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CTEPMMHBLM ONPEAEIEHMS

1. Amnajor co6cTBEeHHOPYYHO MOANMCH KJIMEHTA — 3JIEKTPOHHAsI MOANKCH, IEPCOHANBHBIN naeHTuukarop Kinuenra,
KOTOPBIH y0CcTOBEpseT (hakT COOCTBEHHOPYYHOTO COCTABICHHS U MOANUCAHUS KITHEHTOM AJIEKTPOHHOTO JOKYMEHTA,
HanpasisieMoro B baHk ¢ UCMOIb30BaHUEM JUCTAHIMOHHBIX KAHAIOB 00CITYKHUBaHHS.

2. Bank — Akiuoneptoe o6iectBo «OHuKpenut banky.

3. BeckapTouHasi aBTOPH3aLUs — aBTOpU3aLHs B OaHKOMaTe 0e3 HCII0JIb30BaHU INIACTHKOBOW OAaHKOBCKON KapThI C
TIOMOIIBIO CIIEHATIBHOTO Ko/Ia, TeHepupyemoro gepe3 Mobile.UniCredit.
4. MWMpentuduxaTop 6aHKOBCKOIi KapThI — OIecTHANATH3HAYHEIHN (16) HOMep 0aHKOBCKOM KapThl, yKa3aHHEIH Ha

JIMLEBOM CTOPOHE KapThl.

5. KumeHt — ¢usnueckoe numo, 3axmogniiee ¢ baakom Jlorosop 06 ncnons3oBanuu cucteMsl «Enter.UniCredity.

6. Ko mpoBepku — 01HOPA30BEIi KO AJIs TIOATBEPKIACHHUS ONEPaIliy, HanpaBsieMblii BankoM uepe3 SMS nu
HAXOJSAIINIACSA Ha CKPEeTY-KapTe.

7. KoHTaKTHBII eHTP — nojipasaencHue banka, 00cykuBaroliee KJIMCHTOB B JUCTAHIIMOHHBIX KaHanax (1o Teiedony /
B OHJIaMH-uaTe).

8. JloruH — ocHOBHO# uaeHTudukarop kinenta B Cucreme «Enter.UniCredit», nmpeacTaBisronuii co00i onpeaeieHHy 0
MIOCTIETOBATEIEHOCTH CHMBOJIOB (IH(PHI W/ OYKBEI JATHHCKOTO andaBuTa) U TO3BOJIIONIIA OTHO3HATHO
uaeHTU(UINPOBAThH KITHeHTA B baHke.

9. Ckpery-KapTa — IUIACTHKOBAs KapTa, CoepIKaIias YHUKAIbHBIC KOIBI (KITFOYH) IS TIOATBEPKACHHUS IIPOBEICHUS
onepauuii Knuenrom.

10. CoenmajbHBIi KOJ J0CTYNA K NPUJI0KEHHIO — TIATH3HaYHAas (5) KoMOMHAIMS u3 nudp, ycraHaBmuBaemas KireHTOM
Juts ObicTporo Bxoaa B npuioxenue Mobile.UniCredit.

11. Enter.UniCredit — cnennanpHas GaHKOBCKast CHCTEMa, 00eceunBaoiias 0aHKOBCKOE 00CTyKHBaHHUE KITHEHTA Yepe3
r100aTbHY IO HHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHYIO ceTh «IHTepHET» ¢ UCMOJIb30BaHUEM CPEACTB MU(POBAHUS U
COCTOSIIIAs U3 MOJICHCTEM 00PaOOTKH, XPaHEHH, 3alUThI U TIepeaadn HHPOPMALIHU Yepe3 YKA3aHHYIO CETh.

12. FacelD — ckanep 065EMHO-TIPOCTPAHCTBEHHOM (POPMBI JIHIIA YeTIOBEKa, pa3paboTaHHbIi KoMmanueir Apple,
HCTIONB3YeMBIH IS YIPOIEHHOTO BXoaa B mpuioxenne Mobile.UniCredit.

13. Fingerprint/ TouchID — ckanep oTnevaTka najibla, BCTPOSHHBIH B KIIMEHTCKOE YCTPOHUCTBO (CMapTdoH),
HCTIONB3YEMBIH IS YIPOIMEHHOTO BXoa B mpuioxeHne Mobile.UniCredit.

14. MobiPass — 3To TexHOIOr s TeHepauy KOI0B (KIIF0Uei) sl OATBEPKISHUS POBeieHus onepanuii KireHrom ¢
nomotipto tpunoxenust Mobile.UniCredit.

15. Mobile.UniCredit — mporpamMMHBIi KOMIIJIEKC, IPEIOCTaBIsIeMbIit BaHKOM, peTHa3HAYEHHBIN [T HCTIOIb30BAHUS B
kauyecTBe KiueHTckoi yactu Cructemsl «Enter.UniCredity B oneparmonssix cucremax Android/ i0S, He Bxomsamuii B
COCTaB CTaHAaPTHBIX HHTEPHET-Opay3epoB sl IEPCOHATBHBIX KOMITBIOTEPOR.

16. SMS-Token — crioco0 HampasieHus Komos nposepku nmocpeacteoM SMS-coo0ieHuii Ha pOCCHIICK I HOMED
MOOHJIBHOTO Tese(oHa, yKa3aHHbIH NpH nokimodeHrn k Cucreme.

17. SMS.UniCredit — cnienmanbsHoe nporpaMMHOe obecriedeHue, npeJHa3HaueHHoe Jist nepenauu Kiunenty uapopmaimum o
cocrostauu KaprouHoro cuera, 06 onepanusax mo Kaprounomy cuety u 6aHkoBckoit kapte Kimmenra, OmHOpa3oBoro
TapoJIsl ISl COBEPIICHUS TUIaTexkel B ceTn HTEpHeT, a Takxke s mpuema ot KireHTa 3ammpocoB Ha IMOTyYeHUE
uHpOpMaNUU 1 opydeHuit mo KaprouyHomy cuery myTeM oOMeHa TeKCTOBBIMH COOOIICHUSIMU, OTIIPABIISICMBIMHE C/
MOCTYMAIOIIMMHU Ha MOKITI0UEHHBIN Kk CrcTeMe HoMep MOOWIBHOTO Tenedona KinenTa.

18. Phone.UniCredit — crierransHoe iporpaMmmuoe obecriedeH e, mpeIHasHaYeHHOe TS TUCTAHIIMOHHOTO 00CITy KUBAHUSI
Kimenra u mpenocTasiieHus eMy 1o TesedoHy HHPOPMAIIUHU 110 POAYKTaM | yciyram, opopmieHHsM KirenToMm B
banxke.

1. TIOJKJIIOYEHUE

1.1. [ns nogxiroueHus k cucteme «Enter.UniCredit» Heobxoaumo nmets 3akmtoueHHbIN ¢ bankom (AO IOuuKpenut bank)
JIOTOBOP KOMILJICKCHOTO BaHKOBCKOTO 00CTyKHBaHUSI.

1.1.1. [ns noaxitoYeHHs Ha caiiTe / B IPIIIOKEHHUH C MICTIONF30BaHUEM:

1) Wpentudukaropa BaHKOBCKOH KapThl,
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1.1.2.

2) HoMepa cueTa.

Hdnst noxkitrodeHuss B KOHTaKTHOM UEHTpEe HEOOXOAMMO TaKKe HAMMYMe MOIKIIOYCHHS K CHCTEMam
«SMS.UniCredity u «Phone.UniCredit». IMoaxmounts «SMS.UniCredit» moxxHo B KOHTakTHOM IEHTpE.
Hoaxrounts «Phone.UniCredity moxuo B Bankomarte (¢ kaproit banka) niu oduce banka.

1.2. Ha caiite Banka B cetu Untepuer (https://www.unicreditbank.ru/):

1.2.1.
1.2.2.
1.23.
1.2.4.

HaXkKaTb HA KHOIKY «Boiituy,
HaxkaTh Ha KHONIKY «kENTER.UNICREDIT. ®u3ndecknm numam»,
Ha)KaTh Ha KHONKY «3aperuCTPUPOBATHCS,

CJICIOBATH YKA3aHUSAM SKPAaHHBIX (OPM.

1.3. B mo6uipHOM mpunoxerud «Mobile.UniCredit», npenocrasnstoniem B oneparuonusix cpeaax Android u iOS moctyn
k cucteme «Enter.UniCredity»:

1.3.1.

1.3.2.
1.3.3.
1.3.4.
1.35.

CCJIM TMPUIOXKCHUC HE YCTAHOBJICHO: YCTAHOBUTBH IIPHIIOKCHUC (peKOMeHJ:[yeTCH nepexoa 1o CCBIIKE
https://app.unicredit.ru/),

3aIlyCTUTD MPHUITIOKECHUE,

HaKaTh Ha KHONKY «Perucrpanus»,
HakaTh Ha KHOTKY «Ilo HOMepy kapThl/cueray,

CJIE/IOBATH YKA3aHUSIM SKPaHHBIX GopM.

1.4. B KonraktHOoM 1ieHTpe banka:

1.4.1.
1.4.2.

TO3BOHUTH 10 HOMepy Tenedona § 800 700 10 20,

CJIeI0BaTh yKa3aHUSAM COTpyIHHKa baHka.

1.5. B ornmenennu banka:

15.1.
1.5.2.

2. BXOJ

00paTUThCs K COTPYAHUKY baHka ¢ IOKyMEHTOM, YJO0CTOBEPSIOIIAM JIMYHOCTD,

CJICAOBATh YKa3aHUAM COTPYyAHHKA banka.

2.1. Ha caiire banka:

2.1.1.
2.1.2.
2.1.3.
2.1.4.
2.1.5.
2.1.6.

Ha)kaTh HA KHOIIKY «BoWtny,

HakaTh Ha KHONIKY «k ENTER.UNICREDIT. ®u3ndeckum Jumam»,

BBecTu Jlorun uiam Homep TenedoHa, mapob,

HaXkaTb HA KHONKY «BolTuy,

BBECTH JIonoHUTENbHbIA Koz mpoBepku (npu Hanuuuu TpeboBaHus B MHTEpderice),

Ha>XaTb HAa KHOIIKY ((HO,Z[TBep,Z[I/ITL».

2.2. B npwioxeHuu:

2.2.1.

2.2.2.
2.2.3.
2.2.4.

