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9 FOHKpe T BaHk

YTBEPXOEHbDI
Pewenwnewm MNpaBnexusi Banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBegeHbl B gencteme ¢ 01.03.2011 lMpwukasom no Banky Ne 251-M1

C nameHeHnamu, yteepxaeHHbiMn Pewennem MNpasnenns banka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBegeHbl B aevictaue ¢ 01.10.2015 lMpukasom no banky Ne 1473- ot 18.09.2015

C n3meHeHuamu, yTBepxaeHHbIMU PeweHnem MNpaBnexusi BaHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeeHbl B Aaevicteue ¢ 28.12.2015 lMpukasom no banky Ne 1923-M ot 10.12.2015

C nameHeHuamu, yteepxaeHHbeiMn PeweHnem Mpasnenns baxka ot 29.06.2016 (Mpotokon Ne 13C/2016)

BBeAeHbl B gencteume ¢ 25.07.2016 lMNMpukasom no Banky Ne 1031-I1 ot 07.07.2016

C nameHeHuamu, yteepxaeHHbiMn Pewwennem Mpasnenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B Aevicteue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C n3ameHeHuamu, yTBepxaeHHbIMn Pewenvem Mpaenenns baxka ot 29.03.2018 (MpoTtokon Ne 09C/2018)

BBeAeHbI B genicteue ¢ 20.04.2018 lMpukazom no baHky Ne 481-1 ot 04.04.2018

C nameHeHnamu, yteepxaeHHbeiMn PewieHnem Mpasnenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B fevicTBue ¢ 22.05.2019 Pewenunem MNpaeneHusa baHka ot 07.05.2019 (MpoTokon Ne 12C/2019)

C n3MeHeHusMK, yTBEPXAEHHbIMU 1 BBEeAEHHbIMU B Aencteue ¢ 19.12.2019 MNpwrkasom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusAMK, yTBEPXAEHHbIMU 1 BBEeAEeHHbIMU B fAencteue ¢ 11.12.2020 MNpwvkazom no baxky Ne 2299-1 ot 11.12.2020
C n3meHeHuamMu, yTBepxaeHHbIMU PelieHnem MNpaBnenns baxka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B AenctBue ¢ 01.12.2021

C n3meHeHnamu, yTBepxaeHHbeiMn Pewenvem Mpasnenns baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) un

BBeAEHHbIMM B gencteue ¢ 30.12.2021

C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBEAEHHBbIMU B AenicTBue ¢ 26.08.2022 MNpwukazom no baxky Ne 1654-1 ot 26.08.2022

C M3MEHEeHVAMK, yTBEPXAEHHbIMU 1 BBeAEHHbIMU B AevicTeue ¢ 01.10.2022 MNpukaszom no banky Ne 1794-1 ot 15.09.2022

C U3MEHEHNAMMU, YTBEPXAEHHbIMU 1 BBeAEHHbIMY B AencTaue ¢ 08.11.2022 MNpukasom no baxky Ne 2169- ot 28.10.2022

C M3MEHeHVAMM, yTBEPXAEHHbIMN 1 BBeAEHHbIMM B Aencteure ¢ 11.05.2023 Mpukadamu no Banky Ne 631-I n Ne 632-1 ot 26.04.2023
C M3MEHEeHVAMM, yTBEPXXAEHHbIMW 1 BBeAeHHbIMM B Aencteume ¢ 01.06.2023 MNpwvkadom no Banky Ne 730-I1 ot 18.05.2023

C U3MEHEHNsAMU, YyTBEPXKAEHHbIMY U BBeAeHHbIMU B AencTaue ¢ 21.07.2023 MNpukazom no baxky Ne 961-I1 ot 06.07.2023

C M3MEHEeHVAMM, YyTBEPXXAEHHBIMW U BBEAEHHBLIMM B AeicTeure ¢ 26.04.2024 MNpvika3om no banky Ne 546-I1 ot 26.04.2024

YcnoBust KOMNNEKCHOro 6aHKOBCKOro o6cnyxnBaHus

¢dusunyeckux nuy AO KOHUKpeauT BaHkom

1. O6Lwwme NonoxeHus

1.1. AkumoHepHoe obuwectBo «lHOHUKpeant BaHk» (nanee - «BaHk»)
OCyLLeCTBMSAET KOMMIeKkcHoe GaHKoBCKoe obcnyXuBaHWe (U3MYecKUX nuL
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHWAMMU HACTOSLLMX YCNoBuin
KOMMNIeKcHoro 6aHkoBckoro obenyxunsanust usndeckux nuu, AO KOHMKpeaut
BaHkom (panee — «Ycnosusa»). KnmeHT n baHk fanee COBMECTHO MMEHYHOTCA
«CTOpOHBI».

1.2. [oroBop KOMMNEKCHOTro 6aHKOBCKOTO 06CnyXmBaHWUS DU3NYECKUX NULL
AO OHuKpeant bBaHkom (panee — «[loroBop») 3aknioyaercs nyTem
npucoeavHeHns duandeckoro nuua k [orosopy. [oroBop cuyuTaetcs
3aKMIOYEeHHbIM 1 BCTynaeT B cuily ¢ MoMeHTa nogaun Knuentom B BaHk
3asBneHnst Ha kKomnnekcHoe 6aHKOBCKOe 0GCnyKuBaHWeE:!

1.2.1. no dopme, ycTaHoBNeHHoW baHkom, nognucaHHoro KnveHTom
COGCTBEHHOPYYHO M NpeacTaBneHHoro B baHk npu nuyHoM npueme;

nnn

1.2.2. B 3MEKTPOHHOM BMAE C WCMONb3OBaHWEM cCreunanbHo hopMbl Ha
caiite BaHka B ceTu VIHTepHeT unu B MOGWUNbHOM npunoxeHun BaHka npuw
HanMuum  BO3MOXHOCTM  YCTaHOBMNEHWs W noatBepxaeHns  BaHkom
[OCTOBEPHOCTU MAEHTUMDMKALMOHHBIX CBeAeHui KnneHTta ¢ ucnonb3oBaHvem
€AMHOM  CUCTeMbl  MAEHTUUKaUMM 1 ayTeHTUdUKauUMM U1 eauHomn
6uomeTpu4eckoin cucteMbl B COOTBETCTBUM C N.5.8 cTatbn 7 PeaepanbHOro
3akoHa o1 07.08.2001 Ne115-®3 "O npoTuBOAENCTBMM neranusauum
(OTMBIBaHMI0) AOXOA0B, NOMYYEHHbIX MPECTYMHLIM MyTEM, U (PUHAHCUPOBAHMIO
Teppopuama".

1.3. B pamkax KOMMneKkcHoro GaHKOBCKOro obcnyxuBaHus
npeaocTaBnAlTCS YCNyru, ykadaHHble B ctatbe 3 YCnoBuit.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBaTtbcst Moot ycnyro,  nNpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHveM ans npegocTaBneHus KnueHTy ycnyr, npeaycMOTPeHHbIX
[loroBopom, SBMSIETCH COOTBETCTBYWOLlee 3asBMeHWe Ha npegocTaBneHune
ycnyrn nmbo MHOM [OOKYMEHT no dopme, YcTaHOBMEHHoW BaHkom,
Hagnexawmum obpasom 3anonHeHHbI U noanucaHHbii KnueHtom. [orosop
oKasaHWs COOTBETCTBYIOLUEN YCMyrn CcyMTaeTcs 3akfioyveHHbiIM C  AaTbl
akuenta baHkom 3asBneHusi KnueHTta B nopsifke, yctaHoBNeHHOM [JoroBopom.

15. B cnyyae ecnu obwue npaBuna NPeAOCTaBMNEHUS  YCMyr,
ycTaHoBMeHHble  [JoroBOpoM, MpOTMBOpeYaT chneuuanbHbIM — YCOBUSIM
NPEAOCTaBNEHUS OTAEMNbHOW YCMNyrW, YCTAHOBMEHHbIM B [pUNoXeHWsiX K
YcnosusiM, nocneaHve MMeoT NPenMyLLECTBEHHYIO CUny.

1.6. WHaueupyanbHble 0CO6EHHOCTM NpefoCTaBlieHnst OTAENbHbIX YCNyr, Ha
KOTOpblE PAaCNpPOCTPaHSAETCH AEWCTBME YCMOBWMW, MOFYT PErynupoBaTbCs
[OMONMHUTENbHBIMK cornatleHnsmmu kK [loroBopy. B cnyyae npotuBopeunii
MexXay MONOXeHWsSIMU YCMOBUA U TakMxX [OOMOSHWTENbHbIX COrnalleHui,
rnocrnefHne UMelT NPEVMMYLLECTBEHHYKO CUIlY, €CNM MHOE He YCTaHOBMEHO
Ycnosusamu.

Knuenty

1.7. TpenocTasneHne OTAeNbHLIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npefocTaBnsieMbiM1 B pamkax [Jorosopa, MOXeT OcyLecTBNsATLCA baHkom Ha

OCHOBaHWW OTAENbHbIX YCNoBWA W porosopoB. [einctsue [oroBopa He
pacnpocTpaHsieTc  Ha  OTHOLIEHWsl,  BO3HMKalWMe B  CBS3M C
npeAocTaBieHNeM TakuX ycryr.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha 6aHKOBCKUX cyeTax WM BKagax
KnueHTa, OTKpbITbIX B COOTBETCTBUM C MOMOXEHUSAMWU HACTOALWMX YCMNOBUWA,
3acTpaxoBaHbl B Mopsiake, pa3Mepe 1 Ha YCroBUsiX, KOTOPblE YCTAHOBMEHbI
[eiCTBYIOLMM 3aKOHOAATENBCTBOM O CTPaxoBaHUW BKIaA0B (hU3NYECKMX NL,
B GaHkax P®.

1.9. Ecnu YcnoBusiMm He yCTaHOBIIEHO MHOE, Ntobble 3asBNeHNs, NopyyYeHnst
N WHble [OKYMEeHTbl, npegocTaBnsemble KnueHTom B COOTBETCTBUMM C
[loroBopom, a Takke MHbIMW [JOroBOpamMu, 3akniodeHHbIMU Mexay baHkom n
KnueHTtom, coctaBnsTcs no dopme, yctaHoBNeHHoW baHkom, n nogatotcsa
KnneHtom B BaHk nyHo, Npu NpeabABNEeHNM nacnopTa Unmn MHOro AOKyMeHTa,
YAOCTOBEPSIOLWErO  JIMYHOCTb, NUGO C  MCMOMb30BaHUEM  crieluarnbHbIX
CpeACTB CBSI3W B Nopsiake, npeaycmMoTpeHHoM MNpunoxeHnem Ned k Ycnosusam,
kpome TOro, CTOpOHbI MOryT coBepwaTb mnobble cAaenku (3akmoyaTtb,
N3MEeHATb, pacTopratb AOroBOpPbl) MNyTeM HanpasneHus ogHon n3 CTOPOH C
MCnonb3oBaHWeM crneumanbHbIX CPEACTB CBS3M UM Ha GymaxkHOM HocuTene
odpepThl, ¥ akuentom ee Apyron CTOPOHON NyTeM HanpaBreHus akuenTa c
MCnonb3oBaHVeM creuunarnbHblX CPEACTB CBS3W UNK Ha ByMaxHOM HocuTene,
nnbo coBepLueHns AaHHoW CTOPOHOW B CPOK, YCTAHOBMEHHbIX ANSA akuenTa
odepThl, AEWCTBUN NO BbINOMHEHWIO YKasaHHbIX B HeW ycrnoBui. CTOPOHbI
Npu3HaloT, YTO 3akroveHue caenok  cnocobom, npeaycMOTPEHHbIM
HacToALLMM NYHKTOM YCNoBWI, BNsieTcs cobniogeHneM nMcbMeHHOM hopMbl
coenok u He TpebyeT npenocTaBneHUsi COOTBETCTBYIOLMX [OKYMEHTOB,
HanpaBfieHHbIX C UCMONb30BaHWEM CreuuanbHbIX CPeAcTB CBSA3W, Ha
BymaxxHOM HocuTene.

1.10. B cnyyae ecnum B pesynbTate MpoBeAEHUs WAEHTUMUKALIMOHHBLIX
MEepONpPUATUIA, npeaycMOTPEHHbIX BHYTPEHHUMMN HOpPMaTUBHbIMU
nokymeHTamn BaHka n 3akoHodaTensctBoM Poccuiickoin ®enepauum, baHky
CTaHeT M3BECTHO O BeAeHUN B OTHoweHun KnneHTa npoueaypbl 6aHKpoTCTBa
nvnu npusHaHun KnueHta 6aHKpOTOM, BCe 3asiBIEHUS, MOPYYEHUS U UHble
[OKYMEeHTbI, npefocTaBnsieMble KnneHToM B pamkax HacTosiwmx YCroBui,
AOMKHBI cogepxaTb NOANUCL PUHAHCOBOrO YNpasnsIoLWero, y4acTByoLWero B
nene o 6aHkpotcTee KnuenTa.

2. MNpaBa u 0653aHHOCTU CTOPOH

2.1. KnveHT onnauvBaeT ycnyrm BaHka no cTaBkam, YCTaHOBIIEHHbIM
TapudoM KOMUCCMOHHOTO BO3Harpax/AeHWs 3a BbIMOSIHEHWE MNOpYyYeHUI
dusnyecknx nuy — knueHToB GaHka (manee — «Tapud») B pepakumm,
feuncTByloLLel Ha AaTy okasaHus ycnyru. KnueHT BosmeluaeT baHky pacxoab,
BO3HMKLUME MPW OKa3aHUW YCIyr, MO UX (PaKTUYeCKoW CTOMMOCTM nnGo no
Hopmam BaHka. BaHk umeeT npaBo He okasblBaTb KnneHTy ycnyry 10 MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHuit n/vnu gononHeHur B [loroBop n/unu Hactoswme
Ycnosus u/vunu B 4OroBopbl 0 NpeAoCTaBNeHNN YCyr, 3akMioyYeHHbIe B paMKkax
[oroBopa, a Takke B Tapud ocyliectBnsietcss no cornaweHnto CTOpoH B
nopsigke, npeayCMOTPEHHOM HACTOSILUMM MYHKTOM M B COOTBETCTBUU C
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[OeNCTBYLWMM 3akoHodaTenbcTBoM Poccuiickon ®epgepaumu.

B cnyyae BHeceHusi uameHeHuin (gononHenuit) B [loroBop w/unm Hactosime
Ycnosus n/unu B 4OroBopbl 0 NpeAoCcTaBeHn yCnyr, 3akniodeHHble B paMmKkax
OoroBopa, w/vunu B Tapud baHk poBoaut p[o cBegeHuss KnveHToB
npeanoxeHve (odepTy) O NNaHMpyeMblX W3MEHEHWsIX (OOMOSNHEeHUsX) He
MeHee yeM 3a 10 (aecsiTb) kaneHgapHbIX AHEW [0 AaTbl BCTYMNEHUS UX B CUNY
nyTeM pasmelleHUsi COOTBETCTBYIOLWEH MHMOPMaLMM B KINUEHTCKUX 3anax
BaHka w/wnn Ha cante baHka B cetm WHTepHeT no agpecy
http://www.unicreditbank.ru u/unu nHeim cnoco6om, no ycMotperuto baHka.

KnueHT BnpaBe cornacutbcsi (akuentoBaTtb) npeanoxenune (odepty) baHka
nobbIM 13 cneaytoLwmx cnocobos:

— nytem coBeplueHus KnueHtom (npeactaButenem KnueHTta) no ucteveHum
10 (mecATun) kaneHdapHbIX AHEW ¢ AaTbl HanpaBneHuss baHkom ykasaHHOro
npeanoxexnuss (odepTbl) crneayloWmMx [EeUCcTBUIA: HanpasneHve B BaHk
nopyyeHnii u/vnn MHGOPMaUMOHHbIX cooblleHuid B pamkax [oroBopa u
HacToAWMX  YCMOBWIW, a Takke  COBEpLIEHWE  WHbIX  [OeWCTBUW,
CBMOETENbCTBYIOWMX O HamepeHun KnveHTa npogorkaTb UCMONHeHUe
[orosopa w/vnn HacTosLWMX YCrnoBuiA, B TOM Yncne npeacrasneHne B bank
3asiBneHuin o npegoctaBneHny baHkom npogykToB/ycnyr B pamkax [JoroBopa
n/vnu HacToAWMX YCNoBUiA.

— BblpaxxeHneM Bonu KnueHTa Ha cornacve ¢ ykasaHHbIM MpeasioxkeHnem
(ocbepToit) BaHka B Buge Monuanus (6espevictBusi) KnueHta, nog KOTOpbiM
noHMMaeTcs HenpefcTaBneHve baHky MMCbMEHHOro oOTkasa OT  Takux
M3MEHEHUI W/UNW OoNOMHEeHWn NMBo nNUcbMeHHoro 3assnennsa Knuenta o
pacTopxeHun [JoroBopa B CBSI3W C OTKa30M OT U3MEHEHWI U/Unu JONOMHEHWN.

C uenbio obecneyeHuss rapaHTUpOBaHHOrO  nonyyenuss  KnueHtom
npeanoxexus (odpeptbl) BaHka KnueHT 06s13yeTcst He pexe Yem oavH pa3 B 5
(NATb) KanmeHAapHbIX [OHEN CaMOCTOSITENIbHO VNV Yepe3 NpeacTaBUTENs
obpawatbes B baHk (Ha cant BaHka) 3a cBefeHusMM 06 U3MEHEHUAX U
[IOMOSHEHUAX, KOTOpble MnaHupyeTcss BHecT B [lOroBop W/unu B UHble
[10roBOpbl O NMPEeAoCTaBMEeHWM YCryr, 3aknioveHHble B pamkax [lorosopa u
HacToAWMX YCMOBWIA, B TOM 4UCME O BHECEHUM W3MEHEHWA B YCnoBus
KOMMIeKCHOro 6aHkoBCKoro obcnyxmsanus n/unu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHblEe YObITKM KruveHTa,
NPVYMHEHHbIE HEOCBEAOMIEHHOCTbI0 KnueHTa, B cnyvae, ecnu bBaHk
Hagnexalum obpasom BbINOMHUA CBOM obsi3aTenbcTBa no
npeABapuUTENbLHOMY PAcKpbITUIO MHGOPMALIMK O NNaHUPYEMbIX W3MEHEHUSIX
NNy JONOSTHEHUAX.

[loroBop w/vnu WHble AoroBopbl B pamkax [loroBopa W/MnM HaCTOSALMX
Ycnosuii n/vnu Tapud, cHnTanTCst UIAMEHEHHBIMU MO cornatueHnto CTOpoH no
ncredeHum 10 (gecatn) AHel nocne nepsBoro ony6nmnKoBaHUS NPeasoKeHns
(odbepTbl) BaHka, ykazaHHON B HACTOSALLEM NyHKTE YCNOBUWIA, NPY YCNOBUK, YTO
B TeyeHue 3Toro cpoka baHk He nonyunt oT KnueHta coobuieHve o
pacTopxeHuun (oTka3e oT usmeHeHusi [loroBopa u/vnu HacTosILLMX YCNoBUi).

Ecnu kakoe-nmbo 13 nornoxeHuit HaCTOSLLMX YCNOBWI MO Kakon-nmbo npuymnHe
CTaHeT HeAeiCTBUTENbHbIM, 3TO He 3aTparvBaeT OeWCTBUTENbHOCTb APYruX
NONOXEHWA YCNoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M MPaBUIIbHOCTb
[OKYMEHTOB, MpeAcTaBneHHbIx baHky ans 3aknodeHus [orosopa, a Takke
[Nt OCYLLECTBMNEHUS onepaLyuii Npu nonb3oBaHuM ycryramu baHka.

2.4. KnueHT obs3aH npenocTaBnsaTb B baHk cBeaeHus, Heobxoaumble BaHky
Ons MexayHapoaHoro obMeHa WHdopMauuei B HanmoroBbiX Lensix, Ans
McnonHeHnss  06A3aHHOCTM N0 BLISIBMEHWIO MWL, Ha  KOTOPbIX
pacnpocTpaHsieTcsl  3aKoHOA4ATeNbCTBO  MHOCTPAHHOro — rocygapctea o
Hanoroo6noxeHun VHOCTPaHHbIX cyeToB («MHOCTpPaHHbIN
HanoronnaTenbluk»), a Takke cormacve  KnmeHTa-MHOCTpaHHOro
HanoronnaTenblyuka Ha nepegavy UHOPMaLMK B MHOCTPaHHbLIA HamNoroBbIii
opraH, LleHTpanbHbiii 6aHk Poccuiickort ®enepauun, denepanbHbliili opraH
MCNOMHUTENBHOW BMacTW, YNONTHOMOYEHHbIV Ha ocyLLecTBReHe OyHKLMIA No
NpOTVBOAEWCTBMIO  feranusauum  (OTMbIBaHWIO)  [OXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTeMm, 1 hMHaHCUPOBaHWIO TeppopuaMa, 1 defepanbHbli opraH
MCNOMHUTENBbHOW BRAacTW, YMNOMHOMOYEHHBIN MO KOHTPOMO U HaA3opy B
obnacTtu Hanoros 1 c60poB.

KnuneHT 06513aH HesameanuTenbHO nsBeLLaTb baHk B nncbmeHHoW dhopme 060
BCEX U3MEHEeHUsX (He no3aHee 10 AHel C MOMEHTa U3MeHeHUs1) B ero cratyce
(M3MeHeHMe rpaxgaHCTBa, MacMmopTHbIX [AaHHbIX W Mp.), agpeca MecTa
XUTENbCTBA (pernctpauum) unv agpeca Mmecta npebbiBaHUs, v APYrX AaHHbIX
1 3asBneHuii, kKoTopble oH coobwun baHky npu 3aknoyeHun JoroBopa nnbo
[oroBopa Ha oOka3aHue ycnyru B COOTBETCTBMM C [loroBopom, a Takke
npeaocTaBnATb  AOKYMEHTbl M MHopMauumio, Heobxoaumble — Ans
naeHTMdrKaLmMmn n obHoBNEHNS MOEHTUUKALMOHHBIX CBeAeHWA B obbeme n
B CPOKM COrnacHo 3akoHoaaTenbcTBy Poccuiickon ®epepaumm n TpeboBaHusam
Batka, o npoBeaeHus B baHke onepaumu.

2.5. Kpome TOro, baHk umeeT npaBo 3anpawvBaTb y KnueHta cBOAHY
0o6HOBMEHHY0 nHopMmaumio o KnneHTte no ycraHoBneHHon baHkom dopme, a
KnneHT 06s3aH npepoctaBnTb BaHky Takyo nHdopMauuio B TedeHne 7 aHew
C patbl nonyyeHus 3anpoca. baHk umeeT npaBo  HampaBnAaTb
COOTBETCTBYIOLLME 3aNpockl Ha NpeAocTaBneHne 06HOBMNEHHOM MHdopMaLmm
MO 3MIEKTPOHHOW MOYTE (MPY 3TOM 3anpoC CYMTAETCA NOMy4YeHHbIM KnmeHTom
B MOMEHT OTMNpaBKW AaHHOro 3anpoca BaHkom no nocregHeMy U3BeCTHOMY
BaHky agpecy anekTpoHHol noytbl KnueHTa), a Takke NOCPEACTBOM MHbIX
CpeAcTB CBsi3M  (cneuuanbHble CPeAcTBa CBA3KM, MOYTOBasi CBA3b C
yBEOMIEHNEM O BPYHEHUM).

2.6. BaHk xpaHuT TalHy Mo GaHKOBCKMM cuYeTam, BKnagam 1 onepauusm
Knuenta. Bes cormacus KnueHta wuHopmauusi, Kacawlascs cHeToB W
onepauuit KnueHTa, MoxeT ObiTb NpegocTaBrieHa TPETbMM NvLaM TONbKo B
nopsigke 1 crny4vasx, NpeaycMOTPEHHbIMY AeCTBYIOWMM 3aKOHOAATeNIbCTBOM
Po.

2.7. ObpaboTka nepcoHanbHbIX AaHHbIX KnueHTa, koTopble OH coobwun
Banky npu 3akniouveHun [oroBopa, a Takke coobLliaeT BMOCNEACTBUU U
[aHHbIX, MONy4YeHHbIX BaHKkoM OT TpeTbux nuy W/vnu 13 oBLLEAOCTYMHbIX

WCTOYHWMKOB, BKIloYaeT cBop, 3anucb, CUCTeMaTM3auumio, HakormneHue,
XpaHeHue,  yTouHeHWe  (OBHOBMEHWE,  M3MEHEHWe),  W3BrieYeHue,
ucnonb3oBaHue, nepegadvy (npegocTaeneHue, [HocTyn), 6rokuposaHue,

yAaneHue, YHUYTOXEHME, Kak C UCMOMb30BaHWEM CPEACTB aBTOMaTM3aLuwy,
Tak u 6e3 ucnonb3oBaHMA Takux CpeacTB, M ocyliecTenseTcs baHkom ¢
cornacusi  KnueHta, pgaHHoro npu 3aknodeHun [oroBopa. O6paboTtka
NPOV3BOAUTCS B LIeNsiX 3aKIo4YeHUs U cnonHeHust [Jorosopa v niobbix Apyrux
porosopoB ¢ baHkoM, a Takke AnNs Leneil MapKeTUHIOBbIX WCCMEAoBaHWiA,
npepoctaBnenvss KnueHTy wuHgopmaumm 06 okasbiBaeMbix bBaHkom 1
naptHepamu baHka ycnyrax, B TOM 4ucne, B Liensx 3aknodeHns KnueHtom B
panbHenwem  goroBopoB ¢ baHkom  w/vnu  naptHepamu  BaHka,
OCYLLIECTBIEHUS B3bICKaHUIA MPOCPOYEHHOI 3aJ0MKeHHOCTM nepes BaHkom no
nobomy 3aknioueHHomy c bBaHkom poroBopy. Cornacue Ha o6paboTtky
NepcoHarbHbIX AaHHbIX AeCTBYeT B TeYeHWe BCero cpoka AencTauns noboro
13 3aknoyaemblx ¢ baHkom goroBopoB. OT3bIB cormacusi OCyLLecTBrsieTcst
nyTeMm HanpasSieHUs MMCbMEHHOro 3asiBrieHnst B baHk, B aTom crnyvae baHk
npekpalaet o6paboTky nMepcoHanbHbIX AaHHbIX, @ MEpCOHarbHble AaHHble
NoAnexaT YHUUTOXEHUIO He No3aHee YeM Yepes CeMbAEcsT NATb NeT ¢ AaTbl
npekpalleHusi obasatensctB CTOPOH Mo 3akmntoyeHHbIM ¢ baHkoM foroBopam.

2.8. HanpaeneHve baHkom KnueHTy peknambl npoayktoB baHka, peknambl
NpoAyKTOB napTHepoB bBaHka M COBMecTHbix npoayktoB baHka u ero
napTHEPOB, B TOM 4WCIe, HO HE OrpaHuuMBasicb MO noyte, TenedoHy,
ANEKTPOHHOW NoYTe npon3BoauTcs baHkom ¢ cornacusi KnuenTta, gaHHoro npu
3aknoyeHMn [loroBopa W OEUCTBYIOLLEro B TeyeHWe cpoka [evcTBus
[oroBopa, a Takke B TeyeHue 20 neT c AaTbl MNpekpalieHus OelcTBust
[Horosopa.

2.9. TpepoctaBneHne baHkoM nonHoW wHMOPMaUUMM O 3aKMYEeHHOM
[loroBope, a TakKe O NMNaHMpyeMblX K 3aKMO4eHU0 NMBO 3aKMoYeHHbIX C
KnueHTom poroBopax, a Takke 0 AeNCTBUSX, CBA3AHHbLIX C UX UCMOSTHEHMEM,
TPeTbMM Nuuam (MOsHbIA NepeveHb KOTOPbIX pa3MelleH Ha caite baHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, koraa bank
cyuTaeT 3T0 HeO6XOAVMbIM AN PACCMOTPEHUS BO3MOXHOCTU 3aKIIOYEHNS C
KnneHTOM [0roBopoB Ha Oka3aHue ycrnyr, 3aknioyaemblX B COOTBETCTBUM C
[oroBopoM, NGO WHbIX [OrOBOPOB, a Taloke WCMOMHEHWUS 3aKIoYeHHbIX
[0roBOpoB, Npon3BoanTcs baHkoM B COOTBETCTBUM C MopyyeHnem KnueHTa,
npefocTaBneHHbIM Npu 3akrodeHnn [loroBopa.

