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YcnoBust KOMNEKCHOro 6aHKOBCKOro o6cnyxuBaHus

¢usunyeckux nuy AO KOHUKpeauT BaHkom

1. O6Lwme NonoxeHus

1.1. AkumoHepHoe obwectBo «tOHMKpeant BaHk» (nanee - «BaHk»)
OCYLLeCTBMSAET KOMMIeKcHoe GaHKoBCKOoe ob6cnyxuBaHWe U3NYeckux nuu,
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHUAMMU HACTOSLLMX YCNoBun
KOMMNIeKcHoro 6aHkoBCkoro obcnyxunsanus dusndecknx nuuy, AO KOHMKpegut
BaHkom (panee — «Ycnosusay»). KnmeHT n baHk fanee COBMECTHO MMEHYHTCA
«CTOpOHBI».

1.2. [oroBop KOMMMEKCHOro 6aHKOBCKOro obCnyXuBaHUA PU3NYECKUX nuLy
AO OHuKpeant baHk (panee — «[oroBop») 3aknovaeTcs nytem
npucoeavHeHns duandeckoro nuua k [orosopy. [oroBop cuyuTaetcs
3aKMIOYEeHHbIM 1 BCTynaeT B cuiy ¢ MoMeHTa nogaun Knuentom B BaHk
3asBneHnss Ha kommnnekcHoe 6aHkoBckoe obcnyxuBaHve no opwme,
ycTaHoBreHHol baHkom, noanucaHHoro KnmeHtom cob6CTBEHHOPYYHO.

1.3. B pamkax KOMMMeKCHOro 6aHKOBCKOro obcnyxuBaHus
nNpeaocTaBnAlTCS YCNyru, ykadaHHble B cTaTbe 3 YCnoBui.

1.4. B pamkax [oroBopa baHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBaTtbCst  Nboir  ycrnyro,  NpeaycMoTpeHHoW  [JoroBopoM.
OcHoBaHvem [Ansi npefgoctaBneHus KnueHTy ycnyr, npeaycMOTPEHHbIX
[loroBopom, SBMSeTCA COOTBETCTBYlOLlee 3asBneHne Ha npefoctaBneHne
ycnyrn nmbo MHOW [OKYMEHT no ¢opMme, YCTaHOBNEHHOW BaHkom,
Hagnexawum obpasoM 3anonHeHHbI U noanucaHHbii KnueHtom. [dorosop
OKa3aHWs COOTBETCTBYIOLUEN YCMyrn CuuTaeTcs 3akioveHHbIM C  JaTbl
akuenTa baHkom 3asBneHns KnueHTa B nopsiake, ycTaHOBNIEHHOM [JoroBopoMm.

15. B cnyyae ecnu obwwue npaBuna npeaocTaBneHwust  ycnyr,
yCTaHoBreHHble  [JoroBopom, mpoTvMBOpeYaT creumarnbHbiM — YCIIoBUAM
npefoCTaBneHnss OTAENbHOW YCNyru, YCTAHOBMEHHbIM B [1punoxeHuax k
YcnosusM, NocrneaHe UMEKT NPENMYLLECTBEHHYIO CUNY.

Knuenty

1.6. WHauBuayanbHble 0CO6EHHOCTM NPefoCTaBleHUst OTAENbHbIX YCNyr, Ha
KOTOpble pacnpocTpaHseTcs AeWCTBME YCMOBWIA, MOryT perynvpoBaTbCst
[ONONHUTENbHBIMKU cornawexnnamn k [orosopy. B cnyvae npoTtuBopeumin
MexXay MOMNOXeHWAMM YCNOBWA W Takux [AOMNOMHUTENbHbLIX COrMalleHui,
nocnegHne MMelT NPEeMMYLLECTBEHHYIO CUIly, €Cnii MHOe He YCTaHOBMEHO
Ycnosusmu.

1.7. TMpepocTaBneHne OTAeNbHbIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npepocTaBnsieMbiMy B pamkax [loroBopa, MoXeT OCyLLeCcTBNATbCS BaHkom Ha
OCHOBaHWM OTAEfNbHbIX YCNoBWn W porosopoB. [encteve [orosopa He
pacnpocTpaHseTcs  Ha  OTHOLIEeHWsl, BO3HMKalolWue B  CBS3M  C
npefocTaBlIeHNEM TaKnX yCnyr.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha GaHKOBCKMX cyeTax W BKagax
KrnneHTa, OTKpbITbIX B COOTBETCTBMU C MOMOXEHUAMMU HaCTOALLMUX YCMNOBUNM,
3acTpaxoBaHbl B MOPSAKE, pa3Mepe M Ha YCMOBUSIX, KOTOPbIE YCTAHOBIEHbI
[OeiCTBYIOLMM 3aKOHOAATENbCTBOM O CTPaxoBaHUW BKIaA0B (OU3NYECKMX NNLY,
B 6aHkax PO.

1.9. Ecnu YcnoBusimm He yCTaHOBIIEHO MHOE, Nobble 3asBNeHNs, MopyYeHns
N WHble [OKYMEHTbl, npegocTaBnsiemMble KnvmeHToM B COOTBETCTBUU C
[loroBopom, a Takke UHbIMWU JOroBOpamMu, 3akmioYeHHbIMU Mexay BaHkom n
KnuneHTtom, coctaBnstoTcst no gopme, ycTaHOBNEHHOW BaHkom, n nogatotcsa
KnueHtom B BaHk nuyHo, npu npegbaBneHnn rpaxgaHuHom Poccuiickon
defepaunm  MOCTOSIHHO  MpOXMBalLWeEM Ha TeppuTtopum  Poccuinckon
denepauum nacnopTa rpaxaaHuHa Poccuiickon deaepauuv unvm BpeMeHHoro
YAOCTOBEPEHUS TIMYHOCTHU rpaxaaHuHa Poccuiickon denepauum,
BblgaBaemMoe Ha nepuoa odopMneHus nacnoprta rpaxaaHuHa Poccuickon
dPegepaumn, a MHBIMA NULAMM  NAcnopTa WAM  WMHOTO  [OKYMEHTa,
YAOCTOBEPSIOLLErO NMYHOCTb, NGO C  MCNOonb3oBaHWEM  cheuuanbHbIX
CpEeAcTB CBSI3N B Nopsiake, npeaycmMoTpeHHoM lMNMpunoxernnem Ne4 k Ycnosusm,
Kkpome TOro, CTOpOHbI MOryT coBeplaTb nobble caenku (3akmoyaTtb,
M3MeHsATb, pacTopraTb [OroBOPbI) NyTEM HanpaBneHust ofHon u3 CTOpPOH ¢
MCNonb3oBaHNEM crneunanbHbIX CPEACTB CBA3W MM Ha BymaxHOM HocuTene
odepThl, W akuentom ee Apyroit CTOPOHOW MyTem HanpaBneHus akuenTa c
MCNonb3oBaHNeM crneLmnarnbHblX CPEACTB CBSA3M UNKU Ha ByMaxHOM HocuTene,
nmbo cosepLueHnst AaHHoW CTOPOHON B CPOK, YCTaHOBIIEHHbIX ANt akuenta
odpepTbl, OEWUCTBUIA NO BbIMOMHEHUIO YKa3aHHbIX B Hel ycrnoBuir. CTOPOHbI
Npu3HaloT, YTO 3akfloYeHWe CAenok crnocoboM, npeaycCMOTPEeHHbIM
HaCTOALMM NYHKTOM YCrOBUI, ABNsieTcs cobnoaeHnemM nucbMeHHON hopmbl
caenok u He TpebyeT npedocTaBlieHUst COOTBETCTBYIOLMX [OKYMEHTOB,
HanmpaBfeHHbIX C UCMOMb30BaHWEM CreumanbHbiX CpeacTB CBA3W, Ha
6ymaxHOM HocuTene.

1.10. B cnyyae ecnu B pesynbTaTe MPOBEAEHUS WAEHTUPUKALMOHHBIX
MeponpusiTUR, npeaycMOTPeHHbIX BHYTPEHHUMU HOPMaTUBHbIMU
nokymeHTamu baHka 1 3akoHogaTtensctBoMm Poccunckon ®epepaumm, banky
CTaHeT M3BECTHO O BEAEHWUM B OTHoLEeHUn KnueHTa npoueaypbl 6aHkpoTcTBa
n/vnn npusHauun KnveHta 6aHKpOTOM, BCe 3asiBNEHUs, MOPYYEHNS U UHbIE
OOKYMeHTbI, npeaocTasnsemMble KnueHTOM B pamkax HacTosWwuMX YCrosui,
OOMKHbI coaepaTb NOANUCb PMHAHCOBOTO YNpaBnsoLWEro, y4acTBYHOLLEro B
nene o 6aHkpoTcTBe KnneHTa.

2. MNpaBa 1 0683aHHOCTU CTOPOH

2.1. KnueHT onnaumsaer ycnyru baHka no craBkam, YCTaHOBMEHHbIM
TapndoM KOMUCCMOHHOTO BO3HArpaXaeHWs 3a BbIMOMHEHWE MOPYYEHUN
usnmyecknx nuy — knueHToB GaHka (manee — «Tapudy») B pepakuuu,
AeVicTBYlOLLEN Ha AaTy okasaHus ycnyrn. KnueHT Bo3melaet baHky pacxoapl,
BO3HMKLUME MPW OKa3aHUW YCNyr, MO UX (PaKTUYeCKoi CTOMMOCTM nn6o no
Hopmam baHka. baHk nMeeT NpaBo He oka3biBaTb KnneHTy ycnyry 0 MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHuit n/wnu gononHexun B [lorosop n/mnu Hactoswue
Ycnosus n/vunu B 4OroBopbl 0 NpeAoCTaBNeHNN yCryr, 3aKMioYeHHbIe B paMKax
HoroBopa, a Takke B Tapud ocywectenseTcs no cornaweHnto CTOpoH B
nopsiake, MpeayCMOTPEHHOM HAaCTOSALWMM MYHKTOM M B COOTBETCTBUM C
OencTByoLmMM 3akoHodaTenbCcTBOM Poccuiickon ®eaepaumn.

B cnyyae BHeceHus nameHeHwn (QononHeHuin) B [loroBop w/wnu Hactosime
Ycnosus u/vnu B 4OroBopbI 0 NPeAO0CTaBNEHUN YCRyr, 3aKMioYeHHbIe B paMkax
Ooroeopa, wwnu B Tapud baHk poBoaut p[o cBegeHuss KnveHToB
npeanoxeHve (odepTty) 0 nNnaHUpyemblX W3MEHEHUSAX (AOMOMHEHUsX) He
MeHee YeM 3a 10 (gecsTb) kaneHgapHbIX AHEN 40 AaTbl BCTYMNNEHUS UX B CUIY
nyTem pasMeLleHUsi COOTBETCTBYOLEN MHMOPMaLUMM B KIMEHTCKMX 3anax
BaHka w/vunn Ha cante baHka B cetm WHTepHeT no agpecy
www.unicreditbank.ru n/unu nHbIM cnoco6om, no ycmMoTpeHuio baHka.

KnueHT BnpaBe cornacutbesi (akuentoBaTtb) npeanoxeHue (odepty) baHka
No6bIM 13 crieayoLwmx cnocobos:

— nyTem coseplueHnst KnueHtom (npeacraButenem KnueHTa) no ncreveHunmn
10 (mecATn) kaneHAapHbIX AHEW C AaTbl HanpasneHns baHkom ykasaHHOro
npeanoxeHust (odepTbl) crnegyloWwux OeWCTBUA: HanpasneHve B bBaHk
Nopy4yeHnn n/mnm MHAPOPMALMOHHBLIX COoOBLEeHNn B pamkax [loroBopa wu
HacToAwmMx  YcnoBui, a TaKke COBEpLUEHWE  WHbIX  OENCTBUN,
CBMAETENbCTBYIOWMX O HamepeHun KnveHTa npopomkaTb WCMOMNHEHVe
[oroBopa n/vunu HacTosILMX YCnoBuii, B TOM Yucne npeacrasneHne B baHk
3asBneHuit o npegoctaeneHun baHkom npoaykToB/ycnyr B pamkax [loroopa
n/vnu HacTosALWMX YCroBuii.

— BblpaxxeHem Bonu KnueHTa Ha cormacve € ykasaHHbIM MpeasiokeHuem
(odhbepToit) BaHka B BMae monuyaHus (6espeicteusa) KnueHTta, nog KoTopbiM
NMoHUMaeTcs HenpeacTaBrnieHMe bBaHKky NWCbMEHHOro oOTkasza OT  Takux
M3MEHEHU u/unu JononHeHun nnbo nUcbMeHHoro 3asiBneHus KnueHta o
pacTopxeHun [lJoroBopa B CBA3W C OTKa30M OT M3MEHEHWI U/Unun JONOMHEHNA.

C uenbto obecnevyeHuss rapaHTMpPOBaHHOro  nonyyvyeHusi  KnueHtom
npeanoxexus (opeptbl) BaHka KnueHT 06s3yeTcs He pexe Yem oauH pa3 B 5
(NSTb) KaneHAapHbIX AHEW CaMOCTOATENbHO WNW Yepe3 npeacTaBUTENs
obpawartbca B baHk (Ha cawT BbaHka) 3a cBefeHVsMUM 06 M3MEHeHWsX u
[OMOMHEHUsIX, KOTopble MnaHWpyeTcs BHecTM B [loroBop w/wnun B WHble
[0roBopbl O NpeAoCTaBNEHNN YCnyr, 3aknioveHHble B pamkax [lorosopa u
HacToAWMX YCnoBuW, B TOM YUCMe O BHECEHUW W3MEHEeHuW B Ycnosus
KOMMnekcHoro 6aHkoBCcKoro obenyxvBanusa n/vnu Tapud.

BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkn KnueHTa,
NpUYMHEHHbIE HeocBedoMIeHHoCcTblo KnueHTta, B cnyyae, ecnu baHk
HaZanexalimm obpasom BbINOMHUM cBoU obaszatenbcTea no
npeaBapuTeNibHOMY PacKpbITUIO MHOPMAaLUK O MNaHUPYEMbIX U3MEHEHMSIX
W/vnu gONoONHEHNSIX.

[oroBop w/wunu wuHble OOroBopbl B pamkax [loroBopa w/wnu HacToAWMX
Ycnosuit n/unu Tapud, cumtaloTcs UsMeHeHHbIMU No cornatueHnio CTOpoH no
uctedenumn 10 (gecatn) gHel nocne nepsoro ony6nuKoBaHWUsS NpPeasioKeHns
(odhbepTbl) BaHka, ykazaHHOM B HACTOALWEM MYHKTE YCIOBWIA, MPW YCIOBUU, YTO
B TeyeHue 3Toro cpoka baHk He nonyuut ot KnueHta coobuieHne o
pacTopxeHuu (oTkase OT nsmeHeHus [loroBopa u/vnmn HacToALWMX YCrnoBui).

Ecnu kakoe-nnbo 13 nonoxeHuni HaCToALWMX Y CrnoBUiA No Kakon-nmbo npuymHe
CTaHeT HefdeNCcTBUTENbHBLIM, 3TO He 3aTparnBaeT AeWCTBUTENbHOCTb APYrux
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NONOXEHWA YCnoBuiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb W MPaBWUMbHOCTb
[OKYMEHTOB, npefcTaBneHHbix baHky ans 3akniouveHus [loroBopa, a Takke
ANs OCYLLeCTBNEHNA onepauni Npyn nonb3oBaHun ycnyramu baHka.

2.4. KnwueHT 0653aH npepocTaBnsTb B baHk cBeaeHus, Heobxoaumble BaHky
Ons MeXZAyHapoZHoro obMeHa WHdopMauveil B HamoroBbiX Lensix, Ans
MCnomnHeHnst  06A3aHHOCTM MO BLISIBMEHWIO  NUL, Ha  KOTOPbIX
pacnpocTpaHsieTcs  3aKoHOAAaTeNbCTBO  MHOCTpPaHHOro rocygapctea o
Hanoroo6noxeHuu MHOCTPaHHbIX cyeToB («MHOCTpaHHBbI
HanoronnaTenbluk»), a Takke cormacve  KnmeHTa-MHOCTpaHHOro
HanoronnaTenblyuka Ha nepegayvy UHOPMaLMK B UHOCTPAHHbIA HaNoroBbIv
opraH, LleHTpanbHbil 6aHk Poccuiickont ®epepaummn, denepanbHblii opraH
MCMONHUTENBHO BMACTU, YNONIHOMOYEHHBIV Ha OCYLLEeCTBREHWE (PYHKLMI MO
NpOTVBOAEWCTBMIO  feranusauum  (OTMbIBaHWIO)  [OXOAOB, MOMYYEHHbIX
NPeCTYMNHbIM NyTeMm, 1 (hMHAHCUPOBAHUIO Teppopuama, U pefiepanbHbIvi opraH
MCNOMNHUTENBbHOW BRAcTW, YMNOMHOMOYEHHBI MO KOHTPOMO U Haasopy B
obnacTtu Hanoros 1 c60poB.

2.5. KnueHT o06si3aH He3amennuTenbHO u3BewaTb baHk B nucbMeHHOM
dopMe 060 Bcex n3meHeHusx (He nosgHee 10 AHEN C MOMEHTa U3MeHeHUs) B
ero cratyce (M3MeHeHWe rpaxaaHCTBa, MOCTOSHHOrO MECTOHaXOXAEHUs,
nacnopTHbIX [daHHbIX W Np.), MecTe >XWTenbCcTBa (perucrpaumun) unm
npe6bIBaHuWsl, U APYruX AaHHbIX U 3asiBNEHUI, KOTOpble OH coobLmn BaHky npu
3aknoyeHun [loroBopa nMbo foroBopa Ha okasaHue ycryr B COOTBETCTBUM C
OoroBopoM. Kpome Toro, BaHk uMmeeT npaBo 3anpawwuBatb y KnueHTa
CBOJHY0 OGHOBIEHHYIO MHbopMaLuuto o KnueHTe no yctaHoBneHHow BaHkom
dopme, a KnueHT 06sa3aH npepoctaBuTb BaHKky Takytlo uHdopmauuio B
TeuyeHvie 7 [Hel ¢ aaTbl NonyyeHus 3anpoca. baHk MMeeT NpaBo HanpaBnsTh
COOTBETCTBYIOLLME 3aMNPOCkl HA NpedocTaBneHne o6HOBEHHON MHdopMaLmm
Mo 3NIEKTPOHHOW MoYTe (MpY 3TOM 3anpoc CYMTaeTCs NonyvyeHHbIM KnueHTom
B MOMEHT OTMNpaBKku AaHHoro 3anpoca bBaHkom no nocnegHemy U3BeCTHOMY
BaHky agpecy anekTpoHHol noytel KnueHTa), a Takke NOCPeACTBOM MHbIX
cpeactB  C€BA3WM  (cneuuanbHble cpefcTBa CBA3KM, MO4YTOBas CBsI3b C
yBEJOMIEHNEM O BPYHYEHUMN).

2.6. BaHK xpaHuT TaiHy no 6aHKOBCKMM cyeTam, BKnagam W onepauusim
KnueHta. bes cormacus KnueHta wHopmauums, Kacawliascs cHeToB W
onepauni KnueHta, MoxeT 6biTb NpegocTaBneHa TpeTbyMM Nnuam TONbKO B
nopsiake u cnyvasx, NpeaycMoTPEHHbIMM AeCTBYIOWMM 3aKoHOA4aTeNIbCTBOM
PO.

2.7. OG6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, KoTopble OH coobwmn
Banky npu 3aknioveHun [loroBopa, a Takke coobljaeT BMOCNEACTBAU U
[OaHHbIX, NOMNy4YeHHbIX BaHKkoM OT TpeTbux nuu W/wnu 13 obBLEeAOCTYMNHbIX
MCTOYHMKOB, BKIOYaeT cbop, 3anucb, CUCTEMATU3aUWio, HaKommeHue,
XpaHeHue, YTOYHEHME (obHOBREHNME, N3MeHeHMe), n3BreyeHune,
ncnonb3oBaHve, nepegavy (pacnpocTpaHeHue onpeaerieHHOMY Kpyry nwiu,
npepocTaBnenve, poctyn), obesnuuuBaHve, 6nokupoBaHue, yaaneHue,
YHUYTOXEHWe, Kak C UCMoNb3oBaHMeM CpeAcTB aBToMaTtusauummn, Tak u 6e3
MCnonb3oBaHWs TakUX CPEeAcTB, M ocywecTBnsietca baHkom ¢ cornacus
Knuexta, gaHHoro npwu 3aknoveHun [JoroBopa. O6paboTka nponssoguTcsl B
Lensix 3aknoyveHns 1 ucnonHeHns Jorosopa v noGbiX ApYrMx AOrOBOPOB C
BaHkom, a Takke Ans uenen MapKeTWHroBbIX uccrepoBaHuii. Cornacue Ha
06paboTky nepcoHanbHbIX [aHHbIX AENCTBYET B TeYeHMe BCero cpoka
nevicTBusa mo6oro m3 3aknoyaemblx ¢ baHkom goroBopos. OT3biB cornacus
OCYLLECTBMSIETCSA NyTeM HanpaBneHusi NUCbMEHHOTo 3asiBreHust B baHk, B
aToM cnyvae bBaHk npekpaiwaetr o6paboTKy MepcoHarnbHbIX AaHHbIX, a
nepcoHanbHble AaHHble NoanexaT YHUYTOXEHWIO He Mo3gHee Yem Yepes
ceMbAecaT NsSTb NeT C AaTbl npekpaleHns obsisatensctB CTOPOH Mo
3aknoyeHHbIM ¢ baHkom foroBopam.

2.8. HanpaBneHve baHkom KnueHTy peknambl npoayktoB BaHka, peknambl
npoaykToB napTHepoB BaHka ¥ coBmecTHbIx npoayktoB BaHka u ero
napTHeEpoB, B TOM 4WCIle, HO HEe OrpaHW4YMBasicb MO MoyTe, TenedoHy,
3NeKTPOHHOW noyTe nponssoaunTtcs baHkom ¢ cornacus KnueHta, 4aHHoro npu
3aknioyeHun [loroBopa M OENCTBYIOLLEro B TeYeHWe Ccpoka [AeilcTBus
[oroBopa, a Tawke B TeveHune 20 neT C AaTbl NpekpalleHWs OencTBus
[oroBsopa.

2.9. TlpepoctaBneHne baHkoM nonHOM WHMOPMAUMM O 3aKMOYEHHOM
[loroBope, a TaKKe O NMaHMpPyeMblX K 3aKMOYeHUo NMOO 3akKMoYeHHbIX C
KnueHTom pgoroBopax, a Takke 0 AeACTBUSX, CBA3AHHbLIX C UX UCMOSNHEHNEM,
TPeTbMM Nuuam (NOJHbIN NepedeHb KOTOPbIX pa3MelleH Ha cante baHka B
cetn WHTepHeT no agpecy www.unicreditbank.ru) B cnyvasx, koraa baHk
cyuTaeT 3T0 Heob6XoANMBIM ANA PAaCCMOTPEHUSI BO3MOXHOCTU 3aKIMIOYEHUS C
KnueHTOM [0roBOpOB Ha OkasaHWe YCIyr, 3akilo4aeMbiX B COOTBETCTBUM C
[loroBopom, NMGO MHBIX [AOrOBOPOB, @ TaKKe WCMOSHEHNS 3aKIOYEHHbIX
[0roBOpOB, Npoun3BoauTcst BaHkoM B cOOTBETCTBUM C nopyyeHnem KnueHta,
npeAocTaBneHHbIM Npu 3aknioveHnn [Jorosopa.

B yacTHOCTW, B COOTBETCTBUM C 3TUM MopyyeHnem KnueHT ynonHoMounsaet
BaHK npegocTaBnsiTh Bbllleyka3aHHylo WHGOPMaLu TPeTbMM nuuamM, C
KoTOpbiMM y BaHka 3akmioueHo cornalleHue O KOHMAEHUManbHOCTU U
Hepa3arnaleHnn HchopmaLum, B TOM YKce B LieNnsx ux obpaboTku, Bknoyas
Takyto 06paboTky TpeTbUMM NMuamMm, AeACTBYIOLWMMM MO nopyyennto baxka, B
TOM Yucne ansa ueneun:

- ocyLLlecTBNeHns TeneoHHom cBsA3un ¢ KnneHtom;

- OpraHuM3auuM NoYTOBbIX PACCHINOK, pacchinok SMS-coobLieHunin, paccbiniok
Mo 3MNEKTPOHHOW MNOYTe, Paccbiok YBEAOMMEHUA C  UCMONb30BaHUEM
nporpaMmmMHoro obecneyeHnsi obMeHa coobLieHnamMn Yepes MHOOPMaLNOHHO-
TENeKOMMYHUKALWOHHYI0 ceTb «HTepHET»;

- OCYLLECTBMEHUS perucTpauum B nporpammax noolipeHns (GoHYCHbIX
nporpaMmax) Wnu B WMHbIX Nporpammax ans usndecknx nuy, npoBOAUMbIX
opraHu3aumaMu, CoTpyaHuYatoLLmMMm ¢ BaHkom B paMkax Bbinycka GaHKOBCKUX
KapT, a Takke Ans peanusaunmn ykasaHHbIX NporpamMm;

- NpoBEAEHUs CTUMYNUPYIOLLIMX MapKETUHIOBBIX MEepPONpUsTWiA, B TOM Yncne
noTeper, KOHKYPCOB, UrP W MHbIX PEKNamMHbIX akuuin, opraHusyembix BaHkom
n/vnu TpeTbUMM nuuamm;

- OCYLLECTBIIEHUS B3bICKAHUIA NPOCPOYEHHON 3a[0MKEHHOCTW nepes BaHkom
no noGomy 3akntoyeHHoMy ¢ BaHkom gorosopy;

- OpraHv3aumny NOAAEPXKKN 1 yry4LleHns nporpaMmHoro obecneveHns baHka;
- npepocTaBneHust BaHky ycnyr no xpaHeHWo JOKYMEHTOB, MPeA0CTaBIIEHHbIX
B BbaHk KnueHtom, wnu cogepxawme wuHdopmaumio o KnueHte u ero
onepauusx B BaHke, co30aHWio 1 XpaHEHWIO 3MEKTPOHHbBIX KOMUIA yKa3aHHbIX
[OKYMEHTOB;

- npuobpeTeHns KnueHTamu TOBapoB, paboT, ycnyr, NpefocTaBnsiembIX
nonyyatensMu nnaTtexen, B TOM YUCME CTPaxoBbIMU KOMMaHUSIMW, C
KOTOpbIMY BaHKOM 3aKItoUYeHbl COOTBETCTBYHOLLME AOFOBOPLI, MOCPEACTBOM UX
onnatbl Yepes baHk;

- nonyyeHus KnueHtom, odopmuBliuM GaHkoBCKylo kapTy Badka ycnyr,
npenocTaBrsieMblX —asporopTamu Mo AocTyny B Gu3Hec-3anbi/3anbl
NOBbILLEHHON KOMCOPTHOCTU a3ponopToB, TPAHCMOPTHLIMU OpraHW3aumsiMu
no OCYLLECTBINEHMIO nepeBo3kn KnuexTa (TpaHcdep) B/n3
asponopTa’Kene3HoOAOPOXHOrO BoK3ana/mopTa, Mpu 3TOM WMHOpMauus o
Bugax GaHKOBCKMX KapT, AepxatensMm KoTopblx BaHk npepocTtaBnsieT
BO3MOXHOCTb MOMYyYEHUs BbllLeykasaHHbIX ycnyr, coobliaeTcst BaHkom npu
3aKMYeHUN OroBopa O BbiNyCke COOTBETCTBYIOLLEH KapTbl;