2.2.5.

cClin Hpvmoncem/le HC yCTaHOBHeHOZ yCTaHOBI/ITB HpI/IHO)KeHI/Ie (peKOMeH}lyeTCﬂ HCp@XOJJ II0 CCBIJIKE
https://app.unicredit.ru/),

3aITyCTUTD MPHUITIOKECHUE,

Ha>XaTb HAa KHOIIKY ((BXO)_I)),

ecim He 3amaH CrienuanbHBIA KOJ JOCTyHa K NpriioxeHuio: BBecTH Jlormu (ecnm JlormH panee He OB
COXpaHEH B TPWIOXKECHWH) WIH HOMep TeiedoHa W Maponb, HaXaTh Ha KHONKY «BoiTm», BBecTH
nJoronHUTENbHBIM Konm mpoBepkum (mpm Hamwmuuu TpeboBaHWS B uHTepdeiice), HakaTh Ha KHOIKY
«IToaTBEpAUTDY,

ecym 3a1aH CrienranbHBIA KO JOCTyIa K PHIIOKEHHIO: BBecTH CriennanbHbBIA KO AOCTYIIA K ITPHIIOKEHHIO
uin (eciin panee OblIa BKITFOUEHA (DYHKIIHSI BXOJa «I10 oTnedarky mansiiay (Fingerprint / TouchlD) wm «mo
muiy» (FacelD)), oTckaHHpOBaTh Ha YCTPOWCTBE OTIIEYATOK Masblia / JIHIIO.

2.3. B ciydae nSTHKPAaTHOTO HEKOPPEKTHOTo BBOAA JIOrMHa MIIM Mapoiisi JOCTYI B CHCTEMY OJIOKHpyeTcs Ha 24 (nBaauarthb

YeTBIpE) Yaca.
2.4. Bxox mo HOMepy MobmiabHOro Tenedona Kimenra, coobmeHHOro panee baHKy B MHCBMEHHOM BHIE, AOCTYIICH IPH
NPEJIOCTABICHUH COTJIACHS Ha UCIIOJb30BAaHHE HOMEPAa MOOHMIILHOIO TejieoHa B KAauecTBe JOrHHa (MIeHTH(GHUKATOPA).

Jist 3TOr0 HE0OXOAUMO:


https://www.unicreditbank.ru/
https://app.unicredit.ru/
https://app.unicredit.ru/
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24.1. B MOOWIbHOM MPUIIOKEHWH MPU MEPBOM BXOJE B MPUIOKEHHE HAXaTh HA KHOMKY «AKTHBHPOBaThH» Ha
BCILIBIBAOIIEM OaHHEpE ¢ MPEIIOKEHIUEM TOIKIIOYUTh BXO 110 HOMepy TenedoHa B uHTepdetice CrucTeMbl
JUls HampaBlieHWss B bBaHk 3asBieHuss 00 WCMONB30BaHUM HOMepa TeineoHAa B KadyecTBE JIOTHHA
(umentHdUKaTOPA).

2.4.2. Ha caiite banka mociie BBoAa JOTHHA W TapoJis, MOATBEP)KAatoNero kona B uarepgerice CuctemMpl HaXaTh
«AKTHBHPOBAaTh» Ha CTPAHMIIC C MIPEIOKECHHEM [TOIKIIOUYNTE BXOM 110 HOMEPY TeaedoHa I HalpaBICHHUS
B bank 3asBiieHnst 06 HCIIOIBb30BaHUK HOMEpA TeleOHA B KaUeCTBE JIOTHHA (MICHTH(PHUKATOPA).

2.4.3. I[Jlﬂ MoANnHrCaHus 3as1BJICHUS UCIIOJIB3YCTC aHaJIoT CO6CTBeHHOpy‘IHOﬁ OAIMUCH KJ'II/ICHTa, KOTOPLBIM ABJIACTCA
IIPI(l)pOBOfI KoOn, HaHpaBJ’IeHHHﬁ bankom B BUJie TEKCTOBOI'O COO6IIICHI/I$[ Ha HOMED MOOMJILHOTO Teﬂe(l)OHa, 1o
KOTOPOMY MPECAOCTABIAACTCA TAKOE COTIacue.

3. INIOBTOPHOE INIOJIYUYEHUE JIOTUHA

3.1. B KonrakTHOM 1ieHTpe banka:
3.1.1. mo3BoHHUTH M0 HOMEpY Tenedona 8 800 700 10 20,
3.1.2. cnemoBaTh yKa3aHHUAM COTpyaHHKa baHka.

3.2. B ornenennu bauka:
3.2.1.  00paruThCs K COTPYIHUKY BaHKa ¢ JOKYMEHTOM, YI0CTOBEPSIOIUM JTHIHOCTD,

3.2.2. cnemoBath YKa3aHUAM COTpYyIHHMKa baHka.

4. CBPOC MMAPOJIA?

4.1. Tlpu copoce nmapoist yepe3 KoHTakTHBIN ieHTp baHka HOBBIH Mapob:
4.1.1. reHepupyercs baHKOM B aBTOMaTHYECKOM PEXUME,
4.1.2. 3ameHsieT paHee YCTaHOBJICHHBIH 1apOJIb,

4.1.3. wHampasiserca KineHTy Ha 3aperucTpupoBaHHBIN paHee B baHke HoMep TenedoHa TEKCTOBBIM COOOICHUEM
(SMS),

4.1.4. sBusercs BpeMEHHBIM U MOJUISKUT 3aMeHe KiITMeHTOM mpu 1epBoM BXOJI€ B CUCTEMY (B T.4. B TIPUIIOKEHHE).

4.2. Ha caiite banka:
4.2.1. HaxaTh Ha KHONKY «BodTn»,
4.2.2. wnaxatp Ha kKHONKY «ENTER.UNICREDIT. ®u3nueckum aumam,
4.2.3. HaxaTh Ha KHONKY «He MOMHIO apoJiby,

4.2.4. crnemoBarh yKa3aHHUAM dKPaHHBIX (GopM.

4.3. B MOOWIEHOM IPUIIOKESHUH:
4.3.1. 3amycTUTh HPUIIOKEHUE,
4.3.2. HaxaTh HA KHONKY «BoWTHY,
4.3.3. Haxarth Ha KHONKY «He momHro maponie,

4.3.4. crnemoBarh yKa3aHHSIM KPaHHBIX (opM.

4.4. B KonrtaktHoMm nientpe banka:
4.4.1. mno3BoHUTH N0 HOMepy Tenedona 8 800 700 10 20,

4.4.2. cnenoBaTh yKa3aHUsIM COTpyJHUKA baHka.

45. B ornenenun banka:
45.1. o0paTuThCs K COTPYIHUKY baHKa ¢ JOKYMEHTOM, yIOCTOBEPSIONINM JTUIHOCTD,

45.2. cnenoBaTh yKa3aHUsIM COTpyJHUKA baHka.

5. CKPBITHUE OTOBPAXEHUS IMTPOAYKTOB, OTMEHA CKPbITUA OTOBPAXEHUWSA [TPOJAYKTOB

5.1. Ha caiire banka:

! 3ameHa ycTaHoBneHHOro napons 6e3 UCnonbL3oBaHUs paHee YCTaHOBMNEHHOrO Naporsi.
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5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

8.

5.1.1. BoiiT: B cucremy,

5.1.2. JJIA CHETOB U BKJIAJIOB: HA’KaTh HA KHOIIKY «Or[epaul/m» paaoM C BI)I6paHHI)IM JUTA CKPBITUA CHETOM / BKJIaIOM
" HaXXaTb ((CKprTL cuer» / «CKpLITL BKJIam1»,

5.1.3. s mr00BIX IPOJYKTOB: HakaTh Ha KHOMNKY «HacTpoiikm», HaxxaTh Ha KHONKY «BuAMMOCTH MpomyKTOBY,
HaKaTh Ha MEPEKIII0YATEIh PIJOM C BEIOPAHHBIM JUISl CKPBITHS IIPOIYKTOM JUIS IEPEBO/ia B COCTOSHHE CEPOTO
IBETA.
B MOOMIBHOM NPHIIOKEHUN:
5.2.1. BOWUTH B IpUIIOKEHHUE,
5.2.2. BbIOpaTh HYXXHBIH IPOAYKT Ha [ aBHO¥ cTpaHuIe,
5.2.3. HaxaTh Ha KHOIIKY HACTPOEK — CHMBOJ IIIECTEPEHKAY,

5.2.4. W3MEHWTH NOJOXKEHHE TepekiIrouaresns (cBuTdepa) «Iloka3pBaTh Ha IMTAaBHOW» B COCTOSIHUE CEPOTO LIBETA IS
CKPBITHSI ITPOTYKTA,

5.2.5. Haxath Ha nepekirouatess «[loka3piBaTh B MOOMIBHOM Bankey,

OTMEHHTh CKpBITHE OTOOpaXEHHs NPOAYKTOB (BEpHYTh IPOAYKTHI B CIHCOK BHIMMBIX) MOXHO, IPOU3BEISL
aHanormusle 11.5.1., 1.5.2. gelcTBUS, IPU 3TOM NEPEKITIOYaTeNb HaJ0 IEPEBECTH B COCTOSIHAE CHHET0/TOIy0O0TO IBETA.

MNOAIINCAHHUE JOKYMEHTOB, HATIPABJIAEMbBIX KIMEHTOM B BAHK

Bce nokymeHTHI (B T.4. IOpYUYEHHS, pacliopshKeHMs ), HanpaBisieMble KiueHToM B baHk ¢ ncnonb30BaHreM CUCTEMBI (B
T.4. B IPUJIO’KEHHUH), oANHUChIBatoTca KimeHToM AHanorom coGCTBeHHOPYYHOH noamucu KimeHra B COOTBETCTBUM C
YCIIOBUAMH JI0TOBOPa KOMIUIEKCHOTO baHKOBCKOTO 00CTy>KUBaHHUS.

B cnyuae He00X0IMMOCTH HCIOIBb30BaHUS OJHOPA30BOI0 CEAHCOBOIO KIII0Ya COOTBETCTBYIOLIEE COOOIIEHHE BEIBOAUTCSA
Kimenry B uHTEpdEiice cUCTEMBI (B T.4. B IPUIIOKEHUH).

C uncnosip30BaHHEM CHUCTEMBI (B T.4. mpuioxeHus) KmmeHT moxer HampaButh B baHk 3asBienue o mpueme (0
npekpanieHud npuema) B cucteme «Enter.UniCredit» otaepHBIX BUIOB TOKYMEHTOB 6€3 MOATBEPIKACHUS CEaHCOBBIMU
KITIOYaMHu.

