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CTEPMHHBLMONPEARMERMS

1. Amnajor co6cTBEeHHOPYYHO MOANMCH KJIMEHTA — 3JIEKTPOHHAsI MOANKCH, IEPCOHANBHBIN naeHTuukarop Kinuenra,
KOTOPBIH y0CcTOBEpseT (hakT COOCTBEHHOPYYHOTO COCTABICHHS U MOANUCAHUS KITHEHTOM AJIEKTPOHHOTO JOKYMEHTA,
HanpasisieMoro B baHk ¢ UCMOIb30BaHUEM JUCTAHIMOHHBIX KAHAIOB 00CITYKHUBaHHS.

2. Bank — Akiuoneptoe o6iectBo «OHuKpenut banky.

3. BeckapTouHasi aBTOPH3aLUs — aBTOpU3aLHs B OaHKOMaTe 0e3 HCII0JIb30BaHU INIACTHKOBOW OAaHKOBCKON KapThI C
TIOMOIIBIO CIIEHATIBHOTO Ko/Ia, TeHepupyemoro gepe3 Mobile.UniCredit.
4. MWMpentuduxaTop 6aHKOBCKOIi KapThI — OIecTHANATH3HAYHEIHN (16) HOMep 0aHKOBCKOM KapThl, yKa3aHHEIH Ha

JIMLEBOM CTOPOHE KapThl.

5. KumeHt — ¢usnueckoe numo, 3axmogniiee ¢ baakom Jlorosop 06 ncnons3oBanuu cucteMsl «Enter.UniCredity.

6. Ko mpoBepku — 01HOPA30BEIi KO AJIs TIOATBEPKIACHHUS ONEPaIliy, HanpaBsieMblii BankoM uepe3 SMS nu
HAXOJSAIINIACSA Ha CKPEeTY-KapTe.

7. KoHTaKTHBII eHTP — nojipasaencHue banka, 00cykuBaroliee KJIMCHTOB B JUCTAHIIMOHHBIX KaHanax (1o Teiedony /
B OHJIaMH-uaTe).

8. JloruH — ocHOBHO# uaeHTudukarop kinenta B Cucreme «Enter.UniCredit», nmpeacTaBisronuii co00i onpeaeieHHy 0
MIOCTIETOBATEIEHOCTH CHMBOJIOB (IH(PHI W/ OYKBEI JATHHCKOTO andaBuTa) U TO3BOJIIONIIA OTHO3HATHO
uaeHTU(UINPOBAThH KITHeHTA B baHke.

9. Ckpery-KapTa — IUIACTHKOBAs KapTa, CoepIKaIias YHUKAIbHBIC KOIBI (KITFOYH) IS TIOATBEPKACHHUS IIPOBEICHUS
onepauuii Knuenrom.

10. CoenmajbHBIi KOJ J0CTYNA K NPUJI0KEHHIO — TIATH3HaYHAas (5) KoMOMHAIMS u3 nudp, ycraHaBmuBaemas KireHTOM
Juts ObicTporo Bxoaa B npuioxenue Mobile.UniCredit.

11. Enter.UniCredit — cnennanpHas GaHKOBCKast CHCTEMa, 00eceunBaoiias 0aHKOBCKOE 00CTyKHBaHHUE KITHEHTA Yepe3
r100aTbHY IO HHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHYIO ceTh «IHTepHET» ¢ UCMOJIb30BaHUEM CPEACTB MU(POBAHUS U
COCTOSIIIAs U3 MOJICHCTEM 00PaOOTKH, XPaHEHH, 3alUThI U TIepeaadn HHPOPMALIHU Yepe3 YKA3aHHYIO CETh.

12. FacelD — ckanep 065EMHO-TIPOCTPAHCTBEHHOM (POPMBI JIHIIA YeTIOBEKa, pa3paboTaHHbIi KoMmanueir Apple,
HCTIONB3YeMBIH IS YIPOIEHHOTO BXoaa B mpuioxenne Mobile.UniCredit.

13. Fingerprint/ TouchID — ckanep oTnevaTka najibla, BCTPOSHHBIH B KIIMEHTCKOE YCTPOHUCTBO (CMapTdoH),
HCTIONB3YEMBIH IS YIPOIMEHHOTO BXoa B mpuioxeHne Mobile.UniCredit.

14. MobiPass — 3To TexHOIOr s TeHepauy KOI0B (KIIF0Uei) sl OATBEPKISHUS POBeieHus onepanuii KireHrom ¢
nomotipto tpunoxenust Mobile.UniCredit.

15. Mobile.UniCredit — mporpamMMHBIi KOMIIJIEKC, IPEIOCTaBIsIeMbIit BaHKOM, peTHa3HAYEHHBIN [T HCTIOIb30BAHUS B
kauyecTBe KiueHTckoi yactu Cructemsl «Enter.UniCredity B oneparmonssix cucremax Android/ i0S, He Bxomsamuii B
COCTaB CTaHAaPTHBIX HHTEPHET-Opay3epoB sl IEPCOHATBHBIX KOMITBIOTEPOR.

16. SMS-Token — crioco0 HanpasiieHus Kogos mpoBepku mocpeactsoM SMS-coo0iieHuii.

17. SMS.UniCredit — crienmanbpHoe nporpaMMHOe 00ecriedenue, npegHa3HaueHHoe st epenadn Kinenty uapopMaimm o
cocrostauu KaprouHoro cuera, 06 onepanusax mo Kaprounomy cuety u 6aHkoBckoi kapte Kimmenra, OmHOpa3oBoro
TapoJIsl ISl COBEPIICHUS TUIaTexkel B ceTn HTEpHeT, a Takxke i mpuema ot KireHTa 3armpocoB Ha IMOTyYeHHe
uHpOpMaNUHU 1 opydeHuit mo KaprouyHomy cuery myTeM oOMeHa TeKCTOBBIMH COOOIICHUSIMU, OTIIPABIISICMBIMHE C/
MOCTYMAIOIINMY Ha MOIKITI0UYEHHBIN K CrcTeMe HOMep MOOmIpHOTO Tenedona KimeHra.

18. Phone.UniCredit — crienuansHoe nporpaMmHoe obecrieueHne, npeiHa3HauYeHHOE IS TUCTAHIIMOHHOTO 00CITYKMBaHHUSI
KrnmenTa u mpenocTasiieHus eMy 1o TeseoHy HHPOPMAIIUHU 110 POAYKTaM | yciyraM, opopmieHHsM KirenToMm B
banxke.

1. TIOAKJIIOYEHUE

1.1. [ns nogxiroueHus k cucteme «Enter.UniCredit» Heobxoaumo nmets 3akinroueHHbIN ¢ bankom (AO IOuuKpenut bank)
JIOTOBOP KOMILJICKCHOTO BaHKOBCKOTO 00CTyKHBaHUS.

1.1.1. [ns noaxitoYeHHs Ha caiiTe / B IPIIIOKEHHUH C MICTIONF30BaHUEM:

1) Wpentudukaropa BaHKOBCKOW KapThl — HEOOXOAMMO TaKKE HAIMYUE MOAKIIOYEHHS K CHCTEME
«SMS.UniCredity,
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1.2.

1.3.

14.

1.5.

2.

2.1.

2.2.

2.3.

2) HoMepa cueTa — HeOOXOAMMO HAJIMYUE 3apPErHCTPUPOBAHHOrO B banke HoMmepa Tenedona Kiuenra s
IUCTAaHIMOHHOTO MonkiIroueHus Kk cucreme «Enter.UniCredity.

1.1.2.  Jlns nomkmioyeHuss B KOHTAaKTHOM LEHTpe HEOOXOAMMO TAKKE HAIMYME HOAKIIOYEHHS K CHCTEMam
«SMS.UniCredit» u «Phone.UniCredit». INoakmounts «SMS.UniCredit» MoxHO B KOHTaKTHOM IEHTpE.
Hoaxmrounts «Phone.UniCredity moxxuo B Bankomare (¢ kaproit banka) nim opuce bamka.

Ha caiite Banka B cetn Matepner (https://www.unicreditbank.ru/):

1.2.1. HaxaTh Ha KHOIIKY «Boiitn»,

1.2.2. naxats Ha KHOTIKY «KENTER.UNICREDIT. ®u3mueckum aumamy,

1.2.3.  nHaxath Ha KHONKY «[TOAKITIOUUTECS ceifdacy/«3aperncTpupoBaThes»t,

1.2.4. cnenoBaTh yKa3aHUSAM SKPaHHBIX (GOPM.

B mo6unsroM nipmiioskennn «Mobile.UniCredity, npegocrapmstomiem B onepannosusix cpeaax Android u iOS moctyn
k cucteme «Enter.UniCredit»:

1.3.1. ecim mpunOXEHHE HE YCTAHOBICHO: YCTAHOBUTH NPWIOKEHHE (PEKOMEHAYETCS IEpEeXol IO CCHIIKE
https://app.unicredit.ru/),

1.3.2. 3amycTHTh IIPUIIOKEHUE,

1.3.3.  HaxaTh Ha kHONKY «IlomydnTh naposb»/«Perucrpanus»?,

1.3.4. HaxaTh Ha KHOIIKY «5] He perucTpuposaiucs»/«[lo Homepy KapThl/cueTant,

1.3.5. crnenoBaTh yKa3aHUSIM SKPaHHBIX (OPM.

B KonrtaktHom nientpe banka:
1.4.1. mo3BoHUTH o HoMepy Tenedona § 800 700 10 20,
1.4.2. cnenoBath yKa3aHUsIM COTpyaHHKa baHka.

B otnenenun banka:
15.1. obpatutbes K cOTpyAHUKY BaHka ¢ TOKyMEHTOM, YO0CTOBEPSIOIIAM JIMYHOCTD,
1.5.2. crmenoBaTh ykazaHUSM cOTpynHHKa baHka.