- nepefayv nepcoHarnbHbIX AaHHbIX KnueHTa B CTpaxoBylo opraHusauuio B
Lensx 3akrioyeHUss COOTBETCTBYIOLLEro [OroBopa CTpaxoBaHus, Ha
OCHOBaHUK nonyyeHHoro baHkoM oT KnveHTa nopyyeHus, u ocyLiecTBReHNs!
JarnbHenwero MHGOPMAaLVMOHHOIO COMPOBOXAEHUS MCMONHEHUS [0roBopa
CTpaxoBaHusl, Npu 3ToM nopsifok, obbem M crnyyau, korga BaHk AomkeH
npenocTaBUTL CTPAxXOBOW OpraHu3auuu nepcoHanbHble aaHHble KnueHTa, B
TOM YKMCIe CBeLEeHUsl, CocTaBnsiolime GaHKOBCKYHO TaiiHy, onpeensioTcs no
cornacoBaHuo baHka 1 cTpaxoBoW KOMNaHUK B COOTBETCTBUM C YCNOBUSMM
[lOroBOpa CTpaxoBaHus;

- OCyLLEeCTBNeHWs1 No ykasaHuto KnueHTa fgocTaBkM emy OGaHKOBCKUX KapT
cunamMum pabOTHMKOB OpraHv3auuii, oKasbiBaloLMX YCNyru no [JocTaBke
[OKYMEHTOB, MOCBINOK U UHbIX OTNPaBeHUi;

- nepefjaun nepcoHanbHbIX AaHHbIX KrnvMeHTa CTOpPOHHeW opraHusauuu,
OKasblBalLeNn ycnyrn B LENsX 3aknio4YeHUst ¥ UCMOMHEHUs 3aKIYEHHOro
mexay KnveHToM v ykasaHHOW opraHusauuvei gorosopa 06 okasaHum ycnyr;

- CHWXKEHWS PUCKOB MOLLUEHHUYECKUX AEWCTBUA B OTHOWweHun KnueHTta u
nonyyYeHusi OT onepaTopoB COTOBOW CBSI3V MHopMaLumu o 3ameHe SIM-kapTbl
WNU AaHHbIX, NoATBepxAaloLmnx 3ameHy SIM-kapTbl U HOMepa MOBUIbHOrO
TenedoHa, cooblieHHoro KnmeHtom BaHka B pamkax [JoroBopa unu notoro
foroBopa, 3aknoyeHHoro KnmeHtom c baHkom, gns vero nepepaeaTb
nepeyeHb abOHEHTCKMX HOMepoB KnneHTOB onepaTopy COTOBOW CBSI3K;

- nepedayn nepcoHasnbHbIX [aHHbIX 6lOpo  KpeaWTHbIX WCTOpUA, Ans
nocneayoLLero nomny4eHns us 61opo KpeanTHbIX UCTOPUI CKopUHroBoro 6anna
(MHAVBMAYaNbHOrO PewTUHra), XapaKkTepu3ylolero nokasaTtenu KavecTsa
ucnonHeHns pusnyeckuM NMLOM CBOWX 06513aTenbCTB Nepes kpeamTopamu,
Hanmune wnu oTcyTCcTBUE (PaKTOpPOB, CBMAETENbLCTBYIOWMUX O BO3MOXHOM
npoBedeHun npoueayp, NPUMEHSIEMbIX B [Jefle O HEeCOCTOSITeNIbHOCTM
(baHkpoTCcTBE) (pM3Myeckoro nuua, C MOCNeaylWwnM UCMoNb3oBaHUEM
CcKOpuHroBoro 6anna B Lensix NpuHATUS BaHkoM pelueHns o npeanoxeHun
KnneHTy 6aHKOBCKUX yCIyr U CEpBUCOB;

- OpraHv3aumm NoYToBbIX PACChINOK, pacchiniok SMS-coobLueHwit, paccbinok
MO 3NEKTPOHHON MOoYTE ANt NPOBEAEHUS ONPOCOB O KayecTBe 0b6CnyXunBaHUs
KnneHTta BaHkom, npu aTom BaHk MMeeT nNpaBo Ha TpaHCrpaHUYHyto nepeaady
nepcoHarnbHbIX AaHHbIX KnveHTa;

- opraHusauun nepeBOAOB [AEHEXHbIX CPeAcTB Yepe3 CUCTeMY ObICTpbIX
nnatexen baHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTENs NnaTtexa («nnaTenblyukay), Coaepxallero Homep MobubHOro
TenedoHa KnueHTa, coobleHHoro KnwveHtom BaHky, BaHk nepenaet
nepcoHanbHble  AaHHble  KnueHTa,  noAaTBepXAeHWe  BO3MOXHOCTM
COBEpLUEHUsI nepeBoda C WCMOMb30BaHWSIM 3TOT0 HOoMepa TenedoHa
3auncrieHMeM [eHexHbIXx cpeacTtB Ha cuyeT KnueHta B BaHka, M uHyo
HeoGXoAuMYyIO Afs COBEpLUEHNS onepauun nHdopmaumio Banky Poccun, AO
«HCIMK», kpeauTHbIM opraHu3auusiM, SBMSIOWMMCS y4acTHUKaMU cepBuca
GbICTPbIX NATEXeN, B TOM Yucne 6aHKy nnaTenbLivka U NnaTenbLLmnKy.

2.10. BaHk BfpaBe WCNONb30BaTb aHanor COGCTBEHHOPYYHOW noanucy
ynonHomoyeHHoro nuua baHka, a Tawke oTTucka neyatu BaHka npu
ocopmneHun nobbiXx AOKYMEHTOB B pamkax [loroBopa, [OroBopoB Ha
okasaHue ycnyr, 3aknovaemMblx B COOTBETCTBUM C [JOrOBOPOM, a Takke WHbIX
[0roBOPOB, KOTOpble 3akmioyeHbl Mexay Knuentom u BaHkom, nubo 6yayT
3aknoYeHbl B AanbHenweM. [JokyMeHTbl CO CTOpOHbl baHka, nognucaHHble ¢
1cnonb3oBaHWeM aHamnora cob6CTBEHHOPYYHOW MNOANMWCU YNOSIHOMOYEHHOro
nvuua  baHka, npusHalTCA  Haanexawum obpa3oM  oopMIieHHbIMU
[OKYMEeHTaMn B MUCbMEHHOW ¢opMe, MNOAMUCAHHBIMU YNONTHOMOYEHHbBIM
nuuom Banka. Mpu aTom nof aHanorom cob6CcTBEHHOPYYHON NoanucK (oTTncka
neyaTu) NoOHMMaeTcsi rpadmyeckoe U LIBETOBOE BOCMPOU3BEAEHVE MOANUCH
yronHomoyeHHoro nuua baHka (oTTMCcka nevyaTu)  MexaHU4YeckuMu
cpeAcTBaMM KOMMPOBaHMWS, @ Takke Tunorpadckim obpas3om, a Takke UHble
aHanorn cob6CTBEHHOPYYHOW MOAMUCU  YMOMHOMOYeHHoro nuua bakka,
npefycMOTpEHHbIE COOTBETCTBYIOLWMMM [oroBopamy 06 MCMonb3oBaHWK
cneumnanbHbIX CPEACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a yacTMyHoe WM NonHoe HeucnonHeHue
cBoux 06513aTenbCTB No HacTosiweMy [loroBopy He HacTynaeT B cryyae, ecnu
UCMOMHEHUIO MNPEnsATCTBYET MOCTAHOBMEHUS WU PeLUeHnsl, MNPUHATbIE
3aKkoHoAaTenNbHbIM, WCMOMHUTENbHBIM UM WMHBIM KOMMETEHTHLIM OpraHom
Poccuiickon ®epnepauun, nHble HenpeaoTBpaTUMble MPU AaHHbLIX YCNOBUAX
obcTosiTenbCcTBa (HENpeofonMMas cuna), K KoTopbiM, B YaCTHOCTU, OTHOCSATCS:
CTUXMIMHble GeacTBUS, BOEHHbIe AEWCTBUS, Moxapbl, 3a6acToBKM, MaccoBble
becnopsaaku.

2.12. baHk MmeeT npaBo 3anpawuBaTtb y KnueHta cBedeHus, JOKYMEHTbl U
MHopMaLmio KacaroLmecs NpoBoAUMbIX KnmeHTom dmHaHCoBbIX onepauuii ¢
ncnonb3oBaHMeM GaHKOBCKMX YCMyr, NPefoCTaBMseMbiX B COOTBETCTBUM C
HoroBopom, a KnueHT 065i3aH NpegocTaBUTb 3anpoLleHHble CBedeHwus,
AOKYMEHTbI U MHAOPMaLumio He nosaHee 7 AHen OT AaTbl NoNyyYeHus 3anpoca.

2.13. baHKk nmeeT npaBo oOTKasaTb B npegocTaBneHun KnveHty ycnyru,
npeaycMoTpeHHon [oroBopom, (oTka3aTb B akuenTe COOTBETCTBYHOLLENO
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3asBMeHns) no CcoBCTBEHHOMY YCMOTPEHWIO B Clyyasix, Koraa 3TO He
NPOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOAATENLCTBY Pd.

2.14. baHk BrnpaBe 6nokMpoBaTh (OTkasbliBaTb B OCYLLECTBIIEHWN) OnepaLumn
KnueHta B cnyvasix, NpeaycMOTpeHHbIX 3akoHoaaTenbCcTBOM Poccuiickoit
depepaunm, HopmaTMBHbIMM AokymeHTamu baHka Poccuun, [oroBopowm,
[oroBopamu Ha NpeaocTaBneHne ycnyr, 3aknio4éHHbLIMU B COOTBETCTBUM C
[oroBopom, a Takxe B criyyae HapyweHusi KnueHtom nyHkTa 2.12 [loroBopa.

3. Ycnyru B paMKax KOMMI€KCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITME U BeieHUe TEKYLUUX CHETOB B PYyGNsX U B MHOCTPaHHOM
Banwre

3.1.1. B pamkax Hactosiwero [oroBopa KnveHT wmMeeT npaso
obpatutbcs B baHk C 3asBneHnem ycTaHoBneHHon BbaHkom dopmbl Ha
OTKpbITWE TeKyLLero cyeTa.

3.1.2. OTKpbITVE U BeAeHWe TeKYLLMX CHETOB B Py6nsaxX 1 B MHOCTPaHHOMN
BanoTe PUNYECKUX UL, MPOM3BOANUTCS cornacHo «CTaHAapTHLIM NpaBunam
no TeKylMM cyeTam B pybnsix M WHOCTpaHHOW BanioTe uanyHeckux nuuy»
(Mpunoxenune Ne1 k Ycnosusim).

3.2. BbInyck U o6cnyxuBaHue MexayHapoaHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax Hactosiwero [orosBopa KnveHT wmMeeT npaso
obpatutbcs B baHk C 3asBneHnem ycraHoBneHHon BbaHkom dopmbl Ha
nonyyeHne mMexayHapoaHon 6aHKOBCKOW KapThl.

3.2.2. Beinyck 1 obcnyxunsaHue KapT n oTpaxeHns onepauuii no Cyetam
KapT npoussoauTCs cornacHo «YCnoBusM BbiMycka W WUCMOMNb30BaHUS
MeXayHapoaHbIX 6aHKOBCKMX kapt  VISA  /MASTERCARD/MWUP»
(MpunoxeHnne Ne2 k Ycnosusim).

3.3. MMpuem peHexHbIX cpeAcTB B 6aHKOBCKUe BKNaabl (4eno3uTbl)

3.3.1. B pamkax [JoroBopa KnueHT nmeeT npaBo obpatutbesi B baHk ¢
3asBMeHMeM YCTaHOBMeHHoW BbaHkoM ¢hopMbl Ha pa3melleHVe AeHEeXHbIX
CpeacTB BO Bknaj (4enosuT).

3.3.2. Mpriem AeHexHbIX CPeACcTB BO BKIaAbl OCYLLECTBNSAETCS COrMacHo
«O6wwmm ycnosuam npuema AO HOHWMKpeaut BaHK AeHEexHbIX cpeacTs
manyecknx nuy, B 6aHkoBckue Bknaabl» (MpunoxeHne Ne3 k Ycnosusm).

3.4. O6cnyxuBaHue C UCMONb30BaHMEM cneuuanbHbIX CPeACTB CBA3MN

3.4.1. B pamkax [JoroBopa KnueHT nmeeT npaBo obpatutbesi B baHk ¢
3asBreHMeM ycTaHoBneHHo bBaHkom dopmbl Ha obcnyxuBaHue C
MCnonb3oBaHeM creLuuanbHbIX CPeACcTB CBSA3N.

3.4.2. O6cnyxmBaHne ¢ MCMoONb30BaHNEM CrieLmarnbHbIX CPeACTB CBA3M
Npou3BOAUTCA  cornmacHo  «YcrnoBusiM  BaHkoBCkoro  oBCMyXuBaHUA C
ncnonb3oBaHveM cneuunanbHblx cpefcTs ceasu»  (MpunoxeHne Ned «k
Ycnosusam).

3.5. ApeHAa MHAMBUAYanbHbIX 6aHKOBCKUX cerdoB

3.5.1. B pamkax [JoroBopa KnueHT nmeeT npaBo obpatutbesi B baHk ¢
3asBMNeHMeM ycTaHOBNeHHON baHkom copmbl Ha apeHdy UHAUBWMAYaNbHOrO
6aHkoBcKoro celida.

3.5.2. MpepnocTaBnexne nHANBMAYanbHbIX 6aHKOBCKNX CeiichoB B apeHay
Npou3BOAUTCA  COrMacHo  «YCrOBUSIM  MpefoCTaBrieHnss B apeHay
MHOMBUAYanNbHbIX BGaHKOBCKUX CEWOB KnMeHTaM — pusMyeckuMm nuuam»
(MpunoxeHne Ne5 k Ycnosusm)

3.6. Mopaya 3asiBNeHus Ha KPeaUT Ha TeKyliMe pacxoabl n 3asBneHus
Ha nony4yeHue KpeANTHOW GaHKOBCKOW KapThbl

3.6.1. Ha ocHoBaHuun [JoroBopa KnueHT umeeT npaBo noaath 3asiBNeHve
Ha npefocTaBrieHMe KpeauTa Ha TekyliMe pacxofbl W 3asiBeHue Ha
nony4yeHune KpeanTHOM GaHKOBCKOW KapTbl Yepe3 canT baHka B ceTn MIHTepHeT,
NpW HanNU4Mn TEXHUYECKOW BO3MOXKHOCTU MPOATU 3MEKTPOHHYIO perncTpaumio
Ha 3aToM caliTe.

3.6.2. 3asiBneHve Ha npefocTaBneHne KpeauTa Ha Tekylime pacxopbl/
nony4yeHne KpeauTHoW GaHKOBCKOW KapTbl MOJaeTCsl B SMEKTPOHHOM BuAe
nyTem 3anonHeHus KnueHTom anekTpoHHoW hopmbl Ha canTe BaHka B ceTu
VIHTepHeT, npu aTOM:

- B NMpOLeCcCe 3MNEeKTPOHHON pernctpauuv KnneHT ykasbiBaeT cBeeHus o cebe
(PNO, pata poxaeHus n np.) U undpbl HoMepa MobunbHoro TenedoHa,
coobLeHHoro paHee baHky B NMCbMEHHOM BUAE;

- 3asBneHue NOANWUCLIBAETCS NPOCTON 3NEKTPOHHOM noanucblo Knuerta,
KOTOpOW siBNsieTCs LMpoBON Ko, HanpasneHHbIi baHkom B BUae TEKCTOBOro
coobLLEeHNsA Ha BbIGpaHHbIN NpyU perucTpaumm Homep MobunbHoro TenedgoHa
KnueHTa;

- 3asBneHusi, NoAMNuCaHHble UWUGPOBLIM KOAOM, npusHatoTcs BaHkom wu
KnMeHTOM 3MeKTPOHHBIMM AOKYMEHTaMK, PaBHO3HAYHLIMU [OKYMEHTaM Ha
6ymaxkHOM HocuTene, NoANMCaHHbIM COBCTBEHHOPYYHON NOAMUCHIO.

3.6.3. B cnyyae ycneluHon nposepku BaHKoM KOppeKTHOCTY noanucaHus
KnuneHToM 3asiBneHns NpocTow 3NeKTPOHHOW noanunckto, baHk paccmaTtprBaeT
BO3MOXHOCTb MPeAoCTaBlIeHUs1 KpeauTa/KpeaUTHOW KapTbl B COOTBETCTBUU

BHYTPEHHUMM MpaBMIaMn OLEHKM KpeauTocrnocoBHOCTM, npu aTom bank
MMeeT npaBoO MNPOWU3BOAUTL MPOBEPKY [AOCTOBEPHOCTM W MOMHOTHI Mio6Goit
coobliaemoit Knmentom o cebe wHdopmauuu, B TOM 4ucrie nonyvatb
nHgopmaumio o KnueHte n ero o6si3atenbcTeax n3 610po KpeauTHbIX UCTOPUI
B COOTBETCTBUM C MopsgkoM W MpaBWnamu, npeaycMOTpeHHbIMU
depnepanbHbiM 3aKOHOM «O KPEAUTHBIX UCTOPUSIX», 3anpalumBaTh U nonyyaTtb
MHdopmauuto o KnueHte n3 MNMeHcnoHHoro dhoHaa Poccuickon degepaumu.

3.6.4. MHdopmaums o cTaTyce paccMOTpeHus 3asiBeHns, B TOM Yucne
06 opobpeHun/oTkase B Bblgaun kpeauta/kpeOuTHOM KapTbl MOXeT ObiTb
HanpaeneHa baHkom SMS-coobllieHnem Ha Homep MoGWnbHOro TenedgoHa
KnueHTa, BbIGpaHHbIA UM NpU perucTpauum.

3.6.5. MpuHsTMe BaHkOM 3asiBNeHUst K PacCMOTPEHWIO He 0bs3biBaeT
BaHk npepocTaBuTtb kKpeauT/BbiaaTh KpeauTHYto kapTy. BaHk Bnpase oTkasaTb
B 3aknouveHun [loroBopa O npedoCTaBlieHUM KpeauTa Ha  Tekylime
pacxogbl/[JoroBopa O BbiNyCKE W WCMOMb30BaHUM KPEAUTHOW GaHKOBCKOM
kapTbl 6€3 06bSACHEHNS NPUYKHBI OTKa3a.

4. [poyne NonoxeHus

4.1. Jlwobas koppecnoHaeHuusi B agpec KnveHTa Hanpaensietcs BaHkom
OOHUM 13 criegytoLmx cnocobos, no Beibopy baHka:

- NO no4Tte no nocnegHemy M3BECTHOMY BaHKy agpecy MecTa XutenbcTBa
KnueHta n cuyutaeTca OOCTaBNeHHOW Haanexalumm O6p330M, x0T Obl
agpecart no 3ToOMy afpecy U He HaxoguTC4;

- MO 3MEeKTPOHHOW MNoYTe Ha afpec JNEKTPOHHOW MNOYTbl, COOBLEHHBIV
KnueHntom BaHky B nucbMeHHON hopme, 1 cymtaeTcsa nonydyeHHon KnmeHtom
B AaTy oTnpaBrieHnsi BaHKoM COOTBETCTBYIOLLETO COOBLLEHNS;

- nyTem HanpaBnennss SMS-coobLeHuss Ha Homep MoGunbHOro TenedgoHa
KrnuneHTa, coobLLeHHbIN UM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pa3MelleHuss B CUCTeMe [OWUCTaHUMOHHOro  GaHKOBCKOro
obcnyxusaHnus «Enter.UniCredit», B cnyvae 3akntoyeHust KnneHtom n baHkom
poroBopa 06 wucnonb3oBaHuu cuctembl «Enter.UniCredity, n cuutaetca
nonyyeHHon KnueHtom B gaTy pasmelleHusi baHkom B ykaszaHHOW cucTeme
COOTBETCTBYIOLLEro COobLLeHMs;

- nyTem yBeAOMNeHUs no mobomy HoMepy TenedpoHa, NpeaocTaBneHHOMY
KnueHntom BaHky, npu ycnosun naeHTudukaumm n ayteHtudnkauum KnneHra
B VHdopmaunoHHoM UeHTpe baHka B nopsiake, YCTaHOBNEHHOM B
MpunoxeHun Ne 4 K HaCTOALLMM YCNOBUAM.

4.2. Bo BCeM, 4TO He yperynMpoBaHo YcnoBusiMu, OencteyeT
3aKoHO4aTenNbLCTBO Poccuiickoit depnepauum, He3aBNCcUMOo oT
MeCTOHaxoXaeHus KnveHTa, ero npeacraBuTens U HacneaHUKOB.

4.3. Bce cnopbl, KOTOPble MOrYT BO3HUKHYTb Mexay baHkom un KnvueHTom B
cBa3n [loroBopom nNnbo [OroBopamu Ha OkasaHwe YCNyr, 3aKfoYeHHbIMU B
pamkax [loroBopa, paspellaloTCA NyTemM MeperoBopoB C cobniogeHnem
npeTeH3noHHoro nopsiaka. Cpok paccMoTpeHus npeteHawin - 30 (TpmauaTb)
[AHeNn, ecnn ycnoBnsAMM NpefoCcTaBneHns oTAeNbHbIX YCNyr He YCTaHOBIIEHO
WHoe. B cnyyae, ecnv CTOPOHbI He NPUAYT K B3aUMHOMY COTMacuio BO3HUKLLNE
crnopbl MoAnexaT pacCMOTPEHWI0 B COOTBETCTBMW C MaTepuanbHbIM U
npoueccyanbHbiM npaBom Poccuiickon Penepaunm:

— no uckam KnuenTta k baHky — B cyae, onpegensiemoMm KnveHTOM Ha
ocHoBaHuu  3akoHa Poccuiickon  ®epepaummn  «O  3awute  npas
notpebuteneiy;

— no wuckam BaHka k KnueHTy — B cyae obLieit ropucamkumm no Mecty
xuTenbcTea KnueHra.

4.4. Ecnu kakve-nn6o 13 nonoxeHuii Jlorosopa nnbo goroBopa Ha okasaHue
YCIyr, 3akro4eHHOro B pamkax [lorosopa, no kakoi-nmbo npuyvHe cTaHyT He
AeCTBUTENbHBIMK, 3TO He 3aTparvBaeT AeNCTBUTENbHOCTb  APYruX
nonoxeHui [lorosopa/aoroBopa Ha okadaHue ycnyr, 3akmo4eHHOro B pamkax
[Horosopa.

4.5. [loroBop 3akn4aeTcs CPOKOM Ha 1 roa v NOANEXWT aBTOMaTU4ecKoWn
MPOMOHraLuuM Ha TOT Xe CpOK, eCru Ha JaTy UCTeYeHUs cpoka AEenCTBUSI
[oroeBopa mexay KnueHTom u BaHkom OeNCTByeT [OroBop Ha oOkasaHue
ycnyru, npefocTaBfieHMe KOTOPOW OCYLLECTBIISIETCS B COOTBETCTBUM C
[oroBopom.

5. MNpunoxeHus

Cnepytowwme MNpunoxeHuns SBNAOTCA HEOTbEMIIEMOW YacTbio YCMoBUIA:

5.1. TpunoxeHne Nel. «CrtangapTHble npasBuna Mo TeKylWwWM cyeTam B
py6nsiX M MHOCTPaHHO BantoTe PU3NYECKUX NNL»;

5.2. MpunoxeHne  Ne2.  «YcnosBua  BbiMycka WM MCMONb30BaHUA
mMexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP»;

5.3. TpunoxeHne Ne3. «O6wme ycnosusi npuema AO HOHuKpeout BaHk
[eHEeXHbIX CpefcTB hnanyecknx nuu, B 6aHKOBCKVE BKNaabI»;

5.4. TMpunoxeHne Ne4. «YcnoBusi GaHKOBCKOro
MCMonb30BaHMEM CreunanbHbIX CPEACTB CBA3UY»;

5.5. TlpunoxeHne Ne5.  «YcnoBusi  MpegocTaBneHuss B apeHay
MHAMBUAYaNbHLIX GaHKOBCKMX CEAOB KNMeHTam — pUsn4ecknum nuuam.

obcnyxuBaHnsa ¢



9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMeKCHoro 6aHKOBCKOro o6CnyKunaHus
dusunyeckux nuy, AO KOHUKpeaut BaHkom

CTaH,D,apTHbIe npasusiia no TeKywum cHetam B py6n;|x n MHOCTpaHHOﬁ BasnKwTe

PU3IN4eCKnX nuy

1. HacTosiwee [lMpunoxeHne Nel k YcrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndeckux nuy AO HOHuKpeout Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHUs MMYHBIX CPEACTB U AoxoadoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MexXayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTUBOpevallen ocobbim
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxernun Ne2 k Ycnosusm.

2.B uensx oTkpbiTua Cuyeta KnueHT nnyHo nmbo yepes LOBEPEHHOe NUuo
npegocTaenseT B baHk Hagnexalmm o6pasomM 3anofHeHHoe U noanMcaHHoe
3asiBrieHne Ha OTKpbITUE TeKyllero cyeta cuauyeckoMmy nuuy no dopme,
yCTaHOBIEHHO BaHkoM. [JoroBop TEKyLLEero cyeTa SBMAeTCs 3aKMoYeHHbIM C
MoMeHTa akuenTa baHkom 3asBrieHus KnveHta nyTem OTKpbITUS yKasaHHOTO B
3asBrieHUM cyeTa. BaHK OTKpLIBAET CYeT He Mo3aHee crieqytoliero paboyero
[IHSA NOCe 3aKTioYeHUst 4OroBopa TeKyLLEro cyeTa.

BaHk BnpaBe oTkasaTbCcs OT 3aknoveHus [JoroBopa CyeTa ¢ KnueHtom npu
HanMuuM noJo3peHnin O TOM, YTO Lenblo 3aKMOYeHWs Takoro [Aorosopa
ABNAETCA COBeplUeHWe onepauui B Lensx neranusauum (OTMbIBaHWSA)
[I0XOA0B, MOMYYEeHHbIX MPECcTynHbIM  NyTem, UM  UHAHCMPOBaHWS
Teppopuama.

3. CyeT npeadHa3HayeH Ans 3a4YUCNEHUst U PacXOAO0BaHUSI NIUYHBIX CPEACTB 1
poxopoB KnmeHta. Onepauwn, cBA3aHHble C ocyliecTBrieHnem KnueHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BanTe npou3Bogstcs B obbeme,
npeaycMOTpeHHOM 3akoHoAaTenbcTBoM PO.

4.baHK npvHMMaeT pacropsbkeHnss no Cuyery Tombko oOT  KnwueHTa.
PacnopsbkeHne CyeToM nNpoOM3BOAUTCA MOCPEACTBOM Bbigaunm baHky
NUCbMEHHBIX NMOPYYEHNI.

MopyyeHus KnueHta MoryT 6bITb BblgaHbl NM60 Ha GymaxxHOM HocuTene nubo
C UCMONb30BaHMEM creLlnanbHbIX CPeCTB CBSA3M.

MopyyeHwe, cocTaBneHHoe Ha ByMaxxHOM HocuTene, A0MKHO ObITb NOANUCaHO
coBCTBEHHOPYYHON noAnucbio KnveHTa u cuntaetcs AelCTBUTENbHBIM Npu
BHELLUHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HeM MOANUCU 3asBMEHHOMY
BaHky o6pasuy unu copepxalleiics B [JOKyMeHTe, yAoCTOBepsioLleM
NMYHOCTb. BaHk He 06513aH ycTaHaBNMBaThk NOASIMHHOCTbL 3TOW noanvck. bark
He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUS WCMOMHEHUS MOPYYeHUN,
BblA@HHbIX HEYMONIHOMOYEHHbIMM  NULUAaMU B CINy4ae HEeBO3MOXHOCTU
ycTaHoBreHus hakTa BblAa4n pacrnopsikeHUst HeynorHOMOYEHHbIMU NnLamm,
TO eCTb, €ClM MO BHEWHWM Mpu3HaKam MoANUCb Nuua Ha MNopyvyeHun
COOTBETCTBYeT MOANWUCH, CoAepXalleiics B kapTouyke obpasua noanwcu,
[OBEPEHHOCTU UNW JOKYMEHTE, YA0CTOBEPSIOLLEM INYHOCTD.