6.3.1. [lanHas BO3MOXHOCTH MpPEIOCTABISETCS JUIS JIOKYMEHTOB IO OIepalysiM MEPEeBOJIOB MEXIy CueTaMu
Kimenra, B T.4. ¢ KOHBepcueit, 1 nokynku no QR-koxy.

6.3.2. HampaBneHus 3asBIICHUs OCYIIECTBIIICTCS Yepe3 MeHi0 Buaa «Hactpoiikny, pazgen Buga «IloarBepkacHue
omepanuit» u «IlepeBonsr mo QR-komy».

Bce miatexHbie JOKyMeHTHI / opy4uenust KireHTa, npuBoOIsIUe K mepeBoay cpeacts Kiuenra apyroMy JIMIy WiH 3a
npeznens! banka, moanuceBaroTcst KITMEHTOM TOJIBKO € MCIIOJIB30BAaHUEM OJJHOPA30BOr0 CEAaHCOBOTO KIFOUA.

Bank mMoxet npenoctaBuTh KiHeHTY BO3MOXHOCTb CAaMOCTOSITEIFHOTO BBHIOOpA BapHaHTa UCIIONB3YEMOI0 CEaHCOBOTO
KJIFOYa [T OTAETBHBIX BUJIOB OINEPAINi MM HUCIIOJIB3YEMBIX TOKYMEHTOB. Hanndue u yclioBHs HCIIONB30BaHUS TaKOH
BO3MOKHOCTH OTpakaroTcs B MHTepderice CUCTEMSI (B T.4. B IPUIIOKECHUN).

Bank Moker mpenocraBuTh KiMEHTY BO3MOXKHOCTH HCIIOJIB30BaHMS CEpBHCAa OECKapTOYHOTO YINPABIEHUS CUETOM
6anKkoBcKkoi kapThl B 6ankomarax FOnuKpenut banka, ocHameHHbIX HEOOXOMMON TEXHUYECKOH (yHKIIMOHAIBHOCTBIO.

PE3YJIBTAT IMEPEJAYU JOKYMEHTA B BFAHK

IIpu mepenaue moboro moxymenta B bank Knmenty B mHTepdeiice cucteMsl (B T.4. B MPUIOKEHHUH) OTpakaeTcs
pe3yapTaT 00paboTKH IOKYMEHTa B COOTBETCTBHH C IOCTYHAIONIEH N3 MHPOPMAIMOHHBIX cucTeM banka nHbopmanneit
0 cTtatyce 00paboOTKH JOKyMEHTA.

PesynbTaT 00paboTKM TOKyMEHTa, IEpEAaHHOTO B baHk, MOKET U3MEHSTHCS C TEUEHHEM BPEMEHH — 110 Mepe H3MEHEHHSI
cratyca oOpaboTKH TOKyMeHTa B MHQOPMAIIMOHHBIX cucTeMax baHka.

Hcropwust onepannii B cucteme (IIPUIIOKEHNH) TOCTYIIHA B ITyHKTE MeHI0 «McTopus onepaiuii» (AHaJIOTMYHOM) B JIEBOM
MEHIO HHTepdeiica.

B ycranosnennsix bankom cimywasx Kimenty c uncmons3oBaHMeM 3i1eMeHTOB uHTepdeiica cuctemsl (B T.4. B
NPWIOKEHNH) — CHELUHUAJbHBIX KHOIOK — MOXET OBITh JIOCTYIIHAa BO3MOXKHOCTH COXPaHEHMsl JOKyMEHTa B (aiiie
omnpezenenHoro bankom ¢opmara. Mupopmarys o Takux BO3MOKHOCTSX goBoanTcs bankom no Kiuenra B untepdeiice
CHCTEMBI (B T.4. B IPHJIOXKEHUH) ITyTEM Pa3MEIIEHHsI COOTBETCTBYIOIUX 3JIEMEHTOB HHTEep(deiica — KHOMOK.

MMEPEBOJBLI / ITJTATEXU
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8.1. Jlns coBepieHUS IIATSKHON OTepaIiiy / IepeBoia ICHSKHBIX CPEACTB HEOOXO0IUMO BOMTH B CHCTEMY (B MMPHIIOKECHHUE),
BBIOpaTh COOTBETCTBYIOLIMH MyHKT MeHI0 Buaa «Omara ycinyr», «[lepeBoa aeHer» W T.I. U CIIEAOBATh yKAa3aHUSIM
nHTepdeiica.

8.2. bank ycraHaBIMBaeT OTpaHUYCHHE Ha MAKCUMAJBbHYIO CyMMY II€PEBOJA JICHEKHBIX CPEACTB 3a OJHY OINEpaluio
(«mMHTB), THPOPMALKS 0 KOTOPOM JoBoauTcst 10 Kinenra B untepdeiice cuctemMsl (B T.4. IPHIOKEHUS).

8.2.1.

8.2.2.

8.2.3.
8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

JIMMHTBI yCTaHABIMBAIOTCS I OTIEIBHBIX THIIOB IUIATE)KHBIX JOKYMEHTOB:
1) st mepeBOOB MEXKIAY CBOMMHE cueTaMu / kKapTamu B baHke;
2) IUIA IEpEBOIOB B POCCHUCKHX PyOIIsX;
3) s mepeBoIOB B HHOCTPAHHO! BATIOTE;
4) IS OTUIATHI YCIIYT;
5) nust mepeBonoB uepe3 Cuctemy boictpoix [Tnatexeii (CBIT).

B cnyuae mpeBbilleHuMs JuMuTa WHGOpMAIMS O MPEBBINIEHHHM OTpaxkaercss KimueHTy B uHTepdeiice o
MMpEeAOCTABJICHUA BO3MOKHOCTU NNE€PEAATh JOKYMCHT 110 OIl€pallly B bank (Hepexo;[ K IMMOANMHUCH JOKYMCHTA HE
OCYILIECTBIISAETCS).

[Ipn oTcyTcTBHN B HHTEpdeiice MHGOPMALINH O JIUMHUTE MTPEATIONAraeTCsl, 9TO JIUMHT HE MPEIYCMOTPEH.

VCTaHOBIICHHBIC JTUMHUTBI MOT'YT OBITH HM3MEHEHBI B npeaciax, YCTaHOBJICHHBIX bankoMm (He Ooiee
YCTaHOBJICHHOI'O BbankoMm pa3Mepa) no mHunuatuBe Kimenrta OTACJIIBHO OJIs1 KaXXJI0T0 THIIA IIJIATCKHOIO
JAOKYyMCHTaA:

1) B KonraktHOM nentpe banka,
2) uepes I[epenucky ¢ barnkom B cucremax Enter.UniCredit u Mobile.UniCredit
3) B otmenenun banka.
B KonrtaktHom nentpe banka:
1) moszsonutk 1o HOMepy Tenedona 8 800 700 10 20,
2) cremoBaTh yKazaHUSIM COTpyaHuKa baHka.

[pu 3TOM yBenuyeHue JIuMHuTa (OTHOCHTEIIBHO TEKYIIEro, HO He Oosiee yctaHOBIeHHOro BaHKoM pa3mepa)
BO3MOJKHO TOJBKO C HCIToab30BaHueM cucTeMbl «Phone.UniCredity.

YMeHbIICHHE JIMMHUTA TaK k€ JTOCTYIHO MPpH 00paIieHn B 4aT B MOOMIIBHOM IPUIIOKEHUH.

Yepes [Nepenucky ¢ bankom B cuctemax Enter.UniCredit u Mobile.UniCredit Heo6xoanmo HanpaBUTh MHCHMO
B CBOOOJHOM (popmarte, cojeprkaiiee nHPOPMAIIHIO 00 YCTAHOBKE / M3MEHEHHIO JINMUTOB U OTPAHUYCHUN U
MOATBEPAUTH OTIIPABKY IIyTEM BBOJA CEAHCOBOIO KIIIOYA.

B otnenenun banka:
1) oOparuTbest K COTPYAHUKY BaHKa ¢ JOKyMEHTOM, YAOCTOBEPSIOIIMM JIHYHOCTD,
2) crenoBaTh yKa3aHUSAM COTPYIHHKA baHka.

H3menenne mumura MMPOU3BOAUTCA HE MO3AHEC CIICAYIOLICTO pa60qero JIHA.

8.3. baHk MOXeT yCTaHOBHUTb OrpaHHUYCHHE HA MUHHUMAJIBHYIO CYMMY IIE€peBOJA JECHEKHBIX CPEACTB 32 OJHY OINEpaluio,
nHpopmanust o kotopoM poBoauTes 10 Kinuenra B uaTepdelice cucTeMsl (B T.4. NPUIOKEHUS).

8.3.1.

8.3.2.

8.3.3.

B ciaygae HECOOTBETCTBHA MapaMeTPOB ONEpaIy OTPAHWYCHUIO HA MUHHUMAJIBHYIO CYMMY HH(OpPMAIHI O
HECOOTBETCTBUH oTpaxaeTcs KimeHTy B nHTepdeiice 10 npenocTaBiIeHust BO3MOKHOCTH NepeiaTh JOKYMEHT
1o onepanuu B baHk (Ilepexo K MOAIICH IOKyMEHTa He OCYLIECTBIISIETCS).

IIpu otrcyrcTBUM B nHTEpdeiice nadopmarmm 06 orpaHUUYEeHNN HAa MUHUMAIBHYIO CYMMYy IIpeInojaraercs,
YTO OIPaHUYEHUE HE NMPEAYCMOTPEHO.

OFpaHI/I‘IGHI/IC Ha MUHUMAJIbHYIO CYMMY HC MOXCT OBITH H3MEHEHO 110 HWHHUIUATHUBE Kuenra.

9. NEPEIINCKA C BAHKOM

9.1. Ha caiire banka:

9.1.1.
9.1.2.
9.1.3.

9.1.4.

BOMUTHU B CUCTEMY,
Ha)XaTh Ha KHOTMIKY « COOOIICHMSI,

JUTSL CO3J]aHus HOBOTO coo0IeHus B bank HaxkaTh KHOMKY « Harnncats HOBOE MUChMO» U CJI€0BaTh yKa3aHUSIM
nHTepdeiica,

JUTSL IPOYTEHHS BXOJSIIEro coodmienus u3 banka B cnmcke coobOmennii «Bxosimue» BbIOpaTh Tpedyemoe
JUTSL IPOYTCHHS THCEMO,
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9.1.5. g mpouTeHWs paHee OTIPABICHHOTO B baHK cooOmeHWs HakaTh KHONKY «OTIpaBJICHHBIC» M BBHIOPATH
TpebyeMoe At IPOUYTEHHS HChMO.