B yacTHOCTW, B COOTBETCTBMU C 3TUM NopyveHnem KnueHT ynornHomoumsaet
BaHk npepocTaBnsATb BbileyKa3aHHYl WHMOPMaLMIO TPeTbMM nuuam, C
koTopbiMM Yy BaHka 3aknioyeHo cornaweHue O KOHUAEHUManbHOCTU W
HepasrnalleHuyn nHdopMaumu, B TOM Yucne B Lensx ux obpaboTku, Bkmoyas
Takyto 06paboTKy TPETBUMU NULLAMK, AEVACTBYOLLMMYM MO nopyyeHuto baHka, B
TOM Yncne Ans uenen:

- OCyLLeCcTBMNeHns TeneoHHON cBA3un ¢ KnneHtom;

- OpraHv3aumm NoYToBbIX PACChINOK, pacchinok SMS-coobLueHwii, paccbinok
Mo 3NEeKTPOHHOW MNO4YTe, PaccbioK YBEAOMMEHWA C  MCMONb30BaHUEM
nporpaMmmHoro obecneyveHns obMeHa coobLLeHNaMMU Yepe3 NHOPMaLIMOHHO-
TENEeKOMMYHUKaLMOHHYIO ceTb «HTEpHETY;

- OCYLLECTBIIEHUS| perucTpaumMm B nporpaMmax nooLpeHusi (GOHYCHbIX
nporpaMmax) Unu B WHbIX Nporpammax Ans usn4eckux nuu, npoBOAUMbIX
opraHv3aumsimu, cCoTpyaHuYanLWwmmm ¢ baHkom B pamkax Bblnycka 6aHKOBCKUX
KapT, a TakkKe AN peanu3aunmn ykazaHHbIX Nporpamm;

- NPOBefeHUsI CTUMYNUPYIOLWMX MapKeTUHIOBbIX MEPONPUSTUI, B TOM Yucne
nioTepen, KOHKYpPCOB, UIP M MHbIX PEKNamHbIX akuuii, opraHusyembix BaHkom
n/vnu TpeTbUMM NULamMu;

- OCYLLECTBIIEHNS B3bICKaHUIA NPOCPOYEHHOW 3aA0MmKeHHOCTM nepes baHkom
no noGomy 3akntyeHHoMy ¢ BaHkom gorosopy;

- OpraHm3aumny NoAAEPXKKN 1 yry4lleHns nporpamMmmHoro obecneyenuns baHka;
- npepocTaBneHunst BaHky ycnyr no XxpaHeHuo 4OKYMEHTOB, MPeAoCTaBlIEHHbIX
B baHk KnueHtom, wnu cogepxawme wuHdopmaumio o KnueHte u ero
onepauusx B baHke, cO34aHMI0 1 XpaHEHMIO ANEKTPOHHBIX KOMUIA yKadaHHbIX
[OKYMEHTOB;

- npuobpeTteHns KnueHntamu TOBapoB, paboT, ycnyr, npefocTaBnsieMbIX
nonyyatensiMuM nnaTexel, B TOM YUCME CTPAxOBbIMU KOMMAHUSIMK, C
KOTOpbIMW BaHKOM 3akIoYeHbl COOTBETCTBYHOLLME [OrOBOPbI, MOCPEACTBOM UX
onnatbl Yepe3 baHk;

- nonyyeHus Knuentom, odpopmuBluMM BaHkoBckyto kapTy BaHka ycnyr,
npegocTaBrsieMblX —aspornoptamu Mo AOCTyny B Gu3Hec-3anbi/3anbl
NOBbILLIEHHON KOMCOPTHOCTN a3ponopTOB, TPAHCMOPTHLIMU OpraHWU3aumsmMu
no OCYLLECTBIEHMIO nepeBo3kn Knuenta (TpaHcdep) B/n3
asponopTalKene3HoAOPOXHOro BoK3ana/mopTa, Mpu 3TOM WMHMOPMauuUs o
Bugax GaHKOBCKUX KapT, Aepxatensam KoTopbix BaHk npegoctaBnsieT
BO3MOXHOCTb MONMYYEHUs BbllLEyKa3aHHbIX ycnyr, coobliaetcss BaHkom npu
3aKMOYeHUN OroBopa O BbiNyCcke COOTBETCTBYIOLLEN KapThbl;

- nepefayn nepcoHarbHbIX AaHHbIX KnneHTa B CTpaxoByl opraHusauuio B
Lensx 3akmioyeHWst COOTBETCTBYIOLEro [OroBopa CTPaxoBaHUsi, Ha
OCHOBaHUK NnomnyyeHHoro baHkoM oT KnveHTa nopyyeHusi, U ocyLLeCTBREHNS]
AanbHenwero MHGOPMALMOHHOrO COMPOBOXAEHUSI MCMOMNHEHUs Aorosopa
CTpaxoBaHusl, Mpu 3TOM nopsiiok, o6bem U crnyyau, korga BaHk gomkeH
NnpeAoCTaBUTb CTPAxXOBOW OpraHu3auun nepcoHasnbHble AaHHble KnuveHTa, B
TOM YKMCIle CBELEHUsl, COCTaBnsioLLiMe GaHKOBCKYHO TaiiHy, onpeensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMNaHUK B COOTBETCTBUW C YCMOBUSIMU
[OroBOpa CTpaxoBaHusi;

- OCyLlecTBneHVss No ykasaHuio KnueHTa pgoctaBkM emy GaHKOBCKUX KapT
cunamMu pabOTHUKOB OpraHv3auuii, oKasbiBaloLMX YCNyru no [JocTaBke
[OKYMEHTOB, MOCBINOK U UHbIX OTMPaBIEHWIA;

- nepefjaun nepcoHanbHbIX AaHHbIX KrnveHTa CTOpPOHHeW opraHusaumm,
OKasblBaLWWEN ycryru B LENsX 3aKMiOYeHUst Y UCMOMHEHUS! 3aKIYEHHOro
mexay KnmeHToMm 1 ykasaHHOIN opraHu3aumen forosopa o6 okasaHum ycnyr;



Public

- CHWKEHVSI PUCKOB MOLLEHHUYECKUX AEWCTBUIA B OTHOWeHuM KnuveHTta u
nosfy4eHunst OT ornepaTopoB COTOBOW CBS3M MHGopMaLmmn o 3ameHe SIM-kapThbl
UM OaHHbIX, NOATBepXAaloWmx 3amMeHy SIM-kapTbl U HOMepa MOBWIbHOTO
TenedoHa, coobuieHHoro KnmeHtom BaHka B pamkax Jorosopa unv no6oro
[oroBopa, 3aknoyeHHoro KrnveHtom ¢ baHkoMm, gnsi uyero nepepasatb
nepeyeHb aboHEHTCKMX HoMepoB KnneHTOB onepaTopy COTOBOW CBSI3K;

- nepegayu MepcoHarnbHbIX [aHHbIX GlOpO  KpeawuTHbIX UCTOpWi, Ans
nocneayoLLero nomyyYeHns u3 6opo KpeanTHBIX MCTOPUIA CKOPUHroBoro 6anna
(MHOMBMAYanNbHOTO pEeWTWHra), XapaKTepu3yloLlero mnokasaTenu KkavecTsa
MCMONHEHNSA (PU3NYECKUM NULIOM CBOWX 00S13aTeNnbCTB Nepes Kpeautopamu,
HanuMune wunu oTcyTcTBUE (haKTOPOB, CBMOETENbCTBYIOLMX O BO3MOXHOM
nposefeHun npouedyp, NPUMEHSIEMbIX B [Jefle O HeCOCTOSTEeNIbHOCTU
(6aHkpoTCTBE) (HM3MYECKOrO nuua, C nocredylowym  UCnonb3oBaHWeEM
CKOPUHroBoro 6anna B Lensix NpuHATUS BaHKOM pelueHns O NpefnoXxeHuu
KnneHTy 6aHKOBCKUX YCryr U CEpBUCOB;

- OpraHuM3auuy NoYTOBbIX PACCbINOK, pacchbinok SMS-coobLLeHuin, paccbinok
Mo 3NEKTPOHHOW NoyTe ANs NPOBEAEHUs1 ONPOCOB O KayecTBe 06CnyXuBaHUS
KnveHTta BaHkom, npu aTom BaHk UMeeT NpaBo Ha TpaHCrpaHUYHyto nepeaady
nepcoHanbHbIX AaHHbIX KnueHTa;

- opraHusauuu MNepeBOAOB [AEHEXHbIX CPEeACTB Yepe3 CUCTeMy ObICTpbIX
nnatexen baHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTens nnaTtexa («nnaTenblimkay), CoaepXaLlero Homep MoGUbHOro
TenedoHa KnueHta, coobweHHoro KnueHtom bBanky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  noaTBEpPXAEHWE  BO3MOXHOCTU
coBepLUeHUst nepeBoda C WUCMONb30BAHWSAM 3TOrO HOMepa TenedoHa ¢
3a4McneHneM [eHexHbIX cpedcTB Ha cuyeT KnueHta B bBaHka, u wuHylo
HeobXxoanMyto ANst coBeplUeHns onepauun nHdopmaumio banky Poccun, AO
«HCTIK», KpeauTHbIM opraHv3aumam, ABNSIOWMMCSA yvacTHMKaMu cepsuca
BbICTPbIX NNaTexewn, B TOM uncne 6aHky nnatenbLlyuka u nnatenbLuky;

- MapKeTUHroBbIX uccnegoBaHuii n cbopa cratuctudecknx gaHHbix AO «PH
BaHk» (agpec MecToHaxoxaeHus: 109028, r.Mocksa, CepebpsiHuieckas Hab.,
4. 29) ans yero baxk nepepaet B AO «PH BaHk» crneaytoLyto uHgopmauuio
o KnueHTe, npu ycnoBum, Y4To NocnefHWii iBNSeTCst O4HOBPEMEHHO KIUEHTOM
AO «PH bBaHk»: npeHTUdMKaUMOHHbIN Homep knneHTa AO «PH bBbaHk»,
noaTeepxaeHne Toro, YTo KnueHT npuHAT Ha obcnyxuBaHue BaHkom,
cBefeHnss O HanpasneHun KnueHTy peknamHbiX npeanoxeHun baHka
(HaumeHoOBaHWe npopykTa, AaTta, cnocob u pesynbTaT KOMMYHMKaUUW), O
3akntoyeHHbIx KnneHTom n BaHkoM JoroBopax 1 fate Ux 3akrodeHns, a Takke
criepytolme ceefeHns o KnueHTe: cepus n HoMep, Aata BblAayu nacrnopTa,
KOA, noapasfeneHvs, BblAaBlIero  NacrnopT, HavmeHOBaHWe opraHa
BblaBLLEro nacnopt, agpec Knvenra.

2.10. baHk BMpaBe UCNONbL30BaTb aHanor COOGCTBEHHOPYYHOW nNoANUCH
ynoriHoMoyeHHoro nwuua baHka, a Takke oTTucka nevatn bBaHka npu
odopmneHmn nobbix OOKYMEHTOB B pamkax [loroBopa, [OroBOpOB Ha
okasaHve ycnyr, 3aKrnoyaeMblX B COOTBETCTBUM C [10roBOpPOM, a Takke MHbIX
[OroBOPOB, KOTOpble 3akmioyeHbl Mexay KnueHTom u BaHkom, nubo 6yayt
3aknoyeHbl B AanbHenweM. [JokyMeHTbl CO CTOPOHbI baHka, nognucaHHble ¢
MCNonb3oBaHWeM aHamnora CoB6CTBEHHOPYYHOW NOAMUCU YNONHOMOYEHHOro
nvua baHka, npusHaloTcs  Hagnexawmm obpasoM  ohOpMIEHHbIMU
[OKYMEHTaMu B TMUCbMEHHOW opMe, MOAMUCaHHBIMU  YNOMHOMOYEHHBIM
nuuom BaHka. Mpw 3ToM nog aHanorom co6CTBEHHOPYYHOWM NoanucK (oTTUcka
neyaTu) NOHMMaeTcst rpadyeckoe U LBETOBOE BOCMPOU3BEAEHWE MOANUCH
ynonHoMmoyeHHoro nuua baHka (oTTMcka nevatn) MexaHU4ecKUMmu
cpeacTBaMu KOMMPOBaHWS, a Takke Tunorpadckvm obpas3om, a Takke UHble
aHanorn CcobCTBEHHOPYYHOW MOAMNMCK  yNoriHOMOoYeHHoro nuua  bawka,
npeaycMOTPeHHbIE  COOTBETCTBYIOLMMU JOroBopaMu 06 WCMoMb30BaHUK
cneumanbHbIX CPeACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a 4YacTu4yHOe UM NonHoe HeucnonHeHue
cBOWX 06513aTeNbCTB NO HacTosiLeMy [loroBopy He HacTynaeT B criyyae, ecnu
WCMOSIHEHUIO MPENSATCTBYET MOCTAHOBMNEHUS UMW PELUeHUsl, MNPUHATbIE
3aKoHOAATENbHbIM, WCMOMHUTENbBHBIM UMW WHBIM KOMMETEHTHLIM OpPraHoOM
Poccuiickori ®egepauun, nHble HenpeaoTBpaTUMbIe MPU OaHHbLIX YCMOBUSIX
obcToATenbCTBa (HeNpeoaonuMasi cunay), K KoTopbiM, B YaCTHOCTM, OTHOCSTCS:
CTUXWIHbIe GeACTBUS,, BOEHHbIe AEWCTBUS, Moxapsbl, 3abacToBku, MaccoBble
6ecnopsgku.

2.12. baHK nmeeT npaso 3anpawmusatb Y KnueHta cBedeHus, AOKYMEHTbI U
MHOpMaLMIo KacarLmecsi NPoBoAMMbIX KnMeHToM dmHaHCoBbIX onepauuii ¢
ncnonb3oBaHveM GaHKOBCKMX YCnyr, NpefoCTaBnsieMblX B COOTBETCTBUU C
[oroBopoM, a KnueHT 06s3aH NpefocTaBuTb 3anpoLUeHHble CBedeHus,
[OKYMEHTbI U MHOpMaLuio He No3aHee 7 AHew OT AaTkl NoNyyYeHus 3anpoca.

2.13. baHK vmeeT npaBo OTKasaTb B MpeAocTaBneHun Krnvelty ycnyru,
npeaycMoTpeHHol [loroBopoM, (oTkasaTb B aKuUenTe COOTBETCTBYHOLIErO
3asBneHns) no CoOCTBEHHOMY YCMOTPEHMIO B Cryyasix, korga 970 He
NPOTMBOPEYUT AENCTBYIOLLEMY 3akoHoAaTenbCcTBy PO.

2.14. baHk BnpaBe 6nokupoBaTh (OTKasbiBaTb B OCYLLECTBIIEHNM) onepauum
KnueHta B cnyyasx, npeayCMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon
denepaunn, HopMaTMBHBIMM AoKymeHTamu bBanka Poccumn, [oroBopom,
[10roBOpammn Ha npeaocTaBfieHne YCryr, 3ako4YéHHbIMW B COOTBETCTBUM C
[orosopom, a Takke B criyyae HapylweHus KnvmeHTom nyHkta 2.4 un 2.12
[HoroBsopa.

3. Ycnyrus pamMkKax KOMNJeKCHOro 6aHKOBCKOro

obcnyxuBaHusa

3.1. OTKpbITME U BeaeHUe TEeKYLMUX CYETOB B PYGNsX U B MHOCTPaHHOM
BanirTe

3.1.1. B pamkax Hactosiero [oroBopa KnuneHT umeeT npaBo
obpatuTbcs B BaHk C 3asBneHvem ycTaHoBneHHon BaHkom copmbl Ha
OTKPbLITME TEKYLLEro cyeTa.

3.1.2. OTKpbITUE W BEAEHWUE TEKYLLMX CYETOB B PYGNsiX U B MHOCTPAHHOM
BarntoTe PrU3nYECKUX NnLL NPOU3BOANTCS cornacHo «CTaHAapTHLIM Npasunam
no TEKYLWMM cyeTam B pybnsax v MHOCTPAHHON BantoTe (U3NYECKUX MULL»
(MpunoxeHne Ne1 k Ycnosusm).

3.2. BbInyck u o6cnyxuBaHme MexayHapoaHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax Hactosiero [oroBopa KnuneHT umeeT npaBo
obpaTnTbca B BaHk C 3asBrneHvem ycTaHoBrneHHon BaHkom copmbl Ha
nonyyeHne MexayHapoaHon 6aHKOBCKOM KapTbl.

3.2.2. Bbinyck u o6cnyxveaHue KapT v oTpaxeHusi onepauuin no Cuetam
KapT npowu3BoguTca cornacHo «YCrnoBWsiIM BbIMycka W WUCMONb30BaHUS
MeXayHapoaHbIX 6aHKOBCKUX KkapT VISA  /MASTERCARD/MWUP»
(Mpunoxenne Ne2 k YcrnoBusim).

3.3. Mpuem aeHexHbIX cpeacTB B 6aHKOBCKWe BKNaabl (Aeno3nTbl)

3.3.1. B pamkax JoroBopa KnueHT nmeeT npaBo obpaTtuTtbest B BaHk ¢
3asBNeHNeM ycTaHoBMeHHol baHkom opmbl Ha pa3smelleHve AeHeXHbIX
CpeacTB BO Bknaza (4enosur).

3.3.2. Mprem aeHexHbIX CPEACTB BO BKNAaAbl OCYLLECTBMAETCS COrnacHo
«O6wmm ycnosusam npuema AO HOHMKpeauT BaHK [OeHeXHbIX cpeacTs
hbmamnyecknx nuy B 6aHkoBckve Bknaabl» (MpunoxeHne Ne3 k Ycnosusm).

3.4. oﬁCny)KVIBaHVIe C ncnonb3oBaHueM cneyuarnbHbIX CpPeaACTB CBA3U

3.4.1. B pamkax JoroBopa KnueHT nmeeT npaBo obpaTtuTtbest B BaHk ¢
3asBrNeHneM yctaHoBrneHHon bBbaHkom dopmbl Ha obcnyxuBaHue cC
1Cnonb3oBaHWEM cheuuanbHbIX CPeaCcTB CBSA3M.

3.4.2. O6cnyxumBaHue ¢ UCMNONb30BaHWEM CheLMarnbHbIX CPeACTB CBA3N
NPOU3BOAMTCH  COrMacHo  «YcrnoBusM  ©aHKOBCKOro  oBCryXuBaHUS €
1cnonb3oBaHMeM cneuunanbHelX cpeacts  cBasuy»  (MpunoxeHne Ned  «k
Ycnosusam).

3.5. ApeHaa uHauBMAyanbHbIX 6aHKOBCKUX cendoB

3.5.1. B pamkax JoroBopa KnueHT nmeeT npaBo obpaTtutbes B BaHk ¢
3asBNeHNeM yCTaHOBMeHHoW BaHkoM opMbl Ha apeHay VHAUBMAYaIbHOro
6aHkoBCKoro ceida.

3.5.2. MpenocTasnexne nHAMBMAYanbHbIX 6aHKOBCKUX CENOB B apeHay
NPOV3BOAMUTCA  COrMacHO  «YCNOBMSIM  MpefoCTaBlieHnss B apeHay
MHAMBUAYaNbHbIX GaHKOBCKMX CEWOB KNMeHTaM — usnyeckum nuuam»
(Mpunoxenne Ne5 k Ycnosusim)

3.6. TMopaua 3asABnNeHUA Ha KPeaAUT Ha TeKylume pacxoAbl n 3asaBneHus
Ha nony4YyeHne KpeaUTHOW 6aHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHuu [JoroBopa KnneHT umeeT npaBo noAath 3asiBNeHue
Ha npedocTaBneHMe kpeauTa Ha TekyluMe pacxodbl W 3asiBNeHve Ha
nony4eHue KpeanTHoN GaHKOBCKOW kapThbl Yepes canT baHka B ceTn VIHTepHeT,
npy HanNM4UM TEXHNYECKON BO3MOXHOCTM MPONTH SNEKTPOHHYIO perncTpaumio
Ha 3TOM caliTe.

3.6.2. 3asBneHve Ha npepocTaBneHne kpeauTa Ha Tekywme pacxopbl/
nony4yeHne KpeauTHOW GaHKOBCKOW KapTbl MOJaeTcsi B 3NEKTPOHHOM BuAae
nytem 3anonHeHns KnueHTom anekTpoHHoW dopmbl Ha cante baHka B ceTn
MHTepHeT, npu aToM:

- B MpoLiecce 3M1eKTPOHHOM perncTpauum KnneHT ykasbiBaeT cBeaeHus o cebe
(PUNO, parta poxgeHus n np.) U undpbl Homepa MobunbHoro TenedoHa,
coobLueHHoro paHee baHky B nMCbMeHHOM BUAE;

- 3asBreHVe MOAMUCLIBAETCS MNPOCTON 3MEKTPOHHOM noanucbio KnuewTa,
KOTOpOW ABNsieTCA L poBON koA, HanpasneHHbI baHkoMm B Buae TEKCTOBOro
coobLLeHns Ha BblIBpaHHBbIA Npy perucTpaumm Homep MobunbHoro TenedgoHa
KnuneHTa;

- 3asBreHVsl, noanucaHHble UMMpPOBLIM KOAOM, Mpu3HaoTca baHkom u
KnneHTOM 3nekTpOHHbIMW AOKYMEHTaMM, PaBHO3HAaYHbIMKU JOKYMEHTaM Ha
6ymaxkHoM HocuTene, NoANMCaHHbIM COBCTBEHHOPYYHOM NOAMUCHIO.

3.6.3. B cnyyae ycneluHon npoBepku BaHKoM KOppeKTHOCTY NoanncaHms
KrnneHToM 3asiBneHnst NpocToi anekTpoHHON noanuckio, baHk paccmaTtpuBaeT
BO3MOXHOCTb MPeAoCTaBleHUst KpeanTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMMW MpaBUNaMu OLEHKM KpeaMToCcnocoGHOCTU, mpu 3aToM BaHk
MMeeT NpaBoO MPOM3BOAUTL MPOBEPKY [AOCTOBEPHOCTM W MOSHOTHI Ntoboi
coobuwaemon KnueHtom o cebe wHdopmauuu, B TOM 4YucCne nonyyatb
nHdopmaumio o KnueHTe u ero o6s13atenbcTeax n3 610po KpeauTHbIX UCTOPUI
B COOTBETCTBUU C TMOpsAKOM W MNpaBwunamu, npeayCMOTPEHHbIMU
PepepanbHbiM 3aKOHOM «O KPEAMTHBLIX UCTOPUSIX», 3anpalumBaTh U nonyyaTb
nHgopmaumio o KnueHte us MexHcmoHHoro dpoHpa Poccuiickon ®epnepaunu.

3.6.4. WHopmauums o ctatyce pacCMOTPEHUS! 3asiBIIEHUs], B TOM YuUcCre
06 opgobpeHun/oTkase B Bblgaun kpeauTa/kpeaAuTHOM KapTbl MOXeT ObiTb
HanpaBneHa baHkom SMS-coobulieHnem Ha Homep MobunbHOro TenedgoHa
KnuneHTa, BbIGpaHHbIN UM Npy peructpauuu.

3.6.5. MpuHsiTMe BaHKOM 3asBneHUs K PacCMOTPEHUD He o6sa3biBaeT
BaHk npepocTaBuTh KpeauT/BblAaTh KpEAUTHYIO KapTy. BaHk BnpaBe oTkasaTb
B 3aknouyeHun [oroBopa O nNpegoCTaBreHWM KpeauTa Ha  Tekyluve
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pacxogbl/[JoroBopa O BbiNyCcke W WCMOMb30BaHUM KPeAUTHOW GaHKOBCKOW
KapTbl 6e3 06bSCHEHNS NPUYKHBI OTKa3a.

4. Tpoyune NonoxeHus

4.1. Jwobas koppecrnoHdeHuus B agpec KnueHta Hanpasnsietcs BaHkom
OfHVM 13 creaytoLmx cnocobos, no Beibopy baHka:

- NO no4yTe no nocnegHemy M3BeCTHOMY BaHKy afpecy mMecta XutenbcTBa
KnueHta n cumtaetca [OOCTaBNeHHOW Haanexalumm 06pa30M, XoTs1 Obl
ajpecart no 3ToMy agpecy U He Haxo4uTcCs;

- MO 9MEeKTPOHHOW MNoYTe Ha aApec JNEKTPOHHOW MOYThbl, COOBLLEHHBIN
KnuneHtom BaHky B nucbMeHHON hopMe, 1 cunuTaeTcs nonydyeHHon KnmeHtom
B AaTy OoTnpaBneHus BaHKkoM COOTBETCTBYIOLLErO COOBLLEHUS;

- nyTeMm Hanpasnexuss SMS-coobLieHuss Ha Homep Mo6unbHOro TenedoHa
KnuneHta, coobLyeHHbIN MM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pasmelleHnss B CUCTeMe AUCTaHUMOHHOrO  GaHKOBCKOro
o6cnyxuBaHus «Enter.UniCredity, B cnyyae 3akntovenust KnueHtom n baHkom
poroBopa 06 wucnonb3oBaHun cuctembl «Enter.UniCredity, n cuutaetcs
nony4yeHHol KnueHtom B Aaty pasmelleHns baHkoMm B ykasaHHOW cucteme
COOTBETCTBYIOLLENO COOOLLEHMS;

- MyTeM yBeAOMIEeHusi no nioboMy Homepy TenedoHa, npefocTaBlieHHOMY
KnuneHtom BaHky, npu ycnosun ngeHtudmkaumm n ayteHtudnkaumm KnueHta
B MHdopmaunoHHom ueHTpe baHka B nopsigke, YCTaHOBNEHHOM B
MpunoxeHnn Ne 4 K HACTOALLMM YCNOBUAM.

42. Bo BceM, YTO He YyperynupoBaHo YcCnoBusiMu, AeicTByeT
3aKoHOAaTENLCTBO Poccuiickoin denepauuy, He3aBUCUMO oT
MecToHaxoxaeHus KnveHnTa, ero npeacraBuTenst U HacNeAHWKOB.

4.3. Bce cnopbl, KOTOpble MOryT BO3HUKHYTb Mexay BbaHkom n KnueHTom B
cBa3n [loroBopom nNnbo [OroBopamu Ha okasaHve YCrnyr, 3aKMoYeHHbIMU B
pamkax [loroBopa, paspellaloTcs MyTem MeperoBopoB C cobnioaeHnem
npeTeH3noHHoro nopsigka. Cpok paccmoTpeHus npeteHauii - 30 (TpuauaTtb)
OHeRn, ecnu ycnoBUAMU NPefoCTaBNeHNns oTAeNbHbIX YCIyr He YyCTaHOBIIEHO
MHoe. B criyyae, ecnvt CTOPOHbI He NPUAYT K B3aUMHOMY COrflacuio BO3HUKLLNE

cropbl MoAnexaT pacCMOTPEHVMIO B COOTBETCTBUMWM C MaTepuarnbHbiM U
npoueccyanbHbiM npasom Poccuiickon Pegepaunm:

— no uckam KnueHta k BaHnky — B cyde, onpepensiemom KnueHToM Ha
ocHoBaHun 3akoHa Poccuiickon  ®epepaumn  «O  3awute  npas
notpebutenem;

— no uckam BaHka k KnueHTy — B cyde obLien OPUCAMKUMM MO MecTy
xutenbcrea Knuexta.

4.4. Ecnu kakve-nn6o 13 nonoxeHuii lorosopa nnbo goroBopa Ha okaszaHue
yCnyr, 3aKmio4eHHOro B pamkax [lorosopa, no kakoi-nmbo npuymHe ctaHyT He
AeNCTBUTENbHLIMW, 9TO He 3aTparuBaeT [eNCTBUTENbHOCTb — ApYrux
nonoxeHui [JoroBopa/aoroBopa Ha okasaHue ycrnyr, 3akito4eHHOro B paMkax
[Lorosopa.

4.5. [loroBop 3akntoyaeTcsi CPOKOM Ha 1 rof v NoanexuT aBToMaTU4eckomn
MPONIOHraLuM Ha TOT Xe CpOK, €Cru Ha JaTy UCTEYeHUs cpoka AEeWCTBUSI
HoroeBopa mexay KnueHTom v BaHkoM OelcTByeT [OroBop Ha oOkasaHue
yCnyrv, npefoCTaBrieHMe KOTOPOW OCYLLECTBISIETCS B COOTBETCTBUM C
[Lorosopom.

5. NpunoxeHus

Cnepytowmne MNMpunoxeHns sBNATCA HEOTLEMIIEMON YacTbio YCNOBWiA:

5.1. TpunoxeHne Ne1. «CrtangapTHble npasBuna Mo TeKylwWM cyeTam B
pybnsax u MHOCTPaHHOW BanoTe U3NYECKUX NULLY;

5.2. MpunoxeHne  Ne2.  «YcnoBus  BbiMycka W MCMNONb30BAHWA
MexayHapoaHbix 6aHkoBckmx kapT VISA /MASTERCARD/MUP»;

5.3. MpunoxeHve Ne3. «O6wwe ycnosus npuema AO HOHUKpeant BaHk
[EeHEeXHbIX CPefcTB hnanyeckmx nuu, B 6aHKOBCKVE BKNaabI»;

5.4. TMpunoxeHne Ne4. «YcnoBusi GaHKOBCKOro
MCNonb30BaHWEM cheumanbHbIX CPeACTB CBA3NY;

obcnyxuBaHus  c

5.5. MpunoxeHne Ne5.  «YcnoBus  npepocTaBneHWs B apeHay
MHAMBUAYaNbHLIX GaHKOBCKMX CEMOB KNMeHTaM — DU3NYECKUM nuuamy.
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9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMeKCHOro 6aHKOBCKOro o6CnyKnaHus
usunyecknx nuy AO KOHUKpeaunt BaHkom

CTaH,D,apTHbIe npasusiia no TeKywum cHetam B py6n;|x n MHOCTpaHHOﬁ BasnKwTe

PU3IN4eCKnX nuy

1. Hactosiwee [lMpunoxeHne Nel k YCrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndeckux nuy AO HOHuKpeout Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHUs MMYHBIX CPEACTB U AoxoadoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MexXayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTUBOpevallen ocobbim
YCIOBUSIM UX OTKPbITUS U BeAEHUS, a Takke crneunanbHOMY pexumy, KoTopble
ycTaHoBneHbl B Mpunoxerun Ne2 k Ycnosusim.

2.B uensix oTkpblTusi CyeTa KnueHT nuyHo nubo vepes AOBEPEHHOE NULIO
npepocTasnsieT B baHk Haanexalmm obpa3om 3anonHeHHoe 1 NnoAnncaHHoe
3asBneHne Ha OTKpbITME Tekyllero cyeta duamyeckoMmy nuuy no dopme,
ycTaHoBreHHon baHkom. [JoroBop TekyLlero cyeTa SiBNAETCHA 3aKIOYEHHbIM C
MOMeHTa akuenta baHkom 3asBneHust KnneHTa nyTemM oTKpbITUSI yKa3aHHOro B
3asBneHun cyeta. baHk OTKpbIBaeT cyeT He No3gHee creayollero paboyero
[Hs nocne 3aknioYeHns 4oroBopa TekyLero cyera.

3. CYeT npefHa3HayeH ANs 3a4MCNEHUS U PacXO[0BaHUSA NINYHbLIX CPEACTB U
poxopoB KnueHta. Onepauun, cBsid3aHHble C ocyulecTBrieHnem KrnuneHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BanTe npousBoastcs B obbeme,
npeaycMOTpeHHOM 3akoHoaaTenbcTeomM P,

4.baHKk npvHMMaeT pacrnopsbkeHMs no CuyeTy Tombko oOT KnwueHTa.
PacnopsbkeHne CyeToM nNpoOM3BOAUTCA MOCPEACTBOM  Bbigaunm baHky
NUCbMEHHBIX NMOPYYEHNIA.

MopyyeHusa KnueHTta moryT 6biTb BblaaHbl 6o Ha BymaxkHoM Hocutene, nubo
C UCMNONb30BaHMEM CrieLyanbHbIX CPeACTB CBSA3N.