BXO/J

Ha caiire banka:

2.1.1. HaxaTh Ha KHOTKY «Boiitmy,

2.1.2. naxatb Ha kHONKY «kENTER.UNICREDIT. ®u3nueckum nunam»,

2.1.3. BBectu Jlorun, mapomb,

2.1.4. HaxaTh Ha KHOTIKY «BoHTm»,

2.1.5. BBectH gonosHUTENbHBII Kox npoBepku (Ipu Hann4uu TpeboBaHus B UHTEpdeiice),

2.1.6. HaxaTh Ha KHONKY «IloATBEpIUTEY.

B mpunoxenuu:

2.2.1. ecnn NPWIOKEHNWE HE YCTAaHOBIECHO: YCTAaHOBUTH IPHIOKEHHE (PEKOMEHAYETCS IEpeXoi II0 CCBIIKE
https://app.unicredit.ru/),

2.2.2. 3amyCTHUTh NPHUJIOKEHHE,

2.2.3. HaxaTh Ha KHONKY «BoiTm»/«Bxomm?,

2.2.4. ecnu He 3amaH CrienuanbHbI KO/ J0CTyNa K mpuioxeHuto: BBectd JloruH (ecnu Jlorun paHee He ObuI
COXpaHeH B MPUJIOKEHUH) U MMapoiib, HAXKaTh Ha KHOMKY «BoWTH», BBECTH JOMOJHUATENBHBIN Ko mpoBepku
(pu HaymuMM TpeOoBaHMS B HHTEpdeiice), HaxXaTh Ha KHONKY «[loaTBepauThy,

2.2.5. ecnu 3aman CrienMalibHbIA KO IOCTYMA K MIPUIIOKEeHUIO: BBecTH CrielMalibHbIA KOJI TOCTYIIA K IIPUIIOKEHUIO
uin (eciin panee OblIa BKITFOUEHA (DYHKIIHSI BXOJa «I10 oTnedarky mansiiay (Fingerprint / TouchlD) wm «mo
muty» (FacelD)), oTckaHHpOBATh HAa YCTPOWCTBE OTIICYATOK MANBIIA / JIAIIO.

B ciryyae nSATHKpaTHOrO HEKOPPEKTHOrO BBOAA JIOrMHA MM Mapoiis ZOCTYI B CUCTEMY OJIOKMpyeTcs Ha 24 (1BaguaTh

YeTBIpE) Yaca.

1 HasBaHue KHOMOK MOXET OTNM4aTbCs B 3aBUCMMOCTHU OT Bepcumn Cucrtembl


https://www.unicreditbank.ru/
https://app.unicredit.ru/
https://app.unicredit.ru/
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3. NOBTOPHOE INOJIYYEHUE JIOTUHA

3.1.

3.2.

4.2.

4.3.

4.4,

45.

5.1.

B KonraktHOM 1ieHTpe banka:

3.1.1.
3.1.2.

MO3BOHUTH Mo HOMepy Tenedona § 800 700 10 20,

CJICIOBATH YKAa3aHMAM COTpyIHUKA baHKa.

B otnenenun banka:

3.2.1.
3.2.2.

00paTHThCA K COTPYAHUKY baHKa ¢ TOKyMEHTOM, YOCTOBEPSIIOLINM JINIHOCTb,

CJICAOBATh YKa3zaHUAM COTPYAHHKaA banka.

CBPOC ITAPOJIAI?

IIpu cOpoce mapost HOBBIH MapOb:

41.1.
4.1.2.
4.1.3.

4.1.4.

reHepupyercsi baHkoM B aBTOMAaTUYECKOM PEXHUME,
3aMEHSCT paHee YCTAHOBIICHHBIH MMapoib,

HanpaBsisieTcs KimeHTy Ha 3aperucTpupoBaHHEIN paHee B baHke HoMep TereoHa TEKCTOBBIM COOOIIEHUEM
(SMS),

ABJIACTCSA BPCMCHHBIM U MOAJIC)KUT 3aMCHE Kauentom IIpyu IEPBOM BXOAC B CUCTEMY (B T.4. B l'[pI/IJ'IO)KeHI/Ie).

Ha caiite banka?:

4.2.1.
4.2.2.
4.2.3.
4.24.

B MoOMIBHOM TIPHIIOKEHUH

43.1.
4.3.2.
4.3.3.
4.34.

Ha)kaThb Ha KHONIKY «BoiTu»,

HaxkaTh Ha KHOTIKY «K ENTER.UNICREDIT. ®usudeckum aumam»,
Ha’XaTh HA KHONKY «3a6butu Jlorus umu naposs?»/«He moMHI0 maponsy»s,
CIIeZIOBaTh YKa3aHUAM SKPAHHBIX (POPM.

2

3aMyCTUTh NPUIIOKEHHE,

Ha)XaThb HA KHOMKY «Bxo»/«Boiitiy?,

Ha’XaTh HA KHONKY «BoccTaHOBUTHL mapoiby/«He moMHIo naposis»®,

CIIeZI0BaTh YKa3aHUSIM SKPaHHBIX (GOPM.

B KonrtaktHom nientpe banka:

44.1.
44.2.

MO3BOHUTH 0 HOMepy Tenedona § 800 700 10 20,

CJIeI0BATh yKa3aHUSIM COTpyIHHKA baHka.

B otnenenuu banka:

45.1.
45.2.

O6paTI/ITBC$I K COTPYAHUKY banka ¢ JAOKYMCHTOM, YAOCTOBCPAOIIUM JIUIHOCTD,

CJICAOBATh YKa3aHUAM COTPYAHHKA banka.

CKPBITHUE OTOBPAXEHUA ITPOAYKTOB, OTMEHA CKPBLITUA OTOBPAXEHUA ITPOJAYKTOB

Ha caiite banka:

5.1.1
5.1.2.

5.13.

BOMUTHU B CUCTEMY,

JUTS CIETOB ¥ BKJIAJIOB: HAXKATh Ha KHOMIKY «Oniepamum» psSaoM ¢ BEIOpaHHBIM JIJISI CKPBITHSI CY€TOM / BKJIAJIOM
1 HaxaTh «CKpBITh c4eT» / « CKPBITh BKIAI»,

JUTSL TFOOBIX TPOJYKTOB: HakKaTh Ha KHONKY «HacTpoiikuy, HakaTh Ha KHOMKY «BUIMMOCTH MPOIYKTOBY,
Ha)XKaTh Ha MEPEKITI0YATEIh PAIOM C BRIOPAHHBIM JIJISI CKPBITHSI TPOTYKTOM JIJIsl IIEPEBOJIA B COCTOSTHAE CEPOTO
LIBETA.

5.2. B MOOHJIBHOM IPHIIOKESHUH:

2 3ameHa YCTaHOBJIEHHOrO Napona 6e3 ucnonb3oBaHns paHee yCTaHOBJIEHHOro naposns.

2 I'IpM YCNoBuun, 410 y KnueHta YCTaHOBJ1€HbI AOMNONMHUTENbHbIE MEpPbl 3aLLUnTbl

8 HasBaHue KHOMOK MOXET OTNM4aTbCs B 3aBUCMMOCTHU OT Bepcumn Cucrtembl
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5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4,

8.2.

5.2.1. BOWUTH B IpUIIOKEHHUE,

5.2.2.  OTKpBITH OOKOBOE MEHIO CIIEBa,

5.2.3. HaxaTh Ha KHOIIKY HACTPOEK — CHMBOJ IIIECTEPEHKAY,

5.2.4. HaxaTb Ha KHOTIKY «[IpOAyKTbI» 1 HaXKaTh Ha KAPTOUKY BEIOPAHHOTO JJIsI CKPBITHS ITPOIYKTA,

5.2.5. HaxaTh Ha nepekmoyarens «[lokassiBaTh B MOOMIIBHOM baHke» i1t epeBosia B COCTOSIHIE CEPOTo LIBETA,
5.2.6. Haxate «COXpaHUTHY.

OTMEHHTh CKpBITHE OTOOPaXCHUSI NPOAYKTOB (BEpHYTh NPOAYKTHI B CIHCOK BHIWMBIX) MOYKHO HPOW3BEAS
Amnanornussie 1.5.1., m.5.2. neicTBUS, IPH 3TOM ITEPEKITIOYATENb HaJ0 ICPEBECTH B COCTOSIHAE CHHETO/TOITy00T0 IIBETA.

MMOATIMCAHUE JOKYMEHTOB, HAIIPABJIAEMBIX KIIMEHTOM B BAHK

Bce nokymeHTHI (B T.4. IOpYUYEHHS, pacriopshKeHus ), HanpaBisieMble KiueHToM B baHk ¢ ncnonp30BaHreM CUCTEMBI (B
T.4. B TIPWJIOKEHUH), TOAMUCHIBatOTCS KitmeHTOM AHAIOTOM COOCTBEHHOPYYHOH moamucu KimeHra B COOTBETCTBUM C
YCIIOBHAMH JIOTOBOPA KOMIUIEKCHOTO BaHKOBCKOTO 00CITy>KUBaHHS.

B ciy4ae HE0OXOAMMOCTH HUCTIONIb30BAHHS OJHOPA30BOr0 CEAHCOBOTO KIIFOUa COOTBETCTBYIOIIEE COOOIECHNUE BBIBOUTCS
Kimenty B uHTEpdeiice cUCTEMBI (B T.4. B IPUIIOKCHHH).

C ucnoip30BaHUEM CHCTEMBI (B T.4. mpmiokeHus) KimmeHT moxker HampaButh B baHk 3asBieHme o mpueme (0
npekpaiieHny nprema) B cucreme «Enter.UniCredity otaenbHbIX BUIOB JOKYMEHTOB 0€3 MOITBEPIKACHHS CEAHCOBBIMHU
KIIFOUYaMHU.

6.3.1. [laHas BO3MOKHOCTH TPEIOCTABIACTCA JUIA JOKYMEHTOB IIO OICpalisiM IEPEBONOB MEXIY CUCTaMH
Kiuenrta, B T.4. ¢ KOHBepcuei, u mokynku o QR-kxomy.