9.2. B MOOWIFHOM IPUIIOKEHHIH:

10.
10.1.

10.2.

10.3.

10.4.

11.
11.1.

11.2.

11.3.

11.4.
m 8.2.4

12.
12.1.

12.2.

9.2.1. BOWTH B IPUIIOKECHHE,

9.2.2. s OHNAWH-OOIICHUS ¢ COTPYIHUKOM baHKka — Ha)KaTh Ha KHOIIKY YaTa — CUMBOJI «COO0OIIIeHUE» Ha HUKHEH
HABUTAI[MOHHOM MMaHEH,
9.2.3. g nepenucku ¢ barkom B odnaitH-pexkuMe OTKpBITh BKIAnKy «Eme» n HaxxaTh Ha KHOTKY «[lepemmcka c
Bankom»:
1) nms co3manus HOBOro cooOieHus B bank Haxkarh kHONKY «Hammcats muchMo» (CHMBOJ «ILTIOC») H
CJIeJI0BaTh YKa3aHUsAM HHTepdeiica,
2) [ mpOYTEHHs BXOIAIIETO COooOIieHMs U3 baHka B comcke cooOuieHuit «Bxomsiiue» BbIOpaTh
Tpedyemoe sl IPOUYTEHUSI TUCHMO,

3) must npouTeHus paHee OTIPABICHHOro B baHk coo0IeH s HaXaTh KHONKY «OTIpaBiIeHHbIe» U BHIOPATH
TpebyeMoe Ui POUYTECHUS TTHCHEMO.

O®OPMIJIIEHHUE HOBOI'O MIPOAYKTA

B cnyuasx, npenycmoTrpeHHbIx bankoMm B uHTepdeiice cuctembl (B T.4. TpuioxeHus), KinneHty MoxkeT OBbITh
MIPE0CTaBIICHa BOSMOXKHOCTG ITOJIaTh 3asBKy Ha 0()OpMIICHHE HOBOTO MPOAyKTa baHKa My CTOPOHHETO MOCTABIIHKA.

10.1.1.  3aseprueHue opOpMIICHHS 3asBKH MOXKET MOTPeOOBaTh AOTOJIHUTEILHOIO KOHTAKTa COTpyIHMKA baHka c
Knuentom no npegoctasiasieMbiM KnHeHTOM KOHTaKTHBIM JaHHBIM.

10.1.2. B ycraHoBieHHBIX baHKOM ciydasx 3aBeprieHne ohOpMIICHHS 3asBKH U HAYAII0 €€ PACCMOTPCHHUS, a TaKXKe
opopmiieHHEe / TPENOCTABICHHWE MPOAYKTAa MOTYT OBITh aBTOMATH3HPOBAaHEI W HE IOTPeOOBATH
JOTIOJTHUTEIBHOTO KOHTaKTa COTpyAHMKa banka ¢ Kimmentom.

Jnst opopmiteHHss HEOOXOAMMO BOWTH B CHCTEMY (B NPHJIOKEHHE), BBIOpATh COOTBETCTBYIOIIMI MyHKT MEHIO BUJA
«OdopmuThy, «3akazarb», «KOTKPHITEY U T.I1. U CIIEI0OBATh yKa3aHUsIM HHTep(eiica.

[To vHUIIMATHBE KIMEHTA MOXET OBITh HAJIOKEHO OTpaHWuYeHUe (3ampeT) Ha oGOpMIIEHHE HOBOTO IMPOJYKTa depes
JUCTAHIIMOHHBIE KaHaJbl baHka.

OrpaHnyeHnst MOTYT ObITh YCTAHOBJIEHBI B MOPSIIKE, aHAIOTMYHOM YCTAHOBKE JIAMHUTOB IO OINIEPAIHAM, YKA3aHHOM B
m 8.2.4

U3MEHEHUE ITAPAMETPOB / YCJIOBUM W/UJIA 3AKPBHITHUE JEUCTBYIOI[MX [TPOJYKTOB

B cmyuasx, npenycMmorpenHbix bankoMm B umHTepdeiice cuctemsl (B T.4. mpuioxeHus), Knmenty moxer ObITh
IpeIocTaBlieHa BO3MOXKHOCTh M3MEHHTH MapaMeTpbl / YCIOBHs IeHCTBYIONINX NPOYKTOB.

JUis u3MeHeHHsI mapaMeTpoB HEOOXOIMMO BOMTH B cUcTeMy (B MPUIOXKEHHE), BHIOPATh COOTBETCTBYIOIIMH ITyHKT
MeHio Buma «Omeparum», «Hactpoiikm» u T.n. (B T.4. 1O KOHKPETHOMY TPOAYKTY) M CIIEAOBaTh yKa3aHHUAM
nHTEpdeiica.

[To mHUIIMAaTHBE KIMEHTa MOXKET OBITH YCTAHOBJIEHO OTpPaHWYEHHE (3allpeT) Ha NEHCTBUS OTHOCHUTEIBHO OTKPBITHIX
paHee NPOAYKTOB 10 CIELYIOIIUM OIepalUsiM:

—  JTIOCPOYHOE MOTalIeHNe KPeInTa,
—  TOINOJHEHUE CYMMBI JIENIO3UTA,

—  JI0cpouHOe MCTpeOOBaHHE JIETIO3MTA.

OT’paHI/IquI/IH MOIyT OBITH YCTAHOBJICHBI B MOPAJAKE, aHAJIOTUIYHOM YCTAHOBKE JIMMHTOB I10 OII€paluiaM, YKa3aHHOM B

N3MEHEHUE ITAPAMETPOB CUCTEMEGI (B T. Y. ITPUJIOXEHUWA)

B cnyuasx, npenycmorpenHbix bankoMm B umHTepdeiice cuctembl (B T.4. mpuioxeHus), Kinmenty moxer ObITh
MIPEAOCTaBIICHAa BOSMOKHOCTh H3MEHHUTH NTapaMeTPbl CUCTEMBI (TPHII0KEHHS).

Jlis u3MeHeHus1 TTapaMeTpoB HEOOXOAMMO BOWTH B CHCTEMY (B MPHIIOKECHHE), BRIOPATh COOTBETCTBYIOIIHHA ITYHKT
MeHto Buna «Hactpolikm» B JIeBOM MeHIO HHTep(elica 1 clieioBaTh yKazaHUsIM HHTep(elica.
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12.3.

13.

13.1.
13.2.

13.3.

13.4.

14.

14.1.

14.2.

3amena omHoW «CKpeTd-KapThl» (CEaHCOBBIE KIFOYHM / KOIBI IPeNoCTaBiIeHH Ha HocuTene (kapre) «CeaHCOBBIE
KJIIOYM») Ha IPYTYI0, B T.4. B CBSA3H C NPENCTOSAIINM HCUEpIIaHueM Ha TeKymei « CkpeTd-KapTey HencCIoIb30BaHHBIX
KOJIOB, IPOU3BOIUTCS

1) KnueHTOM caMOCTOSTENBHO B HHTEp(eHice CHCTEMBI IPU BXOJIE B CUCTEMY WITH B MeHIO Braa «HacTpoitkuy,
2) corpymuukoM banka B oduce banka mpu jgmdHOM OoOpamennu KimeHTa ¢ HOKYMEHTOM, YAOCTOBEPSIOILINM
JIMYHOCTB.

12.3.1. Hnsa camocTosTensHON 3aMeHbl « CKpeTd-KapThl» B HHTEpdeiice CHCTEMBI HEOOXOANMO HAJIMYUE «CTapOiD)
«HOBOI» «CKpeT4-KapT», a IMEHHO:

— Tekymed (3ameHsemoil) «CkpeTd-KapThl» W HE MEHee 1 HeWCIoNb30BAaHHOTO KOJAa Ha HEeH — Uit
MOATBEPXKICHNS BXOAa B CHCTEMy; U 3aMeHBl «CKpeTd-KapTel» MOCJIE BXOAa IOTpedyeTcs
HaleyaTaHHBI Ha TEKyIIer (3ameHseMoit) « CKkpeTd-KapTe» HMapoih aKTHBANHN CIEAYIONEH KapThI
(MoxeT ObITH 0003HauCH B MHTEp(eiice CHCTEMBI B MEHIO THIA «CMEHA CEaHCOBBIX KIFOUCH» Kak
«T1apOoJIb aKTHUBALIUI»),

—  HOBOI1 (paHee He ucnonb3oBaBIencs) « CKkpeTd-KapThDy (MOXKET ObITH NostyyeHa Kiimenrom B oduce
banka npm oOpameHun K COTpyIHHMKY baHKa M IpeabsSBICHHH NOKYMEHTA, yJOCTOBEPSIOIIETO
JUYHOCTB); IUISl IPUBSA3KH HOBOH «CKpeT4-KapThD» MOTPeOyeTcsi HOMep KapThl, HalledaTaHHBIN Ha
HOBOI1 (3aMeHstomIel cTtapyr) « CkpeTd-KapTe» (MoxeT ObITh 0003HaueH B MHTEp(delice CHCTEMBI B
MEHIO THIIa «CMEHA CEaHCOBBIX Kitouei» kak «nentnduxarop HoBoro komrurekta CK»).

12.3.2. 3amena «Ckpery-kapTb» B UHTepQeiice cUucTeMbl MPOU3BOANTCS KIIMEHTOM B COOTBETCTBHHU C YKa3aHUSMHU
uHTepdeiica cucTemMsl.

12.3.3. Ilpu wucnonszoBanunn «CKpeTy-KapT» CcUcTeMa TnpenynpexaaeT KiueHTa o KOJMYecTBE OCTaBIIUXCS
JIOCTYIIHBIX JIJIsl HCIIOJIB30BAaHUsI KOJIOB B MHTepQelice cucTeMbl (1101 OKHOM BBOJA 3HAYCHUS KOJIA):

- IIpH KaXXAOM IMOATBCPIKACHUN Kiuenrom Bxoma B CHUCTEMY — KOI'la Ha «CerT‘I'KapTC» 0CTaJIOCh 5
HCUCIIOJIb30BAHHBIX PAHEC KOJAOB U MCHEC,

— IIpU TIPOBEACHHM KaXAOil omepanuu B cucteMme, TpeOyroliel ucnonb3oBaHue konxa co «Ckpery-
KapThI».