MopyyeHue, cocTaBrneHHoe Ha ByMaxxHOM HOCUTeNE, AOMKHO BbITb NoANUCaHO
CcobCTBEHHOPYYHOW noanuckio KnueHTa u cuntaeTcst AeNCTBUTENbHBIM Mpuy
BHELLUHEM COOTBETCTBMM MPOCTABMNEHHOW Ha HEM TMOANWUCU 3asiBMEHHOMY
Banky o06pasuy wnu copepxaliencsi B [OKYMEHTe, YAOCTOBEpPSioLiEM
nnMuHOCTb. BaHk He 06si3aH ycTaHaBNMBaTh NOASNIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCMEACTBUSI WCMONHEHUS MOPYYEHUN,
BblA@HHbIX HEYNONMHOMOYEHHbIMM NUUaMu B  Cllydae HEeBO3MOXHOCTU
yCTaHOBMeHusi hakTa BbiAayv pacnopsikeHUst HeynonHOMOYEHHbIMMY nMuamm,
TO €eCTb, €CNnu MO BHELHWM Mpu3HakaM MOANUCb NuLa Ha MopyvyeHun
COOTBETCTBYET MOAMUCK, coAepXalleicss B kapTouke obpasua nognucu,
[OBEPEHHOCTU UMK AOKYMEHTE, YAOCTOBEPSIOLLEM NTUYHOCTb.

5.Tlopsiaok NoAanucaHnst MopyYeHWn U OOKYMEHTOB BaslloTHOrO KOHTPOSS,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWeM crneumnanbHbiX CPEACTB CBS3M, a Takke
npoueaypa yCTaHOBIIEHUs! WX MOAJIMHHOCTW MnpedycMoTpeHa [MpunoxeHnem
Ne4 k Ycnosuam. KnueHT Bnpase pacnopsikatbcs CuHeToM Yepes JoBepeHHoe
nmuo (nanee «MpepcTaBuTenby) B nopsiake, YCTaHOBNEHHOM
3akoHogaTenbcTBoM PP. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (nanee
«[loBepeHHOCTb») MOXeT ObITb BblAaHa KnneHtom nobomy
COBepLUEeHHONeTHEMY u3ndeckomy nuuy, npu 3toMm KnuneHT o6sa3aH
npeactaBuTb B BaHk uWHopmaumio O [oBepeHHOM nuvue B obbeme,
onpepensiemom baHkomM Ha OCHOBaHWM AeWCTBYIOLLEro 3akoHoAaTenbCTBa
Po.

[loBepeHHOCTb AoMKHa BbITb 0hOpMIIEHA C y4ETOM TPEGOBAHWIA, U3NOXKEHHBIX
HUXe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B bBaHke — B
npucytctBun [Npencrasutens. Takas [OoOBepeHHOCTb odopMmnsieTcss Ha
cneunanbHOM 6aHKoBCKOM GnaHke.

[loBepeHHOCTb, cocTaBneHHasi BHe baHka, gomkHa ObiTb yaocToBepeHa
HOTapuasribHO WM B UHOM MopsiAke, NPeaycMOTPEHHOM 3aKOHOAATENIbCTBOM
P®, a ecnu [JoBepeHHOCTb OdhopmMrieHa 3a rpaHuuel, oHa [oSbkHa ObiTb
YyAOCTOBEpPEeHa POCCUMACKMM MOCONBbCTBOM (KOHCYNbCTBOM) MIN NMOCPEACTBOM
creumanbHOro cepTudukaTa-anocTuns.

5.2. Obwasi [OBEPEHHOCTb Ha YNpaBneHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnv OHa y#OCTOBEpeHa HOTapuanbHO W COAEPXKMUT
cneumanbHy0 OroBOPKY O Npase Nuvua Ha pacrnopspkeHne CueTom.

Onsa pasmelyenus MNpegcrasutenem AeHexHbIX cpeacTs co CyeTa BO Bknag
HeobxoaMMa crieuparnbHas OroBopka B [JOBEPEHHOCTM Wnu oTheribHas
[LOBEPEHHOCTb.

BaHkoBCKas KoppecrnoHAeHuus no CHeTy Bblaaetca [peacrasutenio B
obbeme, ykazaHHOM B [loBEpPEHHOCTMU.

[oBepeHHOCTb He MOXeT NpegocTaBnsATh [MpeactaBuTento GonbLue Npas, Yem
nmeet KnuneHr.

B cnyyae pacriopsikeHusi Cuetom uepes Mpegcrasutens KnueHT obssaH

[OBECTV [0 CBefleHUsi MocnefHero Hactosilue Ycrnosus, npaeuna baHka u
Tapud.

BaHk He HeceT oTBETCTBEHHOCTM Nepef KnneHToM 3a BbINOMHEHWE NOpYYeHWit
MpenctaButens, B cnyyasx, ecnu BaHk He Obin M3BELLEH O HACTyNreHun
06CTOATENLCTB, BNEKYLUX HeAeNCTBUTENBHOCTb JOBEPEHHOCTY.

5.3. [encTeue [loBEpEHHOCTYM NpekpaLlaeTcs BCneacTeue:

a) UCTeYEeHUs ee CpoKa;

6) oTMeHbI ee KnueHToMm;

B) oTka3sa oT Hee lNpeacTaBuTens;

r) cmeptn Knuental/llpeactasutens, npusHanus Knuewtal/llpenctaButens
HeaeecnocoGHbIM, OrpaHWYeHHO  [eecrnocobHbIM unn 6e3BecTHO
OTCYTCTBYIOLLUM.

C npekpalieHvem [loBepeHHOCTU TepsAeT cuny nepegosepue.

[loBepeHHOCTb MOXeT ObiTb B N0GON MOMEHT OTMeHeHa KnveHToMm nyTtem
npefcTaBneHnsi B baHk NCbMEHHOro 3asiBneHus.

Ortkas MNpeactaeutens ot [loBepeHHOCTM CoBepLUaeTCcs NyTeM MUCbMEHHOTO
3asBreHuns baHky.

6.KnneHt npepoctaBnser baHky npaBo Ha cocTaBneHue pacyeTHOro
[OKYMeHTa OT ero MMeHM Ha OCHOBaHWK 3asBneHus KnneHTa, cocTaBneHHOro
no copme BaHka M coaepxallero Bce PeKBU3WUTbI, Heobxoaumble Ans
nepeyncrieHnst JeHeXHbIX CPeaCTB.

KnueHT MoxeT nocpeACTBOM NUCbMEHHOTO 3asBneHnst AaTb baHky ykasaHue
Ha oOcCyllecTBlieHMe nepuognyecknx nnatexen co CuyeTa B TeyeHue
onpeaeneHHoro KnueHToM cpoka, KOTopbl He MOXeT npesbllwaTtb 365 aHewn
OT AaTbl 3asBlIeHUsl, KPOMe 3asiBNIEHNs Ha nepuoanveckoe nepevncneHvie
[EHeXHbIX CpeacTB Ans MoralleHust 3adofMKeHHOCTW MO KpeaUTHOMN
6aHKOBCKOW kapTe, KOTOpOe BblAaeTCcsi Ha CPOK AencTBMS [loroBopa o Bbinycke
1 UCNONb30BaHWUN KpeauTHON GaHkoBckon kapTbl AO HOHWMKpeaut Bank. Mpu
aTom baHk cocTaBnseT pacyeTHbIi [JOKYMEHT OT uMeHu KnuveHta npum
OCYLLECTBIEHUN KaXaoro nnatexa.

MopyyeHus, KoTopble HanpaenstoTcs baHky No noyte, AOMKHbI GbiTh
3aBepeHbl HoTapuasnbHO UNW ApYruM cnocoboMm Mo cornacoBaHuio ¢ baHkom.
Mpw aToM, oAHaKo, Takoe nopyyeHne ByaeT NpUHATO BaHKoM K UCMONMHEHMIO
TONMbKO NpW ycrnoBuW, 4TO noanucb KnveHTa Ha nopyyeHun Gypet
COOTBETCTBOBaTb MMetoLemycsi B baHke obpasLy.

7. Cnucanne BaHkoM AeHexHblx cpeacTB co Cuyeta 6e3 nopyyeHus unu
cornacus  KnveHta  MoxeT  npou3BOAMTbCS  TOMbKO B Crydvas,
npefycMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOSILLUMK YCMNOBUSIMU U APYrUMA
cornawenunammn Knvuenta n baHka.

[leHexHble cpeAcTBa B onnaTy KOMWUCCUI, HeYCToeK, LTpadoB, dakTnieckmx
pacxofoB U NbbIX ApYyrux CymMM, npuunTatolimxca bBaHky B cooTBETCTBUM C
NONOXeHusMn Ycnosuid nNnbO  MHbIX [AOrOBOPOB, BKIOYas KpeauTHble
[OroBopbl, 3aknoyeHHbix Knuentom c¢ BaHkom, cnuckiBatoTcs BaHkom B
nopsiake npsimoro aebetoBaHus co cyeta KnveHta B BaHke, ykasaHHOro
KnueHtom (ecnu Takom cyeT npsAMo He npeanucaH [doroBopom), a npu
HeOCTaTOYHOCTM Ha 3TOM CYeTe [eHeXHbIX CpeacTB - ¢ noboro cuyeta
KnueHTa B BaHke, npov3Boas Npu HE0GXOANMOCTH KOHBEPCUIO MO0 Kypcy BaHka
Ha deHb cnucaHus, Ha 4YTo KnuneHT gaeTt cBoe cornacue (3apaHee [AaHHbIn
akuenT) u nopyyeHve baHky.

8.3a wucknveHneM cnydvaes, NpeayCMOTPEHHbIX 3aKkoHOAaTenbCTBOM P®,
BaHk He BnpaBe onpefensitTe W KOHTPONMPOBaTb  HanpaBrieHue
MCMONb30BaHWs OeHeXHbIX cpedcTB KnveHTa wunu yctaHaBnvBaTtb Apyrue
orpaHuyeHus ero npaea pacnopsikaTbCs AeHEeXHbIMU CPeACcTBaMM MO CBOEMY
YCMOTPEHUIO.

HanoxeHve apecta, npuoctaHoBneHne onepaumii no Cyety n obpalieHve
B3bICKAHWSI Ha [AeHexHble CpeAcTBa, Haxodslwmecs Ha CueTe, a Takke
KOHpUCKaLMs TakMx CPeAcTB MOXET MMeTb MeCTO B criydasx v nopsfke,
npeaycMOTPEHHbIX 3akoHopdaTenbcTBom P®. lpu atom baHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM, NpuyMHeHHble KnveHTy B pesynbrate
HamnoXxeHusl apecTa, NPUOCTaHOBNEHWs onepaumnii no CyeTy nnu obpatleHns
B3bICKAHWSI Ha [AeHEeXHble CpPeAcTBa, uucnsiwuecs Ha CuyeTe, a Takke B
pesynbTaTe Ux KoHdUCKauum.

9. Onepauum no CYeTy 1 CBA3aHHbIE C HUMU pacyeTbl TPOM3BOAATCS B BanoTe
cooTBeTCTBylOLWEro cyeta. KoHBepcuMOHHble —onepauuu no  Cuety
NPOU3BOASATCS NO Kypcy BaHka Ha AeHb CoBepLUEHMS onepauuu.

10. Mpwu npoBeaeHun Yepe3 baHk onepauum KnueHT 0b6s3aH ykasbiBaTb Lienb
(HasHayeHWe) onepauun, a Takke NPefoCTaBnsATb BaHKy BCe AOKYMEHTbI U
MHdopmaumio, Heobxoaumble Ans obecneveHnss BaHkom cobnogeHus
BasllOTHOTO 3aKoHo4aTeNnbCTBa M 3aKoHoAaTeNbCTBa O MPOTMBOLEUCTBUM
neranusaumy (OTMbIBaHWUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM,
(hMHAHCUPOBAHUID Teppopu3Ma U PacnpOCTPAHEHMIO OPYXWUS MaccoBOro
yHuUuTOXEHMsi. [pn atom obbem u opma ykasaHHOW WHGOpMaLUM 1
[OKYMEHTOB ONpeaensieTcs Nno ycMoTpeHuto baHka Ha OCHOBe AEVCTBYHOLLEro
3aKoHOHATENbCTBA, HOPMaTMBHbIX akToB bBaHka Poccum u  gpyrux
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YMOJTHOMOYEHHbIX OpraHoB. BaHK NpUHMMAET K WCMOMHEHWIO MOPYyYeHUs
KnveHta o nepeuncneHwn p[eHexHbIX cpeactB co CuyeToB TOMbKO Npwu
cobniogeHun KnneHToM HacToswero TpeboBaHus.

ﬂOKyMeHTbI ONns uenen BanloTHOrO KOHTPONA NpeacTaBndalTCca B BaHk B
NoANMHHUKE unu B OPMe Haanexalumm 06pa30M 3aBEePEeHHON  Konuu.
YkazaHHble OOKYMEHTbI MOTyT ObITb npencrasrneHbl B BaHk ¢ ucnonb3oBaHvem
cneuuanbHbIX CpeacTts CBA3W, MNpM 3TOM B ChyvYae HeHagnexawero
3anonHeHuns n OCbOpMJ'IeHVIH OOKYMEHTOB BantOTHOINO KOHTPOMs, NOMyYeHHbIX
oT KnueHTa € wcnonb3oBaHMEM cneuuanbHblX CPeacTB CBA3W, baHk
ocyuiecTendaeTr MUX BO3BpaT KJ'IMeHTy C yKasaHueMm npuynHbl BO3Bpata C
MCNONb30BaHMEM 3TUX XKe cneuynanbHbIX CPENCTB CBA3W.

Mpu Hanuuum BeirogonpuobpeTtatens B npoBoaumon KnveHtoMm yepe3 Baxk
onepauuun, KnnmeHT obasaH fo npoBeaeHus onepauuu npeactaButb B baHk
nognucaHHyto AHKeTy Bbirogonpuobpetartens no opme baHka.

B pononHeHue k cBegeHusiM, HEOOXOAUMbBIM Anst uaeHTUdMKaummn Knvenra,
ero npeactaBuTens Unu Belrogonpuobperarens, 3anpalumnsaemMblm baHkom y
KnuneHTa B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon ®epepaumm n
BHYTpeHHMMU npaBunamu baHka, baHk Bnpase 3anpawwmsaTtb y KnueHTa/ ero
npeacraeuTensi, a KnueHt/ ero npeacraeuTenb 06si3aH NpegocTaBUTH He
nosaHee 7 AHei c AaTbl 3anpoca: CBeAeHWs 0 mMecTe paboTbl M Joxopax
KnueHTta (cnpaBka ¢ mecta paboTbl 0 pa3mepe 3apaboTHOWM nnaTbl, konus
TPYAOBOro Aorosopa); NMcbMeHHoe obbsicHeHWe KnueHTa, pasbsicHsolee
Xapaktep (HasHayeHvWe) NpoOBOAMMON  onepauuun; noaTBepXAaloLme
[OKYMEHTbl MO  onepauusim  (KONWM  NOATBEPXAAOWNX  [JOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLUMX OCHOBaHWEM AMs BXOAALWMX (MCXOASLLMX)
nnaTexen, a TaKke KONUM JOKYMEHTOB, yCTaHaBnuBatLnx npasa KnveHTa Ha
06bekT KOHTpakTa, foroBopa); cBefeHuss o6 ynnate KrnvMeHTOM Hamnoros
(KonMust  NnaTexHoro mnopyvyeHnss ¢ OTMeTKOW 6aHka, KOMUsi HamnoroBowi
[JeknapaumMm c OTMEeTKOW HanoroBoro opraHa O MpWHATUM, crpaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3aA0MMKEHHOCTU MO ynnaTte Hanoros) u
MHble  AOKYMEHTbl,  HeobxoaMmble  BaHky B cooTBeTCTBMM  C
3akoHogdaTenbcTBoM Poccuiickonn depepauun, a Takke Ana - uUenew
npeaoTBpalleHnst HaHeceHust yulepba pgenosoi penytaumu bawnka. [Mpu

HenpeAcTaBMEeHUN  yKasdaHHbIX AOoKyMeHToB KnueHTom bBaHk BnpaBse
OTKasblBaTb B UCMOMHEHUW NopyYeHuin no CyeTy.
11. KnueHT o00663aH npousBoauTb onepauum no CyeTy B CTpOrom

COOTBETCTBMM C [AENCTBYIOWMM 3akoHoAaTenbcTBoM P®, HopmaTuBHbIMU
aktamu BaHka Poccuum u [Apyrvx YrnonHOMOYEHHbIX OpraHoB, a Takke
npasunamu baHka.

12. BbaHk umeeT npaBo:

- OTKa3aTb B BbINOMHEHUN pacnopspkeHnst KnveHTa o coBepLueHun onepauum
no Cyety, Ha ocHoBaHuu n.11 ctatbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nel115-®3 "O npoTuBogencTBuM neranusauuy (OTMbIBaHWIO) [OXOAOB,
NONyYeHHbIX MPECTYNHbIM NyTeMm, U QUHaHCUpOBaHWiO Teppopuama”, B
cnyyae, ecnu y baHka BO3HMKalOT NOA0O3PEHMS, YTO OnepaLmsi CoBepLlaeTcsi B
Lensix neranusauum (OTMbIBaHUs) JOXOAOB, MNOMYYEHHbIX MPECTYMHbIM MyTeM,
11 MHaHCUPOBaHNSA Teppopu3mMa.

B cnyyae npuHaTMs BaHkom pelueHuss o6 OTkase B BbIMOMHEHUU
pacnopspkeHusi KnueHta o coBeplueHWM onepauuu, npeaycMOTPEHHOro
nyHktom 11 crtatbn 7 ®PepepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 "O
NpOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBaAHWIO) AOXOAOB,  MOMYYEHHbIX
NPecTynHbIM NyTeM, U hHaHCUpPOBaHUO Teppopuama”, baHk B NUCbMEHHOM
dopme npepocTaBnseT KnmeHTy nHdopmMaumio o AaTte U NpudmMHax npuHATUS
pelleHnss B CPOK He mno3fgHee nsATM paboynx [Hel CO AHS NPUHATUS
COOTBETCTBYIOLLErO pELUeHUs MyTeM JIMYHOrO BPYYEHUS YBELOMIIEHUS
KnueHTy npu noceluenmn um odwmca baHka, HanpaBneHusi ysegomneHust no
3MEKTPOHHON MoyTe (MpyM 3TOM YBEAOMIIEHWE CYUTAETCSH MOMNyYeHHbIM
KnueHToM B MOMeEHT oTnpaBku yBefomneHus bBaHkom no nocnegHemy
nssectHoMy baHky agpecy anekTpoHHol noytel KnueHTa), a Takke
NoCPeACTBOM WHbIX CPEACTB CBA3M (CrieumarbHble CPeAcTBa CBsI3W, MoYToBast
CBSI3b C YBEJOMIIEHUEM O BPYYEHUN);

- OTKkasaTb B BbINOMHEHUM pacnopsikeHust KnveHTa o CoBepLUeHUn onepauum
no CuyeTy B cnyyae HenpepocTaeneHnss KnveHntom  uHdopmaumu,
Heobxogumon BaHky Ans ucnonHeHus TpeboBaHun PenepanbHOro 3akoHa
Ne115-®3 ot 07.08.2001 r. «O npoTMBOAECTBUM Neranmaaunm (OTMbIBaHMIO)
[OXOOOB,  MOMNYYEHHbIX  MPECTYNHbIM  MyTeM, W  (PUHAHCUPOBaHUIO
Teppopuamay;

- OTKas3aTb B 3a4MCNEeHUN AeHexXHbIX cpefcTs Ha CueT KnueHTa B criyyae, ecnu
y baHka BO3HWKalOT MOAO3PEHUS, YTO OMepauusi COBepLIaeTcsl B LensX
neranu3auun (OTMbIBaHWS) AOXOAO0B, MOMYYEHHbBIX NPECTYMHLIM NyTeM, Unu
pUHaHCUPOBaHUSA TeppopuUama.

BaHk npuMeHsieT Mepbl MO 3amopaxvBaHuio (6NOKMPOBAHUIO) OEHEXHbIX
cpeacts Ha CuyeTe, a Takke NpUOCTaHaBNMBAET ONEpaLMio C AEHEXHbIMU
cpeacTBaMu, 3a UCKMIOYEHNEM onepaLvii Mo 3a4NCIIEHUI0 JEHEXHbIX CPEACTB
Ha CueT, B cnyyasx M B MNOpsaKe, MPedyCMOTPEHHbIX COOTBETCTBEHHO
noAnyHKTOM 6 nyHkTa 1 1 nyHkTom 10 cTatby 7, a Takke NyHKTamm 2 1 5 ctatbu
7.5 ®epepanbHoro 3akoHa ot 07.08.2001 Ne115-®3 «O npoTtuBoaencTBum
neranusauun (OTMbIBaHWMIO) [OXOAO0B, MOMYYEHHbIX MNPECTYMHbIM NyTeM, W
(PMHaAHCUPOBAHUIO TEPPOPU3MAY.

13. BaHk umeeT npaBo oTka3aTb KMMEHTY B UCMOMHEHUM PACNOPSHKEHUS MO
CyeTy B cnyyae BbIsiBNieHUst chakta OeicTBUS (HA MOMEHT COBepLUEHUS
onepauuu) B OTHOLUEHUM OOHOMO M3 Y4aCTHUKOB nnaTtexa (oTnpaBuTens,
nony4atens unu BeirogonpuobpeTaTens, a Takke UHAHCOBbIX UHCTUTYTOB,
y4acTBYIOLUMX B WUCMOSIHEHWU MiaTexa), OQHOW U3 CTOPOH AoroBopa nu6o
OTAEnNbHbIX YCMOBWUIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBLIX, TOProBbIX
CaHKUMA WNU  OrpaHuyeHui, YycTaHoBMeHHbIX Poccuiickon Pepepauven,
Opranusauuenn OOGbeavHeHHbIX Hauwi, BbiICWMMKM  3akoHOAATENbHBIMU
opraHamy EBponeiickoro cotosza unu YnpaBrneHus KOHTPOnsi 3apybexHbix

akTuBoB CoeanHeHHbIx LLiTatoB Amepuku.

BaHk ocTaBnsieT 3a coGoi NpaBo 3anpoCuTb AOMOMHUTENBHYIO MH(OPMaLMIO
B CBSI3W C MpoBefdeHWeM onepauuy, peKkoMeHAoBaTb OTKa3aTbCsl OT
COBEpLLEHUs onepauun B criyyae BbisiBNeHUs dakta AeWACTBUS (HA MOMEHT
COBEpLUEHUs1 onepauun) UnuM Hanmuyms oBOCHOBaHHbLIX OMAaceHWi, 4YTo B
OTHOLLEHWN OJHOTO U3 €ee YYaCTHWKOB (OTMpaBUTENs, nonyvaTtens, wunu
Bblropgonpuobpetatens, a Takke (OUHAHCOBLIX WHCTUTYTOB, y4acTBYIOLUMX B
npoBefeHun nnaTexen), MPUMEHUMbl 3KOHOMMWYECKME, (PUHAHCOBbIE,
TOProBble Mepbl OrPaHNYUTENBHOTO XapakTepa, ycTaHoBMeHHble Poccuiickomn
depepaupent, OpraHusaumen O6beAWHEHHbIX Hauuid, ynonHOMOYEHHbIMU
opraHamu EBponeiickoro Coto3a M YnpaBneHMeM MO KOHTpOMo 3a
MHOCTpaHHbIMK akTuBamu CoeanMHEHHBIX LUTaToB AmMepuku.

BaHk He HEeceT W He MOXET HEeCTW OTBETCTBEHHOCTb 3a «BOKUPOBKY»
(«3aMOPO3Ky») [AEHeXHbIX CPefCTB, NPUOCTaHOBKY NPOBEAEHUsI onepaumu ¢
Lenblo BbISICHEHUS! AOMONHUTENBHON MHPOPMALIMK UNK OTKa3 B NMPOBEAEHUM
onepauun TpeETbUMW NMLAMU — UHOCTPaHHbIMK GaHKaMU-KoppecnoHaeHTaMu
B CBSI3# C BO3MOXHbIM HapyLUEHUEM MEXAYHAPOAHBIX 3KOHOMUYECKUX Mep
OrpaHUYUTENBHOTO XapaKkTepa.

14. Bce nnatexu W BbiMnatel co CyeTa npousBoasTCs B npefenax
KpeanToBOro ocTtatka Ha CueTe. OBepapadT no CyeTy He Jonyckaertcs, 3a
UCKIIOYeHUEM cryyas 3akntoyeHus CTOpoHamMmn OTAENBHOTO CornalleHusl.

Mon HecaHKUMOHMPOBaHHbLIM oBepapadpTom noHumaeTcs He
npeaycMOTPEeHHbIV cornaweHnem ¢ baHkom, osepgpadT (nepepacxoa),
BO3HMKLUMIA NO MPUYMHE BbIHYXAEHHOro npoBefeHus baHkom onepauun no
CueTy Npv HeOCTaTOYHOCTM UMN OTCYTCTBUM Ha HEM [EHEXHbIX CPEACTB B
CBA3NW CO CrneundUKoN NpoBeAeHWs onepauui € UCMONb30OBaHUEM
3MUTMpPOBaHHbIX BaHkom KaprT.

C paTbl BO3HWMKHOBEHUSI HecaHKUuMoHpoBaHHoro osepapadTta no Cyety, noa
KOTOpPOW MOHMMaeTca Aarta nposedeHus baHkom no CueTy onepauun npu
HeoCTaTOYHOCTM UMM OTCYTCTBUWM HA HEM [EHEXHbIX CPeAcTB, Ha CyMMY
HecaHkunoHnpoBaHHoro osepapadTa ynnaumBaTcs WrpadHble NPOLEeHTbI B
pa3mepe, ycTaHoBrieHHoM Tapucdom 3a nepvog € AaTbl BO3HUKHOBEHMWS
HecaHkunoHnpoBaHHoro oBepapadTa no AaTty ero noralleHns BKIIOYUTENbHO.
Mpn BO3HUKHOBEHWUM HecaHKuMOHMpPOBaHHOro oBepapadTa KnueHT ob6s3aH
noracutb ero B TeyeHne 10 (gecsaTv) KaneHdapHbIX [AOHEW co AHsA
hOPMMPOBAHUA  BbINWUCKW, OTpaxarollen ero BO3HUKHOBEHME, a Takke
ynnatutb baHky wrpadHbie NpoueHTbI.

HecaHkunoHpoBaHHbI oBepapadT M wTpadHble NpPOoLeHTbl norallalTcs
nytem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMoro
nebeToBaHus B cymme, Heobxoaumoii Anst ux noraweHust co Cuyeta, no
KOTOPOMY BO3HMK HecaHKuMoHMpOBaHHbIN oBepapadT nubo ¢ nHoro Cueta
KnueHta B BaHke no Mepe NocTynneHnst AeHeXHbIX CPEACTB, NPOU3BOAs, Npu
HeobxoAMMoOCTK, KOHBepcuio no kypcy baHka Ha gaTty cnvcanus, Ha 4To
KnueHT pnaet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHne baHky.

15. CymMMbl 6aHKOBCKUX KOMUCCUIA U haKTUHECKUX pacxodoB, noanexalume
ynnate KnueHtom baHky 3a coBepLueHve onepauumii no CyeTy, B3uMatoTcs, no
ykasaHuo KnueHta, n3 cymMMbl nnatexa (TONbKo B Crlyyae OCyLLeCTBIeHUs
nepesoda 3a npegensl Poccuiickoii ®epepaumn) nubo cnucbiBalTCA C
cooTBeTcTBYtLLEro CyeTa B AEHb COBEPLUEHUSI ONEPaLIMN UM BO3HUKHOBEHWS
pacxofosB.

Komuccus 3a coBepLueHne onepaumii No OTKPbITUIO/M3BeLLeHMI0 06 OTKPbITUK
ApYruMn GaHKaMU/MCNOSNHEHWIO aKKPEeAMTMBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTU OTHOCSITCA Ha c4yeT KnueHTa B COOTBETCTBUM C YCNOBUSIMU
akkpeauTmBa. [lpu OTCYTCTBMM B MOpyYeHWW/aKKpeaWTUBE YKa3aHus Ha
nopsiAoK onnatel 6aHKOBCKMX KOMUCCWIA M PacXOfoB CYMMbl KOMWUCCUA W
pacxodoB No akkpeauTMBy cnucbiBatoTcs co Cueta KnuenTta.

CyMMbl perynsipHbix komuccun baHka cnuceiBatotca co Cuyeta KnueHTta B
[eHb, YCTaHOBMNEHHbI BaHkoMm.

MpenycMOTpeHHOe HACTOSILLMM MYHKTOM CMUCaHWE KOMUCCHIA U (DaKTUYECKMX
pacxonoB co Cueta KnueHTa npowssogutcs BaHkom B nopsigke npsiMoro
febeToBaHus, Ha 4TO KnneHT AaeT cBoe cornacue (3apaHee AaHHbIN akuenT)
1 nopy4eHve baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMMCaHWe CPefCTB yKasaHUs Ha Mopsifok
onnatbl 6aHKOBCKMX KOMWUCCWIA M PacXofioB cYMTaeTcs ykadaHuem KnveHTa Ha
CMCaHNe KOMUCCUIA U PACXOAO0B:

= 10 nopyyeHusM B pybnsax — co Cyeta B pybnsx;
" 10 NOPYYEHWSM B MHOCTPAHHON BasntoTe — U3 CyMMbI nnatexa.

17. BaHKk B YCTAQHOBMEHHOM WM MOpPSAKe HayWMCNseT MNpPOUEeHTbl Ha
KpeauToBble octatkm no Cuety. [lpoueHTbl paccuuTbiBaloTCs Ha 6ase
OEeNCTBUTENbHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pa3mepe NpoOLEHTHOW
CTaBKM WM O MNOPSAKE HAYUCNEHWS MPOLEHTOB B MNWCbMe-U3BeLLeHUn 06
oTKpbITUKM CyeTa. lMpoueHTHas cTaBka U MOPSAOK HAYWCINEHWSI NPOLEHTOB
MoryT ObiTb B moboe Bpems nepecmoTpeHbl BaHkom ¢ nocnegyowum
nsseLeHnem Knuenta. Cymma npoLeHTOB Bbinnaynsaetcs Ha Cyer.

