2 HOHKpeanT baHk

YTBEPXOEHbI
Pewenvewm lMNpasnenus banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBeaeHbl B genctere ¢ 01.03.2011 Mpwukasom no Banky Ne 251-M1

C nameHeHnamu, yteepxaeHHbiMn Pewennem MNpasnenns banka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBeaeHbl B gencteume ¢ 01.10.2015 lMpwukasom no Banky Ne 1473-1 ot 18.09.2015

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenus banka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeeHbl B aevicteue ¢ 28.12.2015 lMpukasom no banky Ne 1923-M ot 10.12.2015

C n3meHeHuaMu, yTBepxaeHHbIMKN Pelwenvem Mpaenenns baxka ot 29.06.2016 (MpoTtokon Ne 13C/2016)

BBedeHbl B gencteume ¢ 25.07.2016 lMpukasom no Banky Ne 1031-M ot 07.07.2016

C nameHeHuamu, yteepxaeHHbeiMn Pewennem Mpasnenns banka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B fevictBue ¢ 01.11.2017 Pewenunem MNpaenenus baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C n3meHeHuamMu, yTBepxaeHHbIMN Pelwwennem MpaBnenns baxka ot 29.03.2018 (MpoTtokon Ne 09C/2018)

BBeAeHbI B Agenicteue ¢ 20.04.2018 lMpukazom no baHky Ne 481-1 ot 04.04.2018

C n3meHeHuaMu, yTBepxaeHHbIMn Pewwennem Mpaenenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbl B AevicTBue ¢ 22.05.2019 Pewenunem MNpaeneHusa baHka ot 07.05.2019 (MpoTokon Ne 12C/2019)

C n3MeHeHusMu, yTBEPXAEHHbIMU 1 BBEeAEHHbIMU B Aencteue ¢ 19.12.2019 MNpwrkasom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK, yTBEPXXAEHHbIMU U BBeAeHHbIMU B fevicTBue ¢ 11.12.2020 MNpwvkazom no baxky Ne 2299-1 ot 11.12.2020

YcnoBust KOMNNEeKCHOro 6aHKOBCKOro oo6cnyxnBaHus

¢dusunyeckux nuy AO KOHMKpeauT BaHkom

1. O6Lwwme NonoxeHus

1.1. AkumoHepHoe obuwectBo «tOHMKpeant bBaHk» (ganee - «baHk»)
OCyLLeCTBNSIET KOMMIekcHoe 6aHkoBckoe obcnyxuBaHue uanveckux nuw
(nanee - «KnveHT») B COOTBETCTBUM C MOMOXEHUAMU HACTOSILLMX YCNOBUM
KoMnrekcHoro 6aHkoBckoro obenyxunsaHust usndeckux nuy, AO KOHMKpeaut
BaHkom (panee — «Ycnosusay»). KnmeHT n baHk fanee COBMECTHO MMEHYHTCA
«CTOpOHBI».

1.2. [oroBop KOMMNEKCHOro 6aHKOBCKOro obCnyXmBaHWUA PU3NYecknx nuu
AO OHuKpeant baHk (panee — «[oroBop») 3aknvaeTcs nytem
npucoeamHenns dusnyeckoro nuua k [orosopy. [loroBop cuuTtaetcs
3aKnioYeHHbIM U BCTynaeT B Cury ¢ MOMeHTa nogadu KnueHtom B BaHk
3asBneHnsa Ha KomnnekcHoe 6aHkoBckoe obcnyxuBaHue no dopme,
ycTaHoBreHHon BaHkom, nognucaHHoro KnmeHTom co6CTBEHHOPYYHO.

1.3. B pamkax KOMMIEKCHOro G6aHKOBCKOro obBcnyxuBaHus
NpeAoCTaBNSIOTCS YCNyru, ykaszaHHble B cTaTbe 3 YCNoBuii.

1.4. B pamkax [oroBopa baHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
BOcnonb3oBaTtbCcst  Nboi  ycrnyro,  NpeaycMOTpeHHOW  [JoroBopom.
OcHoBaHveM [ans npegocTaBneHus KnueHTy ycnyr, npeaycMOTPeHHbIX
[oroBopom, siBnsieTcs1 COOTBETCTBYlolee 3asiBNeHne Ha npepocTaBneHve
ycnyrn nmbo MHOW [JOKYMEHT no dopme, YCTaHOBMEHHoW BaHkom,
Haanexawmm obpa3om 3anofHEHHbIN U noanucaHHbln KnueHtom. Jorosop
OKasaHWsA COOTBETCTBYIOLUEN YCMyrn CYUTaeTCs 3akioYeHHbIM C  AaTbl
akuenta baHkom 3asBneHus KnueHTta B nopsiake, yctaHOBNEHHOM [JoroBopom.

15. B cnyyae ecnu obwve npaBuna npefoCTaBlieHUst  YChyr,
yCTaHoBfIeHHble  [loroBopom, MpoTMBOpeYaT creuuanbHbiM — YCIIoBUSAM
npeaocTaBneHnss OTAENbHOM YCMyrk, yCTaHOBMEeHHbIM B [1punoxeHnax k
Ycnosuam, nocnegHne UMET NPenMyLLIECTBEHHYIO CUMy.

KnueHnty

1.6. WHauBuayanbHble 0cOBEHHOCTU NpefocTaBneHns OTAemNbHbIX YCNyr, Ha
KOTOpble pacnpocTpaHseTcs AeWCTBME YCMOBWIA, MOryT perynupoBaTbCst
[ONONHUTENbHBIMK cornawexnnamn Kk [orosopy. B cnyvae npoTtuBopeumn
MeXay MONOXeHWsSIMU YCMOBUA U TakMxX [AOMNOMHUTENbHbIX COrnalleHnn,
nocregHve UMelT NPeuMyLLECTBEHHYIO CUMy, eCrii MHOe He YCTaHOBIIEHO
Ycnosuamu.

1.7. MMpepocTaBneHne OTAeNbHbIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npeaocTaBnsieMbiMU B pamkax [loroBopa, MOXET OCYLLECTBNATLCS BaHkoM Ha
OCHOBaHWW OTAEnbHbIX YCnoBun u AoroBopoB. [leiictBue [loroBopa He
pacnpocTpaHseTcss  Ha  OTHOWEHWS,  BO3HMKaKLWMe B  CB3U  C
npefocTaBlIeHNEM TakuX yCnyr.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha 6aHKOBCKMX cyeTax U Bkagax
KnueHTa, OTKpbITbIX B COOTBETCTBUM C MOSIOXKEHUSIMU HACTOSILLMUX YCNOBUNA,
3acTpaxoBaHbl B MOPsiAKE, Pa3Mepe M Ha YCIOBUSIX, KOTOPbIE YCTAHOBMEHbI
[eiiCTBYIOLMM 3aKOHOAATENbCTBOM O CTPaxoBaHUW BKNaA0B U3NYECKMX N,
B 6aHkax P®.

1.9. Ecnu YcnoBusiMK He YCTaHOBMEHO MHOe, Nobble 3asBneHns, nopyveHns
N WHble [AOKYMEHTbl, NpeaocTaBnsieMble KnueHTOM B COOTBETCTBUU C
[oroBopomM, a Takke UHbIMW OOroBopamu, 3aKnioYeHHbIMU Mexay BaHkom u
KnueHTtom, coctasnsoTcs no gopme, ycTaHOBNEHHOW BaHkom, n nogatotcs
Knuentom B BaHk nvyHO, npu npegbsBneHnn rpaxgaHvHom Poccuiickon
depepaumm  MOCTOSIHHO  MpOXUMBaOLWeM Ha Tepputopun  Poccuiickon
denepauum nacnopTa rpaxagaHvHa Poccuiickon ®egepauuv unv BpEMEHHOro
YAOCTOBEpPEHNUS  NWYHOCTM  rpaxaaHuHa  Poccuiickon  depepauum,
BblJaBaeMoe Ha nepuog odopMIeHnsi nacrnoprta rpaxgaHuHa Poccuiickon
depepauum, a WHBIMM NMLAMM  NacnopTa WM UHOrO  JOKYMEHTa,
YAOCTOBEPSIIOLLETO  NIMYHOCTb, NGO C  MCMonb3oBaHWEM  crieumarnbHbIX
CpEeACTB CBSI3N B Nopsigke, npeaycmMoTpeHHoM Mpunoxernnem Ne4 k Ycnosusam,
Kkpome TOro, CTOpPOHbI MOryT coBeplaTb nobble caenku (3akmoyaTtb,
MN3MEeHATb, pacTopraTb AOroBOPbl) MyTeM HanpasneHus ogHon u3 CTOPOH C
Mcnonb3oBaHveM cneuuanbHbIX CPEACTB CBA3W MM Ha GymaxHOM HocuTene
odpepTbl, ¥ akuentom ee Apyron CTOPOHON MyTeM HanpaBfieHus akuenTa C
MCnonb3oBaHeM crneuunarnbHblX CPeACTB CBA3M UNK Ha ByMaxHOM HocuTene,
nnbo coBeplieHns AaHHoW CTOPOHOW B CPOK, YCTAHOBMEHHbLIX ANSA akuenTa
obepThl, AEWCTBUN NO BLINOSIHEHWIO YKa3aHHbIX B Hel ycrnosuid. CTOPOHbI
Npu3HaloT, 4TO 3ak/loveHue caenok  cnocobom, npeaycMOTPEHHbIM
HacTOSILLMM MYHKTOM YCroBWIA, siBnsieTcs cobniogeHneM nucbMeHHoW hopMbl
coenok u He TpebyeT npenoCTaBneHUsi COOTBETCTBYIOLIMX [OKYMEHTOB,

HanpaefieHHbIX C UCNonb3oBaHMEM chneunanbHbIX CpeacTB CBA3W, Ha
GyMa)KHOM HocuTene.

1.10. B cnyyae ecnu B pesynbTaTte MNPOBEAEHUS WOEHTUMUKALMOHHBIX
MeponpusTUR, npeaycMOTPEHHbIX BHYTPEHHUMU HOPMaTUBHbIMU
nokymeHTamu BaHka n 3akoHogaTtenbcTBoMm Poccuiickoin ®epepaumm, banky
CTaHeT M3BECTHO O BEAEHWMN B OTHOLEeHUM KnueHTa npoueaypbl 6aHkpoTcTBa
n/vnn npusHaHun KnveHta 6aHKpOTOM, BCe 3asiBNEHUS, MOPYYEHNUS U UHbIE
OOKYMEeHTbI, npeaocTasnsemMble KnueHToM B pamkax HacToswmx YCrnosui,
OOMKHBI cogepXaTb NOANUCh (PMHAHCOBOTO YNpaBnsoLWEro, y4acTBYHOLEro B
fene o 6aHkpoTcTBe KnveHTa.

2. MNpaBa 1 0683aHHOCTU CTOPOH

2.1. KnueHT onnauymsaeT ycnyru baHka no craBkam, YCTaHOBMEHHbIM
TapnudoM KOMUCCMOHHOTO BO3HArpaXAeHWs 3a BbIMOMHEHWE MOPYYEHUI
dumsnmyecknx nuy — knueHToB GaHka (manee — «Tapud») B pepakuuu,
AeVicTBYIOLLEN Ha AaTy okasaHust ycnyrn. KnueHT Bo3mellaet baHky pacxoapl,
BO3HMKLUME MPW OKa3aHUW YCNyr, Mo UX aKTUYecKoi CTOMMOCTM nn6o no
Hopmam BaHka. BaHk MMeeT NpaBo He oka3biBaTb KnuneHTy ycnyry o0 MOMeHTa
ee onnarsl.

2.2. BHeceHve nameHeHuit n/unu gononHeHui B [loroBop u/unu Hactosime
Ycnosus u/vunv B 4OroBopbl 0 NPeAoCTaBNEHNN YCyr, 3aKMiOYeHHbIe B paMkax
[oroBopa, a Takke B Tapud ocywecTBnseTcst no cornaweHuto CTOpoH B
nopsiake, npPeayCMOTPEHHOM HACTOSILUMM MYHKTOM M B COOTBETCTBUM C
OenCTBYLWMM 3akoHoAaTenbCcTBOM Poccuiickoin epepaumu.

B cnyyae BHeceHVs n3ameHeHUIn (4OMOMHeHWIA) B [loroBop u/unu HacTosimne
YcnoBus u/vnu B 4OroBopbl O NPEAOCTaBMNEHUN YCIYT, 3aKII0YEHHbIE B pamkax
OoroBopa, wwnu B Tapud baHk poBoaut [o cBegeHuss KnveHToB
npeanoxeHve (odepTty) O nNnaHUpyemblX M3MEHEHUSAX (AOMOMHEHUsX) He
MeHee YeM 3a 10 (gecsiTb) kaneHgapHbIX AHEN 40 AaTbl BCTYNNEHUS UX B CUIY
nyTeM pasmelleHUsi COOTBETCTBYIOLLEH MHMOPMaLMM B KIMEHTCKUX 3anax
BaHka w/wnun Ha cante baHka B cetm WHTepHeT no agpecy
http://www.unicreditbank.ru n/unm nHeim cnoco6om, no ycmotpeHuto baHka.

KnneHT BnpaBe cormacutbecs (akuentoBaTb) npeanoxeHue (odepty) baHka
nobbiM 13 cnegyoLwmx cnocoboB:

— nytem coBepleHuns Knuentom (npeactasutenem KnueHta) no mcreveHun
10 (pecsATn) kaneHAapHbIX AHEW ¢ AaTbl HanpasneHust BaHkom ykaszaHHOro
npeanoxenus (odpepTbl) cnegylowmnx [eWCTBUA: HanpaBneHve B BbaHk
nopyvyeHnn u/mnu MHGOPMaLMOHHbLIX cooblieHnin B pamkax [loroBopa wu
HacToAwmMx  YCnoBuiA, a TaKkke COBEpLUEHVWE  WHbIX  OENCTBUN,
CBMAETENbCTBYIOLWMX O HamepeHun KnveHTa npopomkaTb WCNOMNHEHVe
[oroBopa n/vnu HacTosiLMX YCnoBuii, B TOM 4ucne npeacrasnexHve B baHk
3asBneHwi o npegoctasneHuy baHkom npoaykTos/ycnyr B pamkax [loroopa
n/vnu HacToAWMX YCroBuUiA.

— BblpaXxeHuem Bonu KnueHTa Ha cormacve € ykasaHHbIM MpeasiokeHuem
(odhbepTon) baHka B BMae monyaHus (6esgenctems) KnveHTa, nog KoTopbiM
noHUMaeTcs HenpefcTtaBneHve bBaHky NMCbMEHHOro oOTkada OT  Takux
M3MEHEHU n/unu JononHeHun nnbo nUcbMeHHoro 3asBneHus KnueHta o
pacTopxeHuu [loroBopa B CBSI3V C OTKa30M OT M3MEHEHWIN U/UMWN JONOMHEHWI.

C uenbio obecneyeHuss rapaHTUpoBaHHOrO  nonyyeHuss  KnueHtom
npeanoxenus (odeptbl) baHka KnueHT 0653yeTcs He pexe Yem oauH pa3 B 5
(NSTb) KaneHAapHbIX AHEW CaMOCTOATENbHO WMW Yepe3 npeacTaBUTEnNs
obpawartbca B baHk (Ha cawT BaHka) 3a cBefeHVsIMU 06 M3MEHEHMsX 1
[IONOSTHEHUAX, KOTOpble MnaHupyeTcs BHecTu B [loroBop W/unu B WHble
[I0roBOpbl O MPEAOCTaBMEHWM YCMyr, 3aknioveHHble B pamkax [JoroBopa u
HacToAWMX YCMOBWIW, B TOM YUCME O BHECEHUN M3MEHEHU B YCnosus
KoMMnekcHoro 6aHkoBcKoro obenyxueanusa n/vnu Tapud.

BaHKk He HeCceT OTBETCTBEHHOCTM 3@ BO3MOXHble YObITKM KnueHTa,
NPUYMHEHHbIE HEOCBELOMINEHHOCTbIO KnueHTa, B cnyvae, ecnu BaHk
Haanexaluum obpasom BbIMOMHUN  CBOU obsizaTensctBa  No
npeaBapuUTENbHOMY PacKpbITUIO MHGOPMALMK O NAaHUPYEMbIX W3MEHEHUSX
U/MNN JONONHEHUSX.

[oroBop u/vunu wuHble [OroBOpbl B pamkax [loroBopa W/MMM HaCTOSLLMX
Ycnoswuii w/vnu Tapud, cunTaloTcst USMEHEHHbIMM MO cornatieHnto CTOpoH no
nctedeHumn 10 (gecsATv) AHeid nocne nepsBoro onybnukoBaHWUsA NPeasoXeHns
(odhbepTbl) BaHka, ykazaHHOM B HACTOALLEM MYHKTE YCINOBWIA, MPW YCIIOBUU, YTO



B TeyeHue atoro cpoka baHk He monyuut ot KnueHta coobuleHne o
pacTopxeHuun (oTka3e oT usmeHeHusi [loroBopa u/vnu HacTosILLMX YCNOBWNA).

Ecnu kakoe-nnbo 13 nonoxeHni HaCTosILLMX YCroBuiA No Kakon-nnbo npuymHe
CcTaHeT HeAeNCTBUTENbHbLIM, 3TO He 3aTparnBaeT Ae/CTBUTENbHOCTb APYrux
NOMNOXEHWA YCNoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a AO0CTOBEPHOCTb U NPaBUNbHOCTb
AOKYMEHTOB, npeacTaBfieHHbIX BaHKy Ans 3aknioyeHus [orosopa, a Takke
Ana ocyulecTBrneHua OI'IepaLlVII;I npu Nonb3oBaHUu ycnyramm BaHka.

2.4. KnueHT 0bsa3aH npenocTaBnsATb B baHk cBeaeHns, Heobxoaumble BaHky
Ons MexayHapoaHoro obmeHa MHdopMauuen B HanorosblX Lensx, ANs
UCMONHEHNST  ODA3aHHOCTM MO BLISIBMEHWIO MWL, HA  KOTOPbIX
pacnpocTpaHsieTcsl  3aKoHOAAaTeNbCTBO  MHOCTpPAHHOro rocygapctea o
Hanoroo6noxeHuu MHOCTPaHHbIX cyeToB («MHOCTpaHHbIN
HarnoronnaTenbluk»), a Takke cormacve  KrnmeHTa-MHOCTpaHHOro
HanoronnaTenblyuka Ha nepegavy UHOPMaLMK B UHOCTPAHHbIA HaNoroBbIv
opraH, LleHTpanbHbil 6aHk Poccuiickont ®epepaumm, denepanbHblii opraH
MCNOMNHUTENBHOW BNacTW, YNONTHOMOYEHHBIV Ha OCyLLeCcTBNEHME PYHKLMIA No
NpOTVBOLAEWCTBMIO  feranusauum  (OTMbIBaHWIO)  [OXOAOB,  MONyYeHHbIX
NpecTynHbIM NyTeM, 1 (hMHaHCUPOBaHWIO Teppopuama, U hefepanbHbIi opraH
MCMOMNHUTENBHOM BRACTW, YMOMHOMOYEHHBIN MO KOHTPOMO U Haasopy B
obnactu Hanoros 1 c6opoB.

2.5. KnueHT o6si3aH HesameanuTenbHO wu3Bewatb BaHk B MUCbMEHHOM
dopme 060 Bcex uaMeHeHusix (He nosgHee 10 AHe ¢ MOMEHTa U3MEHEHUST) B
ero cratyce (M3MeHeHWe rpaxaaHCTBa, MOCTOSHHOTO MECTOHAXOXAEeHMS,
nacnopTHbIX [JaHHbIX W Np.), MecTe >XWTenbCcTBa (perucrpaumun) umm
npebbiBaHWsA, U APYruX AaHHbIX U 3asBMEHNI, KOTOpble OH coobLmn baHky npu
3akntoyeHumn [lorosopa nmbo AoroBopa Ha okasaHue ycryrn B COOTBETCTBUN C
OoroBopoM. Kpome Toro, BaHk uMmeeT npaBo 3anpawuBatb y KnueHTa
CBOJHY0 OGHOBIEHHY MHbopMauuio o KnueHTe no yctaHoBneHHow BaHkom
dopme, a KnuneHT o06s3aH npepoctaBuTb baHky Takylo WHdbopmauuio B
TeyeHune 7 AHel ¢ AaTbl NonyyYeHuns 3anpoca. baHk umeeT npaBo HanpaBnATb
COOTBETCTBYHOLLME 3anpochkl Ha NpefocTaBneHne 06HOBNEHHOWN MHOpMaLmn
No 3NEKTPOHHOW NoYyTe (NpU 3TOM 3anpoc cYMTaEeTCs NonyyYeHHbIM KnueHtom
B MOMEHT OTMpaBKW AaHHOro 3anpoca baHkom mo nocnegHeMy n3BeCTHOMY
BaHky agpecy anekTpoHHOM noyTbl KnueHTta), a Takke NocpefacTBOM MHbIX
cpeAcTB  CBA3WM  (cneuuanbHble CcpefAcTBa  CBA3KM, MO4YTOBas CBSI3b C
YBEAOMIEHNEM O BPYYEHUMN).

2.6. BaHk xpaHuT TalHy no 6GaHKOBCKMM cuyeTam, BKnagam 1 onepauusm
Knuenta. Bbes cormacus KnueHta wuHopmauusi, Kacawliascs c4yeToB W
onepaunin KnneHTa, MoxeT ObITb NMpefocTaBneHa TPETbMM NULAM TOJbKO B
nopsiake 1 cny4asx, NpeaycMoTpeHHbIMU AefCTBYIOWMM 3aKoHOAATEeIbCTBOM
Po.

2.7. O6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, koTopble OH coobLMN
BaHky npu 3akniouveHun [oroBopa, a Takke coobliaeT BNoCrneacTBUM U
AaHHbIX, NOMNy4YeHHbIX BaHKOM OT TpeTbux nuu W/wnu M3 obLLEeAOCTYNHbIX
MCTOYHMKOB, BKIOYaeT cbop, 3anucb, CUCTEMATU3aALMIO, HaKOMMeHue,
XpaHeHue, YTOYHEHne (obHoBREHNME, n3MeHeHue), n3BreyeHue,
ncnonb3oBaHve, nepefavy (pacnpocTpaHeHue onpederieHHOMY Kpyry nu,
npegocTasnexnve, poctyn), obeanuuuBaHue, OnokupoBaHue, yaaneHue,
YHUYTOXEHMWE, Kak C WCMOoNb3oBaHMEM CpeacTB aBToMaTtusaumu, Tak u 6e3
MCNonb3oBaHWsA TakUX CPeAcTB, M ocywecTBnsetca baHkom ¢ cornacust
KnuexTa, gaHHoro npwu 3akntoveHun [JoroBopa. O6paboTka npousBogutcs B
Lensix 3akmnoveHns 1 ucnonHeHns Joroeopa v noGbiX ApYrux AOrOBOPOB C
BaHkom, a Takke AnNA  Uenen  MapKeTUHroBblIX  UCCMEefoBaHwWi,
npepocTaBnenuss KnueHTty uHdgopmaumm o6 okasbiBaeMblx BaHkom ©
napTHepamu baHka ycnyrax, B TOM 4ucre, B Lensix 3aknioyeHus KnmeHtom B
panbHenwem  goroBopoB ¢ bawkom  w/mnu  naptHepamu  BaHka,
OCYLLECTBMNEHNS B3bICKaHMIA MPOCPOYEHHON 3a40mKeHHOCTHN nepea baHkom no
nobomy 3aknoyeHHomy ¢ BaHkom poroBopy. Cornacue Ha o6paGoTky
nepcoHanbHbIX AaHHbIX AENCTBYET B TEYEHVEe BCEro cpoka AencTBus nioboro
13 3aknovaembix ¢ baHkom poroBopoB. OT3bIB COrnacusi OCyLLECTBRSETCS
nyTem HanpaBneHUsi MMCbMEHHOro 3asiBneHus B baHk, B aTom cnyyae baHk
npekpaliaeT 06paboTky nepcoHanbHbIX AaHHbIX, @ NepCoHanbHble AaHHbIE
noanexat YHUHTOXEHWIO He No3aHee YeM Yepe3 CeMbAecsT NsTb NneT ¢ AaTbl
npekpaLleHus obssatenbcte CTOPOH Mo 3aknioyeHHbIM ¢ BaHkom goroBopam.

2.8. HanpaeneHvue BaHkom KnueHTy peknambl npoayktoB baHka, peknambl
npoaykToB napTHepoB baHka u coBMecTHbIx npoayktoB baHka u ero
napTHepoB, B TOM YWCNe, HO He OorpaHuyMBasicb No no4yte, TenedoHy,
3NeKTPOHHOW noyTe nponssoaunTcs baHkom ¢ cornacus KnueHta, 4aHHoro npu
3aknioyeHnn [loroBopa ¥ OEUCTBYIOLLEro B TeyeHWe cpoka [encTBust
[oroBopa, a Takke B TeveHue 20 neT € JdaTbl MpekpalleHus OencTBus
[Horosopa.

2.9. TpepoctaBneHne bBbaHkOM MONHOMW WHOPMaUMM O 3aKMYEHHOM
[oroBope, a Takke O MNMaHUPyEMbIX K 3aKMOYEHUIO NMBO 3aKMYEHHbIX C
KnneHTom foroBopax, a Takke 0 AeiCTBUSX, CBA3AHHbIX C X UCMOSTHEHNEM,
TpeTbMM nuuam (MOMHbIA NepeyeHb KOTOPbIX pasmelleH Ha cante bavka B
cetn MHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, koraa baHk
cyuTaeT 3T0 Heob6XoAUMBIM AN PAacCMOTPEHUSI BO3MOXHOCTU 3aKIMIOYEHUS C
KrnveHToM [OroBOpoB Ha OkasaHve ycrnyr, 3aknioyYaemblX B COOTBETCTBUM C
[loroBopom, NMBO MHbIX AOrOBOPOB, @ TaKKe WCMOSHEHUS 3aKMoYeHHbIX
[OroBOpoOB, Npoun3BoanTcst BaHkoM B COOTBETCTBUM C MopyyeHveM KnueHTa,
npeAocTaBneHHbIM Npu 3aknoveHnn [Jorosopa.

