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YcnoBust KOMNEKCHOro 6aHKOBCKOro o6cnyxuBaHus

¢usunyeckux nuy AO KOHUKpeauT BaHkom

1. O6Lwme NonoxeHus

1.1. AkumoHepHoe obwectBo «HOHWKpegut BaHk» (ganee - «BbaHky)
OCyLLeCTBMSeT KOMMnekcHoe GaHKoBCkoe obcnykmBaHWe (U3MYecKUx nuu
(nanee - «KnueHT») B COOTBETCTBUM C MOMOXEHUAMMU HACTOSILLMX YCNOBUMA
KoMnrekcHoro 6aHkoBckoro obenyxunsanust pusndeckux nuy, AO KOHMKpeaut
BaHkom (oanee — «Ycnosusy»). KnueHT n baHk fanee COBMECTHO UMEHYHOTCSI
«CTOPOHBI».

1.2. [oroBop KOMMNEKCHOro 6aHKOBCKOTO 06CnyXmBaHWUs OU3NYEcKnx nuy
AO [OHuKpeaut bBaHk (ganee — «[loroBop») 3aknovaeTcs nyTem
npucoeavHeHns duandeckoro nuua k [orosopy. [oroBop cyuTaetcs
3aKMIOYEeHHbIM 1 BCTynaeT B CuIly C MOMeHTa nogavn KnmeHtom B BaHk
3asBneHnss Ha komnnekcHoe 6aHkoBckoe obcnyxuBaHue Mo dopme,
ycTaHoBreHHol baHkom, noanucaHHoro KnmeHtom cob6CTBEHHOPYYHO.

1.3. B pamkax KOMMIEKCHOro GaHKOBCKOro obBcnyxuBaHus
NpeAoCTaBNSAOTCS YCNyr, ykaszaHHble B cTaTbe 3 YCnoBuii.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnueHTy BO3MOXHOCTb
Bocnonb3oBaTbcst  Noboii  ycrnyron,  nNpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHveM [Ansi npefgoctaBneHust KnueHTy ycnyr, npenycMOTPeHHbIX
[loroBopom, SBRsSieTCH cCOOTBETCTBYOLlee 3asBneHne Ha npefocTaBneHne
ycnyrn nmbo MHOW [OOKYMEHT no ¢opMme, YCTaHOBMEHHoW bBaHkom,
Hagnexawum obpasom 3anonHeHHbI U noanucaHHbin KnueHtom. [dorosop
OKasaHWA COOTBETCTBYIOLUEN YCMyrn CYUTaeTCs 3akioYeHHbIM C  AaTbl

KnueHty

akuenta bBaHkom 3asBneHus KnveHTa B nopsiake, yCTaHOBMEHHOM
[orosopom.

15. B cnyyae ecnu obwve npaeuna npeaocTaBlieHVst  YCMyr,
ycTaHoBfieHHble  [JoroBOpoM, MpOTMBOpeYaT — creumarnbHbIM - YCIOBUSIM

NpefoCTaBleHNsl OTAENbHOW YCNyry, YCTaHOBMEHHbIM B [MpUIOXEHUSIX K
YcnosusiM, NocneaHve MMEOT NPEUMYLLECTBEHHYIO CUMYy.

1.6. WHauBuayanbHble 0cOB6EHHOCTU NpefoCTaBneHns OTAENbHbIX YCNyr, Ha
KOTOpble pacnpocTpaHseTcs AeWCTBMEe YCMOBWUW, MOTYT PerynupoBaTbCs
[ONONHUTENbHBIMK cornawexnnamn k [orosopy. B cnyvae npoTtuBopeumin
MexXay MONOXeHWsIMU YCMOBUA U TakMxX [AOMNOMHUTENbHbIX COrnalleHui,
nocregHve UMelT NPeuMyLLECTBEHHYIO CUMy, eCrii MHOe He YCTaHOBIIEHO
Ycnosuamu.

1.7. TMpepocTaBneHne OTAeNbHbIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npepocTaBnsieMbiMi B pamkax [loroBopa, MOXeT ocyLlecTBnATbCs baHkom
Ha OCHOBaHWW OTAEMNbHbIX YCnoBui n goroBopos. [eincteue [oroBopa He
pacnpocTpaHseTcs  Ha  OTHOLIEeHWSl, BO3HMKalolWune B  CBSI3M  C
npefocTaBlIeHNEM TakuX yCnyr.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha GaHKOBCKMX cyeTax U BKagax
KrnneHTa, OTKpbITbIX B COOTBETCTBMU C MOMOXEHUAMMU HaCTOALLMUX YCMNOBUNM,
3acTpaxoBaHbl B MOPSAKE, Pa3Mepe M Ha YCMoBUSX, KOTOPble YCTAaHOBMEHbI
[OeCTBYIOWMM 3aKOHOAATENBCTBOM O CTPaxoBaHUM BKMafoB (PU3NYECKUX
nuu B 6aHkax Po.

1.9. Ecnu YcnoBusiMM He YCTaHOBIIEHO WHOe, niobble 3asiBneHwus,
NnopyyeHnss U WHble [OKYMEHTbl, npedocTaBnsieMbie KnueHtom B
COOTBETCTBMU C [JOroBOPOM, a Takke MHbIMW JOroBOpamu, 3aKimOYeHHbIMU
mexay BaHkom u KnueHtom, coctaBnsitotcs no opme, YCTaHOBMEHHOW
BaHkom, u nopatotca KnueHtom B BaHKk nW4HO, nNpu  npeabsBreHUn
rpaxgaHuHom Poccuiickon ®Pegepauuy NOCTOSAHHO NPOXMBAOLWEM  Ha
Tepputopun Poccuiickon denepauum nacnopTta rpaxaaHuHa Poccuiickon
defepaunm  MNU BPEMEHHOTO  YAOCTOBEPEHUS JIMYHOCTW  rpaaaHuHa
Poccuitckonn depepaumu, BolgaBaeMoe Ha nepuwop oopmneHus nacnopTa
rpaxaaHuHa Poccuiickon ®egepaumu, a MHbIMU NMLamMu nacnopTa unv UHOro
[OKYMeHTa, yAOCTOBEpSIIOLEero NUYHOCTb, NMBO €  WUCMONb3oBaHUEM
cneumnanbHblX CPEACTB CBA3WM B Mopsiake, NpeaycMOTpeHHOM punoxeHvem
Ne4 k Ycnosusim, kpome Toro, CTOpOHbI MOryT coBepluaTb ntobble caenku
(3akntoyaTb, M3MEHsSITb, pacTopratb AOrOBOPbI) MyTEM HanpaBneHUs OfHON
n3 CTOPOH C WCMOMb3OBaHWEM creumasnbHblX CPEACTB CBSI3M WNW  Ha
OymaxxHoM Hocutene odepTbl, W akuentoMm ee apyron CTOpOHOM nyTem
HanpaBneHust akuenTa ¢ UCNOoMb30BaHMEM CneuunanbHblX CPEACTB CBA3N Unn
Ha GymaxHom HocuTene, nnbo coseplueHus faHHoW CTOPOHOM B CpOK,
YCTaHOBMNEHHbIX ANns akuenta odepTbl, AENCTBUA MO  BbIMNOMHEHUIO
yKasaHHbIX B HeW ycnosuii. CTOPOHbI MPU3HAIOT, YTO 3akrnioyeHue CAenok
cnocoboM, npeaycMOTPEHHbIM HACTOSILLUMM MYHKTOM YCMOBUiA, siBMSeTCs
cobniogeHeM nNMCbMeHHON hopMbl CAENOK M He TpebyeT npepgocTaBneHns
COOTBETCTBYIOLMX [OOKYMEHTOB, HanpaBMeHHbIX C  WUCMONb30BaHUEM
cneumanbHbIX CPeACTB CBA3M, Ha BymaxkHOM HocuTene.

1.10. B cnyyae ecnu B pesynbTate npoBeAeHUs WAEHTUPUKALMOHHBLIX

MeponpusiTUR, npeaycMOTPeHHbIX BHYTPEHHUMU HOPMaTUBHbIMU
nokymeHTamu baHka 1 3akoHogaTtenscTBom Poccunckon ®epepaumm, baHky
CTaHeT M3BECTHO O BEAEHNM B OTHOLEHUM KnneHTa npoueaypbl 6aHkpoTcTBa
nvnu npmsHaHun KnueHta 6aHKpOTOM, BCe 3asiBNIEHUs, MOPYYEHUS U UHble
[OKYMeHTbI, npefocTaBnsieMble KNMeHTOM B paMKkax HacToswmX YCroBui,
[OIKHbI CoAepXaTh NOANMCH (PMHAHCOBOTO YNpaBnsoLWEro, y4acTBYOLWEro B
nene o 6aHkpotcTBe KnueHTa.

2. [paBa u 0683aHHOCTU CTOPOH

2.1. KnueHT onnaymBaet ycnyrm baHka Mo cTaBkam, YCTaHOBMEHHbBIM
TapuhoM KOMUCCMOHHOTO BO3HarpaxaeHus 3a BbINOSIHEHWE MNOpYYeHWUi
dusmyecknx nuy — knueHToB 6aHka (panee — «Tapud») B pepakuuu,
OencTeylolWen Ha Aaty okasanusa ycnyru. KnueHT Bo3mewaeT banky
pacxofbl, BO3HUKLIME MPW OKa3aHWM YCnyr, no ux akTmyeckon CTOMMOCTU
nmbo no Hopmam baHka. baHk MMeeT npaBo He okasbiBaTb KnueHTty ycnyry
[10 MOMeHTa ee onnatbl.

2.2. BHeceHve nameHeHu n/wnu gononHexun B [lorosop n/mnu Hactoswue
Ycnosua u/unu B [OroBOpbl O NPefOCTaBMEHUW YCNyr, 3aknioyYeHHble B
pamkax [oroBopa, a Takke B Tapud OCYyLWEeCTBMAETCH MO COrnaleHunto

CTopoH B nopsgke, MPegyCMOTPEHHOM  HAaCTOALWMM  MyHKTOM W B
COOTBETCTBUU C  [JeWcTByHOWUM 3aKkoHo4aTeNbCTBOM Poccuiickon
denepaunm.

B cnyyae BHeceHVs n3amMeHeHWUn (JOMOMHeHMi) B [loroBop u/unm Hactosimne
Ycnosust w/vnu B JOroBOpbl O NPEeAOCTaBMEHUW YCMyr, 3akiioyYeHHble B
pamkax [oroBopa, u/vnu B Tapud baHk posoaut Oo ceegeHuss KnueHToB
npeanoxeHve (odepTty) 0 nNnNaHUpyemblX M3MEHEHUSAX (AOMOMHEHUsX) He
MeHee yeMm 3a 10 (pecATb) kaneHAapHbIX AHEW A0 AaTbl BCTYNMEHUS UX B
cuny nyTem pasMeLleHWs COOTBETCTBYIOLEN WHMDOPMauUW B KIMEHTCKUX
3anax baHka w/unu Ha cante baHka B ceTm MVHTepHeT no appecy
www.unicreditbank.ru n/vnu nHbim cnocobom, no ycmotpeHuto Baxka.

KnneHT BnpaBe cormacutbecs (akuentoBaTb) npepnoxeHune (odepty) BaHka
nobbIM 13 cnegyowmx cnocobos:

— nytem coBeplleHns Knuentom (npeactasutenem KnueHta) no mcreveHun
10 (mecsATn) kaneHAapHbIX AHEW C AaTbl HanpaeneHust baHkom ykasaHHOro
npeanoxenusa (odpepTbl) cnepylowmnx OeWCTBUWA: HanpasneHve B baxk
nopyvyeHnin n/mnu MHAOPMAaLMOHHBLIX CcoobLeHnid B pamkax [loroBopa wu
HacToAwmMx  YcnoBui, a TaKke COBEpLUEHWE  WHbIX  OENCTBUN,
CBMAETENbCTBYIOWMX O HamepeHun KnveHTa npopomkaTb WCMOMNHEHVe
[oroBopa n/vnun HacTosILMX YCnoBui, B TOM Yucne npeacrasBneHne B baHk
3asBneHuit o npegoctaeneHun baHkom npoaykTos/ycnyr B pamkax [lorosopa
n/vnun HacToAWwmx YCrnoBui.

— BblpaXeHnem Bonu KnueHTa Ha cormacve C ykasaHHbIM MpearioXeHuem
(ocbepToit) BaHka B Buae MonyaHus (6e3peictBusi) KnveHta, nog KOTopbIM
NnoHUMaeTcs HenpeacTaBneHne baHKy nWCbMEHHOro oTkaza OT  Takux
M3MEHEHUI U/MNN OONONHEeHUn NMBo nNUcbMeHHoro 3assBneHus Knuenta o

pacTopxeHun [oroBopa B CBA3M C OTKA3oM OT W3MEHEHWA w/wnu
[OMNONHEHNI.
C uenbio obecneyeHuss rapaHTUpPOBAHHOrO  MonyyeHus  KnueHTom

npepnoxexus (odeptbl) baHka KnneHT 06s3yeTcst He pexe YeM oauH pa3s B
5 (NATb) KaneHgapHbIX OHEN CaMOCTOATENbHO WNM Yepe3 npeacTaBuUTENns
obpawatecst B baHk (Ha cant BaHka) 3a cBefeHusasMU 06 M3MEHEeHUsX u
[OOMONHEHWsAX, KOTOopble NnaHupyeTcs BHeCTM B [JoroBop W/wWnu B WHble
[OroBOpbl O MPEAOCTaBNEHUN YCNyr, 3aknioyveHHble B pamkax [orosBopa u
HacToAWMX YCNoOBWW, B TOM 4YUCNEe O BHECEHWU W3MEHeHUn B Ycnosus
KoMMnekcHoro 6aHkoBCcKoro obenyxuBanusa n/vnu Tapud.

BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkM KnunenTa,
NpUYMHEHHbIE HeocBedoMIeHHoCTblo KnueHTta, B cnyyae, ecnu baHk
HaZanexalimm obpasom BbINOMHUM cBoU obaszatenbcTea no
npeaBapuTeNIbHOMY PacKpbITUIO MHOPMaLUK O MNaHUPYEMbIX U3MEHEHUSX
n/vnu OONONHEHNSIX.

[oroBop w/wnu wuHble OOroBopbl B pamkax [loroBopa w/vnu HacTOALWMX
Ycnosuid u/vnu Tapud, cuMTaroTca M3MeHeHHbIMU No cornaweHnto CTOPoH
no wucrtedyeHhun 10 (mecsT) pOHeMm nocrne nepBoro  onybnuKoBaHWs
npepnoxexus (odeptbl) BaHka, ykasaHHOW B HacTosiLLeM NyHKTe YCrnoBwi,
npu ycrnoBuu, YTO B TEeYEHMe 3TOro cpoka baHk He nonyuut oT KnueHta
cooblleHe O pacTopxeHun (OTkaze OT wu3MeHeHusi [loroBopa w/vnu
HacTosALMX YCnoBui).

Ecnn kakoe-nnbo 13 MNOMNOXEHWI HacToAWwMX YCnoBuin No Kakon-nnbo
npu4nHe cTaHeT HegencTBUTENbHBIM, aTo He 3aTparmBaeT
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[ENCTBUTENBHOCTb APYrMX NOMOXEHWUIN YCNoBuiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb W MPaBUMbHOCTb
[OKYMEHTOB, npefcTaBneHHbix baHky ans 3akniouveHus [loroBopa, a Takke
ONs OCYLLEeCTBNEHNA onepaunii Npyn Nonb3oBaHun ycnyramun banka.

2.4. KnueHT o6si3aH HesameanuTenbHO wu3Bewatb BbaHk B MUCbMEHHOW
dopme 060 Bcex n3MeHeHusx (He nosgHee 10 AHEN ¢ MOMEHTa U3MEHEHUS)
B ero craTyce (M3MEHeHWe rpaxaaHCTBa, NMOCTOSHHOTO MeCTOHaXOXAeHUs,
nacnopTHbIX [AaHHbIX W Mp.), MecTe >XUTenbcTBa (peructpaumu) umm
npebbiBaHWs, U ApYrux AaHHbIX U 3asiBNIEHUI, KOTOpble OH coobwun baHky
npu 3aknioveHun [oroBopa nmbo pforoBopa Ha oOkasaHue ycnyru B
cootBeTcTBUM C [oroBopom. Kpome Toro, BaHk uMeeT npaBo 3anpaluunsathb y
KnueHta cBogHylo  OGHOBNeEHHyio  uHdopmauuio o  KnueHte no
ycTaHoBneHHon BaHkom dopme, a KnueHT 06si3aH npepocTtaBuTb BaHky
Takylo MHdopmauuio B TedeHne 7 OHeW C AaTbl nonyvyeHus 3anpoca. baHk
MMeeT MpaBo HamnpaersiTb COOTBETCTBYIOLME 3aNpOChl Ha NPefoCTaBneHve
06HOBMNEHHOW WHOpMaLWK MO 3NeKTPOHHOW MoyTe (Mpyu 3TOM 3anpoc
cunTaeTcs nonyveHHbIM KrnvMeHTOM B MOMEHT OTMpaBKW [AaHHOro 3anpoca
BaHkom no nocrnegHemy wuaBecTHOMy BaHKy aapecy 3neKTPOHHOW MouTbl
KnueHta), a Takke NOCPEACTBOM WHbIX CPeACTB CBSi3W (crmeuuanbHble
CpeAcTBa CBsI3W, MOYTOBAs CBA3b C YBEAOMIIEHUEM O BpyYeHUM).

2.5. BaHk xpaHuT TaliHy no 6aHKOBCKMM cuyeTam, BKnagam u onepauusm
Knuenta. Be3 cormacusi KnueHta wuHopmauusi, Kacalliasics CHETOB U
onepauuin KnneHTa, MoxeT ObiTb NpeAocTaBrieHa TPeTbMM NULaM TONbKO B
ropsigke 1 crny4vasx, NpegycMOTPEeHHbIMY AeiCTBYIOWMM 3aKkoHOAaTeNIbCTBOM
Po.

2.6. O6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, KoTopble OH coobwwn
BaHky npu 3akniouveHun [oroBopa, a Takke coobliaeT BNOCHNEACTBAU U
OaHHbIX, MONy4YeHHbIX BaHkoM OT TpeTbux nuu wunu mn3 obLenoCTYNHbIX
MCTOYHMKOB, BKIOYaeT cbop, 3anucb, CcUCTEMATU3aLMIO, HaKoMMeHue,
XpaHeHue, YTOYHEHWEe (oBHoBREHNME, N3MeHeHue), n3BreyeHue,
ncnonb3oBaHve, nepegavy (pacnpocTpaHeHue onpederieHHOMY Kpyry nuu,
npegocTtaenexve, pfoctyn), obeanuuuBaHue, OnokupoBaHue, yaanexue,
YHUYTOXEHMWE, Kak C WUCMOoNb3oBaHMEM CpeacTB aBToMatusaumm, Tak u 6e3
MCNONb30BaHNA TakUx CPeAcTB, M ocywecTBnsetca baHkom ¢ cormacus
KnwneHta, aaHHoro npu 3akntodeHun [oroBopa. O6paboTka nponsBoauTcsi B
Lensax 3aknyeHust n ucnonHeHus Jorosopa v nobbix Apyrnx 4OroBOPOB C
BaHkom, a Taike ANns uenen MapkeTUHroBbIX uccnegosaHui. Cornacue Ha
06paboTky nepcoHanbHbIX [AaHHbIX AENCTBYeT B TeYeHWe BCEero Cpoka
AevicTBua moboro m3 3akmoyaemblx ¢ baHkom gorosopos. OT3biB cornacus
OCYLLECTBMSIETCA NyTEM HanpaBneHusi NUCbMEHHOro 3asiBneHus B BaHk, B
aTom cnyvae baHk npekpaiiaeT o6paboTKy NepcoHanbHbIX AaHHbIX, a
nepcoHanbHble [aHHble noanexaT YHUUTOXEHWID He Mo3dHee 4Yem yepes
ceMbAecaT NSATb NeT C AaTbl npekpaweHns obssatensctB CTOpPOH Mo
3aknoyeHHbIM ¢ baHkoMm foroBopam.

2.7. HanpaBneHue baHkom KnueHTy peknambl npoayktoB baHka, peknambl
npoaykToB napTHepoB baHka ¥ coBmecTHbix npogyktoB baHka u ero
napTHepoB, B TOM YUCIle, HO HEe OrpaHWyMBasiCb MO MoyTe, TenedoHy,
3MEKTPOHHON nouyTe npoussoauTca baHkom c cormacus KnueHTta, gaHHoOro
npu 3aknoyeHun [loroBopa M AeWCTBYIOWEro B TeYeHWe cpoka OevcTBus
[oroBopa, a Takke B TedeHue 20 neT c AaTbl NpekpalleHus OercTBUs
[Horosopa.

2.8. TMMpepoctaBneHne baHkOM noONHOM WHOpPMaUMM O 3aKMOYEHHOM
[oroBope, a Takke O NMaHUMPyEMbIX K 3aKMOYEeHU0 NMBO 3aKMYeHHbIX C
KnneHToM foroBopax, a Takke o Ae/CTBUSX, CBA3AHHbIX C MX UCMOJIHEHNEM,
TpeTbuM nuuam (MonHbIN NepeyeHb KOTOPbIX pasmelleH Ha cante baHka B
cetn WHTepHeT no agpecy www.unicreditbank.ru) B cnyvasix, korga BaHk
cyMTaeT 3T0 HeoGXOAUMBIM AN PACCMOTPEHUSI BO3MOXHOCTW 3aKIIOYEHUs C
KnneHTOoM [OroBopoB Ha oka3aHue ycrnyr, 3akmioyaemblX B COOTBETCTBUU C
[oroBopom, NMBO MHbIX AOrOBOPOB, @ TaKKE WCMOSHEHUS 3aKIOYEHHbIX
[OroBOpOB, NPOMU3BOANTCS BaHKOM B COOTBETCTBUM C MopyyeHvnem KnueHTa,
npeaocTaBneHHbIM Npu 3aknoveHnn Jorosopa.

B yacTHoCTW, B COOTBETCTBMM C 3TUM Nopy4eHnem KnmeHT ynonHomoumBaet
BaHk npepocTaBnsTb BbllEyKasaHHY WHGOPMaUMIo TpeTbuUM nuuam, ¢
KoTopbiMM Yy BaHka 3akmioyeHo cornalleHne o KOHUAEHUMANbHOCTU U
HepasrnalleHun nHpopmaLmu, B TOM Yucne B Lensx ux obpaboTku, Bknoyas
Takylo 06paboTky TpeTbMMU Nuuamu, AeCTBYOWMMI NO nopyyeHuto baHka,
B TOM yucne Ans ueneu:

- ocyLLecTBNeHns TeneoHHom cBA3mn ¢ KnneHtom;

- OpraHM3aumm NoYToBbIX PaCChINOK, pacchinok SMS-coobLLeHWi, paccbInok
MO 3MEeKTPOHHOW MOYTe, pPacCbINOK YBEAOMIIEHWA C  UCMONb3oBaHUEM
nporpaMMHOro obecneyeHunst obmeHa coobLeHnsMn Yepes
MHOPMaLIMOHHO-TENEKOMMYHUKALIMOHHYIO ceTb «HTEpHET»;

- OCYLEeCTBMIEHUS| perucTpauuMn B nporpaMmmax nooLypeHust (GOHYCHbIX
nporpaMmax) Unu B MHbIX Nporpammax Ans hU3n4eckux nul, NPoBOAUMBIX
opraHusaumsimu, coTpygHuyalowmmm ¢ BaHkom B pamkax  Bblinycka
6aHKOBCKMX KapT, a Takke ANs peanusauny ykasaHHbIX Nporpamm;

- NMpoBeAEeHUs1 CTUMYNUPYIOLLIMX MapKETUHIOBBIX MEpPOMNpUsTWiA, B TOM Ynche
nioTepen, KOHKYpCOB, UIP U WHbIX PeKNamHbIX akuuin, opraHusyembix BaHkom
nvnu TpeTbUMK NULaMK;

- OCYLLECTBINEHNS B3bICKaHUIA NPOCPOYEHHOW 3af0MmKeHHOCTM nepes BaHkom
no n6omy 3aknoveHHomy ¢ baHkom gorosopy;

- OpraHv3aumm NoAAEPXKKN 1 yny4lleHns nporpammHoro obecnevenuns baHka;
- npefocTaBrneHnst baHky ycnyr no  XpaHeHulo  [JOKYMEHTOB,
npepocTaBneHHblx B baHk KnveHTom, unu cogepxalme uHdopMauuio o
KnueHte u ero onepauusix B baHke, co3gaHuMio M XpaHEHWIO 3MEKTPOHHbIX
KOMWIA yKa3aHHbIX AOKYMEHTOB;

- npuobpeteHns KnueHtamm TOBapoB, paboT, ycnyr, npenocTaBrsieMbiX
nonyyatensMu nnatexen, B TOM YUCME CTPAXOBbIMU KOMMAHUSIMK, C
KOTOpbIMW BaHKOM 3akmnoyeHbl COOTBETCTBYIOLLME AOTOBOPLI, NOCPEACTBOM
nx onnatbl Yepe3 baHk;

- nonyyenust KnueHntom, odpopmumBluMM GaHKoBCkyto kapTy baHka ycnyr,
npefocTaBrsieMblX —asporiopTamu Mo AoCcTyny B Gu3Hec-3anbl/3anbl

NOBbILLEHHOW KOM(OPTHOCTW a3pOMoOpPTOB, TPAHCMOPTHLIMW OpraHuU3auusMu
no OCYLLECTBMNEHMIO nepeBo3kn Knuenta (TpaHcdep) B/nM3
asponopTa/kene3HoAopOXHOro Bok3ana/mopta, npu 3ToM WHdopmauus o
BuAaax 6aHKOBCKMX KapT, [AepxaTtensm koTopblx baHk npepocTtasnsiet
BO3MOXHOCTb MOMy4YeHUs BbllleyKasaHHbIX ycnyr, coobliaetca baHkom npu
3aKIoYeHUN AOroBOpa O BbIMyCKe COOTBETCTBYIOLLEN KapTbl;

- nepefayn nepcoHarnbHbIX AaHHbIX KnueHTa B CTpaxoBylo OpraHvsauuio B
Lensix 3akrioyeHust COOTBETCTBYIOLLEro AOroBopa CTPaxoBaHWs, Ha
OCHOBaHUW nony4yeHHoro baHkom oT KnueHTta nopyyeHus, n ocyLlecTBneHus
fAanbHenwero MHMOPMaLMOHHOTO COMPOBOXAEHUS WCMOMHEHWsI AoroBopa
CTpaxoBaHWs, Mpu 9TOM nopsiaok, obbem W cnyyau, korga baHk pomkeH
npefocTaBUTb CTPaxoOBOW OpraHu3auuu nepcoHasbHble faHHble KnueHTta, B
TOM uWucre cBefleHusl, cocTaensiolme 6aHKOBCKytO TalHy, ONpeaensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMMNaHUM B COOTBETCTBUW C YCMOBUAMMW
floroBopa CTpaxoBaHusi;

- ocyllecTBneHust no ykasaHuio KnueHta goctaBkm emy GaHKOBCKUX KapT
cunamy paboOTHMKOB OpraHu3auuii, OKa3sblBaOLWMX YCRyru Mo [JoCTaBke
[IOKyMEHTOB, MOCLINIOK M UHbIX OTNPaBNEHUI;

- nepefjayn nepcoHanbHbIX AaHHbIX KriMeHTa CTOpPOHHeW opraHusauuu,
OKka3sblBaloLe ycnyr B LieNnsX 3akrioYeHUst U UCMOSIHEHUS 3aKnioYeHHOro
mexay KnueHTom u ykasaHHol opraHusaLumeii Jorosopa o6 okasaHuu ycnyr;

- CHWKEHUS PUCKOB MOLLEHHWYECKUX OENCTBUIA B OTHOWweHun KnueHta u
nony4YeHUsi OoT OMepaTopoB COTOBOW CBSI3W MHopMmauuu o 3ameHe SIM-
KapTbl WNW [JaHHbIX, NoAaTBepxAalowmnx 3ameHy SIM-kapTbl M Homepa
MobunbHoro TenegoHa, coobuieHHoro KnueHtom baHka B pamkax [oroBopa
unu noboro porosopa, 3aknodeHHoro KnuveHtom c BaHkom, Ansi uyero
nepefaBaTb nepeyeHb aBOHEHTCKMX HOMepoB KnneHToB onepaTtopy COTOBOW
CBSI3Y;

- nepedaun nepcoHasnbHbIX [aHHbIX 6lOpo  KpPeAUTHbIX WCTOpUiA, Ans
nocrnenyloLiero nony4yeHnss us 6lpo KpeaUTHbIX MCTOPWUA CKOPUHIOBOrO
6anna (MHAMBUAYaANbHOTO pPENTUHIa), XapakTepusylollero nokasartenu
KayecTBa MCMONMHeHUs U3nYeckuM nULOM CBOWX 00a3aTenbCcTB nepefq,
KpeauTopamu, HanuyvMe Unu oTcyTcTBue (DaKToOpoB, CBUAETENbCTBYIOWMX O
BO3MOXXHOM  MpOBeAeHUM  npouedyp, TMNpUMeHsieMblx B Jdene O
HecocTosiTeNlbHOCTU (GaHKpOTCTBE) (husnyeckoro nuua, ¢ nocneayowum
1Cnonb30BaHWEM CKOPWHroBoro 6anna B Lensx NpuHaTus baHkom pelueHust
o npeanoxeHnn KnmeHty 6aHKOBCKVX YCINYr U CEPBUCOB.

