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YcnoBusi KOMMNIEKCHOro 6aHKOBCKOro o6cnyxmBaHus

¢dusunyecknx nuy AO KOHMKpeauT BaHkom

1. O6wme NonoxeHus

1.1. AkumoHepHoe obwectBo «HOHWKpeaut BaHk» (oanee - «BaHky)
OCyLLLeCTBNsIeT KOMMIekcHoe 6GaHKoBckoe obcnyxuBaHue uanyecknx nuu
(nanee - «KnueHT») B COOTBETCTBUM C MOMOXEHWUAMMU HACTOSILLMX YCNOBUMI
KoMMnekcHoro 6aHkoBckoro obcnyxvsaHus dusndeckux nuy AO FOHuKpeant
BaHkom (ganee — «Ycnosusi»). KnueHT n BaHk fanee COBMECTHO MMEHYHOTCS
«CTOpOHBI».

1.2. [oroBop KOMMMEKCHOro 6aHKOBCKOro o6CnyXmBaHWA PU3NYECKnxX nuuy
AO OHuKpeant baHk (panee — «[oroBop») 3aknovaeTcs nytem
npucoeamHenns dusndeckoro nuua k [forosopy. [oroBop cuuTaertcs
3aKnioYeHHbIM U BCTynaeT B CuUiy ¢ MOMeHTa nogadu KnueHtom B BaHk
3asBneHnsa Ha KomnnekcHoe 6aHkoBckoe obcnyxuBaHne no dopme,
ycTaHoBreHHon baHkom, nognucaHHoro KnmeHtom co6CTBEHHOPYYHO.

1.3. B pamkax KOMMiekcHoro GaHKOBCKOro —oBCcnyxuBaHWs
NpeAoCTaBNSAOTCS YCNyr, ykasdaHHble B cTaTbe 3 YCnoBuii.

1.4. B pamkax [oroBopa baHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBaTtbcs  Nboit  ycnyrol,  NpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHveM ans npepoctaBnenust KnueHTy ycnyr, npeaycMOTPeHHbIX
[oroBopom, siBnsieTcs cooTBeTCTBYlolee 3asBneHWe Ha npepocTaBneHne
ycnyrn nmbo UMHOM [JOKYMEHT no d¢opMme, YCTaHOBMEHHoW bBaHkom,
Hagnexawmm obpa3om 3anofHEeHHbIN U noanucaHHbln KnueHtom. Joroeop
OKasaHMWA COOTBETCTBYIOLLUEN YCMyrn CYMTAeTCs 3akioYeHHbIM C  AaTbl
akuenTa baHkom 3asBneHus KnueHTa B nopsake, yctTaHoBNeHHOM [1oroBopom.

15. B cnyyae ecnu obwue npaBuna npefocTaBlieHUst  YChyr,
yCTaHoBMeHHble  [loroBopom, MpoTMBOpeYaT —creuuanbHbiM — YCIOBUSIM
npeaocTaBneHnss OTAENbHOM YCMyrk, YCTaHOBMEeHHbIM B [1punoxeHuax k
Ycnosuam, nocrneaHne UMeoT NPenMyLLEECTBEHHYIO CUNY.

KnuneHty

1.6. WHauBuayanbHble 0cOBEHHOCTU NpefoCcTaBneHns OTAeNbHbIX YCNyr, Ha
KOTOpble pacnpocTpaHseTcs AeWCTBME YCMOBWIA, MOryT PerynvpoBaTbCs
[ONONHUTENbHBIMKU cornawexnnamn k [orosopy. B cnyvae npoTtuBopeumin
MeXay MONOXeHWsIMU YCMOBUA U TakMxX [AOMNOMHUTENbHbIX COrnalleHui,
nocregHve UMelT NPeuMyLLECTBEHHYIO CUIy, eCrii MHOe He YCTaHOBIIEHO
Ycnosusmu.

1.7. TpepocTtaBneHne OTAeNbHbIX BUOOB YCNyr, B TOM 4YUCIle CXOAHbIX C
npeaocTaBnsieMbiMu B pamkax [loroBopa, MOXeT ocyLLecTBNSATLCS BaHkom Ha
OCHOBaHWM OTAENbHbIX YCnoBuiA W poroBopoB. [eincteue [oroBopa He
pacnpocTpaHsieTcsl  Ha  OTHOLUEeHWsl, BO3HMKallWwue B  CBSI3M C
npefocTaBneHNeM Takux yCnyr.

1.8. [JeHexHble cpeacTBa, Haxoaswmecs Ha GaHKOBCKUX cyeTax U BKagax
KrnneHTa, OTKpbITbIX B COOTBETCTBMU C MOMOXEHUAMMU HaCTOALLMUX YCMNOBUNM,
3acTpaxoBaHbl B MOPsSAKE, Pa3Mepe M Ha YCMoBUSX, KOTOPble YCTAaHOBIMEHbI
[OeiCTBYIOLMM 3aKOHOAATENbCTBOM O CTPaxoBaHUW BKIaA0B (OU3NYECKMX NNLY,
B 6aHkax PO.

1.9. Ecnu YcnoBusiMv He yCTaHOBINEHO MHOE, Niobble 3asiBNeHUs!, NOpyYeHnst
N WHble [AOKYMEHTbl, NpepocTaBnsieMble KnueHTOM B COOTBETCTBUU C
[oroBopomM, a Takke UHbIMWU JOroBopamMu, 3akniodeHHbIMU Mexay baHkom u
KnneHtoMm, coctaBnstoTca no dopme, ycTaHoBrieHHo BbaHkom, 1 nopatotcst
KnueHtom B BaHk nuyHO, npu npeabssBneHun rpaxpaHvHom Poccuiickon
defepauum  MOCTOSIHHO  MpOXMBaloWeM Ha TeppuTtopuu  Poccuidckom
denepaunm nacnopTa rpaxagaHvuHa Poccuiickon ®egepauuv unv BpEMEHHOro
YAOCTOBEpPEHNUS  NWYHOCTM  rpaxaaHuHa  Poccuiickon  depepauum,
BblgaBaemMoe Ha nepuoa odopMneHus nacnopta rpaxgaHuHa Poccuinckon
degepaunm, a WMHbBIMM NMLAMM  NacnopTa WM MHOTO  [JOKYMEHTa,
YAOCTOBEPSIOLLETO NIMYHOCTb, NGO C  MCNONb3oBaHWEM  cheuuanbHbIX
CpEeAcTB CBSI3N B Nopsiake, npeaycmMoTpeHHoM lMNMpunoxernnem Ne4 k Ycnosusm,
Kkpome TOro, CTOpOHbI MOryT coBeplaTb nobble caenku (3aknoyatb,
N3MEHATb, pacTopraTb AOroBOPbl) MyTeM HanpasneHus ogHon u3 CTOPOH C
MCcnonb3oBaHWeM cneunanbHbIX CPEACTB CBSA3M UM Ha GyMaxkHOM HocuTene
odpepTbl, ¥ akuentom ee Apyron CTOPOHON MyTeM HanpaBfieHus akuenTa C
Mcnonb3oBaHWeM crneuunarnbHblX CPEeACTB CBA3W UMK Ha GymaxkHoM HocuTene,
nnbo coBeplieHns AaHHoW CTOPOHOW B CPOK, YCTAHOBMEHHbLIX AN akuenTa
obepTbl, AEWCTBUN NO BLINOMHEHWIO YKa3aHHbIX B HeW ycrnoBuid. CTOPOHbI
Npu3HaloT, 4TO 3ak/loyveHue Ccaenok  cnocobom, npeaycMOTPEHHbIM
HacTOSILLMM MYHKTOM YCNoBUIA, SBnsieTcs cobniogeHneM nucbMeHHon (popMbl
caenok u He TpebyeT npedocTaBfieHUst COOTBETCTBYIOLIMX [JOKYMEHTOB,
HanpaBMneHHbIX C WCMOMb30OBaHWEM CcrneuuanbHblX CPeACcTB CBSA3W, Ha
6ymaxHOM HocuTene.

1.10. B cnyyae ecnu B pesynbTate npoBeAEHUS WAEHTUPUKALMOHHBLIX
MEepPONPUATUIA, npeaycMOTPEHHbIX BHYTPEHHUMM HOpPMaTUBHbLIMU
nokymeHTamun BaHka n 3akoHodaTensctBoM Poccuiickoin ®enepaumnm, BaHky
CTaHeT M3BECTHO O BeAEeHUN B OTHowWweHun KnueHTta npoueanypbl 6aHKpoTCTBa

nvnu npusHaHun KnueHta 6aHKpOTOM, BCe 3asiBIEHUs!, MOPYYEHUS U UHble
[OKYMeHTbI, npefocTaBnsieMble KNMMEHTOM B pamMkax HacTosiMX YCIoBUA,
[OIKHbI CoAepXaTh NOANMCH (PMHAHCOBOTO YNpPaBnsoLWEro, y4acTByoLWEro B
nene o baHkpotcTBe KnuenTa.

2. [paBa u 06A3aHHOCTU CTOPOH

2.1. KnueHT onnaymBaet ycnyrm baHka no cTaBkam, YCTaHOBIIEHHbIM
TapudhoM KOMUCCMOHHOTO BO3HarpaxaeHus 3a BbIMOMHEHWE MOPYYeHUN
dusmyecknx nuy — knueHToB 6aHka (panee — «Tapud») B pepakuuu,
OencTByloLLen Ha aaTy okasaHus yenyrn. KnueHT BoamelyaeT baHky pacxoabl,
BO3HMKLUME NPU OKasaHUW yCryr, no ux akTU4eckon CToMMocTu nnbo no
HopMmaM baHka. BaHk umeeT npaBo He oka3blBaTb KNWeHTY ycnyry 40 MOMeHTa
ee onnarsl.

2.2. BHeceHve nameHeHuit n/unu gononHeHui B [loroBop u/unu Hactoswue
Ycrnosus u/vnu B 4OroBopbl 0 NPeAoCTaBNEHUN YCRYr, 3aKMioYeHHbIe B paMkax
[oroBopa, a Takke B Tapud ocywectBnseTcs no cornaweHuto CTOpoH B
nopsiake, npeayCMOTPEHHOM HAaCTOSILUMM MYHKTOM M B COOTBETCTBUM C
OencTByLWMM 3akoHodaTenbCcTBoM Poccuiickoin ®epepaumu.

B cnyyae BHeceHus nameHeHwn (QononHeHwin) B [loroBop w/unu Hactosime
Ycnosus n/vunu B 4OroBopbl 0 NpeAoCcTaBreHnn yCnyr, 3akmioYeHHbIe B paMmkax
Horoeopa, wwvnu B Tapud baHk posoant po ceegeHuss KnveHToB
npepnoxexHne (odepty) O MNaHUPYeMbIX WM3MEHEHWUSAX (OOMOMHEeHUsX) He
MeHee YeM 3a 10 (gecaTb) kaneHaapHbIX AHEN A0 AATbl BCTYNNEHUS UX B CUNY
nyTem pasMelleHuss COOTBETCTBYIOLWEN MHOPMaLUMM B KIMEHTCKMX 3anax
BaHka w/vwnn Ha cante baHka B cetm WHTepHeT no agpecy
www.unicreditbank.ru n/vnu nHsim cnocobom, no ycmotpeHuto baxka.

KnueHT BnpaBe cormacutbCcs (akuentoBaTb) NpeanoxeHue (odepTy) baHka
nobbIM 13 cnegyowmx cnocobos:

— nytem coBepleHns KnueHtom (npeactasmtenem KnueHta) no mcreveHun
10 (mecsATn) kaneHAapHbIX AHEW C AaTbl HanpaeneHuss baHkom ykasaHHOro
npeanoxenusa (odepTbl) cnepylownx [eWCTBUWA: HanpasneHve B baxk
nopyvyeHnn u/mnm WHGPOPMaLMOHHBLIX coobLieHnin B pamkax [oroBopa w
HacToAwmMx  YCnoBuiA, a Takke  COBEpLUEHME  WHbIX  OEWCTBUN,
CBMOETENbCTBYOLWMX O HamepeHun KnveHTa npopomkaTb WCMONHEHWE
[oroBopa u/vunu HacTosilMx YcnoBui, B TOM Yucne npeacraeneHne B baHk
3asBneHun o npegocTasneHn baHkom npoaykTos/ycnyr B pamkax [lorosopa
n/vnun HacToAWwmx YCrnoBui.

— BblpaXeHnem Bonu KnueHTa Ha cormacve C ykasaHHbIM MpearioXeHuem
(ocbepToit) BaHka B BUae MonyaHus (6e3peictBusi) KnveHTta, nog KOTopbiM
NnoHUMaeTcs HenpeacTaBneHne baHKy NWCbMEHHOro oOTkasza OT  Takux
WU3MEHEHUI WU/MNN OONOMHEHUn NMBOo nNUcbMeHHOro 3assBneHns Knuenta o
pacTopxeHun [lJoroBopa B CBA3M C OTKa30M OT U3MEHEHWI U/Unun JONOMHEHNIA.

C uenbio obecneyeHuss rapaHTUpoOBaHHOro  nonyyeHus  KnveHtom
npeanoxexus (odpeptbl) BaHka KnueHT 06a3yeTcs He pexe Yem oauH pa3 B 5
(NATb) KaneHAapHbIX OHEeN CaMOCTOATENbHO WM Yepe3 npeacTaBUTENs
obpawartbca B baHk (Ha cawT BaHka) 3a cBefieHWsIMU 06 M3MEHEHUsX U
[OMOMHEHUsIX, KOTOpble MnaHupyeTcsi BHecTM B [oroBop w/vnu B WHble
[0roBOpbl O MPeAOoCTaBNEHUN YCnyr, 3akmnioveHHble B pamkax [lorosopa u
HacTosALLMX YCMNOBWIA, B TOM YUCME O BHECEHUM M3MEHEHWNn B YcrnoBusi
KomnnekcHoro 6aHkoBckoro o6enyxuBanusa n/vnu Tapud.

BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KnueHTa,
NPUYMHEHHbIE HEOCBEAOMIEHHOCTbI0 KnueHta, B cnyyae, ecnu  Bawk
Hagnexawum obpasom BbINOMHUN cBovn obsi3aTenscTBa no
npeaABapuUTENbHOMY PacKPbITUIO UHGOPMAaLMK O MIIaHUPYEMbIX U3MEHEHUSIX
n/vnu gONONHEHUSX.

[loroBop u/vnn wHble JoroBopbl B pamkax [oroBopa W/Mnu HacTOSALWMX
Ycnoswuii n/vinu Tapud, cunTaloTcsl UBMEHeHHbIMM No cornatueHnio CTOpoH no
ncrteveHun 10 (gecsTn) aHew nocne nepBoro onybnvMkoBaHWs NpeanoXxeHns
(ocbepTbl) BaHka, ykasaHHOW B HAaCTOSILLEEM NYHKTE YCMNOBWIA, NPU YCIOBUU, YTO
B TeyeHue aToro cpoka baHk He nonyuut oT KnueHta cooblieHve o
pacTopxeHuu (oTkase oT n3MeHeHus [loroBopa 1/unm HacTosILLMX YCMOBWNA).

Ecnu kakoe-nnmbo 13 nonoxeHuit HaCTOSILLMX YCNOBWI MO kKakon-nmbo npuynHe
CTaHeT HedeNCTBUTENbHbLIM, 3TO He 3aTparvBaeT AeNCTBUTENbHOCTb APYrux
MONOXEHUA YCNoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb W MPaBUIIbHOCTb
[OKYMEHTOB, MpeacTaBneHHbIx BbaHky ans 3akniodeHust [orosopa, a Takke
[N OCYLLECTBIEHUs onepauuii Npu Nonb3oBaHun ycrnyramu bauka.

2.4. KnueHT o06s3aH He3damegnutenbHO wu3Bewatb baHk B NUCbMEHHOW
dopme 060 Bcex nsmeHeHusix (He nosaHee 10 AHeW C MOMEHTa U3MEHEHUST) B
ero cratyce (U3MEHEHMe TrPaxOaHCTBa, MOCTOSHHOTO MECTOHaXOXAEHMS,
NacnopTHbIX AaHHBIX U MP.), MECTe XUTenbCTBa Unn npebblBaHus, U APYrux
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[aHHbIX 1 3asBMNEHWI, KOTOpble OH coobLmn BaHky npu 3aknoyveHun [lorosopa
nmbo poroBopa Ha okasaHue ycryru B cooTBeTCTBUM ¢ [loroBopom. Kpome
Toro, baHk nmeet npaBo 3anpawwusaTtb y KnueHta cBogHYyl0 OOHOBREHHYO
nHdopmaumio o KnueHte no ycrtaHoBneHHow BaHkom dopme, a KnueHt
obs3aH NpegocTaBuTb baHky Takylo MHoOpmauuio B TedeHne 7 AHEN ¢ Aathl
nonyyeHusi 3anpoca. BaHk vWMeeT npaBo HanpaBnsiTb COOTBETCTBYIOLLME
3anpocbl Ha npegocTaBrieHne OB6HOBNEHHOW MHOPMAaLMK NO 3NEKTPOHHON
noyte (NpU 3TOM 3aMpPoC CYMTAETCS MOMy4YeHHbIM KNMEeHTOM B MOMEHT
OTMpaBKkuM AaHHoro 3anpoca baHkom no nocnegHeMy usBecTHoMmy bBaHky
afpecy aneKkTpoHHo nouTbl KnueHTa), a Takke NocpeiCcTBOM MHbIX CPEeACTB
CBA3W (CreuwnanbHble CpeacTBa CBs3W, NMOYTOBAs CBA3b C yBEJOMIIEHMEM O
BpYYEHUN).

2.5. BaHk xpaHuT TaiHy no 6aHKOBCKMM cuyeTam, BKnagam u onepauusm
Knuenta. Be3 cormacuss KnueHta wuHcopmauusi, kacaloollasics c4eToB U
onepauuin KnueHTa, MoxeT ObITb NpegocTaBieHa TPETbMM NULaM TOSbKO B
ropsigke 1 crny4vasx, NpegycMOTPEeHHbIMY AeCTBYIOWMM 3aKoHOAaTeNIbCTBOM
P®

2.6. O6paboTka nepcoHanbHbIX AaHHbIX KnveHTa, koTopble OH coobwun
BaHky npu 3aknioveHun [oroBopa, a Tawkke cOoOLiaeT BMOCNeACTBAM U
[OaHHbIX, NOMNy4YeHHbIX BaHKkoM OT TpeTbux nuu wW/vnu 13 obLeAaoCTYNHbIX
MCTOYHMKOB, BKIlOYaeT cbop, 3anucb, CUCTEMATU3aLWIO, HaKOMMeHue,
XpaHeHue, YTOYHEHME (obHOBREHNME, n3MeHeHue), n3BreyeHune,
ucnonb3oBaHve, nepegavy (pacnpocTpaHeHue onpenerieHHOMY Kpyry nuu,
npepocTaBneHve, poctyn), obesnuuuBaHve, 6nokupoBaHwe, yaaneHue,
YHUYTOXEHMWE, Kak C WUCMOoNb3oBaHMEM CpeacTB aBToMatusaumu, Tak u 6e3
MCMONb30BaHWUs TakUX CPEACTB, U ocylecTBrnsieTcs BaHkom ¢ cormacust
KnueHta, aaHHoro npu 3akntodyeHun [oroBopa. O6paboTka npoussoautcs B
Lensx 3akmnoveHns U ucnosnHeHus [orosopa v nioGbiX ApYrux LOrOBOPOB C
BaHkom, a Taike Ans uenen MapkeTUHroBbIX uccnegosaHui. Cornacue Ha
06paboTKy nepcoHanbHbIX [AaHHbIX OEWCTBYeT B TeveHue BCero cpoka
nevicTBus no6oro m3 3aknoyaemblx ¢ baHkom gorosopoB. OT3bIB cornacusi
OCYLLECTBMSIeTC NyTeM HanpaBneHus NUCbMEHHOTO 3asiBreHns B baHk, B
aToM cnyvae bBaHk npekpaiwaetr o6paboTKy MepcoHarnbHbIX AaHHbIX, a
nepcoHanbHble [AaHHble MoAnexaT YHUYTOXEHWUIO He MNo3fHee 4YeM yepes
ceMbAecaT NsATb NeT c AaTbl npekpaleHuss obssatensctB CTOPOH Mo
3akntoyeHHbIM ¢ BaHkoM goroBopam.

2.7. HanpaBneHvne baHkom KnueHTy peknambl npoayktoB baHka, peknambl
npoaykToB napTHepoB BaHka ¥ coBMecTHbIXx npogyktoB baHka W ero
napTHEPOB, B TOM 4WCIle, HO HE OrpaHWuMBasicb MO nouyte, TenedoHy,
3MEeKTPOHHON NoyTe NpousBoauTcst baHkom ¢ cornacus KnuenTta, AaHHOro npu
3akniodeHun [loroBopa ¥ OENCTBYOLLEro B TeyeHWe cpoka AeicTBus
[oroBopa, a Takke B TeveHue 20 neT C JdaTbl MNpekpalleHus AencTBust
[Horosopa.

2.8. TpepoctaBneHne baHkOM nONHOM WHMOPMaUMK O 3aKMOYEHHOM
[loroBope, a TaKKe O NMaHMPyeMblX K 3aKMOYEeHUIO NMOO 3aKMoYeHHbIX C
KnueHTom pgoroBopax, a Takke 0 eACTBUSX, CBA3AHHbLIX C UX UCMOSTHEHNEM,
TPeTbMM Nuuam (MOJHbIN NepedeHb KOTOPbIX pa3MelleH Ha canTte baHka B
cetn WHTepHeT no agpecy www.unicreditbank.ru) B cnydvasx, koraa baHk
cyuTaeT 3T0 HeOob6XOANMBIM ANA PAacCCMOTPEHUSt BO3MOXHOCTY 3aKMIOYEHUs C
KnueHTOM [0roBOpOB Ha OkasaHwe YCIyr, 3akio4aembliX B COOTBETCTBUM C
[loroBopom, NMBO MHbIX AOrOBOPOB, @ TaKkKe WCMOSIHEHWUS 3aKMOYeHHbIX
[0roBOpOB, NPOMU3BOANTCS BaHKoOM B COOTBETCTBUM C MopyyeHvnem KnueHTa,
npefocTaBreHHbIM NPy 3akrtodeHnn [loroBopa.

