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9 FOHKpe T BaHk

YTBEPXIOEHbI

Pewenwnewm MNpaBnexusi Banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBegeHbl B gencteme ¢ 01.03.2011 lMpwukasom no Banky Ne 251-M1

C nameHeHnamu, yteepxaeHHbiMn Pewennem MNpasnenns banka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBegeHbl B aevictaue ¢ 01.10.2015 lMpukasom no banky Ne 1473- ot 18.09.2015

C n3meHeHuamu, yTBepxaeHHbIMU PeweHnem MNpaBnexusi BaHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeeHbl B Aaevicteue ¢ 28.12.2015 lMpukasom no banky Ne 1923-M ot 10.12.2015

C nameHeHuamu, yteepxaeHHbeiMn PeweHnem Mpasnenns baxka ot 29.06.2016 (Mpotokon Ne 13C/2016)

BBeAeHbl B gencteume ¢ 25.07.2016 lMNMpukasom no Banky Ne 1031-I1 ot 07.07.2016

C nameHeHuamu, yteepxaeHHbiMn Pewwennem Mpasnenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B Aevicteue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C n3ameHeHuamu, yTBepxaeHHbIMn Pewenvem Mpaenenns baxka ot 29.03.2018 (MpoTtokon Ne 09C/2018)

BBeAeHbI B genicteue ¢ 20.04.2018 lMpukazom no baHky Ne 481-1 ot 04.04.2018

C nameHeHnamu, yteepxaeHHbeiMn PewieHnem Mpasnenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B fevicTBue ¢ 22.05.2019 Pewenunem MNpaeneHusa baHka ot 07.05.2019 (MpoTokon Ne 12C/2019)

C n3MeHeHusMK, yTBEPXAEHHbIMU 1 BBEeAEHHbIMU B Aencteue ¢ 19.12.2019 MNpwrkasom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusAMK, yTBEPXAEHHbIMU 1 BBEeAEeHHbIMU B fAencteue ¢ 11.12.2020 MNpwvkazom no baxky Ne 2299-1 ot 11.12.2020
C n3meHeHuamMu, yTBepxaeHHbIMU PelieHnem MNpaBnenns baxka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B AenctBue ¢ 01.12.2021

C n3meHeHnamu, yTBepxaeHHbeiMn Pewenvem Mpasnenns baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) un

BBeAEHHbIMM B gencteue ¢ 30.12.2021

YcnoBust KOMNMEKCHOro 6aHKOBCKOro o6cnyxuBaHus

¢dusunyeckux nuy AO KOHMKpeauT BaHkom

CpeAcCTB CBSI3W B Nopsake, npeaycmMoTpeHHoM MNpunoxernnem Ne4 k Ycnosusam,

1. O6Lwwme NnonoxeHus

1.1. AkumoHepHoe obuwectBo «tOHMKpeant bBaHk» (ganee - «baHk»)
OCYLLeCTBMSAET KOMMMeKcHoe GaHKoBCKOoe obcnyuBaHWe U3MyYeckux nuu
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHUAMU HACTOSLLMX YCNoBun
KOMMNIeKCHoro 6aHkoBckoro obenyxunsanus usndecknx nuuy, AO KOHMKpegut
BaHkom (panee — «Ycnosusay»). KnmeHT n baHk ganee COBMECTHO MMEHYHTCA
«CTOpOHBI».

1.2. [oroBop KOMMMEKCHOro 6aHKOBCKOro o6CnyXmBaHUS hU3NYECKUX MLy
AO [OnuKpeant baHk (panee — «[oroBop») 3aknovaeTcs nytem
npucoeamHenus usndeckoro nuua k [orosopy. [loroBop cuuTtaetcs
3aKnioYeHHbIM U BCTynaeT B Cury ¢ MOMeHTa nogadu KnueHntom B BaHk
3asiBneHnsa Ha KomnnekcHoe 6aHkoBckoe obcnyxuBaHne no dopme,
ycTaHoBreHHon BaHkom, noanucaHHoro KnmeHTom co6CTBEHHOPYYHO.

1.3. B pamkax KOMMIEKCHOr0 GaHKOBCKOTO OGCnyXuBaHUs
NpeAoCTaBNSIOTCS YCNyr, ykaszaHHble B CTaTbe 3 YCnoBuii.

1.4. B pamkax [oroBopa baHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
BOCnonb3oBaTtbCcst  Nboi  ycrnyrol,  NpeaycMOTpeHHoW  [JoroBopom.
OcHoBaHveM [Ans npegocTaBneHust KnueHTy ycnyr, npeaycMOTPeHHbIX
[oroBopom, siBnsieTcs1 COOTBETCTBYlolee 3asBrieHne Ha npepocTaBneHve
ycnyru nmbo MHOW [JOKYMEHT no dopme, YCTaHOBMEHHoW bBaHkom,
Hagnexawmm o6pa3om 3anofHEHHbIR U noanucaHHbli KnueHtom. Jorosop
OKasaHMWsA COOTBETCTBYIOLUEN YCMyrn CYUTaeTCs 3akioYeHHbIM C  AaTbl
akuenta baHkom 3asBneHus KnueHTta B nopsiake, yctaHoBNeHHOM [JoroBopom.

15. B cnyyae ecnu obwwue npaBuna npeaocTaBneHWUst  ycnyr,
yCTaHoBreHHble  [JoroBopom, MpoTvMBOpeYaT creumarnbHbiM — YCIIOBUAM
npefoCTaBnNeHnss OTAENbHOW YCNyru, YCTAHOBMEHHbIM B [1punoxeHuax k
YcnosusM, NocrnegHe UMEKT NPEUMYLLIECTBEHHYIO CUMY.

KnueHnty

1.6. WHamBuayanbHble 0COBOEHHOCTU NpeaoCTaBNeHNs OTAENbHbIX YCnyr, Ha
KOTOpble PacnpocTpaHAeTcs AencTBue YCNoBWW, MOryT perynupoBaTtbes
OONOMHUTENbHBIMKU cornawexnnsMn Kk [orosopy. B cnyvae npoTtuBopeunin
Mexay MONOXeHUAMM YCNOBUM W TakuX [ONOMHUTENbHbLIX COrMalleHuni,
nocnefHne UMeKT MPEVMMYLLECTBEHHYIO CUMY, €Cru MHOe He YCTaHOBMEHO
Ycnosuamu.