18. Bbinuckn no CuyeTy coctaBnsitoTcs baHKkoOM exemecsidHo — B nepBbiv
pabouunint aeHb mecaua. MNpu oTcyTcTBUMM onepaumnin no CyeTy Bbinucka He
dopmupyeTcsi. Beinucka no CueTty cumtaeTcs nogTBepxaeHHon, ecnu KnneHt
He NpeAcTaBu CBOM 3aMeYaHusl B TeYeHUe OfHOro Mecsilia OT AaThbl BbIMUCKU.
MopTeepxaeHve unu BospaxeHus o6 ocTtatke cpeacts Ha Cyete Ha 1-oe
auBapss KnmeHT pomxeH Bbicnatb baHky He nosgHee 15-oro sHBaps.
HenocTtynneHne noateepxaeHns unu Bo3paxeHuin ot KnueHta Ha aTy aaTy
paccmatpuBaeTcs baHkom kak npr3HaHue BbIMUCKM NMPaBUIbHOI.

19. BaHkoBckas koppecnoHaeHuus no CueTty (B T.4. BbINUCKW) BblgaeTcs
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KJ'IVIeHTy no npeabABNEHUN OJOKYMEHTOB, yAOCTOBEPALWMNX JIMYHOCTD.

Ha ocHoBaHuM nucbMeHHoro obpalueHns KnveHTta, KoppecrnoHAeHUus,
oTHocsIlWasicss K KrnveHTy, MOXeT HanpaBnsTbCs B abOHEHTCKAN AWK
opraHusauum-paboronatens KnmeHta c nometkon “finyHo”.

20. BaHK BbINOMHSET pacnopspkeHus KnuveHTa o Bbigave W nepeyncrieHnu
[EHeXHbIX cpeacTB co CyeTa He nosgHee paboyero [Hs, CneaylLero 3a
[IHEM NpefcTaBneHus (NocTynnexns) B baHk COOTBETCTBYIOLLETO MOPYYEHMS.
O6sizatenbcTB0 baHka nepes KnueHTOM Mo nnaTexHOMy MOPYyYeHWo
CUATAETCH UCMOMHEHHbIM B  MOMEHT CrMUCaHUsi CyMMbl nnatexa c
KOppecnoHaeHTckoro cyeTa baHka.

Mnatexn co Cueta KnueHTa ocCyLlecTBRsOTCS B Mopsigke KaneHgapHomn
oyepegHoCTM nocTynneHnss B BaHk  pacyeTHbIXx AoKymeHToB. [lpu
HeJ0CTaTOYHOCTU AEHEXHbIX CPeACTB Ha CueTe cnvcaHve AeHEeXHbIX CpeacTs
OCyLUeCcTBRsSIeTC B OYepefdHOCTW,  onpederieHHONn  AeWCTBYHOLLMM
3aKkoHoaaTenbcTBom Pd.

Cpok, ycTaHOBMeHHbln BaHkoM Ans ucnonHeHusi nopydveHun Knuenta Ha
OTKPbITWE aKkkpeauTVBa B pybnsax, AeNcTBYeT Npu CneaytoLwmx YCnoBusix:

= KnveHT npegocTasun obecneyeHve, npuemnemoe ans bawka,
= YCrOBWSI aKkpeauTuBa sBRstoTCs Ana Banka npuemnembimMu (B T.4.
o6s3aTenbHbIM ABnseTcs npeaBapuTensHoe cornacosaHue
ncnonHsitoLlero 6aHka no oTKPbITOMY akkpeauUTUBY).
3auucneHue Ha CyeT MOCTYNUBLUKMX B Monb3y KnueHTa AeHeXHbIX cpeacTB
npouasoautca BaHkoM He nosgHee paboyero AHS, Creaylowero 3a AHem
nocTynneHusi B baHk COOTBETCTBYIOLLErO MIaTeXHOro nopyyeHus (kpeaut-
aBu30) UK caaym KnmeHTom CyMMbl HanmnuHbIMK.

KoHBepcusi [AeHexHbIX CpeacTB, NOCTynMBLUMX B nonb3y KnueHwTta ans
3auncrieHnss Ha CuyeT, B BanwTe OTAMYHOM OT BanoTbl CueTta,
ocylecTBnsieTcs no kypcy baHka.

Mpn noctynnenun KnuneHTy onpeneneHHbix ®eaepanbHbiM 3akoHOM OT 27
nioHs 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTs bromxeToB GOAKETHOM
cuctembl Poccuiickorn ®eaepaumn, noanexatinx 3a4mcneHunto Ha 6aHkoBckue
cyeTa, onepauuMyM MO KOTOPbIM OCYLLECTBMSOTCA C MCMONb30BaHUEM
HaLMOHanbHbIX MNaTeXHbIX MHCTPYMEHTOB (kapT nnatexHon cuctemsl MUP),
KnneHT nopy4yaet BaHky 3a4McnuTb NOCTYNMBLUYO CYMMY BbinnaTt Ha CYeT, He
npeaycMaTpuBaloLlWnin pacyeTbl No onepauusimn ¢ BbiNyLieHHbIMM BaHkoM
KapTamy MexayHapoAHbiX nnaTexHbix cuctem Visa International Service
Association unu Mastercard Europe SA, onpegensiembii No cnegyowemy
npasuny:

- CYeT, yKa3aHHbIli B pacropshkeHnn Ha 3auncneHve, nHave
- CYeT B POCCUIACKMX Py6nsix, OTKPbIThIN B BaHke nocnegHuM, Have

- cYeT, yKasaHHbI KnmeHToM B OTAenbHOM 3asiBNeHWn, NpefocTaBneHHoM B
BaHk nocne nonyyeHusi ygegomnenus baxka.

21. MopyyeHnss KnueHTa o Bblgave (nepeuvcrieHun) cpedcts co Cueta
BbINOMNHSOTCA BaHKkoM Tonbko B MOMHOW CymMMme, B mpefenax octatka o
Cyery. B cnyvae, ecnun B bBaHk nocTynuT OQHOBPEMEHHO HECKOMNbKO
nopyyeHuit, obLias cymma KoTopbiX NpeBbIlLaeT 0cTaTok cpeacTs Ha Cuete,
BaHk, No cBOEeMY YyCMOTPEHMIO, BBIMOSHUT TOMbKO Te NopyveHns (He3aBMCUMO
OT VX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B NMOMHON CYMME, HO He YacTUYHO, B
npegenax octaTtka cpeacTs Ha CueTe.

22. BaHK npu HanM4uMmM TEXHUYECKON BO3ZMOXHOCTU, NpegocTasnseTt KnueHTy:

- nogknoyeHHoMmy k cucteme Enter.UniCredit n/unm umetowemy oruneuan
aKTUBUPOBaHHY W He3abnokupoBaHHyl GaHkoBckyto kapTy BaH <™
ynucne KpeawuTHyl), uHdopmauus o6 onepauusix No KOTOPOW He

KnmneHty no cucteme SMS.UniCredit 6e3 4ONONHUTENBHOIO 3aMpoCi, +

- nogknioyeHHomy k Enter.UniCredit (c onumei nonyyeHns CeaHcoBbIX Krtoyen
Yepe3 SMS-coobLieHre) n/unu nogkntoyeHHomy k cucteme Phone.UniCredit,
n/vnn nopkntoveHHomy k cucteme SMS.UniCredit, ¢ nomoLbo KoTOpoW
KnueHT nopyuun BaHKky npepoctaBnsiTb WHGOpMauuio Mo onepauusmM ¢
OCHOBHOW 6aHKOBCKOW KapTo baHka,

BO3MOXHOCTb MOSfly4aTb AEHEeXHble cpedcTBa B pybnsx yepes cuctemy
BbICTPbIX NNaTexXen, onepaTopoMm M pacyeTHbIM LEHTPOM KOTOPOW SiBNsieTcs
BaHk Poccuun, a onepauyoHHbIM 1 NNaTeXHbIM KIMPUHTOBLIM LieHTpoMm — AO
«HCIK», c yka3aHneM B ka4yecTBe naeHTUdrkaTopa pekBU3NTOB nonyyaTens
OEHeXHbIX CpeacTB Homepa MobunbHoro TenedoHa KnueHra, coobLieHHoro
Bahky:

- npu nogknodeHun Kk cucteme Enter.UniCredit (c onuuei nonyyveHus
CeaHcoBbix ktoyen Yepea SMS-coobLueHune);

- npu nogknoyeHnm k cucteme SMS.UniCredit, ¢ nomoubto koTopor KnueHt
nopyuun BaHky npepocTaBnsaTb MHGOpPMaLMio MO onepauusiM C OCHOBHOW
6aHKoBCKOM kapTol BbaHka (B TOM yncne kpeauTHon);

- Npy nogknoyeHnmn k cucteme Phone.UniCredit;

- B OTAeNnbHOM 3asiBneHun KnveHTa nojaHHomy B BaHk ans ykasaHus
naeHTUdMKaTopa AN 3a4YUCNeHnst [OeHexXHbIX CPeAcTB Yepes cucTemy
ObICTPbIX NNaTEXeWn.

KnuneHT mMoxeT oka3aTbCs OT WMCMONb30BaHUA/BOCCTAHOBUTL MCNONb3oBaHne
BbllLEeyKa3aHHOro uaeHTudmkaTopa Ansa 3a4ncrneHns Ha ero 6aHKoBCKUIA cHeT
AEeHeXHbIX CPeACTB NoAaB COOTBETCTBYIOLee 3anBneHne B baHk.

3auncneHve AeHexXHbIX cpeAacTs no nepeesodaM 4Yepes3 CUCTEMbI 6bICprIX
nnatexen npoun3BoaunTca no I/I,El,eHTVICbVIKaTOpy, nossonswuemMy oaHO3Ha4YHO
YCTaHOBUTb HOMep 6aHKoBCKOro cyeTa nony4atensa un WHOW MHpopMaumn o
nony4yartene CpeacTB Mo crieaywlemMy npaBuny onpeaeneHnsa cyeta:

a) B NepBylo ouyepeab AEHEXHbIE CPeACTBa 3aUMCnAIOTCA Ha cyeT B pybnsix,
OTKPbITBIN  ANS  pacyeToB MO  oOnepauusiM C  aKTUBUPOBAHHOW U
He3abnoknpoBaHHoM 0e6eTOBOW KapTow (OTKPBLITOM Ha MMS U NO 3asiBNEHUI0
KnuenTta) 6e3 yctaHoBneHHoro numuta osepapadTa, KOTopblii Obln OTKPbLIT
nocnegHum;

6) B cnyvae otcytcTBus y KnuveHTa BbilweykasdaHHoW AebGeToBow KapTbl
[eHeXHble CpefcTBa 3a4MCnAlOTCS Ha Tekywuin cyeT B pybnax (6es
OrpaHMYeHns pexumMa WCMonb3oBaHUs) U/MNM Ha Tekywmi cyeT «Knuk» B
py6nsx, KOTOpbI ObiN OTKPLIT Ha UMA KnueHTa nocneaHnwm;

B) B crny4yae oTcyTcTBusi y KnmeHTa BbileykadaHHbIX Ae6eToBbIX KapT unu
Tekywiero cyeta (6e3 orpaHuMyeHUs pexuMma WCMorib30BaHWst), AeHEeXHble
cpefcTBa 3a4MCMAOTCA Ha cyeT B pybnsax, oTkpbIThii KnueHTy B BaHke ans
pacyeToB Mo onepauusiM ¢ fe6GeToBOI kapToi C YCTAHOBMEHHbIM MUMUTOM
oBepapadTa, KOTOpbI BbIN OTKPLIT NOCNEAHNM;

r) B cnyyae otcytcTBus y KnneHta nebeToBon kapThbl U Tekyliero cyeta 6e3
OrpaHMyYeHnst pexuma WCNonb3oBaHWs NepeBoAa AEHEXHble cpeacTsa
3aUNCIIATCS Ha cYeT B pybnsix, OTKPbITHIA ANs pac4yeToB MO onepauusim c
KpeOaWTHOW GaHKOBCKOM KapTOMW, BbIMYLLEHHOW Ha UMS M MO 3asiBNEHWIO
KnueHTa, nocnegHum.

Mpn 3TOM 3ayMcreHne Ha TEKyLUMii CYET B COOTBETCTBUM C N. «O» Bbie
npov3BoauTcs BaHKOM TOMbKO B Criyyae Hamuyusi Ha MOMEHT 3auWCreHust
3aknoyeHHoro mMexay KnueHtom u BaHkom goroBopa 06 MCMonb3oBaHUW
cuctembl «Enter.UniCredit».

MHdopmaumss 0 3aunMcneHWn [OEeHEeXHbIX CpeAcTB, MOCTYNMBLUMX 4Yepes
cucteMy ObICTpbiX nnaTexeit, gosoautcs BaHkom fo ceegeHus KnuveHta
yepes cuctemy Enter.UniCredit n/unm nytem HanpaeneHus SMS-coobLueHust
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6HapyxeHus GeccnopHo owuboyHoW  3anucu Mo
kpeautoBaHuio unu paebetoBaHmio CueTa baHk Bnpase npousBoAWTb
COOTBETCTBYIOLLlEe MCNpaBreHne nytem AebeToBaHUS UMM KpeauTOBaHWA
Cyeta 6e3 pgononHUTEnbHbLIX —pacnopsbkeHuidi  KnueHnta B nopsiake,
yctaHoBneHHoMm baHkom. pu atom B cnyyae obHapyxeHus 6eccnopHo
owmboYHo 3anucu no kpeautoBaHuio Cyeta BaHk MMeeT NpaBo cnucbIBaTh B
nopsiake npsiMoro AebeToBaHNsA OWMOOYHO 3a4nCreHHyo cymMy co CyeTa, a
B Cryyae OTCYTCTBMS WNWU HELOCTATOYHOCTM cpeAcTB Ha CyeTe - ¢ Apyrux
cyeToB KnueHta B BaHke, npon3soasi, npu Heo6X0AMMOCTM, KOHBEPCUIO MO
Kypcy baHka Ha gaTty cnucaHnus, Ha 4To KnneHT AaeT cBoe cornacuve (3apaHee
OaHHbIN akuenT) u nopyyeHne baHky.

24. 3anor npas no [doroopy CuyeTa B nosnb3y TpeTbUX NUL, He AonyckaeTcs
ecnu cornawleHne o6 MHOM He AOCTUrHyTO Mmexay BaHnkom u KnuneHnTom B
nMcbMeHHoM opme.

25. [oroBop CueTa siBnsieTcst 6eCCpoUHbIM. YKa3aHHbIi 4OrOBOP MOXET GbITb
pacToprHyT, a CuyeT 3aKkpblT MO NUCbMEHHOMY 3asiBneHuto KnueHnta. BaHk
BMpaBe 0TKas3aTbCsi OT UCMONHeHWs [loroBopa B Crlyyae OTCYTCTBUSI CPEACTB
Ha CueTe wnu onepauuii NO Hemy CBbille ABYX NeT, yBeAoMuB 06 3TOM
KnuexTa B nucbmeHHon cdopme. [loroBop 6yaeT cumtaTtbCsi pacTOpPrHyTbiM Mo
ncteveHumn 2 (OByx) MecsiLeB C AaTbl HANPaBneHUst Takoro yBeAOMIEHNs, nNpu
YCINOBUW HEMOCTYNIIEHUS AEeHEXHbIX CPeACTB Ha CueT.

Mocne 3akpbiTns CyeTa AoKyMeHTbl No CyeTy xpaHsATcst B BaHke B TeyeHue
5 ner.
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9 FOHKpe T BaHk

MpunoxeHune Ne2
K YCNOBMSIM KOMMINEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXAyHapoaHbIX 6aHkoBckux KapT VISA /IMASTERCARD/MUP

1. Hactosiwee MpunoxeHne Ne2 k YcrnoBusiM KOMMNIeKCHOro obcnyxuBaHus
dpumsmyeckux nuy A0 HOHMKpeaut BaHkoM  «YcrnoBusi  Bbinycka U
MCMONb30BaHUs MexayHapoaHblix GaHkoBckux kapT VISA/Mastercard/MUP»
(panee — «YcnoBus BbiNycka M WCMONb30BaHUSI KapT») ycTaHaBnuBaeT
npaBuna Bbinycka U obcnyxveaHus BaHkom mexayHapoaHblX GaHKOBCKMUX
kapT Visa International Service Association (ganee — «Visa») n/unu Mastercard
Europe SA (nanee — «MasterCard») w/vnu nnatexHon cuctembl «Mup»
(nanee — «MUP»).

2.B uensix Bbinycka MexpayHapopHou 6aHkoBckor kapTbl VISA u/vnu
MasterCard n/vnn MUP Ha cBoe umsa (nanee — «Kapta») KnueHT nopaet B
BaHk Hagnexalym obpa3om 3anonHeHHoe WM noAanvcaHHoe 3asBreHve Ha
BbINYCK MexayHapoaHon 6GaHkoBckon kapTbl VISA/MasterCard/MUP  no
dopme, ycTaHoBneHHon baHkom.

B 3aBncumocTy oT noxenanuii KnvenTta, ykasaHHbIX B 3asBNeHUM Ha BbINyck
MexayHapoaHon 6aHkoBckol kapTbl VISA/MasterCard bBaHk, B cnyyae
NPUHATUS MOMOXUTENBHOTO PELUEHUSs O BO3MOXHOCTM BbiMycka KnueHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbINMyCK MeXAyHapoAHON 6aHKOBCKOW KapThbl
VISA/MasterCard/MVP ogHuM 13 cneaytoLnx cnocobos:

— ecnu KnueHT npocuT BaHK OTKpbITb Ha ero uWMs cyeT B Lensx
MCcnonb3oBaHVs AN pacyeToB Mo onepaumsam ¢ KapToi (Aanee — «KapToyHbIn
cyeT»), baHk akuenTyeT 3asBneHvWe nytem OTKpbITMA KapTouHoro cyeta. B
AaHHOM cnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoaHON
6aHkoBckon kapTbl VISA/MasterCard/MUP siBnsieTcs 3aktOYeHHbIM B Aaty
OTKpbITMS Ha uMsA KnueHTa KapTtoyHoro cyeTa.

- ecnn KnuneHT npocut BaHk ncnonb3oBaTb B kavectBe KapToyHoro cuyeTa
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeTt 3asBneHve nytem
Bbinycka KapTbl. B gaHHoOM cnyyae [loroBop Bbifycka M WMCMONb30BaHWS
MexayHapoaHon  6aHkoBckon  kapThl  VISA/MasterCard/MUAP  siBnsieTcs
3aKIMIOYeHHbIM B AaTy Bbinycka Ha ums KnueHta KapTbl.

3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA wu/unu
MasterCard wwunu MUP Ha umsa uHoro nuua (nanee — «[ononHuTenbHou
kapTbi») KnueHT nopgaet B baHk 3asiBneHue Ha BbiNyCck AOMNOMHUTENbHON
mMexayHapoaHoi 6aHkoBckow kapTbl VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. [anee Kapta u [ononHuTenbHass kapTa COBMECTHO WMEHYHTCS
«KapTbl», a kaxaoe U3 nuu, Ha UMS KOTOPOrO OHW BbiMyLUEHbI, UMEHyeTCs
«[epxatenby.

4. baHk BnpaBe BbINyCTUTL/NEpeBbINyCTUTL KapTy, oTnnyHyto ot Tuna Kaptbl
(pasHoBuaHocTK KapTbl B pamkax OAHOW MnaTeXHoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbINyCK MexXayHapogHomn 6aHKoBCKOM KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOMNb30BaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBNEeHWU Ha BbINyCK MexayHapodHou GaHKoBCKOM
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyvae, ecnu Tapucdom bBbaHka npeaycmoTpeHa Kommuccusa 3a
obcnyxuBanme Kaptol/Kapt, KnueHT o6s3aH nepeyncnutb Ha OTKPbITbIV
BaHkom KapTouHblii cHeT AeHexHble cpeacTBa B cymme, Heobxogumon ans
onnaTbl ykazaHHOW KOMUCCUK, MO Kaxaon n3 KapT, B cooTBeTCTBUK C Tapndom
Bahka.

6. OpHoBpemeHHO c Bbinyckom KapTbi/dononHutensHon KapTtel BaHk
dopmupyetr MUH  (nepcoHanbHbli  MOEHTUMUKALMOHHBIA  HOMEp) —
YeTbIpexaHa4yHoe 4KCIo, NpeaHa3HaveHHoe Ans ayTeHTudukaummn lepxatens
npu cosepLueHUn onepaumn no Kapte c ucnonb3oBaHnem GaHKoMaToB W
3NeKTPOHHbIX TepMmuHanos (anst Kapt Visa Virtuon MNMWH He dopmupyetcs).
MWH BbiaaeTca KnneHnTy Bankom Ha GymMaxkHOM HocuTene B 3aneyaTtaHHOM
KOHBEpTE UMn NpefocTaBnseTcs C MCMOoNb30BaHNEM CneumanbHbIX CpeacTs
CBA3K, B Nopsiake, npeaycMoTpeHHom MpunoxeHnem Ned k Ycnosusim.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npefocTaBneHve
Knuenty/OepxaTtento KapTbi/JononHuTtensHomn KapTbl n MHa
OCYLLECTBMSETCA TOMbKO Nocne nocTynneHusi Ha CuyeT AeHexXHbIX CPeacTs,
yKa3aHHbIX B MyHKTE 5 YCMoBWi Bbinycka 1 UCMONb30BaHUsI KapT.

8. lMepen Havanom ucnonb3oBaHus KapTy Heobxoaumo aktuBupoBaThb (3a
ucknodeHvem kapT Visa Virtuon), npousBeas nobyo onepauuio  C
ncnonb3osaHvem MHa nnm ¢ ncnonb3oBaHNeM crneuunanbHbIX CPeacTs CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmM YCrnoBusim.
Mocne aktvBauun KapTbl ¢ Mcnonb3oBaHMeM cneumanbHbiX CPeacTB CBA3N
pekomMeHayeTcs ocyLecTBUTL Nobyto onepaumio ¢ Kapton B 6aHkomare.

9. O6paboTka nepcoHanbHbIX AaHHbIX Jepxatens JononHUTenbHOW KapThbl,
koTopble coobueHbl Knuentom bBaHky B 3asBneHum Ha  Bbinyck
[OONONHUTENbHON MexayHapoaHou 6aHkoBckow kapTel VISA/MasterCard/MUP
AO HOHuKpeanT BaHk, a Takke 6yayT coobuyeHbl KnveHTtom/[epxaTtenem
[ononHnTenbHON KapTbl BMOCNeACTBUM, BKMoYas cbop, cucTemaTvsaumio,
HakonmneHuwe, XpaHeHWe, YTOYHEHWe, UMCMonb3oBaHue, nepepavy
(npepmocTaBneHne,  JOCTyn), GNOKMPOBAaHWE,  YHUYTOXEHUE, Kak C
Mcnonb3oBaHVeM CPeAcTB aBToMaTusaummn, Tak 1 6e3 cnonb3oBaHWs Takux

CpeqAcTB, ocylecTBnsieTcs baHkom ¢ cornacusi flepxatens [JononHuTensHom
KapTbl, BbIpaXeHHOTO B 3asBMNeHUMM Ha BbINYCK AOMOMHUTENbHOM
mMexayHapoaHon 6aHkoBckow kapTbl VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. O6paboTka npou3BoAMTCS B LENsX Bbinycka M obcnyxuBaHus
[lononHMTenbHOM  KapTbl, PacCMOTPEHUS  BO3MOXHOCTW  3aKMIOYEHWst
poroBopoB mexay baHkom w [epxatenem [ononHUTEnNbHOW KapTbl B
6yaylwieM M UCMOMHEeHUs TakWx [OroBOPOB, a Tawke [AnsA uenen
MapKeTVHIOBbIX uccriefoBaHuil. Cornacue Ha 0o6paboTKy MepcoHarbHbIX
[aHHbIX AeNCTBYeT B Te4eHne BCero cpoka AencTars [JononHMTensHOM kapTbl.
OT3bIB  cornacusi OCYLLECTBMSIETCS MyTEM HanpaBneHusi MNUCbMEHHOro
3asBneHuss B baHk, B 9ToM cnyyae baHk npekpawaetr o6paboTky
NepcoHarnbHbIX AAHHBIX, @ NepCoHarnbHble AaHHbIe MOANEeXaT YHUUYTOXKEHMIO
He nosaHee YeM Yepes CeMbecsAT NATb NeT ¢ AaTbl NpeKkpaLleHus AedcTBrs
[ononHuTenbHOM KapThbl.

10. Bo BCeM, 4TO He yperynvpoBaHo YCrnoBmsiMu, NPUMEHSII0TCA AeicTByoLLee
3aKoHoAaTeNnbCTBO Poccuiickon Penepaunn ] npasuna
VISA/MasterCard/MUP/ AO «HaunoHanbHas cuctema nnatexHblX KapT».

11. Komuccusi Banka 3a obenyxmaHue KapTbl/JdononHutensHon KapTbl,
cnuceiBaetcA co Cyera nocre akTMBauum W B [anbHeWeM 3a Kaxabli
creaywowuii ron obcnyxvMBaHUA B COOTBETCTBUM C Tapudom, ecrnu UHon
NopsAOK WM MepuoAMYHOCTb He ykasaH B Tapude. AkTuBaumsa kapTbl Visa
Virtuon He npousBoguTcs,, komuccusi BaHnka 3a  obcnyxuBaHue
KapTbl/JononHutensHon KapTbl cnuceiBaeTcs B COOTBETCTBMM C Tapudom
NpW NOCTYNNEHUN AeHEXHbIX CPeACTB Ha CYeT.

12. Kaxpgas u3 KapT gewcteutenbHa A0 nocrnegHero AHA yKa3aHHOro B Hew
Mecsua W roga  BKAOYWTENbHO. 1o OKOHYaHWKM Ccpoka  AencTBust
KapTtbi/JononHutensHon KapTel BaHk nepesbinyckaeT ee Ha HOBbIV CPOK, eCrn
KnneHT He npeactaBuT B BaHk MHbIX MHCTPYKUMIA 3a 30 (TpuauaTb) AHen Ao
ncreveHuss cpoka paewncteus Kaptol/dononHuTtenbHon KapTbl v BbINONHWT
nonoxexus nN.23.9 Ycnosui Beinycka n UCNonNb30BaHWs KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B Bbinycke, nNepeBbiNycke WNW 3ameHe
KapTbl/JononHutensHo KapTbl nMo cBoeMy ycMoTpeHuto U 6e3 ykasaHusi
NPUYH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YyMeHblaTb) B
OHOCTOPOHHEM TMOPSAKE OrPaHNYEHUst Ha CHATWE HaNWYHbIX AEeHEeXHbIX
CcpeacTB ¢ ucnonb3oBaHveM Kaptol/JononHuTtensHorn KapTel. MHdopmaums o
pelueHnn baHka 06 ycTaHOBNEHUM M/MNWN U3MEHEHUN yKa3aHHbIX OrpaHNYeHuiA
posogutcs Ao KnneHta aHanornyHo n3MeHeHusiM B YCroBusi.

13.3. 6nokupoBaTtb KapTty/[ononHutenbHyto KapTy:

npu ocnapusaHum flepxaTtenem kakon-nmbo onepauuu;

npu Hanumum y baHka noJo3peHwii B HE3aKOHHOM MCMOMb30BaHUM
KapTbi/JononHutensHon KapTei;

npu Hanuwuum y baHka nogospeHun, 4to onepauum ¢ Kapton
coBepLlaloTca B UenAx neranu3auumu  (OTMbIBaHUS))  [JOXOAOB,
NOMYY€HHbIX MPECTYMHbIM NyTeM, U1 MHAHCUPOBAHUA TEPPOPU3MA;
"B cnyyae HapyLweHus KnuneHtom CBOMX ob6s3aHHOCTEN,
npeAyCMOTPEHHbIX YCNoBUSIMU;

npu nonyyeHun TenedoHHoro ysedomnexus [epxatens o6 yTpaTte
KapTbl/JononHuTensHon KapTbl 1 Npy OTCYTCTBUM NPOTUBOPEYNI MeXay
MMeHeM OepxaTtens, HOMepom n CPOKOM nencTens
KapTbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no tenedoHy.

B Clly4ae BO3HUKHOBEHMWS MPOCPOYEHHON 3aA0MKEHHOCTM Mo nobomy ns
KpeaWTHbBIX [LOrOBOPOB, 3aKMIOYEHHbIX Mexay KnueHTtom n BaHkom.

npu HenpeacTasneHun KnueHtom/[epxatenem B BaHk AOKyMEHTOB 1
cBedeHui,  3anpawuBaeMbix baHkoM B Uensx  UCMOMHeHWs
3akoHogaTenbcTBa Poccuiickon denepauum, nubo npefocTaBneHust nx
C HapyLleHNeM YyCTaHOBEHHOrO CPOKa.

Mpn atom baHk BnpaBe wusbATb Kapty/[dononHutensHyio KapTy (3a
UCKINIOYeHNeM criyyas ee yTparbl).

Kpome Toro, BaHk vmeeT npaBo npeanpuHumath Nobble AeicTBUA no
NpefoTBPaLLEHW0 HEe3aKoOHHOro ucnonb3oBaHus  KapTbl/[JononHutensHomn
KapTbl BNNOTb A0 ee u3bATUA [0 nonyveHus oT [lepxaTtens noatsepxaeHnst
COBEpLUEHUS UM onepaLuin, OTHECEHHbIX BaHKOM K NoJ03pUTENBHBIM.

13.4. NepeBbinyctutb KapTy/dononHutenbHyto KapTy npu nogospeHun Ha
HeCaHKLIMOHMPOBAHHOE WCMONb30BaHNe.

13.5. yHuutoxute Kapty/JononHutenbHyto KapTy 6e3 npeaBaputenbHoro
yBegomneHusi KnueHTa, ecnu KnmeHT He obpatuncsa B baHk 3a nonyyeHuem
KapTbl/JononHutensHon KapTel, No uctedeHun 6 (Liectu) MecsueB o AHS eé
BbINycka.

14. KnuneHT BnpaBe 0TKa3aTbCsA OT ucrnonb3oBaHusi KapTel/JononHuTensHom
KapTbl [0 WCTeYeHWsi cpoka ee [AeiicTBus, HanpasuB B BaHk mucbMeHHoe
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yBegomneHve. C MOMEHTa MOMNy4YeHWsi ykasaHHOro yBeaomneHust baHk
6nokupyet KapTy/lononHutensHyto KapTty.