B yacTHOCTW, B COOTBETCTBMM C 3TUM NopyveHnem KnueHT ynonHomoumsaet
BaHK npepocTaBnsATb BblleyKa3aHHY0 WHMOPMauMo TpeTbMM nuuam, C
koTopbiMM Yy BaHka 3aknoyeHo cornalleHue O KOHMAEeHUManbHOCTU W
HepasrnalleHun nHpopmaLmu, B TOM Yucne B Lensx ux obpaboTku, Bknoyas
Takyto 06paboTKy TpeTbUMU NULAMU, AeCTBYOLWMMU MO NopyyeHuo BaHka B
TOM Yucre Ans uenen:

- ocyLLecTBNeHns TeneoHHom cBA3n ¢ KnneHtom;

- OpraHM3aumm NoYToBbIX PaCChINOK, pacchinok SMS-coobLLeHW, paccbInok
Mo 3MNEKTPOHHOW MNOYTe, PaccbiNoK YBEAOMMEHUA C  UCMONb30BaHUEM
nporpaMmmMHoro obecneveHusi obMeHa coobLieHuamMu Yepes MHHOPMaLNOHHO-
TENeKkOMMYHUKaLMOHHYI0 ceTb « IHTEpHETY;

- OCYLLECTBIIEHUs| perucTpaumMu B nporpaMmmax nooLpeHust (GOHYCHbIX
nporpaMMax) Unu B MHbIX NporpaMMax ans usnyeckux nuu, nNpoBOAUMbIX
opraHv3aumsimm, CoTpyaHMYarLWmMmy ¢ baHkom B pamkax Bbinycka 6aHKOBCKUX
KapT, a TakKe AN peanusaunmn ykasaHHbIX NporpamMm;

- NPOBEAEHMS CTUMYNUPYIOLLMX MapKETUHIOBbIX MEPONPUSITUIA, B TOM Yucne
nioTepen, KOHKYpCOB, UIP M MHbIX PEeKNamHbIX akuuin, opraHusyembix baHkom
n/vnu TpeTbUMKN nuuamu;

- OCYLLECTBINEHNS B3bICKAHUIA NPOCPOYEHHOW 3af0MmKeHHOCTM nepes baHkom
no n6omy 3aknoveHHoMy ¢ baHkom goroBopy;

- OpraHv3aumm NoAAEPXKKN 1 yny4lleHns nporpamMmmHoro obecnevenuns baHka;
- npepocTaBrieHust BaHky ycnyr no XxpaHeHWio JOKYMEHTOB, MPeA0CTaBeHHbIX
B baHk KnueHnTtom, wvnu cogepxawme uHdopmaumio o KnveHte n ero
onepauuax B baHke, co3gaHvio U XpaHEHWIO 3NEKTPOHHbIX KOMWIA yKka3aHHbIX
[OKYMEHTOB;

- npuobpeTteHns KnueHTamu TOBapoB, paboT, ycnyr, npenocTaBnsieMbiX
nornyyatensMu nnatexen, B TOM YUCME CTPAxOBbIMU KOMMAHUSIMK, C
KOTOpbIMU BaHKOM 3akoYeHbl COOTBETCTBYHOLLME [OrOBOPbI, MOCPEACTBOM UX
onnatbl Yepe3 baHk;

- nonyyeHus KnueHnTtom, odpopmmBluMM GaHKoBCcKylo kapTy Banka ycnyr,
npeaocTaBnsieMblX — aspornoptamu Mo AOCTyny B Gu3Hec-3anbl/3anbl
NOBbILUEHHON KOMOPTHOCTU a3pornopToB, TPAHCMOPTHLIMW OpraHuU3aumsmMm
no OCYLLECTBIIEHNIO nepeBoO3kn Knunenta (TpaHcdep) B/n3
aspornopTalKene3Ho[OPOXHOro BoK3ana/nopTta, npyv 3TOM WHMOPMauUUs O
Buaax OGaHKOBCKUX KapT, Aepxatensm KoTopbix BaHk npegoctaBnsieT
BO3MOXHOCTb MOMYYeHUs BbllLeyKadaHHbIX ycnyr, coobliaetcst BaHkom npu
3aKIMHYEHUN JOroBOpa O BbiMyCKe COOTBETCTBYIOLLEH KapTbl;

- nepefaun nepcoHasbHbIX AaHHbIX KnneHTa B CTpaxoByk opraHv3auuvio B
Lensix 3akrioyeHWss COOTBETCTBYIOLLEro [OroBopa CTpPaxoBaHWUs, Ha
OCHOBaHWK nomnyyeHHoro baHkom oT KnveHTa nopyyeHusi, U OCyLLEeCTBMEHNS

fAanbHenwero MHMOPMALIMOHHOTO COMPOBOXAEHUA WCMOMHEHWst [oroBopa
CTpaxoBaHusi, Mpu 9TOM MNopsidok, obbem W cnyyaum, korga BaHk pomkeH
npefocTaBUTb CTPAxOBOW OpraHu3aLuW nepcoHasnbHble faHHble KnueHTa, B
TOM 4Wucre cBefeHusl, cocTapnsiolme 6aHKOBCKyIO TalHy, ONpeaensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMMNaHUM B COOTBETCTBUW C YCMOBUAMU
[loroBopa CTpaxoBaHusi;

- ocyllecTBneHust no ykasaHutio KnueHta goctaBku emy GaHKOBCKMX KapT
cunamy paboTHMKOB OpraHu3auuii, OKa3sblBaOLWMX YCRyru Mo [JoCTaBke
[IOKyMEHTOB, MOCLINIOK M UHbIX OTNPaBNEHUI;

- nepefdayv nepcoHanbHbIX AaHHbIX KriMeHTa CTOpPOHHeW opraHusauuu,
OKa3sblBalOLLEN yCnyr B LeNsX 3akMoYeHUs U MUCMOSHEHUS! 3aKMio4EeHHOro
mexay KnueHTom u ykasaHHol opraHusaLumeii Jorosopa o6 okasaHuu ycnyr;

- nepedaun MepcoHarnbHbIX [aHHbIX GlOpo  KpeAUTHbIX WCTOpUiA, ANs
nocreayoLero nonyyeHuns n3 6iopo KpeanTHbIX UCTOPUIA CKopUHroBoro 6anna
(MHAMBMAOYaNbHOrO PENTUHIa), XapakTepu3yloLlero mnokasaTenu kavecTea
UCMOMHEHNsT (hM3NYECKUM NLIOM CBOMX 00si3aTenbCTB nepes kpeautopamu,
Hanuune WnM OTCYTCTBME (DaKTOPOB, CBUAETENIbCTBYIOLUUX O BO3MOXHOM
npoBeAeHUM npoueayp, MNPUMEHsieMbIX B [Aefie O HecoCTOSTeNbHOCTU
(baHkpoTCcTBE) (pM3Myeckoro nuua, C MOCNeayWUM UCMONb30BaHUEM
ckopuHroBoro 6anna B Lensx npuHATUS BaHKoM pelleHus o NpeanoxeHun
KnueHTy 6aHKOBCKVX YCIYr U CEPBUCOB.

2.9. BbaHKk BfpaBe WuCNONb30BaTb aHanor COGCTBEHHOPYYHOW MNoANWUCcU
ynonHomoyeHHoro nuua baHka, a Takke oTTucka neyatu bBanka npu
ocopMneHnn niobbIX [AOKYMEHTOB B pamkax [loroBopa, [OroBOpoB Ha
okasaHve ycrnyr, 3aKnioyaeMbiX B COOTBETCTBUM C [loroBOpPOM, @ Takke MHbIX
[OroBOpOB, KOTOpble 3akntodeHbl Mexay KnueHtom u BaHkom, nubo GyayT
3aKkmnoyeHbl B AanbHeiweM. JoKyMeHTbl Co CTOpOHbI BaHka, nognucaHHble ¢
1cnonb3oBaHWeM aHanora cob6CTBEHHOPYYHOW NOAMMCU YNONHOMOYEHHOTO
nuua bBaHka, npusHaloTcA  Hagnexawmm obpa3oM  0hOpMMEHHbIMU
[OKYMEeHTamMy B MUCbMEHHOW (opMe, MNOAMUCAHHBIMU  YNONHOMOYEHHBIM
nuuom BaHka. Mpy 3ToM nog aHanorom co6CTBEHHOPYYHOW NognucK (oTTucka
neyaTu) NOHMMaeTcst rpacmyeckoe U LBETOBOE BOCMPOU3BEAEHWE MOANUCH
yrnornHoMouveHHoro nuua BaHka (oTTucka nevyatn)  MexaHW4Yeckummu
cpedcTBaMM KOMMPOBaHMWS, a Takke TUnorpadckMm obpas3om, a Takke UHble
aHanorn CcobCTBEHHOPYYHOM MoAMUCK  yrMonHOMOoYeHHoro nuua bBawka,
npeaycMOTPeHHble COOTBETCTBYIOLWMMU [OroBopaMu 06 WCMonb3oBaHUn
cneuunanbHbIX CpeCcTB CBS3N.

2.10. OTBETCTBEHHOCTL BaHka 3a 4acTuyHoe unM MnomnHoe HewucnorHeHue
cBOVX 0653aTenbCTB NO HacTosLeMy [loroBopy He HacTynaeT B criyvae, ecnu
UCMOSIHEHWMIO MPENATCTBYET MOCTAHOBMEHWUS WMU  PeLleHusl, NPUHSATbIE
3akoHoAaTeNbHbIM, UCMOSIHUTENbHLIM MU UHBIM KOMMETEHTHBIM OpraHoM
Poccuiickont degepauun, nHble HenpeaoTBpaTVMble MPU AaHHbIX YCMNOBUAX
obcTosiTenbcTBa (HeNnpeofonMMas cuna), K KoTopbiM, B 4aCTHOCTM, OTHOCATCS:
CTUXUIHbIE GEACTBMS, BOEHHbIe AeNCTBUS, noxapbl, 3a6acTOBKW, MaccoBble
6ecnopsaaku.

2.11. baHk umeeT npaBo 3anpawuneaTb y KnueHTa cBefdeHUs, JOKYMEHTbI U
NHopMaLmIo KacaroLmecs NpoBoAMMbIX KnneHTom pmHaHCoBbIX onepauuii ¢
ucnonb3oBaHWeM GaHKOBCKUX YCMyr, NPefoCTaBnseMblX B COOTBETCTBUM C
[orosopom, a KnueHT 06si3aH npedocTaBUTb 3anpolleHHble CBedeHus,
AOKYMEHTbI M MHOpMaLWio He No3aHee 7 AHeW OT AaTbl NONyyYeHus 3anpoca.

2.12. BaHk vWMeeT MpaBo OTkasaTb B NpefocTaBneHun KnueHTy ycnyru,
npefycMoTpeHHoi [loroBopoM, (oTkasaTb B aKUenTe COOTBETCTBYHOLLENO
3asBneHns) no CoBCTBEHHOMY YCMOTPEHUIO B Criyyasix, Koraa 3TO He
NPOTMBOPEYNT AENCTBYIOLEMY 3aKOHOAATENLCTBY Pd.

2.13. baHk BnpaBe 610kMpoBaTh (OTKa3blBaTk B OCYLLECTBMEHUM) onepaLmn
KnueHnta B cnyyasx, npeayCMOTPEHHbIX 3akoHopaTenbCTBOM Poccuiickon
depepaumn, HopmaTMBHBIMM AokymeHTamu baHka Poccuun, [JoroBopowm,
[I0roBOpamMun Ha npefocTaBfieHne ycrnyr, 3akrio4YéHHbIMW B COOTBETCTBUM C
[loroBopowm, a Takke B crniyvae HapyweHus KnneHtom nyHkTa 2.11 Jorosopa.

3. Ycnyru B paMKax KOMNJEKCHOro 6aHKOBCKOro
obcnyxuBaHusa

3.1. OTKpbITUE U BeAeHUe TEeKYLUX CYETOB B pyGnsx U B UHOCTPAHHOW
BantoTe

3.1.1. B pamkax HacToswero [oroBopa KnueHT wmeeT npaso
obpatntbcs B BaHKk C 3asBneHvem ycTaHoBrneHHon BaHkom dopmbl Ha
OTKpbITWE TekyLLero cyeTa.

3.1.2. OTKpbITUE U BeleHWe TEKYLLMX CHETOB B PYGIsX U B MHOCTPaHHOM
BanioTe pu3N4ecKnx nuu, NpomsBoanTcs cornacHo «CtaHaapTHLIM Npaeunam
Mo TeKylWwMM cyeTam B pybrnsix U MHOCTpPaHHOW BanioTe U3NHecknx nuu»
(Mpunoxenne Ne1 k Ycnosusm).

3.2. BbInyck 1 o6cnyxuBaHue MexayHapoaHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax HacTosiwero [oroBopa KnueHT wmeeT npaBo
obpaTutbcs B BaHk C 3asBneHvem ycTaHoBrneHHon BaHkom dopmbl Ha
nonyyYyeHne MexayHapoaHon 6aHKOBCKOM KapTbl.

3.2.2. Beinyck n o6cnyxuBanune KapT n oTpaxeHus onepaumi no Cuetam
KapT npousBoauTCsi cornacHo «YCnoBusiM Bbilycka W WCMONb30BaHUS
mexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD» (MpunoxeHne Ne2
K YcrnoBusim).

3.3. Tpuem geHexHbIX cpeacTB B 6aHKOBCKMUE BKaabl (Aeno3nTbl)

3.3.1. B pamkax [doroBopa KnueHT umeet npaBo obpatutbest B baHk ¢
3asBreHneM ycTaHoBreHHol BaHkoM ¢opMbl Ha pasmelleHve AEHEXHbIX
cpeAcTB BO BKMaj (Aenosur).

3.3.2. Mprem aeHexHbIX CPeACcTB BO BKNAaAbl OCYLECTBAETCS COrnacHo
«O6wmm ycnosuam npuema AO HOHuKpeauT BaHK OeHexHbIX cpeacTs
dusnueckux nuy, B 6aHkosckne Bknaabl» (Mpunoxenve Ne3 k Ycnosusam).
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3.4. OGCﬂy)KVIBaHVIe C ncnonb3oBaHueM crnieymarnibHbIX CpeaAcTB CBA3N

3.4.1. B pamkax [JoroBopa KnueHT nmeeT npaBo obpatutbesi B BaHk ¢
3asiBMeHMeM ycTaHOBneHHon bBbaHkom dopmbl Ha obcnyxuBaHue c
MCNONb3oBaHNEM creLmanbHbIX CPeaCTB CBA3N.

34.2. Ob6cnyxmBaHue ¢ UCNONb30BaHMEM creLmnanbHbIX CPEeACTB CBA3N
NpoOV3BOAUTCA  COrMacHo  «YcrnoBusiv  GaHKoBCkoro  oBCryxuBaHUs C
1CNonb3oBaHNeM crneumnanbHblx cpeacTB cssisu»  (MpunoxeHne Ned  k
Ycnosusim).

3.5. ApeHaa uHgMBuayanbHbIX 6aHKOBCKUX ceindoB

3.5.1. B pamkax [JoroBopa KnveHT nmeeT npaBo obpatutbest B baHk ¢
3asBreHMEM YCTaHOBMEHHOW BaHkoMm opMbl Ha apeHdy WHAMBMAYanbHOro
6aHKoBCKOro cenda.

3.5.2. MpepocTaBneHne nHAMBMAYanbHbIX 6aHKOBCKMX CENEOB B apeHay
Npou3BOAUTCA  COrMacHo  «YCrnoBWsSIM  MNpedocTaBrieHnss B apeHay
MHAMBUAYanbHbIX GaHKOBCKMX CeNdOB KNMeHTam — U3nYeckum nuuam»
(MpunoxeHne Ne5 k Ycnosusim)

4. [pouue nonoxeHus

4.1. INwobas koppecrnoHaeHums B agpec KnueHta HanpaBnsietca baHkom
OHVM 13 creaytoLmx cnocobos, no Beibopy baHka:

- NO No4yTe no nocnegHemy M3BeCTHOMY BaHKy afpecy mMecta XutenbcTBa
KnueHta n cumtaetca [OOCTaBNEeHHOW Haanexalumm 06pa30M, X0Ts1 Obl
ajpecart no 3ToMy agpecy U He Haxo4guTC4;

- MO 9MEeKTPOHHOW MNoYTe Ha aApec JNEKTPOHHOW MOYTbl, COOBLLEHHBIN
KnuneHtom BaHky B nucbMeHHON chopme, 1 cuuTaeTcs nonyvyeHHon KnueHtom
B ATy OoTnpaBneHns baHkoM COOTBETCTBYIOLLEro COObLLEeHNs;

- nyTeM HanpasnexHuss SMS-coobuieHus Ha Homep MobunbHoro TenedoHa
KnmneHta, coobLyeHHbIN MM BaHKy B MTMCbMEHHOM BUAE;

- nyTemM pasMelleHns B CUCTeMe AWUCTaHUMOHHOro  GaHKOBCKOro
obcnyxusanusa «Enter.UniCredit», B cnyyae 3akntoyeHns KnneHtom n baHkom
poroBopa 06 wucnonb3oBaHuu cuctemsl «Enter.UniCredit», n cumtaetca
nonyyeHHon KnueHtom B gaTy pasmelleHus baHkom B ykasdaHHOW cucteme
COOTBETCTBYIOLLEro COOOLLEeHMS;

- nyTem yBedomrneHus no noboMmy Homepy TenedoHa, npegocTaBrieHHOMY
KnueHtom BaHky, npu ycnosun ngeHtudmkaumm n ayteHtudnkaumm KnueHta
B MHdopmaumoHHom uUeHTpe baHka B nopsigke, YCTaHOBNEHHOM B
MpunoxeHnn Ne 4 K HACTOALLMM YCNOBUAM.

42. Bo Bcem, 4TO He
3aKoHOAATENbCTBO

yperynupoBaHo  Ycnosusmn,  AewctsyeT
Poccuiickoi depnepauuy, He3aBUCMMO oT

MecToHaxoxaeHus KnvweHTa, ero npeactaBntens v HacnegHMKoB.

4.3. Bce cnopbl, KOTOPble MOrYT BO3HUKHYTb Mexay BbaHkom n KnueHTom B
cBsi3n [loroBopom nM6GO AOroBopamMu Ha okasaHwe YCnyr, 3aknioYeHHbIMU B
pamkax [loroBopa, paspellaloTCA NyTem MeperoBopoB C cobnioaeHnem
npeTeH3noHHoro nopsigka. Cpok paccmoTpeHust npeteHauit - 30 (TpuauaTtb)
[Hel, ecnv ycroBusiMv NpeaocTaBrieHns OTAenNbHbIX YCNyr He YCTaHOBMNEHO
WHoe. B cnyyae, ecnvi CTOPOHbI He NPUAYT K B3aUMHOMY COMNacuio BO3HUKLLNE
CMopbl  MOANEeXaT PacCMOTPEHWI0 B COOTBETCTBUWM C MaTepuanbHbIM U
npoteccyanbHbiM npaBom Poccuiickon denepaunm:

— no uckam KnueHta k BaHwky — B cyde, onpefensiemMom KnveHToOM Ha
ocHoBaHun  3akoHa Poccuitickon  ®depepaummn  «O  3awuTe  npas
notpebutenemn;

— no uckam BaHka Kk KnneHTy — B cyde oOLien OPUCAMKLUMM MO MecTy
xutenbcrea Knuexta.

4.4. Ecnu kakve-nn6o 13 nonoxeHuii lorosopa nnbo goroBopa Ha okaszaHue
YCIyr, 3akro4eHHOro B pamkax [lorosopa, no kakoin-nmbo npuynHe CTaHyT He
AeNCTBUTENbHLIMK, 9TO He 3aTparvBaeT [eUCTBUTENbHOCTb  APYrux
nonoxeHuin [loroopa/aorosopa Ha okasaHue ycrnyr, 3akto4eHHOro B pamkax
[Horoeopa.

4.5. [loroBop 3aKknto4aeTcsi CPOKOM Ha 1 roa W noanexuT aBToMaTu4eckomn
NPONOHraUMM Ha TOT Xe CPOK, €Cnu Ha JaTy UCTeYeHUsi cpoka AencTBust
HoroBopa mexgy KnueHtom u BaHkom OeWCTByeT OOroBop Ha oOkasaHue
ycnyru, npepocTaBneHne KOTOPOW OCYLIECTBRSeTCA B COOTBETCTBUM C
[oroBopom.

5. MNpunoxexHus

Cnepgytowwme MNpunoxeHus SBNAOTCA HEOTbEMIIEMOW YacTbio YCroBUiA:

5.1. MpunoxeHne Ne1. «CtaHAapTHble MpaBuna MNo TeKylWMM cyeTam B
py6nsiX U MHOCTPaHHO BantoTe PU3NYECKUX NNLY;

5.2. TpunoxeHne  Ne2.  «YcnosBuma  Bbinycka W
mMexayHapoaHbix 6aHkoBckux kapT VISA /MASTERCARDY;

ncnosnb3oBaHnA

5.3. MpunoxeHne Ne3. «O6wme ycnosus npuema AO FOHUKpeant BaHk
[EeHEeXHbIX CpefcTB hnanyecknx nuu, B 6aHKOBCKVE BKNaabl»;

5.4. TMpunoxeHne Ne4. «YcnoBusi  HGaHKOBCKOro
MCNonb30BaHWEM cheLpanbHbIX CPeACTB CBSA3NY;

5.5. TlpunoxeHne Ne5.  «YcnoBusi  npegocTaBneHuss B apeHay
VHAMBUAYaMbHLIX GaHKOBCKMX CENOB KNMMeHTam — (PU3N4ECKnM nuuam.

obcnyxuBaHus  c



9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMeKCHOro 6aHKOBCKOro o6CnyKnaHus
dusunyeckux nuy, AO KOHUKpeaut BaHkom

CTtaHaapTHble npaBusia Nno TeKylWm1M cyeTam B pyonsx U MHOCTPaHHOW BanioTe

c¢husnyecknx nuy

1. Hactosiwee [lMpunoxeHne Nel k YCrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndeckux nuy AO HOHuKpeout Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHuUs MMYHBIX CPEACTB U AoxonoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MeXayHapoaHon GaHKOBCKOM KapTbl B 4YacTW, He MpoTuBopevallen ocobbiM
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxerun Ne2 k Ycnosusim.

2.B uensix oTkpbiTua Cyeta KnueHT nuyHo nubo 4vepes foBepeHHOe NULO
npefocTasnsieT B baHk Hagnexalumm o6pa3om 3anofHeHHoe U NoANNcaHHoe
3asBneHne Ha OTKpbITME Tekyllero cyeta uamyeckoMmy nuuy no dopme,
ycTaHoBreHHon baHkom. [JoroBop TekyLlero cyeTa SiBNAETCHA 3aKIOYEHHbIM C
MoMeHTa akuenTa baHkom 3asBneHust KnueHta nyTem oTKpbITUS yKa3aHHOTO B
3asBneHun cyeta. baHk oTKpbIBaeT cHeT He nosgHee cneaytoulero paboyero
[IHA nocne 3aknioYeHnst 4oroBopa TekyLlero cyerta.

3. CYeT npefHa3HayeH ANs 3a4MCNEHUS U PacXO[0BaHUSA NINYHbLIX CPEACTB U
poxopoB KnueHta. Onepauun, cBsid3aHHble C ocyulecTBrieHnem KrnuneHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTpeHHOM 3akoHoaaTenbcTeomM P,

4.baHKk npvHMMaeT pacrnopsbkeHMs no CuyeTy Tombko oOT KnwueHTa.
PacnopsbkeHne CyeToM nNpoOM3BOAUTCA MOCPEACTBOM  Bbigaunm baHky
NUCbMEHHBIX NMOPYYEHNIA.

MopyyeHus KnueHta MoryT 6bITb BblgaHbl NM60 Ha GymaxxHOM HocuTene nubo
C UCMONb30BaHMEM crieluanbHbIX CPeACTB CBSA3N.

MopyyeHue, cocTaBneHHoe Ha ByMaxxHOM HocUTene, AOMKHO BbITb NoAnucaHo
CcobCTBEHHOPYYHOW moanucbio KnueHTa u cuntaeTcst AeNCTBUTENbHBIM Mpuy
BHELLHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HEM TMOANWUCU 3asiBMEHHOMY
Banky o06pasuy wnu copepxallencss B [OKYMEHTe, YAO0CTOBEpSiOLieM
nnYHOCTb. BaHk He 06s13aH ycTaHaBNMBaTh NOASIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTW 3a MOCMNEACTBUSI WCMONHEHUS MOPYYEHUN,
BblA@HHbIX HEYNONMHOMOYEHHbIMM NUUaMu B  Cllydae HEeBO3MOXHOCTU
yCTaHOBMeHUsi hakTa BbiAayv pacnopsikeHUsi HeynonHOMOYEHHbIMY ML aMK,
TO €eCTb, €CNnu MO BHELHWM Mpu3HakaM MOANUCb NuLa Ha MopyvyeHun
COOTBETCTBYET MOAMUCK, coAepXalleicss B kapTouke obpasua nognucu,
[OBEPEHHOCTU UMK AOKYMEHTE, YAOCTOBEPSIOLLEM NTUYHOCTb.

Mopsagok noanucaHusi MOpyYeHWid U JOKYMEHTOB BamtOTHOrO KOHTPOnNS,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWEM creumnanbHbiX CPEACTB CBS3MW, a Takke
npoueaypa yCTaHOBMNEHUSI UX MOAMMHHOCTU NpeaycMmoTpeHa [NpunoxeHnem
Ne4 k Ycnosusim.

5. KnveHT BnpaBe pacnopsixatbcst C4eToM Yepe3 JOBepeHHOe Nuuo (Aanee
«Mpencrasutenby») B nopsake, YCTaHOBMEHHOM 3akoHOAATenbCTBOM Pd.
[loBepeHHOCTb Ha pacrnopsikeHne CueToM (panee «[JoBEPEHHOCTb») MOXET
6bITb BblgaHa KnueHtom nmiobomMy coBeplueHHoneTHeMy uU3n4eckomy nuuy,
npu atom KnueHT 06si3aH npeacTaButb B BaHk MHopMaLuio 0 OBEPEHHOM
nvue B obbeme, onpepensemMoMm baHkoM Ha OCHOBaHUM [eWCTBYHOLLErO
3akoHoaaTtenbcTea Po.

[oBepeHHOCTb AoMmKHa BbITb 0OhopMIIeHa C y4eToM TpeboBaHWM, N3NOXKEHHbBIX
HmXe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B bBaHke — B
npucytcTBum [MpepctaButens. Takas [OBEpPeHHOCTb OMOpPMIsSeTcs Ha
cneumanbHoM GaHKOBCKOM GnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAOCTOBepeHa
HOTapuanbHO UM B MHOM MOPSiAKe, NPeayCMOTPEHHOM 3aKOHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdopmrieHa 3a rpaHuuen, oHa AOoIkHa ObiTb
YAOCTOBEPEHA POCCUIACKUM MOCOSIbCTBOM (KOHCYIIbCTBOM) UMK NOCPEACTBOM
cneumnanbHoro ceptudukarta-anocTuns.

5.2. Oblwaa [OOBEPEHHOCTb Ha ynpaBreHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnyv OHa ygocToBepeHa HOTapuanbHO W COAEPXUT
cneumanbHy0 OrOBOPKY O MpaBe Nuua Ha pacrnopspkeHue CueTom.

[nsa pasmewenus MNpegcraButenem OeHexHbIX cpeacts co CyeTta BO BKaa
HeobxoaMma cneumanbHasi oroBopka B [loBEpeHHOCTW Wnu OTAenbHas
[OBEPEHHOCTb.

BaHkoBckass koppecnoHgeHuusi no Cuyety Bbligaetcs [NpeactasuTenio B
obbeme, ykazaHHOM B [loBEpEHHOCTU.

[loBepeHHOCTb He MOXeT npefocTaensaTh Mpeacrasutento 6onbLue nNpae, Yem
nmeet KnneHr.

B cnyyae pacnopsikeHus Cyetom uepes [MpeactaButens KnueHT o6si3aH
[0BECTV [0 CBeJeHWs nocneaHero HacTtoswwve Ycnosusi, npaesuna baHka u

Tapud.
BaHk He HeceT oTBeTCTBEHHOCTU nepes KnMeHToM 3a BbINOMHEeHWe NopyyYeHnin

Mpeactasutens, B cnyyasx, ecnu baHk He Obin M3BelleH O HaCTynneHwun
06CTOATENLCTB, BNEKYLIMX HEAENCTBUTENLHOCTL 0BEPEHHOCTU.