1.7. MMpepocTaBneHne OTAeNbHbIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npeaocTaBnsieMbiMU B pamkax [loroBopa, MOXET OCYLLECTBNATLCS BaHkoM Ha
OCHOBaHWW OTAEnNbHbIX YCnoBUM W AoroBopoB. [leiicTBue [loroBopa He
pacnpocTpaHsieTcss  Ha  OTHOLIeHWs,  BO3HWKalWWe B  CBS3W  C
NpPeAoCTaBNEHNEM TaKWX YCIyr.

1.8. [eHexHble cpeacTBa, HaxoasLmecss Ha GaHKOBCKMX cYeTax W Bknagax
KnueHTa, OTKpbITbIX B COOTBETCTBUM C MOSIOXKEHUSIMU HACTOSILLUX YCNOBUNA,
3acTpaxoBaHbl B MOPSiAKE, pasmMepe U Ha YCIOBUSIX, KOTOPbIE YCTAHOBMEHbI
[eiCTBYIOLMM 3aKOHOAATENbCTBOM O CTPaxoBaHUW BKIaA0B U3NYECKMX N,
B 6aHkax P®.

1.9. Ecnu YcnoBusiMM He YCTaHOBMEHO MHOe, Nobble 3asBneHns, nopyveHns
N WHble [AOKYMEHTbl, NpeaocTaBnsiemMble KnueHTOM B COOTBETCTBUU C
[oroBopom, a Takke MHbIMIU JOrOBOpaMM, 3aKMioUYeHHbIMU Mexay BaHkom n
KnneHtoMm, coctaBnsitoTcs no gopme, ycTaHoBrneHHon BaHkom, n nopatotcs
KnueHtom B BaHk nuyHO, npu npegbsBneHun rpaxpaHvHoM Poccuiickon
depepaumn  NOCTOSAHHO  MpoOXMBawLWem Ha Tepputopun Poccuiickomn
depepauunn nacnopTta rpaxgaHuHa Poccuiickon ®egepaumm nnmn BpeMeHHoro
YAOCTOBEpPEeHMs TIMYHOCTHU rpaxagaHuHa Poccuickon denepauum,
BbljaBaemMoe Ha nepuop odopMmIieHust macnopTa rpaxaaHuHa Poccuiickon
depepaumn, a MHBIMKM - NULAMM  MAcnopTa WM MHOTO  [JOKYMEHTa,
YAOCTOBEPSIIOLLETO  NIMYHOCTb, NGO C  MCMOnb3oBaHWEM  crieumarnbHbIX

kpome TOro, CTOpOHbI MOryT coBeplaTb mobble cAaenku (3akmoyaTtb,
M3MEeHATb, pacTopratb AOroBOpbl) MNyTeM HanpasneHus ogHon n3 CTOPOH C
MCNonb3oBaHWEM crneumanbHbIX CPEeACTB CBA3W MM Ha GymaXHOM HocuTene
odpepThl, ¥ akuentom ee Apyron CTOPOHONM NyTeM HanpaBreHus akuenTa c
MCnonb3oBaHeM crneuuarnbHbIX CPEACTB CBSA3M UNK Ha ByMaxHOM HocuTene,
nmbo cosepLueHnst AaHHoW CTOPOHON B CPOK, YCTaHOBIIEHHbIX ANst akuenta
odepThbl, AEVCTBUI NO BLINOMHEHWNIO YKa3aHHbIX B Hel ycrnosuil. CTOPOHbI
NpU3HalOT, 4YTO  3akmioyeHue caenok  crnocobom, NpedycMOTPEHHbIM
HacTOSILLMM NYHKTOM YCNOBWI, sIBNsieTcs cobnofeHneM NMCbMEHHOW opMbl
caoenok u He TpebyeT npedoCTaBNeHUst COOTBETCTBYIOLUMX [OKYMEHTOB,
HanpaBrieHHbIX C WCMOSIb30BaHWEM crneuunanbHbiX CpedcTB CBA3W, Ha
6ymaxkHoM HocuTene.

1.10. B cnyyae ecnu B pesynbTaTte MNPOBEAEHUS WAEHTUMUKALMOHHBLIX
MeponpusTUR, npeaycMOTPEHHbIX BHYTPEHHUMU HOPMaTUBHbIMU
nokymeHTamu BaHka n 3akoHogaTtenbctBoMm Poccuiickoin ®epepaumm, Banky
CTaHeT M3BECTHO O BEAEHWNM B OTHOLEeHUM KnueHTa npoueaypbl 6aHkpoTcTBa
n/vnun npusHaHun KnveHta 6aHKpOTOM, BCe 3asiBNEHUS, NMOPYYEHNUS U UHbIE
OOKYMEeHTbI, npeaocTaBnsieMble KnueHToM B pamkax HacToswmx YCrosui,
OOMKHBI coaepXaTb NOANUCb PMHAHCOBOTO YNpaBnsoLWEro, y4acTBYHOLEro B
pene o 6aHkpoTcTBe KnveHTa.

2. MNpaBa 1 063aHHOCTU CTOPOH

2.1. KnveHT onnauvBaeT ycnyrm BaHka no cTaBkam, YCTaHOBIIEHHbIM
TapndoM KOMUCCMOHHOTO BO3HArpaXKAeHWsi 3a BbINOMHEHWE MOPYYEHUI
um3nyeckux nuy — knueHToB GaHka (manee — «Tapud») B pepakuuu,
AeVicTBYlOLLEN Ha AaTy okasaHust ycnyrn. KnueHT Bo3mellaet baHky pacxoapl,
BO3HUKLLME MPU OKa3aHuW yCnyr, no ux hakTnyeckonm ctommoctu nubo no
Hopmam BaHka. BaHk umMeeT NpaBo He oka3biBaTb KnuneHTy ycnyry O MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHuit n/unu gononHeHui B [loroBop u/unu Hactosime
Ycnosus n/vnu B 4OroBOPbI O NPEAOCTaBEHNN YCIYT, 3aKMOYEHHbIE B paMKax
[oroBopa, a Takke B Tapud ocyliectBnsieTcs no cornaweHnto CTOpoH B
nopsigke, NpPeayCMOTPEHHOM HAaCTOSILLMM MYHKTOM W B COOTBETCTBUU C
[eicTBYOLWMM 3akoHodaTenbcTBoM Poccuiickoin ®enepaumu.