5.Tlopsigok MoAnMCaHWst MOPYYEHW U [OKYMEHTOB BartOTHOTO KOHTpOns,
BblAaHHbIX BaHky ¢ ncnonb3oBaHMeM crneumanbHbiX CPEACTB CBA3W, a Takke
npoueaypa YCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusamM. KnveHT Bnpase pacnopspkatbca CHeToM Yyepes foBepeHHoe
nuo  (panee  «MpepctaBuTenby) B nopsake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM P®. [loBepeHHOCTb Ha pacnopsikeHne CyeTom (Oanee
«[loBEpeHHOCTb») MOXeT 6bITb BblAaHa KnueHtom no6omy
coBepLUeHHONeTHeMy dusndeckomy numuy, npu atom KnueHt ob6si3aH
npeactaBuTb B bBaHk uWHopmaumio O [oBepeHHOM nuvue B obbeme,
onpepensiemom baHkoM Ha OCHOBaHWM OEWCTBYIOLLEro 3akoHopaTenbCcTBa
Po.

[loBepeHHOCTb AosmkHa BbITb odhopmMreHa ¢ y4eTom TpeboBaHUM, U3NOXKEHHbIX
HUKe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B bBaHke — B
npucytctBun [Npencrasutens. Takas [OoOBepeHHOCTb odopMmnsieTcss Ha
cneunanbHoM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yOocTOBEpeHa
HOTapuanbHO UM B MHOM MOPSiAKe, NPeayCMOTPEHHOM 3aKoHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdopmrieHa 3a rpaHuuen, oHa AOoIkHa ObiTb
YAOCTOBEPEHA POCCUIACKUM MOCOSIbCTBOM (KOHCYIIbCTBOM) UMW NMOCPEACTBOM
cneumanbHoro ceptudukaTa-anocTuns.

5.2. Obwasi [OBEPEHHOCTb Ha YnpaBneHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnv OHa y#OCTOBEpeHa HOTapuanbHO W COAEPXKUT
cneumanbHy0 OroBOPKY O NpaBe Nuua Ha pacrnopspkeHne CueTom.

[ns pasmelyeHus MpeactaBuTenem AeHexHblx cpeactB co CyeTa BO Bknag
Heobxoauma creumansbHasi oroBopka B [OBEPEHHOCTM WnU OTAEnbHas
[OBEPEHHOCTb.

BaHkoBckasi koppecrnoHgeHumst no CueTy Bbigaetcs [peacTtasutenio B
obbeme, ykazaHHOM B [l0BEPEHHOCTU.

[loBepeHHOCTb He MOXET npeaocTaensaTh Mpeacrasutento 6onbLie npa., YeM
nmeet KnneHr.

B cnyyae pacnopsikeHuss Cyetom uepes [MpeactaButens KnueHT o6si3aH
[l0BECTV [0 CBefeHWs nocnegHero HacTosiwme Ycnosusi, npasuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTU NepeA KNeHToM 3a BbINoSHeHUE NopyyeHuii
MpeactaButens, B cnyyasx, ecnu baHk He 6bin M3BeLleH O HaCTynneHun
06CTOATENbLCTB, BNEKYLUUX HEAENCTBUTENBHOCTL JOBEPEHHOCTU.

5.3. [encteune [JoBepeHHOCTM NpekpaLlaeTcsa BCneacTaune:

a) CTeYeHus ee Cpoka;

6) oTMeHbI ee KnueHTtom;

B) oTkasa oT Hee lNpeacTaBuTens;

r) cmeptn Knuenta/llpeactaButensi, npusHanus Knuenta/llpeactaButens
HeeecrnocobHbIM,  OrpaHWYeHHO  [eecrnocobHbIM  unu  Ge3BecTHO
OTCYTCTBYIOLLUM.

C npekpalleHnem [JoBepeHHOCTU TepsieT cuny nepegosepue.

[oBepeHHOCTb MOXeT 6biTb B Nt06ON MOMEHT OoTMeHeHa KnveHToMm nyTtem
npeacTaBneHns B baHk NCbMEHHOro 3asiBNeHns.

Ortkas lMNpeactaeuTensa ot [JoBEpEeHHOCTW CoBepLUAETCS MyTeM MUCbMEHHOrO
3anBneHust banky.

6. KnueHT npepocTtaBnsieT BbaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT ero MMeHU Ha OCHOBaHUW 3asBrneHus KnveHTa, cocTaBneHHoro
no c¢opme baHka ¥ copepxallero Bce PeKBU3WUTbI, HeobGXxoauMble AN
nepeyncrieHnst AeHEeXHbIX CPeaCTB.

KnneHT MoxeT nocpeacTBOM NMMCbMEHHOTO 3asiBneHns Aatb baHky ykaszaHue
Ha ocyllecTBrneHvWe nepuoauyecknx nnatexen co Cyeta. pu aTtom BaHk
COCTaBMsAeT pacyeTHblIi JOKYMEHT OT MMeHu KnueHTa npu ocyliecTBneHun
KaXxgoro nnarexa.

Mopy4eHus koTopble HanpaensTca baHky Mo NoYTe, AOMKHLI ObITb 3aBEpeHbI
HOTapuasnbHO Unu Apyrm crnoco6om no cornacoBaHuio ¢ baHkom. Mpu aTom,
0fiHaKo, Takoe nopyyeHue GyaeT NPUHATO BaHKOM K UCMOMHEHWUIO TOMBKO NpU
ycrioBuu, 4To noanucb KnveHTa Ha nopydYeHun OyaeT COOTBETCTBOBATH
umetoiemycs B baHke obpasuy.

7. CnucaHve BaHkoM geHexHbix cpeacTB co Cueta 6e3 nopyyeHuss unu
cornacusi  KnveHta  MOXeT  Npou3BOAMTbLCS  TOMbKO B criydvasx,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOALWMUMY YCNOBUSMU U APYTMU
cornaweHusmu Knuenta n baHka.

[eHexHble cpeacTBa B onnaTy KOMUCCUI, HEYCTOeK, LTpadoB, dhakTU4ecKnx
pacxoaoB W nobbix APYrMX CymMm, npuyutatowmxcs BaHky B cCOOTBETCTBUM C
NONOXeHUssMn Ycrnosuid nNnbO MHbIX [OrOBOPOB, BKIOYas KpeaWTHble
[OroBopbl, 3aknoyeHHbix Knuentom c baHkom, cnucbiBaloTcs BaHkom B
nopsiake npsimoro aebetoBaHus co cyeta Knuenta B BaHke, ykasaHHOro
KnueHtom (ecnu Takom cyeT npsAMoO He npeanucaH [oroBopom), a npu
HelOCTaTOYHOCTM Ha 3TOM CcYeTe [eHeXHbIX cpeactB - ¢ nboro cuyeta
KnueHTa B BaHke, npon3Boas npu He06X0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha AeHb crnucaHusi, Ha 4To KnuneHT AaeT cBoe cornacue (3apaHee AaHHbI
akuenT) n nopyyeHune baHky.

8.3a ucKMioYeHneM crnyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbctsoM P,
BaHk He BnpaBe onpefdensiTb W KOHTPONWPOBAaTb  HampaBneHve
UCMONb30BaHNSA [AeHeXHbIX cpeAcTB KrnveHTa unu yctaHaenueaTtb Apyrue
OrpaHMyeHns ero npaea pacnopskaTbCs AeHEeXHbIMU CPeAcTBaMM MO CBOEMY
YCMOTPEHWIO.

HanoxeHve apecTa, npuoctaHoBneHvne onepaumnii no CyeTy u obpalleHve
B3bICKAHWSI Ha [eHexHble CpeAcTBa, Haxodslmecss Ha CueTe, a Takke
KOHpUCKaLMS TakMx CPeAcTB MOXeT MMeTb MeCTO B Cryyasix U nopsiake,
npeaycMOTPEeHHbIX 3akoHopaTenscTtBom P®. lpu atom baHk He HeceT
OTBETCTBEHHOCTVM 3a YObITKM, MNpUYMHEHHble KnneHTy B pesynbrarte
HanoXeHUsi apecTa, NPUMOCTaHOBMNEHWSI onepauuii no CueTy unu obpalleHns
B3bICKaHWSI Ha [OeHexXHble cpeAcTBa, uucnswmecs Ha CueTe, a Takke B
pesynbTaTte ux koHduckauum.

9. Onepaumu no CyeTy 1 CBA3aHHbIe C HUMW pacyeTbl NPOU3BOASATCA B BanioTe
COOTBETCTBYOLLEro  cyeTa. KoHBepcuoOHHble  onepauuu no  Cuerty
NPOU3BOASATCS NO Kypcy BaHka Ha ieHb CoBepLUEHMS onepaLuy.

10. Mpw npoBeaeHun Yepe3 baHk onepauumn KnueHT o6a3aH ykasbiBaTb Lienb
(Ha3HayeHne) onepauun, a Takke npefocTaBnsATb baHKy BCe AOKYMEHTbI U
nHopmaumio, Heobxoaumble Ans obecneyeHnss BaHkom cobnogeHus
BaMIOTHOrO 3aKoHodaTenbCTBa M 3akoHodaTenbCTBa O MPOTUMBOAENCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTem, n
duHaHcupoBaHuio Teppopuama. [pu atom obbem u dopma ykazaHHOW
MHbOPMaLIMK 1 JOKYMEHTOB onpeaensieTcs no ycMoTpeHuio baHka Ha ocHoBe
OeNCTByIOLEro 3akoHOAaTeNnbCTBa, HOpPMaTuBHbIX akToB baHka Poccumn m
ApYrux  ynosIHOMOYeHHbIX opraHoB. BaHK npuHUMaeT K MWCMOMHeHMo
nopy4eHus KnueHTta o nepeyncrieHMn geHexHbIx cpeacts co CHETOB TOMbKO
npu cobnogeHnn KnmeHTom Hactosiero TpeboBaHus.

LlOKyMeHTbI ONS uenen BanlTHOrO KOHTpOMNs npeacTtaensaTca B baHk B
NOAMWHHMKE uNW B OpMe Haanexawmm oGpasoM 3aBEepeHHON Konuu.
YKa3aHHble OOKYMEHTbI MOTyT ObITb npeactaseHbl B BaHk ¢ ucnonb3oBaHnem
cneuuanbHbIX CpeacTs CBA3W, MNpuM 3TOM B Cllyd4ae HeHagnexauwero
3anosfiHeHna n OCbOPMJ'IeHVIFI AOKYMEHTOB BaltOTHOINO KOHTPOIA, NONyYeHHbIX



oT KnueHTa € wucnonb3oBaHMEM cneuuanbHblX CPeacTB CBA3W, baHk
ocyllecTBnsieT Ux Bo3BpaT KnumeHTy C ykasaHMeM npuyvHbl BO3BpaTta C
MCNONb30BaHNEM 3TUX Xe cneumanbHbIX CPenCTB CBA3W.

Mpu Hanuuum BeirogonpuobpeTatens B nposogumoit KrimeHtom yepes BaHk
onepauuun, KnueHt o6s3aH A0 NpoBedeHVst onepauuy npeacTaButs B baHk
noanucaHHyio AHKeTY BbirogonpuobpertaTens no dopme baxka.

B pononHeHne k cBefeHWsiM, HeobxoaMMbIM Ana uaeHTudnkaumn Knuenta,
ero npeAcTaBuUTenNs UM BeirogonpuobpeTarens, 3anpawmBaemMbiM baHkom y
KnneHta B cooTBeTCTBUM C 3akoHoaaTtenscTsoMm Poccuiickon ®enepaumu n
BHYTpeHHUMU npaBunamu Baxka, BaHk Bnpase 3anpawvsaTb y KnueHta/ ero
npeactaeutens, a KnueHt/ ero npeacraeButenb o6si3aH NpedocTaBuUTb He
nosgHee 7 [Hei C AaTbl 3anpoca: CBefeHusi 0 mMecTe paboTbl M Aoxopax
KnueHta (cnpaBka ¢ mecta paboTbl 0 pa3mepe 3apaboTHOWM nnaTbl, konus
TPYAOBOro [10roBopa); MMcbMeHHoe obbscHeHne KnueHTa, pasbscHsioLlee
xapaktep (HasHayeHue) NpPOBOAMMON  onepauuu; MNOATBepXAaloLmne
[OKyMEHTbl MO onepauusM (Konuu NoATBePXAAloWMX [OOKYyMEHTOB —
KOHTPaKTOB, [OrOBOPOB, CTaBLUMX OCHOBaHWEM Ans BXOASLMX (MCXOASLLMX)
nnaTexein, a Takke Konum JOKyMEHTOB, ycTaHaBnuBatoLux npaBa KnueHta Ha
o6beKT KOHTpakTa, AoroBopa); cBeaeHust o6 ynnate KrnmeHTOM Haroros
(konus  nNnaTexHoro nopyvyeHMs ¢ OTMeTKoW 6GaHKa, KOMWA Harorosoii
fAeknapauuyM C OTMETKOW HarloroBoro opraHa O MPUHATUM, CrpaBka W3
Hanorosoro opraHa o6 OTCYTCTBMM 3a[JOMMKEHHOCTM MO ynnaTe Hanoros) u
MHble  [OKYMEeHTbl,  Heobxogumble  BaHky B cooTBeTCTBMM  C
3akoHogaTtenectBoM Poccuickon dPepepaunn, a Takke gna  uenen
npefoTBpalleHnss HaHeceHusi yulepba paenoson penytauum badka. [Npu

HENPEACTaBNEHUN  yKkasaHHbIX AOKyMeHTOB KnueHTom BaHk Bnpase
0TKa3blBaTb B UCMOMHEHUM MOPYYeHWit no CueTy.
11. KnueHT o06si3aH npou3BoauTb onepauun no CueTy B  CTPOrom

COOTBETCTBMU C [AENCTBYIOWMM 3akoHoAaTenbcTBoM P®, HopmaTuBHbIMU
aktamu BaHka Poccuum u apyrvx YnonHOMOYEHHbIX OpraHoB, a Takke
npasunamu baHka.

12. BaHk umeeT npaBo:

- MPUMEHSATb MepbI MO 3aMOPaKMBaHUIO (BNOKMPOBaHUIO) AEHEXHbIX CPEACTB
Ha CuyeTe, a Tawke BMpaBe MNPUOCTAHOBUTL OMepauuio C AeHEeXHbIMU
cpefcTBaMu, 3a VCKMOYEHNEM onepaLyii No 3a4MCIIEHUI0 JeHEXHbIX CPEACTB
Ha CueT, B cnyyasx W B Mopsiake, NPedyCMOTPEHHbIX COOTBETCTBEHHO
noanyHkTom 6 nyHkta 1 u nyHktom 10 crtatbn 7 ®epgepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTMBOAENCTBMM rneranu3aumm (OTMbIBAHWIO)
[I0XOA0B,  MOMYYeHHbIX  MPECTYyNHbIM  MyTeM, W  (UHAHCMPOBAHMIO
Teppopuama;

- 0TKa3aTb B BbINOJIHEHUW pacnopshkeHns KnveHTa o coBepLueHun onepaumu,
3a  MCKMIOYEHVWEM Onepauuii MO 3a4UCNEHUI0  [OEHEXHbIX CPencTs,
nocTynuBWMX Ha CuyeT, NO KOTOpOW He npeAcTaBneHbl [OKYMEHTbI,
Heobxoaumble AN UKCMPOBaHWS UWHGOpMauum B COOTBETCTBUM C
nonoxexnusmn ®degepanbHoro 3akoHa ot 07.08.2001 N 115-#3 "O
NpoTVBOAEWCTBAN  Neranu3aumn  (OTMbIBAHWIO)  [AOXOAOB,  MOMYYeHHbIX
NPecTynHbIM NyTeM, 1 huHaHCMpOBaHWIO Teppopuama"’, a Takke B crnyyae,
eCcrnM  BO3HWKAIOT MOAO3PEHNs, 4TO oOfepauusi CcoBepllaeTcss B Lensx
neranusauumn (OTMbIBaHWS) AOXOAO0B, MOMYYEHHbIX NPECTYMHLIM MyTeM, Unn
hMHaHCHpOBaHUA Teppopusma.

13. BaHk umeeT npaBo oTkasaTb KNMEHTY B UCMOMHEHUM paCnopsiKeHUs No
CueTy B cnyvae BbifiBNeHus akta OencTBus (Ha MOMEHT COBEpLUEHUS
onepauun) B OTHOLUEHUM OAHOMO M3 Y4acTHUKOB nnartexa (oTnpaBuTens,
nony4atens unu BeirogonpuobpeTaTens, a Takke PUHAHCOBLIX MHCTUTYTOB,
y4acTBYIOLUMX B WCMOSIHEHWU NnaTexa), O4HOW M3 CTOPOH JoroBopa nunbo
OTAEMNbHbLIX YCMOBWUA [OroBOpa 3KOHOMUYECKUX, (PUHAHCOBLIX, TOProBbIX
CaHKUMA UNU  OrpaHuyeHui, YycTaHoBneHHbIx Poccuiickont Penepauven,
Opranusauvert O6beanHeHHbIX Hauwi, BbICLIMMUW  3aKOHOAATEMbHLIMU
opraHamu EBponeickoro cotoza unu YnpaBneHus KOHTpons 3apybexHbix
aktuBoB CoeanHeHHbIX LLITatoB AmMepuku.

BaHk ocTaBnsieT 3a co6oi NpaBo 3anpocuTb AOMOMHUTENBHYI MHOpMaLMo
B CBSi3W C TNpoBeJdeHVWeM onepauun, pekoMeHAoBaTb OTKasaTbCsi OT
COBepLUeHNs onepauun B criyyae BbisiBNneHus dakta aencrsms (Ha MOMEHT
COBepLUEeHUst onepauun) UNM Hanmmuns OBOCHOBaHHbLIX OMaceHWi, 4YTo B
OTHOLLEHWN OJHOTO U3 ee YYacTHWKOB (OTMpaBUTEns, nonydvartens, wunu
BbirogonpuobpeTatensi, a Takke (UHAHCOBbLIX MHCTUTYTOB, Y4acCTBYIOLLMX B
npoBefeHUN nnartexen), MNPUMEHUMbl 3KOHOMUYEeckue, pUHaHCOBbIE,
TOProBble Mepbl OrpaHNYMUTENBHOIO XapakTepa, ycTaHoBneHHble Poccuiickon
depepauvenn, OpraHusauven OOGbeaWHEHHbIX Hauwi, ynonHOMOYEHHbIMU
opraHamu EBponeiickoro Cot3a M YnpaBneHMeM MO KOHTPOMO 3a
MHOCTpaHHbIMK akTuBamu CoeanHEHHbIX LTaToB Amepuku.

BaHk He HeceT M He MOXET HEeCTU OTBETCTBEHHOCTb 3a «BnoKMpOBKY»
(«3aMOpO3Ky») AEeHeXHbIX CPEACTB, NPUOCTAHOBKY NPOBEAEHUS onepaumu ¢
LieNblo BbISICHEHUSA [OMNONHUTENBHOW UHOPMaLIMK N OTkas B NPOBEAEHUN
onepauun TPETbUMM NMLLAMU — UHOCTPaHHbIMK GaHKaMU-KOpPEeCNoHAEHTaMU
B CBSI3W C BO3MOXHbIM HapyLUEHWEM MEeXAYHapOAHbIX SKOHOMUYECKUX Mep
OrpaHUYUTENBbHOTO XapaKTepa.

14. Bce nnatexu U Bbinnatel co CyeTa nNpousBoasTCs B npegenax
KpeauToBoro octatka Ha Cyete. OBepapadT no CyeTy He JonyckaeTcs, 3a
UCKIOYeHMeM criydast 3aknioyeHnsi CTOpoHamm OTAENbHOMO CorfalleHus.

Mog HecaHKUMOHNPOBaHHbLIM oBepapadTom noHnmMaeTcs He
npeaycMOTPeHHbI cornaweHnem ¢ baHkom, oBepapadT (nepepacxon),
BO3HMKLLMIA NO MPUYMHE BbIHYXAEHHOro nposedeHus baHkom onepauun no
CyeTy Npu HeAOCTaTOYHOCTW UMK OTCYTCTBUM HA HEM [EeHEeXHbIX CPefcTB B
CBSA3NW CO cneundurKon nNpoBedeHWs onepauyMin C  UCMONb30BaHUEM
3MUTUPOBaHHbLIX BaHkom KaprT.

C patbl BO3HUKHOBeHMSI HecaHKunoHnpoBaHHoro oepapadTa no Cuety, noa
KOTOpOW MoHWMaeTcs gata nposefeHuss baHkom no CueTty onepauun npu
HeJOCTaTOYHOCTV UM OTCYTCTBMM HA HEM [EHEeXHbIX CPeACTB, Ha CyMMY
HecaHkuunoHnpoBaHHOro oBepapadTa ynna4mBatTcs LUTpadHble NPOLEeHTbI B

pa3mepe, ycTaHoBrieHHoM Tapudom 3a nepvog € AaTbl BO3HUKHOBEHMWS
HecaHkunoHupoBaHHOro oBepapadTa no AaTy ero noralleH1st BKITUYUTENbHO.
Mpn BO3HUKHOBEHWUN HecaHKuMoOHMpoBaHHOro oBepapadTa KnueHT obsizaH
noracutb ero B TeyeHne 10 (gecaTv) kaneHdapHbIX AHEW CcOo [AHA
hOpMMPOBAHUA  BBLINWUCKW, OTpaxarolen ero BO3HUKHOBEHWE, a Takke
ynnatutb BaHky WwWTpadHble NPOLEHTHI.

HecaHKUMOHUPOBaHHbI oBepapadT M LWTpadHble MPOLEHTHI MoralarTest
nytem cnucaHusi BaHKOM [AeHeXHbIX CcpeAcTB B Mopsigke  NpsiMOro
pebetoBaHust B cymme, Heobxogumon Anst ux noraweHuss co Cueta, no
KOTOPOMY BO3HMK HecaHKLMOHMPOBaHHbIN oBepapadT nubo ¢ uHoro Cueta
KnuveHTta B BaHke No Mepe NOCTYNNeHUst eHEXHbIX CPEACTB, NPOM3BOAS, NpU
HeobXxoOMMOCTKM, KOHBepcuio No kypcy baHka Ha gaTty cnvcanus, Ha 4To
KrnneHT faeT cBoe cornacve (3apaHee AaHHbI akuenT) u nopyveHune baHky.

15. CymMmbl 6aHKOBCKUX KOMUCCUI U haKTUHECKUX pacxodoB, noanexaluve
ynnate KnveHtom BaHky 3a coBepLueHue onepaumii no Cuety, B3umatotcsi, no
ykasaHuto KnueHTa, M3 cymMmbl nnatexa nvbo  cnucbiBalTCs  C
cooTBeTcTBYtoLEero Cyeta B AeHb COBEPLUEHUSI OnepaLmm U BO3HUKHOBEHWS
pacxofos.

Komuccus 3a coBepLueHne onepauvlﬁ no OTKprTVIlO/VISBeLLI,eHVIlO 06 OTKPbITUN
apyrmmn 6aHkaMu/ucnonHeHnto aKKpeaWTUBOB M pacxoAbl MO NX akTn4eckomn
CTOMMOCTM OTHOCHATCA Ha cyeT KnueHTa B COOTBETCTBUM C ycnosuamMu
akkpeauTuea. [pu OTCyTCTBUMN B I'IOpy‘-IeHMM/aKer[JVITMBe YKasaHuna Ha
nopsanoK onnatbl 6aHKOBCKUX KOMMUCCUA 1 pacxogoB CyMMbl KOMUCCUIA U
pacxodos No akkpeauTmney CnncbiBarOTCA CO Cuyerta KnueHTa.

CyMMbI perynsipHbix komuccuii BaHka cnucbiBatotcs co Cyeta KnuveHTa B
AeHb, YCTAHOBMNEHHbI BaHkoM.

lMpenycMoTpeHHOEe HacTOSLLMM NYHKTOM CMCaHne KOMUCCUI 1 hakTU4eCKnX
pacxogoB co Cyeta KnueHta npousBogutcs bBaHkom B nopsike npsiMoro
nebeToBaHus, Ha YTo KnneHT gaeT cBoe cornacue (3apaHee AaHHbI akuenT)
1 nopyyeHune baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMWCaHWe CPeACTB yKasaHUs Ha Mopsifok
onnatbl 6aHKOBCKMX KOMUCCWIA M pacXofoB cunTaeTcsi ykazaHmem KnueHta Ha
CMMCaHNe KOMUCCUIA U PACXOA0B:

" 0 NopyyeHusM B pybnsax — co Cyeta B py6nsx;
* 10 MOPYYEHVSIM B UHOCTPaHHO BanioTe — U3 CyMMbl nnaTexa.

17. BaHKk B YCTaQHOBMEHHOM WM TNoOpsiAke HayWUCNsieT MNPOUEHTbl Ha
KpeauToBble ocTatkm no Cuety. [lpoueHTbl paccuuTbiBalOTCA Ha 6Gase
OEeNCTBUTENbHOrO Yucna kaneHgapHblx AgHen B rody (365 unu 366 AHen
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pa3mepe nNpoLEHTHOW
CTaBKM UM O NOPsiAKE HAYUCIEHUS TMPOLEHTOB B MNWUCbMe-U3BELLEHUN 06
oTKpbITUM CyeTa. lMpoueHTHas cTaBka U MOPSAOK HAYUCIEHUs MPOLIEHTOB
MoryT 6biTb B no6oe Bpems nepecMoTpeHbl BaHkom ¢ nocnegylowum
nselleHnem KnueHra. Cymma npoLeHTOB BbinnaymBaeTcsa Ha Cyer.

18. Bbinuckn no CueTy cocTaBnsitoTcs baHkoM exeMecsyHo — B NepBblii
pabounin feHb Mecsiua. MNpu oTcyTcTBUM onepauuii no CyeTy BbinNUcka He
dopmupyetcs. Boinvicka no CyeTy cuMTaeTcs noaTBepXKaAeHHOW, ecnn KnneHt
He NpeacTaBu CBOM 3aMeYaHus B Te4eHne 0QHOro Mecsiia OT AaThbl BbIMUCKU.
MoaTBepxaeHue unu Bo3paxeHus 06 octatke cpeacTtB Ha CueTe Ha 1-oe
aHBaps KnueHT pomxeH BbicnaTb baHky He nosgHee 15-oro sHBaps.
HenocTynnexnue nopaTBepxaeHWst Unu Bo3paxeHuit oT KnueHta Ha aTy gaty
paccmatpuBaeTcs baHkom kak npr3HaHue BbIMUCKU NPaBUIbHOIA.

19. baHkoBckas koppecnoHAeHums no CuyeTy (B T.4. BbIMUCKM) BblAaeTcst
KnueHTy no npeabsBneHnn JOKyMEHTOB, YA0CTOBEPSIOLLMX JINYHOCTb.

Ha ocHoBaHuM nucbMeHHoOro obpaieHusi KnueHTa, KoppecnoHaeHuus,
oTHocsilasics K KrnueHTy, MOXeT HanpaBnsiTbCsl B abOHEHTCKUN AWK
opraHusauuu-paboTtoaaTenst KnueHTa c nomeTkon “JINYHO”.

20. BaHk BbinonHseT pacnopspkeHust KnueHta o Bbigade U nepeyncrieHmn
feHexHbIX cpeAcTB co CyeTa He nosgHee paboyero AHs, crnedytollero 3a
AHeM npefcTaBneHuns (NocTynneHns) B baHk COOTBETCTBYIOLLErO MOPyYeHust.
Ob6na3atenbcTBo BaHka nepeg KnveHTOM NO  MnaTexHOMY MOPYYEHWIO
CYMTaeTCA WUCMOMHEHHbIM B MOMEHT CMWUCaHUS CyMMbl Mnatexa c
KoppecnoHaeHTckoro cyeTa baHka.

Mnatexn co Cueta KnueHTa ocCyLlecTBNAIOTCA B Mopsake KaneHaapHon
oyepedHOCTM noctynneHuss B bBaHk pacuyeTHblx [AokymeHTOB. [lpu
He0CTaTOYHOCTM AEHEXHbIX CPeACTB Ha CUeTe CnmcaHve AeHeXHbIX CpeacTB
OCYLLECTBNSIETCA B OYEPEdHOCTW,  OMNpedernieHHon  OeWCTBYOLLMM
3akoHopaTtenbcTeom Pd.