5.3. [eucTBue [loBEPEHHOCTY NpekpaLlaeTcs BCneacTeue:

a) UCTeYEHUs1 ee CpoKa;

6) oTMeHbI ee KnueHTom;

B) oTkasa oT Hee lNpeacTaBuTens;

r) cmeptn Knuenta/lpeactaButensi, npusHavus Knuewta/llpeactaButens
HeeecrnocobHbIM,  OrpaHWYeHHO  [eecrnocobHbIM — unu  Ge3BecTHO
OTCYTCTBYIOLLUM.

C npekpalleHnem [JoBepeHHOCTU TepsieT cuny nepegosepue.

[oBepeHHOCTb MOXeT ObiTb B No6o MOMEHT oTMeHeHa KnueHTom nytem
npeacraenexHusl B baHk NMCbMEHHOro 3asiBNEHNSI.

Ortka3 MNpeactaButens oT [JoBepeHHOCTM COBepLUAETCsl NyTEM MUCbMEHHOTO
3asBneHust banky.

6. KnueHT npepocTtaBnsieT BbaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMeHTa OT ero MMeHU Ha OCHOBaHUW 3asiBreHus KnveHTa, coCcTaBneHHoOro
no ¢opme baHka ¥ copepxkallero Bce PeEKBU3WUTbI, HeobXxoaumble Ans
nepeYncneHvst AeHexHbIX CPeacTB.

KrnneHT MoXeT NocpeacTBOM NMUCbMEHHOrO 3asiBneHns Aatb baHky ykaszaHue
Ha ocyllecTBrneHvWe nepvoguyeckux nnatexen co Cuyeta. Mpu aTtom BaHk
COCTaBMseT pacyeTHbli JOKYMEHT OT MMeHW KnueHTa npu ocyLiecTBREHUn
Ka)xgoro nnarexa.

MopyueHuns koTopble HanpaensoTcs baHKy no noyTe, AOMKHbI ObITh 3aBEPEHbI
HOTapWanbHoO Unu Apyrum cnocobom no cornacosaHuio ¢ BaHkom. Mpu aToM,
ofjHaKo, Takoe nopyyeHue GyaeT NPUHATO BaHKOM K MCMOSTHEHUIO TONbKO Npu
yCroBUM, YTO noAanucb KnueHTa Ha nopyyeHun OyaeT COOTBETCTBOBATb
umetoiemycs B baHke obpasuy.

7. CnucaHve BaHkoM aeHexHbix cpeacTB co Cueta 6e3 nopyyeHuss unu
cornacust  KnveHta  MOXeT  Npou3BOAMTbLCS  TOMbKO B crydvasx,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOALWMUMY YCMNOBUSMU U APYTMU
cornawwexHusmu Knuenta n baHka.

[eHexHble cpeAcTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx APYyrux CymMM, npuunTaolmxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBWiA  NMBO  MHBIX [OrOBOPOB, BKMOYAs KpeAUTHble
[0roBopbI, 3aknoveHHbix KnueHTom ¢ bBaHkom, cnucbkiBatotcs baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnueHTom (ecnu Takoi cuyeT npsiMo He npepnucaH [loroBopom), a npu
He[oCTaTOYHOCTM Ha 9TOM cyeTe AeHexHbIX cpeacTB - ¢ noboro cyeta
KnueHta B BaHke, nponasoas npu HeobxoAMMOCTH KOHBEPCUIO No Kypcy baHka
Ha AeHb crnucaHusi, Ha 4To KnuneHT AaeT cBoe cornacue (3apaHee AaHHbI
akuenT) n nopyyeHune baHky.

8.3a wuckoveHMeM crnydaes, NpPeAyCMOTPEHHbIX 3aKkoHoAaTenbcTBoM PO,
Bavk He BnpaBe onpedensTb U KOHTPONMpOBaTb  Harnpa.rieHue
MCMONb30BaHUsl OEHEXHbIX cpeacTB KnveHTa unu yctaHaenvBatb Apyrue
OrpaHuyeHns ero NnpaBa pacnopskaTbCs AeHEXHbIMU CPEACTBAMM MO CBOEMY
YCMOTPEHMIO.

HanoxeHune apecTa, npuocTaHoBreHue onepauuii no CueTy u obpalleHune
B3bICKaHWSI Ha AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTe, a Takke
KOHGbMCKaLMA Takux CpefCTB MOXeT UMEeTb MEeCTO B Cryvasix U nopsiake,
npeAycMOTPeHHbIX 3akoHopaTenbctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble KnueHTy B pesynbTate
HanoxeHus apecTa, NpUOCTaHOBMEHNUS onepaumii no CyeTy unu obpatleHus
B3bICKaHWS1 Ha [AeHexXHble cpeAcTBa, uucnswmecs Ha CueTe, a Takke B
pesynbTaTte ux koHduckauum.

9. Onepaumu no CyeTy 1 CBA3aHHbIe C HUMW pacyeTbl NPOU3BOASATCA B BanioTe
COOTBETCTBYOLLEro  cyeTa. KoHBepcuoOHHble  onepauuu no  Cuerty
npov3BOASTCS Mo Kypcy BaHka Ha AeHb CoBepLUeHMs onepauuu.

10. Mpwu npoBeaeHunn yepes baHk onepaumnn KnueHTt ob6a3aH ykasbiBaTb Lenb
(Ha3HayeHWe) onepauun, a Takke NpefocTaBnsTe BaHKy Bce AOKYMEHTbI U
nHgopmaumio, Heobxoaumble Ansa obecneyveHnss baHkom cobnogeHus
BarOTHOrO 3akoHodaTenbCTBa M 3akoHoAaTeNbCTBa O MNPOTUMBOAENCTBUM
neranmsauuy (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTem, n
bnHaHcupoBaHuio Teppopusma. pu atoMm obbeM U dopma ykasaHHOM
MHOPMaLIMK 1 JOKYMEHTOB onpeaenseTcs no ycMoTpeHuio baHka Ha ocHose
[eViCTBYIOLLEro 3akoHoAaTenbCcTBa, HOPMaTUBHbIX akToB BaHka Poccun un
APYruX  YNnosrIHOMOYEHHbIX OpraHoB. BaHK npuHMMaeT K MCMOMHEHUo
nopy4eHus KnueHTta o nepeyncrieHnn geHexHbIXx cpeacts co CHETOB TOMbKO
npu cobnogeHnn KnmeHTom Hactosiero TpeboBaHus.

[lokymMeHTbl ANsi Lenei BamiOTHOrO KOHTPONs npeactasnsioTcs B baHk B
noanvHHWKe unu B dopme Haanexawmm obpasom 3aBepeHHOW Komwuu.
YkasaHHble JOKYMeHTbI MOTyT 6biTb NpeAcTaBneHbl B baHk ¢ ncnonb3oBaHnem
cneuuanbHblX CpPeAcTB CBsA3W, MpU 3TOM B Chydae HeHaanexaiiero
3anonHeHns n oopMIIeHNst AOKYMEHTOB BantOTHOTO KOHTPOSS, NOMyYeHHbIX
oT KnueHta c ucnonb3oBaHuMeM creuuanbHblX CPEAcTB cBs3W, baHk
ocyliecTBnsieT ux Bo3BpaT KnueHTy C ykasaHWeM MpuuuHbl BO3BpaTa C



MCNONb30BaHNEM 3TUX Xe cneumanbHbIX CPenCTB CBA3W.

Mpu Hanuuumn BeirogonpuobpeTatens B nposoguMmoit KrimeHtom yepes BaHk
onepauuun, KnueHt o6s3aH A0 NpoBedeHWst onepauuu nNpeactaBnts B BaHk
noanucaHHyto AHKeTy BbirogonpuobpertaTens no dopme baxka.

B pononHeHue k cBedeHWsIM, HEOBXOAUMBIM Anst uaeHTudmKkaumm Knuenta,
ero npeacraBuTens Unu BelrogonpuoGpeTaTens, 3anpalunBaemMsim baHkom y
KnueHTta B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuickon Pegepauunn n
BHYTpeHHVUMU NpaBunamu baHka, baHk Bnpase 3anpawwmBatb y KnueHTa/ ero
npeacraeuTens, a KnueHt/ ero npeacraBuTenb 06s3aH NpenocTaBUTb He
nosgHee 7 OHei C AaTbl 3ampoca: CBEAEHWsl 0 MecTe paboTbl M Joxoaax
KnueHTta (cnpaBka c MecTta paboTbl 0 pasmepe 3apaboTHOW MnaTbl, Konus
TPYyAOBOro A0OroBopa); NMUCbMEHHOe obbsicHeHWe KnueHTa, pasbsicHsolee
Xxapaktep (HasHauyeHvWe) MpoBOAMMOI  omepauuv; MNoATBepXaawLwve
OOKYMEHTbl MO onepauusim  (KONWM  NOATBEPXAAOLWMUX  [JOKYMEHTOB —
KOHTPAKTOB, JOrOBOPOB, CTaBLUMX OCHOBaHWEM AMNs BXOASLMX (MCXOOALMX)
nnaTexen, a Takke KONUU JOKYMEHTOB, yCTaHaBnuBatoLnx npasa KnveHTa Ha
00BbeKT KOHTpakTa, [oroBopa); cBefeHuss o6 ynnate KnuMeHTOM Hamnoros
(konusi  NnaTexHoro MnopyvyeHnss ¢ OTMEeTKOW GaHka, KOMusi HamnoroBow
[eknapaumMm c OTMETKOW HanoroBoro opraHa O TMpWHSTWW, CrpaBka W3
HarnoroBoro opraHa o6 OTCYTCTBMM 3aA0MKEHHOCTU MO ynnaTte Hanoros) W
MHblE  [OKYMEHTHI, Heobxoaumble  BaHKky B~ COOTBETCTBUM  C
3akoHogaTtenectBoM Poccuiickon dPepepauun, a Takke ana  uenen
npefoTBpalleHnss HaHeceHusi yulepba paenoson penytauun banka. [pu
HenpeacTaBNEHUN  yKa3aHHbIX AOKyMeHToB KnueHTom BaHk BnpaBse
0TKa3biBaTb B UCMOIHEHWUM NOpyYeHuid no CyeTy.

11. BaHk umeeT npaBo TpeGoBaTb OT KnveHTa npefocTaBneHus Bcex
[OKYMEHTOB U MHbOpMaLIMK, CBSI3aHHbIX C OCYLLeCTBNeHnem baHkom dyHKUMI
areHTa BaniloTHOrO KOHTPOSS.

BaHk oTkasbiBaeT KnueHTy B ochopmieHnn nacnopra caenkv no BCeM Buaam
[IOrOBOPOB B Crlyyae OTCYTCTBMS WNW HeJOCTaTO4YHOCTM Ha cyeTe KnueHTa
[EHEeXHbIX cpefcTB, HEOOXOAMMbIX ANs ynnaTbl ycTaHoBreHHon Tapudom
BaHka komuccum 3a MpoBepKy nacrnopta CAenku U BbinonHeHne baHkom
YHKUMIA BanOTHOro KOHTpons. PuKcUpoBaHHas CyMMa BbllLeyKa3aHHOMW
KOMMCCUMN B3MMaeTcst co cyeTa KnmeHTa B MOMeEHT odopmreHns nacnopTa
caenku.

12. Bce nnatexu u BbiNnatel co CyeTa npousBOAATCS B npepenax
KpeamToBoro octaTtka Ha Cuyete. OBepapadT no CuyeTy He fonyckaeTtcs, 3a
MCKIMIOYEeHMeM criyqas 3akmiodeHnst CTOpoHamm OTAENbHOro cornatleHms.

Mon HecaHKUMOHMPOBaHHbLIM osepapadTom noHnmaeTtcs He
npeaycMOTPEHHbIN cornaweHnem c¢ baHkom, oBepapadT (nepepacxon),
BO3HMKLUMA NO MPUYMHE BbIHYXAEHHOro npoBefeHus BaHkom onepauun no
CyeTy Npu HeAOCTAaTOMHOCTW UMK OTCYTCTBUM HA HEM [EHEXHbIX CPeAcTB B
CBSA3NW CO crneunduKon npoBedeHWs onepauuMin €  UCMOoNb3oBaHUEM
3MUTUpOBaHHbIX BaHkom KapT.

C patbl BO3HUKHOBeHMST HecaHKUnoHnpoBaHHoro oepapadta no Cuety, noa
KOTOpOW MnoHWmaeTcs gata nposefeHus bankom no Cuety onepauun npu
HeOoCTaTOYHOCTV MMM OTCYTCTBMM HA HEM [EHEeXHbIX CPeACcTB, Ha CyMMy
HecaHkunoHnpoBaHHOro oBepapadTa ynna4malTcs WTpadHble NPoLeHTbI B
pa3mepe, ycTaHoBrieHHOM Tapudom 3a nepvop C AaTbl BO3HUKHOBEHWS
HecaHkuuoHMpoBaHHoro oBepapadTa no AaTty ero noralleHnst BKIYNTENBHO.
Mpu BO3HMKHOBEHUM HecaHKuMoHMpoBaHHOrO oBepapadTa KnueHt obsizaH
noracutb ero B TeyeHne 10 (gecsTn) KaneHOapHbIX [OHEN co  AOHA
(OpMUPOBaHUS  BBLIMUCKM, OTpPaXkalolleld ero BO3HUKHOBEHME, a Takke
ynnatute baHky wrpadHble NpoLeHThI.

HecaHKUMOHMPOBaHHbI oBepapadT M WTpadHble NPOLEHTHl NoralalTcs
nytem cnucaHusi BaHkoM [eHexHbIXx CpeacTB B MOpsiake  NpsiMoro
nebetoBaHns B cymMMe, Heobxoaumown Ans ux noraweHus co Cuyeta, no
KOTOPOMY BO3HMK HecaHKUMOHMpOBaHHbLIN oBepapadT nnéo ¢ nHoro Cueta
KnneHTta B BaHke No mepe NOCTyneHust AeHEXHbIX CPeACcTB, NPoM3BoAs, Npu
HeobxoanmocTH, KoHBepcuio Mo kypcy baHka Ha gaTy cnucaHus, Ha 4To
KnneHT fnaeT cBoe cornacvie (3apaHee AaHHbI akLenT) u nopyyeHne baHky.

13. CymMbl GaHKOBCKMX KOMUCCUIA U (DaKTUYECKMX PacXomdoB, MoAnexalime
ynnate KnueHtom BaHky 3a coBeplueHvie onepaumii no CueTy, B3MMaloTcs, no
ykasaHuio KnueHta, 43 cymmbl nnatexa nubo  CnUcbIBAlOTCA  C
cooTBeTCTBYOLLero CyeTa B IeHb COBEPLLEHUS OnepaLm U BOSHUKHOBEHUS
pacxopoB.

Komuccus 3a coBepLeHne onepaumii No OTKPbITUIO/M3BeLLeHMI0 06 OTKPbITUK
OpYruMu 6aHKaMU/MCNONHEHNIO aKKPeAUTMBOB U pacxobl Mo UX pakTuyeckomn
CTOMMOCTU OTHOCSITCA Ha c4veT KnueHTa B COOTBETCTBUM C YCMOBUSIMU
akkpeauTuBa. [lpu OTCYTCTBMM B MOpyYeHWW/akKkpeaWTUBE YkasaHus Ha
nopsiAok onnatbl 6aHKOBCKMX KOMUCCWIA M PacxofoB CYMMbl KOMWUCCUA W
pacxoAoB Mo akkpeaMTUBY cnivcbiBatoTesi co CueTa KnveHTa.

CymMMbI perynsipHbix komuccui banka cnuceiBatotca co Cueta KnueHTta B
AeHb, YCTaHOBMNEHHbI BaHkoMm.

MpenycMoTpeHHOe HACTOSILLUM NMYHKTOM CRCaHNe KOMUCCUIA U DaKTUYECKUX
pacxogoB co Cyeta KnueHTta npowussBoamtcsi baHkom B nopsigke npsiMoro
nebeToBaHus, Ha YTo KnneHT faeT ceBoe cornacue (3apaHee AaHHbIA akuenT)
1 nopy4yeHune baHky.

14. OTCyTCTBME B MOPYYEHUN HA CMMCAHWE CPEACTB yKasaHUs Ha MopsidoK
onnatbl GaHKOBCKUX KOMUCCWIA M pacxofoB cuUTaeTcsi ykazaHmem KnveHta Ha

cnucaHne KOMUCCUIN U PacxoaoB:

" 10 Nopy4YeHusM B pybnsax — co Cyeta B py6nsx;
* M0 NOPYYEHVSIM B UHOCTPaHHOI BanioTe — M3 CyMMbl Nnatexa.

15. BaHKk B YCTAQHOBMEHHOM WM MOpPsiAKE HAYUCASET MpPOLEHTbl Ha
kpegutoBble octatku no Cuyety. [poueHTbl paccuuTbiBaloTCs Ha 6ase
[OeiiCTBATENbHOrO Yucna kaneHgapHbix AHer B rogy (365 wnu 366 aHen
COoOTBETCTBEHHO). BaHk uHdopmupyeT KnueHTa o pa3mepe NpOLEHTHOM
CTaBkM W O MOPSAKE HaYUCMEHWst MPOLEHTOB B NUCbMe-U3BeLLeHUn 06
oTKpbITUM CueTa. [MpoueHTHas cTaBka M MOPSAOK HAYWUCIIEHWS MPOLIEHTOB
MoryT 6biTb B nioboe Bpemsi nepecMoTpeHbl BaHkoM ¢ nocneayowmm
usBelleHnem KnueHta. Cymma npoLeHTOB Bbinnaynsaetcs Ha Cyer.

16. Bbinuckn no CuyeTy coctaBnsitoTcs BaHKOM exemecsiyHO — B NepBblit
pabounin aeHb mecsaua. Mpu oTcytcTBUM onepaumin no CuyeTy BbiMUCKa He
cdopmupyetcs. Beinucka no CueTy cuutaeTtca nogTeepxaeHHown, ecnu KnmeHt
He NpeAcTaBu CBOM 3aMeYaHusl B TeYeHUe OfHOro MecsiLia OT AaThbl BbIMUCKU.
MoatBepxaeHve unu BospaxeHust 06 octatke cpeactB Ha CyeTe Ha 1-oe
sHBapsi KnueHT pomkeH BbicnaTb baHky He nosgHee 15-oro sHBapsi.
HenocTynneHne noaTBEpXAEHUS UNWU BO3pakeHU oT KnueHTa Ha aTy AaaTy
paccmatpuBaeTcsa baHkom Kkak npy3HaHue BbIMUCKM NPaBUIbHOIA.

17. BaHkoBckas koppecnoHgeHuusi no CueTy (B T.4. BbINWUCKM) BblaaeTcs
KnueHTy no npeabaBneHnn JOKyMEHTOB, YA0CTOBEPSAIOLLNX NINYHOCTb.

Ha ocHoBaHuM nucbMeHHOro obpalyeHust KrnveHTa, KOppecrnoHAeHuus,
oTHocsilascs K KrnueHTy, MoXeT HanpaBnsaTbCs B abOHEHTCKWA  ALWMK
opraHusauumn-pabotogatens KnueHta c nometkon “JinyHo”.

18. BbaHK BbINONHAET pacnopskeHus KnueHTa o Bblgaye u nepeyvncrneHun
fAeHexHbIXx cpeacTs co CyeTa He nosgHee paboyero OHs, crneaylollero 3a
OHeM npeacTaBneHus (NocTynneHns) B baHk cOOTBETCTBYIOLLEro NOpYYeHus.
ObsaszatenbcTBo baHka nepen KnueHTOM no nnaTeXxHOMY MOPYYEHWIO
CYMTaeTCA WCMOSIHEHHbIM B MOMEHT CrNWUCaHUs CyMMbl nnatexa ¢
KoppecnoHaeHTckoro cyeTa baHka.

Mnatexn co Cueta KnueHTa ocyLlecTBNAIOTCS B NOpsiAke kaneHaapHon
oyepedHOCTM nocTynneHmss B bBaHk pacyeTHbiX AokymeHTOB. [lpu
HeoCTaTOYHOCTM AEHEXHbIX CPeACTB Ha CueTe CnmcaHve AeHexXHbIX CpeacTs
OCYLLECTBNSIETCA B OYEpPedHOCTW,  OnpefderneHHon  OeWCTBYOLLMM
3akoHogartenbcTeom Pd.

Cpok, ycTaHOBneHHbl BaHkoM Ans ucnonHeHus nopyveHun KnueHta Ha
OTKpbITME aKKpeaMTUBa B pyOnisx, AeACTBYeT Npu CneayoLwmX yCrnoBusX:

= KnueHT npepocTtaBun obecnevenne, npuemnemoe anst baxka,

" yCcroBWS akkpeauTtuea sBnsAoTcA Ans baHka npuemnembiMn (B T.M.
obsi3aTenbHbIM saBnseTcs npeaBapuTensHoe cornacosaHue
ncnonHsoLlero 6aHka No OTKPLITOMY akKpeaUTUBY).

3auncneHvne Ha CyeT NOCTYNMBLUMX B NOMb3y KnueHTa AeHEexHbIX CpeacTs
npoussoauTtca BaHkom He nosgHee pabodyero AHS, crneadylowlero 3a gHem
nocTynnexnus B baHk COOTBETCTBYIOLLEro MNaTeXHOro nopyyeHus (kpeamt-
aBK30) Unu caadn KnneHTom CyMMbl HanmMuHbIMU.

KoHBepcusi OeHexHbIX cpefcTB, MOCTYNMBLWIMX B nonb3dy KnuveHta ans
3auncneHuss Ha CyeT, B BanwTe OTAMYHOM OT BanTbl CuyeTa,
ocyliecTBnsieTcs no kypcy baHka.

19. MopyyeHus Knuenta o Bblgaye (nepeuvncnenunn) cpeacts co Cueta
BbINONHsIOTCA BaHKoM Tonbko B MOMHOW CymMMe, B mpefenax ocTatka o
Cyery. B cnyvae, ecnn B bBaHK nocTynMT OOHOBPEMEHHO HECKOMNbKO
nopyyeHuit, obLias cymma KoTOpbIX MpeBbILLIAeT OCTaTok cpeAcTB Ha Cyete,
BaHk, no cBoOeMy YCMOTPEHWMIO, BbINOMHUT TOMBbKO Te NOpyYeHns (He3aBMCcMO
OT MX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B MOMHON CYMMe, HO He YacTWU4HO, B
npefenax octaTtka cpeacTs Ha CueTe.

20. B cnyyae o6GHapyxeHus 6eccnopHo owuboyHOW  3anucu Mo
kpeauToBaHnio wunn aebetoBaHumio CueTa baHKk BnpaBe NpOU3BOAUTHL
COOTBETCTBYIOLIEE WCMpaBneHne nytem AeGeToBaHWA UMW KpeauToBaHWs
Cyeta 6e3 pononHuTenbHbIXx pacnopsbkeHnn  Knuenta B nopsiake,
ycTaHoBneHHom baHkom. lMpu aTom B crnyyae obHapyxeHusi 6GeccrnopHo
owmboYHoI 3anuncu no kpeautoBaHuio Cyeta BaHk MMeeT NpaBo cnucbIBaTh B
nopsgke npsmoro AebeToBaHMsa oWMBOYHO 3a4ncneHHylo cymmy co Cueta, a
B Crlyyae OTCYTCTBUSI UMW HeAOCTAaTOMHOCTU cpeAcTB Ha CyeTe - ¢ Apyrux
cyetoB KnueHta B BaHke, npousBoas, npu HeobXoAMMOCTH, KOHBEPCUIO MO
Kypcy baHka Ha gaTy cnucaHus, Ha 4To KnueHT aaet ceoe cornacue (3apaHee
AaHHbIN akuenT) n nopyyeHune baHky.

21. [oroBop Cyeta siBnsieTcst 6eCCPOYHbIM. YKa3aHHbIN OrOBOP MOXET ObiTb
pacToprHyT, a CuyeT 3aKkpbiT MO NUCbMEHHOMY 3asBneHuio KnueHta. bBaHk
BMpaBe 0TKa3aTbCsi OT UCMONHeHWs! [JoroBopa B Criy4yae OTCYTCTBUSI CPEACTB
Ha CyeTe unu onepauuin No Hemy cBblille 6 (LWecTn) mecaues, yBeaoMnB 06
aTom KnuneHta B nucbmeHHon copme. [oroBop Oyaetr cuuTaThbes
PacTOPrHyTbIM MO UCTEYEHWUM 2 (ABYX) MECSILIEB C AaTbl HaNpaBneHWUs Takoro
YBEAOMMEHWSI, NPY YCNOBUN HEMOCTYMNEeHUs AEHeXHbIX cpeacTs Ha Cuer.
Mocne 3akpbiTus Cyeta AoKyMeHTbl No CyeTy xpaHaTcsa B baHke B TeveHue 5
ner.



2 HOHnKpeanT baHk

MpunoxeHne Ne2
K YCnoBumsiM komnnekcHoro 6aHKoBckoro o6enyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXxayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP

1. Hactosiwee MpunoxeHve Ne2 k YCnoBuUsM KOMMNEKCHOTO oBCnyXuBaHus
dusnyecknx nmy  AO  HOHuKpeaont bBaHnkom «YcnoBus  Bbinycka
Mcnonb3oBaHus MexayHapodHblx 6aHkoBckux kapT VISA/Mastercard/MAP»
(nanee — «YcnoBusi BbiNycka W WCMOMb30BaHUA KapT») ycTaHaBnvBaeT
npaBuna Bbinycka 1 obcnyxuBaHWs BaHkoM mexayHapoaHblX GaHKOBCKMX
kapT Visa International Service Association (panee — «Visa») w/vnu
MasterCard Worldwide (ganee — «MasterCard») u/vnu nnaTexHoin cuctembl
«Mvip» (nanee — «MUP»).