15. KnueHT umeeT npaso npu ycnosuu cornacus baHka nepesbinyctutb KapTy
apyroro Tuna, nogae B baHk 3asiBneHue o nepeBbiMycke MeXAyHapOAHON
6aHKOBCKOM KapThbl.

16. KapTou4HbI cHeT MOXeT BbITb OTKPBIT B py6nsix, Aonnapax CLUA nnu espo
no Bbibopy KnueHTa. Ha umsi KnueHta moxeT 6biTb OTKPbIT 0auH KapToyHbIn
cyeT Ans Heckonbkux KapT unu Heckonbko KapTOYHbIX CHETOB — MO OAHOMY
ons kaxgon Kaptbl. Bbinnata BaHkoM NpouUEHTOB, HaYMCMEHHbIX Ha
KpeauToBbI OCTaToK No KapTouHOMY CYETY, MPOU3BOAMUTCS B YCTAHOBIEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTBa, Haxoaswmecs Ha KaptoyHom cuyeTe, MoryT 6biTh
MCMONb30BaHbl TOMbKO AJfIi pacyeToB MO onepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHveM KapTbl/KapT w/vnu MCKNIOYUTENbHO C UCMONb30BaHWEM
aHanora cobCcTBEHHOPYYHOW noanucy. MNepeuncneHve AEHEXHbIX CPEACTB C
KapToyHoro cyeTa Ha Apyrue cyeTa, Bblaava HanuuHbIX AEHEXHbIX CPEACTB C
KapToyHoro cyeta u wuHble onepauun no KapTouHomy cueTy 6Ge3
ncnonb3oBaHus Kaptbl/KapT w/unu aHanora co6CTBEHHOPYYHOW MOANUCH
[JornyckaeTcsi Mo cornacoBaHuio ¢ baHkoM.

Mo TpeboBanuio KnueHTa BaHk npegocTaBnsieT emy KOMWMWU MnaTeXHbIX
[OKYMEHTOB, NOATBEPXKAAIOLLMX NPaBUMbHOCTb CMUCAHUS AEHEXHBIX CPEACTB
¢ KapTtoyHoro cueTa.

18. Onepauumn no Kaptam ocyLlecTBnsalTcs B npeaenax octatka CpeAcTs Ha
Cuyere.

19. He ponyckaetcsa mcnonb3oBaHve KnueHtom-pesnaeHtom P® Kaptbl ans
COBepLLEHUs onepaLmii, TpebytoLLMX COrnacHo BantoTHOMY 3aKOHOAATENbCTBY
P®  npepBaputenbHoro  npefoctaBneHuss B BaHk  QOKYMEHTOB,
060CHOBBIBaOLLIMX NPOBOAVMbIE BaMOTHbIE ONepaLymn.

20. Ecnu onepaumsi ¢ ucnonb3doBaHvem Kaptbi/JononHutensHow Kaptbl
coBepLleHa B BamnwoTe, OTNWYHOM OT BanoTbl KapToyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacyeTax no yKasaHHoi
KapTe/OononHuTtenbHol KapTe ocyluecTBnsieTca cneaytowmm o6pasom:

= MpW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA vnu espo — no
Kypcy BaHka Ha OeHb OTpaeHusi cymMmbl onepauuu no KapToyHomy
cyery;
. npy COBEpLUEHUM onepauuv B BanioTe, OTNWYHOW OT pybnewn,
ponnapos CLUA unu eBpo - koHBEpCKS CyMMbl onepauuv B gonnapsl CLUA
ocyuiectBnsietca no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauMii Ha TeppuTopun Poccuiickoin depepaumn — B py6nu
Poccuitickon Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneayoLem
OTpaXKeHUn cymm 3Tux onepauuit B gonnapax CLUA wnm B pybnsx
Poccuickonn  ®epepaumm  no  KapToyHoMy — cyeTy,  KOHBepcus
ocyulectensieTca baHkom no kypcy BaHka, ycTaHOBRMEHHOMY Ha AeHb
OTpaKeHUst CyMMbl onepauum no KaptoyHomy cuery.

21. 3asBneHue o 3akpblTum KapToyHoro cyeTa npeacraensietcst KnueHtom B
BaHk no copme baHka ¢ npunoxeHvem Bcex AenctBylowmx Kapt, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH GbiN OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHnuss o6 yrtpate aTux Kapt. [lpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnosui 3asiBneHne o 3akpbiTn KapToyHoro cyeta cuutaertcs
HenpencTaBneHHbIM. OQHOBPEMEHHO C 3asiBNEHUEM O 3akpbiTun KapToyHoro
cyeta KnueHT npepctaBnsieT baHky nopydyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
AaTbl npeacTaBneHns B baHk 3asBneHns o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MNaTeXen OCTaTOK YMCMSLIMXCS Ha HeMm
[EHEeXHbIX  CPeAcTB  nepeyncnsetcs No  ykasaHHbIM  KnueHTom
pekBusnTam/BblgaeTcs HanuyHbiMK, a KapToyHbIl cHeT 3akpbiBaeTcs.

22. BaHk exxemecsiyHo, B TeyeHue nepsbix 10 (aecatu) pabounx gHen mecsiua,
crnegyllero 3a OTYeTHbIM, dopmupyeT cBefdeHuss 06 onepaumsix,
coBepLUEHHbIX C ucnonb3oBaHnem Kaptoel/JononHutensHoi KapTel (danee —
«CBefeHnsa») 3a UCTEKLWI kaneHaapHbI Mecsu. Mpu oTcyTCTBUM onepauni
c wucnonb3oBaHueM Kaptol/JononHuTtensHot  Kaptel CBefeHust  He
dopmupytoTCs.

CseneHuss MoryT 6biTb BbldaHbl KnueHTy npu ero nuyHon siBke B baHk nubo,
no 3anpocy KnueHTa, HanpasneHbl B 3NeKTPOHHOM BUAE MO OTKPbITbIM CETAM,
npuyem B nocnegHem cnyyvae baHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBS3M, a TakKe 3a KOHdMAeHUManbHOCTb WHdOopMaLum,
nepefaHHon B OTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl epxatento JononHutensHon KapTol.

CBefeHnsi cuuTaloTcs NoATBEPXKAEHHbIMKU, ecnu  KnuewTt/[depxaTtens He
npefcTaBui CBov 3amedaHusi B TedeHne 30 (TpuauaTtu) kaneHaapHbIX AHER ot
[aTbl AOKYMEHTa.

23. KnueHT 0653aH:

23.1. npu coBeplleHWM onepauuii ¢ ucnonb3oBaHveMm KapTbl cousmepsitb
CyMMy NnaHupyemon onepauuu Takum obpasom, 4Tobbl Npu nocneayoLiem
OTpaXkeHWM CyMMbl 3TOW onepaumu no cYeTy AN pac4yeToB Mo onepauusm c
KapTon He gonyctutb HecaHKuMoHMpoBaHHOro osepapadTa;

23.2. cobniopath obLume Npasuna CoBepLUEHWs onepauuin ¢ UCMonb3oBaHMeM
KapTbl, @ UMeHHO:

a) npoBepATb Nepes MOAMMWCaHWEM Crvna WNM Yeka KaccoBOro TepMuHana
NPaBWIIbHOCTb CReAyoLNX JaHHbIX:

- CyMMy onepaumu, ykadaHHyto B rpade “Utoro/Total”;

- BanioTy onepawuu;

- [fary onepauuu;

- Homep KapTbl;

- Ha3BaHWe TOProBoro/CepBUCHOro NpeanpuaTus unu batka.

Mpn oaTom KnneHt cormaceH C Tem, 4TO MOAMUCHIBAA  CAMN/YEK,
KnvenTt/[epxatens npu3HaeT NpaBnnbHOCTL YKa3aHHON B HEM CyMMbI.

6) MonyuuTb Mocrne COBEpLUEHWUSI onepauun OfHY KOMuioo OOPMIEHHOro
yeka/cnuna;

B) npy odopMneHn onepauun no onnate TOBapoB W yCnyr, a Takke npu
NONy4YeHUN HaNUYHbIX AeHEeXHbIX cpeacTs B baHke unu B o6MeHHOM nyHKTe ¢
ucrnonb3oBaHneM KapTbl — NpeabsBAATL Kaccupy no ero Tpe6oBaHuio nacnopt
UMW WHOWM [AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb, a Takke BBECTM Mo
TpeboBaHuto kaccupa MNH Ha cneumanbHol knaBnaType;

r) nocne onnaTbl TOBAPOB UMW YCMyr, NOMyYEHUS HanW4HbIX B BaHke unu B
06MEHHOM MyHKTe — y6eauTbes, YTo KnveHTy Bo3BpallyeHa MMeHHo ero KapTa;

A) B cnyyae yaepxaHus KapTel 6aHkomatoMm — obpatutbcs B
WHdopmaumoHHbld  LleHTp BaHka no TenedoHy (7 - 495) 956-3636
(KpyrnocyToyHo).

23.3. He gonyckaTb HE3aKOHHOrO Mcronb3oBaHus KapTel, B TOM yucne Ans
onnaTtbl TOBApOB W YCNyr, 3anpeLleHHblX 3aKoHOAATEeNnbCTBOM B CTpaHe
KnuexTa/Oepxartens, n B 3TUX LeNsx:

Heme[neHHO nocne nonyyeHus KapTbl nognucatb ee Ha OGOPOTHOM
CTOPOHE LLapuKOBOWN PY4KOWN;

HWKOMY He nepefasaTb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyyeHun MNHa Ha BymaxHoOM HocuTene ybeauTbCsi, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEPTE, HE WMeElLEeM HafpbiBOB W
NOBPEXAEHNI, — B MPOTUBHOM CIly4ae HemeAneHHO MHdopMmnpoBaTk 06
3TOM BaHk;

no nonyyeHun MHa 3anoOMHUTL €ro 1 YHUYTOXMTb FTIUCTOK, Ha KOTOPOM
oH HaneyvaTaH. 3anucb MMWHa, npu HeobxoammocTun, cneayeT Aenatb
Takum obpasom, 4ToBbl HUKTO He Mor goragatbcesi, 4to 3to — [MUH.
3anuck MWHa cnegyeT xpaHuTb B 3alUMLLEHHOM MecTe OTAenNbHO OT
KapTbl;

BBoAuTb MNWH Takum 06pasom, 4TOObI HUKTO HE MOT BUAETL HabrpaeMmbIx
umdp;

B crnyyae ytpaTbl KapTbl unu ytpatel cekpeTHocTu MNNHa HemeaneHHo
obpaTuTbesa B BaHk anst 6nokvposaHus KapTol;

YHUUTOXMTb KapTy, paspe3aB ee Ha [OBe 4acTu MNonepek MarHUTHOW
nonochbl:

o No OKOHYaHWK cpoka AencTena Kaptol;
o no nonyy4yeHun Hosow KapTbl B3ameH KapTbl, Cpok
[eiCTBUSA KOTOPOW NCTeKaeT B TeKyLleM MecsiLie.
23.4. poBecTu nOmMoxeHus nyHktoB 23.2. u 23.3 Ycrnosuin BbiNycka W
ncnonb3oBaHus KapT Ao ceBepeHus [epxartenen [JononHutensHeix KapT u
TpeboBaTh OT HUX UX COBMIOAEHNS;

23.5. BbinnaynBatb baHky cymmbi:

onepauwi ¢ ucnons3dosaHvem Kapt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkunoHnpoBaHHbI oBepapadT no KaptoyHomy cyeTy;

pacxonoB BaHka, dakTnyeckn nNpoun3BeaeHHbIX B uensx
npeaoTBpaLleHnst W/unu npecevyeHnst HEe3aKoHHOro  WCMOoMb30BaHUS
KapTbl/[JononHutensHon KapTbl.

23.6. Bo3BpaTuThb B baHk KapTbl, CPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHusa Kaprt;

npv npeactaeneHnn B baHk 3asBneHuns o nepesbinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpblTun KapToyHoro cyeTa;
no TpeboBaHuio BaHka.

Mpn HeBo3MoxHoCTU Bo3BpaTa Kaptbl/dononHutenbHon KapTbl B BaHk,
KnneHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefsomneHve ob ytpate
KapTtbi/JononHutensHon Kaptol. Mpy 3Tom KnneHT onnayveaeT BCe pacxoabl
Banka no 6nokupoBaHuio u usbATUIO KapTbl/JononHutensHoi KapTbl. B
cryyae  HenomnyyeHus  ykasaHHoro yeegomneHnuss baHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuu ¢ ucnonb3oaHveM Kaptbl/[JononHuTensHom
KapTbl. [JononHuTenbHas kapTa unv nuCbMeHHoe yBedomrneHue ob yTparte
[ononHuTensHON KapTbl MOryT OblTb Takke MpuHATHI OT [epxatens
[ononHutenbHomn KapTbl;

23.7. B cnyyae ytpatbl Kaptol/dononHuTtenbHon KapTtel u (unu) ee
HeCaHKLMOHNPOBAHHOM Mcnonb3oBaHUm TpETbUMU nmuamm
HezameanuTenbHo WHdopmupoBaTb 06 3toMm bBaHk no  TenedoHy

KpyrnocyToyHon cnyx6bl baHka +7 (495) 783-8303 ¢ uenbto GnokMpoBku
KapTel/JononHutensHo KapTel. He nosgHee AHs, crepytoliero 3a AHeEM
obHapyxeHusi akTa yTpatbl, ucnonb3osaHus Kaptoli/JononHutensHol KapTbl
6e3 cornacusi KnueHta/[lepxxatensi iIMCbMeHHO coobLwuTb 06 aTom B BaHk . [1o
MOMeHTa  nonyyeHuss  baHkom  3TOTO  MUCbMEHHOrO  3asiBNEeHWs
Knuenta/fepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun c
ncnonb3oBaHneM Kaptbl/[JononHutensHon KapTbl;

23.8. HesamepnutenbHo WHdopmupoBaTb baHk 06  oBHapyxeHun
KapTel/JononHutensHon KapTbl, paHee 3asiBfIeHHON YTpayeHHOW, He
1cnonb3oBaTb ee M BepHYTb B baHk B TeyeHune 3-x pabounx gHEN ¢ MOMeHTa
obHapyxeHust;

23.9. ana nepesbinycka KapTtbl/dononHutensHo KapTel B CBA3M C
1CTeYeHneM cpoka ee AelicTBusA, HaunHas ¢ 15-ro yucna nocnegHero mecsua
cpoka peunctBua Kaptoel/dononHutenbHon KapTel, obecneuntb Hanuune
[eHexXHbIX cpeacTB Ha KapTouHom cuyeTe Ansa onnatbl komuccun baHka 3a
o6cnyxuanue Kaptol/JononHutensHon KapTol;

23.10. coxpaHaTb BCe AOKYMEHTbl Mo onepauusam c Kaptow/Kaptamu u
npegocTaBnATb Mx B BaHk no nepsomy TpeboBaHWo nocnegHero Ans
yperynMpoBaHnsi BO3MOXHbIX Pa3HOrMacuii, CBSI3aHHbIX C WCMOMNb30BaHUEM
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KapTbl;

23.11. He3ameanuTenbHo m3Bewartb baHk B nucbmeHHoW dopme 060 Bcex
M3MeHeHUsIX B CBOeM cTaTyce u ctatyce [Aepxatens [JononHutensHomn KapTbl
(M3MEHeHVe Tpax4aHCTBa, MOCTOSHHOTO MECTOHaXOXAEHUs!, MaCMnoOpPTHbIX
OaHHbIX U Np.) U APYrUX AaHHbIX W 3asiBNEHUIA, KOTopble OH coobmn BaHky
npu Bbinycke KapTbl/JononHutensHon KapTbl.

24. BaHK He HeceT OTBETCTBEHHOCTU 3a HEYNOTHOMOYEHHOE MCMONb30BaHNe
NHa, a Takke 3a nwbble noasnorv u 3noynotpebneHus npu  ero
MCMOsb30BaHNN.

25. [epxatenb Kaptbi/JononHutensHon KapTbl uMMetoT npaBo nonyyaTb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncnonb3oBaHveM cuctembl « SMS.UniCredit» ¢ yueTom Ycrnosuii 6aHKOBCKOro
06CnyXnBaHUs € UCMOSIb30BaHWEM CrieLparnbHbIX CPEACTB CBS3N.

26. [lonTBepxaeHWsi  COBEpLUEHMS  Onepauuii  C  WCMONb3oBaHUEM
KapTtbl/JononHutensHoi KapTel, nHcpopmauma o6 onepaumnsix, COBepLLEHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHot  KapTtbl, o 6nokupoBke
KapTbi/JononHutensHon KapTel, HanpaenstoTca baHkom KnveHTy:

- nyTeM pasMelleHus CcooTBeTCTByloWero coobleHns B cucteme
OncTaHumMoHHoro 6aHkoBckoro obcnyxuBanus «Enter.UniCredit», B cnyvae
3aknoyeHnst KnueHtom n BaHkom goroBopa 06 WUCMOMb30BaHWKM CUCTEMbI
«Enter.UniCredit», n cuntaetca nony4yeHHon KnueHTom B gaTy pasmeLleHus
BaHKOM B yka3aHHOW cUCTeMe COOTBETCTBYIOLLETO COOBLLEHMS;

- NyTeM HanpaBneHus cooblieHus Ha Homep Mob6unbHOro TenedoHa,
ykasaHHoro KnueHtom npu nogkntodeHun k cucteme «SMS.UniCredity;

- B CBeaeHusx, opmMupyemMbix U HanpaensieMblix KnueHTy cornacHo NyHKTy 22
YcnoBwit Bbinycka 1 UCMONb30BaHMS KapT.

27. KﬂI/IeHTy MoryT GbITb AONOJTHUTENbHO OKa3aHbl YCnyru, Ha4ducneHbl

npemmanbHble GOHYCbl U/UU NPefOCTaBMeHbI WHbIE NbroThl B COOTBETCTBUM C
COrMalleHUsIMK, 3aKMYeHHbIMU Mexay BbaHkom u TpeTbuMM nuuammu, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnoco6amu, KOTOpble OH COYTET
uenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KnueHTy HUKakux
rapaHTUiM UNu 3aBEPEHNIt B OTHOLLIEHUMW TaKUX YCNYT, HAYUCTIEHUI W/UNK NbTOT,
a TaKke UX Ka4ecTBa, HaNUYKs U HENPEPbLIBHOMO NPeJOCTaBEHNS.

28. B cnyyae, ecnu Bbinyck KapTbl npegnonaraeT okasaHuwe KnueHTy
[OMOSHUTENbHBIX YCIYr TPETbUMU NuLaMK (CTPaxoBOW KOMMaHWEN u T.M.),
KnueHt npepoctasnsieT baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETbUM Nuuam amunmio, umsi, otyectso KnueHta, Tun u
Homep KapTbl, cpok pencTBus KapTbl, a Tawkke WHYI0 UHdOpPMauumio,
Heobxoaumylo TpeTbUM nuuam Anst okasaHus ycnyr Knuenty. Mpu atom B
criyyae pacTopXeHusi cornallenus mexay baHkamu n atumu nuuamu, bank
MMeeT MNpaBo C AaTbl PacTOPXEHWs COrnalleHust npekpaTuTb nepegavy
VHOPMaLMK YKasaHHbIM nnLaM.

29. KnveHT nponHdOopMrpoBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoHHbIXx  neperosopoB  Mexay  KnueHntom/[epxartenem
HononHutenbHon KapTtbl u BaHkom.

30. baHk paccmaTtpuBaeT 3asiBrieHusi KnueHTa, cBsidaHHble C ocnapvBaHueM
onepauwi, COBepPLUEHHBIX C Ucnonb3oBaHnem KapTol/JononHutensHomn KapTbl,
B TeYeHWe Cpoka, YCTaHOBIIEHHOrO 3akoHoaaTenbcTBoM Poccuiickoit
depepaumn. MNpu aToM MHDOPMaLUA O pesynbTaTax PacCMOTPEHUst 3TOro
3asBneHus npegocTasnsietcst KNveHTy no ero 3anpocy unu B CPoK He No3aHee
yeM yepes 30 kaneHgapHbIX AHEN CO AHs ero nonyveHust baHkom, a Takke He
nosaHee Yyem 4yepe3s 60 kaneHaapHbIX AHEN CO AHA nonyyYeHus baHkom Takoro
3asBreHuss B crnyvyae ucnonb3oBanus Kaptbl/JononHutensHon KapTbl ans
OCYLLECTBMNEHNUS TPAHCIPaHUYHOro NepeBoaa AEHEXHbIX CPeCTB.
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9 FOHKpe T BaHk

MpunoxeHue Ne 3
K YCNOBMSIM KOMMINEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

O6wwme ycnosusa npuema AO IOHKpeaunT BaHk

AeHEeXHbIX cpeaAcTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. HacTtosiwee MpunoxeHne Ne3 k YcnoBusiM KOMNIEKCHOro 06CnyxmBaHms
duanyecknx nuy AO HOHuKpeant BaHkom O6wwme ycnosusi npuema AO
tOHUKpeanT BaHk AeHexHbIX cpeacTB dmandeckmx nuu, B 6aHKOBCKME BKNaabl
(nanee «O6wwme ycrnoBus nNpuema BKNaZoB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHeXHbIX cpedcTB husmyeckux nuiy B
6aHkoBCkVe BKNaabl (eno3uThbl).

2. bBaHKk npuHMMaeT p[AeHexHble cpeacTtBa  KnueHTa B pOCCUIACKMX
pybnsax/vHocTpaHHoM BantoTe, Haxoaswmecsi Ha CyeTtax KnueHTa B baHke, BO
BKNagbl (Aeno3unTbl) Ha OCHOBaHMW AoroBopa 6aHKOBCKOro Bknaaa (aenosnta).
Buabl 1 ycnoBus BKNagoB (4EMO3UTOB) YCTaHOBIEHbI «YCMOBUSIMU MpremMa
CpOYHbIX BkNagos dusunyeckux nuy B AO KOHWKpeauT BaHk», aencreyowmmm
B baHke Ha gaTy npuema [AeHexHbIX CpefcTB BO BkNag (nanee «Ycnosusi
Mpuema Bknagos»). Bknaabl B Nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensix pasmelyeHus B baHke Bknaga (aenosuta) KnveHt nuuHo nnbo
Yepes foBepeHHoe Nuuo noaaet B baHk Hagnexaiyum obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asiBrieHVe Ha pas3MeLleHue OeHEXHbIX CPeACcTB BO BKMaf
(nanee «3asBneHne Ha BkNaa») no opme, ycraHoBrneHHon baHkom.

Bua Bknaga u ero cylwecTBeHHblE YCNOBUS (HAaUMEHOBaHWeE BantoTbl, CyMMa U
CpOK BKnaja, NpoueHTHasi cTaBka), ykasdaHHble KnueHTom B 3asiBneHun Ha
BKNad, AOSKHbI ObiTb npedycMoTpeHbl Ycnosusimu MNpuema Bknagos. Mpu
3TOM [OMKHO coGnofaThbCcsl COOTBETCTBME MEXAY BWAOM BKNaga U ero
CYLLIECTBEHHBIMI YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [Mpvema
Bknagos.

B Tom cnyyae, ecnu cormacHo Ycnosusm [lpvema BknagoB ogHo unu
HecKonbKO CYLLECTBEHHbIX YCNOBMWIA Bknaga onpeaensiiotcs baHkom un
KnneHToMm npw 3aknioveHnn gorosopa Bknaga (aenosuta), KnveHt go nogaum
BaHky 3asBneHus Ha Bknag cornacyet aTu ycnosus ¢ baHkom no tenedoHy.

[Ona 3aknioveHnss gorosopa Bknaga baHk npepoctaBnset KnueHty ans
paccmoTpeHusi Tabnuuy ycrnoeuin goroBopa 6aHKOBCKOro Bknaga, kotopas
nomkHa 6bITb UM paccMoTpeHa, nognucaHa v npeacTaeneHa B baHk BMecTe ¢
3asiBneHMemM Ha BKknaf. 3asiBfieHvMe Ha BKnag, cocTtaBneHHoe KnueHTtom c
HapylweHNeM ykasaHHbIX B HacTosleM nyHkTe TpeboBaHui, a Takke
3asiBneHve, npeactasneHHoe 6e3 noanucanust Tabnuupl ycrnoBuin JoroBopa
6aHKoBCKOro Bknaga, baHkom kK UCMOMHEHWIO HE NPUHUMaeTCs.

MopTBepxaeHMeM nprvema AeHeXHbIX CPEeACTB BO Bknag sensetcs «Mucbmo-
n3BelleHve O npueme Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBIIEHHOM 1M chopme 1 BpydaeTcs KnneHTy npu ero nuyHom siske B baHk,
ofiHaKo He Mo3xe AaTbl BO3BpaTa BKNaja.

4. Cymma Bkrmaga MoXeT OblTb W3MeHeHa (yBenuyeHa/yMmeHblUeHa)
KnneHTom nytem npepoctaeneHns baHky «3asBneHusi Ha M3MeHeHVe CyMMbl
Bknapa» no dopme baHka B cnyyae, ecnu 3TO NpeayCMOTPEHO B YCNOBUAX
Mprema Bknagos Ans cooTBETCTBYIOLLErO BUAa BKnaaa.

MoaTBEpXOAEHMEM U3MEHEHMSI CYMMbI BKNnaaa siBnsieTcs «MMcbMo-n3BeLleHve
06 n3mMeHeHUM CymMbl BKnaga», kotopoe odopmnsieTcs u Bpydaetcs KnueHty
B NOpsiAKe, YCTAHOBMNEHHOM B NyHkTe 3 O6LUMX YCMOBWIA Nprema BKafoB Anst
Mncem-n3BeLLeHuii o npuemMe Bknaaa.

BaHk nmeeT npaBo oTka3aTb KnueHTy B 3a4McCneHnn OeHeXHbIX CPEACTB Ha
cYyeT No Bknagy (4enosuTy) B Criydae Hanuyms nogo3peHui, YTo onepauusi
coBepLUaeTCcsl B Lensx neranusauum (OTMbIBaHUSI) [JOXOAOB, MOMyYeHHbIX
NPeCTYNHbIM NyTeM, Unu hMHaHCMpPOBaHWSI TeppopusMa.

5. WHctpykumm KnmeHnta 06 aBTOMaTMyeckoMm pasmelleHun Bknaga Ha
HOBBbI CPOK, coepiaLumnecst B 3asiBNEHWUN Ha BKnag, ncnonHsoTcs baHkom no
BKIagaMm, B OTHOLLEHUM KOTOpbIX B YcnoBusx MNpruema Bknaga npeaycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MWHCTPYKUMIA. B cnyyae npekpaiieHus
npvema BaHkom AaHHOro B1Aa Bkaga, NMmbo n3mMeHeHust cpoka pasmeLLeHnst
[aHHOTro BMAa BKNaaa, aBToMaTuyeckoe pasmelleHune BKraaa Ha HOBbIN CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MelleHne BKnada Ha HOBbI CPOK OCYLLECTBNSETCS
no nopy4eHuio KnneHta Ha ycnoeusix 1 no cTaBkam, AenCTByOWMM B BaHke
Ha paTy aBToMaTtuyeckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmeleHusi baHkom no Ycnosuam [lpuema Bknaga
npekpaLleH npuemM AeHeXHbIX CPeACTB B BUA, BKNaAa, ykadaHHbI B 3asiBreHun
Ha BKnag, To KnneHT Bbigaven MHCTPYKUM 06 aBTOMaTU4ECKOM pasmeLLeHnmn
3TOro BKMaja Ha HOBbIV CPOK nopyyaeT baHKy ocyLecTBUTL aBTOMaTU4eckoe
pa3MeLLeHne [OEHEXHbIX CPeAcTB BO BKNag C YCMNOBUMSIMU, aHaNOrMYHbIMU
yCnoBusIM BUAa BKNaaa, ykasaHHoro B 3asiBneHun Ha Bknag (Bantota Bknaga,
CpoK BKIafa, MMHUMAarnbHasi CyMMa BKMaga, MakcumaribHas cymma Bkraga,
NnopsiAoK  BbIMNaTbl  MPOLIEHTOB, MEPUOAMYHOCTb  BbINMAaThl  MPOLIEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMafa, BO3MOXHOCTb 4YaCTUYHOTO W3bSATUSA
BKMaza) npy Hanvuuv Takoro Buaa Bknaga B BaHke. MNpu aToM, npy Hanuuum
B nuvHeiike BknagoB baHka AByx u 6Gonee BkNagoB C aHanorvMyHbIMK
napametpamu KnueHT nopyyaeT bBaHky OCyLWecTBUTb aBTOMAaTUYECKOE
pasMelleHne [eHexXHbIX CPeAcTB BO BKMaj C Haubonbluei MnpoLeHTHON
CTaBKOW.

7. Tpwn oTcyTcTBMM B nuHelike BknNagoB baHka Bknaga € ycnosusamu,
aHanorMyHbiMM napameTpaMm BuAa BKraga, yka3aHHOro B 3asiBNeHMU Ha
pa3melleHne [AeHexXHblIX cpeacts BO Bknag, KnueHT nopyvaet baxky
OCyLeCTBUTL aBTOMaTNU4YeCKoe pasmMmelleHne AeHexHbIX CpeaCTB BO BKNaa Ha
YCMOBUSIX, OTNNYHBIX OT BMAa BKMaga, YykasaHHOro B 3asiBNeHWM Ha
pasmMelleHne [OeHexXHblX CcpeacTB BO BKMag, HO He npuBoAaAwnx K
yxyAwawwmuMm napameTpam Bknaga. [lpu 3ToM He paccMmaTpuBaloTcsi, Kak
ycnosus, yxyglaruine napameTpbl BKnaga, cnegyoowine ycnosuma:

* NpeaocTaBneHne BO3MOXHOCTU NOMOSTHEHWS U/UMN YAaCTUYHOTO U3BATUS
[LEHEXHBIX CPEACTB CO BKNajaa,
* OCYLLECTBNEHNE BbINMaThl NpoLEeHTOB c onpeneneHHo
NepVOANYHOCTbIO, B TOM YKCHE MyTEM NPUYNUCIIEHNS UX K CyMMe BKnaga.
B cnyyae otcytcTBusi B baHke Bknaga, OTBevaloLlero BblleykasaHHbIM
UHCTPYKUMSM KnueHTa, KrMeHT npocwuT cuuTaTb CBOE COOTBETCTBYHOLLEE
nopyyeHve Ha aBTOMaTUYeCKoe pa3MeLLeHVe AeHEXHbIX CPeACTB BO BKNaj
0TO3BaHHbIM.