6.3.2. Hanpasnenus 3asBieHHs OCyLIECTBIsETCS yepe3 MeHio Buna «Hactpoiikny, pasnen Buna «IlonrBepxaeHue
omepanun».

Bce miatesxHbie JOKyMeHTHI / iopy4uenust KireHTa, npuBOIsIUe K epeBoay cpeacts Kiuenra apyromy JIMIy Wid 3a
npenensl banka, noanuceiBatoTcest KIIMEHTOM TONBKO ¢ UCHOJB30BaHUEM OJTHOPA30BOI0 CEAHCOBOTO KIIOYA.

bank moxer npeaoCTaBUTh KHI/ICHTy BO3MOXXHOCTb CaMOCTOATEIBbHOTO BbI60pa BapuaHTa UCIIOJb3yEeMOI'0 CCaHCOBOI'O
KJIro4da 1y OTACJIbHBIX BUJI0B onepaunﬁ HJIK UCIIOJIb3YEMbIX JOKYMCHTOB. Hammaue n YyCJ10BHA MCIIOJIb30BaHUA TaKOH
BO3MOXHOCTHU OTPAXKAIOTCA B PIHTGp(i)CfICC CUCTEMBI (B T.4. B HpI/IJ'IO)KGHI/II/I).

Bank Mmoer mpemoctaBuTh KIHEHTY BO3MOXHOCTH HCIOJB30BAaHUS CEpBHCa OECKapTOYHOTO YIPABICHUS CUCTOM
OaHKOBCKOM KapThl B Oankomartax FOruKpenuT banka, ocHameHHBIX He0OX0IMMOM TEXHIHUECKON (yHKITHOHATHFHOCTBIO.

PE3YJIbTAT IMEPEJAYU JOKYMEHTA B bFAHK

IIpu nepemaue moboro nokymenta B bank Kimenty B mHTepdeiice cucTeMbl (B T.4. B HMPUIOKEHHUH) OTpakaeTcs
pe3ynbTaT 00pabOTKH IOKyMEHTa B COOTBETCTBHH C TIOCTYMAIOIIEH N3 MHPOPMAIIMOHHBIX cucTeM banka mHbopmMarmeit
o0 craryce 00pabOTKH JOKyMEHTA.

PesynbraT 00paboTkn JOKyMeHTa, HepeJaHHOTO B baHK, MOKET M3MEHSTHCS C TEYCHUEM BPEMEHH — 110 Mepe U3MEHEHHUS
craryca 00paboTKH JJI0KyMeHTa B MH()OPMalMOHHbIX cucTeMax baHka.

Hcropus onepanuii B cucteMe (PI0KEeHUH) TOCTYITHA B TyHKTE MeHIO «lcTopus orepanuiny (AHAIOTHIHOM) B JICBOM
MeHI0 uHTepdeiica.

B ycranoBnennsix bankom cmywasx KimeHTy ¢ nCHonbp30BaHMEM 3JI€MEHTOB HHTepdeiica cuctemsl (B T.4. B
MPWIOKEHNN) — CHENHAIBHBIX KHOIOK — MOET OBITh JOCTYIIHa BO3MOXHOCTH COXPAaHEHHs JOKYMEHTa B (aiiie
onpenenenHoro baakom popmara. Madopmarist o Takux BO3MOXKHOCTIX toBoauTcst barkom o Knmnenra B maTepdetice
CUCTEMBHI (B T.4. B IPIJIOKEHHUHN) IIyTEM Pa3MEIICHUS COOTBETCTBYIOIINX JIEMEHTOB HHTEpdeiica — KHOTIOK.

INEPEBOJBI / IINTATEXHU

JLJ1s coBepIIIeHNS INTaTEKHOM OIepaluy / mepeBo/ia ICHEKHBIX CPEACTB HEOOXOIMMO BOMTH B CHCTEMY (B IIPUIIOKEHHUE),
BBIOpATh COOTBETCTBYIOIIUI MYyHKT MeHIO Buaa «Ormuiata yciayr», «llepeBon JeHer» W T.I. M CIIEJ0BaTh YKa3aHHSIM
nHTepdeiica.

baHk ycTaHaBiIMBaeT OrpaHMYCHHWE HAa MAKCHUMAIbHYIO CYyMMY I€PEBOJA JCHEKHBIX CPEICTB 32 OJHY OIMEPAIHIO
(«aruMUTB ), HHGOPMAITUS 0 KOTOPOM JTOBOAUTCS 10 KineHTa B mHTEpdEiice CHCTEMBI (B T.4. TIPUIOKEHUS).

8.2.1. JIMMUTEI YCTaHaBJIMBAOTCA AJIs1 OTACJIbHBIX TUIIOB IJIATCKHBIX TOKYMCHTOB!
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8.2.2.

8.2.3.
8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

1) mys mepeBOROB MEXIy CBOMMH cuetamu / Kaptamu B bauke;
2) IS IEpeBOIOB B POCCHUCKHX PyOIIsX;

3) st IepeBOIOB B HHOCTPAHHOM BaJIOTE;

4) 775 OTIaThl YCIyT;

5) mns mepeomnoB uepe3 Cucremy Beictpoix [Tnarexeii (CBIT).

B ciyuae mpeBbIIEHHS JTUMHTa HHQOPMAIKS O NPEBBIMICHHH OTpaxkaercs Kimenty B uHTepdeiice mo
MPEIOCTABICHIS BO3MOXXHOCTH IIEPEIaTh JOKYMEHT I10 omeparuu B baHk (Ilepexo/1 K MOAIHCH JOKYMEHTA He
OCYIIECTBIISICTCS).

HpI/I OTCYTCTBHU B I/IHTep(i)efICC I/IH(l)OpMaHI/II/I O JIMMUTE MpeanojaracTcs, 4To JUMUT HC MMPCAYCMOTPCH.

YCTaHOBIICHHBIC JHMHTBI MOTYT OBITh W3MCHEHBI B IMpeleliaX, YCTaHOBJICHHBIX bankoMm (He Oonee
ycTaHoBJIeHHOro baHkoM pasMepa) mo uHuuMaTuBe KiMeHTa OTAENBHO AN KaKIOro THMA IUIaTEeXHOTO
JIOKyMEHTa:

1) B Konraktaom nentpe banka,
2) uepes Ilepemncky ¢ bankom B cuctemax Enter.UniCredit u Mobile.UniCredit
3) B otmenenuu banka.
B KonraktHoMm nientpe banka:
1) mossonutk no HoMepy Tenedona 8 800 700 10 20,
2) ciemoBaTh yKa3zaHUSAM COTpynHHKa baHka.

ITpu 3TOM yBenmuueHHe TUMHUTA (OTHOCUTEIBHO TEKYIEro, HO He 0ojiee ycTaHOBJICHHOTO baHkoMm pasmepa)
BO3MOJKHO TOJBKO C UCIOab30BaHueM cucteMbl «Phone. UniCredity.

‘VMeHbIICHNE TUMHUTA TaK Ke AOCTYIIHO IIpH 06paH.[€HI/II/I B YaT B MOOUJILHOM MIPUIIOKCHUU.

Yepes Ilepenmcky ¢ bankom B cuctemax Enter.UniCredit u Mobile.UniCredit Heo6xoanmMo HarmpaBUTE THCHMO
B CBOOOJHOM (opMmare, cojieprkaliee HHPOPMaIHo 00 YCTaHOBKE / N3MEHEHHIO JTUMHUTOB U OTPaHHYECHHUHN 1
TIOITBEP.IUTH OTIPABKY MyTEM BBOJA CEAHCOBOTO KITHOYA.

B otnenenun banka:
1) obGparuTbes K COTPYAHUKY BaHKa ¢ JOKyMEHTOM, YIOCTOBEPSIIOLIMM JIHYHOCTD,
2) crenoBaTh yKa3aHUSAM COTPYIHHKA baHka.

HN3meHenne nuMuTa MIPOU3BOAUTCA HE MO3AHEE CIICAYIOIIETO pa60qero JIHA.

8.3. baHk MOXeT yCTaHOBHUTb OrpaHUUYCHHE HA MUHHMAJIBHYIO CYMMY IEpeBOJa JCHEKHBIX CPEACTB 32 OJHY OIepaluio,
uHdopmanus o koropoMm goBoauTcs 10 Knunenra B uaTepdetice cucTeMsl (B T.4. NPUIOKESHUS).

8.3.1.

8.3.2.

8.3.3.

B ciryuae HECOOTBETCTBHUS MAapaMeTPOB ONEPalM OTPAHMYCHUIO HA MHUHHUMAIBHYIO CyMMY HH(OPMAIHS O
HECOOTBETCTBHHU oTpaxxaercsi KiineHty B uHTepdeiice 10 mpeaocTaBaeHIs BOSMOXHOCTH IIepeiaTh JOKYMEHT
o onepanuy B baHk (1epexon K MOANNCH TOKYMEHTa He OCYIIIECTBISETCS).

[Ipn otcyrcTBun B nHTepdeiice nHbOpManuu 06 OrpaHMYEHNH HA MUHUMAJIbHYIO CYMMY IpEIIoJIaraeTcs,
YTO OrpaHMUYECHUE HE MTPEAYCMOTPEHO.

OFpaHI/I'-IeHI/Ie Ha MUHUMAJIbHYIO CYMMY HE MOXET OBITH U3MEHEHO 110 WHHUIIUATHUBC Kinenra.

9. NEPEIINCKA C BAHKOM

9.1. Ha caiire banka:

9.1.1.
9.1.2.
9.1.3.

9.14.

9.1.5.

BOUTH B CUCTEMY,
HaXKaTh Ha KHOMKY «CoOOIIeH!s»,

JUTSL CO3IaHUsI HOBOTO co0o0MmIeHns B baHk HaxkaTh KHOMKY «Hamucats HOBOE MMUCHMOY U CIICIOBATh YKAa3aHUSIM
uHTepdeiica,

JUTSI TIPOUTEHUST BXOsIIero coobuiennst u3 banka B criucke cooOmennii «Bxosamme» BoIOpaTh Tpedyemoe
JJIA IPOYTECHUSA TTUCBMO,

JUISL TIDOYTEHUSI paHee OTIpaBlieHHOro B baHk cooOmieHust HakaTh KHONKY «OTIpaBieHHbIE» W BHIOpATh
TpebyeMoe At IPOUYTEHHS THUCHMO.

9.2. B MOOHIBHOM MPHIIOKCHHUH:

9.2.1.
9.2.2.

BOWTH B MMPUIJIOKCHHC,

JUTS OHJIAH-00MICHNS ¢ COTPpyAHUKOM baHKka — Ha)kaTh Ha KHONKY 4aTa — CHMBOJI «CoO0IIeHe» B IPAaBOM
BEpPXHEM YTy,
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10.
10.1.

10.2.

10.3.