CpoK, ycTaHOBMeHHbIn BaHkoM Ans vcnonHeHust nopydveHuin Knuenta Ha
OTKpPbITUE aKkkpeauTvBa B pybrisix, AENCTBYET NpU CNEAYIOLWMX YCNOBUSIX:

= KnueHT npepgoctaBun obecnevexune, npuemnemoe anst banka,

" yCcroBWsl akkpeauTtuea sBnsoTcA Ans baHka npuemnembiMu (B T.M.
obsa3aTenbHbIM SBNseTCH npeaBapuTenbHoe cornacoBaHvie
ucnonHsiowero 6aHka No OTKPLITOMY akKpeaAUTUBY).

3auncneHne Ha CyeT nocTynuBLUKMX B Nonb3y KnveHTa AeHexHbIX cpeacTs
npoussoautcs BaHkom He no3gHee paboyero AHs, CriefywoLllero 3a AHEM
noctynneHus B baHk cCOOTBETCTBYIOLLErO MNaTeXHOro MopyyeHust (KpeauTt-
aBu30) Unu caadn KnneHTom CyMMbl HanmuHbIMU.

KoHBepcus AeHEXHbIX CPeAcTs, MNOCTYNMBLWIMX B Monb3y KnueHta ans
3auncneHnss Ha CuyeT, B BanwTe OTNUYHOW OT BanwTbl CueTa,
OCYLLECTBNAETCA MO Kypcy BaHka.

21. MopyyeHuss KnueHTa o Bblgaye (nepeuyvcrieHun) cpefcts co Cueta
BbINOMHAOTCA BaHkom Tonbko B MOMHOM CymMMe, B npedenax octaTtka o
Cyety. B cnyvae, ecnn B bBaHK nocTynMt OOHOBPEMEHHO HECKOMNbKO
nopy4eHuii, obas cymMma KoTopbiX MpeBbILAeT 0CTaTok cpeacTB Ha Cuete,
BaHk, no cBoOeMy YCMOTPEHWMIO, BbINOMHUT TOMBKO Te NOpyYeHns (He3aBMCUMO
OT WX AaTbl), KOTOPblE MOXHO BbINOMHWTL B MOSTHON CYMMeE, HO HE YacTUYHO, B



npepenax octaTka cpefcTs Ha CueTe.

22. BaHk npu HanNU4ynMn TEXHUYECKOWN BO3MOXHOCTHU, npenocraBndaeT KJ'IVIeHTyZ

- nogkmnoyeHHoMmy k cucteme Enter.UniCredit n/unm umetoweMmy OCHOBHYIO
aKTMBMPOBAHHYIO U He3abnokupoBaHHyl 6aHkoBckylo kapTy baHka (B Tom
yucne KpeauTHylo), MHopmaumsi o6 onepauusix Mo KOTOpoW HanpaBnsieT
KnuneHty no cucteme SMS.UniCredit 6e3 fononHUTensLHOro 3anpoca; n

- nogkntodeHHomy k Enter.UniCredit (c onumen nonyyeHns CeaHcoBbIX Knoyei
yepe3 SMS-coobLieHre) u/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
nvnu nopgkntoveHHoMy k cucteme SMS.UniCredit, ¢ nomolublo KoTopoii
KnveHT nopyunn BaHky npefocTaBnaTb WMHGOPMALMIO MO Onepauusim ¢
OCHOBHOW 6aHKOBCKOIA kapToi BaHka,

BO3MOXHOCTb MOMy4yaTb [eHeXHble cpefcTBa B pybnsx uepes cuctemy
BbICTPbLIX MNaTexel, oNepaTopoM ¥ pacyeTHbIM LIEHTPOM KOTOPOWi ABnseTcs
BaHk Poccuu, a onepauyoHHbIM ¥ NNaTeXHbIM KIMMPUHIOBLIM LieHTpoM — AO
«HCIK», ¢ ykasaHueMm B ka4ecTBe naeHTUdrkaTopa pekBu3NTOB nonyyatens
[eHeXHbIX CPefCTB HOMepa MobunbHoro TenedoHa Knuexta, coobLueHHoro
BaHky:

- npu nopkntodeHun Kk cucteme Enter.UniCredit (c onuuei nonydvenus
CeaHcoBbIx kntover Yeped SMS-coobLueHue);

- npu nogknoyeHnn k cucteme SMS.UniCredit, ¢ nomolubto koTopo KnueHt
nopyuun BaHky npegocTaBnsTb MHGOPMaLMIO MO onepauusiMm C OCHOBHOW
6aHKoBCKOM kapTol BaHka (B TOM uncne kpeguTHon);

- Npy nogknoyeHnmn k cucteme Phone.UniCredit;

- B OTAENbHOM 3asiBNeHun KnueHTa nogaHHoMy B BaHk Aana ykasaHus
naeHTUdMKaTopa [ANS 3a4YMCNeHNs [EHEeXHbIX CPEACTB uYepes o4
BbICTPbIX NNaTexXen.

KnneHT mMoxeT okasaTbCsi OT MCMOSb30BaHUA/BOCCTAaHOBUTL WUCMOS
BblLLIEyKa3aHHOIO UAEHTUdMKATOPa AN 3a4MCreHns Ha ero 6aHKOBCKUI cyYeT
[EeHeXHbIX CPeCTB NoAaB COOTBETCTBYyloOLee 3asBneHue B BaHk.

3auncneHne AeHexHbIX CPEACTB MO NMEPEBOAAM Yepe3 CUCTEMbl BbICTPbIX
nnaTexein Npou3BoAUTCS MO UAEHTUUKATOPY, MO3BOSSIOWEMY OAHO3HAYHO
YCTaHOBUTbL HOMep GaHKOBCKOTO cyeTa nornyyartens U UHoW WHdopMaLlmn o
nonyyartene cpeacTs Mo criedyloLemMy npaBuny onpeaeneHvs cyeta:

a) B NepByl0 o4epeab [eHeXHble CPeACcTBa 3a4MCNAIOTCA Ha cYeT B pybnsx,
OTKPbLITBIN ~ ANA  pacyeToB MO  onepauusiM C  aKTUBMPOBAHHOW U
He3abnokvpoBaHHOW Ae6eToBOW KapToW (OTKPLITON Ha MMS M NO 3asBIIEHUIO
KnneHTta) 6e3 yctaHoBneHHoro nuMmuta osepgpacdTa, KOTopbli Bbin OTKPbIT
nocneaHnm;

6) B cnyyae otcytcTBMA y KnuveHTa BbllleykasaHHoW febeToBoi kapTbl
OEeHeXHble CpeAcTBa 3auncnsalTcs Ha Tekywui cyeT B pybnax (6es
OrpaHNYeHnss pexuMma WCNomnb3oBaHUA) WU Ha Tekylwmn cyeT «Knuk» B
pybnsax, KoTopbii 6bin OTKPLIT HA UMSI KnueHTa nocneaHuMm;

B) B Crny4ae OTCyTCTBMSI Y KnmeHTa Bbllleyka3aHHbIX AebeToBbIX KapT unu
Tekyllero cyeta (6e3 orpaHuMyeHUst pexuma WCMonb3oBaHWs), AEHEeXHble
cpefcTBa 3a4MCNATCA Ha cyeT B pyonsax, OoTKpbIThIi KnueHTy B BaHke ans
pacyeToB no onepauusiv ¢ Ae6eToBOI kapToi C YCTAHOBMEHHbIM MUMUTOM

oBepapadTa, KOTOPbIN Bbifl OTKPLIT NOCEAHUM;

r) B cnyvae otcyTtctBust y KnueHta gebeToBol kapThl U Tekyluero cyeta 6e3
OrpaHWYeHNst pexrma WCMONb3oBaHWs MNepeBofa AEHEXHble CcpeacTsa
3a4MCNIATCA Ha cYeT B pybnsix, OTKPbITLIA ANS pacyeToB MO onepauusm ¢
KpeauTHoW GaHKOBCKOM KapTOM, BbIMYLLEHHOW Ha UMSi U NO 3asiBNEHUo
KnueHta, nocnegHum.

Mpn aToM 3ayncneHne Ha TeKyLUMiA c4eT B COOTBETCTBUMM C N. «6» Bbiwe
npousBoauTcs BaHKOM TOMbKO B Cry4Yae HamnuMuusi Ha MOMEHT 3auuCrieHust
3aknoyeHHoro mMexay KnueHtom u BaHkom poroBopa 06 ucnonb3oBaHWW
cuctembl «Enter.UniCredit».

WHopmaumsi o 3auvcrneHnn [eHeXHbIX CpeAcTB, MOCTYMMBLUMX 4epes
cuctemy 6bICTpbiX nnaTtexen, aosoauTcs baHkom Ao ceBedeHus KnueHTta
yepes cuctemy Enter.UniCredit w/vunu nytem HanpasneHus SMS-coobLyeHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6HapyxeHus 6eccnopHo owuboyHoW  3anucu Mo
KpeaouToBaHuio wunu aebetoBaHuio CueTa bBaHk BrnpaBe Npou3BOAUTHL
COOTBETCTBYIOLLEE MCNpaBreHne nyteM aebGeToBaHUs UMM KpeaMTOBaHWS
Cuyeta 6e3 [pononHUTENbHbIX pacnopsbkeHuii  KnueHta B nopsiake,
yctaHoBneHHoMm baHkom. Mpu atom B cnyyae obGHapyxeHuss GeccrnopHo
owmBoYHOI 3anuncu no kpeautoBaHuio Cyeta BaHk MMeeT NpaBo cnucbIBaTh B
nopsiake npsiMoro AebeToBaHWs OWMGOYHO 3a4nCeHHyo cymMmMy co CyeTa, a
B Cryyae OTCYTCTBWSI UMW HELOCTATOMHOCTM CpefcTB Ha CuyeTe - ¢ Apyrux
cyetoB KnueHTta B BaHke, npousBoas, npu Heo6XoaMMOCTM, KOHBEPCUIO MO
Kypcy BaHka Ha faTty cnvcaHusi, Ha YTo KnneHT JaeT cBoe cornacuve (3apaHee
[AaHHbIN akuenT) u nopyyeHune baxky.

24. 3anor npas no Joroeopy CueTta B nonb3y TpeTbUX MWL, He AonyckaeTcs
ecnu cornaweHne o6 MHOM He AOCTUrHyTO Mexay BaHkom u KnueHTom B
nMcbMeHHon dopme.

25. [Horoeop Cueta siBnsieTcst 6eCCpoYHbIM. YKa3aHHbIN OrOBOP MOXET ObiTb
pacToprHyT, a C4yeT 3akpblT No NMCbMeHHOMY 3asBreHuto KnveHTa. BaHk
BNpaBe OTKa3aTbCH OT UCMONHeHWs [loroBopa B criyyae OTCYTCTBUS CPeAcTB
Ha CyeTe unu onepaumii MO Hemy CBbllle ABYX NeT, yBeAoMuB 06 3Tom
KnueHTa B ncbmeHHom chopme. [loroBop ByaeT cunTaTbes pacTOprHyTbIM No
ncTedeHUm 2 (ABYyX) MecsiLieB C AaTbl HanpaBneHWst Takoro yBeAOMIIEHNs, Npy
YCMOBWW HEMOCTYMNEHNS AeHeXHbIX cpeacTB Ha CuerT.

Bank npaBe pactoprHyTb [loroBop CueTa ¢ KnveHToM B criyyae NpuHSATHSA B
TeyeHuWe kaneHgapHoro roga AByx v 6onee pelleHuii 06 oTkase B BbINONHEHUN
pacnopsbkeHusi KnueHTa o coBepLUeHWU onepaumn Ha OCHOBaHWMM nyHkTa 11
ctaten 7 ®epepanbHoro 3akoHa Ne 115-#3 ot 07.08.2001 r. «O
NPOTMBOAENCTBMN  neranu3aumn  (OTMbIBaHWIO)  AOXOAO0B,  MOMNYYEHHbIX
NpecTynHbIM NyTeM, 1 (MHAHCUPOBAHWUIO TEPPOPU3MaY.

Mocne 3akpbiTna CuyeTa foKyMeHTbl Mo CueTy xpaHsiTcs B BaHke B TeueHune
5 ner.



2 HOHnKpeanT baHk

MpunoxeHne Ne2
K YCnoBumsiM komnnekcHoro 6aHKoBckoro o6enyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa BbiMyCKa U ucnoJsib3oBaHus

MeXxAayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP

1. Hactosiwee MpunoxeHve Ne2 k YcnoBusM KOMMNEKCHOTro obcnyXuBaHus
dusnyecknx nmy  AO  HOHuKpeaont bBaHnkom «YcnoBus  Bbinycka
1cnonb3oBaHus MexayHapodHblx 6aHkoBckux kapT VISA/Mastercard/MAP»
(panee — «YcnoBus BbiNycka M UCMONb30BaHUst KapT») ycTaHaBnveaet
npaBuna Bbinycka U obcnyxvBaHus BaHkom mexayHapoaHblX GaHKOBCKMX
kapT Visa International Service Association (aanee — «Visa») u/unu Mastercard
Europe SA (manee — «MasterCard») w/wunu nnatexHow cuctembl «Mup»
(nanee — «<MUP»).

2.B uensx Bbinycka MexayHapodHoW 6GaHkoBckoi kapTel VISA wu/unu
MasterCard w/vnu MUP Ha cBoe ums (nanee — «Kapta») KnueHT nogaet B
BaHk Hagnexalmm obpa3om 3anofiHeHHoe W noanucaHHoe 3asiBreHve Ha
BbIMYCK MexayHapofHou 6aHkoBckon kapTbl VISA/MasterCard/MUP no
dopme, ycTaHoBneHHON baHkom.

B 3aBucumocTu ot noxenanunin KnveHta, ykazaHHbiX B 3asiBNEHUN Ha BbIMyCK
MexayHapogHon 6GaHkoBckon kapTbl VISA/MasterCard BbaHk, B cnyvae
NPUHSATUS MOMNOXUTENIbHOTO PEeLUeHNs O BO3MOXHOCTU Bbimycka KnueHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbiNyCK MeXayHapoaHoM 6aHKOBCKOW KapThbl
VISA/MasterCard/MWUP ogHuM 13 cneaytoLnx cnocobos:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha ero uMs cyeT B Lensx
MCMOoNb30BaHWs ANsa pacyeToB No onepaumam ¢ Kapton (aanee — «KapToyHbIv
cyeT»), baHk akuenTyeT 3asBrneHue nyTem OTKpbITUS KapToyHoro cyeta. B
[aHHOM cnyyae [loroBop BbiNycka W WCMOMb30BaHWUS MeXAyHapoaHOW
6aHkoBckor kapTbl VISA/MasterCard/MUP siBnsieTcs 3aknioyYeHHbIM B AaTy
OTKPbITMA Ha uma KnueHta KapToyHoro cyeta.

- ecnn KnueHT npocut BaHk ucnonb3oBaTtb B kadectBe KapTouyHoro cyeta
paHee OTKPbIThIN Ha uMsa KnuneHTa cueT, baHk akuenTyeT 3asiBneHve nytem
Bbinycka KapTbl. B gaHHom cnyvae [JoroBop Bbinycka W WMCNONb30BaHWUsA

MexayHapogHon 6GaHkoBckon kapTbl  VISA/MasterCard/MUP  siBnsieTcs
3aKMYeHHbIM B AaTy Bbinycka Ha UMsi KnueHTta KapTbl.
3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTel VISA u/unu

MasterCard n/unu MUP Ha nmsi iHoro nvua, gocturiiero 14-netHero Bo3pacta
(nanee — «[JononHutenbHon kapTbi») KnueHT nopaet B baHk 3asBneHune Ha
BbIMYCK [ONOMHUTENBbHON MeXayHapoaHon 6aHkoBCKOMN KapThbl
VISA/MasterCard/MUP ~ AO  HOHuKpegut bBank. [danee Kapta wu
[ononHuTenbHas kapTa COBMECTHO MMeHytoTcst «KapTbi», a kaxgoe us nu,
Ha MMSi KOTOPOTO OHM BbIMyLLEHbI, UMeHyeTcs «[lepaTenby.

4. baHk BnpaBe BbINycTUTL/MepeBbINycTUTb KapTy, oTnnyHyto ot Tuna Kaptbl
(pasHoBmaHoCTM KapTbl B pamkax OAHOM MnaTeXHOoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbIMyCK MexayHapoaHon 6aHkoBCKOM KapTbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnuneHta o cornacum
Mcnonb3oBaTh BbiMyLLEHHYIO/NepeBbINyLLEeHHY0 KapTy, B TOM 4ucrne MHOro
TUNa, YeM ykasaHo B 3asiBNieHUM Ha BbINYCK MeXAyHapoaHoW BGaHKoBCkon
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyyae, ecnu Tapucdom baHka npegycmMoTpeHa Komuccus 3a
obcnyxuBaHvne Kaptbl/KapTt, KnueHT o06s3aH nepeuncnutb Ha OTKPbITbIA
BaHkom KapTouHblii cHeT AeHexHble cpeacTBa B cymme, Heobxoaumon ans
onnaTbl ykazaHHOW KOMUCCKK, MO Kaxaon n3 KapT, B cooTBeTCTBUM C Tapndom
Bahka.

6. OpHoBpemMeHHO c Bbinyckom KapTtbl/JononHutenbHon KapTbl BaHk
dopmupyer  MWH  (nepcoHanbHbil  MOEHTUMUKALMOHHBIAN  HOMep) —
YeTblpexaHayHoe YUCHo, NpeAHasHaYeHHoe Ans ayTeHTudukaumm flepxartens
npu cosepLueHUn onepaumn no Kapte ¢ ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepMuHanos (anst Kapt Visa Virtuon MNMUH He dopmupyetcs).
MWH Bbigaetcs KnueHty BaHkom Ha BymaxHOM HocuTene B 3anevaTtaHHOM
KOHBEpTe WMn NpefocTaBnseTcs C UCMOoNb30BaHNEM CneumanbHbIX CpeacTs
CBS3W, B nopsiake, npegycmoTpeHHoMm lMpunoxeHrem Ned k Ycnosusam.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npegocTaBneHve
Knuenty/[Jepxatento KapTbi/[JononHuTensHomn KapTbl " MWHa
OCYLLECTBASIETCSA TOMNbKO MOCne NocTynneHust Ha CyeT AeHeXHbIX CPeAcTs,
yKasaHHbIX B MyHKTe 5 YCrnoBwWi1 Bbinycka v UCMONb30BaHUSI KapT.

8. MNepen Hayanom wcnonb3oBaHusi KapTy HeobxoAMmo akTuBMpoBaTb (3a
ncknodeHnem kapt Visa Virtuon), npowu3Begs niobyio onepaumio  C
ncnonb3oBaHveM MHa unu ¢ ncnonb3oBaHneM crneuuanbHbIX CPeacTB CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmM YCrnoBusim.
Mocne aktuBaummn KapTbl ¢ “cnonb3oBaHMeM crneumanbHbiX CPEACTB CBS3N
pekoMeHAayeTCcs ocyLecTBUTL Nobyto onepaumio ¢ KapToi B 6aHkomarTe.

9. O6paboTka nepcoHarnbHbIX AaHHbIX Jepxatens [JononHWTenbHoW KapTbl,
KoTopble coobuweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbIMyck
[OMONMHUTENbHON MexayHapoaHol 6aHkoBckol kapTbl VISA/MasterCard/MAP
AO HOHuKpeanT BaHk, a Tawke Oyayt coobueHbl Knuentom/OepxaTtenem
[lononHnTenbHON KapTbl BMocrneacTBuM, BKMoYasi cbop, cucTemaTmsaumio,
HaKoMreHne, XpaHeHWe, YTOYHEHWE, WCMONb30BaHME, pacrnpocTpaHeHue
(nepenavy onpegeneHHoMy Kpyry nuu), 6510KMpoBaHne, YHUYTOXEHWE, Kak C
MCNonb30BaHWEM CPEACTB aBTOMAaTM3auumM, Tak U 6e3 Ucnonb3oBaHWs Taknx
cpencTs, ocyuiectBnsieTcs baHkom ¢ cornacusa Jepxatens [JononHutensHom
KapTbl, BbIPAXEHHOrO B 3asiBMEHMM Ha BbINYCK  AOMOSHUTENbHOW
MexayHapoaHoln 6aHkoBckon kapTel VISA/MasterCard/MUP AO HOHuKpeant
BaHk. O6paboTka npou3BoAUTCS B LEnsX Bbinycka M obcnyxuBaHus
[ononHWUTENbHON  KapTbl, PACCMOTPEHWUST  BO3MOXHOCTM  3aKMOYeHUs!
norosopoB mexay baHkom w [lepxatenem [JononHUTENbHOW KapTbl B

OGydylieM M UCMOMHEeHWs TakWx [OroBOpoB, a Tawkke nAns uenewn
MapKeTVUHIOBbIX UccrefoBaHuin. Cornacue Ha 06paboTKy MNepcoHanbHbIX
[AaHHbIX AefCTBYET B TEYEHME BCEro cpoka AeicTBUS [JononHUTENbHOM KapThl.
OT3blB  corfacusi OCYLLECTBNAETCA MNyTeEM HanpaBleHUs MUCbMEHHOTO
3asBneHnss B bBaHk, B 9ToM cnyyae baHk npekpawaetr o6paboTky
NnepcoHanbHbIX AaHHbIX, @ NepPCOHanbHble AaHHbIe MOANEXaT YHUUTOXEHWUIO
He no3gHee YeM Yepes CEMbAECHT NATb NET C AaTbl NpekpalleHns 4eACTBUS
[ononHuTenbHOM KapThbl.

10. Bo BCeM, 4TO He yperynupoBaHo YCrnoBuamu, NPUMEHSIIOTCA AeNCTByloLLee
3aKoHoAaTenbCTBO Poccuiickon Ddepnepauum /] npasuna
VISA/MasterCard/MUP/ AO «HaumnoHanbHas cuctema nnatexHbiX KapT».

11. Komuccuss Banka 3a obenyxumanue Kaptbl/JononHutensHon KapTbl,
cnucbiBaetcst co CuyeTa nocre akTMBauum W B AanbHErWeM 3a Kaxnbli
crnepylwmii ro obcnyxmMBaHUs B COOTBETCTBUMM C TapudoMm, ecrnu MHomn
nopsiioK M NepuoamMyHOCTb He yka3aH B Tapudpe. AkTuBaumsi kaptbl Visa
Virtuon He npousBoguTcs, komuccus bBaHnka 3a  obcnyxusaHue
KapTbel/JononHutensHo KapTbl cnuceiBaeTcs B COOTBETCTBUM C Tapudom
NpW NOCTYNNEHUN AEeHEXHbIX CPeACTB Ha CYeT.

12. Kaxpas u3 KapT gevctButensbHa [0 nocrnegHero AHs ykasaHHOro B Hew
Mecsiua W roga  BKAYMTENbHO. [0 OKOHYaHWKM cpoka AenucTBust
KapTel/JononHutensHon KapTel BaHk nepeBbinyckaeT ee Ha HOBbIN CPOK, eCnu
KnueHT He npeactaBut B baHk MHbIX MHCTpYkumi 3a 30 (TpuauaTe) AHen Ao
ncrteyeHusi cpoka aencteusi Kaptol/JononHutensHon KapTbl v BbINOMHWT
nonoxexus nN.23.9 Ycnosun Bbinycka U UCNonNb3oBaHWs KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B BbiNycke, nNepeBbiNycke WNW 3ameHe
KapTel/JononHutensHo KapTbl nMo cBoeMy YCMOTpeHuto U 6e3 ykasaHusi
NPUYKH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YyMeHblaTb) B
OHOCTOPOHHEM MOPSAKE OrPaHNYEHUs Ha CHATWE HaNWYHbIX OEeHEeXHbIX
CpeacTB ¢ ucnonb3osaHveM Kaptol/dononHuTtensHon KapTel. MHdopmaums o
pelleHun baHka 06 yCcTaHOBNEHUM M/UIM U3MEHEHUW YKa3aHHbIX OrpaHNYeHUiA
posoautcst Ao KnneHTa aHanormyHo M3MeHeHusIM B YCrnoBus.

13.3. 6nokupoBaTtb KapTty/[JononHutenesHyto KapTy:

* npu ocnapueaHum [lepxxatenem kakon-nmbo onepaumu;

" npu Hanuuum y bBaHka noJo3peHwit B HE3aKOHHOM UCMONb30BaHUU
KapTbi/JononHutensHon KapTe;

" B cnyyae HapyLueHus
npefycMOTPEHHbIX YCMNOoBUSIMU;

" npu nonyveHun TenedoHHOro yeeaomnexus [epxatens o6 yTtparte
KapTbl/[JononHutensHon KapTbl 1 npu OTCYTCTBUM NPOTUBOPEYMUIA MeXaY
MMeHeM NepxaTens, HOMeEpOM " CpOKOM fAecTeus
KapTtbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbLIMU
BaHky no TenedoHy.

" B CMyvae BO3HUKHOBEHUSI NPOCPOYEHHO 3aJ0/HKEHHOCTH Mo Niobomy 13
KPeAUTHbIX AOrOBOPOB, 3aKMOYEHHbIX Mexay KnneHTom u BaHkom.

KnueHtom cBOMX obsizaHHocTEN,

Mpn atom baHk BnpaBe wu3bATb Kapty/[dononHutenbHyio KapTy (3a
UCKIIOYeHMEeM criyqas ee yTparbl).

Kpome Toro, BaHKk vMmeeT npaBo npeanpuHMMaTh Nobble AeicTBuS no
npeaoTBPaLLEHNI0  HEe3aKoOHHOro Mcnonb3oBaHus  KapTbl/[JononHutensHomn
KapTbl BNMOTb A0 ee n3bATMS A0 nonyyeHusi oT [epxatens noaTBepXaeHus
COBEpLUEHUS UM onepauuin, OTHECEHHbIX BaHKOM k Nof03pUTENbHBIM.

13.4. Mepesbinyctutb KapTy/[dononHutenbHyto KapTy npu nogospeHun Ha
HeCaHKLMOHMPOBAHHOE MCMOMb30BaHMe.

13.5. yHuutoxutb Kapty/JononHutenbHyio KapTy 6e3 npeaBaputenbHoro
yBegomneHusi KnueHTa, ecnu KnueHt He obpatuncsa B baHk 3a nonyyeHnem
KapTbl/[JononHutensHon KapTbl, N0 ncteyeHnm 6 (Luectu) MecsiLeB co aHsA eé
BbINycka.

14. KnueHT BnpaBe oTka3aTbCs OT ucnonb3oBaHust KapTel/JononHutensHomn
KapTbl 0O uCTeyeHus cpoka ee AeWcTBUSi, HanpasBuB B BaHK nucbmeHHoe
yBegomneHne. C MOMeHTa MNOMy4YeHWs YykasaHHOro ysefomneHus BaHk
6nokupyet Kapty/JononHutenbHyto KapTy.

15. KnueHT nmeeT npaso npu ycrnosun cornacus banka nepesbinyctuTb KapTy
Apyroro Tuna, noaas B baHk 3asiBneHne o nepeBbinycke MeXayHapogHOM
6aHKOBCKOW KapThbl.