12.3.4. KiueHTy pEKOMEHAYETCsl KOHTPOJIMPOBATh KOJIMYECTBO OCTABLIMXCS [UIsSi HMCIOJIB30BAHUSI KOJOB M HE
JIOITyCKaTh MX MOJHOTO HCYEPIaHUs 10 MPUBSI3KH HOBOH « CKpeTI-KapThI».

BJIOKNPOBKA JOCTVYIIA K CUCTEME (B T.H. JIOCTVYIIA UEPE3 ITPNJIOXEHUE)

336HOKI/Ip0BaTB JAO0CTYII K CUCTEMC BO3MOXKHO B OTACJICHUH BaHKa, a TaKXKeE I10 TGJ'Ie(l)OHy KonrakrHoro HeHTpa.

B KonraktHoM nientpe banka:
13.2.1. mo3BOHUTH 0 HOMEPY TeedoHa it Mockssl +7 (495) 258-72-00, nist npyrux peruonos 8 (800) 700-10-20,

13.2.2. cnenoBaTh ykazaHUSM cOTpyaHHUKa baHka.

B ornenenuu banka:
13.3.1. oOparurscst K COTpYJHUKY BbaHKa ¢ TOKYMEHTOM, yJIOCTOBEPSIOIIUM JINYHOCTD,
13.3.2. crnenoBath yKa3aHUsIM COTpyaHHMKA baHka.

Bo306HOBHUTE 3a070KMPOBAaHHBIN paHee IOCTYN K chCTeMe (B T.4. K MPWIOKEHHIO) BO3MOXHO TOJBKO MPU JMIHOM
oOpamieHnn B oTeneHne baHka ¢ JOKyMEHTOM, YAOCTOBEPSIONINM JIHIHOCTD.

U3MEHEHUE CIIOCOBA TIOJIYUEHUA JAOIIOJHUTEJBHBIX KOJOB IIPOBEPKHW JIJIA
CHUCTEMGBI (B T.4. JIJIS1 IPUJIOXEHWS) / CEAHCOBBIX KJIIOYEN J151 CACTEMBI (B T.4. JIJIA
MMPUJIOXEHMU )

H3meHHTh coco6 MOTyuYeHus! JOOTHUTENBHBIX KOJIOB NPOBEPKH (I BXOAOB B CUCTEMY/IIPUIIOKEHHE) / CEaHCOBBIX
KJIIOYEH AU TIONMUCAHHUs JOKYMEHTOB, HalpaBiseMblx B BaHk yepe3 cucremy (B T.4. IPHIOKEHHE) BO3MOXKHO B
otaenennn banka, no tenedony KoHtakTHOTO HEeHTpa U B HHTep(elice IPHI0KESHUS.

Cwmena criocoba nmoareepxkaeHus co «Ckperd-kapTh» Ha «SMS-Token» poctynHa B Mobile.UniCredit Bae
3aBHCHMOCTH OT OCTaTKa KOJ0B c0 «CKpeTd-KapThi». i1 n3MEHeHUs He0OX0JHUMO:

— Ilepeiitu Bo Briaaky «Eiey,
—  OrtxpeiTh «HacTpoiixmy,

—  Buibpars mysHkT «Ilepexom Ha SMS nist OATBEPKIACHYSI OTIE AT,
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—  Csepurs HOMep TenedoHa, YKa3aHHBII HA SKpaHEe CUCTEMBI:

- HpI/I AKTyaJIbHOM HOMEPE Teﬂeq)OHa HaXaThb «COXpaHI/ITI:» 1 NOATBCPAUTHL OIICpaAll0 KOJOM U3
SMS,

— IIpu HeakTyassHOM HOMepe TenedoHa 00paTHThCS B OTAEICHHE baHKa 11 eTo CMEHBI.

14.3. B KontaktHOM nieHTpe banka ¢ ucnons3zoBanueM cuctembl «Phone.UniCredity:
14.3.1. no3BoHuTH O HOMepY Tesnedona 8§ 800 700 10 20,
14.3.2. cnenoBath ykazaHUsIM cOTpyaHHKA baHka.
JlaHHBIM CIOCOOOM MOYKHO 3aMEHUTH UCIIOJIH30BaHKE CITOCOOOB B CICAYIOIINX KOMOWHAIIUAX:
1) «Ckperu-kapray — SMS-kanar,
2) MobiPass — SMS-kanai.

14.4. B ornenenun banka uepe3 oopmiieHHE HOBOTO MOIKIIOYESHUSI:
14.4.1. oOpatuThbcs K COTPYOHHUKY baHKa ¢ JOKyMEHTOM, YIOCTOBEPSIFOIIUM JTMIHOCTb,

14.4.2. cnenoBath yKa3aHUsIM cOTpyaHMKA baHka.

15. BECKAPTOYHASI ABTOPU3AILIUA B BAHKOMATE C UCITOJIb3OBAHUEM MOBILE.UNICREDIT

15.1. Hcnonp3oBanue cepuca beckapTouHol aBTOpU3anuy B 0aHkoMarax banka moctymHo KimeHTy mpu 0 JHOBpEeMEHHOM
BBIMOJTHCHUH CIICAYIOIIAX YCIOBHIA:

15.1.1. manuume 3aKIFOUEHHOTO J[0OTOBOpa KOMILIEKCHOTO OaHKOBCKOT'O OOCITYKUBAHHUS,
15.1.2. Hanuume nonxirodeHHon cucreMmsl Enter.UniCredit,
15.1.3. wanmuue noxkimouerHoi yeayru SMS.UniCredit,
15.1.4. Hanu4ue aKTUBHON OCHOBHOU KapThl K CUETY (PU3UICCKOTO JIUIIA,
15.1.5. akryanpHBIC HICHTU(DUKAIIMOHHBIC CBEICHUS KIHEHTa B clicTeMax baHka.
15.2. B MOOHUIBHOM MPHIIOKECHHUH:
15.2.1. BoiiTH B IpMIIOXKEHUE,
15.2.2. BbIOpaTh HyXHYI0 KapTy Ha [ J1aBHOM 3KpaHe,
15.2.3. oTKpbBITH pazaen «YpaBieHHey, HAXKaB Ha HKOHKY «IIIECTePEHKN» B MPABOM BEpXHEM yriry uHrepdeiica,
15.2.4. BoiOpath nyHKT Buaa «Koj myist OaHkomaray.
15.3. B 6ankomare banka:
15.3.1. BoiOpaTh nyHKT «Onepauuu 6e3 kapThl» B nHTEpdeiice OaHKOMaTa,
15.3.2. Ha oTKpBIBLIEMCS 9KpaHe BBECTH KoJ, omydyeHHbiid B Mobile.UniCredit (mm. 15.2.1 — 15.2.4),

15.3.3. BBecTH B OaHKOMATE KOJ MOATBEPIKICHHUS, TOTyYeHHBIH B SMS-coo0mieHnu.

15.4. Tlpu ycnemHoi aBTopU3aly ¥ ayTeHTUGUKAIMK B OaHKOMATe JOCTYITHBI CJIeYIOLIME ONlepaluy B 3aBUCUMOCTH OT
TEXHHYECKHUX BO3MOYKHOCTEH OaHKOMaTa:

—  CHSTHE HAJMYHBIX JICHEKHBIX CPEJICTB,
—  BHCCCHHC HAJTHYHBIX JCHEKHBIX CPEICTB,
—  omJiara ycuyr,

—  JICHE)KHBIC TICPEBO/IBI,

— mpocMoTp GaaHca o GaHKOBCKOM KapTe,
—  TOJyYEeHHE MUHU-BBITIICKH IO KapTe,

— poaxmodenue x cucreMme Phone.UniCredit.

16. TIAMSTKA I10 BESOITACHOCTHU

16.1. AxryanmsHBE pekoMeHmamuu mo OesomacHol pabore ¢ cucremoii Enter.UniCredit pasmemensr ma caiite Banka B
paszene «IlamMsaTKa 110 6€30MacHOCTHY .



https://www.unicreditbank.ru/ru/personal/banking/remote-service/euc-security.html?_ga=2.52011755.354914158.1558327492-1975818638.1526312936
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16.2.

O3HaKOMHUTHCS ¢ peKOMEHIANAMH 10 6e30macHoi pabdote ¢ cuctemoit Enter.UniCredit moxxHO Taxke B [Ipuinoxennn
3.

17. TAPU®bBI, KOMUNCCHUU, CBOPbI, KYPCBl OBMEHA BAJIFOTbBI

17.1.

17.2.

HNubopmanms o pasmepe B3mMaemoro ¢ Kimenrta tapuda, komuccuu, coopa M T.I., a TakKe O NMPUMEHIEMOM K
orepanuyu Kypce OOMEHbI BalIOTHI ([JIs1 Omepanuil mepeBoja ACHEKHBIX CPEACTB Mexay cdyeramu Kiuenra c
KOHBEpCHEH W3 OTHON BaIIOTH B OPYTyI0) oTpaxaercs KimeHTy B mHTEpdeiice CHCTEMBI (B T.4. NPIJIOKCHUSA) IO
npepocraBieHns KIIMeHTY BO3MOKHOCTH MepeAaTh JOKYMEHT MO onepanuu B baHk.

B ycraHoBneHHbIX bankoM B wHTepdeiice cucTeMbl (B T.4. NPUIOKEHUS) Caydasx UHPOpPMAIUS MOXKET OBITh
MIPEJICTABIICHA B BUJC aOCOJIOTHOTO 3HAYCHHMS (B BAIIOTE ONIEPALIMH U B BAIIOTE CUCTa — €CJIM IPUMECHHUMO), B BUJIC
(dhopMyIIBI pacueTa 3HAYCHUS WK B BUJIC OTCBUIKH K JOKYMEHTY, COJCPIKAIIIEMY MOPSIOK OMPEICICHUS 3HAUCHUSL.

18. SI3bIK UHTEP®ENCA

18.1.

18.2.

18.3.

SI3bIK HHTEpdeiica CHCTEMbl MOYKHO H3MEHUTh HAa CTPAHUIIE BXO/a B CHCTEMY Ha caiire:
18.1.1. HaxaTp Ha KHOTNKY «Boiitny,

18.1.2. naxats Ha kHOTIKY KENTER.UNICREDIT. ®u3nueckum mumam»,
18.1.3. HaxaTp Ha KHONIKY «EN».

