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CTEPMMHBLM ONPEAEIEHMS

1. Amnajor co0CTBEeHHOPYYHOH MOANMCH KJIHEHTA — dIIEKTPOHHAS OAINCH, IEPCOHATBHBIN naeHTnukaTop Kimenra,
KOTOPBI yA0CTOBEpSET (haKT COOCTBEHHOPYYHOTO COCTABJICHHS M MOANHMCaHU KITMEHTOM 3JIeKTPOHHOTO JOKYMEHTa,
HampasisieMoro B baHk ¢ UCIIOIb30BaHNEM JUCTAHIIMOHHBIX KaHAJIOB 00CTy )KUBaHNU.

2. Bank — Akuuonepsoe o6iectBo «OuuKpenut bank».

3. BeckapTouHasi aBTOPH3aLUs — aBTOpU3aLHs B OaHKOMaTe 0e3 HCII0JIb30BaHU INIACTHKOBOW OAaHKOBCKON KapThI C
TIOMOIIBIO CIIEHATIBHOTO Ko/Ia, TeHepupyemoro gepe3 Mobile.UniCredit.
4. MWMpentuduxaTop 6aHKOBCKOIi KapThI — OIecTHANATH3HAYHEIHN (16) HOMep 0aHKOBCKOM KapThl, yKa3aHHEIH Ha

JIMLEBOM CTOPOHE KapThl.

5. Kument — ¢pusnueckoe numo, 3axmognsiiee ¢ baakom Jlorosop 06 ncnons3oBannu cucteMsl «Enter.UniCredity.

6. Ko mpoBepku — 01HOPA30BEIi KO AJIs IOATBEPKIACHHUS ONEPaIliy, HanpaBsieMblii bankom yepe3 SMS nu
HAXOJSAIINIACSA Ha CKPEeTY-KapTe.

7. KoHTaKTHBII eHTP — nojipasaencHue banka, 00cykuBaroliee KJIMCHTOB B JUCTAHIIMOHHBIX KaHanax (1o Teiedony /
B OHJIaMH-uaTe).

8. JloruH — ocHOBHO# uaeHTudukarop kinenta B Cucreme «Enter.UniCredit», nmpeacTaBisronuii co00i onpeaeieHHy 0
MTOCTICIOBATEIEHOCTH CHMBOJIOB (IH(PHI W/WIH OYKBBI JTATHHCKOTO ai(haBUTa) U MO3BOJISIOIINNA OJTHO3ZHATHO
uaeHTU(UINPOBAThH KITHeHTA B baHke.

9. Ckpery-KapTa — IUIACTHKOBAs KapTa, CoeprKaIlasi yHUKAIbHBIC KOIBI (KITFOYH) IS TOATBEPKIACHUS TIPOBEICHHS
onepauuii Knuenrom.

10. CnenmajbHBI KOJ J0CTYNA K NPUJI0KEHHIO — TIATH3HaYHAs (5) KOMOMHAINS U3 udp, ycTaHaBIBaeMas KimenTom
Juts ObicTporo Bxoaa B npuioxenue Mobile.UniCredit.

11. Enter.UniCredit — cnennanpHas GaHKOBCKast CHCTEMa, 00eceunBaoiias 0aHKOBCKOE 00CTyKHBaHHUE KITHEHTA Yepe3
r100aTbHY IO HHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHYIO ceTh «IHTepHET» ¢ UCMOJIb30BaHUEM CPEACTB MU(POBAHUS U
COCTOSIIIAs U3 MOJICHCTEM 00PaOOTKH, XPaHEHH, 3alUThI U TIepeaadn HHPOPMALIHU Yepe3 YKA3aHHYIO CETh.

12. FacelD — ckanep 065EMHO-TIPOCTPAHCTBEHHOM (POPMBI JIHIIA YeTIOBEKa, pa3paboTaHHbIi KoMmanueir Apple,
HCTIONB3YeMBIH IS YIPOIEHHOTO BXoaa B mpuioxenne Mobile.UniCredit.

13. Fingerprint/ TouchID — ckanep oTnevaTka najibla, BCTPOSHHBIH B KIIMEHTCKOE YCTPOHUCTBO (CMapTdoH),
HCTIONB3YEMBIH IS YIPOIMEHHOTO BXoa B mpuioxeHne Mobile.UniCredit.

14. MobiPass — 3To TexHOIOr s TeHepauy KOI0B (KIIF0Uei) sl OATBEPKISHUS POBeieHus onepanuii KireHrom ¢
nomotipto tpunoxenust Mobile.UniCredit.

15. Mobile.UniCredit, lpuio:xkenne Mobile.UniCredit — nporpaMMHbIii KOMIUTEKC, TPEAOCTABIIEMbIN bankoM,
MpeIHa3HAYCHHBIH T HCIIOJIb30BaHMs B KauecTBe KineHTcKoi yactu Cuctembl «Enter.UniCredity B oneparimoHHbIX
cucremax Android/ i0S, He BXOASAIIMIA B COCTaB CTAHIAPTHBIX HHTEPHET-Opay3epoB IS IIEPCOHATBHBIX KOMITBIOTEPOB.

16. SMS-Token — crioco0 HampasieHus Komos nposepku nmocpeacteoM SMS-coo0ieHuii Ha pOCCHIICK I HOMED
MOOHJIBHOTO Tese(oHa, yKa3aHHbIH NpH nokimodeHrn k Cucreme.

17. SMS.UniCredit — cnienmanbsHoe nporpaMMHOe obecriedeHue, npeJHa3HaueHHoe Jist nepenauu Kiunenty uapopmaimum o
cocrostauu KaprouHoro cuera, 06 onepanusax mo Kaprounomy cuety u 6aHkoBckoit kapte Kimmenra, OmHOpa3oBoro
TapoJIsl ISl COBEPIICHUS TUIaTexkel B ceTn HTEpHeT, a Takxke s mpuema ot KireHTa 3ammpocoB Ha IMOTyYeHUE
uHpOpMaNUU 1 opydeHuit mo KaprouyHomy cuery myTeM oOMeHa TeKCTOBBIMH COOOIICHUSIMU, OTIIPABIISICMBIMHE C/
MOCTYMAIOIIMMHU Ha MOKITI0UEHHBIN Kk CrcTeMe HoMep MOOWIBHOTO Tenedona KinenTa.

18. Phone.UniCredit — crierransHoe iporpaMmmuoe obecriedeH e, mpeIHasHaYeHHOe TS TUCTAHIIMOHHOTO 00CITy KUBAHUSI
Kimenra u mpenocTasiieHus eMy 1o TesedoHy HHPOPMAIIUHU 110 POAYKTaM | yciyram, opopmieHHsM KirenToMm B
banxke.

1. TIOJKJIIOYEHUE

1.1. [ns nogxiroueHus k cucteme «Enter.UniCredit» Heobxoaumo nmets 3akmtoueHHbIN ¢ bankom (AO IOuuKpenut bank)
JIOTOBOP KOMILJICKCHOTO BaHKOBCKOTO 00CTyKHBaHUSI.

1.1.1. s noakmrouenus B [punoxkernu «Mobile.UniCredity ¢ ucnonszosannem:

1) Wpentudukaropa BaHKOBCKOH KapThl,
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1.1.2.

2) HoMepa cueTa.

Hdnst noxkitrodeHuss B KOHTaKTHOM UEHTpEe HEOOXOAMMO TaKKe HAMMYMe MOIKIIOYCHHS K CHCTEMam
«SMS.UniCredity u «Phone.UniCredit». IMoaxmounts «SMS.UniCredit» moxxHo B KOHTakTHOM IEHTpE.
Hoaxrounts «Phone.UniCredity moxuo B Bankomarte (¢ kaproit banka) niu oduce banka.

1.2. B npunoxenun «Mobile.UniCredit», npemocraBisronieM B onepaldoHHbIx cpegax Android u iOS moctym k cucreme

«Enter.UniCredit»:

1.2.1. ecmu mpunoxenune «Mobile.UniCredity He ycTaHOBIEHO: YCTaHOBUTH €ro (PEKOMEHIYETCS MEPEXO]l IO
cceuke https://app.unicredit.ru/),

1.2.2. samycruts npunoxenne «Mobile.UniCredit»,

1.2.3. HaxaTh Ha KHOTIKY «Peructparus»,

1.2.4. naxatp Ha kHONKY «Ilo HOMepy KapThl/cueTay,

1.2.5. crmenoBaTh yKkazaHUSIM SKPaHHBIX (HOPM.