B yacTHOCTW, B COOTBETCTBMM C 3TUM nopyveHnem KnueHT ynonHomoumsaet
BaHK npegocTaBnsiTh BbilleyKasaHHYlo WH(OPMaLU TPeTbMM nuuamM, ¢
koTopbiMu Yy BaHka 3aknoyeHo cornailleHve O KOoHUAEeHUManbHOCTU W
HepasrnalleHun MHpopMaLmm, B TOM Yucne B Lensx ux o6paboTku, Bknoyas
Takyto 06paboTKy TpeTbUMU NLAaMu, AeACTBYIOLLMMYI Mo nopyyeHuio baHka, B
TOM yucne ans uenem:

- ocyLLecTBNeHnsa TeneoHHoN cBA3n ¢ KnneHtom;

- OpraHvM3auum NoYTOBbIX PACCHINOK, pacchbinok SMS-coobLLeHwnin, paccbinok
Mo 93NEKTPOHHOW MoYTe, pacchbifiok YBEAOMIEHWIA C  WUCNONb30BaHUEM
nporpammHoro obecneveHns obMmeHa coobLeHnsaIMU Yepe3 NHOPMaLMOHHO-

TEeNeKOMMYHUKaLMOHHYI0 ceTb «HTepHeT»;

- OCYLLEeCTBMIEHMs peructpaumu B MporpaMmax nooLlpeHust (BOHYCHbIX
nporpaMmax) Unu B MHbIX Nporpammax Ans husn4eckux nnl, NpoBOANMbIX
opraHm3aumsimu, COTpyaHMYaLWwmmm ¢ baHkom B pamkax Bbinycka 6aHKOBCKUX
KapT, a TaKkKe Ans peanu3auunmn yKasaHHbIX Nporpamm;

- NpoBeAeHNsT CTUMYNVPYIOLLMX MapKeTUHIOBbLIX MEPONPUSATUI, B TOM Yucne
ioTepen, KOHKYPCOB, UIP M MHbIX PEKNamHbIX akuui, opraHusyembix BaHkom
n/vnu TpeTbUMM NULaMK;

- OCYLLECTBIIEHNS B3bICKAHUI NPOCPOYEHHON 3a40MKeHHOCTH nepea BaHkom
no no6omy 3akntoyeHHomy ¢ baHkom gorosopy;

- opraHv3aLun NoaaepXKN 1 yny4lleHns nporpamMmHoro obecneveHus baxka;
- npepgocTaBneHus baHky ycnyr no XxpaHeHuo JOKYMEHTOB, MPeA0CTaBeHHbIX
B BaHk KnueHtom, wnu copgepxawme wuHdopmaumio o KnueHte u ero
onepauusax B baHke, co3gaHWio 1 XpaHeHWo 3MEeKTPOHHbBIX KOMUIA yKa3aHHbIX
[OKYMEHTOB;

- npvobpeTenns Knuentamu ToBapoBs, paboT, ycnyr, npeaocTaBnseMblx
nonyyatensaMu nnaTexel, B TOM YUCME CTPaxOBbIMU KOMMAHUSAMW, C
KOTOpbIMW BaHKOM 3aKIo4eHbl COOTBETCTBYIOLLME [OrOBOPbI, MOCPEACTBOM UX
onnaTtbl Yepes baHk;

- nonyyenuns KnueHtom, odopmuslMM BaHkoBckyto kapTy banka ycnyr,
npefocTaBnsieMblX —aspornoptTamu No  AocTyny B Ou3Hec-3anbi/3ansbl
MOBbILLUEHHON KOMCOPTHOCTU a3ponopTOB, TPAHCMOPTHLIMW OpraHu3aumsamu
no OCYLLECTBIEHWIO nepeBo3kn Knuenta (TpaHcdep) B/n3
asponopTa/kene3HoAopOXHOro Bok3ana/mopta, npu 3ToM WHgopmauus o
Bugax OaHKOBCKMX KapT, Aepxatensam KoTopblx baHk npepoctasnser
BO3MOXHOCTb MOMYYEHUs BbilLeyKasdaHHbIX ycnyr, coobliaeTcs baHkom npu
3aKMIOYEeHNN JOroBOpa O BbIMYCKe COOTBETCTBYIOLLEN KapTbl;

- nepefayn nepcoHasnbHbIX AaHHbIX KnneHTa B CTpaxoBylo opraHusauuio B
Lenax 3akmioyeHus COOTBETCTBYIOLLEro [JOroBopa CTpPaxoBaHUs, Ha
OCHOBaHWK nomnyyeHHoro baHkom oT KnmeHTa nopyyeHnus, n ocyLiecTBreHNs
fanbHenwero MHAOPMAaLMOHHOrO COMPOBOXAEHUA MCMONHEHUs aorosopa
CTpaxoBaHusA, Mpu 3TOM nopsaok, obbem u cnyyau, korga baHk pomkeH
npeaocTaBUTb CTPAxXOBOW OpraHusauumn nepcoHasnbHble AaHHble KnuveHTa, B
TOM 4MCre CBefeHUs, cocTaBnsiolme 6aHKOBCKYIO TaiiHy, onpeaensioTcs no
cornacosaHuio baHka 1 cTpaxoBoW KOMNaHUKM B COOTBETCTBUW C YCMOBUSIMU
[0roBopa CTpaxoBaHus;

- ocyllecTBNeHWst no ykasaHuio KnueHta goctaBkm emy GaHKOBCKUX kapT
cunamMm pabOTHUKOB OpraHv3aumii, okasbiBaloLMX YCNyrn no [JocTaBke
OKYMEHTOB, MOCBINOK 1 UHbIX OTMNPaBNeHui;

- nepejaun nepcoHanbHbiX AdaHHbIX KrnMeHTa CTOpPOHHeW opraHusauum,
OKasblBaloLen ycrnyrn B Lensix 3aknioYeHUst ¥ UCMOMHEHUs 3aKIoYeHHOro
mexay KnmeHToM 1 ykasaHHOIN opraHv3aumen Jorosopa o6 okasaHum ycryr;

- CHWKEHWSI PUCKOB MOLLEHHUYECKUX AENCTBUIA B OTHOLWeEHUM KnueHTta u
nony4YeHunsi OT onepaTopoB COTOBOW CBS3M MHpopMaumn o 3ameHe SIM-kapTbl
UMU AaHHbIX, NoATBepxAaloLmnx 3ameHy SIM-kapTbl U HOMepa MOBUIbHOrO
TenedoHa, cooblieHHoro KnveHtom BaHka B pamkax JoroBopa unu no6oro
foroBopa, 3akntoyveHHoro KnveHtom c baHkom, gns dero nepepaeaTb
nepeveHb aboHeHTCkVX HomepoB KnveHToB onepaTopy COTOBO CBSI3U;

- nepedayn nepcoHasnbHbIX [aHHbIX 6lOpo  KpeaWTHbIX WUCTOpWIA, Ans
rocneayoLLero nonyyeHus n3 6iopo KpeauTHbIX UCTOPWIA CKopUHroBoro 6anna
(MHOMBMAOYanbHOTO PEWTMHra), XapaKTepu3yloLlero mnokasatenu KkavecTsa
ncnonHeHns pusnyeckuM NMLOM CBOMX 06513aTenbCTB nepen Kpeautopamu,
Hanmune wunu oTcyTcTBME (PaKTOpPOB, CBMAETENbLCTBYIOLMX O BO3MOXHOM
npoBefdeHUn npoueayp, NPUMEHSiEMbIX B [Jefle O HeCOCTOSITeNbHOCTU
(6aHKpOTCTBE) (PM3MYECKOrO nWUa, C NOcredylWwyM  UCNoNb30BaHWEM
cKopuHroBoro 6anna B Lensx NpuHATUS BaHkoM pelueHns o npeanoXxeHun
KnueHTy 6aHKOBCKWX YCIYr U CEPBUCOB;

- OpraHv3aumm NoYToBbIX PaCChINOK, pacchinok SMS-coobLueHwii, paccbinok
MO 31eKTPOHHON MoYTe ANt NPOBEAEHWs ONPOCOB O KayecTBe obCnyxunBaHus
KnneHta BaHkom, npu aTom BaHk nMeeT npaBo Ha TpaHCrpaHUYHyto nepeaady
nepcoHanbHbIX AaHHbIX KnneHTa;

- opraHusauunm nepeBOAOB [AEHEXHbIX CPeACcTB Yepe3 CUCTeMY ObICTpbIX
nnatexen baHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTENs NnaTtexa («nnaTenbliukay), CoAepXaLlero Homep MobunbHOro
TenedoHa KnueHTa, coobuweHHoro Knuentom Banky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  noaTBepXAeHWe  BO3MOXHOCTU
COBepLUeHMs1 nepeBoda C WCMOMb30BaHWSIM 3TOr0 HoMepa TenedoHa c
3a4MCNeHneM [JeHexHbIXx cpedcTB Ha cyeT KnueHnta B baHka, u wuHyo
HeobXxoAuMyto ANs coBepLUeHns onepauun nHopmaumio banky Poccun, AO
«HCTIK», KpeauTHbIM opraHv3aumaMm, SBNSIOLWMMCS yvacTHMKaMu cepsuca
BbICTPbIX NaTexXen, B TOM Ynucne 6aHKy nnatenbLumKa U NnaTenbLLmnKY.

2.10. BaHk BnpaBe WCNONbL30BaTb aHanor CcoBGCTBEHHOPYYHOW noanucu
ynonHomouyeHHoro nuua baHka, a Tawkke oTTucka neyatm banka npum
ocopmneHnn nobblIX AOKYMEHTOB B pamkax [loroBopa, AOroBopoB Ha
oKasaHue yCrnyr, 3aKno4aeMbiX B COOTBETCTBMU C [IorOBOPOM, @ TaKke WMHbIX
[lOroBOPOB, KOTOpble 3akmioyeHbl Mexay KnueHtom u BaHkom, nubo 6yayT
3aKMioYeHbl B AanbHerieM. [IokyMmeHTbl CO CTOpPOHbI baHka, noanucaHHble ¢
1cnonb3oBaHWeM aHamnora Cob6CTBEHHOPYYHOW MNOAMWCU YNONIHOMOYEHHOro
nmua bBaHka, npusHalTcs  Hagnexawum obpasom  odopMIIEHHbIMMW
[OKYMEeHTaMn B MUCbMEHHOW (opMe, MOAMUCAHHBIMU YMOHOMOYEHHbIM
nmuom Batka. Mpu aTom noa aHanorom cob6CcTBEHHOPYYHONM NoANUCK (OTTUCKa
neyaTu) NOHMMaeTcs rpadmyeckoe 1 LBETOBOE BOCMPOU3BEAEHNE MOANUCU
ynonHoMoueHHoro nuua baHka (0TTMCKa neyaTn)  MexaHU4eckuMu
cpeAcTBaMmM KOMMPOBaHMSA, a Takke Tunorpadckim obpas3om, a Takke UHble
aHanorn CcobCTBEHHOPYYHOM MOAMUCU  YNOMHOMOYEHHoro nuua baxka,
npeaycMOTPeHHble COOTBETCTBYIOLMMU J0roBopamn 06 WCMonb3oBaHUK
cneumnarnbHbIX CPeCTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a 4YacTMyHoe WnKM NOMHOE HeWCrnonHeHve
CBOWX 06513aTeNbCTB No HacTosiweMy [1oroBopy He HacTynaeT B criyyae, ecnu
UCMOSHEHWMIO MPENATCTBYeT MOCTAHOBMEHUS WMU  PeLleHusl, NPUHSATbIE
3aKoHoAAaTENbHbIM, UCMOMHUTENbHLIM UMW WHBIM KOMMETEHTHbIM OpraHoM
Poccuiickon ®epepauun, uHble HenpeaoTBpaTUMbIE MPY AAHHBLIX YCMOBUSAX
obcTosiTenbCTBa (HenpeoaonuMasi cunay), K KOTopbiM, B YaCTHOCTM, OTHOCSTCS:
CTUXUIHbIE GEACTBUS, BOEHHble AeNCTBUS, noxapbl, 326aCTOBKM, MaccoBble
Gecnopaaku.



2.12. baHK nmeeT npaso 3anpawusaTb Y KnueHta cseAeHus, AOKYMEHTbI U
MHPOPMaLIMIO KacarLLMecs NPOBOAUMbIX KNMEHTOM (hHaAHCOBBIX onepauuii ¢
ncnonb3oBaHveM GaHKOBCKMX YCnyr, NpefoCTaBnsieMblX B COOTBETCTBUU C
HoroBopom, a KnueHT o06s3aH npefocTaBUTb 3anpoLleHHble CBeOeHMS,
[OKYMEHTbI M MHdopMaLmio He no3aHee 7 AHel OT JaTbl NOMyYeHus 3anpoca.

2.13. baHK umeeT npaBo OTKasaTb B npedocTaBneHun Knuewty ycnyru,
npefycMoTpeHHol [loroBopoM, (oTkasaTb B aKuUenTe COOTBETCTBYHOLLENO
3asBneHns) no CcoOCTBEHHOMY YCMOTPEHMIO B Criyyasix, korga 970 He
NPOTUBOPEYUT AENCTBYIOLLEMY 3akoHoAaTeNbCTBY P®.

2.14. BaHk BrnpaBe 6GnokMpoBaTh (OTKasbiBaTb B OCYLLECTBIIEHUM) Oonepaumm
KnueHta B cnyvasix, NpeaycMOTpeHHbIX 3akoHoaaTenbcTBOM Poccuiickoi
depepaunm, HopmaTMBHbIMM AokymeHTamu banka Poccuun, [oroBopowm,
[oroBopami Ha NpefoCcTaBreHne YCryr, 3akmo4YéHHbIMU B COOTBETCTBUM C
[oroBopoMm, a Takke B cnyyae HapyleHus KnueHtom nyHkTa 2.12 [loroBopa.

3. Ycnyru B paMKax KOMMNI€KCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITME U BeAeHUe TEeKYLUUX CHETOB B PYy6GNsiX U B MHOCTPaAHHOM
BanioTe

3.1.1. B pamkax Hactoswero [oroBopa KnveHT wmMeeT npaso
obpatutbcs B baHk C 3asBneHnem ycraHoBneHHon baHkom dopmbl Ha
OTKpbITWE TeKyLLero cyeTa.

3.1.2. OTKpbITVE U BeeHWe TEeKYLLUX CHETOB B PYy6NsiX M B MHOCTPaHHOM
BanoTe PU3NYECKMX N1l NPOM3BOANTCA cornacHo «CTaHaapTHLIM nNpasunam
no TeKylMM cyeTam B pybnsx M MHOCTpPaHHOW BanioTe pusnyecknx nuu»
(Mpunoxenne Ne1 k Ycnosusim).

3.2. BbInyck n o6cnyxuBaHue MexayHapoaHbIX 6aHKOBCKUX KapT

3.2.1. B pamkax Hactosiwero [oroBopa KnneHT umeeT npaso
obpatnTbc B BaHk € 3asiBneHvem yctaHoBneHHoW BaHkoM copmbl Ha
nonyyeHve MexayHapoaHon 6aHKOBCKOM KapTbl.

3.2.2. Beinyck 1 obenyxunsaHue KapT n oTpaxeHns onepauuii no Cyetam
KapT npoussoanTCs cornacHo «YCnoBusM BbiMycka W WUCMOMNb30BaHUS
MexXayHapoaHbIX 6aHKOBCKMX kapt  VISA  /MASTERCARD/MWUP»
(MpunoxeHnne Ne2 k Ycnosusim).

3.3. MMpuem peHexHbIX cpeAcTB B 6aHKOBCKUe BKNaabl (4eno3uTbl)

3.3.1. B pamkax [JoroBopa KnueHT nmeeT npaBo obpatutbesi B baHk ¢
3asiBNEHMEM YCTaHOBMeHHoW BaHkoM ¢hopMbl Ha pasmelleHVe AEHEeXHbIX
CpeacTs BO Bkiag (4enoawT).

3.3.2. MprieM AeHEeXHbIX CPEACTB BO BKNafbl OCYLLECTBMSETCS COrMacHo
«O6wmm ycnosusim npuema AO HOHuKpeaut BaHK OeHexXHbIX cpeacTs
manyecknx nuy B 6aHkoBckue Bknaabl» (MpunoxeHue Ne3 k Ycnosusm).

3.4. O6cnyxuBaHUe C UCMONb30BaHMEM cneuMnanbHbIX CPeACTB CBA3MN

3.4.1. B pamkax [JoroBopa KnueHT nmeet npaBo obpatutbesi B BaHk ¢
3asBreHMEeM ycTaHoBrneHHo/ BaHkom dopmbl Ha obcnyxuBaHue c
MCnonb3oBaHWeM creuuanbHbIX CPeACcTB CBSA3M.

3.4.2. O6cnyxmBaHue ¢ UCMoNb30BaHNEM crieumarnbHbIX CPeACcTB CBA3M
Npou3BOAUTCA  cornmacHo  «YcnoBusiv  BaHkoBckoro  oBCnyxuBaHUs C
ncnonb3oBaHveM cneuunanbHblx cpefcTB ceasu»  (MpunoxeHne Ned k
Ycnosusim).

3.5. ApeHAa nHAMBMAYanbHbIX 6aHKOBCKUX cerlcoB

3.5.1. B pamkax [oroBopa KnueHT umeeT npaBo obpatutbesi B BaHk ¢
3asiBNIeHMeM YCTaHOBMEeHHOW BbaHkom opMbl Ha apeHdy VHAMBUAYaNbHOrO
6aHKoBCKOro cenda.

3.5.2. MpenocTaBneHne nHAMBMAYanbHbIX 6aHKOBCKMX CeNdOB B apeHay
Npou3BOAMTCH  COrMacHo  «YCnoBWsM  NPEefoCTaBMeHns B apeHay
MHAMBUAYanbHbIX GaHKOBCKMX CeNdOB KMeHTam — uandeckum nuuam»
(Mpunoxexune Ne5 k Ycnosusim)

3.6. Mopaua 3asBneHus Ha KpeaMT Ha TeKyllne pacxoabl U 3asiBnNeHus
Ha nony4YeHue KpeaAUTHON 6aHKOBCKOW KapTbl

3.6.1. Ha ocHoBaHuu [loroBopa KnueHT nmeeT npaBo nogath 3asBneHune
Ha npegocTaBfneHWe KpeautTa Ha Tekywue pacxodbl W 3asiBneHve Ha
nonyyeHne KpeanTHon 6aHKOBCKOM KapTbl Yepe3 canT baHka B ceTn MHTepHerT,
Npy HaNUYUM TEXHUYECKON BO3MOXHOCTU NMPONTU IMEKTPOHHYIO PerncTpaLmio
Ha 3TOM caliTe.

3.6.2. 3asiBneHve Ha NpefocTaBneHne KpeauTa Ha Tekylume pacxopbl/
nony4yeHne KpeauTHOW GaHKOBCKOW KapTbl MojaeTcsi B 3MEKTPOHHOM BuAe
nyTem 3anonHeHnst KnmeHTom anekTpoHHoW ¢opmbl Ha canTte baHka B ceTn
WIHTepHeT, npu aTOM:

- B NPOLIECCE 3MNEKTPOHHOW pernctpauuv KnneHT ykasbiBaeT cBefleHus o cebe
(PNO, pata poxaeHus n np.) U undpbl HomMepa MobunbHoro TenedoHa,
coobLeHHoro paHee baHky B nMCbMEHHOM BUAE;

- 3asiBneHvie MOAMUCLIBAETCS MPOCTON 3NEKTPOHHOM noanucelo KnneHTa,
KOTOpOW siBnsieTcs LMpoBON koA, HanpasneHHbIi baHkoMm B BUae TEKCTOBOro
coobLUeHVst Ha BbIGpaHHbIV Npu pernctpauum Homep MobunbHoro TenedgoHa
Knuenra;

- 3asBreHVsl, noanucaHHble UMMPOBLIM KOAOM, NpusHaiTcs BbaHkoMm 1
KnneHToM 3nekTpOHHbIMWM AOKYMEHTamu, paBHO3HAYHbIMW AOKYMEHTaM Ha
B6yMaXHOM HocuTENe, NOANUCaHHBIM COBCTBEHHOPYYHON NOAMUCHIO.

3.6.3. B cny4yae ycnewHon nposepkn BaHKoOM KOppeKTHOCTY noanncaHus
KrnimeHTOM 3asiBNeHust NpoCTo 3NeKTPOHHOM noanuckio, baHk paccmatpmBaet
BO3MOXHOCTb MPeAoCTaBlIeHUst KpeanTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMM MpaBUnaMu OLEHKM KpeaMTOCnocoGHOCTU, mpu 3aToM BaHk
MMeeT NpaBo MPOM3BOAUTL MPOBEPKY AOCTOBEPHOCTM W MOMHOTHI Ntoboi
coobuwaemonn KnueHtom o cebe wHdopmauuu, B TOM uYucCne nonyyatb
nHdopmaumio o KnneHTe 1 ero o6s3atenbcTBax U3 610po KpeaUTHbLIX UCTOPUIA
B COOTBETCTBUU C TMOpsAKOM W MNpaBwunamu, npeayCMOTPEHHbIMU
depepanbHbiM 3aKoHOM «O KPEAUTHBLIX UCTOPUSIX», 3anpalumBaTh U nonyyaTb
nHgopmaumio o KnueHte us MexHcnoHHoro dpoHpa Poccuiickon ®epnepaunm.

3.6.4. MHdopmauums o ctatyce pacCMOTPEHUS! 3asiBIIEHUsl, B TOM YuUcre
06 opobpeHun/oTkase B Bblgayun kpeauta/kpeaAuTHOM KapTbl MOXeT ObiTb
HanpaeneHa baHkom SMS-coobllieHneM Ha HoMep MoOGWNbHOro TenedgoHa
KnueHTa, BbIGpaHHbI UM NpU perucTpauum.

3.6.5. MpuHsTMe BaHKoM 3asBreHUs K pacCMOTPEHW0 He 06s3biBaeT
BaHk npefocTaBuTb KpeanT/BbIAATL KPEANTHYIO KapTy. BaHk Bnpase oTkasaTtb
B 3akmioveHuu [loroBopa O MNpefdoCTaBreHWM KpeauTa Ha  Tekylue
pacxogpl/floroBopa O BbIMyCKE W WCMONMb30BAHUM KPEAWUTHON GaHKOBCKOM
kapTbl 6€3 06BACHEHUSI NPUYMHBI OTKa3a.

4. [pouwue nonoxeHus

4.1. Jhwobas koppecnoHaeHuusi B agpec KnveHTa Hanpaensietcs BaHkom
OoHWM 13 cnepytowmx cnocobos, no Belibopy baHka:

- Mo no4yTe No nocneaHemy usBecTHoMmy baHky agpecy mecrta kuTenbcTBa
KnueHta un cuutaeTcss JocTaBneHHOW Haanexawum obpasom, XoTs Obl
afpecar rno 3ToMy afpecy U He HaxoauTcs;

- MO 9MEeKTPOHHOW MOYTe Ha aapec 3MEKTPOHHOM MOoYThl, COOGLLEHHBIN
KnneHTom BaHKy B ncCbMeHHON dhopMe, 1 cunTaeTcs nonyvyeHHon KnueHtom
B AaTy oTnpaBneHns BaHkoM COOTBETCTBYIOLLErO COOBLLEHNS;

- nyTeMm HanpasneHuss SMS-cooblieHus Ha Homep MoGWnbHOro TenedoHa
KnueHTa, coobLyeHHbIn UM BaHKky B NTCbMEeHHOM BUAE;

- MyTeM pa3MelleHns B CUCTeMe [AWUCTaHUMOHHOTO  GaHKOBCKOro
obcnyxuBaHnusa «Enter.UniCredit», B cnyvae 3akntoyeHust KnneHtom n baHkom
poroBopa 06 wucnonb3oBaHuu cuctembl «Enter.UniCredity, n cuutaetcs
nonyyeHHon KnueHtom B gaty pasmelleHuss baHkom B ykasaHHOW cucTeme
COOTBETCTBYHOLLENO COOOLLEHMS;

- nyTem yBeAaoMneHust no niobomy Homepy TenedoHa, nNpefoCTaBNeHHOMY
KnneHtom BaHky, npu ycnoBumn naeHtTudukaunm n ayteHtTudukaumnm Knnexra

B WHdopmaunoHHoMm ueHTpe baHka B nopsigke, YCTaHOBMEHHOM B
Mpunoxerun Ne 4 kK HacToALWMM YCrnoBUsAM.

42. Bo Bcem, u4TO He yperynMpoBaHo YcCrnoBusMW, AencTByeT
3aKoHoAaTeNnbCTBO Poccuitckon depgepauum, He3aBNCUMO oT

MeCTOHaxXOXOeHns KnueHnta, ero npeacrasutena n HacnegHUKoB.

4.3. Bce cnopebl, KOTOpble MOrYT BO3HWUKHYTb Mexay baHkom n KnueHtom B
cBa3n [loroBopom nNnbo [OroBopamu Ha okasaHue YCrnyr, 3aKMmoYeHHbIMU B
pamkax [loroBopa, paspellaloTcs NyTem MeperoBopoB C cobniogeHnem
npeTeH3noHHoro nopsiaka. Cpok paccMoTpeHust npeteHawit - 30 (TpuauaTb)
[Hel, ecnv ycrioBusiMv NpeAocTaBneHns OTAeNbHbIX YCIYr He YCTaHOBMEHO
nHoe. B cnyyae, ecnu cTOpoHbI He NpUAYT K B3aMHOMY COrfacuio BO3HUKLLIVE
CrMopbl  MOANIeXaT PacCMOTPEHWIO B COOTBETCTBUMW C MaTepuanbHbiM U
npoueccyanbHbiM npaBom Poccuiickon denepaunm:

— no uckam KnueHTta k bBaHky — B cyge, onpegensieMoMm KnueHToOM Ha
ocHoBaHun  3akoHa Poccuickonn  ®epepaumn  «O  3awmte  npas
notpebutenemn;

— no uckam BaHka k KnueHTy — B cyne oblien lopucavkumm no Mecty
xuTenbcTBa Knuenra.

4.4. Ecnu kakve-nmbo u3 nonoxeHuin florosopa nv6o 4oroBopa Ha okasaHue
yCnyr, 3akro4eHHOro B pamkax [loroBopa, no kakoi-nmbo npuyvHe cTaHyT He
OelCTBUTENbHLIMK, 3TO He 3aTparvBaeT [eMCTBUTENbHOCTb  ApYrux
nonoxeHuin [loroBopa/aoroBopa Ha okasaHue ycnyr, 3akrto4eHHOro B paMkax
[Horosopa.

4.5. [loroBop 3akni4aeTcs CPOKOM Ha 1 rog v NOANEXUT aBTOMaTUYEeCKOn
NPOSIOHrauMn Ha TOT Xe CPOK, €Cny Ha [aTy UCTeYeHus cpoka OenCcTBus
Horoeopa mexay KnueHtom v BaHkom [OencTByeT [OroBop Ha okasaHue
ycnyru, npefocTaBreHne KOTOPOW OCYLLEeCTBNSEeTCS B COOTBETCTBUM C
[orosopom.

5. NpunoxexHus

Cnepytowmne MNMpunoxeHuns sBNATCA HEOTLEMIIEMON YacTblo YCMOBWIA:

5.1. MpunoxeHve Ne1. «CtaHAapTHble MpaBuna no TeKylWMM cyeTam B
pybnsx u MHOCTPaHHOW BanoTe PU3NYECKUX NULLY;

5.2. TpunoxeHne Ne2. «YcnoBus  BbiMycka W UCMOMb30OBaHUS
MexayHapoaHbix 6aHkoBckux kapT VISA /MASTERCARD/MUP »;

5.3. MpunoxeHne Ne3. «O6wme ycnosus npuema AO HOHuKpeanT BaHk
OEHEXHbIX CpeacTB huanyeckux nuu B 6aHKOBCKMe BKNabl»;

5.4. TMpunoxeHne Ne4. «YcnoBusi 6GaHKOBCKOro
MCMonb3oBaHMEM CrneLuarnbHbIX CPEACTB CBA3NY;

5.5. TMMpunoxeHne Ne5.  «YcnoBusi  nMpegocTaBneHuss B apeHay
MHAMBMAYanbHbIX 6aHKOBCKUX CeiichoB KnMeHTaM — N3NHECKUM NMLam».

obcnyxuBaHus  c



9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMIeKCHOro 6aHKOBCKOro o6CnyKuaHus
usunyecknx nuy AO KOHUKpeaunt BaHkom

CTaH,D,apTHbIe npasusiia no TeKywum cHetam B py6n;|x n MHOCTpaHHOﬁ BasnKwTe

PU3IN4eCKnX nuy

1. Hactosiwee [lMpunoxeHne Nel k YCrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndecknx nuy AO HOHuKpeonTt Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHUs MMYHBIX CPEACTB U AoxoadoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MexXayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTUBOpevallen ocobbim
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxernun Ne2 k Ycnosumsm.

2.B uensix oTkpblTusi CyeTa KnueHT nuyHo nubo vepes AOBEPEHHOE NULIO
npepocTasnsieT B baHk Haanexalmm obpa3om 3anonHeHHoe 1 NnoAnncaHHoe
3asBneHne Ha OTKpbITME Tekyllero cyeta uamyeckoMmy nuuy no dopme,
ycTaHoBreHHon baHkom. [JoroBop TeKyLLero cyeta ABMAeTCs 3aKNo4eHHbIM C
MOMeHTa akuenta baHkom 3asBneHust KnneHTa nyTemM oTKpbITUSI yKa3aHHOro B
3asBneHun cyeta. baHk OTKpbIBaeT cyeT He No3gHee creayollero paboyero
[Hs nocne 3aknioYeHns 4oroBopa TekyLiero cyeta.

BaHk BnpaBe oTkasaTbCs OT 3aknoveHus [JoroBopa C4yeTa ¢ KnueHtom npu
HanMuuM noJo3peHnin O TOM, YTO Lenblo 3aKMOYeHWs Takoro [Aorosopa
ABNAETCA COBeplUeHWe onepauui B Lensx neranusauum (OTMbIBaHWSA)
[I0XOA0B, MOMYYEeHHbIX MPECcTynHbIM  NyTem, UM  UHAHCMPOBaHWS
Teppopuama.

3. CyeT npeaHa3HayeH Ans 3a4MCNEHUst U PAaCcXOAO0BaHMUSI NIUYHBIX CPeaCcTB U
poxopoB KnmeHta. Onepauwn, cBA3aHHble C ocyliecTBrieHnem KnueHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BanTe npou3Bogstcs B obbeme,
npeaycMOTpeHHOM 3akoHoaaTenbcTBoM PO.

4.BbaHKk npvHMMaeT pacrnopsbkeHMs no CuyeTy Tombko oOT KnwueHTa.
PacnopsbkeHne CyeToM nNpoM3BOAUTCA MOCPEACTBOM  Bbigaum baHky
NUCbMEHHBIX NMOPYYEHUIA.