16. KapTou4HbIi cHeT MOXeT ObITb OTKPLIT B pybnsx, gonnapax CLA wnu espo
no Bblibopy Knuenta. Ha umsa KnueHta MoxeT BbiTb OTKPbLIT OANH KapTouHbIi
cyeT Ans Heckonbkux KapT nnu Heckonbko KapTouHbIX CHETOB — MO OAHOMY
ana  kaxgow Kaptbl. Bbinnata BaHKOM NpOULEHTOB, HAYMCMEHHbIX Ha
KpeauTOBbIN OcTaTok No KapTouHOMY CHeTy, MPOU3BOAUTCS B YCTAHOBIIEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTBa, Haxoaswmecs Ha KapToyHom cyete, MoOryT ObiTb
MCnonb3oBaHbl TOMbKO Af11 pacyeToB MO OnepauusiM, COBEPLUEHHbIM C
ucnonb3oBaHmeM KapTbl/KapT w/wnm UCKNIOYUTENBHO C WCMONb30BaHWEM
aHanora cobcTBeHHOpyYHON noanucu. MNepeuncneHve AeHeXHbIX CPeacTB C
KapTo4Horo cyeTa Ha Apyrue cyeTa, BblAaya Hanu4HblX AEeHEeXHbIX CPeaCcTB C
KaptoyHoro cyeta # uvHble onepaumn no KapTouHomy cyeTy 6e3
ucnonb3oBaHusi KapTel/KapT u/vunu aHanora co6CTBEHHOPYYHOW nNoOANWCU



[onyckaeTcsi No cornacoBaHmnio ¢ baHkom.

Mo TpeﬁOBaHMIO KnueHta BaHk npepoctasnsiet eMy KOnun nnaTexHblX
OOKYMEHTOB, NoATBEPXAALWmMX NMPpaBuUnbHOCTb CMNCaHUA OEHEXHbIX CPeaCTB
¢ KapTtoyHoro cuerta.

18. Onepauumn no Kaptam ocyLlecTBnsoTca B npedenax octatka cpeacTs Ha
Cuere.

19. He ponyckaetcsa mcnonb3oBaHve KnueHtom-pesngeHtom P® Kaptbl ans
CoBepLLEeHUs onepaumii, TpebytoLLX CornacHo BantoTHOMY 3aKOHOAATENbCTBY
P®  npepBaputenbHoro  npegocTaBneHuss B BaHK  JOKYMEHTOB,
060CHOBBIBaOLLIMX NPOBOAVMbIE BanMOTHbIE ONepaLyn.

20. Ecnu onepauusi ¢ ucnonb3oBaHvem KapTtbi/JononHutensHon KapTbl
coBeplleHa B BanwTe, OTNWYHOM OT BanoTbl KapToyHoro cuyeta,
KOHBEPCUOHHas onepauus npu pacueTax no yKa3aHHoM
Kapte/OononHuTtensHoi KapTe ocyllectBnsieTcs cneaytowuM o6pasom:

" Npu coBepLLeHnn onepauun B pybnsix, gonnapax CLUA nnu eBpo — no

Kypcy BaHka Ha AeHb OTpaeHusi cyMmbl onepauuu no KapToyHomy
cyery;
. npy CoBeplLUeHUM onepauun B BarnioTe, OTIIMYHOW OT py6new,
nonnapos CLUA unu eBpo - koHBepcusi cyMMbl onepaumu B gonnapsl CLUA
ocyuiectBnsietca no kypcy VISA/MasterCard/MUP, a npu coBepLieHun
onepauMii Ha TeppuTopun Poccuiickoin depepaumn — B py6nu
Poccuiickonn  ®epepaumm no kypcy AO «HauuoHanbHasi cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpy nocneayoLem
oTpaXeHUn cymm 3Tux onepauuit B ponnapax CLUA unu B pybnsx
Poccuiickori  ®epgepaumm  no  KapToyHOMy — cyeTy, KOHBepcus
ocyuiectensietcss baHkom no kypcy bBaHka, ycTaHOBNEHHOMY Ha AeHb
OTpaxeHusi CyMMbl onepauuu no KaptoyHomy cyeTy.

21. 3asBneHue o 3akpblTun KapToyHoro cyeTa npeacraensietcst KnveHtom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex AewcTeylowmx Kapt, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH Gbli OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHuss o6 yrtpate aTux Kapt. [lpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnosuii 3asiBneHne o 3akpbiTm KapToyHoro cyeta cuutaertcs
HenpencTaBneHHbIM. OQHOBPEMEHHO C 3asiBNEHNEM O 3aKpbITUM KapToyHoro
cyeta KnueHT npepctaBnsieT baHky nopydyeHve O mepeuyvcrieHun octatka
HaxoAsLLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauath NsTb) AHEN C
naTbl npeacTaBneHust B baHk 3asBneHus o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MnaTexel OCTAaTOK YMCASALUMXCA Ha HeMm
[OEHeXHbIX  CPeACTB  MepeyncnsieTcss Nno  ykasaHHbIM  KnueHtom
peKkBM3nTaM/BblAaeTCs HannyHbIMK, a KapTouHbI cyeT 3akpbiBaeTcs.

22. BaHk exxemecsiyHo, B TeyeHue nepsbix 10 (aecatu) pabounx gHen mecsiua,
crneayloLlero 3a OTYETHbIM, (OpMUpYeT cBeaeHuss 06 onepauusix,
CoBepLUeHHbIX ¢ ucnonb3oBaHneM Kaptol/JononHutensHon Kaptol (nanee —
«CBefeHnsa») 3a UCTEKLLWI KanenaapHbIn Mecsu,. [Npu oTcyTCTBUM onepaunin
¢ wucnonb3oBaHnem  Kaptbl/dononHuTtensHon  KapTtel CBepeHus He
dopmupytoTcs.

CBefeHust MoryT BbITb BblaaHbl KnueHTy npu ero nuyHon siske B Bank nubo,
no 3anpocy KnueHta, HanpaeneHbl B 311IEKTPOHHOM BUAE MO OTKPbITHIM CETSIM,
npuyem B nocnegHem criydae BaHk He HeceT OTBETCTBEHHOCTU 3a paboTy
onepaTopoB CBA3M, a TakKke 3a KOH(UAEeHUManbHOCTb WHdopMaLum,
nepegaHHon B oTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl epxatento JononHutensHoi KapTbl.

CeefeHnss cuuTaloTcs noaTBepxaeHHbIMW, ecnu  Knuewt/Odepxatenb He
npeacTaBun cBou 3ameydaHusi B TeveHune 30 (TpuauaTu) kaneHaapHbiX Hen oT
OaTbl JOKYMEHTa.

23. KnueHT 0653aH:

23.1. npu coBeplleHUM onepauuii ¢ ucnonb3oBaHveMm KapTbl cousmepsitb
CyMMy NnaHupyemon onepauuv Takum obpasom, YTobbl Mpu nocrneayoLiem
OTpaXKeHWM CyMMbl 3TOW onepaumun no cYeTy AnsA pac4yeToB Mo onepauusm ¢
KapToi He gonyctutb HecaHKuMoHMpoBaHHOro oBepapadTa;

23.2. cobnoaath 06Lme npaBuna coBepLIeHns onepauuin ¢ UICNonb3oBaHUEM
KapTbl, @ UMeHHO:

a) NpoBepsiTb Nepea NoAMUCaHUEM Crvna UMK Yeka KacCcoBOro TepMuHana
NpaBUIIbHOCTb CREAYOLNX AaHHbIX:

- CyMMy ornepaumu, ykasaHHyto B rpade “Utoro/Total”;

- BasnTy onepauuu;

- [aTy onepauuu;

- Homep KapTbl;

- Ha3BaHWe TOProBOro/CepBUCHOrO NpeanpusaTUS unu 6axka.
Mpn atom KnueHT cormaceH € Tem, YTO MOANWUCHLIBAs ChuM/yex,
KnueHt/[depxaTenb npusHaeT NpaBuibHOCTb yKa3aHHON B HEM CYyMMbl.

6) nony4uTb MOCre COBEpLUEHWUS omepauuy OfHY KOMuilo OMOPMIEHHOrO
yeka/cnuna;

B) Npy oopmMIeHnn onepauun no onnaTte TOBapoB W YCnyr, a Takke npu
MoNy4YeHUM HaMUYHbIX AEHEXHbIX CPeAcTB B BaHke unm B 0GMEHHOM MyHKTE C
ncnonb3oBaHveM KapTbl — npeabsiBNsSTb kaccupy no ero TpebosaHmio nacnopt
WM MHOW [OKYMEHT, YAOCTOBEpSIOWMA JIMYHOCTb, @ Takke BBECTM MO
TpeboBaHuto kaccupa MNH Ha cneuuansHomn knaBuaType;

r) nocrne onnatbl TOBApOB UNW YCNyr, NOMy4eHWst HanW4HblX B BaHke unu B
o6MeHHOM nyHkTe — yoeauTtbes, 4to KnueHTy Bo3BpalleHa uMmeHHo ero Kapra;

A) B cnyyae yaepkaHus KapTbl GaHkomatomM — obpaTutbca B
WHdopmauuorHbii  LleHtp BaHka no TenedoHy (7 - 495) 956-3636
(KpyrnocyTo4Ho).

23.3. He ponyckaTb HE3aKOHHOro ucnonb3oBaHusi KapTbl, B TOM uucne ans
onnaTtbl TOBapoOB W YCMyr, 3amnpelleHHblX 3aKoHOAaTenbCTBOM B CTpaHe
KnuenTa/[epxartens, n B 9TUX Lensx:
= HemeaneHHo nocne nonyyeHusi Kaptbl nmoanucaTb ee Ha O6OpPOTHOM
CTOPOHE LUap1KOBOWN PY4KOMN;
= HUKOMY He nepepasaTb KapTy;

XpaHuTb B TanHe MANH;

npu nonyyeHun MWHa Ha GymaxHOM HocuTene ybeguTbecs, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEpTE, He WMelolWeM HafpbliBOB W
NOBPEXAEHWI, — B MPOTMBHOM CIly4ae HemeneHHO MHGopMmUpoBaTh 06
aToM baHk;

no nonyyeHun MMHa 3anOMHUTL €ro 1 YHUYTOXMTb NINCTOK, HA KOTOPOM
OH HaneyvaTaH. 3anucb MWHa, npu HeobxoammocTu, cneayeT AenaTb
Takum o6pa3om, 4Tobbl HUKTO He Mor doragatbecs, yto ato — lMUH.
3anuch MWHa cnegyet xpaHuTb B 3alUMLLEHHOM MeCTe OTAEnNbHO OT
KapTbl;

BBoAuTb MNWH Takum o6pasom, 4TOObl HUKTO HE MOT BUAETb HabrpaeMbix
umncpp;

B cnyvae ytpaTbl KapTbl unu ytpatbl cekpetHoct NMNHa HemeaneHHo
obpatutbest B BaHk ans 6rnokupoBaHust KapTbi;

YyHUUTOXMTL KapTy, paspe3aB ee Ha ABe 4acTu nonepek MarHUTHOW
nornochbl:

o Mo OKOHYaHUM cpoka aencTus Kaptbl;
o no nonyyeHuun Hosow KapTbl B3ameH KapTbl, Cpok
[ecTBUS KOTOPOW UCTEKAeT B TEKyLLEM MecsiLie.
23.4. poBecTu MNOMoXeHuss nyHkToB 23.2. u 23.3 YcrnoBuin BbiNycka W
ucnonb3oBaHWs KapT Ao cBedeHus [epxateneit JononHuTensHbix KapTt u
TpeboBaTb OT HUX UX cobnoaeHus;

23.5. BbinnaunBatb baHky cymmbi:

onepauui ¢ ucrnonb3oBaHuem Kapt;

LTpadHbIX NPOLEHTOB, HaYMCNEHHbIX BaHkom Ha
HecaHkuunoHvpoBaHHbI oBepapadT no KapToyHoMy cyeTy;

pacxogoB  bBaHka,  pakTudecku  MpPOM3BEAEHHBIX B LEnsx
npeaoTBpaLleHust W/Mnu NpeceyveHnsi HEe3aKOHHOTO  WCMOoNb30BaHUA
KapTbi/JononHutensHon KapTbl.

23.6. Bo3BpaTuUTb B BaHk KapTbl, CPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHnsa Kapt;

npu npeacTasneHnn B baHk 3asBneHns o nepebinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpblTMn KapToyHoro cyeTa;
no TpeboBaHuio baHka.

Mpn HeBo3MoxHocTU Bo3BpaTa Kaptbli/dononHutenbHon KapTbl B BaHk,
KnueHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefnomneHve ob ytpate
KapTbi/JononHutensHon Kaptol. Mpy aToM KnueHT onnayneaeTt Bce pacxoabl
Banka no 6nokupoBaHuio u usbATUIO KapTel/JononHutensHoi KapTbl. B
cryyae  HenonyyeHus  ykasaHHOro yeedomneHnuss baHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuu ¢ ucnonb3osaHvem KapTbl/[JononHuTensHom
KapTbl. [lononHuTenbHas Kapta wnu nNUCbMeHHOe yBeaoMIlieHne o6 yTpare
JononHutenbHON KapTbl MOryT OblTb Takke MpuHATHI OT [epxatens
HononHutensHon KapTbl;

23.7. B cnyyae ytpaTbl Kaptbel/[JononHuteneHoit KapTbl HemeaneHHo
nHopmmrpoBaTb 06 3TOM BaHk Nno TenedoHy KpyrnocyTouHo cnyx6bl baHka.
Jlloboe ycTHoe coobLieHne AOMKHO ObiTb B TeyeHue 3-x pabounx aHen
NOATBEPX/AEHO MUCbMEHHbIM 3asiBrieHneM B agpec baHka ¢ ykasaHuem
Homepa u cpoka fencteust KapTel/JononHuteneHoi KapTel, dhamunum, imenn

u  otyectBa  [epxatens, a Tawke  0obBGCTOATENLCTB  yTpaTthl
Kaptel/JononHutensHot  KapTel. [o MomeHTa nonyveHuss BaHkom
NUCbMEHHOTO 3asBneHus Knuenta/[epxartens 06 yTpare

KapTtbi/JononHutensHon KapTel KnueHT HeceT OTBETCTBEHHOCTbL 3a onepaummn
¢ ucnonb3oBaHnem KapTbl/dononHutensHoi KapTbl;

23.8. He3amepnuTenbHo  MHdopMupoBaTb BaHk 06  0BHapyxeHuu
KapTbi/JononHutensHo KapTbl, paHee 3asBNEHHON YTPayeHHOW, He
1cnonb3oBaTb ee U BepHYTb B baHk B TeyeHune 3-x pabounx AHEN ¢ MOMeHTa
obHapyxeHus:;

23.9. ans nepesbinycka KapTbl/JononHutensHon KapTbl B cBA3M C
McTevyeHneM cpoka ee AelcTBUS, HauvHas ¢ 15-ro yucna nocrnegHero mecsua
cpoka peincteua Kaptbl/JononHutenbHoit KapTbl, obecrneuntb Hanuyve
eHexHbIX cpeacTB Ha KapToyHoMm cyeTe ans onnatbl komuccun BaHka 3a
obcnyxusaHnve KapTbl/JononHutensHon KapTbl;

23.10. coxpaHATb Bce AOKYMeHTbl Mo onepaumsam ¢ Kaptoi/Kaptamu un
npepocTaBnsaTe ux B baHk no nepBomy Tpe6oBaHuio nocnegHero Ans
YPerynmpoBaH1s BO3MOXHbIX Pa3HOrNacuii, CBA3aHHbIX C WUCMOMb30BaHUEM
KapTbl;

23.11. He3ameanuTenbHO U3BeLwaTb baHk B nucbmeHHoN hopme 060 Bcex
M3MeHeHUsX B CBOeM cTaTyce U ctatyce [epxatens [lononHutenbHon KapTel
(M3MeHeHWe rpaxagaHCTBa, MOCTOSIHHOIO MECTOHAXOXAEHUS!, MNacrnopTHbIX
AaHHbIX U Np.) U APYrUX AaHHbIX U 3asiBNEHUI, KOTopble OH coobwmn BaHky
npwu Beinycke Kaptbl/JononHutensHon KapTbl.

24. BaHK He HECEeT OTBETCTBEHHOCTU 3a HEYNONTHOMOYEHHOE UCMOSb30BaHNe
MWHa, a Tawkke 3a mnbble MOANMOTM W 3r0ynoTpebrieHns npu  ero
1CMOSIb30BaHNN.

25. Oepxatenb Kaptol/dononHuTtenbHon KapTbl MMmeloT npaBo nonyyaTb
uHdopmaumio o Tekywem octatke no Kapte/[JononHutensHon Kapte c
ncnonb3oBaHmeM cuctembl «SMS.UniCredit» ¢ yyeTom Ycnosuit 6aHKOBCKOro
06Cny)XuBaHUs ¢ MCMONb30BaHMEM creLmarnbHbIX CPeAcTB CBSA3N.

26. MNpwn Bbinycke BaHkom nepson ocHoBHoOW KapTbl Visa Gold/ MasterCard
Gold Card KnueHTy/[lepxaTtenio BblAaeTcs NakeT [OKYMEHTOB CTPaxoBOK
KoMnaHuu, npu atom baHk coobLiaeT ykazaHHOW KOMMaHUM amunumio, uvs,
oTyecTBO [lepxatens, Tun n Homep kaptbl VISA/MasterCard/MUP, a Takxe
cpok ee geuncteus. MNpu Boinycke baHkom kapT Visa Gold/ MasterCard Gold
Card ¢ npepoctaBneHvem uneHctea B IAPA BaHk [ONOMHWUTENbHO BblAaeT
Knuenty/Oepxatento komnnekt IAPA, npu aTom coobwas damunmio u nms
Hepxatens areHty IAPA B Poccuu.

27. KJ‘lMeHTy MoryT ObITb AONONHUTENbHO OKa3aHbl YyCnyru, HayuUCneHbl
npemuarnbHble 60HbeI n/vinn npenocTasneHbl UHbIe NbroTbl B COOTBETCTBUA C
cornaweHnamMu, 3akniYeHHbIMU Mexay BaHkom wn TpeTbMMu nuuamu, o



koTopbIX BaHk npouHgopmupyeT KnueHta crnoco6amu, KOTOpble OH CouYTET
uenecoobpasHbiMu. Mpu aToM BaHk He npegocTaBnsieT KnueHTy HuKakux
rapaHTUi UNK 3aBEPEHN B OTHOLLIEHUN TAKUX YCIYT, HAYUCTIEHUI W/MNK NbIOT,
a TaKKe UX Ka4eCTBa, HalMuus 1 HeNpPepLIBHOMO NPeaoCTaBNeHNs.

28. B cnyyae, ecnu Bbinyck KapTbl npepnonaraet okasaHue KnveHTy
[ONONHUTENbHBIX YCNYr TPEeTbUMU NuLaMu (CTPaxoBOW KOMMNaHWen u T.M.),
KnueHnt npepoctaBnsieT baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETHUM NnLaM amunuio, umsi, otyectso KnueHta, Tun n
Homep KapTbl, cpok peuncTBus KapTbl, a Takke WHYI0 UWHDOpPMaumio,
Heobxoaumylo TpeTbUM nnuam Anst okasaHus ycnyr Knuedty. Mpu atom B
cnyyae pacTopXeHusi cornaleHuss mexay baHkamu v atumm nuuamu, baHk
MMeeT MNpaBO C AaTbl PacTOPXEHWS COornalleHus npekpatuTb nepegavy
MHOPMAaLMKN YKa3aHHbIM NnLaMm.

29. MNpu nepBuyHoM Bbinycke BaHkom KapTtel MasterCard Platinum/ World
MasterCard Black Edition KnueHty/OepxaTenio BblgaeTcsi KOMMMEKT
[IOKyMEHTOB C ONWCaHMeM NporpamMbl, NEPEYNCNIEHNeM NpeaocTaBnseMbiX
ycryr W YCroBui WX npefocTaBrneHus. [ns CBS3W C  KOMMaHUei,
npefocTaBnsiollen KoHcbepx — ycnyru [epxartenam Kapt MasterCard
Platinum/ World MasterCard Black Edition (nanee — lNpoBaingep KOHCbepX -
ycnyr) KnmeHty HeobxoamMmo No3BoHWUTb B MIHGbOpMaLUMOHHBIV LeHTp BaHka.

MpoBaiidep KOHCbepX — YCNyr OCYLIeCTBASeT 3anucb TenedgoHHbIX
neperoBopoB ¢ [lepxatenem Kaptbl MasterCard Platinum/ World MasterCard
Black Edition, obpaTuBwmMmcs 3a NpeaoCTaBREHWEM KOHCbepX-ycrnyr, U

XpaHeHVWe TaKkux 3anuceil B TevyeHWe [ABeHafuaTW MecsileB Ans uenen
6e3onacHOCT, MOHWTOpPUHra, obecneyeHne KayecTBa NpPefOCTaBNSEMbIX
ycnyr n obyveHus nepcoHana MNpoaingepa KoHCbepX-ycnyr ¢ obecneyeHnem
KOH(PUAEHUMANBHOCTU TaKoN MHGOpMaLMM U 3aluThl AaHHbIX [epxatens
Takon KapTbl.

BaHk He HeceT oTBeTcTBeHHOCTWU nepen [epxatenem Kaptbl MasterCard
Platinum/ World MasterCard Black Edition 3a kakue-nubo yobiTku, yliepb,
U3OEepXKN, CBsi3aHHble C NpPefoCTaBMNeHNeM MocrnefHeMy KOHCbEpPX-yCryr
1/vnu npefocTaBneHNeM ycryr npoBanaepamMmu ycnyr.

Oepxatenb Kaptbl MasterCard Platinum/ World MasterCard Black Edition
HeceT OTBETCTBEHHOCTb MO oOnnaTe YCMyr, okasbiBaeMblX npoBaiaepamu
yCrnyr, HenocpeAcTBEHHO Mepeq MpoBai[epoM COOTBETCTBYIOLUEH YyCnyru,
okasaHHow [epxatento Kaptel MasterCard Platinum/ World MasterCard Black
Edition.

30. KnueHT nponHdopMmpoBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoOHHbIX  MEeperoBopoB Mexgy  Knuentom/Odepxatenem
HononHuTtensHon KapTbl 1 BaHkom.

31. baHk paccmaTtpuBaeT 3aasneHns KnveHTa, cBA3aHHble C ocrnapuBaHuem
onepauuii, COBEpLUEHHbIX C Mcnonb3oBaHnem 6GaHkomaToB, B TeuyeHue 15
pabounx AHel nocne uHkaccaumu GaHkomaTta, Npu 3TOM yKa3aHHbI CpPOK
MoxeT ©OblTb B OQHOCTOPOHHEM nopsigke yBenuuyeH BaHkom npu
Heo6XoAMMOCTW AOMOMHUTENIHOTO paccnefoBaHus.



2 HOHnKpeanT baHk

MpunoxeHne Ne 3
K YCnoBumsiM komnnekcHoro 6aHKoBckoro o6enyxuBaHus
dusnyeckmx nuy, AO KOHnKpegut BaHkom

O6wue ycnosusa npuema AO KOHMKpeauT BaHk

A€HeXHbIX cpeacTB dmsmqecxux nuy B 6aHKOBCKME BKNaabl

1. Hactosuwee MNpunoxexne Ne3 k YcnoBmsiM KOMNIEKCHOro obcnyxuBaHuns
dmsmyecknx nuy AO HOHuKpeaut BaHkom O6wme ycnosusi npvema AO
OHMKpeaut BaHk AeHexHbIX cpeacTB dunsnyeckmx nuy, B 6aHKkoBckue Bknagpl
(nanee «O6lwme ycrnoBus nNpuema BKNaLoOB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHeXHbIX cpedcTB usmyeckux nuiy B
6aHkoBCKkVEe BKNaabl (eno3unThbl).

2. bBaHKk npuHMMaeT pAeHexHble cpeactBa  KnuveHTa B pOCCUMACKMX
py6nsix/vHocTpaHHo BantoTe, Haxoaswmecs Ha CyeTax Knuenta B BaHke, Bo
BKNagpl (4eno3unTbl) Ha OCHOBaHUK JoroBopa 6aHKOBCKOro Bkaaa (genosura).
Buabl u ycnoBus BKNagoB (4ENO3WTOB) YCTaHOBMEHbI «YCMNOBUSIMU npuema
CpOYHbIX BkNagoB dusnyeckux nuy B AO FOHMKpeauT BaHk», Aencteyowmmm
B BaHke Ha JaTy npuema OeHexHbIX CpefCTB BO Bknaj (danee «Ycnosusi
Mpuema BknagoB»).

3. B uensax pasmeweHus B baHke Bknaga (aenosvta) KnueHTt nuyHo nubo
Yepes foBepeHHoe N1uo nogaet B baHk Hagnexalum o6pa3om 3anonHeHHoe
1 noanvcaHHoe 3asBrieHMe Ha pasMelleHne [OeHEeXHbIX CPeACTB BO BKMaf
(nanee «3asBneHne Ha BkNaay») no doopme, ycraHoBNeHHoN baHkom.

Bua Bknaga v ero cyliecTBeHHbIe YCNoBMS (HaMMeHoBaHVe BasntoTbl, CyMMa v
CpOK BKnaga, NpoLeHTHas cTaBka), ykasaHHble KnvueHTom B 3asBneHun Ha
BKMag, AOIKHbI ObiTb MpedycMoTpeHbl Ycnosusmu MNpuema Bknagos. Mpu
3TOM [OMKHO cobniodaTbCsi COOTBETCTBME Mexdy BWMOOM BKMaga W ero
CYLLIECTBEHHbIMW YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [lpvema
Bknapgos.

B Tom cnyyae, ecnu cormacHo Ycnosuam [lpuema BknagoB ogHo wnu
HECKONbKO CYLLECTBEHHbIX YCMOBWI BkMaga onpegensawTcs BbaHkom un
KnueHTom npu 3aknioveHun gorosopa Bknaga (genosuta), KnmeHt o nogaymn
BaHky 3asiBneHusi Ha Bknag cornacyeT 3Tu ycrnoBusi ¢ baHkom no tenedoHy.

3asBneHve Ha Bknag, coctaBneHHoe KnMeHToM ¢ HapyLleHWeM ykasaHHbIX B
HacTosiLLeM NyHkTe TpeboBaHUi, BaHKOM K UCMOMHEHWMIO He NPUHUMaeTCS.

MoaTBepxaeHeM npueMa AeHeXHbIX CPeAcTB BO BkNaa sensieTcs «Mucbmo-
n3BeLleHne O npueMe Bknaga», koTopoe odopmnserca baHkom no
yCTaHOBNEHHON UM chopme 1 BpydaeTcsa KnmeHTy npu ero nuyHon seke B baHk,
oflHaKo He Mo3xe AaTbl BO3BpaTa BKNaja.

4. Cymma Bkrnaga MoxeT OblTb W3MeHeHa (yBenuyeHa/yMmeHblUeHa)
KnneHTom nytem npepoctaenenns baHky «3asBneHus Ha M3MeHeHne CyMMbl
Bknaga» no dopme baHka B cnyyae, ecnu 3TO NpeayCMOTPEHO B YCNOBUAX
Mprema Bknagos Ans cooTBETCTBYIOLLErO BUAa BKnaaa.

MoaTBepxaeHMeM n3ameHeHUst CyMmMbl Bknaga siensietcs «Mucbmo-u3seLleHne
06 3mMeHeHUn CyMMbl BKnaaa», kotopoe odopMnsieTcsi v Bpyyaetcst KnueHTy
B nopsiake, ycTaHOBIIEHHOM B nyHkTe 3 O6LUMX yCroBuii npuemMa BKnagoB Anst
Mncem-n3BeLLeHunii o npuemMe Bknaga.