1.3. B KonraktHOM nentpe banka:
1.3.1. mo3BoHuTh Mo Homepy Tenedona 8§ 800 700 10 20,
1.3.2. crmenoBaTh ykazaHUSIM coTpynHHKa baHka.
1.4. B ormenenuu banka:
1.4.1. oOpartuthCst K COTPYIHUKY BaHKa ¢ JOKYMEHTOM, yIOCTOBEPSIOIIUM JIUIHOCTD,
1.4.2. cnenoBath yKa3aHUsIM cOTpyaHHKa baHka.
2. BXOJ
2.1. B npunoxennn «Mobile.UniCredity:

2.1.1. ecmu mpunoxenue «Mobile.UniCredity He ycTaHOBI€HO: yCTaHOBHUTH €ro (PEKOMEHIYETCS TMEPEXOM 0
cebuike https://app.unicredit.ru/),

2.1.2. 3anycruts npunoxenue «Mobile.UniCredity,

2.1.3. HaxaTth Ha KHOTIKY «Bxom»,

2.1.4. ecnu ne 3aman CriermanbHbIi KO gocTyna K npuioxeruto «Mobile.UniCredit»: Beectr Jlorun (ecinu Jlorun
paHee He ObLI COXpaHEH B MIPUIIOKEHHUH ) I HOMep Tese(oHa U apolib, HaXKaTh Ha KHONIKY «BolTny, BBeCTH
nornonHUTENbHBIM Kon mpoBepku (mpu Hamumuuu TpeboBaHWS B uHTepdeiice), HakaTh Ha KHOIKY
«IToaTBEpAUTDHY,

2.1.5. ecnu 3aman CrenmansHelii koa moctyna k mpunoxenuto «Mobile.UniCredity: Beectn CrienmanbHbiit Ko

JIocTyna K MPUWIOKEHWIO WK (ecau paHee Oblia BKIIOUEHA (YHKIMS BXOJa «IO OTHEYATKY MaibIlay
(Fingerprint / TouchlD) umu «mo muity» (FacelD)), orckaHupoBaTh Ha YCTPOMCTBE OTIIEYATOK IANTBIIA / JIUIIO.

2.2. B ciy4ae mATHKPAaTHOTO HEKOPPEKTHOTO BBOzAA JloruHa wiu maposst goctyn B Cuctemy OJokupyetcst Ha 24 (qBaaiaTh

YeThIpe) yaca.
2.3. Bxox no Homepy moOunbHOro Tesnedona Kimenra, cooOuieHHOro panee baHKy B MHCHbMEHHOM BHJE, JOCTYIEH MPH

MNpeAOCTABJICHUHN COIJIaCUs Ha MCIOJIb30BAaHUE HOMEpA MOOUIIEHOTO TCJ'IC(IJOHa B KAaUE€CTBEC JIOTMHA (I/I,HCHTI/Iq)I/IKaTOPa).

Jist 3TOr0 HE0OXOAUMO:

2.3.1.

2.3.2.

B npunoxennn «Mobile.UniCredit»y mpu mepBoM BXome HakaTh Ha KHOIKY «AKTHBHPOBATH» Ha
BCIUTBIBAfONIeM OaHHEpE C MpeUIoKEHHEM TTOAKIIOYUTE BXOJ 110 HoMepy TenedoHa B nHTepdeiice CrcteMsl
JuIsl HampaBiieHWss B baHk 3asBneHnss o0 HCIONb30BaHMM HOMepa TeneoHa B KadecTBE JIOTHHA
(upentuduKaTopa).

Jlis moimucanus 3asBICHUS NCTIONB3YEeTCS aHAIOT COOCTBEHHOPYYHOM roamucyu KimmeHTa, KOTOPBIM SBISETCS
¢ POoBOIf KOJ, HaNpaBIeHHBIN BaHKOM B BHe TEKCTOBOTO COOOIICHNS HAa HOMEP MOOMIIBHOTO TenedoHa, o
KOTOPOMY HPEIOCTABIIIETCS] TAKOE COTJIACHE.

3. NOBTOPHOE INOJIYYEHUE JIOTUHA

3.1. B KonrakTtHoM 1ienTpe banka:

3.1.1.
3.1.2.

MO3BOHUTH 110 HOMepy Tesedona 8§ 800 700 10 20,

CJICA0BATh YKa3zaHUSAM COTPpYyAHHKA Banka.

3.2. B ornenenunu bauka:


https://app.unicredit.ru/
https://app.unicredit.ru/
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3.2.1. obpatuthCs K COTpYIHUKY baHKa ¢ TOKYMEHTOM, yIOCTOBEPSIOMINM JIMIHOCTS,

3.2.2. cnemoBath yKa3aHUAM cOTpyaHMKa baHka.

4. CBPOC ITAPOJI?

4.1. Tlpu cOpoce mapoist dyepe3 KonrakTHsli neHTp baHka HOBBINM apoIb:
4.1.1. reHepupyercs baHkOM B aBTOMaTHYECKOM PEXKUME,
4.1.2. 3ameHsACT paHee YCTAaHOBJICHHBIN MapOJIb,

4.1.3. wHamparmseTcs KiueHTy Ha 3aperdcTpUpOBaHHBIN paHee B baHke HoOMep TenedoHa TEKCTOBBIM COOOIICHHEM
(SMS),

4.1.4. SABJACTCA BPCMCHHBIM U MOAJIC)KUT 3aMCHE Kauenrom IIpyu IEPBOM BXOAC B CUCTEMY (B HpI/IJ'IO)KeHI/Ie).

4.2. B npunoxenunn «Mobile.UniCredit»:
4.2.1. 3amycTHUTH IPUIIOKEHHE,
4.2.2. HaxaTh Ha KHONKY «BoWTH»,
4.2.3. Haxath Ha KHONKY «He momMHI0 naponey,

4.2.4. cnemoBath yKa3aHHUAM IKPaHHBIX (opM.

4.3. B KonraktHoMm nienTpe banka:
4.3.1. mo3BoHHTH IO HOMepY Tenedona 8 800 700 10 20,

4.3.2. cnemoBath yKa3aHHAM COTpyAHHUKA banka.

4.4, B otnenenun banka:
4.4.1. oOpaTuThCS K COTPYIHUKY baHKa C TOKYMEHTOM, yIOCTOBEPSIOMIAM JINIHOCTS,

4.4.2. cnenoBath yKa3aHHSM COTpyAHUKA baHka.

5. CKPBITHUE OTOBPAXEHUA ITPOAYKTOB, OTMEHA CKPLITUA OTOBPAXEHUA ITPOAYKTOB

5.1. B npunoxenun «Mobile.UniCredity:
5.1.1. BOWTH B MPUIIOKECHHE,
5.1.2. BeIOpaTh HYXKHBIH MPOAYKT Ha [ TaBHO# cTpaHuUIE,
5.1.3. HaxkaTh Ha KHOIIKY HACTPOEK — CUMBOJI «IIECTEPEHKAY,
5.1.4. W3MEHUTH NMOJOXKEHHUE Nepexitodarens (cBurdyepa) «I[loka3pIBaTh Ha TTaBHOW» B COCTOSIHHE CEPOTO LIBETa IS
CKPBITHSI ITPOJIYKTA.

5.2. OTMEHHUTh CKpBITUE OTOOpa)KEHHUs IPOAYKTOB (BEPHYTh IPOJYKTHl B CIIMCOK BHUJIMMBIX) MOXKHO, HPOU3BENs
aHaymoruunbie 1.5.1., 1.5.2. nefcTBHS, TIPU 3TOM MEPEKIIFOYATEIh HAI0 IEPEBECTH B COCTOSIHUE CHHETO/TOIy00r0 IBETA.

6. NMOAINMCAHUE JOKYMEHTOB, HAIIPABJIAEMbBIX KIIMEHTOM B BAHK

6.1. Bce mokyMeHTHI (B T.4. IIOPYYCHHUS, pacIOpshKeHHMs), HanpasisseMmble Kiuenrom B bank ¢ ucnons3zoBanueM CHCTEMbI
(mpunoxenns «Mobile.UniCredit»), mognuceiBatrorcst Kimienrom Anamorom cobcTBeHHOPYUHOM moamick Kinenra B
COOTBETCTBHH C YCIOBHSAME J[OTOBOpa KOMILIEKCHOTO GAHKOBCKOTO 00CITYKHBAHHUSI.

6.2. B ciyuae HeOOXOAMMOCTH HCIIONB30BAHHS OJHOPA30BOT0O CEAHCOBOTO KIF0Ua COOTBETCTBYIOIIEE COOOIICHNE BBIBOIUTCSI
Kiuenty B unrepdeiice Cucremsr (mpunoxenus «Mobile.UniCredity).

6.3. C wucnomp3oBannem Cuctems (mprmioxenust «Mobile.UniCredit») Kmnent moxer nHampaButh B baHK 3asBieHne o
npreme (0 mpekpamieHud npuema) B cucreme «Enter.UniCredity oTmenbHBIX BHIOB JOKYMEHTOB 0€3 MOATBEPIKIACHHS
CEaHCOBBIMH KIFOYaMHU.

6.3.1. [lanHasi BO3MOXHOCTb MpPEIOCTABISAETCS U JOKYMEHTOB IO OIepalysiM MHEPeBOJIOB MEXIy CuUeTaMu
KnueHTa, B T.4. ¢ KOHBepcuHeit, u nmokynku no QR-kony;

6.3.2. HampaBneHus 3asiBIICHUs OCYIIECTBIIICTCS Yepe3 MeHi0 Buaa «Hactpoiikuy, pasaen Buga «IloarBepikacHue
onepanuii» u «Ilepesonsl mo QR-komy».