2.9. baHk BfpaBe WCNONb30BaTb aHanor COBGCTBEHHOPYYHOW noAnucu
ynonHomouyeHHoro nuua baHka, a Takke oTTucka neyatu bBadka npu
ocopmneHun niobbix AOKYMEHTOB B pamkax [loroBopa, [OroBopoB Ha
okasaHvie ycnyr, 3aKnioyaeMbix B COOTBETCTBUM C [IoroBOpoM, a Takke MHbIX
[0roBOPOB, KOTOPble 3akmioyeHbl Mexay Knuentom u bBaHkom, nubo 6yayT
3aknoYeHbl B AanbHenweM. [JokyMeHTbl CO CTOpOHbl baHka, nognucaHHble ¢
1cnonb3oBaHWeM aHamnora Cob6CTBEHHOPYYHOW MNOAMUCU YNOJNIHOMOYEHHOro
nuua bBaHka, npusHaTcA  Hagnexawum obpasoM  0ohOpMIEHHbIMU
[OKYMEeHTaMn B MUCbMEHHOW ¢opMe, MOAMUCAHHBIMU YNONHOMOYEHHbIM
nvmuom bBaHka. lMpu 3TOoM Mo aHamnorom cobCTBEHHOPYYHOW nognucu
(oTTMCKa nevaTn) NoHMmaeTcs rpaduyeckoe M LIBETOBOE BOCNpPOU3BeAeHNE
noanMcK YnonHOMOYEHHOro nuua baHka (oTTucka neyartn) mMexaHu4eckummn
cpeAcTBaMM KOMMPOBaHMWS, @ Takke Tunorpadckim obpas3om, a Takke UHble
aHanorn cob6CTBEHHOPYYHOW MOAMMCK  YMoNHOMOYeHHoro nuua  bawka,
npeaycMOTPeHHble COOTBETCTBYIOLMMU [0OroBopamu 06 WCMonb3oBaHUu
cneumanbHbIX CPEeACTB CBA3N.

2.10. OTBeTCcTBEHHOCTL BaHka 3a 4YacTMYHOEe UMM MOMHOE HEeWCNoNHEeHWe
CBOMX 00sA3aTenbCTB MO HacTosweMy [loroBopy He HacTynaeT B crnydae,
€CNN UCMOMNHEHNIO NPENATCTBYET MOCTAHOBIIEHUS! UMW PELIEHUS, MPUHATbIE
3aKoHOZaTeNbHbIM, WCMOSMHUTENbHLIM WM MHBIM KOMMETEHTHBIM OpraHoM
Poccuiickon ®enepauun, nHble HenpeaoTBpaTUMble NMPY AaHHbLIX YCMOBUSIX
obcToATenscTBa (Henpeogonumasi cuna), K KOTOPbIM, B  4YacTHOCTM,
OTHOCSITCA: CTUXMiiHble GEACTBUS, BOEHHbIE AEVCTBUS, NoXapbl, 3a6acToBKM,
maccoBble 6ecnopsaaku.

2.11. baHk MmeeT npaBo 3anpawwuBaTtb y KnueHta cBedeHus, JOKYMEHTbI 1
MHOPMaLIMIO KacatoLmnecs NpoBoAnMbIX KnneHTom duHaHcoBbIX onepauuii
C ncnonb3oBaHneM GaHKOBCKMUX YCMyr, MpeAoCTaBMsieMblX B COOTBETCTBUMN C
Horosopom, a KnueHT o06si3aH npedocTaBUTb 3anpolleHHble CBefeHWs,
[OKYMEHTbl U VHdopMauuio He no3gHee 7 AHeW OT AaTbl NOMyyeHus
3anpoca.

2.12. baHk uMeeT npaBo OTKasaTb B npedocTasneHun Knuenty ycnyru,
npegycMoTpeHHol [loroBopom, (oTkasaTb B akuUenTe COOTBETCTBYHOLIErO
3asBrieHns)) No COGCTBEHHOMY YCMOTPEHUIO B Criyyasix, korga 9To He
NpOTMBOPEYMT AeNCTBYIOLEMY 3akoHoAaTenbcTey P®.

2.13. baHk BnpaBe GrnokupoBaTh (OTKasbiBaTb B OCYLLECTBIIEHWM) onepauum
KnueHnta B cnyyasx, npeaycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickon
depepaumn, HopMaTMBHBIMM AokymeHTamu BaHka Poccumn, [dorosopom,
Jorosopamy Ha NpeaocTaBneHne YCnyr, 3akmio4éHHbLIMU B COOTBETCTBUK C
[oroBopoMm, a Takke B cnyyae HapyleHus KnueHtom nyHkta 2.11 [lorosopa.

3. Ycnyru B pamkax KOMMJI€KCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITME U BeeHUe TEKYLUUX CHETOB B PyGNAX U B MHOCTPaAHHOM
BanwTe

3.1.1. B pamkax HacTosiwero [oroBopa KnueHT wmeeT npaBo
obpatutbca B BaHk C 3asBneHvem ycTaHoBrneHHon BaHkom dopmbl Ha
OTKPbITME TEKYyLLEero cyeTa.

3.1.2. OTKpbITME M BEAEHNE TEKYLLUMX CHETOB B PyOnsax n B MHOCTPaHHON
BanioTe pusn4ecknx nuu, npomssoanTcs cornacHo «CtaHaapTHLIM npasunam
no TekywuM cyeTaMm B pybnsix M MHOCTPAHHOW BamnoTe U3NYECKUX NULy»
(Mpunoxexune Ne1 k Ycnosusim).
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3.2. BbInyck U o6cnyxuBaHue MexayHapoaHbIX 6aHKOBCKUX KapT

3.2.1. B pamkax Hactosiwero [oroBopa KnveHT wvmMeeT npaso
obpatutbcs B baHk C 3asBneHnem ycraHoBneHHon BbaHkom dopmbl Ha
nonyyeHne MexayHapoaHon 6aHKOBCKOW KapTbl.

3.2.2. Bbinyck u obcnyxuBaHve KapT W oTpaxeHust onepauuii no
Cyetam KapT npousBoguTCs  COrnmacHo  «YCroBWsSIM  BbiMycka U
1cnonb3oBaHus MexayHapogdHblx 6aHkoBckux kapT VISA /MASTERCARD»
(Mpunoxenune Ne2 k Ycnosusim).

3.3. Tpuem aeHexHbIX cpeacTB B 6aHKOBCKUE BKraabl (4eno3unTbl)

3.3.1. B pamkax [JoroBopa KnveHT nmeeT npaBo obpatutbest B baHk ¢
3asBreHMEM YCTaHOBMNEHHOW BaHKoM (hopMbl Ha pasmelleHne AEHEXHbIX
cpefcTB BO BkMag (Aenosur).

3.3.2. Mpuem AeHEeXHbIX CPeAcTB BO  BKMafbl  OCYLIECTBRsIETCs
cornacHo «O6wwum ycnosusim npuema AO HOHUKpeanT BaHK OeHeXHbIX
cpeacts uandeckmx nuy B GaHkoBckue Bknagbl» (MpunoxeHnne Ne3 k
Ycnosusm).

3.4. 06cnyx(MBaHMe C ucnosnb3oBaHUeM cneumnanbHbIX CpeacTB CBSA3U

3.4.1. B pamkax [JoroBopa KnueHT nmeeT npaBo obpatutbesi B baHk ¢
3asBneHMeM ycTaHoBneHHoit bBaHkom opmbl Ha obcnyxuBaHue ¢
MCMONb30BaHUEM crieLmanbHbIX CPeACTB CBSI3U.

3.4.2. O6cnyxvBaHue ¢ UCNONb30BaHNEM creLmnanbHbIX CPEACTB CBA3N
NpOVN3BOAUTCA  COrMacHo  «YcrnoBusaM  BaHKOBCKOTO — OBCMYyXMBaHUA C
MCMONb30BaHUEM creumanbHbiX cpedcTB  cBsiau»  (MpunoxeHne Ned  k
Ycnosuam).

3.5. ApeHAa nHAMBMAYanbHbIX 6aHKOBCKUX cerlcoB

3.5.1. B pamkax [JoroBopa KnueHT umeet npaBo obpatutbesi B BaHk ¢
3asiBNeHMeM YCTaHOBMEHHOW BbaHkom opmbl Ha apeHAy WHAMBUAYaANbHOTO
6aHkoBcKoro cefida.

3.5.2. MpenocTaBneHve wuHAMBUAYanbHbIX GaHKOBCKMX CcelUdoB B
apeHay MNpOU3BOAMUTCS COMMAcHO «YCNOBUSIM MpeAoCTaBleHns B apeHay
MHOMBUAYanbHbIX BGaHKOBCKUX CEWOB KnMeHTaM — usnyeckuMm nuuam»
(MpunoxeHne Ne5 k Ycnosusam)

4. Tpoyune NonoxeHus

4.1. INwobas koppecrnoHaeHums B agpec KnueHta HanpaBnsietca baHkom
OHWM K3 cneaytoLwmx cnocobos, no Beibopy baHka:

- No noyTe Mo nocrnefHemy usBectHoMy BaHky agpecy mecrta xuTenbcTsa
KnueHta un cuutaeTcss OocTaBrneHHOW Haanexawmm obpasom, XoTs Obl
afpecar no 3ToMy afpecy U He HaxoauTcs;

- MO SMEKTPOHHON MOYTE Ha afpec JMEeKTPOHHOW MOoYThbl, COOGLLEHHBIN
KnneHTom BaHKy B ncbMeHHOI dhopMe, 1 cunTaeTcs nonyvyeHHon Knuentom
B AaTy oTnpaBneHns baHkoM COOTBETCTBYIOLLLErO COOBLLEHUS;

- nyTeM HanpasneHuss SMS-coobLieHnss Ha HoMep MoGWUNbHOro TenedoHa
KnuneHTa, coobLyeHHbIN MM BaHKy B MMCbMEHHOM BUAE;

AUCTaHUMOHHOTO  GaHKOBCKOro
B Cfnyyae 3aknoyeHuss KnueHTom u

- nytem
obcnyxuBaHus

pa3mMeLleHus B cucteme
«Enter.UniCredit»,

BaHkom poroBopa 06 wucnonb3oBaHuu cuctembl  «Enter.UniCredity, un
cyuTaeTcs nonyyeHHor KnveHToMm B AaTy pasmelleHusi BaHkom B yka3aHHoOM
cucTeMe COOTBETCTBYHOLLErO COOBLLEHUS;

- nyTem yBeaoMmneHust no niobomy Homepy TenedoHa, npefoCTaBNeHHOMY
KnueHntom BaHky, npu ycnosun ngeHTudmkaumm n ayteHtudnkauum KnneHra
B WHdopmaumoHHoMm UeHTpe bBanka B nopsigke, YCTaHOBMEHHOM B
MpunoxeHun Ne 4 K HacTOAILLMM YCrNOBUSM.

42. Bo BcemM, U4TO He yperynMpoBaHo YCroBusMM, [OeucTByeT
3aKoHoAaTenbCTBO Poccuiickon depepauum, He3aBUCUMO oT
MeCTOHaxoXaeHust KnveHTa, ero npeacraBuTens v HacnegHUKOB.

4.3. Bce cnopbl, KOTOpble MOTyT BO3HUKHYTb Mexay BaHkom n KnveHnTtom B
cBsA3n [loroBopom nmMbBo AOroBopamMu Ha okasaHue YCnyr, 3aknioYeHHbIMK B
pamkax [loroBopa, paspellaloTCA NyTemM NeperoBopoB C cobniogeHnem
npeTeH3noHHoro nopsigka. Cpok paccmoTpeHust npeteHauit - 30 (TpuauaTtb)
[Hel, ecnv ycroBusiMi NpeaocTaBneHns OTAeNbHbIX YCIYr He YCTaHOBMNEHO
WHoe. B cnyyae, ecnu CTOpPOHbI He NpUAYT K B3aMMHOMY COrnacuio
BO3HMKIUIME CMOPbl  MOANEeXaT PacCMOTPEHUI0 B COOTBETCTBUM  C
mMaTepuarnbHbIM 1 npoLeccyanbHeiM npaBom Poccuiickoi depepaumu:

— no uckam KnueHta k BaHwky — B cyge, onpefensiemom KnveHToM Ha
ocHoBaHuu  3akoHa Poccuitickon  depepaummn  «O  3awuTe  npas
notpebutenemny;

— no uckam baHka k KnueHty — B cyde oblien lopucavKuuMM No MecTy
xutenbcTea Knuexta.

4.4. Ecnn «kakve-nnbo u3 nonoxeHwin [orosopa nubo porosopa Ha
okasaHwue ycryr, 3akro4eHHOro B pamkax [joroBopa, no kakoin-nmbo npuunHe
CTaHyT He [AeiCTBUTENbHBIMU, 3TO He 3aTparMBaeT [eNCTBUTENbHOCTb
Opyrnx nonoxenui [ljorosopa/aoroBopa Ha okasaHue ycnyr, 3akfo4eHHOro B
pamkax [oroBopa.

4.5. [oroBop 3aknyaeTcs CPOKOM Ha 1 rog v NoAnexuT aBToMaTU4eckon
MPONOHrauunm Ha TOT Xe CpOK, €CrN Ha JaTy UCTeYeHUs cpoka AEWCTBUSI
HoroBopa mexay KnueHTom n BaHkoM [OeNCTByeT OOroBOp Ha okasaHue
ycnyru, npefocTaBfieHMe KOTOPOW OCYLLIECTBMSIETCS B COOTBETCTBUM C
[oroBopom.

5. NpunoxeHus

Cnepgytowwme MNpunoxeHus SBNAOTCH HEOTEMIEMOW YacTbio YCMNOBUIA:

5.1. MpunoxeHne Ne1. «CtanAapTHble MpaBuna no TeKylWwuUM cyeTam B
py6nsiX U MHOCTPaHHO BantoTe PU3NYECKUX NNLY;

5.2. TpunoxeHne  Ne2. «YcnoBua  Bbinycka W
mMexayHapoaHbix 6aHkoBckux kapT VISA /MASTERCARDY;

ncnosib3oBaHnA

5.3. MpunoxeHne Ne3. «O6wme ycnosus npuema AO HOHuKpeanT Bank
[AeHexXHbIX cpeAcTB uanyecknx NuL, B 6aHKOBCKUe BKNadbI»;

5.4. MpunoxeHve Ned. «YcnoBusi 6GaHKOBCKOroO
1CNonb3oBaHMWEM creLlnanbHbIX CPeACTB CBSA3NY;

obcnyxuBaHus ¢

5.5. TlpunoxeHne Ne5.  «YcnoBusi  nMpefgocTaBneHuss B apeHay
MHAMBUAYaNbHLIX GaHKOBCKMX CENOB KNMeHTaM — PU3N4ecKnM nuuam.



9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMIeKCHOro 6aHKOBCKOro o6CnyKuaHus
dusunyeckux nuy, AO KOHUKpeaut BaHkom

CTtaHaapTHble npaBusia Nno TeKylWm1M cyeTam B pyonsx U MHOCTPaHHOW BanioTe

c¢husnyecknx nuy

1. Hactosiwee [lMpunoxeHne Nel k YCrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndecknx nuy AO HOHuKpeonTt Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nvu» (panee — «CTaHgapTHble MNpaBura Mo cyeTamy), ycTaHaBnuBaeT
NOpsSIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHuUs MMYHBIX CPEACTB U AoxonoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBu MO cYeTaM PacrnpoCTPaHATCS Takke Ha
Tekylme cyeta [Ansi pacyeToB MO onepauusim  C  WUCMOMNb30BaHWEM
MexXayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTUBOpevallen ocobbim
YCIOBUSIM UX OTKPLITUS U BeAeHUs, a Takke cneunanbHOMY pexumy,
KOTOpble ycTaHoBMeHbI B MpunoxeHun Ne2 k Ycnosusim.

2.B uensix oTkpbiTua Cyeta KnueHT nuyHo nubo 4vepes foBepeHHOe NULO
npefocTasnsieT B baHk Hagnexalmm o6pa3om 3anoriHeHHOe ¥ NoANUCaHHoe
3asBneHne Ha OTKpbITME Tekyllero cyeta uamyeckoMmy nuuy no dopme,
ycTaHoBreHHon baHkom. [JoroBop TekyLlero cyeTa SiBNAETCSA 3aKIOYeHHbIM C
MoMeHTa akuenTa baHkom 3asBneHusi KnmeHTa nyteMm OTKPbITUSI ykasaHHOro
B 3asABMneHMn cyeta. baHK OTKpblBaeT cyeT He MoO3fHee criedyloLlero
paboyero AHsa nocne 3aknioveHNst 4OroBopa TekyLlero cyeTa.

3. CYeT npefHa3HayeH ANs 3a4MCNEHUS U PacXO[0BaHUSA NINYHbLIX CPEACTB U
poxopoB KnueHta. Onepauun, CBsid3aHHble C ocyliecTBneHveM KnueHTom
npeanpMHUMaTEenbCKON AesiTeNlbHOCTU, No CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnoTe npou3Boastcs B obbeme,
npeaycMOTpeHHOM 3akoHoaaTenbcTeomM P,

4.baHKk npvHMMaeT pacrnopsbkeHMs no CuyeTy Tombko oOT KnwueHTa.
PacnopsikeHne CyeToM nNpoOM3BOAUTCA MOCPEACTBOM  Bbigaum baHky
NUCbMEHHBIX NMOPYYEHNIA.

MopyyeHuna KnueHta moryT ObiTb BblgaHbl NMb6o Ha GymaxHOM HocuTene
nmbo ¢ Mcnonb3oBaHWEM cheuuanbHbIX CPeaCcTB CBSA3M.

MopyuyeHve, cocTaBneHHoe Ha 6GymaxHOM HocuTene, AOMKHO 6BbiTb
noanucaHo  cobCTBEHHOpYYHOW — moanuckto  KnueHta U cuuTaertcs
[eNCTBUTENbHLIM MPU  BHELUHEM COOTBETCTBUM MPOCTABMEHHOW Ha HeM
noanucy 3asiBrieHHoMy BaHky obpasuy unu copepxalleincs B AOKYMeHTe,
YOOCTOBEPSIOLWEM NUYHOCTb. BaHk He 0Bsi3aH ycTaHaBnvBaTb MOAMVHHOCTb
aToii noanucu. bBaHk He HeceT OTBETCTBEHHOCTM 3a MOCMEACTBUS
MCMOMNHEHNS MOPYYEHUI, BblAaHHbIX HEYNONTHOMOYEHHbIMU NULamu B cryyae
HEBO3MOXHOCTH yCTaHOBIEeHUs! akTa Bblaayn pacnopsbkeHust
HeyNoNMHOMOYEHHbIMIU  NULAMKU, TO €CTb, €CNU MO BHELWHUM npusHakam
NOAMUCL NULA Ha MOPYYEHWM COOTBETCTBYET MOAMUCHU, coAepallencs B
KkapTouke  obpa3ua  nognucu,  AOBEPEHHOCTW  UNKM  AOKYMeHTe,
YOOCTOBEPSIOLLEM MINYHOCTb.

5.Mopsaok noanucaHust MopyveHWn W AOKYMEHTOB BarOTHOrO KOHTPOns,
BblAaHHbIX BaHKy ¢ Mcnonb3oBaHMeM cneumnanbHbiX CPEACTB CBSA3W, a Takke
npoueaypa YCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusamM. KnueHT Bnpase pacnopspkatbca CHeToM Yyepes foBepeHHoe
nuo  (panee  «MpepcTaBuTenby) B nopsake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM P®. [loBepeHHOCTb Ha pacnopsikeHne CyeTom (nanee
«[JoBEPEHHOCTbY) MOXeT 6bITb BblJaHa Knnextom no6omy
coBepLUeHHoNneTHeMy usnyeckoMmy nuuy, npu atom KnuneHT o0653aH
npeacTaBuTb B BaHK MHMOpmauuioo O AoBepeHHOM nuvue B obbeme,
onpedensemoMm baHKkOM Ha OCHOBaHMM [EeWCTBYIOLLEro 3akoHodaTeNnbCTBa
Po.

[oBepeHHOCTb AomkHa ObiTb odopmneHa ¢ yd4eTom TpeboBaHnui,
M3MOXEHHBIX HIKE.
5.1. loBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B bBaHke — B

npucytctBun lMNpencrasutens. Takasi [OBepeHHOCTb odopMmrsieTcsl Ha
cneumanbHoM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAOCTOBEpeHa
HOTapuanbHO UM B MHOM MNopsifike, NPeAyCMOTPEHHOM 3aKoHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdopmMreHa 3a rpaHuuen, oHa AormkHa ObiTb
YAOCTOBEpPEeHa POCCUACKMM MOCONBbCTBOM (KOHCYNbCTBOM) MMM NOCPEeACTBOM
cneumanbHOro cepTudukaTa-anocTuns.

5.2. Oblwaa [OOBEPEHHOCTb Ha ynpaBrieHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnu OHa ygocToBepeHa HOTapuanbHO W COAEPXUT
crevuuanbHylo OroBopKy 0 npase Nnvua Ha pacnopsbkeHne CyeTom.

[nsa pasmewenus MNpeacraButenemM AeHexHbIX cpeacts co CyeTa BO Bknaj
Heobxoauma cneumanbHas oroBopka B [lOBEPEHHOCTU WNU oTAenbHas
[OBEPEHHOCTb.

BaHkoBckass koppecnoHgeHuusi no Cuyety Bbligaetcs [peactasutenio B
obbeme, ykazaHHOM B [loBepEHHOCTH.

[loBepeHHOCTb He MOXeT npedocTaBnsTb [peactaBuTento Gonblue npas,
yem umeet KnueHT.

B cnyyae pacnopsikeHuss Cyetom uepes [MpeactaButens KnueHT o6s13aH
[OBECTV A0 CBedeHust mocnegHero Hactoswue Ycnosus, npasuna baxka n
Tapud.

BaHKk He HeceT OTBETCTBEHHOCTWM neped KnMeHTOM 3a  BbiNoNHeHWe
nopydenuit MpeacrasuTens, B cnyyasx, ecnum baHk He 6Gbin M3BelleH o
HacTynneHum 06CTOATENLCTB, BIIEKYLLINX HEOeNCTBUTENbHOCTb
[LOBEPEHHOCTU.

5.3. [encTBue [loBEPEHHOCTY NpekpaLlaeTcs BCneacTeue:

a) UCTeYEHUs1 ee CpoKa;

6) oTMeHbI ee KnueHTom;

B) oTkasa oT Hee lNpeacTaBuTens;

r) cmeptn Knuenta/llpeactaButensi, npusHanus Knuenta/llpeactaButens
HeeecrnocobHbIM,  OrpaHWYeHHO  AeecnocobHbiM  unu  6e3BecTHO
OTCYTCTBYIOLLUM.

C npekpalleHnem [JoBepeHHOCTU TepsieT cuny nepegosepue.