SI3pIk MHTepdelica TPUIOKEHUSI COOTBETCTBYET CHUCTEMHOMY SI3BIKY HHTepdelica ycTpoiictBa KimeHTa ¢ yuerom

CIeAYIOIIUX OrPaHUYEHHI:

18.2.1. eciu s3pIKkOM uHTep(eiica ycTpoiicTBa yCTAaHOBIIEH PYCCKUI — S3bIKOM HHTEpQelica MPUIIOKEHUS SBISIETCS
PYCCKHiA,

18.2.2. ecnu 361K HHTEpPEIica YyCTPOHUCTBA OTIIMIACTCS OT PYCCKOTO — SI3BIKOM MHTEpdeiica MPUI0KEHUS ABIACTCS
AHTITHHCKUH.

A3k HHTEpdEiica NPUITOKEHNS MOXKHO H3MEHUTH BPYUHYIO BO BKJIaaKe «Emme» — «SI3bIK MPUI0KEHUD.
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MMPUJIOXEHHUE 1. IEPEYEHb AOKYMEHTOB UM MH®OPMALIMU, YCIYI B CUCTEME (B T.U. B
IMPUJIOXEHUN)? 3

- JOKYMEHTBI
e 3asBJIEHHE Ha NIEPEBOJI B POCCHUCKUX PYyOIIsiX, BKIIIOYAs IIEPEBOJI C UCTIOIb30BaHHEM CHCTEMBI OBICTPBIX ILIATEXKEH

e 3asBJICHHE Ha MIEPEBOJI B MHOCTPAHHOI BaoTe”

3a4BJICHHUC HAa IEPUOANICCKOC NEPEUNCIICHNUC NCHECIKHBIX Cpe,HCTB5

3asBJICHUEC Ha IMTPOBEACHNE KOHBEPCUN

JIOKyMEHTBI, 000CHOBBIBAIOIIHE MPOBOIUMBIC KIIMEHTOM BaIOTHBIE OTIEpAIlH, a TAKXKE TOKYMEHTHI BAIFOTHOTO KOHTPOJIS
(macmopTra CHelNoK H JApyrue IOKYMEHTHI BANIOTHOTO KOHTPOJIS B COOTBETCTBHH C TPEOOBAaHUSMH BaJIOTHOTO
3aKOHOaTenbCTBa) &

3a4BJICHUC HAa UBMCHCHUE CYMMBI BKJIaga

® 3as1BJICHUC Ha JOCPOYHOC I/ICTpC6OBaHI/Ie BKJIazaa

3as1BJICHUE O NIEPEBBINYCKE baHKOBCKOW KapThl

3asgBJIeHHE O OJI0KHpOBKe BaHKOBCKOM KapThl

JIOKYMEHT Ha OTUIaTy yCIIyT’

M3BCUICHUC O HAMEPECHUU JOCPOYHO MOTaCUTh 3aJ0IKCHHOCTD IO KPEAUTY

3asBiieHHE O TpHeMme (0 mpekpamieHud npuema) B cucteme «Enter.UniCredity oTmenpHBIX BHAOB JOKYMEHTOB 0Oe3
MOJITBEPKICHUSI CEAHCOBBIMU KITFOYaMHU

' MHOOPMAILIMA
e HOMEp, BAJIOTa U THII c4eTa, MH(YOPMAIUSL O COCTOSIHUH CUeTa U JIBIXKCHUSX 10 CUETY, PEKBU3UTHI cUeTa
e HoMep (MackupoBaHHbII) 1 (Min) nHOM VnenTndukarop baHKkoBCKoi KapThl, TUI (HaMMeHOBaHUe) baHKOBCKOIt KapThl, BUI
KapThl (OCHOBHAS WJIM JOIOJHUTENbHAS), CTATyC KapThl, CPOK JEHCTBUS, UM AepKaTelsl KapThl, CIIMCOK aBTOpU3aLUil 1O

oreparysM C HCIOJIb30BaHHEM BaHKOBCKOI KapThl, MPU HAJMYUU — pa3Mep KpeAUTHOTO / oBepApad)THOTO JUMHUTA, CyMMa
3a10JKEHHOCTH, J1aTa ¥ CyMMa MUHUMAJIBHOTO ILIATEXa

BUO Kp€auTa, CyMMa Kp€auTa, IPpOLUCHTHAasd CTaBKa, CyMMa IJIaTeXa, JaTa BblJIa4u KPpEaAUTa, JaTa OKOHYATCIbHOT'O IIaTEXKa
10 KpEAuTy, AaTa CJICAYIOUICTO IU1aTeXKa, Fpa(bI/IK TorameHus Kpeaura

HAa3BAHUC U CTATyC ACTIO3UTA, JAThbl pa3MCIICHUA U BO3BpaTa ACTIO3UTA, HadaJIbHAasA U TEKYyIlast CYMMBbI ICTIO3UTA, IIPOLICHTHAA
CTaBKa, HOMEp CACJIKH, ICPUOANIHOCTD BBIIIAT IIPOLCHTOB

I/IH(I)OpMaL[I/IFI O paHEe CO3MaHHbIX W HAIIPABJICHHLIX B baHk ¢ ucmonp30BaHHEM CHCTEMEI (B T.4. HpI/IJ'IO)KeHI/IH) JAOKYMCHTAX
/ 3alpocax U Uux CTaTyChbl

cnpaBouHas uHpopmarius o banke u yciyrax / npoaykrax banka, B T.4. 0 npeqioxenust banka Kiuenrty

VCIYTHU
e HamnpaBJeHUE B baHK TOKYMEHTOB, yKa3aHHBIX B JAHHOM HNPUI0KEHUH
e rIoyTydeHre HHPOPMALNH, YKa3aHHOHN B JAHHOM NPHJIOKESHUN
e HampaBJeHHe B baHK 3ampoca Ha akTHBAIMIO paHee BelaHHOW KimmenTy baHkoBcKo# kapTsl ¢ yctaHOBKO# PIN-koma kapTht

® HalpaBJICHUC B Bbank 3alpoca Ha UBMEHCHUEC PAHCC YCTAHOBJICHHOTO K bankoBckoit KapTe Pl N'KOI[a

2 MNpeacTaBreHHbIN NepeyeHb He ABMSIETCS MCYEPMbIBAOWMM U MOXKET BbiTb paclumpeH BaHkom myTem JOMONHEHUst BO3MOXHOCTEN UHTepdeiica
cucTeMbl (B T.4. MpUNoxeHust) 6e3 npeasapuTENbHOrO BHECEHWS U3MEHEHUIA B JaHHOE PyKOBOACTBO NoSb3oBaTensl.

3 OtaenbHble 4OKyMeHTbI / BUAbI MHopMauum / yeryr MoryT 6biTb HeAOCTYMHbI B HEKOTOPbIX BEPCUSIX CUCTEMBI (B T.4. NPUINOXEHUS).

4 3a VCKITIoYEHNEM 3asiBIIEHMIA HA NEPEBOA B MHOCTPAHHON BarloTe CO CYETOB, OTKPLITLIX Af1S PACYETOB Mo onepauusim ¢ BaHKOBCKMMU KapTamu
BaHka (kpome c4YeToB, OTKpbLITBIX AMsi pacyeToB Mo onepauusMm ¢ baHkoBckumu kaptamu Prime MasterCard Black Edition, Prime Visa Signature,
World MasterCard Black Edition, MasterCard Platinum Prime). MepeyeHb OOCTynHbIX ANs nepeBofa BanoT oTobpaxaeTcsl B UHTepdpelice
Enter.UniCredit Ha MOMeHT ochopmneHus 3asBneHns Ha NepeBo B MHOCTPaHHOW BanioTe.

5 3a vcknioyeHneM 3asiBrieHnii Ha NepeBos AeHEXHbIX CPEACTB CO CYETOB, OTKPLITLIX A11s PACYETOB Mo onepaumsaM ¢ BaHkoBckuM kapTamu BaHka

6 [lokyMeHTbI MOTyT GbITb HampasneHsl Yepes pasaen «Mepenucka ¢ BaHkom»/«CoobLyeHns».

7 MonHbI NepeyeHb yCryr Ans onnatel NPeACTaBleH B UHTEPEECe CUCTEMBI (B T.4. MPUMOXEHWS) B COOTBETCTBYIOLLEM pa3ferne Nesoro MeHio
nHTepderca no kHonke «OnnatuTtby» / «Onnarta ycnyr».
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HampaeiieHHe B BaHK 3ampoca Ha W3MEHEHHe croco0a MONydYeHHUs MONOIHUTENBHBIX KOJOB TPOBEPKH (IS BXOIOB B
CHCTEMY/NPUIIOKEHHE) / CEAHCOBBIX KIIFOUEH ISl TIOANMCAHHS JOKYMEHTOB, HANPABIsieMbIX B baHk yepes cucremy (B T.4.
TIPHIIOKCHHE)

NOJTyueHHe OHJIalH («uat») 1 odraiin («epenncka ¢ baHkom») KoHCyIbTaMu coTpyanuka banka

HarpasjeHue B baHk 3anpoca 1o nmapTHEpCKUM MIPOIYKTaM, yCIyraM — KOHCYJIbTaIHs, 3a11poc OpOPMIICHHS H T.I1.
co3/1aHue / COXpaHeHHE MAOIOHOB TOKYMEHTOB / 3aIIPOCOB

HampasiieHue B baHk 3anpoca Ha mojkiroueHue / oTkioueHue cepsrca PUSH-notification

HM3MEHEHHE TTapaMeTPOB paOOTHI CHCTEMBI (TIPHIIOKCHIS)

HamnpasyieHne depe3 bank B AO HCIIK 3ampoca Ha ycraHoBKy baHka B kadecTBe «baHka mo ymomdanuio» B CHcreme
OBICTPHIX IUIATESKEH M MPEIOCTAaBICHIE aKIIeNTa Uil CIUCAHUH co cuéra cTopoHHMM OaHkKoM mpu 3anmpocax CBII Me2Me
Pull
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| IPUJIOKEHUE 2. ATIIIAPATHBIE TPEBOBAHHUS K YCTPONCTBY IPU IOJIb30BAHUN CUCTEMOIA
| (TPUJIOXXKEHUEM)

[IPU UCITIOJb30BAHUMN CUCTEMBI HA CAUTE

ATITTAPATHBIE TPEBOBAHU A

ITepcoHANIBHBIN KOMIIBIOTEP CO CIEAYIOIEH MUHMMAIbHOM KoH(Urypanueii:

1)
2)
3)
4)

5)
6)

nportieccop Intel Pentium 4 (AHamorudHbIi) WM Tydiie,
512 Mb omnepaTHBHO# MaMsTH,
100 MB cBOOOAHOIO TUCKOBOTO MPOCTPAHCTBA,

Super VGA (1024 x 768) mmu MOHHUTOp C Ooiee BBHICOKAM pa3pelieHHeM C¢ 256 [BeTaMHu, WIH WHOE PAaBHO3HAYHOE
YCTpOWCTBA BEIBOJA HH(POPMAIHU B pOopMaTe, JOCTYITHOM JJIs BOCHpUATHS KiIneHTOM — Iob30BaTeleMm,

cpeAcTBO obecrnedyeHust JocTyna B ceTb MHTepHer,

nieprdepruiiHbIe YCTPONUCTBA: KIIaBHATYPa, MBIIIb WITH WHBIE YCTPOUCTBA BBOJIA U MIO3UIIMOHUPOBAHNUS TUTIA, JOCTYITHOTO IS
HCIToJb30BaHuA KimmeHTom.