5. WHctpykumm KrnveHTa 06 aBTOMaTU4eckoM pasMelleHuV Bkraga Ha
HOBBbI CPOK, coepaLnecst B 3asiBNEHNN Ha BKknag, NcnonHsoTcs baHkom no
BKIajaMm, B OTHOLLEHUM KOTOpbIX B Ycnosusx MNpruema Bknaga npeaycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MWHCTPYKUMIA. B cnyyae npekpailieHus
npuema bBaHkom AaHHOro BuAa Bknaga, nMbo M3MeHeHNs Cpoka pa3MeLLeHnst
[aHHOTro BuAa BKNaaa, aBToMaTuyeckoe pasmelleHune BKaaa Ha HOBbIN CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MellieHne Bknada Ha HOBbI CPOK OCYLLeCTBNseTcs
no nopy4eHuio KnneHta Ha ycnosusx u no cTraBkam, AenCTBylOWMM B baHke
Ha paTy aBToMaTuyeckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmelleHuss baHkom no Ycnosuam [lpuema Bknaga
npekpaLLeH NpUeM AeHeXHbIX CPEeCTB B BUA BKNaAa, ykasaHHbIV B 3asaBneHnm
Ha Bknag, To KnneHT Bbigayei UHCTPYKUMiA 06 aBTOMaTUYECKOM pa3MeLLeHUn
3TOro BKMaja Ha HOBbIV CPOK nopyyaeT baHKy ocyLecTBUTL aBTOMaTU4eckoe
pa3melleHne AeHexXHbIX CpeACTB BO BKMaf C YCMOBUSAMM, aHanornyHbIMu
YCNoBWSIM BUAA BKNaaa, ykasaHHoro B 3asiBneHun Ha BKnag (Bantota Bknaaa,
CpOK BKIaja, MMHMManbHasi Cymma BKrafa, MakcumarbHasi cymMma Bknaga,
nopsifoK  BbIMnaTtbl MPOLEHTOB, NEPUOAMYHOCTb  BbiNMAaTbl MPOLIEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMafa, BO3MOXHOCTb 4YaCTUYHOTO WU3bSATUS
BKIaja) Npu HanuyMm Takoro Buaa Bkrnaaa B baHke. MNpu aToM, npu Hannynm
B nuvHeiike BknagoB baHka AByx u 6Gonee BkNagoB C aHanorMyHbIMK
napametpamn KnveHT nopyyaeT baHKy oOCylWwecTBUTb aBTOMaTuyeckoe
pa3mellleHe [eHeXHbIX CPpeacTB BO BKMNag C Havbonbluein npoueHTHOn
CTaBKOW.

7. MMpwn oTtcytcTBMM B nuHevike BknagoB baHka Bknaga € ycrnoBusimu,
aHanorMyHbiMK nNapameTpam BuAa BKMaga, ykasaHHoro B 3asiBNeHWU Ha
pa3MelleHne [OEHEXHbIX CpeAcTB BO Bknag, KnveHT nopydvaeT bBawHky
OCYLLEeCTBUTb aBTOMaTUYeCKoe pasMeLleHre AeHeXHbIX CPeACTB BO BKMaj Ha
YCNOBUSIX, OTMIWYHbIX OT BMAA BKMafa, ykasaHHoOro B 3asiBNEHWM Ha
pasmelleHne [eHeXHbIX CPeacTB BO BKNag, HO He NpUBOASAWMX K
yxyawarowmuMm napameTpaMm Bknaga. [py aTom He paccmaTtpuBatoTcs, Kak
YCNOBUS, yXyALatLime napameTpbl BKNaaa, CnefyoLime ycroBus:
= npeocTaBrieHUe BO3MOXHOCTM MOMOMHEHNUS M/UIN YaCTUYHOTO U3bATUS
[eHeXHbIX CPeACTB CO BkNaaa,
= OCYyLLECTBIIEHNE BbINNaThl NMPOLEHTOB c onpeaeneHHomn
NepuoanNYHOCTLIO, B TOM YKCIIE NYTEM NPUYUCTIEHNS UX K CyMMe BKnaaa.
B cnyvae otcytctBusi B BaHke Bknaga, OTBeYaloLlEro BblleyKasaHHbIMU

WHCTPYKUMAMN Knuenta, KnueHt npocuT cyuUTaTb CBOE COOTBETCTBYHLLEEe
nopy4yeHne Ha aBToOMaTU4yeCKoe pasMelleHne OeHeXHbIX CpeacCTB BO BKnag
OTO3BaHHbIM.

8. Bce 3asBnenus, ocdopmnsemble B pamkax O6LWMX ycrnoBui npuema
BKNajoB, MoryT 6biTb HanpasneHbl KnueHtom B BaHk Ha 6ymaxHoM HocuTene
B TeyeHne paboyero BpemeHn baHka, a Takke C UMCMONb3oBaHUEM
cneuuanbHbIX CPEACTB CBA3W, B NOPsAKe, ycTaHoBIeHHOM MpunoxeHnem Ned
K Ycnosuam.

Mpn atom 3asBneHus, odopmnsieMble B pamkax O6LMX ycrnoBuin npuema
BKIagoB, nepeaaHHble B baHk He nosgHee 19 yacoB 00 MUHYT NO MECTHOMY
BpeMeHu (B MATHULY W NpeanpasfaHWyHble AHU — He no3gHee 18 yacos 00
MWUHYT) WCMOMHsOTCA BaHkoM B [eHb WX NpefcTaBneHvs. 3asiBreHus,
nepefaHHble Nocre ykasaHHOro BpeMeH!, Noanexar ucnonHeHuno baHkom Ha
cnegyoLwmin pabounin AeHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBrieHun Ha Bknag,
npepycMaTpuBaloLLIEM TaKyld BO3MOXHOCTb, CyMMa BKMaja BMeCTe C
Ha4MCrEeHHbIMK NPOLEHTaMM NOCHe OKOHYaHWsi Cpoka ero AevCcTBUS [OMKHa
6bITb BO3BpaLLeHa KnueHTy HanuyHbIMu, BKaa nepeodopMrseTcs Bo BKNaa
[10 BOCTpeboBaHUs B ieHb OKOHYaHWsi Cpoka ero AenCTBuSI.

B aTom cnyyae no WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HaYNCrEeHHbIMM NPOLEHTaMN MOXeT ObITb BbigaHa KnneHTy HannyHeiMu, 6o
nepesefeHa Ha CyeT KnueHTa, OTKpbITbIV B BaHke B BanioTe pa3meLleHHoro
BKMaga. besHanuuHbli  nepeBod  OCYLLECTBNSAETCA Ha  OCHOBaHUW
3anonHeHHoro KnueHTom 3asBneHuns Ha nepesog no dopme bawka.

Mpn aTom KOMKCCKS 3a BblAayy HanW4HbIMKM CyMMbl BKNaaa M NpOLEHTOB C
KnneHTta He B3uMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLUEHWS CTOPOH Mo
[OroBopy cyeTa, Ha KOTOPOM pa3MelleH Tako Bknad, perynupytoTcs
nonoxeHusimu Mpunoxenuns Ne1 k YcnoeusiM, oTHocsiwmumMucst k CueTy, Homep
koToporo ykasaH KnueHtom B 3asBneHun Ha Bknag. MpoueHTbl No cyeTy, Ha
KOTOPOM pasMeLleH Bknag [0 BOCTpeboBaHWsA, BbiNnavnBaloTcs No CTaBke,
paBHoOW cTaBke No CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lMpoueHTbl Ha BKNaj Ha4MCNsTCA M Bbinnayunsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusamu MNMprema Brknanos.

MpoueHTbl Ha BKNag HauucnalTCA C  JdaTbl, Crnegywowen 3a [gaTton
pa3MelLieHUst AeHeXHbIX CPeACcTB BO BKMag A0 AaTtbl MX Bo3BpaTa Ha CueT
KnuexTa B BaHke / Bblaaum cpefcTB HanMuHbiMu/nepeodopmieHns Bknaaa Bo
BKMaz A0 BOCTpe6GOBaHUS BKIOUUTENBHO.

CymMMa NpoLEHTOB MO BKMNagy paccuuTbiBaeTcs Ha 6ase hakTu4eckoro
KONMYecTBa kaneHAapHbIX AHew B rogy (365 unu 366 gHelt COOTBETCTBEHHO).

Mpn pocpoyHoM wWCTpeboBaHMM CyMMbl BKMaga MNPOLEHTbl Ha BKNag
HaumcnsioTCsA B pa3amepe, NpeaycMoTpeHHoM Anst CyeTa B COOTBETCTBYIOLLEi
BantoTe, 3a BpeMs (paKkTU4eCcKoro HaxoXAeHNs AeHEeXHbIX CPeACTB BO BKNaae,
ecnv nHoe He ycTaHoBneHo Ycnosusamu MNMpuema Bknagos.

11. B cnyvae Hapywenus KnueHtom Ycnosui [lpuema Bknagos npu
YaCTUYHOM CHSITUM AEHEXHbIX CPeACTB (CHWKEHUSI CyMMbl BKNaga HUxe
MWUHMUMaIbHOM CyMMbl BKMafa, YCTaHOBIIEHHOW ANsi COOTBETCTBYIOLEro Buaa
BKMaga), AOrOBOp BKMaja pacTopraeTcs, CyMMma BKMaja 3avucnsietcsl Ha
CyeT, NpoLeHTbl Ha BKNag HaYUCNSOTCS B pasmepe, npeayCMOTPEeHHOM Ans
CyeToB B COOTBETCTBYIOLLEN BantoTe, 3a BpeMs (HakTU4EeCKOro HaxoxaeHus
[eHEeXHbIX CPeACTB BO BKfajde, €Cny WUHOe He YCTaHOBIIEHO YCrnoBUSMU
Mpuema Bknapnos.
B cnyyae nepeuucneHnss cymmbl Bknada Mo MHbIM OCHOBaHWSIM [0 AaThbl
OKOHYaHWsl cpoka Bkrnaga (B TOM YuCrie MO WUCMONMHUTENbHBIM [JOKYMEHTaM)
OCTaToK CPeACTB Ha cyeTe Mo BKNaj AOMKeH OblTb HE HWXEe MUHUManbHOW
CyMMbl BKnaga, yctaHoBneHHom Ycnosusamu [Mpuema BknagosB Ha paty
3akrnoyeHns goroeopa Bknaaa. Ecnn B pesynbTaTe Takoro nepeuvucrneHus
6yaeT HapyLLIEeHO YCNoBKE O MUHUMarbHOW CyMMe Bkaga, To JOroBop Bkrnaja
pacTopraeTcs B Nopsiike, ykazaHHOM B npefplayLiem ab3aue.

12. KnueHT 06513aH obecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHWM Ha BKNag,
Hanuune OEeHeXHbIX CPeacTB, AOCTAaTOYHbIX ANs UcnonHeHus BaHkoM aToro
3asBneHus.

13. KnueHT nmeet npaso AOCPOYHO ncTpeboBaTh CyMMmy BKnaja, yBeAoMuB
06 atom baHk B nucbmeHHoN chopme nyTem Bbiaaun baHky «3asBneHus Ha
pocpoyHoe  ucTpeboBaHve Bknaga» no dopme baHka. [JocpoyHo
uctpeboBaHHas cymma BKknaga Bcerga 3auucnsietcs Ha CueT, ¢ KOTOporo
Bknapg 6bin pasmeLleH.

14. BbaHk 0b6sa3aH:

a) Mo WUCTEeYEHWUU Cpoka BKNaaa, B COOTBETCTBUM C MHCTpYKUMsiMu KnveHTa,
yKa3aHHbIMM B 3asiBfieHUM Ha BKNad, BepHyTb CyMMy BKMaja BMecTe C
HayucneHHbIMM npoueHTamm Ha CueT KnveHTa (Mo cpoyHOMY Bknagy c
€KEMECSIYHOW BbINNATON MPOLEHTOB CyMMa MPOLEHTOB, HAYUCMEHHbIX Ha
AaTy uUcTeyeHMs cpoka Bknaga, 3auncnsietcs baHkom Ha cyeT Ans
eXeMeCsiYHbIX BbINnaT, ykadaHHbii KnueHTom B 3asiBneHun Ha Bknag);

6) ynnayvBaTb NpOLEHTLI Ha BKNag B pa3mepe v B Nopsiake, YCTaHOBMEHHOM
Ycnosuamu MNMpuema Bknagos;

B) OCYLLECTBMATb pacyeT W yaepXKaHue Hamora ¢ [0XOoAa, MoslyYeHHoro no
BKMagy, B MOPsiAKke, YCTAHOBMNEHHOM [AENCTBYIOWMM 3aKOHOAATeNbCTBOM



Poccuiickon ®egepauum;

15. B criydae 3a4McrieHusi U3MULLHE BbIMNavyeHHbIX CYMM NPOLEHTOB KnneHT
npefoctaensieT baHKy 3apaHee [aHHbIM akuenT Ha CrnucaHve W3MvLLHE
BbIMNaYeHHbIX CyMM MpoueHToB C noBoro cyeta KnueHta B Bawke, ¢
npou3BeseHreM, Mpu HEOBXOAMMOCTM, KOHBEPCUM LEHEXHLIX CPEACTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpu nonyy4eHnn KnveHToM BKNaja B MHOCTPaHHOW BanoTe Yyepes kaccy
BaHka, baHk nmeeT npaBo BO3BpaTUTL OCTATOK MO BKNady B pa3Mepe MeHee
Lenon eavHuubl, N60 MeHee MUHWMAaNbHOrO [OCTOMHCTBA 6GaHKHOTbI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickon ®egepaumm no Kypcy nokymnku,
yCTaHOBMIeHHOMY BaHKOM Ha MOMEHT BbLINOMHEHWS onepaLum.

17. BaHK BnpaBe cCnucbiBaTb C AEMO3UTHOrO CYeTa CyMMbl, OLIMGOYHO
3aumncrieHHble baHkom, 6e3 npepocTaBneHust KNMEHTOM COOTBETCTBYIOLLETO
pacnopsiKeHMs.

18. MynbT1BanioTHbIN BKNaz - AEHEXHblE CPeACTBa, BHECEHHble KnueHTom B
HecKOmnMbKMX BamnTax Ha CPOYHble Aeno3uTbl. MynbTuBanioTHble BKNagbl
odpopmnsitoTcst BaHkoM ¢ y4eTOM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LyMX ycrnoBuii Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnneHTy opHOBpeMeHHO
OTKPbLIBAIOTCS AEMN03UTHbIE CYeTa B BastoTax, NpeanoXeHHbIX BaHkoMm.

18.2. KNMeHT MMeeT BO3MOXHOCTb B TEYEHME CPOKa BKNada OCYLLECTBMATb
KOHBEPCUM MO  [EMO3WUTHbIM CYeTaM, OTKPbITBIM B  pamKax OfHOro
MynbTvBanioTHOro BKMaja, B npedenax CyMM, NPEBbILAKLMX pa3mepb
HECHWKaeMbIX OCTaTKOB A KaXA0ro W3 Aeno3nTHbIX cyeToB. KoHBepcus no
[IENO3UTHBIM CYeTaM OCYLLECTBNSIETCA MO Kypcy baHka ans onepauuin no
cyeTam OU3NYECKUX UL, YCTAHOBMEHHOMY Ha [€Hb OCYLIEeCTBNEeHUs
nepesoaa. KnMeHT MOXeT OCyLECTBUTbL HEOTPAHUYEHHOE YMCIIO KOHBEPCUN
No Aeno3nTHbIM CcYeTaM, OTKPbITbIM B pamkax ofHoro MynbTuBamnoTHOro
BKnaga.

18.3. TpoueHTbl Ha cymMbl MynbTMBaMIOTHOrO BKNaga HAYUCMATCS MO
KagoMy M3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMY BKMagy
BbiNNayMBalOTC Ha cveTa KnueHTa B COOTBETCTBYlOLEN BanwoTe B
3aBMCUMOCTM OT BuAa Bknaga no Ycnosusam MNprema Bknagos. B cnyyae, ecnu
3TO NpeaycMoTpeHo Ycnosusimu MNpuema Bknagos, Ha4YMCNEeHHbIE NPOLIEHTbI
C yka3aHHoi B Ycnosusix [Mpuema Bknagos neprvoanyHOCTBIO NPUYMCHSAIOTCA
K CymMMe BKknaga (KanuTanusupyloTcs), yBenuuuMBasi CyMMbl AEnO3WUTHbIX
cyeToB MynbTVBaMIOTHOTO BKNaaa.

18.4. B cnyyae HapyweHuss KnueHtom Ycnoeuin [Npuema Bknagos npwu
YaCTUYHOM CHSITUM OEHEXHbIX CPEACTB - CHWXKEHUsI CyMMbl BKNnaga Huxe
HecHUXaemoro octatka nmo6oro M3 Aeno3uTHbIX cyeToB MynbTUBanioTHOroO
BKNaja:

[orosop MyrbTUBanioTHOTO BKIaga pacTopraeTcst;

CyMMbI BKaga 3auucnsiotcsi Ha Cueta KnveHTa B COOTBETCTBYHOLLEN
BanioTe;

MPOLIEHTLI HA BKIAJ HAYMCTIAOTCSA B pasmepe, NpeayCMOTPEHHOM Afisi
C4eTOB B COOTBETCTBYIOLUEN BanioTe.

19. B cnyyae HeUcrnomnHeHus (HeCBOEBPEMEHHOIO UCTIONHEHUs) BaHkoM cBOMX
o6si3aHHOCTe MO BO3BpaTy BKMaga WWNM ynnatel CyMMbl MPOLEHTOB,
HauYMCMNEHHbIX MO BKNagy, OH ynnauusaer KrMeHTy no ero MUcbMEHHOM
MPETEH3NMN HEYCTOMKY 38 KaXAbIN A€Hb MPOCPOYKM:

" 0 BKMagam B pybnsx - no cTaBke pedmHaHCUpPOBaHus (Y4ETHON CTaBke)
BaHka Poccuun, peinctBoBaBlUE Ha [AaTy pasMeleHus AeHEeXHbIX
cpencTB BO BKMaf;

no Bknagam B EBpo - no craBke EBPWBOP, yBenuyeHHow Ha 1%
rofoBbix;

o BKnagam B BastoTe, OTIIMYHON OT BhILLENePEYUCTEHHbIX, - MO CTaBke
JIMBOP, yBenunyeHHon Ha 1% roaoBbIX.

[nsa uenen HacTosILLEro NyHKTa Y Crnosui:

EBPWBOP (aHrn. Euribor - Euro Interbank Offered Rate) osHauaeT
MeXOaHKOBCKYIO CTaBKy NpeasiokeHUst Oeno3nTOB Ha €eBpOMernckom
pbiHke (ans EBpo, B npoueHTax rofgosbix) Ha cpok 1 (OguH) mecsu,
[OeiCTBYIOLLYIO Ha AaTy pasMelLeHUs AeHexXHbIX CPEeACTB BO Bkraf, a B
cnyyae, ecnv fata pasmeLLeHuns AeHeXHbIX CPeACTB BO BKNaj sSiBNSeTCs
HepabousMM [HeM — Ha npefwecTByloWwmn, 6nwkanwvin Kk parte
pa3MellieHnst OeHeXHbIX cpeacTB BO Bknag AeHb («data Hencteus
CTaBku»), KOTupyemyto Ha ctpaHuue « EURIBORO1» MHOpMaLMOHHOW
cnyx6bl Reuters okono 11 YacoB yTpa no 6ptoccensckomMy BpemeHu 3a 2
(OBa) paboumnx aHa go Oatbl AenictBua Ctasku;

JINBOP (anrn. LIBOR - London Interbank Offered Rate) o3HavaeT
JIOHOOHCKY0 ~ MexXGaHKOBCKyld  CTaBKy MPeanoXeHWs  [eno3uToB
(MMpoBbIX BanioT, B MpoLeHTax rogosbix), Ha cpok 1 (OauH) mecsu,
[OeiCTBYIOLLYIO Ha AaTy pasMeLLeHus deHexXHbIX CPEeACTB BO Bknag, a B
cnyyae, ecnv fata pa3MeLLeHnsi AEeHEXHbIX CPEACTB BO BKNaz sSiBNSeTCs
HepabouMM [HeM — Ha npeAlecTByOWMA, Gnwkaiwuunid kK date
pasmeLleHns AeHeXHbIX CPeAcTB BO Bknag AeHb («[ata [evicteus
CraBkn»), KOTMpyemylo Ha cTpaHuue «LiborO1» wuHdOpMaLMoHHO
cnyx6bl Reuters okono 11 YacoB yTpa no NOHAOHCKOMY BpeMeHu 3a 2
(OBa) pabounx gHs po Oatel Oencteus Ctasku.



9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee MpunoxeHne Ne4 Kk YCNoBMSIM KOMMNEKCHOTO 0GCNyXUBaHUS
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnykuBaHWs € WUCMOMb3OBaHMEM  cheuuanbHbIX — CPedcTB  CBSA3W»
yCTaHaBnvBaeT npaBuna nepegadv KnueHTy wHdpopmauuu, CBsi3aHHOM C
npepocTaBneHveM KnueHTy ycnyr B cOOTBETCTBUM C [JloroBOpoM, 1 npuema ot
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCropsiKeHWin) c
MCcnonb3oBaHWeM cneunanbHbIX CPeAcTB CBsA3WM (Oanee COOTBETCTBEHHO
«Ycnyruny, «NHbopmauusy, «[loKyMeHTbI»). OxasaHue Yenyr
noaaepxXuBaeTcs creyuanbHbiMM 6aHKOBCKMMU CUCTEMamu MporpammHOro
obecneyeHus (nanee «Cuctema», «CuUCTEMbI»), ykazaHHbIMU B YCMOBUSAX
6aHKOBCKOro 06CnyX1BaHUs C UCNOSb30BaHWEM crieumarnbHbIX CPEACTB CBS3M.

1.2. MepeyeHb Ycnyr yctaHaBnvBaeTcs baHkom B pa3pese kaxgon Cucremsl.

MepeyeHb Ycnyr MoxeT 6bITb B Nto6oe Bpemsi ameHeH baHkom: paclumpeH —
C nocrieayloLmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHu. B cnyyae ecnu cokpalyeHve MNepeynst Yenyr
BbI3BAHO M3MEHEHWeM AEWCTBYIOLLEro 3aKkoHo4aTenbCTBa, ykasaHHbIA CPoK
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUU COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMyXWTb
OCHOBaHMWEM [Nl OTMEHbl UM U3MEHEHUS 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokyMeHTaMu OCYLLECTBSIETCS eXeaHEeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyertcs
BaHkoMm B AHW, siBRsiowmMecs pabounmmn no 3akoHopaTtenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI M onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOTO — OBCnyXuBaHus €
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrne4yeHue — NporpaMmmMHO-TEXHUYECKMUE CpeacTBa

KnueHta, HeobxoauMmblie ANs Monb3oBaHUst Ycnyramu C MCMonb3oBaHUeM
crneunanbHbIX CPeacTB €Bsisu. TpebGoBaHus K AnnapaTHoMy obecneyeHuto

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — dacTb Cwuctembl, coaepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — O[HO3HAYHOE YCTAHOBMIEHWE JMYHOCTU
KnueHTta nytem nposepku Maponsi, coobuieHHoro KnueHtom npu obpatueHun
K cooTBeTCTBYloLLe CrcTeme, BKNoYatoLLEelt NpoBepKy cooTBeTcTBus [Mapons
n IlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnueHTy JlorvHom u obecneuunBarowias ayTeHTudmMKauuo
KnuenTa B cooTBeTcTBYlOLWEN CHCTEME.

2.1.5. MdeHmugpukayusi — nposepka Cuctemon cakra perucrpaumm B
Base paHHbIx BaHka JloruHa, ucnonb3oBaHHoro KnveHTom npu obpaiieHum k
Cucteme, a Takke YCTAHOBMEHWE MPUHALANEXHOCTU ykaszaHHoro JlormHa
KnueHry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsioLias O[HO3HaYHO
naeHTudunumnposatsb Knnerta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnmeHtom Ans nogteepxaeHus [lokymeHTa, nepefaBaemoro
¢ nomouwpto Cuctembl. CeaHcoBbli Knod  sABRsieTcA  aHanorom
cobcTBeHHOpYYHON noanvcy KnueHta v NpocTon 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon ®epepaummn o1
06.04.2011 r. Ne 63-®3 «O6 aneKkTpoHHOW NoANUCH».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm Knuenta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpepactBa goctyna BkntoyatoT B cebsi: JlormH, Maponb, CeaHcoBble Knioun
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CucTeme).

3. [paBa 1 0683aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneuvBaTbh Hagnexaluyo paboty Cuctem u ux CooTBETCTBUE
PykoBoactey [Monb3oBaTenss no cooTeeTcTBylowei Cucteme (ecnu
Ycnosusamn npegycMmoTpeHo msganve bankom PykoBopacTBa [Monb3oBatens

cooTBeTcTBYtOLEN CUCTEMDI);

3.1.2. NpousBOAMTL 3a CBOM CYET U B MWHMMarnbHble CPOKM Bce
HeoGxoaumble paboTbl MO  BOCCTAHOBMEHWO Cuctembl B crnyyae
BO3HWKHOBEHWS Kakux HewcrpaBHocTel (cb6oeB) B ee paboTe, ucnpaenstb
owunbku B pabote CuctemMbl, BO3HUKLLNE MO BUHE BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3a@HHbIM C

3.2, KnueHT 06s13aH:

3.2.1. 1cnonb3oBaTh Ans NOMyvyeHns Ycnyr Haanexaiiee u ucnpaBHoe
AnnapaTHoe ofecnevyeHvie, kak OHO ornpeferieHo ANl COOTBETCTBYOLLEN
Cuctembl, a Takke obecneumBaTb €ero TexHUYeckoe O06CnyXuBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u yctaHaBnmaeTcs KnmeHTom 3a
CBOW CODCTBEHHBI CYET,;

3.2.2. obecneynTb coxpaHHOCTb 1 TanHy CpefcTs goctyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOMX ayTEHTUUKALMOHHBIX [AaHHbIX
(naponb Ans aBTopu3auMn B MOGWNBbHOM TenedoHe WU MNaHWEeTHOM
KOMMNblOTEpe, BKMOYas, HO HE OrpaHuyMBasicb, GUOMeTpuyeckue OaHHble
(aBTOpM3aumsi Mo oTneyaTKy nanbla pyku), a TaKkke Apyrne [aHHble,
ucnonb3yeMble Ans Bxoda B nporpammHoe obecneyeHne, npeaocTasnsiollee
BO3MOXHOCTb MCNonb3oBaHus Cuctem uvnm obecneunsatoLLme BO3MOXHOCTb
XpaHeHust CpeacTB JoCTyna), a Takke MOBUMbHbIX TENE(OHOB Y NNaHLWETHbIX
KOMMbIOTEPOB € YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
CcoXpaHeHHON WHdopmauuein o CpepactBax AoCTyna B HeAOCTYNHOM Ans
TpPeTbuX NuL, MecTe.

3.2.4. npeanpuHUMaTb HeobxoauMble Mepbl NPefoCTOPOXHOCTW Ans
npefoTBpaLLEHNsi HECAHKLMOHWPOBaHHOMO UCTonb3oBaHua CpefcTs AocTyna
W, ecnu YCnoBUSMW He  YCTaHOBIIEHO WHOe, He3aMeanMTenbHO
npouHdopmmpoBaTb baHk 06 yTpaTe nx CekpeTHOCTU B MMCbMEHHOW chopme.
B cnyyae, ecnv BaHk nucbMeHHO n3BelleH KnmeHToM o6 yTpaTte cekpeTHOCTH
CpeactB  pgoctyna, baHk npekpawaeT okasaHue Ycnyr, Tpebyowmx
ucnonb3oBaHUA yTpadeHHoro CpefcTteBa AocTyna, [0  yperynumpoBaHust
BOMpOCa O ero 3aMeHe.

3.3. baHk nmeet npaso:

3.3.1. B O[HOCTOPOHHEM MopsiAKe BHOCUTb W3MEHEHWs/AONONHEHNs B
CucTeMbl, BKMOYas co3gaHue HoBbIX Bepcuii Cuctem wu/vnu nogcuctem (npu
UX Hanuyum). B cnyyae ecnu Takue n3mMeHeHNs BreKyT 3a OGO MOBbILLIEHUE
TpeboBaHuii kK AnnapaTtHoMy obecneveHunto KnueHT gomkeH ObiTb yBeAOMIEH
0 U3MeHeHUsiX He Mo3gHee, YeM 3a 5 kaneHaapHbiX AHeW A0 Hayana ux
npvMeHeHus. YBedoOMIeHne Npon3BoanTCs NobbiM cnocobom, ykasaHHbIM B

nyHkte 3.3.4 HacTosiwmx YcnoBun  BGaHKOBCKOro  obCnyxuBaHus C
1cnonb3oBaHWeM cneunanbHbIX CPeACTB CBS3N;

3.3.2. B OAHOCTOPOHHEM MOpSiAKE BHOCWUTb W3MEHEHWs/AoNonHeHus B
PykoBoacteo [lonb3oBatens (ecnv  MpUMEHMMO), C  NOCReayloLnm
n3BelleHnem o6 atom KnueHra;

3.3.3. B OAHOCTOPOHHEM MOPsiAKe YyCTaHaBnMBaTb W U3MEHsATb
(yBenuumBaTb, yMeHblUaTb) OrpaHWyYeHuss (MMUTbI) MO onepauusm C

ucnonb3oBaHneM CucTembl C nocneayowmm niseLleHnem Knvenra.