8. Bce 3asBneHusi, odopmnsiemble B pamkax OB6LWmMx ycrnoBuin npuema
BKMafoB, MOryT 6bITb HanpasneHbl KnneHtom B baHk Ha GymaxHOM HocuTene
B TeyeHve paboyero BpemeHu baHka, a Takke C UCMONb30BaHWEM CUCTEMbI
«Enter.UniCredit»,,B  nopsgke, yctaHoBneHHom [punoxeHvem Ned «k
Ycnosuam.

Mpn atom 3asBneHus, odopmnsembie B pamkax O6LuMX ycrnoBuin npuema
BKNafoB, nepeaaHHble B BaHk B pabounii aeHb He no3aHee 19 yacos 00 MUHYT
(B NATHULY 1 npegnpasgHuyHble AHW — He no3aHee 18 yacoB 00 MUHYT) no
MECTHOMY BpeMeHW [Ans 3asBreHuil, NpPeAcTaBneHHbIX Ha ByMaxHbIX
HOCWUTeNsX, MO MOCKOBCKOMY BpeMeHW Ans 3asiBreHui, nepefaHHbIXx C
ucnonb3osaHnemM cuctembl «Enter.UniCredit» B cTpykTypvpoBaHHOM BuAe,
ucnonHsotcs baHkom B AeHb VX npeAcTaBneHus. 3asBreHus, nepeaaHHble
rnocne ykasaHHOTrO BpeMeHW, B Hepaboune npasfHWuHbIe U BbIXOAHbIE OHU,
noanexar ucnonHeHunto baHkom Ha cnegyownii paboumnin aeHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBNeHUM Ha BKNag,
npeaycMaTpuBaloLLEM TaKyld BO3MOXHOCTb, CymMMa BKMaja BMeCTe C
Ha4YMCNEHHbIMW NPOLIEHTaMMN NOCHe OKOHYaHWsi Cpoka ero AeWcTBUSA [OMKHa
6bITb Bo3BpaLlleHa KnueHTy HanuuHbIMu, BKNag nepeoopmnseTcs Bo BKNaa
[10 BOocTpe6oBaHUSA B AeHb OKOHYaHWS CpOKa ero enCTBus.

B aTom cnyyae Mo WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HaunCreHHbIMM NPoLeHTaMn MOXeT ObITb BbifaHa KnneHTy HannyHeimu, nnbo
nepesefeHa Ha CyeT KnueHTa, OTKpbIThIV B BaHke B BantoTe pa3meLleHHoro
BKknaga. besHanuuHbli  nepeBod  OCYLLECTBNSETCA Ha  OCHOBaHWU
3anonHeHHoro KnueHtom 3asBneHus Ha nepesog no opme banka.

Mpn aTOM KOMWCCKSA 3@ BblAayy HanMMYHbIMU CyMMbl BKNaaa W MPOLIEHTOB C
KnneHTta He B3uMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLUEHWNS CTOPOH MO
[OroBOpy cYeTa, Ha KOTOPOM pa3MelleH Takol Bknad, perynupytoTcs
nonoxexusimu Mpunoxenns Ne1 k YcnosusiM, oTHocsLmMmMucst k CueTy, Homep
KoToporo ykasaH KnueHtom B 3asBneHun Ha Bknag. [poueHTbl no cyeTy, Ha
KOTOPOM pa3MeLlieH Bknag Ao BOCcTpeboBaHWS, BbiNnavnBaloTcs No CTaBke,
paBHoOW cTaBke No CyeTy B COOTBETCTBYOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. MpoueHTbI Ha BKNaA HA4YUCTISIOTCS U BbinnaymBatoTca baHkom B pasmepe
1 B nopsiake, NpeaycMoTpeHHoM Ycnosuamu MNprema Bknagos.

MpoueHTbl Ha BKNag HauucnawTCA C  JdaThl, cnegylowen 3a gaTon
pa3MeLLieHUst AeHeXHbIX CPeACTB BO BKMag A0 AaTthl UX Bo3BpaTa Ha Cuyer
KnuexTa B BaHke / Bblaaum CpefcTB HanMuHbiMu/nepeodopmIieHns Bknaaa Bo
BKMaz A0 BOCTPe6GOBaHUS BKIOUUTENBHO.

CyMma npoueHTOB NO BKkNagy paccunTbiBaeTcs Ha 6ase bakTudeckoro
KonMyecTBa kaneHAapHbIX AHel B rogy (365 unu 366 aHelt COOTBETCTBEHHO).

Mpn pocpoyHoM wcTpeboBaHUM CyMMbl BKMaga MNpPOLEHTbl Ha BKnag
HaunCnAlTCS B pa3mepe, NpegycMoTpeHHoM ans CyeTa B COOTBETCTBYIOLLE
BanioTe, 3a BpeMsi akTU4eCKoro HaxoXaeHus AeHexXHbIX CpeACcTB BO Bknage,
eCnu MHoe He ycTaHoBneHo Ycnosusamu Mpuema Bknagos.

11. B cnyvae Hapywenus Knuentom Ycnosui [lpuema Bknagos npu
YaCTUYHOM CHATUW [EHEXHbIX CPeACTB (CHWDKEHWS CyMMbl BKNaga Huxe
MWHUManbHON CyMMbI BKNaAa, YCTAHOBIEHHOW ANA COOTBETCTBYIOLLEro BUAa
BKMaga), AOroBOp BKMaja pacTopraeTcs, CyMMa BKMaga 3a4ucnsercs Ha
CuyeT, NpoLeHTbl Ha BKNag HauYMCNsOTCA B pa3mepe, NpeaycMOTPeHHOM ANs
CyeTOB B COOTBETCTBYIOLLEH BamnioTe, 3a BpeMs (haKTU4ECKOro HaxXOoXAeHNs
[IeHEXHbIX CPeACTB BO BKMade, €Cny MHOe He YCTaHOBIIeHO YCroBUsAMM
Mpuema Bknagos.

B cnyyae nepeuucneHusi cymMmbl Bkaga Mo MHbIM OCHOBaHUSIM [0 AaTbl
OKOHYaHWsl cpoka Bkraga (B TOM YMCre MO WUCMOMHUTENbHBIM [OKYMEHTaM)
OCTaTOK CPEACTB Ha CYeTe MO BKNaf AOMMKEH ObiTb HE HWXE MUHUMAanbHOW
CyMMbl BKknaga, yctaHoBneHHom Ycnosuamu [lpuema Bknagoe Ha paty
3aknioyeHnst gorosopa Bknada. Ecnv B pesynbTaTe Takoro nepeuncreHvs
6yZeT HapyLLIeHO YCMoBKE O MUHUMAarnbHOWM CyMMe Bkraga, To JOroBop Bknaaa
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pacTopraeTcsa B nopsAagke, ykasaHHOM B npeabiayliem absaue.

12. KnueHT 06513aH 0becneumntb Ha CueTe, ykazaHHOM B 3asiBNEHWW Ha BKnag,
Hanuume LEHEXHbIX CPEeACTB, AOCTATOYHbIX A4St UCMosHeHust BaHkoM aToro
3asBneHus.

13. KnueHT nmeeT npaBo A0OCPOYHO ncTpeboBaTh CymMMy Bknaga, yBeaomuB
06 atom BaHk B nucbmeHHoW dopme nytem Bblaaun baHky «3asBneHus Ha
focpoyHoe ucTpeboBaHue Bknaga» no ¢dopme baHka. [JocpoyHo
ucTpeboBaHHasi cymma Bkraja Bcerga 3auucrisietcss Ha CuyeT, ¢ KOToporo
Bknag 6bin pasmelleH.

14. BaHk 06513aH:

a) No WUCTeYeHWUM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsMKU KnueHTa,
ykazaHHbIMM B 3asiBNeHUVM Ha BKMag, BEpHYTb CyMMYy BKnaga BMecTe C
HauucreHHbIMM npoueHTamMy Ha CuyeT KnuveHTa (Mo cpodHOMy BKMagy ¢
eXeMeCsIYHOW BbINNaToNn NPOLEHTOB CyMMa MPOLEHTOB, HAYUCHEHHbIX Ha
[aTy UCTeyeHus cpoka Bknaga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsiHHbIX BbINnaT, ykazaHHbl KnneHTom B 3asBneHuy Ha Bknaga);

6) ynnayvBaTh NPOLEHTHI Ha BKNag B pasmepe U B Nopsigke, YCTaHOBIIEHHOM
Ycnosusimu MNMpuema Bknapos;

B) OCYLLECTBNATb pacyeT W yaepXaHue Hamnora ¢ [0oXOoAa, NOosyYeHHOro no
BKNagy, B MNopsiake, YCTAHOBMNEHHOM [AeWCTBYIOLMM 3aKOHOA4ATENbCTBOM
Poccuiickont ®egepauum;

15. B cnyvyae 3a4vcneHus U3nuLLHe BbiMnadYeHHbIX CyMM npoueHToB KnmeHt
npepocTaBnsieT baHKy 3apaHee AaHHbI akUeNnT Ha ChNucaHue W3nuLIHe
BbiMfayeHHbIX CyMM npoueHToB c nioboro cyeta KnueHta B bBaHke, ¢
npousBefeHnem, npu HeobXoAMMOCTM, KOHBEPCUM [EeHEXHbIX CPeAcTB Mo
Kypcy BaHka Ha aaTy cnucaHus.

16. Mpw nonyyeHun KnneHTom Bknaga B MHOCTPAHHOW BanioTe Yepes kaccy
Batka, baHk nMeeT nNpaBo BO3BPaTUTL OCTATOK MO BKNagy B pasmMepe MeHee
Lenon eavHuubl, N6o MeHee MUHWMAaNbHOrO [OCTOWMHCTBA 6GaHKHOTBI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickonn ®eaepaumm no Kypcy mokynku,
yCTaHOBIIEHHOMY BaHKOM Ha MOMEHT BbINOMHEHUSt onepaLum.

17. BaHKk BMpaBe CNWUCbIBaTb C AEMO3UTHOTO CYeTa CYMMbI, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KNveHToM COOTBETCTBYIOLLErO
pacnopspKeHus.

18. MynbT1BanioTHbIN BKNazg - AEHEXHbIE CpeACTBa, BHECEHHble KnueHToM B
HecKOnMbKMUX BarnTax Ha CPOYHble [Aeno3uTbl. MynbTuBanioTHble BKNaabl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LMX ycroBuiA Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKPbIBAOTCA AEMNO3UTHbIE cYeTa B BanioTax, NpearnoXeHHbIx baHkom.

18.2. KnneHT nmeeT BO3MOXHOCTb B TEYEHWE CPOKa BKnaja OCyLEeCTBNATb
KOHBEPCUM MO  [Oero3uTHbIM CYeTaM, OTKPbITbIM B pamMKax OHOro
MynbTuBanioTHOro Bknaga, B MNpeaenax CymMMm, MPeBbILLAKLWMX pa3Mepbl
HECHWXaeMblX OCTaTKOB ANS1 Ka4O0ro U3 Aeno3uTHbIx c4yeToB. KoHBepcusa no
[eno3uTHbLIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ansi onepauuii no
cyetaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLECTBMNEHUs!
nepesoaa. KnMeHT MOXeT OCyLLeCTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUA
Nno OEeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax ogHoro MynbTuBantoTHOrO
BKNaga.

18.3. TpoueHTbl Ha cymMMbl MynbTMBaMIOTHOrO BKMNaga HAYUCNATCA NO
KaaoMy U3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMY BKnagy
BbINNayMBalOTC Ha cveTa KnveHTa B COOTBETCTBYlOWEN Banwote B
3aBMCUMOCTV OT Buaa Bknaga no Ycnosusam Mprema Bknagos. B cnyyae, ecnu
37O NpeaycMoTpeHo Ycnosusimu Mpuema Bknagos, HAa4MCNEHHbIE NPOLIEHTbI
C yka3aHHoi B Ycnosusix [Mpuema BknafoB neprvoanyHOCTBIO NPUYMCASIOTCA
K CymMMe BKnaga (kanutanuaupyloTcsl), yBenuymMBasi CyMMbl [eno3WUTHbIX
cyeToB MynbTUBanOTHOTO BKNaAaa.

18.4. B cnyyae Hapywexuss KnueHtom Ycnoeun [Npuema Bknagos npwu
YaCTUYHOM CHSITUM [OEHEXHbIX CPeACTB - CHWXKEHUS CyMMbl BKNaga Huxe
HecHmkaeMoro octaTtka moboro M3 AenosuTHbIX cHeToB MynbTUBanOTHOrO
BKnaga:

norosop MynbTVBaniOTHOrO BKaja pactopraercs;

CyMMbl Bknaga 3avucnsiorcs Ha Cuyeta KnuveHTa B COOTBETCTBYHOLLEW
Baniore;

NpOLEHTbI Ha BKNaja HauvcnsTcs B pa3mepe, NpeayCMOTPEHHOM ANs
CueToB B COOTBETCTBYIOLLEN BanoTe.

19. B cny4ae HewcrnosiHeHWs (HeCcBOeBPeMeHHOro ucnonHexus) baHkom
CBOWX 00s13aHHOCTEN MO BO3BpaTy BKMaga Wwunu ynnatbl CyMMbl NMPOLEHTOB,
HaUMCNEHHbIX MO BkNagy, OH ynnauuBaeT KnueHTy no €ero nuMCbMEHHOW
NpeTeH3NN HeYCTOWKY 3a KaXabli AeHb MPOCPOYKN Ha CYyMMY HEUCMOMHEHHbIX

06s13aTenbCTB:

= no Bknagam B pybnax - no knwo4vesBow cTaBke baHka Poccum,
[OeiicTBOBaBLUEe Ha [JdaTy HeucnonHeHuss BaHkoM  ykasaHHbIX
06513aTenbCTB;
no Bknagam B BantoTe - no craBke LIBOR/EURIBOR («BasoBas
cTaBKka»), AENCTBOBABLUEN Ha AaTy HEeUCMNOoNHeHNs BaHKkoM yka3aHHbIX
obsizatenbcTB («[ata [EenWcTBUS CTaBkU»), yBENUYEHHOM Ha 1%
rofoBbIX.
Y6bITKM CBEPX HEYCTOWKM He BO3MELLaloTCs.

B cnyyae, ecnu:

- ba3oBas cTaBka He 6bina onybnukoBaHa Ans [laTbl AeCTBUS CTaBKK, W (MNK)
- agmuHucTpaTop BasoBol cTaBkM OOBbSBNEH HEMNaTexecrnocobHbIM (Mpu
3TOM He HasHa4YeHo HoBOe NuLOo, aaMuHUCTpUpyollee basosyto crasky), u
(mnu)

- agMUH/CTpaTop TaKkoW CTaBKM MNPUHUMAET peLleHWe O MpeKpaLleHnu
(nocTosiHHOM WNM BpeMeHHoM) pacyeTa basoBoii ctaBku (Mpu 3TOM He
Ha3Ha4yeHoO HOBOE NWLO, aAMUHUCTpUpylowee basoByto cTaBky), 1 (unu)

- agMWHUCTPaToOp MpUHMMaeT pelleHne 06 W3MEHeHMU npaBun pacyeTta
BasoBoli cTaBku,

BMecTo ba3oBoii cTaBku npumeHsieTcst ctaBka («HoBas BasoBas cTaBkay),
KoTopas sBnsieTcs:

(a) odmumanbHO yCTaHOBNEHHOW uMNU
anbTepHaTuBbl ANns basosoii cTaBku:

(i) anmuHucTpaTopom basoBol cTaBku; nnu
(i) mo6bIM YNONHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hosas BasoBasi crtaBka Oyaer yctaHoBneHa wunu
pekomMeHAaoBaHa nuuamMm B COOTBETCTBMM C nNyHkTamu (i) u (i) Bblwe
OHOBPEMEHHO, TO TMpUMEHeHWo noanexut Hosasa basoBas craBska,
yCTaHOBMNEHHasA Uy pekoMeHA0BaHHas cornacHo nyHkTy (ii);

(b) obwenpuHsATO Ha MexayHapogHOM wnu  mobomM  NpMMEHUMOM
BHYTPEHHeM (PMHaAHCOBOM pPblHKE Kak NpeeMHunk ba3oBoii cTaBku; unu

(c) npeemHukom BasoBoli cTaBku, KOTOpLI OyaeT 3ameHsATb basoByto cTaBky,
yCTaHOBMNEHHYIO Ha [laTy AeCTBUS CTaBKu.

«YNONMHOMOYEHHBI OpraH» O3Ha4aeT NoOOo NMPUMEHUMbIA LieHTpasbHbI
6aHK, perynsitop wnv Opyroi Haa3opHbIA opraH unu ux rpynny, unu niobyo
pabouylo rpynny WnuM KOMUTET, CMOHCUPYEMYIO, BO3IMaBsSeMyl0 Wnu
COo3BaHHYt0 Nno TpeboBaHMo NOOLIM 13 NepevncneHHbIX opraHos unu CoBeTom
no dmHaHcoBow ctabuneHocTu (Financial Stability Board).

B cnyyae ecnu Ha [aTy gencTBus cTaBku 3HadeHwe Bbas3oBon ctaBku wunun
HoBo# Bas3oBoi CTaBkM MeHblUe Hyns, ANA uLenen HacToAawuid Ycrnosun
BazoBas cTaBka cuMTaeTcs paBHOW HymMiO Ha COOTBETCTBYIOLLYIO AATY.

pekoMeHayeMon B KayecTBe

20. BaHk umeeT npaBO pacToOprHyTb [OOroBop Bknaga (aenoswTta) Ha
OCHOBaHuK ab3aua TpeTbero nyHkta 5.2 ctatbu 7 defepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTvBOAEWCTBMM mneranusauum (OTMbIBaHWIO)
[I0XOA0B, MOMYYEHHbIX MPECTYMHbLIM NMYTeM, 1 PUHAHCUPOBAHUIO TEPPOPU3Ma»
B Cry4ae NPUHATUSA B Te4eHWe KaneHaapHoro roga AByx v 6onee pelueHnin 06
oTkase B BbINOSIHEHUN pacrnopsbkeHns KnueHta o coBepLUeHWUn onepauum Ha
ocHoBaHuMM nyHkta 11 craten 7 ®PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTtuBOAeWCTBUM neranu3aumn (OTMbIBaHWIO) [OOXOAO0B,
NOMYy4eHHbIX MPECTYMHbIM NyTeM, 1 (PMHAHCUPOBAHWUIO TEPPOPU3MAY.

Mpwu pacTopxxeHnn goroBopa Bknaga (4eno3uta) no ykasaHHbIM B HACTOSILLEM
NyHKTe OCcHOBaHusIM bBaHk BO3BpallaeT AeHexHble cpedctBa Ha Cuet
KnuneHTa, ¢ koToporo 6bin pa3MelleH Bknag (Aeno3wT), BMECTE C CYyMMOW
NPOLIEHTOB, HAYUCMEHHbIX Ha CyMMy BKnaga (genosuta) Mo CcTaBke B
COOTBETCTBUM C YCNOBMSIMI pacTopraemoro AoroBopa Bkraja (aenoauta) 3a
haKTMyeckoe KONUYecTBO OHEN, B TeyeHue KOTOPbIX OEHEeXHble cpeacTBa
HaxoAunuch Ha cyeTe Mo Bknagy.

B cnyyae npuHaTUA BaHkoM pelleHus O pacTOpPXeHWW LoroBopa Bkraaa
(nenosuta), npegycmoTpeHHoro ab63auem TpeTbUM nyHkTa 5.2 ctatbn 7
dPepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAECTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, u
drHaHCcHpoBaHuio Teppopusmar, baHk B nucbMeHHoM hopme npegocTaBnsieT
KnneHTty nHdopmaumio o gate v npuuMHax NPUHATUS peLleHnst B CPOK He
nosgHee nATU paboynx AHEN CO AHSI MPUHSATUSI COOTBETCTBYIOLLETO PELLIEHNs!
nyTem INYHOro BpyyYeHus: yBegoMneHns KnueHTy npu nocelleHmn um oguca
BaHka, HanpaBneHusi yBe[OMIEHUSI MO 3MNEKTPOHHOW mnoyTe (Npyv 3TOM
yBE[JOMIIEHNe CcYuTaeTCcs MoflydyeHHbIM KnMeHTOM B MOMEHT OTnpaBku
yBegomnennss baHkom no nocnegHemy um3BecTHomy bBaHky appecy
3MeKTPOHHOW MoYyThl KnneHTa), a Takke NOCpeAcTBOM WMHbIX CPeACTB CBSI3U
(cneumanbHble cpefacTBa CBSI3W, MOYTOBAasi CBSI3b C  YBEJOMIEHWEM O
BpYYEHUN).
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9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee Mpunoxernne Ne4 k YcnoBusiM KOMNIeKCHOro obcnyxmBaHus
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnyxuBaHMs C  UCMONMb30BaHMEM  creuuanbHbiX — CPeACTB  CBA3UY
ycTaHaBnvBaeT npaeuna nepefjadn KnueHty uHdgopmauuun, CBsSI3aHHOW C
npegocTaBneHnem KnmeHTy ycnyr B COOTBETCTBUM C [JOrOBOPOM, U nMpuema oT
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCropsiKeHWin) c
MCMOMNb30BaHNEM CreuManbHblX CPeAcTB CBSI3N (Janee COOTBETCTBEHHO
«Yenyruy, «MHopmaumsy, «[JOKyMEHTbI»). OkasaHvie Yenyr
nopgAepxumBaeTcs cneumanbHbiMU 6aHKOBCKMMW CUCTEMaMK NPOrpaMmMHOro
obecneyeHus (ganee «Cuctema», «CuUCTeMbI»), yKa3aHHbIMM B YCINOBUSX
6aHKoBCKoro 06CnymBaH1s ¢ MICMNONb30BaHUEM CrneLuanbHbIX CPeACTB CBSA3N.

1.2. MepeveHb Ycnyr yctaHaBnveaeTca baHkom B paspese kaxagon Cuctemsl.

MepeyeHb Ycnyr MoxeT 6bITb B Nto6oe Bpemsi nameHeH baHkom: paclumpeH —
C nocrieayloLmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO W3MEHeHWeM [eNCTBYIOLLEro 3akoHOAATeNbCTBa, YKadaHHbI Cpok
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUW COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMYXWUTb
OCHOBaHMWEM [Nl OTMEHbl UM U3MEHEHUS 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyertcs
BaHkoMm B AHW, siBRsiowmMecs pabounmmn no 3akoHopaTenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI 1 onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOTO — OBCnyXuBaHus C
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrneyeHue — NporpaMmmHO-TEXHUYECKME CpeacTBa

KnueHta, HeobxoauMmblie ANA Nonb3oBaHUst Ycnyramu C UCMonb3oBaHUeM
crneunanbHbIX CPeacTB cBsisu. TpebGoBaHua Kk AnnapaTHomy obecneyeHuto

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — 4acTb Cwuctembl, cogepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — OOHO3HAYHOE YCTAHOBMIEHWE FMYHOCTU
KnueHta nytem nposepku Maponsi, coobuieHHoro KnueHTom npu obpatueHun
K cooTBeTCTBYloLLe CrcTeme, BKNoYatoLLelt NpoBepKy cooTBeTcTBus [apons
n INlornHa KnuenTa.

2.1.4. lMapons — nocnenoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnneHTty JlorvHom u obecneuuBatoliasi ayTeHTUdMKaLmMio
KnuenTa B cooTBeTcTBYlOLWEN CUCTEME.

2.1.5. MdeHmugpukayusi — npoBepka Cuctemon dakra perucrpauum B
Base aaHHbIx BaHka JloruHa, ncnonb3oBaHHOro KnueHtom npu obpatieHnn k
Cucteme, a TaKKke YCTAHOBMEHWE MPUHAANEXHOCTU yKasaHHoro JlorumHa
Knuenry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsoLyas O[HO3Ha4YHO
naoeHTudunuymnposats KnueHTta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnmeHtom Ans nogteepxaeHus [lokymeHTa, nepefaBaemoro
¢ nomouwpto Cuctembl. CeaHcoBbli Knod  sABRsieTcA  aHanorom
cobcTBeHHOpYYHON noanuck KnueHTa v NpocTon 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon Pepepaumm o1
06.04.2011 r. Ne 63-93 «O6 31eKTPOHHOM NOANUCUY».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm Knuenta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioum
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CrucTeme).

3. [paBa u 06A93aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneynBaTb Haanexallyo paboty Cuctem n ux cooTseTcTeme
PykoBoactBy [lonb3oBaTensa no cooTBeTcTBylowen Cucreme (ecnum
Ycnosusamu npeagycMmoTpeHo usgaHve baHkom Pykosopctea lMonb3sosatens
cooTBeTcTBYyloLEeR CucTembl);

3.1.2. NpoV3BOAUTL 3a CBOW CYET M B MUHWMasbHble CPOKUM BCe
Heobxoaumble paboTbl MO  BOCCTaHOBREeHM Cuctembl B criyyae
BO3HUKHOBEHMWS Kakux HewcnpaBHocTel (cboeB) B ee paboTe, UcnpaBnsTb
owunbku B pabote CucTeMbl, BO3HMKLLVE MO BUHe BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3@HHbIM C

3.2. KnueHT 06s13aH:

3.2.1. Mcnonb3oBaTh AN NonyvyeHusa YCnyr Hagnexaiee u ucnpasHoe
AnnapaTHoe obecneyeHve, kak OHO OnpefeneHo [Ansi COOTBETCTBYHOLLEN
Cuctembl, a Takke obecneymBaTb €ero TexHUYeckoe ob6CnyxvBaHue.
AnnapaTHoe ObecneyeHune npuobpeTtaeTcs u ycraHaBnmaeTcsa KnmeHtom 3a
CBOW COBCTBEHHbIN CYeT;

3.2.2. obecneynTb cCoxpaHHOCTb 1 TanHy CpeacTs gocTyna k Cuctemam,
a TaKke UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ansi aBTopusaLMM B MOOMIIBHOM TenedoHe WM MnaHWeTHOM
KOMMbloTepe, BKIOYAsi, HO He OrpaHWuMBasiCb, GuoMeTpuyeckue [aHHble
(aBTOpM3auMsi Mo oOTneyaTKy nanbla pyku), a Takke Apyrne [aHHble,
ucnonb3yemble ANs BXOAa B NporpaMmmMHoe obecrneveHne, npegoctasnsiollee
BO3MOXHOCTb MCNonb3oBaHnsa Cructem u/unm obecneunsaroLme BO3MOXHOCTb
XxpaHeHust CpeacTB AoCTyna), @ Takke MOBUIbHBIX TeNedOHOB U NNaHLLETHbIX
KOMMbIOTEPOB  C  YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
coxpaHeHHoW wWHcopmaumelnr o CpeactBax AOCTyna B HEAOCTYNHOM ANS
TpPeTbMX UL, MecTe.

3.2.4. npeanpuMHUMaTb HeoGXoauMble Mepbl NPefoCTOPOXHOCTW Ans
npeaoTBpaLleHusi HeCaHKLMOHMPOBAHHOIO Ucnonb3oBaHus CpeacTs AocTyna
W, ecnu YCnoBUAMW He  YCTAHOBIIEHO WHOE, He3aMeAsMTENbHO
npouHdopmumpoBaTb BaHk 06 yTpaTe nx CEKPEeTHOCTU B NMUCbMEHHOW thopMme.
B cnyyae, ecnu BaHk nucbMeHHO n3BeLleH KnueHTom 06 yTpaTe cekpeTHOCTU
CpenctB  poctyna, baHk npekpalwaeT okasaHue Ycnyr, Tpebyowmx
ucnonb3oBaHusl yTpadeHHoro CpefctBa [JocTyna, A0  YPEryrnupoBaHusi
BOMpOCa O ero 3aMeHe.

3.3. baHk umeeT npaso:

3.3.1. B OJHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUs/OONOSHeHUs B
CucTeMbl, BKMOYas co3gaHne HoBbIX Bepcuii Cuctem n/mnu noacuctem (npu
nx Hanuuun). B cnyyae ecnu Takue U3MeHeHWs BNekyT 3a CO60IN NoBbilIeHWe
TpeboBaHui k AnnapaTHomy obecneyeHunto KnueHT fomkeH 6biTb yBeAOMMEH
O U3MeHeHUsX He MnosgHee, YeM 3a 5 KaneHAapHbIX AHeW A0 Hayana ux
npuMeHeHusi. YBeJoMIIeHe Npon3BoaANTCS NobbIM cnocoboMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiluMx YcrnoBun GaHKOBCKOrO  OGCNyXMBaHUS C
MCMonb30BaHWEM creLlmanbHbIX CPeCcTB CBS3N,;

3.3.2. B OHOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWUs/OONONMHEeHns B
PykoBoacteBo [lonb3oBatens (ecnv  MpUMEHWMO), C  NOCMeAyloLnm
n3BelLeHnem o6 atom KnueHra;

3.3.3. B OAQHOCTOPOHHEM MOPsiAKe YyCTaHaBnMBaTb W U3MEHATb
(yBenuMumBaTb, yMeHblUaTb) OrpaHMyeHus (NMMMWUTBI) MO  onepauusm C

ucnonb3oBaHneM CucTembl C nocneayowmM naeeLieHnem Knvenra.

3.3.4. noBoauTb A0 cBeaeHuss KnueHta Bcto MHdopmaumio o Cucteme
nyTem ee pasMeLleHunst B KNMMEHTCKUX 3anax baHka, Ha cante baHka B cetn
WHTepHeT no appecy http://www.unicreditbank.ru, Ha WHTepHeT-cepBepe
CucTembl (ecnv NpUMeHUMO), 6o MHbIM cnocobom, No ycmoTpeHuio baHka.
Mpwn aTom CTOPOHbI NOATBEPXAAOT, YTO MHGOPMALMS CHATaAETCS AOBEAEHHOW
no KnueHta no ucteyeHun 3-x pabouux OHel C OaTbl ee pa3meLleHus
(BKNtoYas AeHb pasmeLleHns);

3.3.5. oTkasaTtb B npueme [lokymeHTa v npegoctasneHnm Mudgopmaummn
B cnyyae, ecnu KnnmeHT He naeHTMdunuUMpoBaH unu He ayTeHTuduumposaH B
nopsiake, NPeAycMOTPEHHOM YCroBUAMM, a TakKke B CyyYae, ecnu onepauus,
npesbILLAEeT NMMUT MO OnepauunaMm, yCTaHOBMNEHHbIN BaHkom.