[oBepeHHOCTb MOXeT ObiTb B Mtoboii MOMEHT oTMeHeHa KnueHToMm nytem
npeacTaeneHns B baHk NCbMEHHOro 3asiBNeHus.

Ortkas lNpeactaButens ot [JoBepeHHOCTM coBepLUaeTcs NyTeM MUCbMEHHOTO
3asBneHust banky.

6. KnueHT npepocTtaBnsieT baHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT ero MMeHU Ha OCHOBaHUW 3asBrneHus KnveHTa, cocTaBneHHoro
no ¢opme baHka ¥ copepxkallero Bce pPeKBU3WUTbI, HeobGXoauMble ANs
nepeYncneHnst AeHexHbIX CPeacTB.

KrnneHT MoXeT NocpeacTBOM NMUCbMEHHOrO 3asiBneHus AaTb baHky ykasaHue
Ha ocyllecTBneHvue nepvoguyeckux nnatexen co Cuyeta. Mpu aTtom BaHk
COCTaBMseT pacyeTHbli JOKYMEHT OT MMeHW KnueHTa npu ocyLiecTBReHUn
Ka)xgoro nnarexa.

MopyuyeHnsi KoTopble HanpasnstoTcs baHky Mo nouyte, AOMKHbI ObiTb
3aBepeHbl HOTapuanbHO UNW APYrMM CrnocoGoM Mo CornacoBaHmio ¢ baHkoMm.
Mpw aToM, oAHakKo, Takoe nopyyeHne ByaeT NpUHATO BaHKOM K UCMONMHEHMIO
TONMbKO NpW YCroBuW, 4TO noanucb KnveHTa Ha nopyyeHun Gypet
COOTBETCTBOBATH UMetoLLeMycs B baHke obpasuy.

7. CnucaHve BaHkoM geHexHbix cpeacTB co Cueta 6e3 nopyyeHuss unu
cornacusi  KnueHta  MOXeT  Npou3BOAMTbLCS  TOMbKO B crydvasx,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOAWMUMY YCMNOBUSMU U APYTUMU
cornawwexHusmu Knuenta n baHka.

[eHexHble cpeacTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx APYrux CymMM, npuunTaolmxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBWiA NGO  MHBIX [OrOBOPOB, BKMOYAs KpeaUTHble
[0roBOpbI, 3aknoyveHHbix KnueHTom c¢ BaHkom, cnucbiBaoTcsi BaHkom B
nopsigke npsimoro AebeTtoBaHus co cyeta Knuenta B BaHke, ykasaHHOro
KnueHToMm (ecnu Takol cuyeT npsimMo He npepnucaH [loroBopom), a npu
HE[oCTaTOYHOCTN Ha 3TOM CYeTe [eHexHbIX cpeacTB - ¢ noboro cyerta
Knuenta B BaHke, npoussoasi npu Heob6XxoOWMOCTU KOHBEPCUIO MO Kypcy
BaHka Ha AeHb cnucaHus, Ha 4To KnueHT gaet cBoe cornacue (3apaHee
OaHHbIN akuenT) u nopyyeHne banky.

8.3a wuckoveHneM crnydaes, NpPefyCMOTPEHHbIX 3akoHoAaTenbcTBoM PO,
Bavk He BnpaBe onpedensTb U KOHTPONMMpOBaTb  Hamnpa.rieHue
MCMONb30BaHUsl OEHEeXHbIX cpeacTB KnveHTa unu ycTaHaBnuBaTb Apyrue
OrpaHWYeHns ero Npaea pacnopskaTbCs AEHEXHbIMU CPEACTBAMMU MO CBOEMY
YCMOTPEHMIO.

HanoxeHune apecTa, npuocTaHoBreHue onepauuii no CueTy n obpalieHune
B3bICKaHWS1 Ha [eHeXHble CpeAcTBa, Haxopswmecs Ha CueTte, a Takxe
KOHGbMCKaLMA Takux CpefACTB MOXET MMEeTb MeCcTo B Cnyvasix W nopsiake,
npeAycMOTPeHHbIX 3akoHopaTensctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTWM 3a YObITKM, MNpUYMHeHHble KnneHTy B pesynbrarte
HanoXeHUsi apecTa, NPUMOCTaHOBMNEHWSI onepauuii no CueTy unu obpalleHns
B3bICKaHWSI Ha [AeHexXHble cpefcTBa, uucnswmecs Ha CuyeTe, a Takke B
pesynbTaTte ux koHduckauum.

9.0nepaumn no CuyeTy U CBsI3aHHblE C HUMW pacyeTbl MPOWU3BOASTCS B
BanoTe COOTBETCTBYloLero cyeta. KoHBEPCWMOHHblE onepauun no Cuyety
npou3BoAsTCs No Kypcy BaHka Ha AeHb coBepLUeHUs onepauun.

10. Mpwu npoBeaeHunn yepes baHk onepaumn KnueHT o6a3aH ykasbiBaTb Lenb
(Ha3HayeHWe) onepauun, a Takke NpefocTaBnsTe BaHKy Bce AOKYMEHTbI U
nHgopmaumio, Heobxoaumble Ans obecneyveHnss baHkom cobniogeHus
BarnIOTHOrO 3akoHodaTeNnbCTBa M 3akoHoAaTeNbcTBa O MPOTMBOAENCTBUM
neranusauuy (OTMbIBAHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTem, 1
nHaHcupoBaHuio Teppopusma. pu atomMm obbeM U dopma ykasaHHOM
MHOPMaLUMM M [OOKYMEHTOB onpefensieTcs no ycmoTpeHutio baHka Ha
OCHOBE [eNCTBYIOLIEro 3aKOHOAATenbCTBa, HOPMAaTMBHbLIX akToB baHka
Poccuu n apyrx ynonHoMo4eHHbIX opraHoB. BaHk NpyHMMaeT K UCNOMHEHWo
nopy4eHns KnueHTta o nepeyncrieHMn geHexHbIX cpeacts co CHeTOB TOMbKO
npu cobnogeHnn KnmeHTom Hactosiwero TpeboBaHus.

[lokymMeHTbl ANsi Uenei BamiOTHOrO KOHTPONs npeactasnsioTcs B baHk B
noanvHHUKe unu B dopMe Hagnexawmum obpa3om 3aBepeHHOW Komuu.
YkasaHHble  [OKYMeHTbl MoryT ObiTb npeactaBneHsl B BaHk C
UCMONb3oBaHNEM creuuanbHbiX CpefdcTB CBSI3W, MpU 3TOM B criyyae
HeHaanexallero 3anonHeHnst U odOpMNEeHUs [JOKYMEHTOB BarltoTHOrO



KOHTPOMSA, MNOMy4YeHHbIX OT KnueHTa ¢ WCnonb3oBaHWeM  cneuunanbHbIX
cpeacts cBsA3W, baHk ocyuwlectBnseT ux Bo3BpaT KnueHTy C ykasaHuem
Apuv4uHbl BO3Bpata C WCMNOSIb3OBAHWMEM J3TUX Xe chneunarnbHbIX CpeacTs
CBA3N.

Mpu Hanuuum BbIrogonpuobpeTtatens B npoBoaumon KnveHtoMm yepes Baxk
onepauuu, KnneHT obasaH Ao npoBeaeHus onepauvu npeactaBuTb B baHk
nognucaHHyto AHKeTy Bbirogonpuobpetartens no opme baHka.

B pononHeHue k cBedeHWsIM, HEOBXOAUMbBIM Anst uaeHTudmkaumm Knuenta,
ero npeactaBuTens unu Belrogonpuobpertarens, 3anpalumnsaemMblm baHkom y
KnueHTta B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon ®epepaummn n
BHYTpeHHMMU npaBunamu baHka, baHk Bnpase 3anpawmsaTtb y KnueHTa/ ero
npeacraeuTens, a KnueHTt/ ero npegcraBuTenb 06si3aH NpedoCTaBUTL He
nosgHee 7 OHei C AaTbl 3ampoca: CBEAEHWsl 0 MecTe paboTbl M Joxoaax
KnueHTta (cnpaBka c MecTa paboTbl 0 pasmepe 3apaboTHOW nnaTbl, Konus
TPYyAOBOro AOroBopa); NMUCbMEHHOe obbsicHeHWe KnueHTa, pasbsicHsolee
Xapaktep  (HasHayeHvWe) NpoBOAMMOI  onepauuv; NoATBepXAaaoLwme
OOKYMEHTBl MO onepauusim  (KOMWM  MOATBEPXKAAOWMUX  [JOKYMEHTOB —
KOHTPaKTOB, JOrOBOPOB, CTaBLLUMX OCHOBAaHWEM AN BXOAALWMX (MCXOASALLUMX)
nnaTexen, a Takke KoMK OOKYMEHTOB, yCTaHaBMUBalLWMX npaBa KnueHTa
Ha OBGBEKT KOHTpakTa, JoroBopa); cBeaeHust 06 ynnate KnueHtom Hanoros
(konua  nNNaTexHoro nopyyYyeHnss ¢ OTMeTKkonW 6aHka, Konusi HarnoroBoun
[eknapaumMm C OTMETKOW HanoroBoro opraHa O MpWHATUM, CcrpaBka W3
HaroroBoro opraHa o6 OTCYTCTBWMM 3a[OMMKEHHOCTU MO ynnaTe Hanoros) v
MHble  [AOKYMEHTHI, Heobxoaumble  BaHKy B~ COOTBETCTBUM  C
3akoHogaTenbcTBoM Poccuiickon ®Pepepauun, a Takke Ana - uUenew
npefoTBpalleHnss HaHeceHusi yulepba pgenoson penytauum badka. [Npu

HenpeacTaBneHUn  ykasaHHbIX AokymeHToB KnueHtom bBaHk Bnpase
OTKa3blBaTb B UCMOJTHEHWUM NOpyYeHuii no Cuery.
11. KnueHT o0653aH npousBoauTb onepauum no CueTy B CTpOroMm

COOTBETCTBUM C [AENCTBYIOLMM 3aKOHOAATENbCTBOM P®, HopmaTMBHbIMU
akTamu bBaHka Poccun M Apyrux ynoriHOMOYEHHbIX OpraHoB, a Takke
npasunamm baHka.

12. BaHk umeeT npaBo OTkasaTb KnNneHTy B UCMOMHEHUW PacrnopsikeHns no
CueTy B cnydyae BblsIBNeHWs ¢akta OencTBus (Ha MOMEHT COBEpLUEHUS
onepauuu) B OTHOLUEHUM OOHOMO M3 Y4acTHUKOB nnatexa (oTnpaBuTens,
nonyyartens unu BeirogonpuobpeTtatens, a Takke UHAHCOBLIX UHCTUTYTOB,
y4yacTBYIOLUMX B WCMOSIHEHWU NraTexa), O4HOW U3 CTOPOH AoroBopa nuéo
OTAEenbHbIX YCMOBUIA [OroBopa 3KOHOMUYECKUX, (PUHAHCOBbLIX, TOProBbIX
CaHKUMA WNU  OorpaHuyeHui, YycTaHoBneHHbIXx Poccuiickont Penepauven,
Opranusauveit O6beanHeHHbIX Hauwi, BbiCWUMMK  3aKOHOAATENbHBIMU
opraHamu EBponeickoro cotoza unu YnpaBrneHus KOHTPOns 3apybexHbix
aktusoB CoeanHeHHbIX LLTaToB AMepuku.

13. Bce nnatexu u BbiNnatel co CyeTa npousBOAATCS B npepenax
KpeamToBoro octaTtka Ha Cuyete. OBepapadT no CuyeTy He gonyckaeTtcs, 3a
MCKIMIOYEeHMEeM cry4vas 3akniodeHnst CTOpoHaMm OTAENbHOro cornatleHms.

Mop HecaHKUMOHMPOBaHHbLIM oBepapadTom noHMmaeTcs He
npeaycMOTPEeHHbIN cornaweHnem ¢ baHkom, oBepapadT (nepepacxon),
BO3HMKLUMIA NO MPUYKMHE BbIHYXAEHHOro nposefeHus baHkom onepauun no
CyeTy Npv HeAOCTAaTOYHOCTM UM OTCYTCTBUM Ha HEM [EeHEXHbIX CPEACTB B
CBA3M CO CneumduKon NpPoOBEAEHWs onepauui € MCMOoNb3oBaHUEM
3MUTUPOBaHHbIX BaHkom KaprT.

C patbl BO3HUKHOBeHMSI HecaHKunoHnpoBaHHoro oepapadta no Cuety, noa
KOTOpOW MoHWmMaeTcs Aata nposefeHus bankom no CueTy onepauun npu
HeOoCTaTOYHOCTW UMM OTCYTCTBUMM HA HEM [EHEeXHbIX CPeACTB, Ha CyMMYy
HecaHkunoHnpoBaHHOro osepapadta ynnaumsalTcs WTpadHble npoueHTbl
B pa3Mepe, yCTaHOBNeHHOM Tapudom 3a nepuof C AaTbl BO3HUKHOBEHWS
HecaHkunoHnpoBaHHOro  oBepapadpta no  Aaty  ero  noraweHus
BKMIOYMTENBHO. [Mpy BO3HWKHOBEHUM HecaHKLMOHMpoBaHHOro oBepapadTa
KnneHT o6s13aH noracutb ero B TedyeHune 10 (aecsTn) KaneHaapHbIX AHeR co
OHS POPMMPOBaHNSA BbIMUCKM, OTpaxatollell ero BO3HWKHOBEHWE, a Takke
ynnatutb baHky wrpadHbie NpoLeHTbI.

HecaHkunoHnpoBaHHbIi oBepapadT M wWTpadHble NPOLEHTbl MmorallarTcs
nytem cnucaHust bBaHkoM [eHexHbIXx CcpeacTB B Mopsiake  NpsIMOro
nebeToBaHust B cymme, Heobxoaumoi Ans ux noraweHust co Cyeta, no
KOTOPOMY BO3HMK HecaHKUMOHMpOBaHHbIN oBepapadT nnéo ¢ nHoro Cueta
KnneHTta B BaHke No mepe MOCTYNMeHUst AeHEXHbIX CPeACTB, NPoM3BOAs, Npu
HeobxoanmocTH, KoHBepcuio Mo kypcy baHka Ha gaTy cnucaHus, Ha 4To
KnneHT fnaeT cBoe cornacvie (3apaHee AaHHbI akUenT) u nopyyeHne baHky.

14. CymMbl GaHKOBCKMX KOMUCCUIA U (DaKTUYECKMX PacXohdoB, MoAnexalime
ynnate KnueHtom BaHky 3a coBeplueHne onepaumii no Cyety, B3vMaloTCs,
no ykasaHuio KnueHTa, M3 cymmbl nnatexa nnGo chnucbiBaloTcsa C
cooTBeTcTBYylolWero Cuyeta B [eHb COBeplUEHWs  onepal22.
BO3HVMKHOBEHWS PacXOaoB.

Komucceus 3a coBepLueHne onepauuii No OTKPbITUIO/M3BELLEHNIO 06 ... —......
OpYrUMM  GaHKaMW/MCMONHEHUIO  aKKpeAWTMBOB M pacxodbl MO WX
aKTM4ecko CTOMMOCTU OTHOCATCSt Ha cyeT KnueHTa B COOTBETCTBUM C
ycrnoBusimu akkpeautuea. [lpu  OTCYyTCTBMM B MOpyyYeHWn/akkpeauTvBe
yKazaHusi Ha nopsiAoK onnaTtbl GaHKOBCKMX KOMMWUCCWI U pacxodoB CyMMbI
KOMMCCWI 1 pacxoaoB Mo akkpeauTuBy cnvcbiBatoTes co Cyeta KnueHTa.

CymMMbl perynsipHbix komuccui Banka cnuceiBatotca co Cueta KnueHTta B
AeHb, YCTaHOBMNEHHbI BaHkoMm.

MpeaycMOTpeHHOE HACTOSILLUM NMYHKTOM CMCaHNe KOMUCCUIA U DaKTUYECKUX
pacxogoB co Cyeta KnueHTta npowussBoamtcsi baHkom B nopsigke npsiMoro
nebeToBaHus, Ha 4To KnneHT faeT cBoe cornacue (3apaHee AaHHbIA akuenT)
1 nopy4yexue baHky.

15. OTCyTCTBVIe B NOpy4YeHun Ha cnucaHne cpencTtB ykasaHua Ha Nopsdok
onnatbl 6aHKOBCKMX KOMWUCCUIA 1 pacxogoB cyMTaeTCAa yKasaHuem Knuenta
Ha cnmcaHne KOMUCCUIA U pacxoaos:

" 10 Nopy4eHusM B pybnsax — co Cyeta B py6nsx;
* M0 NOPYYEHVSIM B UHOCTPaHHOI BanioTe — M3 CyMMbl Nnatexa.

16. baHk B YCTAQHOBMEHHOM WM MOpPsSAKE HayUCNsSeT MpOLEHTbl Ha
kpegutoBble octatku no Cuyety. [poueHTbl paccuuTbiBaloTCs Ha 6ase
[eiiCTBUTENbHOrO Yucna KaneHgapHbix AHen B rogy (365 wnu 366 pgHen
COoOTBETCTBEHHO). BaHk uHdopmupyeT KnueHTa o pa3mepe NpOLEHTHOM
CTaBKM W O MOPSAKE HaYUCMEHWst MPOLEHTOB B MNUCbMe-u3BeLleHUn 06
oTkpbITUM CueTa. lMpoueHTHas cTaBka M MOPSAOK HAYWUCIIEHWUS MPOLIEHTOB
MoryT 6biTb B mnioboe Bpemsi nepecMoTpeHbl BaHkoM ¢ nocneaylowmm
usBelleHnem KnueHta. Cymma npoLeHTOB Bbinnaynsaetcs Ha Cyer.

17. Bbinuckn no CueTy cocTaBnsitoTcs BaHkoM exeMecsiyHo — B NepBblii
pabounin aeHb mecsaua. Mpu otcytcTBUM onepaumit no CuyeTy BbiMUCKa He
dopmupyetca. Bbinucka no CuyeTy cuuTaeTcs MNOATBEPXKAEHHOW, €ecnu
KrnveHT He npeacTaBun cBOM 3amMeyvaHust B Te4eHUe OHOro MecsiLa oT JaTbl
Bbinucku. MoaTBepxkaeHe unu BospaxeHuss 06 octatke cpeacTsB Ha CueTe
Ha 1-oe sHBapsa KnueHT gomkeH Bbicnatb baHky He nosgHee 15-oro aHBaps.
HenocTynneHue NoATBepXOeHVs UMK BO3paxeHui oT KnueHTa Ha 3Ty aaty
paccmaTtpvBaeTcs BaHKoM kak Npu3HaHve BbINVCKU NPaBUIbHON.

18. BbaHkoBckas koppecnoHgeHuusi no CueTy (B T.4. BbINWUCKM) BblaaeTcs
KnueHTy no npeabaBneHnn JOKyMEHTOB, YA0CTOBEPSAIOLLNX NINYHOCTb.

Ha ocHoBaHuM nucbMeHHOro obpalleHust KnveHTa, KoppecnoHAeHLuus,
oTHocsilascs K KrnueHTy, MoXeT HanpaBnsaTbCs B abOHEHTCKWNA ALWMK
opraHusauumn-pabotogatens KnueHta c nometkon “JinyHo”.

19. BbaHK BbINONHAET pacnopskeHus KnueHTa o Bblgaye u nepeyvncrneHun
AeHexHbIx cpeacTs co Cyeta He nosgHee paboyero OHs, crneaylollero 3a
OHeM npeacTaBneHus (NocTynneHns) B baHk cOOTBETCTBYIOLEro NOPYYeHus.
ObnasatenbcTBo BaHka nepeg KnueHTOM NO  nnaTexHOMY MOPYYEHWO
CYMTaeTCA WCMOMHEHHbIM B MOMEHT CMUCaHUA CyMMbl MnaTtexa c
KOppecnoHaeHTckoro cyeTa baHka.

Mnatexn co Cueta KnueHTa ocCyLlecTBRAIOTCA B Mopsake KaneHgapHou
oyepedHOCTM nocTynneHumss B bBaHk pacuyeTHbix [AokymeHTOB. [pu
HeoCTaTOYHOCTUM [AEHEXHbIX CpeacTB Ha CuyeTe cnucaHue [eHEeXHbIX
CPEACTB OCYLLECTBNSIETCA B 0O4YEpegHOCTW, OnpefeneHHon OeWCTBYLLMM
3akoHogaTtenbcTeom Pd.

Cpok, ycTaHoBneHHbln baHkoMm Ans ucnonHeHus nopydeHwn KnueHTa Ha
OTKpbITME aKKpeanTUBa B pyonisx, 4eACTBYeT Npu CneayoLwmX yCrnoBusX:

= KnueHT npepocTtaBun obecnevenne, npuemnemoe ans baxka,

" yCroBWS akkpeauTtuea sABnsAoTcA Ans baHka npuemnembiMu (B T.M.
obsi3aTenbHbIM faBnseTcs npeaBapuTensHoe cornacosaHue
ucnonHsoLlero 6aHka No OTKPLITOMY akKpeaUTUBY).

3auncneHvne Ha CyeT NOCTYNMBLUMX B NOMb3y KnueHTa AeHEexXHbIX CpeacTs
nponssoauTtca BaHkom He nosgHee pabodyero AHS, creadylowero 3a gHem
nocTynnexnus B baHk COOTBETCTBYIOLLEro MNaTEXHOro NopyyYeHus (KpeauT-
aBu30) Unu caadn KnneHTom CymMmMbl HanmMuHbIMU.

KoHBepcUst AeHEeXHbIX CpeacTB, MOCTynuBLLIMX B nonb3y Knuewta ans
3auucneHus Ha CuyeT, B BanTe OTIMYHOW oOT BanoTbl Cyeta,
ocylecTsnsieTcs no kypcy banka.

20. MopyyeHusi KnueHTa o Bblgayve (nepeyvcrnieHun) cpenctB co Cueta
BbINOMNHsIOTCA BaHKOM Tonbko B MOMHOW CymMMme, B Mnpefenax octatka o
Cyery. B cnyvae, ecnn B bBaHk nocTynut OOHOBPEMEHHO HECKOMNbKO
nopyyeHuit, obLias cymma KoTOpbIX MpeBbILLAeT OcTaTok cpeAcTB Ha Cyete,
BaHk, no cBoOeMy YyCMOTPEHWMIO, BLINOMHUT TOMBKO Te NOpYYeHns (He3aBMCHUMO
OT UX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B MOMHON CyMMeE, HO He YacTUYHO,
B Npeaenax octatka cpeacts Ha Cyete.

21. B cnyyae o6HapyxeHus 6eccnopHo owuboyHOW  3anucu Mo
KkpeauToBaHnio wunn aebetoBaHumio CueTa baHKk BnpaBe MNpoOU3BOAUTHL
COOTBETCTBYIOLIEE WCMpaBneHne nytem AeGeToBaHWA UMM KpeaWTOBaHUS
Cyeta 6e3 pgononHUTEnbHbLIX —pacnopsbkeHuidi  KnueHnta B nopsiake,
yctaHoBneHHoMm baHkom. Mpu atom B crnyvae obGHapyxeHus 6GeccrnopHo
owmboyHoi 3anuncu no kpeanToBaHuio Cyeta BaHk MMeeT npaBo cnucbiBaTb
B nopsiake npsimoro Ae6eToBaHNs OLINMBOYHO 3a4MCneHHylo cymmy co Cueta,
a B cry4yae OTCYTCTBMSI UM HEAOCTaTOMHOCTU cpedcTB Ha CueTe - ¢ Apyrmx
cyetoB KnueHta B BaHke, npousBoas, npu HeobXoAMMOCTH, KOHBEPCUIO MO
kypcy baHka Ha paTty cnucanus, Ha 4to KnmeHT pgaeT cBoe cornacue
(3apaHee JaHHbI akuenT) u nopyyeHve baHky.

22. 3anor npas no [loroBopy CuyeTa B Nonb3y TPETbUX NUL, HEe JoNnycKaeTcs,
ecnu cornatueHne o6 MHOM He JOCTUIHYTO Mexay BaHkom u Knvuentom B
nMCbMeHHOM dopme.

23. [HoroBop CuyeTa siBnsieTcs 6eccpoyHbIM. YKasaHHbI JOroBOp MOXET
6bITb pacToprHyT, @ CyeT 3akpbIT MO MUCbMEHHOMY 3asiBrieHuto KnueHnTa.
BaHk BnpaBe oTka3aTbCs OT WCMOSHEHWs [JoroBopa B Cryyae OTCYTCTBUSI
cpeactB Ha CuyeTe unv onepaumii No Hemy CBbllLe ABYX NeT, yBeAoMUB 06
aTom KnueHta B nucbmeHHon copme. [oroBop Oyaer cuuTaThbeA
pacToprHyTbiM MO UCTeYeHnn 2 (ABYX) MecsiLeB C AaTbl HanpaBneHns Takoro
YBEOOMIIEHUSI, MPU YCMOBUWU HEMOCTYMIEHNS OEHEXHbIX CPeacTB Ha Cuer.
Mocne 3akpbiTns CyeTa AoKymMeHTbI Mo CyeTy XxpaHsiTcs B baHke B TedeHue 5
ner.



2 HOHnKpeanT baHk

MpunoxeHne Ne2
K YCnoBumsiM komnnekcHoro 6aHKoBckoro o6enyxuBaHus
duanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXxayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP

1. Hactosiwee MpunoxeHve Ne2 k YCnoBuUsM KOMMNEKCHOTO oBCnyXuBaHus
dusnyecknx nmy  AO  HOHuKpeaont bBaHnkom «YcnoBus  Bbinycka
Mcnonb3oBaHus MexayHapodHblx 6aHkoBckux kapT VISA/Mastercard/MAP»
(nanee — «YcnoBusi BbiNycka W WCMOMb30BaHUA KapT») ycTaHaBnvBaeT
npaBuna Bbinycka U obcnyxuBaHWs BaHkom mexayHapoaHblX GaHKOBCKMX
kapT Visa International Service Association (panee — «Visa») w/vnu
MasterCard Worldwide (ganee — «MasterCard») u/vnu nnaTexHoin cuctembl
«Mvip» (nanee — «MUP»).

