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9 FOHKpe T BaHk

YTBEPXIOEHbI

Pewennewm MNpaBnexusi Banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBegeHbl B gencteme ¢ 01.03.2011 lMpwukasom no Banky Ne 251-M1

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenns baxka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBegeHbl B aevictaue ¢ 01.10.2015 lMpukasom no banky Ne 1473- ot 18.09.2015

C n3meHeHuamMu, yTBepxaeHHbIMU Pewwennem MNpasnexusi baHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeeHbl B Aaevicteue ¢ 28.12.2015 lMpukasom no banky Ne 1923-M ot 10.12.2015

C n3ameHeHuamu, yteepxaeHHbeiMn Pewennem Mpasnenns baxka ot 29.06.2016 (Mpotokon Ne 13C/2016)

BBeAeHbl B gencteume ¢ 25.07.2016 lMNMpukasom no Banky Ne 1031-I1 ot 07.07.2016

C nameHeHuamu, yteepxaeHHbiMn Pewwennem Mpasnenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B Aevicteue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C n3meHeHuamMu, yTBepxaeHHbIMn Pelwenvem Mpaenenns baxka ot 29.03.2018 (MpoTtokon Ne 09C/2018)

BBeAeHbI B genicteue ¢ 20.04.2018 lMpukazom no baHky Ne 481-1 ot 04.04.2018

C nameHeHnamu, yteepxaeHHbeiMn PewieHnem Mpasnenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B fevicTBue ¢ 22.05.2019 Pewenunem MNpaeneHusa baHka ot 07.05.2019 (MpoTokon Ne 12C/2019)

C n3MeHeHusMK, yTBEPXAEHHbIMU 1 BBEeAEHHbIMU B Aencteue ¢ 19.12.2019 MNpwrkasom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK, yTBEPXAEHHbIMU 1 BBEeAEeHHbIMU B Aencteue ¢ 11.12.2020 MNpwrkasom no baxky Ne 2299-1 ot 11.12.2020
C n3meHeHuaMu, yTBepxaeHHbIMU Pewwenvem MNpaBnenns baxka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B AenicTtBue ¢ 01.12.2021

YcnoBusa KoMnneKkcHoro 6aHKOBCKOro o6cnyxmBaHus

dbusnyecknx nmy AO KOHUKpeautr BaHkom

1. O6wme NonoxeHus

1.1. AkumoHepHoe obuwectBo «tOHMKpeant bBaHk» (ganee - «baHk»)
OCYLLeCTBMSIeT KOMMMekcHoe GaHKoBCKOe obcnykuBaHWe U3MYecKkUux nuu
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHWUSMU HACTOSILLMX YCNOBUM
KoMnrekcHoro 6aHkoBckoro obenyxusanus usmndeckux nuy AO KOHUKpeaut
BaHkom (nanee — «Ycnosusy»). KnueHT n BaHk fanee COBMECTHO MMEHYHTCS
«CTOPOHBI».

1.2. [oroBop KOMMNEKCHOro 6aHKOBCKOTO 06CnyXmBaHWUs OU3NYecknx nuy
AO [OHuKpeaut bBaHk (ganee — «[oroBop») 3aknovaeTcs nyTem
npucoeavHeHns duandeckoro nuua k [Horosopy. [oroBop cuuTaercs
3aKnioYeHHbIM U BCTynaeT B Cury ¢ MOMeHTa nogayu KnueHtom B BaHk
3asBneHnsa Ha KomnnekcHoe 6aHkoBckoe obcnyxuBaHne no dopme,
ycTaHoBrneHHon BaHkom, nognucaHHoro KnmeHTom co6CTBEHHOPYYHO.

1.3. B pamkax KOMMIeKCHOro GaHKOBCKOrO oBcnyxuBaHUs
NpeAoCTaBNSAOTCS YCNyr, ykaszaHHble B cTaTbe 3 YCnoBuii.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnuveHTy BO3MOXHOCTb
Bocnonb3oBaTbcst Moot ycnyron,  nNpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHvem [Ansi npefgoctaBnedust KnueHTy ycnyr, npenycMOTPEHHbIX
[loroBopom, SBRsieTCs cooTBeTCTBylOLlee 3asBneHne Ha npefocTaBneHne
ycnyru nmbo MHOM [OOKYMEHT no dopme, YCTaHOBNEHHoW baHkowm,
Haanexawmm obpa3om 3anofHEHHbIN U noAanucaHHbln KnueHtom. Jorosop
OKasaHMWsA COOTBETCTBYIOLUEN YCMyrn CYUTAeTCs 3akioYeHHbIM C  AaTbl
akuenTa baHkom 3asBneHusi KnueHTta B nopsiake, yctaHoBneHHOM [1oroBopom.

15. B cnyyae ecnu obwve npaBuna npenocTaBrieHVss  YCnyr,
yCTaHoBfeHHble  [loroBopom, MpoTMBOpeYaT —creuuanbHbiM — YCIIoBUSAM
npeaocTaBneHnss OTAENbHOM YCMyrk, YCTaHOBMEeHHbIM B [punoxeHunax k
YcnousiM, nocnegHne UMelT NPeNMYLLECTBEHHYIO CUIy.

KnueHnty

1.6. VHauBupyanbHble 0CO6EHHOCTM NpefoCTaBeHns OTAENbHbIX YCNyr, Ha
KOTOpble PacnpocTpaHAeTcs AecTBMe YCNoBWIA, MOryT perynupoBaTtbCs
[OMOMHMTENbHBIMK cornatleHnsimu Kk [loroBopy. B cnyyae npoTuBopeunii
MexXay MONOXeHNAMM YCNOBWA W Takux [AOMNOMHUTENbHbIX COrnalleHnn,
nocrnegHne MMelT NPEeUMYLLECTBEHHYIO CUIly, €Cnii MHOe He YCTaHOBMEHO
Ycnosuamu.

1.7. TpepocTaBneHne OTAeNbHbIX BUMAOB YCNyr, B TOM 4YUCIle CXOOHbIX C
npeaocTaBnsieMbiMu B pamkax [loroBopa, MOXeT ocyLLecTBNsATbCS BaHkom Ha
OCHOBaHWM OTAENbHbIX YCnoBuW W poroBopoB. [eincteue [oroBopa He
pacnpocTpaHsieTcsl  Ha  OTHOLIEeHWsl, BO3HMKallwue B  CBSI3M  C
npefocTaBneHNeM Takux yCnyr.

1.8. [eHexHble cpeacTBa, Haxoaswmecss Ha 6aHKOBCKMX cyeTax v Bknagax
KnueHTa, OTKPbITbIX B COOTBETCTBUM C MOMOXEHUAMU HACTOSLLMX YCIOBUMA,
3acTpaxoBaHbl B MOpsAKe, pasMepe U Ha YCNoBUSX, KOTOpble YCTAaHOBMEHbI
[EeNCTBYIOLLMM 3aKOHOAATENBCTBOM O CTPAXOBaHWM BKINaA0B U3NYECKMX ML
B GaHkax P®.

1.9. Ecnu YcnoBusimu He yCTaHOBIEHO MHOE, Nobble 3asiBNeHNs, NopyYeHnst
N WHble [OKYMEHTbl, npegocTaBnsiemMble KnumeHTOM B COOTBETCTBUU C
[loroBopom, a TaKkke MHbIMKU JOroBOPaMM, 3aKMiOYeHHbIMU Mexay BbaHkom n
KnueHTtom, coctasnsoTcs no opme, yctaHoBNEeHHoN BaHkom, u nogatoTcs
Knuentom B BaHk nuyHO, npu npegbsBneHnn rpaxapaHvHom Poccuiickon
depepaumm  MOCTOSIHHO — MpOXMBaOLWeM Ha Tepputopun  Poccuiickon
denepaunm nacnopTa rpaxagaHvHa Poccuiickon ®egepauuv unv BpEMeHHOro
YAOCTOBEpPEHUS  NUYHOCTM  rpaxaaHuHa  Poccuiickon  depepauum,
BblJaBaeMoe Ha nepuog odopMIeHnss nacnoprta rpaxaaHuHa Poccuiickon
depepaumn, a MHBIMM  NULAMM  NacnopTa MAM  MHOTO  [OKYMEHTa,
YAOCTOBEPSIOLLETO MMYHOCTb, NGO C  MCNOMNb3OBaHWEM  CheuuanbHbIX
CcpefcTB CBA3M B Nopsiake, npeaycmoTpeHHoM MpunoxeHnem Ne4 k Ycnosusim,

kpome TOro, CTOpOHbI MOryT coBepwaTb mobble caenku (3akmoyaTtb,
M3MEeHATb, pacTopraTb [OroBOPbl) NyTeM HanpasneHus ogHon n3 CTOPOH C
1Cnonb3oBaHWeM crneumanbHbIX CPeACTB CBSA3M UMK Ha GyMaXkHOM HocuTene
odpepThl, ¥ akuentom ee Apyron CTOPOHON MyTeM HanpaBfieHns akuenTa C
1Cnonb3oBaHWeM creumnarnbHbIX CPEACTB CBSA3M UNK Ha ByMaxHOM HocuTene,
nmbo coseplueHnst AaHHoN CTOPOHOWM B CPOK, YCTaHOBIEHHbIX ANs akuenta
ocpepThl, AENCTBUA NO BLINOMHEHWUIO YKa3aHHbIX B Hew ycnosui. CTOPOHbI
NpWU3HAIOT, YTO 3aKkMlOYeHWe CAenok CrnocoboM, npeaycCMOTPeHHbIM
HacToSALLMM NYHKTOM YCNoBWI, sIBNsieTcs cobnofeHneM NMCbMEHHOM opMbl
caoenok v He TpebyeT npedoCTaBNEeHUS COOTBETCTBYIOLUMX [JOKYMEHTOB,
HanpasrieHHbIX C WCMOSIb30BaHWEM crneuuanbHbiX CpeAcTB  CBA3W, Ha
6ymaxkHoM HocuTene.

1.10. B cnyyae ecnu B pesynbTaTte MpPOBEAEHUS WOEHTUUKALMOHHBIX
MeponpusTUR, npeaycMOTPEHHbIX BHYTPEHHUMU HOPMaTUBHbIMU
nokymeHTamu BaHka n 3akoHogaTtenscTtBoMm Poccuiickoin ®epepaumm, baHky
CTaHeT M3BECTHO O BEAEHWM B OTHOLEHUM KnneHTa npoueaypbl 6aHkpoTcTBa
n/vnn npusHanun KnveHta 6aHKpOTOM, BCe 3asiBNEHUsI, NMOPYYEHUSI U UHbIE
OOKYMeHTbI, npegocTasnsemMble KnueHTOM B pamkax HacTosWwuMX YCroBui,
[OIKHbI CoAepXKaTh NOANMCH (PMHAHCOBOTO YNPaBnsoLWEro, y4acTBYOLErO B
nene o 6aHkpotcTee KnueHTa.

2. [paBa u 0683aHHOCTU CTOPOH

2.1. KnueHT onnaumBaer ycnyru baHka no craBkam, YCTaHOBMEHHbIM
TapnudoM KOMUCCMOHHOTO BO3HArpaX4eHWsi 3a BbINOMHEHWE MOPYYEHU
dusmyecknx nuy — knueHToB 6aHka (nanee — «Tapud») B pepakuuu,
OencTeyloLLen Ha faTy okasaHus yenyru. KnueHT Bo3amelaeT baHky pacxoabl,
BO3HMKLUME NPU OKasaHWW ycryr, no ux dakTuyeckon ctommoctn nmbo no
Hopmam baHka. baHk umeeT npaBo He oka3biBaTb KnueHTy ycnyry 40 MOMeHTa
ee onnarsl.

2.2. BHeceHve nameHeHuit n/unu gononHeHui B [loroBop u/unu Hactoswue
Ycrnosus u/vunv B 4OroBOpbI 0 NPeAOCTaBNEHUN YCYT, 3aKMOYeHHbIe B paMkax
[oroBopa, a Takke B Tapud ocywectBnseTcst no cornaweHuto CTOpoH B
nopsiake, MpeayCMOTPEHHOM HACTOSILLMM MYHKTOM M B COOTBETCTBUU C
OeNCTByLWMM 3akoHodaTenbCcTBOM Poccuiickoi ®epepaumu.

B cnyyae BHeceHVs n3amMeHeHWUn (JOMOMHeHMI) B [loroBop u/unu HacTosimne
Ycnosus n/vnu B 4OroBopbl 0 NPEAOCTaBMNEHNN YCIYT, 3aKI0YeHHbIE B pamkax
OoroBopa, wwnu B Tapud baHk poBoaut p[o cBegeHuss KnveHToB
npepnoxexHne (odepty) O MNaHUPYeMbIX WU3MEHEHWUSX (AOMOMHEHUsX) He
mMeHee YeM 3a 10 (gecsTb) kaneHaapHbIX AHEN 40 AATbl BCTYMNEHUS UX B CUNY
nyTem pasMelleHUsi COOTBETCTBYIOLWEN MHDOPMaLMM B KIMEHTCKUX 3anax
BaHka w/vwnn Ha cante banka B cetm WHTepHeT no agpecy
http://www.unicreditbank.ru n/vnm nHeim cnocobom, no ycmotpeHuio baHka.

KnueHT BnpaBe cornmacutbecs (akuentoBaTb) NpeanoxeHue (odepTy) BaHka
nobbiM 13 cnegyoLwmx cnocobos:

— nytem coBeplenuns Knuentom (npeactasutenem KnueHta) no mcreveHun
10 (pmecsATn) kaneHAapHbIX AHEW ¢ AaTbl HanpasneHust BaHkom ykaszaHHOro
npeanoxeHus (odpepTbl) cnepylowunx OeWCTBUA: HanpasneHve B badk
nopyvyeHnn n/mnu MHGOPMAaLMOHHbLIX coobLieHnint B pamkax [oroBopa wu
HacToawmMx  YcnoBui, a TaKkke COBEpLUEHWE  WHbIX  OENCTBUM,
CBMAETENbCTBYIOLWMX O HamepeHun KnveHTa npopomkaTb WCMOMNHeHVe
[oroBopa u/vunu HacTosiLMxX YCnoBuit, B TOM Yucne npeacrasneHne B baHk
3asBneHuin o npegocTaBneHn baHkom npoaykToB/ycnyr B pamkax [loroBopa
n/mvnun HacToAWwmx YCrnoBui.

— BblpaXxeHnem Bomnu KnueHTa Ha cormacve € ykasaHHbIM MpeasioXeHuem
(odbepTon) BaHka B Buae monyaHusi (b6esgencteums) KnveHTa, nog KoTopbiM
noHUMaeTcs HenpeacTaBneHne baHKy nWCbMEHHOro oTkaza OT  Takux
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MN3MEHEHUN u/vnu JononHeHwn nnbo nucbMeHHoro 3asBneHusi Knuenta o
pacTopxeHun [loroBopa B CBSI31 C OTKa30M OT U3MEHEHWI U/UNN JOMOMHEHW.

C uenbio obecneyeHuss rapaHTMPOBaHHOTO  momnyyeHuss  KnueHtom
npeanoxenus (odeptbl) baHka KnueHT 0653yeTcs He pexe 4Yem oauH pa3 B 5
(NATb) KaneHAapHbIX [AHEe CaMOCTOATENbHO WNKM Yepe3 npeacTaBUTENs
obpawatbcs B baHk (Ha cawt baHka) 3a cBefeHusMUM 06 M3MEHEHUsX U
[IOMOSHEHUAX, KOTOpble MnaHupyeTcsi BHecTU B [loroBop W/unMM B UHble
[I0roBOpbl O MPEAOCTaBMEHUM YCMyr, 3aknioveHHble B pamkax [oroBopa u
HacToALMX YCMOBWW, B TOM YUCME O BHECEHUWM W3MEHEHW B YCRosus
KoMMnekcHoro 6aHkoBckoro obecnyxuBaHua nunu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble YObITKM KruveHTa,
NPUYMHEHHbIE HEOCBEeLOMNEHHOCTbI0 KnueHTa, B cnyvae, ecnu bBaHk
Haanexalyum o6pasom BbIMOSHUI cBown obsizaTenscTBa no
npeaBapuUTENbHOMY PacKpbITUIO MHAOPMALIMK O NNaHUPYEMbIX W3MEHEHUSIX
U/MNN JONONMHEHUAX.

[oroBop u/unu wHble [OroBopbl B pamkax [loroBopa W/MNMM HacTOSLLMX
Ycnoeui u/vnu Tapud, c4MTaroTCa M3MeHeHHbIMU No cornatueHnto CTOpoH no
nctedeHumn 10 (gecATn) AHeit nocrne nepsoro onybnukoBaHUs NpeanoXeHus
(ochepTbl) BaHka, ykazaHHOWM B HACTOSILLLEM NyHKTE YCNOBUIA, NPY YCNOBUN, YTO
B TeyeHue aTtoro cpoka baHk He monyuut ot KnueHta coobuieHne o
pacTopXeHuun (oTka3e oT usmeHeHusi [loroBopa u/vnu HacTosLLmMxX YCrnoBui).

Ecnu kakoe-nnbo 13 nonoXxeHni HacTosILLMX YCNOBUIA MO Kakon-nnbo npuymHe
CTaHeT HeOeNCTBUTENbHBLIM, 3TO He 3aTparvBaeT AeCTBUTENbHOCTb APYruxX
NONOXEHWA YCnoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W MPaBUIILHOCTb
[IOKYMEHTOB, NpefCcTaBneHHbIX BaHky Ans 3aknioveHusi [oroBopa, a Takke
[N OCYLLECTBNEHUS ONepaLyii Npy Nonb3oBaHUM ycnyramu bakka.

2.4. KnwueHT 0653aH npepocTaBnsTb B baHk cBeaeHus, Heobxoaumble BaHky
AnA  MexayHapogHoro obMeHa WHdOpMauuel B Hamoroebix Lensx, Ans
UCMOMHEHNs  0BA3aHHOCTM MO BbISIBMEHUIO  NAL,  Ha  KOTOPbIX
pacnpocTpaHsieTcs  3akoHOAAaTeNbCTBO  MHOCTPAHHOrO  rocyaapctea o
Hanoroo6noxeHum MHOCTPaHHbIX cyeToB («MHOCTpaHHbIN
HanoronnaTenbliuk»), a Takke cormacme  KnmeHTa-MHOCTpaHHOro
Hanoronnarenblyuka Ha nepegayvy MHdOpPMaLUn B MHOCTPaHHbIN HanorosbIn
opraH, LleHTpanbHbIi 6aHk Poccuiickon ®egepauun, depepanbHbiil opraH
MCMOMNHUTENBHOW BMAcTW, YNONHOMOYEHHbIN Ha OCyLecTBIeHe OyHKLMIA No
NPOTMBOAENCTBMIO neranu3aunyv  (OTMbIBaHWIO) AOXOAOB,  MOMYYEHHbIX
NpecTyMnHbIM NyTeM, 1 hMHaHCUPOBaHWIO Teppopuama, U pefepanbHbI opraH
MCMOMHUTENBHOM BNAcTW, YNONMHOMOYEHHbI MO KOHTPOMIO W Haasopy B
obnacTtu Hanoros 1 c60poB.

2.5. KnueHT 006s13aH HeszamepnutenbHo wusBewatb baHk B nucbMeHHOW
opMe 060 Bcex n3meHeHUsx (He nosgHee 10 AHEN C MOMEHTa U3MEHEeHUs) B
ero cratyce (M3MeHeHMe rpaxaaHCTBa, MOCTOSHHOTO MeCTOHaXOXAeHUs,
nacrnopTHbIX AaHHbIX W Mp.), MecTe XuTenbcTBa (perucrtpauuu) unu
npebbiBaHWSA, U APYruX AaHHbIX U 3asBMEHNI, KOTOpble OH coobLmn baHky npu
3akntoyeHumn [lorosopa nmbo AoroBopa Ha okasaHue ycnyru B COOTBETCTBUM C
HoroBopoM. Kpome Toro, BaHk uMmeeT npaBo 3anpawuBatb y KnueHTa
CBOJHY OGHOBIIEHHYIO MHOpMaLMio 0 KnmMeHTe no yctaHoBneHHoW BaHkom
dopme, a KnueHT o06sa3aH npepoctaBuTb BaHKky Takyl WHbopmauuio B
TeyeHwe 7 fHel ¢ AaTbl NonyyeHns 3anpoca. baHk nmeeT npaBo HanpaBnsATb
COOTBETCTBYIOLLME 3anpockl Ha NpeJocTaBneHne 06HOBMNEHHOM UHdOpMaLMK
Mo 3M1EKTPOHHOW NoYTe (NMpY 3TOM 3anpoc CYATaeTCs NoNy4YeHHbIM KnmeHTtom
B MOMEHT OTNpaBku AaHHOro 3arnpoca baHkom no nocrneaHemy n3BecTHOMY
BaHky agpecy anekTpoHHoW noytel KnueHTa), a Takke NOCPEACTBOM MHbIX
CPeAcTB CBsi3W  (CneuuanbHble CpeAcTBa CBS3W, MO4YTOBasi CBA3b C
yBEJOMIEHNEM O BpYYeHUM).

2.6. BaHk xpaHuT TaiHy no 6aHKOBCKMM cyeTaM, BKnagam W onepauusiMm
KnuenTta. Bbe3 cormacus KnueHta wHopmauumsi, Kacawliascs cHeToB W
onepauuii KnueHta, MoxeT BbiTb NpeAocTaBneHa TpeTbMM NnLam TOSNbKO B
nopsiake n crny4vasx, NpeaycMOoTPEHHbIMY AeCTBYIOWMM 3aKOHOAATENBCTBOM
PO.

2.7. O6paboTka nepcoHanbHbIX AaHHbIX KnveHTa, KoTopble OH coobLmMn
BaHky npu 3aknioveHun [oroBopa, a Takke coobliaeT BMOCNeACTBUM U
[aHHbIX, NOMyYeHHbIX BaHkOM OT TpeTbux nuL WunnM u3 obLLEefOCTYNHbIX
MCTOYHWKOB, BKIOYaeT cGop, 3anucb, CUCTEMAaTW3auuilo, HakomnmneHue,
XpaHeHue, yTOYHEHMe (o6HoBREHME, n3MeHeHue), n3BreyeHve,
1crnonb3oBaHue, nepepavy (pacnpocTpaHeHue onpefeneHHoOMy Kpyry nu,
npefocTaBneHune, [noctyn), obesnuuuBaHue, 6GnokupoBaHue, yaaneHue,
YHUUTOXEHWE, Kak C UCMonb3oBaHMEeM CpeAcTB aBTomatusauuu, Tak u 6es
MCMONb30BaHUA TakWxX CPeAcTB, W ocyliecTensieTca baHkom ¢ cornacus
KnuexTa, gaHHoro npu 3akntoveHun [Jorosopa. O6paboTka npousBoautcs B
Liensix 3akroyeHnst U ucnonHeHus [lorosopa u mioBbix ApYrux 4OrOBOPOB C
BaHkom, a Tawke AN Ueneil  MapKeTUHroBbIX  UCCNefoBaHui,
npepocTtaenenns KnveHTy wuHdopmaumm 06 okasbiBaembix baHkom 1
naptHepamu BaHka ycnyrax, B TOM 4ucne, B Liensix 3aknodeHns KnueHtom B
fanbHelweM  JoroBopoB ¢ BaHkom  u/uvnu  naptHepamu  BaHka,
OCYLLECTBNEHUS B3bICKaHUIA MPOCPOYEHHOI 3a40MKeHHOCTM neper BaHkom no
nobomy 3aknoyveHHomy ¢ Bankom poroBopy. Cornacue Ha o6paboTky
nepcoHarnbHbIX AaHHbIX AECTBYET B TEYEHWE BCEro cpoka AencTBus noboro
13 3aknoyaembix ¢ BaHkom goroBopoB. OT3bIB COrMacus OCyLLEeCTBSETCS
nyTeM HarnpasIieHUsi MMCbMEHHOTO 3asiBrieHus B baHk, B aTom crnyvyae BaHk
npekpaliaet o6paboTky nepcoHanbHbIX AaHHbIX, @ NepcoHasrbHble AaHHble
NoAsiexaT YHUUTOXEHUIO He Mo3aHee YeM Yepe3 CeMbAECST NsThb NeT ¢ AaTbl
npekpalleHusi o6asatenscTB CTOPOH No 3akntoyeHHbIM ¢ BaHkom goroBopam.

2.8. HanpaeneHve BaHkom KnueHTy peknambl npoayktoB bBaHka, peknambl
npoaykToB napTHepoB baHka u coBmecTHbix npogyktoB baHka u ero
napTHeEpoB, B TOM 4WCIe, HO HE OrpaHWM4YMBasiCb MO MoyTe, TenedoHy,
3NEeKTPOHHOW no4Te nponssoanTcs baHkom ¢ cornacus KnueHta, AaHHOro npu

3aknodeHun [loroBopa M OEUCTBYIOLLEr0O B TEYEHWE Cpoka [encTBus
[oroBopa, a Takke B TedeHne 20 net c AaTbl MNpekpaweHus AencTBus
[Horoeopa.

2.9. TMpepocraBneHne baHkom nonHoW wWHOPMaUUMM O 3aKMYEHHOM
[loroBope, a Tawke O NMaHMPyeMbIX K 3aKIOHYeHUI0 NGO 3aKMIOYEHHbIX C
KnueHTom poroBopax, a Taikke 0 AeNUCTBUSIX, CBA3AHHbIX C UX UCTOMHEHVEM,
TPeTbUM nuuam (NOMHbIA NepeyeHb KOTOpbIX pa3MelleH Ha canTe baHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, korga bank
cynTaeT 3To HeobBXOAUMBIM ANA PACCMOTPEHNS BO3MOXHOCTYU 3aKMIO4YeHNs C
KnueHTom [0roBOpoOB Ha OKasaHWe YCIyr, 3akroyaemblX B COOTBETCTBUM C
[loroBopom, NGO WHbLIX [OrOBOPOB, @ Takke WCMOMHEHWSI 3aKIoYeHHbIX
[10roBOpOB, NpPoun3BoanTCA baHkoM B COOTBETCTBUM C nopyyeHnem Knvexta,
npefocTaBnNeHHbIM MpU 3akroyeHnn floroBopa.