MopyyeHus KnueHta MoryT 6bITb BblgaHbl N6o Ha GymaxxHoM HocuTene nubo
C UCMOSb30BaHMEM CreLManbHbIX CPeCTB CBSA3M.

MopyyeHwe, cocTaBneHHoe Ha BymaxxHOM HocuTene, A0MKHO ObITb NOANUCaHO
coBCTBEHHOPYYHON noAnucbio KnveHTa u cuntaetcs AelCTBUTENbHBIM Npu
BHELLUHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HeM MOANUCU 3asBMEHHOMY
BaHky o6pasuy unu copepxalleiics B [JOKyMeHTe, yAoCTOBepsioLleM
NMYHOCTb. BaHk He 06513aH ycTaHaBNMBaThk NOASIMHHOCTbL 3TOW noanvck. bark
He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUS WCMOMHEHUS MOPYYeHUN,
BblA@HHbIX HEYMONIHOMOYEHHbIMM  NULUAaMU B CINy4ae HEeBO3MOXHOCTU
ycTaHoBreHus hakTa BblAa4n pacrnopsikeHUst HeynorHOMOYEHHbIMU NnLamm,
TO eCTb, €ClM MO BHEWHWM Mpu3HaKam MoANUCb Nuua Ha MNopyvyeHun
COOTBETCTBYeT MOANWUCH, CoAepXalleiics B kapTouyke obpasua noanwcu,
[OBEPEHHOCTU UNW JOKYMEHTE, YA0CTOBEPSIOLLEM INYHOCTD.

5.Tlopsigok NoAanucaHnst MopyYeHWn U [OKYMEHTOB BartOTHOTO KOHTpOnNS,
BblAaHHbIX BaHKy ¢ Mcnonb3oBaHMeM crneumanbHbiX CPEACTB CBSA3W, a Takke
npoueaypa YCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusiMm. KnveHT Bnpase pacnopspkatbca CHeToM Yyepes oBepeHHoe
nuuo  (manee  «[MpeacTaBuTenb») B NOPSAKE,  YCTAHOBIIEHHOM
3akoHogaTenbcTBoM P®. [loBepeHHOCTb Ha pacnopsikeHne CyeTom (Oanee
«JJoBepeHHOCTbY) MOXeT 6bITb BblAaHa KnueHtom nobomy
COBepLUEeHHONeTHEMY u3ndeckomy nuuy, npu 3tom KnuneHT o065a3aH
npeactaBuTb B bBaHk uWHopmaumio O [oBepeHHOM nuvue B obbeme,
onpepensiemom baHKkoM Ha OCHOBaHWM AEWCTBYIOLLEro 3akoHopaTenbCcTBa
Po.

[loBepeHHOCTb AoMkHa BbITb 0hOpMIIEHA C y4ETOM TPEGOBAHWIA, U3NOXKEHHBIX
HUXe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B bBaHke — B
npucytctBun [Npencrasutens. Takas [OoOBepeHHOCTb odopMmnsieTcss Ha
cneunanbHoM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yOocTOBEpeHa
HOTapuanbHO UM B MHOM MOPSiAKe, NPeayCMOTPEHHOM 3aKoHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdopmrieHa 3a rpaHuuen, oHa AOoIkHa ObiTb
YAOCTOBEPEHA POCCUIACKUM MOCOSIbCTBOM (KOHCYIIbCTBOM) UNW NOCPEACTBOM
cneumanbHOro cepTudukaTa-anocTuns.

5.2. O6lWas [OBEPEeHHOCTb Ha YnpaBfieHWe WMYLLECTBOM MOXeT ObiTb
npuHATa BaHKOM, €cnu OHa YOOCTOBEpeHa HOoTapuarnbHO U COAEePXUT
crneumarnbHylo OroBopKy O npase nuua Ha pacnopsbkeHne C4eToMm.

Onsa pasmelyenus Mpeacrasutenem AeHEXHbIX cpeacTs co CueTa BO BKnag
HeobxoaMMa crieupanbHas OroBopka B [JOBEPEHHOCTM wnu oTheribHas
[LOBEPEHHOCTb.

BaHkoBCKas KoppecnoHAeHuus no CHeTy Bblaaetca [peacrasutenio B
obbeme, yKa3aHHOM B [loBepeHHOCTMU.

[loBepeHHOCTb He MOXeT npeaocTaBnsATh MNpeactaButento 6onbLue npas, Yem
nmeet KnuneHr.

B cnyyae pacnopsikeHuss Cyetom uepes [NpeactaButens KnueHT o6si3aH
[l0BECTV [0 CBefeHWs nocnedHero HacToswme Ycnosusi, npaeuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTU NepeA KNeHToM 3a BbINOSHEHUE NopyyeHuii
MpeactaButens, B cnyyasx, ecnu baHk He 6bin M3BelleH O HacTynneHun
06CTOATENLCTB, BNEKYLUUX HEAENCTBUTENBHOCTL JOBEPEHHOCTU.

5.3. [encteue [JoBepeHHOCTM NpekpaLlaeTcsa Bcneacraune:

a) UCTeYeHns ee CpoKa;

6) oTMeHbI ee KnuneHTtom;

B) oTka3sa oT Hee lNpeacTaBuTens;

r) cmeptn Knuental/llpeactasurtens, npusHanus Knuewtal/llpeactasutens
HeeecrnocobHbIM,  OrpaHWYeHHO  JeecrnocobHbiM  unu  6e3BecTHO
OTCYTCTBYIOLLMM.

C npekpalleHnem [JoBepeHHOCTU TepsieT curny nepeaosepue.

[oBepeHHOCTb MOXET 6biTb B N06ON MOMEHT OTMeHeHa KnueHToMm nyTtem
npeAcTaBneHns B baHk NcCbMeHHOro 3asiBNeHuns.

Ortkas MNpeacTtasuTensa ot [JoBEpEeHHOCTW COBepLUAETCS MyTeM MUCbMEHHOrO
3aaBneHuns baHky.

6. KnueHT npepocTtaBnsieT BbaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT €ro MMeHU Ha OCHOBaHUW 3asiBreHus KnveHTa, cocTaBneHHoro
no c¢opme baHka ¥ copepxkallero Bce PeKBU3WUTbI, HeobGXxoauMble AnNs
nepeyncrieHnst AeHEeXHbIX CPeaCTB.

KnneHT MoxeT nocpeacTBOM NMUCbMEHHOTo 3asBrneHns Aatb baHky ykaszaHue
Ha ocyllecTBrneHve nepuoguyeckmx nnatexen co Cyeta. Mpu aTtom BaHk
COCTaBMsAeT pacyeTHbli AOKYMEHT OT MMeHW KnuneHTa npu ocyliecTBrneHun
KaXxgoro nnarexa.

MopyyeHus koTopble HanpaensTca baHky No NoyTe, 4OMKHbI GbITb 3aBEpPeHbI
HoTapuarnbHO Unv Apyrm crnoco6om no cornacoBaHuio ¢ baHkom. Mpu aTom,
OfiHaKo, Takoe nopyyeHne GyaeT NPUHATO BaHKOM K UCMOMHEHUIO TOMBKO NpK
ycroBuu, 4To noanuchk KnueHTa Ha nopydYeHun ByaeT COOTBETCTBOBATH
umetoemycs B baHke obpasuy.

7. CnucaHvne BaHkoM aeHexHbix cpeacTB co Cueta 6e3 nopyyeHus unu
cornacusi  KnueHta  MOXeT  Npou3BOAMTbLCS  TONbKO B crydvas,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOAWMUMY YCMNOBUSIMU U APYTUMU
cornawweHusmu Knuenta n baHka.

[leHexHble cpeacTBa B onnaTy KOMWUCCUI, HEYCTOeK, LTpadpoB, dhakTU4ecKnx
pacxoaoB v Mobbix APYrMX CymMMm, npuyutatolmxcs BaHky B COOTBETCTBUM C
NONOXeHUssMn Ycnosuid nNnbO  MHbIX [AOrOBOPOB, BKIOYas KpeauTHble
[OroBopbl, 3aknoyeHHbix Knuentom c¢ BaHkom, cnuckiBatoTcs BaHkom B
nopsiake npsimoro aebetoBaHus co cyeta Knuenta B BaHke, ykasaHHOro
KnueHtom (ecnu Takom cyeT npsAMoO He npeanucaH [doroBopom), a npu
HeOCTaTOYHOCTM Ha 3TOM CYeTe [eHeXHbIX cpeacTB - ¢ nioboro cuyeta
KnueHta B BaHke, npon3Boas Npu HE06XOANUMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha AeHb crnucaHusi, Ha 4To KnuneHT AaeT cBoe cornacue (3apaHee AaHHbI
akuenT) n nopyyeHune baHky.

8.3a ucKMioYeHneM CrnyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbctsoM P,
BaHk He BnpaBe onpedensitTb W KOHTPONMMPOBAaTb  HampaBneHve
MCMONb30BaHUsA [AeHEeXHbIX cpeAcTB KrnveHTa unu yctaHaenueaTtb Apyrue
orpaHu4eHns ero npaea pacnopsikaTbCs AeHEeXHbIMU CPeACcTBaMMU MO CBOEMY
YCMOTPEHMUIO.

HanoxeHve apecta, npuoctaHoBneHune onepaumii no Cyety n obpalleHve
B3bICKAHWSI Ha [AeHexHble CpeAcTBa, Haxodslwmecs Ha CueTe, a Takke
KOHpUCKaLMs TakMx CPeAcTB MOXET MMeTb MeCTO B cryyasix U nopsiake,
npeaycMOTPEHHbIX 3akoHopdaTenbcTBom P®. lpu atom baHk He HeceT
OTBETCTBEHHOCTW 3a YObITKM, MNpUYMHeHHble KnneHTy B pesynbraTte
HamnoXxeHusl apecTa, NPUOCTaHOBNEHMs onepaumnii no CuyeTy nnu obpatleHns
B3bICKaHWS1 Ha [AeHexXHble cpeAcTBa, uucnswmecs Ha CueTe, a Takke B
pesynbTaTte ux koHduckauum.

9. Onepaumu no CYeTy 1 CBA3aHHbIe C HUMW pacyeTbl NPOU3BOASATCA B BanioTe
COOTBETCTBYOLLErO  cyeTa. KoHBepcWOHHble  onepauun no  Cuety
NpPou3BOASTCS NO Kypcy BaHka Ha AeHb CoBepLUEHMWS onepauuu.

10. Mpw npoBeaeHun Yepe3 baHk onepauum KnueHT o6a3aH ykasbiBaTb Lienb
(Ha3HayeHue) onepauun, a Takke npefocTaBnsATb baHKy BCe AOKYMEHTbI U
MHdopmauuio, Heobxogumble Ana obecneyennss BbaHkom cobniogeHus
BarNIOTHOrO 3aKoHOAaTeNnbCTBa M 3aKkoHodaTeNnbCTBa O MPOTMBOAENCTBUM
neranvsauun (OTMbIBaHWIO) [0XOAOB, MOMyYeHHbIX MNPECTYNHbIM nyTem, u
duHaHcupoBaHuio Teppopuama. [Mpu atom obbem u dopma ykazaHHOW
MHPOPMaLIMK 1 JOKYMEHTOB onpeaenseTcsa no ycmoTpeHuio baHka Ha ocHose
[eViCTBYIOLLIEro 3akOHOAATenbCTBa, HOPMAaTMBHbIX akTtoB baHka Poccun un
APYrux  yNnosfIHOMOYEHHbIX OpraHoB. BaHK npuHUMaeT K  MCMOMHEeHMo
nopy4yeHns KnueHTta o nepeyncneHmn geHexHbIx cpeacts co CHeTOB TOMbKO
npu cobnoaeHun KnmeHtom HacTosiLero TpeboBaHms.

,ElOKyMeHTbI ANa uenen BanTHOrO KOHTpons npeacrasnsioTca B baHk B
noanvHHMKE unu B dopMe Hagnexawimm 06pa30M 3aBEpPEHHON Konuu.
YKa3aHHble OOKYMEHTbI MOTyT ObITb npencrtaBrieHbl B BaHk ¢ ucnonb3oBaHvem
cneuuanbHbIX CpeacTs CBA3W, MNpuM 3TOM B Clyd4ae HeHagnexawero
3anorfiHeHnsa n OC*)OPMJ'ISHVIFI OOKYMEHTOB BantOTHOINO KOHTPOIA, NOMYyYeHHbIX



oT KnueHTa € wucnonb3oBaHMEM cneuuanbHblX CPeacTB CBA3W, baHk
ocyllecTBnsieT Ux Bo3BpaT KnumeHTy C ykasaHMeM npuyvHbl BO3BpaTta C
MCNONb30BaHNEM 3TUX Xe cneumanbHbIX CPenCTB CBA3W.

Mpu Hanuuum BeirogonpuobpeTatens B nposogumoit KrimeHtom yepes BaHk
onepauuun, KnueHt o6s3aH A0 NpoBedeHWst onepauuy npeacTaButs B BaHk
noanucaHHyio AHKeTY BbirogonpuobpertaTens no dopme baxka.

B pononHeHne k cBefeHWsiM, HeobxoaMMbIM Ana uaeHTudnkaumn Knuenta,
ero npeAcTaBuUTenNs UM BeirogonpuobpeTarens, 3anpawmBaemMbiM baHkom y
KnneHta B cooTBeTCTBUM C 3akoHoaaTtenscTsoMm Poccuiickon ®enepaumu n
BHYTpeHHUMU npaBunamu Baxka, BaHk Bnpase 3anpawvsaTb y KnueHta/ ero
npeactaeutens, a KnueHt/ ero npeacraeButenb o6si3aH NpedocTaBuUTb He
nosgHee 7 [Hei C AaTbl 3anpoca: CBefeHusi 0 mMecTe paboTbl M Aoxopax
KnueHta (cnpaBka ¢ mecta paboTbl 0 pa3mepe 3apaboTHOWM nnaTbl, konus
TPYAOBOro [10roBopa); MMcbMeHHoe obbscHeHne KnueHTa, pasbscHsioLlee
xapaktep (HasHayeHue) NpPOBOAMMON  onepauuu; MNOATBepXAaloLmne
[OKyMEHTbl MO onepauusM (Konuu NoATBePXAAloWMX [OOKYyMEHTOB —
KOHTPaKTOB, [OrOBOPOB, CTaBLUMX OCHOBaHWEM Ans BXOASLMX (MCXOASLLMX)
nnaTexein, a Takke Konum JOKyMEHTOB, ycTaHaBnuBatoLux npaBa KnueHta Ha
o6beKT KOHTpakTa, AoroBopa); cBeaeHust o6 ynnate KrnmeHTOM Haroros
(konus  nNnaTexHoro nopyvyeHMs ¢ OTMeTKoW 6GaHKa, KOMWA Harorosoii
fAeknapauuyM C OTMETKOW HarloroBoro opraHa O MPUHATUM, CrpaBka W3
Hanorosoro opraHa o6 OTCYTCTBMM 3a[JOMMKEHHOCTM MO ynnaTe Hanoros) u
MHble  [OKYMEeHTbl,  Heobxogumble  BaHky B cooTBeTCTBMM  C
3akoHogaTenbcTBoM Poccuiickon ®Pepepauun, a Takke Ana - uUenew
npepoTBpaLleHnst HaHeceHust yulepba penosoit penytaumn bawnka. [Mpu

HenpeAcTaBMEeHNN  yKasdaHHbIX AoKyMeHToB KnueHTom baHk Bnpase
OTKasblBaTb B UCMNOMHEHUW NOpyYeHuin no CyeTy.
11. KnueHT o00663aH npousBoauTb onepauum no CyeTy B CTpOrom

COOTBETCTBMU C [AENCTBYIOWMM 3akoHoAaTenbcTBoM P®, HopmaTuBHbIMU
aktamu BaHka Poccuum u apyrvx YnonHOMOYEHHbIX OpraHoB, a Takke
npasunamu baHka.

12. BaHk umeeT npaBo:

- MPUMEHSATb MepbI MO 3aMOPaKMBaHUIO (BNOKMPOBaHUIO) AEHEXHbIX CPEACTB
Ha CuyeTe, a Tawke BMpaBe MNPUOCTAHOBUTL OMepauuio C AeHEeXHbIMU
cpefcTBaMu, 3a VCKMOYEHNEM onepaLyii No 3a4MCIIEHUI0 JeHEXHbIX CPEACTB
Ha CueT, B cnyyasx W B Mopsiake, NPedyCMOTPEHHbIX COOTBETCTBEHHO
noanyHkTom 6 nyHkta 1 u nyHktom 10 crtatbn 7 ®epgepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTMBOAENCTBMM rneranu3aumm (OTMbIBAHWIO)
[I0XOA0B,  MOMYYeHHbIX  MPECTYyNHbIM  MyTeM, W  (UHAHCMPOBAHMIO
Teppopuama;

- 0TKa3aTb B BbINOJIHEHUW pacnopshkeHns KnveHTa o coBepLueHun onepaumu,
3a  MCKMIOYEHVWEM Onepauuii MO 3a4UCNEHWUI0  [EHEeXHbIX CPencTs,
nocTynuBWMX Ha CuyeT, MO KOTOpOW He npeAcTaBneHbl [OKYMEHTbI,
Heobxoaumble AN UKCMPOBaHWS WHOpMauum B COOTBETCTBUM C
nonoxexnusmn ®depepanbHoro 3akoHa ot 07.08.2001 N 115-®3 "O
NpOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBAHWIO)  [AOXOAOB,  MOMYYeHHbIX
NPecTynHbIM NyTeM, 1 hMHaHCMpOBaHWIO Teppopuama"’, a Takke B crnyyae,
ecfnM  BO3HWKAIOT MOAO3PEHNs, 4TO oOnepauusi CcoBepllaeTcst B Lensx
neranuaauum (OTMbIBaHWS) AOXOAO0B, MOMYYEHHbIX NPECTYMHLIM MyTeM, WUnn
MHaHCHpOBaHUA Teppopusma.

13. BaHk umeeT npaBo oTkasaTb KNMEHTY B UCMOMHEHUM paCnopsiKeHUs No
CueTy B cnyvae BbifiBNeHus akta OencTBus (Ha MOMEHT COBEpLUEHUS
onepauun) B OTHOLUEHUM OAHOMO M3 Y4acTHUKOB nnartexa (oTnpaBuTens,
nony4atens unu BeirogonpuobpeTaTens, a Takke PUHAHCOBLIX MHCTUTYTOB,
y4acTBYIOLUMX B WCMOSIHEHWU NnaTexa), O4HOW M3 CTOPOH JoroBopa nunbo
OTAEMNbHbLIX YCMOBWUA [OroBOpa 3KOHOMUYECKUX, (PUHAHCOBLIX, TOProBbIX
CaHKUMA UNU  OrpaHuyeHui, YycTaHoBneHHbIx Poccuiickont Penepauven,
Opranusauvert O6beanHeHHbIX Hauwi, BbICLIMMUW  3aKOHOAATEMbHLIMU
opraHamu EBponeickoro cotoza unu YnpaBneHus KOHTpons 3apybexHbix
aktuBoB CoeanHeHHbIX LLITatoB AmMepuku.

BaHk ocTaBnsieT 3a cobor npaBo 3anpocuTb AOMOMHUTENBHYIO MHGOPMaLWo
B CBSI3W C TNpoBefeHVWeM onepauuyn, pekoMeHAoBaTb OTKasaTbCsi OT
COBepLUeHUs onepauun B criydae BbisSBReHUs dhakTa AeNCTBUSI (HA MOMEHT
COBepLUEeHUst onepauun) UnM Hanumyuus OBOCHOBaHHbIX OMaceHWih, 4YTo B
OTHOLLEHWN OJHOTO U3 ee YYacTHWKOB (OTMpaBUTEns, nonydvartens, wunu
BbirofonpuobpeTatensi, a Takke (UHAHCOBbLIX MHCTUTYTOB, Y4acCTBYIOLLMX B
npoBefeHUV nnaTtexen), MNPUMEHUMbl 3KOHOMUYEcKkue, (UHaHCOBbIE,
TOProBble Mepbl OrPaHNYMTENBHOTO XapakTepa, ycTaHoBneHHble Poccuiickoi
Pepepauyent, OpraHusaumen Ob6beaWHeHHbIX Hauwii, ynonHOMOYEHHbIMU
opraHamu EBponeiickoro Cot3a M YnpaBneHMeM MO KOHTPOMO 3a
MHOCTpaHHbIMK akTuBamu CoeanHEHHBIX LTaToB Amepuku.

BaHk He HeceT M He MOXET HEeCTU OTBETCTBEHHOCTb 3a «BnoKMpOBKY»
(«3aMOpO3Ky») AEeHeXHbIX CPEACTB, NPUOCTAHOBKY NPOBEAEHUS onepaumu ¢
LieNblo BbISICHEHUSA [OMNONHUTENBHOW UHOPMaLIMK N OTkas B NPOBEAEHUN
onepauun TPETbUMM NMLLAMU — UHOCTPaHHbIMK GaHKaMU-KOpPEeCNoHAEHTaMU
B CBSI3W C BO3MOXHbIM HapyLUEHWEM MEeXAYHapOAHbIX SKOHOMUYECKUX Mep
OrpaHUYUTENBbHOTO XapaKTepa.

14. Bce nnatexu U Bbinnatel co CyeTa nNpousBoasTCs B npegenax
KpeauToBoro octatka Ha Cuete. OepapadT no CyeTy He Jonyckaertcsi, 3a
UCKIIOYEeHMEM criydast 3akmioyeHnsi CTOpoHamm OTAENbHOMO CormalleHust.

Mo HecaHKUMOHUPOBaHHbLIM oBepapadTom noHMMaeTcs He
npeaycMOTPeHHbI cornaweHnem ¢ baHkom, oBepapadT (nepepacxon),
BO3HMKLUMIA MO MPUYMHE BbIHYXAEHHOrO npoBefeHus BaHkom onepauun no
CyeTy Npu HeAOCTaTOYHOCTU UMW OTCYTCTBUW HA HEM [EHEXHbIX CPefcTB B
CBA3M CO CcneundUKON MPOBEAEHWUS oOnepauuii €  MCMONb30BaHUEM
amMuTMpoBaHHbIX BaHkom KaprT.

C fgaTbl BO3HUKHOBEHMUS1 HecaHKLMOHWpoBaHHOro oBepapadTa no CueTy, noa
KOTOpOIi MoHMMaeTcs Aata npoBedeHus Bavkom no CueTy onepauun npu
HEAOCTaTOYHOCTU UMW OTCYTCTBUM Ha HEM [EHEXHbIX CPEACTB, Ha CymMMY
HecaHkuuoHMpoBaHHOro oBepapadTa ynnaumBatTcs WrpadHble NPOLEHTLI B

pa3mepe, ycTaHoBfieHHOM Tapudom 3a nepuog € AaTbl BO3HUKHOBEHMWS
HecaHkunoHupoBaHHOro oBepapadTa no AaTty ero noralleHnst BKITUYATEIbHO.
Mpn BO3HUKHOBEHWUN HecaHKuMoOHMpoBaHHOro oBepapadTa KnueHT obszaH
noracutb ero B TeyeHne 10 (gecsaTv) kaneHdapHbIX AOHEN co AHsA
hOpMMPOBaHUA  BbINWUCKK, OTpaxarolen ero BO3HUKHOBEHME, a Takke
ynnatutb BaHky WTpadHble NPOLEHTbI.

HecaHKUMOHUPOBaHHbI oBepapadT M WTpadHble MPOLEHTHI MoraliarTest
nytem cnucaHusi BaHKOM AeHeXHbIX CcpeAcTB B Mopsigke  NpsiMOro
nebetoBaHusi B cymme, Heobxoaumon Anst ux noraweHuss co Cueta, no
KOTOPOMY BO3HWK HecaHKUMOHMpPOBaHHbIN oBepapadT nubo ¢ mHoro Cueta
KnveHTa B BaHke No Mepe NOCTYNNEeHUst AeHEXHbIX CPEACTB, NPOM3BOAS, NpU
HeobXxoAMMOCTHW, KOHBepcuio no kypcy baHka Ha gaTty cnvcanus, Ha 4To
KnneHT faeT cBoe cornacuve (3apaHee AaHHbI akuenT) 1 nopyveHune baHky.

15. CymMmbl 6aHKOBCKUX KOMWUCCUIA U haKTUHECKUX pacxodoB, noanexaluve
ynnate KnueHtom BaHky 3a coBepLueHve onepauuii no CueTy, B3MMatoTcs, No
ykasaHuo KnueHTa, u3 cymMMbl nnatexa (TOnbko B Crly4ae OCyLLeCTBIIeHUs
nepesoda 3a npegensl Poccuiickoi ®epepaumn) nubo cnucbiBalTCA C
cooTBeTcTBYtoLLEro CyeTa B AeHb COBEPLUEHUS ONepaLym U BO3HUKHOBEHNS
pacxofos.

Komuccus 3a coeplueHvie onepaumii No OTKPbITUIO/M3BELLEHWIO 06 OTKPLITUM
LpYrumMm 6aHKaMU/MCMONHEHUIO aKKPEAMTUBOB U PACXOAbI MO UX (PaKTU4ECKON
CTOMMOCTW OTHOCATCA Ha cyeT KnueHTa B COOTBETCTBUM C YCMOBUSIMW
akkpeauTuBa. [pu OTCYTCTBUMM B MOpyYeHWW/akKkpeauTUBE YKa3aHus Ha
nopsiAok onnatbl GaHKOBCKUX KOMUCCWIA W PacxXofoB CYMMbl KOMUCCUA 1
pacxoAoB Mo akkpeauTUBY cnivcbiBatoTcest co Cueta KnueHTa.

CyMMbI perynspHbix komuccun baHka cnuceiBatotca co Cuyeta KnueHTta B
[eHb, YCTaHOBMNEHHbI BaHkoMm.

MpeaycMOTpeHHOe HaCTOSILLUM NMYHKTOM CMMCaHWe KOMUCCUIA U DaKTUYECKMNX
pacxogoB co Cuyeta KnueHTa npoussBoautcs bBaHkom B nopsigke npsimoro
nebeToBaHus, Ha YTo KnneHT aaeT cBoe cornacue (3apaHee AaHHbI akLenT)
1 nopyyeHune baHky.

16. OTCyTCTBI/Ie B NopyyYyeHUn Ha cnucaHue cpefcTB yKasaHuA Ha nopsagok
onnaTbl 6aHKOBCKMUX KOMUCCUI 1 pacxoaoB CcYMTAETCA YyKasaHnem KnueHta Ha
cnucaHve KoMuccui u pacxonos:

* 10 nopy4YeHunsm B pybnsax — co Cyeta B pybnsx;
" 110 NOPYYEHWUAM B MHOCTPAHHOW BasntoTe — U3 CyMMbI nnaTexa.

17. BaHKk B YCTQHOBMEHHOM WM TMoOpsAKe HayvcnseT nNpPOoUeHTbl Ha
KpeauToBble ocTatkm no Cuety. [lpoueHTbl paccunTbiBaoTCs Ha 6Gase
OEeNCTBUTENBHOrO Yucna kaneHgapHbix AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BbaHk uHdopmupyeT KnueHta o pasmepe npOLEHTHOMN
CTaBKM WM O NOpsAKe HaYUCNEHWS MPOLEHTOB B MNWCbMe-u3BeLLleHUn o6
oTKkpbITUKM Cyeta. MpoueHTHas CTaBka U MOPSAOK HAYWCIEHMsI NMPOLEHTOB
MoryT 6biTb B no6oe Bpems nepecMoTpeHbl BaHkom ¢ nocnegyowum
nsseLleHnem Knuenta. Cymma npoLeHTOB Bbinnavnsaetcs Ha Cyer.

18. Bbinuckn no CuyeTy coctaBnsoTcs baHKoOM exemecsiyHo — B nepBbii
pabounin aeHb mecsaua. Mpu oTcytcTBUM onepaumit no CuyeTy BbiMUcKa He
dopmupyeTcs. Beinucka no Cuety cumtaeTca noaTBepxaeHHon, ecnu KnneHt
He NpeAcTaBun CBOV 3aMeyaHusi B Te4eHne OJHOro Mecsla OT AaTbl BbIMUCKU.
MoaTBepxaeHe unu Bo3paxeHust o6 ocTaTke cpeacTB Ha CueTe Ha 1-oe
aHBaps KnueHT pomxeH BbicnaTb baHky He nosgHee 15-oro sHBaps.
HenoctynneHune noaTeBepxaeHws unu BospaxeHui ot KnueHta Ha aTy aaTy
paccmaTtpvBaeTcs baHKoM kak Npu3HaHve BbINVCKX NPaBUIbHON.