2.B uensix Bbinycka MexayHapodHoW 6GaHkoBckoi kapTel VISA wu/unu
MasterCard w/vnu MUP Ha cBoe ums (nanee — «Kapta») KnueHT nogaet B
BaHk Hagnexalmm obpa3om 3anofiHeHHoe W noanucaHHoe 3asiBreHve Ha
BbIMYCK MexayHapogHou 6aHkoBckon kapTbl VISA/MasterCard/MUP no
dopme, ycTaHoBneHHON baHkom.

B 3aBucumocTu ot noxenanunin KnueHta, ykadaHHbix B 3asBNEHUN Ha BbIMyCK
MexayHapogHon 6GaHkoBckon kapTbl VISA/MasterCard BbaHk, B cnyvae
NPUHSATUS MOMNOXUTENIbHOTO PEeLUeHNs O BO3MOXHOCTU Bbinycka KrnneHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbiNyCK MeXayHapoaHoM 6aHKOBCKOW KapThbl
VISA/MasterCard/MWUP ogHuM 13 cneaytoLnx cnocobos:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha ero uMs cyeT B Lensx
MCMoNb30BaHWs ANsa pacyeToB No onepaumam ¢ Kapton (aanee — «KapToyHbIv
cyeT»), baHk akuenTyeT 3asBrneHue nyTem OTKpbITUS KapToyHoro cyeta. B
[aHHOM cnyyae [loroBop BbiNycka W WCMOMb3OBaHUA MeXAyHapOaHO
6aHkoBckor kapTbl VISA/MasterCard/MUP siBnsieTcs 3aknioyYeHHbIM B AaTy
OTKPbITMA Ha uma KnueHta KapToyHoro cyeta.

- ecnn KnueHT npocut BaHk ucnonb3oBaTb B kadectBe KapTouHoro cyeta
paHee OTKPbIThIN Ha uMsa KnuneHTa cueT, baHk akuenTyeT 3asiBneHve nytem
Bbinycka KapTbl. B gaHHom cnyvae [JoroBop Bbinycka W WMCNONb30BaHWUsA

MexayHapogHon 6aHkoBckon kapTbl  VISA/MasterCard/MUP  siBnsieTcs
3aKMYeHHbIM B AaTy Bbinycka Ha UMsi KnueHTta KapTbl.
3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA wu/unu

MasterCard n/unu MUP Ha nmsi iHoro nvua, gocturiiero 14-netHero Bo3pacta
(nanee — «[JononHutenbHon kapTbi») KnueHT nopaet B baHk 3asBneHune Ha
BbIMYCK [ONOMHUTENBbHON MeXayHapoaHon 6aHkoBCKOMN KapThbl
VISA/MasterCard/MUP ~ AO  HOHuKpegut bBank. [danee Kapta wu
[ononHuTenbHas kapTa COBMECTHO MMeHytoTcst «KapTbi», a kaxgoe us nu,
Ha MMSi KOTOPOTO OHM BbIMyLLEHbI, UMeHyeTcs «[lepaTenby.

4. baHk BnpaBe BbIMycTUTL/MEpeBbINycTUTL KapTy, oTnnyHyto ot Tuna Kaptbl
(pasHoBmaHoCTM KapTbl B pamkax OAHOM MnaTeXHOoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha  BbiMyCK  MexXayHapoaHoi  GaHKOBCKOW  KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnuneHta o cornacum
Mcnonb3oBaTh BbiMyLLEHHYIO/NepeBbINyLLEeHHY0 KapTy, B TOM 4ucne MHOro
TUNa, YeM ykasaHo B 3asiBNieHUM Ha BbINYCK MeXAyHapoaHoW BGaHKoBCkon
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyyae, ecnu Tapucdom baHka npegycmMoTpeHa Komuccus 3a
obcnyxuBaHvne Kaptbl/KapTt, KnveHT o06s3aH nepeumcnutb Ha OTKPbITbIA
BaHkom KapTouHblii cHeT AeHexHble cpeacTBa B cymme, Heobxoaumon ans
onnaTbl ykazaHHOW KOMUCCKK, MO Kaxaon n3 KapT, B cooTBeTCTBUM C Tapndom
Bahka.

6. OpHoBpemMeHHO c Bbinyckom KapTtbl/JononHutenbHon KapTbl BaHk
dopmupyer  TMWH  (nepcoHanbHbil  MOEHTUMUKALMOHHBIA  HOMep) —
YeTblpexaHayHoe YUCHo, NpeAHasHaYeHHoe Ans ayTeHTudukaumm flepxartens
npu cosepLueHUn onepaumn no Kapte ¢ ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepmuHanos (ans Kapt Visa Virtuon MUH He dopmupyeTcs).

7. Ons Kapt  MasterCard  Gold\Visa  Gold npefocTaBneHve
Knuenty/OepxaTtento KapTtbi/JononHuTtensHomn KapTbl n MWHa
OCYLLECTBMSIETCS TOMNbKO NOCne NocTynneHust Ha CyeT AeHeXHbIX CPeAcTs,
yKasaHHbIX B NyHKTe 5 YCMNOBUIA BbiNycka 1 UCMOSb30BaHWS KapT.

8. lMepen Havanom ucnonb3oBaHus KapTy HeobxoauMmo akTuBupoBaTb (3a
ucknodeHvem kapT Visa Virtuon), npousBeas niobylo onepauuio  C
ncnonb3oBaHneM NHa nnn obpaTreLimch B VIHbopmaumoHHbIn ueHTp baHka
B nopsiake, yctaHoBneHHoM B MNpunoxernun Ne 4 kK HacToAWwmMM YCrnoBusim.

9. O6paboTka nepcoHarnbHbIX AaHHbIX [depxatens JononHUTenbHOW KapThbl,
KoTopble coobweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbIMyck
[OMONHUTENbHON MexayHapoaHol 6aHkoBcko kapTbl VISA/MasterCard/MUP
AO HOHuKpeanT BaHk, a Tawke O6yayT coobuieHbl KnueHnTom/OepxaTtenem
[ononHuTenbHOM KapTbl BMOCMeACTBUM, BKMoYas cbop, cuctematusaumio,
HaKomnmneHue, XpaHeHWe, YTOYHEHWe, WCMOoNb30BaHMe, pacrnpocTpaHeHue
(nepenavy onpegeneHHOMyY Kpyry nuu), 6rnokupoBaHue, YHUHTOXEHUE, KaK C
Mcnonb3oBaHWeM CPeAcTB aBToMaTusaummn, Tak u 6e3 Ucnonb3oBaHWs Takux
cpeacTs, ocywectenseTcs baHkom ¢ cornacusa [epxatenst JOnonHUTENbHOW
KapTbl, BblpaXeHHOro B 3asiBMEHMM Ha BbINYCK AOMNOSHUTENbHOW
mMexayHapoaHon 6aHkoBckow kapTel VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. O6paboTka npou3BoAUTCA B LeEnsX Bbinycka M obcnyxuBaHus
[ononHWTENbHON  KapTbl, PACCMOTPEHWUS  BO3MOXHOCTU  3aAKIHOYEHMUSI
norosopoB mexay baHkom w [lepxatenem [JononHUTENbHOW KapTbl B
OyOyllemM UM MCMOMHEeHUs Takux [OroBOPOB, a Tawkke Ans Lenen
MapKeTVUHIroBbIX MccrnefoBaHuit. Cornacue Ha 06paboTKy nepcoHanbHbIX
[aHHbIX [e/iCTBYeT B TeYeHVe BCero cpoka AeicTars [JononHMTenbHOM KapThbl.
OT3blB COrfacusi OCYLLECTBSIETCS MyTEM HanpaBfieHUst MUCbMEHHOMO
3asBneHuss B baHk, B a3TomM cnyyae baHk npekpawaetr o6paboTky

NnepcoHanbHbIX AaHHbIX, @ NepPCoHarnbHble JaHHbIe MOANEXaT YHUUYTOXEHUIO
He no3gHee YeM Yepes CEMbAECAT NATb NET C AaTbl NpekpalleHnst AeicTBUS
[ononHuTenbHOM KapThbl.

10. Bo BCeM, 4TO He yperynupoBaHo YCrnoBuamu, NPUMEHSIIOTCA AeNCTByoLLee
3aKoHoAaTenbCTBO Poccuiickon Ddegepauum /] npasuna
VISA/MasterCard/MUP/ AO «HauunoHanbHasi cuctema nnatexHblX KapT».

11. Komuccusi BaHka 3a obcnyxuBaHune Kaptbl/JononHutensHon KapThbl,
cnucbiBaeTcss co CyeTa nocre akTMBauuvm W B [anbHeneM 3a KaxAabli
cnegylowWwmnin roq obenyXnBaHUs B COOTBETCTBMM C Tapudpom, ecnu WHOW
nopsiaoK M NepuoanMyHOCTb He yka3aH B Tapudpe. AkTuBaumsa kapTbl Visa
Virtuon He npousBogutcs, komwuccus bBaHka 3a  obcnyxuBaHue
KapTbl/[JononHutensHoi KapTbl cnncbiBaeTcs B COOTBETCTBUM ¢ Tapudom
npy NOCTYNIEHUN JeHEXHbIX CPeACTB Ha CYET.

12. Kaxpgas u3 KapT gevictButenbHa [0 nocrnenHero AHS yKa3aHHOro B Hew
Mecsiua W roga  BkAuMTenbHO. o OKOHYaHWM cpoka  AenucTBust
KapTel/JononHutensHon KapTbl BaHk nepeBbinyckaeT ee Ha HOBbIN CPOK, eCNn
KnueHT He npeactaBut B baHk MHbIX MHCTpYkumi 3a 30 (TpuauaTe) AHen Ao
nucteyeHusi cpoka aencteusi Kaptol/JononHutenbHon KapTbl v BbINOMHUT
nonoxexus n.23.9 Ycnosuii BeiNycka 1 UCMOMb30BaHNUS KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B Bbinycke, NepeBbiNycke WNW 3aMeHe
KapTbl/JononHutenbHo KapTbl Mo CBOEMY YCMOTpeHuo U 6e3 ykasaHusi
NPUYMH.

13.2. ycTaHaBnuMBaTb W W3MEHATb  (YBEnuuMBaTb, YMeHblUaTb) B
OHOCTOPOHHEM MOpPSiAKE OrPaHWYEHUs! Ha CHATWE HamnW4HbIX AEHEXHbIX
cpefcTB ¢ ucnonb3osaHnem Kaptbl/JononHuteneHoi KapTel. MHdopmaums o
pelleHun BaHka 06 yCcTaHOBNEHUM M/UIM U3MEHEHUN YKa3aHHbIX OrpaHNYeHUiA
posoautcs Ao KnneHta aHanormyHo M3MeHeHnsIM B YCnoBus.

13.3. 6nokvpoBaTh KapTty/dononHuTtenbHytio KapTy:

npv ocnapueaHum [lepxartenem kakon-nmbo onepauuu;

npu Hanmuum y baHka noJo3peHwii B HE3aKOHHOM MCMONb30BaHUM
KapTbi/JononHutensHon KapTbl;
" B cnyyae HapyLueHus
npeaycMOTPEHHbIX YCMNoBUSIMU;
npu nonyvyeHun TenedoHHOro ysBepomneHus [epxatens o6 yrpate
KapTbl/JononHutensHon KapTbl 1 Npy OTCYTCTBUM NPOTUBOPEYNI MeXay
nMeHem HepxaTtens, HOMepom n CpPOKOM nencrensa
KapTbl/JononHutensHon KapTbl, a Takke KOAOBLIM CFTIOBOM, Ha3BaHHbIMMW
BaHky no TenedoHy.

B Clly4ae BO3HUKHOBEHMWS NMPOCPOYEHHON 3aA0MKEHHOCTM no nobomy 13
KpeaWTHbIX [LOrOBOPOB, 3aKMIOYEHHbIX Mexay KnmeHTtom n baHkom.

KnueHtom CBOUX obsizaHHoCTEN,

Mpn atom baHk BnpaBe wu3sbATb Kapty/[dononHutenbHyio KapTy (3a
UCKIIOYeHMEeM criyqas ee yTparhbl).

Kpome Toro, BaHk umeeT npaBo npeanpuvHUMaTb nobble AeNCTBUS MO
NpefoTBPaLLEHWI0 HEe3aKOHHOro Mcnosnb3oBaHust  KapTel/[JononHuTensHon
KapTbl BNNOTb A0 ee U3bATUSI A0 NonyyeHust oT [epxatens noaTBepXaeHus
COBEpLUEHVS1 UM onepauuii, OTHECEHHbIX BaHKOM K MOA03pUTENbHbIM.

13.4. NepeBbinycTnTb KapTty/JononHutenbHyto KapTy npu nopgospeHun Ha
HeCcaHKLMOHNPOBAHHOE WUCMOb30BaHMeE.

13.5. yHuutoxuTtb KapTty/[JononHutenbHyto KapTy 6e3 npeaBapuTenbHOro
yBepomnerusi KnneHta, ecnu KnmeHt He obpatuncsa B baHk 3a nonyyeHnem
KapTbi/JononHutensHon KapTbl, N0 nctedeHnmn 6 (Luectun) MecsueB CO AHA eé
BbINycka.

14. KnueHT BnpaBe oTKa3aTbCs OT ucnonb3oBaHusi KapTel/JononHutensHom
KapTbl 0O MCTeyeHus cpoka ee AeWcTBUS, HanpasuB B BaHk nucbmeHHoe
yBegomneHne. C MOMEHTa MNOMy4YeHWs YykasaHHOro ysefomneHus baHk
6nokupyet Kapty/[dononHutensHyio Kapry.

15. KnueHT nmeeT npaso npu ycnosun cornacus baHka nepesbinyctutb KapTy
apyroro Tuna, nogaB B baHk 3asBneHue o nepeBbinycke MexayHapOOHOW
6aHKOBCKOW KapThbl.

16. KapTouHbI cHeT MOXeT ObITb OTKPLIT B pybnsx, Aonnapax CLUA nnn espo
no Bblbopy KnueHTa. Ha umsi KnueHta moxeT ObiTb OTKPbLIT 0aMH KapTouHbIn
cyeT Ans Heckonbkux KapT unu Heckonbko KapTouHbIX CHETOB — MO OZHOMY
ans  kaxgown Kaptel. Bbinnata BaHkoM nNpouLeHTOB, HaYMCMEHHbIX Ha
KpeauTOBbIN ocTaTok No KapTouHOMyY cyeTy, NPOU3BOAUTCS B yCTAHOBNEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTBa, Haxoaswmecs Ha KapToyHom cyete, MoOryT ObiTb
MCNonb3oBaHbl TOMbKO Af1I1 pacyeToB MO oOnepauusiM, COBEPLUEHHbIM C
ucnonb3oBaHmeM Kaptbl/KapT w/wnum UCKNIOYUTENBHO C WCMONb30BaHWEM
aHanora cobcTBeHHOpyYHON noanucu. MNepeuncneHve AeHeXHbIX CPEACTB C
KapToyHoro cueTa Ha Apyrue cyeTta, Bblaya HannyHbIX AeHEeXHbIX CPeacTB C
KapTouyHoro cyeta u wHble onepauum no KapToyHomy cuyeTy 6e3
ucnonb3oBaHus Kaptel/KapT u/unm aHanora co6CTBEHHOPYYHOW MOANUCH
fonyckaeTcs no cornacosaHuto ¢ baHkom.

Mo TpeboaHuio KnueHta BaHk npegocTaBnseT emy KOMUM NNaTeXHbIX
OKYMEHTOB, NMOATBEPXAAIOLLMX NPaBUNbHOCTb CMNCAHUS AEHEXHbIX CPEACTB
¢ KapToyHoro cyeTa.



18. Onepauumn no Kaptam ocyLlecTBnsoTca B npeenax octatka cpeacTs Ha
Cuere.

19. He ponyckaetcsa ucnonb3oBaHve KnueHtom-pesngeHtom P® Kaptol ans
CoBepLLEeHUs onepaumii, TpebytoLLX CornacHo BantoTHOMY 3aKOHOAATENbCTBY
P® ocdopmnenusi B baHke nacnopta caenku.

20. Ecnu onepauusi ¢ ucnonb3doBaHvem KapTtbi/JononHutensHow Kaptbl
coBeplLleHa B BanwTe, OTNWYHOW OT BanTbl KapToyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacueTax no yKa3aHHoM
KapTe/OononHuTtensHol KapTe ocyllectBnsieTcs cneaytowmuM o6pasom:

" Npu coBepLLeHWW onepauun B pybnsix, gonnapax CLUA nnu eBpo — no

Kypcy BaHka Ha AeHb OTpaeHusi cymMmbl onepauuu no KapToyHomy
cyery;
. npu coBeplUeHUW onepauun B BanioTe, OTIMYHOW OT pyb6newn,
ponnapos CLUA unu eBpo - koHBEpcKs CyMMbl onepauuu B gonnapbsl CLUA
ocyulectenisieTcs no kypcy VISA/MasterCard/MUP, a npu cosepLueHun
onepauui Ha Tepputopum Poccuiickon ®epepauum — B pybnu
Poccuitickon dPepepaumm no kypcy AO «HauuwoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneayoLem
OoTpaXeHUn cymm 3Tux onepauuit B ponnapax CLUA unu B pybnsx
Poccuiickori  ®epgepaumm  no  KapToyHOMy — cyeTy,  KOHBepcus
ocyuiectensietcss baHkom no kypcy baHka, ycTaHOBNEHHOMY Ha AeHb
OTpaxeHusi CyMMbl onepauuu no KaptoyHomy cyeTy.

21. 3asBneHune o 3akpbiTUK KaptouHoro cyeTa npeacrasnsercs Knuentom B
BaHk no ¢opme BaHka ¢ npunoxeHvem Bcex gewctBylowmx Kapt, ans
pac4eToB Mo onepaLmsivM ¢ KOTOPbIMU OH Bbin OTKPLIT, NGO C NPUNoXeHnem
yBegomneHuss o6 ytpate aTtux Kapt. lMpu HecobniogeHun KnveHTom
yKa3aHHbIX ycrioBui 3asBreHne O 3akpbiTun KapToyHoro cuyeta cuymtaetcs
HenpeacTaBneHHbIM. OfHOBPEMEHHO C 3asBMeHneM O 3akpbiTun KapToyHoro
cyeta KnueHT npepactasnsieT BaHky nopydyeHue o mepeuvcrneHWn octaTka
HaxoAsILLMXCS Ha HEM [ieHeXHbIX cpeacTs. Yepes 35 (Tpuauatb NsiTb) AHEN C
fatbl npeacTaeneHns B baHk 3asBneHus o 3akpbiTum KaptouHoro cyeTa npu
OTCYTCTBUM MO HEMY CMOPHbIX MnaTexel OCTAaTOK YMCASALUMXCA Ha HeMm
[eHeXHbIX  CPeAcTB  MepeuncnsieTcsi MO ykasaHHbIM  KnueHTom
pekBM3nTaM/BblAaeTCst HannyHbIMK, a KapTouHbI cyeT 3akpbiBaeTcs.

22. BaHk exxemecsiyHo, B TeyeHue nepebix 10 (aecatu) pabounx gHen mecsiua,
creqylolero 3a OTYeTHbIM, OpMUpyeT cBeaeHWs 006 onepauusx,
COBepLUEHHbIX C ucnonb3oBaHnem KapTtbl/JononHutensHon Kaptel (nanee —
«CBefeHns») 3a UCTEKLLINIA KaneHaapHbIn Mecsl. [Mpy oTcyTCTBUM onepauuii
Cc wucnonb3oBaHuem Kaptol/dononHuTtensHon KapTtel CsedeHus  He
dopmupytoTcs.

CBepeHunst MoryT BbITb BblAaHbl KnueHTy npu ero nuyHon sieke B bank nubo,
no 3anpocy KnueHTta, HanpasneHbl B 9NEKTPOHHOM BUAE MO OTKPbITbIM CETSIM,
npuyem B nocnegHem crnyvyae baHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBSA3W, a Tawke 3a KOH(UAEHUManbHOCTb UHMOpPMaLmK,
nepegaHHon B oTKpbITble ceTu. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl epxatento dononHutensHoi KapTbl.

CeefeHus cuuTaloTcs noaTBepxaeHHbIMW, ecnn  KnueHT/Oepxatenb He
npeacTaBun cBou 3ameydaHusi B TedeHune 30 (TpyuauaTu) kaneHaapHbix Hen oT
natbl JOKYMEHTa.

23. KnueHT 06s3aH:

23.1. npu coBepLlUeHUN onepauuit ¢ ucnonb3oBaHnem KapTbl comsmepsiTb
CYMMY NnaHvpyemoii onepauuu Takum obpasom, YToObl Mpu nocrneaytoLem
OTpaXeHU CyMMbl 3TOW onepauuu Mo cyeTy AN pacyeToB NO onepauusM ¢
KapTon He gonyctntb HecaHKkuuoHnpoBaHHOro osepapadTa;

23.2. cobntogath obLyme npasuia CoBEPLUEHWS Onepaumin ¢ UCMosSIb30BaHEM
KapTbl, @ UMeHHO:

a) npoBepsATb Nepes MoanMcaHWeM Chvna Wnu Yeka KaccoBOro TepMuHana
NpaBWIIbHOCTb CReAYOLMX AaHHbIX:

- CyMMy ornepaumu, ykadaHHyto B rpade “Utoro/Total”;

- BanioTy onepauum;

- fary onepauuu;

- Homep KapTbl;

- Ha3BaHWe TOProBoro/CepBUCHOro NpeanpuaTus unu 6aHka.
Mpn atom KnueHT cormaceH C Tem, YTO MOANWCHIBAS  CIAMUM/YeEK,
Knuext/OepxaTens NnpusHaeT NpaBUbHOCTb YKa3aHHOW B HEM CYyMMbI.

6) MonyuuTb MOCre COBEpLUEHWUS onepauuy OfHY KOMuio OMOPMIEHHOrO
Yeka/cnuna;

B) Npv ohopMIEHNM onepauumn no onnaTte TOBapoB W YCNyr, a Takke mnpu
MoNy4YeHUM HaNUYHbIX AEHEXHbIX CPeAcTB B BaHke unm B 0GMEHHOM MyHKTE C
ncnonb3oBaHveM KapTbl — npeabsiBNsSTb kaccupy no ero TpebosaHmio nacnopt
WM MHOW [OKYMEHT, YAOCTOBEpSIOWMA JIMYHOCTb, @ Takke BBECTU MO
TpeboBaHuto kaccupa MNH Ha cneuuansHomn knaBuaType;

r) nocne onnaTtbl TOBAPOB WU ycnyr, nofly4eHnss Hann4yHblX B BaHke vnu B
06MeHHOM NYHKTE — y6e,qMTbCF|, 4yTo KJ'II/IeHTy BO3BpaLleHa MMeHHO ero KapTa;

A) B cnydyae yaepxkaHua Kaptel 6aHkomaTomM — obpatuTbcs B
WHdopmaumonHbin  LleHTp BaHka no TenedoHy (7 - 495) 956-3636
(KpyrmocyTo4Ho).

23.3. He ponyckaTb He3aKoHHOro MCnornb3oBaHWst KapTbl, B TOM uucne Ans
onnatel TOBApoOB M YCMyr, 3anpeLieHHblX 3aKoHO4ATeSNIbCTBOM B CTpaHe
KnueHta/[epxartens, v B 3TUX LeNsx:

HemenneHHO nocne nonyyeHnust KapTbl nognucatb ee Ha 0BGOpPOTHOM
CTOPOHE LUapuKOBOWN PY4KOMN;

HMKOMY He nepegasatb KapTy;

XpaHuTb B TarHe MANH;

npu nonyyeHun MWHa Ha BGymaxHoM HocuTene ybeauTtbecs, YTO OH
nepefaeTcs B 3anevaTtaHHOM KOHBEpTe, He MMeloleM HaapbliBOB W
NoBPEeXAEHNI, — B NPOTMBHOM Cry4ae HemeaneHHo MHdopMnpoBaTb 06
aTOM BaHk;

no nonyyeHumn MHa 3anOMHUTL €ro 1 YHUYTOXMTb NINCTOK, HA KOTOPOM
OH HanevaTaH. 3anucb MHa, npu HeobxoammocTu, crneayeT AenaTb
Takum o6pasom, 4Tobbl HUKTO He Mor Adoragatbes, 4to ato — [MUH.
3anuch MWHa cnegyet xpaHuTb B 3alUMLLEHHOM MeCTe OTAEnbHO OT
KapTbl;

BBoauTb MNWH Takum o6pasom, 4TOObl HUKTO HE MOT BUAETb HabrpaeMbix
undp;

B cnyvae ytpaTbl KapTbl unu ytpatbl cekpetHoct NMNHa HemeaneHHo
obpatutbest B BaHk ans 6rnokupoBaHusi KapTbi;

YHUUTOXMTb KapTy, paspe3aB ee Ha [OBe 4YacTu Nomnepek MarHUTHOW
nonochbl:

o Mo OKOHYaHUM cpoka aencTBus Kaptbl;
o no nonyyeHuun Hosow KapTbl B3ameH KapTbl, Cpok
[ecTBUS KOTOPOW UCTEKaeT B TEKyLLEM MecsiLie.
23.4. poBecTu MNOMoXeHuss nyHkToB 23.2. u 23.3 YcrnoBuin BbiNycka W
ucnonb3oBaHWs KapT Ao ceedeHus Oepxatenei OononHutensHbix KapTt u
TpeboBaTb OT HUX UX cobnoaeHus;

23.5. BbinnaynBatb baHky cymmbi:

onepauuii ¢ ucnonb3osaHuem Kapt;
wrpacha B pasmepe:
o 3 (tpex) ponn. CWA - B cnyvae
KapTtbi/JononHutensHoi KapTel Visa Virtuon,
o 10 (oecstn) ponn. CLWA - B cnyyae nopun
KapTbi/JononHutensHoi KapTbl gpyroro Buga wnuv
ytpatbl NMNH-koaa;
LTpadHbIX NPOLEHTOB, HaYMCNEHHbIX BaHkom Ha
HecaHkunoHpoBaHHbI oBepapadT no KapToyHomy cyeTy;
pacxonos BbaHka, dakTuyeckn nNpoun3BeaeHHbIX B uensx
npeAoTBpaLleHnst W/unu npeceveHnss HEe3aKoHHOTO WCMONb30BaHUS
KapTbl/JononHutensHon KapTbl.
23.6. Bo3BpaTuThb B baHk KapTbl, CPOK AeCTBUS KOTOPbIX HE UCTEK:

nop4u

npu oTkase oT ucnonb3oBaHus Kapr;

npv npeactaeneHnn B baHk 3asBneHus o nepesbinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpblTun KapToyHoro cyeTta;
no TpebosaHuio BaHka.