! 3ameHa ycTaHoBneHHOro napons 6e3 UCnonbL3oBaHUs paHee YCTaHOBMNEHHOrO Naporsi.
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6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4,

8.1.

8.2.

Bce mnaresxHbie ToKyMeHTH / mopydeHus: Kimmenra, mpuBosmye K mepeBoay cpeacts Kimenra qpyromy iuity uiim 3a
npenens! barnka, moanmuceBaroTess KITMEHTOM TOJBKO € MCIIOIB30BAaHUEM OJJHOPA30BOTO CEAaHCOBOTO KITFOUA.

Bank MoxeT mpenocTtaBuTh KiIneHTy BO3MOXXHOCTh CAaMOCTOSTENBHOTO BBIOOpA BapHaHTa HCIIOIB3YEMOTr0 CEaHCOBOTO
KJIFOYa JJIS OTACTBHBIX BHOB OMEPAMi MM UCMOJIB3yEeMbIX JOKYMEHTOB. Hannuue u yCIoBHsI HCTIOIb30BaHHUS TaKoi
BO3MOXHOCTH OTpakarotcst B uHTepdeiice Cuctemsl (nmpuioxenust «Mobile.UniCredity).

Bank Moxxer mpenoctaBuTh KIIMEHTY BO3MOKHOCTH HCIIOJIB30BaHHS CEpBHCAa OECKapTOYHOTO YNPABIEHHUS CUYETOM
OankoBcKoi kapThl B Oankomarax IOnuKpenut banka, ocHameHHbIX HEOOX0IMMON TEXHUYECKOH ()yHKIIMOHAJIBHOCTBIO.

PE3YJIBTAT INIEPEJAYU JOKYMEHTA B BAHK

IIpu mepenmaue mo6oro moxkymenra B bank Kiumenty B untepdeiice Cuctemsl (mpmiaoxenus «Mobile.UniCredity)
OTpakaeTcss pe3ysbTaT 00pabOTKH JTOKYMEHTa B COOTBETCTBHH C MOCTYTAONIEH W3 MHPOPMAIMOHHBIX cHcTeM Banka
uH(pOopManuei o craryce 00pabOTKH JOKyMEHTA.

Pe3ynbTatr 00pabOTKH JOKyMEHTa, IepeaHHOro B baHK, MOXKET U3MEHSTHCS C TCUCHHEM BPEMEHH — 110 MEPE H3MECHEHHS
cTatyca 00pabOTKU TOKyMEHTa B HH(POPMAITHOHHBIX cUcTeMax baHka.

HUcropust onepanuii B cucteme (npmioxkenun «Mobile.UniCredity) moctymua B mynkte MeHto «Vctopust onepariuiiy
(Ananornyaom) B MeHto uHTepheiica CHCTEMBI.

B ycranoenenubix bankom ciydasx KimeHTy ¢ ucmonb3oBaHHeM dJeMeHTOB uHTepdeiica Cucrembl (MpUIOKEHHS
«Mobile.UniCredit») — crieriuaabHbIX KHOIIOK — MOYET OBIThH JOCTYIIHA BO3MOKHOCTH COXPAHEHHS JOKyMEHTa B (aiije
onpezenenHoro bankom popmara. Mabopmarmst 0 TAKUX BO3MOKHOCTIX goBoAuTcs bankom mo Kinenra B untepdeiice
Cucremsl (mpunosxxenus «Mobile.UniCredit») myrem pasmelieHus COOTBETCTBYOLIMX 3JIEMEHTOB HHTEp(deiica — KHOTIOK.

IMEPEBOJBLI / ITNTATEXU

Ji1st coBepIIeHsI TIaTeKHOU oneparyy / epeBoia IEHEKHBIX CPEJICTB HEOOXOAMMO BOUTH B CUCTEMY (B PHUIIOKEHUE),
BBIOPATh COOTBETCTBYIOIINI MTYHKT MEHIO Buja «ILmatexxu» u T.11. U CIeI0BaTh yKa3anusM uHrepdeiica CUCTEMBL.

Bank ycraHaBIMBaeT OrpaHHYEHHE Ha MAaKCHMAJIbHYI0O CyMMY II€peBOJa JCHEXKHBIX CPEICTB 3a OJHY OIEpalHio
(«wmmuth»), uHOOpManUs O KOTOpoM JoBoautcs Jo Kimenta B uHTepdeiice Cucrembl (IPHIOKEHUs
«Mobile.UniCredit»).

8.2.1.  JIUMUTBI yCTAaHABIMBAIOTCS JUIS OTAEIBHBIX THIIOB IUIATEXKHBIX JOKYMEHTOB:
1) nuis mepeBoJOB MEX/Iy CBOMMHU cueTaMu / kapTamu B baHke;
2) Ui IepeBOIOB B POCCHUCKHX PyOIIsX;
3) I mepeBoIOB B HHOCTPAHHOM BAIIOTE;
4) nis nepeBomos uepe3 Cuctemy boictpoix ITnarexeii (CBIT).

8.2.2. B ciyuae npeBbllleHHs JUMUTa WHGOpPMaLus O NpeBbILIEHHH oTpakaercst KimeHTy B MHTepdeiice 10
MMpEeAOCTABJICHUA BO3MOXKXHOCTU NTEPEAATh JOKYMEHT 110 Ooll€paluu B bank (nepexo;[ K MOJAIMUCH JOKYMCEHTA HE
OCYIIECTBIISIETCS).

8.2.3. Ilpm orcyrcTBuM B nHTEepdelice MHGOPMALUK O JIMMHUTE MPEII0aracTcsl, YTo JUMHUT HE IPETyCMOTpPEH.

8.2.4. YcTaHOBJIGHHbIC JIMMHTBI MOIYT OBITh H3MEHEHbI B IMpeleiax, YCTaHOBJEHHbIX bankom (He OoJee
ycraHoBiieHHOoro baHkoM pasmepa) mo wHunuatuBe KimeHTa OTAENBHO ISl Ka)KAOTO THIA IUIATEKHOTO
JIOKyMEHTa!

1) B KonraktHoMm nentpe banka,
2) uepes I[lepenucky ¢ bankom B npunoxxenunn Mobile.UniCredit
3) B otmenennn banka.
8.2.5. B KontakTHOM 1eHTpe banka:
1) mossonutk 10 HOMepy Tenedona 8 800 700 10 20,
2) cremoBaTh yKazaHUSIM COTpyaHuKa banka.

IIpu 3TOM yBenuveHue TuMHTa (OTHOCHUTENFHO TEKYIIETo, HO He 0oJiee yCTaHOBICHHOTO baHkoM pa3mepa)
BO3MOJKHO TOJBKO C UcIoab30BanueM cucteMbl «Phone. UniCredity.

VYMeHbIlIEHHE TUMHUTA TaK XK€ JOCTYITHO IPpH o0pamieHun B uaT B mpuiaoxenun «Mobile.UniCredity.

8.2.6. Uepes [lepenucky ¢ bankom B npuioxkenun Mobile.UniCredit HeoOxonuMo HanpaBUTh MUCEMO B CBOOOTHOM
(dbopmare, comepxaiiee nHHOPMAIHIO 00 YCTAHOBKE / MI3MEHEHHIO JTUMHUTOB M OTPAHHMYEHUHN U MMOATBEPIUTD
OTIIPaBKy IIyTeM BBOJA CEAHCOBOTO KIIFOUA.
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8.2.7. B ornmenennu banka:
1) oGpaTuTbCs K COTpyIHHKY BaHKa ¢ JOKyMEHTOM, YIOCTOBEPSIFOLINM JINYHOCTb,
2) cremoBaTh yKazaHUSM COTpyaHnKa bamka.
8.2.8. I3MmeHeHHE TMMUTA IPOU3BOIUTCS HE MO3IHEES CICAYIOIIETO pabovero JHs.
8.3. bBaHK MOXET yCTaHOBHUTbh OrpaHHUYCHHE HA MUHHMAIbHYIO CYMMY IEpeBOJA JCHEKHBIX CPEACTB 3a OJHY OMNEpaluio,
uHpOpManust o KoTopoM moBoauTcs 10 Kinenra B untepdetice Cucremsr (mprmoxerus «Mobile.UniCredity).

8.3.1. B CJIydyac HECOOTBECTCTBUA NMapaMETpPOB one€panu OrpaHU4YCHUI0 Ha MUHUMAJIbBHYIO CyMMY I/IH(l)OpMaHI/IH o
HCCOOTBCTCTBHUHU OTPAKACTCA KJ'II/IeHTy B HHTep(l)efICC J0 MPpEeaAOCTaBJICHUA BO3MOKHOCTU NTE€PEAATh JOKYMCHT
[0 onepanuu B bank (nepexoa K moAn1CHu JOKYMCHTA HE OCYHICCTBHSIGTCH).