B cnyyae BHeceHWsi nameHeHwid (gononHexuin) B [loroBop n/unu HacTosLme
Ycnosusa n/vunu B 4OroBopbl 0 NpeaocTaBneHNn yCnyr, 3aKmioYeHHbIe B paMKax
[oroBopa, wwnu B Tapud baHk poBoaut [o cBegeHuss KnveHToB
npeanoxeHve (odepTty) O nMnaHUpyembiX M3MEHEHUSX (QOMOMHEHUsX) He
MeHee YeM 3a 10 (AecsiTb) KaneHAaapHbIX AHEW A0 AaTbl BCTYNNEHUS UX B CUMY
nyTem pasMeLleHus COOTBETCTBYIOLEN MHMOPMaLUMM B KIMEHTCKMX 3anax
BaHka w/wnn Ha cante baHka B cetm WHTepHeT no agpecy
http://www.unicreditbank.ru n/vnm nHeim cnocobom, no ycmotpeHuio baHka.

KnneHT BnpaBe cormacutbecs (akuentoBaTb) NpeanoxeHue (odepty) BaHka
nobbiM 13 cnegyoLwmx cnocoboBs:

— nytem coBepleHuns KnueHtom (npeactasutenem KnueHta) no mcreveHun
10 (mecsATn) KaneHAapHbIX AHEW ¢ AaTbl HanpasreHust BaHkom ykaszaHHOro
npeanoxenus (odpepTbl) cnegylowmnx OeWCTBUA: HanpaBnenve B BaHk
nopyvyeHnin n/munu MHGOPMaLUMOHHBLIX cooblyeHnin B pamkax [oroBopa w
HacToAwmMx  YCnoBuiA, a Takke COBEpLUEHWE  WHbIX  OENCTBUN,
CBMOETENbCTBYIOLWMX O HamepeHun KnveHTa npopomkaTb WCNONHEHVe
[oroBopa w/vunu HacTosilMX YCnoBuii, B TOM 4ucne npeacrasneHve B baHk
3asBneHwi o npegocTasneHuy BaHkom npoaykTo/ycnyr B pamkax [loroopa
n/vnu HacToALWMX YCroBuUA.

— BblpaxeHnem Bonu KnueHTa Ha cornacue C ykasaHHbIM MpeanoxeHnem
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(ocbepToit) BaHka B Buge Monuanus (6espevictBusi) Knuenta, nog KOTopbimM
noHMMaeTcs HenpefcTaBneHve bBaHky MUCbMEHHOro oOTka3a OT  Takux
MN3MEHEHUN u/vnu JononHeHun nnbo nucbMeHHoro 3asBnexuns KnueHta o
pacTopxeHun [loroBopa B CBSI31 C OTKa30M OT U3MEHEHWI U/UNKN JOMOMHEHWI.

C uenbio obecneyeHuss rapaHTMPOBAHHOTO  MomnyyeHuss  KnueHtom
npeanoxenus (odepTbl) baHka KnueHT 0653yeTcs He pexe Yem oauH pa3 B 5
(NATb) KaneHAapHbIX [AHEe CaMOCTOATEeNIbHO WNW Yepe3 npeacTaBUTEnst
obpawatbes B baHk (Ha cawT baHka) 3a cBefeHusMUM 06 M3MEHEHUsX U
[IOMNOSHEHUAX, KOTOpble MnaHupyeTcsi BHecTU B [loroBop W/unu B UHble
[10roBOpbl O NMPEeAoCTaBMEHWUM YCryr, 3aknioveHHble B pamkax [Jorosopa u
HacToAWMX YCMOBWA, B TOM YUCME O BHECEHUM MU3MEHEHWA B YCnoBusi
KoMnnekcHoro 6aHkoBckoro obenyxuBaHus nunu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KruveHTa,
NPUYMHEHHbIE HEOCBeLOMINEHHOCTbI0 KnueHTa, B cnyyae, ecnu BaHk
Haanexatymum o6pasom BbIMOSHUI cBown obsizaTenscTBa no
npeaBapuTENbHOMY PackpbITUIO MHGOPMALIMK O NaHUPYEMbIX W3MEHEHUSX
U/MAN JONOMHEHUAX.

[oroBop u/unu wHble [OroBopbl B pamkax [loroBopa W/MNMM HacTOSLMX
Ycnoeui u/vnu Tapud, cHMTaroTCA M3MEeHeHHbIMU No cornatueHmio CTOpoH no
ncredeHun 10 (gecATn) AHeit nocrne nepsBoro onybnukoBaHUsS NPeanoXeHns
(ochepTbl) BaHka, ykazaHHOWM B HACTOSILLLEM NyHKTE YCNOBUIA, NPY YCNOBUN, YTO
B TeyeHue aToro cpoka baHk He monyuut ot KnueHta coobuleHne o
pacTopeHuun (oTka3e oT usmeHeHust [lorosopa u/vnu HacTosLLMX YCNoBui).

Ecnu kakoe-nmbo 13 nornoxeHuit HaCTOSLLMX YCNOBWI MO Kakon-nvbo npuynHe
CTaHeT HefelCTBUTENbHbIM, 3TO He 3aTparvBaeT OeWCTBUTENbHOCTb APYruX
NONOXEHWA YCNoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb W MPaBWUMbHOCTb
[OKYMeHTOB, npefcTaBrneHHblx baHky ans 3akniodyeHus [orosopa, a Takke
[Nsi OCYLLECTBNEHUS onepaLuii Npu nonb3oBaHun ycryramu baHka.

2.4. KnwueHT 0653aH npepocTaBnsTb B baHk cBeaeHus, Heobxoaumble BaHky
ANA MexayHapoaHoro obMeHa MHopMauuen B HanmorobblX Lensx, ANns
MCNOMNHEHNs1  0DA3aHHOCTM MO BLISIBMEHWIO  NUL, Ha  KOTOPbIX
pacnpocTpaHseTcs  3aKoHOAAaTeNbCTBO  MHOCTPAHHOro rocypapctsa o
Hanoroo6noxeHuu MHOCTPaHHbIX cyeToB («MHOCTpaHHbIN
HanoronnaTenbluk»), a Takke cormacme  KnmeHTa-MHOCTpaHHOro
HanoronnaTenblyyka Ha nepegavy UHPOPMaLIMK B UHOCTPAHHBIN HaNoroebIn
opraH, LleHTpanbHbiii 6aHk Poccuiickort ®enepauun, denepanbHblili opraH
MCMOMNHUTENBHOW BMacTH, YNONHOMOYEHHbIN Ha OCyLLecTBIIeHe OYHKLMIA No
NPOTMBOAENCTBMIO neranu3auuyv  (OTMbIBaHWIO)  AOXOAOB,  NOMYYEHHbIX
NpecTyMnHbIM NyTeM, 1 hMHaHCUPOBaHNIO Teppopuama, U hefepanbHbI opraH
MCNOMNHUTENBHOW BRACTW, YMNOMHOMOYEHHbBIN MO KOHTPOMO U Haasopy B
obnacTtu Hanoros 1 c60poB.