Mpn HeBo3MoxHocTU Bo3BpaTa Kaptbi/dononHutenbHon KapTbl B BaHk,
KnueHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefnomneHve ob ytpate
KapTbi/JononHutensHon KapTol. Mpy 3ToM KnneHT onnayveaeT BCe pacxoibl
Banka no 6nokupoBaHuio n usbATUIO KapTbl/JononHutensHon Kaptel. B
cnyyae HermomnyyYeHWs ykasaHHOro yBedomrieHuss BaHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuu ¢ ucnonb3oaHvem Kaptbl/[JononHutensHom
KapTbl. [lononHuTenbHas kapTa unu NMCbMeHHOe yBefoMIeHne o6 ytpate
[ononHutensHoM KapTel MOryT ObITb Takke MPUHATLI OT [epxaTtens
HononHutensHon KapTbl;

23.7. B cnyyae ytpatbl Kaptbl/dononHuTtensHon KapTbl HemeaneHHo
MHopMMpoBaTb 06 3TOM BaHk No TenedoHy KpyrnocyTouHo crnybbl baHka.
Tlio6oe ycTHOe cooblieHne OOMKHO ObiTb B TeuyeHue 3-x paboumx AHen
NOATBEPX/AEHO MUCbMEHHbIM 3asiBrieHMeM B agpec baHka c ykasaHuem
Homepa u cpoka fencteus KapTel/JononHuteneHoi KapTel, dhamunum, imenn

u otyectBa  [epxatens, a Tawke  obBGCTOATENLCTB  yTpaTthl
Kaptel/JononHutensHo  KapTel. [lo MoMeHTa nonyveHnss bBaHkom
NUCbMEHHOTO 3asBneHus Knuenta/[lepxarens 06 yTpare

KapTbi/[JononHutensHon KapTel KnMeHT HeceT OTBETCTBEHHOCTbL 3a onepaummn
¢ ucnonb3oBaHneM KapTtbl/[JononHutensHon KapTbl;

23.8. HesameanuTenbHo  WMHdopMupoBaTb BaHk 06  0BHapyxeHuu
KapTel/JononHutensHon KapTbl, paHee 3asiBMIeHHOW YTpaveHHOW, He
ucnonb3oBaTb €€ U BEPHYTb B BaHk B TeyeHue 3-x pabounx AHEN C MOMeHTa
obHapyxeHus;

23.9. ana nepesbinycka KapTbl/dononHuTtensHo KapTel B CBA3M C
McTeYeHNeM Cpoka ee AencTBus, HaumHas ¢ 15-ro yicna nocnegHero mecsaua
cpoka peincteua Kaptbl/JononHutenbHoit KapTbl, obecneuntb Hanuuve
eHexHbIX cpeacTB Ha KapToyHoM cyeTe ans onnatbl komuccun BaHka 3a
obcnyxusaHnve KapTbl/JononHutensHon KapTbl;

23.10. coxpaHATb BCe AOKYMEHTbl Mo onepaumam ¢ Kaptow/Kaptamu u
npepocTaBnsaTe ux B baHk no nepBomy Tpe6oBaHuio nocnegHero Ans
yperynmpoBaHnsi BO3MOXHbIX Pa3HOrmacui, CBSI3aHHbIX C WCMONb3oBaHUEM
KapTbl;

23.11. He3amennuTenbHO M3BewaTtb baHk B nucbMeHHoW dopme 060 Bcex
N3MEHEeHUsIX B CBOEM cTaTyce u ctaTtyce [epxatensa JononHutensHon KapTbl
(M3MeHeHVe rpaxaaHCTBa, MOCTOSIHHOTO MECTOHAXOXAEHWs, MNacrnopTHbIX
OaHHbIX U Np.) U APYIMX OaHHBIX U 3asiBNEHWI, KOTopble OH cooblmn banky
npw Beinycke KapTtbl/dononHutensHon KapTbl.

24. BaHK He HECeT OTBETCTBEHHOCTU 3a HEeYNOSTHOMOYEHHOE UCTOSb30BaHNe
MWHa, a Tawkke 3a mnbble MOAMOTM W 3r0ynoTpe6rieHns npu  ero
1CMOSIb30BaHNN.

25. Oepxatenb Kaptol/dononHutenbHon KapTbl MMeOT npaBo nonyyaTb
uHdopmaumio o Tekywem octatke no Kapte/[JononHutensHon Kapte c
ncnonb3oBaHneM cuctembl «SMS.UniCredit» ¢ yyeTom Ycnosuit 6aHkoBCKOro
obcnyxmMBaH1s ¢ CMONb30BaHNEM CreumanbHbIX CPEACTB CBA3N.

26. lMpu Bbinycke BaHkom nepsoi ocHoBHoW KapTbl Visa Gold/ MasterCard
Gold Card Knwuenty/[depxaTento BblgaeTrcs nakeT AOKYMEHTOB CTPaxoBOW
KkoMnaHuu, npu atom baHk coobLyaeT ykasaHHOW KOMMNaHUWM amunuio, UMs,
oTyecTBO [lepxatens, Tun n Homep kaptbl VISA/MasterCard/MUP, a Takxe
cpok ee geiictaus. MNpu Beinycke baHkom kapT Visa Gold/ MasterCard Gold
Card ¢ npepoctaBnenvem uneHctBa B IAPA BaHk OONONHWTENbHO BbiAaeT
Knuenty/Oepxatento komnnekt IAPA, npu aTom coobwas damunmio u nms
Hepxatens areHty IAPA B Poccuu.

27. KJ‘lMeHTy MoryT ObITb [ONOMHUTENBHO OKa3aHbI ycnyru, HaducneHbl
npemuarnbHble 60HbeI n/vinn npenocTasneHbl UHbIe NbroTbl B COOTBETCTBUN C



COrnalleHnsMU, 3aknoYeHHbIMU Mexay baHkom u TpeTbuMM nuuamu, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnoco6amu, KOTOpble OH COMTET
LenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KrMEHTY HUKakux
rapaHTUi UNu 3aBePEHNii B OTHOLLIEHUW TAKUX YCIYT, HAYUCTIEHWI W/UNK NbTOT,
a TaKke UX Ka4ecTBa, HaNMUYUs 1 HeNPepPbLIBHOMO NPeAOCTaBMNEHNS.

28. B cnyyae, ecnu Bbinyck KapTbl npegnonaraet okasaHue KnueHTty
[ONOSHUTENBHBIX YCIYr TPETbUMU NuLaMu (CTpaxoBOW KOMMaHuen v T.n.),
Knuent npepoctasnsieT baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETHUM LM haMunuio, UMsi, oT4ecTBo KnveHTa, Tun u
Homep KapTbl, cpok penctBusa KapTbl, a Takke WHYI0 WHpOpMaumio,
HeobxoauMylo TpeTbUM nnuam Anst okasaHus ycnyr KnueHty. MNpu atom B
cnyyae pacTopxeHusi cornalleHus mexay baHkamu v atumu nuuamu, baHk
MMeeT MNpaBO C AaTbl PacTOPXEHWS COrnalleHus npekpaTuTb nepegavy
MHOPMaLMKN YKasaHHbIM NnLaMm.

29. Mpu nepBuyHOM Bbinycke BaHnkom KapTel MasterCard Platinum/ World
MasterCard Black Edition KnueHnty/[depxaTenio BblAaeTcst KOMMMEKT
[IOKyMEHTOB C OMWCaHMEeM MpPOrpamMbl, MEPEYUCTIEHNEM MPefOCTaBMsieMbIX
ycrnyr W YcrnoBui WX npefjocTaBneHus. [ns CBS3M C  KOMMaHWei,
npefocTaBnsiollen koHcbepx — ycnyru [epxatensam Kapt MasterCard
Platinum/ World MasterCard Black Edition (nanee — lNpoBangep KOHCbepX -
ycnyr) KnneHTty Heo6xoavMmo no3BoHUTb B VIHpopMaumoHHbIn LeHTp BaHka.

MpoBaiaep KOHCbepX — YCNyr OCYLUEeCTBAsSieT 3anucb TenegoHHbIX
neperoBopoB ¢ [epxatenem Kaptbl MasterCard Platinum/ World MasterCard
Black Edition, obpatuBwmnMca 3a NpefoCcTaBMeHUEM KOHCbEpX-yCcnyr, u

XpaHeHVWe TaKkux 3anuceil B TevyeHWe [ABeHafuaTW MecsileB Ans uenen
6e3onacHOCT, MOHWTOpPUHra, obecnevyeHne KauyecTBa NpPefOCTaBMSEMbIX
ycnyr n obyveHus nepcoHana MNpoaingepa KoHCbepX-ycnyr ¢ obecneyeHnem
KOH(PUAEHUMANBHOCTU TaKoW WMHGOpMaLMW U 3aluThl AaHHbIX [depxaTtens
Takon KapTbl.

BaHk He HeceT oTBeTcTBeHHOCTWU nepen [epxatenem Kaptel MasterCard
Platinum/ World MasterCard Black Edition 3a kakue-nubo yobiTku, yliepb,
U3OEepXKN, CBsi3aHHble C NpPefoCTaBMNeHNeM MocrnefHeMy KOHCbEpPX-yCryr
1/vnu npefocTaBneHNeM ycryr npoBanaepamMmu ycnyr.

Oepxatenb Kaptbl MasterCard Platinum/ World MasterCard Black Edition
HeceT OTBETCTBEHHOCTb MO oOnnaTe YCMyr, okasbiBaeMblX npoBaiaepamu
yCrnyr, HenocpeAcTBEHHO Mepeq MpoBai[epoM COOTBETCTBYIOLUEH YyCnyru,
okasaHHow [epxatento KapTel MasterCard Platinum/ World MasterCard Black
Edition.

30. KnueHT nponHdopMmpoBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoOHHbIX  MEeperoBopoB Mexgy  Knuentom/Odepxatenem
HononHuTtensHon KapTbl 1 BaHkom.

31. baHk paccmaTtpuBaeT 3aasneHns KnveHTa, cBA3aHHble C ocrnapuBaHuem
onepauuii, COBEpLUEHHbIX C Mcnonb3oBaHnem 6GaHkomaToB, B TeuyeHue 15
pabounx AHel nocne uHkaccaumu GaHkomaTta, Npu 3TOM yKa3aHHbI CpPOK
MoxeT ©OblTb B OQHOCTOPOHHEM nopsigke yBenuuyeH BaHkom npu
Heo6XoAMMOCTW AOMOMHUTENIHOTO paccnefoBaHus.



2 HOHnKpeanT baHk

MpunoxeHne Ne 3
K YCnoBumsiM komnnekcHoro 6aHKoBckoro o6enyxuBaHus
dusnyeckmx nuy, AO KOHnKpegut BaHkom

O6wwme ycnosusa npuema AO FOHKpeaunt BaHk

AeHEeXHbIX cpeacTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. Hactosuwee MNpunoxexne Ne3 k YcnoBmsiM KOMNIEKCHOro obcnyxuBaHuns
dpmsnyecknx nuy AO HOHuKpeaut BaHkom O6wme ycnosusi npvema AO
OHMKpeaut BaHk feHexHbIX cpeacTB dunsnyeckmx nuy, B 6aHKkoBckue Bknagbl
(nanee «O6lwme ycrnoBus nNpuema BKNaLoOB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHeXHbIX cpedcTB usmyeckux nuiy B
6aHkoBCKkVEe BKNaabl (eno3unThbl).

2. bBaHKk npuHMMaeT p[AeHexHble cpeacTtBa  KnueHTa B POCCUIACKMX
py6nsix/vHocTpaHHo BantoTe, Haxoaswmecs Ha Cyetax KnueHTa B BaHke, Bo
BKNagpl (4eno3unTbl) Ha OCHOBaHUK JoroBopa 6aHKOBCKOro Bkaaa (genosura).
Buabl u ycnoBus BKNagoB (4ENO3WTOB) YCTaHOBMEHbI «YCMNOBUSIMU npuema
CpOYHbIX BkNnagos dusunyeckunx nuy B AO KOHMKpeauT BaHk», AencTeyowmmm
B BaHke Ha JaTy npuema [OeHexHbIX CPpefcTB BO BkNag (nanee «Ycnosusi
Mpuema BknagoB»).

3. B uensax pasmeweHus B baHke Bknaga (aenosvta) KnueHTt nuyHo nubo
Yepes foBepeHHoe N1uo nogaeT B baHk Hagnexalum o6pa3om 3anoriHeHHoe
1 noanvcaHHoe 3asBrieHMe Ha pasMelleHne [OeHEeXHbIX CPeACTB BO BKMaf
(nanee «3asBneHne Ha BkNaa») no hopme, ycraHoBrneHHon baHkom.

Bua Bknaga v ero cyliecTBeHHbIe YCNoBMS (HaMMeHoBaHVe BasntoTbl, CyMMa v
CpoK BKNaga, NpoLeHTHas cTaBka), ykasaHHble KnvueHTom B 3asBneHun Ha
BKMag, AOIKHbI ObiTb MpedycMoTpeHbl Ycnosusmu MNpuema Bknagos. Mpu
3TOM [OMKHO cobniofaTbCsl COOTBETCTBME Mexdy BWMOOM BKMNaga W ero
CYLLIECTBEHHbIMW YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [lpvema
Bknapgos.

B Tom cnyyae, ecnu cormacHo Ycnosuam [lpuema BknagoB ogHo unu
HECKONbKO CYLLECTBEHHbIX YCMOBWI BkMaga onpegensawTcs BbaHkom un
KnuneHTom npm 3aknioveHnn gorosopa Bknaga (genosuta), KnmeHt o nogaun
BaHky 3asiBneHusi Ha Bknag cornacyeT 3Tu ycrnoBusi ¢ baHkom no tenedoHy.

3asBneHve Ha Bknag, coctaBneHHoe KnMeHToM ¢ HapyLLieHVWEM yKa3aHHbIX B
HacTosiLLeM nyHkTe TpeboBaHUi, BaHKOM K UCMOMHEHWIO He NPUHUMAETCS.

MoaTBepxaeHeM npueMa AeHeXHbIX CPeAcTB BO BkNaa sensieTcs «Mucbmo-
n3BeLleHne O npueMe Bknaga», koTopoe odopmnserca baHkom no
yCTaHOBNEHHON UM chopme 1 BpydaeTcsa KnmeHTy npu ero nu4Hom sieke B baHk,
oflHaKo He Mo3xe AaTbl BO3BpaTa BKNaja.

4. Cymma Bkrnaga MoxeT OblTb W3MeHeHa (yBenuyeHa/yMmeHblUeHa)
KnneHTom nytem npepoctaenenns baHky «3asBneHus Ha M3MeHeHne CyMMbl
Bknaga» no dopme baHka B cnyyae, ecnu 3TO NpeayCMOTPEHO B YCNOBUSX
Mprema Bknagos Ans cooTBETCTBYIOLLErO BUAa BKnaaa.

MoaTBepxaeHMeM n3MeHeHUs cymmbl Bknaga sensietcs «MncbMo-u3seLleHne
06 3mMeHeHUn CyMMbl BKnaaa», kotopoe odopMnsieTcsi v Bpyyaetcst KnueHTy
B Nopsiake, yCTaHOBIIEHHOM B nyHkTe 3 O6LUMX yCroBuii NnpuemMa BKNagoB Anst
Mncem-n3BeLLeHunii o npuemMe Bknaga.

5. WHctpykumm KrnveHTa 06 aBTOMaTU4eckoM pasMelleHuV Bkraga Ha
HOBBbI CPOK, coepaLnecst B 3asiBNEHNN Ha BKknag, NcnonHsoTcs baHkom no
BKIajam, B OTHOLLEHUM KOTOpbIX B Ycnosusx MNpuema Bknaga npeagycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MWHCTPYKUMIA. B cnyyae npekpailieHus
npuema bBaHkom AaHHOro BuAa Bknaga, nMbo M3MeHeHNs Cpoka pa3MeLLeHnst
[aHHOTO BMAa BKNaaa, aBToMaTUYeckoe pasmelleHne BKaaa Ha HOBbIN CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MellieHne BKNada Ha HOBbI CPOK OCYLLECTBNSAETCS
no nopy4eHuio KnneHta Ha ycnosusx u no cTraBkam, AenCTBylOWMM B baHke
Ha paTy aBToMaTuyeckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmelleHuss baHkom no Ycnosuam [Mpuema Bknapa
npekpaLLeH NpUeM AeHeXHbIX CPeACTB B BUA BKNaaa, ykadaHHbIN B 3asiBNieHUU
Ha Bknag, To KnneHT Bbigayei UHCTPYKUMiA 06 aBTOMaTUYECKOM pa3MeLLeHUn
3TOro BKMaja Ha HOBbIV CPOK nopyyaeT baHKy ocyLecTBUTL aBTOMaTU4eckoe
pa3melleHne AeHEexXHbIX CPpeACTB BO BKMaf C YCNOBUAMMW, aHanormyHbiMu
YCNoBUWSIM BUAA BKNaaa, ykasaHHoro B 3asBneHun Ha BKknag (Bantota Bknaga,
CpOK BKIaja, MMHMManbHasi Cymma BKrafa, MakcumarbHasi cymMma Bknaga,
nopsifoK  BbIMnaTtbl MPOLEHTOB, NEPUOAMYHOCTb  BbiNMAaTbl MPOLIEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMNafa, BO3MOXHOCTb YaCTUYHOIO U3bSATUSA
BKIaAa) Npu Hanuyvm Takoro Buaa Bkrnaga B banke. Mpu aToM, npu Hanuyuu
B nuvHeiike BknagoB baHka AByx u 6Gonee BkNagoB C aHanorMyHbIMK
napametpamn KnveHT nopyyaeT baHKy oOCylWwecTBUTb aBTOMaTuyeckoe
pa3melleHe [eHeXHbIX CpeacTB BO BKMNag C HaubGonblien NpOLEeHTHOM
CTaBKOW.

7. MMpu oTtcytcTBMM B nuHelike BknagoB baHka Bknaga € ycrnoBusimu,
aHanorMyHbiMK nNapameTpam BuAa BKMaga, ykasaHHoro B 3asiBNeHWU Ha
pa3MelleHne [OEHEXHbIX CpeAcTB BO Bknag, KnveHT nopydvaeT bBawHky
OCYLLEeCTBUTb aBTOMaTUYeCKoe pasMeLleHre AeHEXHbIX CPeACTB BO BKNa Ha
YCNOBUSIX, OTMWYHbIX OT BMAA BKMafja, YyKkasaHHOro B 3asBlieHUM Ha
pasmelleHne [eHeXHbIX CPeacTB BO BKNag, HO He NpUBOASAWMX K
yxyawarowmuMm napameTpaMm Bknaga. [py aTom He paccmaTtpuBatoTcs, Kak
YCNOBUS, yXyALatLme napameTpbl BKNaaa, CnefyoLime yCroBus:
= npeocTaBrieHMe BO3MOXHOCTM MOMOHEHNUS M/UIM YaCTUYHOIO U3bATUSA
[eHeXHbIX CPeACTB CO BkNaaa,
= OCYyLLECTBIIEHNE BbINNaThl NMPOLEHTOB c onpeaeneHHomn
NepuoanNYHOCTLIO, B TOM YKCIIE NYTEM NPUYUCTIEHNS UX K CyMMe BKnaaa.
B cnyvae otcytctBusi B BaHke Bknaga, OTBeYaloLlEro BblleyKasaHHbIMU

WHCTPYKUMAMN Knuenta, KnueHt npocUT cyuUTaTb CBOE COOTBETCTBYKLLEe
nopy4yeHne Ha aBToOMaTU4yeCKoe pasMelleHne OeHeXHbIX CpeacCTB BO BKnag
OTO3BaHHbIM.

8. Bce 3asBnenus, ocdopmnsemble B pamkax O6WMX ycrnoBui npuema
BKNajoB, MoryT 6biTb HanpasneHbl KnueHtom B BaHk Ha 6ymaxHoM HocuTene
B TeyeHne paboyero BpemeHn baHka, a Takke C WCMONb3oBaHUEM
cneuuanbHbIX CPEACTB CBA3W, B NOPsAKe, ycTaHoBIeHHOM MpunoxeHnem Ned
K Ycnosuam.

Mpn atom 3asBneHus, odopmnsieMble B pamkax OBLMX YCroBUIA mpuema
BKIagoB, nepeaaHHble B baHk He nosgHee 19 yacoB 00 MUHYT NO MECTHOMY
BpeMeHu (B MATHULY W NpeanpasfHuyHble OHU — He no3gHee 18 yacos 00
MWUHYT) WCMOMHsOTCA BaHkoM B [eHb WX NpefcTaBneHvs. 3asiBreHus,
nepefaHHble Nnocre ykasaHHOro BpeMeHu, nognexaT ucnonHeHnto baHkom Ha
cnegyoLwmin pabounin AeHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBrieHun Ha Bknag,
npepycMaTpuBaloLLIEM TaKyld BO3MOXHOCTb, CyMMa BKMaja BMeCTe C
Ha4MCrEeHHbIMK NPOLEHTaMM NOCHe OKOHYaHWsi Cpoka ero AevCcTBUS [OMKHa
6bITb BO3BpaLLeHa KNneHTy HanuyHbIMK, BKNaa nepeoopMIisieTcsl BO BKNag
[10 BOCTpeboBaHUs B ieHb OKOHYaHWsi Cpoka ero AenCTBuSI.

B aToM cnyyae no WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HaYNCrEeHHbIMM NPOLEHTaMN MOXeT ObITb BbigaHa KnneHTy HannyHeiMu, 6o
nepesefeHa Ha CyeT KnueHTa, OTKpbIThIV B BaHke B BantoTe pasmeLLeHHOro
BKMaga. besHanuuHbli  nepeBod  OCYLLECTBNSAETCA Ha  OCHOBaHUW
3anonHeHHoro KnueHTom 3asBneHuns Ha nepesog no dopme baHka.

Mpn aTom KOMKCCKS 3a BblAayy HanW4HbIMKM CyMMbl BKNaaa M NpOLEHTOB C
KnneHTta He B3nmMaeTcs, a BO BCEM OCTanbHOM MPaBOOTHOLLEHWNS CTOPOH MO
[OroBopy cyeTa, Ha KOTOPOM pa3MelleH Tako Bknad, perynupytoTcs
nonoxeHusimu MpunoxeHns Ne1 k YcnousiM, oTHocslwmMmMucst k CyeTy, Homep
koToporo ykasaH KnueHtom B 3asBneHun Ha Bknag. MpoueHTbl No cyeTy, Ha
KOTOPOM pa3MeLleH Bknag [0 BOCTpeboBaHWS, BbINMavnBaloTCcs MO CTaBke,
paBHoOW cTaBke no CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lMpoueHTbl Ha BKNaj Ha4MCNsTCA M Bbinnayunsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusamu MNMprema Brknanos.

MpoueHTbl Ha BkNag HauucnsloTcs C  AaTbl, cnegylowei 3a gaTon
pa3MelLieHUst AeHeXHbIX CPeACTB BO BKMag A0 AaTtbl MX Bo3BpaTa Ha Cuet
KnuexTa B BaHke / Bblaaum cpefcTB HanMuHbiMu/nepeodopmieHns Bknaaa Bo
BKMaz A0 BOCTpe6GOBaHUS BKIOUUTENBHO.

Cymma npoueHTOB MO BKMagy paccuuTbiBaeTcss Ha 6ase dakTuyeckoro
KONMYecTBa kaneHAapHbIX AHew B rogy (365 unu 366 gHelt COOTBETCTBEHHO).