8.3.2. Ilpu orcyrcTBuu B uHTepdeiice nHGopManuu 06 OrpaHUYCHUH HA MUHMMAJIBHYIO CyMMY Hpearoaraercs,
4TO OrpaHUYEHUE HE MPETYCMOTPEHO.

8.3.3. OFpaHI/I‘IeHI/Ie Ha MUHUMAJIbHYIO CYMMY HC MOXCT OBITh H3MEHEHO 10 nHunratuse Kirenra.

9. NEPEIIMCKA C BAHKOM

9.1. B npunoxenuun «Mobile.UniCredity:
9.1.1. BOWUTH B IPUIOKEHUE,

9.1.2. mis OHJAWH-OOIICHUS ¢ COTPYIHUKOM baHKa — Ha)KaTh Ha KHOIKY YaTa — CUMBOJI «COOOIIIeHHE» Ha HUKHEH
HaBUTallMOHHOMW MaHEeNH!,

9.1.3. s nepenucku ¢ baHkoM B oduiaifH-pexuMe OTKPBITh BKIAAKY «Eme» u HaxaTth Ha kHONKY «[lepenucka c
bankom»:

1) s co3maHust HOBoro cooOlieHnst B baHk HaxaTh KHONKY «HamucaTb mucbMo» (CHMBOJ «ILTIOC») H
ClIeIoBaTh yKa3aHMAM nHTEp(eiica,

2) i TPOYTEHHWs] BXOJAIEro coobmieHus w3 banka B cmicke coobmieHuii «Bxomsiue» BbIOpath
Tpedyemoe Jjisl MPOUYTEHHSI TTMCHMO,

3) Ayt npoYTEHMsl paHee OTIPABIEHHOr0 B baHk cOOOIIEHHMs HAXKATh KHONKY «OTIpaBIeHHbIE» U BHIOPATH
Tpedyemoe JIsi MPOUYTEHUS TTHCHMO.

10. M3MEHEHUE ITAPAMETPOB / YCJIOBUM U/UJIA 3AKPBITUE NJEUCTBYIOI[MX [TPOJAYKTOB

10.1. B cayuasx, npegycMmoTpeHHbix bankom B unTepdeiice cucrems (npunoxenus «Mobile.UniCredit»), Knuenty moxer
OBITH MIPENOCTaBICHa BO3MOKHOCTD H3MECHHUTH [IapaMeTphl / YCIOBHS IEHCTBYIOIIUX POLYKTOB.

10.2. Jlns wu3MeHeHHWs MapaMeTpoB HeoOXoauMmo BoWTH B cuctemy (mpuioxkenue «Mobile.UniCredity), BbiOpath
COOTBETCTBYIOLIMI MyHKT MeHio Bua «Omeparmm», «Hactpoiikm» u T.0. (B T.4. 10 KOHKPETHOMY IPOAYKTY) U
CclleIoBaTh yKa3aHusM nHrepdeiica.

10.3. Ilo vHMUIMATHBE KIMEHTA MOXKET ObITh YCTAHOBJICHO OrpaHHYCHHUE (3alpeT) Ha JAEHCTBUS OTHOCHUTEIBHO OTKPBITHIX
paHee NPOAYKTOB [0 CIELYIOIIUM OIepaLUsIM:

- JA0CPOYHOC NOoralmeHue Kpeaura,
- TMMOTIOJTHEHUE CYMMBI JICTIO3UTA,

—  JOCpOYHOE UCTPeOOBAHUE JICTIO3HTA.

10.4. OrpaHuyeHHst MOTYT OBITH YCTAHOBJIEHBI B MOPSIKE, aHAJOTMYHOM YCTAHOBKE JIMMUTOB 10 ONEPALIUsAM, YKa3aHHOM B
m 8.2.4

11. UBMEHEHUE ITAPAMETPOB CUCTEMEGI (B T.4. ITIPUJIOXXEHUA)

11.1. B ciyyasx, npenycMoTpeHHbIX bankoM B nHTep(eiice Cuctemsl (npuioxenus «Mobile.UniCredity»), Knuenty moxer
OBITh PEJOCTABIICHA BO3MOXKHOCTD H3MEHHUTD TapaMeTphl cucteMsl (puioxenus «Mobile.UniCredity).

11.2. [lns wu3MeHeHHs mnapaMeTpoB HeoOxomumo Bodtu B Cucremy (nmpunoxenue «Mobile.UniCredit»), BeiOpatsh
COOTBETCTBYIOIMIA MyHKT MeHI0 Buaa «HacTpoiikn» Bo Briagke «Eme» uHTepdeiica M clieqoBaTh yKa3aHHAM
uHTepdeiica.

11.3. 3amena omuo#t «CKpeTd-KapTh» (CEAHCOBBIC KIIFOYM / KOIBI IPEHAOCTaBiICHBI Ha Hocutene (kapre) «CeaHCOBBIC
KJIFOUU») Ha JPYIYIO, B T.4. B CBSA3U C MPEJCTOSIIMM HCUYepraHieM Ha Tekyleil « CKpeTd-kapTe» HeHUCIOIb30BaHHbBIX
KOJIOB, IIPOU3BOJIUTCSI
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12.

12.1.
12.2.

12.3.

12.4.

13.

13.1.

13.2.

1) Kiuenrom camocrostensHo B uHTep(eiice Cuctemsl npu Bxoze B CucteMy Win B MeHIO Bua «Hactpoiikmy,
2) corpyxuukoMm banka B obuce banka mpum numuHoM oOpauieHnu KimeHTa ¢ ZOKyMEHTOM, yIOCTOBEPSIOLINM
JMYHOCTB.

11.3.1. Hnsa camoctosTenbHOM 3aMeHbI « CKpeTd-KapTe» B nHTEpdeiice CHcTeMbl He00X0ANMO HAIMIHE «CTapoidy 1
«HOBOI» «CKpeT4-KapT», a IMEHHO:

— Ttekymel (3ameHsieMoil) «CKpeTy-KapThD» M He MeHee 1 HeHCHONB30BaHHOTO KOJA Ha HEeW — s
MOATBEPXKICHNUSI BXOJa B CHCTeMy; Uil 3aMeHbl «CKpeTdy-KapThl» IIOCie BXOZAa IOTpebyeTcs
HareJaTaHHbIM Ha TeKymiel (3ameHsieMol) « CKpeTd-KapTe» Mapoiib akKTUBALUK CICIYIOIIEH KapThl
(Moxet ObITH 0003HaueH B mHTEpdeiice CHCTEMBI B MEHIO THIIA «CMEHA CEaHCOBBIX KIIIOUEH» Kak
«T1apOJTb AKTHBAIIUIY ),

—  HOBOI1 (paHee He Hcmob30BaBIeiics) « CkpeTd-KapTh» (MOKET ObITh ToTyueHa KimeHnToMm B oduce
banka mpu oOpamieHnn K COTpYyAHWMKY baHka M TNpenbsBICHUU JOKYMEHTa, yIOCTOBEPSIOLIETO
JIMYHOCTH); JUIS MPUBS3KH HOBOW «CKpeT4-KapTh» MOTPeOyeTcs HOMEp KapThl, HANlCYaTaHHBIA Ha
HOBOI1 (3aMeHstoNIeH cTapyr) « CkpeTu-kapTe» (MOXeT ObITh 0003HAUCH B HHTEp(dElice CHCTEMBI B
MEHIO THIIA CMEHA CeaHCOBBIX KiIroucii» kak «aenrudukarop HoBoro kommiekta CKy).

11.3.2. 3amena «Ckperu-kapTbl» B uHTepdeiice CucteMbl Npou3BoaUTCS KIIMEHTOM B COOTBETCTBUH C YKa3aHUSMH
unrepgeiica CHCTEMBI.

11.3.3. IIpu wucnonszoBanum «CKpeTY-KapT» CHCTEMa TNpenynpexngaer KimeHTa o KOJIMYecTBE OCTaBIIMXCS
JOCTYTIHBIX ISl HCIIOJIb30BAHUSI KOJIOB B MHTEpdelice CucTeMbI (101 OKHOM BBOZA 3HAYCHUS KOJA):

—  TpH KaxaoM noareepxkaeHun Kimentom Bxona B CucteMy — korja Ha « CKpeTd-KapTe» OCTaloch 5
HEHUCIIOJIb30BaHHBIX paHee KOJ0B U MEHEeE;

— IIpU TNPOBEACHHM KaXAO#l omepanuu B cucteMme, TpeOyromliel ucnonb3oBaHue konxa co «Ckpery-
KapThbI».

11.3.4. KJ'H/ICHTy PEKOMCHAYCTCA KOHTPOJHUPOBATH KOJIUYCCTBO OCTABIOUXCA JIA HCIIOJIB30BAHHWA KOAOB H HC
JAOITYCKATh UX NOJIHOT'O UCHUEPIIaHUA 1O HPUBA3KU HOBOM «CerT‘{'KapTH».