KnueHT 0653aH HesameanuTenbHo usBeLLaTb baHk B nncbMeHHo hopme 060
BCEX M3MeHeHusX (He no3gHee 10 AHel C MOMEHTa U3MEHeHWs) B ero cTaTtyce
(M3MeHeHWe rpaxpaHCTBa, MacnopTHbIX [AaHHbIX W Mp.), agpeca MecTa
XKUTENbCTBA (perncTpauum) unv agpeca Mmecta npebbiBaHus, v APYrx AaHHbIX
1 3asBneHuii, KoTopble oH coobwun BaHky npu 3akntoyeHun JoroBopa nu6o
[oroBopa Ha Oka3aHue ycnyru B COOTBETCTBMM C [JoroBopoMm, a Takke
npeaocTaBnsiTb  AOKYMEHTbl M MHopMauuo, Heobxoaumble  Anst
naeHTuduKkaumMmn n o6HOBNEHNS NOEHTUMMKALMOHHBIX CBEAEHWIA B obbeme 1
B CPOKM COrnacHo 3akoHopaTenbcTBy Poccuiickor ®enepauuny n TpeboBaHusiM
Batka, o npoBeaeHus B baHke onepaumu.

2.5. Kpome Toro, baHk umeeT npaBo 3anpawvBaTb y KnueHTa CBOAHYO
06HOBMEHHYO HbopMaLmio o KnueHTe no yctaHoBneHHon baHkom dopme, a
KnuneHT 06s3aH npepoctaBuTb BaHky Takylo MHdoOpMauuio B TedeHne 7 aHei
C pJatbl nonyyeHus 3anpoca. baHk umeeT npaBo  HanpaBnsATb
COOTBETCTBYIOLLME 3aMPOChI HA NpefocTaBneHne 06HOBEHHON MHdopMaLmm
Mo 3M1EKTPOHHOW MNoYTE (MpY 3TOM 3anpoc CYMTaeTCs NonyvyeHHbIM KnueHTom
B MOMEHT OTMNpaBKku AaHHOro 3anpoca BaHkom no nocnegHemy U3BECTHOMY
BaHky agpecy anekTpoHHoW noytbl KnueHTa), a Takke NOCPeACTBOM WHbIX
cpeactB  C€BA3WM  (cneuuanbHble cpefdcTBa CBA3KM, MO4YTOBas CBsi3b C
YBEOMIMEHUEM O BPYYEHUM).

2.6. baHK xpaHuT TaiHy no 6aHKOBCKMM cyeTaM, BKNagam u onepauvsiMm
KnueHta. Bes cornacus KnueHTa wuHdoOpmaums, Kacawwascs cHeToB U
onepauuit KnueHTa, MoxeT ObiTb NMpeaocTaBrieHa TPETbMM fuLaM TOMNbKO B
nopsiake n crny4vasx, NpeaycMoTPEeHHbIMU AeCTBYIOWMM 3aKoHOAaTeIbCTBOM
Po.

2.7. Ob6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, koTOopble OH coobwwn
BaHky npu 3akniouyeHun [oroBopa, a Takke coobliaeT BMOCNEACTBUM U
[aHHbIX, NOMyYeHHbIX BaHKOM OT TpeTbux nuL W/unu u3 obLLefOCTYMHbIX
MCTOYHMKOB, BKIOYaeT cBop, 3anucb, CUCTEMaTu3auuio, HakonmneHue,
XpaHeHue, YyTOUHEHME (o6HOBMEHME, n3MeHeHMe), n3BreyeHue,
1cnonb3oBaHue, nepepavy (pacnpocTpaHeHue onpefeneHHoOMy Kpyry nu,
npefocTaBnieHne, [foctyn), obesnuuuBaHue, 6GnokupoBaHue, yaaneHue,
YHUUTOXEHWE, Kak C UCMonb3oBaHMEM CpefcTB aBToMatusauuu, Tak n 6es
MCNONb30BaHUA TakWxX CPEACTB, M ocyliecTBnsieTcs baHkom ¢ cornacusi
Knuenta, gaHHoro npw 3akntoveHun [JoroBopa. O6paboTka npousBoautcs B
Liensix 3akryeHnst U ucnosHenus [orosopa v nobbiX ApYyrux AOrOBOPOB C
BaHkom, a Tawkke AN Ueneid  MapKeTUHrOBbIX  UCCIefoBaHWiM,
npefocTaBnenHns KnueHty wHgopmauum o6 okasbiBaeMbix BaHkom u
naptHepamu BaHka ycnyrax, B TOM 4ucne, B Liensix 3akmnodeHns KnueHtom B
panbHenwem  gorosopoB ¢ baHkom  w/vnu  naptHepamu  BaHka,
OCYLLIECTBIEHUS B3bICKaHUIA MPOCPOYEHHOI 3a40MKeHHOCTM neper BaHkom no
nobomy 3aknoyveHHomy ¢ Bankom poroBopy. Cornacue Ha o6paboTky
nepcoHarnbHbIX AaHHbIX AECTBYET B TEUYEHWE BCEro cpoka AencTBus noboro
13 3aknoyaemblx ¢ baHkom goroBopos. OT3blB COrnacus OCyLLECTBRSETCS
nyTem HanpasJieHUs NMMCbMEHHOrO 3asiBrieHuns B baHk, B aTom cnyvae baHk
npekpalyaet o6paboTky nepcoHarnbHbIX AaHHbIX, @ NepPCOHasrlbHble AaHHbIe
NoANexaT YHUUTOXEHUIO He No3aHee YeM Yepe3 CeMbAeCsT NATb NeT ¢ AaTbl

npekpawieHna obs3aTenbCcTB CTOpOH No 3aKrYeHHbIM ¢ BaHkom Aorosopam.