2.B uensix Bbinycka MexayHapodHoW 6GaHkoBckoi kapTel VISA wu/unm
MasterCard w/vnu MUP Ha cBoe ums (nanee — «Kapta») KnueHT nogaet B
BaHk Hagnexalmm obpa3om 3anosiHeHHoe W nopanucaHHoe 3asiBreHve Ha
BbIMYCK MexayHapogHou 6aHkoBckon kapTbl VISA/MasterCard/MUP no
dopme, ycTaHoBneHHON baHkom.

B 3aBucumMocTy oT noxenaHuii KnveHTta, ykasaHHbIX B 3asiBNeHUN Ha BbINyCcK
MexayHapogHon 6GaHkoBckon kapTbl VISA/MasterCard BbaHk, B cnyvae
NPUHATUSI MOMOXUTENBHOTO PELUEHUS] O BO3MOXHOCTM BbiMycka KnueHty
KapTbl, akuenTtyeT 3asiBneHMe Ha BbIMYCK MexayHapogHon GaHKOBCKOW
kapTbl VISA/MasterCard/MP ogHUM 13 criedyroLmx cnoco6oBs:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha ero uMs cyeT B Lensx
MCMoNb3oBaHWs ANs pacyeToB no onepauusm ¢ KapTton (panee —
«KapTouHbil  cuyeT»), baHK akuenTyeT 3asiBNeHWe MyTeM OTKPbITUS
KapToyHoro cyeta. B gaHHoM cnydyae [loroBop Bbinycka M WCNONb30BaHWUSA
MexayHapogHon 6aHkoBckon kapTbl  VISA/MasterCard/MUP  siBnsieTcs
3aKMoYeHHbIM B AaTy OTKPbITUSt Ha MMs KnueHTa KapTouHoro cyeTa.

- ecnn KnueHT npocut BaHk ucnonb3oBaTb B kadectBe KapTouHoro cyeta
paHee OTKPbIThIN Ha uMsa KnuneHTa cueT, baHk akuenTyeT 3asiBneHve nytem
Bbinycka KapTbl. B gaHHOM cnyvae [loroBop Bbinycka W WMCNOMb30BaHUS

MexayHapogHon 6aHkoBckon kapTbl  VISA/MasterCard/MUP  siBnsieTcs
3aKMYeHHbIM B AaTy Bbinycka Ha UMsi KnueHTta KapTbl.
3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA wu/unu

MasterCard w/vunn MWP Ha wmMsi uHOro nuvua, gocturwero 14-netHero
Bo3pacta (pmanee — «J[lononHuTenbHOM kapTbi») KnneHT nopaeT B bBaHk
3asiBneHve Ha BbINycK JOMNONHUTENbHOW MeXayHapoaHon 6aHKOBCKOW KapTbl
VISA/MasterCard/MUP ~ AO  HOHuKpegut bBank. [danee Kapta wu
[ononHuTenbHas kapTa COBMECTHO MMeHytoTCs «KapTbi», a kaxaoe 13 nuu,
Ha MMSi KOTOPOTO OHM BbIMyLLEHbI, UMeHyeTcs «[lepaTenby.

4. baHk BnpaBe BbIMycTUTL/MEpeBbINycTUTL KapTy, oTnnyHyto ot tuna Kaptbl
(pasHoBmaHoCTM KapTbl B pamkax OAHOM MnaTeXHOoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha  BbiMyCK  MexXayHapoaHoi  GaHKOBCKOW  KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnuneHta o cornacum
Mcnonb3oBaTh BbiMyLLEHHYIO/NepeBbINyLLeHHY0 KapTy, B TOM 4ucre WHoro
TUNa, YeM ykasaHo B 3asiBNieHUM Ha BbINYCK MeXAyHapoaHoW BGaHKoBCkon
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyyae, ecnu Tapucdom baHka npegycmMoTpeHa Komuccus 3a
obcnyxuaHve Kaptbl/KapTt, KnveHT 06si3aH nepeuncnnTb Ha OTKPbITHIN
BaHkom KapTouHblii cHeT AeHexHble cpeacTBa B cymme, Heobxogumon ans
onnatbl yKkasdaHHOM KOMMUCCWUM, MO KaxaonW u3 KapT, B COOTBETCTBUM C
Tapudom BaHka.

6. OpHoBpemMeHHO c Bbinyckom KapTtbl/JononHutenbHon KapTbl BaHk
dopmupyer  TMWH  (nepcoHanbHbI  MOEHTUMUKALMOHHBI  HOMEp) —
YeTblpexaHayHoe  YMCMO,  MpedHa3HayeHHoe  Anst  ayTeHTUdUKauum

[lepxaTenss npu coBeplieHnn onepauum no KapTte ¢ wcnonb3oBaHuem
6aHKOMaTOB M 3NEeKTPOHHbIX TepMuHanos (ans Kapt Visa Virtuon MUH He
dopmupyetcs). MUH BbigaeTcst KnneHty BaHkom Ha BGymaxHOM HocuTerne B
3anevyaTtaHHOM KOHBepTe WNW NPefoCcTaBnseTcs C  WCMonb3oBaHUEM
crneuuanbHblX CPEACTB CBS3W, B Nopsiake, NpeaycMoTpeHHoM MpunoxeHnem
Ne4 k Ycnosusam.

7. Ons Kapt  MasterCard  Gold\Visa  Gold npefocTaBneHve
Knuenty/OepxaTtento KapTtbi/JononHuTtensHom KapTbl n MHa
OCYLLECTBMSAETCA TOMbKO Nocfie noctynneHns Ha CuyeT AeHeXHbIX CpencTs,
yKasaHHbIX B NyHKTe 5 YCMOBUIA BbiNycka v UCMOSb30BaHWst KapT.

8. lMepen Havanom ucnonb3oBaHus KapTy Heobxoaumo aktuBupoBaThb (3a
ucknodeHvem kapT Visa Virtuon), npousBeas nobyo onepauuio €
ncrnonb3oBaHmeMm MNHa wnu ¢ ucnonb3oBaHMeM cneuunanbHblX CPEAcTB
CcBA3M B nopsigke, ycTaHoBfnieHHoM B [MpunoxeHun Ne 4 Kk HacTOSLMM
Ycnosuam

9. O6paboTka nepcoHarnbHbIX AaHHbIX Jepxatens [JononHWTenbHoW KapTbl,
KoTopble coobuweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbIMyck
LONONHUTENBbHON MexayHapoaHon B6aHKOBCKOW KapTbl
VISA/MasterCard/MUP AO OHuKpegut baHk, a Takke 6yayT COOOLLEHbI
KnueHtom/[epxxatenem [ononHUTenbHOW KapTbl BMOCNEACTBUW, BKIHOYas
cbop, cuctemaTtusaumio, HakomnneHue, XpaHeHue, yTOYHeHue,
ncnonb3oBaHve, pacnpocTpaHeHve (nepefavy onpeaernieHHOMY Kpyry nuu),
OnokMpoBaHMe,  yHUYTOXEHMEe, Kak C  MCNOoNb30BaHWEM  CPEACTB
aBTOMaTu3auuu, Tak 1 6e3 ncnonb3oBaHWsA TakUx CPEACTB, OCyLecTBNseTcs
BaHkom c cormacus [Oepxatens [JONOMHWTENbHOW KapTbl, BbIPaXKEHHOTO B
3asiBnNeHnn Ha BbiNyCk AONOMHUTENBbHOW MeXayHapoaHo 6aHKOBCKOW KapThbl
VISA/MasterCard/MUP AO KOHuKpeaut BaHk. O6paboTka npoussogutcs B
uensax Bbinycka v obcnyxvBanus [JononHWTENbHOW KapTbl, pacCMOTpPEeHUst
BO3MOXHOCTW 3aKMioveHns [oroBopoB Mexay baHkom u  [epxartenem

[JononHutenbHon kapTbl B GyadylieM W WUCMOSHEHWS TakMxX [OroBOpOB, a
TaKke ONns Lenen mMapKeTMHroBbix uccrnegoBaHuin. Cornacue Ha ob6paboTky
nepcoHanbHbiX AaHHbIX AENCTBYEeT B TeYEeHUe BCero cpoka [AeicTBust
HononHutenbHon kapTbl. OT3bIB  cOrmacusi  OCYLLECTBMSIETCS  MyTem
HanpaBneHusi MUCbMEHHOro 3asiBrneHuss B baHk, B aToM cnyvae baHk
npekpaLyaetr o6paboTky nepcoHanbHbIX AaHHbIX, @ NepPCoHanbHble AaHHble
noAnexaT YHUYTOXEHMIO He No3aHEee YeM Yepes CeMbIecsT NSATb NeT ¢ AaTtbl
npekpawleHns genctanst JOnonHUTENBHOW KapTbl.

10. Bo Bcem, 4YTO He yperynupoBaHO YCMOBUSIMW, MNPUMEHSAIOTCH
OencTBylollee 3akoHogaTenbcTBO Poccuiickon ®epepaumm v npasuna
VISA/MasterCard/MUP/ AO «HauunoHanbHas cuctema nnaTexHblX KapT».

11. Komuccuss Banka 3a obcnyxuvBanune Kaptbl/JononHutenbHon KapTol,
cnuceiBaetcss co CyeTa mocre akTMBauuv U B [anbHeWleM 3a Kaxabli
crnepylwmii ro obcnyxmMBaHUs B COOTBETCTBUMM C TapudoMm, ecrnu MHomn
nopsiioK M NepuoamMyHOCTb He yka3aH B Tapudpe. AkTuBaumsi kaptbl Visa
Virtuon He npousBoguTcs,, komuccusi Banka 3a  obcnyxuBaHue
KapTbel/JononHutensHo KapTbl cnuceiBaeTcs B COOTBETCTBUM C Tapudom
npv NOCTYNNEeHUN JeHeXHbIX CPeACTB Ha CYeT.

12. Kaxpas u3 KapT gevctButensbHa [0 nocrnegHero AHs ykasaHHOro B Hew
Mecsua W roga BKkYMTENbHO. [0 OKOHYaHWM cpoka  [encTBUs
KapTel/JononHutensHo KapTel BaHk nepeBbinyckaeT ee Ha HOBbIA CPOK,
ecnun KnueHT He npeactaBut B BaHK MHbIX MHCTPykumn 3a 30 (TpuauaTtb)
OHel [0 ucteveHus cpoka paevicteusi KapTol/JononHutenoHon KapTbl u
BbIMOMHUT NONOXeHUsA 1.23.9 YCnoBuii BbiNycka U MCNONb30BaHWA KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B BbiNycke, nNepeBbiNycke WNW 3ameHe
KapTel/JononHutensHo KapTbl nMo cBoeMy YCMOTpeHuto U 6e3 ykasaHusi
NPUYKH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YyMeHblaTb) B
OHOCTOPOHHEM MOPSAKE OrPaHNYEHUst Ha CHATWE HamnW4YHbIX AEeHEeXHbIX
CpeacTB ¢ ucnonb3osaHveM Kaptol/dononHuTtensHon KapTel. MHdopmaums o
peweHun BaHka 06 yCTaHOBMEHUM W/MNWM  W3MEHEHUU  yKa3aHHbIX
orpaHuyeHuin foBoamTca Ao KnmeHta aHanornyHo nsmMeHeHusM B YCroBus.

13.3. 6nokupoBaTtb Kapty/[JononHutensHyto Kapty:

* npu ocnapueaHum [lepxxatenem kakon-nmbo onepaumu;

" npu Hanuuum y bBaHka noJo3peHwit B HE3aKOHHOM UCMONb30BaHUU
KapTbi/JononHutensHon KapTei;

" B cnyyae HapyLueHus
npefycMOTPEHHbIX YCMNOoBUSIMU;

" nMpu nonyveHun TenedoHHOro yeeaomneHusi Oepxartens o6 ytpate
KapTbi/JononHutensHon KapTel v npu OTCYTCTBAM MPOTUBOPEYUIA
mMexay umeHem [epxaTtens, HOMEPOM W CPOKOM  AencTBUS
KapTbl/JononHutensHon KapTbl, a Takke KOOQOBbIM  CIIOBOM,
Ha3BaHHbIMM BaHky no TenedoHy.

" B Cfyvyae BO3HUKHOBEHMWS MPOCPOYEHHON 33A0MKEHHOCTM Mo nobomy
13 KpeAMTHbIX AOrOBOPOB, 3aKIOYeHHbIX Mexay Knuentom n BaHkom.

KnueHtom CBOUX obsizaHHocTEN,

Mpn atom baHk BnpaBe wu3bATb Kapty/[dononHutenbHyio KapTy (3a
UCKIIOYeHMEeM criyqas ee yTparbl).

Kpome Toro, BaHk vMMeeT npaBo npeanpuHMMaTh Nobble AeicTBUA nO
npeaoTBPaLLEHNI0  HEe3aKoOHHOro Mcnonb3oBaHus  KapTbl/[JononHutensHomn
KapTbl BNMOTb A0 ee n3bATMS A0 nonyyeHusi oT [epxatens noaTBepXaeHus
COBEpLUEHUS UM onepauuin, OTHECEHHbIX BaHKOM k Nof03pUTENbHBIM.

13.4. Mepesbinyctutb KapTy/[dononHutenbHyto KapTy npu nogospeHun Ha
HeCaHKLMOHMPOBAHHOE MCMOMb30BaHMe.

13.5. yHuutoxutb Kapty/JononHutenbHyio KapTy 6e3 npeaBaputenbHoro
yBegomneHusi KnueHTa, ecnu KnueHt He obpatuncsa B baHk 3a nonyyeHnem
KapTbl/[JononHutensHon KapTbl, No ncteyeHnmn 6 (Luectu) MecsieB co aHs eé
BbINycka.

14. KnueHT BnpaBe oTka3aTbCs OT ucnonb3oBaHust KapTel/JononHutensHomn
KapTbl 0O uCTeyeHus cpoka ee AeWcTBUSi, HanpasBuB B BaHK nucbmeHHoe
yBegomneHne. C MOMEHTa MNOMNyyYeHWs YykasaHHOro ysefomneHus BbaHk
6nokupyet Kapty/[dononHutensHyio Kapry.

15. KnueHT umeeT npaBo npu ycrioBun cornacusi BaHka nepesbInycTUTb
Kapty pgpyroro Tuna, nojaB B baHk 3asBneHne o nepeBbinycke
MexXayHapoaHon 6aHKOBCKOW KapTbl.

16. KapTouHbln cHeT MoxeT ObiTb OTKpbIT B pybnsx, gonnapax CLA wnu
eBpo no BbIGopy KnueHta. Ha wvmsi KnueHta MoxeT ObiTb OTKPBIT OAWH
KapTouHbin cyeT ans Heckonbkux KapT nnun Heckonbko KapTouHbix cyeToB —
no ogHoMmy Ans kaxaoun KapTbl. Beinnata BaHkoM NpoLEeHTOB, HA4YMCHEHHbIX
Ha KpeduTOBbI ocTaTok Mo KapTouyHOMy cuyeTy, MpOM3BOAWUTCA B
ycTaHoBneHHom baHkom nopsigke.

17. OeHexHble cpeacTBa, Haxogswmecs Ha KaptoyHom cyeTe, mMoryT ObiTb
MCnonb3oBaHbl TOMbKO AJf1I1 pacyeToB MO OnepauusiM, COBEPLUEHHbIM C
ucnonb3oBaHmeM KapTbl/KapT w/wnm UCKNIOYUTENBHO C WCMONb30BaHWEM
aHanora cobcTBeHHOpYYHON noanucu. lNepeuncneHve AeHEXHbIX CPEACTB C
KapTo4Horo cyeTa Ha Apyrue cyeTa, BblAada Hanu4HbIX AEeHEXHbIX CpecTB ¢
KaptoyHoro cyeta # uvHble onepaumn no KapTouHomy cyeTy 6e3
ucnonb3oBaHusi KapTel/KapT u/vunu aHanora co6CTBEHHOPYYHOW nNOANWCU



[onyckaeTcsi No cornacoBaHmnio ¢ baHkom.

Mo TpeﬁOBaHMIO KnueHnta BaHk npepoctasnsiet eMy Konuu nnaTexHblX
OOKYMEHTOB, noAgTBepXaarwmnx npaBuUnbHOCTb CNNCaHUA OEHEXHbIX CPeacTB
¢ KapTtoyHoro cuerta.

18. Onepauumn no Kaptam ocyLlecTBnsaTCA B npeenax octaTka cpeacTs Ha
Cuere.

19. He ponyckaetcsa ucnonb3oBaHve KnueHtom-pesngeHtom P® Kaptol ans
coBepLUeHUst onepauui, TpebyoLmx cornacHo BanoTHOMY
3akoHogaTenbcTtBy P® npepBapuTensHoro npefoctaBneHns B BaHk
[OKYMeHTOB, 060CHOBbIBAIOLLMX MPOBOAMMbIE BanoTHbIE ornepauuu.

20. Ecnu onepauusi ¢ ucnonb3oBaHvem KapTtbi/JononHutensHon KapTbl
coBeplLleHa B BanwoTe, OTNWYHOW OT BanoTbl KapTouHoro cuyeta,
KOHBEPCUOHHas onepauus npu pacueTax no yKa3aHHoM
Kapte/OononHuTtensHoi KapTe ocyllectBnsieTcs cneaytowuM o6pasom:

" Npu coBepLLeHnW onepauun B pybnsx, gonnapax CLUA nnu eBpo — no

Kypcy BaHka Ha AeHb OTpaeHWsi CyMMbl onepauun no KapTouHomy
cyery;
. npy CoBeplLUeHUM onepauun B BarnioTe, OTIIMYHOW OT py6new,
ponnapos CLUA unu eBpo - KOHBEpCUs CyMMbl onepauvu B Aonnapsbl
CWA ocywectensietca no kypcy VISA/MasterCard/MAP, a npu
coBeplUeHun onepauni Ha Tepputopumn Poccuiickon Pepepauum — B
pybnu Poccuiickon ®egepauum no kypcy AO «HauvoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb obpabotku el onepauun. [Mpu
nocneayloLwemM oTpaxeHUn CyMm 3Tux onepauuin B gonnapax CLUA vnu
B pybnsix Poccuiickon ®epepaummn no KaptoyHomy cuyeTy, KOHBepcus
ocyuiectensietcss baHkom no kypcy bBaHka, ycTaHOBNEHHOMY Ha AeHb
OTpaKeHWst CyMMbl onepauum no KaptoyHomy cuery.

21. 3asBneHue o 3akpblTun KapToyHoro cyeTa npeacraensietcst KnvueHtom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex AencTBylowmx KapT, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH Gbli OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHuss o6 yrtpate aTux Kapt. [lpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnosui 3asiBneHne o 3akpbiTm KapToyHoro cyeta cuutaertcs
HenpencTaBneHHbIM. OQHOBPEMEHHO C 3asiBNEHUEM O 3akpbITun KapToyHoro
cyeta KnueHT npepctaBnsieT baHky nopydyeHve O nepeuyvcrieHun octatka
HaxoAsLLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauath NsTb) AHEN C
naTbl npeacTaBneHust B baHk 3asBneHus o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MnaTeXel OCTaTOK YMCMSALMXCS Ha HeMm
[OEHeXHbIX  CPeACTB  MepeyncnsieTcss Nno  ykasaHHbIM  KnueHtom
peKkBM3nTaM/BblAaeTCs HannyHbIMK, a KapTouHbI cyeT 3akpbiBaeTcs.

22. baHk exemecsuHO, B TeuyeHue nepBblx 10 (mecsitn) paboumx aHewn
MecsiLa, CreaytoLlero 3a oT4YeTHbIM, hopMUpYeT cBeaeHns o6 onepaumsx,
COBepLUEHHbIX ¢ ucnonb3oBaHneM KapTtol/dononHutensHon KapTol (nanee —
«CBefeHnsa») 3a UCTEKLLWI KanenaapHbIn Mecsu,. [Npu oTcyTCTBUM onepaunin
¢ wucnonb3oBaHnem  Kaptbl/dononHuTtensHon  KapTtel CBepeHus He
dopmupytoTcs.

CBefeHust MoryT BbITb BblaaHbl KnueHTy npu ero nuyHon siske B Bank nubo,
no 3anpocy KnueHta, HanpaBneHbl B 3MEKTPOHHOM BWAE MO OTKPbITbIM
ceTsM, NpuyemM B nocrnegHem crniyyae BaHk He HeceT OTBETCTBEHHOCTM 3a
paboTy onepaTopoB CBsi3W, a Takke 3a KOHDPUAEHUMANBHOCTL MHOpMaLmu,
nepegaHHon B oTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl epxatento JononHutensHoi KapTbl.

CeefeHnss cuuTaloTcs noaTBepxaeHHbIMW, ecnn  Knuewt/[depxatenb He
npeAcTaBun CBoU 3ameyvaHus B Tedenue 30 (Tpuauatn) kaneHdapHbIX AHew
OT AaTbl AOKyMEHTA.

23. KnueHT 06513aH:

23.1. npu coBeplleHUM onepauuii ¢ ucnonb3oBaHveM KapTbl cousmepsitb
CyMMy NnaHupyemon onepauuv Takum obpasom, YTobbl Mpu nocrneayoLiem
OTpaXKeHU CyMMbl 3TOW onepauuu No cHeTy AN pacyeToB No onepauusmM ¢
KapToi He gonyctutb HecaHKuMoHMpoBaHHOro oBepapadTa;

23.2. cobniopgatb  obwue  npasuna
ncnosnb3oBaHeM KapTbl, @ UMEHHO:

COBepLUEHUst  onepauuii ¢

a) NpoBepsiTb Nepea NoAnMUCaHUEM Crvna UMK Yeka KacCcoBOro TepMuHana
NpaBUIIbHOCTb CREAYOLNX AaHHbIX:

- CyMMy ornepaumu, ykasaHHyto B rpade “Utoro/Total”;

- BasnTy onepauuu;

- [aTy onepauuu;

- Homep KapTbl;

- Ha3BaHWe TOProBOro/CepBUCHOrO NpeanpusaTUS unu 6axka.
Mpn atom KnueHT cornmaceH € Tem, 4YTO MOANWUCHLIBAs ChUM/Yex,
KnueHt/[depxaTenb npusHaeT NpaBuIibHOCTb YKa3aHHON B HEM CYMMBb.

6) nony4uTb MOCre COBEpLUEHWUS omepauuy OfHY KOMuilo OMOPMIEHHOrO
yeka/cnuna;

B) Npv oopMIeHnn onepauun no onnaTte TOBapoB W YCNyr, a Takke npu
MOMy4YeHUN HaMNMYHbIX AeHEeXHbIX cpeacTs B BaHke unu B 06MeHHOM nyHKTe ¢
ncnonb3oBaHveM KapTbl — npeabsBnATb kaccupy no ero TpeboBaHwio
nacrnopT UNu UHOW [OKYMEHT, YAOCTOBEPSIOLUA NUYHOCTb, @ Takke BBECTU
no TpebosaHuio kaccupa MVH Ha cneuvanbHon knaeuaType;

r) nocne onnaTbl TOBAPOB UMW YCyr, NOMYYEHUS HanW4HbIX B BaHke unu B
0BMEHHOM MyHKTe — Yy6eauTbesi, YTO KrnueHTy BO3BpalleHa WMEHHO €ro
KapTa;

A) B cnyyae yaepxkaHua Kaptel 6aHkomaTomM — obpatuTbcs B
WHdopmaumonHbii  LleHTp BaHka no TenedoHy (7 - 495) 956-3636
(KPYrmocyTo4Ho).

23.3. He ponyckaTb He3aKoHHOro MCMorb3oBaHWst KapTbl, B TOM uucne Ans
onnatel TOBApOB M YCMyr, 3anpeLieHHbIX 3aKOoHO4ATesNlbCTBOM B CTpaHe
KnveHta/[lepxartens, v B 3TUX Lensx:

= HemeaneHHo nocne nonyyeHuss Kaptbl noanucaTb ee Ha 06GOpPOTHOM
CTOPOHE LLapUKOBOWN PY4KOWN;

HWKOMY He nepepfasaTb KapTy;

XpaHuTb B TaiiHe MNH;

npu nonyvenun MANHa Ha BymaxHoM HocuTene ybeawTbCs, YTO OH
nepefaeTcs B 3anevyaTaHHOM KOHBEPTE, HE WMELEM HapbiBOB M
NOBPEXAEHWI, — B MPOTUBHOM CIly4ae HemeneHHO MHopMmUpoBaTh 06
3TOM BaHk;

no nonyyeHum MHa 3anoMHUTL €ro 1 YHUYTOXMTb JIUCTOK, HA KOTOPOM
oH HaneyvaTaH. 3anucb MWHa, npu HeobxoammocTw, crneayeT AenaTtb
Takum obpasom, 4ToBbl HUKTO He Mor goragatbcesi, 4to 310 — [MAH.
3anuck NMWHa cnedyeT xpaHuTb B 3aLUMLLEHHOM MeCTe OTAENbHO OT
KapTbi;

BBoautb [MH Takum o6pa3sowm,
HabupaembIx Lndp;

B cnyvae ytpaTbl KapTbl unu ytpathbl cekpetHoctu NMNHa HemeaneHHo
obpaTtuTbes B BaHk anst 6nokvposaHus KapTel;

YHUUTOXMTb KapTy, paspe3aB ee Ha [OBe 4acTu Mnonepek MarHUTHOW
nornochbl:

4TOObl HUKTO He Mor BUAETb

o no OKOHYaHWKM cpoka AencTeus KapTbl;
o no nonyy4yeHun Hosow KapTbl B3ameH KapTbl, Cpok
[ecTBUS KOTOPOW UCTEKAeT B TEKyLLLEM MecsiLie.
23.4. poBecTu noOnoxeHus nyHktoB 23.2. u 23.3 Ycrnosun BbiNycka W
1cnonb3oBaHWs kapT A0 cBeneHus Oepxatenei JononHutenbHeix KapT u
TpeboBaTb OT HUX UX COBNoAEHNS;

23.5. Bbinnaynsatb baHky cymmbl:

onepauuin ¢ ucnonb3oBaHvwem Kapt;

LTpadHbIX NPOLEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkunoHpoBaHHbI oBepapadT no KapToyHomy cyeTy;

pacxonos BaHka, dakTuyeckn npoun3BeaeHHbIX B uensx
npeAoTBpaLleHnst W/unu npeceyveHns HEe3aKoHHOro  WCMOoMb30BaHUA
KapTbl/JononHutensHon KapTbl.