B YacTHOCTMW, B COOTBETCTBUM C 3TUM MopyveHnem KnueHT ynonHomounsaet
BaHk npepocTaBnsTb BblleykasaHHYIO WHGOpPMaUWMio TpeTbuUM nuuam, ¢
KoTopbiMM y BaHka 3akmioyeHo cornalleHne o KOHMMAEHUManbHoCTU W
HepasrnalleHUn UHchopmaLuum, B TOM YMcne B Liensx ux obpaboTku, Bkoyas
Takyto 06paboTKy TpeTbUMU NuLamu, AeCTBYIOLLMMY Mo nopyyexnio baHka, B
TOM Yucne Ans ueneii:

- OCyLLeCTBMNeHns TeneoHHON cBsA3u ¢ KnueHtom;

- OpraHv3auuMmn NoYTOBbIX PACChINOK, pacchinok SMS-coobLueHui, pacchinok
Mo 3MeKTPOHHOW MOoYTe, PacChIOK YBEAOMIEHWA C  UCTONb3OBaHUEM
nporpaMmmHoro obecneyeHnsi obMeHa coobLLEHNSIMU Yepe3 MHGOPMaLMOHHO-
TENeKOMMYHUKaLIMOHHYI0 ceTb «HTepHeT»;

- OCYLECTBMEHUSI peructpauuu B MporpamMmmax noolpeHns (GOoHYCHbIX
nporpaMmax) Unu B MHbIX Nporpammax Ans husn4eckux nnL, NpoBoANMbIX
opraHu3auusiMu, CoTpyaH1YatoLLMMmn ¢ baHkom B pamkax Bbinycka GaHKOBCKMX
KapT, a Takke Ans peanusaumnn ykasaHHbIX NporpaMmm;

- NpoBeAeHNs CTUMYNVPYIOLLMX MapKeTUHIOBbIX MEPOMPUSITUIA, B TOM Yncne
noTepen, KOHKYPCOB, UIP U UHbIX PEKNaMHbIX akuui, opraHudyemblix BaHkom
nvnu TpeTbUMM NULAMK;

- OCYLLECTBMEHNS B3bICKaHWUI NPOCPOYEHHON 3a40mKeHHOCTH nepen baHkom
no nio6omy 3akntoyeHHoMy ¢ baHkom gorosopy;

- opraHv3aLun NoaAepXKN 1 yny4lleHus nporpamMmmHoro obecneyenns baHka;
- npepocTaeneHuns baHky ycnyr no XxpaHeHWo JOKYMEHTOB, NMPeA0CTaBMNeHHbIX
B BaHk KnueHtom, wnu copgepxawme wuHpopmaumio o KnueHte u ero
onepauusx B baHke, cozagaHuio U XpaHEHWo 3MEeKTPOHHBIX KOMWIA yKa3aHHbIX
OKYMEHTOB;

- npvobpeTenns KnueHntamu ToBapoB, paboT, ycnyr, npeaocTaBnseMblx
nonyyatensaMu nnaTtexel, B TOM YuUCMe CTPaxOBbIMU KOMMaHUSMU, C
KoTOpbIMM BaHkoM 3aknoYeHbl COOTBETCTBYIOLLME OrOBOPbI, MOCPEACTBOM UX
onnatbl Yepes baHk;

- nonyyeHuss KnueHtom, odcopmumBluMM BaHkoBckyto kapTy BaHka ycnyr,
npepocTaBnsieMblX —aspornopTamu No  AocTyny B Ou3Hec-3anbi/3ansbl
NOBbILLEHHOW KOM(OPTHOCTW a3pOMoOpPTOB, TPAHCMOPTHBLIMW OpraHuU3aLusMu
no OCYLLECTBINEHMNIO nepeBo3Kkn KnueHTa (TpaHcdep) B/n3
asponopTa/kene3HoOOpPOXHOro Bok3ana/nopta, npu 3ToM WHMOpMauus o
Bugax OaHKOBCKMX KapT, AepxatensaMm kotopblx baHk npepocTtasnser
BO3MOXHOCTb MOMYYEHUs BbilLeyKasdaHHbIX ycnyr, coobliaeTcs baHkom npu
3aKIl04YeHNN 4OroBOpa O BbiMyCcke COOTBETCTBYIOLLE KapThl;

- Nepefayv nepcoHasnbHbIX AaHHbIX KnueHTa B CTpaxoBylo opraHusauuio B
Lensix 3akfoYeHust COOTBETCTBYIOLLEro [OroBopa CTPaxoBaHWs, Ha
OCHOBaHuK nonyyeHHoro baHkoM oT KnneHTa nopyyeHus, n ocyLecTBRneHns
fAanbHenwero MHMOPMaLMOHHOTO COMPOBOXAEHUS WCMOMHEHWsI [0roBopa
CTpaxoBaHusA, Mpu 3ToM nopsiaok, obbem M cnyyau, korga baHk pomkeH
npefocTaBuUTb CTPAxXOBOWN OpraHU3auuW nepcoHasnbHble AaHHble KnueHTa, B
TOM 4uMCre CBefeHus, cocTaBnsiolme 6aHKOBCKYHO TaiiHy, onpeaensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMMNaHUM B COOTBETCTBUW C YCIOBUSIMU
[loroBopa CTpaxoBaHus;

- ocyllecTBneHust no ykasaHuio KnveHta goctaBkm emy GaHKOBCKUX KapT
cunamMum paboTHUKOB OpraHv3auuii, okasbiBaloLMX YCNyru no [JocTaBke
[IOKYMEHTOB, MOCBINOK U UHbIX OTMNPaBNeHWU;

- nepefdayn nepcoHanbHbX AaHHbIX KriMeHTa CTOpPOHHel opraHusaumu,
OKasblBaloLen ycnyru B Lensix 3aknioYeHUst M UCMOMHEHUs 3aKIYeHHOro
mexay KnmeHToM 1 ykasaHHOIN opraHv3aumen gorosopa o6 okasaHum ycnyr;

- CHWKEHWSI PUCKOB MOLLEHHUYECKUX AENCTBUIA B OTHOWeHuM KnueHTta u
nony4YeHunsi OT onepaTopoB COTOBOW CBS3M MHopMaumn o 3ameHe SIM-kapTbl
UMW AaHHbIX, NoATBepxAaloLmnx 3ameHy SIM-kapTbl U HOMepa MOBUIbHOrO
TenedoHa, cooblieHHoro KnveHtom BaHka B pamkax Jorosopa unu no6oro
foroBopa, 3akntoyeHHoro KnveHtom c baHkom, gns vero nepepaeaTb
nepeyeHb aboHEHTCKkVX HoMepoB KnneHToB onepaTopy COTOBO CBSI3U;

- nepedayn nepcoHasnbHbIX [aHHbIX 6lOpPO  KpeaWTHbIX WCTOpUA, Ans
nocrneayoLLero nonyyeHuns n3 6iopo KpeanTHbIX UCTOPUIA CKopUHroBoro 6anna
(MHAVBMAOYaNbHOrO PewTUHra), XxapaKkTepu3ylolwero nokasaTenu kavecTsa
ucnonHeHns pusnyeckum NMLOM CBOMUX 00513aTenbCTB Nepes KpeamTopamu,
Hanuyne WnM OTCYTCTBME (DaKTOPOB, CBUAETENIbCTBYIOLUMX O BO3MOXHOM
nposefeHun npoueayp, NpUMEHsSiEMbIX B [Jefle O HeCOCTOSITeNIbHOCTU
(BbaHkpoTCcTBE) (pM3Myeckoro nuua, C MOCNEeAyWNM WUCMONMb30BaHNEM
ckopuHroBoro 6anna B Lensx NpuHATUS BaHkoM pelueHus o npeanoxeHun
KnueHTy 6aHKOBCKMX yCryr n CepBUCOB;

- OpraHv3auuy NoYTOBbIX PACCHINOK, pacchbinok SMS-coobLeHunit, paccbinok
Mo 3N1eKTPOHHON MoYTe Ansi NPOBEAEHWS ONPOCOB O KayecTBe obCnyxuBaHust
KnneHta BaHkom, npu aTom BaHk MMeeT npaBo Ha TpaHCcrpaHUyHyto nepeaady
nepcoHarbHbIX AaHHbIX KnueHTa;

- opraHusauunm nepeBOAOB [AEHEXHbIX CPeAcTB Yepe3 cuUcTeMy ObICTpbIX
nnatexen baHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTeNs nnarexa («nnaTenbluykay), cogepxallero Homep MobunbHOro
TenedoHa KnueHTa, coobweHHoro KnveHntom bBaHky, BaHk nepepaet
nepcoHanbHble  fdaHHble  KnueHTa,  noATBepxAeHMe  BO3MOXHOCTU
COBepLUeHMs1 nepeBoda C WCMOMb30BaHWSIM 3TOr0 HoMepa TenedgoHa C
3aunCrieHneM [eHexHbIX CcpeactB Ha cyeT KnueHta B bBaHka, U uHy0
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HeobxoguMylo Ans coBepLueHus onepauun nHcopmaumio banky Poccun, AO
«HCIMK», KpeauTHbIM opraHM3auusm, ABMSIOWMMCA y4acTHMKaMW cepsuca
BbICTpbIX MNaTexen, B TOM Yncrne 6aHKy nnatenbLuimka v nnaTenbLyKy;

- MapKeTUHroBbIX uccnegoBaHuii n cbopa cratuctuydecknx gaHHbix AO «PH
BaHk» (agpec mecToHaxoxaeHus: 109028, r.Mocksa, CepebpsiHnyeckast Hab.,
a. 29) ans yero baxk nepepaet B AO «PH BaHk» crneayoLyo nHgopmauuio
o KnueHTe, Npu ycnosum, 4To NocneaHuin SBNsieTcst O4HOBPEMEHHO KITMEHTOM
AO «PH BaHk»: npeHTudUkaumoHHbii Homep knueHTa AO «PH BaHk»,
noaTBepxaeHne Toro, 4to KnneHT npuHAT Ha obcnyxuBaHue BaHkom,
cBedeHUs O HanpaBneHun KnueHTy peknamHbix npeanoxenuii Bbanka
(HaumeHoBaHWe npoaykTa, gaTta, cnocob U pesynbTaT KOMMYHMKaUUW), O
3akntoyeHHbIX KnneHTom 1 BaHkom goroBopax v AaTte X 3akoYeHus), a Takke
creqytolme cBeaeHnst o KnueHTe: cepysi u Homep, AaTa Bbigayv nacrnopTta,
KO4 NoApasfeneHvsl, BbigaBLIero nacnopr, HauMeHoBaHMe opraHa
BblAaBLLEro nacnopt, agpec KnveHra.

2.10. baHk BMpaBe ucnonb3oBaTb aHanor Co6CTBEHHOPYYHOW MOAMUCU
ynonHomouyeHHoro nuua baHka, a Takke oTTucka nevatn BaHka npu
odopmneHun niobbIXx [OKYMEHTOB B pamkax [loroBopa, [OrOBOPOB Ha
okasaHue ycnyr, 3akno4aeMblx B COOTBETCTBMM C [IOrOBOPOM, a Takke MHbIX
[OroBOpoB, KOTOpble 3akmoyveHbl Mexay Knventom n Bankom, nubo 6yayt
3aknioyeHbl B AanbHenweM. [JokyMeHTbl CO CTOPOHbI baHka, noanucaHHble ¢
MCMONb30OBaHNEM aHanora COGCTBEHHOPYYHOW MOAMWCH YNONTHOMOYEHHOrO
nvuua baHka, npusHaloTCA  Hagnexawmm obpa3oM  odopMneHHbIMU
[IOKyMEHTaMM B MUCbMEHHON opme, MOANUCAHHLIMW YNOMHOMOYEHHbLIM
nuuom baHka. Mpy 3ToM nog aHanorom co6CTBEHHOPYYHOWM NoanMcK (oOTTUCka
neyatu) NoHMMaeTca rpaduyeckoe M LIBETOBOE BOCMPOM3BEAEHWE MOAMUCK
ynonHoMo4eHHoro nunua bBaHka  (oTTMcKa meyaTn)  MeXaHU4YeckuMu
CpeAcTBaMM KOMMPOBaHWS, a Takke Tunorpadcknum obpasom, a Takke UHble
aHanorn CcobCTBEHHOPYYHOW MOAMNMCK  YNONHOMOYeHHoro nuua bawka,
npefycMOTPEHHble COOTBETCTBYIOLMMK [JoroBopamu 06 WCMonb3oBaHWUM
cneumanbHbIX CPeACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a 4yacTuyHOe unM norHoe HeucnonHeHue
cBOWX 06513aTeNbCTB NO HacTosiLeMy [JoroBopy He HacTynaeT B criyvae, ecnu
WCMOSHEHUIO MPENSATCTBYET MOCTAHOBMEHWUS UMW pELUeHUsl, MNPUHATbIE
3aKoHoAaTEerNbHbIM, WUCMOMHUTENBHBIM WU WHBIM KOMMETEHTHLIM OpPraHoM
Poccuiickont denepauun, nHble HenpeaoTBpaTUMbie MPWU AaHHbLIX YCMOBUAX
obcTosiTenbcTBa (HenpeogonuMas cuna), K KOTopblM, B YaCTHOCTM, OTHOCSATCS:
CTUXUIAHbIE GEACTBUSI, BOEHHble OeicTBUs, noxapbl, 3a6acToBKM, MaccoBble
becnopsagku.

2.12. baHk umeeT npaBo 3anpawueaTb y KnueHTa cBedeHUs, JOKYMEHTbI U
MHOPMaLWIo KacaroLmecs NpoBoAMMbIX KnMeHToM dmHaHCoBbIX onepaumii ¢
ncnonb3oBaHveM GaHKOBCKMX YCMyr, NpefoCTaBMseMblX B COOTBETCTBUU C
Horosopom, a KnueHT o06s3aH npeaocTaBUTb 3anpolleHHble CBedeHus,
[OKYMEHTbI M MHdOpMaLMio He No3aHee 7 AHew OT AaTkl NONyyYeHus 3anpoca.

2.13. baHKk VMeeT MpaBoO OTKasaTb B MpeAocTaBneHun KnueHTty ycnyru,
npeaycMoTpeHHon [oroBopoMm, (oTkasaTb B akuenTe COOTBETCTBYHOLLErO
3asBMneHns) Mo COOCTBEHHOMY YCMOTPEHWIO B Cryvasx, Korga 3To He
NPOTMBOPEYUT AENCTBYIOLLEMY 3akoHoAaTenbcTey P®.

2.14. baHk BnpaBe 6nokMpoBaTh (OTKa3blBaTb B OCYLLECTBIIEHUW) onepaumm
KnueHta B cnyyasx, npeaycMOTpPEHHbIX 3akoHodaTenbCTBOM Poccuiickon
depepaunn, HopmaTMBHbIMM AokymeHTamu bBaHka Poccuun, [oroBopowm,
[oroBopamu Ha NpefaoCcTaBneHne ycnyr, 3akmioYéHHbIMU B COOTBETCTBUU C
[loroBopowm, a Takxe B crniy4yae HapylweHusi KnueHtom nyHkTa 2.12 [loroBopa.

3. Ycnyru B paMKax KOMMNIEKCHOro 6aHKOBCKOro
obcnyxnBaHusa

3.1. OTKpbITUE M BeAeHUe TeKyLMX CHETOB B PyGnsiX U B UHOCTPAHHOWM
BanioTe

3.1.1. B pamkax Hactosiwero [oroBopa KnuneHT umeeT npaso
obpatnTbcs B BaHk € 3asiBneHveM yctaHoBneHHoW BaHkom copmbl Ha
OTKpbITWE TEeKyLLero cyeTa.

3.1.2. OTKpbITVE U BeleHME TEeKYLLUX CHETOB B PY6NsiX M B MHOCTPaHHOM
BanioTe hU3NYECcKMX NuL, NPon3BoANTCA cornacHo «CtaHaapTHLIM nNpaBunam
no TeKylWMM cyeTam B pybnsix M WHOCTpaHHOW BanoTe uU3NHeckux nuu»
(MpunoxeHne Ne1 k Ycrnosusam).

3.2. BbInyck u o6cnyxuBaHue mexayHapoaHbiX 6aHKOBCKUX KapT

3.2.1. B pamkax HacTtoswero [oroBopa KnveHT wmMeeT npaso
obpatnTbcs B BaHk € 3asBrneHvem yctaHoBneHHoW BaHkom dopmbl Ha
nonyYyeHme MexayHapoaHon 6aHKOBCKOW KapTbl.

3.2.2. Boinyck n obcnyxuanue KapT n oTpaxeHus onepauuin no Cuetam
KapT npowusBoanTcs cornacHo «YCroBWsIM BbiMycka W WUCMOSb30BaHWS
MeXayHapoaHbIX B6aHKOBCKUX KapT VISA IMASTERCARD/MUP»
(Mpunoxenne Ne2 k Ycnosusim).

3.3. Tpuem aeHexHbIX cpeacTB B 6aHKOBCKUE BKraabl (eno3nTbl)

3.3.1. B pamkax [JoroBopa KnueHT nmeet npaBo obpatutbesi B BaHk ¢
3asiBMEHMEM YCTaHOBMeHHoW BaHkoM ¢hopMbl Ha pa3melleHVe AeHEeXHbIX
cpefcTB BO BKMag (aenosur).

3.3.2. Mpuem aeHexHbIX CPeACcTB BO BKNaAbl OCYLLECTBNAETCSH COrNacHo
«O6wmm ycnosusim npuema AO HOHuKpegut BaHk OeHexHbIX cpeacTs
usndeckux nuu, B 6aHkoBckue Bknaapl» (MpunoxeHve Ne3 k Ycnosusm).

3.4. O6cnyxuBaHue C UCMONb30BaHMEM CneuuanbHbIX CPeACTB CBA3MN

3.4.1. B pamkax [oroeBopa KnueHT umeet npaBo obpatutbcs B baHk ¢
3asiBrieHneM ycTaHoBneHHoi bBaHkom opmbl Ha obcnyxuBaHue C
UCMOnb3oBaHNEM creLnanbHbIX CPeACTB CBSI3N.

3.4.2. O6crnyxumBaHue C UCNONb30OBaHMEM creLuanbHbIX CPEACTB CBS3N
NpoV3BOAMTCA  cornacHo  «YcnoBusaM  6GaHKOBCKOTO — OBCMyXuUBaHUA C
UCronb3oBaHNeM crneuuanbHbiX cpedcTB  cBsisu»  (MpunoxeHve Ned  k
Ycnosusam).

3.5. ApeHAa uHAuBMAYanbHbIX 6aHKOBCKUX cerdoB

3.5.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcs B baHk ¢
3asiBrieHNeM yCTaHOBNEeHHo BaHkoM ¢hopMbl Ha apeHay VHAVBUAYanbHOMO
6aHKOBCKOro cenga.

3.5.2. MpenocTaBnexne nHavBMAYyanbHbIX 6aHKOBCKUX CeoB B apeHay
NMPOU3BOAMTCS  COMMacHO  «YCrNoBWAM  NPEAOCTaBMEHUss B apeHay
MHAMBUAYaNbHbIX GaHKOBCKMX CEWOB KNMeHTaM — usnyeckum nuuam»
(Mpunoxexue Ne5 k Ycnosusim)

3.6. lMopaua 3asBneHUs Ha KpeaUT Ha TeKylmne pacxoabl U 3asiBreHus
Ha nony4yeHue KpeAUTHOW 6GaHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHuu [loroBopa KnueHT nmeeT npaBo nofathb 3asiBrieHne
Ha npedocTaBeHWe KpeauTa Ha TekyliuMe pacxofbl W 3asiBreHue Ha
nonyyeHue KpeauTHon 6GaHKoBCKOM kapTbl Yepes caT baHka B ceTn MHTepHerT,
NPW HanMuMn TeXHUYECKON BO3MOXHOCTU NPOATN 3NEKTPOHHYIO perucTpaLmio
Ha 3TOM caliTe.

3.6.2. 3asBneHve Ha npeaocTaBneHne Kpeauta Ha Tekylime pacxofbl/
nonyyeHne KpeauTHoW GaHKOBCKOW KapTbl MOAAETCS B 3MEKTPOHHOM BUAe
nyTem 3anosiHeHns KnmeHToM 3neKTpoHHON opMmbl Ha caiiTe BaHka B cetu
WHTepHeT, npun aTOM:

- B poLiecce 3M1eKTPOHHOM perncTtpauun KnueHT ykasbiBaeT cBeaeHus o cebe
(PNO, pata poxpeHus u np.) U UKUdpbl HOMepa MobMNbHOro TenedoHa,
coobLeHHoro paHee baHky B NMCbMEHHOM BUAE;

- 3asBrieHVe MNOAMUCLIBAETCS MPOCTON 3MeKTPOHHOW noanucbio KnueHTa,
KOTOpOW ABNsSeTCA LMdPOBON KOA, HanpasneHHbI baHkoM B BUAe TeKCTOBOro
co006LLeHNst Ha BbIGpaHHbIN Npy perncTpauum Homep MobunesHoro Tenedgoxa
KnuneHra;

- 3asBreHVs, NoAnucaHHble UMMPOBBEIM KOAOM, npuaHatoTca baHkom 1
KnueHTOM 9neKTPOHHBbIMW [OKYMEHTaMW, PaBHO3HAYHbIMU [JOKyMEHTaM Ha
6yMakHOM HocuTene, NoAnMcaHHbIM COBCTBEHHOPYYHO NOANMCHIO.

3.6.3. B cny4yae ycneluHon npoBepku BaHKoM KOppeKTHOCTW noanncaHms
KnneHTOM 3asBneHns NpocToi anekTpoHHOM noanuceio, baHk paccmatpmsaet
BO3MOXHOCTb MPefOCTaBNEHNst KpeauTa/kpeanuTHOW KapTbl B COOTBETCTBUU
BHYTPEHHUMMW MpaBUnaMn OLIEHKM KpeautocnocobHocTwn, nmpu atom baHk
“MMeeT npaBO MNpPOU3BOAUTL MPOBEPKY [AOCTOBEPHOCTM W MOMHOTHI Mio6oit
coobuiaemont KnmeHtom o cebe wuHdopmauuu, B TOM uucne nonyyaTb
uHdopmaumio o KnneHTe 1 ero o6s3atenbcTBax U3 610po KpeaUTHbIX UCTOPUIA
B COOTBETCTBUU C MopsigkoM W MpaBunamu, npeaycMOTPeHHbIMU
deneparnbHbIM 3aKOHOM «O KpeAUTHBIX MCTOPUSAX», 3anpalumBaTh U nonyvaTtb
nHopmaumio o Knuerte 13 MeHcnornHoro doHpa Poccuiickon ®epepaumn.

3.6.4. MHdopmaums o ctaTyce paccMOTpeHUs 3asiBNEHNs, B TOM Yncre
06 opnobpeHun/oTkase B Bbigauv KpeauTa/KpeAWTHON KapTbl MOXET ObiTb
HanpasneHa baHkoMm SMS-cooblieHneM Ha Homep MobunbHOro TenedoHa
KnueHta, BbIGpaHHbIN UM Npy peructpauuu.

3.6.5. MpuHaTne BaHkoM 3asBneHWst K pacCMOTPeHUl0 He 06s3biBaeT
BaHk npegocTaBuTb KpeauT/BbliaaTh KPeAUTHYIO KapTy. baHk Bnpase oTka3aTb
B 3aknoyeHun [loroBopa O nNpeaocTaBneHnn Kkpeauta Ha  Tekylime
pacxofbl/[JoroBopa O BbINyCke W MCMONb30BaHUU KPEAUTHOW GaHKOBCKOW
KapTbl 6€3 06 BACHEHNS NPUYMHBI OTKa3a.

4. [poyue nonoxeHus

4.1. Jhwobas koppecnoHaeHuuss B agpec KnveHTa Hanpaensietca BaHkom
OfHVM 13 cnepyoLwmx cnocobos, no Beibopy baHka:

- Mo no4yTe No nocrnefHemy usBecTHoMmy baHky agpecy mecrta xuTenbcTBa
KnueHta un cuutaeTcs [OCTaBneHHOW Haanexawmum obpasom, XoTs Obl
afpecart Mo 3TOMy afpecy U He HaxoauTcs;

- MO 9MEKTPOHHOW MOYTe Ha aapec 3MEKTPOHHOM MOoYThl, COOGLLEHHBIN
KnneHTom BaHKy B ncbMeHHON dopMe, 1 cuMTaeTcs nonyvyeHHon KnueHtom
B JaTy oTnpasneHns BaHkoM COOTBETCTBYIOLLLErO COOBLLEHNS;

- nyTeM HanpasneHuss SMS-coobleHus Ha Homep MoGWUNbHOrO TenedgoHa
KnueHTa, coobLyeHHbIn UM BaHKky B NTCbMEHHOM BUAE;

- MyTemM pa3MelleHus B CUCTEeMe AWUCTaHUMOHHOTO  GaHKOBCKOro
obcnyxuBanusa «Enter.UniCredit», B cnyyae 3akniovenuns KnuneHtom n baHkom
poroBopa 06 wucnonb3oBaHun cuctembl «Enter.UniCredit», n cuutaetcs
nony4eHHoi KnueHntom B AaTy pasmelueHunss baHkoM B yka3aHHOW cucteme
COOTBETCTBYIOLLENO COOOLLEHMS;

- nyTem yBeAOMMeHUs no mobomy Homepy TenedpoHa, npeaocTaBneHHOMY
KnueHntom BaHky, npu ycnosun naeHTudukaumm n ayteHtudmkauum KnueHta
B WHdopmaumoHHoMm ueHTpe baHka B nopsgke, YCTaHOBMEHHOM B
MpunoxeHun Ne 4 K HaCTOALLMM YCNOBUAM.

4.2. Bo BCeM, 4TO He yperynMpoBaHo YCrnoBusMMW, [OencteyeT
3aKoHOoAaTeNnbCTBO Poccuiickon Ddepgepauum, He3aBUCUMO oT
MecToHaxoxaeHuns KnnweHTa, ero npeactaButens u HacnegHuKoBs.

4.3. Bce cnopbl, KOTOpble MOrYT BO3HUKHYTL Mexay BaHkom u KnueHtom B
cBa3n [loroBopom 6o A0roBopamMu Ha OkasaHue YCryr, 3aKnoYeHHbIMU B
pamkax [loroBopa, paspellaloTcs MyTem neperoBopos C cobnogeHnem
npeTeH3noHHoro nopsaka. Cpok paccmoTpeHusi npeTeHsuin - 30 (TpuauaTtb)
[HeW, ecnuv ycrioBusiMM NpeAocTaBreHns OTAemnbHbIX YCNYr HEe YCTaHOBMEHO
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MHoe. B criyyae, ecnvt CTOPOHbI HE NPUAYT K B3aMMHOMY COrf1acuio BO3HUKLLNE
Cnopbl  MOAJSIeXaT PacCMOTPEHMI0 B COOTBETCTBUW C MaTepuanbHbiM U
npoueccyanbHbiM npaBoM Poccuiickon Penepaunm:

— no uckam KnueHta k BaHvky — B cyge, onpefensiemom KnueHToM Ha
ocHoBaHunm  3akoHa Poccuiickon  ®depepaumn  «O  3awute  npas
notpebuteneiy;

— no wuckam baHka k KnueHTy — B cyne obuiein iopucavkumm no Mecty
xutenbcTBa Knuexta.

4.4. Ecnu kakve-nn6o ns nonoxeruit [lorosopa nmbo gorosopa Ha okasaHue
YCIyr, 3aKMio4YeHHOro B pamkax [loroBopa, no Kakoit-nmbo npuymHe cTaHyT He
[efcTBUTENbHLIMK, 9TO He 3aTparvBaeT [OeUCTBUTENbHOCTb  APYrux
nonoxxeHui [JoroBopa/aoroBopa Ha okasaHue yCnyr, 3akio4eHHOro B paMkax
[HoroBsopa.

4.5. [loroBop 3akrnoyaeTcs CPOKOM Ha 1 rof U NoAanexuT aBToMaTU4eckon
NPONOHraLUMN Ha TOT e CPOK, €CnK Ha [daTy MCTeYeHWst cpoka AencTBust
OoroBopa mexay KnueHtom u BaHkoM pelcTByeT [OroBop Ha okasaHue
ycrnyrv, npefocTaBrieHMe KOTOPOM OCYLLECTBMSIETCA B COOTBETCTBUU C
[oroBopom.

5. [NpunoxeHus

Cnepytowmne MpunoxeHuns sBNAOTCA HEOTbEMIIEMON YacTbio YCNoBWiA:

5.1. TMpunoxeHne Ne1. «CrtaHgapTHble npaBuna Mo TeKylwWM cyeTam B
pyo6nsix 1 MHOCTPaHHOW BanioTe PU3NYECKUX NuLLy;

5.2. TlpunoxeHne  Ne2.  «YcnosBusa  BbiNycka W UCMOMNb30OBAHUS
mMexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP»;

5.3. TMpunoxeHne Ne3. «O6wwe ycnosusi npuema AO HOHUKpeout BaHk
[AeHexXHbIX cpeacTB ranyecknx NuL, B 6aHKOBCKUe BKNadbI»;

5.4. MpunoxeHve Ned. «YcnoBusi 6GaHKOBCKOTO — obcnyxuBaHus  C
UCMOMnb30BaHNEM crieLanbHbIX CPELCTB CBS3NY;

5.5. TMMpunoxeHne Ne5.  «YcnoBusi  NpegocTaBneHuss B apeHay
MHAMBMAYanbHbIX 6aHKOBCKUX CeiboB KNMeHTaM — U3NYECKUM NMLamy».
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9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusim KommnnekcHoro 6aHKoBCKoro o6enyxunsaHms
dusunyeckux nuy, AO KOHUKpeaut BaHkom

CTaH,D,apTHbIe npasusiia no TeKywum cHetam B py6n;|x n MHOCTpaHHOﬁ BasnKwTe

PU3IN4eCKnX nuy

1. HacTosiwee [lMpunoxeHne Nel k YcrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndeckux nuy AO HOHuMKpegut Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), nNpefHa3HaYeHHbIX AN  3a4ucneHus wu
pacxogoBaHuUs MMYHBIX CPEACTB U AoxonoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MexXayHapoaHon GaHKOBCKOM KapTbl B YacTW, He MpOTUBOpeYallen ocobbiM
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxerun Ne2 k Ycnosusim.