10.4.

11.
11.1.

11.2.

11.3.

9.2.3. g nepenucku ¢ baHkoM B oQuraliH-peKUMeE OTKPBITH OOKOBOE MEHIO CJIeBa M HaXKaTh Ha KHOTIKY «Ilepenucka
¢ bankom»:

1) nnst cozaanus HOBOro coobienust B bank Haxats kHONIKY «HoBoe mrcbMo B BaHK» (CHMBOI «ILTFOCY) U
ClIeoBaTh yKa3aHUsAM nHTepdeiica,

2) mis TpOYTeHHWs] BXOJsUIEro cooluieHus w3 banka B cmucke coobuieHuit «Bxomsuue» BbIOpath
Tpedyemoe IJIsl IPOYTEHUs! THUCEMO,

3) Ui MpOYTEHHMs paHee OTIPaBIEHHOTO B baHk cooOMmeHuns HaxaTh KHONKY «OTIpaBlIeHHbIE» U BHIOPATH
TpedyeMoe ISl IIPOYTEHHUS ITHCHEMO.

O®OPMIJIEHUE HOBOT O ITPOAYKTA

B cnyuasx, npenycmoTpeHHbIXx bankoM B uHTepdeiice cuctembl (B T.4. HpuioxeHus), KnnmeHty Moxer ObITh
MIPEA0CTaBIICHAa BOZMOXHOCTh O(OPMHUTD HOBBII NPOAYKT baHKa MM CTOPOHHET 0 MOCTABIINKA, HIIH TTO1ATh 3asBKY Ha
odopmIIeHHE HOBOTO MPOIYKTa baHka MM CTOPOHHETO MOCTaBIIHUKA.

10.1.1.  3asepuueHue opOpMIICHHS 3asBKH MOXKET MOTPeOOBaTh AOIOJHUTEILHOIO KOHTAKTa COTpYIHMKA baHka c
Knuentom no npegoctasiasieMbiM KnneHTOM KOHTaKTHBIM JaHHBIM.

10.1.2. B ycraHoBieHHBIX baHKOM ciydasx 3aBepiieHne ohOpMIICHHS 3asBKH U HAYAIIO0 €€ PACCMOTPCHHUS, a TaKXKe
odopmiieHHe / IPEIOCTaBICHHE MPOAYKTa (OTKPHITHE CUETa, BBITYCK KapThl H OPYTHUE MPOIYKTH) MOTYT
OBITh aBTOMATH3MPOBAHEI U HE MOTPeOOBATH JOMOIHUTEIFHOTO KOHTAaKTa COTpynHIKa banka ¢ KimeHTOM.

Jnst opopmiieHHss HEOOXOAUMO BOWTH B CHCTEMY (B NPHJIOXKEHHE), BHIOpATh COOTBETCTBYIOIINI IMyHKT MEHIO BHJA
«OdopMuTh», «3akazarb», KOTKPHITHY U T.I1. U CIIEI0OBATh yKa3aHUsIM HHTep(eiica.

[lo MHMIMATHBE KIMCHTA MOXXET OBITh HAJOXCHO OTpaHUYCHHUE (3ampeT) Ha oGOpPMIICHHE HOBOTO MPOJYKTa 4Yepes
JUCTAHIIMOHHBIE KaHaJbl baHKa Mo CIeayoUUM MPOayKTaM:

—  KPeAUT HAaJWYHBIMH,
—  KpenuTHas KapTa,

—  JIeIO3MT,

— nmeberoBas kapTa (B T.4. B [lakere ycuyr),

—  Tekymmi cuét «Kmmx».

OrpaHn4eHuss MOTYT OBITh YCTAHOBJICHBI B MOPSAAKE, AaHATOTUYHOM YCTaHOBKE JIMMHUTOB 10 OMEPAIHsIM, YKa3aHHOM B
m 8.2.4

U3MEHEHUE ITAPAMETPOB / YCJIOBUM U/WUJIN 3AKPBITHUE JEUCTBYIOUIUX MTPOAYKTOB

B cnywasx, mpeaycMoTpeHHBIX bankoM B uHTepdeiice cuctembl (B T.4. mpuioxeHus), KimeHTy Mmoxker OBITh
IpeocTaBlieHa BO3MOXKHOCTh M3MEHHTH MapaMeTpbl / YCIOBHS IeHCTBYIONINX NPOYKTOB.

JUis u3MeHeHHsI mapaMeTpoB HEOOXOIMMO BOMTH B cUcTeMy (B MPUIOKEHHE), BHIOPATh COOTBETCTBYIOIIMH ITyHKT
MeHio Buma «Omeparum», «Hactpoiikm» u T.n. (B T.4. MO0 KOHKPETHOMY TPOAYKTY) M CIIEAOBaTh yKa3aHHUAM
nHTEpdeiica.

[To mHUIIMAaTHBE KIMEHTa MOXKET OBITH YCTaHOBJICHO OTpaHMUYEHHE (3ampeT) Ha ACHCTBUS OTHOCHUTEIHHO OTKPBITHIX
paHee NPOAYKTOB 10 CIELYIOIIUM OIepalUsiM:

- JOCPOYHOEC IOraiCHue KpeauTa,
— IMOMOJIHEHUE CYMMBI JICTIO3UTA,

—  JI0cpouHO€e MCTpeOOBaHHE JIETIO3NTA.

11.4. OrpaHudeHus MOTYT OBITH yCTaHOBJICHBI B OPSIKE, aHAJIOTHYHOM yCTAaHOBKE JIMMHTOB TI0 OTIEPAIIMAM, YKa3aHHOM B

12.
12.1.

12.2.

m 8.2.4

U3MEHEHUWE ITAPAMETPOB CUCTEMUBI (B T.Y. ITPUJIOXEHMU A)

B ciydasx, mpemycMoTpeHHBIX baHkoM B uHTepdelice cucTembl (B T.4. TpuioxeHus), KiueHTy MokeT OBITh
Mpe0CTaBlIeHa BO3MOXKHOCTh H3MEHHUTh MapaMeTpbl CUCTEMBI (IPHIOKEHHS).

Jlis u3MeHeHus1 TTapaMeTpoB HEOOXOAMMO BOWTH B CHCTEMY (B MPHIIOKEHHE), BHIOPATh COOTBETCTBYIOIIHMMA MYHKT
MeHto Buna «Hactpolikm» B JIeBOM MeHIO HHTep(elica 1 clieioBaTh yKazaHUsIM HHTep(eiica.
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12.3.

13.

13.1.
13.2.

13.3.

13.4.

14.

14.1.

14.2.

3amena oxHoW «CKpeTd-KapThl» (CEaHCOBBIE KIFOYHM / KOIBI TPENOCTaBICHB Ha Hocurene (kapre) «CeaHCOBBIE
KJIIOYM») Ha IPYTYI0, B T.4. B CBSA3H C NPENCTOSAIINM HCUEpIIaHueM Ha TeKymei « CkpeTd-KapTey HencCIoIb30BaHHBIX
KOJIOB, IPOU3BOIUTCS

1) KnueHTOM caMOCTOSTENBHO B HHTEp(eHice CHCTEMBI IPU BXOJIE B CUCTEMY WITH B MeHIO Braa «HacTpoitkuy,
2) corpymuukoM banka B oduce banka mpu jgmdHOM OoOpamennu KimeHTa ¢ HOKYMEHTOM, YAOCTOBEPSIOILINM
JIMYHOCTB.

12.3.1. Hnsa camocTosTensHON 3aMeHbl « CKpeTd-KapThl» B HHTEpdeiice CHCTEMBI HEOOXOANMO HAJIMYUE «CTapOiD)
«HOBOI» «CKpeT4-KapT», a IMEHHO:

— Tekymed (3ameHsieMoil) « CKkpeTd-KapTel» W HE MEHee 1 HeWCIIoNb30BAaHHOTO KOJAa Ha HEeW — Uit
MOATBEPXKICHNAS BXOAAa B CHCTEMY; U1 3aMeHbl «CKpeTd-KapThl» IIOCNIE BXOAa IMOTpedyeTcs
HaleyaTaHHBI Ha TEKyIIer (3ameHseMoit) « CKkpeTd-KapTe» HMapoih aKTHBANHN CIEAYIONEH KapThI
(MoxeT ObITH 0003HauCH B MHTEp(eiice CHCTEMBI B MEHIO THIA «CMEHA CEaHCOBBIX KIFOUCH» Kak
«T1apOoJIb aKTHUBALIUI»),

—  HOBOI1 (paHee He ucnonb3oBaBIencs) « CKkpeTd-KapThDy (MOXKET ObITH NostyyeHa Kiimenrom B oduce
banka npu oOpameHun K cOTpyIHHMKY baHKa M IpenbsSBICHHH TOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTB); IUISl IPUBSA3KH HOBOH «CKpeT4-KapThD» MOTPeOyeTcsi HOMep KapThl, HalledaTaHHBIN Ha
HOBOI1 (3aMeHstomIel cTtapyro) « CkpeTd-KapTe» (MoxeT ObITh 0003HaUeH B MHTEp(delice CHCTEMBI B
MEHIO THIIa «CMEHA CEaHCOBBIX Kiouei» kak «nentnduxarop HoBoro komrurekta CK»).

12.3.2. 3amena «Ckpery-kapTb» B UHTepQeiice cUucTeMbl MPOU3BOANTCS KIIMEHTOM B COOTBETCTBHHU C YKa3aHUSMHU
uHTepdeiica cucTemMsl.

12.3.3. Ilpu wucnonszoBanun «CKpeTy-KapT» cUcTeMa Tnpenynpexaaer KiueHTa o KOJMYecTBE OCTaBIIUXCS
JIOCTYIIHBIX JJIsl HCIIOJIb30BAaHUsI KOJIOB B MHTEpdelice cucTeMbl (1101 OKHOM BBOZAa 3HAYECHUS KOJIA):

- IIpH KaXXAOM IMOATBCPIKACHUN Kiuenrom Bxoma B CHUCTEMY — KOI'la Ha «CerT‘I'KapTC» 0OCTaJIOCh 5
HCUCIIOJIb30BAHHBIX PAHEC KOJAOB U MCHEC,

— IIpU TIPOBEACHHM KaXAOil omepanuu B cucteMme, TpeOyroliel ucnonb3oBaHue konxa co «Ckpery-
KapThI».