2.8. HanpaBneHvne BaHkom KnueHTy peknambl npogyktoB BaHka, peknambl
npoaykToB napTHepoB BaHka u coBmecTHbIXx npogykToB baHka u ero
napTHepoB, B TOM 4WUCrle, HO HE OrpaHMYMBasicb MO MoyTe, TenedoHy,
3neKTPOHHOW NoyTe npounsBoauTcst bBaHkoM ¢ cornacus KnuenTta, agaHHoro npu
3aknoyeHun [loroBopa M [efCTBYOWEro B TeyeHMe cpoka [AeicTBus
[orosopa, a Takke B TedeHue 20 net c AaTbl NpekpaweHus AencTeus
[HoroBopa.

2.9. TMpepocraBneHne baHkoM nonHoW WHOpPMaUUMM O 3aKMYEHHOM
[oroBope, a Takke O MIaHMPYeMbIX K 3aKIOYEHUIO NGO 3aKMIOYEHHBIX C
KnueHTom porosopax, a Taike 0 AeNCTBUSX, CBA3AHHbIX C UX UCMOSTHEHNEM,
TPeTbUM nuuaM (MOMHbIA NepeyeHb KOTOpbIX pasMelleH Ha canTe BaHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, koraa baxk
CYnTaeT 3TO HEOGXOAUMBIM AJ1S1 PACCMOTPEHWSI BO3MOXHOCTY 3aKIO4YeHNs C
KnueHTom [0roBopoB Ha okasaHWe YCryr, 3akroyaeMbiX B COOTBETCTBUK C
[loroBopom, NGO WHbLIX [OrOBOPOB, a Taloke WUCMOMHEHWSI 3aKIoYeHHbIX
[10roBOpOB, Npoun3eBoanTca baHkoM B cOOTBETCTBUM C nopyyeHnem KnueHta,
npefocTaBneHHbIM Npu 3akroyeHn floroBopa.

B YacTHOCTMW, B COOTBETCTBUM C 3TUM MopyveHnem KnueHT ynonHomounsaet
BaHk npepocTaBnsTb BblleyKasaHHYIO WHGOPMaUMIO TpeTbUM nuuam, C
KoTOpbiMM y BaHka 3akmioyeHo cornalleHne o KOHMMAEHUMANbHOCTU U
HepasrnaleHUn UHchopmaLuum, B TOM Y/cne B Liensx ux obpaboTku, Bkoyas
Takylo 06paboTKy TpeTbuMK nuLamu, AecTByoLWMMU Mo nopyyerunio baHka, B
TOM Yncre Ans uenen:

- OCyLLeCTBMNeHNs TeneOoHHON cBA3UN ¢ KnneHTom;

- OpraHv3aumm NoYToBbIX PACChINOK, Pacchinok SMS-coobLueHwii, paccbinok
Mo 9NeKTPOHHOW MOoYTe, PacCbINOK YBEAOMMEHWA C UCMONb3OBaHUEM
nporpaMmmHoro obecneveHunsi obMmeHa coobLieHnamu Yepes MHOPMaLNOHHO-
TENeKOMMYHUKaLMOHHYI0 ceTb «HTepHEeT»;

- OCYLEeCTBMIEHMS perucTpaumMn B Mporpammax noowpeHus (6OHYCHbIX
nporpaMmax) Unu B UHbIX Nporpammax Ans hUsn4eckux nul, NpoBOANMBIX
opraHm3aumsimu, CoTpyAHMYaLWmMMm ¢ baHkom B pamkax Bbinycka 6aHKOBCKUX
KapT, a Takke Ans peanusaumny ykasaHHbIX NporpaMm;

- NpoBeAeHNs CTUMYNVPYIOLLMX MapKETUHIOBbLIX MEPONPUSTUNA, B TOM Yucne
noTepen, KOHKYPCOB, UIP N UHbIX PEKNaMHbIX akuui, opraHudyembix baHkom
nvnu TpeTbMK NuLaMK;

- OCYLLECTBIIEHNS B3bICKaHUIA NPOCPOYEHHOW 3aA0MmKeHHOCTM neped baHkom
no no6omy 3akrnto4eHHoMy ¢ BaHkoM Jorosopy;

- OpraHm3aumy NoAAEPXKKN 1 yry4lleHns nporpaMmmHoro obecnevenuns baHka;
- npepocTaBneHns baHky ycnyr no xpaHeHWo JOKYMEHTOB, NPeAoCTaBNEHHbIX
B BaHk KnueHtom, wnu cogepxawme wuHdopmaumio o KnueHte u ero
onepauusx B baHke, coagaHnio 1 XpaHEHWo 3NEKTPOHHBIX KOMWIA yKa3aHHbIX
OKYMEHTOB;

- npvobpeTenns KnueHtamu ToBapoB, paboT, ycnyr, npeaocTaBnsieMblx
nonyyatensMu nnaTtexel, B TOM YUCME CTPaxOBbIMU KOMMaHUSIMW, C
KoTOpbIMM BaHKOM 3akntoYeHbl COOTBETCTBYIOLLME [OrOBOPbI, MOCPEACTBOM UX
onnatbl Yepes baHk;

- nonyyeHuss KnueHtom, odopmumBluMM GaHkoBckyto kapTy Banka ycnyr,
npefocTaBnsieMblX —aspornopTamu Mo AOCTyny B GW3Hec-3anbl/3anbl
NOBbILLIEHHON KOMOPTHOCTU a3pOnopTOB, TPAHCMOPTHLIMW OpraHWU3aLmsmMu
no OCYLLECTBEHMIO nepeBoO3kn Knuenta (TpaHcdep) B/n3
asponopTa’Kene3HoAOPOXHOrO BoK3ana/mopTa, Mpu 3TOM WMHMOPMauus o
Buaax 6aHKoOBCKMX KapT, [AepxaTtensm koTopblx baHk npegoctasnsiet
BO3MOXHOCTb MOMYYEHUs BbilLeykasdaHHbIX ycnyr, coobliaeTcst baHkom npu
3aKI0YeHUM 4OroBOpa O BbiMyCKe COOTBETCTBYIOLLEN KapTbl;

- nepefayn nepcoHasnbHbIX AaHHbIX KnneHTa B CTpaxoBylo opraHusauuio B
Lensix 3aknioYeHUs COOTBETCTBYIOLLEro AOroBopa CTPaxoBaHWUs, Ha
OCHOBaHMK nonyyeHHoro baHkom oT KnmeHTa nopyyeHusi, n ocyLecTBReHNs
fAanbHenwero MHMOPMaLIMOHHOTO COMPOBOXAEHUS WCMOMHEHWst AoroBopa
CTpaxoBaHus, Mpu 3TOM nopsaok, obbem M crnyyau, korga bBaHk pomkeH
npefoCTaBUTb CTPAxOBOW OpraHU3aLMu nepcoHarnbHble AaHHble KnueHTa, B
TOM 4Wucrie cBefleHus, cocTaBnsiolme 6aHKoBCKyto TallHy, onpeaensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMNaHUK B COOTBETCTBUW C YCMOBUSIMU
[loroBopa CTpaxoBaHusi;