BJIOKNPOBKA JOCTVIIA K CUCTEME (AOCTVYIIA YEPE3 IMPUJIOKEHUE
«MOBILE.UNICREDIT»)

3a6J'IOKI/Ip0BaTB JAOCTYII K Cucteme BO3MOXKHO B OTACIICHUN BaHKa, a TaKXeE I10 TeJ'IG(I)OHy KonTakTHOTO HEeHTpa.

B KonraktHoM nientpe banka:
12.2.1. mo3BOHUTH 0 HOMEPY TenedoHa a1t Mockssl +7 (495) 258-72-00, niis npyrux peruonos 8 (800) 700-10-20,

12.2.2. cnenoBaTh ykazaHUSM cOTpyaHHKa baHka.

B otnenenun banka:
12.3.1. oOpartuThCst K COTPYIHUKY baHKka ¢ IOKYMEHTOM, yIOCTOBEPSIOIIUM JIMYHOCTD,
12.3.2. cnenoBaTh ykazaHUSM cOTpyaHHKa baHka.

B0306HOBUTH 3a010KMpOBaHHbI panee goctyn k Crucreme (mproxxennto «Mobile.UniCredit») Bo3amMokHO TONBKO TpH
JIJMYHOM OGpaHIeHI/II/I B OTACJICHUC banka ¢ JOKYMEHTOM, YAOCTOBEPAIOUINM JIMYHOCTb.

U3MEHEHUE CIIOCOBA TIOJIYUEHUA JAOIIOJHUTEJBHBIX KOJOB IIPOBEPKHW JIJIA
CUCTEMBI (ITPUJIOXEHNUSA « MOBILE.UNICREDIT») / CEAHCOBBIX KJIFOUEU JJI1 CUCTEMBI
(ITPUJIOXEHUA « MOBILE.UNICREDIT»)

V3meHHuTh CIOCOO MOJyYeHHsS] JOMOJHUTENBHBIX KOJOB TNPOBEPKH (M1 BXOJOB B CHCTEMY/NPHIIOXCHHUE
«Mobile.UniCredit») / ceancoBbIx Kiro4eil sl HOANKMCAHUsS AOKYMEHTOB, HANpaBIIsieMbIX B BaHK uepes cucremy
(mpunoxenue «Mobile.UniCredit») Bo3moxxHo B otnmeneHun banka, no TtenedoHy KoHTakTHOro LeHTpa W B
unrepdeiice mpunoxenus «Mobile.UniCredity.

CwmeHa crioco6a noarsepxkaeHus co « Ckperd-kapTh» Ha «SMS-Token» qoctynHa B mpuwiokernn Mobile.UniCredit
BHE 3aBHCHMOCTH OT OCTaTKa KOI0B €O «CKpeTd-KapThh». JIjisi n3MEHEHUs He0OX0aUMO:

— Ilepeiitu Bo Briaaky «Eie»,
—  OtkpeiTh «HacTpoitkuy,
—  BueiOpats myHKT «Ilepexon Ha SMS 11t MOATBEPKIACHUSI OTICpALHD,

- CBepI/ITL HOMCED TCJ'ICq)OHa, yKa3aHHLIﬁ Ha 3KpAaHC CUCTEMbI:
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— Ilpm axktyanpHOM HOMepe TenedoHa HakaTb «COXPaHHWTH» M HMOATBEPAWTH ONEPAIMIO KOJOM H3
SMS,

—  Ilpu HeakTyassHOM HOMepe TenedoHa 00paTUThCS B OTAesIeHHe baHka 1 ero cMeHbl.

13.3. B Konrakraom nientpe banka ¢ ucnonb3oBanuem cuctembl «Phone.UniCredity:
13.3.1. mo3BonuTh Mo Homepy Tenedona 8§ 800 700 10 20,
13.3.2. cnenoBath ykazaHHsM cOTpyAHHKA baHka.
JlaHHBIM cIOCOOOM MOXHO 3aMEHHUTH HCIIOJIb30BAHUE CTOCOO0B B CIACAYIOLUINX KOMOHHAIIMIX:
1) «Ckperu-kapray — SMS-kana,
2) MobiPass — SMS-kanai.

13.4. B ornenennu banka uepe3 oopMIICHHE HOBOTO MOKIIOUYCHUSI:
13.4.1. oOpatuthCst K COTPYJHHUKY baHKa ¢ JOKYMEHTOM, yIOCTOBEPSIOIIUM JINYHOCTD,

13.4.2. crnenoBaTh ykazaHUSIM coTpyaHHUKa baHka.

14. BECKAPTOYHAS ABTOPU3ALIUA B BAHKOMATE C UCIIOJIb3OBAHUEM ITPUJIOXEHU A
«MOBILE.UNICREDIT»

14.1. Hcnonb3oBanue cepBUCa BecxapTquOﬁ aBTOpU3allU B b6ankomarax banka JOCTYIIHO K.]'II/IeHTy npu OJHOBPECMCHHOM
BBIITIOJTHEHUH CIECAYHOIINX yCJ'IOBI/If/'Ii

14.1.1. Hanuuue 3aKiIr0YeHHOTO JIOroBOpa KOMIUIEKCHOTO GaHKOBCKOT'O 0OCITY KHUBaHNS,
14.1.2. wanmume noakirodueHHOU cucteMsl Enter.UniCredit,

14.1.3. wHanuuue mogkmodeHHoi ycayru SMS.UniCredit,

14.1.4. Hanmu4ue aKTUBHOI OCHOBHOW KapThI K CUETY (PU3UIECKOTO JIUIIA,

14.15. akryanbHble uAEHTU(UKAIMOHHBIE CBEJICHHS KIIMEHTA B cucTeMax baHka.

14.2. B npunoxenunn «Mobile.UniCredit»:
14.2.1. BoiiTH B NIpUIIOXKEHUE,
14.2.2. BbIOpaTh HyXHYIO KapTy Ha [ 1aBHOM 3KpaHe,
14.2.3. OTKpBITH paznen «YIpaBieHHe», HaXKaB Ha UKOHKY «IIIECTEpEHKN» B IPABOM BEpXHEM yrily uHrepdeiica,
14.2.4. BrpiOpats myHKT Buna «Kox ams OaHKOMaTaY.
14.3. B 6anxomare banka:
14.3.1. BoiOpaTh myHKT «Onepanuu 6e3 KapTel» B nHTEp(deiice OaHKoMara,
14.3.2. Ha OTKpBIBIIIEMCS KpaHEe BBECTH KO, MOMy4yeHHbIH B mpunoxernu Mobile.UniCredit (nm. 14.2.1 — 14.2.4),

14.3.3. BBecTH B OaHKOMAaTe KOJ MOJTBEP KICHUS, TIOIyIeHHBIH B SMS-coobmennn.

14.4. Tlpu ycriemHOH aBTOpH3aIMK M ayTeHTU(GUKAIIMK B OaHKOMATe JOCTYIIHBI CJIEIyIOIIHE ONIepaliy B 3aBUCUMOCTH OT
TEXHHUYECKUX BO3MOXKHOCTEH OaHKoMara:

—  CHSTHE HAJINYHBIX JICHEKHBIX CPEJICTB,

—  BHECEHHE HAJIMYHBIX JICHEKHBIX CPEJICTB,
—  JICHE)KHBIC TICPEBO/IBI,

— mpocMoTp GaaHca o GaHKOBCKOM KapTe,
—  TOJYyYEeHHE MUHU-BBITIICKH IO KapTe,

— poaxmodenue k cucreme Phone.UniCredit.

15. TIAMSTKA I10 BE3OITACHOCTHU

15.1. AkryansHele pekomeHmanuu o OesomacHoi pabore ¢ cuctemoi Enter.UniCredit pasmemens: ua caiite Banka B
paznene «[lamsTka 1o 6€301aCHOCTH.
15.2.  O3HaKOMHTHCS C peKOMEHAALMSIMU 110 Oe3onacHoi padote ¢ cuctemoii Enter.UniCredit moxHo Taxoke B [IpunoxeHnun

3.



https://www.unicreditbank.ru/ru/personal/banking/remote-service/euc-security.html?_ga=2.52011755.354914158.1558327492-1975818638.1526312936
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16. TAPU®DBI, KOMUCCUU, CBOPbI, KYPCbl OEBMEHA BAJIIOTbI

16.1.

16.2.

HNudopmanus o pasmepe B3umaeMoro ¢ Kmuenra Tapuda, koMuccuu, cOopa U T.IL., a TaKKE O MPUMEHICMOM K
omepanuy Kypce OOMEHBI BaIOTHI (s Omepanuil mepeBoja JCHEKHBIX CPEICTB MEXIy cuyeramu Kimenra c
KOHBEPCHCH M3 OHON BalIOTHI B IPYryi0) oTpaxaercs KiueHTy B mHTEpdeiice CUCTEMBI (B T.4. MPIJIOKCHUSA) 10
npenocTapyicHUst KITMeHTYy BO3MOKHOCTH MepeaTh JOKYMEHT 10 ornepaiun B baHk.