CUCTEMHBIE TPEBOBAHUA

[MporpammHOe oOecnieyeHne, yCTaHOBICHHOE Ha IEPCOHAILHOM KOMITBIOTEpE:

1)
2)
3)

4)
5)

OTEpaIMOHHAs CHCTEMA ¢ YCTAHOBJIEHHBIMU BCEMH JOCTYITHBIMH OOHOBIEHUSIMH TpousBoutesist — Windows 7 wiu Beiie
i mac OS / OS X Bepcuu 10.10 wiu Bbie,

uHTepHeT-0pay3ep (oauu u3) Microsoft Internet Explorer 11.0, Firefox sepcun 60.0, Opera Bepcun 53, Safari sepcun 11,
Google Chrome Bepcuu 66, Yandex sepcuu 18, EDGE Bepcuu 17 (uiu Gostee coBpeMeHHbIE BEpPCHH YKa3aHHbBIX Opay3epoB),

JOCTYTI K ceTd IHTEepHET cO CKOpOoCcThio 2048 KOUT/C MK BHITIIE,
aHTHBUPYCHOE ITPOrPaMMHOE 00ECIIEYSHHE C YCTAaHOBJICHHBIMH BCEMH JJOCTYITHBIMU OOHOBJICHHSIMH ITPOU3BOANUTEIIS,

B CiIydae HaTHIHA (pU3NOIOTHIECKUX OrpaHUYCHUH (HanpuMep, 110 3pEHHI0 WIIM HapyIIeHUH MOTOPUKH) — JONOJHUTEIEHOE
porpaMMHoe obecrieueHne, moAepsKuBaroniee BzanMoeiictaie Kitmenra — mosip3oBartens ¢ MporpaMMHBIM oOecTiedeHHeM
KOMITBIOTEPA.

OPU UCITOJIb3OBAHWN NPUJIOXEHUA

ATIITAPATHBIE TPEBOBAHUA

YCTpolcTBO THITA «CMApTHOH» CO CISAYIOMIEH MUHUMATFHONH KOH(UTYpaITHeH :

1)
2)
3)

50 MbB cB00OJHOTO POCTPAHCTBA B CHCTEMHOM 00J1aCTH MaMsTH YCTPOHCTBA,
CpencTBO obecreueHust 10CTyma B ceTh VIHTepHeT,

CeHCOpHBIﬁ OKpaH WIN MHOC CPEACTBO BBOAA U MO3UITMOHUPOBAHUSA THUIIA, TOCTYITHOTO JJIA UCIIOJBb30BaHUA Kimentom.

CHUCTEMHBLIE TPEBOBAHUA

A. HporpaMMnoe O6€CHC‘I€HI/I€, YCTAaHOBJICHHOC Ha YCTpOﬁCTBe:

1)

2)
3)
4)

olepaIMoOHHast CHCTEMA C YCTAHOBJICHHBIMHU BCEMH JIOCTYITHBIMU OOHOBIeHUsAMH nipousBoguteitst — Android 8.0 witu Beime,
niu i0S 15 win BoIme,

JIOCTyN K cetu VIHTepHeT B ceTH cBsizu crangapra HSPA+ wu Beime,
aHTHBUPYCHOE MTPOTPaMMHOE 00eCIieueHNe ¢ YCTAHOBICHHBIMH BCEMHU TOCTYITHBIMU OOHOBJICHUSIMU TIPOU3BOMTEIIS,

B CJIy4ac HaJIM4YuA (1)I/ISI/IOJ'IOFI/ILICCKI/IX Ol"paHI/I‘leHI/Iﬁ (HaanMep, I10 3pC€HUIO 1IN HapyHICHI/Iﬁ MOTOpI/IKI/I) — JOIIOJIHUTCIIBbHOC
IIporpaMMHOC O6CCHGT{€HI/IG, MOAACPIKMNBAIOIICE BSaHMOﬂCfICTBPIC KineHra — nmoas3oBarenns ¢ MNporpaMMHbIM obecneueHrneM
KOMIIBIOTEpPA.

4 TpeGoBaHus K annapaTHOi YacTh MOryT BbITb BbllLe, €CAN 3TO 0BYCNOBMEHO CUCTEMHBLIMU TPEGOBAHMAMM OMNepaLOHHON cucTeMbl Unu Gpaysepa
Knuenra.
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B. OtcyTerBue (akTa mosrydeHunst Ipas IMPUBAIETHPOBAHHOTO JOCTYIIA K IIPOrPAMMHOMY 00ECTICYEHHIO YCTPOMCTBA (Ha yCTPOHCTBE
He TIPOBOAMIINCH TIpotieayphl THia Rooting / Jailbreak).

B. OrcyrcrBue npeaynpexaeHuil OIEpanMoOHHOW CHCTEMbl YCTPOMCTBA O HEIOCTATOYHOCTH MaMSTH [l HOPMAJIbHOTO
(GYHKIIMOHUPOBAHHSL.
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|HPI/IJIO}KEHI/IE 3. PEKOMEHJJAIIMH 110 BE3OIIACHOM PABOTE C CUCTEMOM ENTER.UNICREDIT

IOruKpenur bank mpumaer Gonbimoe 3HadeHWe Oe30macHOCTH Bammx omepanuii B cucteMe Enter.UniCredit, Bemp peus uaer
0 3alIUTEe BaIlUX JICHEKHBIX CPEICTB.

B Enter.UniCredit ncronb3yroTcs COBPEMEHHBIC METOIBI IS 3aIUTHI HH(GOpMaIiu pu padote B HTepHETE:

nepeagadya I/IH(i)OpMaIII/II/I IO CricaJIbHOMY 3alllUIIIEHHOMY SSL-KaHany,

aBTOMAaTHYECKOE OTKIIFOUYCHHUE, €CIIM BBl ocTaBannch HeakTUBHBI B Enter.UniCredit 6oee 7 MUHYT.

O0ecneunTh JOMOIHUTENbHYIO Oe30omnacHocTh BammM onepanusiM B Enter.UniCredit BbI MOXKeTe, cieys IPOCTHIM IIpaBHiIaM.

BbimosiHeHHE THX PEKOMEHAIMI MO3BOJIUT CYIIECTBEHHO CHU3UTh PHCK MOIIEHHHYECTBA B OTHONIEHHM BAIIMX JICHEXKHBIX
CpencTB.

BAII KOMIIBIOTEP

ITo Bo3MOKHOCTH, HCTIONB3YiiTe A5 mocTyna B Enter.UniCredit Tonbko Batn TUYHBI KOMIBIOTED.
Uz6eraiite pabotsl B Enter.UniCredit u3 uHTepHeT-Kade WM C IPYyruX MyOJIMYHBIX KOMIIBIOTEPOB, I/I€ MOTYT OBITh
YCTaHOBJICHBI TIPOTPAMMBI-IIITHOHBI, KOTOPBIC 3aTIOMUHAIOT BBOJANMBIC BAMH KOH(HICHIIMATBHBIC TaAHHbIC.

Ipu MoK03pEeHNH Ha MONBITKY HECAHKIIMOHUPOBAHHOTO JOCTYIA HE3aMEAIUTENILHO coo0uuTe 00 3ToM B bank 1o Tenedony
8 800 700 10 20 (3BoHOK 1m0 Poccuu OecrutaTHbIH).

AHTUBUPYCHBIE TIPOTPAMMBI U OITEPALIMOHHA I CUCTEMA

O0s13aTeNbHO  MCIOJNB3YIHTE COBPEMEHHOE JIMIIEH3MOHHOE aHTHBUPYCHOE NpPOrpaMMHOE oOecrieueHHe W CIEeIUTE 3a ero
oOHOBIIEHHEM. PeryispHO BBINOJHANTE aHTHBUPYCHYIO MTPOBEPKY CBOETO KOMIIBIOTEpA AJIsi CBOEBPEMEHHOTO OOHAPYKEHHUS
BPEIOHOCHBIX TporpaMM. [IpoBepsiiite aHTUBHPYCOM JI00bIe (aiiyibl U MpOrpaMMBbl, KOTOPBIE BBl coxpaHseTe u3 MHurepHera,
3JIEKTPOHHOM IIOYTHI M BHEMIHKMX HOcHTenel ((uem-auckos, CD/DVD, qucker T.1L.).

[IpumensiiTe crienuaTU3upOBaHHBIC IPOTPaMMHBIE CpeJICTBa 0€30IMacHOCTH: TiepcoHanbHEIe (aiipBoisl (Personal Firewall),
aHTHUIIIHOHCKOE porpamMHoe obecrieuenue (Anti-Malware software).

Hcnonp3yiiTe TOMBKO JIMIIEH3MOHHOE MpOrpaMMHOE obecrieueHrne W3 IMPOBEPEHHBIX M HAJISKHBIX MCTOYHHUKOB. PerymspHo
BBITIOJHANTE OOHOBIICHHSI ONEPAlMOHHON CHCTEMBI M IMPHUKJIAJHOTO TPOrPaMMHOTO oOecreueHHs, 0COOEHHO HHTEpHET-
Opay3epoB, 0QUCHBIX MTAKETOB, MPOrPaMM Ik IPOCMOTpa 10KyMeHTOB PDF.