19. baHkoBckas koppecnoHaeHuusi no CueTy (B T.4. BbINWUCKM) BblAaeTcs
KnneHTy no npeabsiBNEHMN JOKYMEHTOB, YAOCTOBEPSIOLLMX TUYHOCTb.

Ha ocHoBaHuuM nucbMeHHOro obpalleHns KrnveHTta, KOppecnoHAeHLus],
oTHocsiWasics K KrnueHTy, MOXeT HanpaBnsTbCs B abOHEHTCKUIA ALWMK
opraHusauum-pabotoaatens KnueHta c nometkon “finyHo”.

20. BaHK BbINOMHSET pacnopsikeHus KnveHTa o BblAaye M NepevncrneHun
[leHeXHbIX cpeAcTB co CyeTa He nosgHee paboyero [Hs, cneaylowero 3a
[HEM NpefcTaBneHuns (NocTynnenvs) B baHk COOTBETCTBYIOLLETO NOPYYEHMS.
O6si3atenscTB0 baHka nepes KnveHTOM Mo nnaTexHOMY MoOpyyeHuto
CYATAETCH WCMOSHEHHBIM B MOMEHT CrMUCaHUsi CyMMbl Mnnatexa
KoppecnoHaeHTckoro cyeTa baHka.

MnaTtexun co CuyeTa KnueHTa ocywiecTBnsTCcA B MNopsigke KaneHaapHow
oyepedHOCTM NocTynneHnss B BaHk  pacyeTHbix AoKymeHToB. [pu
HEe[oCTaTOYHOCTU iIeHeXHbIX cpeacTB Ha CyeTe cnncaHne AeHeXHbIX CpeacTB
OCYyLUEeCTBMSIETC B OYEPEedHOCTM,  ONpedeneHHoW  OeUCTBYIOLLUM
3aKkoHoaaTenscTBom PO,

CpoK, ycTaHOBMeHHbln BaHkoM Ans vcnonHeHust nopydveHuin Knuenta Ha
OTKpbITUE aKKpeAMTUBA B pYOnsxX, AeACTBYET Npu crneayoLwmx yCrnoBusix:

= KnueHT npepocTaBun obecneyerve, npuemnemoe ans baka,

" YCNOBWSI akkpeauTvBa sBNAOTCS Ans BaHka npuemnembivMu (B T.u.
o6s3aTenbHbIM ABnseTcs npensapuTensHoe cornacosaHue
UCMOSHSIOLLEro 6aHKa No OTKPLITOMY akKpEAUTUBY).

3auncnenune Ha CuyeT NOCTYnNMBLLKMX B Monb3y KnueHTa OEHEXHbIX CPencTs
npoussoauTcst BaHkoM He nosgHee paGoyero AHs, Creaylowero 3a AHEM
nocTynneHusi B baHk COOTBETCTBYIOLLETO MNATEXHOTO MOPYYeHWUs (KpeauT-
aBM30) UNK cAaun KNMeHTOM CyMMbl HalMYHBIMU.

KoHBepcusi AEHeXHbIX CPencTB, MOCTYNMBLUMX B nonb3y Knuewta Ans
3auncnennss Ha CdeT, B BamoTe OTNUYHOM OT BamoThl  CyeTa,
OCyLLeCTBASIETCA MO Kypcy BaHka.

21. Mopy4yeHusi KnueHta o Bblgaye (nepeudvcneHun) cpeactB co Cuyeta
BbINOMNHsOTCA BaHkoM Tonbko B MOMHOW CyMMe, B mpefenax ocratka no
Cuety. B cnyyae, ecnn B BaHK MOCTYNMUT OAHOBPEMEHHO HECKONbKO
nopyyeHuit, obLias cymma KOTOpbIX MPeBbILLIAET OCTaTok cpeacTB Ha Cyete,
BaHk, no cBoeMy YCMOTPEHWIO, BLIMOMHUT TOMbKO T€ NOPYYeHUs (He3aBMCMMO



OT ux ,D,aTbI), KOTOPbI€ MOXHO BbINOMHUTL B NOMTHON CYMME, HO HEe YaCTU4HO, B
npegenax ocrtatka cpeacTs Ha Cuerte.

22. BaHK npu HanM4um TEXHUYECKON BO3ZMOXHOCTU, NpeaocTasnaeT KnuenTy:

- nopkntoyeHHomy Kk cucteme Enter.UniCredit w/vunu mumetoemy OCHOBHYHO
aKTUMBMPOBAHHYIO U He3abnokupoBaHHyl GaHkoBckylo kapTy BaHka (B Tom
yucne KpeawTHyo), MHopmaums o6 onepauusix Mo KOTOpoOW HanpasnsieT
Knuenty no cucteme SMS.UniCredit 6e3 gononHuTenbHoro 3anpoca; u

- nogknoyeHHomy Kk Enter.UniCredit (c onunen nonyyeHuns CeaHcoBbIx Krtovew
Yepe3 SMS-coobLueHre) u/unu nogkntoyeHHoMy k cucteme Phone.UniCredit,
n/vnu nogkntovyeHHoMy k cucteme SMS.UniCredit, ¢ nomoLibio KoTOpou
KnueHt nopyunn bBaHky npepoctaBnaTb MHOPMaUMio MO onepauusim ¢
OCHOBHOW 6aHkoBCKoW kapTon baHka,

BO3MOXHOCTb MOMy4yaTb [eHeXHble cpefcTBa B pybnsx uepes cuctemy
BbICTPbLIX MNaTeXel, onepaTopoM ¥ pacyeTHbIM LIEHTPOM KOTOPOWi sIBMsieTcs
BaHk Poccuu, a onepaunoHHbIM U NNaTeXHbIM KNUPUHIOBLIM LieHTpoM — AO
«HCTIIK», ¢ yka3aHnem B kayecTBe naeHTudmKaTopa pekBU3UTOB nony4varens
[leHeXHbIX cpeaCcTB HoMepa MobunbHoro TenedoHa KnuenTta, coobLueHHoro
BaHky:

- npu nogknoveHun Kk cucteme Enter.UniCredit (c onuwen nonyveHus
CeaHcoBbix krtoyen Yyepes SMS-coobLueHue);

- npu noaknoyeHnn k cucteme SMS.UniCredit, ¢ nomolubto koTopoi KnneHT
nopyuun baHky npegoctaBnaTb MHGOPMAaLMIO MO onepauusiM C OCHOBHOW
6aHkoBCKoM kapToln BaHka (B TOM Yucne KpeauTHOW);

- Npy nogkntoyeHnn k cucteme Phone.UniCredit;

- B OTAenbHOM 3asBrneHwn KnveHta nogaHHomy B BaHk Ons ykasaHus
naeHTudmKaTopa AN 3a4UCNEHUs [EHEXHbIX CPeacTB uepes oy
BbICTPbIX NNaTexewn.

KnueHT mMoxeT okasaTbCsi OT MCMONb30BaHUS/BOCCTAaHOBUTL WCMOS
BblLLIEYKA3aHHOIO MAEHTVUMKaTOpa Ans 3a4uCreHns Ha ero 6aHKOBCKUI cyeT
[eHeXHbIX CPeCTB NoAaB COOTBETCTBYloLLEE 3asBreHne B baHk.

3auucneHne AeHeXHbIX CPEeACTB MO NepeBoAaM Yepes CUCTEMbI GbICTPbIX
nnaTexei NPoU3BOAMTCA MO WAEHTUUKATOPY, MO3BOSAOWEMY OOAHO3HAYHO
YCTaHOBUTb HOMep GaHKOBCKOro cyeTa mornyyatens U MHoM uHdopmauum o
nony4artene cpeacTs Mo criefyloLemy npasuny onpeaeneHvs cyeta:

a) B NepBylo ovepefb AEHeXHble CPeCTBa 3a4NCNAIOTCA Ha cyeT B pybnsx,
OTKPBITbIN ~ ANA  pacyeToB NO  oOnepauusim C  aKTMBUPOBAHHOW 1
He3abnokvpoBaHHOW Ae6eTOBOW KapToW (OTKPLITON HA MMSI M NO 3asiBNIEHUO
KnneHta) 6e3 ycTtaHoBneHHoro nuMmuta osepapadTa, KOTOpbIA Obin OTKPbIT
nocneaHunm;

6) B cnyyae otcytcTBusi y KnuveHTa BbllweykaszaHHOW [e6GeToBow KapTbl
[eHexHble CpefcTBa 3ayuClATCA Ha Tekywuin cyeT B pybnsx (6es
OrpaHUYEHUsI pexrMma WCMONb30BaHWUs) W/WUNKM Ha Tekylwmin cyeT «Knuk» B
py6nsix, KOTOPbINA GbIN OTKPBLIT HA UMS KnueHTa nocnegHuM;

B) B crny4yae oTcyTcTBusi y KnueHTa BblleykasaHHbIX Ae6eToBbIX kapT unu
Tekywlero cyeta (6e3 orpaHuyeHUs pexuma MCronb30BaHWS), AeHeXHble
cpecTBa 3a4uCnSOTCS Ha cyeT B pybnsx, oTkpbIThlii KnueHTy B BaHke ans

pacyeToB Mo onepauusMm ¢ fe6eToBOI KapToi C YCTAHOBMEHHbIM MUMUTOM
oBepapadTa, KOTOpbI Obin OTKPLIT NOCNEaHUM;

r) B cnyyae otcyTcTBus y KnneHta nebeToBon kapTbl U Tekyliero cyeta 6e3
OrpaHVNYeHnsi pexuMMa WUCMOoNb3oBaHUA MNepeBofa [eHeXHble cpeacTea
3aUNCHISAIOTCS HA CYET B pyGnsiX, OTKPbITLIA ANsi pacyeToB Mo onepauusim ¢
KpeauTHOW GaHKOBCKOM KapTOW, BbIMYLUEHHOW Ha MMS M MO 3asiBIEHWIO
KnueHTa, nocnegHum.

Mpn 3TOM 3auMcneHne Ha TeKyLUMii CYET B COOTBETCTBUM C N. «O» Bbiwe
npoussoautcs BaHkOM TONbKO B Cryyae HanuMuusi Ha MOMEHT 3auuCrieHust
3aknoyeHHoro mMexay KnueHtom u BaHkom foroBopa 06 Mcnonb3oBaHWM
cuctembl «Enter.UniCredit».

WHopmaums 0 3aunMcneHnn [eHexHbIX CpeacTB, MOCTYNUBLUMX 4epes
cuctemy bbIcTpbiX nnaTtexen, aosoautcs baHkom Ao ceBedeHus Knuenta
yepes cuctemy Enter.UniCredit n/unm nytem HanpaeneHus SMS-coobLueHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae obHapyxeHuss 6GeccrnopHo oOwWWBOYHOM  3anucu Mo
kpeautoBaHuio wunu paebetosaHunio CueTa baHk Bnpase npousBoaWTb
COOTBETCTBYIOLEE WCMpaBneHne nytem AeGeToBaHWs UMM KpeaWUTOBaHUS
Cueta 6e3 pgononHUTEnbHbIX —pacrnopsbkeHwid  KnuenTa B nopsfake,
ycTtaHoBrneHHoM BaHkom. lMpu aTtomM B cnyvae obHapyxeHus 6GeccrnopHo
oLwmnBo4HOM 3anuncK no kpeanToBaHuio Cueta baHk MMeeT NpaBo cnucbiBaThb B
nopsike npsimoro fe6eToBaHus oWMBOYHO 3a4nCneHHyl0 cymmy co CuyeTa, a
B CIy4yae OTCYTCTBUSI UMW HeOOCTAaTOMHOCTU cpefcTB Ha CyeTe - C Apyrux
cyetoB KnueHta B baHke, npousBogs, Npu HeobXoAMMOCTH, KOHBEPCUIO MO
Kypcy baHka Ha gaTy cnucaHus, Ha 4To KnueHT gaet ceoe cornacue (3apaHee
OaHHbIN akuenT) u nopyyeHne baHky.

24. 3anor npas no [oroopy CuyeTa B nonb3y TpeTbuX NUL, He AonyckaeTcs
ecnu cornawleHne o6 MHOM He AOCTUrHyTO Mmexay BaHkom u KnueHTtom B
nMcbMeHHoM opme.

25. [oroBop CueTa siBnsieTcst 6eCCPOUHbIM. YKa3aHHbIA 4OrOBOP MOXET GbITb
pacToprHyT, a CuyeT 3aKkpblT MO NMUCbMEHHOMY 3asBneHuto KnueHrta. baHk
BMpaBe 0TKa3aTbCsi OT UCMONHeHWs [JoroBopa B Criyyae OTCYTCTBUSI CPeACTB
Ha CuyeTe wunu onepauuii NO Hemy CBbille [ABYX NneT, yBeAoMuB 00 3TOM
KnuneHTa B nucbMeHHoN chopme. JoroBop 6yaeT cuntaTbes pacToprHyThIM No
ncteveHumn 2 (OByx) MecsiLeB C AaTbl HANpPaBneHUs Takoro yBeAOMIEHNs, nNpu
YCINOBUW HENOCTYNNEHNSI AEHEeXHbIX CpeacTB Ha CuerT.

BaHk npase pacTtoprHyTb [loroBop CyeTta ¢ KnueHToM B cnyyae npuHATUA B
TeyeHWe KaneHgapHoro roga AByx v 6onee pelueHuii 06 oTkase B BbINOMHEHUN
pacropsbkeHust KnueHTa o coBepLUeHWN onepaumn Ha OCHOBaHWUM nyHkTa 11
ctatbn 7 ®PepepanbHoro 3akoHa Ne 115-#3 ot 07.08.2001 r. «O
NpPOTMBOAEWCTBUAN  Neranu3aumn  (OTMbIBAHWIO) [AOXOAOB,  MOMYYEHHbIX
NPecTyrnHbIM NyTeM, U (OMHAHCMPOBAHWIO TEPPOPU3MAY.

Mocne 3akpbiTna Cuyeta fokyMeHTbl No CyeTy xpaHsaTcs B baHke B TeyeHune
5 ner.



2 HOHnKpeanT baHk

MpunoxeHne Ne2
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBcKoro o6enyxunBaHus
dpusnyecknx nuy, AO KOHnKpeaut BaHkom

YcnoBusa BbiMyCKa U ucnoJsib3oBaHus

MeXxAayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP

1. Hactosiwee MpunoxeHve Ne2 k YCnoBuUsM KOMMNEKCHOTO oBCnyXuBaHus
dusnyecknx nuy  AO  KOHuKpeaont bBaHnkom «YcnoBus Bbinycka w
Mcnonb3oBaHus MexayHapodHblx 6aHkoBckux kapT VISA/Mastercard/MAP»
(panee — «YcnoBus BbiNycka M UCMONb30BaHUst KapT») ycTaHaBnveaet
npaBuna Bbinycka U obcnyxvBaHus BaHkom mexayHapoaHblX GaHKOBCKMX
kapT Visa International Service Association (aanee — «Visa») u/unu Mastercard
Europe SA (manee — «MasterCard») wwunu nnatexHown cuctembl «Mup»
(nanee — «<MUP»).

2.B uensix Bbinycka MexayHapodHoW 6GaHkoBckoi kapTel VISA wu/unm
MasterCard w/vnu MUP Ha cBoe ums (nanee — «Kapta») KnueHT nogaet B
BaHk Hagnexalmm obpa3om 3anofiHeHHoe W noanucaHHoe 3asiBreHve Ha
BbIMYCK MexayHapogHou 6aHkoBckon kapTbl VISA/MasterCard/MUP no
dopme, ycTaHoBneHHON baHkom.

B 3aBucumocTn ot noxenaHui KnueHta, ykazaHHbix B 3asBneHun Ha BbINyck
MexayHapodHon 6aHkoBckon KapTel VISA/MasterCard baHk, B cnyyae
NPUHSATUS MOMNOXUTENIbHOTO PEeLUeHNs O BO3MOXHOCTU Bbinycka KrnneHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbiNyCK MeXayHapoaHoM 6aHKOBCKOW KapThbl
VISA/MasterCard/MWUP ogHuM 13 cneaytoLnx cnocobos:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha €ro uMMs cyeT B Lensax
MCMoNb30BaHWs ANsa pacyeToB No onepaumam ¢ Kapton (aanee — «KapToyHbIv
cyeT»), baHk akuenTyeT 3asBrneHue nyTem OTKpbITUS KapToyHoro cyeta. B
[aHHOM cnyyae [loroBop BbiNycka W WCMOMb30BaHWUS MeXAyHapoaHOW
6aHkoBckor kapTbl VISA/MasterCard/MUP siBnsieTcs 3aknioyYeHHbIM B AaTy
OTKPbITMA Ha uma KnueHta KapToyHoro cyeta.

- ecnn KnueHT npocut BaHk ucnonb3oBaTtb B kadectBe KapTouyHoro cyeta
paHee OTKPbIThIN Ha uMsa KnuneHTa cueT, baHk akuenTyeT 3asiBneHve nytem
Bbinycka KapTbl. B gaHHom cnyuvae [JoroBop Bbinycka W WCMOMNb30BaHUS

MexayHapogHon 6aHkoBckon kapTbl  VISA/MasterCard/MUP  siBnsieTcs
3aKMYeHHbIM B AaTy Bbinycka Ha UMsi KnueHTta KapTbl.
3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA wu/unu

MasterCard wwunu MUP Ha umsa uHoro nuua (nanee — «[ononHuUTenbHou
kapTbl») KnueHT nopjaet B BaHk 3asiBneHue Ha BbiNycK AOMNOMHUTENbHON
MexayHapoaHoln 6aHkoBckon kapTbl VISA/MasterCard/MUP AO HOHuKpeont
Bank. [anee Kapta u [ononHuTenbHasi kapTa COBMECTHO WMEHYHTCS
«KapTbl», a kaxgoe U3 nul, Ha UMsI KOTOPOrO OHW BbINyLUEHbl, UMEHYETCS
«[Jepxatenby.

4. baHk BnpaBe BbINycTUTL/MEpeBbINycTUTL KapTy, oTnnyHyto ot tuna Kaptbl
(pasHoBmaHOCTM KapTbl B pamkax OAHOM MnaTeXHOoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbIMyCK MexayHapoaHon 6aHkoBCKOM KapTbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnuneHta o cornacum
Mcnonb3oBaTh BbIMYLLEHHYIO/NMepeBbINyLLeHHylo KapTy, B TOM 4ucrne MHoro
TUNa, YeM ykasaHo B 3asiBNieHUM Ha BbINYCK MeXAyHapoaHoW BGaHKoBCkon
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyyae, ecnu Tapucdom baHka npegycmMoTpeHa Komuceus 3a
obcnyxuaHve Kaptbl/KapTt, KnveHT 06si3aH nepeuncnnTb Ha OTKPbITHIN
BaHkom KapTouHblii cHeT AeHexHble cpeacTBa B cymme, Heobxoaumon ans
onnaTbl ykazaHHOW KOMUCCKK, MO Kaxaon n3 KapT, B cooTBeTCTBUM C Tapndom
BaHka.

6. OpHoBpemMeHHO cC Bbinyckom KapTtbl/JononHutensHon KapTbl BaHk
dopmupyer  TMWUH  (nepcoHanbHbIl  UAEHTUMDUKALMOHHBIN  HOMEp) —
YeTblpexaHa4yHoe YMCIo, NpeaHa3HavYeHHoe Ans ayTeHTudrkaummn lepxatens
npu cosepLueHUn onepaumn no Kapte c ucnonb3oBaHnem GaHKOMaToB W
3MNEeKTPOHHbIX TepmuHanos (ans Kapt Visa Virtuon MWH He dopmupyeTcs).
MWH BbigaeTca KnueHty BaHkom Ha BymaxHOM HocuTene B 3aneyaTaHHOM
KOHBEpTe WNn NpefocTaBnsieTcs C UCMoNb3oBaHNEM CneumanbHbIX cpeacTs
CBSI3W, B Nopsiake, npegycmoTpeHHoMm [MpunoxeHnem Ne4 k Ycnosusm.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npegocTaBneHne
Knuenty/[Jepxatento KapTtbl/JononHuTtensHomn KapTbl n MNHa
OCYLLECTBMSIETCS TOMbKO Mocre nocTynneHnst Ha CYeT OeHeXHbIX CPencTs,
yKasaHHbIX B MyHKTe 5 YCrnoBwWi1 Bbinycka v UCMONb30BaHUSI KapT.

8. MNepen Hayanom wcnonb3oBaHusi KapTy HeobxoAMmo akTuBMpoBaTb (3a
ncknodeHnem kapt Visa Virtuon), npowu3Begsa nobyio onepaumio  C
ncnonb3oBaHveM MHa unu ¢ ncnonb3oBaHneM crneuuanbHbIX CPeacTB CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmM YCrnoBusim.
Mocne aktuBaummn KapTbl ¢ “cnonb3oBaHMeM crneumanbHbiX CPEACTB CBS3N
pekoMeHAayeTcs ocyLecTBUTL Nobyto onepauuio ¢ KapToit B 6aHkomarte.

9. O6paboTka nepcoHanbHbIX AaHHbIX [epxatens [JononHUTenbHoM KapTbl,
KoTopble coobuweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbIMycK
[OMNONHUTENbHON MexayHapoaHoln 6aHkoBckon kapTbl VISA/MasterCard/MAP
AO HOHuKpeonT BaHk, a Tawke 6yayT coobuieHbl KnueHnTom/OepxaTtenem
[lononHnTenbHON KapTbl BMocrneacTBuM, BkMtovasi cbop, cucTemaTmsaumio,
HaKoMreHe, XpaHeHue, YTOYHEHWE, WCMONb30BaHMe, pacrnpocTpaHeHue
(nepenavy onpegeneHHoMy Kpyry nuu), 6110KMpoBaHne, YHUYTOXEHWE, KaK C
MCNOnb30BaHWEM CPEACTB aBTOMAaTU3aLMm, Tak U 6e3 1CNoNb30BaHWs TakuxX
cpencTs, ocyuiectBnsieTcs baHkom ¢ cornacusa Jepxatens [JononHutensHom
KapTbl, BbIP@XEHHOrO B 3asiBMEHMM Ha BbINYCK  OOMOSHUTENbHOW
MexayHapoaHoln 6aHkoBckon kapTel VISA/MasterCard/MUP AO HOHuKpeant
BaHk. O6paboTka npou3BoAUTCA B LeEnsX Bbinycka M ob6cnyxuBaHus
[ononHWUTENbHON  KapTbl, PACCMOTPEHWUS  BO3MOXHOCTM  3aKMOYeHUs
porosopoB mexay baHkom w [epxatenem [JononHUTENbHOW KapTbl B

OGydylieM M UCMOMHEeHUs TakWx [OroBOpoB, a Tawkke [Ans uenen
MapKeTVUHIOBbIX UccrefoBaHuin. Cornmacue Ha 06paboTKy nepcoHarnbHbIX
[aHHbIX AefCTBYET B TEYEHME BCEro cpoka AeicTBUs [JononHUTENBHON KapThl.
OT3blB corfacusi OCYLLECTBMSAETCA MNyTEM HanpaBlieHUs MUCbMEHHOTO
3asBneHnss B baHk, B 9TOoM cnyyae baHk npekpawaetr o6paboTky
NnepcoHanbHbIX AaHHbIX, @ NepPCOHanbHble JaHHble MOANEXaT YHUUYTOXEHMUIO
He no3gHee YeM Yepes CEMbAECAT NATb NET C AaTbl NpeKpalleHnst AeACTBUS
[ononHuTenbHOM KapThbl.

10. Bo BCeM, 4TO He yperynuposaHo YCrnoBusamu, NPUMEHSIIOTCA AeNCTBYyoLLee
3aKoHoAaTenbCTBO Poccuiickom dPenepaunmn /] npasuna
VISA/MasterCard/MUP/ AO «HaumnoHanbHas cuctema nnaTexHblX KapT».

11. Komuccusi Banka 3a obenyxmaHue Kaptbl/JononHutenbHon KapTol,
cnuceiBaetcA co Cyera nocre akTMBauum W B [anbHeWeM 3a Kaxabli
creaywowuii ron obcnyxvMBaHUA B COOTBETCTBUM C Tapudom, ecrnu UHon
NopsAOK M MepuoaMYHOCTb He ykasaH B Tapudpe. AkTuBaumsa kapTbl Visa
Virtuon He npousBoguTcs,, komuccusi BaHnka 3a  obcnyxuBaHue
KapTel/JononHutensHo KapTbl cnuceiBaeTcs B COOTBETCTBUM C Tapudom
NpW NOCTYNNEHUN AeHEXHbIX CPeACTB Ha CYeT.

12. Kaxpas u3 KapT gevctButenbHa [0 NocnegHero AHs ykasaHHOro B Hel
Mecsila W roga  BKAYMTENbHO. [0 OKOHYaHWKM cpoka  AenucTBust
KapTbl/JononHutensHon KapTel BaHk nepeBbinyckaeT ee Ha HOBbIN CPOK, eCrnut
KnueHT He npeactaBut B baHk MHbIX MHCTpyKumiA 3a 30 (TpuauaTb) AHen Ao
ncrteveHusi cpoka paeuncteusi Kaptol/JononHutenbHo KapTbl v BbINOMHWT
nonoxexus n.23.9 Ycnosun Bbinycka 1 UCNonNb30oBaHWsA KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B Bbinycke, nNepeBbiNycke WNW 3ameHe
KapTel/JJononHutensHo KapTbl nMo cBoeMy YycMOTpeHuto U 6e3 ykasaHusi
NPUYYH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YyMeHblaTb) B
OHOCTOPOHHEM TMOPSAKE OrPaHNYEHUst Ha CHATWE HaNWYHbIX AEeHEeXHbIX
CcpeacTB ¢ ucnonb3oBaHveM Kaptol/JononHuTtensHorn KapTel. MHdopmaums o
pelleHun baHka 06 yCTaHOBNEHUM U/UIM U3MEHEHUW YKa3aHHbIX OrpaHUYeHUiA
posoautcst Ao KnneHTa aHanormyHo n3MeHeHnsiM B YCrnoBust.

13.3. 6nokupoBaTtb KapTty/[JononHutenbHyto KapTy:

npu ocnapueaHum flepxxatenem kakon-nmbo onepauum;

npu Hanumuuu y bBaHka noJo3peHwii B HE3aKOHHOM MCMONb30BaHWUM
KapTbi/JononHutensHon KapTei;
"B cnyyae HapyLueHus
npeaycMOTPEHHbIX YCNoBUSIMU;
npu nonyyeHun TenedoHHoro yeBepomneHus [epxatens o6 ytpate
KapTbl/[JononHutensHon KapTbl 1 npu OTCYTCTBUM NPOTUBOPEYMUIA MeXaY
MMeHeM NepxaTens, HOMeEpOM " CpOKOM fAecTeus
KapTtbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbLIMU
BaHky no TenedoHy.

B Clly4ae BO3HUKHOBEHMWS NMPOCPOYEHHON 3aA0MKEHHOCTM no nobomy 13
KpeaWTHbIX [LOrOBOPOB, 3aKMHOYEHHbIX Mexay KnveHTom n BaHkoMm.

npu HenpeactaBneHun Knuentom/Oepxatenem B BaHk AOKYMEHTOB 1
cBefleHW,  3anpawuBaeMbix BaHkOM B UensX  WUCMONMHEHWs
3akoHogaTtenbcTBa Poccuiickon Pegepauum, nubo nNpefocTaBneHnst nx
C HapyLeHVeM YCTaHOBMEHHOrO CPokKa.

KnueHtom cBOMX obsizaHHocTEN,

Mpn atom baHk BnpaBe wusbATb Kapty/[dononHuTensHyio KapTy (3a
UCKIMIOYEHNEM criyyas ee yTpaTbl).

Kpome Toro, BaHk umeeT npaBo npeanpuvHuMaTb nobble AeUCcTBUS MO
NpefoTBPaLLEHWN0 HEe3aKoOHHOTo  Ucnosnb3oBaHus  KapTel/[ononHuTensHom
KapTbl BNNOTb A0 €e U3bsiTUA 40 MonyyeHns ot [epxartens NoATBEpXaeHns
COBEpLUEHUSI UM onepaL i, OTHECEHHbIX BaHKOM K NoJo3pUTENbHBIM.

13.4. NepeBbinycTnTb KapTty/JononHutensHyto KapTy npu nopgospeHun Ha
HeCaHKLMOHMPOBAHHOE MCMOMb30BaHMeE.

13.5. yHuutoxutb Kapty/OononHutenbHyto Kapty 6e3 npeaBapuTenbHOro
yBegomnenns Knuenta, ecnu KnueHTt He obpatuncs B BaHk 3a nonyveHnem
KapTtbi/JononHutensHon KapTbl, N0 ncteveHnmn 6 (Luectun) MecsueB CO OHSA eé
BbINycka.