B ycranoBieHHbIX bankom B mHTepdeiice cucTeMbl (B T.4. NMPHIOKEHHWS) Claydasx HWHGOpMAIus MOXET OBITh
Mpe/ICTaBICHA B BHJEC aOCOMOTHOTO 3HAUSHHUs (B BAIIOTE OMEPALIMK WM B BAJIOTE CUETa — €CIIU IIPUMEHUMO), B BUIIC
(bopMyIibl pacueTa 3HAYCHUSI WIIK B BUJIE OTCHLIKHU K JOKYMEHTY, COICPKAIIEMY HOPSIOK ONpEICICHHs 3HAUSHHUSI.

17. SI3bIK UHTEP®ENCA

17.1.

17.2.

S3pik uHTEepdeiica mpunoxkenus «Mobile.UniCredity cooTBeTcTByeT cHCTEeMHOMY sI3bIKY HHTepdelica ycTpoucTBa

KineHTa ¢ y4eToM ClIeqyIOIHUX OrpaHUYCHHMH:

17.1.1. ecmu sA3bIKOM HHTepdeiica yCTPOHCTBA YCTAaHOBICH PYCCKUI — SI3BIKOM HHTep(erica MPHIOKEHUS SBICTCS
PYCCKHIA,

17.1.2. ecnu si3bIK uHTEepdeEiica yCTPOUCTBA OTIIMYAETCS OT PYCCKOTO — A3BIKOM HHTEpdeiica MPUIOKECHUS SIBISACTCS
AHTJIUHCKUH.

S3pik mHTepdeiica mpunoxenus «Mobile.UniCredity moxHO n3MeHHTH Bpy4HY:0 BO BKIaake «Erme» — «SI3bik
TPUIOKEHUS.
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MMPUJIOXEHHUE 1. IEPEYEHb AOKYMEHTOB UM MH®OPMALIMU, YCIYI B CUCTEME (B T.U. B
IMPUJIOXEHUN)? 3

- JOKYMEHTBI

3asBIICHUE Ha MEPEBOJI B POCCHUCKHX PyOIIsiX, BKIIOYAs IEPEBOJ C HCIONb30BaHneM CHCTEMBI OBICTPBIX MITaTeXeit
3asBJICHUE HA TIEPEBO]] B MHOCTPAHHOM BamroTe?
3asBJICHUE Ha MPOBEACHUE KOHBEPCHU

JIOKyMEHTBI, 000CHOBBIBAIOIINE TPOBOANMBIE KIIMEHTOM BamIOTHEIE ONEpaLHH, a TAKKe JOKYMEHTBI BAIFOTHOTO KOHTPOJIS
(macmopra CcHENOK W JpPyrHe JOKYMEHTHI BalIOTHOTO KOHTPOJA B COOTBETCTBUM C TPEOOBAHMSAMH BaJIOTHOTO
3aKOHOJATENLCTRA)

3asBJICHHE HA U3MEHEHHE CYMMBI BKIIa1a
3asBJICHHUE Ha JOCPOYHOE UCTpeOOBaHKE BKIIAa

3adBICHHE O NEPEBBITycKe baHKOBCKOW KapThl

3asgBJIeHHE O 6JI0KHpOoBKe BaHKOBCKOM KapThl

U3BEILEHUE O HAMEPEHUHU JOCPOYHO MOTaCUTh 3aJ0J/KEHHOCTb 110 KPEIUTY

3asBiieHHE O mpHeme (0 mpekpamieHud npuema) B cucteme «Enter.UniCredity oTmenpHBIX BHAOB JOKYMEHTOB 0Oe3
MOJITBEPKICHUST CEAHCOBBIMU KITFOYaMHU

 UHOOPMALUS

HOMCD, BaJIFOTa U TUII CUCTA, I/IH(I)OpMaHI/I)I 0 COCTOAHUU CUETA U IBUKCHUAX IO CUHETY, PEKBU3UTHI CUCTA

HOMep (MacKupoBaHHbIH) u (1K) nHOHM VnenTudukarop baHkoBckol KapTel, THII (HaMMeHOBaHUe) baHKOBCKOit KapThl, BUI
KapThl (OCHOBHAS WJIM JOTIOJIHUTENBHAS), CTaTyC KapThl, CPOK JEHCTBUS, UM AeprKaTells KapThl, CIIMCOK aBTOPU3aLUil 1O
oreparysM C HCIOJIb30BaHHEM BaHKOBCKOI KapThl, MPU HAJMYHU — pa3Mep KpeAUTHOTO / oBepApadTHOTO JTUMHUTA, CyMMa
3aJI0JDKEHHOCTH, J1aTa U CyMMa MMHHUMAJIBHOTO TIaTeXka

BU KpenUTa, CyMMa KpeAuTa, NIPOLCHTHAsA CTABKa, CyMMa IJIATCXKa, 1aTa BbLAaA4YU KPEANUTa, JaTa OKOHYATCIbHOI'O IUIaTCXKa
I10 KpeAuTy, AaTa CJICAYIOLICTO IUIaTeXKa, Fpa(I)I/IK TNorameHus Kpeaura

HAa3BAHUC U CTATYyC ACIIO3UTA, 1aThl pa3MCIICHUA U BO3BpAaTa ACTIO3UTA, HaYaJIbHAA U TCKYylas CYMMBbI ICIO3UTA, ITPOLCHTHAA
CTaBKa, HOMEp CACJIKH, ICPUOANIHOCTD BBIIIAT IIPOLCHTOB

HH(bOpMaL[HH 0 paHEC CO3MaHHBIX U HAIIPABJICHHBIX B bank ¢ ucnonp30BaHUEM CHUCTEMBI (B T.4. HpI/IHO)KCHI/ISI) JOKYMEHTax
/ 3ampocax M UX CTaTyChl

cnpaBoyHast nHpopmanus o banke u yeiyrax / mpoxykrax banka, B T.4. o npeanoxenus banka Knuenty

VCIYTHU

HanpasieHue B baHK JOKyMEHTOB, yKa3aHHBIX B JaHHOM NPUIOKEHUU

MoJTydeHrue HHPOpMaIuH, YKa3aHHOH B TaHHOM MPUIIOKCHUH

HarpasjeHue B bank 3anpoca Ha akTHBanmio panee BbiaHHONM Kitnenty bankoBckoit kapTel ¢ ycranoBkoit PIN-kona kapTs
HampaBieHue B baHk 3ampoca Ha H3MEHEHHe, paHee YCTaHOBIEHHOTO K bankoBckoii kapte PIN-koma

HampaBieHne B baHk 3ampoca Ha W3MEHEHHE CIOcO0a TONyYeHHUS JOMOIHHUTENBHBIX KOJIOB TMPOBEPKH (IS BXOIOB B
CHUCTEMY/TIPHIIOKEHHE) / CEaHCOBBIX KIFOUEH IUIS MOAMUCAHUS JOKYMEHTOB, HAaIlpaBIsieMbIX B baHk depes cucremy (B T.d.
MPIIIOKEHHE)

TIOJTyueHHe OHJIalH («uar») 1 odraiiH («epenrcka ¢ bankom») KoHCyIbTanMu coTpyaHuKka banka

2 MpeacTaBneHHbIn NepeYeHb He SIBRSIETCA UCYEpPnbIBaOWMM U MOXET 6biTb paclumMpeH BaHkoM nyTem AOMoNHeHUs BO3MOXHOCTe UHTepdeiica
cUCTEMBI (B T.4. MPUIOXeHWs) 6e3 NpeaBapuUTENbHOrO BHECEHWS UBMEHEHUIA B JaHHOE PYKOBOACTBO NOSb30BaTens.

3 OTaenbHble AOKYMEHTbI / BUALI MHAOpMaLmMK / yCryr MOTyT GbITb HEAOCTYMHbI B HEKOTOPBIX BEPCUSX CUCTEMBI (B T.4. NPUMOXKEHUS).

4 3a MCKIoYeHeM 3asiBneHUi Ha NepeBod B MHOCTPaHHOM BarkoTe CO CYETOB, OTKPLITLIX A pacyeToB Mo ornepaumsm ¢ baHKoBCKUMK KapTamu
BaHka (kpome cuyeToB, OTKPbLITBIX A5 pacyeToB Mo onepauysam ¢ baHkoBckumu kaptamu Prime MasterCard Black Edition, Prime Visa Signature,
World MasterCard Black Edition, MasterCard Platinum Prime). MepeyeHb OOCTynHbIX ANs nepeBofa BanoT oTobpaxaeTcsl B UHTepdelice
Enter.UniCredit Ha MOMeHT ocpopmneHus 3asBneHns Ha nepeBo B MHOCTPaHHON BanioTe.

5 [lokyMeHTbI MOTyT BbIThb HampaseHsl Yepes pasaen «Mepenuvcka ¢ BaHkom»/«CoobLyeHns».