2.B uensx oTkpbiTua Cuyeta KnueHT nnyHo nmbo yepes LOBEPEHHOe NUuo
npegocTaenseT B baHk Hagnexalmm o6pasomM 3anofHeHHoe U noanMcaHHoe
3asiBrieHne Ha OTKpbITME TeKylero cyeta uaMyeckoMmy nuuy no copwme,
yCTaHOBIEHHO BaHkoM. [JoroBop TEKyLLero cuyeTa SBMSeTcs 3aKMNoYeHHbIM C
MoMeHTa akuenTa baHkom 3asBrieHus KnveHta nyTem OTKpbITUS yKasaHHOTO B
3asBrieHUM cyeTa. BaHK OTKpLIBAET CYeT He Mo3aHee crieqytoliero paboyero
[IHSA MOCne 3aKTioYeHnst 4OroBopa TeKyLLEro cyeTa.

BaHk BnpaBe oTkasaTbCs OT 3aknoveHusa Jorosopa Cuyeta ¢ KnueHtom npu
HanMuuM noJo3peHnin O TOM, YTO Lenblo 3aKMOYeHWs Takoro [Aorosopa
ABNAETCA COBeplUeHWe onepauui B Lensx neranusauum (OTMbIBaHWSA)
[I0XOA0B, MOMYYEeHHbIX MNPecTynHbIM  NyTem, WM UHAHCMPOBaHWS
Teppopuama.

3. CyeT npeadHa3HayeH Ans 3a4MCNEHUst U PacxofoBaHUs NUYHLIX CPEACTB U
poxopoB KnmeHta. Onepauwn, cBA3aHHble C ocyliecTBrieHnem KnueHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Boastcs B obbeme,
npeaycMOTpeHHOM 3akoHoaaTenbcTeomM P,

4.baHK npvHMMaeT pacropsbkeHnss no Cuyery Tombko oOT  KnwueHTa.
PacnopsbkeHne CyeToM nNpoOM3BOAUTCA MOCPEACTBOM Bbigaunm baHky
NUCbMEHHBIX NMOPYYEHNI.

MopyyeHusa KnueHta MoryT 6bITb BblAaHbl nbo Ha GymaxHom HocuTene nubo
C UCMONb30BaHMEM creLlnanbHbIX CPeCTB CBSA3M.

MopyyeHwe, cocTaBneHHoe Ha ByMaxxHOM HocuTene, AOMKHO ObITb NoANUCaHO
coBCTBEHHOPYYHON noAnucbio KnveHTa u cuntaetcs AelCTBUTENbHBIM Npu
BHELLUHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HeM MNoAnucu 3asiBNEHHOMY
BaHky o6pasuy unu copepxalleiics B [JOKyMeHTe, yAoCTOBepsioLleM
nnMYHOCTb. BaHk He 06513aH ycTaHaBNMBaTk NOASIMHHOCTbL 3TOW noanvck. bark
He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUS WCMOMHEHUS MOPYYeHUN,
BblA@HHbIX HEYMONIHOMOYEHHbIMM NUMUAaMU B CINy4ae HEeBO3MOXHOCTU
ycTaHoBreHus hakTa BblAa4n pacrnopsikeHUst HeynorHOMOYEHHbIMU NnLamm,
TO eCTb, €ClM MO BHEWHWM Mpu3HaKam MoANMUCb Nuua Ha MNopyvyeHun
COOTBETCTBYeT MOANWUCH, CoAepXalleiics B kapTouyke obpasua noanwcu,
[OBEPEHHOCTU UNW JOKYMEHTE, YA0CTOBEPSIOLLEM INYHOCTD.

5.Tlopsigok noAanucaHnst MopyYeHWin U [OKYMEHTOB BartOTHOTO KOHTpOnNS,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWeM crneumnanbHbiX CPEACTB CBS3M, a Takke
npoueaypa YCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusamM. KnveHT Bnpase pacnopspkatbca CHeToM Yyepes foBepeHHoe
nuo  (panee  «MpepctaBuTenby) B nopsake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM P®. [loBepeHHOCTb Ha pacnopsikeHne CyeTom (nanee
«[loBEpeHHOCTb») MOXeT 6bITb BblAaHa KnueHtom no6omy
coBepLUeHHONeTHeMy dusndeckomy numuy, npu atom KnueHt ob6si3aH
npeactaBuTb B BaHk uWHpopmauuio o [goBepeHHOM nuue B obbeme,
onpeaensiemom baHKkoM Ha OCHOBaHWM OENCTBYIOLLErOo 3aKOHOAATENbCTBA
Po.

[loBepeHHOCTb AosmkHa BbITb odhopmMreHa ¢ y4eTom TpeboBaHUM, U3NOXKEHHbIX
HUKe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B bBaHke — B
npucytctBun [Npencrasutens. Takas [OBEpeHHOCTb OdOpMNsieTcs Ha
cneunanbHoM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAOCTOBepeHa
HOTapuanbHO UM B MHOM MOPSiAKe, NPeayCMOTPEHHOM 3aKoHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdopmrieHa 3a rpaHuuen, oHa AorkHa ObiTb
YAOCTOBEPEHA POCCUIACKUM MOCOSIbCTBOM (KOHCYIIbCTBOM) UMW NMOCPEACTBOM
cneumanbHoro cepTudukaTa-anocTuns.

5.2. Obwasi [OBEPEHHOCTb Ha YnpaBneHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnv OHa y#OCTOBEpeHa HOTapuanbHO W COAEPXKUT
cneumanbHy0 OroBOPKY O NpaBe Nuua Ha pacnopsbkeHne CyeTom.

[Ons pasmelerns MpeacTasutenem AeHeXHbIX cpeacTs co CueTa BO Bknag

HeobxoguMma creuuanbHas oroBopka B [JOBEPEHHOCTU Wnu OTAeribHast
[IOBEPEHHOCTb.

BaHkoBckast KoppecnoHaeHuusa no C‘-IeTy BblgaeTca npe,EICTaBVITeJ'I}O B
obbeme, YKas3aHHOM B [oBepeHHOCTH.

[loBepeHHOCTb He MOXeT nNpegocTaBnsaTh MNpeactasutento 6onbLue Npa., Yem
nmeet KnueHT.

B cnyyae pacnopsikeHuss Cyetom uepes [MpeactaButens KnueHT o6si3aH
[I0BECTV [0 CBefeHWs nocnegHero HacToswme Ycnosusi, npaesuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTU NepeA KNeHTOM 3a BbINOSHeHUEe NopyveHwii
MpeactaButens, B cnyyasx, ecnu baHk He 6bin M3BelLleH O HacTynneHun
06CTOATENbLCTB, BNEKYLUNX HEAENCTBUTENbHOCTL JOBEPEHHOCTU.

5.3. [eucTBue [loBEPEHHOCTY NpekpaLlaeTcs BCneacTeue:

a) UCTeYEeHUs ee CpoKa;

6) oTMeHbI ee KnueHTom;

B) oTka3sa oT Hee lNpeacTaBuTens;

r) cmeptn Knuental/llpeactasutens, npusHanus Knuewtal/llpeactasutens
HeleecrnocobHbIM,  OrpaHWY4eHHO  JeecrnocobHbiM  unu  6e3BecTHO
OTCYTCTBYIOLLIM.

C npekpalleHnem [JloBepeHHOCTU TepsieT cuny nepeaosepue.

[oBepeHHOCTb MOXeT 6biTb B N06ON MOMEHT OTMeHeHa KnueHTom nytem
npeactaeneHns B baHk NCbMeHHOro 3asiBNeHns.

Ortkas MNpeacTtaeuTensa ot [JoBEPEHHOCTM COBEPLUAETCA NyTeM NMUCbMEHHOrO
3asBreHuns baHky.

6.KnneHt npepoctaBnser baHky npaBo Ha cocTaBneHue pacyeTHOro
[OKYMeHTa OT ero MMeHM Ha OCHOBaHWK 3asBneHuns KnueHTa, coctaBneHHOro
no copme BaHka U copepxallero BCe PeKBU3WUTbI, Heobxodumble Ans
nepeyncrieHnst JeHeXHbIX CPeaCTB.

KnneHT MoxeT nocpeacTBOM NMUCbMEHHOTo 3asiBrneHns Aatb baHky ykaszaHue
Ha ocyllecTBrneHvWe nepuoauyecknx nnatexen co Cyeta. Npu aTtom BaHk
COCTaBMsAeT pacyeTHbli AOKYMEHT OT MMeHu KnueHTa npu ocyliecTBReHun
KaXxgoro nnarexa.

MopyueHus koTopble HanpaensoTcs BaHky no noyte, 4OMKHbI BbITh 3aBEPEHbI
HOTapuarbHO UK ApyrMM cnocoGoM Mo cornacoBaHuto ¢ baHkom. Mpu aTom,
ofiHaKo, Takoe nopyyeHue 6yaeTt NPUHATO BaHKOM K UCMOMHEHMIO TOMBKO Mpu
yCroBuW, 4TO noamucb KnveHTa Ha nopydeHwun GyaeT COOTBETCTBOBATb
umetoiemycs B baHke obpasuy.

7. CnucaHne BaHkoM AeHexHblx cpeacTB co Cuyeta 6e3 nopyyeHus unu
cornacus  KnveHta  MoOxeT  Npou3BOAMTbLCA  TOMbKO B CrydvasXx,
npefycMOTPEHHbIX 3aKOHOAATENIbCTBOM, HACTOSLLMMK YCIOBUSIMU U APYIUMU
cornawenuammn Knventa n baHka.

[eHexHble cpeacTBa B onnaty KOMUCCUN, HeyCToeK, LWTpadoB, dakTnieckmx
pacxoAoB v nobbix APYrMX CymMm, npuyutatowmxcs BaHky B cCOOTBETCTBUM C
NONoXeHusaMn Ycnosuii nNnboO MHbIX [OrOBOPOB, BKIOYas KpeaWTHble
[OroBopbl, 3aknoyeHHbix Knuentom c baHkom, cnucbiBatoTcs BaHkom B
nopsiake npsimoro aebetoBaHus co cyeta KnueHta B BaHke, ykasaHHOro
KnueHtom (ecnu Takom cyeT npsAMoO He npeanucaH [oroBopom), a npu
HelOCTaTOYHOCTM Ha 3TOM CcYeTe [eHeXHbIX cpeactB - ¢ nboro cuyeta
KrnueHTa B BaHke, npon3Boas npu Heo6X0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha deHb cnucaHus, Ha 4YTo KnueHT gaeTt cBoe cornacue (3apaHee [AaHHbIn
akuenT) n nopyyeHve baHky.

8.3a wucknoveHneMm cnydvaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCcTBoM Pd,
BaHk He BnpaBe onpedensitb W KOHTPONMPOBaTb  HanpaBfieHue
UCMONb30BaHWs [eHexXHbIX cpedcTB KnueHTa wnu yctaHaenvBaTthb Apyrue
OorpaHUYeHust ero NpaBa pacnopskaTbCs AEHEXHbIMU CPEACTBAMMU NO CBOEMY
YCMOTPEHUIO.

HanoxeHve apecta, npuoctaHoBneHvne onepaumnii no CyeTy u obpalleHve
B3bICKAHWSI Ha [eHexHble CpeAcTBa, Haxodslwmecs Ha CueTe, a Takxe
KOHpUCKaLMS TakMx CPeAcTB MOXET MMeTb MeCTO B criydasx v nopsgke,
npeaycCMOTPEHHbIX 3akoHopaTenbcTtBom P®. lpu atom baHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHble KnueHTy B pesynbraTte
HamnoxeHus apecTta, NPUOCTaHOBNEHWsA onepaumnin no CueTty nnu obpalieHns
B3bICKAaHWsi Ha [AeHEeXHble CpeacTBa, uucnsiwmecs Ha CuyeTe, a Takke B
pesynbTaTe Ux KoHdUcKauum.

9. Onepauum no CYeTy 1 CBA3aHHbIE C HUMU pacyeTbl TPOM3BOASATCS B BanoTe
cooTBeTCTBylOWEro cyeta. KoHBepcuoHHble onepauuu no  Cuety
NPOU3BOASTCS NO Kypcy BaHka Ha AeHb CoBepLUEHMS onepaLuy.

10. Mpw npoBeaeHun Yepe3 baHk onepauum KnueHT 06sa3aH ykasbiBaTb Lienb
(Ha3HayeHne) onepauun, a Takke NpefocTaBnsATb baHKy BCe AOKYMEHTbI U
nHopmaumio, Heobxoaumble Ans obecneyveHnss BaHkom cobnogeHus
BaMIOTHOrO 3akoHodaTenbCTBa M 3akoHodaTenbCTBa O MPOTMBOAENCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, u
duHaHcupoBaHuio Teppopuama. [pn atom obbem u dopma ykazaHHOW
MHbOPMaLIMK 1 [JOKYMEHTOB onpeaensieTcs no ycMoTpeHuio baHka Ha ocHoBe
OeNCTBYIOLLEro 3aKkoHoAaTenbCTBa, HOPMaTMBHbIX akToB BaHka Poccun m
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APyrnx  ynoriIHOMOYEHHbIX OpraHoB. BaHk NPUHUMaET K WUCMOJTHEHUIO
nopy4yeHuna KnueHTta o nepevncneHnm aeHexHblx cpeacTs co CyeToB TONLKO
npu cobniogeHun KnneHTom HacTosLero TpeGOBaHMﬂ.

ﬂOKyMeHTbI ONs uenen BanitoTHOIO KOHTPONA npeacTaBnialTCca B BaHk B
NoANMHHMKE unNu B OPMe Haanexalimm o6pa30M 3aBEePEeHHON  Konuu.
YkazaHHble OOKYMEHTbI MOTyT ObITb npencrasrneHbl B BaHk ¢ ucnonb3oBaHvem
cneuuanbHbIX CpeacTts CBA3W, MNpM 3TOM B ChyvYae HeHagnexawero
3anonHeHuns n OCbOpMJ'IeHVIH OOKYMEHTOB BantTHOI0 KOHTPOMS, NONMyYeHHbIX
oT KnueHTa € wcnonb3oBaHMEM cneuuanbHblX CPeacTB CBA3W, baHk
ocyuiecTendaeTr MUX BO3BpaT KJ'IMeHTy C YyKasaHueMm npuynHbl BO3BpaTa C
MCNONb30BaHMEM 3TUX XKe cneuynanbHbIX CPENCTB CBA3W.

Mpu Hanuuum BbirogonpuobpeTtatens B npoBoaumon KnueHtom yepes BaHk
onepauuun, KnnmeHT obasaH fo npoBeaeHus onepauuu npeactaButb B baHk
nognucaHHyto AHKeTy Bbirogonpuobpetartens no opme baHka.

B pononHeHue k cBedeHWsIM, HEOBXOAUMbBIM Anst uaeHTudmkaumm Knuenta,
ero npeactaBuTens Unu Belrogonpuobpertartens, 3anpawmnsaemMbiM baHkom y
KnuneHTa B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon ®epepaumm n
BHYTpeHHMMU npaBunamu baHka, baHk Bnpase 3anpawwmsaTtb y KnueHTa/ ero
npeactaeuTens, a KnueHt/ ero npegcraeutenb 06si3aH NpedoCTaBUTL He
nosgHee 7 AHel C AaTbl 3anpoca: CBeAeHWs 0 mecTe paboTbl M AoxoAax
KnueHTta (cnpaBka ¢ mecta paboTbl 0 pa3mepe 3apaboTHOWM nnaTbl, konus
TPYAOBOro Aorosopa); NMcbMeHHoe obbsicHeHWe KnueHTa, pasbsicHsolee
Xxapaktep  (HasHayeHvWe) NpoBOAMMOI  onepauuv;  NoATBepXAaLwme
[OOKYMEHTBl MO onepauusim  (KOMWM  NOATBEPXAAWMUX  OOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLLUMX OCHOBaHWEM AMNS BXOAALMX (MCXOASLLMX)
nnaTexen, a TaKke KONUU JOKYMEHTOB, yCTaHaBnuBatoLmx npasa KnveHTa Ha
06bekT KOHTpakTa, foroBopa); cBefeHuss o6 ynnate KnmeHTom Hamnoros
(konua  nNNaTexHoro nopyyeHnss ¢ oTMeTkon 6aHka, KOMusi HanoroBow
[JeknapaumMm c OTMEeTKOW HanoroBoro opraHa O MpWHATUM, crpaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3aA0MMKEHHOCTU MO ynnaTte Hanoros) u
WHble  [AOKYMEHTHI, Heobxoaumble  BaHKky B~ COOTBETCTBUM  C
3akoHogdaTenbcTBoM Poccuiickonn depepauun, a Takke Ana - uenewn
npeaoTBpalleHnst HaHeceHust yulepba pgenosoi penytaumu bawnka. [Mpu

HenpeAcTaBMEeHUN  yKasdaHHbIX AOoKyMeHToB KnueHTom bBaHk BnpaBse
OTKasblBaTb B UCMNOMHEHUM NopyYeHuin no Cyety.
11. KnueHT o0653aH npousBoauTb onepauum no CueTy B CTpOroMm

COOTBETCTBUM C [AENCTBYIOLMM 3aKoHOAaTenbCcTBOM P®, HopmaTWMBHLIMU
akTamu bBaHka Poccun 1 Apyrux ynoriHOMOYEHHbIX OpraHoB, a Takke
npasunamm baHka.

12. BaHk uMeeT npaBo:

- NPUMEHSATb MepPbI MO 3aMopaXMBaHUIO (GNOKUPOBaHUIO) AEHEXHbBIX CPEACTB
Ha CuyeTe, a Takke BMpaBe MNPUOCTAHOBUTL OMepPaLMio C AEHEXHbIMU
cpeacTBamu, 3a UCKIYEHNEM onepaLumin No 3a4UCNEHNIO AEHEXHbIX CPEACTB
Ha CueT, B cnyyasx WM B nopsake, NPedyCMOTPEHHbIX COOTBETCTBEHHO
noanyHKToM 6 nyHkta 1 n nyHktom 10 ctatbn 7 PegepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTMBOAENCTBMM rneranu3aumm (OTMbIBaHUIO)
[OX0A0B,  MOMYYEHHbIX  MPECTynMHbIM  nyTeM, W  UHAHCMPOBaHMIO
Teppopuamay;

- OTKa3aTb B BbINOJIHEHNM pacnopsixeHns KnueHTa o coBepLUEHnn onepauu,
3a WUCKMNIOYEeHVWEeM onepauuin Mo  3a4YUCINEHUID  [EHEeXHbIX CpeacTs,
noctynuewmx Ha CueT, MO KOTOPOW He MpeAcTaBneHbl [OKYMEHTbI,
HeobxoauMble Ans  (OUKCMPOBaHUS WHGOpMauuum B COOTBETCTBUM C
nonoxexnusamn ®PefepanbHoro 3akoHa oT 07.08.2001 N 115-¢3 "O
NpOTMBOAENCTBMM  feranm3aumm  (OTMbIBaHWIO)  [OXOAOB,  MOMYYEHHbIX
NpecTynHeIM NyTem, U uHaHCMpoBaHWIO Teppopuama’, a Takke B crnyyae,
€eCnn BO3HMKalOT MOJO3PEHMs, YTO oOnepauusi coBepluaeTcs B Uensx
neranusaunn (OTMbIBaHMS) [OXOAOB, MOMYYEHHbIX NPECTYMHbIM MyTeM, UNnn
drHaHCHpoBaHUsi TeppopuamMa.

13. BaHk nmeeT npaBo oTkasaTb KNMeHTy B MCMOMHEHUM pacnopsikeHns no
CueTy B cnydyae BbisiBNeHus akta OencTBuA (Ha MOMEHT COBEpLUEHUS
onepauun) B OTHOLUEHUM O[HOMO M3 Y4acTHUKOB nnartexa (oTnpaBuTens,
nony4atens unu BbirogonpuobpeTaTens, a Takke PUHAHCOBBIX MHCTUTYTOB,
y4yacTBYIOLUMX B WCMOSIHEHWU MriaTexa), OOQHOW U3 CTOPOH AoroBopa nuéo
OTAENbHbIX YCMOBWUIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBbIX, TOProBbIX
CaHKUMA UNN  OorpaHuyeHuin, YycTaHoBneHHbIx Poccuiickon ®epepauven,
OpraHusauuenn O6beavHeHHbIX Hauwi, BbICWMMKU  3aKOHOAATENbHbIMU
opraHamu EBponeickoro cotosa unv YnpaBreHWusi KOHTPOns 3apybexHbix
akTuBoB CoeanHeHHbIX LLTatoB Amepuku.

BaHk ocTtaBnsieT 3a coboi NpaBo 3anpocuTb AOMOMHUTENbBHYIO MHopMaLmMio
B CBSI3W C TNpOBedeHVWEM ofnepauuu, pPeKkoMeHAoBaTb OTkasaTbCsi OT
COBEpLUEHUs onepaumn B crydae BbisiBNieHUst pakta AeicTBUs (Ha MOMEHT
COBEpLUEHUsI onepauun) UM Hanmyius OBOCHOBaHHbIX OMACEeHWi, YTO B
OTHOLLEHWN OJHOTO U3 ee YYacTHWKOB (OTMpaBUTEns, nonyvartens, wunu
BbirogonpuobpeTaTens, a Takke (UHAHCOBLIX WMHCTUTYTOB, y4acTBYHOLUMX B
npoBefeHUM nnaTexen), MPUMEHUMbl IKOHOMUYECKME, (PUHAHCOBbLIE,
TOProBble Mepbl OrPaHNYNTENBHOTO XapakTepa, ycTaHoBIeHHble Poccuiickomn
depepauven, OpraHusaumen O6beanHeHHbIX Hauui, ynonHOMOYEHHbIMU
opraHamu EBponeiickoro Cotoza ¥ YnpaBneHuMem Mo KOHTPOMO 3a
MHOCTpaHHbIMY akTvBamn CoeanHEHHbIX LLTaToB AMepukm.

BaHKk He HeceT M He MOXET HEeCTU OTBETCTBEHHOCTb 3a «BrOKMpPOBKY»
(«3aMOpO3Ky») AEHEXHbIX CPEACTB, NPUOCTAHOBKY NPOBeAeHUs onepauumn ¢
LieNblo BbISICHEHUS AOMNOSHATENBHON MHAOPMAaLIMM UNK OTKa3 B NPOBEAEHWN
onepauum TpeTbUMU NULAMKU — MHOCTPaHHLIMW GaHKaMK-KOpPECNOHAEHTaMM1
B CBSI3W C BO3MOXHbIM HapyLUEHWEM MEXAYHAPOAHbLIX SKOHOMUYECKUX Mep
OrpaHMYUTENBHOTO XapakTepa.

14. Bce nnatexu U Bbinnatel co CyeTa npousBodsTcs B npepenax
KpeamToBoro octaTtka Ha Cuete. OBepgpadT no CuyeTy He gonyckaeTtcs, 3a
UCKMNoYeHneM cryyas 3akniodeHnst CTopoHamu OTAeNbHOro CornalleHuns.

Mop HecaHKUMOHUPOBaHHbIM oBepapadToM noHuMaeTcs He
npeaycMOTPeHHbIV cornaweHnem ¢ BaHkom, oBepapadT (nepepacxof),
BO3HMKLUMIA MO MPUYMHE BbIHYXOEHHOrO npoBefeHus BaHkom onepauun no
CyeTy Npu HEJOCTaTOYHOCTM UMK OTCYTCTBUM HA HEM [EHEXHbIX CPEACTB B
CBA3W CO CrneuuduKon NpPOBEAEHWsI onepauuii € UCMONb30BaHUEM
3MUTMPOBaHHbIX BaHkom KapT.

C paTbl BO3HUKHOBEHUSA HecaHKunoHpoBaHHoro osepapadTa no Cyety, noa
KOTOpOW MoHUMaeTcst fata nposefeHus Bavkom no CueTy onepauuu npwu
HeAoCTaTO4HOCTN UNWU OTCYTCTBUM Ha HEM [EHeXHbIX CPeAcTB, Ha CyMMy
HecaHkunoHnpoBaHHoro oBepapadTa ynnaymsatoTcs WTpadHble NPoLEeHTL B
pasmepe, yCTaHOBMEHHOM TapucdoM 3a nepuop C AaTbl BO3HUKHOBEHUS
HecaHkunoHpoBaHHOro oBepapadTa no AaTy ero noralleHns BKIMOYNTENbHO.
Mpn BO3HMKHOBEHUM HecaHKuMoHMpoBaHHOrO oBepapadTa KnueHT ob6sizaH
noracutb ero B TeuyeHne 10 (mecsiTM) kaneHAapHbIX [He co  AOHs
hOpMMpOBaHMST  BbIMUCKW, OTpaxalolleld ero BO3HWKHOBEHWE, a Takke
ynnaTtutb baHky WTpadHble NPOLEHTbI.

HecaHKuMoHMpoBaHHbI oBepapadT U wWTpadHble NPOLEeHTbI moralualTces
nyTem cnucaHusi BaHkoM [eHeXHbIX CpeAacTB B MNOpsiAke  MpsiMOro
nebeToBaHus B cymme, Heobxoaumoii Ansi ux noraweHust co CuyeTa, no
KOTOpPOMY BO3HMK HecaHKuMoHMpOBaHHbIN oBepapadT nubo ¢ nHoro Cueta
KnueHta B BaHke no Mepe nocTynneHns AeHexHbIX CpeacTB, NPou3Boas, npu
HeobxoAnMMoCTH, KOHBEpCUIO Mo Kypcy baHka Ha gaTy cnucaHus, Ha 4To
KnueHT pnaet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHue baHky.

15. CymMMbl GaHKOBCKMX KOMUCCUI U (haKTUYeCKnX pacxodoB, nognexaiime
ynnate Knuentom BaHky 3a coBeplueHue onepauuii no CyeTy, B3MMaloTcs, rno
ykasaHuto KnueHTa, U3 CyMmbl nnatexa (TONbko B Cryvyae OCyLLeCTBMEeHWs
nepesoda 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBalTCA C
cooTBeTcTBYyOLLEro CyeTa B A€Hb COBEPLLEHUS ONEpaLIm U BO3HUKHOBEHUS
pacxopAos.

Komucens 3a coBepLueHne onepaumii No OTKPbITUIO/M3BELLEHNIO 06 OTKPbITUK
ApYruMn 6GaHKaMU/MCNONHEHWIO aKKPEeAMTMBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTU OTHOCATCA Ha c4yeT KnmeHTa B COOTBETCTBUM C YCNOBUSMU
akkpeauTmBa. [pu OTCYTCTBUM B MOPYYeHWW/aKKpeaWTUBE Yka3aHUs Ha
NopsAoK onnaTtel 6aHKOBCKMX KOMUCCWIA M PacXOfoB CYyMMbl KOMWUCCUIA W
pacxodoB No akkpeauTuBy cnucbiBatoTca co Cueta KnuenTta.

CyMMbI perynsipHbix komuccuin baHka cnucbiBatotcs co Cyeta KnuveHTa B
O€eHb, YyCTAHOBMNEHHbI BaHkoM.

lMpenycMoTpeHHOEe HacTOSLLMM NYHKTOM CIMCaHne KOMUCCUI 1 akTU4eCKnNX
pacxogoB co Cyeta KnueHta npousBogutcs BaHkom B nopsiake npsiMoro
nebeToBaHuWs, Ha YTO KnneHT aeT cBoe cornacue (3apaHee AaHHblii akuenT)
1 nopyyeHune baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMMCaHWe CPeACTB yKasaHUs Ha Mopsifok
onnatbl 6aHKOBCKMX KOMUCCWIA M PacXofoB cunTaeTcsi ykasaHuem KnueHTa Ha
CMMCaHNe KOMUCCUIA U PACXOA0B:

" 10 NopyyeHusiM B pybnsx — co Cyeta B py6nsx;
* 10 MOPYYEHVSIM B UHOCTPaHHO BanioTe — U3 CyMMbl nnatexa.

17. BaHk B YCTQHOBMEHHOM WM TMOpsiAKe HAYWUCNSieT MNPOLEHTbl Ha
KpeauToBble ocTatkm no Cuety. [lpoueHTbl paccuuTbiBaloTcA Ha 6Gase
OEeNCTBUTENbHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 aHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pa3mepe nNpoOLEHTHOW
CTaBKM UM O NOPsSAKE HAYUCIEHUS TMPOLEHTOB B MNWUCbME-WU3BELLEHUN 06
oTKpbITUM CyeTa. MpoueHTHas cTaBka U MOPSAOK HAYUCNEHUSt MPOLIEHTOB
MoryT ObiTb B mnioboe Bpemsi nepecMoTpeHbl BaHkom ¢ nocnepyowum
nsselleHnem KnneHta. Cymma npoLeHTOB BbinnaymBaeTcs Ha Cyer.