14. KnueHT BnpaBe oTka3aTbCs OT ucnonb3oBaHust KapTel/[JononHutensHomn
KapTbl 0O MCTeyeHus cpoka ee AeWcTBusi, HanpaBuB B BaHK mucbmMeHHoe
yBegomneHne. C MOMEHTa MOMyYeHUs yka3aHHOTO yBeaoMmneHus BaHk
6nokupyet Kapty/JononHutenbHyto KapTy.

15. KnueHT nmeeT npaso npu ycnosun cornacusa baHka nepesbinyctutb KapTy
apyroro Tvna, nogas B BaHk 3asiBneHne o nepeBbinycke MeXAyHapoLHOM
6aHKOBCKOW KapTbl.

16. KapTouHbI cHeT MOXeT ObITb OTKPLIT B py6nsx, Aonnapax CLUA nnu espo
no Bblbopy KnueHTa. Ha umsi KnueHta moxeT BbiTb OTKPLIT oanH KapToyHbIn
cyeT Ans Heckonbkux KapT unu Heckonbko KapTOuHbIX CHETOB — MO OAHOMY
ans  kaxgon Kaptbl. Bbinnata BaHkoM NpouLeHTOB, HaYMCMEHHbIX Ha
KpeauToBbIN ocTaTok No KapTouHOMY cyeTy, NPOU3BOAUTCS B YCTAHOBNEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTBa, Haxoaswmecs Ha KapToyHom cyete, MoryT ObiTb
MCNonb3oBaHbl TOMbKO AfI1 pacyeToB MO OnepauusiM, COBEPLUEHHbIM C
ucnonb3oBaHveM KapTbl/KapT w/vnu UCKMIOYUTENIBHO C UCMONb30BaHWEM



aHanora cob6cTBEHHOPYYHON noanucu. MNepeyncneHne AeHexXHbIX CPeacTs ¢
KapTouHoro cyeTa Ha Apyrue cyeTa, Bblaava HanmnuHbiX AEeHEeXHbIX CPeAcTB ¢
KapToyHoro cyeta u wuHble onepauun no KapTtoyHomy cueTy 6es
ncnonb3oBaHust KapTel/KapT w/vnu aHanora co6CTBEHHOPYYHOW NOANWUCU
[fonyckaeTtcsi no cornacosaHuto ¢ baHkom.

Mo TpeﬁOBaHWO KnueHnta bBaHk npepoctasnsiet eMy KOnun nnaTexHblX
OOKYMEHTOB, NoATBePXAaloLWmX npaBuUnbHOCTbL CMNCaHUA OEHEXHbIX CPeaCcTB
¢ KapTtoyHoro cyeTta.

18. Onepauumn no Kaptam ocyLlecTBnsaTCA B npeenax octatka cpeacTs Ha
Cuere.

19. He ponyckaetcsa ucnonb3oBaHve KnueHtom-pesngeHtom P® Kaptol ans
COBepLLEHUs onepaumii, TpebytoLLX CornacHo BantoTHOMY 3aKOHOAATENbCTBY
P®  npepaputenbHoro  npepocTaBneHuss B BaHK  [AOKYMEHTOB,
060CHOBBIBaOLLMX NPOBOAVMbIE BaMOTHbIE ONepaLym.

20. Ecnu onepauusi ¢ ucnonb3oBaHnem KapTtbl/JononHutensHon KapTbl
coBepLleHa B BanwTe, OTNWYHOW OT BanTbl KapToyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacueTax no yKa3aHHoM
KapTe/OononHuTtensHoi KapTe ocyliectBnsieTcs cneaytowmuM o6pasom:

" Npu coBepLLeHnW onepauun B pybnsix, gonnapax CLUA wnnu eBpo — no

Kypcy BaHka Ha AeHb OTpaeHusi cyMmbl onepauuu no KapToyHomy
cyery;
. npu coBepLUeHUM ornepauun B BanioTe, OTIMYHOW OT pyb6newn,
ponnapos CLUA unu eBpo - koHBepcusi cyMMbl onepaumn B gonnapsl CLUA
ocyujectensietca no kypcy VISA/MasterCard/MUP, a npu coseplieHun
onepauui Ha Tepputopum Poccuiickon ®depepauum — B pybnu
Poccuinckonn ®epepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblx KapT», Ha AeHb 06paboTku eto onepauuu. MNpu nocneayioLiem
OTpaXeHUn CymMMm 3Tux orepauuii B gonnapax CLIA wnm B pybnsix
Poccuitickon  ®epepaummn  no  KapTouHomy — cuyeTy,  KOHBepcwus
ocyuiectensierc baHkom no kypcy BaHka, ycTaHOBNEHHOMY Ha AeHb
OTpaXKeHWst CyMMbl onepauum no KaptoyHomy cuery.

21. 3asBneHue o 3akpblTun KapToyHoro cyeTa npeacraensietcst KnveHtom B
BaHk no copme baHka € npunoxeHvem Bcex AewcTBylowmx Kapt, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH GbI OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHuss o6 yrtpate aTux Kapt. [llpu HecobniogeHnn KnuneHTom
yKa3aHHbIX ycroBui 3asBfeHne O 3akpbiTun KapToyHoro cuyeta cuyutaetcs
HenpeacTaBneHHbIM. OfHOBPEMEHHO C 3asiBMeHneM O 3akpbiTun KapToyHoro
cyeta KnueHT npepctaBnsieT BaHky nopyyeHve o nepeyvcrieHuMn octaTtka
HaxoAsILLMXCS Ha HEM [ieHeXHbIX cpeacTs. Yepes 35 (Tpuauatb NsiTb) AHEN C
naTbl npeacTaBneHust B baHk 3asBneHns o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MNaTexel OCTATOK YUCHSALUMXCS Ha HeMm
[EHeXHbIX  CPeACTB  MepeynucrnsieTcss Nno  ykasaHHbiM  KnueHtom
peKkBM3nTaM/BblAaeTCst HannyHbIMK, @ KapTouHbIi cyeT 3akpbiBaeTcs.

22. BaHk exxemecsiyHo, B TeyeHue nepebix 10 (aecatu) pabounx gHen mecsiua,
crieqylolero 3a OTYETHbIM, (hOpMUpYeT cBeaeHuss 06 onepaumsix,
COBepLUEHHbIX ¢ ucnonb3oBaHneM Kaptol/[JononHutensHon Kaptel (nanee —
«CBefeHnsa») 3a UCTEKLLWI kaneHaapHbIi mecsu,. Npu oTcyTCTBUM onepaumin
¢ wucnonb3oBaHnem Kaptbl/dononHuTtensHon  KapTtel CBepeHuss  He
dopmupytoTcs.

CBepeHunst MoryT BbITb BblAaHbl KnueHTy npu ero nuyHon siske B baHk nv6o,
no 3anpocy KnueHTta, HanpasfieHbl B 9NEKTPOHHOM BUAE MO OTKPbITbIM CETSIM,
npuyem B nocnegHem crnyvyae baHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBs3W, a Takke 3a KOHUAEHUManbHOCTb MHMOpMaLmK,
nepegaHHon B oTKpbITble ceTu. CBeaeHusi no JononHutensHon Kapte moryT
6bITb BblAaHbl epxatento JononHutensHoi KapTbl.

CeefeHnss cuuTaloTcs noaTBepxaeHHbIMW, ecnu  Knuewt/Odepxatenb He
npeacTaBun cBou 3ameydaHusi B TedeHune 30 (TpuauaTu) KaneHaapHbIX OHeW oT
OaTbl JOKYMEHTa.

23. KnueHT 0653aH:

23.1. npu coBepLleHWM onepauuii C Mcrnonb3oBaHveM KapTbl cousmepsiTb
CyMMy NfaHupyemon onepauun Takum obpasom, 4Tobbl nMpy nocneayoliem
OTpaXeHWn CyMMbl 3TOW onepaumun no cYeTy AnA pac4yeToB Mo onepauusm ¢
KapTon He ponyctntb HecaHKkuuoHnpoBaHHOro oBepapadTa;

23.2. cobniogatb 06Lme npaBuna CoBepLUEHNs onepaunin C MICNonb3oBaHNEM
KapTbl, @ UIMeHHO:

a) npoBepsiTb Nepes MoAnMMCaHWeM Chvna WnM Yeka KaccoBOro TepMUHana
NPaBWIIbHOCTb CReAYIOLLUX AaHHbIX:

- CyMMy onepaumu, ykasaHHyto B rpacpe “Utoro/Total”;

- BanioTy onepauuu;

- AaTy onepauuu;

- Homep KapTbl;

- Ha3BaHWe TOProBOro/CepBMCHOrO NpeAnpuATUSt Unn 6axHka.
Mpn atom KnueHT cornmaceH € Tem, YTO MOANWUCHLIBAs ChUM/Yex,
Knuext/OepxaTens NnpusHaeT NpaBUibHOCTb YKa3aHHOW B HEM CYyMMbI.

6) nonyuuTb Nocrne CoBepLUeHUs onepauun ofHy Komuio OdOopMMEHHOro
Yeka/cnuna;

B) Npv 0POpMIEHNM Onepauumn no onrnaTte TOBapoB W YCMyr, a Takke mnpu
MoNy4YeHUM HaNMUYHbIX AEHEXHbIX CpeacTB B BaHke unum B 0GMEHHOM MyHKTE C
ncnonb3oBaHveM KapTbl — npeabsiBNsSTb Kaccupy no ero TpeboBaHuio nacnopt
UMM MHOW [OKYMEHT, Y[AOCTOBEpSIOWMA JIMYHOCTb, @ Takke BBECTU MO
TpeboBaHuto kaccupa NMNH Ha cneuuansHomn knasuaType;

r) nocne onnaTbl TOBAPOB UMW YCNyr, NOMNyYEHUs HanNW4HbIX B BaHke unu B
06MEHHOM MYHKTE — y6eauTbes, YTo KnueHTy Bo3BpalleHa MMeHHo ero Kapra;

A) B cnyyae ypepkaHus KapTel GaHkomatom — obpatutbcs B
WHdopmaumorHbii  LleHtp BaHka no TenedoHy (7 - 495) 956-3636
(KpyrnocyTo4Ho).

23.3. He AonyckaTb HE3aKOHHOro UCnosib3oBaHUA KapTbl, B TOM yucne ans
onnaTtbl TOBApOB W YCIyr, 3anpeuleHHbIX 3akoHOA4aTeNnbCTBOM B CTpaHe

Knuexta/[epxatens, n B 3TUX uensx:

HemeaneHHO nocne nonyyeHnus KapTbl nognucatb ee Ha 0GOpOTHOM
CTOPOHE LapVKOBOWN PYy4KOWN;

HWKOMY He nepefasaTb KapTy;

XpaHuTb B TaviHe MNUH;

npu nonyyeHun MWHa Ha GymaxHOM HocuTene ybeguTbecs, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEpTE, He WMelolWeM HafpbiBOB W
NOBPEXAEHWI, — B MPOTUBHOM CIy4ae HemeareHHO MHopMUpoBaTh 06
3TOM BaHk;

no nonyyeHun NMHa 3anoOMHUTL €ro 1 YHUYTOXMTb NINCTOK, HA KOTOPOM
OH HaneyvaTaH. 3anucb MWHa, npu HeobxoammocTu, crneayeT AenaTb
Takum o6pa3om, 4Tobbl HUKTO He Mor doragatbecs, Yto ato — lMUH.
3anuch MWHa cnegyeT xpaHuTb B 3alUMLLEHHOM MecTe OTAenbHO OT
KapTbl;

BBoauTb MNWH Takum o6pasom, 4TOObl HUKTO HE MOT BUAETb HabrpaeMbix
uncp;

B cnyvae ytpaTbl KapTbl unu ytpatbl cekpetHoct NMNHa HemeaneHHo
obpatutbest B BaHk ans 6rnokupoBaHusi KapTbi;

YHU4TOXMTb KapTy, paspe3aB ee Ha [OBe 4acTu Nomnepek MarHUTHOW
nornochbl:

o no OKOHYaHUM cpoka Aencteus KapTol;
o no nonyyeHuun Hosow KapTbl B3ameH KapTbl, Cpok
[eiCcTBUSA KOTOPOW UCTeKaeT B TeKyLleM MecsiLie.
23.4. poBecTu nonoxeHus nyHktoB 23.2. un 23.3 Ycrnosui Bbinycka K
Mcrnonb3oBaHns kapT Ao ceedeHuns [epxatenen [JononHutenbHbix Kapt u
TpeboBaTb OT HUX UX cobnoaeHus;

23.5. BbInna4mBaTb baHky CymMmbl:

onepauui ¢ ucnonb3osaHvem Kapt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkuunoHvpoBaHHbI oBepapadT no KapToyHomMy cyeTy;

pacxogoB  baHka, akTudeckm  npou3BedeHHbIX B Lensx
npefoTBpalLeHnst UMM NpecevyeHnss HEe3akKOHHOTO WCMONb30BaHUSs
KapTbi/JononHutensHon KapTbl.

23.6. Bo3BpaTuUTh B baHk KapTbl, CPOK AeCTBUS KOTOPbIX HE UCTEK:

npu oTka3e OT ucnonb3oBaHnsa Kapt;

npu npeacTasneHnn B baHk 3asBneHus o nepesbinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpblTun KapToyHoro cyeTa;
no Tpe6oBaHuio baHka.

Mpn HeBo3MoxHoCcTU Bo3BpaTa Kaptbl/dononHutenbHon KapTbl B BaHk,
KnneHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefomneHve ob ytpate
KapTtbi/JononHutensHon Kaptol. Mpy aTom KnneHT onnaynsaeTt Bce pacxoabl
BaHka no 6nokupoBaHuio n usbATUIO KapTbl/JononHutensHoi KapTbl. B
crnyyae  HenonyyeHus  ykasaHHoro yeedomneHnuss baHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuv ¢ ucnonb3dosaHvem KapTbl/[JononHuTenbHom
KapTbl. lononHuTensHas kapta unu nUCbMeHHoe yBedoMIleHWe o6 yTpate
[ononHuTenbHOM KapTbl MOryT OblTb Takke MpuHATHI OT [epxatens
[ononHuTensHol KapThbl;

23.7. B cnyyae ytpatel Kaptel/JononHuteneHoit KapTel u (unun) ee
HeCaHKLMOHMPOBAHHOM McnonbL30BaHUu TpeTbUMU nuuamm
HezameanuTenbHO UWHdopMmupoBaTb 06 aTtoMm baHk no TenedoHy

KpyrnocyTouHow cnyx6bl BaHka +7 (495) 783-8303 c uenbio GrOKMPOBKU
KapTbi/JononHutensHon KapTtbl. He nosgHee AHA, cnegywouwiero 3a AgHem
obHapyxeHus chakTa yTpaThl, Ucnonb3oBaHus KapTel/JononHutensHon KapTbl
6e3 cornacusi KnueHta/[lepxxatensi ituCbMeHHO coobLmuTb 06 aTom B BaHk . [lo
MOMEeHTa  nonyyeHuss  BaHkoM  3TOr0O  MUCbMEHHOrO  3asiBIIEHUs
Knuenta/Oepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun c
ucnonb3oBaHvem KapTbl/[JononHutensHoi KapTbl;

23.8. He3amepnuTenbHo  MHdoOpMupoBaTb BaHk 06  0BHapyxeHun
KapTbi/JononHuteneHon KapTbl, paHee 3asiBNEHHON YyTpPayeHHOW, He
ncnonb3oBaTh ee 1 BepHyTb B baHk B TeyeHune 3-x pabounx AHEN C MOMeHTa
obHapyxeHus;

23.9. gns nepesbinycka Kaptbl/JononHutensHon KapTbl B cBA3M C
MCTeYeHneM cpoka ee AelicTBuA, HaunHas ¢ 15-ro yucna nocnegHero mecsaua
cpoka peuctBus Kaptel/JononHutenbHon KapTbl, ob6ecneuntb Hanuune
[eHexHbIX cpeacTB Ha KapToyHoMm cyeTe ans onnatbl komuccun Bavka 3a
o6cnyxuanue Kaptol/JononHutensHon KapTol;

23.10. coxpaHaTb BCce AOKYMEHTbl Mo onepauusam ¢ Kaptow/Kaptamu u
npepocTaBnsaTe Mx B BaHk no nepBomy TpeboBaHuio nocrnegHero Ans
yperynupoBaHusi BO3MOXHbIX PasHOrMacuii, CBS3aHHbIX C WCMONb30BaHUEM
KapTbi;

23.11. He3samennuTenbHO m3BewaTtb baHk B nucbMeHHoW dopme 060 Bcex
M3MeHeHUsIX B CBOeM cTaTyce u ctatyce flepxatens [lononHutensHon KapTbl
(M3MeHeHWe rpa¥aaHCTBa, MOCTOSIHHOTO MECTOHAaXOXAEeHUs!, NacnopTHbLIX
AaHHbIX U Np.) U APYrUX AaHHbIX U 3asBNEHUI, KOTopble OH coobwmn BaHky
npwu Beinycke Kaptbl/[JononHutensHon KapTbl.

24. BaHK He HECeT OTBETCTBEHHOCTU 3a HEeYNONTHOMOYEHHOE UCTOSb30BaHNe
MWHa, a Tawke 3a nwbble noanorv W 3noynotTpebreHuss npu  ero
1CMOSIb30BaHNN.

25. Oepxatenb Kaptoi/dononHuTtenbHon KapTbl MMeloT npaBo nonyyaTb
uHdopmaumio o Tekywem octatke no Kapte/[JononHutensHon Kapte ¢
ncnonb3oBaHmeM cuctembl «SMS.UniCredit» ¢ yyeTom Ycnosuit 6aHkOBCKOro
06Cny)XuBaHUs ¢ MCMOSb30BaHWEM crieLmarnbHbIX CPeACTB CBS3N.

26. ToATBepxOeHVUsT  COBEPLUEHMS  Omnepauuii € MCMOonb30BaHUEM
KapTbl/JononHutensHoi KapTbl, nHcpopmauma o6 onepauusix, CoBepLUEHHbIX
Cc wucnonb3oBaHuem Kaptol/dononHutenbHot  KapTel, o 6GnokupoBke
KapTbl/JononHutensHon KapTel, HanpaenstoTcs BaHkom KnveHTy:

- nyTeM pasMelleHus COOTBETCTBYlOLLero coobleHns B cucTeme
OncTaHumoHHoro G6aHkoBckoro obcnyxmBanus «Enter.UniCredit», B cnyvae



3aknodeHnst KnueHtom n BaHkom poroBopa 06 WUCMOMb30BaHWKM CUCTEMbI
«Enter.UniCredit», n cuMtaetca nony4yeHHon KnueHTom B aaTy pasmeLleHus
BaHKOM B yka3aHHOW cYcTemMe COOTBETCTBYIOLLErO COOBLLEHMS;

- nyTemM HanpaBrieHuss cooblleHns Ha HoMep MobunbHoro TenedoHa,
ykasaHHoro KnueHtom npu nogkntoveHun k cucteme «SMS.UniCredity;

- B CBeaeHusx, hopMupyembix 1 HanpaensieMbix KnueHTy cornacHo nyHKTy 22
YcnoBuii Bbinycka 1 UCMOMNb30BaHWS KapT.

27. KnueHTy MoOryT OblTb AOMOSHUTENBHO OKa3aHbl YCMyru, HauucneHbl
npemmarnbHble GOHYChl U/WNU NPefOCTaBMNeHb! VHbIE NbroThl B COOTBETCTBUM C
COrMalleHnsIMU, 3aKkMYeHHbIMU Mexay BbaHkoM ¥ TpeTbumu nuuamu, o
KoTopbIX BaHk npouHgopmupyeT KnueHTa crnoco6amu, KOTopble OH COYTET
LenecoobpasHbiMu. Mpu aTom BaHk He npepgocTaBnsieT KNUEHTY HUKakux
rapaHTUi UMK 3aBEPEHNIA B OTHOLLIEHUMN TaKUX YCIYr, HAYUCIIEHUI W/UNK NbTOT,
a TaKKe UX Ka4ecTBa, Ha4us U HeNpPepLIBHOMO NPefoCTaBNeHNS.

28. B cnyyae, ecnu Bbinyck KapTbl npegnonaraet okasaHue KnveHTy
[ONONHUTENbHBIX YCNYr TPEeTbUMU NuLaMu (CTPaxoBOW KOMMNaHWen u T.n.),
KnueHnt npepoctaBnsieT baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETHUM NnLaM hamunmio, Umsi, oT4ectso KnveHta, Tun u
Homep KapTbl, cpok pencTBusi KapTbl, a Takke WHYI WHMOpPMaUmio,
Heobxoaumylo TpeTbUM nnuam Anst okasaHus ycnyr Knuedty. Mpu atom B
cryyae pacTopXeHusi cornaleHuss Mmexay baHkamu v atumm nuuamu, baHk
MMeeT MNpaBO C AaTbl PacTOPXEHWS COrnalleHus npekpaTuTb nepejavy
MHPOPMaLIMK YKa3aHHbIM ULaM.

29. MNpun nepBuyHoM Bbinycke baHkom KapTtel MasterCard Platinum/ World
MasterCard Black Edition KnueHty/[depxaTenio BblaeTcs KOMMNMIEKT
[IOKyMEHTOB C OMWCaHMeM NporpamMbl, MEPEYNCIEHNEM NpefoCTaBseMblX
yCnyr W YCNoBu#A WX NpeaocTaBneHus. [ns CBA3M C  KOMMaHuew,
npefocTaBnsiollen koHcbepx — ycnyru [epxartenam Kapt MasterCard
Platinum/ World MasterCard Black Edition (aanee — lNpoBaiiaep KOHCbepX -
ycnyr) KnmeHTy HeobxoamMmo No3BOHWUTb B MIHGbOpMaLUMOHHBIV LeHTp BaHka.

MpoBaiaep KOHCbepX — YCNyr OCYLIeCTBASEeT 3anucb TenedOoHHbIX
neperoBopoB ¢ [lepxatenem Kaptbl MasterCard Platinum/ World MasterCard
Black Edition, obpatuBwmmca 3a NpeaoCTaBnEHWEM KOHCbepXK-ycrnyr, u
XpaHeHWe Takux 3anucell B TeyeHWe [BeHafLaTW MecsiueB Ona ueneun
6e3onacHocT, MOHWTOPUHra, obecneveHne KkayecTBa npenoOCTaBSEMbIX
ycnyr n obyyeHusi nepcoHana MpoBaiaepa KOHCbePXK-ycrnyr ¢ obecneyeHmem
KOH(pUAEHUMaNbHOCTU Takon MHdOpMaUMK M 3almnTbl AaHHbIX [depxaTtens
Takon KapTbl.

BaHk He HeceT oTBeTcTBeHHOCTWM nepen [epxatenem Kaptbl MasterCard
Platinum/ World MasterCard Black Edition 3a kakue-nu6o yb6bITku, yliepb,
U3OEpXKN, CBSI3aHHble C MNpefoCTaBrieHMeM MOCMEeAHEMY KOHCbEpPX-YCryr
n/vnu npegocTaBneHnem ycnyr nposaaepamu ycnyr.

Oepxatenb Kaptbl MasterCard Platinum/ World MasterCard Black Edition
HeceT OTBETCTBEHHOCTb MO OMfaTte Yycnyr, okasblBaeMblX NpoBaiaepamu
yCnyr, HenocpeacTBEHHO nepes MpoBaiLepoM COOTBETCTBYIOLLEN YCMyry,
oka3aHHow [OepxaTtento KapTel MasterCard Platinum/ World MasterCard Black
Edition.

30. KnueHT nponHdopMrpoBaH 1 cornaceH ¢ aktom ayauosanucu baHkom
BCeX  TenedoHHbIX  neperosopoB  Mexay  KnueHntom/[epxartenem
HononHutenbHon KapTtbl u BaHkom.

31. baHk paccmaTtpuBaeT 3asiBreHusi KnueHTa, cBsidaHHble C OcnapvBaHueM
onepauwii, CoBepPLUEHHBIX C Ucnonb3oBaHnem KapTol/JononHutensHomn KapTbl,
B TeYeHMe Cpoka YCTaHOBIIEHHOTO 3akoHoAaTenbCcTBOM Poccuiickoi
Penepaunmn. lpu aToM MHpoOpMauma o pesynbTaTax PacCMOTPEHWUS 3TOro
3asBneHuns npepocTasnseTcs KnveHTy no ero 3aanpocy nnu B CPoK He No3gHee
yeM yepes 30 kaneHaapHbIX AHEN CO OHS ero nonyveHust baHkom, a Takke He
nosaHee yem 4yepe3s 60 kaneHaapHbIX AHEN CO AHA nonyyYeHus baHkom Takoro
3asBreHuss B crnyvyae ucnonb3oBaHuus Kaptbl/JononHutensHon KapTbl ans
OCYLLECTBMNEHNS TPAHCIPaHUYHOro NepeBoaa AEHEXHbIX CPeCTB.



2 HOHnKpeanT baHk

MpunoxeHne Ne 3
K YCnoBuMsIM KoMnnekcHoro 6aHKoBCKoro o6enyxuBaHus
dpusnyecknx nuy, AO KOHnKpeaut BaHkom

O6wue ycnosusa npuema AO KOHMKpeauT BaHk

A€HeXHbIX cpeacTB dmsmqecxux nuy B 6aHKOBCKME BKNaabl

1. Hactosuwee MNpunoxexne Ne3 k YcnoBusiM KoMnneKkcHoro obcnyxuBaHuns
dpmsnyecknx nuy AO HOHuKpeaut BaHkom O6wme ycnosusi npvema AO
OHMKpeaut BaHk feHexHbIX cpeacTB dunsnyeckmx nuy, B 6aHKkoBckue Bknagbl
(nanee «O6lwme ycrnoBus nNpuema BKNaLoOB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHexHbix cpeacTB uanyeckux nuy B
6aHkoBCKkVEe BKNaabl (eno3unThbl).

2. bBaHKk npuHMMaeT pAeHexHble cpeactBa  KnuveHTa B pOCCUMACKMX
py6nsix/vHocTpaHHo BantoTe, Haxoaswmecs Ha Cyetax KnueHTa B BaHke, Bo
BKNagpl (4eno3unTbl) Ha OCHOBaHUK JoroBopa 6aHKOBCKOro Bkaaa (genosura).
Buabl 1 ycnosus BKNagoB (AEN0O3WTOB) YCTaHOBMEHbI «YCMNOBUSIMU npyema
CpOYHbIX BkNagoB dusnyeckux nuy B AO FOHMKpeauT BaHk», AencTeyowmmm
B baHke Ha gaTy npuema AeHexHbIX CpeAcTB BO Bknaj (4anee «Ycnosus
Mpuema Bknagosy). Bknagbl B Nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensax pasmewenus B baHke Bknaga (aenosuta) KnueHt nuyHo nubo
Yepes foBepeHHoe N1uo nogaeT B baHk Hagnexalum o6pa3om 3anonHeHHoe
1 noanvcaHHoe 3asBrieHMe Ha pasMelleHne [OeHEeXHbIX CPeACTB BO BKMaf
(nanee «3asBneHne Ha BkNaa») no hopme, ycraHoBrneHHon baHkom.

Bua Bknaga v ero cyliecTBeHHbIe YCNoBMS (HaMMeHoBaHVe BasntoTbl, CyMMa v
CpOK BKnaga, NpoLeHTHas cTaBka), ykasaHHble KnvueHTom B 3asBneHun Ha
BKMag, AOIKHbI ObiTb MpedycMoTpeHbl Ycnosusmu MNpuema Bknagos. Mpu
3TOM [OMKHO cobniofaTbCsi COOTBETCTBME Mexdy BMAOM BKNaga W ero
CYLLIECTBEHHbIMW YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [lpvema
Bknapgos.

B Tom cnyyae, ecnu cormacHo Ycnosuam [lpuema BknagoB ogHo wnu
HECKONbKO CYLLECTBEHHbIX YCMOBWI BkMaga onpegensawTcs BbaHkom un
KnuneHTom npm 3aknioveHnn gorosopa Bknaga (genosuta), KnmeHt oo nogaym
BaHky 3asiBneHusi Ha Bknag cornacyeT 3Tu ycrnoBusi ¢ baHkom no tenedoHy.

3asBneHve Ha Bknag, coctaBneHHoe KnMeHToM ¢ HapyLleHWeM ykasaHHbIX B
HacTosiLLeM nyHkTe TpeboBaHui, BaHKOM K UCMOMHEHWMIO He NPUHUMAETCS.