Public

4 HOHKpeanT baHk

e HanpasiicHre B BaHK 3ampoca o napTHEPCKUM MIPOAYKTaM, YCIyraM — KOHCYJIBTAIHs, 3apoc OQOPMIICHHS U T.IL.
e co3aaHue / cOXpaHeHHe IabIOHOB JOKYMEHTOB / 3aIIpOCOB

e HampasiicHHe B baHk 3ampoca Ha mojkiroueHne / oTkioueHue cepsrca PUSH-notification

® U3MCHEHHE apaMeTPOB PabOThI CUCTEMBI (IPUIOKEHHS )

e nanpasieHue uyepe3 bank B AO HCIIK 3ampoca Ha ycraHoBKy baHka B kadecTBe «baHka mo ymomdanuto» B Cucreme
OBICTPBIX TUIATSIKEH U MPEOCTABICHHUE aKIIeNTa I CIUCAHUHN co cuéTa CTOpOHHUM OaHkoM mpu 3ampocax CBIT Me2Me
Pull
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| IPUJIOKEHUE 2. ATIIIAPATHBIE TPEBOBAHHUS K YCTPONCTBY IPU IOJIb30BAHUN CUCTEMOIA
| (TPUJIOKEHUEM «MOBILE.UNICREDIT»)

ATITTAPATHBIE TPEBOBAHU A

YcTpoHcTBO THITA «cMapT(HOH» CO CISAYIOMEH MUHUMaTbHONH KOH(UTYpaIlHe :
1) 50 MB ¢B06GOHOTO IPOCTPAHCTBA B CUCTEMHOMN 001aCTH TaMATH YCTPOHCTBA,
2) cpezactBo obecrieueHus OCTya B ceTh MHTEpHET,

3) CeHCOpHHﬁ 9KpaH WIN MHOC CPEACTBO BBOAA U MO3UITUOHUPOBAHUS THUIIA, JOCTYITHOTO AJIA UCIIOJIb30BaHUs Kiuentom.

CUCTEMHLIE TPEBOBAHUA

A. TIporpamMmHOe obecrieueHNe, yCTaHOBICHHOE Ha YCTPOHCTBE:!

1) omepanmoHHas CHCTEMA ¢ YCTAHOBJIEHHBIMH BCEMH JOCTYITHBIMU OOHOBJIEHHIMU rpousBoauTesst — Android 8.0 wiu Brite,
niu i0S 15 wnu Bolie,

2) nocrtym k cetu UuTepHeT B cetr cBsi3u ctanaapra HSPA+ wiu Bblie,
3) aHTUBHPYCHOE MPOrPaMMHOE 00€CIEYEHHE C YCTAHOBIEHHBIMU BCEMH JOCTYITHBIMH OOHOBIEHUSIMH ITPOU3BOIUTEIS,

4) B ciy4ae HaMU4IKs PU3NOTOTUISCKUX OTPAHHIYCHU (HATIPUMED, [0 3PEHUI0 WIIK HAPYIICHUH MOTOPHKH) — JOMOJHUTEIEHOE
IIporpaMMHOE O0ecIiedeH e, Mo Aep KuBatoiiee B3anMoaelicteie KimmeHnTa — monp30Batens ¢ IporpaMMHBIM 00ecTICUeHHEM
KOMIBIOTEpA.

b. OtcyrcTBHE (hakTa MONyUYSHHUS TIPaB MPUBUIETMPOBAHHOIO JOCTYMA K IPOrPAMMHOMY 00ECTIEUEHHIO YCTPOWCTBA (Ha YCTPOHCTBE
He MPOBOAMIIKCH Ipoueaypsl Tia Rooting / Jailbreak).

B. OtcyTcTBHE mpenynpexIeHHH ONepallMOHHONW CHCTEMBl YCTpOiicTBa O HEIOCTaTOYHOCTH MaMATH A8 HOPMAaJIbHOTO
(bYHKIIMOHUPOBAHUSL.
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|HPI/IJIO}KEHI/IE 3. PEKOMEHJJAIIMH 110 BE3OIIACHOM PABOTE C CUCTEMOM ENTER.UNICREDIT

IOruKpenur bank mpumaer Gonbimoe 3HadeHWe Oe30macHOCTH Bammx omepanuii B cucteMe Enter.UniCredit, Bemp peus uaer
0 3alIUTEe BaIlUX JICHEKHBIX CPEICTB.

B Enter.UniCredit ncronb3yroTcs COBPEMEHHBIC METOIBI IS 3aIUTHI HH(GOpMaIiu pu padote B HTepHETE:

nepeagadya I/IH(i)OpMaIII/II/I IO CrieMaJIbHOMY 3alllUIIIECHHOMY SSL-KaHany,

aBTOMAaTHYECKOE OTKIIFOUYCHHUE, €CIIM BBl ocTaBannch HeakTUBHBI B Enter.UniCredit 6oee 7 MUHYT.

O0ecneunTh JOMOIHUTENbHYIO Oe30omnacHocTh BammM onepanusiM B Enter.UniCredit BbI MOXKeTe, cieys IPOCTHIM IIpaBHiIaM.

BbimosiHeHHE 3THX PEKOMEHAAIMI MO3BOJIUT CYIIECTBEHHO CHU3UTHh PUCK MOIIEHHUYECTBA B OTHONIEHHM BAIIMX JICHEXKHBIX
CpencTB.

BAIIIE YCTPOMCTBO

ITo Bo3MOKHOCTH, HCTIONB3YiiTe A1 gocTyna B Enter.UniCredit Tonbko Baiiie TuaHOE yCTPOICTBO.
Us6eraiite paboter B Enter.UniCredit ¢ ycTpoiicTB, rae MOTryT OBITh YCTAHOBICHBI MPOrPAMMBI-IIIHOHBI, KOTOPHIC
3aIIOMHUHAIOT BBOJAUMBIC BaMU KOH(DUACHIHATIBHBIC JTaHHBIC.

Ipu MoK03pEeHNH Ha MONBITKY HECAHKIIMOHUPOBAHHOTO JOCTYIA HE3aMEAIUTENILHO coo0uuTe 00 3ToM B bank 1o Tenedony
8 800 700 10 20 (3BoHOK 10 Poccuu OecruiaTHbI).

AHTUBUPYCHBIE TIPOTPAMMBI U OITEPALIMOHHA I CUCTEMA

OO0s3aTeIbHO UCIOJB3YyHTE COBPEMEHHOE JMICH3UOHHOE AHTHBHUPYCHOE HPOTPaMMHOE O0ECIEUeHUE H CICIUTE 3a ero
oOHOBIIeHHEM. PerysipHO BBINOJHSITE aHTUBUPYCHYIO IPOBEPKY CBOETO YCTPOWCTBA AJIsi CBOEBPEMEHHOI'O OOHApPYKEHHUS
BPEIOHOCHBIX TporpaMM. [IpoBepsiiite aHTUBHPYCOM JI00BIE (Qaiiiibl ¥ IPOrpaMMBbI, KOTOPBIE BBl coxpaHseTre u3 MHurepHera,
JICKTPOHHOM MOYTHI M BHEITHUX HOCUTETICH.

[IpumensiiTe crienuaTU3upOBaHHBIC IPOTPaMMHBIE CpeJICTBa 0€30IMacHOCTH: TiepcoHanbHEIe (aiipBoisl (Personal Firewall),
aHTHUIIITHOHCKOE porpaMMHoe obecrieuenue (Anti-Malware software).

Hcnonp3yiiTe TOMBKO JIMIIEH3MOHHOE MpOrpaMMHOE obecrieueHrne W3 IMPOBEPEHHBIX M HAJISKHBIX MCTOYHHUKOB. PerymspHo
BBITIOJHANTE OOHOBIICHHSI ONEPANMOHHON CHCTEMbBI W IMPHUKJIAJHOTO ITPOrPaMMHOTO oOecreueHHs, 0COOEHHO WHTEpHET-
Opay3epoB, OHCHBIX TAKETOB, IPOrPaMM Ul IpocMoTpa JokyMeHToB PDF.

3AIMTA MAPOJIS U CEAHCOBBIX KJIIOUEM

Jus Bxona B Enter.UniCredit nukorna He 3anpamuBaercst [TMH-kon bankoBckoit kaptel, CVV2/CVC2-kon BankoBckoit
KapThl WK HOMep baHKOBCKOI KapThl.

Hukomy He coobmaiite cBOif maposib Ha BXOJ B CUCTEMY U ceaHCOBbIe kimtoun. CoTpyaHukn baHka HHKOTZa He MONPOCAT
COOOIIMTD Balll IapoJib HA BXOJ] B CUCTEMY WJIM CEAHCOBBIE KJIIOYH MO TeIe()OHY WIIM IIPUCIIATh UX IO 3JIEKTPOHHOM IOUTe.
PerynsipHo MeHsiiiTe cBOit mapoiib Ha BX0J B cucTteMy. He ucnosnb3yiiTe npocThie naposii: MOBTOPsoLrecs: OyKBbI U IU(PBHI,
JIaThl POXAeHUs, UMeHa 1 hamuinn. He 3a0biBaiiTe cBOI nmaposb. Eciu BbI 3anmucany naposib Ha Oymare, XpaHUTE 3Ty 3alUCh
B HEJIOCTYITHOM JIJIsl HOCTOPOHHHX JIMI[ MECTE.