12.3.4. KiueHTy pEKOMEHAYETCsl KOHTPOJIMPOBATh KOJIMYECTBO OCTABLIMXCS [UIsSi HMCIOJIB30BAHUSI KOJOB M HE
JIOITyCKaTh MX HOJHOTO MCYEPIIaHuUs 10 MPUBI3KH HOBOH « CKpPEeTU-KapTh».

BJIOKNPOBKA JOCTVYIIA K CUCTEME (B T.H. JIOCTVYIIA UEPE3 ITPNJIOXEHUE)

336HOKI/Ip0BaTB JAO0CTYII K CUCTEMC BO3MOXKHO B OTACJICHUH BaHKa, a TaKXKeE I10 TGJ'Ie(l)OHy KonrakrHoro HeHTpa.

B KonraktHoM nientpe banka:
13.2.1. mo3BOHUTH 0 HOMEPY TenedoHa A1t Mockssl +7 (495) 258-72-00, nuis npyrux peruonos 8 (800) 700-10-20,

13.2.2. cnenoBaTh ykazaHUSM cOTpyaHHUKa baHka.

B ornenenuu banka:
13.3.1. oOparurscst K COTpYJHUKY BbaHKa ¢ TOKYMEHTOM, yJIOCTOBEPSIOIIUM JINYHOCTD,
13.3.2. crnenoBath yKa3aHUsIM COTpyaHHMKA baHka.

Bo306HOBHUTE 3a070KHPOBAaHHBIN paHee TOCTYN K CHCTeME (B T.4. K MPHUIOXKEHHIO) BO3MOXKHO TOJIBKO IPH JINYHOM
oOpamieHnn B oTeneHne baHka ¢ JOKyMEHTOM, YAOCTOBEPSIONINM JIHIHOCTD.

U3MEHEHUE CIIOCOBA TIOJIYUEHUA JAOIIOJHUTEJBHBIX KOJOB IIPOBEPKHW JIJIA
CHUCTEMGBI (B T.4. JIJIS1 IPUJIOXEHN ) / CEAHCOBBIX KJIFOUEN JIJII CUCTEMBI (B T.4. JIJIA
MMPUJIOXEHMU )

H3meHHTh coco6 MOTyuYeHus! JOOTHUTENBHBIX KOJIOB NPOBEPKH (I BXOAOB B CUCTEMY/IIPUIIOKEHHE) / CEaHCOBBIX
KJIIOYEH AU TIONMUCAHHUs JOKYMEHTOB, HalpaBiseMblx B BaHk yepe3 cucremy (B T.4. IPHIOKEHHE) BO3MOXKHO B
otaenennn banka, no tenedony KoHtakTHOTO HEeHTpa U B HHTep(elice IPHI0KESHUS.

Cwmena criocoba nmoareepxkaeHus co «Ckperd-kapTh» Ha «SMS-Token» poctynHa B Mobile.UniCredit Bae
3aBHCHMOCTH OT OCTaTKa KOJ0B c0 «CKpeTd-KapThi». i1 n3MEHeHUs He0OX0JHUMO:

— Ilepeiitu Bo Briaaky «Eiey,
—  OrtxpeiTh «HacTpoiixmy,

—  Buibpars mysHkT «Ilepexom Ha SMS nist OATBEPKIACHYSI OTIE AT,
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—  Csepurs HOMep TenedoHa, yKa3aHHBIM Ha SKpaHe CUCTEMBI:

- HpI/I AKTyaJIbHOM HOMEpPE TeJ'Ie(bOHa Ha>XXaTb ((COXpaHI/ITI)» U NOATBCPAUTH ONECPALlUIO KOAOM U3
SMS,

— IIpu HeakTyassHOM HOMepe TenedoHa 00paTHThCS B OTAEICHHE baHKa 11 eTo CMEHBI.

14.3. B KontaktHOM nieHTpe banka ¢ ucnons3zoBanueM cuctembl «Phone.UniCredity:
14.3.1. no3BoHuTH O HOMepY Tesnedona 8§ 800 700 10 20,
14.3.2. cnenoBath ykazaHUsIM cOTpyaHHKA baHka.
JlaHHBIM CIOCOOOM MOYKHO 3aMEHUTH UCIIOJIH30BaHKE CITOCOOOB B CICAYIOIINX KOMOWHAIIUAX:
1) «Ckperu-kapra» —> SMS-kaHan,
2) MobiPass -> SMS-kanai.

14.4. B ornenenun banka uepe3 oopmiieHHE HOBOTO MOIKIIOYESHUSI:
14.4.1. oOpatuThbcs K COTPYOHHUKY baHKa ¢ JOKyMEHTOM, YIOCTOBEPSIFOIIUM JTMIHOCTb,

14.4.2. cnenoBath yKa3aHUsIM cOTpyaHMKA baHka.

15. BECKAPTOYHASI ABTOPU3AILIUA B BAHKOMATE C UCITOJIb3OBAHUEM MOBILE.UNICREDIT

15.1. Hcnonp3oBanue cepuca beckapTouHol aBTOpU3anuy B 0aHkoMarax banka moctymHo KimeHTy mpu 0 JHOBpEeMEHHOM
BBIMOJTHCHUH CIICAYIOIIAX YCIOBHIA:

15.1.1. manuume 3aKIFOUEHHOTO J[0OTOBOpa KOMILIEKCHOTO OaHKOBCKOT'O OOCITYKUBAHHUS,
15.1.2. Hanuume nonxirodeHHon cucreMmsl Enter.UniCredit,
15.1.3. wanmuue noxkimouerHoi yeayru SMS.UniCredit,
15.1.4. Hanu4ue aKTUBHON OCHOBHOU KapThl K CUETY (PU3UICCKOTO JIUIIA,
15.1.5. akryanpHBIC HICHTU(DUKAIIMOHHBIC CBEICHUS KIHEHTa B clicTeMax baHka.
15.2. B MOOHIBHOM MPHIIOKEHHUH:
15.2.1. BoiiTH B IpMIIOXKEHUE,
15.2.2. BbIOpaTh HyXHYI0 KapTy Ha [ J1aBHOM 3KpaHe,
15.2.3. oTKpbITH pazaen «YpaBiieHHEy, HAXKAB Ha UKOHKY «IIECTEPEHKU» B MPABOM BepXHEM yriiy uHTepdeiica,
15.2.4. BoiOpath nyHKT Buaa «Koj myist OaHkomaray.
15.3. B 6ankomare banka:
15.3.1. BoiOpaTh nyHKT «Onepauuu 6e3 kapTbl» B nHTEpdeiice OaHKOMaTa,
15.3.2. Ha oTKpBIBLIEMCS 9KpaHe BBECTH KoJ, omydyeHHbiid B Mobile.UniCredit (mm. 15.2.1 — 15.2.4),

15.3.3. BBecTH B OaHKOMATE KOJ MOATBEPIKICHHUS, TOTyYeHHBIH B SMS-coo0mieHnu.

15.4. Tlpu ycnemHoi aBTOpHU3aliy ¥ ayTeHTUGUKAIMK B OAaHKOMATE JIOCTYIHBI CIIE/IYOLIIE ONepalii B 3aBUCUMOCTH OT
TEXHHYECKHUX BO3MOYKHOCTEH OaHKOMaTa:

—  CHSTHE HAJMYHBIX JICHEKHBIX CPEJICTB,
—  BHCCCHHC HAJTHYHBIX JCHEKHBIX CPEICTB,
—  omJiara ycuyr,

—  JICHE)KHBIC TICPEBO/IBI,

— mpocMoTp GaaHca o GaHKOBCKOM KapTe,
—  TOJYyYEeHHE MUHU-BBITIICKH IO KapTe,

— poaxmodenue x cucreMme Phone.UniCredit.

16. TIAMSTKA I10 BESOITACHOCTHU

16.1. AxryanmsHBE pekoMeHmamuu mo OesomacHol pabore ¢ cucremoii Enter.UniCredit pasmemensr ma caiite Banka B
paszene «IlamMsaTKa 110 6€30MacHOCTHY .



https://www.unicreditbank.ru/ru/personal/banking/remote-service/euc-security.html?_ga=2.52011755.354914158.1558327492-1975818638.1526312936
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16.2.

O3HaKOMHUTHCS ¢ peKOMEHIANAMH 10 6e30macHoi pabdote ¢ cuctemoit Enter.UniCredit moxxHO Taxke B [Ipuinoxennn
3.

17. TAPU®bBI, KOMUNCCHUU, CBOPbI, KYPCBl OBMEHA BAJIFOTbBI

17.1.

17.2.

HNubopmamms o pasmepe B3umaemoro ¢ KnmeHrta Tapudbl, komMuccuu, cOopa W T.II., a TaKXKe O MPUMECHIEMOM K
orepanuyu Kypce OOMEHbI BalIOTHI ([JIs1 Omepanuil mepeBoja ACHEKHBIX CPEACTB Mexay cdyeramu Kiuenra c
KOHBEpCHEH W3 OTHON BaIIOTH B OPYTyI0) oTpaxaercs KimeHTy B mHTEpdeiice CHCTEMBI (B T.4. NPIJIOKCHUSA) IO
npepocraBieHns KIIMeHTy BO3MOXKHOCTH MEpeAaTh JOKYMEHT MO onepanuu B baHk.

B ycraHoBneHHbIX bankoM B wHTepdeiice cucTeMbl (B T.4. NPUIOKEHUS) Caydasx UHPOpPMAIUS MOXKET OBITh
MIPEJICTABIICHA B BUJC aOCOJIOTHOTO 3HAYCHHMS (B BAIIOTE ONIEPALIMH U B BAIIOTE CUCTa — €CJIM IPUMECHHUMO), B BUJIC
(dhopMyIIBI pacueTa 3HAYCHUS WK B BUJIC OTCBUIKH K JOKYMEHTY, COJCPIKAIIIEMY MOPSIOK OMPEICICHUS 3HAUCHUSL.

18. SI3bIK UHTEP®ENCA

18.1.

18.2.

18.3.