MoaTBepxaeHeM npueMa AeHeXHbIX CPeACTB BO Bknaa saensetcs «MucbMo-
n3BeLleHne O npueMe Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBMNEHHON UM hopme 1 BpydaeTcs KnmeHTy npu ero nuyHon seke B baHk,
ofiHaKo He Mo3xe JaTbl BO3BpaTa BKnaja.

4. Cymma Bkrmaga MoxeT O6blTb W3MeHeHa (yBenuyeHa/ymeHblUeHa)
KnneHTom nyTem npepoctaBnenuns baHky «3asBneHusi Ha U3MeHeHWe CyMMbl
Bknapa» no dopme baHka B cnyyae, ecnu 3TO NpeayCMOTPEHO B YCNOBUAX
Mprema Bknagos Ans cooTBETCTBYIOLLErO BUAa BKnaaa.

MoaTBepxaeHMeM n3MeHeHUs cymmbl Bknaga sensietcs «MncbMo-u3seLleHne
06 13mMeHeHUn CymMbl BKnaga», kotopoe odopmMnsieTcsi v Bpyyaetcst KnueHTy
B Nopsiake, yCTaHOBIIEHHOM B nyHkTe 3 O6LUMX yCroBuii NnpuemMa BKNagoB Anst
Mncem-n3BeLLeHunii o npuemMe Bknaga.

5. WHctpykumm KrnveHta o6 aBTOMaTu4eckoM pasMelleHuy Bkrnaga Ha
HOBBbI CPOK, coepaLnecst B 3asiBNEHNN Ha BKknag, NcnonHsoTcs baHkom no
BKIajaMm, B OTHOLLEHUM KOTOpbIX B Ycnosusx MNpruema Bknaga npeaycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MWHCTPYKUMIA. B cnyyae npekpailieHus
npuema bBaHkoM AaHHOro Buaa Bknaga, nmbo M3MeHeHVs cpoka pasMeLLeHns
[aHHOro BuAa BKNaaa, aBToMaTuyeckoe pasmelleHune BKraaa Ha HOBbIN CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MelleHne BKNada Ha HOBbI CPOK OCYLLECTBNSETCS
no nopy4eHuio KnneHta Ha ycnoBeusix 1 no cTaBkam, AencTByLWMM B BaHke
Ha paTy aBToMaTuyeckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmeleHusi baHkom no Ycnosusam [lpuema Bknaga
npekpaLleH NpreM AeHeXHbIX CPEACTB B BUA BKNafa, ykadaHHbI B 3asiBneHun
Ha BKnag, To KnueHT Bbigaven MHCTPYKUMn 06 aBTOMaTM4ECKOM pasMeLleHnm
3TOro BKMafa Ha HOBbIV CPOK nopyyaeT baHKy ocyLecTBUTL aBTOMaTU4eckoe
pa3melleHe [AeHEeXHbIX CPeACTB BO BKMa C YCMOBUSMM, aHanornyHbiMu
yCNoBusIM BUAa BKNaaa, ykasaHHoro B 3asiBneHun Ha Bknag (Bantota Bknaga,
CpOK BKMaja, MMHMManbHasi Cymma BKraja, MakcumarnbHas cymMMa Bknaja,
nopsifoK  BbIMnaTtbl MPOLEHTOB, NEPUOAMYHOCTb  BbiNMAaTbl MPOLIEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMafa, BO3MOXHOCTb 4YaCTUYHOTO WU3bSATUS
BKIaAa) Npu Hanuyvm Takoro Buaa Bkrnaga B banke. Mpu aToM, npu Hanuyuu
B nuHeiike BknagoB baHka AByx u Gonee BknNagoB C  aHanorMuHbIMM
napametpamn KnveHT nopyyaeT baHKy oOCylWwecTBUTb aBTOMaTuyeckoe
pa3mellleHe [eHeXHbIX CPpeacTB BO BKMNag C Havbonbluein npoueHTHOn
CTaBKOW.

7. Tlpu oTcyTcTBUM B NMHEKe BKNagoB baHka Bknaga C  ycrioBusimu,
aHanorMyHbIMM napameTpam Bua BkNaga, ykasaHHoro B 3asiBNEHWM Ha
pasmelleHne [EeHeXHbIX CpeacTs BO Bknagd, KnueHt nopydaer Bawky
OCYLLECTBUTH aBTOMATUYECKOe pasMeLLeHne AeHEeXHbIX CPpedCcTB BO BKNag Ha
YCIOBUSIX, OTMWYHBIX OT BuAa BKMNaga, ykasaHHOrO B 3asiBfieHuM Ha
pasmelleHne [EeHeXHbIX CPeAcTB BO BKMad, HO He MNPUBOASALWMX K
yXyawaiowym napametpam Bknaga. lNpyu 3TOM He paccmaTpuBaloTCsi, Kak
YCroBUsi, yXyALlatoLve napaMeTpbl BKaaa, Crieayowmne yeroBus:
* NpeaocTaBreHne BO3MOXHOCTY MOMOMHEHNS U/WUIM YACTUHHOTO U3bATUS
[eHexXHbIX CpeCcTB Co Bkaaa,
= OCyLLecTBreHne BbiNnaTbl NPOLEHTOB c ornpeaeneHHon
NepPUOANYHOCTbIO, B TOM YMCHE MYTEM NPUYUCTIEHUS UX K CyMMe BKnaaa.
B cnyyae otcytctBus B BaHke Bknagda, OTBeYaloLWEro BbileyKasaHHbIMU

WHCTPYKLUMAMU Knuenta, KnueHt npocUT cYuUTaTb CBOE COOTBETCTBYKLLEe
nopy4yeHne Ha aBToMaTU4yeCKkoe pasMelleHne OeHeXHbIX CpeaCTB BO BKNag
OTO3BaHHbIM.

8. Bce 3asBnenus, ocdopmnsemble B pamkax O6WMX ycrnoBui npuema
BKNajoB, MoryT 6biTb HanpasneHbl KnueHTom B BaHk Ha 6ymaxHoM HocuTene
B TeyeHne paboyero BpemeHn baHka, a TaKke C WCMONb3oOBaHUEM
cneuuanbHbIX CPEACTB CBA3W, B NMOPsSAKe, ycTaHoBNIeHHOM MpunoxeHnem Ne4
K Ycnosusm.

Mpn atom 3asBneHus, odopmnsiemMblie B pamkax O6LuMX ycrnosuin npuema
BKIagoB, nepeaaHHble B baHk He nosgHee 19 yacoB 00 MUHYT NO MECTHOMY
BpeMeHu (B NATHWUY W npeanpasgHuyHble AHW — He nosaHee 18 vacos 00
MWHYT) wucnonHstoTcss baHkoM B [eHb WX npeacTaBneHvst. 3asiBrneHus,
nepefaHHble Nnocrie ykasaHHoOro BpeMeH!, NoanexaT ucnonHeHno baHkom Ha
cneayoLwmin pabounii AeHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBreHun Ha Bknag,
npeaycMaTpuBalolEM TaKkyld BO3MOXHOCTb, CyMMa BKMaja BMecTe C
Ha4YMCMNEHHbIMW NPOLIEHTaMMN NOCHe OKOHYaHWsi Cpoka ero AeWcTBUS [oMMKHa
6bITb BO3BpaLLeHa KnueHTy HanuyHbIMK, Bknaja nepeodopmMsieTcs BO BKNag
110 BOCTpeboBaHUsA B ieHb OKOHYaHWsi Cpoka ero AenCTBUSI.

B aTom cnyyae no WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HaYMCreHHbIMM NPOLEHTaMM MOXeT ObITb BbigaHa KnueHTy HanuyHeiMu, nnbo
nepesefeHa Ha CyeT KnueHTa, OTKpbIThIV B BaHke B BanioTe pa3meLleHHoro
BKnaga. besHanuuHbli  nepeBod  OCYLLECTBNAETCA Ha  OCHOBaHUW
3anonHeHHoro KnueHTom 3asBneHuns Ha nepesog no opme banka.

Mpn aToM KOMMKCCKSA 3a BbiAayy HanMYHbBIMWU CyMMbl BKNaga W MPOLIEHTOB C
KnneHTta He B3uMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLUEHWNS CTOPOH MO
[OroBopy cyeTa, Ha KOTOPOM pa3MelleH Takol Bknad, perynupytoTcs
nonoxexusimu Mpunoxenns Ne1 k YcnoBusiM, oTHocsLwmMmMucst k CyeTy, Homep
KoToporo ykasaH KnueHtom B 3asBneHuv Ha Bknag. [poueHTbl No cyeTy, Ha
KOTOPOM pa3MeLlieH Bknag Ao BOCTpeboBaHWS, BbiNnavnBaloTcs No CTaBke,
paBHoOW cTaBke no CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lMpoueHTbl Ha BKNaj Ha4yMCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brknagos.

MpoueHTbl Ha BKkNag HauucnalTCA C  AdaThl, Cnegylowein 3a gaTon
pa3MelLLieHUst AeHeXHbIX CPeACcTB BO BKMag A0 AaTtbl UX Bo3BpaTa Ha Cuet
KnuexTa B BaHke / Bblaaum cpefcTB HanMuHbIMu/nepeodopmieHns Bknaaa Bo
BKMaz A0 BOCTpe6GOBaHMs BKIOUUTENBHO.

CymMmMa npoUEHTOB MO BKMNagy paccuuTbiBaeTcs Ha 6ase hakTuyeckoro
KONMYecTBa kaneHAapHbIX AHel B rogy (365 unu 366 AHelt COOTBETCTBEHHO).

Mpn pocpoyHoM wcTpeboBaHMM CyMMbl BKMaga MNpPOLEHTbl Ha BkNag
HauuMcnsioTCsA B pa3mepe, NpeaycMoTpeHHOM Ans CyeTa B COOTBETCTBYIOLLE
BanoTe, 3a BpeMs (pakTU4eCcKoro HaxoXaeHNs AeHEeXHbIX CPeACTB BO BKNaae,
€eCnu NHoe He ycTaHoBneHo Ycnosusamu Mpuema Bknagos.

11. B cnyyae Hapywenus KnueHtom Ycnosui [lpuema Bknagos npu
YaCTUYHOM CHSITUKM [EHEXHbIX CPeACTB (CHWKEHWUS CyMMbl BKMafja Huxe
MWHMManbHOW CyMMbl BKMafa, YCTaHOBIIEHHON ANs COOTBETCTBYIOLEro Buaa
BKMaga), AOroBOp BKMafja pacTopraeTcs, CyMMma BKMaja 3a4ucnsiercs Ha
CyeT, NpoLeHTbl Ha BKNag HauYuCNSOTCS B pa3mepe, NpeayCMOTPEHHOM Ans
CuyeToB B COOTBETCTBYIOLLEN BanioTe, 3a BpeMs (DaKTUYECKOrO HaxoXaeHus
[EeHEeXHbIX CPeACTB BO BKMafde, €Cn MHOe He YCTaHOBIIEHO YCrnoBUSMU
Mpuema Bknanos.
B cnyyae nepeuucrneHnss cymmbl Bknaga Mo WMHbIM OCHOBaHUSIM [0 AaThbl
OKOHYaHWsl cpoka Bkrafa (B TOM YMCE MO WUCMOMHUTENbHBIM [OKYMEHTaM)
OCTaToOK CPEACTB Ha cyeTe Mo BkNag AOMKeH ObiTb HE HUXE MUHMManbHOW
CyMMbl BKnaga, yctaHoBneHHon Ycnosusmu [Mpuema BknagoB Ha paty
3aKknioyeHnst Jorosopa Bknada. Ecnu B pesynbTaTe Takoro nepevncrieHvst
6yaeT HapyLLIEeHO YCroBKE O MUHUMarnbHOM CyMMe Bkraga, To JOroBop Bknaaa
pacTopraeTcsi B Nopsiike, ykazaHHOM B npeApbiayliem ab3ale.

12. KnueHT 06513aH obecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHWM Ha BKNag,
Hanuune OEeHEeXHbIX CPeacTB, AOCTAaTOYHbIX ANs UcnonHeHus BaHkom aToro
3asBneHus.

13. KnueHT nmeeT npaso AOCPOYHO ncTpebosaTh CyMMmy BKnaga, yBeaomMuB
06 atom baHk B nucbMeHHol copme nyTem Bblaaun baHky «3asBneHus Ha
pocpoyHoe  ucTpeboBaHve Bknaga» no dopme baHka. [JocpoyHo
uctpeboBaHHas cymma BKknaja Bceraa 3auncnsercs Ha CueT, ¢ KOTOporo
BKnag 6bin pasmeLlleH.

14. BaHk 06sa3aH:

a) Mo WUCTeYeHWUU cpoka BKNaaa, B COOTBETCTBUM C MHCTPYKUMsIMU KnneHTa,
ykaszaHHbIMW B 3asiBneHuM Ha BKnag, BEpHYTb CyMMy BKnaga BMecTe C
HauuCreHHbIMM npoueHTamMu Ha CueT KnuneHTa (Mo cpovHomy Bknagy c
€KEeMEeCSIYHOW BbINMAToON MPOLEHTOB CyMMa MPOLEHTOB, HAYMCMEHHbIX Ha
[aTy ucTeyeHus cpoka Bknaga, 3auucnsietcs baHkom Ha cyeT Ans
eXXeMEeCSIUHbIX BbINnaT, ykazaHHbl KnneHTom B 3asBrneHun Ha Bknag);

6) ynnayvBaTb NpOLEHTLI Ha BKNaj B pa3mepe v B Nopsiake, YCTaHOBMEHHOM
Ycnosuamu MNMpuema Bknagos;

B) OCYLLECTBNATb pacyeT W yaepkaHue Harora ¢ [oxoaa, NMoslydeHHoro no
BKNagy, B MOPsAKe, YCTAHOBMEHHOM [AEWCTBYIOLUMM 3aKOHOAATeNIbCTBOM



Poccuiickon ®egepauum;

15. B criydae 3a4McrieHusi U3MULLHE BbIMNavyeHHbIX CYMM NPOLEHTOB KnneHT
npefoctaensieT baHKy 3apaHee [aHHbIM akUenT Ha CrnucaHue W3NuliHe
BbIMNa4yeHHbIX CyMM MpoueHToB C noGoro cyeta KnueHta B BaHke, ¢
npousBeseHNeM, MpuU HEOBXOAMMOCTM, KOHBEPCUM LEHEXHLIX CPEACTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpu nonyy4eHnn KnveHToM BKNaja B MHOCTPaHHOW BanoTe Yyepes kaccy
BaHka, baHk nmeeT npaBo Bo3BpaTUThL OCTATOK MO BKady B pa3mepe MeHee
Lenon eavHuubl, N6o MeHee MWHMMAaNbHOTO [OCTOMHCTBA GaHKHOTbI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickon ®egepaumm no Kypcy nokymnku,
yCTaHOBMIeHHOMY BaHKOM Ha MOMEHT BbLINOMHEHWS onepaLum.

17. BaHK BnpaBe cCnucbiBaTb C [EMO3UTHOrO CYyeTa CyMMbl, OLUMGOYHO
3auucrieHHble baHkom, Ge3 npepocTaBneHust KNMEHTOM COOTBETCTBYIOLLENO
pacnopsiKeHMs.

18. MynbT1BanioTHbIN BKNaz - AEHEXHblE CPeACTBa, BHECEHHble KnueHTom B
HecKOmnMbKMX BamnTax Ha CPOYHble Aeno3uTbl. MynbTuBanioTHble BKNagbl
odpopmnsoTcst BaHkoM € y4eToM 0COBEHHOCTEN, M3MNOXEHHbIX Hke B M.18.1.
-18.4. O6LMX ycrnosuii Npuema BKNagos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnneHTy opHOBpeMeHHO
OTKPbLIBAIOTCS AEMN03UTHbIE CYeTa B BastoTax, NpeanoXeHHbIX BaHkoMm.

18.2. KnneHT nmeeT BO3MOXHOCTb B TEYEHWE CPOKa Bknada OCyLECTBNATb
KOHBEPCUM MO  [Oero3uTHbIM CYeTaM, OTKPbITbIM B pamMKax OHOro
MynbTuBanioTHOro Bknaga, B npegenax CymMMm, MNpeBbillaloWwyx pas3Mepbl
HecHMXaeMbIX OCTaTKOB Af1s1 KaA0ro U3 Aeno3nTHbIX cHeToB. KoHBepcusi no
0eno3nTHbIM cyeTam ocyLlecTBrnsieTcss No kypcy baHka aons onepauwii no
cyetaM (PU3MYECKUX §UL, YCTAHOBMEHHOMY Ha [eHb OCYLLEeCTBNEHUs
nepesoaa. KnMeHT MoXeT OocyLlecTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUiA
Nno [Eeno3uTHbIM cYeTam, OTKPbITbIM B pamkax ogHoro MynbTuBamoTHOro
BKnaga.

18.3. TpoueHTbl Ha cymMMbl MynbTUBaMIOTHOrO BKMNaga HAYUCNATCA NO
KagoMy M3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMyY Bknagy
BbiNNayMBalOTC Ha cveTa KnueHTa B COOTBETCTBYlOLEN BanwoTe B
3aBMCUMOCTM OT BuAa Bknaga no Ycnosusam MNprema Bknagos. B cnyyae, ecnu
3TO NpeaycMoTpeHo Ycnosusimu MNpuema Bknagos, HAaY4MCNEHHbIE NPOLIEHTbI
C yka3aHHol B Ycnosusix [Mpuema BknagoB neprvoanyHOCTBIO NPUYKCSIOTCA
K CymMMe BKknaga (KanuTanusupyloTcs), yBenuuuMBasi CyMMbl AEnO3WUTHbIX
cyeToB MynbTVBaMIOTHOTO BKNaaa.

18.4. B cnyyae HapyweHuss KnueHtom Ycnoeuin [Npuema Bknagos npwu
YaCTUYHOM CHSITUM [OEHEXHbIX CPEACTB - CHWXKEHUs| CyMMbl BKNaga Huxe
HecHUXaemoro ocratka nmo6oro 13 Aeno3uTHbIX c4eToB MynbTUBaNTHOrO
BKNaja:

[orosop MyrbTUBanioTHOTO BKIaga pacTopraeTcst;

CyMMbI BKaga 3auucnsiotcsi Ha Cueta KnveHTa B COOTBETCTBYHOLLEN
BanioTe;

MPOLEHTLI HA BKIa, HAYUCTISOTCS B pa3mepe, NpeaycMOTPEHHOM Afist
C4eTOB B COOTBETCTBYIOLUEN BanioTe.

19. B criyyae HeucnonHeHns (HeCBOeBPeMeHHOro UCMOMHeHMs1) BaHkom cBovX
06si3aHHOCTE MO BO3BpaTy BKMaga WWUNM ynnatel CyMMbl MPOLEHTOB,
HauYUCMEHHbIX MO BKNagy, OH ynnauusaeT KrMeHTy Mo ero nUCbMEHHO
MPETEH3UN HEYCTOMKY 38 KaXAbIN A€Hb MPOCPOYKM:

" 0 BKMagam B pybnsix - no cTaBke pedmMHaHCUpOBaHus (y4eTHON CTaBke)
BaHka Poccuun, peinctBoBaBlUE Ha [AaTy pasMeleHus AeHEeXHbIX
cpencTB BO BKMaf;

no Bknagam B EBpo - no craBke EBPWBOP, yBenuyeHHow Ha 1%
rofoBbix;

o BKnagam B BastoTe, OTIIMYHON OT BhILLENePEYUCTEHHbIX, - MO CTaBke
JIMBOP, yBenunyeHHon Ha 1% roaoBbIX.

[na uenemn HacTosLLLEro NyHKTa Y Ccrnosui:

EBPWBOP (aHrn. Euribor - Euro Interbank Offered Rate) osHauaeT
MexOaHKOBCKYI0 CTaBKy MPEAJIOKEHUs] [eno3uTOB Ha €eBpPOMenckoM
pbiHke (ans EBpo, B npoueHTax rogoBbix) Ha cpok 1 (OguH) mecsu,
[eViCTBYIOLLYIO Ha AaTy pasMeLLeHNs AeHeXHbIX CPeACTB BO Bknafd, a B
cnyyae, ecnu fata pa3MeLLeHnsi AeHeXHbIX CPeACTB BO BKNaj ABNAeTCs
HepabouMM [HeM — Ha npeAlecTByOWNA, 6Gnwkanwumni Kk pate
pa3melleHMa OeHexHbIX cpeAcTB BO Bknag AeHb («data [encreusa
CTaBku»), KoTupyemyto Ha ctpaHuue «EURIBORO1» MHOpMaLMOHHOW
cnyx6bl Reuters okono 11 YacoB yTpa no 6ptoccensckomMy BpemeHu 3a 2
(OBa) paboumnx aHa go Oatbl AenictBua Ctasku;

JINBOP (anrn. LIBOR - London Interbank Offered Rate) o3navaeT
JIoHAOHCKYlO ~ MexGaHKOBCKYl0 ~ CTaBKy MPEASIoKEeHUs  [eno3vToB
(MMpoBbIX BanioT, B MpoLeHTax rogosbix), Ha cpok 1 (OauH) mecsu,
[EeNCTBYIOLLYIO Ha AaTy pasMeLLeHuUst AeHexXHbIX CPeAcTB BO BKMaj, a B
cryyae, ecnv farta pasmelLeHns AeHeXHbIX CPeACTB BO BKNaf SBNsSeTCs
HepabouMM [HeM — Ha npeAlecTByOWMA, Gnwkaiwuunid kK date
pasmeLleHns AeHeXHbIX CpPeAcTB BO Bknag AeHb («[ata [evictaus
CraBkn»), KOTMpyemylo Ha cTpaHuue «LiborO1» wuHdOpMaLMoHHO
cnyx6bl Reuters okono 11 YacoB yTpa no NOHAOHCKOMY BpeMeHu 3a 2
(OBa) pabounx gHa po Oatel Oencteus Ctasku.



9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee MpunoxeHne Ned Kk YCNoBusIM KOMNIEKCHOTO 06CnyXnBaHms
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnyxuBaHMs C  UCMONMb30BaHMEM  creuuanbHbiX — CPeACTB  CBA3UY
ycTaHaBnvBaeT npaeuna nepefjadn KnueHty uHdgopmauuun, CBsSI3aHHOW C
npegocTasneHnem KnmeHTy ycnyr B COOTBETCTBUM C [IOrOBOPOM, U nMpuema ot
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCropsiKeHWin) c
MCMOMNb30BaHNEM CreuManbHblX CPeAcTB CBSI3N (Janee COOTBETCTBEHHO
«Yenyruy, «MHopmaumsy, «[JOKyMEHTbI»). OkasaHvie Yenyr
nogAepxmBaeTcs cneumanbHbIMU 6aHKOBCKMMU CUCTEMaMK MPOrpaMMHOro
obecneyeHus (ganee «Cuctema», «CuUCTeMbI»), yKa3aHHbIMM B YCINOBUSX
6aHKoBCKoro 06CnymBaH1s ¢ MICMNONb30BaHUEM CrneLuanbHbIX CPeACTB CBSA3N.

1.2. MepeveHb Ycnyr yctaHaBnveaeTca baHkom B paspese kaxagon Cuctemsl.

MepeyeHb Ycnyr MoxeT 6biTb B Nto6oe Bpemsi usmeHeH BaHkom: paclumpeH —
C nocrieayloLmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO W3MEHEHWEM [eNCTBYIOLLEro 3akoHoAaTeNbCTBa, YKasaHHbI CPOK
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUU COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMyXWTb
OCHOBaHMWEM [l OTMEHbl UM U3MEHEHUSI 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyeTcs
BaHkoMm B AHW, siBRsiowmMecs pabounmmn no 3akoHopaTenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI 1 onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOro — obcnyxuBaHus C
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrneyeHue — NporpaMmmHO-TEXHUYECKME CpeacTBa

Knuenta, HeobxoauMmblie ANs Nonb3oBaHUs Ycnyramu C UCMonb3oBaHUEM
crneumanbHbIX CPeacTB €Bsisu. TpebGoBaHus k AnnapaTHomy obecrneveHuo

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — 4acTb Cwuctembl, cogepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmudbukayusi — OOHO3HAYHOE YCTAHOBIIEHWE TUYHOCTU
KnueHta nytem nposepku Maponsi, coobuieHHoro KnueHTom npu obpatueHun
K cooTBeTCTBYloLLe CrcTeme, BKNoYatoLLel NpoBepKy cooTBeTcTBus Mapons
n INlornHa KnuenTa.

2.1.4. lMapons — nocnenoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucsoeHHbIiM KnneHTty JlorvHom u obecneuymBaiowas ayTeHTudukaumio
KnuenTa B cooTBeTcTBYlOLWEN CUCTEME.

2.1.5. MdeHmugpukayusi — npoBepka Cuctemon dakra perucrpauum B
Base aaHHbIx BaHka JloruHa, ncnonb3oBaHHOro KnueHtom npu obpatieHnn k
Cucteme, a TaKKke YCTAHOBMEHWE MPUHAANEXHOCTU yKasaHHoro JlorumHa
Knunenry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsioLias O[HO3HaYHO
naoeHTudunuymnposats KnueHTta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnueHtom Ans noateepxaeHus [lokymeHTa, nepesaBaemMoro
¢ nomouwpto Cuctembl. CeaHcoBbli Knod  sABRsieTcA  aHanorom
cobcTBeHHOpYYHON noanvcy KnueHta v NpocTor 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon Pepepaumm o1
06.04.2011 r. Ne 63-93 «O6 31eKTPOHHOM NOANUCUY».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm KnueHnta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioum
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CrucTeme).

3. [paBa u 06A93aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneunBaTh Haanexauylo paboty CUCTEM M UX COOTBETCTBUE
PykosoacTBy [lonb3oBatenss no cooteBeTcTBylowenn Cucteme (ecnu
Ycnosusimu npesycmoTpeHo maganve Bawkom PykoBopcTtsa Monbsosatens

cooTBeTcTBYtOLLEN CUCTEMBI);

3.1.2. NpousBOAMTL 3a CBOM CYET U B MWHMMarnbHble CPOKM Bce
Heobxoaumble paboTbl MO  BOCCTaHOBREHWO Cuctembl B crnyvae
BO3HWKHOBEHUS Kakux HewcrpaBHocTel (c6oeB) B ee paboTe, ucnpaenstb
owunbku B pabote Cuctembl, BO3HUKLLNE MO BUHE BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3a@HHbIM C

3.2, KnueHT 06s13aH:

3.2.1. ucnonb3oBaTh Ansi NofyveHust Ycnyr Haanexaliee u ucrnpasHoe
AnnapaTHoe obecneyeHve, Kak OHO OnpefeneHo [Ans COOTBETCTBYHOLEN
Cuctembl, a Takke obecne4mBaTb ero TexHMYeckoe oObOCMyXMBaHMe.
AnnapaTHoe ObecneyeHune npuobpeTaeTcs 1 ycTaHaBnmBaeTcs KnmeHTom 3a
CBOW COBCTBEHHbIN CYeT;

3.2.2. obecneynTb coxpaHHOCTb 1 TanHy CpefcTs goctyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOMX ayTEHTUUKALMOHHBIX [AaHHbIX
(naponb Ans aeTopu3auMn B MOGWNBbHOM TenedoHe WU NNaHWEeTHOM
KOMMNblOTEpe, BKMOYas, HO HE OrpaHuyMBasicb, GUoOMeTpuyeckue OAaHHble
(aBTOpM3auusi Mo oTneyaTKky nanbla pyku), a Takke Apyrne [aHHble,
ucnonb3yeMble A5 Bxoda B nporpammHoe obecneyeHne, npeaocTaBnsiollee
BO3MOXHOCTb MCnonb3oBaHus Cructem u/unm obecneunsatoLLime BO3MOXHOCTb
XpaHeHust CpeacTB JocTyna), a Takke MOBUMbHbIX TENE(OHOB Y NNaHLWETHbIX
KOMMNbIOTEPOB  C  YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
CcoxXpaHeHHON WHdopmMauunein o CpepactBax [ocTyna B HeAOCTYNHOM Ans
TpPeTbMX NuL MecTe.

3.2.4. npeanpuHUMaTb HeobxoauMble Mepbl NPefoCTOPOXHOCTW Ans
npefoTBpaLLeHVsi HECAHKLMOHUPOBAaHHOMO UCMonb3oBaHus CpefcTs AocTyna
W, ecnu YCnoBUSMW He  YCTAHOBIIEHO WHOEe, He3aMeasMTenbHO
npouHdopmmpoBaTb baHk 06 yTpaTe nx CekpeTHOCTU B NMMCbMEHHOW chopme.
B cnyyae, ecnv BaHk nUCbMeEHHO n3BeLleH KnmeHToM 06 yTpaTte cekpeTHOCTH
CpenctB  poctyna, baHk npekpalwaetr okasaHue Ycnyr, Tpebyomx
1cnonb3oBaHUA yTpadeHHoro CpefcTteBa AocTyna, [0  yperynmpoBaHust
BOMpOCa O ero 3aMeHe.