3.3.4. nosoauTb Ao cBefeHust Knuenta Bclo nHdopmaumio o Cucteme
nyTem ee pa3MeLLeHust B KNUeHTCKMX 3anax baHka, Ha caiTe BaHka B ceTu
MHTepHeT no agpecy www.unicreditbank.ru, Ha nHTepHeT-cepepe Cucrtembl
(ecnv NpMmMeHMMo), NMMBo MHbIM cnocobom, No ycMoTperuto baxka. Mpu aTom
CTOpOHbI MOATBEPXAAKT, YTO WMHOPMaUMA cuyuTaeTCcs [OOBEOEeHHOW A0
KnueHTa no ncredeHmmn 3—x pabounx gHen ¢ Jatbl ee pa3meLleHus (Bkrovas
OeHb pas3MeLleHuns);

3.3.5. oTkasaTtb B npveme [JokymeHTa v npegoctasneHnm Mugpopmaumm
B cnyyae, ecnv KnueHT He naeHTUMMLMPOBaH UK He ayTeHTMMULMPOBaH B
nopsifke, NpeAycMOTPEHHOM YCMOBUSIMU, @ Takke B Criyyae, ecrnu onepauus,
npeBsbILLIaET NMMUT NO onepauusm, yCTaHOBMEHHbIN BaHkom.

3.3.6. 6nokupoBatb goctyn KnueHta k Cucteme B criyyae HapyLleHus
KnneHtom Ycnosui, Bkntovas oTcyTcTBue Ha Cuyetax KnueHTa AeHexHbIX
CPeACTB, AOCTATOYHbIX Af1s onnaThl GaHKOBCKOW KOMUCCUN.

3.3.7. 6rnokupoBatb npuem [lokymMeHTOB (OTKasbliBaTb B MNpueme),
nepefaHHbIX KnmeHToM ¢ ncnonb3oBaHvWeM creumasnbHbiX CPEACTB CBA3M, C
npeaBaputenbHbiM - yBegomnenmeMm KnuveHta 3a 3 pabouux aOHA  go
6noKMpoBaHMs B Cryvasx BbIsiBNieHWs onepauuii KnueHTta, Kk KOTOpbIM
oTHOCSTCA:

" perynsipHble 3a4MCrEeHNst KPYMHbIX CYMM [AEHEXHbIX CPeACTB OT TPeTbUX
ML (32 MCKMoYeHVWeM KpeauToB) Ha cveta (Bknagbl) KnueHTta c
nocneayrowmM CHATUEM 3TUX CPEACTB B HanunyHow dopme nubo ¢ ux
nocneayloLmm nepeBoaoM Ha 6aHKkoBCKMe cueTa (BKnadbl) TPETbUX Nl
B TEYEHWE HECKOMNbKUX JHEW;

cuctematuyeckoe cosepLueHve KnueHTom KOHBEPCHOHHbIX onepaLmii 3a
CYeT CPEeACTB, MOMYYEHHbIX OT OAHOTO WNM HECKONbKUX topUaNYECKUX
UL, — Hepe3nEeHTOB, C MOCMEAYIOWNM CHATUEM CYMM HanuyHbIX
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[EHEXHbIX CPEACTB;
= perynsipHoe nonyyeHve KnnMeHTOM 3HauuTENbHbIX 06bEMOB HaNMMUYHbIX
[eHeXHbIX CPefICTB CO CBOWX cYeToB (Bknafos) B baHke;
= ocywecTBrneHne KnueHTom-peauaeHToM PO Ge3HanuyHbIx NepeBogoB
[EHEXHbIX CPeACTB B KPYMHbIX pasmepax B NOnb3y Hepe3naeHToB B
cnyyasx, koraa topucavkums HepesuaeHTa-6eHedvumapa He coBnagaet
c topucaukumen 6GaHka 6GeHedumumapa, B KOTOPOM OTKPbIT cYyeT
6eHeduumapa:
o no porosopam 06 wumnopTe paboT, ycnyr u
pe3ynbTaToB WMHTENNEKTyanbHOW AesTenbHOCTU, Mo
KOTOPbIM NPOBELEHNE pacyeToB OcyllecTBnseTcs 6e3
OJHOBpPEMEHHON ynnaTbl Hamora Ha [o6aBneHHyo
CTOMMOCTb, a TaKke Mo [OroBopam NnepecTpaxoBaHus;
o no cpenkam Kynnu-npogaxu LeHHbIx Oymar, npu
OCYLLECTBMNEHNN OAHOCTOPOHHUX CAEMOK  MOKYMKM
LiEHHbIX Bymar y Hepe3uaeHTOB;
o no [JoroBopam O MoOCTaBke TOBapoB, NpuobpeTaembix Y
HepesuaeHToB Ha Tepputopumn Poccuiickon ®epepauum, a
Takke O MOCTaBKe TOBapOB, NPUOBpETaeMbIX pe3vaeHTamu
3a npegenamu Poccuiickon ®egepaumm n He nepecekaroLwmx
TAMOXEHHYIO rpaHuLy.
3.3.8. npuocTaHaenueaTb AocTyn KnveHTa K CYETY C MCNonb3oBaHWem
cneumanbHbIX CpeacTB cBA3M (6nokupoBaTb gocTyn k CucTteme) B criyvae,
ecnu KnveHTom npoBoamnuch puHaHcoBble onepaumu, Hecylme anst baxka
MOBbILIEHHbIE  PEnyTaLUMOHHbIE PUCKW, B TOM 4uCle Npu  perynsipHoM
npoBeaeHUn onepauni, ykasaHHbIx B . 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuin (oTkasblBaTb B MNpueme) B
cnyyasx oTkasa KrnueHTa OT npepocTaBneHWst 3anpolleHHblX BaHkom B
cooTBeTCTBUM C [loroBOpOM [OKYMEHTOB NMOO npeaocTaBleHns UX C
HapyLLEHWeM YCTaHOBIIEHHOIO Cpoka.

3.3.10. 6nokupoBaTb cpeacTBa A4OCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMONb30BaHMM NMBO yTpaTe UX CEKPETHOCTU.

3.3.11. He wHanpaenate KnueHty CpepcTBa pgocTyna, He MpuHUMaTh
[OKYMeHTbl 1 He HanpasnaTb MHdopmaunmio ¢ ncnonb3oBaHMEM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MoMmeHTa
nony4yeHnst OT oneparopa COTOBOW CBS3N MHopMaumun o 3ameHe SIM-kapTbl
WNW  JaHHbIX, NoATBepXaawwmx 3ameHy SIM-kapTbl 3TOro Homepa Ao
MOMeHTa nonyyenus BaHnkom yBegomnenus KnueHta nytem obpaiieHus B
MHdopmMaLmoHHbI LieHTp nubo otaeneHve baHka o 3ameHe SIM-kapThbl
Homepa MobuneHoro TenedoHa KnueHTa.

3.3.12. Pa3mewlate B Cucteme mHgopmaumio 0 npoayktax u ycnyrax,
npegocTaBnsemMblx KnueHnTy TpeTbMu nuuamu, npu 3Tom baHk He
npepocTaBnsieT KNnUeHTy HUKaKknX rapaHTUin 1 3aBepeHunii B OTHOLLEHUI Taknux
YCNyr, a TaKke Nx Ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BbaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nu6o Henonagkm B paboTe CucTeM, BbI3BaHHbIE
06CTOATENBCTBAMM, OT HEro He 3aBUCALLMMM, KaK TO: CTUXUNHbIE
6encTevsi, BOEHHble [EWCTBWS, Moxapbl, 3abacToBkW, MaccoBble

6ecnopsaku, oTKNoYeHNe anekTpoaHeprum, cbom B pabote TenedoHHO
CBSI31 1 T.1N., @ TAKKE 3@ HEBO3MOXHOCTb UCMONb30BaHUsi CUCTEM B CBS3N
C [AefiCTBUSIMW OPraHOB rocyapCTBEHHOWN BNACTV U yrpaBreHus.

3@ HEUCnpaBHOCTU  (DYHKUMOHMPOBAHUS  CUCTEMbI  CBS3U  Wnu
nporpaMMHoOro obecneyeHuss TPeTbei CTOPOHbI, MCMONb3yemoW Mpu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (DYHKLMOHUPOBaHMM annapaTHoro obecneveHus,
ncnonb3yemoro KnueHtom Ans nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHoMm obecneveHuu;

3a HeyrnomHoMo4eHHoe Wucnonb3oBaHwe CpeacTB pfoctyna — A0
nonyYyeHuss MUCbMEHHOro coobuweHuss KnueHta 06 yTpate ux
CEKPeTHOCTU — ecn MHOPMaLMs O HUX CTAHET WU3BECTHON TPETbUM
nMuam B pesynbTaTe NX HeHaanexallero XxpaHeHust Unu UCrnonb30BaHns
KnveHToM, npocnywvBaHus Unu nepexasaTa kaHaroB CBsi3W BO BPEMSI X
MCNONb30BaHWs, a Takke B Cryyasix NoAnoros 1 3noynotpebnenui;

B CBA3M C WCMofib3oBaHWeM KnveHToM ycnyr, npenocTaBrsieMblxX
KnueHty opraHusauusiMu-TpeTbMMM  NuuaMu, [axe €ecnv  OHU
ocopmMneHbl ¢ ucnonb3oBaHmeMm CucTembi.

4.2.  Y6bITKKU, 3a UCKITOYEHNEM YNYLLEHHOW BbIrodbl, MPUYNHEHHbIE OOHOW
CTOPOHOW ApYrovi CTOPOHe BCMEACTBME HEUCTNONHEHNS UM HeHaanexallero
MCMONHEHNS CBOMX 06513aTENLCTB B COOTBETCTBUM C HACTOALLMMU YCNOBUSIMU,
noanexat BO3MELLEHU0 BUHOBHOW CTOPOHOW.

4.3. BaHk He Bo3MelLaeT ybbITKW, KOTOPble MOXeT NoHecTn KnueHT B CBA3U
C nonb3oBaHWEM Ycryramu, Bbl3BaHHble, B YacTHOCTW, CredylLlwuMu
obcToATenbCTBaMM:

" U3JaHMeM YNonHOMOYEHHbIMK opraHamu Poccuiickon depepauum vnu
MHOCTPaHHOrO rocyAapcTBa HOPMATMBHbLIX aKTOB, 3anpeLuarolunx unm
3aTpyOHSIOLWMX Nonb3oBaHue Ycnyramu;

HapyLleHeM PYHKLVMOHMPOBaHUS NIMHUIA 3NEKTPOCBSA3N Unu nepebosmm

B CHabXeHUW aneKkTpoaHepruewn;

= [OEeCTBUSIMW TPeTbUX nuu, a Takke obcTtosiTensctBamu, oT baHka He
3aBUCALLUMU;

= Kakum-nnbo HapyleHvem KnneHTom HacTosiLmx Y Cnosui.

5. MNopsgok npegocraBneHusa Ycenyr

5.1. Ycnyru npegoctasnsatoTtcs KnueHTy npu ycnosun ero VigeHtudukauum n
AyTeHTndmkaumm B cooTBeTCcTByloWen Cucreme B YCTaHOBIIEHHOM

Ycnosuamu nopsake.

5.2. KnueHT umeeT npaBo nepefasatb B BaHk ¢ ncnonb3oBaHnem Cuctembl
oTaenbHble BuUabl [OKYMEHTOB, NpeayCMOTPEHHble COOTBETCTBYHOLLEN
Cuctemoini. Mpu atom nepepaya B BaHk [JokyMeHTOB C MCMonb3oBaHWEM
Cuctembl npegnonaraeT Bbigady KnveHTom BaHky BCeX pEeKBUSUTOB W
MHdopMaummn, nNpeaycMOTPEHHON COOTBETCTBYIOLWEN dopmon [okymeHTa,
ycTaHoBneHHon baHkom. MNpu 3TOM NOHMMaeTCs, YTo:

= Bce npaBwna baHka, oTHOCsLMECs K MOPsSAKY 3anonHEHVsi PEKBU3UTOB
ycTaHoBMeHHbIX BaHkoM dopm [JokymeHTOB, npedocTaBnsieMbiX B
6yMaKHOM BUAE, pacrpocTpaHsitoTCs Ha [JoKyMeHTbl, nepejaBaemble C
1CMonb3oBaHWEM crneLnanbHbiX CPeACTB CBA3M;

BCE [OMOMHUTENbHbIE 3asBMEHUS W MHCTPYKUMW, codepxallimecs B
TeKkcTe ycTaHoBneHHow BaHkom copmbl [JokymeHTa, nogaBaemoro B
BaHk B OymaxHOM BuAe, CYMTAIOTCA CAEnaHHbIMW/BbIAAHHBIMU
KnueHtom  BaHky  Hagnexawumm  obpasoMm  npu  nepepade
cooTBeTCTBylOLlEro [lokyMeHTa C WCMONb3oBaHMEM  creumnarnbHbIX
CPEeACTB CBSI3U.

5.3. Kaxgbli JokyMeHT, Hanpaensiembl B baHk, omkeH 6bITb Hagnexalmm
obpasom noanvMcaH B MopsiAKe, YCTAHOBMEHHOM YCroBusIMU  Anst
cooTBeTcTBYtoOLEN CUCTEMBI.

5.4. He pa3speluiaeTcsi ucnonb3oBaHue Ycnyr Ans nepejaqu nnatexHbix u
WHBIX MOPYYEHWIi, K KOTOpPbIM TpeByeTcs, B COOTBETCTBUU C LENCTBYIOLLUM
NopsiAKOM, MPUMNOXEHUE OMpPeAeneHHbIX AOKYMEHTOB. WCKknoyeHnem U3
HacTosILLero npasuna SBNSIOTCS Cry4vaw, KOrAa ykasdaHHble LOKYMEHTbI, Mo
cornacoBaHuto ¢ BaHkom, npeacTaeneHbl B BaHk B npedBapuTENbHOM
nopsiake.

Mpn atom KnueHT, nogknioudeHHbIn Kk cucteme “Enter.UniCredit”, moxet
Hanpaenste no cucteme “Enter.UniCredit” gokymeHTbl, o6ocHOBbIBatoLiMe
npoBOAMMbIE MM  BanioTHble  onepauun.. YkasaHHble  [OKYMEHTbI
HanpasnstoTca B baHk B cBo6oaHOM chopmaTe (B BUAE SNIEKTPOHHOMO NCbMa
C NpUKpenneHHbIM annom) u He TpebyloT NMOBTOPHOrO MpeacTaBNeHUs UX
Bepcui B baHk Ha GymaxxHOM HocuTene.

5.5. Kaxpas WHdopmauma u [JoKyMeHT, nepefaHHble nocpeacTBOM
CucTeMbl, paccMaTpuBaloTCst kak paboyasi (AencTBUTENbHAs) MHopMaLms u
Kak pabounii (BenNCcTBUTENbHBIN) JOKYMEHT.

5.6. B cnyyasx, korga [OKyMEHT He MOXeT ObiTb MPUHAT NGO MCMOMHEH
BaHkoMm, uHopmaumsi 06 aToM  BbldaeTca  KnueHTy B nopsigke,
npepgycMoTpeHHoMm PykoBoacTBom [lonb3oBaTens no COOTBETCTBYOLLE
Cucreme.

6. CHegMa.ﬂbele cpencTBa CBA3n
6.1. Cucrtema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» obecneunBaeTt 6aHkoBCKoe obcnyxumBaHne
KnueHTa ¢ ucnonb3oBaHWem TenedoHHOW CBs3W, MpU 3TOM B kayecTse
AnnapaTHoro obecneyeHnst UICNONb3yeTcs TENedOH C TOHaNbHLIM HaGopoM.

6.1.2. C ucnonb3oBaHuem cuctemsl «Phone.UniCredit» BaHk npegoctaBnsiet
KnueHTy nHdopmaumio u npuHumaet [okymeHTbl. [lokymeHTbl nepepatotcs
YCTHO NGO NocpeACcTBOM BBOAA COOTBETCTBYIOLLMX LppOBbIX NapameTpoB ¢
1cnonb3oBaHeM TenedoHa ¢ ToHarbHbIM HabopoMm.

6.1.3. B uensx ncnonb3oBaHus cuctemsl «Phone.UniCredit» KnveHT nogaet B
BaHk Hagnexalwmm obpa3om 3anonHeHHoe W noanucaHHoe 3asiBneHvie Ha
nogkntoyeHne Kk cucteme «Phone.UniCredit», no dopme, yctaHoBneHHoMn
BaHkom. BaHk B TeyeHue 3-x paboumx gHel ¢ AaTbl nonyyveHus 3asBrieHns
coobuiaet KnueHTy nepcoHarnbHblii UMEPOBOM Naponb Ans [ocTyna B
cuctemy «Phone.UniCredit» 1 nuyHbIi KOA4 KkNWeHTa, a Takke nepepaeTt
PykoBoacteo [lonb3oBaTtens cuctembl  «Phone.UniCredity.  KnueHTtsl,
ABNSAOWMNECS [AepXaTensiMyu OCHOBHOM KapTbl C HEUCTEeKWUM CPOKOM
[AeViCTBMSA, MMeloT NpaBo nodaTb 3asBMEeHWe Ha MNOAKIoYeHVe K cucteme
«Phone.UniCredit» ¢ wncnonb3oBaHnem TenegoHHOM CBSA3N MpU Hanuuuu
TEXHNYECKON  BO3MOXHOCTW  MPOWTM  3MEKTPOHHYI  peructpauuio B
aBTOMaTM3VMPOBaHHOW cucTeme baHka nyTem 3BOHKa Ha Homep TenedoHa
Bahka, yKasaHHbIN B PykoBoacTee nonb3oBatens cucTeMbl
«Phone.UniCredit», n BBOAa COOTBETCTBYHOLMX LMDPOBLIX NapameTpoB
ncnonb3ys TenedoH ¢ ToHanbHLIM HOMEPOM, MPK 3TOM:

- B Mnpouecce 3MeKTPoHHOW pernctpauuv KnueHT ykasbiBaeT nocnegHvue 6
umcp Homepa niobor AencTBytoLw e OCHOBHOWM KapTbl, BbinyLeHHoN baHkom
Ha umsa KnueHTa, gaty poxaeHus KnveHta n Homep MobunbHoro tenedoxa,
COOOLUEHHbI paHee BaHky B nucbMeHHOM Buae, nubo noatBepxaaet
nepepadvy B baHk 3asBneHusi Ha nogknoyveHune k cucteme «Phone.UniCredit»
C yka3aHueM B HEM Homepa MobunbHoro TenedoHa, ¢ kotoporo KnueHT
coBepLIaeT 3BOHOK, ecrnu nocnefHuin onpefeneH baHkom u coBnagaet ¢
HomMepoM mMobunbHoro TenedoHa KnneHra, coobuieHHoro um paHee baHky B
NMCbMEHHOM BUAE;

- 3asBNeHVe MOAMUCLIBAETCA aHanoroM COOCTBEHHOPYYHON —MNoANUCH
KnueHTa, KOTOpbIM ABNAETCA LMMPOBOM KoA, HanpaBneHHbln baHkom B Buae
TEKCTOBOro COOOLLEHMS Ha BbIBpaHHbI Npu perncTpaumm Homep MobunbHOro
TenedoHa.

6.1.4. fJoroeop 06 ncnonb3oBaHun cuctembl «Phone.UniCredit» cumtaetcsa
3aKnoYeHHbIM B AaTy nepedayn KnueHTy nepcoHanbHoro LmdpoBoro naponsi.

6.1.5. NornHom ans cuctembl «Phone.UniCredit» sBnsieTca nuYHbIA KOO
knueHTa, Maponem — nepcoHanbHbIA LMMPOBON naponb. KnueHT obsizaH
n3MeHuTb Maponb npu nepBom ncnonb3oBaHumn cuctemsl «Phone.UniCredit»
B nopsigke, ykasaHHom B PykoBogctBe [lonb3oBaTenss  cuctembl
«Phone.UniCredit». Maponb cucrembl «Phone.UniCredit» ycTaHOBReHHbIN
KnneHtom B nopsgke, npegycMOTpeHHOM PyKOBOACTBOM MOMb30BaHUS
cuctembl «Phone.UniCredit», sIBNsieTCA NpOCTOM 3M1eKTPOHHOW MOAMUCHIO B
cootBeTcTBMN C PepepanbHbiM 3akoHoM OT 06.04.2011 Ne 63-®3 «O6



SJ'IeKTpoHHOﬁ nognucu».

6.1.6. neHTudukaums KnueHta nponssoautcs cuctemont «Phone.UniCredity»
aBTOMaTM3NpOBaHO, MyTEM MpPOBepkM chakta perucTpaumv B base AaHHbIX
nnuHoro koaa Knuenta. (JlToruH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudmkauma KnueHta nponssoautcsa cuctemon «Phone.UniCredity»
aBTOMaTM3MPOBAHO MNyTEM MPOBEPKUM  KOPPEKTHOCTU  MEpPCOHanbLHOro
uncppoBoro  napons,  BBefdeHHoro  KnueHwtom  (Mapons  cuctemsl
«Phone.UniCredit»).

6.1.8. lMoaTBepxaeHvem WpaeHtTudwukauum, AyteHTudukaumm KnveHta B
cucteme «Phone.UniCredit» ABNAITCA QNIEKTPOHHbIE  [OKYMEHTbI
(3MEKTPOHHbIE XypHarbl, 3MEKTPOHHbIE MNPOTOKOMbI M T.4.) B LUGPOBOIA
dopme, a Takke ayauosanucy TenedOoHHbIX NeperoBopoB, XpaHsLMecs B
BaHke. KnueHT o3HakoMmiieH M cornaceH ¢ akToM ayauo3anucu BCex
TenedoHHbIX neperoBopoB Mexay Knuentom/Odepxatenem [JononHUTensHom
KapTbl W bBaHkoM. OneKTPOHHble [OKYMEHTbl (3MIEKTPOHHbIE >KypHarbl,
3MEKTPOHHbIE MPOTOKOSbI U T.4.), @ Takke ayauosanucu, npegocTaBnsioTes
BaHkoM B KavecTBe NOATBEPXAAIOLWMX [OOKYMEHTOB MPU PaccMOTPEeHUU
CMOPHbIX CUTYyaLWiA, B TOM Yuche B cyae.

Mpy npuHATUM Ha ucnonHeHue [okymeHTOB KnueHTa, nepefaHHbIX C
ncnonb3oBaHnem cuctembl «Phone.UniCredity, BBeAEeHHbIN NepCcoHanbHbIN
uncpoBovi naponb (Maponb cuctembl  «Phone.UniCredit») siBnsieTcs
3MNEeKTPOHHON noanuckio KnueHTa, yaocToBepsiioLle akT cocTaBneHust u
noanvcaHust (NOATBEPXKAEHNS) NOPYYEHUSI/pacrnopsiKeHUst OT MeHu KnveHTa,
a Takke yAOCTOBepsitoLel NOANMHHOCTE Takoro MopyyeHus/pacnopspkeHus,
BKMIOYasi BCe ero obsizaTenbHble pekBuanTbl. pu atom [okymeHT Gymet
CYATaTbCA NOAMUCAHHBIM NPOCTOWN 3MEKTPOHHOW noanucbio, ecnu lMaponb
cuctembl  «Phone.UniCredit»  ycTaHOBneHHbI  KnueHTomM B nopsake,
npeaycMoTpeHHOM PyKoBOACTBOM Monb3oBaHust cucteMbl «Phone.UniCredity,
coBnagaet ¢ BBeAeHHbIM KnneHTtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok eicTBUSi NOCNeaHero He UCTEK.

6.1.9. B cnyyae yTpaTbl CEKPETHOCTM MEpPCOHaNbHOro LMdpPOoBOro napons
KnueHnt o6s3aH HemeaneHHo 3abnokupoBaTb B Cucteme [ocTyn K
MHpopmaumn B nopsake, ykasaHHOM B PykoBoacTBe Mornb3oBaTens CMcTeMbl
«Phone.UniCredit» n obpatutbcsi B bBaHk 3a HOBbIM NepcoHanbHbIM
LncppoBbIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cucrtema «SMS.UniCredit» obecneuvBaeT aBTomMaTU3npoBaHHOE
6aHkoBckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM  COTOBOM
TenedOHHON CBA3W, MPM 3TOM B KavecTBe AnnapaTHoro obecneveHns KnmeHt
ncnonb3yeT CBON MObUnbHbIN TenedoH (aanee «MobunbHbIn TenedoH»).

6.2.2. C  wucnonb3oBaHuem  cucteMbl  «SMS.UniCredity  BaHk
npepoctasnseT KnueHty MHdopmaumnio n npuHuMaeT oTaenbHble [JOKyMeHTbl

6.2.3. Otnpaska KnueHtom baHky [JokyMeHTOB, HanpasneHne 3anpocoB
Ha nonyyeHvie MHdopmauumn (aanee — «3anpocy») u nonyyexne Nudopmaumn
npou3Boautcs B (popMe TEKCTOBbIX COODLLEHWA, OTnpaBnseMblX C
Mo6unsHoro TenedoHa/noctynatowux Ha MobunbHbl TenedoH.

6.2.4. B uensix wucnonb3oBaHusi cuctembl «SMS.UniCredit» KnueHT
nogaet B bBaHk Hagnexawwm o6pa3oM 3anofiHEHHOE W MOAMUCaHHOE
3asiBneHne Ha nopknoyeHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBNEHHON BaHkoMm.

6.2.5. HoroBop 06 ucnonb3oBaHuM  cucTeMbl  «SMS.UniCredit»
cuMTaeTcs 3akrloueHHbIM B daTy oTnpaBku BaHkom KnueHTy nepBoro
coob6LeHus no cucteme «SMS.UniCredit».

6.2.6. WpeHtudumkaumsa Knuenta npoun3BoAnNTCSA cucTemon
«SMS.UniCredit» aBToMaT3npoBaHo, NyTem NpoBEPKM COOTBETCTBUSI HOMepa
MobunbHoro TenedoHa (MlorH cuctembl «SMS.UniCredit»), ¢ KkoToporo
NoCcTynuno TekctoBoe cooblueHne, HOMepy, 3aperucTpupoBaHHoMy B Base
[aHHbIX B Ka4ecTBe npeAHa3HayeHHoro Ans otnpaeku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcopmauum. YkasaHHbIi Homep coobliaeTtcs BaHky KnveHtom
B 3asBrneHun Ha noaknoyeHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmkaums KnueHTa npomussoaunTcs cucTemom
«SMS.UniCredit» aBTOMaTM3MpoBaHO, MyTEM MPOBEPKN KOPPEKTHOCTU
KINOYeBOro cnoea, BBEAEHHOro KnueHtom (Maponsa cucTembl

«SMS.UniCredit»). KnioyeBoe cnoBo coobuwaetrca BaHky KnveHtom B
3asBneHun Ha noaknoYeHune k cucteme « SMS.UniCredit».

6.2.8. [okyMeHTbI, MocTynawwme ¢ Homepa MobunbHoro TenedoHa,
npeAHasHavYeHHoro [Ans oTnpasBku 3anpocoB/[JOKYyMEHTOB W MOnyyYeHus
WHdopmaumm ¢ ykasaHMeM KOPPEKTHOro KOAOBOrO CroBa, SIBMSIOTCS
Hagnexaimm obpasom nognucaHHbIMU KnveHtom.