SI3bIK HHTEpdeiica CHCTEMbl MOYKHO H3MEHUTh HAa CTPAHUIIE BXO/a B CHCTEMY Ha caiire:
18.1.1. HaxaTp Ha KHOTNKY «Boiitny,

18.1.2. naxats Ha kHOTIKY KENTER.UNICREDIT. ®u3nueckum mumam»,
18.1.3. HaxaTp Ha KHONIKY «EN».

SI3pIk MHTepdelica TPUIOKEHUSI COOTBETCTBYET CHUCTEMHOMY SI3BIKY HHTepdelica ycTpoiictBa KimeHTa ¢ yuerom

CIeAYIOIIUX OrPaHUYEHHI:

18.2.1. eciu s3pIKkOM uHTep(eiica ycTpoiicTBa yCTAaHOBIIEH PYCCKUI — S3bIKOM HHTEpQelica MPUIIOKEHUS SBISIETCS
PYCCKHiA,

18.2.2. ecnu 361K HHTEpPEIica YyCTPOHUCTBA OTIIMIACTCS OT PYCCKOTO — SI3BIKOM MHTEpdeiica MPUI0KEHUS ABIACTCS
AHTITHHCKUH.

A3k HHTEpdEiica NPUITOKEHNS MOXKHO H3MEHUTH BPYUHYIO BO BKJIaaKe «Emme» — «SI3bIK MPUI0KEHUD.
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MMPUJIOXEHHUE 1. IEPEYEHb AOKYMEHTOB UM MH®OPMALIMU, YCIYI B CUCTEME (B T.U. B
IMPUJIOXEHUN)* 5

- JOKYMEHTBI
e 3asBJIEHHE Ha NIEPEBOJI B POCCHUCKUX PYyOIIsiX, BKIIIOYAs IIEPEBOJI C UCTIOIb30BaHHEM CHCTEMBI OBICTPBIX ILIATEXKEH

e 3asBJICHHE Ha MIEPEBOJI B MHOCTPAHHOI BaoTe”

3a4BJICHHUC HAa IEPUOANICCKOC NEPEUNCIICHNUC NCHECIKHBIX Cpe,HCTB5

3asBJICHUEC Ha IMTPOBEACHNE KOHBEPCUN

® JIOKYMEHTHI, 000CHOBEIBAIONTHE TIPOBOANMEIC KITHEHTOM BalIOTHBIC ONIEPAINH, a TAKXKE JOKYMEHTBI BAIFOTHOTO KOHTPOJISI
(macmopTra CHelNoK H JApyrue IOKYMEHTHI BANIOTHOTO KOHTPOJIS B COOTBETCTBHH C TPEOOBAaHUSMH BaJIOTHOTO
3aKOHOaTenbCTBa) &

3a4BJICHHUC HAa pa3MCIICHNUC ICHEKHBIX CPEACTB BO BKJIa/

® 3asBJICHUC HAa UBMCHCHHUC CyMMBbI BKJIa/1a

3as1BJICHUE O NIEPEBBINYCKE baHKOBCKOW KapThl

3asgBJIeHHE O OJI0KHpOBKe BaHKOBCKOM KapThl

3asBIICHHE 00 OTKpPHITHE TeKymiero cuera “Kimk”

e JJOKYMEHT Ha OILIaTy yciIyr’

H3BCHICHUC O HAMCPCHUU NJOCPOYHO MMOTaCUTh 3aJ0JDKCHHOCTD IO KPEAUTY

3asBICHHE O mpueMe (0 mpekpaiieHnn mpuema) B cucteme «Enter.UniCredity oTmenbHBIX BHAOB JOKYMEHTOB 0e3
MOJTBEPIKICHNSI CEAHCOBBIMHU KITIOYaMH

{MHOOPMALIUA
e HOMep, BAJIOTa U TUII c4YeTa, HH(YOPMAILUsI O COCTOSIHUHU CUETa U IBMXKEHHUSIX 110 CUETY, PEKBU3UTHI CUeTa
e HOMep (MacKHpOBaHHBIN) U (Wn) MHOM UneHTndukarop baHkoBCKoi KapThl, THIT (HaMEeHOBaHUE) baHKOBCKOW KapThl, BUI
KapThl (OCHOBHAS WM JOIOJHHUTEIbHAS), CTATYC KapThl, CPOK NEHCTBUS, UM JepKaTelsl KapThl, CIMCOK aBTOPH3ALMH 110

oreparysM C HCIOJIb30BaHHEM BaHKOBCKOI KapThl, MPU HAJMYUU — pa3Mep KpeAUTHOTO / oBepApad)THOTO JUMHUTA, CyMMa
3aI0JKEHHOCTH, J1aTa ¥ CyMMa MUHUMAJIBHOTO IIATEXa

BUJ KpeaUTa, CyMMa Kpe€AuTa, NIPOLCHTHAs CTaABKa, CyMMa IJIATCXKA, 1aTa BbLAA4YU KPEANUTA, JaTa OKOHYATCIbHOI'O IIaTCXKa
I10 KpeAuTy, AaTa CIACAYIOUICTO IIaTeXKa, Fpa(I)I/IK TNorameHus Kpeaura

Ha3BaHUE U CTATyC ACTIO3UTA, JaThl pa3MCUICHUA 1 BO3BpAaTa ACTIO3UTAa, HaYaJIbHAA U TCKYyllasd CYMMBI I€TIO3UTAa, IIPOLICHTHAaA
CTaBKa, HOMEp CACJIKU, ICPUOANIHOCTD BBIIIAT MPOIICHTOB

HH(bOpMaL[HH 0 paHEC CO3MaHHBIX U HAIIPABJICHHBIX B bank ¢ ucnonp30BaHUEM CHUCTEMBI (B T.4. HpI/IHO)KCHI/ISI) JOKYMEHTax
/ 3ampocax M UX CTaTyChl

cnpasoyHast nHpopmanus o banke u yenyrax / mponykrax banka, B T.4. o npeanoxenus banka Knuenry

L VCIVTHU
L HanpaBneHHe B EaHK JIOKyMeHTOB, yKaBaHHBIX B TaHHOM HpI/IIIO)KeHI/II/I
e Tlony4YeHue HHpOpMAIMH, YKa3aHHOW B JAHHOM MPHIIOKEHUN

e HanpaBiieHue B bank 3ampoca Ha oopmienne bankoBckoii kapThl, makera baHkoBckux yciyr

4 MpencraBreHHbIN NepeyeHb He SBMSETCS VCYEPnbIBaloWMM M MOXeT BbiTb paclumpeH BaHkoM nyTem [OMOSHEHWsi BO3MOXHOCTeN nHTepdenca
cucTeMbl (B T.4. MpUNoxeHust) 6e3 npeasapuTENbHOrO BHECEHWS U3MEHEHUIA B JaHHOE PyKOBOACTBO NoSb3oBaTensl.

3 OtaenbHble 4OKyMeHTbI / BUAbI MHopMauum / yeryr MoryT 6biTb HeAOCTYMHbI B HEKOTOPbIX BEPCUSIX CUCTEMBI (B T.4. NPUINOXEHUS).

4 3a VCKITIoYEHNEM 3asiBIIEHMIA HA NEPEBOA B MHOCTPAHHON BarloTe CO CYETOB, OTKPLITLIX Af1S PACYETOB Mo onepauusim ¢ BaHKOBCKMMU KapTamu
BaHka (kpome c4YeToB, OTKpbLITBIX AMsi pacyeToB Mo onepauusMm ¢ baHkoBckumu kaptamu Prime MasterCard Black Edition, Prime Visa Signature,
World MasterCard Black Edition, MasterCard Platinum Prime). MepeyeHb OOCTynHbIX ANs nepeBofa BanoT oTobpaxaeTcsl B UHTepdpelice
Enter.UniCredit Ha MOMeHT ochopmneHus 3asBneHns Ha NepeBo B MHOCTPaHHOW BanioTe.

5 3a vcknioyeHneM 3asiBrieHnii Ha NepeBos AeHEXHbIX CPEACTB CO CYETOB, OTKPLITLIX A11s PACYETOB Mo onepaumsaM ¢ BaHkoBckuM kapTamu BaHka

6 [lokyMeHTbI MOTyT GbITb HampasneHsl Yepes pasaen «Mepenucka ¢ BaHkom»/«CoobLyeHns».

7 MonHbI NepeyeHb yCryr Ans onnatel NPeACTaBleH B UHTEPEECe CUCTEMBI (B T.4. MPUMOXEHWS) B COOTBETCTBYIOLLEM pa3ferne Nesoro MeHio
nHTepderca no kHonke «OnnatuTtby» / «Onnarta ycnyr».
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HampaBieHue B bank 3anpoca Ha akTUBanuio paHee BetaHHON Kimmenty bankoBckoit kapTel ¢ ycranoBkoit PIN-koma xapTer
HarpaBjeHue B baHk 3anpoca Ha M3MEHEeHHUe paHee ycTaHOBJIeHHOro k bankosckoii kapte PIN-kona

HampapiieHHe B BaHK 3ampoca Ha W3MEHEHHE croco0a MONydYeHHUs MONOIHUTENBHBIX KOJOB TPOBEPKH (MU BXOIOB B
CHCTEMY/TIPUIIOXKEHHUE) / CEaHCOBBIX KIIFOUEH JUIsl TIOIUCAHNUS TOKYMEHTOB, HAIPABIEMbIX B BaHk uepe3 cucremy (B T.4.
MPII0KCHHUE)

MOJyYeHHE OHNIAlH («JaT») u oduaiin («mepemnucka ¢ bankom») KoHCyIpTaruu coTpyaanka banka

HarpaBjeHue B baHk 3anpoca 1o nmapTHEpCKUM MIPOIYKTaM, yCIyraM — KOHCYJIbTaIHs, 3a1poc OpOPMIICHHS H T.I1.
HampasiieHHe B baHk 3anpoca Ha opopMIIeHIE KPeIUTHOTO IIPOIYKTa

co3JlaHue / COXpaHeHHe 1a0JIOHOB JOKYMEHTOB / 3aIIpOCOB

HampasiieHue B baHk 3anpoca Ha mojkiroueHue / oTkioueHue cepsrca PUSH-notification

U3MEHEHHE MapaMeTPOB PabOTHI CHCTEMBI (TIPUIIOKEHHS)