3.3. baHk nmeet npaso:

3.3.1. B O[HOCTOPOHHEM MOpsiAKke BHOCUTb W3MEHEHWUs/OOMNONHeHns B
CucTeMbl, BKMOYas co3gaHue HoBbIX Bepcuii Cuctem u/unu nogcuctem (npu
UX Hanuyum). B cnyyae ecnu Takue U3MeHeHUs BIeKyT 3a COGON MOBbILLIEHUE
TpeboBaHuii kK AnnapaTtHoMy obecneveHunto KnueHT gomkeH ObiTb yBeAOMIEH
0 U3MeHeHUsiX He Mo3gHee, YeM 3a 5 kaneHaapHbiX AHEW A0 Havana ux
npuMeHeHus. YBedoMIeHne Npon3BoanTCs NMiobbiM CNocoboMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiwmx YcnoBun BGaHKOBCKOro  obBCnyxuBaHus C
1cnonb3oBaHWeM cneunanbHbIX CPeACTB CBS3N;

3.3.2. B OAHOCTOPOHHEM MOpSiAKE BHOCWUTb W3MEHEHWs/AoNonHeHus B
PykoBoacteo [lonb3oBatens (ecnv  NpUMEHWMO), C  NOCReaylLmum
n3BelLeHnem o6 aTom KnueHrta;

3.3.3. B OHOCTOPOHHEM MOPsiAKEe YyCTaHaBnMBaTb W U3MeEHATb
(yBenuumBaTb, yMeHblUATb) OrpaHUYeHWs (MMMUTbI) MO onepauusMm c

ucnons3oBaHneM CucTembl C nocrneayowmm naseLieHnem Knvenra.

3.3.4. noBoauTb Ao cBefeHust Knuenta Bclo nHdopmaumio o Cucteme
nyTem ee pasmelleHuns B KNMMEHTCKUx 3anax baHka, Ha caiTe BaHka B ceTn
WHTepHeTr no appecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
Cuctembl (ecnv npUmMeHMMo), Nnbo MHbIM cnocobom, nNo ycMoTpeHuto bakka.
Mpu atom CTOPOHBI NOATBEPXAAIOT, YTO MHOPMALIS CHATAETCS OBEAEHHON
no KnueHTta no wucteyeHun 3—x pabounx AHeW C AaTbl ee pasMeLleHus
(BKMtOYas AeHb pa3MeLLeHns);

3.3.5. oTkasaTb B npveme [JokymeHTa v npegoctaBneHnm MHgopmaumm
B cnyyae, ecnv KnneHT He naeHTUMMLMPOBAH UK He ayTeHTUMULMPOBaH B
nopsifke, NpeycMOTPEHHOM YCMOBUSMU, @ TaKke B Crydae, ecrnv onepauus,
npesbIlLIaeT NMMMUT NO onepawusM, yCTaHOBMEHHbIN BaHkom.

3.3.6. 6rnokupoBatb AocTyn KnueHta k Cucteme B criydae HapylleHus
KnneHtom Ycnosui, Bkmtovas oTcyTcTBMe Ha Cuyetax KnueHTa AeHexHbIX
CPEeACTB, AOCTATOYHBIX Af1s onnaThl GaHKOBCKOW KOMUCCUN.

3.3.7. 6nokupoBatb npuem [okymeHTOB (OTKasblBaTb B MNpueme),
nepefaHHblX KnmeHToMm ¢ ncnonb3oBaHWeM cneumnanbHbix CPeacTsB CBA3W, C
npefBapuTenbHbiM - yBedomneHnem KnuneHta 3a 3 pabGounx pAHs Ao
6rnokMpoBaHNA B Cnyvyasx BbIsiIBNIeHUA onepauunii KnueHTta, Kk KOTOpbIM
OTHOCHTCS:

= perynsipHble 3a4MCreHnsi KPYNHbIX CYMM [EHEXHbIX CPEACTB OT TPETbUX
nMy (32 MCKMoYeHVWeM KpeauToB) Ha cveta (Bknadbl) Knvewta c
NOCNeAYOWMM CHATUEM 3TWUX CPEACTB B HamnuyHoi opme nmbo ¢ ux
nocneAyoLMM nepeBodoM Ha GaHKoBCKUe cyeTa (BKNaabl) TPETbUX UL
B TeYEHWe HeCKOMNbKUX [HEeW;

cucTemMaTyeckoe coBepLueHue KnneHToM KOHBEPCHUOHHBIX onepaumii 3a
CYeT CPEeACTB, MOMYYEHHbIX OT OAHOTO UMK HECKOMbKUX HOPUANYECKNX
UL — HEPEe3WOEHTOB, C MOCMEAYIOLMUM CHATUEM CYMM HamnWyHbIX



[EeHeXHbIX CPeacTB;
= perynsipHoe nonyyeHune KnmeHToM 3HauuTerlbHbIX 06bEMOB HaNMUYHbIX
[leHeXHbIX CpeCTB CO CBOWX c4eToB (Bknagos) B baHke;
= ocylecTeneHne KnveHTom-peangeHToM PO Ge3HanuuHbIX nepeBofoB
[eHEeXHbIX CPEACTB B KPYMHbIX pasmepax B MoOnb3y HEpPe3naeHTOB B
cnyyasx, Koraa lopucavKLmMs HepesunaeHTa-6eHeduLapa He cosnagaet
c topucaukumen 6GaHka 6GeHedumumapa, B KOTOPOM OTKPbIT cYyeT
6eHeduumapa:
o no poroeopam 06 wmnopTe pa6ot, ycnyr wu
pe3ynbTaToOB MHTENNEKTyarnbHOW [eATenbHOCTH, Mo
KOTOPbIM MPOBELEHNE pacyeToB OCYLLECTBMsieTCS 6e3
O[HOBpPEMeHHOW ynnaTbl Hamnora Ha [Ao6aBneHHyo
CTOVMMOCTb, @ TaKkKe Mo JOroBopam NepecTpaxoBaHust;
o no cAenkam Kynnu-npodaxu LeHHbIX ©ymar, npu
OCYLLIECTBIIEHUN  OJHOCTOPOHHUX CAENOK  MOKYMKK
LieHHbIX Bymar y Hepe3naeHToB;
o no pgoroBopaM O MocTaBke TOBapoB, npuobpeTaembix y
HepesuaeHToB Ha Tepputopumn Poccuiickon ®epepauum, a
Takke O MOCTaBKke TOBAapoB, MpuobpeTaeMbiX pe3vaeHTamu
3a npegenamu Poccuiickon ®egepaumm n He nepecekaroLwmx
TaMOXEHHYIO rpaHuLly.
3.3.8. npuocTaHaenueaTb AocTyn KnuveHTa K CYETY C MCMONb30BaHWEM
cneumanbHbIX CpedcTs cBasn (bnokuposaTb goctyn k Cucteme) B cnydae,
ecnu KnueHToMm npoBoaMnucb pmHaHcoBble onepauun, Hecywme ans baxka
NoBbllUEHHblE penyTaLuMoOHHblE PUCKW, B TOM 4YuCre NpU  perynspHoM
npoBeAeHn onepaunii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuin (oTkasblBaTb B MNpueme) B
cnyyasx oTkasa KrnueHTa OT npepocTaBneHWst 3anpolleHHblX BaHkom B
cooTBeTCTBUM C [loroBOpOM [OKYMEHTOB NGO npeaocTaBneHns uX C
HapyLLEHWeM YCTaHOBIIEHHOIO Cpoka.

3.3.10. 6nokupoBaTb cpeacTBa A4OCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMONb30BaHMM NMBO yTpaTe UX CEKPETHOCTU.

3.3.11. He wHanpaenate KnueHty CpepctBa pgocTyna, He MpUHUMaTb
[OKYMeHTbl 1 He HanpasnaTb MHdopmaumio ¢ ncnonb3oBaHMeM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MoMmeHTa
nony4yeHnst OT oneparopa COTOBOW CBS3N MHopMaumun o 3ameHe SIM-kapTbl
WNW  JaHHbIX, NoATBepXaawwmx 3ameHy SIM-kapTbl 3TOro Homepa Ao
MOMeHTa nonyyeuus BaHnkom yBegomnenust KnueHta nytem obpalleHus B
MHdopmMaLmoHHbI LieHTp nubo otaeneHve baHka o 3ameHe SIM-kapThbl
Homepa MobuneHoro TenedoHa KnueHTa.

3.3.12. Pasmewate B Cucteme mHgopmauuio 0 npoaykTax u ycnyrax,
npepgocTtaBnsemblx KnueHnTy TpeTbMMu nuuamu, npum 3ToM baHk He
npepocTaBnsieT KnueHTy HUKakux rapaHTUin U 3aBepeHuii B OTHOLLIEHUM TaKmnX
YCNyr, a TaKke nx Ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BbaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nu6o Henonagkm B paboTe CucTeM, BbI3BaHHbIE
obcTosATeENbCTBaMM, OT HEro He 3aBUCALWUMMK, KaK TO: CTUXUiAHble
6GeacTBMSl, BOEHHble [AEWCTBUS,, nNoxapbl, 3ab6acToBKW, MaccoBble
6ecnopsaku, oTKNoYeHNe anekTpoaHeprum, cbom B pabote TenedoHHO
CBSI31 1 T.1N., @ TAKKE 3@ HEBO3MOXHOCTb UCMONb30BaHUsi CUCTEM B CBS3N
C AeCTBUSIMU OPraHOB rocy4apCTBEHHON BNACTU U ynpaBneHus.

3@ HEUCnpaBHOCTU  (DYHKUMOHMPOBAHUS  CUCTEMbI  CBS3U  Wnu
nporpaMMHoOro obecneyeHuss TPeTbei CTOPOHbI, MCMONb3yemoW Mpu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (DYHKLMOHUPOBaHMM annapaTHoro obecneveHus,
ncnonb3yemoro KnueHtom Ans nonyyenus Ycnyr, a Takke Cuctembl Ha
HeucrnpaBHOM annapaTtHoMm obecneyeHuu;

3a HEeymnorHOMOYeHHoe Wucnonb3oBaHWe CpeacTB pfoctyna — Ao
nony4yeHuss nucbMeHHoro coobleHns KnueHta o6 yTtpate unx
CEKPEeTHOCTU — ecn MH(OPMaLMSi O HUX CTAHET WM3BECTHON TPETbUM
nvuam B pesynbTaTe Ux HeHaanexallero XxpaHeHust v UCrnonb3oBaHns
KnveHToM, npocnyLwvBaHus Unu rnepexasaTa kaHarnos CBsi3W BO BPEMSI X
MCNONb30BaHWs, a Takke B Cryyasix NoAnoros 1 3noynotpebnenui;

B CBS3W C WCMoONb3oBaHWeM KnvMeHTOM ycnyr, npenocTaBrsieMbiX
KnueHTy opraHvM3auusiMu-TpeTbMmu — nuuaMu, [axe ecnv  OHW
odhopMneHbl ¢ ucnonb3oBaHneM Cuctemsl.

4.2.  Y6bITKKU, 3a UCKITOYEHNEM YNYLLEHHOW BbIrodbl, MPUYNHEHHbIE OOHOW
CTOPOHOW ApYrovi CTOPOHe BCMEACTBME HEUCTNONHEHNS UM HeHaanexallero
MCMONHEHNS CBOMX 06513aTENLCTB B COOTBETCTBUM C HACTOALLMMU YCNOBUSIMU,
noanexat BO3MELLEHUO BUHOBHOW CTOPOHOW.

4.3. BaHk He Bo3MelLaeT ybbITKW, KOTOPble MOXeT NoHecTn KnueHT B CBA3U
C nonb3oBaHWEM Ycryramu, Bbl3BaHHble, B YacTHOCTW, CredylLlwuMu
obcToATenbCTBaMM:
= n3gaHMeM ynorHOMOYEeHHbIMK opraHamun Poccuiickon ®epepaummn nnum
MHOCTPaHHOrO roCyAapcTBa HOPMATMBHBLIX aKTOB, 3anpeLuarLlmnx unm
3aTpyOHSIOLWMX NONb3oBaHue Ycnyramu;
= HapyLlweHneM OYHKLVOHUPOBAHWUSA NINHWIA SNEKTPOCBS3N Unu nepebosmm
B CHabXeHUW aneKTposHepruen;
= [eiiCTBUSMU TPETbUX NUL, a Takke obcTosiTenbcTBamu, oT BaHka He
3aBUCALLUMU;
= Kakum-nnbo HapyleHvem KnueHTom HacTosiLwmx Y Crnosui.

5. MNopsgok npegocraBneHua Ycenyr

5.1. Ycnyru npegoctasnsatoTcs KnueHTy npu ycnosun ero VigeHtudukauum n
AyTeHTndmkaumm B cooTBeTcTBylowen Cucreme B YCTaHOBIIEHHOM

Ycnosuamu nopsake.

5.2. KnueHT nmeeT npaBo nepefasatb B BaHk ¢ ncnons3oBaHnem Cuctemsl
oTaenbHble Buabl [OKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYHOLLEN
Cuctemoii. Mpu aTom nepepaya B BaHk [JokyMeHTOB C MCronb3oBaHWEM
Cuctembl npegnonaraeT Bbigady KnueHTom BaHky BCex peKkBUSUTOB W
MHopMaLmK, nNpeaycMOTPEHHON COOTBETCTBYIOLWEN dopmon [okymeHTa,
ycTaHoBrneHHon baHkom. MNpu 3TOM NOHMMaeTCs, YTo:

= Bce npaBwna baHka, oTHOCsLMECs K MOPsSAKY 3anonHEHVsi PEKBU3UTOB
ycTaHoBMeHHbIX BaHkoM dopm [JokymeHTOB, npedocTaBnsieMbiX B
6yMaKHOM BUAE, pacrpocTpaHsitoTCs Ha [JoKyMeHTbl, nepejaBaemble C
MCMonb3oBaHNEM creLnanbHbiX CPeACTB CBS3N;

BCE [OMONMHUTENbHbIE 3aSBMEHUS U MHCTPYKLMW, copepxalimecs B
TeKkcTe ycTaHoBneHHow BaHkom copmbl [JokymeHTa, nogaBaemoro B
BaHk B OymaxHOM BuAe, CYMTAIOTCA CAEnaHHbIMW/BbIAAHHBIMU
KnueHtom  BaHky  Hagnexawumm  obpasoMm  npu  nepepade
cooTBeTCTBylOLlEero [lokyMeHTa C WCMOMb3OBaHMEM  creumanbHbIX
CPEeACTB CBSI3U.

5.3. Kaxgbli JokyMeHT, Hanpaensiembl B baHk, AomkeH 6bITb Hagnexalmm
obpasom noanvucaH B MopsiAKe, YCTAHOBMEHHOM YCMoBWSMU  Anst
cooTBeTcTBYtOLEN CUCTEMBI.

5.4. He paspeluaeTtca ucnonb3oBaHue Ycnyr Ans nepeaayu nnatexHbiX 1
WHBIX MOPYYEHWUIA, K KOTOpbIM TpebyeTcsl, B COOTBETCTBUM C AEUCTBYHOLLUM
nopsiAkOM, MPUMOXEHWE OnpedeNieHHbIX AOKYMEHTOB. WcknioueHvem w3
HacTosILLero npasuna sIBMSIOTCA Cryyaun, Korga ykasdaHHble [OKYMEHTbI, Mo
cornacoBaHuio ¢ baHkom, npeacTaBneHsl B BaHk B npegBaputesisHOM
nopsiake.

Mpn atom KnueHT, noaknouveHHbln k cucteme “Enter.UniCredit’, moxeTt
Hanpaensate no cucteme “Enter.UniCredit” gokymeHTbl, o6ocHOBbIBatoLme
npoBOAMMbIE MM  BaniTHble  onepauun.. YkasaHHble  [OKYMEHTbI
HanpasnstoTcs B baHk B cBo6oaHOM cbopmate (B BUAE SNIEKTPOHHOMO NCbMa
C NpUKpenneHHbIM annom) u He TpebyloT MOBTOPHOMO MpeacTaBNeHUs UX
Bepcuit B baHk Ha GymaxHOM HocuTene.

5.5. Kaxpgas WHdopmauma u [JoKyMeHT, nepefaHHble nocpeacTBOM
CucTeMbl, paccMaTpuBaloTCst kak paboyasi (AencTBUTENbHas) MHopmaums u
Kak paboumnii (AenNCcTBUTENbHBI) JOKYMEHT.

5.6. B cnyyasx, korga [JOKyMeHT He MOXeT ObiTb MPUHAT NUOO MCMOMHeH
BaHkom, uHcopmaumsi 06 aTom  BblgaeTca  KnueHTy B nopsigke,
npepgycMoTpeHHoMm PykoBoacTBom [lonb3oBaTens no COOTBETCTBYOLLEW
Cucreme.

6. Cﬂel_.‘Maﬂbele cpencTBa CBA3N
6.1. Cucrtema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» obecneunBaet 6aHkoBCKoe obcnyxumBaHmne
KnueHta ¢ ucnonb3oBaHWem TenedoHHOW CBs3W, MpU 3TOM B KayecTse
AnnapaTHoro obecneyeHnst UICNONb3yeTcs TENedOH C TOHaNbHLIM HaGopoMm.

6.1.2. C ucnonb3oBaHuem cuctemsl «Phone.UniCredit» BaHk npegoctaBnsiet
KnueHty nHdopmaumio n npuHumaet [okymeHTbl. [lokymMeHTbl nepegatotcs
YCTHO NGO NocpeACcTBOM BBOAA COOTBETCTBYIOLLMX LI pOBbIX NapameTpoB C
1cnonb3oBaHeM TenedoHa ¢ ToHarbHbIM HabopoMm.

6.1.3. B uensx ncnonb3oBaHus cuctemsl «Phone.UniCredit» KnveHT nogaet B
BaHk Hagnexalwmm obpa3om 3anonHeHHoe W noanucaHHoe 3asiBneHvie Ha
nogknioyeHne k cucteme «Phone.UniCredit», no dopme, yctaHoBneHHoMn
BaHkom. BaHk B TeyeHue 3-x paboumx gHel ¢ AaTbl nonyyveHus 3asBrieHns
coobuiaet KnueHTy nepcoHarbHblii UMEPOBOM MNaponb Ans [ocTyna B
cuctemy «Phone.UniCredit» 1 nuyHbIi KOA4 KkNWeHTa, a Takke nepepaeTt
PykoBoacteBo [Monb3oBaTtenss cuctembl  «Phone.UniCredity.  KnueHTtbl,
ABNAOWMECS [epXaTensMu OCHOBHOM KapTbl C HEUCTEeKWUM CPOKOM
[eiiCTBUS, MMeloT NpaBo NofdaTb 3asiBMEHWe Ha MOAKIoYeHVWe K cucteme
«Phone.UniCredit» ¢ wncnonb3oBaHnem TenegoHHOM CBSA3N MpU Hanuuum
TEXHUYECKON  BO3MOXHOCTW  MPOWTM  SNEKTPOHHYI  peructpauuio B
aBTOMaTM3NPOBaHHOW cucTeme BaHka nyTem 3BOHKa Ha Homep TenedoHa
Bahka, yKasaHHbI B PykoBoacTtee nonb3oBatens cucTeMbI
«Phone.UniCredit», n BBOga COOTBETCTBYIOLMX LMEDPOBLIX NapaMmeTpoB
ncnonb3ys TenedoH ¢ ToHanbHbIM HOMEPOM, MPK 3TOM:

- B MpoLecce 3MeKTPOHHOW pernctpaumn KnueHT ykasbiBaeT nocrnegHue 6
umcp Homepa nto6or AencTBytoLw e ocHoBHOWM KapTbl, BbinyLieHHoN baHkom
Ha nmsa KnueHTa, gaty poxaeHus KnveHta n Homep MobunbHoro tenedoxa,
COOOLUEHHbI paHee BaHky B nucbMeHHOM Buae, nubo noaTBepxaaet
nepepadvy B baHk 3asBneHusi Ha nogkntoveHune k cucteme «Phone.UniCredit»
C yka3aHWeM B HEM Homepa MobunbHoro TenedoHa, ¢ kotoporo KnueHT
coBepLUaeT 3BOHOK, ecnu nocnefHuin onpefeneH baHkom u coBnapaet ¢
HoMepoM mMobunbHoro TenedoHa KnneHra, coobuieHHoro um paHee baHky B
NMCbMEHHOM BUAE;

- 3asBreHue MoAnWCbIBAaeTCS aHanoroM CoBGCTBEHHOPYYHOW MNOAMUCU
KnueHTa, KOTOpbIM ABNAETCA UMPOBOW KoA, HanpaBneHHbl baHkoMm B Buae
TEKCTOBOrO COO6LLEHMS HA BbIGPaHHbIV NPy perncTpaumm Homep MoGUnbLHOro
TenedoHa.

6.1.4. JoroBop 06 vcnonb3oBaHuM cuctembl «Phone.UniCredit» cuutaetcs
3aKMoYeHHbIM B AaTty nepegayv KnumeHTy nepcoHansHOro LmdpoBoro napons.

6.1.5. NornHom ans cuctembl «Phone.UniCredit» sBnsieTca nuYHbIA KOA,
KnueHTa, Maponem — nepcoHanbHbI UMgpoBor naponb. KnveHT o6si3aH
n3MeHuTb Maponb npu nepeom ncnonb3oBaHun cuctemsl «Phone.UniCredit»
B nopsigke, ykasaHHom B PykoBoactBe [lonb3oBaTenss  cuctembl
«Phone.UniCredit». Maponb cuctembl «Phone.UniCredit» ycTaHOBREHHbI
KnveHToM B nopsigke, NpefycMOTPEHHOM PyKOBOACTBOM MOJNIb30BaHUsI
cuctembl «Phone.UniCredit», siBNsieTcs NpoCTON 3MeKTPOHHOW MOANUCHID B
cootBeTcTBMU C PepepanbHbiM 3akoHoM OT 06.04.2011 Ne 63-®3 «O6



SJ'IeKTpoHHOﬁ nognucu».

6.1.6. neHTudukaums KnueHta nponssoautcs cuctemont «Phone.UniCredity»
aBTOMaTM3MpPOBaHO, MyTeM MNpoBepku akta pernctpauum B base AaHHbIX
nnuHoro koaa Knuexta. (JlTornH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudmkauma KnueHta nponssoautcsa cuctemon «Phone.UniCredity»
aBTOMaTM3MPOBAHO MNyTEM MPOBEPKUM  KOPPEKTHOCTU  MEpPCOHanbLHOro
uncppoBoro  napons,  BBefdeHHoro  KnueHwtom  (Mapons  cuctemsl
«Phone.UniCredit»).

6.1.8. lMoaTBepxaeHvem WpaeHtTudwukauum, AyteHTudukaumm KnveHta B
cucteme «Phone.UniCredit» ABNAITCA QNIEKTPOHHbIE  [OKYMEHTbI
(3MEKTPOHHbIE XypHarbl, 3MEKTPOHHbIE MNPOTOKOMbI M T.4.) B LUGPOBOIA
dopme, a Takke ayauosanucy TenedOoHHbIX NeperoBopoB, XpaHsLMecs B
BaHke. KnueHT o3HakoMmiieH M cornaceH ¢ akToM ayauo3anucu BCex
TenedoHHbIX neperoBopoB Mexay Knuentom/Odepxatenem [JononHUTensHom
KapTbl W bBaHkoM. OneKTPOHHble [OKYMEHTbl (3MIEKTPOHHbIE >KypHarbl,
3MEKTPOHHbIE MPOTOKOSbI U T.4.), @ Takke ayauosanucu, npegocTaBnsioTes
BaHkoM B KavecTBe NOATBEPXAAIOLWMX [OOKYMEHTOB MPU PaccMOTPEeHUU
CMOPHbIX CUTYyaLWiA, B TOM Yuche B cyae.

Mpy npuHATUM Ha ucnonHeHue [okymeHTOB KnueHTa, nepefaHHbIX C
ncnonb3oBaHnem cuctembl «Phone.UniCredity, BBeAEeHHbIN NepCcoHanbHbIN
uncpoBovi naponb (Maponb cuctembl  «Phone.UniCredit») siBnsieTcs
3NeKTPOHHOW noanucbio KnueHTta, ygoctoBepsiowen akT CocTaBfeHus u
nognucaxusi (NoATBEePXXAeHUs) NopydeHusi/pacnopsikeHnst oT umeHu KnvenTa,
a TakKe yAOCTOBEpsitoLe NOANMHHOCTE Takoro MopyyYeHus/pacrnopspkeHus,
BKNoYass Bce ero obsizaTenbHble pekBu3uTbl. [Mpu atom [okymeHT Gyaet
CYATaTbCA NOAMUCAHHBIM NPOCTOWN 3MEKTPOHHOW noanucbio, ecnu lMaponb
cuctembl  «Phone.UniCredit»  ycTaHOBneHHbI  KnueHTomM B nopsake,
npeaycMoTpeHHOM PyKoBOACTBOM Monb3oBaHust cucteMbl «Phone.UniCredity,
coBnagaet ¢ BBeAeHHbIM KnneHTtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok eicTBUSi NOCNeaHero He UCTEK.

6.1.9. B cnyyae yTpaTbl CEKPETHOCTM MEpPCOHaNbHOro LMdpPOoBOro napons
KnueHnt o6s3aH HemeaneHHo 3abnokupoBaTb B Cucteme [ocTyn K
MHpopmaumn B nopsake, ykasaHHOM B PykoBoacTBe Mornb3oBaTens CMcTeMbl
«Phone.UniCredit» n obpatutbcsi B bBaHk 3a HOBbIM NepcoHanbHbIM
LncppoBbIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cucrtema «SMS.UniCredit» obecneuvBaeT aBTomMaTU3npoBaHHOE
6aHkoBckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM  COTOBOM
TenedOHHON CBA3W, MPM 3TOM B KavecTBe AnnapaTHoro obecneveHns KnmeHt
ncnonb3yeT CBO MObUnbHbIN TenedoH (aanee «MobunbHbIn TenedoH»).

6.2.2. C MCMonb3oBaHWEM cUCTEeMbI «SMS.UniCredit» BaHk
npepoctasnseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JOKyMeHTbl

6.2.3. OtnpaBka KnueHntom BaHky [JokyMeHTOB, HanpaBneHne 3anpocoB
Ha nonyyeHvie MHdopmauumn (nanee — «3anpocy») u nonyyexne NHudopmaumn
npov3Boautcs B (popMe TEKCTOBbIX COOOLLEHWA, OTnpaBnsieMblX C
Mo6unsHoro TenedoHa/noctynatowmx Ha MobunbHbl TenedoH.

6.2.4. B uensix wucnonb3oBaHusi cuctembl «SMS.UniCredit» KnueHT
nogaet B bBaHk Hagnexawwm o6pa3oM 3anofiHEHHOE W MOAMUCaHHOE
3asiBneHne Ha nopknoyeHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBNEHHON BaHkoMm.

6.2.5. HoroBop 06 ucnonb3oBaHuM  cucTeMbl  «SMS.UniCredit»
cuMTaeTcs 3akrloueHHbIM B daTy oTnpaBku BaHkom KnueHTy nepBoro
coob6LeHus no cucteme «SMS.UniCredit».

6.2.6. WpeHtudumkaumsa Knuenta npoun3BoAnNTCSA cucTemon
«SMS.UniCredit» aBToMaT3npoBaHo, NyTem NpoBEPKM COOTBETCTBUSI HOMepa
MobunbHoro TenedoHa (MlorH cuctembl «SMS.UniCredit»), ¢ KkoToporo
MOCTYnuno TekctoBoe cooblieHne, HoMepy, 3aperucTpupoBaHHoMy B Base
[aHHbIX B Ka4yecTBe npeAHa3HayeHHoro Ans otnpaeku 3anpocos/[JokyMeHTOB
1 nony4enus MHdopmaumn. YkadaHHbIi Homep coobiaeTtcs baHky KnveHtom
B 3aaBneHun Ha noaknoyeHne kK cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmKauns KnuexTa npoussoaunTcsa cucTemom
«SMS.UniCredit» aBTOMaTU3MpoBaHO, MyTEM MPOBEPKM KOPPEKTHOCTU
KIOYEBOro cnoBa, BBEEHHOro KnneHTom (Mapons CUCTEMbI

«SMS.UniCredit»). KnioyeBoe cnoso coobuwaetcs banky KnueHtom B
3asBneHun Ha noaknoveHune k cucteme « SMS.UniCredit».