23.6. Bo3BpaTuTb B baHk KapTbl, CPOK AeCTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHus Kapr;

npv npeactaeneHnn B baHk 3asBneHus o nepesbinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpblTMn KapToyHoro cyeTa;
no TpebosaHuio BaHka.

Mpn HeBo3MoxHocTU Bo3BpaTa Kaptbi/dononHutenbHon KapTbl B BaHk,
KnneHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefomneHve ob ytpate
KapTbi/JononHutensHon KapTol. Mpy 3ToM KnneHT onnayveaeT BCe pacxoibl
Banka no 6nokupoBaHuio u usbATUIO KapTel/JononHutensHoi KapTbl. B
cnyyae HermomnyyYeHWs ykasaHHOro yBedomrieHuss BaHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuu ¢ ucnonb3oaHveM KapTbi/[JononHuTensHomn
KapTbl. [lononHuTenbHas kapTa unu NMCbMeHHOe yBefoMIeHne o6 ytpate
[lononHuTensHOM KapTel MOryT OblTb Takke MpuWHATHI OT [epxatens
HononHutensHon KapTbl;

23.7. B cnyyae ytpatbl Kaptbl/dononHuTtensHon KapTbl HemeaneHHo
nHdopMmmpoBaTb 06 3aToM BaHKk no TenedoHy KpyrmocyTO4HOM CryX6bl
Batxka. Jllo6oe ycTHoe cooblieHne AOMKHO GbiTb B TeyeHue 3-x paboumx
[Hell NOATBEPXXAEHO NUCbMEHHBIM 3asiBrieHneM B agpec baHka ¢ ykasaHvem
HomMepa W cpoka pAencteusi Kaptbl/JononHuTtensHol KapTbl, damunuu,

UMeHM u© oTyectBa [epxaTtens, a Takke OBGCTOATENbCTB YTpaThl
Kaptel/JononHutensHot  KapTel. [Jo MomeHTa nonyveHuss BaHkom
NUCbMEHHOTO 3asBneHus Knuenta/[lepxarens 06 yTpare
KapTel/JononHutensHon  KapTel KnueHT HeceT OTBETCTBEHHOCTb 3@
onepauwuu ¢ ucnone3dosaHvem Kaptbl/JononHutensHon KapTsl;

23.8. HesameanuTenbHo  WMHdopMupoBaTb BaHk 06  0BHapyxeHuu
KapTel/JononHutensHon KapTbl, paHee 3asiBMIeHHOW YTpaveHHOW, He

ucnonb3oBaTb €€ U BEPHYTb B BaHk B TeyeHue 3-x pabounx AHEN C MOMeHTa
obHapyxeHus;

23.9. ana nepesbinycka KapTbl/dononHutensHo KapTel B cBsi3n c
McTeYeHNeM Cpoka ee AencTBus, HaumHas ¢ 15-ro yicna nocnegHero mecsaua
cpoka pfencteua Kaptbl/JononHutenbHoit KapTbl, obecneuntb Hanuuve
eHexHbIX cpeacTB Ha KapToyHoMm cyeTe ans onnatbl komuccun BaHka 3a
obcnyxuBaHnve KapTbl/JononHutensHon KapTbl;

23.10. coxpaHATb BCe AOKYMEHTbl Mo onepaumam ¢ Kaptow/Kaptamu u
npepocTaBnsaTe ux B baHk no nepBomy Tpe6oBaHuio nocnegHero Ans
yperynmpoBaHusi BO3MOXHbIX Pa3HOrMacuii, CBSI3aHHbIX C WCMOMNb30BaHUEM
KapTbl;

23.11. He3amennuTenbHO M3BewaTtb baHk B nucbMeHHoW dopme 060 Bcex
M3MeHeHusix B cBoeM cTatyce u crtatyce [epxatens [dononHutenbHoOn
KapTel  (M3MeHeHWe  rpaxpaHCTBa, MOCTOSIHHOTO — MECTOHaXOXAEHWS,
NacnopTHbIX AaHHbLIX W Np.) U OPYIMX AAHHbIX W 3asiBEHWIA, KOTOpble OH
coobwwmn BaHky npu Beinycke KapTbl/dononHutensHon KapTbl.

24. BaHK He HECeT OTBETCTBEHHOCTU 3a HEeYNOSTHOMOYEHHOE UCTOSb30BaHNe
MWHa, a Tawkke 3a mnbble MOAMOTM W 3r0ynoTpe6rieHns npu  ero
1CMOSIb30BaHNN.

25. Oepxatenb Kaptoi/dononHuTtenbHon KapTbl MMmeloT npaBo nonyyaTb
uHdopMaumio o Tekywem octatke no Kapte/dononHuTensHon Kapte ¢
ncnonb3oBaHneM cuctembl «SMS.UniCredit» ¢ yyeTom Ycnosuit 6aHkoBCKOro
obcnyxmMBaH1s ¢ CMONb30BaHNEM CreumanbHbIX CPEACTB CBA3N.

26. lMpwn Bbinycke BaHkom nepsoii ocHoBHoM Kaptbl Visa Gold/ MasterCard
Gold Card KnwueHty/[depxaTenio BblgaeTcs nakeT AOKYMEHTOB CTPaxOBOW
KkoMnaHuu, npu atom baHk coobLyaeT ykasaHHOW KOMMNaHUWM amunuio, UMs,
oT4yecTBO [lepxatens, Tun n Homep kaptbl VISA/MasterCard/MUP, a Takxe
cpok ee peiictaus. lMNpu Beinycke BaHkom kapT Visa Gold/ MasterCard Gold
Card ¢ npepocTtaBnenvem uneHctBa B IAPA BbaHk JONOMHWUTENBHO BblaaeT
Knuenty/Oepxatento komnnekt IAPA, npu aTom coobwas damunmio u nms
Hepxatens areHty IAPA B Poccuu.

27. KJ‘lMeHTy MoryT ObITb [ONOMHUTENBHO OKa3aHbI ycnyrn, Ha4ducneHbl
npemuarnbHble 60HbeI n/vinu npefocTaBrieHbl NHble NbroTbl B COOTBETCTBUN



C cornallieHusiMm1, 3aKnioYeHHbIMU Mexay BaHkoMm u TpeTbumu nuuamu, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnoco6amu, KOTOpble OH COMTET
LenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KnUeHTy HuKakux
rapaHTUin WNM 3aBEPEHWl B OTHOLUEHUM TaKWUX YCNYr, HAYUCNEHWA w/unm
NbroT, @ TaKkKe UX Ka4yecTBa, HanMuns U HENPEpPLIBHOTO NPEAOCTABNEHUS.

28. B cnyyae, ecnu Bbinyck KapTbl npegnonaraet okasaHue KnueHTty
[OMNOSHUTENbHBIX YCIYr TPETbUMMU NuLaMu (CTPaxoBOW KOMMaHWen u T.M.),
Knuent npepoctasnsieT baHky npaBo 1 nopyyaeT emy cooblaTb
COOTBETCTBYIOLLUMM TPETHUM NMLaM haMmunuio, UMsl, oT4ecTBo KnueHTta, Tmn
n Homep KapTbl, cpok AenctBua KapTbl, a Takke WHYI WHMOpMaumIo,
HeobxoauMylo TpeTbUM nnuam Ansi okasaHuus ycnyr Knuedty. Mpu atom B
cnyyae pacTopXeHusi cornalleHus mexay baHkamu n atumm nuuamu, baHk
MMeeT MNpaBO C AaTbl PacTOPXEHWS COrnalleHus npekpaTuTb nepegavy
MHOPMaLMKN YKasaHHbIM NnLaMm.

29. Mpu nepBuyHOM Bbinycke BaHnkom KapTel MasterCard Platinum/ World
MasterCard Black Edition KnueHnty/[depxaTeno BblAaeTcst KOMMNMEKT
[IOKyMEHTOB C OMMUCaHWeM Mporpammbl, NEPEYUCTIEHNEM MPeAoCTaBrsieMblX
ycrnyr W YCRoBMWA WX npefdocTaBneHuns. [ns CBS3M C  KOMMaHUei,
npefocTaBnsiollen koHcbepx — ycnyru [epxatensam Kapt MasterCard
Platinum/ World MasterCard Black Edition (nanee — lNpoBangep KOHCbepX -
ycnyr) KnneHTty Heo6xoavMmo no3BoHUTb B MIHpopMaumoHHbIn LeHTp BaHka.

MpoBaiaep KOHCbepX — YCNyr OCYLUEeCTBAsSieT 3anucb TenegoHHbIX
neperoBopoB ¢ [epxatenem Kaptbl MasterCard Platinum/ World MasterCard

Black Edition, obpatuBwmmca 3a NpeaoCTaBnEHWEM KOHCbepXK-ycrnyr, u
XpaHeHWe Takux 3anucell B TeyeHWe [BeHafLaTW MecsiueB Ona ueneun
6e3onacHoCT, MOHWTOPUHra, obecneveHne KayecTBa NpefoOCTaBNAEMbIX
ycnyr n obyyeHusi nepcoHana MpoBaiaepa KOHCbepPXK-yCcrnyr ¢ obecneyeHmem
KOH(PUAEHUMANbHOCTU Takon MHGOPMaUMK U 3almnTbl AaHHbIX [epxaTtens
Takon KapTbl.

BaHk He HeceT oTBeTcTBeHHOCTWM nepen [epxatenem Kaptbl MasterCard
Platinum/ World MasterCard Black Edition 3a kakue-nu6o yb6biTku, yliepb,
U3LOEPXKWN, CBSI3aHHble C MNpefoCTaBreHMeM MOCMEeAHEMY KOHCbEpPX-YCryr
u/vnu npegocTaBneHnMeM ycnyr nposaaepamu ycnyr.

Hepxatens Kaptbl MasterCard Platinum/ World MasterCard Black Edition
HeceT OTBETCTBEHHOCTb MO OMfaTe YCcryr, okasbiBAaemblX MpoBaiaepamu
yCnyr, HernocpeacTBEHHO nepes MpoBaiLepoM COOTBETCTBYIOLLEN YCMyry,
okasaHHow [epxatento Kaptbl MasterCard Platinum/ World MasterCard
Black Edition.

30. KnueHT nponHdopMrpoBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoHHbIX  neperosopoB  Mexay  KnuenTtom/[epxartenem
HononHutenbHon KapTbl n BaHkom.

31. baHk paccmMmaTtpuBaeT 3asaBlieHUA KnueHTa, cBA3aHHble C ocnapuBaHuem
onepauui, COBEpLUEHHbIX C WUCMOMb3oBaHNEM 6aHkomaToB, B TeyeHue 15
paGot-mx OHeln nocne wHkaccauum 6aHkomara, npu 3TOM yKaBaHHbIVI CpOK
MOXeT ObiTb B OAHOCTOPOHHEM  nopsake  yBenun4yeH BaHkom  npu
HeobxoanmMocTun AONOJTHUTENbHOIO paccnenoBaHus.



2 HOHnKpeanT baHk

MpunoxeHne Ne 3
K YCnoBumsiM komnnekcHoro 6aHKoBckoro o6enyxuBaHus
dusnyeckmx nuy, AO KOHnKpegut BaHkom

O6wwme ycnosusa npuema AO FOHKpeaunt BaHk

AeHEeXHbIX cpeacTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. Hacrosuiee MpunoxeHne Ne3 K Ycnosusam KOMIMIIEKCHOro
obcnyxuanusa dusndeckux nuy AO HOHMKpeaut BaHkom O6Lwue ycnosus
npuema AO HOHuKpeant BaHK [OeHeXHbIX cpedcTB husmyeckux nuiy B
6aHkoBckve Bknagbl (panee «O6wwve ycnoBus npuema  BKNagoB»)
ycTaHaBnusaet npasuna npuema AO HOHuKpeaut BaHk AeHexHbIX CpeacTs
manyecknx nuy B 6aHKOBCKVE BKNaabl (4EN03nTbI).

2. BaHK npuHMMaeT [feHexHble cpeactBa KnueHTa B POCCUIACKMX
pyonsix/MHocTpaHHOW BanioTe, Haxoaswmecs Ha Cyetax KnueHta B BaHke,
BO BKMagbl (Aeno3nTbl) Ha OCHOBaHMM p[oroBopa 6GaHKOBCKOrO Bkraga
(nenosuta). Buabl M ycnoBust BKNagoB  (OenO3UTOB)  yCTaHOBIEHbI
«YCcnoBusMy npuemMa CpouyHbixX Bknagos cusmyeckux nuy B AO HOHuKpegnt
BaHk», peiicTeylowumn B BaHke Ha aaTy npuema AeHexHblX CPeacTB BO
BKNnapj (aanee «Ycnosus MNpruema Bknagosy).

3. B uensax pasmeweHus B baHke Bknaga (aenosvta) KnueHTt nuyHo nubo
Yepe3 [oBepeHHoe nuuo nogaeT B baHk Hagnexawum o6pasom
3aMonHeHHoe W nognucaHHoe 3asiBNeHne Ha pasmelleHne AeHEeXHbIX
cpeacts BO Bknag (panee «3asBneHne Ha Bknag») no dopme,
yCTaHOBMNEHHON BaHkoMm.

Bupg Bknaga u ero cyllecTBeHHble yCrnoBusi (HaMeHoBaHWe BanioTbl, CyMMa
1 CPOK BKNaga, NpoLeHTHas cTaBka), ykadaHHble KnueHtom B 3asBneHun Ha
BKNad, AOSKHbI ObiTb npedycMoTpeHbl Ycnosusimu MNpuema Bknagos. Mpu
3TOM [OMMKHO cOoGniofaTbCsi COOTBETCTBME MEXAY BWAOM BKNaga U ero
CYLLECTBEHHBIMW YCIOBUAIMUM, KOTOPOE YCTaHoBneHo B Ycnosusx [Mpvema
Bknagos.

B Tom cnyyae, ecnu cormacHo Ycnosusm [lpuema BknagoB ogHo wnu
HecKonbKO CYLLECTBEHHbIX YCNOBWIA Bknaga onpeaensiotcs baHkom un
KnneHToM npw 3akntoveHnn gorosopa Bknaga (aenosuta), KnveHt go nogaum
BaHky 3asBneHus Ha Bknag cornacyeT 3Tu ycnosus ¢ baHkom no tenedoHy.

3asABneHune Ha Bknagd, coctaBneHHoe KnueHtom c HapylweHneM yKasaHHbIX B
HacToALEM NyHKTe TpeGOBaHMVI, BaHKOM K UCNONHEHNI0 He npUHUMaeTCA.

MoaTBepxaeHMeM nprvema AeHeXHbIX CPEACTB BO Bknag ssnsetcs «Mucbmo-
n3BelleHne O npueme Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBNEHHON UM bopme U BpydaeTcs KnueHTy npu ero nNuyHow siBke B
BaHk, ogHako He no3xe AaTbl BO3BpaTa BKMaja.

4. Cymma Bknaga MoxXeT ObiTb M3MeHeHa (yBenuyeHa/ymeHblueHa)
KnuneHtom nytem npepgoctaBnexunsi baHky «3asBneHns Ha U3MeHeHne CymMbl
Bknaga» no copme baHka B crnyyae, ecnu 3TO NpeayCMOTPEHO B YCNOBUAX
Mpuema Bknagos Ans COOTBETCTBYIOLLErO BUAA BKNaja.

MoaTBepxaeHNneM W3MEHeHUs CyMMbl Bknaga sensietca  «lucbMo-
n3BeLleHne 06 M3MeHeHMM CyMMbl BKnafa», KoTopoe odopmrnseTcs wu
BpyyaeTcst KnueHTy B nopsiake, yCTaHOBNEHHOM B nyHkTe 3 O6LLUX yCcrnoBuii
npvemMa BknagoB Ans MNucem-u3sseLLeHnin 0 npueme BKNaga.

5. WHctpykumm KnveHTa 06 aBTOMaTM4ecKOM pasMelleHun Bkraga Ha
HOBBbIV CPOK, codepxalumecs B 3asBneHun Ha Bknag, ucnonHsiotcs baHkom
no Bknagam, B OTHOWeHWM koTopbix B Ycnosusix [Mpuema Bknaga
npeaycMoTpeHa BO3MOXHOCTb BbiAayu yKasaHHbIX WHCTPyKuuin. B cnyvae
npekpalleHus npuema BbaHkoM daHHOro BuAa Bkrnaga, NvMbo W3MEHeHWs
cpoka pasMmelleHust AaHHOro BuAa BKNaja, aBTOMaTMyeckoe pasmelleHvie
BKMafa Ha HOBbI CPOK HE MPOU3BOAUTCS.

6. ABTOMaTMyeckoe pa3melleHve BKNaaa Ha HOBbIN CPOK OCYLLECTBRAETCS
no nopy4eHuio KnueHta Ha ycnoBusix U no cTaBkaM, AelCTBYyOWMM B BaHke
Ha paTty aBToMaTuyeckoro pasmelleHus. B cnyvae, ecnu Ha paTty
aBTOMaTu4yeckoro pasmelleHuss BaHkom no Ycnosusm [Npuema Bknapa
npekpalleH npuemM [eHexXHbIX CpeAcTB B BUA BKNaga, YkasaHHbIn B
3asiBneHun Ha Bknag, To KnueHT Bblgayein MHCTPYKUuA 06 aBTOMaTUYECKOM
pa3MeLLleHuy 3TOro BkMada Ha HOBbIN CPOK mopyyaeT BaHky ocyliecTBUTb
aBTOMaTU4eckoe pas3MelleHVe OEHEXHbIX CPeACTB BO BKMNag C YCrOBUSIMU,
aHanorMyHbIMK YCNoBKUSM BUAA BKNafa, ykasaHHOro B 3asiBNeHuM Ha BKiajg
(BantoTa Bknaga, CpoK Bkada, MUHUManbHas CyMMa BkIada, MakcumarnbHas
cymMma BKnaga, Nopsidok BbiMnaTbl MPOLIEHTOB, NEPUOAWNYHOCTb BbINNaTbl
NPOLEHTOB, BO3MOXHOCTb MOMOSIHEHUA BKIada, BO3MOXHOCTb 4aCTUYHOrO
M3bATUSA BKNaAa) Npu Hanmuum Takoro Buaa Bknaaa B bawxke. Mpu atom, npu
HanuMuum B NUHelKe BknagoB baHka AByx v Gonee BKNagoB C aHaNOrMYHbIMU
napametpamy KnueHT nopyyaeT baHky oOcCylwecTBUTb aBTOMaTUyeckoe
pa3melleHe [eHexXHbIX CPeacTB BO BkMNag C Havbonbluen npoueHTHON
CTaBKOW.

7. Tlpn oTcytcTBMM B NWHeike Bknaaos bBaHka Bknaga € ycrnosusmu,
aHanorMyHbIMK napameTpam Buaa BKNaja, ykasaHHoro B 3asBneHun Ha
pasMelleHne [eHexHbIX cpeacTs BO Bknag, KnueHT nopyvaeT BaHky
OCYLLIECTBUTL aBTOMAaTWUYECKOE pasMelleHne AeHeXHbIX CPeAcTB BO BKNag
Ha ycnoBusX, OTMWYHLIX OT BWAA BKNaja, ykasaHHoro B 3asBreHMn Ha
pasMelleHne [eHEeXHbIX CPeAcTB BO BKMag, HO He MNpuBOAALWMX K
yXyawarwowym napametpam Bknaga. lNpy 8TOM He paccmaTpuBaloTCsi, Kak
YCroBus, yxyaLatoLve napaMmeTpbl BKaaa, creaytoune ycrnosms:
* npepocTaBneHne BO3MOXHOCTY NOMOMHEHNS W/UN YaCTUYHOTO U3bATUS
[eHexXHbIX cpeacTB Co BkNaaa,
= OocyLlecTBreHune BbINNaThl NPOLEHTOB c onpeneneHHon
NEepPUOANYHOCTLIO, B TOM YMCNe MYyTEM MPUYUCIIEHNS UX K Cymme

BKnaga.
B cnyyae otcytctBus B BaHke Bkrnaga, OTBevaloWero BbllleykasaHHbIMU
VHCTpYKUMAMU KnveHTta, KnueHT npocuT cuymTaTb CBOE COOTBETCTBYMOLLEe
NopyYeHVe Ha aBTOMAaTUYECKOE Pa3MeLLEHNe OEeHEXHbLIX CPEeACTB BO BKNaj
OTO3BaHHbIM.

8. Bce 3asBneHusi, odopmnseMble B pamkax OB6LWmMx ycrnoBui npuema
BKNagoB, MOryT OblTb HanpaeneHbl KnueHTom B BaHk Ha 6GymaxHom
HocuTene B TeyeHve paboyero BpemeHn baHka, a Takke ¢ ucnonb3oBaHMeM
cneumanbHbIX CPEACTB CBA3W, B MOpsiAKe, yCTaHOBNEHHOM [lpunoxeHnem
Ne4 k Ycnosusim.

Mpn atom 3asBneHus, odopmnsemble B pamkax O6LMX ycrnoBuin npuema
BKIagoB, nepeaaHHble B baHk He nosgHee 19 yacoB 00 MUHYT MO MECTHOMY
BpeMeHu (B MATHULY W NpeanpasfHuyHble OHU — He no3gHee 18 yacos 00
MWUHYT) WCMOMHsOTCA BaHkoM B [AeHb WX NpefcTaBneHus. 3asiBreHus,
nepefaHHbIe MOCne ykasaHHOro BpeMEHW, noanexar ucnonHeHuto BaHkom
Ha creaytoLmnii pabounii AeHb.

9. Ecnu B cooTBeTCTBMM C MHCTPYKUMAMUK KnueHTa B 3asBneHnn Ha Bknag,
npegycMaTpuBalolLemM TaKyld BO3MOXHOCTb, CyMMa BKNaga BMecTe C
HauMCNEHHbIMM NPOLIEHTaMM NOCIe OKOHYaHWS CPoKa ero AeiCTBUS OOIKHa
6bITb BO3BpaLLeHa KnveHTy HannyHbiMK, BKNag nepeodopmMnsieTcsi BO BKNag,
[0 BOCTPe6OBaHUS B A€Hb OKOHYAHWS! CpPOKa ero AenNCTBUS.

B aToM cnyyae no WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
Ha4MCNEHHbIMU NpOLEHTaMn MoXeT ObiTb BbiAaHa KnveHTy HanuyHbIMu,
nmbo nepeeegeHa Ha CuyeT KnueHTa, oTKpbIThIi B BaHke B Banwote
pa3melleHHOro Bknaga. besHanuuHbIi NepeBod  OCyWecTBnsieTcs Ha
OCHOBaHWW 3anoniHeHHoro KnveHTOM 3asiBneHusi Ha nepeBof No dopme
BaHka.

Mpn aTom KOMKCCKA 3a BblAayy HanNMYHbIMM CyMMbl BKNaga M NpPOLIEHTOB C
KnneHTta He B3nMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLUEHWS CTOPOH Mo
[OroBopy cyeTa, Ha KOTOPOM pa3MelleH TakoW Bknaf, perynupylTcs
nonoxexnusimu Mpunoxenuss Ne1 k Ycnosusm, oTHocsiwmumuca k Cuery,
HOoMep KoToporo ykasaH KnueHtom B 3asBneHuv Ha Bknag. lNpoueHTbl no
CYeTy, Ha KOTOPOM pa3MeLLieH Bknaj A0 BOoCTpeboBaHNs, BbiNnaynsaoTcs no
CcTaBke, paBHOW cTaBke no CueTy B COOTBETCTBYHOLLEW BanoTe, HO He
meHbLue 0,001% rogoBbix.

10. MpoueHTbl Ha BKNaa HauucnswTCS M BbiNnayvBaloTcsa baHkom B
pa3mepe 1 B nopsiake, NnpeaycMoTpeHHoM Ycnosusamu MNpruema Bknagos.

MpoueHTbl Ha BKNag HauMCNATCA C  AdaThl, Cnegylowen 3a [gaTon
pasMelLieHNs AeHeXHbIX CPeAcTB BO BKMag A0 AaTbl MX Bo3BpaTa Ha Cuer
KnueHTta B BaHke / Bblgaun cpeacts HanuyHbiMu/nepeodopmneHnst Bknaga
BO BKNaj, A0 BOCTPebOBaHMS BKINIOYNTENBHO.

CymMmMa npoUEHTOB MO BKMagy paccuuTbiBaeTcs Ha 6ase hakTu4eckoro
KONMMYecTBa kaneHAapHbIX AHel B rogy (365 unu 366 aHe COOTBETCTBEHHO).

Mpn pocpoyHoM wucTpeboBaHMM CyMMbl BKMaga MpPOUEHTbl Ha Bkriag
HauucnstloTcss B pa3Mmepe,  npedycMoTpeHHom  Ans Cueta B
COOTBETCTBYIOLLEV BantoTe, 3a BpeMsi (hakTUYECKOro HaXoXAeHUs1 AEHEXHbIX
cpedcTB BO BKMade, €CnvM MHOe He YcTaHoBneHo Ycrosusimu [Mpuema
Bknapos.

11. B cnyyae Hapywenuns Knuentom Ycnosuin [Mpuema Bknagos npu
YaCTUYHOM CHATUM [OEHEXHbIX CPEACTB (CHWKEHWS CyMMbl BKnaga Huxe
MWUHMUMaIbHOW CyMMbl BKafa, YCTaHOBIIEHHOW ANsi COOTBETCTBYIOLLEro Buaa
BKnaga), AOroBOp BKnaja pacTopraeTcs, CymMma BKnaga 3aducnsercs Ha
CyeT, NpoLeHTbl Ha BKNag HauUuCnsoTCs B pa3mepe, NpeayCMOTPEHHOM Ans
CyeToB B COOTBETCTBYIOLLEN BanioTe, 3a BpeMs (hakTU4EeCKOro HaxoxaeHus
OEHeXHbIX CpefAcTB BO BKMade, €Cnv MHOE He YCTaHOBMEHO YCroBUsSiMU
Mpuema Bknapos.
B cnyyae nepeuyncneHus cymmbl BKNaga Mo WMHbIM OCHOBaHWSM OO AaTbl
OKOHYaHWS cpoka Bknafa (B TOM 4YuUCrie MO WUCMOMHUTENbHBIM JOKYMEHTaM)
OCTaTOK CPefCTB Ha cyeTe Mo BKNag AOIMKEH ObiTb HE HWXEe MUHMManbHON
CyMMbl BKknaga, yctaHoBneHHonm Ycnosuamu [Mpuema Bknagoe Ha paty
3aknoYeHns JoroeBopa Bknaga. Ecnv B pesynbTate Takoro nepeyvcrneHusi
6yaeT HapylweHO YCroBMe O MWHMMAanbHOW CymMMe Bkfaga, TO [OroBop
BKIlaga pactopraercs B nopsiake, ykasaHHOM B npeablaylem absaue.