HanpasieHue dyepe3 bank B AO HCIIK 3anpoca Ha yctaHoBKy banka B kauecTBe «baHka mo ymomuanuio» B Cucrteme
OBICTPBIX IUIATEKEH U MPEOCTABICHHUE aKIIeNTa I CIIUCAHUHN co cuéTa CTOpOHHUM OaHkoM mpu 3ampocax CBIT Me2Me
Pull
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| IPUJIOKEHUE 2. ATIIIAPATHBIE TPEBOBAHHUS K YCTPONCTBY IPU IOJIb30BAHUN CUCTEMOIA
| (TPUJIOXXKEHUEM)

[IPU UCITIOJb30BAHUMN CUCTEMBI HA CAUTE

ATITTAPATHBIE TPEBOBAHU A

ITepcoHaIBHBINA KOMIIBIOTEP CO ClEAYIOMIEH MUHMMAbHOM KoHdUrypanueit’:

1)
2)
3)
4)

5)
6)

nportieccop Intel Pentium 4 (AHamorudHbIi) WM Tydiie,
512 Mb omnepaTHBHO# MaMsTH,
100 MB cBOOOAHOIO TUCKOBOTO MPOCTPAHCTBA,

Super VGA (1024 x 768) mmu MOHHUTOp C Ooiee BBHICOKAM pa3pelieHHeM C¢ 256 [BeTaMHu, WIH WHOE PAaBHO3HAYHOE
YCTpOWCTBA BEIBOJA HH(POPMAIHU B pOopMaTe, JOCTYITHOM JJIs BOCHpUATHS KiIneHTOM — Iob30BaTeleMm,

cpeAcTBO obecrnedyeHust JocTyna B ceTb MHTepHer,

nieprdepruiiHbIe YCTPONUCTBA: KIIaBHATYPa, MBIIIb WITH WHBIE YCTPOUCTBA BBOIA U MIO3UIIMOHUPOBAHNUS TUTIA, JOCTYITHOTO IS
HCIToJb30BaHuA KimmeHTom.

CUCTEMHBIE TPEBOBAHUA

[MporpammHOe oOecnieyeHne, yCTaHOBICHHOE Ha IEPCOHAILHOM KOMITBIOTEpE:

1)
2)
3)

4)
5)

OTEpaIMOHHAs CHCTEMA ¢ YCTAHOBJIEHHBIMU BCEMH JOCTYITHBIMH OOHOBIEHUSIMH TpousBoutesist — Windows 7 wiu Beiie
i mac OS / OS X Bepcuu 10.10 wiu Bbie,

uHTepHeT-0pay3ep (oauu u3) Microsoft Internet Explorer 11.0, Firefox sepcun 60.0, Opera Bepcun 53, Safari sepcun 11,
Google Chrome Bepcuu 66, Yandex sepcuu 18, EDGE Bepcuu 17 (uiu Gostee coBpeMeHHbIE BEpPCHH YKa3aHHbBIX Opay3epoB),

JOCTYTI K ceTd IHTEepHET cO CKOpOoCcThio 2048 KOUT/C MK BHITIIE,
aHTHBUPYCHOE ITPOrPaMMHOE 00ECIIEYSHHE C YCTAaHOBJICHHBIMH BCEMH JJOCTYITHBIMU OOHOBJICHHSIMH ITPOU3BOANUTEIIS,

B CiIydae HaTHIHA (pU3NOIOTHIECKUX OrpaHUYCHUH (HanpuMep, 110 3pEHHI0 WIIM HapyIIeHUH MOTOPUKH) — JONOJHUTEIEHOE
porpaMMHoe obecrieueHne, moAepsKuBaroniee BzanMoeiictaie Kitmenra — mosip3oBartens ¢ MporpaMMHBIM oOecTiedeHHeM
KOMITBIOTEPA.

OPU UCITOJIb3OBAHWN NPUJIOXEHUA

ATIITAPATHBIE TPEBOBAHUA

YCTpolcTBO THITA «CMApTHOH» CO CISAYIOMIEH MUHUMATFHONH KOH(UTYpaITHeH :

1)
2)
3)

50 MbB cB00OJHOTO POCTPAHCTBA B CHCTEMHOM 00J1aCTH MaMsTH YCTPOHCTBA,
CpencTBO obecreueHust 10CTyma B ceTh VIHTepHeT,

CeHCOpHBIﬁ OKpaH WIN MHOC CPEACTBO BBOAA U MO3UITMOHUPOBAHUSA THUIIA, TOCTYITHOTO JJIA UCIIOJBb30BaHUA Kimentom.

CHUCTEMHBLIE TPEBOBAHUA

A. HporpaMMnoe O6€CHC‘I€HI/I€, YCTAaHOBJICHHOC Ha YCTpOﬁCTBe:

1)

2)
3)
4)

oIepaIMoOHHast CHCTEMA C YCTAHOBJICHHBIMHU BCEMH JIOCTYITHBIMU OOHOBIEHUsAMH pousBogureitst — Android 5.0 vy Beime,
niu i0S 11 wim BeIme,

JIOCTyN K cetu VIHTepHeT B ceTH cBsizu crangapra HSPA+ wu Beime,
aHTHBUPYCHOE MTPOTPaMMHOE 00eCIieueHNe ¢ YCTAHOBICHHBIMH BCEMHU TOCTYITHBIMU OOHOBJICHUSIMU TIPOU3BOMTEIIS,

B CJIy4ac HaJIM4YuA (1)I/ISI/IOJ'IOFI/ILICCKI/IX Ol"paHI/I‘leHI/Iﬁ (HaanMep, I10 3pC€HUIO 1IN HapyHICHI/Iﬁ MOTOpI/IKI/I) — JOIIOJIHUTCIIBbHOC
IIporpaMMHOC O6CCHGT{€HI/IG, MOAACPIKMNBAIOIICE BSaHMOﬂCfICTBPIC KineHra — nmoas3oBarenns ¢ MNporpaMMHbIM obecneueHrneM
KOMIIBIOTEpPA.

5 TpeGoBaHMs K annapaTHo YacTy MOryT 6bITb Bbille, ECriv 3TO 0BYCIOBIIEHO CUCTEMHBLIMI TPeBOBaHUAMM OnepaLyioHHO cucTeMbl Unu Gpaysepa
Knuenra.
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B. OtcyTerBue (akTa mosrydeHust Ipas MPUBUIETHPOBAHHOTO IOCTYIIA K MPOrPaMMHOMY 00ECTICYEHHIO YCTPOMCTBA (Ha yCTPOHCTBE
He TIPOBOAMIINCH TIpotieayphl THia Rooting / Jailbreak).

B. OrcyrcrBue npeaynpexaeHuil OIEpanMoOHHOW CHCTEMbl YCTPOMCTBA O HEIOCTATOYHOCTH MaMSTH [l HOPMAJIbHOTO
(GYHKIIMOHUPOBAHHSL.
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|HPI/IJIO}KEHI/IE 3. PEKOMEHJJAIIMH 110 BE3OIIACHOM PABOTE C CUCTEMOM ENTER.UNICREDIT

IOruKpenur bank mpumaer Gonbinoe 3HadeHWe Oe30macHOCTH Bammx omeparwmii B cucteMe Enter.UniCredit, Bemp peus umer
0 3alIUTEe BaIlUX JICHEKHBIX CPEICTB.

B Enter.UniCredit ncronb3yroTcs COBPEMEHHBIC METOIBI IS 3aIUTHI HH(GOpMaIiu pu padote B HTepHETE:

nepeaaya vHGOPMAIIHMH TI0 CICIUANTEHOMY 3aluineHHoMy SSL-kanamy,

aBTOMAaTHYECKOE OTKIIFOUYCHHUE, €CIIM BBl ocTaBannch HeakTUBHBI B Enter.UniCredit 6oee 7 MUHYT.

O0ecneunTh JOMOIHUTENbHYIO Oe30omnacHocTh BammM onepanusiM B Enter.UniCredit BbI MOXKeTe, cieys IPOCTHIM IIpaBHiIaM.

BbimosiHeHHE THX PEKOMEHAIMI MO3BOJUT CYIIECTBEHHO CHU3UTH PUCK MOIIEHHUYECTBA B OTHONIEHHM BAlIMX JICHEXKHBIX
CpencTB.

BAII KOMIIBIOTEP

ITo Bo3MOKHOCTH, HCTIONB3YiiTe A5 mocTyna B Enter.UniCredit Tonbko Batn TUYHBI KOMIBIOTED.
Uz6eraiite pabotsl B Enter.UniCredit u3 mHTepHET-Kade WM C IPYyrUX MyOJIMYHBIX KOMIIBIOTEPOB, TII€ MOTYT OBITh
YCTaHOBJICHBI TIPOTPAMMBI-IIITHOHBI, KOTOPBIC 3aTIOMHUHAIOT BBOJAUMBIC BaMH KOH(PHUICHIHATIBHBIC TaHHBIC.

Ipu MoK03pEeHNH Ha MONBITKY HECAHKIIMOHUPOBAHHOTO JOCTYIA HE3aMEAIUTENILHO coo0uuTe 00 3ToM B bank 1o Tenedony
8 800 700 10 20 (3BoHOK 1m0 Poccuu OecrutaTHbIH).

AHTUBUPYCHBIE TIPOTPAMMBI U OITEPALIMOHHA I CUCTEMA

O0s13aTeNbHO  MCIOJNB3YIHTE COBPEMEHHOE JIMIEH3MOHHOE aHTUBUPYCHOE MPOrpaMMHOE OOeclieueHHe U CICIUTE 3a ero
oOHOBIIEHHEM. PeryispHO BBINONHSITE aHTUBUPYCHYIO ITPOBEPKY CBOETO KOMIIBIOTEPA JJII CBOEBPEMEHHOTO 0OHAPY KEHHS
BPEIOHOCHBIX TporpaMM. [IpoBepsiiite aHTUBHPYCOM Jt00bIe (aiiyibl U MpOrpaMMBbl, KOTOPBIE BBl coxpaHseTe u3 MHurepHera,
3JIEKTPOHHOM IIOYTHI M BHEMIHKMX HOcHTenel ((uem-auckos, CD/DVD, qucker T.1L.).