6.2.8. [okymeHTbl, nocTynawowme ¢ Homepa MobunbHoro TenedoHa,
npeAHasHavYeHHoro [Ans oTnpaBku 3anpocoB/[JOKyMEHTOB ¥ MOnyyYeHus
WHdopmaumm ¢ ykasaHMeM KOPPEKTHOro KOAOBOrO CroBa, SIBMSIOTCS
Hagnexaimm obpasom nognucaHHbIMU KnveHtom.

6.2.9. MoateepxaeHnem NaeHtudukaummn, AyteHtudukaummn Knuenta B
Cucrteme SBNSAIOTCS  3MEKTPOHHbIE AOKYMEHTbl (3MIEeKTPOHHbIE XypHarbl,
3MEKTPOHHbIE NPOTOKOIbI U T.4.) B LndpoBor opme, xpaHsilumecs B baHke.
ONEeKTPOHHbIE JOKYMEHTbI (3M1EKTPOHHbIE XXypHarbl, 3NIEKTPOHHbIE NPOTOKOMbI
1 T.4.) NnpegocTaBnstoTcs baHkoM B kayecTBe NOATBEPXAAIOLLMX [OKYMEHTOB
npy pacCMOTPEHUM CMOPHbIX CUTYaLUiA, B TOM YKCNE B CyAe.

6.2.10. 3anpocbl 1 [JOKyMeHTbl NpuU3HAOTCS Haanexawym obpasom

[ocTaBneHHbiMM B baHk no nony4yeHn aBToMaTU4eCcKoro oteeta CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. OepxaTtenb KapTbl umeeT npaBo Ha oOcHoBaHuu [orosopa
nepefasath B BaHk [lokyMeHTbI 1 nonyyaTts MIHhopmaLumio ¢ UCnonb3oBaHUEM
6aHkomaToB BaHka.

6.3.2. VpeHnTtndukaums HepxaTensa KapTbl npou3BoanTCS
aBTOMaTM3MPOBaHO, NyTeM NpoBepku KapTol.
6.3.3. AyTeHTudmkaumns OepxaTtens KapTbl npov3BoamnTcst

aBTOMaTM3VMPOBAHO, NyTEM NPOBEPKM KOppekTHOCTU MUH.

6.3.4. Mopnucanue [JokymeHTa, nepejaBaeMoro C WCMOMb30BaHWEM
6aHkomara, npowussoamTcs nytem BBoga [MNH (CeaHcoBbin kmtoy). MAH
ABnsieTca MHoropasosbiM. MH npegoctaBnsetcs [epxaTento B nopsake,
ycTaHoBneHHoM lMpunoxernnem Ne2 k Ycrnosusim.

6.3.5. C vncnonb3oBaHnem GaHkomaTta KnueHT nmeeT npaso nojasaTh
HokymeHTbl 1 nonyyaTb MHpopmaumio, NpeaycMOTPeHHbIe TeXHUHYEeCKUMn
BO3MOXHOCTAMU BaHkomaTa.

6.3.6. MoateepxaeHuem VaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme u noanucaHusi [lokymeHTa CeaHCOBbIM KMOYOM  SIBMSOTCA
3NEKTPOHHbIE JOKYMEHTbI (3IEKTPOHHbIE XKYpPHarbl, 3NIEKTPOHHbIE NPOTOKOIbI
1 T.4.) B undppoBoii hopme, xpaHsilmecs B baHke. QnekTpoHHbIE JOKYMEHTbI
(3MeKTPOHHbIE XXypHarbl, 3NEKTPOHHbIE NMPOTOKOMbI U T.4.) NPeaoCTaBnsioTCS
BaHkoM B KavecTBe NOATBEPXAAIOLMX [OOKYMEHTOB MPU PacCMOTPeHUu
CMOPHbIX CUTYyaLUWin, B TOM Yuchne B cyae.

6.4. Cucrema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaeT 6aHKoBckoe
obcnyxuBaHue Knuenta yepes rnobanbHyo MH(OPMaLMOHHO-
TENeKOMMYHUKALMOHHYI0 CeTb «VIHTEepHeT» C WCMonb3oBaHWEM CpeacTs
LUNPPOBAHNS U COCTOUT U3 MOACUCTEM OBPabOTKW, XpaHEHWsi, 3aluTbl U
nepegayn MHopMaLmn Yepes yKasaHHyo ceTb.

6.4.2. C  wucnonbsosaHnem  cuctembl  «Enter.UniCredit»  BaHk
npepoctaBnsetr KnueHty WHdopmauuio 1 npuHMMaeT  [JOKyMEHTbI.
[lokyMeHTbl nepegarnTcs B cneuvanbHoMm dopmaTe (B CTPYKTYpUPOBaHHOM
BMAe), a Npu ero oTCyTCTBMM — B cBOBOAHOM dhopmaTe (B BUAE NUCbMA).

6.4.3. B uensx wucnonb3oBaHus cuctembl «Enter.UniCredity KnueHT
nMyHO nopaeT B BaHk Haanexalwym obpa3oM 3anonHeHHOe U noAnvMcaHHoe
3asBreHne Ha nogknioveHne k cucteme «Enter.UniCredit», no copme,
ycTtaHoBneHHon bBankom. [Mpuem BaHKOM 3asiBNEeHUn Ha MOAKIYEeHUE K
cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takxe
nogkntoyeHne k Cucteme «Enter.UniCredit» npegctaButenent KnueHTta He
npou3soanTcs. KnueHTbl, sBRsoWmMecs AepxaTensMu OCHOBHOW KapTel c
HEUCTEKLUMM CPOKOM AEeWCTBUS, UMW UMeloLmne OTKpbIThI B BaHke Tekywui
cyeT,, MMelT nNpaBo MnofdaTb 3asiBEHWe Ha TMOAKMIYEHNE K cUcTeMe
«Enter.UniCredit» yepes cant baHka B ceTn WHTepHeT vnu B MOGWUNbHOM
npunoxeHun baxka "Mobile.UniCredit", kak oHO onpeageneHo B PykoBoacTee
nonb3oBartens CUCTEMBI «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoXeHne»), MNpW  HanmMuuM  TEXHUYECKONW  BO3MOXHOCTM  MPONTH
SNEKTPOHHYI0 perucTpaumio Ha aToMm canTte/B MoBGUNbHOM NpUNOXeHUn, nNpu
3TOM:

- B poLiecce 3neKTPOHHOW perncTpaummn KnneHT ykasbiBaeT pekBM3nTbI NtoGo
npencteytolen KapTbl/JononHUTENbHOW KapTbl, BbiNyWweHHoN BaHkoM Ha nmst
KrnneHTa, nnu Homep TekyLLero cyeTa, OTKpbITOro B BaHke Ha UMsi knueHTa, U
nocnefgHve 4vetbipe LUdpbl HOMepa MobubHOro TenedoHa, CoobLLEeHHOro
paHee BaHky B nMcbMeHHOM Buae ;
- 3asiBneHVe MOAMUCLIBAETCS aHanoroM CoGCTBEHHOPYYHOW —noanucn
KnueHTa, koTopbIM sBNsSeTcs undpoBoK Koa, HanpasneHHbIi baHkom B Buae
TEKCTOBOrO COOBLLEHNS Ha BbIGPaHHbIN NpU perncTpauunm Homep MobunbHOro
TenedoHa KnueHTa,
- B Cry4ae ycneLuHon npoBepky baHKoM KOPPEKTHOCTM NOANVUCAHNS KITMEHTOM
3asBneHnss Ha nogknoyYeHne Kk cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOpYYHOM nognucy, BaHkoM coobLyatoTest knueHTy JlorvH u Mapons,
copMrpoBaHHble Mo cornacoBaHuio ¢ KnueHtom Ha cainte baHka B ceTn
WHTepHeT/B Mo6unbHom MpunoxeHuu;
- BaHk HanpaBnsieT CeaHCcoOBble KMOYM B BMOE TEKCTOBbIX COOOLLEHWUA Ha
BbIGPaHHbIN NPU perucTpaumum Homep MobunbHoro TenedoHa KnueHTa,.

6.4.4. HoroBop 06 wucnonb3oBaHWu cuctembl  «Enter.UniCredit»
cyuTaeTcs 3aknioyeHHbIM B AaTy nepefayn KnueHTty JlormHa.

6.4.5. BaHk dopmupyeT HoBbi komnnekt CeaHcoBbix Kniouen no
ycTHoMy 3anpocy KnueHTta n nepepaet ero KnueHty B 3-X AHEBHbIA CPOK
nocre cooTBeTCTBytoLLero 3anpoca KnueHra.

6.4.6. dakt nepepaun Knuenty JlorvHa odopmnsieTcs pacnuckon B
nonyyeHun cpeactB goctyna k cucteme "Enter.UniCredit”, kotopasi, npu
nogknoyeHnn k cucteme "Enter.UniCredit" yepes caint baHka B cetn IHTEpHeT
/MobunbHoe npunoxenue, noanucbiBaetcs KnveHTom nytem BBOAA B
cneumnanbHoe norne cTpaHuubl canTta ¢ uHdopmaumen o JlornHe, Maponsa k
cucteme "Enter.UniCredit".

6.4.7. Mapone, JlornH, CeaHcoBble Kntoun cuutatoTcs AENCTBYIOLMMM C
MOMeHTa peructpauun B basde paHHbix BaHka fgo nonyyeHus BaHkom
nMcbMeHHoro 3asiBnenusi KnueHta o6 wx HepenctBuTenbHocTn, nubo Ao
MCTEYEHUs] UX Cpoka AewcTBusi, MMbo O0 3ameHbl ux BaHkom B cnyyasx,
npeAyCMOTPEHHbIX HACTOALLMMU YCNOBUSIMU.

6.4.8. KnueHT 06si3aH nNpu  NEpBOM  WCMONb30BaHWM  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MEHSATb €ro He pexe OAHOro
pa3a B Mecsu. Kpome Toro, KnmeHT gormkeH perynsipHo ceepsats ViHdopmaumio
€ cobCTBEHHBIMU AaHHBbIMU 1 MHpopMmMpoBaTb BaHk 0 NobbiIx 0BGHAPYKEHHbIX
pacxoxaeHusx B TedeHve 5 (nsTu) paboumnx AHen ¢ AaTbl 0GHapYXeHUs Takoro
pacxoXaeHus.

6.4.9. Mopsinok  nognucanusi  [okyMeHTOB  CeaHCOBbIM  KIOYOM
pernaMmeHTMpyeTcs PykoBoacteomM Monb3oBatens cUCTEMBI
«Enter.UniCredit». Mpu atom [okymeHT 6ypgeT cunTaThbCsl NOAMUCAHHLIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnu nNpedocTaBneHHbin baHkom KnueHTty
CeaHcoBbIli  knod  coBnagaeT C  BBeAeHHbIM KnueHTom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIOYOM W CpPOK OEWCTBUSI MOCNELAHEro He
UCTeK.

6.5. UHcopMaUMOHHbIN LIeHTP

6.5.1. MHdopmaumoHHblii  LeHTp bBaHka obecneunBaeT 6GaHkoBckoe
ob6cnyxumBaHue KnueHTa ¢ ucnonb3oBaHmeM TenedOHHON CBA3N.

6.5.2. KnueHTbl, Ha OCHOBaHWK ﬂorosopa, MMEIOT NpaBO UCMONb30BaTb



NHpOpMaLMOHHbIN LEHTP NSl YCTAHOBNEHWSI OrpaHWyeHuini BO3MOXHOCTU
COoBepLUeHUs onepauuit ¢ ucnonb3oBaHmem Kaptbl, nonyyenust MHdopmavmm
1 nepepaun B baHk nHopmaummn o6 ytpaTte KapThbl, yTpaTe CeKpeTHOCTU
CpefcTB focTyna, nopyyeHust Ha oTrnpaBky CpeAcTB AocTyna Ha HoMep
MobunbHoro TenedoHa, cooblueHHoro paHee BaHKy npu noakmoYeHUn K
cucteme «Enter.UniCredit», a Takke nepepaum B BaHK HEKOTOPON WHOWM
MHdopmauum, TpebytoLlei nocneayloLero NMCbMEHHOTO NOATBEPXAEHUS B
COOTBETCTBMM C YcroBusivu, mnocrne npoBeaeHus WpgeHtudukaumm u
AyTeHTudmkaumn. KnmeHT nopyyaet baHKy okasblBaTb yka3aHHble YCryru B
oTHoweHun [lononHuTenbHomn kapTel [epxatento JononHuTtensHon KapThbl.

6.5.3. Wpentndwmkaumsa Knuenta/Oepxatens [JononHUTENbHOW KapThbl
npou3BOAUTCA  COTPYAHWKOM  KOHTakTHOrO  LeHTpa mnyTeM NpoBEepKu
cooblleHHoOW B uUensax MpaeHTudwukauum nepcoHanbHOW — MHdopmauum
Knuenta/Oepxatens [JononHutenosHon kaptbl (PUNO, agpec Mecta
perucTpaumn, nHas MHopmaums) Ha COOTBETCTBME 3aperncTpMpoBaHHOM B
Base gaHHbIx BaHka.

6.5.4. AyteHTndmkaumna Knuenta/Odepxatens [OononHWTEnbHOW KapTbl
NPOV3BOAUTCA COTPYAHUKOM VH(OPMaLMOHHOIO LieHTpa MyTemM NpoBepku
KOPPEKTHOCTU KOJOBOrO CroBa, COOGLeHHOro B Lensix AyTeHTudwukauum,
KOAOBOMY CIIOBY, ykazaHHOMY KnMEHTOM Mnpu OTKPbITUM MEPBOrO TEKyLLEro
cyeTa/Bbinycke KapTbl/[ononHuTtensHoi kapTel. KogoBoe CRnoBO AOMKHO
COOTBETCTBOBATb CreAyloWMM napaMeTpam: cofepxaTtb Tonbko 6yksbl
(TonbKO KMpMNNWUA UNKU TOMbKO NaTUHCKMM andasuTom) unu uudpbl, He
[OMKHO cofepxaTb cumBonbl Ne,& # 1 T.n.., He JonyckaeTcsi KOAOBOE COBO,
COCTOSILLiee U3 HECKOMbKUX CIOB.

6.5.5. MoateepxaeHnem VpaeHtudukauum, AyteHTudwukaumm KnueHta
ABMSIOTCA ayAno3anucy TenedoHHbIX NeperoBopoB, XpaHsilumecst B baHke.
KnueHT o3HakoMmneH u cornaceH ¢ akToM ayauosanucu Bcex TenedoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [ononHUTENbHON KapTbl W
BaHkom. Yka3aHHble ayauosanvcy npepoctaBnsioTcsi BaHkoMm B kayectse
NoATBEPXAatoLLUX AOKYMEHTOB NPW PaCCMOTPEHUN CMIOPHbIX CUTYaLWiA, B TOM
yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
duanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMIEKCHOTO 0BCMyXUBaHWUSA
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHay UHAMBMAYyanbHbIX GaHKOBCKMX ceiicpoB (Oanee «Ycnosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupyrot
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnueHTy kpeauta nop 3anor HeABWXUMOCTH, @ Takke OTHOLLEHWS No
apeHae CeindoB ¢ 0cobbIMM YCNOBUSIMU JOCTYna.

1.2. B uenax apeHabl Cendba ApeHpaTop nogaeT B baHk Hagnexawmm
obpa3om 3anonHeHHoe W noAnucaHHoe 3asBrieHMe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceidar) cuMTaeTcs 3aknoYeHHbIM ¢ MOMeHTa nognucadust bavkom
3asBneHuss KnueHTa Ha apeHay uHAvBMAyanbHoro 6GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, YcTaHoBNeHHyl «Tapudom KOMUCCUOHHOTO BO3HArpaXaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoi nnaTtel MoxeT O6biTb BHeceHa ApeHaaTopoMm
HanuyHbIMK B kaccy BaHka nu6o nepeuncrneHa c ero cyeta B BaHke unu B
Apyrom 6aHke.

1.6. [aToii BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fata B3Hoca B BaHKk HanuuHbIX OEHeXHbIX CpeacTB MM parta
cnuncaHus cyMmMbl ApeHZHOW nNnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4MCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cHeT BaHka B NonHOM o6beme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs
no agpecy, YykasaHHoMy ApeHgaTopom B 3asiBNeHMM Ha apeHgy
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. MpaBau 06513aHHOCTU CTOPOH
2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJTHATb TpeboBaHus OOIMKHOCTHbIX nmy BaHka,
COMPOBOXAAIOLLMX €ro NPy NOCELLeHUN XPaHUNULLLa MHAMBUAYanbHbIX cendos
1 nonb3oBaHun Ceiidowm;

2.1.2. He XxpaHuTb B Celndre nerkoBocnnameHsiiowmnecss, B3pbiByaTbie,
TOKCUYHbIE, paANOaKTUBHbIE U UHbIE BELLeCTBa U NPeaMeTbl, KOTOpble MOryT
npeAcTaBnsATb cobOM yrpo3y Ans XWU3HWU 1 300poBbs paboTHukoB baHka n ero
nocetTutenen, a TakkKe HapKOTMYeCcKMe BeLlecTBa, Opyxue, W apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByoLW UM
3akoHogaTenbcTBoM Poccuiickon ®enepaumm;

2.1.3. obecneynTb COXpaHHOCTb kitouvel oT Ceida n He U3roToBNSATb
ay6nukar knova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MMCbMEHHOE U3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HencnpaBHOCTSIX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MECTUTb BaHKy yObITKM, BO3HMKLIME B CBSI3W C HapyLUEHWEM
ApeHngatopom nonoxexHun nn. 2.1.2 - 2.1.6 Ycnosuit apeHabl ceidos B
TeyeHVe 7 [OHel CO [OHA MOMNy4YeHVst COOTBETCTBYHOLLETNO MUCbMEHHOTO
TpeboBaHusa BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celicpa BHe
KOHTPOS CO CTOPOHbI BaHka, ¢ yueTom nonoxeHui n. 2.4.1 Ycnosuii apeHapl
cendgos;

2.2.2. nonb3oBaTbcst CeldoM NMUYHO UNK Yepes YNONTHOMOYEHHbIX MWL, B
nopsiake, yCTaHOBIEHHOM B HaCTOSILLEM MYHKTE.

Mpepocrasnexne bankom Apengatopy kntodein ot Cenda n goctyna k Cendy
OCYLLECTBNSETCA NpW NpeabsiBrieHnn ApeHgatopom nacrnopTta. ApeHgatop

MOXeT NpefocTaBUTb NpaBo Nosfb3oBaHusi Ceiidom cBOeMy npeacrtaBuTento

nyTemM BbiAauu NocnefHeMy [OBEPEHHOCTM, OnpeAensiolen AeicTsus,
KOTOpblE NPeACTaBUTENb MOXET COBEpLUaTh B OTHOWEHUM Celida OT UMEHM
Apexgatopa. [loBepeHHOCTb [omKHa ObiTb YOCTOBEPEHA HOTapUarnbHO MU
BbInMcaHa B baHke.

[loBepeHHOCTb Ha ynpaBreHne UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHoO
MOXET CINY>XUTb OCHOBaHVEM Ans nonb3oBaHus Ceiidpom ApeHaaTopa Tomnbko
NPV HanNM4uM B Heii CNeLuanbHON OroBOPKM O NMpase nonb3oBaHus Ceiicpom.
MpepocraBneHne npeacraButento goctyna k Cevdy npoussogutcs baHkom
no nonyyYeHU [OOBEPEHHOCTW W NpU NpeabsBMNeHUn npeacTaButenem
nacnoprta u kntoya ot Ceiida.

ApeHgaTtop Wnn ero JoBepeHHoe NULO AOMKHbI NP NOMyvYeHun Joctyna K
Ceiidpy noaTBepanTb AaTy M Bpemsi nonb3oBaHust Ceihom, NpocTaBuB CBOIO
noanuch B NIUCTE NOCELLIEHWIA, COCTaBNeHHOM BbaHkoM.

2.3. bBaHk 06sA3aH:

2.3.1. npegocTasuTb ApeHgaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb ABa knova oTr Ceidpha B OeHb BHeceHusi ApeHOaTopom
ApeHaHoOM nnaTbl;

2.3.2. obecneymBathb UcnpaBHocTb Celda u cendoBoro obopyaoBaHus;
2.3.3. yCTpaHuTb Mobyo BO3HUKLWYK MO BMHe BaHka HeucnpaBHOCTb
Ceniba u© ceichoBoro 060OpPyAOBaHWSA, MOMHOCTBI WM YACTUYHO

npensTcTBYIOLLYIO Nonb3oBaHuto Cerdom, NMbo npegoctaButb ApeHaaTopy B
nonb3oBaHve APYro aHanornyHbI cend B TOM Xe XpaHunuiie, a B cryyae
HEeBO3MOXHOCTM - BepHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHanbHoO
He HacTynusLluen YyactTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceindoB.

2.3.4. OCYLLECTBMSTb ~ KOHTPOMb 3@  JOCTYNOM B XpaHunuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CeidoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yyacbl paboTbl XxpaHunuwa uHauBMAyanbHbIX 6GaHkoBCkMX ceirdoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX celdoB AOBOASTCA OO
cBefeHust ApeHaaTtopa nyTeM pasMeLleHuss MHopMauuy B onepaumoHHbIX
3anax baHka.

2.3.6. n3Belatb ApeHgaTopa O 3akpbiTuv chunmana, nepeHoce mecta
pacnonoxeHus n T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLIO  CrieLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa cneLmanusnpoBaHHbIi (He NpsiMoit) 4OCMOTp Bellelt ApeHaaTtopa
(cymok, nopTdpenen, keincoB, HeMOAAHOB, CaKBOSHKEN, 3aKPbITbIX MAMoOK U T.M.),
KOTOpble MNpPOHOCATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX ceiihoB, 6e3 BCKPbITWSI 3TUX BeLlei, B Liensx
BO3MOXHOIO NpefoTBpalleHnss BHeCeHUs ApeHAaTopoM B XpaHunuiie
npeaMeToB, ykasaHHbIX B N. 2.1.2 YcnoBuii apeHabl cendos.

2.4.2. notpebosatb 0T ApeHaaTopa npeabsiBUTb K OCMOTPY COAEPKUMOE
Ceiicpa npy Hannumm y BaHka ocHoBaHwW nonaratb, 4To ApeHaaTop NoMecTun
B Ceic npeameThbl, ykasaHHble B M. 2.1.2 YcnoBuin apeHabl cerdoB (AaHHbIe
TEXHUYECKUX CPeacTB U npubopos, pesynbTaTbl OpraHoNenTUYecKoro
obcnepoBaHusi Celidba 6e3 ero BekpbiTus). ApeHaaTop npefoctaensieT baHky
npaBo npou3BecTn BckpbiTue Cendba B OTCyTCTBME ApeHgaTtopa npu
Herony4yeHun oT ApeHaaTtopa oTBeTa B TeyeHue 3-x pabounx AHen ¢ Aatbl
HanpasfeHnss emy yBeJOMMeHus ¢ TpeboBaHMeM MNpeabsBUTb K OCMOTPY
copepxumoe Ceiicha.

2.4.3. npousBecTy BekpbiTve Cenda B oTcyTCTBME ApeHaaTopa U U3baTb
HaxofsLLMecs B HeM NpeaMeThbl BIIOXEHUS:

a) npu Hanuyuu y baHka oCHOBaHwWI nonaraTtb, YTO MMYLLECTBO, HaxoasLleecs
B Celidbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6esonacHocTn baHka, ero
COTPYAHMKOB U/unu nocetutenen (BosropaHue, 3aabiMieHve, pagnoakTBHOE
n3nyyeHue, npeBbllLatoLLiee HOPMY, U T.M.);

6) B crnyyae, ecnv npu npekpaieHnn aencteust [loroBopa apeHabl cevida
ApeHpgatop B TeyeHune 30-Tu kaneHaapHbix AHen He ocBoboanT Cend n/vnm
He Bo3BpaTuT baHky kntoun ot Cenda.

B) nMpu Hanuuun y BaHka AOpyrux Beckux OCHOBaHWM (3akpbiTve dunuana,
nepeHoc MecTa pacrnonoxeHusi Ceiicpa n 7.4.).

BckpbiTne Celicba NponsBoamTCs B NPUCYTCTBUM HE MEHee Tpex COTPYAHWUKOB
BaHka, HasHauveHHbIx npuka3oMm Mpeacenatens MpaeneHns baxka.

O dakte BckpbiTusi Ceidpa COCTaBNSIETCA akT, KOTOPbIA MnoanucbiBaeTcs
BCEMM MpYUCYTCTBOBABLUMMW MPU BCKPbITUM nuuamu. Mpu Hanuuumn B Ceiicbe
Kakmx-nmbo npefMeToB MNPOU3BOAUTCSI UX OMUCb. [lepeveHb MMyLlecTsa,
yKasaHHbIl B OMUCK, CYMTAETCA MOMHbIM W WCYEPrbIBAOWMM NepeyHeM
MyLLecTBa, BNoxeHHoro ApeHgatopom B Cend.

B cnyyae HEeBO3MOXHOCTU onpeferneHna poaa, KayectBa n/vnn TMnNa
nMyulectea, Haxogdaweroca B Ceﬁq)e BaHk Bnpase npvBneyb HE3aBUCMMOro
JKCnepTa Ana onpenereHua Ka4ecTtBs Takoro nMmylecrtea.

MmyuiectBo ApeHaaTopa, usbatoe baHkom n3 Ceiida, xpaHutcs B BaHke.



ApeHpaTtop npepocTaBnsieT BaHKy MpaBo Ha YHUMTOXEHWE W3BATOTO U3
Celicba nmyLecTBa B criyyae, ecnivM ykasaHHOe MMYLLEeCTBO MpeacTaBnsier
cobOil  UCTOMHUK peanbHOM yrpo3bl Ans 6esonacHocTn baHka, ero
COTPYOHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiidba, a Takke B crnydvae,
ecnu baHkKy cTano n3BecTHo o Hanuuuu aybnukara knoda ot Ceiida;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C MMYLLECTBOM,
n3bsATbIM 13 Celda, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumnu
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHuss usbatoro u3 Celda
MMYyLLECTBA;

2.4.6. 6e3 gononHuTenbHoro cornacusi ApeHaaTtopa npeanpuHMMaThb
nobble AeNCTBUSA, BKIOYAA YHUUTOXEHUE, B OTHOLLEHWUW n3baToro u3 Cenda
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpefcTaBnsieT coboit
MCTOYHVK pearnbHon yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
noceTutenewn;

2.4.7. CyMMbl  YObITKOB, BO3HMKIWIWX B CBA3W C  HapyLeHuem
ApeHpaTtopoM 06si3aHHOCTe, NpeaycMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWI0 ApeHaaTopoMm baHky B
COOTBETCTBMU U B NOpsiAKe, YCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickoi
depepaunu

2.4.8. oTKa3aTbCsl OT WcrnonHeHuss [oroBopa apeHdbl celda B
OOHOCTOPOHHEM MOPSiAKE NPV HapyLLEHU ApeHAaTOPOM CBOMX 06A3aTeNbCTB
no [loroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbinonHeHue obsizaTenbcTBa MO BO3BpaTy kioya ApeHgaTtop
ynnaunsaeT BaHky wTtpad B pasmepe, ykasaHHOM B 3asiBrieHWM Ha apeHay
UHAMBWAYaNbHOro GaHKOBCKOro cenda.

3.2. ApeHpaTop 06s3aH BO3MeCTUTb BaHky CyMMbI:

— y6bITKOB, BO3HUKLLMX B CBSA3W C HapyLleHneMm ApeHaaTopom obsisaHHOCTel,
npeaycMOoTpeHHbIX N.n. 2.1.2. — 2.1.6. YcnoBuii apeHabl cerndos;

- UHBIX CYMM, NMPeAYCMOTPEHHbIX YCINOBUAMU apeHabl CENdoB.

Yka3aHHble CyMMbl nognexaTt ynnate ApeHAaTopoM Ha - OCHOBaHMM
Hanpasnsiemoro baHkom TpeboBaHWA C pacyeToOM Bbllleyka3aHHbIX CyMM B
CpOK, yKa3aHHbIi B TpeboBaHuu.

3.3. BaHk He HeceT OTBETCTBEHHOCTM 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHnM NOSIHOMOYMIA KOTOPbIX Ha Nonb3oBaHue Cendom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, U3bsiToe 13 Ceiida B
COOTBETCTBMU C N. 2.4.3 YCNoBuii apeHabl cerdoB.