18. Bbinuckn no CueTy cocTaBnsitotcs BaHkoM exeMecsyHoO — B NepBblii
pabounin geHb Mmecsiua. MNpu oTcyTcTBUM onepauuii no CyeTy BbinNUcKa He
dopmupyetcs. Boinvicka no CyeTy cuMtaeTcs noaTBepXKAeHHOW, ecnn KnneHt
He NpeacTaBui CBOM 3aMeYaHusl B TeHeHUe OfHOro MecsiLia OT AaThbl BbIMUCKU.
MoaTeepxaeHue unu Bo3paxeHus 06 octatke cpeacTB Ha CueTe Ha 1-oe
aHBaps KnueHT pomxeH BbicnaTb baHky He nosgHee 15-oro sHBaps.
HenocTynnexnue nopaTBepxaeHWst Unu Bo3paxeHuit oT KnueHta Ha aTy gaty
paccmatpuBaeTcs baHkom kak npr3HaHue BbIMUCKU NMPaBUIbHOIA.

19. BaHkoBckas koppecnoHAeHuns no CuyeTy (B T.4. BbIMUCKM) BblAaeTcst
KnueHTy no npeabsBneHnn JOKyMEHTOB, YA0CTOBEPSIOLLNX JINYHOCTb.

Ha ocHoBaHuM nucbMeHHoro obpaueHus KnueHTa, KoppecnoHaeHLus,
oTHocsIWascs K KnueHTy, MoXeT HanpaBnaTbCs B abOHEHTCKUWA AWMK
opraHusauuu-paboTtoaaTenst KnueHTa c nomeTkon “JINYHO”.

20. BaHk BbinonHsieT pacnopspkeHusi KnueHta o Bblgaye U nepeyncrieHmn
feHexHbIX cpefcTB co CyeTa He nosgHee paBoyero AHs, criedyiollero 3a
AHeM npefcTaBneHuns (NoctynneHust) B baHk cooTBeTCTBYIOLLErO NOPYYEHUSs.
Ob6si3atenbctBO0  baHka nepen KnveHTOM no nnatexHoMy nopyyYeHuto
cyMTaeTcs UCMOMHEHHbIM B MOMEHT CMWCaHWS CyMMbl MnaTtexa c
KoppecnoHaeHTckoro cyeTa baHka.

Mnatexn co Cueta KnueHTa ocCyLeCTBRSAOTCS B MNopsigke KaneHgapHomn
ouyepedHoCTM noctynneHnss B BaHk pacuyeTHbix AokymeHToB. [pwu
He0CTaTOYHOCTM AEHEXHbIX CPEACTB Ha CUeTe CnmcaHve AeHEXHbIX CPeacTB
OCyLIeCTBMSETCA B 0YepefHOCTH,  OnpedeneHHol  AelCTBYIOLUM
3aKkoHoaartenbcTeom Pd.

Cpok, ycTaHOBMeHHbI BaHkoM Ans ucrnonHeHusi nopyyeHwin Knventa Ha
OTKPbITUE aKKpeanTMBa B pyonsx, AeNCTBYET NPy CNeAyoLWNX YCroBUsX:
= KnueHT npepgoctaBun obecnevexune, npuemnemoe anst batka,

" YyCnoBua akkpeautuea ABNAKOTCA AnNsA BaHka npvemnembiMu (B T.M.
ob6si3aTenbHbIM ABndaeTca npenBapuTteribHoe cornacosaHue
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McronHsitoLiero 6aHka rno oTKPbITOMY akkpeauTUBY).
BauucneHue Ha CyeT NOCTYNUBLUKMX B Nonb3y KnueHTa AeHexXHbIX CpeacTB
npouasogutcs BaHkoMm He nosgHee paboyero AHS, Creaylowero 3a gHeM
nocTynneHusi B baHk COOTBETCTBYIOLLErO MMaTEXHOTo MOpyvyeHus (KpeawT-
aBu30) Ui cgaym KrmeHToM CyMMbl HanmnyHbIMu.

KoHBepcusi [AeHeXHbIX CPefcTB, MOCTYNMBLLMX B nomnb3y Knuvewta Ans
3auucnennss Ha CdeT, B BanoTe OTNMYHOW OT BamoThl CuyeTa,
oCylLecTBNseTCs no kypcy baxka.

21. Mopy4yeHuss KnueHTa o Bblgaye (nepeuvvcneHun) cpeacts co Cuyeta
BbINONHSAOTCA BaHKkoM Tonbko B MOMHOW CymMme, B nmpefenax octatka no
Cuyety. B cnyyae, ecnn B BaHK MOCTYNUT OQHOBPEMEHHO HECKONbKO
nopyyeHuit, obLias cymma KOTOpbIX MpeBbIlIAeT ocTaTok cpedcTs Ha Cuyete,
BaHk, no cBoeMy YCMOTPEHWMIO, BLIMOMHUT TOMbKO Te NOopy4YeHusi (He3aBucMmo
OT WX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B NMOMHON CYMME, HO He YacTU4HO, B
npefenax octaTtka cpefcTB Ha CueTe.

22. BaHK Npu HanM4um TEXHUYECKON BO3BMOXHOCTU, NpeaocTaBnseT KnuenTy:

- nopkntoveHHomy Kk cucteme Enter.UniCredit w/vunu umetoemy oCHOBHYHO
aKTMBMPOBAHHYIO U He3abnokupoBaHHyl GaHkoBckylo kapTy BaHka (B Tom
yucne KpeawuTHylo), MHopmaums 06 onepauusix Mo KOTOpoW HanpaensieT
KnuneHty no cucteme SMS.UniCredit 6e3 fononHuTensLHOro 3anpoca; n

- nogkntodeHHomy k Enter.UniCredit (c onumen nonyveHuns CeaHCcoBbIX KItoyen
yepe3 SMS-coobLieHre) u/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
nvnu nopgkntoveHHoMy k cucteme SMS.UniCredit, ¢ nomolublo KoTOpoii
KnveHT nopyunn BaHky npefocTaBnaTb WMHGOPMALUMIO MO onepauusim ¢
OCHOBHOW 6aHKOBCKOIA kapToi BaHka,

BO3MOXHOCTb MOMy4yaTb [eHeXHble cpeacTBa B pybnsx uepes cuctemy
ObICTPbIX NMaTexen, onepaTopoM 1 pacyeTHbIM LIEHTPOM KOTOPOW siBNsieTcs
BaHk Poccun, a onepauyoHHbIM U NRaTeXHbIM KINMPUHIOBLIM LieHTpoMm — AO
«HCIK», ¢ ykasaHneM B ka4yecTBe naeHTUdrKaTopa pekBU3NTOB nonyvarens
[leHeXHbIX CpeACcTB HoOMepa MobunbHoro TenedoHa Knuenta, coobLueHHOro
Bahky:

- npu noaknoveHun Kk cucteme Enter.UniCredit (c onumen rg=:~-
. ' 24.
CeaHcoBbIX kntoven Yeped SMS-coobLueHue);

- npu nogknoyeHun k cucteme SMS.UniCredit, ¢ nomoLLblo KOoTOpt
nopyuun baHky npenoctaBnAaTb MHOPMALMIO MO onepauusM C OCHOBHOW
6aHkoBCKOI KapTol baHka (B TOM Yncne KpeauTHOWM);

- Npy nogknoyeHnmn k cucteme Phone.UniCredit;

- B oTgenbHoM 3asBneHuv KnueHwta nogaHHomy B BaHk ans ykasaHus
naeHTudmnkaTopa ANsS 3aYUCINEHVS OEHEXHbIX CPEeACTB 4Yepes CcuUcTemy
ObICTPbIX NNaTexewn.

KnueHT mMoxeT okasaTbCsi OT MUCMOSIb30BaHWS/BOCCTaHOBUTL UCMONb30BaHe
BblLLIEYKA3aHHOIO MAEHTVMKaTOpa Ans 3a4uCreHns Ha ero 6aHKOBCKUI cyeT
[eHeXHbIX CpeiCTB NoAaB COOTBETCTBYloLLEe 3asBreHne B baHk.

3auucneHue AeHeXHbIX CPeACTB MO NepeBoAaM Yepes CUCTEMbI GbICTPbIX
nnaTexein Npou3BoAUTCS MO UAEHTUUKATOPY, MO3BOSSIOWEMY OAHO3HAYHO
YCTaHOBUTbL HOMep GaHKOBCKOTO cyeTa nornyyartens U UHoW WHdopMaumn o
nonyyartene cpeAcTB Mo crieyloLemMy npaBuny onpeaeneHus cyeta:

a) B NepBylo o4epeab [eHeXHble CPeACcTBa 3a4MCNAIOTCA Ha cYeT B pybnsx,
OTKPbLITBIN AN pacyeToB MO  onepauusiM C  aKTUBUPOBAHHOW U
He3abnokvpoBaHHOW fe6eToBOW KapToW (OTKPLITON HA MMS M NO 3asBIIEHUIO
KnneHTta) 6e3 ycTtaHoBNEeHHOro nuMuta osepgpacdTa, KOTopbli Bbin OTKPbLIT
nocneaHunm;

6) B cnyyae otcytcTBusi y KnuveHTa BbllweykaszaHHoW [e6GeToBow KapTbl

OEeHeXHble CpefAcTBa 3auyuCnsloTCs Ha Tekywuid cyeT B pybnax (6es
OrpaHVNYeHnsi pexuma WUCMonb3oBaHWsA) W/MMN Ha Tekywmin cyeT «Knuk» B
pybnsax, KOTopbI 6bIN OTKPLIT HA UMst KnneHTa nocnegHnM;

B) B crniyyae oTcyTcTBusi y KnueHTa BbllleykasaHHbIX Ae6eToBbIX kapT unu
Tekywiero cyeta (6e3 orpaHuMyeHUs pexuMma WCMoNb30BaHWs), AeHEeXHble
CPeAcTBa 3a4yMCrnisioTCA Ha cyeT B pybnsx, oTkpbiTbid KnueHTy B BaHke ans
pac4eToB Mo onepauusm ¢ fe6eToBO KapToW C YCTAHOBMEHHbIM MUMUTOM
oBepapadTa, KOTOpbI Bbin OTKPLIT NOCNEeaHUM;

r) B cnyyae otcyTcTBus y KnneHta nebeToBon kapThbl U Tekylero cyeta 6e3
OrpaHVYeHusi pexuMa WCTMONb3OBaHUS MNepeBofa [eHeXHble cpeacTBa
3a4NCNAOTCA Ha cYeT B pybnsx, OTKPbITLIA ANs pacyeToB Mo onepauusim ¢
KpeauTHoW GaHKOBCKOM KapTOM, BbIMYLLEHHOW Ha WUMsSi U NO 3asiBNEHUo
KnueHTa, nocnegHum.

Mpn aToM 3ayncneHne Ha TeKyLUMiA c4eT B COOTBETCTBUMM C N. «6» Bbiwe
npousBoauTcs BaHKOM TOMbKO B Cry4Yae HanuMuusi Ha MOMEHT 3auuCrieHust
3aknoyeHHoro mMexay KnueHntom u BaHkom poroBopa 06 ucnonb3oBaHWW
cuctembl «Enter.UniCredit».

WHopmaumsi o 3auvcrneHnn [eHeXHbIX CpeAcTB, MOCTYMUBLUMX 4epes
cuctemy 6bICTpbiX nnaTtexen, aosoautcs baHkom Ao ceBedeHus KnuveHta
yepe3 cuctemy Enter.UniCredit n/unm nytem HanpaeneHuss SMS-coo6LueHust
yepes cuctemy SMS.UniCredit.

23. B cnyyae obHapyxeHuss 6GeccrnopHo oOwWWBOYHOM  3anucu Mo
kpegutoBaHuio wunu paebetoBaHumio CueTta baHk Bnpase npousBoAWTb
COOTBETCTBYIOLIEE WCMpaBneHne nytem AeGeToBaHWA UMM KpeauTOBaHUA
Cuyeta 6e3 [pononHUTENbHbIX pacnopsbkeHuii  KnueHta B nopsiake,
ycTaHoBneHHom baHkom. lMpu aTomM B cnyvae obHapyxeHus 6GeccrnopHo
owmboyHow 3anuncu no kpeautoeaHuio Cyeta baHk MMeeT NpaBo cnucbIBaTb B
nopsigke npsimoro AebeToBaHUs oWMBOYHO 3a4nCneHHyl0 cymmy co CyeTa, a
B Cryyae OTCYTCTBMS WNWN HEQOCTATOYHOCTM cpeAcTB Ha CyeTe - ¢ Apyrux
cyeTtoB KnueHta B BaHke, npon3Boasi, Npu Heo6XoAMMOCTM, KOHBEPCUIO MO
Kypcy baHka Ha gaTty cnucaHnus, Ha 4To KnneHT AaeT cBoe cornacue (3apaHee
OaHHbIN akuenT) u nopyyeHne baHky.

24. 3anor npas no [oroopy CuyeTa B nonb3y TpeTbuX NWL, He AonyckaeTcs
ecnu cornaweHne o6 MHOM He JOCTUrHyTO Mexay BaHkom u KnueHnTom B
nMCbMEHHOM opme.

25. [Horoeop Cueta siBnsieTcst 6eCCpoyHbIM. YKadaHHbIN OrOBOP MOXET ObiTb
pacToprHyT, a C4yeT 3akpblT No nMCbMeHHOMY 3asBrneHuto KnueHTa. BaHk
BNpaBe OTKa3aTbCH OT UCMONHeHWs [loroBopa B cry4yae OTCYTCTBUS CPeAcTB
Ha CyeTe wnu onepaumii MO Hemy CBblle ABYX NeT, yBeAoMuB 06 3ToM
KnueHTa B ncbmeHHoM chopme. [loroBop ByaeT cunTaTbes pacTOprHyTbIM No
ncTedeHum 2 (ABYyX) MecsiLieB C AaTbl HanpaBneHWst Takoro yBeAOMIIEHNs, Npu
YCMOBWW HEMOCTYMNEHNS AeHeXHbIX cpeAcTB Ha CuerT.

BaHk npaBe pacTtoprHyTb [JoroBop CyeTa ¢ KnveHToM B cnyyae NpuHSATUA B
TeyeHuWe KkaneHgapHoro roga AByx v 6onee pelleHuii 06 oTkase B BbINOMHEHUN
pacnopspkeHnst KnueHta o coBeplUeHUU onepauum Ha ocHoBaHMM nyHkTa 11
ctatbn 7 ®PepepanbHoro 3akoHa Ne 115-#3 ot 07.08.2001 r. «O
NPOTMBOAENCTBMN  neranu3aumn  (OTMbIBaHWIO)  [OXOAOB,  MOJyYEHHbIX
MPeCTyMnHbIM NyTeM, U (PMHAHCUPOBAHWUIO TEPPOPU3MAY.

Mocne 3akpbiTna CueTa fOKyMeHTbI Mo CueTy xpaHsiTcs B BaHke B TeueHune
5 ner.
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9 FOHKpe T BaHk

MpunoxeHune Ne2
K YCNOBMSIM KOMMIEKCHOTO 6aHKOBCKOro 06CNyX1BaHWst
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXxayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP

1. Hactosiwee lMpunoxeHne Ne2 k YCrnoBusim KOMMNIEKCHOro obcnyxuBaHuns
dpmsmyeckux nuy A0 HOHMKpeaut BaHkom  «YcrnoBus  Bbinycka U
MCMONb30BaHUs MexayHapoaHblix GaHkoBckux kapT VISA/Mastercard/MUP»
(panee — «YcnoBus BbiNycka M UCMONb30BaHUst KapT») ycTaHaBnueaet
npaBuna Bbinycka U obcnyxveaHus BaHkom mexayHapoaHblX GaHKOBCKMUX
kapT Visa International Service Association (ganee — «Visa») n/unu Mastercard
Europe SA (nanee — «MasterCard») w/vnu nnatexHon cuctembl «Mup»
(nanee — «MUP»).

2.B uensix Bbinycka MexgyHapopHon 6aHkoBckor kapTbl VISA u/vnu
MasterCard w/vunu MUP Ha cBoe ums (panee — «Kapta») KnueHT nopaet B
BaHk Hagnexawym o6pa3om 3anofHeHHOe W noAnucaHHoe 3asiBreHve Ha
BbINyCK MexayHapoaHon 6GaHkoBcko kapTbl VISA/MasterCard/MUP  no
dopme, ycTaHoBneHHo baHkom.

B 3aBucumocTu ot noxenanui KnueHta, ykadaHHbIX B 3asiBNEHNU Ha BbIMyCK
MexayHapoaHon 6aHkoBckol kapTbl VISA/MasterCard bBaHk, B cnyyae
NPUHATUS MOMOXUTENBHOTO PELUEHUSs O BO3MOXHOCTM BbiMycka KnueHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbiNyCK MeXayHapoaHoW 6aHKOBCKOW KapThbl
VISA/MasterCard/MVP ogHuM 13 cneaytoLnx cnocobos:

— ecnu KnueHT npocuT BaHK OTKpbITb Ha ero uWMs cyeT B Lensx
MCcnonb3oBaHVs AN pacyeToB Mo onepaumsam ¢ KapToi (Aanee — «KapToyHbIn
cyeT»), baHk akuenTyeT 3asBneHvWe nytem OTKpbITMA KapTouHoro cyeta. B
AaHHOM cnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoaHON
6aHkoBckon kapTbl VISA/MasterCard/MUP siBnsieTcs 3akiOYeHHbIM B Aaty
OTKpbITMS Ha uMsA KnueHTa KapTtoyHoro cyeTa.

- ecnn KnuneHT npocut BaHk ncnonb3oBaTb B kavectBe KapToyHoro cuyeTa
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeTt 3asBneHve nytem
Bbinycka KapTbl. B pgaHHOM cnyyae [loroBop BbiMycka M MCMOMNb3OBaHWSA
MexayHapoaHon  6aHkoBckon  kapThl  VISA/MasterCard/MUAP  siBnsieTcs
3aKIMI0YEeHHbIM B AaTy Bbinycka Ha ums KnueHta Kaptol.

3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA u/unu
MasterCard wwunn MUP Ha umsa unHoro nuua (ganee — «[ononHuWTenbHou
kapTbi») KnueHT nopgaet B baHk 3asBneHue Ha BbiNyCcKk AOMNONHUTENbHON
mMexayHapogHoi 6aHkoBckow kapTel VISA/MasterCard/MUP AO KOHuKpeaut
BbaHk. [anee Kapta n [ononHuTenbHas kapTa COBMECTHO WMEHYITCS
«KapTbl», a kaxaoe U3 nul, Ha UMS KOTOPOTrO OHW BbIMyLLEHbI, UMEHyeTCs
«[epxatenby.

4. baHk Bnpase BbiNyCTUTL/NEpeBbINyCTUTL KapTy, oTnnyHyto oT Tuna KapTbl
(pasHoBuaHocTK KapTbl B pamkax OAHOM MnaTeXHOW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbINyCK MexXayHapogHomn 6aHKoBCKOM KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOMNb30BaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBfIeHUM Ha BbINYCK MexayHapoaHon GaHkoBckon
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyvae, ecnu Tapucdom bBbaHka npeaycmoTpeHa Kommuccusa 3a
obcnyxuBanme Kaptol/Kapt, KnueHT o6s3aH nepeyncnutb Ha OTKPbITbIV
BaHkom KapTouHbI cYeT AeHexHble cpeacTBa B CyMMe, HeobxoavMmon ans
onnaTtbl ykazaHHOW KoMUccum, No kaxaon ns Kapt, B cootTBeTCTBUM C Tapudom
Banka.

6. OpHoBpemeHHO c BbinyckoMm KapTbl/dononHutensHon KapTtel BaHk
dopmupyetr TUH  (nepcoHanbHbli  MOEHTUMUKALMOHHBIA  HOMEp) —
YeTblpexaHayHoe YUCHo, NpeaHasHaYeHHoe Ans ayTeHTudukaumm flepxartens
npu cosepLueHnn onepauun no Kapte ¢ ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepmuHanos (ans Kapt Visa Virtuon MNMWH He dopmupyetcs).
MWH Bblpaetca KnueHty BaHkom Ha BGymaxHOM HocuTene B 3anevaTtaHHOM
KOHBEpTe WNW NPefoCTaBMSETCs C UCMONb30BaHMEM CreLlmarnbHbIX CPeacTB
CBA3K, B Nopsiake, npeaycMoTpeHHoM MpunoxeHrem Ned k Ycnosusim.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npefocTaBneHve
Knuenty/OepxaTtento KapTbi/JononHuTtensHomn KapTbl n MHa
OCYLLECTBMSIETCS TOMNbKO Nocne NocTynneHus Ha CyeT AeHexXHbIX CPeacTs,
yKa3aHHbIX B MyHKTE 5 YCMoBWi Bbinycka 1 UCMONb30BaHUsI KapT.

8. lMepen Havanom ucnonb3oBaHus KapTy HeobxoauMmo akTtuBupoBaTb (3a
ucknodeHvem kapT Visa Virtuon), npousBeas nobyo onepauuio  C
ncnonb3oBaHueM NHa unm ¢ ucnonb3oBaHWeM cneunanbHbIX CPeaCcTB CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmM YCrnoBusim.
Mocne aktuBaummn KapTbl ¢ ncnonb3oBaHWeM cneumanbHbIX CPEACTB CBSA3N
pekomeHayeTcs ocyLecTBUTL Nobyto onepaumio ¢ KapTton B 6aHkomare.

9. ObpaboTka nepcoHanbHbIX AaHHbIX Jepxartens [JononHWTenbHOW KapTbl,
koTopble coobuieHbl Knuentom bBaHky B 3asBneHumM Ha  BbInyck
[ONONHUTENbHOM MexayHapoaHow 6aHkoBckon kapTel VISA/MasterCard/MUP
AO HOHuKpeanT BaHk, a Takke 6yayT coobuieHbl KnueHTom/[depxaTtenem
[ononHuTenbHOM KapTbl BMOCEACTBUM, BKMoYas cbop, cucTematusaumio,
HaKomnmneHue, XpaHeHWe, YTOYHEHWe, WCMOoNb30BaHMe, pacrnpocTpaHeHue
(nepenavy onpegeneHHOMy Kpyry nuvu), 6rnokmpoBaHue, YHUYTOXEHWE, KakK C
Mcnonb3oBaHVeM CPeAcTB aBToMaTusaummn, Tak u 6e3 cnonb3oBaHWs Takux

CpeqcTB, ocylecTBnsieTcs baHkoM ¢ cornacus [lepxatens [JononHuTensHom
KapTbl, BbIpaXeHHOTO B 3asBMNeHUM Ha BbINYCK [AOMOMHUTENbHO
mMexayHapogHon 6aHkoBckom kapTbl VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. O6paboTka npou3BoaMTCS B LENsX Bbinycka M obcnyxuBaHus
[lononHMTenbHOM  KapTbl, PacCMOTPEHWS  BO3MOXHOCTW  3aKMioveHus
poroBopoB Mmexay baHkom w [epxatenem [ononHUTENbHOW KapTbl B
OGyaylwieM M MCMOMHeHUs TakWx [AOroBOPOB, a Takke ANa uenen
MapKeTVHIOBbIX uccriefoBaHuit. Cornacue Ha o6paboTKy MepcoHarbHbIX
[aHHbIX AeNCTBYeT B Te4eHne BCero cpoka AencTrs [JononHUTeNbHO KapTbl.
OT3bIB  cornacusi OCYLLECTBMSIETCS MyTEM HanpaBneHusi MUCbMEHHOro
3asBneHns B bBaHk, B 9TOoM cnydae baHk npekpawaet obpaboTky
nepcoHarbHbIX AaHHbIX, a8 NepCoHaslbHble AaHHble Moanexar YHUYTOXEHUIo
He nosaHee YeM Yepes CeMbecAT NATb NeT C AaTbl NpekpalleHns AencTBus
[ononHuTenbHOM kapThbl.

10. Bo BCeM, 4TO He yperynvpoBaHo YCrnoBusiMu, NPUMEHSI0TCA AeicTByloLLee
3aKoHoAaTeNnbCTBO Poccuiickon Penepaunu ] npasuna
VISA/MasterCard/MUP/ AO «HaunoranbHas cuctema nnatexHblX KapT».

11. Komuccusi Banka 3a obcnyxumanue Kaptbl/JononHutenbHon KapTbl,
cnuceiBaetca co Cyera mocne akTMBauuum U B [anbHeWleM 3a Kaxabli
crneaywowmii rog obcnyxmMBaHUa B COOTBETCTBUMM C Tapudom, ecrnu uHomn
NOpSAOK M MEepUoAMYHOCTE He ykasaH B Tapude. AkTuBaumsa kapTbl Visa
Virtuon He npowusBoguTcs, komuccust BaHka 3a  obcnyxuBaHue
KapTel/JononHutensHol KapTbl cnuceiBaeTcs B COOTBETCTBUM C Tapudom
NpuW NOCTYNNEHUN AeHEXHbIX CPeACTB Ha CYeT.

12. Kaxpas u3 KapT gevctsutenbHa A0 nocrnegHero AHA yKa3aHHOro B Hew
Mecsila W roga BKMOYWTENbHO. 1o OKOHYaHWKM cpoka  AencTBust
KapTbi/JononHutensHon KapTel BaHk nepesbinyckaeT ee Ha HOBbIV CPOK, eCrn
KnueHT He npeactaBut B BaHk MHbIX MHCTpykumiA 3a 30 (TpuauaTb) AHen oo
ncteveHuss cpoka paeuncteus Kaptol/dononHuTtenbHon KapTbl M BbINONHUT
nonoxexus nN.23.9 Ycnosun Bbinycka U UCNonNb3oBaHWs KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B BbiNycke, nNepeBbiNycke WNW 3ameHe
KapTel/JononHutensHo KapTbl nMo cBoeMy YCMOTpeHuto U 6e3 ykasaHusi
NPUYKH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YyMeHblaTb) B
OHOCTOPOHHEM MOPSAKE OrPaHWYEHUs Ha CHATWE HaNWYHbIX [EeHEeXHbIX
CcpeacTB ¢ ucnonb3oBaHvweM Kaptoel/JononHuTtensHon KapTel. MHdopmaums o
pelueHnn baHka 06 ycTaHOBNEHUM M/MINN U3MEHEHUW YKa3aHHbIX OrpaHNYeHui
fnosogutcs Ao KnveHta aHanornyHo n3MeHeHusiM B YCroBusi.

13.3. 6nokupoBaTtb KapTty/[ononHutenbHyto KapTy:

npu ocnapusaHum flepxaTtenem kakon-nmbo onepauuu;

npu Hanumuuu y bBaHka noJo3peHwii B HE3aKOHHOM MCMONb30BaHWUM
KapTbi/JononHutensHon KapTei;
"B cnyyae HapyLLeHus
npeAyCMOTPEHHbIX YCNoBUSIMU;
npu nonyyeHun TenedoHHoro yeBepomneHus [epxatens o6 ytpate
KapTbl/[JononHutensHon KapTbl 1 npu OTCYTCTBUM NPOTUBOPEYMUIA MeXaY
MMeHeM NepxaTens, HOMeEpOM " CpOKOM fAecTeus
KapTbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no TenedoHy.

B Clly4Yae BO3HUKHOBEHWSI MPOCPOYEHHON 3aA0MKEHHOCTM No nobomy 13
KpeaWTHbIX [LOrOBOPOB, 3aKMHOYEHHbIX Mexay KnveHTom n BaHkoMm.

npu HenpeactasneHun Knuentom/Oepxatenem B BaHk AOKYMEHTOB 1
cBefleHM,  3anpawuBaeMblx BaHkOM B Uensx  UCMONMHEHWs
3akoHogaTenbcTBa Poccuiickon Penepauum, nubo npefocTaBneHnst nx
C HapyLIEHVEM YCTAHOBMEHHOIO CPOKa.

KnneHtom CBOUX obasaHHoCcTEN,

Mpn atom baHk BnpaBe wu3sbATb Kapty/[dononHutensHyio KapTy (3a
UCKMIOYEHNEM criyyas ee yTpaTbl).