OTtrinrounTe (GYHKIHMIO aBTO3AMOJHEHUs B YCTAHOBKAX Balllero MHTepHeT-Opay3epa. Ecin uMs mosb3oBaTesst U Mapoiib JUis
BXO0/1a B CHCTEMY He OyJlyT COXpaHEHBI B IaMsTH Opay3epa, 3TO PEAOTBPATUT UCIIOJIb30BAHHE JJAHHBIX CTOPOHHUMH JIUIIAMH.

3AIMTA MAPOJIS U CEAHCOBBIX KJIIOUYEM

Ipexae yeM BBECTH UMl MOJb30BATENs ¥ mMaposib st Bxoaa B Enter.UniCredit, BHUMATEIbHO MPOBEPHTE MOJHBIA ampec
caiita, KOTOPBIH JOJDKEH HAUMHATHLCS CieayronuM obpasom: https://enter.unicredit.ru/ wnum https://login.unicredit.ru/.

Jus Bxona B Enter.UniCredit Hukoryia He 3ampamimBaercs Homep MoOwibHoro tenedona, [TMH-kon bankoBckoi kapThl,
CVV2/CVC2-kon BaHKOBCKO# KapThl MM HOMEpP BaHKOBCKO# KapThl.

Hukomy He coolmaiite cBOif mapoyib Ha BXOJ B CHCTEMY U ceaHCOBbIe kimoun. CoTpyaHukn BaHka HHKOTIa HE MOIPOCAT
COOOIIMTD Ball MapoJib Ha BXOJ] B CHCTEMY WJIM CEaHCOBBIE KIIIOYH M0 TelIe(OHy WM NMPHUCIATh UX IO 3JIEKTPOHHOH IoUTe.
PerynspHo meHsiiTe cBOif mapoib Ha BX0J B cucTeMy. He ncronb3yiiTe npocTsle naposii: MOBTOPSIOIMECs! OYKBBI U ITU(PBI,
JIaThl pO>KAeHHs, UMeHa 1 ¢pamuinu. He 3a0biBaliTe cBoit mapoib. Ecim Bl 3amicanu maposis Ha Oymare, XpaHUTE 3Ty 3aliCh
B HEIOCTYITHOM /Il HOCTOPOHHUX JIUI] MECTE.

Ecnu BbI mogo3peBaere, uto Bamy JIOTHH W Mapoiib CTaly M3BECTHBI KOMY-IH00, HE3aMEUIMTEIBbHO CBSDKUTECH ¢ bankom
o tenreony 8 800 700 10 20 (3BoHOK 1Mo Poccuu GecriraThbiil) aj1st OJIOKMPOBKU JOCTYIA MM CMeHUTE JIOTHH M mapoJib
Ha BXOJI B CHCTEMY.

Ecnu BbI 0ImOIMCh TIPU BBOJE CEAHCOBOTO KJIFOYA JUIS MOATBEP)KACHUS OIEpali, He BBOANUTE CEAHCOBBIIN KIIOY C JPYyTUM
MTOPSAKOBEIM HOMEPOM, BaM JaéTcs 3 MOMBITKH Ha BBOJ OJHOTO CEAHCOBOTO KiIfoda. B ciaydae ecnu ceaHCOBBIH KITF0Y OBLT
TPIDKABI BBEJICH HEBEPHO, OH OJIOKUPYETCS, M CHCTeMa OTpeOyeT BBO/I CEAaHCOBOT'O KITI0Ya € APYTHM MOPSIAKOBEIM HOMEPOM.

PABOTA B ENTER.UNICREDIT

KoHTponupyiite ocTaTk Ha Bammx cdeTax npu kaxaom Bxozae B Enter.UniCredit. B cimydae ecnm, Ha Bam B3I, OCTaTKH
Ha CYeTax HEKOPPEKTHbIC, HEMEICHHO oOpaTuTech B bank mo tenedony 8 800 700 10 20 (3BoHOK 110 Poccuu OecriaTHBbIN).
3asepmaiite padoty B Enter.UniCredit HaxxaTrieM KHOTIKH «BBIX0a», a He MPOCTO 3aKPHITHEM OKHA HHTEPHET-Opay3epa.


https://enter.unicredit.ru/
https://login.unicredit.ru/
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|HPI/IJIO}KEHI/IE 4. UICTOPUS UBSMEHEHMH JIOKYMEHTA

Hosast Bepcust Hpeasiaymas Bepcus HN3menenns
2025.09 2025.05 e  CkoppekTupoBaHa HH(OOPMALIUS [0 CKPHITUIO ITPOILYKTOB
(mm. 5.2-5.3)
e  CkoppekTHpoBaHa HH(OPMALUS 110 HABUTAIMHN B pa3Jielie
[epermcka ¢ 6ankom (1. 9.2)
e  YTOYHEHBl MUHUMAJbHBIE BEPCUH MOOHIIBHBIX
OIIEPAIIMOHHBIX CHCTEM JUIS UCTIOJIb30BaHMS
Mobile.UniCredit (ITpunosxenue 2)
e  CkoppekrupoBaHa nHMopmanus B pazaene «OdopmieHne
nosoro npoaykra» (10.1, 10.1.2, 10.3)
e  CKOppEeKTHPOBaH MEpeueHb JOKYMEHTOB U YCIyT
noctynaeix B Enter.UniCredit u Mobile.UniCredit
(TTpunosxenue 1)
2025.05 2024.09 «Yacts 1»:
e Paszmen «Bxom» nonosiHeH nHpoOpManue o BXoae 1o
HOMepy TenedoHa.
OOHOBIIEHHS JOKYMEHTA B CBSI3U ¢ MOAN(DHUKALUSIMU B
unrepdeiice Cucrem
2024.09 2024.03 OO0HoBIeHb! « TepMUHBI U ONpe/IeIICHUSD)
«Hactp 1»:
e Oo6HoBneHs! pazaens! «Ilonkmouenue» u «Bxomp»;
e l3meneHwue criocoba MONyUSHHs JTOTIOTHUTEIbHBIX KOJO0B
HPOBEPKH JIJIS CUCTEMBI (B T.4. JUISl TPUIIOKEHHS) /
CEaHCOBBIX KJIIOYEH JJIsl CUCTEMBI (B T.4. LISt
HPUITOKEHUS).
«IIpunoxenue 3»:
e  VYTouHeHa MH(OPMAIHS O JUINTETHHOCTH CECCUH B
Enter.UniCredit
2024.03 2023.11 YTo4yHeHa nH(MOpMAIHS B YACTH MUHUMAIFHON BEpCHH
OIIEPAIlMOHHON CHCTEMBI MOOMIIBHOTO yCTPOWUCTBA /IS
ucnonb3oBanus Mobile.UniCredit
2023.11 2023.07 Usmenena cHocka 4 B [Ipmmosxenun 1 (ctp. 11) B yactn
JIOIYCTUMBIX BAJIIOT AJIsl HAIIpaBJIeHUs 3asBJICHUS Ha I1EPEBO/] B
WHOCTPAaHHOH BaoTe
2023.07 2023.04 «Hactp 1»:
e  Jlo6Gasnen paznen 15 «beckaprounas aBTopu3anys B
Oankomate ¢ ucnossb3oBanueM Mobile.UniCredit»
2023.04 2021.12 JobaBneHpI HI3MEHEHUS B 4YacTH 100aBICHUS (PYHKIMOHANA
YCTaHOBKH 3alpeTOB (OrpaHWYEHH) B CIIEAYIONINE Pa3aebl:
e Bm 8.2.1 no6aBieHbI HOBBIE TUIIBI TIEPEBOIOB IS
YCTaHOBKH OI'paHUYEHUN
e U3 8.2.4 ynaneHsl criocoObl yCTaHOBKH/M3MEHEHUS
OTpaHUYEHHUH
Ho6asnensr . 10.3,10.4,11.3u11.4
2021.12 2020.12 HobGasinen pazaen « TepMHUHBI U ONIPEACICHISDY
«Hactp 1»:
o BaeceHsl n3MeHeHHs B MyHKT 1.1.2.
e JloGaBieHa cHocka "2" B 1. 4.2. u 4.3.
e  VYnamena cHocka "2" B 1. 4.4.




4 HOHKpe anr bamk

Public

e  JloGaBieH myHKT 5.2.6.

e BHeceHb H3MEHEHHS B IMyHKT 6.3.1.

e  BreceHbl U3MEHEHHUS B IyHKT 14.3.
«[Ipunoxxenune 1»:

e BHeceHbl U3MEHEHHUS B ONMCaHKUE CHOCKH "6" B pazzaene
«JloKyMeHTBD)
e OOHOBJEH NepeveHb MOPYUYECHHUH B pasJielie
«JloKyMeHTBD)
Brecenbl u3sMeHEHUS B pa3zien «Y CIyru»
«[Ipunoxxenune 2»:

e  Bnecens! usmenenus B Bepcuu OC B 1. 1 CucTeMHbIX
TpeboBaHuit

e BHeceHB U3MCHEHUS B Ha3BaHHE CTAHAAPTa CETH B II. 2
CucteMHBIX TpeOOBaHUMN

2020.12 2020-03 B «Hactu 1» Brecensl kommeHTapuu B 1.4 (4.4)
Buecens! nononxenus B [Ipunoxenue 1
2020-03 2019-12 B «Hacrtu 1» no6asnen myskt 12.3.
2019-12 2019-09 B «Hactu 1» nobasneHs! myHKTH 8.2, 8.3.
2019-09 2019-06 1. B «Hactu 1»:
e moGaBieHb! myHKTHI 1.1.1., 1.1.2.,
e KOHKPETU3UPOBAH MapaMeTp B MyHKTe 2.3,
e BHECEHbl U3MEHEHUS B pasznensl 4, 6, 13,
e j100aBneH pazaen 14.
2. B «Yactu 2» BHECEHBI H3MEHEHHS B IIYHKT 3.2.
Buecens n3menenus B Ipunoxenue 1.
4. Buecens! usmenenus B [Ipunoxenue 2 B 4acTH TpeOOBaHUIT K
BEPCHUHM OMePAMOHHON cucteMbl i0S, yCTaHOBIEHHOM Ha
YCTPOWCTBE MOJIB30BaTENs (IIPU HCIIOIB30BAaHUN
omepanionHoi cuctemsl i0S).
5. JobGasneHo npmioxenue 4 «VcTopus N3MEHEHUH TOKYMEHTa.
He3naunTensHbIe peaKIIMOHHEIC MTPABKH IO TEKCTY TOKYMEHTA.
2019-06 o/ [MomHOE OOHOBIEHUE TOKYMEHTA.