12. KnueHt o6s3aH obecneunTtb Ha CuyeTe, yka3aHHOM B 3asiBNeHWM Ha
BKIaf, Hanuumne AeHexXHbIX CPpeacTB, AOCTaTOUHbIX AN UcnonHeHust baHkom
aToro 3asBneHus.

13. KnueHT nmeeT npaBo AOCPOYHO ncTpeboBaTb CyMMy BkNaja, yBEAOMUB
06 atom BaHk B nucbmeHHoW dopme nytem Bbigaum banky «3asBneHus Ha
focpoyHoe wucTpeboBaHue Bknaga» no dopme banka.  [ocpouHo
uctpeboBaHHas cymma Bkraga Bcerga 3auucrisieTcst Ha CuyeT, ¢ KOToporo
Bknag 6bin pasmeLleH.

14. BaHk 06sa3aH:

a) No MCTeYeHUN cCpoka BKNaaa, B COOTBETCTBUM C MHCTpyKUMsimu KnueHTa,
yKa3aHHbIMM B 3asiBMieHUW Ha BKrad, BepHyTb CyMMy BKMaja BMecTe C
HauucneHHbIMM npoueHTamMmun Ha CueT KnmeHTa (no cpoyHOMy Bknmagy c
€XKEMECSIYHOW BbINNATON MPOLEHTOB CyMMa MPOLEHTOB, HAYMCMEHHbIX Ha
AaTy uUcTeyeHMs cpoka Bknaga, 3auucnsietcs baHkom Ha cyeT ans
eXeMeCsiYHbIX BbINnaT, ykadaHHbii KnueHTom B 3asiBneHun Ha Bknag);



6) ynnayvBaTh NPOLEHTHI Ha BKMaz B pasmMepe ¥ B Nopsigke, yCTaHOBIIEHHOM
Ycnosuamu Mpuema Bknagos;

B) OCYLLECTBNATb pacyeT W yAepXaHue Hamnora ¢ [0XOAa, NOosyYeHHOro no
BKMafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATellbCTBOM
Poccuiickon degepauum;

15. B cnyyae 3a4ucneHns U3nuLHe BbINMAYeHHbIX CYMM NpoLEeHToB KnneHT
npepocTaBnsieT baHky 3apaHee AaHHbIA aKkUENT Ha CrucaHue W3nuLHe
BbINMAYeHHbIX CyMM MpOUEHTOB C niboro cyeta KnueHta B BaHke, C
npousBefeHueM, Npyu HeoBXOAMMOCTH, KOHBEPCWUM AEHEXHBLIX CPefcTB MNo
Kypcy BaHka Ha aaTty cnvcaHus.

16. MNpu nonyyeHnn KnveHToM BkNaga B MHOCTPaHHOW BanioTe 4Yepes kaccy
Batka, BaHk nMeeT nNpaBo BO3BpaTUTb OCTATOK MO BKNagy B pasmepe MeHee
Luenon eauvHuubl, NM60 MeHee MWHUMAIbHOTO [OCTOMHCTBA GaHKHOTbI
MHOCTPaHHOW BanioThbl B BantoTe Poccuiickon ®epepaumm no Kypcy nokynku,
yCTaHOBINEHHOMY BaHKOM Ha MOMEHT BbINOMHEHUS OrnepaLuu.

17. BaHK BMNpaBe CNWCbIBAaTb C AEMNO3UTHOrO CYeTa CYMMbl, OLUMBOYHO
3auncneHHble baHkom, 6e3 npepocTaBneHnst KNMEHTOM COOTBETCTBYIOLLETNO
pacnopsiKeHUs.

18. MynbT1BanioTHbIN BKNaz - AEHEXHbIE CPeACTBa, BHECEHHble KnueHTom B
HecKOmnMbKMUX BamnTax Ha CPOYHble Aeno3uTbl. MynbTMBamOTHble BKMagbl
odpopmnsitoTcst BaHkoM € y4eToM 0COBEHHOCTEN, M3MNOXEHHbIX Hke B M.18.1.
-18.4. O6LyMX ycrnoBuid Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKPbIBAOTCA AEMNO3UTHbIE cHeTa B BanioTax, NpeanoxeHHbIx baHkom.

18.2. KnneHT nmeeT BO3MOXHOCTb B TE€YEHWE CpOKa Bknaga OCYyLEeCTBNATb
KOHBEPCUM NO AEenOo3UTHbIM CcveTaM, OTKPbITbIM B pamMKax OHOro
MynbTuBanioTHOro Bknaga, B MNpeaenax CymMMm, MpPeBbiLAKWMX pa3Mepbl
HECHWXaeMbIX OCTaTKOB ANS1 Ka4oro U3 Aeno3nTHbIX cHeToB. KoHBepcusi no
[eno3uTHbIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ans onepauuit no
cyeTaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLECTBMNEeHus!
nepesoaa. KnMeHT MoXeT OoCyLlecTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUiA
Nno Oeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax ogHoro MynbTuBamoTHOro
BKNaga.

18.3. TlpoueHTbl Ha cymMMbl MynbTUBaMIOTHOrO BKMNaga HAYUCNATCA NO
KaaoMy M3 [eno3nTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMY BKMagy
BbiNMayvBalTcA Ha cuyeta KnuneHTa B COOTBETCTBYMOLEW BanoTe B
3aBMCMMOCTM OT BMaa Bknaga no Ycnosusim MNpuema Bknagos. B cnydae,
ecnu 3To npegycMmoTpeHo Ycnosusimu [Mpuema BknagoB, HauvcneHHble
NPOLEHTbl C ykasaHHoW B Ycnosusx [lpvema BknagoB nepvoanyHOCTbIO
NpUYNCHIAIOTCA K CyMMe BKknaga (kanuranuaupyloTcs), yBenuyvMBasi CyMMbl
[1eno3uTHbIX c4eToB MynbTBanioTHOro BKNaaa.

18.4. B cnyyae Hapywenus KnueHtom Ycnosuin [Npuema Bknagos npwu

YaCTUYHOM CHATUMN OEHEeXHbIX CPefCTB - CHWKEeHUA CyMMbl BKnaga Huxe
HecHUXaemoro octatka no6oro M3 Aeno3uTHbIX CYETOB MyJ'IbTVIBa]'IIOTHOI'O

BKnaga:

porosop MynbTvBanioTHOro BkNaga pactopraeTcs;

CyMMbI BKnaga 3auucnsiorcs Ha Cyeta KnveHTa B cooTBETCTBYMOLLEN
BanioTe;

NPOLEHTBI Ha BKIaj HauMCnslOTCA B pa3mepe, nNpefycMOTPEHHOM Afis
CuyeToB B COOTBETCTBYIOLLEN BarioTe.

19. B cnyyae HeucnonHeHust (HECBOEBPEMEHHOrO MWCMonHeHus1) BaHkom
cBouX 0bsi3aHHOCTel No BO3BpaTy BkMaga w/vmiu ynnatsl CyMMbl MPOLIEHTOB,
HayMCneHHbIX No BkNagy, OH ynnayvBaeT KnueHTy Mo ero mnucbMeHHoW
NPETEH3NN HEYCTONKY 3a KaxabI AEHb MPOCPOYKY:

" M0 BKNagam B pybnsix - no crtaBke peduHaHCMpoBaHUs (y4eTHOMN
ctaBke) baHka Poccun, peictBoBaBlIE Ha AaTy pasMeLleHust
[EeHEeXHbIX CPeACTB BO BKNapj;

no Bknagam B EBpo - no craBke EBPWBOP, yBenuyeHHow Ha 1%
rofoBbix;

o BKnagam B BastoTe, OTIIMYHON OT BhILLENePeYUCTeHHbIX, - MO CTaBke
JIMBOP, yBenunyeHHon Ha 1% roaoBbIX.

[nsa uenen HacTosAILLEro NyHKTa Y Crnosui:

EBPWBOP (aHrn. Euribor - Euro Interbank Offered Rate) osHauaeT
MexOaHKOBCKYl0 CTaBKy MPEAJIOKEHUs] [erno3uTOB Ha €BpPOMNenckoM
pbiHke (ans EBpo, B npoueHTax rogosbix) Ha cpok 1 (OguH) mecsu,
[EeNCTBYIOLLYIO Ha AaTy pasMeLLeHNsl AeHexXHbIX CPEeACTB BO BKMaj, a B
cnyyae, ecnu [fata pasMelleHVs [eHeXHblX CpeAcTB BO Bknaj
ABnseTca HepabouMm AHEM — Ha NpeALecTBYOWWUA, Gnvpkanwmnim K
[aTte pasMelleHuss [OeHexXHbIX CcpeacTB BO Bknag AeHb («Hata
Hencteua CraBku»), KoTMpyemyilo Ha cTpaHuue «EURIBORO1»
MHPOPMaLIMOHHON  cnybbl Reuters okormo 11 4acoB yTpa no
6ptoccenbckomy BpeMeHu 3a 2 ([Ba) pabouvx AHs fo Oatbl [eicTeus

CTtaBku;
JINBOP (aHrn. LIBOR - London Interbank Offered Rate) o3HavaeT
JIoHOOHCKYI0O  MeXOaHKOBCKyl0  CTaBKy MPeAnoXeHWs  [eno3uToB

(MnpoBbIX BanioT, B MpoueHTax rogosbix), Ha cpok 1 (OauH) mecsu,
[AeViCTBYIOLLYIO Ha AaTy pasMeLLeHNs AeHeXHbIX CPeACTB BO BkNafd, a B
cnyyae, ecnu fata pasMelleHWs [eHexHblX CpeAcTB BO Bknaj
ABNseTca Hepabouyum AHEM — Ha NpeALIecTBYOLWMA, Grvkanwmnii K
faTe pasmelleHNs [eHexXHbIX CPeAcTB BO BKMaj AeHb («[arta
Oencteua  CrtaBku»), KOTMpyeMyld Ha  cTpaHuue  «LiborO1»
MHPOPMAaLMOHHON  cnyxbbl Reuters okormo 11 yacoB yTpa no
TNOHAOHCKOMY BpemeHu 3a 2 ([ea) pabounx gHa go Oatel Oeiicteus
CraBku.



9 FOHKpeauT BaHk

MpunoxeHune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusi 6aHKOBCKOro o6cnyxuvBaHus

C UcnoJib3oBaHuem crieunarnbHbIX CpeaCTB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee MpunoxeHne Ne4 Kk YCNoBMSIM KOMMNEKCHOTO 0GCNyXUBaHUS
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnykuBaHWs € WUCMOMb3OBaHMEM  CheuuanbHbIX — CPedcTB  CBSA3U»
ycTaHaBnvBaeT npaBuna nepegadv KnueHTy wHgopmauuu, CBsi3aHHOW C
npepocTaBneHveM KnueHTty ycnyr B cooTBETCTBMU C [JOroBOpoM, W npvema
oT KnueHTa niobbix JOKYMEHTOB (B TOM YMCre NOPYYEHWUIA, pacnopsiXeHU) C
MCcnonb3oBaHWeM cneunanbHbIX CPeAcTB CBsA3WM (Oanee COOTBETCTBEHHO
«Yenyruy, «NHpopmauumsn», «[JOKYMEeHTbI»). OkasaHune Yenyr
noaaepxXuBaeTcs creyuanbHbiMM 6aHKOBCKMMU CUCTEMamu MporpammHOro
obecneyeHus (nanee «Cucrtema», «Cuctembl»), ykasaHHbIMU B YCNOBUSX
6aHKOBCKOTO OBCNYXWBaHUSI C WCMONIb30BaHWEM creumarnbHblX CPeacTB
CBA3N.

1.2. TNepeyeHb Ycnyr yctaHaBnusaetca baHkom B pa3spese kaxaoun
Cuctembl. MepeyeHb Ycnyr MoxeT ObiTb B Nnto6oe BpeMs nameHeH BaHkom:
paclwmpeH — c nocnegylowuMm wusselleHnem KnuveHTta, cokpalleH — C
npeaBapuTenbHbiM U3BelleHnem KnueHTa 3a 5 kaneHaapHbix AHeW Ao
BCTYNMEHUs B CWUMYy COOTBETCTBYIOLIMX W3MeHeHui. B cnyyae ecnu
cokpalleHne [lepeyHs Ycnyr Bbl3BaHO W3MEHEHMEeM [OeiCcTBYIoLEero
3aKOHOAATENbCTBA, YKa3aHHbI CPOK MOXET BbiTb COKpaLLieH.

1.3. BaHkoBckoe o6cnyxuBaHue KnveHTa ¢ UCnonb3oBaHWMEM crieumarnbHbIX
CpeacTB CBsA3W npou3BoauTcst BaHKkoM B pamkax npaBur, YCTaHOBMEHHbIX
YCnoBusiMM B OTHOLLEHWW COOTBETCTBYIOLUMX YCMYr, U HE MOXET CIYXWUTb
OCHOBaHVEM AN OTMEHbI MY UBMEHEHUSI STUX NpaBWI.

1.4. KnueHT nonb3ayetcs Ycnyramu B CTPOrOM COOTBETCTBUU C YCNOBUAMU U
onnayusaeT Ycnyru cornacHo Tapudy.

1.5. O6meH MHopmaumert n [JokyMeHTaMu OCyLLECTBNSETCA exeaHeBHO 24
Yaca B cyTku. BecnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyetcs
BaHkom B AHW, siBRsOWMecs pabounmmn no 3akoHopatenscTBy Poccuiickon
®Pepepaunm ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NATHULY U B
npeanpasaHnyHble AHW — A0 18 yac. 45 MUH. MO MOCKOBCKOMY BPEMEHM.

2. TepMuHbI 1 onpegeneHus

2.1. Janee no TekcTty YcnoBui 6aHKOBCKOrO  OGCNyXvBaHusi C
MCNONb30BaHWEM CreLMarbHbIX CPEACTB CBA3W UCMONb3YOTCS crneaylolime
TEPMUHBI:

2.1.1. AnnapamHoe  obecriedeHue  —  NPOrpaMMHO-TEXHUYecKue
cpeactBa  KnveHta, HeobxoguMmble [Ans  nonb3oBaHus  Ycnyramu  C
MCMoSb30BaHMEM CneuuanbHbiX cpeacTs cBasun. TpeboBaHusa k AnnapaTHomy
obecneyeHuno yctaHaBnmuBaTcs YCnosusiMu u PykoBoACcTBOM Mofb3oBaTens
cooTBeTCTBYyHoLEeN CUCTEMBI.

2.1.2. baza OaHHbix bBaHka — dacTb CucTembl, coaepxaiias
nHdopmaumio o KnueHte, npegHasHadeHHyto ans ero MaeHtudwukaumm un
AyTeHTudukaumm.

2.1.3. AymeHmucpukayusi — OOHO3HAYHOE YCTaHOBMEHWE JNYHOCTU
KnueHta nytem npoepku Maponsi, coobuieHHoro KnneHTom npu obpatleHun
K cooTBeTcTBylolWen Cucteme, BKMOYalOLENn MPOBEPKY COOTBETCTBUS
Mapons u NoruHa Knuexta.

2.1.4. Mapons — nocnefoBaTenbHOCTb CUMBOMOB, CBsi3aHHas C
npucBoeHHbIM KnneHTty JlorvHom u obecneuuBatollasi ayTeHTUKUKaLMIo
KnueHTa B cooTBeTCTBYIOWEN CHCTEME.

2.1.5. Ndenmucpukayusi — npoBepka Cuctemon dpakta perncrpauum B
Ba3se paHHbix BaHka JloruHa, ucnonb3oBaHHoro KnueHtom npu obpalleHnm k
CucteMe, a TakkKe YCTaHOBMEHWE NPUHAANEXHOCTU ykasaHHoro JlormHa
Knuenty.

2.1.6. JloeuH — yHUKanbHasi  nocrnefoBaTenbHOCTb  CMMBOJSIOB,
cBA3aHHaa Cc onpegeneHHbiM  KnueHToM 1 nossonsowas OAHO3HAYHO
naeHTuduumposaTb KnueHta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii Naporb,
ncnonb3yemMbin KnmeHtom Ans nogteepxaeHus [lokymeHTa, nepefaBaemoro
¢ nomowpblo Cucrtembl. CeaHcoBbii  Knioy — sBnsieTca  aHanorom
Cco6CTBEHHOPYYHOW noanucu KnueHta v NpoCTOW 3MEeKTPOHHOW NOAMUCHI0 B
cooTBeTCcTBUM C PefepanbHbiM  3akoHOM Poccuiickoin Pepepauum ot
06.04.2011 r. Ne 63-P3 «O6 aneKTpOHHOM NOANUCUY».

2.1.8. Cpedcmea docmyna — Habop cpeactB WpeHTudpumkaumm wn
AyTteHTudmkaumm Knuenta, a Takke noarsepxaeHns Knuentom [lokymeHTa.
CpepnctBa goctyna BkntoyatoT B cebs: JlorwH, Maponb, CeaHcoBble Knroun
(ecnu ncnonb3ayloTcs B cOOTBETCTBYMOLLEN Cucteme).

3. [paBa 1 0683aHHOCTU CTOPOH

3.1. bBaHk 06s13aH:

3.1.1. obecneunBatb Hagnexatyyto paboty CucTemM U UX COOTBETCTBUE
PykoBoactBy [lonb3oBatens no cooTBeTcTBytowen Cucreme (ecnum

Ycnosusamu npegycmoTpeHo mspaHne BaHkom PykoBopactsa [Monb3oBatens
cooTBeTcTBYylOLE CucTembl);

3.1.2. NpoV3BOAUTL 3a CBOW CYET U B MUHWMasbHble CPOKVM BCe
Heobxoaumble paboTbl MO  BOCCTaHoBReHMo Cuctembl B criyvae
BO3HUKHOBEHMWS1 Kakux HewcnpaBHocTel (cboeB) B ee paboTe, UcnpaBnsTb
ownbku B pabote Cuctembl, BO3HMKLLVE MO BUHe BaHka;

3.1.3. KOHCYNbTMPOBaTb
ucrnonb3oBaHuem Cuctem.

KnueHta no BonpocaMm, CBsi3aHHbIM C

3.2. KnueHT 06s3aH:

3.2.1. ucnonb3oBaTh ANs NofnyvyeHust Ycnyr Haanexaliee u ucnpasHoe
AnnapatHoe obecneyeHve, Kak OHO OMpefeneHo Ansi COOTBETCTBYHWLLEN
Cuctembl, a Takke obecneuyuBaTb ero TexHu4eckoe obcnyxmBaHue.
AnnapatHoe ObecnevyeHune npuobpeTaeTcs un yctaHaBnmBaeTcs KnneHTom 3a
CBOW COBCTBEHHbIN CHeT;

3.2.2. obecneynTb coxpaHHOCTb 1 TanHy CpeacTs gocTyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ansi aBTopusaLMM B MOOMIIBHOM TenedoHe WNKU MNnaHWeTHOM
KOMMblOTEpe, BKIOYas, HO He OrpaHuyMBasicb, GuomeTpuyeckne AaHHble
(aBTOpu3auma no oTnevatky nanbua pykn), a Takke Apyrne A[aHHble,
ucnonbayemble ans BXxoaa B nporpaMmHoe obecneyeHue,
npepocTaBnsiollee  BO3MOXHOCTb  WUCMonb3oBaHus  Cuctem  w/vnu
obecneynBatolLe BO3MOXHOCTb XpaHeHust CpeactB AocTyna), a Takke
MOBWMNbHBIX TeneOHOB M MNAHLETHbIX KOMMbIOTEPOB C YCTaHOBIIEHHbLIM
nporpaMmHbiM obecnedeHnem ¢ coxpaHeHHoN MHdopmaumeinn o CpeactBax
[0CTyna B HeJOCTYMHOM AnNs TPETbKX UL, MecTe.

3.2.4. npeanpMHMMaTb HeobXxoAauMble Mepbl NMPeAOCTOPOXHOCTM AnS
npefoTBpaLLEeHNst HeCaHKLMOHMPOBAHHOO 1cnonb3oBaHus CpeacTs goctyna
W, ecnu YCNoBMSIMA He YCTaHOBIIEHO WHOe, He3ameanuTenbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.

B cnyyae, ecnu bBaHk nucbMeHHO u3BeweH KnueHTom 06 yTparte
cekpetHocTn Cpeacts pgoctyna, baHk npekpawaer okasaHve Ycnyr,
Tpebylowx  ucnonb3oBaHua  yTpadeHHoro CpepactBa  fgoctyna, Ao

yperynmpoBaHusi BONpoca O ero 3aameHe.
3.3. baHk nmeeT npaso:

3.3.1. B OJHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUS/AOMNONHEHNs! B
CuncTembl, BKNOYas co3gaHne HoBbIx Bepcuii Cuctem u/mnu noacuctem (npu
nx Hanuuun). B cnydae ecnu Takme U3MeHeHWs BNeKyT 3a cOO60IN NoBbileHe
TpeboBaHui k AnnapaTHomy obecneyeHuto KnueHT fomkeH 6biTb yBeAOMMEH
O U3MeHeHUsX He Mno3gHee, YeM 3a 5 KaneHAapHbiX AHEW A0 Hayana ux
npUMeHeHusi. YBeJoMIIeHe Npon3BoanUTCS NobbIM CNoco6oMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiluMx YcrnoBun GaHKOBCKOrO  OGCNyXuBaHuS C
MCMonb30BaHWEM creLlnanbHbIX CPeACTB CBS3N;

3.3.2. B OJHOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWUS/OONONMHEHNs B
PykoBoactBo [lonb3oBaTtenss (ecnu NpUMEHMMO), C  Nocrneaylowum
n3selleHnem o6 atom KnuenTa;

3.3.3. B OAHOCTOPOHHEM MOPSiAKe YyCTaHaBnMBaTb W U3MEHSATb
(yBenuumBaTtb, yMeHblUATb) OrpaHuyeHus (MMMWUTBI) NO  onepaumsm C

ucnonb3oBaHmeM Cuctembl ¢ nocnegyrwuwum nssellieHnem Knuenta.

3.3.4. noBoauTtb Ao cBegeHuss Knuenta Bcto nHdopmaumio o Cucteme
nyTem ee pasmeLleHuns B KNMMEHTCKux 3anax baHka, Ha cante baHka B ceTn
MHTepHeT no agpecy www.unicreditbank.ru, Ha nHTepHeT-cepepe Cuctembl
(ecnv NnpMMeHUMoO), NMMBO MHbIM crocobom, No ycMoTpeHuto baxka. Mpu aTom
CTopoHbl MoATBepXAalT, YTO MHGOPMaUMs cyMTaeTcs [OBedeHHON [0
KrnneHTa no ncreveHnm 3—x paboumx aHel ¢ AaTbl ee pa3MeLLeHus (Bknoyast
AeHb pasmelleHus);

3.3.5. oTkasaTtb B npueme [lokymeHTa v npegoctasneHnm Mudgopmaummn
B cryyae, ecnu KnneHT He naeHTUnLMpoBaH Unm He ayTeHTMMULMPOBaH B
nopsiake, NPeAycCMOTPEHHOM YCIOBUAMU, a Takke B Criyyae, ecnv onepauus,
npesbILLAEeT MMMUT MO Onepaunam, yCTaHOBNEHHbIN baHkom.

3.3.6. 6nokvpoBatb goctyn KnueHta k Cucteme B crniyyae HapylleHus
KnueHntom Ycnoswii, Bknoyas otcytcTBue Ha CueTax KnveHTa OeHexXHbIX
CPeAcTB, AOCTATOYHbIX ANA onnaThl GaHKOBCKON KOMUCCUN.

3.3.7. 6nokmpoBaTb npveMm [lokymeHTOB (OTkasblBaTb B npueme),
nepefaHHbIX KnmeHToM ¢ ncnonb3oBaHMeM creumnasnbHbiX CPeACcTB CBA3N, C
npeaBapuTenbHbiM - yBegomneHnem Knuenta 3a 3 pabounx pAHs  go
6nokupoBaHusi B Criyyasix BbisiBNeHus onepaumin KnveHTa, K KOTopbiM
OTHOCSTCS:

" perynsipHble 3a4nUCeHNst KPYMHbIX CYMM [EeHEXHbIX CPeACTB OT TPeTbUX
niy (3a WCKMIOYeHMeM KpegutoB) Ha cyeTa (Bknaabl) KnueHta ¢
nocneaylLwmM CHATUEM 3TUX CPeACTB B HanuyHoW cdopme nubo ¢ mx
nocneayloLmm nepeBoaoM Ha 6aHKkoBCKMe cyeTa (BKnadbl) TPETbUX Nl
B TEYEHWE HECKOMNbKUX JHEi;

cuctemaTtnyeckoe coseplueHne KnneHToM KOHBEPCUMOHHbIX onepauuii
3a cYeT CpPeACTB, MOMyYeHHbIX OT OAHOTO U HECKOJTbKNX HOPUANYECKUX
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Nl — Hepe3VEeHTOB, C MOCMEAYIOWMM CHATUEM CYMM HalMyHbIX
[EeHeXHbIX CPeacTB;
perynsipHoe nonyyeHne KnumeHToM 3HaunTenbHbIX 06beMOB HamnMuHbIX
[eHeXHbIX CPefCTB CO CBOMX CHETOB (BkNafoB) B baHke;
ocyuecteneHne KnvmeHTom-peangeHTom PO 6Ge3HanmyHbix nepesodos
[eHEeXHbIX CPEACTB B KPYMHbIX pasmepax B MOnb3y HEpPe3naeHTOB B
cnyyasix, Korga  lOpUCAWMKUMS  HepeaupeHTa-GeHeduumapa  He
coBnajgaet c topucavkumen 6aHka GeHeduumapa, B KOTOPOM OTKPbIT
cyeT 6eHedumupmapa:
o no porosopam 06 wmnopTe pabot, ycnyr wu
pesynbTaToB MHTEMNNEKTYyarnbHOW [AesTenbHOCTH, Mo
KOTOPbIM NMPOBefeHNe pacyeToB ocyLlecTBnsieTcs 6e3
OfHOBpPEMEHHOW ynnaTbl Hamora Ha [Jo6GaBneHHyo
CTOMMOCTb, @ TaKkKe Mo JOroBopam nepecTpaxoBaHusi;
o no cpaenkam Kynnu-npogaxu LeHHbIx ©ymar, npu
OCYLLIECTBIIEHUN OJHOCTOPOHHUX CAENOK  MOKYMKU
LieHHbIX Bymar y HepeanaeHToB;
o no [JoroBopam O MOCTaBke TOBapoOB, NpuobpeTaembix Y
HepesuaeHToB Ha Tepputopumn Poccuiickon depepauuu, a
Taloke O MocTaBke TOBapoOB, NMpuobpeTaeMbiX pe3naeHTamu
3a npegenamu Poccuitckon depepauum 7] He
nepeceKaroLLMX TaMOXEHHYIO rpaHuLly.
3.3.8. npvocTaHaBnuBatb AocTyn KnueHTa k c4éTy C MCronb3oBaHWEM
cneumanbHbIX CpeacTs cBaA3n (bnokuposaTb goctyn k Cucteme) B crnydyae,
ecnu KnveHTom npoBoaunuck (hMHaHCoBbIE onepauuu, Hecywe Anst Baxka
NOBbILLEHHbIE PEenyTaLMOHHbIE PUCKM, B TOM 4Yucne npu  perynsipHoM
npoBeAeHn onepauni, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuit (oTkasblBaTb B Npueme) B
cnyyasx otkasa KnueHTa OT npepgocTaBneHUs 3anpolleHHbix BbaHkom B
COOTBETCTBUM C [lOroBOPOM [OKYMEHTOB nn6O NpefocTaBneHust Ux C
HapyLLEHVeM YCTaHOBMEHHOro CpoKa.