Kpome Toro, BaHk vMMeeT npaBo npeanpuHumath Nobble AeicTBuA no
NpefoTBPaLLEHW0 HE3aKOHHOro ucnonb3oBaHust  KapTbl/[JononHutensHomn
KapTbl BNMOTb A0 ee n3bATMS A0 NnonyyeHusi oT [epxatens NoaTBepXaeHus
COBEpLUEHUS UM onepauuin, OTHECEHHbIX BaHKOM k Nof03pUTESNBbHBIM.

13.4. MepeBbinyctutb KapTy/JdononHutensHyto KapTy npu nogospeHun Ha
HeCaHKLMOHMPOBaHHOE MCMOMb30BaHMe.

13.5. yHuutoxutb Kapty/OononHutenbHyto Kapty 6e3 npeaBapuTenbHOro
yBepomnenust Knnerta, ecnu KnueHt He obpatuncsa B baHk 3a nonyyennem
KapTtbi/[JononHutensHon KapTbl, N0 ncteveHnmn 6 (Luectun) MecsiueB CO AHSA eé
BbINycka.

14. KnueHT BnpaBe oTka3aTbCsl OT ucnonb3oBaHust KapTel/JononHutensHon
KapTbl 0O uCTeyeHus cpoka ee AeWcTBUsi, HanpasBuB B BaHk mucbmeHHoe
yBegomneHne. C MOMeHTa MNOMyyYeHWs YykasaHHOro ysefomneHus BbaHk
6nokupyet Kapty/JononHutenbHyto KapTy.
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15. KnueHT umeeT npaBo npw ycrnosuu cornacusi barnka nepesbinyctute KapTy
apyroro Tvna, nopas B baHk 3asiBneHue o nepeBbinycke MexayHapoaHON
6aHKOBCKOW KapTbl.

16. KapTouHbIi cHeT MOXeT BbiTb OTKPLIT B pybnsix, gonnapax CLUA vnu eBpo
no Bbibopy Knuenta. Ha umsa KnueHTta MoxeT BbITb OTKPLIT OANH KapTouHbIii
cyeT Ans Heckomnbkux KapT unu Heckonbko KapTOUYHbIX CYETOB — MO OZHOMY
ona  kaxgon KapTel. Bbinnata baHkoM nNpoOLEHTOB, HAYMCINEHHbIX Ha
KpeauToBbI OCTaToK No KapTouHOMY CYETY, MPOU3BOAMUTCS B YCTAHOBIEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTBa, Haxoaswmecs Ha KapToyHom cyeTe, MOryT ObiTb
MCMOMb30BaHbl TOMbKO AN pacyeToB MO oOrnepauusiv, COBEPLUEHHbIM C
ucrnonb3oBaHueM KapTbl/KapT w/vnn WCKMIOUUTENIBHO C UCMONb30BaHUEM
aHanora cob6CcTBEHHOPYYHON noAanucu. MNepeyncnerne AeHeXHbIX CPeacTs C
KapTouHoro cueTa Ha Apyrue cyeTa, Bblaava HanuuHbiX EeHEeXHbIX CPefCcTB C
KapToyHoro cyeta u uHble onepauun no KapToyHomy cueTy 6e3
ncnonb3oBaHust KapTel/KapT w/vnu aHanora coGCTBEHHOPYYHOW NOANWUCU
[fonyckaeTcsi no cornaco.aHuto ¢ baHkom.

Mo TpeﬁOBaHWO KnueHta bBaHk npepoctasnsiet eMy KOnun nnaTexHblX
OOKYMEHTOB, NoATBepXAakoLWwmX npaBuUnbHOCTbL CMNCaHUA OEHEXHbIX CPeaCcTB
¢ KapTtoyHoro cyeTta.

18. Onepauumn no Kaptam ocyLlecTBnsaTCA B npedenax octaTka cpeacTs Ha
Cuere.

19. He ponyckaetcsa ucnonb3osaHve KnueHtom-pesngeHtom P® Kaptel ans
COBEpLLEHUs onepaumii, TpeGyoLL X COrnacHo BanioTHOMY 3aKOHOAATENLCTBY
P®  npepBaputenbHoro  npepocTaBneHuss B BaHK  [4OKYMEHTOB,
060CHOBBIBaOLLMX NPOBOAVMbIE BaMOTHbIE ONepaLyn.

20. Ecnu onepauma ¢ ucnonb3oaHveM Kaptbi/[JononHutensHon KapTbl
coBeplleHa B BanioTe, OTNMYHOW OT BanoTbl KapToyHoro cuyeta,
KOHBEPCUOHHas onepauus npu pacyeTax no yKa3aHHom
KapTe/OononHuTtensHol KapTe ocyllecTBnsieTcs cneayowmum o6pasom:

= NpuW coBepLUeHnn onepaumu B pybnsx, gonnapax CLUA vnu espo — no
Kypcy baHka Ha OeHb OTpaeHus CymMbl onepauum no KaptoyHomy
cyery;
. npy COBepLUEHUM oOfepauuv B BanTe, OTNWYHON OT py6newn,
ponnapos CLUA unu eBpo - koHBepcusi cyMMbl onepaumn B gonnapsl CLUA
ocyuiectensietca no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauui Ha Tepputopun Poccuiickon ®depepauum — B pybnu
Poccuinckonn ®epepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblx KapT», Ha AeHb 06paboTku eto onepauuu. MNpu nocneayioLiem
OTpaXeHUN CymMMm 3Tux onepauuii B gonnapax CLIA wnm B pybnsix
Poccuitickon  ®epepaummn  no  KapTouHomy  cueTy,  KOHBepcwus
ocyuiectensietc baHkom no kypcy BaHka, ycTaHOBNEHHOMY Ha AeHb
OTpaXKeHWst CyMMbl onepauum no KaptoyHomy cuery.

21. 3asBneHue o 3akpblTum KapToyHoro cyeTa npeacraensietcst KnveHtom B
BaHk no ¢opme BaHka ¢ npunoxeHvem Bcex gewctBylowmx Kapt, ans
pacyeToB Mo onepauusiM ¢ KOTOPbIMU OH GbIN OTKPLIT, MMBO C NPUNOXEHNEM
yBegomnenns o6 yrtpate 9Tux Kapt. [lpu Hecobniogennn KnuneHnTtom
yKa3aHHbIX ycrioBui 3asBfeHne O 3akpbiTun KapToyHoro cuyeta cuyutaetcs
HenpeacTaBneHHbIM. OfHOBPEMEHHO C 3asiBMeHneM O 3akpbiTum KapToyHoro
cyeta KnueHT npepnctasnsieT BaHky mopyyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM [ieHeXHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
naTbl npeacTaBneHust B BaHk 3asiBneHnst o 3akpblTum KapTouHoro cyeta npu
OTCYTCTBUM MO HEMY CMOPHbIX MnaTeXel OCTAaTOK YMCASALUMXCA Ha HeM
[EeHeXHbIX  CPeACTB  MNepeyncrnsieTcss Nno  ykasaHHbiM  KnueHtom
peKkBM3nTaM/BblAaeTCst HannyHbIMK, a KapTouHbIi cyeT 3akpbiBaeTcs.

22. BaHk exxemecsiyHo, B TeyeHue nepsbix 10 (aecatu) pabounx gHen mecsiua,
criefylollero 3a OTYeTHbIM, chopmupyeT cBeaeHuss o6 onepauusix,
COBepLUEeHHbIX € ucnonb3oBaHnem Kaptbi/JononHutensHon Kaptel (nanee —
«CBepeHns») 3a UCTEKLLINIA KaneHaapHbIn Mecsl,. [Mpy oTcyTCTBUM onepauuii
c wucnonb3oBaHuem Kaptol/AononHutensHon Kaptel CsegeHuss  He
dopmupytoTcs.

CBepeHust MoryT BbiTb BblaaHbl KnueHTy npu ero nuyHon sieke B bank nubo,
no 3anpocy KnueHTa, HanpasfeHbl B 9NEKTPOHHOM BUAE MO OTKPbITbIM CETSIM,
npuyem B nocnegHem crnyvyae baHk He HeceT OTBETCTBEHHOCTU 3a paboTy
onepaTopoB CBs3W, a Takke 3a KOHUAEHUManbHOCTb MHMOpMaLmK,
nepegaHHon B oTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl epxatento JononHutensHoi KapTbl.

CeefeHnss cuuTaloTcs noaTBepxaeHHbIMW, ecnu  Knuewt/Odepxatenb He
npeacTaBun cBou 3ameydaHusi B TeveHune 30 (TpyuauaTu) kaneHaapHbiX Hen oT
[aTbl JOKYMEHTA.

23. KnueHT o6s3aH:

23.1. npu coBeplleHUn onepauuin C ucnonb3oBaHveM KapTbl cousmepstb
CyMMy NfaHupyemon onepauun Takum obpasom, 4Tobbl nMpy nocneayoliem
OTpaXKeHUM CyMMbl 3TOW onepaumn no cHeTy AnA pacyeToB Mo onepauusm ¢
KapTon He ponyctntb HecaHKkuuoHnpoBaHHOro oBepapadTa;

23.2. cobntogatb 06Lme npaBuna coBepLIeHns onepaunin ¢ UICMonb30BaHNEM
KapTbl, @ UIMeHHO:

a) npoBepsiTb Nepef MoAnMcCaHWeM Crvna Wnu Yeka KaccoBOro TepMUHana
NPaBWIbHOCTb CReaYOLMX AaHHbIX:

- CyMMy onepaumu, ykasaHHyto B rpacpe “Utoro/Total”;

- BanioTy onepauuu;

- [fary onepauwu;

- Homep KapTbl;

- Ha3BaHWe TOProBOro/CepBMCHOIO NPeAnpUSATUS nnu 6axka.
Mpn atom KnueHwT cormaceH C Tem, YTO MOANWCHIBAs  CIMM/YeEK,
Knuext/OepxaTens NnpusHaeT NpaBUbHOCTb YKa3aHHOW B HEM CYMMbI.

6) nonyunTb nocrne CoBepLUeHWUsi onepauun OAHY KOnuio OOPMIEHHOro
Yekal/cnuna;

B) Npy 0hOpPMIEHNM OMepaLmu No onnaTe TOBapOB M YCMNyr, a Takke npu
NONy4YEeHUN HaNMUYHbIX AEHEXHBIX CPEACTB B BaHke unu B 06GMEHHOM MyHKTE C
ucnonb3oBaHveM KapTbl — npeabsBnsiTb kaccupy no ero Tpe6oBaHuio nacnopt
WU WHOW [OKYMEHT, YAOCTOBEpsIOMA NUYHOCTb, @ Takke BBECTU MO
TpebosaHwuto kaccupa MNH Ha cneunanbHon knasuarype;

r) nocne onnaTbl TOBAPOB WNM YCMyr, NOMyYeHUs HanM4HbIX B baHke unu B
06MEHHOM MyHKTe — y6eauTbes, YTo KnveHTy Bo3BpallyeHa MMeHHo ero KapTa;

A) B cnyyae ygepxaHuss Kaptbl GaHkomaTtom — obpatuTbcsi B
WHdopmaumoHHbii  LleHTp Banka no TenedoHy (7 - 495) 956-3636
(KPYrnocyTo4Ho).

23.3. He JonyckaTb HE3aKOHHOTO MCMoNb3oBaHUsA KapTel, B TOM uyucne ans
onnatbl TOBApOB W YCMyr, 3anpeLieHHbIX 3aKOHO4ATenbCTBOM B CTpaHe
Knuexta/[epxatens, n B 3Tux uensx:

Heme[neHHO nocne nonyyeHus KapTel nognucatb ee Ha o6GoOpOTHOM
CTOPOHE LapKOBOWN PYy4KOWN;

HWKOMY He nepepfasaTb KapTy;

XpaHuTb B TaviHe MNUH;

npu nonyyeHun MWHa Ha GymaxHOM HocuTene ybeguTbecs, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEpPTE, He WMeloWeM HafpbliBOB W
NOBPEXAEHWI, — B MPOTUBHOM CIly4ae HemeneHHO MHopMmUpoBaTh 06
aTom baHk;

no nonyyeHumn NMHa 3anOMHUTL €ro 1 YHUYTOXMTb NINCTOK, HA KOTOPOM
OH HaneyvaTaH. 3anucb MWHa, npu HeobxoammocTu, crnedyeT Aenatb
Takum o6pa3om, 4Tobbl HUKTO He Mor doragatbecs, 4to ato — [MUH.
3anuck NMWHa cnepyeT xpaHuTb B 3aLUMLLEHHOM MeCTe OTAENbHO OT
KapTbl;

BBOAMTb MH Takum o6pasom, 4Tobbl HUKTO HE MOT BUAETH HabVpaeMblx
umcp;

B cnyvae ytpaTbl KapTbl unu ytpatbl cekpetHoctn NNHa HemeaneHHo
obpaTtuTbesa B BaHk anst 6nokvposaHusa KapTel;

YHUYTOXWUTb KapTy, pa3pe3aB ee Ha ABe 4acTu nomnepek MarHWTHOW
nonochbl:

o no OKOHYaHWUM cpoka AencTeus KapTol;
o no nonyyeHun HoeoW KapTel B3ameH KapTbl, cpok
[EeNCTBNA KOTOPOW UCTEKaeT B TeKyLLeM mecsLe.
23.4. poBecTu nonoxeHus nyHktoB 23.2. un 23.3 Ycrnosui Bbinycka K
ncnonb3oBaHns kapT Ao ceedeHuns [epxatenewt JononHutenbHbix KapT n
TpeboBaTb OT HUX UX cobnoaeHNs;

23.5. BbInna4nBaTb baHky Cymmbl:

onepauui ¢ ucnonb3osaHvem Kapt;

LWTpadpHbIX NPOLIEHTOB, Ha4nCneHHbIX BaHkom Ha
HecaHkuunoHpoBaHHbI oBepapadT no KapToyHoMy cyeTy;

pacxogoB  baHka,  akTudeckm  npou3BedeHHbIX B Lensx
npefoTBpalLeHnst U/MNKU NpeceveHnss HEe3aKOHHOTO WCMOMb30BaHUSs
KapTbl/JononHutensHon KapTbl.

23.6. Bo3BpatuTh B baHk KapTbl, Cpok AeiCTBMSA KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHns Kapt;

npu npeacTasneHnn B baHk 3asBneHust o nepebinycke KapTbl;

npu npeacTasneHnn B baHk 3asBneHns o 3akpbiTun KapToyHoro cyeTa;
= o TpeboBaHuio baHka.

Mpn HeBo3moxHocTM Bo3BpaTa Kaptbl/JononHutensHon KapTbl B bBaHk,

KnueHT pomkeH npeactaBuTb B BaHk nucbMeHHoe yBepomnexue ob ytpate

KapTbl/JononHutensHon KapTel. Mpu atom KnueHT onnaynsaeT Bce pacxopsbl

BaHka no GrokupoBaHuio W usbsTUO KapTbl/JononHutenbHoit KapTbl. B

crnyyae  HenonyyeHus  ykasaHHoro yeBedomneHnuss baHk He  HeceT

OTBETCTBEHHOCTM 3a onepauuu ¢ ucnonb3doBaHvem KapTtbl/[JononHuTenbHowm

KapTbl. [lononHuTenbHas kapta wnu nUCbMeHHOe yBedoMmIeHue o6 yTpaTe

JononHuTenbHOM KapTbl MOryT OblTb Takke MpuHATHI OT [epxatens

[HononHutensHon KapTbl;

23.7. B cnyyae ytpatel Kaptel/JononHuteneHoit KapTel u (unun) ee
HeCaHKLMOHUPOBAHHOM MCnonbL30BaHUm TpETbUMU nuuamm
HezameanutenbHO UWHdopMupoBaTb 06 aTtoMm baHk Mo  TenedoHy

KpYrnocyTouHon cnyx6bl BaHka +7 (495) 783-8303 c uernbio GrOKMPOBKU
Kaptbi/JononHutensHon KapTtbl. He nosgHee WA, cneayouwero 3a gHem
obHapyxeHusi chakTa yTpatbl, ucnonb3oBaHust KapTbl/JononHutensHoi KapTbl
6e3 cornacus KnuexTa/fepxxaTtensi nMcbMeHHO coobLwmTb 06 3Tom B Bark . [lo
MOMEHTa  MonyyeHus BaHkom 3TOr0  MUCbMEHHOro  3asiBMEHUs!
KnuenTta/Oepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun C
ncnonb3oaHmeM Kaptbl/[JononHutensHon KapTol;

23.8. He3amepnuTenbHo  WMHdopmupoBaTb BaHk 06  0BHapyxeHuu
KapTbi/[JJononHutensHo KapTbl, paHee 3asiBNEHHON YyTPayeHHOW, He
ncnonb3oBaTb ee U BepHYTb B baHk B TeyeHune 3-x pabounx AHEN ¢ MOMeHTa
obHapyxeHus;

23.9. ans nepesbinycka Kaptbl/JononHutensHon KapTbl B cBA3uM C
MCTeYeHNeM CpoKa ee eicTBuA, HaunHas ¢ 15-ro ymcna nocrnegHero mecsua
cpoka peuncteus Kaptbel/dononHutenbHon KapTbl, obecneuntb Hanuune
AeHexHbIX cpeacTB Ha KapToyHom cyeTe ana onnatbl komuccun baHka 3a
obcnyxusaHve Kaptbl/JononHutensHomn KapTbl;

23.10. coxpaHaTb BCe [OKYMeHTbl Mo onepauusim ¢ Kaptow/Kaptamu wu
npegocTtaBnate ux B baHk no nepsomy TpeGoBaHuio nocnegHero Ans
yperynupoBaHusi BO3MOXHbIX Pa3HOMNacui, CBA3AHHbLIX C UCMOMb30BaHUEM
KapTbi;

23.11. He3samennuTenbHO m3BewaTtb baHk B nucbmeHHon cdopme 060 Bcex
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M3MEHeHUsIX B CBOEM cTaTyce u ctatyce Oepxatens JononHutensHon KapTbi
(M3MeHeHWe rpaxpaHCcTBa, MOCTOSIHHOTO MECTOHaXOXAEHUs, MacnopTHbIX
OaHHbIX 1 Mp.) U APYrUX AaHHbIX U 3asiBNEHUN, KOTOpble OH coobwmn BaHky
npw Bbinycke KapTbl/ononHutensHon KapTbl.

24. baHk He HeceT OTBETCTBEHHOCTU 3@ HeYNoNTHOMOYeHHOe UCMOoNb3oBaHne
MNHa, a Tawkke 3a nwobble nognmorn W 3noynoTpebneHnss npu ero
MCNOMb30BaHUN.

25. [epxatenb Kaptbi/JononHuTensHon KapTbl uMelOT npaBo nonyyatb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncnonb3oBaHmeM cuctembl «SMS.UniCredit» ¢ yyeTom YcnoBuii 6aHKOBCKOro
obcnyxumBaHUsa ¢ UCMOMb30BaHWMEM CrielnanbHbIX CPeACTB CBA3N.

26. lopTBepxAaeHWss  COBEpLUEHWs  onepauuin  C  UCMONb3oBaHWEM
KapTtbl/JononHutenebHon KapTbl, nHpopmaums 06 onepauusix, COBEpLLUEHHbIX
Cc wucnonb3oBaHueM Kaptbl/dononHutensHot  KapTbl, o 6nokuposke
KapTtbl/JononHutenebHon KapTel, HanpaensitoTcs baHkom KnueHTy:

- nyTeM pa3MeLleHUs COOTBETCTBYIOLLEro cooblieHns B cucTeme
AMcTaHumoHHoro 6aHkoBckoro obenyxmBanusa «Enter.UniCredits, B cnyvae
3aknoyeHuss KnueHtom u BaHkom goroBopa 06 MCMONb30BaHWM CUCTEMBI
«Enter.UniCredit», n cuntaeTtca nonyyeHHon KnueHtom B gaty pasmeLleHust
BaHKOM B yKa3aHHOW CUCTeMe COOTBETCTBYIOLLETO COOBLLEHMS;

- MyTeM HanpaBrieHUs COOOLUeHUs Ha HOMep MobunbHoro TenedoHa,
ykazaHHoro KnueHTom npu nogkntoyeHun k cucteme «SMS.UniCredity;

- B CBeaeHusx, opMupyemMbix U HanpaBnsieMblx KnueHTy cornacHo nyHKTy 22
YcnoBuii Bbinycka 1 UCMONb30BaHWS KapT.

27. KnueHTy MoOryT 6biTb [OMOSHATENbHO OKa3aHbl YCMYrW, HauYucreHbl
npemuanbHble 6OHYCbl M/MNW NPpefoCTaBNeHbl MHbIE NbroThl B COOTBETCTBUM C
COrnalleHVsIMK, 3aKMioYeHHbIMM Mexay BbaHkom u TpeTbumu nuuamu, o
koTopbix BaHk npouHdopmupyeT KnmeHta cnocobamu, KOTOpble OH couTeT
uenecoobpasHbimu. Mpu atom BaHk He npepocTaBnsieT KnMeHTYy HUKakmx
rapaHTVn UNu 3aBepeHUin B OTHOLLEHWUWN TaKWX YCIYT, HAYUCIIEHWI U/UNW NbroT,
a Takke X ka4yecTBa, Hanu4Ms U HenpPepbIBHOTO NPeAoCTaBeHUs.

28. B cnyyae, ecnn Bbinyck KapTbl npegnonaraeT okasaHue KnueHTty
[OMOMHUTENbHBIX YCIyr TPETbUMMU NUUaMu (CTPaxoBOW KOMNaHWen u T.M.),
Knuent npepoctasnsier baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETbMM NLaM hamunuio, UMsi, ot4yecTso KnneHta, Tmn un
Homep KapTbl, cpok penctBus KapTbl, a Takke WHYl MWHdoOpmauuio,
Heobxoaumylo TpeTbUM nuuam Anst okasaHus ycnyr Knuedty. Mpu atom B
cryyae pacTopxeHus cornaileHus mexay bankamu n aTumm nuuamm, baxk

nMeeT npaeBo C AaTbl pPacTOpXeHUA cornawleHusa npekpatutb nepepady
nHdpopmaummn YKasaHHbIM nuuam.

29. Mpun nepsunyHom Bbinycke BaHkom Kaptbl MasterCard Platinum/ World
MasterCard Black Edition Knuenty/Oepxatenio BblgaeTcsi KOMMMIEKT
[IOKyMEHTOB C OMMUCaHMeM NpOrpamMbl, NepeyncneHnem npefocTaBnsaeMbix
ycrnyr W YcrnoBuiA UX npefocTaBneHus. [Ons  CBA3W C  KOMMaHven,
npegocTasnsiolien KoHcbep — ycnyrn [epxatenam Kapt MasterCard
Platinum/ World MasterCard Black Edition (nanee — lNpoBaiaep KOHCbePX -
ycnyr) KnueHTy Heo6xoavrmo no3BoHWUTb B MIHhOpPMaLMOHHBI LieHTp BaHka.

MpoBaiaep KOHCbepXX — YCMNyr OCYLLEeCTBMSIET 3anucb TenedOoHHbIX
neperoBopoB ¢ [epxatenem Kaptol MasterCard Platinum/ World MasterCard
Black Edition, obpatuBwMMCA 3a NpefoCTaBlEHUMEM KOHCbEpX-ycnyr, W
XpaHeHVWe Takux 3anuceil B TevyeHWe [ABeHafuaTW MecsileB Ans uenen
6e3onacHOCT, MOHWTOpPUHra, obecneyeHne KayecTBa NpPefOCTaBMsAEMbIX
ycnyr n obyyeHusi nepcoHana lMposaigepa KOHCbepXX-ycnyr ¢ obecneyeHmem
KOH(PUAEHUMANBHOCTU TaKoN MHGOpMaLMM U 3aluThl AaHHbIX [depxatens
Takon KapTbl.

BaHk He HeceT oTBeTcTBeHHOCTWU nepen [epxatenem Kaptbl MasterCard
Platinum/ World MasterCard Black Edition 3a kakue-nubo yobiTkn, yliepb,
U3OepXKN, CBsi3aHHble C NpefoCTaBMNeHUeM nocrnefHeMy KOHCbepPX-yCryr
1/vnu npefocTaBneHNeM ycryr npoBanaepamMmu ycnyr.

Oepxatenb Kaptbl MasterCard Platinum/ World MasterCard Black Edition
HeceT OTBETCTBEHHOCTb MO oOnnaTte YCnyr, oka3blBaeMbiX MpoBaiaepamu
yCcnyr, HenocpeAcTBEHHO Mepeq MpoBai[epoM COOTBETCTBYIOLUEW YyCnyru,
okasaHHow [epxatento Kaptel MasterCard Platinum/ World MasterCard Black
Edition.

30. KnueHT nponHdopMmpoBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TeneoHHbIX neperosopoBs mexay Knuentom/[epxatenem
HononHutenbHon KapTel n BaHkom.

31. baHk paccmaTtpuBaeT 3asBneHns KnvueHTa, cBA3aHHble C ocrnapuBaHuem
onepauui, COBEpPLUEHHBIX C ucnonb3oBaHnem Kaptol/JononHutensHomn KapTbl,
B TeYeHMe Ccpoka YCTAHOBMIEHHOrO 3akoHodaTenbCcTBOM Poccuiickon
Pepepaumn. MNpu 3TOM MHDOPMAaLUA O pesynbTaTax PacCMOTPEHUS 3TOro
3asBneHus npegocTasnsieTcst KnveHTy no ero 3anpocy unu B CPoK He No3aHee
YeMm yepes 30 KaneHaapHbIX AHEN CO AHA ero nonyyeHns baHkom, a Takke He
nosgHee Yem Yepes 60 kaneHgapHbIX AHEN CO AHA NonyyYeHus baHkom Takoro
3asBreHnss B cnyvae ucnonb3oBaHus Kaptbl/[JononHutensHon KapTbl ans
OCYLLLECTBIEHNSA TPAHCTPaHUYHOrO NepeBoAa AEHEXHbIX CPeACTB.
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9 FOHKpe T BaHk

MpunoxeHune Ne 3
K YCNOBMSIM KOMMIEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

O6wwme ycnosusa npuema AO IOHKpeaunT BaHk

AeHEeXHbIX cpeaAcTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. HacTtosiwee MpunoxeHne Ne3 Kk YcnoBusiM KOMNIEKCHOro 06cnyxmBaHus
dusnyecknx nuy AO HOHuKpeant Bankom O6wwme ycnosusi npuema AO
tOHUKpeanT BaHk AeHexHbIX cpeacTB dmandeckmx nuu, B 6aHKOBCKME BKNaabl
(nanee «O6wwme ycrnoBus nNpuema BKNaZoB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [eHexHbix cpeacTB uanmyeckux nuy B
6aHkoBCkVe BKNaabl (eno3uThbl).

2. bBaHKk npuHMMaeT pAeHexHble cpeactBa KnueHTa B pOCCUMACKMX
pybnsax/vHocTpaHHoM BantoTe, Haxoaswmecsi Ha CyeTtax KnueHTa B baHke, BO
BKNagbl (Aeno3unTbl) Ha OCHOBaHMW AoroBopa 6aHKOBCKOro Bknaaa (aenosnta).
Buabl 1 ycnoBus BKNagoB (4EMO3UTOB) YCTaHOBIEHbI «YCMOBUSIMU MpremMa
CpOYHbIX BKNagos dpusnyeckux nuu B AO FOHNKpeaunT BaHky», AeicTByoWMMM
B baHke Ha pJaTy npuema [JeHexHbIX CpefCcTB BO Bknag (manee «Ycrnosusi
Mprema Bknagosy). Bknagbl B Nonb3y TpeTbMX MWL, HE NPUHUMAIOTCS.

3. B uensix pasmelyeHus B baHke Bknaga (aenosuta) KnueHt nuuHo nnbo
Yepes foBepeHHoe N1uo nogaeT B baHk Hagnexaiunm obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asiBrieHVe Ha pas3MeLleHue OeHEXHbIX CPeACcTB BO BKMaf
(nanee «3asBneHne Ha BkNaa») no opme, ycraHoBrneHHon baHkom.