- OCyllecTBneHnss no ykasaHuio KnueHTa pgoctaBkM emy ©GaHKOBCKMX kKapT
cunamy paboTHMKOB OpraHu3aumii, OkasblBaOLWMX YCRyrM Mo [ocTaBke
[IOKYMEHTOB, MOCBINOK 1 UHbIX OTNPaBNeHWi;

- nepefjayn nepcoHanbHbX AaHHbIX KriMeHTa CTOpOHHel opraHusaumu,
oKasblBaloLen ycrnyrn B Lensix 3aknioYeHUst ¥ UCMOMHEHUs 3aKIoYeHHOro
mexay KnveHToM u ykasaHHOW opraHu3auvei gorosopa 06 okasaHum ycnyr;

- CHWKEHWSI PUCKOB MOLLEHHUYECKUX AENCTBUIA B OTHOWeHuM KnueHTta u
nony4YyeHusi OT OnepaTopoB COTOBOW CBSI3V MHpopMaumn o 3ameHe SIM-kapTbl
UNU AaHHbIX, NoATBepxAaloLmnx 3ameHy SIM-kapTbl U HOMepa MOBUILHOrO
TenedoHa, coobleHHoro KnmeHtom baHka B pamkax [oroBopa unu no6oro
foroBopa, 3akrntodeHHoro KnveHtom ¢ bBaHkom, Ans dvero nepepaBath
nepeyeHb aboOHEHTCKMX HoMepoB KnneHTOB onepaTopy COTOBOW CBSI3K;

- nepedaun MepcoHarnbHbIX [aHHbIX GlOpo  KpeAUTHbIX WCTOpUiA, ANs
nocneayoLLero nosy4YeHns us 610po KpeanTHBIX MCTOPUIA CKOpUHroBoro 6anna
(MHaMBMOYanbHOTO peiiTWHIa), XapakTepuaylolero nokasaTten Kkadyectsa
ncnonHeHns pusnyeckuM NMLOM CBOMX 06513aTenbCTB nepea KpeautTopamu,
HanuynMe wnn OTCYTCTBME (DaKTOPOB, CBUAETENIbCTBYIOLMX O BO3MOXHOM
npoBeAeHUN npoueayp, MNPUMEHsieMbIX B fAene O HecoCTOATeNbHOCTU
(6baHKkpoTCTBE) (DM3MYECKOro nuua, C MocrneaylowWwmM  WUCNonb3oBaHNemM
ckopvHroBoro 6anna B Lensx npuHATUA BaHKoM pelleHus o npeanoxeHnn
KnueHTy 6aHKOBCKVX YCIYr U CEPBUCOB;

- OpraHv3auun NOYTOBbIX PACCHINOK, pacchinok SMS-coobLueHuin, pacchinok
MO 3MEeKTPOHHON MoYyTe ANsi NPOBEAEHs ONPOCOB O KayecTBe 06CnyXunBaHWs
Knuenta BaHkom, npu atom BaHk MeeT NpaBo Ha TpaHCrpaHUyHyto nepegady
nepcoHarnbHbIX AaHHbIX KnueHTa;

- OpraHusauuv NepeBOAOB AEHEXHbIX CPeACTB Yepe3 cuUcTeMy GbICTpbIX
nnatexxen BaHka Poccun, B pamkax KOTOpOW Ha OCHOBaHuW 3anpoca



Public

oTnpaBuTeNsa nnaTtexa («nnaTenblimkay), COAepXaLlero Homep MoGUNbHOro
TenedoHa KnueHTa, coobuweHHoro KnueHntom BaHky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  MOATBEPXKAEHWE  BO3MOXHOCTU
coBepLUEeHUs] nepeBoda C WUCMONb30BaHWSIM 3TOrO HOMepa TenedoHa C
3auMCreHneM [eHexHbIX cpeacTB Ha cuyeT KnuveHTa B bBaHka, u uHyo
Heo6XxoAMMYto ANsi COBepLUEHNs onepauun uHgopmaumio BaHky Poccun, AO
«HCTIK», KpeauTHbIM opraHv3auusm, SIBASIOWMMCS yvacTHMKaMu cepsuca
BbICTPbIX NNaTexen, B TOM Yucne 6aHKy nnatesnbLuvka U NnaTesnbLmKy;

- MapKeTUHIoBbIX UccneaoBaHuii n cbopa ctatucTudeckux AaHHbix AO «PH
BaHk» (agpec mecToHaxoxaeHus: 109028, r.Mocksa, CepebpsiHnyeckas Hab.,
a. 29) ans yero baxk nepepaet B AO «PH BaHk» crneayoLyo uHgopmauuo
o KnueHTe, Npu ycrnosuu, 4To NocneaHuin sBnsieTcst O4HOBPEMEHHO KITMEHTOM
AO «PH BaHk»: unpeHTudUkaumoHHbii Homep knueHTa AO «PH BaHk»,
noaTBepxaeHne Toro, 4to KnueHT npuHAT Ha obcnyxuaHve BaHkom,
cBefleHUss O HanpaBneHun KnueHTy peknamHbix npeanoxenuin baHka
(HaumeHoBaHWe npopykTa, AaTta, cnocob U pesynbTaT KOMMYHMKaUUW), O
3aknoyeHHbIX KnueHTom 1 BaHkoMm goroBopax v aaTte X 3akoYeHuns), a Takke
crneaytolmne ceeaeHnst o KnueHTe: cepusi u Homep, Aata BblAayu nacrnopTa,
Ko4 NoApasfeneHnsl, BbigaBLIero nacropr, HauMeHOBaHWe opraHa
BblAaBLLEero nacnopt, agpec KnveHta.