3.3.6. 6nokvpoBatb aoctyn KnueHta k Cucteme B criyyae HapyLleHus
KnueHntom Ycnoswii, Bknoyas otcytcTBue Ha CueTax KnveHTa OeHexXHbIX
CpeacTB, AOCTATOYHbIX AN onnaTthl 6aHKOBCKOM KOMUCCUN.

3.3.7. 6nokupoBaTb npveMm [lokymeHTOB (OTkasblBaTb B Mpueme),
nepefaHHblx KnmeHTom ¢ Mcronb3oBaHWeM creuuanbHbiX CpeacTB CBSA3W, C
npeaBapuTenbHbiM - yBedomneHnem KnueHta 3a 3 pabounx pAHsS Ao
6rokMpoBaHNA B Cryyasix BblIsiBIIeHUs onepaumii KnveHTta, Kk KOTOpbiM
OTHOCHATCSH:

= perynsipHble 3a4UCNEeHNs KPYMHbIX CYMM AEHEXHbIX CPEACTB OT TPETbUX
N1y (32 MCKMIOYeHVWeM KpeauToB) Ha cdveta (Bknaabl) KnueHTta c
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nocneaywLwmMM CHATUEM 3TUX CPeACTB B HanmuyHon cdopme nnbo ¢ mx
nocneayroLwmMm nepeBoaoM Ha 6aHKOBCKME cHeTa (BKMadbl) TPETbUX NnL,
B TEYEHNE HECKOMbKNX AHEeN;
cucTeMmatuyeckoe coeplLueHne KnneHTom KOHBEPCUOHHbBIX onepauuii 3a
cYyeT CPefcTB, MOMYYEHHbIX OT OJHOTO WM HECKOMNbKUX HpUANYECKUX
N1 — HepesngeHTOB, C MOCMEeAYLMM CHSATUEM CYMM HanMYHbIX
[eHEeXHbIX CPeacTs;
perynsipHoe nonyyeHne KnuMeHToM 3HaunTenbHbiX 06bEMOB HamnMYHbIX
[EeHEeXHbIX CPeCTB CO CBOMNX CHETOB (BkNagoB) B baHke;
ocyuecteneHne KnmeHTom-peangeHTom PO 6e3HanmyHbix nepesodos
[EHEeXHbIX CPeACTB B KPYMHbIX pasmepax B MNOMNb3y Hepe3naeHTOB B
cnyyasx, Koraa lopucavKLmMs HepesuaeHTa-6eHeduLinapa He cosnagaet
c topucaukumen 6GaHka 6GeHedumumapa, B KOTOPOM OTKpbIT cYyeT
6eHeduumapa:
o no porosopam 06 wmnopTe pabot, ycnyr wu
pe3ynbTaToOB WHTEMNEKTyanbHOW [AeATenbHOCTHU, Mo
KOTOPbIM MPOBefeHNe pacyeToB ocyLlecTensieTcs 6e3
OJHOBPEMEHHON YynnaTbl Hamora Ha [obaBneHHyo
CTOMMOCTb, a TaKKe Nno 40roBopam nepectpaxoBaHus;
o no cpaenkam Kynnu-npogaxu LeHHbIx ©ymar, npu
OCYLLECTBMEHNN OAHOCTOPOHHUX CAEMOK MOKYMKM
LeHHbIX 6ymar y HepeanaeHToB;
o no [JoroBopam O MocTaBke TOBapoB, NpuobpeTaemMbix Y
HepesnaeHToB Ha Tepputopumn Poccuiickon depepauun, a
TaKkke O MocTaBke TOBapOB, NpuobpeTaeMbix pe3naeHTamu
3a npegenamu Poccuiickon ®eaepaummn n He nepecekaroLLmx
TaMOXEHHYIO rpaHuLly.
3.3.8. npuoctaHasnueatb focTyn KnueHta K C4éTy C Mcnonb3oBaHNEM
cneumanbHbIX cpeacTs cBasm (6nokuposaTb goctyn k Cucteme) B cnydae,
ecnu KnveHTtom npoBoamnucb puHaHcoBbIE onepaumn, Hecylime ans baHka
MOBbILUEHHblE penyTaLuWOHHblE PUCKW, B TOM 4uCre Npu  perynspHomM
NpoBefieHN onepauuii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuin (oTkasblBaTb B MNpueme) B
cnyyasx oTkasa KnueHTa OT npepocTaBneHWst 3anpolleHHblX BaHkom B
cooTBeTCTBUM C [loroBOpOM [OKYMEHTOB NMOO npeaocTaBlieHnss UX C
HapyLLEHVeM YCTaHOBMEHHOro CpoKa.

3.3.10. 6noknpoBaTb cpeAcTBa AOCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMOIIb30BaHWUK NMBO yTpaTte nx CeKpeTHOCTH.

3.3.11. He Hanpasnate KnueHty CpeactBa pgoctyna, He npuvHUMaTh
[OKYMeHTbl U He HanpasnsTb WMHdopmaumio ¢ ncnonb3oBaHMeM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MoMmeHTa
nony4yeHust oT onepaTtopa COTOBOW CBSA3W MHopMaLumn o 3ameHe SIM-kapThbl
WNKU  daHHbIX, MOATBEPXAAOWMX 3ameHy SIM-kapTbl 3Toro Homepa [0
MOMeHTa nonyyeHusi baHkom yBegomnenus KnveHta nytem obpalieHus B
VHdopMaLMOHHbIA LeHTp nubo oTtdeneHve BbaHka o 3ameHe SIM-kapTbl
Homepa MobuneHoro TenedoHa KnueHTa.

3.3.12. Pa3mewatb B Cucteme mHgopmauuio 0 npoaykTax u ycnyrax,
npepocTaBnsemblx KnueHnTy TpeTbMMu nuuamu, npu 3Tom bBaHk He
npepocTasnseT KnMeHTy HUKaKkux rapaHTUi 1 3aBepeHunii B OTHOLLEHUW TaknX
YCnyr, a Takke UX ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BbaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nubo Henonagkm B paboTe CucTeM, BbI3BaHHbIE
o6CToATENBCTBAMU, OT HEro He 3aBUCSALMMMW, Kak TO: CTUXMIAHbIE
GeAcTBMSl, BOEHHble [AEeWCTBUS, MNoXapbl, 3a6acToBKW, MaccoBble

BGecnopsaakuy, oTKNOYEHUEe 3NeKTPOaHeprum, cbom B pabote TenedoHHo
CBSI31 1 T.1N., @ TAKKe 3@ HEBO3MOXHOCTb UCMONb30BaHMsi CUCTEM B CBSA3N
C AECTBMSIMU OPraHOB rocy4apCTBEHHON BNACTV U yNpaBreHus.

3a  HEeuCnpaBHOCTU  (DYHKUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnn
nporpaMMHoro otecneyeHusi TpeTbelW CTOPOHbI, WCMOMb3yeMOon mnpu
nonb3oBaHWn Ycnyramu;

3a HeucnpaBHOCTM B (DYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnueHTom ans nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHom obecneyveHuu;

3a HeynornHoOMOYeHHoe ucnonb3oBaHve Cpeacts pfgoctyna — Ao
nony4yeHusi nucbMeHHoro coobleHns KnueHta 06 yTpate unx
CEKPeTHOCTU — ecnv MHOPMaLMst O HUX CTaHET WM3BECTHON TPeTbUM
nvuam B pesynbTaTe UX HeHaanexallero XxpaHeHusl Ny NCnonb3oBaHns
KnneHToMm, npocnywvBaHus unm nepexasaTa kaHasnoB CBSI3W BO BPEMSI KX
MCMONb30BaHMWs, a Takke B Crly4asix MOAMOroB 1 3n0ynoTpebnennin;

B CBS3W C WCMofb3oBaHWeM KnueHToM ycnyr, npegocTaBnsieMbixX
KnueHTy opraHusauvsiMu-TpeTbMMM  NuuamMu, Oaxe €ecnv  OHU
odhopMneHbl ¢ ucnonb3oBaHneM Cuctemsl.

4.2.  YObITKM, 3@ UCKIOYEHNEM YNYLLEHHOW BbIrOAbl, MPUYUHEHHbBIE OLHON
CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMONHEHUSI UMM HEHaAnexXallero
MCMOMNHEHNs CBoMX 06513aTeNbCTB B COOTBETCTBUM C HACTOALLMMU YCNOBUAMMU,
nognexar BO3MEeLLEHNI0 BUHOBHOW CTOPOHOM.

4.3. BbaHk He BO3MeLLaeT y6bITKVI, KOTOpbl€ MOXET NOHEeCTU KnueHT B cBSI3n
C nonb3oBaHWemMm yCJ'IyI'aMVI, Bbl3BaHHblEe, B 4acTHOCTW, crnegywwmn
obcrosATen-cTBaMu:

* M3JaHMEM YNONMHOMOYEHHLIMM opraHamu Poccuiickon denepaumm unm
MHOCTPaHHOrO rocyAapcTBa HOPMAaTMBHBLIX aKTOB, 3anpeLuatolnx unm
3aTpyAHSIOLLMX NONb30BaHWe Ycnyramu;

* HapyLlleHWeM YHKLMOHUPOBAHUS NIMHUIA 3NEKTPOCBA3N Unu nepebosimm

B CHabXeHWUN 3neKTpo3Hepruew;

[OeiCTBUSIMU TPETBUX N, a Takke obcTosiTenscTBamu, oT BaHka He
3aBUCALLUMUY;

Kakum-nnbo HapylieHneM KnneHTom HacTosiLLmx Y CrnoBui.

5. MNopsanok npefocraBneHus Ycnyr

5.1. Ycnyrv npegoctasnsioTcs KnueHTy npu ycnosuu ero MiaeHtudmkaumum n
AyTeHTUMKauMm B cooTBeTcTBylowen CuctemMe B YCTaHOBIIEHHOM
Ycnosusamu nopszke.

5.2. KnvueHT nmeeT npaso nepepasaTb B BaHk ¢ ncrnonb3oBaHnem Cuctemsl
oTaenbHble BUAbl [JOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYIOLLEN
Cuctemon. Mpu atom nepegava B baHk [JOKyMEHTOB C MUCMOMb30BaHUEM
Cuctembl npegnonaraet Bbidady KnveHtom bBaHky Bcex pekBU3UTOB U
MHopMaummn, nNpeayCMOTPEHHOW COOTBETCTBYHOLEN ¢opmon [JokymeHTa,
ycTaHoBfieHHon BaHkom. Mpn 3TOM NoHUMaeTcs, YTo:

= Bce npaBuna baHka, oTHOCALMECS K NOPAAKY 3anONHEHNst PeKBU3UTOB
yCTaHOBMNeHHbIX BbaHkom ¢opm [lokyMeHTOB, NpeaocTaBhsiEMbIX B
6ymMaKHOM BUAeE, pacnpocTpaHsoTCs Ha [JokyMeHTbl, nepeJaBaemble C
MCMOnb3oBaHNEM creLuanbHbIX CPeACTB CBsI3N;

BCE [OMOSHUTENbHbIE 3asBMEHUS W MHCTPYKUMW, copepxXalimecsi B
TeKkcTe ycTaHoBrneHHow BaHkom dopmbl [JokymeHTa, nogaBaemoro B
BaHk B 6ymaxHOM BuAe, CUMTalOTCA CAENaHHbIMW/BblAAHHBIMU
KnveHtom  Banky  Hagnexawwmm  obpasom npu nepepaye
cooTBeTCTBYtOLEro [lokyMeHTa C MCMOMb30BaHNEM  CrneunanbHbIX
CPeACTB CBSI3N.

5.3. Kaxapln [JokymeHT, HanpaenseMblii B BaHk, formkeH BbITb Haanexalmm
obpasom noanvcaH B Mopsiake, YCTAHOBMEHHOM  YcnoBusMW  Ans
cooTBeTcTBYyloLEen CucTemsl.

5.4. He paspeluaetcs ncrnonb3oBaHue Ycnyr Ans nepegavun nnaTexHbiX
MHbIX MOPYYEHWUI, K KOTOpPbIM TpebyeTcsi, B COOTBETCTBUM C AeNCTBYOLUM
NOPSAKOM, MPUMNOXeHWe onpeaeneHHbIX AOKyMeHTOB. WcknioveHvem u3
HacTosILLEero npasBuna sIBASOTCA CNyyau, Korga ykasaHHble [OKYMEHTbI, No
cornacoBaHuto ¢ BaHkom, npeactaBneHsl B BaHk B npeaBaputenbHOM
nopsiake.

Mpn atom KnueHT, nogkniouveHHbln k cucteme “Enter.UniCredit”, moxet
HanpaensTb no cucteme “Enter.UniCredit” pokymeHTbl, 060CHOBbIBatOLLME
npoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHThbI
HanpasnsitoTcs B baHk B cBo6oaHOM chopmaTe (B BUAE SNEKTPOHHOMO NUCbMa
C NpUKpenneHHbIM annom) u He TpebyloT MOBTOPHOrO MpeAcTaBNeHUs Ux
Bepcuin B BaHk Ha BymaxHoOM HocuTene.

5.5. Kaxpas WHdopmauma u [JOKyMEHT, nepeAaHHble nocpeacTBOM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTBuTenbHasn) uHpopmaums u
Kak paboumnii (AEeNCTBUTENbHBI) JOKYMEHT.

5.6. B cnyvasx, korga JJOKyMEHT HEe MOXeT ObiTb MPUHSAT NGO WUCMOMHEH
BaHkom, wHdopmauus o6 3ToM  BblgaeTcss  KnueHty B nopsigke,
npepycMoTpeHHom PykoBoactBom [lonb3oBaTenss no COOTBETCTBYOLLEW
Cucteme.

6. CneumanbHble cpeacTBa CBA3U
6.1. Cuctema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» o6ecneunBaet 6aHkoBCkoe 06CnyxuBaHme
KnueHta c wucnonb3oBaHnem TenegoHHON CBSi3W, Mpu 3TOM B KayecTBe
AnnapaTHoro o6ecneyeHunst Ucnosnb3yeTcst TenedoH C TOHaNbHbIM HaGopoMm.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» BaHk npegoctaBnsiet
KnneHty mHdopmaumio n npuHumaeT [okyMeHTbl. [JoKkyMeHTbl nepeaatoTcs
YCTHO NGO NOCPeCTBOM BBOAA COOTBETCTBYHOLLMX L POBbIX MapameTpoB C
1cnosnb3oBaHMeM TenedoHa ¢ ToHanbHbIM Habopom.

6.1.3. B uensix ucnonb3oeaHusa cuctemol «Phone.UniCredit» KnueHT nogaet B
BaHk Hagnexaiwmm obpasom 3anofnHeHHoe W nognucaHHoe 3asiBneHve Ha
nogkntoyeHne Kk cucteme «Phone.UniCredit», no cdopme, ycTaHOBRNEHHOW
BaHkom. BaHk B TeyeHue 3-x pabouux gHew € AaTtbl nonyyeHus 3asBrneHus
coobuiaet KnueHTy nepcoHanbHbli UMPOBOA Naponb Ans AocTyna B
cuctemy «Phone.UniCredit» M nuuHbIi KOA4 KNWeHTa, a Takke nepepaeT
PykoBoactBo [Monb3oBatens cuctembl  «Phone.UniCredit».  KnueHTbl,
ABNAOWMNECS [epXaTensMy OCHOBHOM KapTbl C HEUCTEeKWUM CPOKOM
[OeiiCTBUSI, MMeloT NpaBo nofdaTb 3asiBNEHWE Ha MOAKIYEHWE K cUCTEME
«Phone.UniCredit» ¢ wucnonb3oBaHnem TenegoHHOW CBS3U MpU Hanuuum
TEXHUYECKON  BO3MOXHOCTM  MPOWTM  SMEKTPOHHYK  perucTpauuio B
aBTOMaTM3MpoBaHHON cucTeMe baHka nytem 3BoHka Ha Homep TenedoHa
BaHka, yKa3aHHbI B PykoBoacTtee nonb3oBaTens cucTembl
«Phone.UniCredit», n BBOAa COOTBETCTBYIOLIMX LMDPOBLIX MNapameTpoB
ucnonb3ys TenedoH ¢ ToHanbHbIM HOMEPOM, MPK 3TOM:

- B npouecce aMekTpoHHON perncTpaumm KnueHT ykasbiBaeT nocnefHve 6
undp Homepa niobon aencTByoLLe OCHOBHOW KapTbl, BbinyLieHHoW BaHkom
Ha umsa KnueHTa, aaty poxaeHust KnneHTta n Homep mobunbHoro TenedoHa,
COOOLWEHHbIN paHee bBaHky B nucbMeHHOM Buae, nubo noaTeBepxaaeT
nepefavy B baHk 3asiBneHuns Ha nogkntoveHve k cucteme «Phone.UniCredit»
C yka3aHWeM B HEM Homepa MobGwnbHoro TenedoHa, ¢ kotoporo KnueHT
COBepLUaeT 3BOHOK, €cnu nocrnefHui onpefeneH baHkom v coBnagaet c
HomepoM MobunbHoro TenedoHa KnueHta, cooblieHHoro um paHee baHky B
NMCbMEHHOM BUJE;

- 3asBneHVe MOAMUCLIBAETCS aHanoroM CobCTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNsieTcs UndpoBoK Koa, HanpaBneHHbIi baHkom B Buae
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TEKCTOBOro COOBLLEHMSI Ha BbIGpaHHbIV NpU perncTpaumm Homep Mo6unbLHoOro
TenedoHa.

6.1.4. JoroBop 06 vcnonb3oBaHun cuctembl «Phone.UniCredit» cuutaetcs
3aknoyeHHbIM B AaTy nepedayv KnmeHTy nepcoHanbHOro LiMdpoBoro naponsi.

6.1.5. NormHom ansa cuctembl «Phone.UniCredity sBnsietcs nu4HbIA KO,
knueHTa, lMaponem — nepcoHanbHbIi UnMgpoBor naponb. KnveHT ob6ssaH
M3mMeHuTb Naponb nNpu nepeom mcnosnb3oBaHun cuctemol «Phone.UniCredit»
B nopsake, ykasaHHoM B PykoBoactBe [lonb3oBaTens  cuCTEMbI
«Phone.UniCredit». lMaponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIV
KnveHtom B nopsigke, npefycMOTPEHHOM PyKOBOACTBOM MONb30BaHWS
cuctembl «Phone.UniCredity, sBnsieTca NpocTON 3NEKTPOHHOW NOANUCHI0 B
cootBeTCcTBMM C PepepanbHbiM 3akoHOM oT 06.04.2011 Ne 63-®3 «O6
3MNEKTPOHHON NOANUCUY.

6.1.6. VipeHTudunkauus KnueHta nponssogutcs cuctemor «Phone.UniCredit»
aBTOMaTM3MpPOBaHO, NyTeM NpoBepku hakta pernctpauum B base AaHHbIX
nuyHoro kopa Knuenta. (JlorvH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudmkaumsa KnueHta npoussoautcs cuctemon «Phone.UniCredity»
aBTOMaTM3NPOBAHO MyTEM  MPOBEPKN  KOPPEKTHOCTM  MEepCOHarbHOro
uncpoBoro  naponsi, BBeAeHHoro  Knuewtom  (Mapons  cuctembl
«Phone.UniCredit»).

6.1.8. lMoaTBepxaeHvem WpeHtTudwukauum, AyTeHTudukaumm KnueHta B
cucteme  «Phone.UniCredit» ~ ABNAOTCA ~ 3MEKTPOHHblE  JOKYMEHTbI
(3NeKTpOHHbIe XypHanbl, 3MEKTPOHHble NPOTOKONbl W T.4.) B uucposon
dopme, a Takke ayavosanvcy TenedOoHHbIX NeperoBopoB, XpaHsLMecs B
BaHke. KnueHT o3HakomneH W cornaceH € akToM ayamosanucum Bcex
TenedoHHbIX neperoBopoB Mexay KnueHntom/Odepxatenem [JononHUTeNsHoM
KapTbl M bBaHkOM. OmneKTPOHHble [OKYMEHTbl (3MIEeKTPOHHbIE >KypHanbl,
3MEeKTPOHHbIE NPOTOKOMbI U T.4.), @ Takke ayanosanucy, nNpeaocTaBnsoTCs
BaHkoM B KavecTBe NOATBEPXAAIOLWMX [AOKYMEHTOB MPU PacCMOTPEeHUU
CMOPHbIX CUTYaLMIA, B TOM YUCIe B Cyae.

Mpn npuHATUM Ha wucnonHeHne [okymeHToB KnueHTa, nepedaHHbIX C
ncnonb3oBaHveM cuctembl «Phone.UniCredit», BBeAEHHbIN NepcoHarbHbI
uncpposovi naponb (Maponb cuctembl  «Phone.UniCredit») sBnsetcs
3MEeKTPOHHON noanucbio KnueHTta, yaocToBepsioLle akT cocTaBneHust u
nognucaHus (NoATBEePXAEHUS ) NopydYeHus/pacnopsixxeHns oT umeHn KnvenTa,
a TaKkKe yAOCTOBepsoLel NMOANIMHHOCTE Takoro MopyyYeHus/pacrnopspkeHus,
BKMiovast Bce ero obs3aTenbHble pekBusnTbl. MMpu aTom [JokymeHT Gyaet
cYMTaTbCA MOAMUCAHHBIM MPOCTOW 3MEKTPOHHOW noamuckto, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTaHOBneHHbI  KnueHToM B nopsake,
npeaycMoTpeHHoOM PykoBoACTBOM Nonb3oBaHusA cuctemMbl «Phone.UniCredity,
coBnazgaeT ¢ BBeAeHHbIM KnneHtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok AecTBUSi NOCNEeAHEro He UCTEK.

6.1.9. B cnyyae yTpaTbl CEKpeTHOCTU MEepPCOHanbHOro LMdpPOBOro napons
KnneHT 0653aH HemeaneHHo 3abnokupoBatb B Cucteme pgoctyn K
MHOpMaLMKM B Nopsiake, ykasaHHOM B PykoBoACTBE norib3oBaTensi CUCTeMbl
«Phone.UniCredit» n obpatutecs B baHk 3a HOBbIM NepCOHanbHbIM
UMcpoBbLIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBTOMaTU3NpOBaHHOE
6aHkoBCckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM — COTOBOM
TenedoHHON CBA3W, NMPM 3TOM B kavecTBe AnnapaTHoro obecrneveHns KnmeHt
ncnonb3yeT CBON MObUnbHbIN TenedoH (aanee «MobunbHbIn TenedoH»).

6.2.2. Cc MNCMNONb30BaHWEM cucTembl «SMS.UniCredit» BaHk
npepocTaBnseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JJoKyMeHTbl

6.2.3. OtnpaBka Knuentom BaHky [lokymeHTOB, HanpaBrieHne 3anpocoB
Ha nonyyeHune MHdopmauum (nanee — «3anpoc») n nonyyeHne NHdopmauum
npousBoauTCcs B OPME TEKCTOBbIX COOOLLEHWI, OTMNpaBnseMbiXx C
Mo6wunbHoro TenedoHa/noctynatowmx Ha MobunbHbii TenedoH.

6.2.4. B uensax wucnonb3oBaHusa cuctembl «SMS.UniCredit» KnueHT
nogaetr B baHk Hagnexawwum o6pa3oM 3anofiHEHHOe W NoAMUCaHHoe
3asBneHne Ha nopkmoydeHne kK cucteme «SMS.UniCredit», no dopme,
yCcTaHOBMNEHHON BaHkoMm.

6.2.5. [oroBop 06 wucnonb3oBaHuM  cucteMbl  «SMS.UniCredit»
CUMTaEeTCs 3aKMiYEHHbIM B AaTy oTnpaBkv BaHkom KnueHTy nepsoro
coob6LeHuns no cucteme «SMS.UniCredit».

6.2.6. WpeHtndukaumsa Knuexta npov3BoanTCSA cuctemon
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM NPOBEPKM COOTBETCTBUS HOMEpPa
MobunbHoro TenedgoHa (JlorH cuctembl «SMS.UniCredit»), ¢ koToporo
nocTynuno TekcToBoe coobleHne, HoMepy, 3apernctpupoBaHHomy B bBase
[aHHbIX B Ka4ecTBe npegHa3HaveHHoro Ansa otnpasku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcbopmauum. YkasaHHbIi Homep coobluaeTcs baHky KnveHtom
B 3asBreHnn Ha noaknoyeHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmkaumns KnuexTa npou3BoanTCst cucTemom
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM MPOBEPKN KOPPEKTHOCTU
KMI0YeBOro  Croea, BBEEHHOro KnneHtom (Maponsa cucTembl

«SMS.UniCredit»). KnioyeBoe cnoBo coobwaerca BbaHky KnveHtom B
3asBneHnun Ha nogknodeHne k cucteme « SMS.UniCredit».

6.2.8. [loKyMeHTbI, nocTynawlye ¢ HoMepa MoGWMbHOTO TenedoHa,
npeaHa3Ha4YeHHOro Ans oTnpasku  3anpocos/[JOKYMEHTOB W MOMyYeHMUs
WHdopMaumm ¢ ykasaHMeM KOPPEKTHOrO KOAOBOMO CroBa, SIBASIOTCA
Haanexawm o6pasom noanmcaHHbIMU KnueHTom.

6.2.9. MoateepxaeHvem NoeHtudukaumm, AyteHtudukaumm KnueHta B
Cucteme SBMSIOTCA 3NIEKTPOHHbIE AOKYMEHTbI (3NMEKTPOHHbIE KypHasbl,
3NEeKTPOHHbIE NPOTOKOSbI U T.4.) B UMpoBO dopme, xpaHsimecs B baHke.
OneKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XYypHarbl, 3NeKTPOHHbIe NPOTOKOIbI

n T.,Cl,.) npenocTaBnAlnTCA BaHkom B kavecTBe noaTeepXXaarWwmx JOKYMEHTOB
npuv pacCMOTPEHUN CNOPHbIX cmyaumﬁ, B TOM 4Yucne B cyge.

6.2.10. 3anpocbl 1 [JOKyMeHTbl MNpU3HAKTCS Hagnexawum obpasom
focTaBneHHbIMK B BaHK No nonyYyeHWn aBTOMaTUYecKoro oTBeTa CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. Oepxatens KapTbl uMeeT npaBoO Ha OCHoBaHuM [loroBopa
nepenasaTb B BaHk [lokyMeHTbI 1 nonyyaTtb MIHbopmaLmio ¢ ucnonb3oBaHnem
6aHkomaToB baHka.

Oepxatenb KapTbl, noaknoyeHHbI kK cucteme «Enter.UniCredit» n cucteme
«SMS.UniCredit» no KapTe, ¢ ucrnonb3oBaHMeM MOBWUMLHOIO MPUNOXEHUS
BaHka "Mobile.UniCredit", kak oHo onpefeneHo B PykoBoacTBe nonb3oBaTtens
cuctembl «Enter.UniCredit» (nanee «MobunbHoe npunoxeHue»), uMeet
BO3MOXHOCTb NepefasaTb B BaHk [JokymeHTbl U nonyyate WHdopmauuio B
oTHoweHun KapTbl nocpeacTBoM 6aHkomaToB BaHka 6e3 npumeHeHusi KapTbl.

6.3.2. WpeHTndmkaumsa Oepxatens KapTbl npousBoanTCst
aBTOMaTM3NPOBaHO, MyTeM npoBepkn KapTbl unu nytemM npoBepku
opHopasoBoro norvHa Kaptel (nanee — «OJ1K»), nonyyeHHoro [epxatenem
KapTbl B MoBunbHOM npunoxeHun B mopsiake, ykasaHHoM B PykoBoactse
nonb3oBatens cuctemsl «Enter.UniCredit».

6.3.3. AyTeHTudmkaums Oepxatens KapTbl npoussoauTcs
aBTOMaTM3NpOBaHO, MyTeM npoBepku KoppekTHocTu [MWH, a B cnydvae
MpeHtndmkaumm Oepxatens Kaptel ¢ nomouwpio OJIK - nytem nposepku
KOPPEKTHOCTM OAHOPa3oBOro koaa ayTteHTudwukauum (nanee — «OKA»),
nonyvyeHHoro [lepxatenem KapTbl Ha Homep MobGunbHOro TenedoHa,
ykasaHHbIi B 3asBneHun Ha nopknioyveHne k cucteme «SMS.UniCredit» no
Kapte.

6.3.4. MoanucaHne [JokymeHTa, nepefaBaemMoro C WCMNONb30BaHWEM
6aHkomara, npoussoautcs nytem Beoaa MVH, a B cnyvae VigeHtTudukauum
Hepxatens KapTel ¢ nomowybto OJIK — nytem BBoga OKA (CeaHcoBbIl kntoy).
MWH saBnsetca MHoropasoebiM. MWH npepoctaBnsetca [epxaTenio B
nopsiake, yctaHoBneHHom MpunoxeHnem Ne2 k Ycnosusim.

6.3.5. C wucnonb3oBaHueM GaHkomata KnueHT vmeeT npaBo nopaBaTb
[okymeHTbl 1 nonyyatb WMHdopmauuio, npesycMOTpeHHbIE TEXHUYECKUMMU
BO3MOXHOCTsIMU BaHkomaTa.

B cnyyae ycnewHon NaeHtudukaummn, AyteHtudukauum ¢ nomotpto OJK n
OKA [epxatenb KapTbl MmMeeT BO3MOXHOCTb OCYLLECTBMSTb onepauuv c
ucnonb3oBaHveM GaHkomaTa B OTHOLIEHWW ToW KapTbl, Anst KOTOPOW Obin
creHepupoBaH OJIK, npenycMoTpeHHble TEeXHUYECKUMU BO3MOXHOCTAMMU
6aHkomaTa, KpoMe BO3MOXHOCTN nameHeHust NMNH KapTbl.