Ecnu BbI mogo3peBaere, uto Bamy JIOTHH W Mapoiib CTaly W3BECTHBI KOMY-IH00, He3aMeUIMTEIbHO CBSDKHUTECH ¢ baHkoM
o Teneony 8 800 700 10 20 (3Bonok mo Poccuu GecruraTHbIN) Uit OJOKMPOBKH AOCTyNa MM cMeHuTe JIornH u napoib
Ha BXOJ B CUCTEMY.

Ecnu BBI o1m01mch Ipu BBOJIE CEAHCOBOTO KIIIOYA JUIS ITOJTBEP>KACHHS OIEpALlH, HE BBOJAUTE CEAHCOBBII KIIIOY C JPYTHM
TIOPSIIKOBBIM HOMEPOM, BaM JIaETcs 3 MOIBITKM HA BBOJA OJJHOTO CEaHCOBOTO Kitoua. B cirydyae ecnm ceaHCOBBIH KitoY ObUI
TPWX/IBI BBEJICH HEBEPHO, OH OJIOKUPYETCsI, ¥ CHCTEMa ITOTPe0yeT BBOJ] CEAHCOBOTO KJIF0YA C IPYTHM ITOPSIKOBEIM HOMEPOM.

PABOTA B ENTER.UNICREDIT

KonTponupyiiTe ocTaTki Ha Bamux cderax npu kaxaoM Bxoje B Enter.UniCredit. B ciywae ecii, Ha Bamn B3IJIsii, OCTaTKH
Ha cYeTax HeKOPPEKTHbIE, HeMelIeHHO oOparutechk B bank no tenedony 8 800 700 10 20 (3BoHOK 10 Poccnu GecrutaTHeIit).
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|HPI/IJIO}KEHI/IE 4. UICTOPUS UBSMEHEHMH JIOKYMEHTA

Hosast Bepcust Hpeasiaymas Bepcus HN3menenns
2026.02 2025.12 e  CKOppPEKTHPOBaH MepeueHb HAMIPABISIEMbIX JJOKYMEHTOB
B baHk;
e  CKOppEeKTHpOBaH IlepeueHb AOCTYNHBIX yeiyr B Cucreme.
2025.12 2025.09 e  CxoppexTHpoBaHa HHPOpPMALUA B YaCTU ANIapaTHBIX
TpeboBaHuil a7 pabotel ¢ CucteMoii;
e OOHOBJIEHBI pEKOMEH/IAIINY 10 OE30I1acHOH padoTe B
cHucTeMeE,;
e  CKOppEeKTHpOBaHa HyMepalus pa3JelioB.
2025.09 2025.05 e  CkoppekTUpoBaHa HUH(OPMALIUS [0 CKPHITHIO ITPOILYKTOB
(. 5.2-5.3)
e  CxoppekTHpoBaHa HH(MOPMALUS 0 HABUTAIMH B pa3jielie
Iepemucka ¢ 6ankoMm (11. 9.2)
e  YTOYHEHB MUHUMANBHbIC BEPCUH MOOHMIBHBIX
OIEPALOHHBIX CUCTEM JUISl HCIIOJIb30BaHUS
Mobile.UniCredit (ITpunosxenue 2)
e  CkoppektupoBaHa uHpopmanus B paszaene «OdopmiicHre
HoBoro npozaykra» (10.1, 10.1.2, 10.3)
e  CKOppEKTHPOBaH MepeueHb JOKYMEHTOB U yCIIyT
nocrynueix B Enter.UniCredit u Mobile.UniCredit
(Mpunosxenue 1)
2025.05 2024.09 «Yactp 1»:
e Paznen «Bxom» nomonHeH nHdopmanuen o Bxoae 1o
HOMepy TesedoHa.
OGHOBINICHUS TOKYMEHTA B CBA3H ¢ MOJU(DUKALMAMH B
uaTepdeiice Cucrem
2024.09 2024.03 OO6HOBITeHBI « TepMUHBI U OTIpEICICHUS
«Yacts 1»:
e OOGHoBieHbI pasaensl «[loakarodeHne» u «Bxom»;
e  lI3MeHeHue crniocoba MOMyYeHHs JOIOJHUTEIBHBIX KOJOB
MIPOBEPKH JJIs1 CHCTEMBI (B T.4. TS MIPHUIOKCHNUS) /
CEaHCOBBIX KIIOYCH A1 CUCTEMBI (B T.Y. IS
TIPHUJIOKCHHS ).
«IIpunoxenne 3»:
e  VYrouHeHa MHpOpPMAIHKS O JUTUTEIHHOCTH CECCUH B
Enter.UniCredit
2024.03 2023.11 YTouHeHa nH(MOPMAIHS B YaCTH MUHUMAJIFHON BEpCHH
OTIEPALIMOHHON CHCTEMBI MOOMIIBHOTO YCTPOWCTBA IS
ucnons3zosauust Mobile.UniCredit
2023.11 2023.07 M3menena cHocka 4 B [Tpunosxkenuu 1 (ctp. 11) B yactu
JIOIYCTUMBIX BJIIOT JIsl HATIPaBJICHHUS 3asBJICHUS Ha MIEPEBO/] B
MHOCTPAHHOW BaJIIOTE
2023.07 2023.04 «Yactp 1»:
e JloGamneH pazaen 15 «beckapTodHas aBTOpU3anus B
Oankomare ¢ ucrosns3oBanuem Mobile.UniCredity
2023.04 2021.12 JTobaBiieHbI MI3MEHEHUS B YaCcTH 100aBICHUS (BYHKIIHOHAIA
YCTAaHOBKH 3aMpeToB (OTpaHUYCHUH) B CIIEAYIONINE Pa3Ieibl:
e B 8.2.1 nobaBiicHbI HOBBIC THITBI ICPEBOIOB IS
YCTaHOBKH OTpaHUYECHHUI
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e I3 m. 8.2.4 ynaneHsl CIIOCOOBI YCTAaHOBKH/U3MEHECHUS
OTpaHUYEHUI

JoGasnensr . 10.3,10.4,11.3u11.4

2021.12

2020.12

HoGasnen pazaen « TepMUHBI U onpeAeECHUS
«Yactp 1»:

Brecenbl m3mMeHeHMsI B MyHKT 1.1.2.
Jo6asnena cHocka "2" B 1. 4.2. u 4.3.
Vnanena caocka "2" B 1. 4.4.
JobaBieH myHKT 5.2.6.

BreceHbl m3MeHEeHMsI B MyHKT 6.3.1.
BreceHs! m3MeHeHUs B TyHKT 14.3.

«IIpunoxenue 1»:

o BHeceHbl U3MEHEHHUS B ONIMCaHKE CHOCKH "6" B pa3zzene
«J1oKkyMEHTBI»
e  OOHOBIEH mepeUeHb MOPYUCHHI B pa3ieiie
«JloKkyMEHTBI»
Buecenbl u3MeHEHUs B paszien «Y CIyru»
«IIpunoxenue 2»:

e  Brecens! usmenenus B Bepcun OC B 1. 1 CucTeMHBIX
TpeboBaHuit

e BHeceHb U3MCHEHUS B Ha3BaHUE CTAHAAPTAa CETH B II. 2
CucteMHBIX TpeOOBaHUMH

2020.12

2020-03

B «Yactu 1» Baecensl kommeHnTapuu B 1.4 (4.4)

Buecens! nononnenus B [Ipunoxenue 1

2020-03

2019-12

B «Yactu 1» no6asnen myHkt 12.3.

2019-12

2019-09

B «Yactu 1» no6aBneHs! myHKTHI 8.2, 8.3.

2019-09

2019-06

1. B «Yactu 1»:
e nobGaBieHB! MyHKTHI 1.1.1., 1.1.2.,
e KOHKPETHU3WPOBAH MapamMeTp B MyHKTe 2.3,
e BHECEHbI U3MEHEHUS B pasnensl 4, 6, 13,
e j100aBneH pazaen 14.
2. B «Hactu 2» BHECEHBI U3MEHEHHS B IYHKT 3.2.
Bnecens! usmenenus B [lpumnosxenue 1.

4. Buecens! m3meneHus B [Ipunoxenne 2 B 9acTH TpeOOBaHUIT K
BEPCHUHM OIEPAIMOHHON cucteMbl I0S, yCTaHOBIEHHOM Ha
YCTPOWCTBE MOIB30BaTENS (IIPH HCIIOIB30BAHUN
orneparoHHoi cucremsl i0S).

5. Jlo6asneno npunoxenne 4 «cTopust ”3MEHEHUH TOKyMEHTaY.

HesnaunrennHele PEAAKIMOHHBIC IPABKU IO TCKCTY JOKYMCHTA.

2019-06

0/u

[onHOE 0OHOBNIEHNE JOKYMEHTA.