Bua Bknaga u ero cylwecTBeHHblE YCNOBUS (HAaUMEHOBaHWeE BantoTbl, CyMMa U
CpOK BKnaga, NpoLeHTHasi cTaBka), ykasaHHble KnueHTom B 3asiBneHun Ha
BKNad, AOSKHbI ObiTb npedycMoTpeHbl Ycnosusimu MNpuema Bknagos. Mpu
3TOM [OMKHO coGnofaThbCcsl COOTBETCTBME MEXAY BWAOM BKNaga U ero
CYLLIECTBEHHBIMI YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [Mpvema
Bknagos.

B Tom cnyyae, ecnu cormacHo Ycnosusm [lpuema BknagoB ogHo wnu
HecKonbKO CYLLECTBEHHbIX YCNOBMWIA Bknaga onpeaensiiotcs baHkom un
KnneHToM npw 3akntoveHnn gorosopa Bknaga (aenosuta), KnveHt go nogaun
BaHky 3asBneHus Ha Bknag cornacyet 3Tu ycnosus ¢ baHkom no tenedoHy.

3asABneHune Ha Bknagd, coctaBneHHoe KnueHtom c HapyuweHneM yKasaHHbIX B
HacToALEeM NyHKTe TpeGOBaHMVI, BaHKOM K UCNONHEHNIO He npUHUMaeTCcA.

MoaTBepxaeHeM npuema AeHeXHbIX CPeACTB BO BkNaa saensetca «MucbMo-
n3BeLleHne O npueMe Bknaga», koTopoe odopmnserca baHkom no
yCTaHOBNEHHON UM chopme 1 BpydaeTcsa KnmeHTy npu ero nuyHon seke B baHk,
OfjHaKo He Mo3xe JaTbl BO3BpaTa BKNaja.

4. Cymma Bknaga MoXeT ObiTb M3MeHeHa (yBenuyeHa/ymeHblueHa)
KnueHtom nytem npepgoctasnenusi baHky «3aaBneHns Ha n3amMeHeHne cymmbl
Bknaga» no cdopme baHka B crniyyae, ecnu 3TO NpeayCMOTPEHO B YCNOBUAX
Mpuema Bknagos Ans COOTBETCTBYIOLLErO BUAA BKkNaja.

MoaTBEpXOAEHMEM U3MEHEHMSI CYMMbI BKNaaa siBnsieTcs «MMcbMo-n3BeLleHve
06 n3meHeHUM CymMbl BKnaga», kotopoe odopmnsietcsi v Bpyyaetcs KnueHty
B NOpsiAKe, YCTAHOBMNEHHOM B NyHkTe 3 O6LUMX YCrOBWIA Nprema BKafoB Anst
Mncem-n3BeLLeHunii o npuemMe Bknaaa.

5. WHctpykumm KnueHnTa o6 aBTOMaTM4ecKom pasMelleHWn Bkrnaga Ha
HOBBbI CPOK, coepiKaLnecst B 3asiBNEHNN Ha BKknag, ncnonHsoTcs baHkom no
BKIajam, B OTHOLLEHUM KOTOpbIX B Ycnosusx MNpruema Bknaga npeaycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MHCTPYKUMIA. B cnyyae npekpailieHus
npvema BaHkom AaHHOro BUAA Bkaga, Mbo M3MeHeHust cpoka pasMeLLeHnst
[aHHOro BUAa BKnaja, aBToMaTMyeckoe pasmelleHne BKknaaa Ha HoBbI CPOK
He Npou3BOAMUTCS.

6. ABTOMaTMyeckoe pa3melleHve BKNaaa Ha HOBbIN CPOK OCYLLECTBRAETCS
no nopy4eHuio KnueHta Ha ycnoBusix U no cTaBkam, AencTByolmumM B BaHke
Ha paTty aBToMaTuyeckoro pasmelleHus. B cnyvae, ecnu Ha paty
aBTOMaTuyeckoro pasmelleHuss BaHkom no Ycnosusm [Mpuema Bknaga
npekpaLLeH NpremM AEHEXHbIX CPEACTB B BUA, BKNafa, ykadaHHbIi B 3asBreHun
Ha Bknag, To KnueHT Bbigaven MHCTPYKUMA 06 aBTOMaTUY4ECKOM pasMeLLeHnm
3TOro BKMaja Ha HOBBbI CPOK nopyyaeT BaHKy ocyLecTBUTL aBTOMaTUYECKOE
pa3MeLleHne [OEHEXHbIX CPeACTB BO BKNag C YCMNOBUMSIMU, aHanOrMyHbIMU
ycrnoBusiM Buaa Bknaaa, ykasaHHoro B 3asiBneHuv Ha Bknag (BantoTa Bknaaa,
CpoK BKIafa, MMHUMarnbHasi CyMMa BKMaga, MakcMmarnbHasi cymma Bkraga,
nopsiaoK  BbIMNaTtbl MPOLEHTOB, NEPUOAWYHOCTb  BbiNfaThbl MPOLIEHTOB,
BO3MOXHOCTb MOMOSIHEHWS! BKMafa, BO3MOXHOCTb 4YaCTUYHOTO W3bSATUS
BKMaga) npy Hanuuum Takoro Buaa Bknagda B baxke. MNpu atoM, npy Hanuuum
B nuHeiike BknagoB baHka AByx u 6onee BKNagoB C aHanorMyHbIMU
napametpamu KnueHT nopyyaeT baHky oOCywWecTBUTb aBTOMaTUyeckoe
pa3melleHe [eHexXHbIX CPeacTB BO BkMag C Havbonbluen npoueHTHON
CTaBKOW.

7. MMpwn otcytcTBuM B nuHelike BknagoB baHka Bknaga € ycrnoBusimu,
aHanorMyHbiMM napameTpam BuAa BKnaga, ykasaHHOro B 3asiBNeHWM Ha
pa3mellleHne [AeHeXHblX cpeacts BO Bknag, KnueHT nopyvaet bBaxky
OCYLLECTBUTb aBTOMATUYECKOE pasMeLLeHne AeHEeXHbIX CPeACTB BO BKNaz Ha
yCrnoBusiX, OTNWYHbIX OT BMAa BKNaja, ykasaHHoOro B 3asBneHun Ha
pasmMelleHne [JeHexXHbIX CPeAacTB BO BKNad, HO He npuBOAsAWMX K
yXy[laowym napameTpam Bknaga. [Mpy 3ToM He paccmaTpuBaloTCs, Kak
ycnoBswus, yxyalwatowue napameTpbl Bknaga, cnegytoume ycrnosus:

" npegocTtaBfieHne BO3MOXXHOCTW NOMOSTHEHUSA n/Mnu YacTUYHOro U3bATUS

[EHEXHbIX CPEACTB CO BKMaaa,

= OCyLLEeCTBMEHME BbINMaThl NpoLeHTOB c onpeaeneHHon

NEPUOANYHOCTBLIO, B TOM HUCHIe NYTEM NPUYMCTIEHUS UX K CYMMe BKraaa.

B cnyyae oTcytcteus B BaHke Bkaga, OTBEYANOWEro BblleyKasaHHbIMU

UHCTPYKUMAMM KniveHTa, KnMeHT NpocuT cuMTaTh CBOE COOTBETCTBYIOLLEE

nopyyeHve Ha aBTOMaTUYECKOEe pasMelleHWe AEHEXHbIX CPeACTB BO BKIag
OTO3BaHHbIM.

8. Bce 3asBnenus, ocdopmnsemble B pamkax O6LWMX ycrnoBui npuema
BKNajioB, MOryT 6biTb HamnpasneHbl KnueHToM B BaHk Ha GyMaxHoM HocuTene
B TeyeHne paboyero BpemeHn baHka, a Tawke C WCMonb3oBaHWEM
crneumanbHbIX CPEACTB CBSA3W, B MOPsiAKe, ycTaHoBrIEHHOM MpunoxeHnem Ne4
K Ycnosuam.

Mpn atom 3asBneHus, odopmnsieMble B pamkax O6LMX ycrnoBuin npuema
BKIagoB, nepeaaHHble B baHk He nosgHee 19 yacoB 00 MUHYT NO MECTHOMY
BpeMeHu (B NATHWLUY W npeanpasgHuyHble AHW — He no3aHee 18 vacos 00
MWHYT) wucnonHsitotcss baHkoM B [eHb WX npeacTaBneHvst. 3asBneHus,
nepefaHHble Nocre ykasaHHOro BpeMEeHU, Noanexat ucnonHeHno baHkom Ha
cneayoLwmin pabounit AeHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBrieHun Ha Bknag,
npeaycMaTpuBaloLLEM TaKkyld BO3MOXHOCTb, CyMMa BKMaja BMeCTe C
Ha4YMCMNEHHbIMU NPOLIEHTaMMN NOCHe OKOHYaHWsi Cpoka ero AeWcTBUSA [OMMKHa
6bITb Bo3BpaLlleHa KnueHTy HanuuHbIMu, BKag nepeodopmnsieTcs Bo Bkag
[0 BocTpe6oBaHUs B AeHb OKOHYaHWS CpOKa ero AeNCTBUS.

B aToM crnyyae no WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HaYMCreHHbIMM NPOLEHTaMM MOXeT ObITb BbigaHa KnueHTy HanuyHeiMu, nnbo
nepesefeHa Ha CyeT KnueHTa, OTKpbITbIV B BaHke B BanioTe pa3meLleHHoro
BKkMaga. besHanuuHbli  nepeBod  OCYLLECTBNAETCA Ha  OCHOBaHUW
3anonHeHHoro KnueHTom 3asBneHns Ha nepesog no dopme baHka.

Mpun 3TOM KOMUCCUSI 3@ BblAAYy HanMYHbIMU CyMMbl BKIaa U NpOLIEHTOB C
KnueHTta He B3umMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLUEHWNS CTOPOH MO
[IOroBOpY CyeTa, Ha KOTOPOM pa3MelleH Takoi Bknaf, Perynupylortcs
nonoxeHusimu MpunoxeHns Ne1 k YcnosusiM, oTHocslwmMmMucst k CyeTy, Homep
KkoToporo ykasaH KnueHtom B 3asBneHun Ha Bknag. [poueHTbl Mo cyeTy, Ha
KOTOPOM pasMmelLieH Bknag A0 BocTpe6GoBaHWs, BbiNMaynMBaloTCs Mo CTaBke,
paBHo¥i cTaBke no CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4yMCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brnanos.

MpoueHTbl Ha BKkNag HauucnAlTCA C  JaThl, Cneaywwen 3a [gaTton
pa3MelLieHUst AeHeXHbIX CPeACTB BO BKMag A0 AaTtbl MX Bo3BpaTa Ha Cuet
KnuexTa B BaHke / Bblaaum cpefcTB HanMuHbIMu/nepeodopmieHns Bknaaa Bo
BKMaz A0 BOCTpe6GOBaHMS BKIOUUTENBHO.

CymMmMa npoLEHTOB MO BKMNagy paccuuTbiBaeTcs Ha 6ase hakTu4eckoro
KONMYecTBa kaneHAapHbIX AHel B rogy (365 unu 366 gHel COOTBETCTBEHHO).

Mpn pocpoyHoM wucTpeboBaHMM CyMMbl BKMaga MpPOUEHTbl Ha Bkriag
HauucnsiloTCs B pa3mepe, npeaycMoTpeHHoM Anst CyeTa B COOTBETCTBYIOLLE
BanoTe, 3a BpeMs akTU4ecKoro HaxoXAeHWs! AeHEXHbIX CPEACTB BO BKNaje,
€Cnv MHOe He ycTaHoBneHo Ycnosusmu Mpuema Bknagos.

11. B cnyyae Hapywenuns KnueHntom Ycnosuin [Mpuema Bknagos npu
YaCTUYHOM CHATUM [EHEXHbIX CPEACTB (CHWKEHWS CyMMbl BKNaga Huxe
MWUHMUMaIbHOW CyMMbl BKafa, YCTaHOBIIEHHOW ANsi COOTBETCTBYIOLLEro Buaa
BKfaga), AOroBOpP BKnaja pacTopraeTcs, CymMma BKnafga 3avyucnsietcs Ha
CyeT, NpoLeHTbl Ha BKNag HauUuCnsoTCs B pa3mepe, NpeayCMOTPEHHOM Ans
CyeToB B COOTBETCTBYIOLLEN BanioTe, 3a BpeMs (DaKTUYECKOro HaxoXaeHus
[eHeXHbIX CPeACTB BO BKMajde, €Cny MHOe He YCTaHOBIIEHO YCrnoBUSMU
Mpuema Bknapnos.
B cnyyae nepeuucneHnss cymmbl Bknada Mo MHbIM OCHOBaHWSIM [0 AaThbl
OKOHYaHWA cpoka Bkraga (B TOM 4MCrie MO MCMOSHUTENbHLIM OKYMEHTaMm)
OCTaToK CPeACTB Ha cyeTe Mo BkNaf AOMKeH ObiTb HE HUXE MUHUManbHOW
CyMMbl BKnaga, yctaHoBneHHonm Ycnosuamu [Mpuema Bknagoe Ha paty
3aknoYeHns JoroeBopa Bknaga. Ecnm B pesynbTate Takoro nepedvcrneHuns
6yaeT HapyLLeHO ycroBre 0 MUHUManbHOW CymMMme BKnaga, To JOoroBop Bknaaa
pacTopraeTcs B NoOpsiAke, yka3aHHOM B npeabiayemM ab3ade.

12. KnueHT 06513aH obecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHWM Ha BKNag,
Hanuune OEeHeXHbIX CpeacTB, AOCTAaTOYHbIX ANs UcnonHeHus BaHkoM aToro
3asBneHus.

13. KnueHT nmeet npaso AOCPOYHO ncTpebosaTb CyMMmy BKnaja, yBeaomus
06 atom baHk B nucbMeHHol copme nyTem Bblaaun baHky «3asBneHus Ha
pocpoyHoe  ucTpeboBaHve Bknaga» no dopme baHka. [JocpoyHo
uctpeboBaHHas cymma BKnaja Bcerga 3auucnsietcs Ha CueT, ¢ KOTOporo
Bknapg 6bin pasmeLleH.

14. BbaHk 0b6sa3aH:
a) No MCTeYeHWUN cCpoka BKNaaa, B COOTBETCTBUM C MHCTPYKUMsMU KnneHTa,
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yka3aHHbIMM B 3asiBNeHUVM Ha BKMag, BEPHYTb CyMMYy BKnaga BMecTe C
HauMCreHHbIMM npoueHTamMn Ha CueT KnuveHTa (Mo cpoyHomy Bknagy c
eXeMeCsIYHOW BbINNaToNn MPOLEHTOB CyMMa MPOLEHTOB, HAYMCHEHHbIX Ha
[aTy UCTeyeHMs cpoka Bkraga, 3auucnsietcs baHkom Ha cyeT ans
eXeMeCsiYHbIX BbINnaT, ykazaHHbl KnneHTom B 3asBneHuy Ha Bknaga);

6) ynnayvBaTb NPOLEHTHI Ha BKMaz B pasmMepe ¥ B NOpsiAKe, YCTAHOBNEHHOM
Ycnosusimu MNMpuema Bknagos;

B) OCYLLECTBNATb pacyeT W yAepXaHue Hamnora ¢ [0XOAa, NOsyYeHHOro no
BKNafy, B MOpsiike, YCTAHOBMEHHOM [EWCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccuiickon degepauum;

15. B criydae 3a4McrieHusi U3MULLHE BbINNayeHHbIX CYMM NPoLEeHToB KnneHT
npefoctaensieT BaHKy 3apaHee [aHHbIM akuenT Ha CrucaHue W3NuliHe
BbIMNa4yeHHbIX CyMM MpoueHToB C noGoro cyeta KnueHta B BaHke, ¢
npousBefeHueM, Mpu HEOBXOAMMOCTM, KOHBEPCUM LEHEXHLIX CPEACTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpwn nonyy4eHnn KnveHToM BKNaja B MHOCTPaHHOM BanoTe Yyepes kaccy
Batka, BaHk MMeeT nNpaBo BO3BpaTUTb OCTATOK MO BKNagy B pasmMepe MeHee
Luenon eauHuubl, NM6o MeHee MWHMMANbHOrO [AOCTOMHCTBA 6aHKHOTbI
MHOCTPaHHOW BanioThbl B BantoTe Poccuiickon ®epepaumm no Kypcy nokynku,
yCTaHOBINEHHOMY BaHKOM Ha MOMEHT BbINOMHEHUS onepaLum.

17. BaHK BMNpaBe CNWCbIBaTb C [EMO3WTHOrO CYyeTa CyMMbl, OLUIMBOYHO
3auncneHHble baHkom, 6e3 npepocTaBneHnst KNMEHTOM COOTBETCTBYIOLLErO
pacnopsiKeHus.

18. MynbT1BanioTHbIN BKNag - AEHEXHbIE CPeACTBa, BHECEHHble KnueHTom B
HecKOmnMbKMX BamnTax Ha CPoYHble Aeno3uTbl. MynbTuBanioTHble BKNagbl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LyMX ycrnoBuii Npuema BKNagos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKpbIBAOTCA AEMNO3UTHbIE CYeTa B BasntoTax, NpeanoXeHHbIx baHkom.

18.2. KnneHT nmeeT BO3MOXHOCTb B TEYEHWE CPOKa BKnada OCYLECTBNATb
KOHBEPCUM MO  [Oero3uTHbIM CYeTaM, OTKPbITbIM B pamMKax OHOro
MynbTuBanioTHOro Bknaga, B MNpeaenax CymMM, MpPeBbiLAKLWMX pa3Mepbl
HECHWXaeMblX OCTaTKOB AN Ka4oro U3 Aeno3nTHbIx cHeToB. KoHBepcus no
[eno3nTHbLIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ans onepauuit no
cyeTaM (U3NYECKUX MWL, YCTAHOBMEHHOMY Ha [EeHb OCYLECTBMNEHUs
nepesoaa. KnmeHT MoXeT OoCyLlecTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUiA
no [Eeno3uTHbIM cYeTam, OTKPbITbIM B pamkax ogHoro MynbTuBamoTHOro
BKNaga.

18.3. TpoueHTbl Ha cymMMbl MynbTUBaMIOTHOrO BKMNaga HAYUCNATCA NO
KaaoMy M3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMyY Bknagy
BbiNNayMBaloTc Ha cveTa KnveHTa B COOTBETCTBYlOLEN BanwoTe B
3aBMCUMOCTV OT BuAa Bknaga no Ycnosusam MNprema Bknagos. B cnyyae, ecnu
3TO NpeaycMoTpeHo Ycnosusimu MNpuema Bknagos, HAa4MCNEHHbIE NPOLIEHTbI
C ykasaHHow B Ycnosusix MNprvema BknagoB neprvoanyHOCTBIO NPUYMCASOTCS
K CymMMe BKnaga (kanuTanuavpyloTcs), yBenuymMBasi CyMMbl [eMO3WUTHbIX
cyeToB MynbTUBanOTHOrO BKMNaaa.

18.4. B cnyyae HapyweHusi Knuentom Ycnoeun [Npuema BknagoB npwu
YaCTUYHOM CHSITUM [EHEXHbIX CPEACTB - CHWKEHUS CyMMbl BKMaga Hwke
HeCHMXaeMoro octaTtka Mioboro M3 AenosunTHbIX c4eToB MynbTUBanNOTHOrO
Bknaga:

forosop MyrnbTvBanioTHOro Bknaja pacropraeTcs;

CyMMbl Bknaga 3auucnsiorcs Ha Cueta KnveHTa B cOOTBETCTBYHOLLEN
BanioTe;

NPOLEHTBI Ha BKIaj HauMCnsloTCA B pa3mepe, nNpefycMOTPEHHOM Afis
CueToB B COOTBETCTBYIOLLEN BanioTe.

19. B cny4yae HencnonHeHus (HeCBOEBPEMEHHOro UcnonHeHns) baHkom cBomx
obsizaHHOCTell no BO3BpaTy BKMaga WWUAM ynnatbl CyMMbl MPOLEHTOB,
Ha4MCreHHbIX MO BKNagy, OH ynnauyvBaeT KnueHTy mno ero nucbMeHHoOW
NPeTEeH3NN HeYCTOMNKY 3a Kaxabli AeHb MPOCPOYKM:

" 0 BKNagam B pybnsix - no cTaBke pedmMHaHCUpOBaHus (Y4ETHON CTaBke)
BaHka Poccuun, penctBoBaBlUe Ha [AaTy pasMeleHus AeHEeXHbIX
cpencTB BO BKMaf;

no Bknagam B EBpo - no craBke EBPUBOP, yeenuyeHHoit Ha 1%
rofoBbiX;

no BKnagam B BastoTe, OTIIMYHON OT BhILLENepPeYUCreHHbIX, - MO CTaBke
JIMBOP, yBenunyeHHon Ha 1% roaoBbIX.

[nsa uenen HacTosiLLEro NyHKTa Y CcrnoBuii:

EBPWUBOP (aHrn. Euribor - Euro Interbank Offered Rate) osHauvaeT
Mex6aHKOBCKYl0 CTaBKy MPEASIOKEHUst [Oeno3vToB Ha €eBpOnenckom
pbiHKe (ans EBpo, B npoueHTax rogoBbix) Ha cpok 1 (OguH) mecs,
[EeNCTBYIOLLYIO Ha AaTy pasMeLLeHUs AeHexXHbIX CPeAcTB BO BKMaj, a B
cnyyae, ecnu fata pa3MeLLeHnsi AeHeXHbIX CPeACTB BO BKNaj ABNAeTCs
HepabouMM [HeM — Ha npeAlecTByOWNA, 6Gnwkanwumni kK pate
pa3melleHMa OeHexHbIX cpedcTB BO Bknag AeHb («data [encreus
CraBku»), KoTupyemyto Ha ctpaHuue «EURIBORO1» MHOpMaLMOHHOW
cnyx6bl Reuters okono 11 yacoB yTpa no 6proccernibckoMy BpeMeHM 3a 2
(OBa) pabounx gHa po Oatel dencteus Ctaskuy;

JINBOP (aHrn. LIBOR - London Interbank Offered Rate) o3HavaeT
JIOHOOHCKYI0O  MeXOaHKOBCKyl0 ~ CTaBKy MPeAnoXeHWs  [erno3vToB
(MnpoBbIX BanioT, B NpoueHTax rogosbix), Ha cpok 1 (OguH) mecsu,
[EeNCTBYIOLLYIO Ha AaTy pasMeLLeHUst AeHexXHbIX CPeAcTB BO BKMaj, a B
cryyae, ecnv farta pasmelLeHns AeHeXHbIX CPeACTB BO BKNaf SBNSeTCs
HepabouMM [HeM — Ha npealwecTByOWMA, Gnwkaiwuunid kK pate
pasMellieHns [eHeXHbIX cpeacTB BO Bknag AeHb («Hdata [enctsus
CraBku»), koTupyemyilo Ha cTpaHuue «LiborO1» uHdOpMaLUMOHHOW
cnyx6bl Reuters okono 11 YacoB yTpa Mo NOHAOHCKOMY BpeMeHu 3a 2
(OBa) paboumnx aHa go Oatbl OenictBua CtaBku.
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9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee MpunoxeHne Ned Kk YCNoBusIM KOMNIEKCHOTO 06CnyXnBaHms
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnykuBaHWs € WUCMOMb3OBaHMEM  cheuuanbHbIX — CPedcTB  CBSA3W»
ycTaHaBnvBaeT npaBuna nepegadv KnueHTy wHgopmauuu, CBsi3aHHOW C
npepocTaBneHveM KnueHTy ycnyr B cOOTBETCTBUM C [JoroBOpoMm, 1 npuema ot
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCropsiKeHWin) c
MCcnonb3oBaHWeM cneunanbHbIX CPeAcTB CBsA3WM (Oanee COOTBETCTBEHHO
«Ycnyruny, «NHbopmauusy, «[loKyMeHTbI»). OxasaHue Yenyr
noaaepxuBaeTcs creynanbHbiMM 6aHKOBCKMMU CUCTEMamu NporpaMMHOro
obecneyeHus (nanee «Cuctema», «CuUCTEMbI»), ykazaHHbIMU B YCMOBUSAX
6aHKOBCKOro 06CnyX1BaHUs C UCNOSb30BaHWEM crieumarnbHbIX CPEACTB CBS3M.

1.2. MepeyeHb Ycnyr ycTaHaBnvBaeTcs baHkom B pa3pese kaxaon Cuctembl.

MepeyeHb Ycnyr MoxeT 6biTb B Nto6oe Bpemsi usmeHeH BaHkom: paclumpeH —
C nocrieayloLmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO M3MEHEHWeM AEWCTBYIOLLEro 3aKOHOAATeNbCTBa, YKasaHHbIA CpoK
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUU COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMyXWTb
OCHOBaHMWEM [l OTMEHbl UM U3MEHEHUSI 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyeTcs
BaHkoMm B AHW, siBRsiowmMecs pabounmmn no 3akoHopaTtenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI M onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOro — obcnyxuBaHus C
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrne4yeHue — NporpaMmmMHO-TEXHUYECKMUE CpeacTBa

Knuenta, HeobxoauMmblie ANs Nonb3oBaHUs Ycnyramu C UCMonb3oBaHUEM
crneumanbHbIX CPeacTB €Bsisu. TpebGoBaHus k AnnapaTHomy obecrneveHuo

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — dacTb Cwuctembl, coaepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — O[HO3HAYHOE YCTAHOBMEHWE FUYHOCTU
KnueHTta nytem nposepku Maponsi, coobuieHHoro KnueHtom npu obpatueHun
K cooTBeTCTBYlOLLe CrcTeme, BKNoYatoLLen NpoBepKy cooTBeTcTBus Mapons
n IlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnueHty JlorvHom u obecneumBaiowias ayTeHTUdMKaLUO
KnuenTa B cooTBeTcTBYlOLWEN CHCTEME.

2.1.5. MdeHmugpukayusi — nposepka Cuctemon cakra perucrpaumm B
Base paHHbIx BaHka JlornHa, ucnonb3oBaHHoro KnveHTom npu obpaiieHum k
Cucteme, a Takke YCTAHOBMEHWE MPUHALANEXHOCTU ykaszaHHoro JlormHa
KnueHry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsioLias O[HO3HaYHO
naoeHTudunuymnposats KnueHTta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnueHtom Ans noateepxaeHus [lokymeHTa, nepesaBaemMoro
¢ nomouwpto Cuctembl. CeaHcoBbli Knod  sABRsieTcA  aHanorom
cobcTBeHHOpyYHON noanvcy KnveHta v NpocTon 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon ®epepaummn o1
06.04.2011 r. Ne 63-®3 «O6 aneKkTpoHHOW NoANUCH».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm Knuenta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioumn
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CucTeme).

3. [paBa 1 0683aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneynBaTb Haanexallyo paboty Cuctem n ux cooTseTcTeme
PykoBoactBy [lonb3oBaTenss no cooTBeTcTBylowen Cucrteme (ecnum
Ycnosusamu npegycMoTpeHo usgaHve baHkom Pykosogctsa lMonb3sosatens
cooTBeTcTByloLEe CucTembl);

3.1.2. NpoV3BOAUTL 3a CBOW CYET M B MUHWMasbHble CPOKUM BCe
Heobxoaumble paboTbl MO  BOcCTaHoBReHUO Cuctembl B criyyvae
BO3HUKHOBEHMWS1 Kakux HewcnpaBHocTel (cboeB) B ee paboTe, UcnpaBnsTb
ownbku B pabote CucTembl, BO3HMKLLVE MO BUHe BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3@HHbIM C

3.2. KnueHT 06s3aH:

3.2.1. “cnonb3oBaTh ANs NONyYeHUs YCnyr Hagnexalliee u ucnpasHoe
AnnapaTHoe ofecneveHue, Kak OHO OMpeferneHo [Ans COOTBETCTBYHOLLEN
Cuctembl, a Takke obecneuvMBaTb €ro TexHUYeckoe o6CnyxvBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u ycraHaBnmaeTcsa KnmeHtom 3a
CBOW COBCTBEHHbIN CHET;

3.2.2. obecneynTb cCoxpaHHOCTb 1 TanHy CpeacTs gocTyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ansi aBTopusaLMM B MOOMIIBHOM TenedoHe WM MnaHWeTHOM
KOMMbloTepe, BKIIOYAsi, HO He OrpaHWyMBasiCb, GUoOMeTpuyeckme [aHHble
(aBTOpM3auMsi Mo oTneyaTKky nanbla pyku), a Takke Apyrne [aHHble,
ucrnonb3yemble ANS BXoAa B NporpaMmmHoe obecreveHne, npegoctasnsiollee
BO3MOXHOCTb MCNOnb3oBaHnsa Cructem u/vnu obecneunsatoLme BO3MOXHOCTb
XpaHeHust CpeacTB AoCTyna), a Takke MOBUIbHBIX TeNedOHOB U NNaHLLETHbIX
KOMMbIOTEPOB  C  YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
coxpaHeHHoW wuHdopmaumenn o CpeactBax AOCTyna B HEAOCTYNHOM ANS
TpPeTbMX MU, MecTe.