2.10. BaHk BnpaBe ucnonb3oBaTb aHanor coBGCTBEHHOPYYHOW noAnucu
ynorHoMoyeHHoro nwuua baHka, a Takke oTTucka nevatu bBaHka npu
ocopmneHmn nobbix OOKYMEHTOB B pamkax [loroBopa, [OroBOpOB Ha
okasaHvie ycnyr, 3aKrno4yaeMblx B COOTBETCTBUM C [I0roBOPOM, a Takke UHbIX
[OroBOPOB, KOTOpble 3akmioyeHbl Mexay KnueHTom u bBaHkom, nubo 6yayt
3akntoyeHbl B AanbHenweM. [JokyMeHTbl CO CTOPOHbI baHka, nognucaHHble ¢
MCNonb3oBaHWEM aHarnora COO6CTBEHHOPYYHOW NOAMUCU YNONHOMOYEHHOro
nvua BaHka, npusHalTCs  Hagnexawym obpasoM  0dOPMAEHHBIMU
[OKYMEeHTaMn B MNUCbMEHHOW opMe, MNOAMUCAHHBIMU  YMOMHOMOYEHHbIM
nvuom Batka. MNMpwn aToM nog aHanoroMm co6CcTBEHHOPYYHOW NoANUCK (OTTUCKa
neyaTv) NOHMMaeTcs rpaduyeckoe ¥ LBETOBOE BOCMPOU3BEAEHWE MOANUCH
ynonHoMmouyeHHoro nuua baHka (oTTMcka neyatn) MexaHW4Yeckummu
cpeAcTBaMu KOMMPOBaHWSA, @ Takke Tunorpadckvm obpasom, a Takke MHble
aHanorn CcoGCTBEHHOPYYHOW MOAMNMCK  YNoNHOMOYeHHoro nuua Bawka,
npeAycMOTPeHHblE COOTBETCTBYIOLMMU [0roBOpaMu 06 WCMoNb3oBaHUK
cneumanbHbIX CPeACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a 4acTu4HOe unM NonHoe HeucnonHeHue
cBOWX 06513aTeNbCTB NO HacTosiLeMy [JoroBopy He HacTynaeT B criyvae, ecnu
WCMOSHEHUIO MPENSATCTBYET MOCTAHOBMEHWS UMW pELUeHUsl, NPUHATbIE
3aKoHoAdAaTEeNbHbIM, WCMOMHUTENBHBIM WU WHBIM KOMMETEHTHLIM OpPraHoM
Poccuiickort denepauun, nHble HenpeaoTBpaTUMbIE MPU OaHHbLIX YCMOBUSIX
obcTosATENBCTBA (HENPEoaonUMasi cunay), K KOTOpbIM, B YaCTHOCTM, OTHOCSTCS:
CTUXWUIHble GeACTBUSI, BOEHHbIE AEWCTBUS, Moxapbl, 3ab6acToBKW, MaccoBble
Gecnopsaaku.

2.12. baHK “meeT npaBo 3anpawuBaTb Y KnueHta cBeaeHws, AOKYMEHTbI U
MHpopMaLMIo KacaroLmecs NPoBoAUMbIX KnneHTom rHaHCOBbIX onepauuii ¢
1Crnonb3oBaHneM GaHKOBCKUX YCnyr, nMpefocTaBnsieMblX B COOTBETCTBUM C
[oroBopom, a KnueHT o06s3aH npefoctaBUTb 3anpolleHHble CBeAeHus,
[OKYMEHTbI M MHdOpMaLMio He No3aHee 7 AHel OT AaThl NONyyYeHus 3anpoca.

2.13. baHKk VMeeT npaBoO OTKasaTb B MpeAocTaBneHun KnueHTty ycnyru,
npeaycMoTpeHHon [loroBopoMm, (OTkasaTb B akuenTe COOTBETCTBYHOLLErO
3asBMeHnsl) Mo COOGCTBEHHOMY YCMOTPEHWIO B Cryvasix, Korga 9T0 He
NPOTMBOPEYUT AENCTBYIOLLEMY 3akoHoaaTenscTey P®.

2.14. baHk BrnpaBe 6nokvMpoBaTh (OTka3blBaTb B OCYLLECTBIIEHUM) OnepaLmm
KnueHta B cnyyasix, NpeaycMOTpeHHbIX 3akoHoAaTenbCTBOM Poccuiickoi
degepaunm, HopmaTMBHbIMM AokymeHTamu banka Poccuun, [dorosopowm,
[oroBopamu Ha NpefocTaBreHne Ycnyr, 3aknio4éHHbIMU B COOTBETCTBUM C
[oroBopoM, a Tawkke B crnyy4ae HapyweHuss KnueHtom nyHkta 2.4 un 2.12
[oroBsopa.

3. Ycnyru B paMKax KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITUE M BeieHNe TEKYLUUX CHETOB B PYyGNsX M B MHOCTPaAHHOM
Baniore

3.1.1. B pamkax HacTosiwero [oroBopa KnveHT wMeeT npaBo
obpatnTbcs B BaHk € 3asBneHvem yctaHoBneHHoW BaHkom dopmbl Ha
OTKPbITME TEKYLLEro cyeTa.

3.1.2. OTKpbITVE W BEAEHUE TEKYLLMX CHETOB B PYBNsX M B MHOCTPAHHOM
BanoTe GU3MYECKUX NILL NPOM3BOANTCS cornacHo «CTaHaapTHLIM Npasunam
no TeKylWuM cyeTam B pybnsax v WHOCTPaHHON BanioTe U3NHECKUX ML
(MpunoxeHne Ne1 k Ycnosusm).

3.2. Bbinyck n o6cnyxuBaHue MexayHapoaHbix 6aHKOBCKUX KapT

3.2.1. B pamkax Hactoswero [oroBopa KnueHT wumeeT npaso
obpatutbcs B baHk C 3asBneHnem ycraHoBneHHon bBbaHkom dopmbl Ha
nony4yeHne MexayHapoaHo 6aHKOBCKOM KapThbl.

3.2.2. Beinyck 1 o6ecnyxusaHue KapT n oTpaxkeHust onepauuii no Cyetam
KapT npowu3BoguTcs cornacHo «YCroBWsM BbIMyCka W UCMONb30BaHWS
MeXayHapoaHbIX B6aHKOBCKUX kapt  VISA  /MASTERCARD/MWUP»
(Mpunoxenne Ne2 k Ycnosusim).

3.3. Tpuem aeHexHbIX cpeacTB B 6aHKOBCKUE BKnagbl (4eno3nTbl)

3.3.1. B pamkax [JoroBopa KnueHT nmeeT npaBo obpatutbest B BaHk ¢
3aABlIEHMEM YCTaHOBNEHHOW BaHkoM (opMbl Ha pasmelleHVe OeHeXHbIX
cpefcTB BO BKMag (aenosur).