Mpn pocpoyHoM wcTpeboBaHUKM CyMMbl BKMaga MNpPOLEHTbl Ha BKNag
HaumcnsioTCsA B pa3amepe, NpeaycMoTpeHHoM Anst CyeTa B COOTBETCTBYIOLLEi
BanoTe, 3a BpeMs (paKkTU4eCcKoro HaxoXAeHNs JeHeXHbIX CPeACTB BO BKNaae,
ecnv nHoe He ycTaHoBneHo Ycnosusamu MNMpuema Bknagos.

11. B cnyvae Hapywenus KnueHtom Ycnosui [lpuema Bknagos npu
YaCTUYHOM CHSITUM AEHEXHbIX CPeACTB (CHWKEHUSI CyMMbl BKNaga HUxe
MWUHMMaIbHOM CyMMbl BKafa, YCTaHOBIIEHHOW ANsi COOTBETCTBYIOLLErO BUAA
BKMaga), AOrOBOp BKMaja pacTopraeTcs, CyMMma BKMaja 3avucnsietcsl Ha
CyeT, NpoLeHTbl Ha BKNag HauuCnsoTCs B pa3mepe, NpeAyCMOTPEHHOM Ans
CyeToB B COOTBETCTBYIOLLEN BantoTe, 3a BpeMs (HakTU4EeCKOro HaxoxaeHus
[EeHEeXHbIX CPeACTB BO BKMajde, €Cny MHOe He YCTaHOBIIEHO YCnoBusimu
Mpuema Bknanos.
B cnyyae nepeuucneHnss cymmbl Bknada Mo MHbIM OCHOBaHWSIM [0 AaThbl
OKOHYaHWsl cpoka Bkrafa (B TOM YMCRE MO WUCMOMHUTENbHBIM [OKYMEHTaM)
OCTaToK CPeACTB Ha cyeTe Mo BKNaj AOMKeH OblTb HE HWXEe MUHUManbHOW
CyMMbl BKnaga, yctaHoBneHHonm Ycnosusmu [Npuema Bknapgos Ha party
3akrnoyeHns goroeopa Bknaaa. Ecnn B pesynbTaTe Takoro nepeuvucrneHus
6yaeT HapyLLIeHO YCMoBKE O MUHUMarnbHOM CyMMe Bkaaa, To JOroBop Bknaaa
pacTopraeTcs B Nopsiike, ykazaHHOM B npefplayLiem ab3aue.

12. KnueHT 06513aH obecneuntb Ha CyeTe, ykazaHHOM B 3asiBNIeHNW Ha BKNag,
Hanuune OEeHeXHbIX CPeacTB, AOCTAaTOYHbIX ANs UcnonHeHus BaHkoM aToro
3asBneHus.

13. KnueHT nmeet npaso AOCPOYHO ncTpeboBaTh CyMMmy BKnaja, yBeAoMuB
06 atom baHk B nucbmeHHoN chopme nyTem Bbiaaun baHky «3asBneHus Ha
pocpoyHoe  ucTpeboBaHve Bknaga» no cdopme baHka. [JdocpoyHo
uctpeboBaHHas cymma BKknaga Bcerga 3auucnsietcs Ha CueT, ¢ KOTOporo
Bknapg 6bin pasmeLleH.

14. BbaHk 0b6sa3aH:

a) Mo WUCTEeYEHWUU Cpoka BKNaaa, B COOTBETCTBUM C MHCTpYKUMsiMu KnveHTa,
yKa3aHHbIMM B 3asiBfieHUM Ha BKNad, BepHyTb CyMMy BKMaja BMecTe C
HayucneHHbIMM npoueHTamm Ha CueT KnveHTa (Mo cpoyHOMY Bknagy c
€XKEMECSIYHOW BbINNATON MPOLEHTOB CyMMa MPOLEHTOB, HAYMCMEHHbIX Ha
AaTy uUcTeyeHMs cpoka Bknaga, 3auncnsietcs baHkom Ha cyeT Ans
eXeMeCsiYHbIX BbINnaT, ykadaHHbii KnueHTom B 3asiBneHun Ha Bknag);

6) ynnayvBaTb NpOLEHTLI Ha BKNag B pa3mepe v B Nopsiake, yCTaHOBMEHHOM
Ycnosuamu MNMpuema Bknagos;

B) OCYLLECTBNATb pacyeT W yAepkaHue Harora ¢ 4oxoda, MoslyYeHHoro no
BKMagy, B MOPsiAKke, YCTAHOBMNEHHOM [AENCTBYIOWMM 3aKOHOAATeNbCTBOM



Poccuiickon ®egepauum;

15. B criydae 3auucrneHunsi U3MuLLHe BbiNnayeHHbIX CyMM NpoLeHToB KnneHt
npefoctaensieT BaHKy 3apaHee [aHHbI akUenT Ha CrucaHue W3NuliHe
BbIMNa4yeHHbIX CyMM MpoueHToB C noGoro cyeta KnueHta B BaHke, ¢
npou3BeseHreM, Mpu HEOBXOAMMOCTM, KOHBEPCUM LEHEXHLIX CPEACTB Mo
Kypcy BaHka Ha aaTy cnucaHus.

16. MNpu nonyy4eHnn KnveHToM BKNaja B MHOCTPaHHOW BanoTe Yyepes kaccy
BaHka, baHk nmeeT npaBo Bo3BpaTUThL OCTATOK MO BKady B pa3mepe MeHee
Lenon eavHuubl, N60 MeHee MUHWMAaNbHOrO [OCTOMHCTBA 6GaHKHOTbI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickon ®enepaunm no Kypcy MOKynKu,
yCTaHOBMIeHHOMY BaHKOM Ha MOMEHT BbLINOMHEHWS onepaLum.

17. BaHK BnpaBe cCnucbiBaTb C [EMO3UTHOrO CYyeTa CyMMbl, OLUMGOYHO
3aumncrieHHble baHkom, 6e3 npepocTaBneHust KNMEHTOM COOTBETCTBYIOLLETO
pacnopsiKeHMs.

18. MynbT1BanioTHbIN BKNaj - AEHEXHbIE CPeACTBa, BHECEHHble KnueHToMm B
HecKOmnMbKMX BamnTax Ha CPOYHble Aeno3uTbl. MynbTuBanioTHble BKNagbl
odpopmnsoTcst BaHkoM € y4eToM 0COBEHHOCTEN, M3MNOXEHHbIX Hke B M.18.1.
-18.4. O6LyMX ycrnoBuii Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnuneHTy opHOBpEMEHHO
OTKPbLIBAIOTCS AEMN03UTHbIE CYeTa B BastoTax, NpeanoXeHHbIX BaHkoMm.

18.2. KNWeHT MMeeT BO3MOXHOCTb B TEYEHUE CPOKa BKINafa OCYLLECTBNSATb
KOHBEPCUM MO  [EMO3WUTHbIM CYeTaM, OTKPbITBIM B  pamKax OfHOro
MynbTvBanioTHOro BKMaja, B npedenax CyMM, NPEBbILAKLMX pa3mepb
HECHWKaeMbIX OCTaTKOB A1 KaXAoro U3 [Aeno3nTHbIX cyeToB. KoHBepcus no
[Eeno3nTHbIM cYeTam OcyLLecTBRsieTcs no kypcy baHka ans onepauwii no
cyeTam OU3NYECKUX UL, YCTAHOBMEHHOMY Ha [€Hb OCYLIEeCTBNEeHUs
nepesoaa. KnMeHT MOXeT OCyLECTBUTbL HEOTPAHUYEHHOE YMCIIO KOHBEPCUN
No AEno3nNTHbIM CYeTaM, OTKPbITbIM B pamkax ogHoro MynbTvWBamnoTHOro
BKnaga.

18.3. TpoueHTbl Ha cymMMbl MynbTUBaMIOTHOrO BKMNaga HAYUCNATCA NO
KagoMy M3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMY BKMagy
BbiNNayMBalOTC Ha cveTa KnueHTa B COOTBETCTBYlOLEN BanwoTe B
3aBMCUMOCTV OT BuAa Bknaga no Ycnosusm Mprema Bknagos. B cnyyae, ecnun
3TO NpeaycMoTpeHo Ycnosusimu MNpuema Bknagos, HAaY4MCNEHHbIE NPOLIEHTbI
C yka3aHHoi B Ycnosusix [Mpuema Bknagos neprvoanyHOCTBIO NPUYMCHSAIOTCA
K CymMMe BKknaga (KanuTanusupyloTcs), yBenuuuMBasi CyMMbl AEnO3WTHbIX
cyeToB MynbTVBaMIOTHOTO BKNaaa.

18.4. B cnyyae HapyweHuss KnueHtom Ycnoeuin [Npuema Bknagos npwu
YaCTUYHOM CHSITUM [OEHEXHbIX CPEACTB - CHWXEHUsI CyMMbl BKNnaga Huxe
HecHUXaemoro octatka nmo6oro M3 Aeno3uTHbIX cyeToB MynbTUBanioTHOroO
BKNaja:

[orosop MyrbTUBanoTHOTO BKaga pacTopraeTcs;

CyMMbI BKaga 3auucnsiotcsi Ha Cueta KnveHTa B COOTBETCTBYHOLLEN
BanioTe;

MPOLEHTLI HA BKIa, HAYUCTISOTCS B pa3mepe, NpeaycMOTPEHHOM Afist
C4eTOB B COOTBETCTBYIOLUEN BanioTe.

19. B cnyyae HeUcrnomnHeHus (HeCBOEBPEMEHHOIO UCTIONHEHUs) BaHkoM cBOMX
06si3aHHOCTE MO BO3BpaTy BKMaga WWNM ynnatel CyMMbl MPOLEHTOB,
HaYMCMNEHHbIX MO BKNagy, OH ynnauusaeT KrMeHTy Mo ero nUCbMEeHHO
MPETEH3NMN HEYCTOMKY 38 KaXAbIN A€Hb MPOCPOYKM:

" 0 BKMagam B pybnsx - no cTaBke pedmHaHCUpPOBaHus (Y4ETHON CTaBke)
BaHka Poccuun, penctBoBaBlIEW Ha [[aTy pasMelleHust OeHEeXHbIX
cpencTB BO BKMaf;

no Bknagam B EBpo - no craBke EBPWBOP, yBenuyeHHow Ha 1%
rofoBbix;

o BKnagam B BastoTe, OTIIMYHON OT BhILLENePEYUCTEHHbIX, - MO CTaBke
JIMBOP, yBenunyeHHon Ha 1% roaoBbIX.

[nsa uenen HacTosILLEro NyHKTa Y Crnosui:

EBPUBOP (aHrn. Euribor - Euro Interbank Offered Rate) osHauaeT
MeXOaHKOBCKYIO CTaBKy NpeafiokeHUst Oerno3WTOB Ha €BPOMNencKom
pbiHke (ans EBpo, B npoueHTax rofgosbix) Ha cpok 1 (OguH) mecsu,
[OeiCTBYIOLLYIO Ha AaTy pasMelLeHUs AeHexXHbIX CPEeACTB BO Bkraf, a B
cnyyae, ecnv fata pasmeLLeHus AeHeXHbIX CPeCTB BO BKMaj siBNseTcs
HepabousMM [HeM — Ha npefwecTByloWwmn, 6nwkanwvin Kk parte
pa3melleHMa OeHexHbIX cpeAcTB BO Bknag AeHb («data [encreusa
CTaBku»), KOTupyemyto Ha ctpaHuue « EURIBORO1» MHOpMaLMOHHOW
cnyx6bl Reuters okono 11 YacoB yTpa no 6ptoccenbckomy BpemeHn 3a 2
(OBa) paboumnx aHa go Oatbl AenictBua Ctasku;

JINBOP (anrn. LIBOR - London Interbank Offered Rate) o3navaeT
JIOHOOHCKY0 ~ MexXGaHKOBCKyld  CTaBKy MPeanoXeHWs  [eno3uToB
(MMpoBbIX BanioT, B MpoLeHTax rogosbix), Ha cpok 1 (OauH) mecsu,
[OeiCTBYIOLLYI0 Ha AaTy pasMeLLeHUs eHexXHbIX CPEeACTB BO Bknag, a B
cnyyae, ecnv fata pa3MeLLeHnsi AEeHEXHbIX CPEACTB BO BKIag sBNsieTcs
HepabouMM [HeM — Ha npeAlecTByOWMA, Gnwkaiwuunid kK date
pasmeLleHns AeHeXHbIX CPeAcTB BO Bknag AeHb («[ata [evicteus
CraBkn»), KOTMpyemylo Ha cTpaHuue «Libor01» wuHdOpMaLMoHHO
cnyx6bl Reuters okono 11 YacoB yTpa no NOHAOHCKOMY BpeMeHu 3a 2
(OBa) pabounx gHa po Oatel Oencteus Ctasku.



9 FOHKpeauT BaHk

MpunoxeHune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusi 6aHKOBCKOro o6cnyxuvBaHus

C UcnoJib3oBaHuem crieunarnbHbIX CpeaCTB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee MpunoxeHne Ne4 Kk YCNoBMSIM KOMMNEKCHOTO 0GCNyXUBaHUS
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnykuBaHWs € WUCMOMb3OBaHMEM  cheuuanbHbIX — CPedcTB  CBSA3W»
ycTaHaBnvBaeT npaBuna nepegadv KnueHTy wHgopmauuu, CBsi3aHHOW C
npepocTaBneHveM KnueHTy ycnyr B cOOTBETCTBUM C [JloroBOpoM, 1 npuema ot
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PacropsiKeHWn) c
MCcnonb3oBaHWeM cneunanbHbIX CPeAcTB CBsA3WM (Oanee COOTBETCTBEHHO
«Yenyruy, «NHpopmauumsn», «[JOKYMEeHTbI»). OkasaHune Yenyr
noaaepxXuBaeTcs creyuanbHbiMM 6aHKOBCKMMU CUCTEMamu MporpammHOro
obecneyeHus (nanee «Cucrtema», «Cuctembl»), ykazaHHbIMU B YCNoOBUSIX
6aHKOBCKOro 06CnyX1BaHUs C UCNOSb30BaHWEM crieumarnbHbIX CPEACTB CBS3M.

1.2. MepeveHb Ycnyr yctaHaBnveaeTca baHkom B paspese kaxagon Cuctemsl.

MepeyeHb Ycnyr MoxeT 6bITb B Nto6oe Bpemsi ameHeH baHkom: paclumpeH —
C nocrieaylolmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO W3MEHEHWEM [eNCTBYIOLLEro 3aKoHOAATENbCTBA, YKasdaHHbI Cpok
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHve KnveHTa ¢ Mcnonb3oBaHWeM crneumarnbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUU COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMyXWTb
OCHOBaHMWEM [Nl OTMEHbl UM U3MEHEHUS 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramu B CTPOrOM COOTBETCTBMM C YCMOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyertcs
BaHkoMm B AHW, siBnsiowmecs pabounmmn no 3akoHopaTtenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepmuHbl u onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOTO — OBCnyXuBaHus €
MCnonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM MCMOMNb3YOTCS crneayoLime
TEPMUHBI:

2.1.1. AnnapamHoe obecrne4yeHue — NporpaMmmMHO-TEXHUYECKMUE CpeacTBa

Knuenta, HeobxoauMmblie ANs Nonb3oBaHUs Ycnyramu C UCMonb3oBaHUEM
crneunanbHbIX CPeacTB €Bsisu. TpebGoBaHus K AnnapaTHoMy obecneyeHuto

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nons3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — 4acTb Cwuctembl, cogepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — O[HO3HAYHOE YCTAHOBMIEHWE JMYHOCTU
KnueHta nytem nposepku Maponsi, coobueHHoro KnueHtom npum obpatleHmn
K cooTBeTCTBYlOLLe CrcTeme, BKNoYatoLLen NpoBepKy cooTBeTcTBus Mapons
n IlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnueHTy JlorvHom u obecneuunBarowias ayTeHTudmMKauuo
KnuenTa B cooTBeTcTBYlOLWEN CHCTEME.

2.1.5. MdeHmugpukayusi — npoBepka Cuctemon dakra perucrpaumm B
Base paHHbIx BaHka JlornHa, ucnonb3oBaHHoro KnveHTom npu obpaiieHum k
Cucteme, a TaKke YCTaHOBMEHME NPUHAANEXHOCTU ykasaHHoro JlorvHa
Knuenry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom 7] nossornsoLlas O[HO3Ha4YHO
naoeHTudunuymnposats KnueHTta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnmeHtom Ans nogteepxaeHus [lokymeHTa, nepefaBaemoro
¢ nomouwpbto Cuctembl. CeaHcoBbli Knou  sABRsieTca  aHanorom
cobcTBeHHOpyYHON noanvcy KnveHta v NpocTon 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon ®epepaummn o1
06.04.2011 r. Ne 63-®3 «O6 aneKkTpoHHOW NoANUCH».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm Knuenta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioumn
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CucTeme).

3. [paBa u 06A3aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneuvBaTbh Hagnexaluyo paboty Cuctem u ux CooTBETCTBUE
PykoBoactey [Monb3oBaTenss no cooTeeTcTBylowei Cucteme (ecnu
Ycnosusamn npegycMmoTpeHo msganve bankom PykoBopacTBa [Monb3oBatens

cooTBeTcTBYtOLEN CUCTEMDI);

3.1.2. NpousBOAMTL 3a CBOM CYET U B MWHMMarnbHble CPOKM Bce
Heobxoaumble paboTbl MO  BOCCTaHOBREHWO Cuctembl B crnyyae
BO3HWKHOBEHWS Kakux HewcrpaBHocTel (cb6oeB) B ee paboTe, ucnpaenstb
owunbku B pabote CuctemMbl, BO3HUKLLNE MO BUHE BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3a@HHbIM C

3.2, KnueHT 06s13aH:

3.2.1. 1cnonb3oBaTh Ans NoMyvyeHns Ycnyr Haanexaiiee u ucnpaBHoe
AnnapaTHoe ofecnevyeHvie, kak OHO ornpeferieHo ANl COOTBETCTBYOLLEN
Cuctembl, a Takke obecneumBaTb €ero TexHUYeckoe O06CnyXuBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u yctaHaBnmaeTcs KnmeHTom 3a
CBOW CODCTBEHHBIN CYET,;

3.2.2. obecneynTb coxpaHHOCTb 1 TanHy CpefcTs goctyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOMX ayTEHTUUKALMOHHBIX [AaHHbIX
(naponb Ans aBTopu3auMn B MOGWNBbHOM TenedoHe WU MNaHWEeTHOM
KOMMNblOTEpE, BKIOYas, HO HE OrpaHuyMBasicb, GUOMeTpUYeckue AaHHble
(aBTOpM3aumsi Mo oTneyaTKy nanbla pyku), a TaKkke Apyrne [aHHble,
ucnonb3yeMble Ans Bxoda B nporpammHoe obecneyeHne, npeaocTasnsiollee
BO3MOXHOCTb MCNonb3oBaHus Cuctem uvnm obecneunsatoLLme BO3MOXHOCTb
XxpaHeHuss CpeacTB JoCTyna), a Takke MOBUMbHbIX TENE(OHOB Y NNaHLWETHbIX
KOMMbIOTEPOB € YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
CcoXpaHeHHON WHdopmauuein o CpepactBax AoCTyna B HeAOCTYNHOM Ans
TpPeTbuX NuL, MecTe.

3.2.4. npeanpuHUMaTb HeobxoauMble Mepbl NPefoCTOPOXHOCTW Ans
npefoTBpaLLEHNsi HECAHKLMOHWPOBaHHOMO UCTonb3oBaHua CpefcTs AocTyna
W, ecnu YCnoBUSMW He  YCTaHOBIIEHO WHOe, He3aMeanMTenbHO
npouHdopmmpoBaTb baHk 06 yTpaTe nx CekpeTHOCTU B MMCbMEHHOW chopme.
B cnyyae, ecnv BaHk nucbMeHHO n3BelleH KnmeHToM o6 yTpaTte cekpeTHOCTH
CpeactB  pgoctyna, baHk npekpawaeT okasaHue Ycnyr, Tpebyowmx
ucnonb3oBaHUA yTpadeHHoro CpefcTteBa AocTyna, [0  yperynumpoBaHust
BOMpOCa O ero 3aMeHe.

3.3. baHk nmeet npaso:

3.3.1. B O[HOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWs/AONONMHEHNs B
CucTeMbl, BKMOYas co3gaHue HoBbIX Bepcuii Cuctem wu/vnu nogcuctem (npu
UX Hanuyum). B cnyyae ecnu Takue n3mMeHeHNs BreKyT 3a OGO MOBbILLIEHUE
TpeboBaHuii kK AnnapaTtHoMy obecneveHunto KnueHT gomkeH ObiTb yBeAOMIEH
0 U3MeHeHUsiX He Mo3gHee, YeM 3a 5 kaneHaapHbiX AHeW A0 Hayana ux
npvMeHeHus. YBedoOMIeHne Npon3BoanTCs NobbiM cnocobom, ykasaHHbIM B

nyHkte 3.3.4 HacTosiwmx YcnoBun  BGaHKOBCKOro  obCnyxuBaHus C
1cnonb3oBaHWeM cneunanbHbIX CPeACTB CBS3N;

3.3.2. B OAHOCTOPOHHEM MOpSiAKE BHOCWUTb W3MEHEHWs/AoNonHeHus B
PykoBoacteo [lonb3oBatens (ecnv  MpUMEHMMO), C  NOCReayloLnm
n3BelleHnem o6 atom KnueHra;

3.3.3. B OAHOCTOPOHHEM MOPsiAKe YyCTaHaBnMBaTb W U3MEHsATb
(yBenuumBaTb, yMeHblUaTb) OrpaHWyYeHuss (MMUTbI) MO onepauusm C

ucnonb3oBaHneM CucTembl C nocneayowmm niseLleHnem Knvenra.

3.3.4. nosoauTb Ao cBefeHust Knuenta Bclo nHdopmaumio o Cucteme
nyTem ee pa3MeLLeHust B KNUeHTCKMX 3anax baHka, Ha caiTe BaHka B ceTu
MHTepHeT no agpecy www.unicreditbank.ru, Ha nHTepHeT-cepepe Cucrtembl
(ecnv NpMmMeHMMo), NMMBo MHbIM cnocobom, No ycMoTperuto baxka. Mpu aTom
CTOpOHbI MOATBEPXAAKT, YTO WMHOPMaUMA cuyuTaeTCcs [OOBEOEeHHOW A0
KnueHTa no ncredeHmmn 3—x pabounx gHen ¢ aatbl ee pa3melleHus (Bknoyas
OeHb pas3MeLleHuns);

3.3.5. oTkasaTb B npveme [JokymeHTa v npegoctaBneHnm MHgopmaumm
B cnyyae, ecnv KnueHT He naeHTUMMLMPOBaH UK He ayTeHTMMULMPOBaH B
nopsifke, NpeAycMOTPEHHOM YCMOBUSIMU, @ Takke B Criyyae, ecrnu onepauus,
npeBbILLIAET NMMWT NO onepawusM, yCTaHOBMEHHbIN BaHkom.

3.3.6. 6nokupoBatb goctyn KnueHta k Cucteme B criyyae HapyLleHus
KnneHtom Ycnosui, Bkntovas oTcyTcTBue Ha Cuyetax KnueHTa AeHexHbIX
CPeACTB, AOCTATOYHbIX Af1s onnaThl GaHKOBCKOW KOMUCCUN.

3.3.7. 6nokupoBatb npuem [okymMeHTOB (OTKasbliBaTb B MNpueme),
nepefaHHbIX KnmeHToM ¢ ncnonb3oBaHWeM crieumasnbHblX CPEACTB CBA3N, C
npeaBaputenbHbiM - yBegomnenmeMm KnuveHta 3a 3 pabouux aOHA  go
6noKMpoBaHMs B Cryvasx BbIsiBNieHWs onepauuii KnueHTta, Kk KOTOpbIM
OTHOCSTCA:

" perynsipHble 3a4UCrEeHNst KPYMHbIX CYMM [AEHEXHbIX CPeCTB OT TPeTbUX
My (32 MCKMOYeHVWeM KpeauToB) Ha cdveta (Bknagbl) KnuveHTta c
nocneaylowmM CHATUEM 3TUX CPEACTB B HanunyHow dopme nubo ¢ ux
nocneayloLmm nepeBoaoM Ha 6aHKkoBCKMe cyeTa (BKnadbl) TPETbUX Nl
B TEYEHVE HECKOMNbKUX JHEl;

cucTematuyeckoe cosepLueHvie KnueHTom KOHBEPCUOHHBIX ornepaLmii 3a
CYeT CPEeACTB, MOMYYEHHbIX OT OAHOTO WNM HECKONbKUX topUaNYECKUX
UL, — Hepe3nEeHTOB, C MOCMEAYIOWNM CHATUEM CYMM HanuyHbIX
[€HeXHbIX CPeacCTB;

= perynsipHoe nonyyeHve KnneHToMm 3HauuTenbHbIX 06bEMOB HanM4HbIX
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[EeHEXHbIX CPEeICTB CO CBOUX CYETOB (BKIafoB) B BaHke;
= ocywecTBrneHne KnueHTom-peauaeHToM PO Ge3HanuyHbIX NepeBogoB
[EeHEeXHbIX CPeACTB B KPYMHbIX pasmepax B NOnb3y Hepe3naeHToB B
cnyyasx, korga lopucavkums HepesuaeHTa-6eHedvumapa He coBnagaet
C topucaukumenn 6GaHka GeHedpuumapa, B KOTOPOM OTKPbIT cyeT
6eHeduumapa:
o no poroopam 06 wmnopte paboT, ycnyr w
pe3ynbTaToB WMHTENNEKTyanbHOW AesTenbHOCTHU, Mo
KOTOPbIM NPOBELEHNE pacyeToB OcyllecTBnseTcs 6e3
OJHOBpPEMEHHON ynnaTbl Hamora Ha [o6aBneHHyo
CTOMMOCTb, a TaKke Mo [OroBopam NnepecTpaxoBaHus;
o no cpenkam Kynnu-npodaxu LeHHbIX 6ymar, npu
OCYLLECTBMEHUM OLHOCTOPOHHUX CLENOK  MOKYMKM
LiEHHbIX Bymar y Hepe3uaeHToB;
o no [oroBopaM O MoCTaBke TOBapoB, NpuobpeTaembix Y
Hepe3uaeHToB Ha Tepputopumn Poccuiickon depepauuu, a
Takke O MocTaBke TOBapOB, NpuobpeTaeMbix pe3vaeHTamu
3a npegenamu Poccuiickon ®efepaumm n He nepecekaroLLmx
TaMOXEHHYIO rpaHuLy.
3.3.8. npuocTaHaenueaTb AocTyn KnveHTa K CYETY C MCNONb30BaHWEM
cneumanbHbIX CpeacTB cBA3u (6nokupoBaTb gocTyn k Cucteme) B criyvae,
ecnu KnveHTom npoBoamnuch puHaHcoBble onepaumu, Hecylme anst baxka
MOBbILIEHHbIE PEnyTauUWMOHHbIE PUCKW, B TOM 4YMCle NpU  perynsipHoOM
npoBeaeHUn onepauni, ykasaHHbx B . 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuit (oTkasblBaTb B Npueme) B
cnyyasx otkasa KnueHTa OT npefgocTaBneHUs 3anpolleHHbix baHkom B
cooTBeTCTBUM C [1OroBOpOM [OKYMEHTOB NMGO NpenocTaBneHust UxX C
HapyLLEHNeM YCTaHOBMEHHOro CpoKa.