[IpumensiiTe crienaTN3NpOBaHHBIC IPOTPaMMHBIE CpelCcTBa 0€30IacHOCTH: IepcoHaIbHbIe (aiipBoinsl (Personal Firewall),
aHTHUIIITHOHCKOE porpaMMHoe obecrieuenue (Anti-Malware software).

Hcnonp3yiiTe TOMBKO JIMIIEH3MOHHOE MpOrpaMMHOE obecrieueHrne W3 IMPOBEPEHHBIX M HAJISKHBIX MCTOYHHUKOB. PerymspHo
BBITIOJHANTE OOHOBIICHHSI ONEPAlMOHHON CHUCTEMBI M IPHUKJIAJHOTO ITPOrPpaMMHOTO oOecredeHHs, 0COOEHHO WHTEpHET-
Opay3epoB, 0QUCHBIX MTAKETOB, MPOrPaMM Ik IPOCMOTpa 10KyMeHTOB PDF.

OTtrinrounTe (GYHKIHMIO aBTO3AMOJHEHUs B YCTAHOBKAX Balllero MHTepHeT-Opay3epa. Ecin uMs mosb3oBaTesst U Mapoiib JUis
BXO0/1a B CHCTEMY He OyJlyT COXpaHeHbI B aMsTH Opay3epa, 3TO IPEAOTBPATUT HCIIOIb30BaHNE JAHHBIX CTOPOHHUMH JIMLIAMH.

3AIMTA MAPOJIS U CEAHCOBBIX KJIIOUYEM

Ipexae yeM BBECTH UMl MOJb30BATENs ¥ mMaposib st Bxoaa B Enter.UniCredit, BHUMATEIbHO MPOBEPHTE MOJHBIA ampec
caiita, KOTOPBIH JOJDKEH HAUMHATHLCS CieayronuM obpasom: https://enter.unicredit.ru/ wnum https://login.unicredit.ru/.

Jus Bxona B Enter.UniCredit Hukoryia He 3ampamimBaercs Homep MoOwibHoro tenedona, [TMH-kon bankoBckoi kapThl,
CVV2/CVC2-kon BaHKOBCKO# KapThl MM HOMEpP BaHKOBCKO# KapThl.

Hukomy He coolmaiite cBOif mapoyib Ha BXOJ B CHUCTEMY U ceaHCOBbIe kimoun. CoTpyaHukn BaHka HHWKOTIa HE MOIPOCAT
COOOIIMTD Balll MapoJib Ha BXOJ] B CHCTEMY WJIM CEaHCOBbIE KIIIOYH O Tele(OHYy WIIM NMPHUCIATh UX IO 3JEKTPOHHOH IoUTe.
PerynspHo MeHsiiTe cBOi mapoib Ha BX0J B cucTeMy. He ncronb3yiiTe npocTsle naposii: MOBTOPSIOMINECs] OYKBBI U ITU(PBI,
JIaThl pO>KAeHUs, MMeHa 1 ¢pamuinu. He 3a0biBaliTe cBOit mapoib. Ecim Bl 3amuicanyu nmaposis Ha Oymare, XpaHUTE 3Ty 3aliCh
B HEIOCTYITHOM /Il HOCTOPOHHUX JIUI] MECTE.

Ecnu BbI mogo3peBaere, uto Bamy JIOTHH M Mapoiib CTaly M3BECTHBI KOMY-IH00, HE3aMEUIMTEIbHO CBSDKUTECH ¢ bankom
o tenreony 8 800 700 10 20 (3BoHOK 1m0 Poccuu GecriraThbiil) Aj1si OJIOKMPOBKU AOCTYIA MK cMeHUTE JIOTHH M MapoJib
Ha BXOJI B CHCTEMY.

Ecnu BBI 0ImOIMCh TIPU BBOJE CEAHCOBOTO KJIFOYA JUIS MOATBEP)KICHHS ONEpaIiy, He BBOANUTE CEaHCOBBIN KIIOY C JPYyTUM
MOPSIAKOBBIM HOMEPOM, BaM JagéTcs 3 MOMBITKYM Ha BBOJ OJHOTO CEAaHCOBOTO KifoYa. B ciIydae eciu ceaHCOBBIN KiIOY OBII
TPIDKABI BBEJICH HEBEPHO, OH OJIOKMPYETCS, M CHCTeMa MOTpeOyeT BBOJ CEaHCOBOT'0 KIII0Ya € APYTHUM MOPSAKOBEIM HOMEPOM.

PABOTA B ENTER.UNICREDIT

KoHTponupyiite ocTaTku Ha Bammx cdeTax npu kaxaom Bxozae B Enter.UniCredit. B cimydae ecnm, Ha Bam B3I, OCTaTKH
Ha CYeTax HEKOPPEKTHbIC, HEMEICHHO oOpaTuTech B bank mo tenedony 8 800 700 10 20 (3BoHOK 110 Poccuu OecriiaTHBIM).
3asepmaiite padoty B Enter.UniCredit HaxxaTrieM KHOTIKH «BBIX0a», a He MPOCTO 3aKPHITHEM OKHA HHTEPHET-Opay3epa.


https://enter.unicredit.ru/
https://login.unicredit.ru/
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|HPI/IJIO}KEHI/IE 4. UICTOPUS UBSMEHEHMH JIOKYMEHTA

Hosast Bepcust Hpeasiaymas Bepcus HN3menenns
2024.09 2024.03 OO6HOBIIeHBI « TepMUHBI U OTIpEICTICHIUS
«Hactp 1»:
e  OOHoBIeHBI pa3zaens! «Ilonkmouenue» n «Bxony;
e l3meHeHwue criocoba MOMyUSHHS TOTOTHUTEIBHBIX KOJTOB
MIPOBEPKH TSI CUCTEMBI (B T.4. JIJIS PUIIOKEHUS) /
CEaHCOBBIX KIIIOUYEH AT CHCTEMBI (B T.4. [UIS
TIPUIIOKCHHSA).
«IIpunoxenue 3»:
e  VYTouHeHa MHpOpPMAIHUS O JUTUTEIBHOCTH CECCUH B
Enter.UniCredit
2024.03 2023.11 YTouHeHa MHpOPMAIKS B YACTH MUHUMAJILHOM BEPCHU
OIIEPAIIMOHHON CUCTEMBI MOOMIILHOTO YCTPOWUCTBA JIJIst
ucnone3zoBanus Mobile.UniCredit
2023.11 2023.07 W3menena cHocka 4 B [Ipunosxennu 1 (ctp. 11) B yactu
JOIYCTUMBIX BAJIFOT AJIsI HAIIpaBJIeHUS 3asBICHUS Ha IEPEBO] B
WHOCTPAHHOH BaITIOTE
2023.07 2023.04 «Yacts 1»:
e JloGaBneH pasaen 15 «beckapTrouHast aBTOpH3anys B
6ankomate ¢ ucnosszoBannem Mobile.UniCredit»
2023.04 2021.12 Jlo6GaBneHs! M3MEHEHU B 4acTH 100aBiIeHNs GyHKIIMOHAIA
YCTaHOBKH 3aIIPEeTOB (OTPaHUYEHUIT) B CIECAYIOIINE Pa3IeNbl:
e B 8.2.1 nobGaBneHBI HOBBIC THITHI IEPEBOIOB IS
YCTaHOBKY OIpPaHUYCHUN
e U3 8.2.4 ynaneHsl ciocoObl yCTaHOBKH/M3MEHEHUS
OTrpaHUYeHU
Ho6asnensr . 10.3,10.4,11.3u11.4
2021.12 2020.12 Hobasnen paznen « TepMHHBL U OTIpeIeTICHISD
«Yacts 1»:
e BneceHbl U3MEHEHHUS B MyHKT 1.1.2.
o JloOamieHa cHocka "2" B 1. 4.2. u 4.3.
e  Vnaamena cHocka "2" B 1. 4.4.
e  JloGaBneH myHKT 5.2.6.
e BHeceHbl U3MEHEHHS B MMyHKT 6.3.1.
o  BHeceHbl n3MeHEeHHS B MyHKT 14.3.
«IIpunoxenne 1»:
e BHeceHbl H3MEHEHHUS B ONIMCaHKe CHOCKH "6" B pa3zzene
«JloKyMeHTBD»
e OOHOBJEH NepeveHb MOPYUYEHHUH B pasjielie
«JloKyMeHTBD»
BHeceHbI I3MEHEHUS B pa3zien «Y CIyTrm»
«IIpunoxenne 2»:
e  Bmuecens! usmenenus B sepcuu OC B 1. 1 CucteMHbIX
TpeOOBaHUIA
e  BHeceHbl MI3MEHEHUsI B Ha3BaHUE CTaH/ApTa CETH B II. 2
CucreMHBIX TpeOoBaHUI
2020.12 2020-03 B «Yactu 1» BHecensl kommeHTapuu B 1.4 (4.4)
Buecens! nononnenus B [Ipunoxenue 1




4 HOHKpeanT BaHK

Public

2020-03 2019-12 B «Yactu 1» nobasnen myHkT 12.3.
2019-12 2019-09 B «Yactu 1» nobGasnenst myHKTHI 8.2, 8.3.
2019-09 2019-06 1. B «Yacru 1»:
e nobGasireHs! myHKTHI 1.1.1., 1.1.2.,
® KOHKPETU3MPOBAH MapameTp B MyHKTe 2.3,
® BHECCHHI H3MEHEHU B pa3zieisl 4, 6, 13,
e nobasieH pa3zaen 14.
2. B «Yactu 2» BHECCHBI U3MEHCHHS B TIYHKT 3.2.
3. Buecens! u3menenus B [Ipunoxenwue 1.
4. Buecens! usmeHeHus B [Ipunosxenue 2 B 4acTu TpeOOBaHUIl K
BEPCHUHM OIepanuonHoi cucremsl i0S, yCTaHOBIEHHOM Ha
yCTpOMCTBE MONB30BaTeNs (IPU HCIOIB30BAHUH
orneparonHoi cucremsl i0S).
5. JobasneHo npuioxenue 4 «cropus u3MEHEHNI TOKYMEHTa.
HesHaunTtenbHbIe peAaKkIMOHHbIE TIPABKH MO TEKCTY TOKYMEHTA.
2019-06 6/ [TonHOE OOHOBNIEHNE TOKYMEHTA.