3.2.4. npeanpuHUMaTb HeoGXoAuMble Mepbl NPefoCTOPOXHOCTW Ansi
npeaoTBpaLleHusi HeCaHKLMOHMPOBAHHOIO Ucnonb3oBaHus CpeacTs AocTyna
W, ecnu YCnoBUSMW He  YCTAHOBIIEHO WHOE, He3aMeAasMTENbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.
B cnyuae, ecnu BaHk nucbMeHHoO n3sBelLeH KnneHTom 06 yTpaTe cekpeTHOCTH
Cpeacte  pgoctyna, baHk npekpawaetr okasaHue Ycnyr, Tpebyomx
ucnonb3oBaHus yTpadeHHoro CpefctBa [JocTyna, A0  YPerynmpoBaHusi
BOMpoca o ero 3aMeHe.

3.3. baHk nmeeT npaso:

3.3.1. B OOHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUS/AOMNONHEHNs! B
CucTeMmbl, BKNOYas co3gaHne HoBbIX Bepcuii Cuctem n/unu nogcuctem (npu
nx Hanuuun). B cnyyae ecnu Takue U3MeHeHWs BNekyT 3a COO60IN NoBbileHe
TpeboBaHui k AnnapaTHomy obecneyeHuto KnmeHT fomkeH 6biTb yBeAOMMEH
O U3MeHeHUsX He MnosgHee, YeM 3a 5 KaneHAapHblX AHEW A0 Hayana ux
npUMeHeHusi. YBeJoMIIeHe Npon3BOANUTCS NMOGbIM CNOCOBOM, yka3aHHbIM B

nyHkte 3.3.4 HacTosiluMx YcrnoBun GaHKOBCKOrO  OGCNyXuBaHUS C
MCMonb30BaHMEM creLlmanbHbIX CPeACTB CBS3N,;

3.3.2. B OHOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWUs/OONONMHEeHns B
PykoBoacteo [lonb3oBatens (ecnv  NpUMEHWMMO), C  NOCReayloLnm
n3BelleHvem o6 aTom KnueHra;

3.3.3. B OAHOCTOPOHHEM MOPSiAKe YyCTaHaBnMBaTb W U3MeEHSATb
(yBenuumBaTtb, yMeHblUATb) OrpaHuyeHus (MMMWUTBI) NO  onepaumsm C

ucnonb3oBaHmeM Cuctemsl c nocnefyrowum nssellieHnem Knuenta.

3.3.4. noBoauTtb A0 cBegeHusi KnueHta Bclo nHdopmaumio o Cucteme
nyTem ee pasmMeLleHns B KNMMEHTCKUX 3anax baHka, Ha canTe baHka B ceTn
MHTepHeT no apgpecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
Cuctembl (eCrnv NpUMEHMMO), NGO MHBIM cnocoboM, No ycMoTpeHuto Baxka.
Mpwn aTom CTOPOHBI NOATBEPXAAOT, YTO MHGOPMALMSA CYMTAETCS AOBEAEHHOW
po KnueHta no ucteyeHum 3-x paboumx OHeW C JaTbl ee pa3melleHus
(BKntoYas AeHb pasmeLleHuns);

3.3.5. oTkasaTtb B npueme [lokymeHTa v npegoctasneHnm Mudgopmaummn
B cnyyae, ecnu KnvmeHT He naeHTUdUUMPOBaH Unu He ayTeHTuduumpoBaH B
nopsiake, NPpeAycMOTPEHHOM YCroBUAMM, a TakKe B Crydae, ecnu onepaums,
npesbILLIAET MMMUT MO Onepaumnam, yCTaHOBNEHHbIN baHkom.

3.3.6. 6nokvpoBatb goctyn Knuenta k Cucteme B criyyae HapyLleHus
KnueHntom Ycnoswii, Bknoyas otcytcTBue Ha CueTax KnveHTa OeHexXHbIX
CPeAcTB, AOCTATOYHbIX ANA onnaTbl GaHKOBCKON KOMUCCUN.

3.3.7. 6nokmpoBaTb npvem [lokymeHTOB (OTkasblBaTb B npueme),
nepefaHHbIX KnmeHToM ¢ ncnonb3oBaHMeM creumnasnbHbiX CPeAcTB CBS3M, C
npepBapuTenbHbiM - yBegomneHnem KnueHta 3a 3 pabounx pAHs  go
6nokupoBaHusi B Crnyvasix BbisiBNeHus onepaumin KnueHTa, K KOTOpbIM
OTHOCSTCS:

" perynsipHble 3a4MCrneHVsi KpYMHbIX CYMM AEHEXHbIX CPeACTB OT TPeTbUX
My (32 MCKMIOYeHVWeM KpeauToB) Ha cveta (Bknagbl) Knvewta c
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nocneaylowmM CHATUEM 3TUX CPEACTB B HanuyHon dopme nubo ¢ ux
nocneayowmm nepeBogom Ha 6aHKOBCKMe cyeTa (BKnaabl) TPETbUX Nl
B T€YEHWNEe HECKOMbKUX AHEN;
cucTemaTuyeckoe coBepLueHne KnmeHTom KOHBEPCUOHHBIX OnepaLumi 3a
cYyeT CpefcTB, MOMYYEHHbIX OT OAHOrO UMM HECKOMbKUX PUANYECKUX
nL, — HepesnaeHTOB, C MOCMeAylLWMM CHSATUEM CYMM HamnuyHbIX
OEHeXHbIX CPeacTs;
perynsipHoe nonyvyeHne KnmMeHToOM 3HayMTeNlbHbIX OGBEMOB HaNMUYHbIX
OEeHeXHbIX CPEACTB CO CBOMX CYETOB (BKNagoB) B baHke;
ocyulecterneHne KnueHtom-pesnaeHTom PO GesHanunuHbIX nepesoaoB
OEHEeXHbIX CPEeACTB B KPYMHbIX pa3mepax B MNOmnb3y HEpe3naeHTOB B
cnyyasx, koraa topucavkums HepesuaeHTa-6eHedmumapa He coBnagaet
c topucaukumen 6GaHka 6GeHedumumapa, B KOTOPOM OTKpbIT cYyeT
6eHeduumapa:
o no porosopam 06 wumnopTte paboT, ycnyr u
pesynbTaToB WHTENNeKTyanbHOW AesiTeNbHOCTU, Mo
KOTOPbIM NPOBEAEHNe pacyeToB ocyllecTBnseTcs 6e3
OOHOBPEMEHHON YynnaTbl Hamnora Ha [obaBneHHyto
CTOMMOCTb, @ Takke Mo A4OoroBopam nepecTpaxoBaHus;
o no cpenkam Kynnu-npodaxu LeHHbIXx 6ymar, npu
OCYLLECTBMEHUN OAHOCTOPOHHUX COEMOK  MOKYMKU
LieHHbIX Bymar y HepesuaeHToB;
o no [OoroBopam O MOCTaBKe TOBapoB, npuobpeTaembix Yy
Hepe3naeHToB Ha Tepputopumn Poccuiickon Pepepauunn, a
TakKe O NocTaBke TOBapOB, NpuobpeTaembix pe3naeHTaMmu
3a npegenamu Poccuiickon ®egepaumm n He nepecekaroLwmnx
TaMOXEHHYIO rpaHuLy.
3.3.8. npuoctaHasnueatb focTyn KnveHta Kk c4éTy C Mcnonb3oBaHWeM
cneumanbHbIX cpeacTs cBasm (6nokuposaTb goctyn k Cucteme) B cnydae,
ecnu KnveHTtom npoBoamnucb puHaHcoBbIE onepaumn, Hecylime ans baHka
NOBbILWEHHbIE penyTauWOHHbIE PWUCKW, B TOM u4ucne npu  perynspHom
NpoBefieHN onepauuii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuin (oTkasblBaTb B MNpueme) B
cnyyasx oTkasa KnueHTa OT npepocTaBneHWst 3anpolleHHblX BaHkom B
cooTBeTCTBUM C [loroBOpOM [OKYMEHTOB INMOO npeaocTaBleHnss UX C
HapyLLEHVeM YCTaHOBMEHHOro CpoKa.

3.3.10. 6noknpoBaTb cpeAcTBa AOCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMOIIb30BaHWUK NMBO yTpaTte nx CeKpeTHOCTH.

3.3.11. He Hanpasnsate Knuenty CpeacteBa poctyna, He npuHUMaTb
[OKYMeHTbl U He HanpasnsaTb WMHdopmaumio ¢ ncnonb3oBaHMeM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MomeHTa
nony4yeHus oT onepaTtopa COTOBOW CBA3N MHopMaLun o 3ameHe SIM-kapTbl
WUNU  JdaHHbIX, MoATBEpXAaloWwmx 3ameHy SIM-kapTbl 3Toro Homepa [0
MOMeHTa nonyyeHusi baHkom yBegomnenus KnveHta nytem obpalleHus B
VHdopMaLMoHHbIA LeHTp nubo oTtdeneHve baHka o 3ameHe SIM-kapTbl
Homepa MobuneHoro TenedoHa KnueHTa.

3.3.12. Pasmewlate B Cucteme mHgopmaumio 0 npoayktax u ycnyrax,
npegocTaBnsemblx KnueHnTy TpeTbMMu nuuamu, npum 3ToM baHk He
npepocTasnseT KnMeHTy HUKaKkux rapaHTuin U 3aBepeHuii B OTHOLLEHWUMN TaKknx
YCnyr, a Takke UX ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BbaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nubo Henonagkm B paboTe CucTeM, BbI3BaHHbIE
o6CToATENBCTBAMY, OT HEro He 3aBUCSLLUMMU, KaK TO: CTUXMIAHbIE
GeAcTBMSl, BOEHHble [AEeWCTBUS, MNoXapbl, 3a6acToBKW, MaccoBble

BGecnopsaakuy, oTKNOYEHUEe 3NeKTPOaHeprum, cbom B pabote TenedoHHo
CBSI31 1 T.1N., @ TaKKe 338 HEBO3MOXHOCTb UCMONb30BaHMst CUCTeM B CBA3N
C AeCTBMSIMN OPraHOB rocy4apCTBEHHON BNACTV U yNpaBneHus.

3a  HeucnpaBHOCTU  (DYHKLUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnu
nporpaMMHoOro obecneyeHuss TPeTbei CTOPOHbI, MCMOMNb3yemoW Mpu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnueHTom Ansa nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHoMm obecneveHuu;

3a HeynonHoOMOYeHHoe ucnonb3oBaHve Cpeacts pfgoctyna — Ao
nony4yeHuss nuUcbMeHHoro coobueHuss KnueHta o6 yrpate ux
CEKPeTHOCTU — ecnv MHOPMaLMS O HUX CTaHET W3BECTHON TPeTbUM
nvuam B pesynbTaTe UX HeHaanexallero XpaHeHus Uy UCnonb3oBaHNs
KnneHToMm, npocnywvBaHus unm nepexasaTa kaHasnoB CBSI3W BO BPEMSI KX
MCMONb30BaHMWs, a Takke B Crly4asix MOAMOroB 1 3n0ynoTpebnennin;

B CBS3W C WCMofb3oBaHWeM KnueHToM ycnyr, npegocTaBnsieMbixX
KnueHTy opraHusauvsiMu-TpeTbMMM  NuuaMu, Aaxe €ecnu  OHW
odhopMneHbl ¢ ucnonb3oBaHneM Cuctemsl.

4.2.  YObITKM, 3@ UCKIOYEHNEM YNYLLEHHOW BbIrOAbl, MPUYUHEHHbBIE OLHON
CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMONHEHUSI UMM HEHaAnexXallero
MCNOMNHEHNs CBOMX 06513aTeNbCTB B COOTBETCTBUM C HACTOALLMMK Y CNOBUAMMU,
noanexar BO3MeLLEHNI0 BUHOBHOW CTOPOHOMN.

4.3. BaHK He BO3MeLLaeT yBbITKM, KOTOPblE MOXET NoHecTU KnueHT B CBA3U
C nonb3oBaHvWeM Ycnyramu, Bbl3BaHHble, B YacTHOCTW, CredylowumMu
obcroATenLCTBaMU:

* M3gaHMeM ynorHOMOYEHHbIMK opraHamu Poccuiickon ®egepaummn vnu
MHOCTPaHHOrO rocyAapcTBa HOPMATVBHbLIX aKTOB, 3anpeLuarolnx unm
3aTPyOHSIOLWMX Nonb3oBaHue Ycnyramu;

" HapyweHnem YHKLUMOHMPOBAHUS NINHWUIA ANEKTPOCBA3N Unu nepebosmmn

B CHabXeHWUN 3neKTpo3Hepruew;

[OeiCTBUSIMU TPETBUX N, a Takke obcTosiTenscTBamu, oT BaHka He
3aBUCSLLUMU;

Kakum-nnbo HapyleHvem KnneHTom HacTosLwwmx Y Ccnosui.

5. MNopsanok npefocraBneHus Ycnyr

5.1. Ycnyrv npegoctasnsioTcs KnueHTy npu ycnosuu ero MiaeHtudmkaumum n
AyTeHTUdMKauMm B cooTBeTcTBylowen CuctemMe B YCTaHOBIIEHHOM
Ycrnosusamu nopsgke.

5.2. KnveHT nmeet npaso nepepasaTb B BaHk ¢ ncrnonb3oBaHnem CucTemsl
oTAenbHble BUAbl [JOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYIOLLEN
Cuctemont. Mpu aTtom nepegaya B baHk [JOKyMEHTOB C UCMOMb30BaHUEM
Cuctembl npegnonaraet Bbidady KnveHTom bBaHky Bcex pekBU3UTOB U
MHopMaummn, nNpeaycMOTPEHHOW COOTBETCTBYHOLWEN ¢opmon [JokymeHTa,
ycTaHosneHHon baHkoM. Mpu aToM noHMMaeTcs, YTo:

= Bce npasuna baHka, oTHOcsILLMECs K NOPAAKY 3anofNHEHWs PEKBUSUTOB
yCTaHOBMNeHHbIX BaHkoM opM [1OKYMEHTOB, NpPEnOCTaBnsieMbIX B
6ymaxkHoM BuAe, pacnpocTpaHsoTcs Ha [JokyMeHTbl, NepefaBaemMble C
MCMONb30BaHMEM CreLuanbHbIX CPeACTB CBSA3N;

BCE [OMOSHUTENbHbIE 3asBMEHUS W WHCTPYKUMUM, CoAepxkalyuecs B
TekcTe ycTaHoBneHHow BaHkom dopmbl [lokymMeHTa, nogaBaemoro B
BaHk B GymaxHOM BuAe, CUMTAOTCA CAENaHHbIMW/BbIAAHHBIMU
KnueHtom  Banky  Hagnexawmm  obpasom  npu  nepepade
COOTBeTCTBYytOLErO [JOKyMEHTA C MCMOMb30BaHMEM  crneuuanbHbIX
cpencTB CBS3W.

5.3. Kaxagpln JokymeHT, HanpaenseMblii B baHk, formkeH BbITb Haanexalmm
obpasom noanucaH B MopsiAke, YCTAHOBMEHHOM YcrnoBusMu  Ans
cooTBeTcTBYyloLEen Cuctemsl.

5.4. He paspeluaetcs ncrnonb3oBaHue Ycnyr Ans nepegavun nnaTexHbiX
WHbIX MOPYYEHWUN, K KOTOpbIM TpebyeTcsi, B COOTBETCTBUM C AECTBYHOLUM
NOPSAKOM, MPUMNOXeHWe onpefeneHHbIX AOKyMeHTOB. WcknioveHvem u3
HacTosILLero npaBuna sIBASIOTCS Cryyau, Korga ykasaHHble [OKYMEHTbl, Nno
cornacoBaHuto ¢ BaHkom, npeacTtaBneHsl B BbaHk B npeaBaputenbHOM
nopsiake.

Mpn atom KnueHT, nogkniouveHHbln k cucteme “Enter.UniCredit”, moxeT
HanpasnsTb no cucreme “Enter.UniCredit” fokymeHTbl, 060CHOBbIBatOLLME
NpoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHThbI
HanpasnstoTcs B baHk B cBo6ogHOM chopmaTe (B BUAE SNEKTPOHHOMO NUCbMa
C NpUKpenneHHbIM annom) u He TpebyloT MOBTOPHOMO MpeAcTaBNeHUs ux
Bepcuin B BaHk Ha BymaxxHOM HocuTene.

5.5. Kaxpas WHdopmauma u [JOKyMEHT, nepeAaHHble nocpeacTBoM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHasn) uHpopMaums u
Kak paboumnii (AeNCTBUTENbHBIN) JOKYMEHT.

5.6. B cnyvasx, korga JOKyMEHT He MOXeT ObiTb NPUHSAT NGO MCMOMHeH
BaHkom, wHdopmauusi o6 a9ToM BblgaeTcss  KnueHty B nopsiake,
npepgycMoTpeHHom PykoBoacTBom [lonb3oBaTens no COOTBETCTBYOLLEW
Cucteme.

6. CneumanbHble cpeacTBa CBA3U
6.1. Cuctema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» o6ecneunBaet 6aHkoBCkoe 06CnyxuBaHme
KnueHta c wucnonb3oBaHnem TeneoHHON CBSi3W, Mpu 3TOM B KayecTBe
AnnapaTHoro o6ecneyeHmnsi Ucnosb3yeTcst TenedoH C TOHaNbHbIM HaGopoMm.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» BaHk npegoctaBnsiet
KnueHTy nHdopmaumio u npuHumaet LokymeHTbl. [JokymMeHTbl nepepatoTcs
YCTHO NGO NocpenCcTBOM BBOAA COOTBETCTBYHOLLMX L POBLIX NapameTpoB C
1cnonb3oBaHMeM TenegoHa ¢ ToHanbHbIM Habopom.

6.1.3. B uensix ucnonb3oeaHus cuctemol «Phone.UniCredit» KnueHT nogaet B
BaHk Hagnexawmm obpa3om 3anornHeHHoe W noanvcaHHoe 3asiBreHve Ha
nogkntoyeHne Kk cucteme «Phone.UniCredit», no dopme, ycTaHOBNeHHOW
BaHkoMm. BaHk B TeyeHue 3-x paboumx AHel ¢ AaTbl nonyyeHus 3asiBreHus
coobuwaetr KnueHTy nepcoHanbHbii UMPOBOM naponb Ans [ocTtyna B
cuctemy «Phone.UniCredit» 1 nuuHbIA KOO KNWEHTa, a Takke nepepaeTt
PykoBoactBo [Monb3oBaTensi cuctembl  «Phone.UniCredity.  KnueHTtsl,
ABNAOWMNECS [AepXaTensiMyu OCHOBHOM KapTbl C HEUCTEeKWUM CPOKOM
[eCTBUSI, MMeloT NpaBo NofdaTb 3asiBMEHWE Ha MOAKIOYEHWE K CUCTEMe
«Phone.UniCredit» ¢ wucnonb3oBaHnem TenegoHHOW CBS3W MpU Hanuuum
TEXHUYECKON  BO3MOXHOCTM  MPOWTM  SMEKTPOHHYK  peructpauuio B
aBTOMaTM3MpoBaHHON cucTeMe baHka nyTem 3BoHka Ha Homep TenedoHa
BaHka, yKa3aHHbI B PykoBoactee nonb3oBaTens cucTembl
«Phone.UniCredit», 1 BBOAa COOTBETCTBYIOLUMX LMDPOBLIX MNapameTpoB
ucnonb3ysi TenedoH ¢ ToHanbHbLIM HOMEPOM, MPY 3TOM:

- B npouecce 3MekTPoHHON perucTpauum KnueHT ykasbiBaeT nocnefHve 6
undp Homepa nobon AencTByoLLen OCHOBHOW KapTbl, BbinyLeHHoW BaHkom
Ha umsa KnueHTa, aaTy poxaeHust KnneHTta n Homep mobunbHoro TenedoHa,
COOOLWEHHbIN paHee baHky B nucbMeHHOM Buae, nubo noaTBepxaaeT
nepefayvy B baHk 3asiBneHus Ha nogkntoveHne k cucteme «Phone.UniCredit»
C yka3aHueM B HEM Homepa MobunbHoro TenedoHa, ¢ kotoporo KnueHT
COBepLUIaeT 3BOHOK, €cnu nocrnefHuin onpefeneH baHkom u coBnagaet ¢
HomepoM MobunbHoro TenedoHa KnueHTa, cooblyeHHoro um paHee baHky B
NMMCbMEHHOM BUAE;

- 3asiBneHve MOAMUCLIBAETCS aHanoroM CobCTBEHHOPYYHOW —Mnoanucu
KnueHTa, koTOpbIM ABNsSieTCs UndpoBOK Koa, HanpaBneHHbIi baHkom B Buae
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TEKCTOBOro COO6LLEHNS Ha BbIGPaHHbIV NP perncTpaumm Homep MoGunbLHoOro
TenedoHa.

6.1.4. oroBop 06 ncnonb3oBaHun cuctembl «Phone.UniCredit» cumtaetcs
3aKnoyeHHbIM B AaTy nepegayn KnmeHTy nepcoHanbHOro LiMdposoro naponsi.

6.1.5. NormHom ans cuctembl «Phone.UniCredity sBnsietcsa nu4HbIA KO,
knueHTa, lMaponem — nepcoHanbHbIi UnMgpoBor naponb. KnveHT ob6ssaH
M3mMeHuTb Naponb nNpu nepeom mcnosnb3oBaHun cuctemol «Phone.UniCredit»
B nopsake, ykasaHHoM B PykoBoactBe [lonb3oBaTens  cuCTEMbI
«Phone.UniCredit». TMaponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIV
KnveHtom B nopsigke, npefycMOTPEHHOM PyKOBOACTBOM MONb30BaHWS
cuctembl «Phone.UniCredity, siBnsieTca nNpocTON 3NEKTPOHHOW MOANUCHI0 B
cootBeTCcTBMM C PepepanbHbiM 3akoHOM oT 06.04.2011 Ne 63-®3 «O6
3MNEKTPOHHON NOANUCUY.

6.1.6. VipeHTudunkaums KnneHta nponssogutcs cuctemort «Phone.UniCredit»
aBTOMaTM3MpPOBaHO, NyTeM NpoBepku hakta pernctpauum B base AaHHbIX
nuyHoro kopa Knuenta. (JlorvH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudmkaumsa KnueHta npoussoautcs cuctemon «Phone.UniCredity»
aBTOMaTM3NPOBAHO MyTEM  MPOBEPKN  KOPPEKTHOCTM  MEepCOHarbHOro
uncpoBoro  naponsi, BBeAeHHoro  Knuewtom  (Mapons  cuctembl
«Phone.UniCredit»).

6.1.8. TlMoaTBepxaeHvem WpeHtTudwukauum, AyteHTudukaumm KnueHta B
cucteme  «Phone.UniCredit»  sIBNSOTCS  3NEKTPOHHblE  [OKYMEHTbI
(9MeKTPOHHbIE XypHarbl, 3MEKTPOHHbIE MNPOTOKOMbI W T.4.) B LMUGPOBOIA
dopMe, a Takke ayauosanucy TenedOoHHbIX MEepPeroBOpOB, XpaHsLMecs B
BaHke. KnueHT o3HakomiieH M cornaceH ¢ akToM ayauosanucu Beex
TenedoHHbIX neperoBopoB Mexay KnueHntom/Odepxatenem [JononHUTeNsHoM
KapTbl M BaHkoM. OneKTpOHHble [OOKYMEHTbl (3MeKTPOHHbIe XypHanbl,
3MNEKTPOHHbIE NMPOTOKOSbI U T.4.), @ Takke ayauosanucu, npegocTaBnsoTes
BaHkoM B KavecTBe NOATBEPXAAIOLWMX [AOKYMEHTOB MPU PacCMOTPEeHUU
CMOPHbIX CUTYyaLuiA, B TOM Yucne B cyae.

Mpn npuHATUM Ha wucnonHeHne [okymeHToB KnueHTa, nepedaHHbIX C
ncnonb3oBaHveM cuctembl «Phone.UniCredit», BBeAEHHbIN NepcoHarbHbI
uncpposovi naponb (Maponb cuctembl  «Phone.UniCredit») sBnsetcs
3MEeKTPOHHON noanucbio KnueHTta, yaocToBepsioLle akT cocTaBneHust u
nognucaHus (NoATBEePXAEHUS ) NopydYeHus/pacnopsixxeHns oT umeHn KnvenTa,
a TaKkKe yAOCTOBepsoLel MOANIMHHOCTE Takoro MopyyeHus/pacnopspkeHuns,
BKMiovast Bce ero obs3aTenbHble pekBusnTbl. MMpu aTom [JokymeHT Gyaet
cYMTaTbCA MOAMUCAHHBIM MPOCTOW 3MEKTPOHHOW noamuckto, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTaHOBneHHbI  KnueHToM B nopsake,
npeaycMoTpeHHOM PykoBOACTBOM Monb3oBaHusA cuctemMbl «Phone.UniCredity,
coBnagaeT ¢ BBegeHHbIM KnneHtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok 4ecTBUSi NOCNeAHero He UCTeEK.

6.1.9. B cnyyae yTpaTbl CEKpeTHOCTU MEepPCOHanbHOro LMgpPOBOro napons
KnneHT 0653aH HemeaneHHo 3abnokupoBatb B Cucteme pgoctyn K
MHOpMaLMKM B Nopsiake, ykasaHHOM B PykoBoAcTBe norb3oBaTenst CUCTeMbl
«Phone.UniCredit» n obpatutecs B baHk 3a HOBbIM NepCOHanbHbIM
LUMcpoBbIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBTOMaTU3NpOBaHHOE
6aHkoBCckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM — COTOBOM
TenedoHHON CBA3W, NMPM 3TOM B kavecTBe AnnapaTHoro obecrneveHns KnmeHt
ncnonb3yeT CBON MObUnbHbIN TenedoH (aanee «MobunbHbIn TenedoH»).

6.2.2. Cc MNCMNONb30BaHWEM cucTembl «SMS.UniCredit» BaHk
npepocTaBnseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JJoKyMeHTbl

6.2.3. OtnpaBka Knuentom BaHky [lokymeHTOB, HanpaBrieHne 3anpocoB
Ha nonyyeHune MHdopmauum (nanee — «3anpoc») n nonyyeHne NHdopmauum
npousBoauTCcs B OPME TEKCTOBbIX COOOLLEHWI, OTMNpaBnseMbiXx C
Mo6unbHoro TenedoHa/noctynarLwumx Ha MoburbHbli TenedoH.

6.2.4. B uensx wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT
nogaetr B baHk Hagnexawwmm o6pa3om 3anonHeHHoe W noAnucaHHoe
3asBneHne Ha noaknoyveHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBMNEHHOWN BaHkoMm.

6.2.5. [loroBop 06 wucnonb3oBaHuM  cucteMbl  «SMS.UniCredit»
CUATaEeTCs 3akKMiYeHHbLIM B AaTy oTnpaBkv BaHkom KnueHTy nepsoro
coobLeHust no cucteme «SMS.UniCredit».

6.2.6. WpeHtndumkaumsa Knuexta npov3BoamnTCa cuctemon
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM NPOBEPKM COOTBETCTBUS HOMEpPa
MobunbHoro TenedgoHa (JlorH cuctembl «SMS.UniCredit»), ¢ koToporo
nocTynuno TekcToBoe coobleHne, HoMepy, 3apernctpupoBaHHomy B bBase
[aHHbIX B Ka4ecTBe npegHa3HaveHHoro Ansa otnpasku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcbopmauum. YkasaHHbIi Homep coobluaeTcs baHky KnveHtom
B 3asBreHnn Ha noaknoyeHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmkaumns KnuexTa npou3BoanTCst cucTemom
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM MPOBEPKN KOPPEKTHOCTU
KMI0YeBOro  Croea, BBEEHHOro KnneHtom (Maponsa cucTembl

«SMS.UniCredit»). KnioyeBoe cnoso coobwaetca baHky KnueHtom B
3asBneHnn Ha nogkntoyeHne k cucteme «SMS.UniCredit».