6.3.6. MoateepxaeHuem MaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme wn noanucanusa [lokymeHTa CeaHCOBbIM KIHOYOM  SIBMSAOTCS
3NEKTPOHHbIE [LOKYMEHTbI (NIEKTPOHHbIE XYPHarbl, 3NIEKTPOHHbIE NPOTOKOIbI
1 1.4.) B uncposon dopme, xpaHsiumecs B baHke. QnekTpoHHblE JOKYMEHTbI
(9neKTpOHHbIe KypHanbl, 3NeKTPOHHbIE NPOTOKOMbI U T.4.) NPeAOCTaBNSOTCS
BaHkoM B KayecTBe NOATBEPXAAIOLMX [OOKYMEHTOB MpPU PacCMOTPeHUu
CMOPHbIX CUTYaLWIA, B TOM Yucne B cyae.

B cnyyae NpeHTndmkauum fepxatens Kaptel ¢ nomouysio OJIK BaHk He HeceT
OTBETCTBEHHOCTM 3a HeynofiHoMouveHHoe wucnonb3oBaHne OJIK n OKA, a
Takke 3a nobble NoAnorM 1 3noynoTpebneHns Npu nx MCNonb3oBaHNN.
Hepxateno  Kaptel 06si3aH He  pgonyckaTb  HEYMNONHOMOYEHHOro
ncnonb3oBaHust OJIK n OKA u B aTux uensix:

. xpaHuTb B TaiiHe OJIK n OKA, cpok AeiiCcTBIS KOTOPbIX HE UCTEK;

- BBoAMTb OJIK 1 OKA Takum o6pasom, 4Tobbl HUKTO He MOT BUAETb
HabupaembIx Lndp;

. B cnyvae yTpaTtbl cekpetHocTn OJIK n OKA, cpok pewctsus
KOTOpbIX He WCTeK, HemeasieHHo obpatutbcst B baHk gns
6nokupoBanus Kaptbl.

B cnyyae HecaHkumoHupoBaHHoro ucnonb3oBaHus OJIK n OKA TpeTbumu
nvuaMn HesameanuTenbHO MHopMMpoBaTb 06 aTom BaHk no TenedoHy
KpyrnocyTouHon cnyx6bl BaHka +7 (495) 783-8303 c uenbio GNOKMPOBKU
KapTtel. He nosgHee pgHsA, cnegywowero 3a gHeM  obHapyxeHus
HecaHKLMOHUPOBAHHOTO ucnonb3oBaHusa KapTtbl ¢ npumeHeHnem OJIK n OKA,
NUCbMEHHO coobLWwnTbL 06 aTom B BaHk. [Jo MOMeHTa nony4yexus baHkom atoro
nucbMeHHoro 3asBnexust [epxatens Kaptel, [epxatenb KapTtel HeceT
OTBETCTBEHHOCTb 3a onepaLmn ¢ Ucnosib3oBaHnem KapTbl Unv ee pekBM3nToB.

6.4. Cuctema "Enter.UniCredit”

6.4.1. Cucrema «Enter.UniCredit» obecneynBaet 6aHkoBCckoe
obcnyxumBaHne Knuenta yepes rnobanbHyto MH(OPMaLMOHHO-
TENEKOMMYHUKALMOHHYI0 CeTb «VIHTEPHET» C WCMOnb3oBaHWEM CPEACTB
LINPPOBAHMS U COCTOUT U3 MOACUCTEM 0BPabOTKW, XpaHEeHWsi, 3aluTbl U
nepefayv nHhopmMaLum Yepesa ykasaHHyto ceTb.

6.4.2. C  wucnonb3oBaHnem  cuctembl  «Enter.UniCredit»  BaHk
npepoctasnser Knuenty WHdopmaumio u  npuHumMaeT  [JOKyMEHTbI.
[lokymeHTbI nepepatoTcs B cneumanbHoM copmate (B CTPYKTYpUpPOBaHHOM
BMAE), a NpY ero oTCyTCTBUM — B CBOGOAHOM hopmaTe (B BUAE NUCbMA).

6.4.3. B uensax wucnonb3oBaHusa cuctembl «Enter.UniCredity KnuneHT
nnMyHo nopdaeT B baHk Haanexalwum obpa3oM 3anonHeHHoe U noAnvMcaHHoe
3asBrneHMe Ha nogknioveHne k cucteme «Enter.UniCredit», no dopme,
ycTtaHoBneHHon bBawnkom. lMpuem BaHKoM 3asiBNEeHMIn Ha MOAKIOYEHME K
cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takke
nogkntoyeHne k Cucteme «Enter.UniCredit» npeactaButenent KnueHTta He
NpPOU3BOAMUTCS.

6.4.3.1. KnueHTbl, sBnswoWMeca adepxatensamy OCHOBHoM KapTbl

Cc
HEeUCTeKWwWnmM CpOKOM OEeNCTBUSA, UNN UmetoLLmne OTKprTbIVI B baHke TeKyLLlMﬁ
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cyeT, MMET MpaBo MoaaTb 3asiBliEHWE Ha MOAKIIOYEHUe K CcucTeMe
«Enter.UniCredit» yepes caiit BaHka B ceTu WHTepHeT unu B MOBMnbHOM
npunoxeHunn baxka "Mobile.UniCredit", kak oHO onpeaeneHo B PykoBoacTee
nonb3oBartens CUCTEMbI «Enter.UniCredit» (nanee «MobunbHoe
NpUNOXEHWE»), NPU  HaNWYUM  TEXHUYECKON  BO3MOXHOCTU  MPOUTU
3MEKTPOHHYIO PErMCTpaLMio Ha 3ToM caiTe/B MoBUIIbHOM MPUIOXeHUH, Npu
aToM:

- B pOLeCce 3MeKTPOHHOI perncTpaummn KnmeHT ykasoiBaeT pekBU3nTbI NioGon
nevicteytowein KapTbl/[JononHUTENbHOM kapThl, BbiNyLeHHOW BaHkom Ha nms
KnveHTa, unu Homep TekyLLero cyeTa, OTKpbITOro B BaHke Ha UMst kKnueHTa, U
nocnegHue 4Yetbipe LUdpbl HOMepa MobunbHOro TenedoHa, coobLeHHoro
paHee Baxky B NUCbMEHHOM BMae ;
- 3asiBneHVe MOAMUCLIBAETCH aHarnoroM CcobCTBEHHOPYYHOW —noanucu
KnuneHTa, KOTOpbIM ABNAETCA UMEPOBOW koA, HanpaBneHHblh baHkom B Buae
TEKCTOBOTrO COOBLLEHUS Ha BbIGPAHHbBIN NPU PErncTpaumnm Homep MoGUNLHOro
TenedoHa KnuenTa,
- B CryYae ycneLuHov npoBepky BaHKoM KOPPEKTHOCTM NoANUCAHNUS KITUEHTOM
3agBneHnMa Ha nogakndeHne k cucteme «Enter.UniCredit» aHanorom
cobCcTBEHHOPYYHOM nognucu, BaHkom coobLyatoTest knueHTy JlorvH u Maponsb,
copmmpoBaHHble No cornacoBaHuio ¢ KnueHTom Ha canTe baHka B ceTu
WHTepHeT/B Mo6wunbHoM MpunoxeHuu;
- BbaHk HanpaBnsieT CeaHcoBble KIMOYM B BUAE TEKCTOBLIX COOOLUEHMIA Ha
BbIGPaHHbIN NpU perucTpaumnm Homep MobuneHoro TenedoHa KnnexTa.

6.4.3.2. dusmyeckue nuua, saknoyvatowme [Jorosop B cootBeTCcTBUM C M. 1.2.2
YcnosuiA, nojaT v NOAMUCHIBAIOT 3asiBMEHVWE Ha MOAKMIOYEHUE K cucTeme
«Enter.UniCredit» opgHoBpemeHHO C 3asBneHMeM Ha KOMMIEKCHoe
6aHKoBCckoe obcnyxuBaHue uvepe3d canWT baHka B cetu WHTepHeT wnu B
Mo6unbHom npunoxeHun baHka, npy aTom:

- 3asBfieHUs MOAMUCHIBAIOTCA aHanorom Cob6CTBEHHOPYYHOW —noAnucu
KnuneHta, KoTopbiM SBRSeTCA LndpoBOW KoA, HanpasneHHbI baHkom B Buae
TEKCTOBOTO COOBLEHNS Ha HoMep MobunbHoro TenedoHa KnueHTa,
yKa3aHHbIV B 3asBNeHUM Ha nogkniodeHne k cucteme «Enter.UniCredit»;

- B Clyyae ycreLuHon npoBepkn baHkom koppekTHoCcTM nognucanusa KnmeHtom
3asBneHnst Ha komnnekcHoe GaHkoBckoe obcnyxvBaHWe U 3asiBNEHWst Ha
nogkntoyeHne k cucteme «Enter.UniCredit» aHanorom co6cTBEHHOPYYHOM
NoANMUCU W MpU yCroBuM 3akniovenus [lorosopa, baHkom coobuiaioTcs
Knuenty JlorvH u [MMaponb. JlorH Hanpaensietca KnueHTy Ha appec
3MNEKTPOHHON NoYThl, a Maponb Ha HoMep MobunbHoro TenedoHa KnueHTa,
yKasaHHble B 3asiBNEHUN Ha NoakmntoyeHue k cucteme «Enter.UniCredity;

- BaHk HanpaBnsiet CeaHcoBble KMOYM B BUAE TEKCTOBLIX COOOLUEHMIA Ha
HoMep MobunbHoro TenedoHa KnueHTa, ykasaHHOrO B 3asiBNeHWM Ha
noakntoveHue k cucteme «Enter.UniCredit».

6.4.4. HoroBop 06 wucnonb3oBaHWM cuctembl  «Enter.UniCredit»
cyuTaeTcs 3aknioyeHHbIM B AaTy nonyyeHust Knuentom JlorvHa, a npu nogaye
KnueHtom 3asBneHnsa B cooTBeTCcTBUM C N.6.4.3.2 B pgaTy HanpasneHus
Bankom Knuenty JlorHa Ha apgpec anekTpoHHOM nouTbl KnveHta B
COOTBETCTBUW C €0 MOPYYEHNEM B 3TOM 3asiBIIEHUN.

6.4.5. BaHk dopmupyeT HoBbIi komnnekt CeaHcoBbix Knioyen no
ycTHoMy 3anpocy KnueHta n nepepaet ero KnmeHTy B 3-X [HEBHbI CPOK
nocre cooTBeTCTBYtOLLEro 3anpoca KnueHra.

6.4.6. ®akT nony4veHusa Knuentom JlormHa ochopmnsercs pacnuckon B
nonyyeHun cpencteB poctyna k cucteme "Enter.UniCredit”, koTtopasi, npu
nogknoyeHun k cucteme "Enter.UniCredit" yepes cait baHka B cetn HTepHeT
/MobunbHoe npunoxeHue, noanuceiBaetcs KnvmeHTom nytem BBoAa B
cneumanbHoe none cTpaHuubl caiTa ¢ uHdopmauueir o Jlormke, Mapons k
cucteme "Enter.UniCredit". OdopmneHne pacnucku B MonyYyeHUM CpeacTts
poctyna k cucteme "Enter.UniCredit’ npu nonyyeHun cpefctB poctyna B

cooTBeTCcTBMU C N.6.4.3.2 He npousBoOANTCS.

6.4.7. Mapone, JlornH, CeaHcoBble Kntoun cuutatoTcs AENCTBYIOLLMMM C
MOMeHTa peructpaumn B bBase paHHbix BbaHka fo nonyyeHuss BaHkom
nMcbMeHHoro 3asiBneHusi KnveHta o6 vx HedewcTBuTenbHocTW, nmbo Ao
UCTEYEHUS UX CpoKa AEUCTBUS, NGO [0 3ameHbl Mx BaHkom B criyyasix,
npeAyCMOTPEHHbIX HACTOALMMU YCNOBUSIMU.

6.4.8. KnueHt o06si3aH  npu  NepBOM  WUCMOMb30BaHWW  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OAHOro
pasa B MecsiLl. Kpome Toro, KnueHT gormxeH perynsipHo ceepsitb MiHdopmauuio
C coBCTBEHHBIMU AaHHBbIMU U MHpopMUMpoBaTb BaHk 0 Nobbix 06GHAPYKEHHbIX
pacxoxaeHusix B TedeHune 5 (natu) paboumnx gHel ¢ Aatbl 06HapYXeHNUs Takoro
pacxoxaeHusi.

6.4.9. Mopsinok  nmognucanust  [okymeHToB  CeaHCOBBIM  KIOYOM
pernaMmeHTMpyeTcs PykoBoacteom Monb3oBatens cucTEMBI
«Enter.UniCredit». Mpu atom [okymeHT OyameT cuuTaTbCs NOAMUCAHHLIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnu NpedocTaBneHHbIn baHkom KnueHTy
CeaHcoBbIl  knoy  coBnagaeT c  BBeAeHHbIM KnveHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIOYOM W CPOK OEWCTBUSI MOCNELHEro He
UCTEK.

6.5. UHcopMaLMOHHbIN LIeHTP

6.5.1. MHdopmaumoHHbId  LueHTp bBaHka obecneunBaet 6GaHkoBckoe
obcnyxumBaHue KnueHTa ¢ ucnonb3oBaHmeM TenedOHHON CBS3N.

6.5.2. KnneHTbl, Ha ocHoBaHuM [JoroBopa, MMeloT NpaBo MUCMOMb30BaTh
MHopMaLMOHHBIA LIeHTp ANA YCTaHOBMEHWUA OrpaHWyYeHWn BO3MOXHOCTMU
COBepLLEeHUs onepauuii ¢ ucnonb3oaHneM KapTbl, nonyyenus NHdopmaumm
1 nepegaun B baHk uHopmaummn o6 ytpate KapTbl, yTpaTe cekpeTHOCTU
Cpencts fgoctyna, nopydyeHuss Ha otnpaeky CpedcTB gocTyna Ha Homep
Mo6unbHOro TenedgoHa, coobLieHHOro paHee baHKy npu MoaknioyYeHuM K
cucteme «Enter.UniCredit», a Tawke nepegaum B BaHk HEKOTOPOW WHOW
nHbopmaumu, Tpebyloler nocneayoLwero NMCbMEHHOro NOATBEPXAEHNS B
COOTBETCTBMM C Ycnosuamu, nocne nposedeHus WaeHTudukaumm un
AyTeHTudukaummn. KnueHt nopyyaeT baHKy okasbiBaTb yka3aHHble ycrnyru B
oTHoweHun [lononHutensHon kapTbl [lepxartento ononHuTensHon KapTbl.

6.5.3. MpeHtndukauma Knuenta/Oepxatens [OnonHUTENbHOW KapTbl
NPOU3BOAMTCH  COTPYAHWMKOM  KOHTaKTHOrO LeHTpa MnyTeM nNpoBepKu
coobuieHHon B uensax MpgeHTudukaumm nepcoHanbHoW  MHdopmauum
Knuenta/Oepxatens [JononHutenbHoi kaptel (PUNO, agpec mecta
peructpauum, nHas MHdopMaumsa) Ha COOTBETCTBME 3aperncTpMpoBaHHOW B
Base aaHHbIx BaHka.

6.5.4. AyteHnTndmkauma Knuenta/[depxatens [ononHWTenbHOW KapTbl
NPOU3BOAMUTCSH COTPYAHUKOM WHGOPMaLMOHHOrO LieHTpa nyTeM NpoBepKu
KOPPEKTHOCTU KOLAOBOrO CroBa, COOGLEeHHOro B Lensix AyTeHTudwukaumuu,
KOJOBOMY CrOBY, yka3aHHOMY KnueHTOM npu OTKPbITUM NEPBOro TEKyLlero
cyeTa/Bbinycke KapTbl/ononHuTtensHon kapTbl. KogoBoe €rnoBo AOMKHO
COOTBETCTBOBaTb CledyloWwymM napameTpam: cofepXaTb TOMbko OyKBbl
(ToNbkO KMpUNNULA MW TOMBbKO NaTUHCKMM andasBuToOM) Wnn uMdpbl, He
[OMKHO copepxaTtb cumBonbl Ne,&.# 1 T.n.., He JonyckaeTcs KOAOBOE CMOBO,
COCTOSILLiee U3 HECKOMNbKUX CIOB.

6.5.5. MoateepxaeHnem Wpoentudwmkauum, AyteHTudwmkaumm KnueHta
ABNATCA ayamo3anucn TenedOoHHbIX NeperoBopoB, xpaHsiivecs B baHke.
KnuneHT o3HakomneH u cornaceH ¢ akToMm ayamo3anucu Beex TeneOoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [ononHUTENbHOW KapTbl W
BaHkoMm. YkasaHHble ayamosanucu npepoctaensioTcs baHkom B kavecTBe
NoATBEPXKAALLUMX JOKYMEHTOB MPY PACCMOTPEHWUM CMOPHbLIX CUTYaLWI, B TOM
yucne B cyae.
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9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
duanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMMEKCHOTO 06CMyX1BaHUS
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHay WHAMBMAYanbHbIX GaHKOBCKMX CeidoB (aanee «Ycrnosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupytoT
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnueHTy kpeauta nop 3anor HeABWXUMOCTH, @ Takke OTHOLLEHWS No
apeHae CeindoB ¢ 0cobbIMM YCNOBUSIMU AOCTYNA.

1.2. B uenax apeHabl Cendba ApeHpaTop nogaeT B baHk Hagnexawmm
obpa3om 3anonHeHHoe W noAnucaHHoe 3asBrieHMe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceiida») cuMTaeTcs 3akMoYeHHbIM ¢ MOMeHTa nognucaHus baxkom
3asBneHus KnueHTa Ha apeHay uHAvBMAyanbHoro GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, ycTaHoBfeHHyl «Tapudom KOMUCCUOHHOTO BO3HArpaxaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoi nnaTtel MoxeT O6biTb BHeceHa ApeHaaTopoMm
HannyHbIMK B kaccy BaHka nu6o nepeuncrneHa c ero cyeta B baHke unu B
Apyrom 6aHke.

1.6. [aToii BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fata B3Hoca B BaHKk HanuuHbIX OEHeXHbIX CpeacTB MM parta
cnuncaHus cyMmMbl ApeHZHOW nNnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4YMCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cueT BaHka B NonHoM obbeme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs
no agpecy, YkasaHHoMmy ApeHpaTopom B 3asiBNeHMM Ha apeHgy
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. MpaBau 06513aHHOCTU CTOPOH
2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJTHATb TpeboBaHus OOIMKHOCTHbIX nmy BaHka,
COMPOBOXAAIOLLMX €ro NPy NOCELLeHUN XPaHUNULLLa MHAMBUAYanbHbIX cendos
1 nonb3oBaHum Ceiidowm;

2.1.2. He XxpaHuTb B Celndre nerkoBocnnameHsiiowmnecss, B3pbiByaTbie,
TOKCUYHbIE, paANOaKTUBHbIE U UHbIE BELLeCTBa U NPeaMeTbl, KOTOpble MOryT
npeAcTaBnsATb cobOM yrpo3y Ans XWU3HWU 1 300poBbs paboTHukoB baHka n ero
nocetTutenen, a TakkKe HapKOTMYeCcKMe BeLlecTBa, Opyxue, W Apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByoLW UM
3akoHogaTenbcTBoM Poccuiickon ®enepaumm;

2.1.3. obecneynTb COXpaHHOCTb kitouvel oT Ceida n He U3roToBNSATb
ay6nukar knova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MUCbMEHHOE N3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HEeMcnpaBHOCTSX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;
2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKWIME B CBSI3W C HapyLUEHWEM
ApeHngatopom nonoxexHun nn. 2.1.2 - 2.1.6 Ycnosuit apeHabl ceidos B
TeyeHne 7 [OHEN CO [OHS TMOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusa BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celicpa BHe
KOHTPOS CO CTOPOHbI BaHka, ¢ yueToM nonoxeHuin n. 2.4.1 Ycnosuii apeHapl
cendgos;
2.2.2.

nonb3oBatbcs CerdpoM NUYHO Unu Yepes YNONHOMOY€EHHbIX NNl B

nopsigke, yCtTaHOBNeHHOM B HACcTOsALWEM MyHKTe.

MpepnoctaBnexne BaHkom ApeHaaTopy kntoyen oT Celidba n goctyna k Ceiidpy
ocCyLLecTBRsieTcs Npu npeabsBrneHun ApeHaaTopoM nacnopTta. ApeHaaTop
MOXeT NpefoCTaBUTb NpaBo Nofb3oBaHusi CeitlhoM CBOEMY NpeacTaBUTENIO
nyTem Bbldayu MNocriegHeEMY [OOBEPEHHOCTW, onpefensiowen OencTsus,
KOTOpble NpeAcTaBUTENlb MOXET coBepluaTth B oTHoweHun Celda oT UMeHn
ApeHpatopa. [JoBepeHHOCTb [OMKHA ObITb YAOCTOBEPEHA HOTapUanbHO UIn
BbinucaHa B baHke.

[loBepeHHOCTb Ha ynpaBreHne UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHO
MOXET CNYyXWUTb OCHOBaHWeM Ans nonb3osaHuna Cendom ApeHgaTopa ToNbko
Npy HanMM4MKM B Hel crneumanbHON OroBopk/ O Npase nonb3oBaHust Cevidom.
MpepoctasneHne npeacrasutento goctyna k Cewndy npoussoautca baHkom
no nonyyYeHUM [OOBEPEHHOCTW W NpU NpeabsBMNeHUn npeacTaButenem
nacnoprta u kntoya ot Cewda.

ApeHgaTtop Wnn ero JoBepeHHoe NULO AOMKHbI NPU NoMyvyeHun foctyna K

Ceiidpy noaTBepanTb AaTy U Bpems nonb3oBaHus Celicpom, NpocTaBunB CBOIO
noanuch B NIUCTE NOCELLIEHWIA, COCTaBNeHHOM BbaHkoM.

2.3. bBaHk 06sA3aH:

2.3.1. npefocTasuTb ApeHaaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb ABa knoya oT Ceidpba B OeHb BHeceHusi ApeHOaTopom
ApeHaHoON nnaTbl;

2.3.2. obecneynBathb ncnpaBHocTb Celda u cendoBoro 06opyAoBaHNS;
2.3.3. yCTpaHuTh Nobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceilpa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

npensTCTBYIOLLYO Nonb3oBaHuo Cerdom, nMbo npegoctaButb ApeHaaTopy B
nonb3oBaHve APYroi aHanornyHbln cend B TOM Xe XpaHunuile, a B crnyvyae
HEeBO3MOXHOCTM - BepHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHanbHO
He HacTynuBLluen Yactn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceindoB.

2.3.4. OCYLLECTBMSATL  KOHTPOMb 3@  [OCTYNOM B XpaHunuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CedoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yyacbl paboTbl XxpaHunuwa uHauBMAyanbHbIX 6GaHkoBCkMX ceirdoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX ceidoB AOBOAATCS A0
cBefleHust ApeHaaTopa nyTeM pasmelLeHns MHhopMauum B onepauvoHHbIX
3anax baHka.

2.3.6. n3BellaTb ApeHaaTopa O 3akpbiTuu chunvana, nepeHoce mecta
pacnonoXeHus n T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLBIO  CreLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa CneLmanusnpoBaHHbIi (He NpsiMoli) 4OCMOTp Bellelt ApeHaaTopa
(cymok, noptdbenen, keincoB, HeMOAAHOB, CaKBOSXKEN, 3aKPbIThbIX MNAMoK 1 T.M.),
KOTOpble MNpPOHOCATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX celihoB, 6e3 BCKPbITUSI 3TUX Bellei, B Liensx
BO3MOXHOIO NpPefoTBpalleHns BHeCeHUst ApeHAaTopoM B XpaHunuiie
npeaMeToB, ykasdaHHbIX B N. 2.1.2 YcnoBuii apeHabl ceindoB.

2.4.2. notpeboBaTb OT ApeHaaTopa NpeabsBUTb K OCMOTPY COAEPXKUMOE
Ceindba npu Hanunymm y baHka ocHoBaHWI nonaratb, YTO ApeHaaTop NoMecTusn
B Celich npeameThbl, ykasaHHble B N. 2.1.2 YcnoBuii apeHabl ceidoB (AaHHble
TEXHNYECKNX CpeacTB U npubopos, pesynbTaTbl OpraHoNenTUHecKoro
obcnepoBaHusi Celicba 6e3 ero BekpbiTus). ApeHaaTop npegoctaensieT baHky
npaBo npou3BecTn BckpbiTue Cendba B oOTCyTCTBME ApeHgaTtopa npwu
Herony4yeHun oT ApeHaaTtopa oTBeTa B TeyeHue 3-x pabounx AHen ¢ Aatbl
HanpaBsfieHnss emy yBeJOMMeHus ¢ TpeboBaHMeM MNpeabsBUTb K OCMOTPY
copepxumoe Ceiicha.

2.4.3. npousBecTu BekpbiTve Celda B oTcyTCTBME ApeHaaTopa U U3baTb
HaxofsLLMecs B HeM NpeaMeThbl BIIOXEHUS:

a) Npu Hanu4uun y baHka ocHOBaHWI nomnaraTtb, YTO MMYLLECTBO, HaxoasLieecs
B Celidbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6esonacHocTn baHka, ero
COTPYAHMKOB U/unu nocetutenen (BosropaHue, 3aabiMieHve, pagnoakTBHOE
n3ny4yeHue, nNpeBbilLatoLLee HOPMY, U T.M.);

6) B cnyyae, ecnv npu npekpailieHun gevcteusi [loroBopa apeHabl cevida
ApeHpatop B TedeHune 30-Tu kaneHaapHbix AHel He ocBo6oanT Cendy u/mnu
He B03BpaTuT baHky kntoun ot Cenda.

B) nMpu Hanuuum y BaHka Opyrux BeckMx OCHOBaHWM (3akpbiTve dunuana,
nepeHoc MecTa pacrnonoxeHus Ceiicpa 1 7.4.).

BckpbiTne Celicba NponsBoauTCs B NPUCYTCTBUN HE MEHee Tpex COTPYAHWUKOB
BaHka, HasHauveHHbIx npuka3oM Mpeacenatens MpaeneHns baxka.

O dakre BckpblTusi Cendpa COCTaBNSIETCA akT, KOTOPbIA MnognucbiBaeTcs
BCEMM MPUCYTCTBOBABLUMMMW MPU BCKPbITUM nuuamu. Mpu Hanuuumn B Ceiidbe
Kakmx-nmbo npefMeToB MNPOU3BOAUTCSI UX OMUCb. [lepeveHb uMyLlecTBa,
yKasaHHbIl B OMUCKU, CYMTAETCA MOMHbIM W WCHEPrbiBAOWMM NepeyHeM
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MMyLLecTBa, BnoxeHHoro ApeHgatopom B Ceid.

B cnyyae HeBO3MOXHOCTW oOnNpedeneHns popa, KavecTsa nwvnn Tnna
nmyLlecTBa, Haxoasierocsi B Ceiidbe baHk BnpaBe npuBneYb HE3aBUCUMOTO
SKCnepTa Anda onpefeneHus Ka4ecTs Takoro nmytlecrtea.

MmyuiecTtBo ApeHaaTopa, nabatoe baHkom 3 Ceiida, xpaHutcsi B baHke.

ApeHgaTtop npepocTaensieT baHKy NpaBO Ha YHUHTOXEHWE W3BATOTO U3
Celicba MmyLecTBa B criyyae, €cnv ykasaHHOe UMYLLEeCTBO MpefcTaBnsier
cobOil  MCTOMHUK peanbHoOn yrpo3bl Ans 6esonacHocTn baHka, ero
COTPYQHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiida, a Takke B cnydvae,
ecnu baHky cTano u3BecTHo o Hanuuum gybnukarta kntoya ot Celida;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C VMYLLECTBOM,
n3baTbiM n3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumm
nopsigke Mo WCTEYEHUW OfHOTO roAa XpaHeHust usbatoro u3 Ceida
MMYLLLECTBA;

2.4.6. 6e3 [omnonHUTENbHOrO cornacusi ApeHgaTtopa npeanpuHuMmaTh
nobble AeicTBYS, BKNOYas YHUUTOXEHWE, B OTHOLLEHUN n3bsToro u3 Celida
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpeAcTaBnsieT coboit
MCTOYHVK pearnbHom yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
nocetutenen;

2.4.7. CyMMbl  YObITKOB, BO3HMKWIMX B CBA3NM C  HapyLleHUeMm
ApeHpaTtopoM 06s13aHHOCTe, NpeaycMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl cendoB, a TaKKe WHble CYMMbl, NPeAyCMOTPeHHble YCrnoBUAMU
apeHabl cendos, noanexatr Bo3melleHWo ApeHgaTopoMm baHky B

COOTBETCTBUM U B NOPSiAKE, YCTaHOBIIEHHOM 3aKOHOAaTENLCTBOM Poccuiickon
depnepaunu

2.4.8. oTkasaTbCsi OT WcronHeHuss [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOopsAAKe NPU HapyLleHun ApeHaaTopoM CBOVX 06s3aTenbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnauvBaeT BaHky wTpad B pasmepe, ykazaHHOM B 3asiBneHuu Ha apeHay
nHAMBUAYyanbHoro 6aHKOBCKOro cerda.

3.2. ApeHpaTop 06513aH Bo3MecTuTb baHky cymmbl:

— YObITKOB, BO3HMKLLIMX B CBSI3W C HapyLleHueM ApeHaaTtopom o6si3aHHOCTEN,
npeaycMOoTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosuit apeHabl cendos;

- VHbIX CYyMM, NPEAYCMOTPEHHbIX YCNOBUSAMMN apeHabl CendoB.

YkasaHHble CyMMbl nognexar ynnate ApeHOaTopoM Ha  OCHOBaHWUM
Hanpasnsemoro BaHkom Tpe6oBaHWUs C pacHeTOM BbilleyKasaHHbIX CyMM B
CPOK, YKa3aHHbI B Tpe6oBaHum.

3.3. baHK He HeceT OTBETCTBEHHOCTW 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHUn NoSIHOMOYMI KOTOPbIX Ha Nonb3oBaHue Celichom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, u3bsiToe 3 Celida B
€OO0TBETCTBMU C N. 2.4.3 YCNoBuii apeHabl cerdoB.