3.3.10. 6nokmpoBaTb cpeAcTBa A4OCTYNa Npy BO3HMKHOBEHWM NOA03PEHNI
B UX HE3aKOHHOM WCTMONb30BaHMK NMBO yTpaTe UX CEKPETHOCTU.

4. OTBETCTBEHHOCTb CTOPOH
4.1. BaHK He HeceT OTBETCTBEHHOCTMU:

" 3a Kakue-nubo Henonagkm B paboTe CucteMm, BbI3BaHHbIE
06CTOATENBCTBAMM, OT HEro He 3aBUCALLMMM, KaK TO: CTUXWUNHbIE
6encTBusi, BOEHHble [EWCTBWS, Noxapbl, 3abacToBkW, MaccoBble

6ecnopsaku, OTKNoYeHNe aNekTpoaHeprumn, cbon B paboTe TenedoHHON
CBSAI3M M T.1., @ TaKKe 3@ HEBO3MOXHOCTb UCMONb30BaHMst CUCTeM B CBA3N
C AefCTBUSIMW OpraHoB rocyapCTBEHHOWN BNACTU U yNpaBneHus.

3a  HEeucnpaBHOCTU  (DYHKUMOHMPOBAHUS  CUCTEMbl  CBSA3W  Wnn
nporpaMMHoro obecneyeHusi TPeTbei CTOPOHbI, MCMONb3yemoi npu
nonbL3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnueHTom ansa nonyyeHus Ycnyr, a takke Cuctembl Ha
HeucrnpaBHOM annapaTtHoM obecneveHuu;

3a HeymnorHoMo4eHHoe Wucnonb3oBaHwe CpeacTB pfoctyna — Ao
nonyYyeHuss MUCbMEHHOro coobuweHuss KnueHta 06 yTpate ux
CEKPeTHOCTU — ecnv MHGOPMaLMst O HUX CTAHET WU3BECTHON TPETbUM
nvuam B pesynbTaTe NX HeHaanexallero XxpaHeHust Uy UCronb3oBaHNs
KnveHToM, npocnywvBaHus Unu rnepexasaTa kaHaroB CBsi3W BO BPEMSI X
MCNONb30BaHWs, a Takke B Cryyasx noanoros u 3roynotpebnenui.

4.2.  YObITKW, 3@ UCKITIOYEHUEM YNYLLEHHOW BbIrodbl, NPUYUHEHHbIE OOHOW
CTOPOHOW ApYroii CTOPOHe BCMEACTBME HEWUCTIONHEHUS NN HEHaAneXallero
MCNOMNHEHNS CBOMX 00513aTeNbCTB B COOTBETCTBUM C HACTOALLMMK Y CNOBUAMMU,
noanexar BO3MeLLEHN0 BUHOBHOWN CTOPOHOMN.

4.3. BaHK He BO3MelLLaeT yBbITKU, KOTOPble MOXeT NoHecT! KnueHT B CBA3U
C nonb3oBaHvWeM Ycnyramu, Bbl3BaHHble, B 4YacTHOCTW, CriedylowumMm
obcTosATENBCTBAMM:
= MU3JaHMeM YNorHOMOYEHHbIMKU opraHamu Poccuiickon degepaummn vnu

MHOCTPAHHOrO roCyAapcTBa HOPMATMBHBLIX aKTOB, 3arpeLLarLlnx unm
3aTPyAHSIOLWMX Nonb3oBaHue Ycnyramu;
HapyLleHreM OyHKLMOHMPOBaHUS NIMHUIA 3NEKTPOCBSA3N Unu nepebosmmn
B CHabXXeHWK aneKTpo3Hepruen;
= [OEeCTBUSIMU TPeTbUX nuu, a Takke obcTtosiTensctBamu, oT BaHka He

3aBUCALLUMU;
= Kakum-nnbo HapylieHveMm KnueHTom HacTosimx Y cnosui.

5. MNopsgok npegocraBneHusa Ycenyr

5.1. Ycnyru npegoctaBnstoTcs KnueHTy npu ycnosum ero VigeHtudukauum n
AyTeHTudukauum B cooTBeTcTBylollei Cucteme B yCTAHOBIIEHHOM
Ycnosusamm nopsake.

5.2. KnueHT nmeet npaBo nepeaasatb B baHk ¢ ucnonb3oBaHmem Cucremsl
oTAenbHble BuAbl  [IOKYMEHTOB, MpPeayCcMOTPEHHbIE COOTBETCTBYHOLLEN
Cucremoit. Mpu aTom nepepayva B baHk [lokyMeHTOB C Mcrnonb3oBaHUEM
Cwuctembl npeanonaraet Bblgady KnveHtom bBaHKy Bcex pekBM3WTOB U
MHdOpMaLumM, NpeaycMOTPEHHOW COOTBETCTBYIOLWEN dopmon [JokymeHTa,
ycTaHoBneHHon baHkom. [Npu 3TOM NoHMMaeTcs, YTo:

= Bce npaswuna BaHka, oTHocsLMeCs K NOpsiAKY 3arnonHEHWsi peKBU3UTOB
ycTaHoBneHHblx BbaHkom dopm [lokymeHTOB, npegocTaBnsieMbix B
6ymaxkHOM BUAE, pacnpocTpaHsioTcst Ha [JokyMeHTbl, nepefaBaemble C
Mcnonb3oBaHeM creuuanbHbIX CPeAcTB CBSA3N;

BCE [OMOSHUTENbHbIE 3asBMEHUSI W MHCTPYKLMW, copepXalumecsi B
TeKCTe ycTaHoBneHHou BaHkom dopmbl [JokymeHTa, nogaBaemoro B
BaHk B 6GymaxHOM BuAe, CYMTAOTCA CAenaHHbIMW/BbIAAHHBIMW
KnuneHtom BaHky  Hagnexawmm  obpasom npu nepepave
cooTBeTCTBYylolEero [lokyMeHTa C WCMOMb30BaHMEM  crneunanbHbIX
CPefCTB CBSI3U.

5.3. Kaxapin JokymeHT, HanpaenseMblii B baHk, AormkeH BbiTb Haanexalmm
obpasom noanvucaH B MoOpsiAKe, YCTAHOBMEHHOM YCMoBWsSIMU  Anst
cooTBeTcTBYtoOLEN CUCTEMBI.

5.4. He pa3speluiaeTcsi ucnonb3oBaHue Ycnyr Ans nepefaqu nnatexHbix u
WHBIX MOPYYEHWIi, K KOTOpbIM TpebyeTcs, B COOTBETCTBUM C AEWCTBYIOLLMM
NopsiAKOM, MPUNOXEHUE OMpPeAeNeHHbIX AOKYMEHTOB. WcknioyeHnem U3
HacTosILLero npasuna SBNSIOTCS CrydYaw, KOrAa ykasdaHHble OOKYMEHTbI, Mo
cornacoBaHuto ¢ BaHkom, npepacTaeneHbl B BaHk B npedBapuTENbHOM
nopsiake.

Mpn atom KnueHT, nogkniouveHHbln k cucteme “Enter.UniCredit”, moxeT
HanpaensTb no cucteme “Enter.UniCredit” fokymeHTbl, 060CHOBbIBatOLLME
NpoBOAMMbIE MM BartoTHble onepauuu, a Takke [AOKYMEHTbl BaroTHOTO
KOHTpONsi (nacnopta cAenoK U Apyrue OOKYMEHTbl BamnioTHOrO KOHTPOMNs B
COOTBETCTBUM C TpebGoBaHUAMM BanMOTHOrO 3akoHodaTenbCTBa). YkasaHHble
OOKyMeHTbl Hanpaensitotca B baHk B cBobogHom dopmate (B BuAe
3MEKTPOHHOTO NCbMa C NPUKPENIIeHHbIM annom) u He TpebyoT MOBTOPHOMO
npeactaBneHus nx Bepcuii B baHk Ha GymaxkHOM HocuTene.

5.5. Kaxpgass WHdopmauma u [oKyMeHT, nepefaHHble MnocpeacTBOM
CucTeMbl, paccMaTpuBaloTCst kak paboyasi (aencTBuTenbHas) MHpopmaums u
Kak pabounit (QeNCTBUTENbHbIN) JOKYMEHT.

5.6. B cnyyasix, korga [JOkyMEHT He MOXeT OblTb NMPUHAT NGO UCMOMHEH
BaHkom, wuHdopmauus o6 aTom  Bblgaetcs  KnveHTy B nopsiake,
npefycMoTpeHHoMm PykoBopctBom [Monb3oBaTtensi Mo COOTBETCTBYHOLLEN
Cucteme.

6. CHegMa.ﬂbele cpencTBa CBA3N
6.1. Cucrtema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» obecneunBaeT 6aHkoBCKoe obcnyxuBaHmne
KnueHTa ¢ ucnonb3oBaHWem TenedoHHOW CBs3W, MpU 3TOM B kayecTse
AnnapaTHoro obecneyeHnst UCNONb3yeTcs TENedOH C TOHaNbHLIM HaGopoMm.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» BaHk npegoctaBnset
KnueHTy nHdopmaumio u npuHumaet [okymeHTbl. [JoKymMeHTbl nepepatoTcs
YCTHO N60o NocpeACcTBOM BBOAA COOTBETCTBYHOLLMX L poBbIX NapameTpoB ¢
ucnonb3oBaHeM TenedoHa ¢ ToHarnbHbIM HabopoMm.

6.1.3. B uensx ncnonb3aoBaHus cuctemsl «Phone.UniCredit» KnveHT nogaet B
BaHk Hagnexalwmm obpa3om 3anofnHeHHoe W noAnvcaHHoe 3asiBneHvie Ha
nogkntoyeHne k cucteme «Phone.UniCredit», no dopme, yctaHoBneHHoMn
BaHkom. BaHk B TedyeHue 3-x paboumx gHel ¢ AaTbl nonyyveHus 3asBreHns
coobliaet KnueHTy nepcoHarnbHblii UMEPOBOA Maponb Ans [ocTyna B
cuctemy «Phone.UniCredit» 1 nuyHbIi KOA4 KNWeHTa, a Takke nepepaeTt
PykoBoacteo [lonb3oBaTtens cuctembl  «Phone.UniCredity.  KnueHTtsl,
ABNAOWMNECS [AepXaTensiMyu OCHOBHOM KapTbl C HEUCTEeKWMUM CPOKOM
AeNCTBUS, MMeIOT MpaBo NoAaTh 3asiBEHWEe Ha MNoAKMioveHue K cucteme
«Phone.UniCredit» ¢ ncnonb3oBaHneM TenedgoOHHOW CBA3W MNpWU Hanmuyun
TEXHUYECKOW  BO3MOXHOCTWM  MPOMTU  SNIEKTPOHHYID  perucrpaumio B
aBTOMaTM3MpOBaHHON cucTeMe baHka nytem 3BOHKa Ha Homep TenedoHa
Bahka, yKasaHHbI B PykoBoacTtee nonb3oBatens cucTeMbl
«Phone.UniCredit», n BBOAa COOTBETCTBYHOLMX LMMDPOBLIX NapameTpoB
ncnonb3yst TenedoH ¢ ToHanbHLIM HOMEPOM, MPK 3TOM:

- B Mnpouecce 3MeKTPoHHOW pernctpauuv KnueHT ykasbiBaeT nocnegHve 6
umcp Homepa niobor AencTBytoLw e OCHOBHOWM KapTbl, BbinyLieHHoN baHkom
Ha umsa KnueHTa, aaty poxaeHust KnneHTta n Homep mMoburnbHoro TenedoHa,
COOOLWEHHbIN paHee BaHky B nucbMeHHOM Buae, nubo noaTBepxaaeT
nepepadvy B baHk 3asBneHust Ha nogknoveHune k cucteme «Phone.UniCredit»
C yka3aHueM B HEM Homepa MobunbHoro TenedpoHa, ¢ kotoporo KnueHT
coBepLUaeT 3BOHOK, €cnu nocriefHuii onpeaeneH baHkom u cosnapaeT ¢
HoMepoM MobunbHoro TenedoHa Knuexta, cooblieHHoro um paHee baHky B
NMUCbMEHHOM BUAE;

- 3asBneHue MoAnWCbIBAaeTCA aHanoroM CoBGCTBEHHOPYYHOW MNoAnUcK
KnuneHta, koTopbimM siBNSeTCs L poBoW Kod, HanpasneHHbi baHkom B Buae
TEKCTOBOTO COOBLLEHNS HAa BbIGPAHHbIN NpK perncTpaumum Homep MoGUNbHOrO
TenedoHa.

6.1.4. foroeop 06 ncnonb3oBaHuK cuctembl «Phone.UniCredit» cumtaetcsa
3aKnoYeHHbIM B AaTy nepedayn KnueHTy nepcoHanbHoro LmdpoBoro naponsi.

6.1.5. NornHom ans cuctembl «Phone.UniCredity sBnsietca nuWYHbIA KOO
knuneHTa, Maponem — nepcoHanbHbIA LMMPOBON naponb. KnueHT obsizaH
n3MeHuTb Maponb npu nepeom 1cnonb3oBaHun cuctembl «Phone.UniCredit»
B nopsigke, ykasaHHom B PykoBoactBe [lonb3oBaTenss  cuctembl
«Phone.UniCredit». Maponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIN
KnueHtoMm B nopsiake, npefycMOTpeHHOM PyKOBOACTBOM  MOMb30BaHUS
cuctembl «Phone.UniCredit», SBNsSieTCA NPOCTON 3MEKTPOHHOW MOANUCHIO B
cootBeTcTBMN C PepepanbHbiM 3akoHoM OT 06.04.2011 Ne 63-®3 «O6
ANEKTPOHHOW NOANUCUY».

6.1.6. VpeHTudmkauus KnueHrta npounssogutcs cuctemont «Phone.UniCredit»
aBTOMaTM3MPOBaHO, MyTEM MpoBepku hakta perncTpauum B base AaHHbIX
nmuHoro koaa Knuexta. (JloruH cuctembl «Phone.UniCredity).

6.1.7. AyTeHTudmnkauma KnueHta npomssoamtcs cuctemoii « Phone.UniCredit»
aBTOMaTM3MPOBAHO MyTEM  MPOBEPKU  KOPPEKTHOCTU  MEepCOHaribHoro
uncppoBoro  napons,  BBefeHHoro  Knuenwtom  (Mapons  cuctembl
«Phone.UniCredit»).

6.1.8. lMoateBepxaeHvem WpaeHTudwvkaumm, AyteHTudumkaumm Knventa B
cucteme  «Phone.UniCredit» ~ SBNAlOTCS  9NEKTPOHHblE  [OKYMEHTbI
(3NeKTPOHHbIE >KypHarnbl, 3MEKTPOHHbIE MPOTOKOMbl M T.4.) B UWUGPOBOMN
dopme, a Takke ayauosanvcy TenedOoHHbIX NeperoBopoB, XpaHsLMecs B
BaHke. KnveHT o3HakomneH u cornaceH cC pakTom ayauosanucu Bcex
TenedoHHbIX neperoBopoB Mexay Knuentom/[depxatenem [ononHUTenbHoOn
KapTbl M BaHkoM. OneKTpoHHble [OKYMEHTbl (3MEKTPOHHblE >KypHanbl,
AMNEKTPOHHbIE MPOTOKOMbI U T.A.), @ Takke ayauo3anucu, NpeaocTaBnstoTCs



BaHkom B kavecTBe noareepXxpgarwmx OOKYMEHTOB Npu pacCMOTpEeHUn
CMOPHbIX CMTyaLlMVI, B TOM 4Yucne B cyge.

Mpy npuHaTUM Ha wucnonHenne [okymeHTOB KnuveHTa, nepefaHHbIX C
ncnonb3oBaHnem cuctembl «Phone.UniCredity, BBeAEeHHbIN NepCcoHanbHbIN
uncposovi naponb (Maponb cuctembl  «Phone.UniCredit») siBnsieTcs
3MNEeKTPOHHON noanucklo KnueHTa, yaocToBepsiioLlei akT cocTaBneHust u
noanvcaHus (NOATBEPXKAEHNS) NOPYYEHNS/PACTOPSHKEHNS OT UMeHM KnneHTa,
a Takke yAOCTOBepsiloLel NOANMHHOCTE Takoro MopyyYeHus/pacrnopspkeHus,
BKMOYasi BCe ero obsizaTenbHble pekBuauTbl. pu atom [okymeHT Gymet
cyMTaTbCs MOAMUCAHHBIM MPOCTOW 3MEKTPOHHOW noanucklo, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTaHoBneHHbIn KnueHTomM B nopsgke,
npeaycMoTpeHHOM PykoBOACTBOM Nonb3oBaHusA cucteMbl «Phone.UniCredity,
coBnagaeT ¢ BBegeHHbIM KnneHTtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok eicTBUsSi NOCNEAHEro He UCTEK.

6.1.9. B cnyyae yTpaTbl CEKPETHOCTU MEPCOHANbHOrO LIMGPOBOro napons
KnneHT o06513aH HemeaneHHo 3abnokupoBaTb B Cucteme pgoctyn K
MHpOpMaLMK B NopsiAke, ykasaHHOM B PykoBoAcCTBE Monb3oBaTensl CUCTEMbI
«Phone.UniCredit» n o6patutbca B BaHk 3a HOBbIM MNepcoHanbHbIM
LM pPOBLIM Naponem.

6.2. Cucrtema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBToMaTU3npoBaHHOE
6aHkoBckoe obcnyxuBaHWe KnueHTa € Mcnonb3oBaHWeM  COTOBOW
TenedOoHHOW CBA3M, NpY 3TOM B KayecTBe AnnapaTHoro obecneyeHns KnmeHt
ncnonb3yeT cBo MoGUnbHbIN TenedoH (aanee «MobunbHbI TenedoHy»).

6.2.2. o} MNCNOoNb30BaHWEM cucTembl «SMS.UniCredit» BaHk
npegoctaBnseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JJoKyMeHTbl

6.2.3. Otnpaska KnueHtom baHky [JokyMeHTOB, HanpaBneHne 3anpocoB
Ha nonyyeHvie NHdopmauumn (nanee — «3anpocy») u nonyyexune Nudopmaumn
npou3Boautcs B (popMe TEKCTOBbIX COODLLEHWA, OTnpaBnseMblX C
Mo6unsHoro TenedoHa/noctynatowmx Ha MobunbHbI TenedoH.

6.2.4. B uensx wucnonb3oBaHus cucteMbl «SMS.UniCredity KnueHT
nogaet B bBaHk Hapnexawwum o6pa3oM 3anofiHeHHoe W noanucaHHoe
3asiBneHne Ha nopknoyeHne Kk cucteme «SMS.UniCredit», no copme,
yCTaHOBNEHHOWN BaHkoMm.

6.2.5. HoroBop 06 ucnonb3oBaHuM  cucteMbl  «SMS.UniCredit»
cuMTaeTcs 3akrloyeHHbIM B daTy oTnpaBku BaHkom KnueHTy nepeoro
coob6LLeHuns no cucteme «SMS.UniCredity.

6.2.6. WpeHtudumkauma KnueHta npov3BoamnTCa cuctemon
«SMS.UniCredit» aBTOMaTM3MPOBaHO, MyTEM NPOBEPKV COOTBETCTBUSA HOMEpa
mMobunbHoro TenedoHa (JlorvH cuctembl «SMS.UniCredit»), ¢ KkoToporo
nocTynuno TekctoBoe cooblueHne, HOMepy, 3aperucTpupoBaHHoMy B Base
[aHHbIX B Ka4ecTBe npeAHa3HayeHHoro Ans otnpasku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcopmauum. YkasaHHbIi Homep coobliaeTcs BaHky KnveHtom
B 3asBreHun Ha noaknoveHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTudvkaums KnueHTa npomussoaunTcs cucTemom
«SMS.UniCredit» aBTOMaTM3MpoBaHO, MNyTEM MPOBEPKN KOPPEKTHOCTM
KINOYeBOro cnoea, BBEAEHHOro KnueHtom (Mapons cUCTEMBI

«SMS.UniCredit»). KnioyeBoe cnoBo coobuwaerca BaHky KnveHtom B
3asBneHun Ha noaknoYeHune k cucteme « SMS.UniCredit».

6.2.8. [okymMeHTbl, nocTynawowue ¢ Homepa MobGunbHoro TenedoHa,
npegHasHa4YeHHoro Ana otnpasBkv  3anpocoB/[JOKYMEHTOB W  MOfnyyYeHus
WHdopmauum ¢ ykazaHMem KOPPEKTHOro KOAOBOTO CroBa, SBMSIOTCH
Hagnexawum obpasom nognucaHHbiMmn KnneHtom.

6.2.9. MoateepxaeHvem NpeHtudukaumm, AyteHTudukaumm KnueHta B
Cucteme SBMSIOTCA ONIEKTPOHHbIE AOKYMEHTbl (3MEKTPOHHbIE KypHarbl,
3MEKTPOHHbIE NPOTOKOSbI U T.4.) B LdpoBoi hopme, xpaHsiumecs B baHke.
OneKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XXYypHarbl, 3NEKTPOHHbIE NPOTOKOIbI
1 T.4.) NpegocTaBnsoTca baHkoM B kayecTBe NOATBEPXAAIOLLMX [OKYMEHTOB
NpW pacCMOTPEHUN CMOPHbBIX CUTYaLWiA, B TOM YUCIe B CyAe.

6.2.10. 3anpocbl M [OKyMeHTbl MpU3HalOTCsl Hagnexawum obpasom

[ocTaBrneHHbIMU B BaHk no nonyveHun aBTOMaTM4eCKOro OTBeTa CUCTEMbI
«SMS.UniCredit».

6.3. BbaHkomaTt

6.3.1. HepxaTtenb KapTbl umeeT npaBo Ha ocHoBaHwu [loroBopa
nepefasaTb B baHk [lokyMeHTbI 1 nonyyaTtb MIHdopmMaLmio ¢ Mcnonb3oBaHneM
6aHkomaToB baHka.

6.3.2. WpeHtudukauma Hepxatens KapTbl npounssoanTca
aBTOMaTM3MPOBaHO, NyTem nposepkn KapTol.

6.3.3. AyTeHTudmkaumns Hepxatens KapTbl npov3BoamnTCs
aBTOMaTM3MPOBaHO, NyTeM NpoBepku koppekTHocTu MAH.

6.3.4. MoanucaHne [lokymeHTa, nepegaBaemMoro C MCMoONb3oBaHWEM

6aHkomara, npoussoauTcs nytem BBoga [NWH (CeancoBbin kntod). MAH
saBnseTcs mMHoropasoBbiM. [MNH npepoctaBnsetcs [epxartento B nopsake,
ycTaHoBneHHom MNpunoxeHnem Ne2 k Ycnosusim.

6.3.5. C ucnonb3oBaHneMm GaHkomaTta KnueHT nmeeT npaBo nopaBaTb
[lokymeHTbl 1 nonydaTb MHdbopMauuio, NpeaycMOTPEHHbIE TEXHUYECKUMU
BO3MOXHOCTSIMU BaHkomaTa.