3.3.10. 6nokupoBaTb CpeAcTBa AOCTyna Npy BO3HUKHOBEHUW NOA03PEHNI
B WX HE3aKOHHOM WCTMONb30BaHMK NMBO yTpaTe UX CEKPETHOCTU.

3.3.11. He Hanpasnate KnueHty CpeactBa pgoctyna, He npuvHUMaTh
[OKYMeHTbl U He HanpasnsaTb MHdopmaumio ¢ ucnonb3oBaHMeM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHta ¢ MomeHTa
nony4yeHus oT onepaTtopa COTOBOW CBA3N MHpopMaLumn o 3ameHe SIM-kapTbl
WUNU  JdaHHbIX, MoATBEpXAaloWwmx 3ameHy SIM-kapTbl 3Toro Homepa [0
MOMeHTa nonyyeHusi baHkom yBegomnenus KnveHta nytem obpaiieHus B
MHdopMaLmoHHbIi LieHTp nubo otaeneHve baHka o 3ameHe SIM-kapThbl
Homepa MobunbHoro TenedoHa KnueHTa.

4. OTBETCTBEHHOCTb CTOPOH
4.1. BaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nubo Henonagkm B paboTe CucteMm, BbI3BaHHbIE
ob6CcTOATENBCTBAMM, OT HEr0 He 3aBUCSLLUMMM, KaK TO: CTUXWUNHbIE
6GeAcTBMSl, BOEHHble AEWCTBUS,, noxapbl, 3ab6acToBKW, MaccoBble
Gecrnopagkn,  OTKMIOYEHME  3nekTpoaHepruv, cbou B  paboTe
TenedOoHHON CBSA3W U T.M., @ Takke 3@ HEBO3MOXHOCTb UCMOSb30BaHMsI
Cuctem B CBS3W C AEUCTBUSIMW OpraHoB rOCYyAapCTBEHHOW Bnactu v
ynpaeneHwus.

3a  HeucnpaBHOCTU  (DYHKLUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnn
nporpaMMHoro obecneyeHuss TPeTbei CTOPOHbI, MCMOMNb3yemMoW mpu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnueHTom ansa nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHoMm obecneveHuu;

3a HEeyrnorHoMo4eHHoe Wucnonb3oBaHWe CpeacTB pfoctyna — A0
nony4yeHusi nucbMeHHoro coobleHus KnueHta 06 yTpate ux
CEKPeTHOCTU — ecnv MHOPMaLMS O HUX CTaHET W3BECTHON TPeTbUM
nMuam B pe3ynbTaTe WX  HEHaafexallero  XpaHeHust  unu
ncnonb3oBaHns KnueHTom, npocnywvBaHUs Wnu nepexsaTa KaHanos
CBSI3M BO BPEMSI UX MCMOMb30BaHWs, a Takke B Clyvasix MNOASIOroB U
3noynoTpebneHuni.

4.2.  YBbITKW, 3@ UCKIOYEHNEM YMYLLEHHOW BbIrOAbl, MPUYUHEHHBIE OLHON
CTOPOHOW ApYrovi CTOPOHe BCMEACTBME HEUCNONTHEHUA UM HeHaanexallero
MCMOMNHEHNST CBOMX 006s3aTeNbcTB B COOTBETCTBMM C  HaCTOALWMUMU
Ycnosuamu, noanexar BO3MELLEHNIO BUHOBHON CTOPOHOWA.

4.3. BaHK He BO3MeLLaeT yBbITKM, KOTOPblE MOXET NoHecTU KnueHT B cBA3U
C nonb3oBaHvWeM Ycnyramu, Bbl3BaHHble, B 4YacTHOCTW, CreAyloLnuMn
obcroATen-CTBaMu:

® M3gaHMeM ynorHOMOYEHHbIMK opraHamu Poccuiickon ®egepaummn vnu

MHOCTPaHHOrO rocyAapcTBa HOPMATMBHBLIX aKTOB, 3anpeLualolwmnx unm

3aTpyAHSIOLLMX MoNb3oBaHve Ycnyramu;

HapyleHveM  PyHKUMOHUPOBAHUS  NUHWIA

nepebosimn B CHabXeHUW anekTpoaHepruen;

= JelCTBUSIMM TPeTbMX NuL, a Takke obcTositenbctBamu, oT baHka He
3aBUCALLUMU;

= Kakum-nnbo HapyleHvem KnneHTom HacTosLwmx YCnosuin.

QI1EKTPOCBA3U uwnn

5. MNopsgok npegocraBneHusa Ycenyr

5.1. Ycnyru npepoctasnsiotca KnveHTy npu ycnosuun ero VigeHtTudukauum
n AyTeHTudukaumn B cooTBeTcTBylolleid Cucteme B yCTaHOBNEHHOM
Ycnosusamu nopsigke.

5.2. KnueHT nmeet npaBo nepepasatb B baHk ¢ ucnonb3osaHnem Cuctembl
oTAenbHble BUAbl  [IOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYHOLLEN
Cwuctemon. Mpu atom nepepava B baHk [JOKyMEHTOB C MCMONb30OBaHUEM

Cuctembl npepnonaraet Bbigady KnueHTom BaHky Bcex peKBU3UTOB U
MHopMaummn, nNpeaycMOTPEHHOW COOTBETCTBYHOLWEN ¢opmon [okymeHTa,
ycTaHoBfneHHon BaHkom. Mpn 3TOM NOHUMAETCs, YTO:

= Bce npaBuna baHka, oTHOCALMECS K NOPAAKY 3anONHEHWst PeKBU3UTOB
yCTaHOBMNeHHbIX BaHkom ¢opm [lokyMeHTOB, NpeaoCcTaBnsieMbIX B
6ymMaKHOM BUAeE, pacnpocTpaHsoTCs Ha [JoKyMeHTbl, nepeJaBaemble C
MCMOnb3oBaHNEM creLuanbHbIX CPeACTB CBsI3Y;

" BCE [OMOMHWUTENbHbIE 3asBNEHWS W WHCTPYKUMW, coaepXaliunecs B
TeKkcTe ycTaHoBneHHow BaHkom copmbl [JokymeHTa, nogaBaemoro B
BaHk B OymaxHOM BuAe, CYMTaAlOTCA  CAenaHHbIMWU/BbIGAHHBIMU
Knuentom  BaHky  Hagnexawmm — obpasom  npu  nepepade
cooTBeTCTBylOLEro [lokyMeHTa C WCMONb3OBaHMEM  crieuuanbHbIX
CPeACTB CBA3N.

5.3. Kaxgbin [dokymeHT, HanpaBnsiembli B baHk, p[omkeH ObiTb
Hagnexawmm obpasom noanvcaH B MOPsiAKe, YCTAHOBNEHHOM YCROBUSIMU
Ons cooTBeTCTBYlOLENn CUCTEMbI.

5.4. He paspellaeTca ncnonb3oBaHue YCnyr Ana nepenadu nnateXxHbiX n
MHbIX I'IOpyHeHMVI, K KOTOpPbIM Tpe6yeTc;|, B COOTBETCTBUUN C ,EleVICTByIOLLIMM
nopsagkoMm, npunoxeHwe onpeneneHHblX OOKYMEHTOB. WckniouyeHmem 13
HacTodAlero npasuna ABnATCA Cryvyau, Korga ykasaHHble OOKYMEHTbl, No
cornacoBaHunio ¢ baHkom, npeacrtaeneHbl B BaHk B npegBapuTeribHoM
nopsigke.

Mpn atom KnuveHT, nogknouveHHblin k cucteme “Enter.UniCredit’, moxeT
HanpaensTe no cucteme “Enter.UniCredit” gokymeHTbl, o6ocHOBbIBatoLME
npoBOAMMbIE WM  BaniTHble  onepauun.. YkasaHHble  [OKYMEHTbI
HanpasnsitoTcs B baHk B cBo6ogHOM cdhopmaTe (B BUAE 3NEKTPOHHOMO NucbMa
C NpUKpenneHHbiM annom) u He TpebyloT MOBTOPHOMO MpeAcTaBNeHUs nx
Bepcuin B BaHk Ha BymaxxHOM HocuTene.

5.5. Kaxpas WHdopmauma u [JOKYMEHT, nepeaaHHble MNOCPeACcTBOM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHasn) uHpopmaums u
Kak paboumnii (AeNCTBUTENBHBIN) JOKYMEHT.

5.6. B cnyvasx, korga JOKyMEHT He MOXeT ObiTb NPUHSAT NGO MCMOMHeH
BaHkom, wHdopmauus o6 a9ToM BblgaeTcss  KnueHty B nopsiake,
npeaycMoTpeHHoM PykoBoactBom [lonb3oBaTens no COOTBETCTBYHOLLEN
Cucreme.

6. CneumanbHble cpeacTBa CBA3U
6.1. Cuctema «Phone.UniCredit»

6.1.1. Cucrema «Phone.UniCredit» obecneynBaet 6aHkoBCKoe
obcnyxuaHve KnueHTa ¢ ucnonb3oBaHneM TenedOHHON CBS3W, Npy 3TOM B
kayecTBe AnnapaTHoro obecnevyeHns Ucronb3yeTcs TenedoH C TOHaNbHbLIM
Habopom.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» baHk npegoctaBnsiet
KnueHTy nHdopmaumio u npuHumaet [okymeHTbl. [JoKkymMeHTbl nepegatoTcs
YCTHO NGO NMOCPEACTBOM BBOAA COOTBETCTBYIOLLUMX LNMGPOBbLIX NapaMeTpoB
C UCnosb3oBaHWeM TenedoHa ¢ ToHanbHbIM HabopoM.

6.1.3. B uensx ucnonb3oBaHus cuctembl «Phone.UniCredit» KnueHT nogaet
B baHk Hagnexalwum obpa3om 3anonHeHHoe ¥ noanucaHHoe 3asiBneHne Ha
nogknioyeHne k cucteme «Phone.UniCredit», no dopme, yctaHoBneHHoMn
BaHkom. BaHk B TeyeHue 3-x paboumx AHeN ¢ AaTbl nonyyeHus 3asBrieHus
coobuiaet KnueHTy nepcoHarnbHblii UMEPOBOM Naponb Ans JocTyna B
cuctemy «Phone.UniCredit» 1 nuyHbIi KOA4 KkNWeHTa, a Takke nepepaeTt
PykoBoacteo [Monb3oBaTtens cuctembl  «Phone.UniCredity.  KnueHTtsl,
ABNAOWMNECS [AepXaTensiMyu OCHOBHOM KapTbl C HEeUCTEeKWUM CPOKOM
[AeVicTBMSA, MMeoT NpaBo NnodaTb 3asBMEHWe Ha MNOAKMYEHNEe K cucTeme
«Phone.UniCredit» ¢ ncnonb3oBaHMeM TenedgoHHOW CBA3W MpWU HanmuyMu
TEXHNYECKON  BO3MOXHOCTW  MPOWTM  SMEKTPOHHYIO  permctpaumio B
aBTOMaTM3VMPOBaHHOW cucTeme baHka nyTem 3BOHKa Ha Homep TenedoHa
Bahka, yKasaHHbI B PykoBoacTee nonb3oBatens cucTembl
«Phone.UniCredit», n BBOAa COOTBETCTBYHOLMX LMDPOBLIX NapameTpoB
ncnonb3ys TenedoH ¢ ToHanbHLIM HOMEPOM, MPK 3TOM:

- B Mnpouecce 3MeKTpoHHOW pernctpauuv KnueHT ykasbiBaeT nocnegHve 6
umcp Homepa niobor AencTBytoLw e 0CHOBHOWM KapTbl, BbinyLieHHoN baHkom
Ha umsa KnueHTa, aaty poxaenusi KnneHTta n Homep mMoburnbHoro TenedoHa,
COOOLWEHHbIN paHee BaHky B nucbMeHHOM Buze, nubo noaTBepxaaeT
nepepadvy B baHk 3asBneHust Ha nogknoveHune k cucteme «Phone.UniCredit»
C yka3aHueM B HEM Homepa MobunbHoro TenedoHa, ¢ kotoporo KnueHT
coBepLUaeT 3BOHOK, ecnu nocnefgHwuin onpedeneH baHkom n coBnagaeT ¢
HomepoM MobunbHoro TenedoHa Knuexta, cooblyeHHoro um paHee baHky B
NMMCbMEHHOM BUAE;

- 3asiBNeHWe MOAMUCLIBAETCS aHanoroM COoBCTBEHHOPYYHON —MNoANWCH
KnueHTa, KOTOpbIM ABNAETCA LMPOBOM KoA, HanpaeneHHbln baHkom B Buae
TEKCTOBOro COO6LLEeHMS Ha BbIBpaHHbI Npu perucTpaumm Homep MobrnbHOro
TenedoHa.

6.1.4. fJoroeop 06 ncnonb3oBaHun cuctembl «Phone.UniCredit» cumtaetcsa
3aknioyYeHHbIM B AaTy nepedaun KrnveHTy nepcoHanbHoOro LudpoBoro
napons.

6.1.5. NlorHom pana cuctembl «Phone.UniCredit» sBnsieTca nuuHbIA KOA,
knueHTa, MNaponem — nepcoHanbHbIN UMdpoBon naponb. KnveHT o6s3aH
n3mMeHuTb MNaponb Npy NepBom 1cnonb3oBaHUn cuctemsl «Phone.UniCredit»
B nopsake, ykasaHHom B PykoBoactBe [lonb3oBaTenss  cucTeMbl
«Phone.UniCredit». Maponb cucrtembl «Phone.UniCredit» ycTaHOBReHHbIN
KnveHToM B nopsiake, NpefycMOTPEHHOM PyKOBOACTBOM MONb30BaHUsI
cuctembl «Phone.UniCredit», SBNsieTCA NPOCTON 3MEeKTPOHHOW MOANUCHIO B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-903 «O6
ANEKTPOHHOW NoanMcu».

6.1.6. peHtudmkauus Knuerrta nponssogutcs cuctemon «Phone.UniCredit»



aBTOMaTM3NPOBaHO, MyTeM MpoBepku chakTa pernctpaumv B base AaHHbIX
nunyHoro kopa Knuenta. (JlorvH cuctembl «Phone.UniCredity).

6.1.7. AyTeHTudMkaums Knuenta npousBoanTCs cucTemMom
«Phone.UniCredit» aBTOMaTU3MpoBaHO MNyTEM MPOBEPKN KOPPEKTHOCTU
nepcoHanbHoro uudgpoBoro naponsi, BBefeHHoro KnueHwtom (Mapons

cuctembl «Phone.UniCredity).

6.1.8. TlMoaTBepxaeHvem WpeHtTudwukauum, AyteHTudukaumm KnueHta B
cucteme  «Phone.UniCredit»  sIBNAOTCS  9NEKTPOHHblE  [OKYMEHTbI
(3NeKTpOHHbIE XYpHarbl, 3NEeKTPOHHble MNPOTOKOMbl U T.4.) B UUPOBOI
dopme, a Takke ayauosanucu TenedoHHbIX NeperoBopoB, XpaHsiumecs: B
BaHke. KnueHT o3HakomneH v cormaceH € hakTom ayauosanucu Bcex
TenedoHHbIX neperoBopoB Mexay KnueHntom/Odepxatenem [JononHuTensHon
KapTel W BaHKOM. OneKTPOHHble AOKYMEHTbl (3MEKTPOHHble >XypHanbl,
3MEeKTPOHHbIE NPOTOKOMbI U T.A4.), @ Takke ayauosanucy, NpeaocTaBnaTCA
BaHkom B kayecTBe MOATBEPXAAOLWMX [AOKYMEHTOB MPU PaCCMOTPEHWUU
CMOPHbIX CUTYaLWI, B TOM YUCIe B Cyae.

Mpn npuHATUM Ha wucnonHenne [okymeHToB KnueHTa, nepefaHHbIX C
ncrnonb3oBaHmeM cuctembl «Phone.UniCredity, BBeOEeHHbIi NepcoHarnbHbIN
undpposort  naponb (Maponb cuctemsl  «Phone.UniCredit») sBnsietcs
3MEKTPOHHON noanuckio KnveHTta, yaocToBepsiiolle akT CoCTaBneHust 1
noanvcaHus  (MOATBEPXAEHUS))  MOPYYEHUS/pacropsikeHnst  OT  UMEHU
KnueHta, a Takke YAOCTOBepsitoLLEn NOANMHHOCTb Takoro
nopy4yeHuns/pacnopsbkeHusi, BKNoyasi Bce ero obssartenbHble peksusntbl. Mpu
aToM [lokyMeHT OyaeT cuuTaTbCs MOAMUCaHHBIM MPOCTOW 3MEKTPOHHOM
nognuceto, ecnu Maponb cuctembl  «Phone.UniCredit» ycTaHOBNEHHbIV
KnueHtom B nopsigke, nNpeaycMOTpeHHOM PyKOBOACTBOM MONb3oBaHUs
cuctembl «Phone.UniCredit», coBnagaet c BBegeHHbIM KnueHTom B Cucteme
«Phone.UniCredit» Maponem cuctembl «Phone.UniCredit» n cpok gencteus
nocnegHero He UCTeK.

6.1.9. B cnyyae yTpaTbl CEKPETHOCTM MEPCOHaNbHOro LMdpPOBOro napons
KnueHnt o06s3aH HemeaneHHo 3abnokupoBaTb B Cucteme pocTyn K
MHpopmaumn B nopsiake, ykasaHHOM B PykoBoacTBe Momnb3oBaTens CMcTeMbl
«Phone.UniCredit» n obpatutbcs B bBaHk 3a HOBbIM NepcoHanbHbIM
LncppoBbIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneuvBaeT aBTomMaTU3npoBaHHOE
6aHkoBckoe obcnyxmBaHue KnueHTa € Mcnonb3oBaHWEM — COTOBOM
TenedoHHOW CBA3M, NpuM 3TOM B kayecTBe AnnapatHoro obecneyeHust

KnneHT wncnonb3yeT cBoWM MOGWUMbHBLIA TenedoH (aanee «MobunbHbIN
TenedoH»).
6.2.2. C  ucnonb3osaHvem cucTeMbl «SMS.UniCredit» Bank
npepoctaBnsier KnueHty WHdopmaumio 1 npuHUMaeT  oTAenbHble
[lokyMeHTbI
6.2.3. Otnpaska KnueHtom baHky [JokyMeHTOB, HanpasneHne 3anpocoB

Ha nonyyeHve WHdopmaumm (panee — «3anpoc») W nonyyeHve
WHdopmauum  npoussoauTcs B opMe  TEKCTOBbIX  COOGLLEHWUN,
otnpaensembix ¢ MobunbHoro TenedoHa/noctynatowmx Ha MoOunbHbI
TenedoH.

6.2.4. B uensax wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT
nogaetr B baHk Hagnexawwmm o6pa3om 3anonHeHHoe W noanvcaHHoe
3asBneHne Ha nopknoyeHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBMNEHHOWN BaHkoMm.

6.2.5. HoroBop 06 ucnonb3oBaHWM  cucTeMbl  «SMS.UniCredit»
cuMTaeTcs 3akloueHHbIM B JaTy oTnpaBku BaHkom KnueHTy nepBoro
coob6LLeHuns no cucteme «SMS.UniCredit».

6.2.6. WpeHtndumkaumsa Knuexta npov3BoamnTCa cuctemon
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MNyTEM TMpPOBEPKM COOTBETCTBUS
Homepa MobunbHoro TenecdoHa (flormH cuctembl «SMS.UniCredit»), ¢
KOTOPOro MOCTYNWIO TEKCTOBOE COOBLLEHNE, HOMEPY, 3aperncTpypoBaHHOMY
B base paHHbIX B KayecTBe MpeAHasHaYeHHOro [Ans  OTNpaBKu
3anpocos/[lokymeHTOB 1 nonyyeHuss WHdopmaumn. YkasaHHbIn HOmep
coobuaetcs baHky KnveHTom B 3asiBNeHWM Ha MOAKMIOYEHUE K cCUCTEME
«SMS.UniCredit».

6.2.7. AyTeHTudvkaums KnueHTa npoussoaunTcs cucTemonm
«SMS.UniCredit» aBTOMaTM3MpoBaHO, MNyTEM MPOBEPKN KOPPEKTHOCTM
KIHYEBOro crosa, BBEAEHHOIO KnuneHtom (Mapons CUCTEMbI

«SMS.UniCredit»). KnioueBoe cnoso coobuaetcs baHky KnueHtom B
3asBneHnn Ha nogkntoyeHne k cucteme « SMS.UniCredit».

6.2.8. [okymMeHTbl, nocTynawowme ¢ Homepa MobunbHoro TenedoHa,
npeaHasHayeHHoro Ans oTnpasku 3anpocoB/[JOKyMEHTOB W NOnyyYeHust
WHdopmaumm ¢ ykasaHMeM KOPPEKTHOro KOAOBOrO CroBa, SIBASOTCS
Haanexaimm obpasom nognucaHHbIMU KnveHtom.

6.2.9. MoateepxaeHnem NaeHtudukaummn, AyteHtudukaummn Knuenta B
Cucteme SBNSIIOTCA 3NEKTPOHHbIE [AOKYMEHTbl (3MEKTPOHHbIE >KypHarbl,
3MEKTPOHHbIE NPOTOKOIbI U T.4.) B LndpoBor hopme, xpaHsiimecs B baHke.
OneKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XXYPHarbl, 3NEeKTPOHHbIE NPOTOKOIbI
1 T.4.) NnpegocTaBnstoTcs baHkoM B kayecTBe NOATBEPXAAIOLLMX OKYMEHTOB
Npu pacCMOTPEHUN CMOPHbIX CUTYaLMIA, B TOM YuCne B cyae.

6.2.10. 3anpocbl M [loKyMeHTbl MpuW3HaloTCst Hagnexawum obpasom

AOCTaBNEeHHbIMU B BaHk no nonyyYyeHn aBTOMaTU4eCcKoro oteBeta CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. HepxaTenb KapTbl
nepepaBatb B baHk  [JokymeHTbl u©
ncnonb3oBaHveM 6aHkomaToB baHka.

6.3.2. WpeHtudukauma Hepxatens
aBTOMaTM3MPOBaHO, NyTem NpoBepkn KapTol.

MMeeT MpaBO Ha OCHoBaHuM [loroBopa
nonyyatb  MHcopmaumio ¢

KapTbl npov3BoauTCA

6.3.3. AyTeHTudmkaums Oepxatens KapTbl npousBoauTCs
aBTOMaTM3MPOBaHO, MyTem NpoBepku koppekTHocTu MUH.
6.3.4. Mopnucanue [JokymeHTa, nepejaBaemMoro C MCMOSb30BaHUEM

6aHkomata, npoussoautca nytem BBogda INMWH (CeaHcoBbiii knitod). MAH
saBnsieTcss MHoropasosbiM. MWH npepocTtaBnsietcs [epxatenio B nopsiake,
ycTaHoBneHHoM lMNpunoxeHnem Ne2 K Ycrnosusim.

6.3.5. C ucnonb3oBaHvem GaHkomata KnueHT umeeT npaeo nopaeatb
JokyMeHTbl M nonyyatb MHdopMaumio, npefycCMOTPEHHbIE TEXHUYECKUMU
BO3MOXHOCTsIMU GaHkomarTa.

6.3.6. MoateepxaeHnem ViaeHtudukaumm, AyteHTudukaummn Knuenta B
Cucteme W noanucaHus [okymeHTa CeaHCOBbIM KIOYOM  SIBRSOTCA
3NEeKTPOHHbIE AOKYMEHTbI (3MEeKTPOHHbIE XYpHarbl, 3NEeKTPOHHbIE NPOTOKOIbI
1 1.4.) B uucpoBon dopme, xpaHsilumecsi B baHke. OnekTpoHHble JOKYMEHTbI
(3MeKTPOHHbIE XXypHarbl, 3MEKTPOHHbIE MPOTOKOMbI U T.A.) NPEAOCTaBNSOTCS
BaHkom B kayecTBe noATBepXAaloWMX [OOKYMEHTOB MPU PaccMOTPeHWn
CMOPHBIX CUTYaLWii, B TOM YKCIIe B CyAe.