6.2.9. MoateepxaeHnem NaeHtudukaummn, AyteHtudukaummn Knuenta B
Cucteme SBNSIIOTCA 3NEKTPOHHbIE [AOKYMEHTbl (3MEKTPOHHbIE >KypHarbl,
3MEKTPOHHbIE NPOTOKOIbI U T.4.) B LndpoBor opme, xpaHsilumecs B baHke.
OneKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XXYPHarbl, 3NeKTPOHHbIE NPOTOKOIbI
1 T.4.) NnpegocTaBnsioTcs baHkoM B kKayecTBe NOATBEPXKAAIOLLMX [JOKYMEHTOB
Npu paccMOTPEHUN CMOPHbIX CUTYaLMIA, B TOM Yucne B cyae.

6.2.10. 3anpocbl 1 [OKyMeHTbl NpU3HAOTCS Haanexawum obpasom

[ocTaBneHHbIMU B BaHK No nonyyeHWn aBTOMaTU4YEeCKOro OTBETa CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. HepxaTtens KapTbl umeeT npaBo Ha oOcHoBaHuu [orosopa
nepepasatb B baHk [JokymeHTbI 1 nony4yatb MHdopmauuio ¢ ncnonb3oBaHnem
6aHkomaToB baHka.

6.3.2. WpeHtudukauma Hepxatens KapTbl npounssoanTca
aBTOMaTM3MPOBaHO, NyTem npoBepkn KapTol.
6.3.3. AyTeHTudmkaumns Hepxatens KapTbl npov3BoamnTcs

aBTOMaTW3UpOBaHo, MyTeEM NPoBEpPKK koppekTHocTu MAH.

6.3.4. Mopnucanue [JokymeHTa, nepejaBaemMoro C MCMOSb30BaHUEM
6aHkomara, npoussoamTcs nytem BBoga [MH (CeaHcoBbin kmioy). MAH
aBnsieTca MHoropasosbiM. MH npegoctaBnsetca [epxaTenio B nopsake,
ycTaHoBneHHoM lMNpunoxernnem Ne2 k YcnosusiM.

6.3.5. C vncnonb3oBaHnem GaHkomaTta KnueHT nmeeT npaso nojasaTh
HokymeHTbl 1 nonyyatb MHpopmaumnio, npeaycMOTPeHHbIe TeXHUHYEeCKUMn
BO3MOXHOCTAMM BaHkomarTa.

6.3.6. MoateepxaeHuem VaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme u noanucavusi [okymeHTa CeaHCOBbIM KIOYOM  ABMSAOTCA
3NEKTPOHHbIE JOKYMEHTbI (3NIEKTPOHHbIE XKYPHarbl, 3NIEKTPOHHbIE MPOTOKOIbI
1 T.4.) B undpposoii hopme, xpaHsimuecs B baHke. nekTpoHHbIe JOKYMEHTbI
(3NEKTPOHHbIE XypHarbl, 3NEKTPOHHLIE NPOTOKOSbI U T.4.) NPEeLOCTaBNSATCS
BaHkom B KayecTBe noATBEePXAAKOLMX [OOKYMEHTOB MPWM PaccMOTPeHUn
CMOPHbIX CUTYyaLUWin, B TOM Yucre B cyae.

6.4. Cuctema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaeT 6aHKoBckoe
obcnyxumBaHue Knuenta yepes rnobanbHyto MH(OPMaLMOHHO-
TENeKOMMYHUKALMOHHYI0 CeTb «VHTepHeT» C WCMonb3oBaHWEM CpeacTs
LINPPOBAHNS U COCTOUT U3 MOACUCTEM OBPabOTKW, XpaHEeHWsi, 3aluTbl U
nepegayn MHopMaLmn Yepes ykasaHHyio ceTb.

6.4.2. C  wucnonb3oBaHuem  cuctembl  «Enter.UniCredit»  BaHk
npepoctasnseTr KnueHty WHdopmaumio u  npuHumMaeT  [JOKyMEHTbI.
[lokymMeHTbI nepefatoTcst B creunanbHom cdopmate (B CTPYKTYpUPOBaHHOM
BMAE), a NPy ero oTCyTCTBUM — B CBOGOAHOM hopmaTe (B BUAE NUCbMA).

6.4.3. B uenax wucnonb3oBaHusa cuctembl «Enter.UniCredity KnueHT
nMyHO nopaeT B BaHk Haanexalwym obpa3oM 3anonHeHHOe U NoAnvMcaHHoe
3asBreHne Ha nogknioveHne kK cucteme «Enter.UniCredit», no copme,
ycTtaHoBneHHon bankom. [Mpuem BaHKOM 3asiBNEeHUn Ha MOAKIOYEeHUE K
cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takxe
nogknioyeHne k Cucteme «Enter.UniCredit» npegctaButeneni KnueHTta He
npou3soanTca. KnueHTbl, sBRsOWMEcs AepxaTensMu OCHOBHOW KapTel ¢
HEUCTEKLUMM CPOKOM [AEeWCTBUS,, UMW UMeloLmne OTKpbIThI B BaHke Tekywui
cyeT,, MMelT nNpaBo nojaTb 3asiBEHWE Ha MOAKMIYEHNE K CcUCTEME
«Enter.UniCredit» yepe3 cant baHka B ceTu MHTepHeT vnu B MOGWUNBLHOM
npunoxeHun baxka "Mobile.UniCredit", kak oHO onpeaeneHo B PykoBoactee
nonb3oBaTtens CcUCTEMBI «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoXeHne»), MNPW  HanmMuuM  TEXHUYECKONW  BO3MOXHOCTM  MPONTH
ANEKTPOHHYI0 perucTpaumio Ha aTom caiite/B MoBGuNbHOM NpUNOXeHun, npu
3TOM:

- B poLiecce 3NeKTPOHHOW perncTpaummn KnueHT ykasblBaeT pekBU3NTbI NtoGo
pencteytowen KapTbl/[JononHUTENbHOW KapTbl, BbiNyweHHon BaHkoM Ha nmst
KrnneHTa, nnu Homep TekyLLero cyeTa, OTKpbITOro B BaHke Ha UMs knueHTa, U
nocnefgHvie Yetbipe LUdpbl HOMepa MobunbHOro TenedoHa, COObLLEHHOro
paHee BaHky B nMcbMeHHOM Buae ;
- 3asiBneHVe MOAMUCLIBAETCS aHanoroM COoOGCTBEHHOPYYHOW —noammucn
KnueHTa, koTOpbIM ABNSETCA UMdPOBOKM KOA, HanpasneHHbIi baHkom B Buae
TEKCTOBOTrO COOBLLEHNSA Ha BbIGPaHHbIN NPU perncTpaLyum Homep MobUNbHOro
TenedoHa KnueHTa,
- B cry4vae ycneLuHon npoBepky baHKoOM KOPPEKTHOCTM NOANUCAHUS KITMEHTOM
3aaBneHnss Ha nogknoyeHne k cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOpYYHOM noanucy, BaHkoM coobLatoTcst knueHTy JlorvH 1 Mapons,
chopMrpoBaHHble Mo cornacoBaHuio ¢ KnueHtom Ha cainte baHka B ceTu
WHTepHeT/B Mo6unbHom MpunoxeHnu;
- BaHk HanpaBnsieT CeaHCcoOBble KMOYM B BMOE TEKCTOBbIX COOOLLEHWUA Ha
BbIGPaHHbIN NPU perucTpaumun Homep MobunbHoro TenedoHa KnueHTa,.

6.4.4. HoroBop 06 wucnonb3oBaHuu cuctembl  «Enter.UniCredit»
cyuTaeTcs 3aknioyeHHbIM B AaTy nepeaadn Knuenty JlormHa.

6.4.5. BaHk dopmupyeT HoBbi komnnekt CeaHcoBbix Kniouen no
ycTHoMy 3anpocy KnueHTta u nepepaet ero KnueHTy B 3-X AHEBHbIA CPOK
nocre cooTBeTCTBytoLIero 3anpoca KnueHra.

6.4.6. dakt nepepaun KnueHty JlorvHa odopmnsieTcsi pacnuckon B
nonyyeHun cpeacts goctyna k cucrteme "Enter.UniCredit”, kotopasi, npu
nogknoyeHnm k cucteme "Enter.UniCredit" yepes cant baHka B cetn IHTEpHET
/MobunbHoe npunoxeHue, noanucbiBaetTcss KnueHTom nytem BBOAa B
cneumanbHoe none cTpaHuupl canTa ¢ MHdopmauven o formHe, Mapons k
cucteme "Enter.UniCredit".

6.4.7. Mapons, NlorvH, CeaHcoBble Kntoun cuntaoTcst AeNCTBYOWMUMU C
MOMeHTa peructpauum B basde paaHHbix baHka o nonyyeHus Bankom
nMcbMeHHoro 3asiBnenusi KnueHta o6 wx HepenctsuTenbHocTn, nubo Ao
UCTEYEHUA UX Cpoka AeUCTBUs, NGO A0 3aMeHbl Ux BaHkom B cnyvasix,
npeAyCMOTPEHHbIX HAaCTOALLMMU YCNOBUSIMU.

6.4.8. KnueHT 06si3aH nNpu  NEpBOM  WCMONb30BaHWM  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MEHSATb €ro He pexe OAHOro
pa3a B mecsL. Kpome Toro, KnnmeHT gomkeH perynsipHo ceepsatb MHdopmauuio
¢ cobCTBEHHBIMU AaHHBbIMU U MHpopMmMpoBaTb BaHk 0 NobbiIx 0BGHaPYKEHHbIX
pacxoxaeHusx B TeveHve 5 (NsTu) pabounx AHen ¢ AaTbl 0GHAPYXeHWS Takoro
pacxoXxaeHus:.

6.4.9. Mopsipok  noanucanusi  [OokymeHToB  CeaHCOBbIM  KITHOYOM
pernameHTupyeTcs PykoBoacTtsom Monb3oBaTtens cucTembl
«Enter.UniCredit». Mpu atom [okymeHT OypeT cunTaTbCsl NOAMUCAHHLIM
NPOCTOW ANEKTPOHHON MOANWUCHLIO, eCnn npefocTaBneHHbin bankom KnveHTy
CeaHcoBbIli  knod  coBnagaeT C  BBeAeHHbIM KnueHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIlOYOM W CPOK OEWCTBUS NOCMEAHEro He
UCTeK.

6.5. UHcopMaLUOHHbIN LIeHTP

6.5.1. MHdopmaumoHHbli  LueHTp baHka obecneunBaet 6GaHKoBckoe
ob6cnyxmBaHue KnueHTa ¢ ucnonb3oBaHmeM TenedOHHOWN CBA3N.

6.5.2. KnueHTbl, Ha ocHoBaHWK [loroBopa, MMelT NpaBo UCMOMb30BaTb



MNHdOpMaLMOHHbIN LEHTP ANsi YCTAHOBMNEHWSI OrpaHWyeHunii BO3MOXHOCTU
COoBepLUeHUs onepauuit ¢ ucnonb3oBaHmem Kaptbl, nonyyenust MHdopmavmm
1 nepepaun B baHk nHdopmaumn o6 ytpaTte KapThbl, yTpaTe CekpeTHOCTU
CpepfcTB fdoctyna, nopydyeHust Ha oTrnpaBky CpeAcTB AocTyna Ha Homep
MobunbHoro TenedoHa, cooblueHHoro paHee BaHKy npu MoakMYeHUU K
cucteme «Enter.UniCredit», a Takke nepepaum B BaHk HEKOTOPOW WHOWM
MHdopmauum, TpebytoLlei nocneayloLero NMCbMEHHOTO NOATBEPXAEHUS B
COOTBETCTBUM C YcroBusivu, mnocrne npoBedeHus WpgeHtudpukaumm u
AyTeHTudmkaumun. KnmeHT nopyyaet BaHKy okasblBaTb ykasaHHble ycrnyru B
oTHoweHun [lononHuTenbHomn kapTel [epxatento JononHuTtensHon KapThbl.

6.5.3. Wpentndwmkaumsa Knuenta/Oepxatens [JononHUTENbHOW KapThbl
npou3BOAUTCA  COTPYAHWMKOM  KOHTaKTHOrO  LeHTpa nyTeM npoBepKu
cooblleHHoOW B uUensax MpaeHTudwukauum nepcoHanbHOW — MHdopmauum
Knuenta/[epxatens [ononHuutenbHon kaptbl (PUNO, agpec Mecrta
perucTpaumn, nHas MHopmaums) Ha COOTBETCTBME 3aperncTpMpoBaHHOM B

Base naHHbIxX BaHka.

6.5.4. AyteHTudpukauma Knuenta/Oepxatens [JononHWTenbHON KapTbl
NPOU3BOAMUTCSH COTPYAHUKOM WHGOPMALMOHHOrO LeHTpa MyTeM MNPOBEPKM
KOPPEKTHOCTW KOZOBOro CrioBa, COObLUeHHOro B uensax AyTeHTudwukaumu,
KOZOBOMY CrOBY, ykasaHHOMY KnuMeHTOM Npu OTKPbITUM MEPBOTO TEKYLLEro
cyeTa/Bbinycke KapTbl/[oNONHUTENBHOW KapThbl.

6.5.5. MoateepxaeHnem VpaeHtudukauum, AyteHTudukauum KnueHta
SIBMSAIOTCA ayAnosanucy TenedoHHbIX NEpPeroBopoB, XpaHsiwyecs B BaHke.
KnueHT o3HakomneH u cornaceH ¢ akToM ayauosanucn Beex TenedoHHbIX
neperosopoB Mexay KnueHntom/Oepxatenem [OnoOnHUTENbHOW KapTbl W
BaHkom. YkasaHHble ayauosanucu npepoctasnsioTcs baHkom B kadectse
NOATBEPXAAOLLMX AOKYMEHTOB NPY PacCMOTPEHUM CMIOPHbBIX CUTYaLWIA, B TOM
yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMEeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMIEKCHOTO 0BCMyXUBaHWUSA
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHiy uHAMBMAYyanbHbIX GaHKOBCKMX ceidoB (Aanee «Ycrosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupyrot
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnveHTy kpeguTa nof 3anor HeABWXMMOCTH, @ TakKe OTHOLLEHUS MO
apeHpe CeiicboB ¢ 0cobbIMM YCOBUAMM AOCTYyNa.

1.2. B uenax apenabl Celicba ApeHaaTop nogaeT B BaHk Hagnexawmm
obpa3om  3anorfiHeHHoe W MoAnucaHHoe 3asiBrieHMe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceidar) cuMTaeTcs 3aknoYeHHbIM ¢ MOMeHTa nognucadust bavkom
3asBneHus KnueHTta Ha apeHay uHAvBMAyanbHoro 6GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, ycTaHoBneHHyl «TapuomM KOMUCCHOHHOTO BO3HArpaXKaeHWst 3a
npepocTaBneHve B apeHdy WHAMBMAyanbHbIX OaHKOBCKUX  CendoBy,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiidpa B TedeHne 5 pabounx aHew ¢ AaTbl 3akioyeHust
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoW nnaTtel MoxeT 6biTb BHeceHa ApeHOaTopoM
HannyHbIMK B kaccy BaHka nu6o nepeuncneHa c ero cyeta B baHke vnu B
Apyrom 6aHke.

1.6. [aToii BHeceHuns ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnatbl
ABNsieTcA fgata B3Hoca B BaHK HanuuHbIX OEeHeXHbIX CpeacTB MM parta
cnuncaHus cyMMbl ApeHZHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4MCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cHeT BaHka B nonHom o6beme.

1.7. Jlwboe n3meHeHve B [oroBop apeHAbl ceiida OeicTBUTENBHO Npu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs

no agpecy, YykasaHHoMy ApeHgaTopoM B 3asiBNeHMM Ha apeHgy
nHavBMAyanbHoro 6aHkoBckoro cenda.

2. MNpaBa u 06513aHHOCTU CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJSTHATb TpeGoBaHus OOIMKHOCTHbIX nmy BaHka,

COMPOBOXAALLMX Er0 NPY NOCELLEHUN XpPaHUNULLA MHAMBUAYanNbHbIX ceidoB
1 nonb3oBaHum Cevidowm;

2.1.2. He XxpaHuTb B Cendye nerkoBocnnameHsiowmnecss, B3pbiByatbie,
TOKCUYHblE, paAnOaKTMBHbIE U UHbIE BELLECTBA U NpeaMeTbl, KOTOpble MOryT
npeacTaBnsTe cobow yrpo3y Ans XU3HWU 1 300poBbsa paboTHUkoB BaHka u ero
nocetutenen, a TaKke HapKOTUYeCKMe BeLlecTBa, Opyxue, W apyrve
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByOLWNM
3akoHogaTenbcTBoM Poccuickon ®egepaumu;

2.1.3. obecneunTb coxpaHHOCTb kntoveit oT Ceidha U He M3roToBNSTb
aybnukar kntova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MUCbMEHHOE U3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioye n 3amka Ceiicpa, HesamepnuTenbHo yBedomnss baHk o nobbix
HencnpaBHOCTSIX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKWIME B CBSI3W C HapyLUEHWEM
ApeHgatopom nonoxenun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceindosB B
TeyeHne 7 [OHEN CO [OHS TMNOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusi BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celipa BHe
KOHTPOS CO CTOPOHbI BaHka, ¢ y4eTom nonoxeHun n. 2.4.1 Ycnosuii apeHapl
cendos;

2.2.2. nonb3oBatbcst CerdoM NMUYHO UNK Yepes YNONTHOMOYEHHbIX MWL B
nopsiaKe, yCTaHOBNEHHOM B HACTOSILLEM MYHKTE.

Mpepnocrasnexne bankom Apengatopy kntoyen ot Cenda n goctyna k Cendy
ocyLlecTBRseTCA Npu npeabssneHun ApengaTtopoM nacropta. ApeHpaTtop

MOXeT NnpefoCcTaBUTb NpaBo Nofb3oBaHust Ceiidom cBOeMy npeacrtaBuTento

nyTeM Bbi4auu NoOCNefHeMY [OBEPEHHOCTM, Onpeaensioweil AeicTeus,
KOTOpblE NPeACTaBUTENb MOXET COBepLUaTh B OTHOLWEHUM Celida OT UMEHM
Apexgatopa. [loBepeHHOCTb [OoIKHa ObiTb YOCTOBEPEHA HOTapUArbHO UK
BbinucaHa B baHke.

[loBepeHHOCTb Ha ynpaBreHne UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHoO
MOXET CINY>XUTb OCHOBaHVEM Ans nonb3oBaHus Celidom ApeHaaTopa Tonbko
NPV HanNU4uM B Heii CneLuanbHON OroBOPKM O NMpase nonb3oBaHusa Cerdom.
MpepocraBneHne npeacraButento goctyna k Cewndy npoussoautcs baHkom
Mo MOMy4YeHWU [OBEPEHHOCTU W NpW NpeAbsBreHu npeacTaBUTeneM
nacnopTa u kntoya ot Ceiicpa.

ApeHpaTtop WM ero [JoBepeHHoe NULO AOMKHbI NpU NonyvyeHun foctyna K
Cendy nogTBEpauTbL AaTy U Bpems nofb3oBaHust Cendom, NpocTaBmB CBOO
NOAMUCH B NACTE NOCELLEHWNIA, COCTaBNeHHOM BaHkom.

2.3. bBaHk 06sA3aH:

2.3.1. npegocTasuTb ApeHgaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb gBa knoya oT Ceidha B OeHb BHeceHusi ApeHOaTopoMm
ApeHaHoON nnaTbl;

2.3.2. obecneymBathb UcnpaBHocTb Celda u cendoBoro obopyaoBaHus;
2.3.3. yCTpaHuTb Mobyo BO3HUKLWYK MO BMHe BaHka HeucnpaBHOCTb
Ceniba u© ceichoBoro 06OpPyAOBaHWSA, MOMHOCTBID  WMM  YACTUYHO

npensTCTBYIOLLYIO Nonb3oBaHuio Cerdom, nMbo npegoctaButb ApeHaaTopy B
nonb3oBaHve APYro aHanornyHbln cend B TOM Xe XpaHunuiue, a B crnyvyae
HEeBO3MOXHOCTM - BepHYTb ApeHgaTopy ApeHAHyto nnaty nponopLmoHarnbHoO
He HacTynuBsLluei YacTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceindoB.

2.3.4. OCYLLECTBMSTb ~ KOHTPOMb 3@  JOCTYNOM B XpaHunuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CceidoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yacbl paboTbl XxpaHunuwa wuHauBMayanbHbiXx 6GaHkoBCkMX ceindoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX ceidoB AOBOAATCS A0
cBefeHust ApeHaaTtopa nyTeM pasMelleHusi MHdopMauuy B onepaumoHHbIX
3anax baHka.

2.3.6. n3Belatb ApeHgaTopa O 3akpbiTuv chunmana, nepeHoce mecta
pacrnonoXxeHus n T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLIO  CrieLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa CneLnanusnpoBaHHbI (He NpsiMoit) AOCMOTP Bellelt ApeHaaTtopa
(cymok, nopTdpenen, kecoB, HeMOAaHOB, CaKBOSXKEN, 3aKPbIThbIX NaMokK 1 T.M.),
KOTOpble NpoHocATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX ceiicpoB, 6e3 BCKPLITWSI 3TUX BeLlei, B Liensx
BO3MOXHOTO NpPefoTBPaLLleHNs BHeCeHUs ApeHOaTopoM B XpaHunuiie
npeaMeToB, ykasaHHbIX B M. 2.1.2 YCnoBuii apeHabl ceindos.

2.4.2. notpebosatb 0T ApeHaaTopa npeabsiBUTb K OCMOTPY COAEPXKMMOE
Ceiicba npu Hanuumm y BaHka ocHoBaHWI nonaratb, YTo ApeHaaTop NoMecTun
B Ceid npeameThbl, ykasaHHble B M. 2.1.2 YcnoBuin apeHabl cerdoB (AaHHbIe
TEXHNYECKNX CPeAcTB U npubopos, pesynbTaTbl OpraHoNenTUYecKoro
obcnepoBaHust Celidba 6e3 ero BckpbiTus). ApeHgaTop npefoctaensieT baHky
npaBo npousBecTn BckpbiTue Cendba B oOTCyTCTBME ApeHaaTtopa npu
Herony4yeHun oT ApeHaaTtopa oTBeTa B TeyeHue 3-x pabounx AHen ¢ AaTbl
HanpasrieHust emy yBefoMneHusi ¢ TpebGoBaHWeM MpeabsBUTL K OCMOTPY
cogepxumoe Ceiicha.

2.4.3. npoussecTy BekpbiTve Celda B oTcyTCTBME ApeHaaTopa 1 n3baTb
HaxoAsLMecs B HEM NpeaMeTbl BIIOXEHUS:

a) npu Hanu4uun y baHka ocHOBaHWI nonaraTtb, YTO MMYLLECTBO, HaxoasLleecs
B Celidbe, SBNSETCH UCTOYHMKOM peanbHol yrpo3bl 6esonacHocTn baHka, ero
COTPYOHMKOB U/unu nocetutenen (BosropaHune, 3aabiMieHve, pagnoakTuBHOE
n3nyyeHue, NnpeBbllLatoLLEee HOPMY, U T.M.);

6) B crnyyae, ecnu npu npekpalleHnn aenctsus [lorosopa apeHabl cevida
Apengatop B TeyeHne 30-Tu kaneHaapHbix AHen He ocBoboanT Cend n/vnm
He Bo3BpaTuT baHky kntoun ot Ceida.

B) nMpu Hanuuum y BaHka Apyrmx Beckmx OCHOBaHWW (3akpbiTve dunuana,
nepeHoc mMecta pacrnonoxenus Ceiidpa u 1.4.).

BckpbiTne Celicba nponsBoauTCs B NPUCYTCTBUN HE MeHee Tpex COTPYAHUKOB
BaHka, Ha3HaveHHbIx npuka3oM MNpeacenatens MpaeneHus bawxka.

O dakte BckpbiTus Ceinda COCTaBNSAETCA akT, KOTOPbIA noanucbiBaeTcs
BCEMW NPUCYTCTBOBABLUMMW NpK BCKPbITUM nuuamu. Mpu Hanuymm B Ceide
Kakmx-nmbo npeaMeToB MNPOU3BOAUTCS UX OMUCb. [lepeveHb uMyLlecTBa,
yKa3aHHbIA B OMWCK, CYMTaETCS MOMHbIM W MCYHEPMNbIBAKOWMUM MepeyHem
uMyLLecTBa, BNoxeHHoro Apengatopom B Cend.

B cnyyae HEBO3MOXHOCTW OMpedeneHus poga, kadyectsa w/vnu Tuna
umyLLecTBa, Haxoasieroca B Ceiidpe BaHk BnpaBe npueneyb He3aBUCMMOrO
aKcrnepTa Ans onpeaeneHsi KayecTs Takoro MMyLLecTsa.

MmyliectBo ApeHaaTopa, usbatoe baHkom n3 Celidba, xpaHutcs B BaHke.



ApeHpaTtop npefocTaBnseT BaHKy NpaBo Ha YHWUUTOXEHUE W3BATOTO W3
Celitha vMyLLecTBa B Cryvae, €Cnv ykasaHHOEe MMYLLECTBO MpeacTaBnsieT

coboil  MCTOMHUK peanbHOM yrpo3bl Ansa 6GesonacHocTn bBaHka, ero
COTPYQHMKOB W/MNu noceTuTenen.
2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae

yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiidba, a Takke B crnydvae,
ecnu baHky cTano n3BecTHo o Hanuuuu aybnukarta knoda ot Celida;

2.4.5. MOKPbITE CBOW YObITKM M 3aTpaTbl, CBsi3aHHble C WMYLLECTBOM,
n3bsATbIM 13 Celda, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumnu
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHuss usbatoro u3 Celda
MMYyLLECTBA;

2.4.6. 6e3 gononHuTenbHoro cornacusi ApeHaaTtopa npeanpuHMMaThb
nobble AeNCTBUSA, BKIOYAA YHUUTOXEHWE, B OTHOLEHUM usbaToro u3 Cenda
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpefcTaBnsieT coboit
MCTOYHVK pearnbHon yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
noceTutenewn;

2.4.7. CYMMbl  YObITKOB, BO3HMKIWIWX B CBA3W C  HapyLleHUem
ApeHpaTtopoM 06si3aHHOCTe, NpeaycMOTPeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWI0 ApeHaaTopoMm baHky B
COOTBETCTBUM U B NOPsiAKe, YCTaHOBIIEHHOM 3aKOHOAATENLCTBOM Poccuiickon
depepauun

2.4.8. oTKasaTbCsl OT wucnonHeHuss [oroBopa apeHabl celda B
OZHOCTOPOHHEM MOPSiAKE NPY HapyLLEHU ApeHAAaTOPOM CBOMX 06A3aTeNbCTB
no [loroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbinonHeHue obsizaTenbcTBa MO BO3BpaTy khoya ApeHgartop
ynnaunsaet baHky wTpad B pasmepe, ykasaHHOM B 3asiBNeHUM Ha apeHay
MHAVBUAYanbHOro GaHKoBCKOro cenda.

3.2. ApeHpaTop 0653aH BO3MeCTUTb BaHky CymMbl:

— y6bITKOB, BO3HUKLLMX B CBA3W C HapyLleHneM ApeHaaTopom obsisaHHOCTel,
npeaycMOoTpeHHbIX n.n. 2.1.2. — 2.1.6. YcnoBuii apeHabl cerndos;

- VHBIX CYMM, NMPeAYCMOTPEHHbIX YCINOBUAMU apeHabl CENOB.

Yka3aHHble CyMMbl nognexaTt ynnate ApeHAaTopoM Ha - OCHOBaHMM
Hanpasnsemoro baHkom TpeboBaHWSA C pacyeToM BbllleyKa3aHHbIX CyMM B
CpPOK, yKa3aHHbIi B TpeboBaHuu.

3.3. BaHk He HeceT OTBETCTBEHHOCTM 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHnn NONTHOMOYUIA KOTOPbIX Ha Nonb3oBaHne Celdbom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a UMYLLECTBO, U3bsiToe 3 Ceiida B
COOTBETCTBUM C N. 2.4.3 YCnosui apeHabl cendoB.