6.3.6. MoateepxaeHvem NoeHtudukaummn, AyteHtudukaumm KnueHta B
Cucteme wun noanucaHusa [okymeHTa CeaHCOBbIM KIOYOM  SIBMSOTCH
3MNEKTPOHHbIE AOKYMEHTbI (ANEKTPOHHbBIE XYPHAarbl, 3NEKTPOHHbIE NPOTOKOSbI
1 1.4.) B uncposon dopme, xpaHsilwmecs B baHke. QneKkTpoHHbIE JOKYMEHTbI
(9MeKTPOHHBIE >XypHarnbl, 3NEeKTPOHHbIE NPOTOKOMbI U T.4.) NPEeAOCTaBNSIOTCS
BaHkOM B KayecTBe MOATBEPXAAIOWMX [OOKYMEHTOB MPU PacCMOTPEHUU
CMOPHbIX CUTYaLWiA, B TOM Yucne B cyae.

6.4. Cucrtema "Enter.UniCredit"”

6.4.1. Cuctema «Enter.UniCredit» obecneyvBaeT 6aHkoBCKOE
obcnyxumBaHne Knuenta yepes rno6anbHyto MH(OPMaLMOHHO-
TENeKOMMYHUKALMOHHYI0 CeTb «VHTepHeT» C WCnonb3oBaHWEM CpeacTs
LINOPOBAHMS U COCTOUT U3 MOACUCTEM OOPabOTKW, XpaHEHUsi, 3aluTbl U
nepegayn MHopMaLmn Yepes ykasaHHyIo ceTb.

6.4.2. C  wucnonb3oBaHuem  cuctembl  «Enter.UniCredit»  BaHk
npepoctasnseTr KnueHty WHdopmaumio u  npuHumMaeT  [JOKyMEHTbI.
[lokymeHTbI nepefatoTcst B creunanbHoMm cdopmate (B CTPYKTYPUPOBaHHOM
BMAE), a NPy ero oTCyTCTBUM — B CBOGOAHOM hopmaTe (B BUAE NUCbMA).

6.4.3. B uenax wucnonb3oBaHusa cuctembl «Enter.UniCredity KnuneHT
nnyHo nopdaeT B BaHk Haanexalum obpa3oM 3anonHeHHoe U noanvMcaHHoe
3asiBrneHne Ha nopknioveHune k cucteme «Enter.UniCredit», no dopme,
yctaHoBneHHon bankom. lMpuem bBaHkom 3asBneHWin Ha MOAKMYeHne K
cucteme  «Enter.UniCredit» ot npeactasutenen KnueHta, a Takke
nogknioyeHne k Cucteme «Enter.UniCredit» npegctaButenent KnueHTta He
npousBoautcs. KnueHTbl, siBRsOWMEcs AepxaTensMu ocHoBHoW KapTbl ¢
HEeWCTEKLUMM CPOKOM [eWCTBUS, UM MMetoLLne OTKPbITbIA B BaHke TekyLumii
cyeT,, MMelT nNpaBo nojaTb 3asiBEHWe Ha MOAKMIYEHNEe K cucTeMe
«Enter.UniCredit» uepe3 cant bBaHka https://lenter.unicredit.ru unn B
Mo6unbHOM npunoxexHun Baxka "Mobile.UniCredit", kak oHO onpegeneHo B
PykoBoacTtBe nonb3oBaTens cuctembl «Enter.UniCredit» (aanee «MobunsHoe
NpUNOXeHWe»), NpU  HanMuuM  TEXHUYECKON  BO3MOXHOCTU  MPOWTH
3NEKTPOHHYIO perucTpaumio Ha 3Tom caiite/B MoGUNEHOM MPUNOXEHWUN, NpU
aToM:

- B MpoLiecce 3NeKTPOHHOI perncTpaummn KneHT ykasblBaeT pekBU3UTbI oGO
aencreytolen KapTtol/JononHUTENbHOW KapTbl, BbiNyWweHHON baHkoM Ha nms
KrnneHTa, nnu Homep TekyLLero cyeTa, oTKpbITOro B BaHke Ha UMsi knueHTa, U
nocnefgHvie vetbipe LUdpbl HOMepa MobunbHOro TenedoHa, COObLLEHHOro
paHee BaHky B nMcbMeHHOM Buae ;
- 3asiBreHVe MOAMUCLIBAETCS aHanoroM COGCTBEHHOPYYHOW —noanmucu
KnueHTa, koTOpbIM ABNSETCA UMdPOBOM KOA, HanpasneHHbIi baHkom B Buae
TEKCTOBOTrO COOBLLEHNSA Ha BbIOPAHHbIN NPU perncTpaLyum Homep MobUnNbHOro
TenedoHa KnueHTa,
- B Cry4Yae ycneLHon npoBepku BaHKoM KOpPEKTHOCTY NOAMUCaHNUSA KITMEHTOM
3asBneHnss Ha nogknoyeHne k cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOpYYHOM nognucy, BaHkoM coobLatoTcst knueHTy JlorvH 1 Mapons,
chopMypoBaHHble  no  cornacoBaHmo ¢ KnueHtom  Ha  cavite
https:///enter.unicredit.ru/s Mo6unsHom MpunoxeHuu;
- BaHk HanpaBnsieT CeaHcoBble KIOYM B BUAE TEKCTOBbLIX COOOLUEHUIA Ha
BbIGPaHHbIN NPU perncTpauun Homep MobunbHoro TenedoHa KnueHTa,.

6.4.4. HoroBop 06 wucnonb3oBaHun cuctembl  «Enter.UniCredit»
cyuTaeTcs 3aknioyeHHbIM B AaTy nepegayn KnueHty JlormHa.

6.4.5. Bank dopmupyeT HoBbin komnnekt CeaHcoBbix Kniouen no
ycTHoMy 3anpocy KnueHTa n nepepaet ero KnueHTy B 3-X AHEBHbIA CPOK
nocre cooTBeTCTBYyloLIero 3anpoca KnueHra.

6.4.6. dakt nepepaun KnueHty JlorHa odbopmnsieTcs pacnuckon B
nonyyeHun cpeacts goctyna k cucrteme "Enter.UniCredit”, kotopasi, npu

NOAKNIOYEHUMN K cucreme "Enter.UniCredit" yepes caunt
https:///enter.unicredit.ru/Mo6unsHoe npunoxexue, noanuceiBaeTcs
KnueHtom nytem BBOg4a B chneuuanbHoe Mone CTpaHuubl canta C

nHdopmaumeii o Jloruxe, Maponsa k cucteme "Enter.UniCredit"”.

6.4.7. Mapone, IlornH, CeaHcoBble Kntoun cuntaloTcs 4eiCTBYIOWUMMN C
MOMeHTa peructpauum B basde paaHHbix BbaHka o nonyyeHus Bankom
nMcbMeHHoro 3asiBnenusi KnueHta o6 wx HepenctBuTenbHocTn, nubo Ao
UCTEYEHUA UX cpoka AencTBusi, Nubo A0 3ameHbl Mx BaHkom B cnyvasx,
npeayCMOTPEHHBIX HACTOSLLMMU Y CNOBUSIMU.

6.4.8. KnueHt o06si3aH nNpu  MEpPBOM  WUCMOMb30BaHWM  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MEHATb €ro He pexe OAHOro
pasa B Mecsill. Kpome Toro, KnueHT AormkeH perynsipHo ceepsitb MHdopmaumio
€ COBCTBEHHBIMU A@HHBIMK U MHPOPMUPOBaTL BaHk 0 NBbIX 0B6HAPYKEHHBIX
pacxoxaeHusx B TeveHve 5 (NsiTn) paboumnx AHen ¢ AaTbl 0GHAPYXeHWS Takoro
pacxoXxaeHusi.

6.4.9. Mopspok  noanucanus [okymeHToB  CeaHCOBbIM  KIHOYOM
pernameHTupyeTcs PykoBoacteom Monb3oBatens cucTeMbl
«Enter.UniCredit». Mpu aTom [JokymeHT OyaeT cuuTaTbCsi MOAMUCAHHLIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnun npeaocTaBneHHbIn baHkom KnveHty
CeaHcoBbIli  kMod  coBnagaeT C  BBeAeHHbIM KnueHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIO4YOM W CPOK AEWCTBUS MOCNEAHEero He
UCTeK.

6.5. UHcopMaUMOHHbIN LIEHTP

6.5.1. MHdopmaumoHHbii  LueHTp bBaHka obecneunBaeT 6GaHkoBckoe
ob6cnyxmBaHue KnueHTa ¢ ucnonb3oBaHmeM TenedOHHON CBA3N.

6.5.2. KnueHTbl, Ha ocHoBaHWK [loroBopa, MMelT NpaBo UCMOMb30BaTb
MHOPMaALIMOHHBIA LIeHTPp ANnA YCTaHOBMEHUA OrpaHuyeHUn BO3MOXHOCTMU
COBepLUEHVs onepauuii ¢ ncnonb3doBaHnem Kaptbl, nonyyeHns UHdopmauum
n nepegaun B baHk uHopmaummn o6 ytpate KapTbl, yTpaTe cekpeTHOCTU
CpeactB goctyna, nopyveHusi Ha otnpaBky CpeacTtB gocTyna Ha Homep
MobunbHOro TenedoHa, cooblieHHOro paHee BaHKy npu noaknloyYeHun K
cucteme «Enter.UniCredit», a Takke nepegaun B BaHk HekoTOpon WHOMN
nHpopmaumm, Tpebytowen nocneayroLwero NMCbMEHHOro NOATBEPXAEHNUS B
cooTBeTCTBMM C YcnosBusaMu, nocne nposegeHus WpaeHtudwukaumm un
AyTteHTudmkaummn. KnueHT nopyyaet baHKy okasblBaTb ykasaHHble yCryru B
OTHOLeHUW [lononHuTensHon kapTel [epxartento [JononHutensHon KapTol.

6.5.3. WpeHtndukauma Knuenta/Oepxatenss [ononHUTENbHOW KapTbl
NPOU3BOAMTCH  COTPYAHUKOM KOHTaKTHOrO LeHTpa nyTeM MNpoBepKu
coobLieHHon B uensax MgeHTudukaumm nepcoHanbHoW  MHdopmaumm
KnuenTta/Oepxatensa [JononHutenbHoi kaptel (®PNO, agpec mecta
perucTpaumn, uHas MHbopMaLums) Ha COOTBETCTBME 3aperncTpupoBaHHON B

Base gaHHbIx BaHka.



6.5.4. AyteHTndmkauma Knuenta/Oepxatens OononHWTENbHOW KapTbl
NpOV3BOAUTCA COTPYAHWKOM VIH(hOPMAaLMOHHOIO LieHTpa MyTem NpoBepKu
KOPPEKTHOCTM KOAOBOro CrioBa, coobLieHHoro B Lensx AyTeHTudukauum,
KOAOBOMY CIIOBY, yka3aHHOMY KMMEHTOM npu OTKPbITUM MEPBOrO TEKYLLEro
cyeta/Bbinycke KapTbl/[JononHUTENbHOM KapThbl.

6.5.5. MoateepxaeHvem VpeHtudukauumn, AyteHTudwukauun KnueHta
ABNATCA ayavo3anucy TenedOoHHbIX NeperoBopoB, xpaHsiyuecs B baHke.

KnueHT o3HakomneH u cornaceH ¢ akToM ayavo3sanmcu Beex TenedoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [ONONHUTENbHOW KapTbl U
BaHkom. YkasaHHble ayauosanucu npepoctasnsioTcs baHkom B kadecTse
NOATBEPXKAAOLLMX AOKYMEHTOB NPW PACCMOTPEHUM CMIOPHBIX CUTYaLWiA, B TOM
yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

Ycnosusa npenocTtaBsieHUsA B apeHAay

MHAMBUAYaNbHbIX 6AHKOBCKUX cenchoB KnMeHTam - PU3NYeCKUM nuuam

1. O6wue nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMIEKCHOTO 0BCMyXUBaHWUSA
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHiy vHAMBMAyanbHbIX GaHKOBCKMX ceidoB (ganee «Ycrnosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupytoT
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnveHTy kpeguTa nof 3anor HeABWXMMOCTH, @ TakKe OTHOLLEHUS MO
apeHpe CeiicoB ¢ 0cobbIMM yCnoBMAMM AOCTyNa.

1.2. B uenax apenabl Celicba ApeHaaTop nogaeT B BaHk Hagnexawmm
obpa3om  3amnoriHeHHoe W  MoAnucaHHoe 3asiBrieHVe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl MHAMBMAYaNbLHOro GaHKoBCKOro cevdpa (nanee — «[doroesop
apeHabl ceidar) cuMTaeTcs 3aknoYeHHbIM ¢ MOMeHTa nognucadust bavkom
3asBneHus KnueHTa Ha apeHay uHAvBMAyanbHoro GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmaeT baHky ApeHaHyio
nnaty, ycTaHoBneHHyl «TapuomM KOMUCCHOHHOTO BO3HArpaXKaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAAToOpOM YCMOBWUW apeHAbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoW nnaTtel MoxeT 6biTb BHeceHa ApeHOaTopoM
HannyHbIMK B kaccy BaHka nu6o nepeuncrneHa c ero cyeta B baHke unu B
Apyrom 6aHke.

1.6. [aToi BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fgata B3Hoca B BaHK HanuuHbIX OEeHeXHbIX CpeacTB MM parta
cnuncaHus cyMMbl ApeHZHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4YMCNEeHNst CPEACTB Ha KOPPECMOHAEHTCKMIA cHeT BaHka B NonHoMm obbeme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHus, kacawwmecs [loroBopa apeHabl cenda nepeparTcs

no agpecy, YykasaHHoMy ApeHgaTopoM B 3asiBNEHWM Ha apeHay
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. [MpaBa n 06513aHHOCTU CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJSTHATb TpeGoBaHus OOIMKHOCTHbIX nmy BaHka,

COMPOBOXAALLMX Er0 NPY NOCELLEHUN XPaHUNULLA MHAMBUAYanNbHbIX CendoB
1 nonb3oBaHum Cevidowm;

2.1.2. He XxpaHuTb B Cendye nerkoBocnnameHsiowmnecss, B3pbiByatbie,
TOKCUYHblE, paAnOaKTUBHbIE U UHbIE BeLLeCTBa U NpeaMeTbl, KOTOpble MOryT
npeacTaBnsTe cobow yrpo3y Ans XU3HWU 1 300poBbsa paboTHUkoB BaHka u ero
nocetTutenen, a TaKke HapKOTUYecKMe BeLlecTBa, OpyXue, W apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByOLWNM
3akoHogaTenbcTBoM Poccuiickon ®enepauum;

2.1.3. obecneunTb coxpaHHOCTb kntoveit oT Ceidha U He M3roToBNSTb
aybnukar kntova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MUCbMEHHOE V3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HencnpaBHOCTSIX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKWIME B CBSI3W C HapyLUEHWEM
ApeHgatopom nonoxeHun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceindosB B
TeyeHne 7 [OHEN CO [OHS TMNOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusi BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celipa BHe
KOHTPOSA CO CTOPOHbI BaHka, ¢ y4eToM nonoxexun n. 2.4.1 Ycnosuii apeHapl
cendos;

2.2.2. nonb3oBatbcst CerdoM NMUYHO UNK Yepes YNONTHOMOYEHHbIX MWL B
nopsiaKke, yCTaHOBNEHHOM B HAaCTOALLEM MyHKTE.

Mpepnocrasnexne bankom Apengatopy kntoyen ot Cenda n goctyna k Cendy
ocyLlecTBRseTCA Npu npeabssneHun ApengaTtopoM nacropta. ApeHpaTtop

MOXeT NnpefoCcTaBUTb NpaBo Nofb3oBaHust Ceiidom cBOeMy npeacrtaBuTento

nyTeM BbiAaun NoOCNefHEMY [OBEPEHHOCTM, Onpedensiolen AeicTsus,
KOTOpblE NPeACTaBUTENb MOXET COBepLUaTh B OTHOLWEHUM Celida OT UMEHM
Apexgatopa. [loBepeHHOCTb [ormKHa ObiTb YOCTOBEPEHA HOTapUarnbHO MU
BbinucaHa B baHke.

[loBepeHHOCTb Ha ynpaBreHne UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHoO
MOXET CINY>XUTb OCHOBaHVEeM Ans nonb3oBaHus Ceiidpom ApeHaaTopa Tomnbko
NpW HanNM4uM B Heii CneLuanbHON OroBOPKM O Npase nonb3oBaHus Ceiicpom.
MpepocraBneHne npeacraButento goctyna k Cewndy npoussoautcs baHkom
Mo MOMy4YeHWU [OBEPEHHOCTU W NpW NpeAbsBreHu npeacTaBUTeneM
nacnopta u kntoya ot Ceiica.

ApeHpaTtop WM ero [JoBepeHHoe NULO AOMKHbI NpU NonyvyeHun foctyna K
Cendy nogTBEpauUTL AaTy U Bpemsi nonb3oBaHusi Celihom, NpocTaBnB CBOKO
noanuch B NUCTE NOCeLLIEHWIA, COCTaBNeHHOM BbaHkoMm.

2.3. bBaHk 06sA3aH:

2.3.1. npegocTasuTb ApeHgaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb gBa knoya oT Ceidha B OeHb BHeceHusi ApeHOaTopoMm
ApeHaHoON nnaTbl;

2.3.2. obecneymBathb ncnpaBHocTb Celda u cerdoBoro obopyaoBaHus;
2.3.3. yCTpaHuTb Mobyo BO3HUKLWYK MO BMHe BaHka HeucnpaBHOCTb
Ceniba u© ceichoBoro 06OpPyAOBaHWSA, MOMHOCTBID  WMM  YACTUYHO

npensTcTBYIOLLYIO Nonb3oBaHuto Cendom, nMbo npegoctaButb ApeHaaTtopy B
nonb3oBaHve APYro aHanornyHbln cend B TOM Xe XpaHunuiie, a B cryyae
HEeBO3MOXHOCTM - BepHYTb ApeHgaTopy ApeHAHyto nnaty nponopLmoHarnbHoO
He HacTynuBsLluei YacTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceindoB.

2.3.4. OCYLLECTBMSTb ~ KOHTPOMb 3@  JOCTYNOM B XpaHunuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CeiidoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yacbl paboTbl XxpaHunuwa wuHauBMayanbHbiXx 6GaHkoBCkMX ceindoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX celdoB AOBOASTCA OO
cBefeHust ApeHaaTtopa nyTeM pasMelleHusi MHdopMauuy B onepaumoHHbIX
3anax baHka.

2.3.6. n3Belatb ApeHgaTopa O 3akpbiTuv chunmana, nepeHoce mecta
pacrnonoXxeHus n T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLIO  CrieLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa CneLmanu3npoBaHHbIi (He NpsiMoit) 4oCcMOTp Bellelt ApeHaaTtopa
(cymok, nopTdpenen, kecoB, HeMOAaHOB, CaKBOSDKEN, 3aKPbITbIX MaMokK U T.M.),
KOTOpble NpoHocATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX ceiicpoB, 6e3 BCKPLITWSI 3TUX BeLlei, B Liensx
BO3MOXHOIO NpefoTBpalleHnss BHeCeHUs ApeHAaTopoM B XpaHunuiie
npeaMeToB, ykasaHHbIX B M. 2.1.2 YCnoBuii apeHabl ceindos.

2.4.2. notpebosatb 0T ApeHaaTopa npeabsiBUTb K OCMOTPY COAEPKUMOE
Ceiicba npu Hanuumm y BaHka ocHoBaHWI nonaratb, YTo ApeHaaTop NoMecTun
B Ceid npeameThbl, ykasaHHble B M. 2.1.2 YcnoBuin apeHabl ceridoB (AaHHbIe
TEXHNYECKNX CPeAcTB U npubopos, pesynbTaTbl OpraHoNenTUYecKoro
obcnepoBaHust Celidba 6e3 ero BckpbiTus). ApeHgaTop npefoctaensieT baHky
npaBo npousBecTn BckpbiTue Cendba B oOTCyTCTBME ApeHaaTtopa npu
HeronyyeHun oT ApeHaaTtopa oTBeTa B TedyeHue 3-x pabounx AHen ¢ AaTtbl
HanpasrieHust emy yBefoMneHusi ¢ TpebGoBaHWeM MpeabsBUTL K OCMOTPY
cogepxumoe Ceiicha.

2.4.3. npoussecTy BekpbiTve Celda B oTcyTCTBME ApeHaaTopa 1 n3baTb
HaxoAsLMecs B HEM NpeaMeTbl BIIOXEHUS:

a) npu Hanu4uun y baHka ocHoBaHwWI nonaraTtb, YTO MMYLLECTBO, HaxoasLleecs
B Celldbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6e3onacHocTn baHka, ero
COTPYOHMKOB U/unu nocetutenen (BosropaHune, 3aabiMieHve, pagnoakTuBHOE
n3nyyeHue, NnpeBbllLatoLLEee HOPMY, U T.M.);

6) B crnyyae, ecnu npu npekpaieHnn aencteust [loroBopa apeHabl cevida
ApeHngatop B TedeHune 30-Tu kaneHaapHbix AHen He ocBoboanT Cend n/vnm
He Bo3BpaTuT baHky kntoun ot Ceida.

B) nMpu Hanuuum y BaHka Apyrmx Beckmx OCHOBaHWW (3akpbiTve dunuana,
nepeHoc mMecta pacrnonoxenus Ceiidpa u 1.4.).

BckpbiTne Celicba nponsBoamTCs B NPUCYTCTBUM HE MeHee Tpex COTPYAHUKOB
BaHka, Ha3HaveHHbIx npuka3oM MNpeacenatens MpaeneHus bawxka.

O dakte BckpbiTus Ceinda COCTaBNSAETCA akT, KOTOPbIA noanucbiBaeTcs
BCEMW NPUCYTCTBOBABLUMMW NpK BCKPbITUM nuuamu. Mpu Hanuymm B Ceide
Kakmx-nmbo npeaMeToB MNpPOU3BOAUTCSI UX ONUCb. [lepeveHb MMyllecTsa,
yKa3aHHbIA B OMWCK, CYMTaETCS MOMHbIM W MCYHEPMNbIBAKOWMUM MepeyHem
uMyLLecTBa, BNoxeHHoro Apengatopom B Cend.

B cnyyae HEBO3MOXHOCTW OMpedeneHus poga, kadyectsa w/vnu Tuna
umyLLecTBa, Haxoasieroca B Ceiidpe BaHk BnpaBe npmeneyb He3aBUCUMOrO
aKcrnepTa Ans onpeaeneHnsi Ka4ecTB Takoro MMyLLEeCTBa.

MmyliectBo ApeHaaTopa, usbatoe baHkom n3 Celidba, xpaHutcs B BaHke.



ApeHpaTtop npepocTaBnsieT BaHKy MpaBo Ha YHUMTOXEHWE W3BATOTO U3
Celicba vmyLecTBa B criyyae, €cnv ykasaHHOe UMYLLEeCTBO MpeacTaBnsieT
cobOil  MCTOMHUK peanbHOM yrpo3bl Ansa 6GesonacHocTn baHka, ero
COTPYOHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiidba, a Takke B crnydvae,
ecnu baHky cTano n3BecTHo o Hanuuuu gybnukarta knioya ot Ceiida;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C MMYLLECTBOM,
n3bsATbIM 13 Celda, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumnu
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHuss usbatoro u3 Celda
MMYyLLECTBA;

2.4.6. 6e3 gononHuTenbHoro cornacusi ApeHaaTtopa npeanpuHMMaThb
niobble AeNCTBUSA, BKIOYAA YHUMTOXEHUE, B OTHOLLEHUM n3bsaToro u3 Cenda
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpefcTaBnsieT coboit
MCTOYHVK pearnbHon yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
noceTutenewn;

2.4.7. CyMMbl  YObITKOB, BO3HMKIWWX B CBA3UW C  HapyLleHuem
ApeHpaTtopoM 06si3aHHOCTe, NpeaycMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWI0 ApeHaaTopoMm baHky B
COOTBETCTBUM U B NOPsiAKe, yCTaHOBIIEHHOM 3aKOHOAATENLCTBOM Poccuiickomn
depepauun

2.4.8. oTKa3aTbCsl OT WcrnonHeHuss [oroBopa apeHdbl celda B
OZHOCTOPOHHEM MOPSiAKE NPY HapyLLEHU ApeHAAaTOPOM CBOMX 06A3aTeNbCTB
no [loroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbinonHeHue obsizaTenbcTBa MO BO3BpaTy khoya ApeHgaTtop
ynnaunsaet baHky wTpad B pasmepe, ykasaHHOM B 3asiBneHUM Ha apeHay
MHAVBUAYanbHOro GaHKoBCKOro cenda.

3.2. ApeHpaTop 0653aH BO3MeCTUTb BaHky CymMbl:

— y6bITKOB, BO3HUKLLMX B CBA3W C HapyLleHneM ApeHaaTopom obsisaHHOCTel,
npeaycMOoTpeHHbIX N.n. 2.1.2. — 2.1.6. YcnoBuii apeHabl cerndos;

- HBIX CYMM, NMPeAYCMOTPEHHbIX YCINOBUAMU apeHabl CENdoB.

Yka3aHHble CyMMbl nognexaTt ynnate ApeHAaTopoM Ha - OCHOBaHMM
Hanpasnsemoro baHkom TpeboBaHWSA C pacyeToM BbllleyKa3aHHbIX CyMM B
CpPOK, yKa3aHHbIi B TpeboBaHuu.

3.3. BaHk He HeceT OTBETCTBEHHOCTM 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHnn NONTHOMOYMIA KOTOPbIX Ha Nonb3oBaHue Cendom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a UMYLLECTBO, U3bsiToe 3 Ceiida B
COOTBETCTBUM C N. 2.4.3 YCnosui apeHabl cendoB.