6.4. Cucrtema "Enter.UniCredit"

6.4.1. Cucrtema «Enter.UniCredit» obecneunBaeT 6aHKoBCKOe
obcnyxusaHve KnueHta yepes rnobanbHyo MHPOPMaLIMOHHO-
TENEeKOMMYHUKaLMOHHYI0 ceTb «VIHTepHeT» C WCMonb30BaHUEM CpencTB
LUNGPOBAHUA U COCTOUT M3 MOACUCTEM 06PaboTKW, XpaHEeHWsl, 3aluTbl U
nepefayv nHopMaLum Yepes ykasaHHyto CeTb.

6.4.2. C MCMONb30BaHWEM  CUCTEMbl «Enter.UniCredit» BaHk
npepoctasnser KnueHty WHdopmaumio 1 npuHUMaeT  [JOKYMEHTbI.
[lokymeHTbI nNepepatoTcs B cneumansHoMm dopmate (B CTPYKTYpUPOBaHHOM
BMAE), a Npu ero oTcyTCTBUM — B cBOBOAHOM hopmaTe (B BUAE NUCbMA).

6.4.3. B uensx wucnonb3oBaHus cuctembl «Enter.UniCredity KnueHT
nMyHO nopaeT B BaHk Haanexalwym obpa3oM 3anonHeHHOe U NoAnvMcaHHoe
3asBNeHVe Ha noaknyeHne Kk cucteme «Enter.UniCredit», no dopme,
ycTtaHoBneHHon bankom. lMpuem bBaHKoM 3asBneHWn Ha MOAKMYEeHue K
cucteme «Enter.UniCredit» oT npegcraButenen KnueHta, a Takke
nogkntoyeHne k Cucteme «Enter.UniCredit» npeactasutenent KnueHta He
npoussBoanTcs. KnveHTbl, siBnsiolmecs AepxaTensMu OCHOBHoW KapTel ¢
HEUCTEKLLUMM CPOKOM AEWCTBUS, UMW UMeloLmne OTKpbIThI B BaHke Tekywmn
cyeT,, MMelT nNpaBo nojaTb 3asBMEHWe Ha MOAKMIOYEHNe K cucTeme
«Enter.UniCredit» 4epe3 cant baHka https://fenter.unicredit.ru unn B
Mo6unbHoM npunoxexHun badka "Mobile.UniCredit", kak oHO onpegeneHo B

PykoBoacTtee nonb3oBaTens CUCTEMbI «Enter.UniCredit» (nanee
«MobunbHoe nNpUNOXeHUe»), MpU HanmUunuM TEeXHWYECKOW BO3MOXHOCTU
MPOMTN  3MEKTPOHHYI0 perucTpaumilo Ha 93ToM canTte/B MobunbHoM
NPUNOXEHUN, npu 3TOM:

- B Mpouecce 3reKTPOHHOW pernctpauuv KnueHT ykasbiBaeT peKBU3UTbI
noboit gevicteyowenn KapTbl/[JononHUTENbHON KapTbl, BbiNyLEeHHOW BaHkom
Ha ums KnueHTa, nnu Homep Tekyllero cyeTa, OTKpbIToro B BaHke Ha ums

KNMeHTa, W NocneaHue YeTbipe Undpbl HOMepa MobunbHOro TenedoHa,
COo06LLEeHHOro paHee BaHky B NUCbMEHHOM Buae ;
- 3asBneHWe MOANUCHIBAETCS aHanoroM CoGCTBEHHOPYYHOW —Moanucu

KnuneHta, koTopbiM siBNSeTCs L poBoi kod, HanpasneHHbi baHkom B Buae
TEKCTOBOTO COOBLLEHNS Ha BbIGPAHHbIN NPU PerncTpauunm Homep MoGUnNbHOro
TenedoHa KnuenTa,
- B Crnyyae YycrnelwHoit npoBepku BaHKOM KOppekTHOCTW noanucaHus
KNMMEHTOM 3asiBfeHuss Ha nopknioyveHne k cucteme «Enter.UniCredit»
aHanorom co6cTBeHHOPYYHOW noanucu, baHkom coobLatTcst KnMeHTy JloruH
n Maponb, ccopmupoBaHHble NO cornmacoBaHutio ¢ KnueHTom Ha cante
https:///enter.unicredit.ru/s Mo6unbHom MpunoxeHuu;
- BaHk HanpaBnsieT CeaHcoBble KIOYU B BUAE TEKCTOBLIX COOOLUEHUI Ha
BbIGpaHHbIN NpU perncTpauum Homep MobuneHoro TenedoHa KnueHTa,.

6.4.4. floroBop 06 wucnonb3oBaHun cuctembl  «Enter.UniCredit»
cuMTaeTCs 3aKMioYeHHbIM B AaTy nepedayn Knmenty JloruHa.

6.4.5. BaHk dopmupyeT HoBbIi KomnnekT CeaHcoBbix Kntouen no
ycTHoMy 3anpocy KnueHTa u nepepaet ero KnueHTy B 3-X AHEBHbI CPOK
nocre cooTBeTCTBYytoLLero 3anpoca KnueHra.

6.4.6. dPakt nepepaun KnueHty JlornHa odhopmnsieTcsa pacnuckon B
nonyyeHun cpeacte goctyna k cucrteme "Enter.UniCredit”, kotopasi, npu

NoaKNoYeHnUmn K cucteme "Enter.UniCredit" yepes cant
https:///enter.unicredit.ru/Mo6unsHoe npunoxexue, noanuceiBaeTcs
KnueHtom nytem BBOgAa B creuuanbHoe Mone CTpaHuubl canta C

nHdopmaumeii o Jloruxe, Maponsa k cucteme "Enter.UniCredit"”.

6.4.7. Mapons, NlornH, CeaHcoBble Kntoun cuutaoTcst 4eNCTBYIOWUMMY C
MOMeHTa peructpaumn B base paHHbix baHka fo nonyyeHusi BaHkom
NUCbMEHHOro 3asiBneHns KnveHta o6 ux HeOeucTBUTENbHOCTU, NGO A0
MCTeYeHUss UX cpoka AenctBusi, Nubo Ao 3ameHbl MX BaHkom B cnyvasx,
npeaycMOTPEHHbIX HACTOSLLUMU YCNOBUSIMU.

6.4.8. KnueHt o06s3aH npu  NepBOM  WCMONb30BaHWM  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MeEHSATb €ro He pexe OAHOro
pasa B Mecsal. Kpome Toro, KnueHT pJomkeH perynsipHO CBepsTb
WHdopmaunto ¢ cobCTBEHHbIMU AaHHBIMU U MHpopMUpoBaTe BaHk 0 nobbIx
0BHapYXeHHbIX pacxoxaeHusix B TedeHne 5 (natu) pabounx AHen ¢ Aatbl
0BHapyXeHWs Takoro pacxoXaeHus.

6.4.9. Mopsipok  noagnucanusi  [OokymeHToB  CeaHCOBbIM  KITHOYOM
pernameHTupyeTcs PykoBoactsom Monb3oBatens cucTeMbl
«Enter.UniCredit». Mpu atom [okymeHT OyaeT cuuTaTbCA MNOANMUCAHHBIM
NPOCTOW 3NEKTPOHHON MOANUCHLIO, ecnu npeaocTaBneHHbIn bankom KnvneHty
CeaHcoBbIli  kntoY coBnagaetr ¢ BBedeHHbIM KnueHtom B Cucrteme
«Enter.UniCredit» CeaHcoBbIM KIHOYOM U CPOK AEWCTBUSI MOCNELHEro He
UCTEK.

6.5. UHdOpPMaLMOHHbIN LIEHTP

6.5.1. MHdopmaumoHHbii  LeHTp baHka obecneumBaeT 6aHkoBckoe



o6cnyxuBaHue KnneHTa ¢ ucnonb3oBaHveM TenedOHHON CBS3N.

6.5.2. KnueHTbl, Ha ocHoBaHWK [loroBopa, UMelT NpPaBo UCMONb3oBaTb
VHOPMaALMOHHBIV LEHTP ANsi YCTAHOBMEHUS! OTrPaHUYEHUA BO3MOXHOCTU
CoBepLLEHUst onepaumii ¢ ucnonb3oBaHnem KapTbl, nonyyeHust Mudopmaumm
n nepegauv B baHk uHdopmauum o6 ytpaTe KapTbl, yTpaTte cekpeTHOCTU
CpeacTB AocTyna, nopyyeHusi Ha oTnpaBky CpeAcTB JocTyna Ha Homep
MobunbHOro TenedoHa, coobLlieHHOro paHee BaHKy npu noakmnoYeHun K
cucteme «Enter.UniCredit», a Takke nepegaum B BaHK HEKOTOPON MHOW
MHpopmaumn, Tpebyiollei NoCneayoLWero NMCbMEHHOTO NOATBEPXKAEHUS B
COOTBETCTBUM C YcCnoBusiMi, mnocne npoBedeHus MpgeHTudukaumm wu
AyTeHTudpukaumm. KnueHT nopyyaeT baHky okasbiBaTb ykasaHHble yCryru B
OoTHoweHun [lononHuTensHon kapTel Oepxartento JononHuTtensHon KapTol.

6.5.3. WoeHtndpmkauma Knuenta/Oepxatens [JOMonHUTENbHON KapTbl
Npou3BOAUTCH  COTPYAHWKOM  KOHTaKTHOrO LeHTpa nyTeM NpoBepKu
cooblleHHOW B uUensax MpaeHTudwukauum nepcoHanbHOn — MHdopmauum

Knuenta/Oepxatensa [JononHutenbHoi kaptel (®PNO, agpec Mecrta
perucTpaumm, uHasi MHcopmaLms) Ha COOTBETCTBME 3aperncTpUupoBaHHoO B
Base gaHHbIx BaHka.

6.5.4. AyTeHTudukauma Knuenta/Oepxatens [ononHWTEeNbHON KapTbl
NPOU3BOAMUTCSH COTPYAHUKOM MH(OPMALMOHHOTO LeHTpa MyTeM MNpPOBEpPKM
KOPPEKTHOCTW KOAOBOro crioBa, cooblieHHoro B uensx AyTeHTudukauum,
KOZOBOMY CrOBY, ykasaHHOMY KnueHTOM Npu OTKPbITUM MEPBOTO TEKyLLEero
cyeTa/Bbinycke KapTbl/[oNONHUTENBHOW KapThbl.

6.5.5. MoateepxaeHnem VpaeHtudukauum, AyteHTudwukauum KnueHta
SIBMSAIOTCA ayAnosanucy TenedoHHbIX NepPeroBopoB, XpaHsiwyecs B BaHke.
KnueHT o3HakomneH u cornaceH ¢ akToM ayauosanucn Bcex TenedoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [JOnoOnHUTENbHOW KapTbl W
BaHkom. YkasaHHble ayauosanucu npepoctasnsioTcs baHkom B kayectse
NoATBEPXAaloLLMX AOKYMEHTOB MNpW PacCMOTPEHUM CMOPHbIX CUTyauui, B
TOM yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

Ycnosusa npenocTtaBsieHUsA B apeHAay

MHAMBUAYaNbHbIX 6AHKOBCKUX centhoB KnmeHTam - PU3NYECKUM Nuuam

1. O6wue nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMIEKCHOTO 0BCMyXUBaHWUSA
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMOYanbHbIX 6aHKOBCKVUX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnuBaeT MpaBuna npepoctaBneHus BaHkom  dusndeckum
nvuam B apeHiy uHAMBMAYyanbHbIX GaHKOBCKMX ceidoB (Aanee «Ycrosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupyioTt
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnveHTy kpeauTa nop 3anor HeBUXUMOCTH, @ Takke OTHOLLEHUS MO
apeHpe CeiicboB ¢ 0cobbIMM YCOBUAMM AOCTYyNa.

1.2. B uenax apeHnabl Celicba ApenaaTop nogaeT B BbaHk Hagnexawmm
obpa3om  3amnoriHeHHoe W  MoAnucaHHoe 3asiBrieHVe Ha  apeHay
nHaMBMAyanbHoro 6aHKoBCKOro ceiidpa no gopme, yctaHoBrneHHoW BaHkom.
[oroBop apeHabl MHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceidar) cuMTaeTcs 3aknoYeHHbIM ¢ MOMeHTa nognucadust bavkom
3asBneHus KnueHTa Ha apeHay uHAvBMAyanbHoro GaHkoBckoro ceiidpa u
[eiiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, ykazaHHOro B 3asiBIIEHUM.

1.3. 3a nonbsoBaHue Ceiidom Apengatop ynnadmsaeT baHky ApeHaHyto
nnaty, ycTaHoBneHHyl «TapuomM KOMUCCHOHHOTO BO3HArpaXKaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyveHust [oroBopa apeHdbl UHAMBMAYaNbHOrO
6aHkoBCKoro cevdpa, AN 3anpolleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoi nnatel MoxeT O6biTb BHeceHa ApeHaaTopoM
HannyHbIMK B kaccy BaHka nu6o nepeuncneHa c ero cyeta B baHke vnu B
Apyrom 6aHke.

1.6. [aToi BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fgata B3Hoca B BaHK HanuuHbIX OEeHeXHbIX CpeacTB MM parta
cnuncaHus cyMMbl ApeHHOW nnaTbl co cyeTa ApeHpatopa B baHke, unu gata
3a4MCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cHeT BaHka B nonHom o6beme.

1.7. Jlwboe nameHeHve B [oroBop apeHAbl cerda AeiCTBUTENBLHO Mpu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs

no agpecy, YykasaHHoMy ApeHgaTopoM B 3asiBMEHUM Ha  apeHay
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. [MpaBa n 06513aHHOCTU CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJSTHATb TpeboBaHus LOMKHOCTHbIX nmy BaHka,

COMPOBOXAAIOLWMX €ro Npu MOCELEeHNN XpaHunuLia UHAMBUAYanbHbIX
cendos 1 nonb3oBaHun Cendom;

2.1.2. He XxpaHuTb B Celndre nerkoBocnnameHsiiowmnecs, B3pbiByaTtbie,
TOKCUYHblE, paAnOaKTUBHbIE N UHbIE BeLLeCTBa U NpeaMeTbl, KOTopble MoryT
npeacTaBnsTe cobow yrpo3y Ans XU3HWU 1 300poBbsa paboTHUkoB BaHka u ero
nocetutenen, a TaKke HapKOTUYeCKMe BeLlecTBa, Opyxue, W apyrve
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo OencTByoLWUM
3akoHogaTenbcTBoM Poccuiickon ®enepauum;

2.1.3. obecneunTb coxpaHHOCTb kntodeit oT Ceidba U He M3roToBNSTb
aybnukar kntova;

2.1.4. npu ytpate kntoda ot Ceiipa HemepneHHo nNpeacTaBuTb B baHk
COOTBETCTBYIOLLIEE MUCbMEHHOE U3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Cenidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HeWcnpaBHOCTAX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKLIME B CBSI3N C HapyLleHWeM
ApeHgatopom nonoxeHun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceindosB B
TeyeHne 7 [OHEN CO [OHS TMNOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusi BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celipa BHe
KOHTPOMSA CO CTOPOHbI BaHka, ¢ y4eToM nonoxexun n. 2.4.1 Ycnosuii apeHapl
cendos;

2.2.2. nonb3oBatbcs CehoM NUYHO UNK Yepes YNONHOMOYEHHbBIX MUy
B MOPSiAKE, YCTAHOBMEHHOM B HACTOALLEM NMYHKTE.

Mpenoctasnenne baHkom ApeHpatopy kntovent ot Ceiidpa v goctyna K
Celicpy ocyuiecTBnsieTcs npu npeabsiBneHnn ApeHaaTopom  nacropra.

ApeHOaTop MOXeT npefocTaBuTb MpaBo nosib3osaHus Ceiichom cBoemy
npeacTaBUTENIO MyTEM BblAadn NocreaHeMy JOBEPEHHOCTU, onpeaenstoLLe
[eNCTBUSA, KOTOpble NpeacTaBUTeNlb MOXET coBepLuaTb B OTHoweHun Ceida

oT uMeHu ApeHgaTtopa. [loBEpeHHOCTb [AomkHa 6biTb  YAOCTOBEpEHa
HOTapWanbHoO UK BeinucaHa B bakke.

[loBepeHHOCTb Ha ynpaBreHne UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHoO
MOXET CINyXuUTb OCHOBaHMeM pnans nonb3oBaHusi Cendoom ApengaTtopa
TONbKO MPW HanM4YMM B Hel CrneLuanbHON OroBOPKW O MpaBe MoSib30BaHWS
Cencom. [lpepmoctaBnenve  npeacraButento  goctyna kK  Cendy
npov3BoauTcs baHKkom no nonyyeHUM [OBEPEHHOCTU W NpW NpeabsBreHun
npefcTaBuTenem nacrnopta u knova ot Ceiida.

ApeHpaTtop WM ero [JoBepeHHoe NULO AOMKHbI NpU NonyvyeHun foctyna K
Cendy nogTBEpauUTL AaTy U Bpemsi nonb3oBaHusi Celihom, NpocTaBnB CBOKO
noanuch B NUCTE NOCeLLIEHWIA, COCTaBNeHHOM BbaHkoMm.

2.3. bBaHk 06sA3aH:

2.3.1. npegocTasuTb ApeHgaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb gBa knoya oT Ceidha B OeHb BHeceHusi ApeHOaTopoMm
ApeHaHoON nnaTbl;

2.3.2. obecneymBathb ncnpaBHocTb Celda u cerdoBoro obopyaoBaHus;
2.3.3. yCTpaHuTb Mobyo BO3HUKLWYK MO BMHe BaHka HeucnpaBHOCTb
Ceniba wn ceichoBoro 06OpPyAOBaHWA, MOMHOCTbI UMM YaCTUYHO

npensTcTBytOLLY0 nonb3oBaHuio Ceidom, nnbo npegoctaButb ApeHaaTopy
B NMONb30BaHWe ApYron aHanorMyHbIi ceid B TOM Xe XpaHunuiie, a B cryyae
HEeBO3MOXHOCTM - BepHYTb ApeHgaTopy ApeHAHyto nnaty nponopLmoHarnbHoO
He HacTynuBsLluei YacTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceindoB.

2.3.4. OCYLLECTBMSTb  KOHTPOMb 32  [JOCTYNOM B XpaHunwuie
MHAMBUAYaNbHLIX GaHKOBCKMX CceidoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yacbl paboTbl XxpaHunuwa wuHauBMayanbHbiXx 6GaHkoBCkMX ceindoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX celdoB AOBOASTCA OO
cBefeHust ApeHgaTtopa nyTeM pasMelleHuss MHopMaLmy B OnepaumnoHHbIX
3anax baHka.

2.3.6. n3Belatb ApeHgaTopa O 3akpbiTuv chunmana, nepeHoce mecta
pacrnonoXxeHus n T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLIO  CrieLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa  CMeuuanvaMpoBaHHblii  (He  MpsMoN)  [OCMOTP  Beluew
Apengatopa (cymok, noptdenen, keiicoB, Y4eMOAAHOB, CakBOSXKEN, 3aKPbITbIX
narnokK W T.n.), KOTOpble NPOHOCATCS UM C COBOM MpW NOCELLEHUN XpaHunuLLa
UHAMBMAYanbHbIX GaHKOBCKUX ceiicpoB, 6e3 BCKPLITWSI 3TUX BeLlei, B Liensx
BO3MOXHOTO NpefoTBpalleHNss BHECEeHUs ApeHAaTopoM B XpaHunuiie
npeaMeToB, ykasaHHbIX B M. 2.1.2 YCnoBuii apeHabl ceindos.

2.4.2. notpeboBatb OT ApeHaatopa npedbsiBUTL K OCMOTPY
cogepxmmoe Celnda npu Hanmumm y baHka ocHoBaHWI nonaraTb, 4TO
Apengatop nomectun B Ceid npeameTbl, ykasaHHble B M. 2.1.2 Ycnosun
apeHAbl ceiipoB (AaHHble TeXHUYEeCKUX CpeacTB M Npubopos, pesynbTaTbl
opraHonenTtuyeckoro obcnegosaHus Celicpa 6e3 ero BckpbiTus). ApeHaaTtop
npepoctasnsieT baHky npaBo npou3BecTu BckpbiTue Celndba B oTCyTCTBUE
ApeHpaTtopa npu HenmonyyeHun OT ApeHpgaTtopa oTBeTa B TeyeHue 3-X
pabounx [AHeit ¢ AaTbl HanpaBneHus emy yBedomneHus ¢ TpeboBaHuem
npeabsiBUTbL K OCMOTPY coaepxunmoe Ceiida.

2.4.3. npoussectn BckpbiTue Celidba B oTcyTcTBMEe ApeHpaTtopa w
U3bATb HAaXOAALMECS B HEM NPEAMETbl BOXEHUS:

a) npu Hanuumm y bBaHka OCHOBaHWMI nomnaratb, YTO WMYLLECTBO,
Haxopsiweecss B Celide, $SBNSETCH WCTOYHMKOM peanbHOW  yrposbl
6esonacHocTM baHka, ero coTpyaHWKOB W/Mnu noceTuTenen (BosropaHue,
3afbIMIIeHne, paanoakTUBHOE M3yYeHne, NpeBbiluatoLee HopMy, 1 T.0.);

6) B crnyyae, ecnu npu npekpaieHnn aencteust [loroBopa apeHabl cevida
ApeHngatop B TedeHune 30-Tu kaneHaapHbix AHen He ocBoboanT Cend n/vnm
He Bo3BpaTuT baHky kntoun ot Ceida.

B) nMpu Hanuuum y BaHka Apyrmx Beckmx OCHOBaHWW (3akpbiTve dunuana,
nepeHoc mMecta pacrnonoxenus Ceiidpa u 1.4.).

BckpbiTne Celicba nponsBoamnTCs B MPUCYTCTBUM HE MEHee Tpex COTPYAHWUKOB
BaHka, Ha3HaveHHbIx npuka3oM MNpeacenatens MpaeneHus bawxka.

O dakte BckpbiTus Ceinda COCTaBNSAETCA akT, KOTOPbIA noanucbiBaeTcs
BCEMW NPUCYTCTBOBABLUMMW NpK BCKPbITUM nuuamu. Mpu Hanuymm B Ceide
Kakmx-nmbo npeaMeToB MNPOU3BOAUTCSt UX ONUCb. [MepeveHb MMyLlecTBa,
yKa3aHHbIA B OMWCK, CYMTaETCS MOMHbIM W MCYHEPMNbIBAKOWMUM MepeyHem
uMyLLecTBa, BNoxeHHoro Apengatopom B Cend.

B cnyyae HEBO3MOXHOCTW OMpedeneHus poga, kadyectsa w/vnu Tuna
umyLLecTBa, Haxoasieroca B Ceiicdpe BaHk BnpaBe npuBneyb He3aBUCKUMOrO
aKcrnepTa Ans onpeaeneHnsi Ka4ecTB Takoro MMyLLEeCTBa.

MmyliectBo ApeHaaTopa, usbatoe baHkom n3 Celidba, xpaHutcs B BaHke.



ApeHpaTtop npepocTaensieT BaHKy npaBo Ha YHUHTOXEHWE W3BATOro U3
Celicba nmyLecTBa B cCriyyae, ecrniv ykasaHHOE MMYLLEeCTBO MpeacTaBnsier
cobOil  MCTOMHUK peanbHOM yrpo3bl Ansa 6GesonacHocTn baHka, ero
COTPYOHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiidba, a Takke B crnydvae,
ecnu baHkKy cTano n3BecTHo o Hanuuuu aybnukara knoda ot Ceiida;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C MMYLLECTBOM,
n3bsATbIM 13 Celda, B ycTaHOBNEHHOM 3akoHoM Poccwuiickon ®enepaumnu
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHuss usbatoro u3 Celda
MMYyLLECTBA;

2.4.6. 6e3 gononHuTenbHoro cornacusi ApeHaaTtopa npeanpuHMMaThb
nobble AeNCTBUSA, BKIOYAA YHUUTOXEHUE, B OTHOLLEHWUW n3baToro u3 Cenda
MMyLLLEECTBA B Cryyae, €Clu yKasaHHOEe WMYLLEeCTBO NpefcTaBnsieT coboii
MCTOYHMK peanbHON yrposbl Ansi 6esonacHocTv BaHka, ero coTpyaHWKOB
n/vnv noceTutenein;

2.4.7. CyMMbl  YObITKOB, BO3HMKIWIWX B CBA3W C  HapylleHuem
ApeHpaTtopoM 06si3aHHOCTe, NpeaycMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWI0 ApeHaaTopoMm baHky B
COOTBETCTBUM U B  MOpsiAKe, YCTaHOBIIEHHOM  3aKOHOAATENbCTBOM
Poccuiickon degepaummn

2.4.8. oTkasaTbCs OT ucnonHeHnusi [loroBopa apeHapl
OJHOCTOPOHHEM  Mopsiake  MNpU  HapylueHUn
obsasaTtenbcTB no [loroBopy apeHabl cenda.

cenda B
ApeHOaTopomM  CBOMX

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbinonHeHue obsizaTenbcTBa MO BO3BpaTy khoya ApeHgaTtop
ynnaunsaet baHky wTpad B pasmepe, ykasaHHOM B 3asiBneHUM Ha apeHay
MHAVBUAYanbHOro GaHKoBCKOro cenda.

3.2. ApeHpaTop 0653aH BO3MeCTUTb BaHky CymMbl:

— y6bITKOB, BO3HUKLLMX B CBA3W C HapyLleHneM ApeHaaTopom obsisaHHOCTel,
npeaycMOoTpeHHbIX n.n. 2.1.2. — 2.1.6. YcnoBuii apeHabl cerndos;

- VHBIX CYMM, MPeAYCMOTPEHHbIX YCINOBUAMU apeHabl CENdoB.

Yka3aHHble CyMMbl nognexaTt ynnate ApeHAaTopoM Ha - OCHOBaHMM
Hanpasnsemoro baHkom TpeboBaHWSA C pacyeToM BbllleyKa3aHHbIX CyMM B
CpPOK, yKa3aHHbIi B TpeboBaHuu.

3.3. BaHk He HeceT OTBETCTBEHHOCTU 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHnn NosIHOMOYMIA KOTOPbIX Ha nonb3oBaHue Ceindom ApeHaaTop
He n3BecTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a UMYLLECTBO, U3bsiToe 3 Ceiida B
COOTBETCTBUU c n. 243 Ycnosui apeHabl cerdos.