6.2.8. [okymMeHTbl, nocTynawowme ¢ Homepa MobunbHoro TenedoHa,
npefHasHayeHHOro Ans oTnpasku 3anpocos/[JOKyMEHTOB W  MOnyYeHust
WHdopmauum ¢ ykazaHMeM KOPPEKTHOro KOAOBOTO CroBa, SBASKOTCH
Hagnexawum obpasom nognucaHHbIMmn KnneHtom.

6.2.9. MoateepxaeHvem NoeHtudukaummn, AyteHtudukaumm KnueHta B
CucteMe SIBNSIOTCSI  ANIEKTPOHHBbIE  [AOKYMEHTbl (3M1eKTPOHHbIE  XXypHarbl,
3NEeKTPOHHbIE NPOTOKOIbI 1 T.4.) B UMdpoBon dopme, xpaHsiwmecs B baHke.
OnNeKTPOHHbIE AOKYMEHTbI (ANIEKTPOHHbIE XypHarbl, 3N1EKTPOHHbIE NPOTOKOSbI

n T.,D,.) npenocTaBnAlTCA BaHkom B kavecTBe noareepXxgarnmnx JOKYMEHTOB
npuv pacCMOTPEHUN CNMOPHbIX CVITyaLlVIVI, B TOM 4Yucne B cyge.

6.2.10. 3anpocbl 1 [JOKyMEHTbl MNPU3HAKTCS Hagnexawum obpasom
AocTaBneHHbIMK B BaHK No nonyYyeHWn aBTOMaTUYEeCcKOro oTBeTa CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. Oepxatens KapTbl uMeeT npaBoO Ha OCHoBaHuM [loroBopa
nepenasaTb B BaHk [lokymeHTbl 1 nony4yaTte MIHbopmaLmio ¢ ucnonb3oBaHnem
6aHkomaToB baHka.

6.3.2. WpeHTndmkaumsa Oepxatens KapTbl npousBoanTCst
aBTOMaTM3MPOBaHO, NyTem npoBepku KapTbl.

6.3.3. AyTeHTudmKauma Hepxatens KapTbl npoussoauTcs
aBTOMaTM3MPOBaHO, NyTeM NPOBepPKK koppekTHocTu MAH.

6.3.4. MoanucaHne [JokymeHTa, nepefaBaemoro C WCNonb3oBaHWeM

6aHkomara, npoussBoauTcs nytem BBoga [MNH (CeaHcoBbin knioy). MAH
ABnsieTca MHoropasosbiM. MH npegoctaBnsetcs [epxaTento B nopsake,
ycTaHoBneHHoM lMpunoxernnem Ne2 k Ycrnosusim.

6.3.5. C vncnonb3oBaHnem GaHkomaTa KnueHT nmeeT npaso nojasaTh
HokymeHTbl 1 nonyyaTb MHpopmaumio, npeaycMOTPeHHbIE TeXHUHYEeCcKUMn
BO3MOXHOCTAMM BaHkomarTa.

6.3.6. MoateepxaeHuem VaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme u noanucavusi [okymeHTa CeaHCOBbIM KMOYOM  SIBMSOTCSA
3NEKTPOHHbIE JOKYMEHTbI (3NIEKTPOHHbIE XKYpPHarbl, 3NIEKTPOHHbIE MPOTOKOIbI
1 T.4.) B undppoBoii hopme, xpaHsimecs B baHke. QnekTpoHHbIE JOKYMEHTbI
(3NeKTPOHHbIE XypHanbl, 3NEKTPOHHbIE NPOTOKOSbI U T.4.) NPeAOCTaBnsTCs
BaHkoM B KayecTBe NOATBEePXAAOLMX [OOKYMEHTOB MPU PacCMOTPEeHUn
CMOPHbIX CUTYyaLUWin, B TOM Yuche B cyae.

6.4. Cucrema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaeT 6aHKoBckoe
obcnyxuBaHve Knventa yepes rnobanbsHyto MHPOPMaLIMOHHO-
TENeKOMMYHUKALMOHHYI0 CeTb «VHTepHeT» C WCMonb3oBaHWeM CpeacTs
LUINGPOBAHNA U COCTOUT M3 MOACUCTEM 06paboTKW, XpaHeHWs, 3alnTbl U
nepeaayn MHopMaLmn Yepes ykasaHHyo ceTb.

6.4.2. C  wucnonbsosaHnem  cuctembl  «Enter.UniCredit»  BaHk
npepoctasnser KnueHty WHdopMauuio 1 npuHMMaeT  [JOKyMEHTbI.
[okyMeHTbl nepefarTcs B cneuuanbHoM dopmaTe (B CTPYKTYpMPOBaHHOM
BMAE), a Npy ero oTCyTCTBUM — B CBOGOAHOM hopmaTe (B BUAE NUCbMA).

6.4.3. B uensx wucnonb3oBaHus cuctembl «Enter.UniCredity KnueHT
nMyHO nopaeT B BaHk Haanexalwym obpa3oM 3anonHeHHOe U NoAnvMcaHHoe
3asBreHne Ha nogknioveHne k cucteme «Enter.UniCredit», no dopme,
ycTtaHoBneHHon bBbankom. [Mpuem BaHKOM 3asiBNeHUn Ha MOAKIYEeHUE K
cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takxe
nogknioyeHne k Cucteme «Enter.UniCredit» npegctaButenent KnueHTta He
npou3soanTca. KnueHTbl, sBRsoWMecs AepxaTensMu OCHOBHOW KapTel c
HEUCTEKLUMM CPOKOM [AEeWCTBUS,, UK UMeloLmne OTKpbIThI B BaHke Tekywui
cyeT,, MMelT nNpaBo nofaTb 3asiBNEHWE Ha TMOAKMIYEHNE K CcUCTEME
«Enter.UniCredit» 4yepes cant baHka B ceTn WHTepHeT vnu B MOGWUNbHOM
npunoxeHun baxka "Mobile.UniCredit", kak oHo onpeageneHo B PykoBoacTtee
nonb3oBarens cucTemMbl «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoOXeHne»), NpW  HanmMuuM  TEXHUYECKONW  BO3MOXHOCTM  MPONTH
ANEKTPOHHYID perncTpaumio Ha aToMm caite/B MoBGUNbHOM NPUNOXEHUN, Npu
3TOM:

- B MpoLiecce 3NeKTPOHHOW perncTpaummn KnueHT ykasbiBaeT pekBU3nTbI NtoGoi
pencteytolen KapTbl/JononHUTENbHOW KapTbl, BbiNyweHHON BaHkoM Ha nmst
KrnneHTa, nnu Homep TeKyLLero cyeTa, OTKpbITOro B BaHke Ha UMsi knueHTa, U
nocnefHvie Yetbipe LUdpbl HOMepa MobunbHOro TenedoHa, COobLLEeHHOro
paHee BaHky B nMCbMeHHOM Buae ;
- 3asiBneHVe MOAMUCLIBAETCS aHanoroM COoGCTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNSETCS UMdpPOBOK KoA, HanpasneHHbIi baHkom B Buae
TEKCTOBOrO COOBLLEHNS Ha BbIGPaHHbIN NpU perncTpaLum Homep MobUNbHOro
TenedoHa KnueHTa,
- B cry4vae ycneLuHon npoBepky baHKoM KOPPEKTHOCTM NOANVUCAHNS KITMEHTOM
3aaBneHnss Ha nogknoydeHne k cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOpYYHOM nognucy, BaHkoM coobLyatoTest knueHTy JlorvH u Mapons,
copMrpoBaHHble Mo cornacoBaHuio ¢ KnueHtom Ha cainte baHka B ceTu
WHTepHeT/B Mo6unbHom MpunoxeHwnu;
- BaHk HanpaBnsiet CeaHcoOBble KMOYM B BMOE TEKCTOBbIX COOOLLEHWUA Ha
BbIGPaHHbIN NPU perncTpaumun Homep MobunbHoro TenedoHa KnueHTa,.

6.4.4. [oroBop 06 wucnonb3oBaHun cuctembl  «Enter.UniCredit»
cyMTaeTcs 3aknioyeHHbIM B AaTy nepegadn KnueHty JlormHa.

6.4.5. BaHk dopmupyeT HoBbi komnnekt CeaHcoBbix Kniouen no
ycTHoMy 3anpocy KnveHTta n nepepaeT ero KnueHty B 3-X AHEBHbIA CPOK
nocrne CooTBETCTBYloLLEro 3anpoca KnmeHra.

6.4.6. dakt nepepaun KnueHty JlorvHa odopmnsieTcs pacnuckon B
nonyyeHun cpeacte goctyna k cucrteme "Enter.UniCredit”, kotopasi, npu
noakntoyeHun k cucteme "Enter.UniCredit" yepes cait baHka B ceT MIHTepHeT
/MobunbHoe npunoxexue, noanucbiBaetcs KnueHTom nytem BBOAA B
cneumanbHoOe nomne cTpaHuubl canTa ¢ uHdopmaumnen o JlornHe, Maponsa k
cucteme "Enter.UniCredit".

6.4.7. Mapone, JlornH, CeaHcoBble Kntoun cuutatotcs AENCTBYIOLMMM C
MOMeHTa peructpauun B basde paHHbix BaHka fgo nonyyeHuns BaHkom
nMcbMeHHoro 3asiBnenusi KnueHta o6 wx HepencteuTenbHocT, nubo Ao
NCTEYEHUs1 UX Cpoka AewcTBusi, nMMbo A0 3ameHbl ux baHkom B cnyyasx,
npeAyCMOTPEHHbIX HACTOALWLMMUN YCNOBUSIMUA.

6.4.8. KnueHT 06si3aH nNpu  NEpBOM  WCMONb30BaHWM  CUCTEMbI
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«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OAHOro
pasa B Mecsill. Kpome Toro, KnueHT gorkeH perynsipHo ceepsitb MHdopmaLuio
C COBCTBEHHBIMU A@HHBIMU U MHOPMUpOBaTb BaHk 0 MoBbIx 0BHAPYXEHHbIX
pacxoxaeHusix B TedeHne 5 (nsitn) paboumx gHen ¢ atbl 06HapyXeHus Takoro
pacxoxaeHus.

6.4.9. Mopsinok  nognucanus  [JokymeHToB  CeaHCOBBIM  KIOYOM
pernameHTMpyeTcs PykoBoacteoM Monb3oBatens cucTEMbI
«Enter.UniCredit». MNpu atom [okymeHT OGyneT cuMTaTbCsl NOAMUCAHHBIM
NPOCTOW 3NEKTPOHHON MOANMUCHLIO, eCnu NpeaocTaBneHHbIn baHkoMm KnueHTty
CeaHcoBbIl  knoy  coBnagaetr C BBeAeHHbIM KnueHTom B Cucteme
«Enter.UniCredit» CeaHcoOBbIM KIOYOM W CpPOK AEWCTBUSI MOCNELHEro He
NCTEK.

6.5. UHcopMaLMOHHbIN LIeHTP

6.5.1. WHdopmaumroHHbii  LeHTp bBaHka obecneumBaeT 6GaHkoBckoe
obcnyxuBaHue KnueHTa ¢ ncnonb3oBaHuem TenectoHHON CBS3N.

6.5.2. KnneHTbl, Ha ocHoBaHuM [loroBopa, MMeloT Npaso MUCMonb30BaTh
NHpOopMaLMOHHbIN LEHTP ANsl YCTAHOBNEHWSI OrpaHWyeHuid BO3MOXHOCTU
coBepLUeHUs onepauuin ¢ ucnonb3oaHnem Kaptbl, nonyveHus VHdopmavmm
n nepegauv B baHk uHdopmaumm o6 ytpaTe KapTbl, yTpaTte cekpeTHOCTU
CpencTs fgoctyna, nopydeHuss Ha otnpaeky CpeAcTB goctyna Ha Homep
MobunbHoro TenedoHa, coobLlieHHOro paHee BaHKy npu NOAKMYeHUn K
cucteme «Enter.UniCredity, a Takke nepegaum B BaHk HEKOTOPON MHOW
MHopMaumm, TpebyoLei NnocrneaytoLero NMCbMEHHOTO NMOATBEPXAEHUS B
COOTBETCTBUM C YcroBusiMu, nocne npoedeHns WpoeHtudpukaumm u
AyTeHTUdmKaumn. KnueHT nopyyaet BaHKy okasbiBaTb yka3aHHble YCryru B

oTHoweHun [lononHutenbHon kapTbl [lepxxatento JononHutensHon KapTbl.

6.5.3. WpoeHtndukauma Knuenta/Oepxatenss [ONONHUTENbHOW KapTbl
NMPOU3BOAMTCH  COTPYOHWMKOM KOHTAKTHOTO LeHTpa MyTeM MNpOBEPKU
cooblieHHoW B uensix MpeHTudukauum nepcoHanbHoOn  MHopmauum
Knuenta/Oepxatensa [JononHutenbHoi kaptel (®NO, agpec Mecta
perucTpaumn, uHas MHdopMaLuus) Ha COOTBETCTBME 3aperucTpyMpoBaHHONW B
Base naHHbIxX BaHka.

6.5.4. AyteHTudmkauna Knuenta/Odepxatens [OononHWTEnbHOW KapTbl
NPOV3BOAMUTCA COTPYAHWKOM WHGOPMAaLMOHHOTO LieHTpa nyTem npoBepku
KOPPEKTHOCTU KOLOBOrO CrOBa, COOGLLEHHOro B Lensix AyTeHTudwukaumuu,
KOAOBOMY COBY, ykazaHHOMY KnveHTOM npu OTKPbITUM MEPBOro TeKyLero
cyeTa/Bbinycke KapTbl/JononHutensHon kapTbl. KogoBoe €rnoBO [OMKHO
COOTBETCTBOBATb CreayloWwmMM napameTpam: cofepxaTb Tonbko 6ykBsbl
(TONbKO KMpUNMULA WU TOMbKO NATUHCKUM andaBuWTOM) MK LUdpbl, He
[OMKHO cofepxaTb cumBonbl Ne,& # 1 T.n.., He JonyckaeTcsi KOAOBOE COBO,
COCTOSILLiee U3 HECKOMbKUX CIOB.

6.5.5. MoateepxaeHnem VpaeHtudukauum, AyteHTudwukauum KnueHta
SIBMSAIOTCA ayAnosanucy TenedoHHbIX NepPeroBopoB, XpaHsiwyecs B BaHke.
KnueHT o3HakomneH u cornaceH ¢ akToM ayauosanucn Bcex TenedoHHbIX
neperoBopoB Mexay KnueHntom/[Oepxatenem [OnonHUTENbHON KapTbl W
BaHkom. YkasaHHble ayauosanucu npepoctasnsioTcs baHkom B kayectse
NOATBEPXKAAOLLMX AOKYMEHTOB NPU PaCCMOTPEHUM CMIOPHBIX CUTYaLWiA, B TOM
yucne B cyge.
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9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMIEKCHOTO 0BCMyXUBaHWUSA
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHiy uHAMBMAYyanbHbIX GaHKOBCKMX ceidoB (Aanee «Ycrosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupyrot
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnveHTy kpeguTa nof 3anor HeABWXMMOCTH, @ TakKe OTHOLLEHUS MO
apeHpe CeiicboB ¢ 0cobbIMM YCOBUAMM AOCTYyNa.

1.2. B uenax apenabl Celicba ApeHaaTop nogaeT B BaHk Hagnexawmm
obpa3om  3amnoriHeHHoe W  MoAnucaHHoe 3asiBrieHVe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceidar) cuMTaeTcs 3aknoYeHHbIM ¢ MOMeHTa nognucadust bavkom
3asBneHuss KnueHTa Ha apeHay uHAvBMAyanbHoro 6GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, YcTaHoBNeHHyl «Tapudom KOMUCCUOHHOTO BO3HArpaXaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoW nnaTtel MoxeT 6biTb BHeceHa ApeHOaTopoM
HannyHbIMK B kaccy BaHka nu6o nepeuncneHa c ero cyeta B baHke unu B
Apyrom 6aHke.

1.6. [aToi BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fgata B3Hoca B BaHK HanuuHbIX OEeHeXHbIX CpeacTB MM parta
cnuncaHus cyMMbl ApeHZHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4MCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cyeT BaHka B NonHoM o6beme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs
no agpecy, YykasaHHoMy ApeHgaTopom B 3asiBNeHMM Ha apeHgy
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. MNpaBa u 06513aHHOCTU CTOPOH
2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOSHSATH TpeGoBaHus [OOMKHOCTHBIX nmuy, Bahka,
COMPOBOXAALLMX Er0 NPY NOCELLEHUN XpPaHUNULLA MHAMBUAYanNbHbIX ceidoB
1 nonb3oBaHun Ceidowm;

2.1.2. He XxpaHuTb B Cendye nerkoBocnnameHsiowmnecss, B3pbiByatbie,
TOKCUYHblE, paAnOaKTUBHbIE U UHbIE BeLLeCTBa U NpeaMeTbl, KOTOpble MOryT
npeacTaBnsTe cobow yrpo3y Ans XU3HWU 1 300poBbsa paboTHUkoB BaHka u ero
nocetTutenen, a TaKkKe HapKOTUYeCKMe BeLlecTBa, Opyxue, W apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByOLWNM
3akoHogaTenbcTBoM Poccuiickon ®enepauum;

2.1.3. obecneunTb coxpaHHOCTb kntoveit oT Ceidha U He M3roToBNSTb
aybnukar kntova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MMCbMEHHOE U3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HencnpaBHOCTSIX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKWIME B CBSI3W C HapyLUEHWEM
ApeHgatopom nonoxeHun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceindosB B
TeyeHne 7 [OHEN CO [OHS TMNOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusi BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celipa BHe
KOHTPOMSA CO CTOPOHbI BaHka, ¢ yueTom nonoxeHun n. 2.4.1 Ycnosuii apeHapl
cendos;

2.2.2. nonb3oBatbcst CerdoM NMUYHO UNK Yepes YNONTHOMOYEHHbIX MWL B

nopsiake, yCtTaHOBNeHHOM B HacTosALWeM NyHKTe.

MpenoctaenexHne BaHkom ApeHaaTtopy kntoyein oT Celda n fgoctyna k Ceiidpy
OCyLLecTBRsieTcs Npu npeabseneHun ApeHaaTtopoM nacnopTta. ApeHaaTop
MOXeT NpefoCcTaBUTb NpaBo Nofb3oBaHusi CeiidpoM CBOEMY NpeacTaBUTENIO
nyTem Bbldauu MocriegHEMY [OBEPEHHOCTW, Onpefensiowen OeidcTBus,
KOoTOpble NpeAcTaBUTENb MOXET coBepluaTth B oTHoweHun Celida oT uMeHn
ApeHpatopa. [JoBepeHHOCTb [oMKHA ObITb YAOCTOBEPEHA HOTapUanbHO UIn
BbinucaHa B baHke.

[loBepeHHOCTb Ha ynpaBreHe UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHoO
MOXET CINY>MTb OCHOBaHWeM Ans nonb3osaHns Ceiipom ApeHaaTopa Tonbko
npu HanUuMM B HEW cneuuanbHON OrOBOPKKU O MpaBe nonb3oBaHus Cendom.
MpepoctaeneHne npeactasutento goctyna k Ceiicpy npoussoamtcs bBankom
Mo MOMy4YeHWU [OBEPEHHOCTU W NpW NpeAbsBreHUn npeacTaBUTeneM
nacnopta u kntoya ot Ceiica.

ApeHpaTtop WM ero [JoBepeHHoe NULO AOMKHbI NPU NoMyvYeHun AocTyna K
Ceiicpy noaTBepanTb AaTy M Bpemsi nonb3oBaHust Ceicpom, NpocTaBunB CBOO
noanuch B NUCTE NOCeLLIEHWIA, COCTaBNeHHOM baHkom.

2.3. bBaHk 06sA3aH:

2.3.1. npefocTasuTb ApeHaaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb ABa knova oT Ceildha B OeHb BHeceHusi ApeHOaTopom
ApeHaHoOM nnaTbl;

2.3.2. obecneynBathb ncnpaBHocTb Celda u cendoBoro 06opyAoBaHNS;
2.3.3. yCTpaHuTh Nobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceiipa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

npensTcTBYIOLLYIO Nonb3oBaHuto Cendom, nMbo npegoctaButb ApeHaaTtopy B
nonb3oBaHve APYro aHanornyHbI cend B TOM Xe XpaHunuile, a B cryyae
HEeBO3MOXHOCTM - BepHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHanbHO
He HacTynuBsluei YacTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceidoB.

2.3.4. OCYLLECTBMSTb  KOHTPOMb 3@  JOCTYNOM B XpaHwnuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CeiidoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yacbl paboTbl XxpaHunuwa wuHauBMayanbHbiXx 6GaHkoBCkMX ceirdoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX celdoB AOBOASTCA OO
cBefleHust ApeHaaTopa nyTeM pasmelleHnst MHhopMauum B onepauyoHHbIX
3anax bahka.

2.3.6. n3BellaTb ApeHaaTopa O 3akpbiTuu chunvana, nepeHoce mecta
pacnonoxeHus u T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLBIO  CreLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa cneLmanusnpoBaHHbIi (He NpsiMoit) 4oCcMOTp Bellelt ApeHaaTtopa
(cymok, nopTdpenen, kecoB, HeMOAAHOB, CaKBOSHKEN, 3aKPbITbIX MAMoK U T.M.),
KOTOpble NpoHocATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX ceiicpoB, 6e3 BCKPLITWSI 3TUX BeLlew, B Liensx
BO3MOXHOIO NpefoTBpalleHnss BHeCeHUs ApeHAaTopoM B XpaHunuiie
npeaMeToB, yKkasaHHbIX B M. 2.1.2 YCnoBuii apeHabl ceindos.

2.4.2. notpebosatb 0T ApeHaaTopa npeabsiBUTb K OCMOTPY COAEPKUMOE
Cendba npu Hanunymm y baHka ocHoBaHWI nonaratb, YTo ApeHaaTop NoMecTun
B Cellc npeamMeThbl, ykasaHHble B M. 2.1.2 YcrnoBuit apeHabl cerdoB (AaHHbIe
TEXHUYECKUX CPeAcTB U npubopoB, pesynbTaTbl OpraHoNenTUYeckoro
obcnepoBaHus Celidba 6e3 ero BckpbiTus). ApeHgaTop npefoctaensieT baHky
npaBo npousBecTn BckpbiTue Cendba B oOTCyTCTBME ApeHaaTtopa npu
HeronyyeHun oT ApeHaaTtopa oTBeTa B TedyeHue 3-x pabounx AHen ¢ Aatbl
HanpasrieHust emy yBefoMmneHusi ¢ TpebGoBaHWeM MpeabsBUTL K OCMOTPY
cogepxumoe Ceiicha.

2.4.3. npousBecTu BekpbiTve Celda B oTcyTCTBME ApeHaaTopa U U3baTb
HaxosLLMecs B HeM NpeaMeThbl BIOXEHUA:

a) npu Hann4uun y baHka ocHoBaHwWI nonaraTtb, YTO MMYLLECTBO, HaxoasLleecs
B Celldbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6e3onacHocTn baHka, ero
COTPYOHMKOB U/unu nocetutenen (BosropaHune, 3aabiMieHve, pagnoakTuBHOE
n3ny4eHue, npesbilLatoLLee HOpMY, U T.M.);

0) B cnyyae, ecnv npu npekpaiieHun gencteus [loroBopa apeHabl cevda
ApeHpatop B TedeHune 30-Tu kaneHaapHbix AHel He ocBoboanT Cend u/mnu
He Bo3BpaTuT baHky kntoun ot Ceida.

B) nMpu Hanuuum y BaHka Apyrmx BeckMx OCHOBaHWW (3akpbiTve dunuana,
nepeHoc mMecta pacrnonoxenus Ceiidpa u 1.4.).

BckpbiTne Celicba nponsBoamTCs B NPUCYTCTBUM HE MeHee Tpex COTPYAHWUKOB
BaHka, HasHaveHHbIx npuka3oM MNMpeacenatens MpasneHus baxka.

O dakte BckpbiTus Cenda COCTaBNSETCA akT, KOTOPbIA noanucbiBaeTcs
BCEMW NPUCYTCTBOBABLUMMW MNpK BCKPbITUM nuuamu. Mpu Hanuymm B Ceide
Kakmx-nmbo npefMeToB NpPOU3BOAUTCSt UX ONWCb. [lepeveHb MMyllecTsa,
yKa3aHHblA B OMWCK, CYMTAETCS MOMHbIM W MCYHEPMNbIBAKOWMUM MNepeyHem
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MMyLLecTBa, BnoxeHHoro ApeHgatopom B Ceid.

B cnyyae HeBO3MOXHOCTW oOnNpedeneHns popa, KavecTsa nwvnn Tnna
nmyLlecTBa, Haxoasierocsi B Ceiide baHk BnpaBe npvBneyb He3aBUCUMOrO
SKCnepTa Anda onpefeneHus Ka4ecTB Takoro umyllecTea.

MmyuiecTtBo ApeHaaTopa, nabatoe baHkom 3 Ceiida, xpaHutcsi B baHke.

ApeHgaTtop npepocTaensieT baHKy NpaBO Ha YHUHTOXEHWE W3BATOTO U3
Celicba vmyLecTBa B criyyae, €Cniv ykasaHHOe MMYLLEeCTBO MpeacTaBnsier
cobOil  MCTOMHUK peanbHoOn yrpo3bl Ans 6esonacHocTn baHka, ero
COTPYQHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiida, a Takke B cnydvae,
ecnu baHky cTano n3BecTHo o Hanuuuu gybnukarta knoya ot Ceiida;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C VMYLLECTBOM,
n3baTbiM n3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumm
nopsigke Mo WCTEYEHUW OfHOTO roAa XpaHeHust usbatoro u3 Ceida
MMYLLLECTBA;

2.4.6. 6e3 gononHuTenbHOro cornacusi ApeHaaTopa npeanpuHMMaTh
nobble AeicTBYS, BKMOYas YHUUTOXEHWE, B OTHOLLEHUN n3bsToro n3 Celida
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpeAcTaBnsieT coboit
MCTOYHVK pearnbHom yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
noceTutenewn;

2.4.7. CyMMbl  YObITKOB, BO3HMKIWIWX B CBA3W C  HapylleHUem
ApeHpaTopoM 06s13aHHOCTe, NpeaycMOTPeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEeayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWo ApeHgaTopoMm baHky B

COOTBETCTBUM 1 B NOPSAKE, YCTaHOBIIEHHOM 3aKOHOAATENBCTBOM Poccuiickon
denepaunun

2.4.8. oTkasaTbCsi OT WcronHeHuss [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOopsAAKe NPU HapyLleHuM ApeHaaTopoM CBOVX 06s3aTenbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnaunBaeT BaHky wrpad B pasmepe, ykasaHHOM B 3asiBNieHUN Ha apeHay
nHavBUayanbHoro 6aHkoBCKOro cerda.

3.2. ApeHpaTop 06513aH Bo3mMecTuTb baHky cymmbi:

— YObITKOB, BO3HMKLLIMX B CBSI3W C HapyLleHueM ApeHaaTtopom o6si3aHHOCTEN,
npeaycMoTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosui apeHabl cendos;

- VHbIX CYyMM, NPeAyCMOTPEHHbIX YCNOBUSIMU apeHabl CendoB.

YkasaHHble CyMMbl nognexar ynnate ApeHAaTopoM Ha  OCHOBaHWM
Hanpasnsemoro BaHkoM Tpe6GoBaHWUsi C PacHeTOM BbilLeyKasaHHbIX CyMM B
CPOK, YKa3aHHbI B Tpe6oBaHum.

3.3. bBaHk He HeceT OTBETCTBEHHOCTU 3a nonb3oBaHue Ceildom nuuamu, o
npekpaLLeHUn NOSIHOMOYMI KOTOPbIX Ha Nonb3oBaHue Celicbom ApeHpaTtop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a UMYLLECTBO, u3bsiToe 3 Celida B
COOTBETCTBMU C N. 2.4.3 YCnoBuii apeHabl cerdoB.