3.3.2. Mpuem AeHexHbIX CpeACTB BO BKIafbl OCYLLECTBMSETCS COrMacHo
«Obwmm ycnosusam npuema AO HOHWMKpeaut BaHk AeHexHbIX cpencTs
duanyeckmx nuy B 6aHkoBckue Bknagpl» (Mpunoxexve Ne3 k Ycnosusm).

3.4. 06cny>KV|BaHMe C ncnonb3oBaHueM cneynarnbHbIX CpeaACTB CBA3U

3.4.1. B pamkax [oroBopa KnueHT nmeet npaBo obpatutbcst B BaHk ¢
3asiBeHMeM ycTaHoBrneHHon bBbaHkom dopmbl Ha obcnyxuBaHue cC
MCMonb3oBaHWEM creLnanbHbiX CPeCTB CBA3N.

3.4.2. O6cnykmBaHWe C UCMOMb30BaHWEM CreLManbHbIX CPEACTB CBSA3M
NPOU3BOAMUTCS  COMNAcHO  «YCrnoBusiM  GaHKOBCKOTO — oBCnyxuBaHus C
UCMoNb3oBaHWeM cneumanbHblx cpefcts cBasu»  (MpunokeHue Ned «k
Ycnosusam).

3.5. ApeHAa uHAuBUAYanbHbIX 6aHKOBCKUX cerdoB

3.5.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcs B baHk ¢
3asBIieHneM ycTaHoBNeHHon BbaHkoM ¢hopMbl Ha apeHay WHAVBUAYanbHOrO
6aHKoBCKOro cenga.

3.5.2. MpepocTaBneHne nHaMBMAOYanbHbIX 6aHKOBCKMX CENGOB B apeHay
NPOVW3BOAUTCA  COrMMAcHO  «YCMOBMSIM  MpefdoCTaBlieHnss B apeHay
MHOMBUAYanbHbIX GaHKOBCKMX CeidoB KnNneHTam — pusmyeckum nuuam»
(MpunoxeHne Ne5 k Ycnosusim)

3.6. TMopaua 3asBNeHUs Ha KpeaAUT Ha TeKylme pacxoabl U 3asBneHus
Ha nony4YyeHne KpeaUTHOW 6aHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHun [JoroBopa KnveHT nmeeT npaBo nofath 3asBrieHne
Ha npefocTaBlieHWe KpeauTa Ha Tekylme pacxofbl W 3asiBeHue Ha
nony4eHue KpeanTHON GaHKOBCKOW KapThbl Yepe3 canT baHka B ceTn MIHTepHeT,
NPW HanNMuMn TeXHUHECKON BO3MOXKHOCTU NPOMTN 3MEKTPOHHYIO perncTpaumuio
Ha 3TOM caiTe.

3.6.2. 3asBrneHve Ha NpefocTaBMeHUe KpeauTa Ha Tekylime pacxopbl/
nony4yeHue KpeauTHOW GaHKOBCKOW KapTbl MOAaeTCsl B 3NEKTPOHHOM BuAae
nytTem 3anonHeHnst KnmeHTom anekTpoHHOW dopmMbl Ha cainTe BaHka B ceTn
MHTepHeT, npu aToM:

- B MpoLiecce 3MeKTPOHHOM perncTpauum KnneHT ykasbiBaeT cBedeHus o cebe
(PNO, pata poxaeHus U np.) U umdpbl HomMepa MobunbHoro TenedoHa,
coobLueHHoro paHee baHky B NMCbMEHHOM BUAE;

- 3asiBneHne nNOANWUCbLIBAETCA NPOCTON 3NEKTPOHHOW noanucbio Knuelta,
KOTOpOW ABNseTCA LMdpoBON KoA, HanpasneHHbI baHkoM B BUAe TeKCTOBOro
co00LLeHNst Ha BbIGpaHHbINA Npy perncTpauum Homep MobunsHoro TenedgoHa
Knuehra;

- 3asBreHVsl, NoAnucaHHble LUMMPOBBIM KOAOM, MpuaHatoTcs baHkom 1
KrMeHTOM 3MEeKTPOHHBIMW AOKYMEHTaMM, PaBHO3HAYHLIMW [OKYMEHTaM Ha
6ymaxkHoM HocuTene, NOANMCaHHBIM COBCTBEHHOPYYHOWN NOAMUCHIO.

3.6.3. B cnyyae ycneluHol npoBepkyt BaHKOM KOPPEKTHOCTU NOANUCAHNS
KnuneHToMm 3asiBneHns NpocTow aneKTpoHHOM noanuckto, baHk paccmaTtpuBaeT
BO3MOXHOCTb MPeAoCTaBMNeHUs KpeanTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMU MpaBuIaMn OLEHKM KpeauTOCnoCoGHOCTM, npu aToM Bank
MMeeT NpaBoO MPOM3BOAUTL MPOBEPKY AOCTOBEPHOCTM W MOMHOTHI Ntoboi
coobuiaemort KnmeHtom o cebe uHdopmauuu, B TOM uucne nonyyatb
nHopmaumio o KnneHTe 1 ero o6s3atenscTBax U3 610po KpeaUTHbIX UCTOPUIA
B COOTBETCTBUU C nopsAKoM W npaBwunamu, npeaycMOTPEHHbIMU
deneparnbHbIM 3akOHOM «O KPeAUTHBIX MCTOPUSX», 3anpalumMBaTh U nonyvaTtb
nHpopmaumio o Knuerte n3 MeHcnornHoro doHpa Poccuiickon ®epepaumn.

3.6.4. MHdopmaums o ctaTyce paccMOTpPeHUs 3asiBNEHNS, B TOM Yncre
06 opnobpeHun/oTkase B Bblgauv KpeauTa/KpeAWTHON KapTbl MOXET ObiTb
HanpaeneHa baHkom SMS-cooblieHnem Ha Homep MoGWnbHOro TenedgoHa
KrnneHTa, BbIGpaHHbIN UM Npy peructpauuu.

3.6.5. MpuHaTe BaHKOM 3asBNeHWst K paccMOTpeHuo He o06s3biBaeT
BaHk npepocTaBuTh kKpeanT/BblAaTh KpEAUTHYIO KapTy. BaHk BnpaBe oTkasaTb
B 3aknoveHun [loroBopa O npedocTaBreHUM Kpeauta Ha  Tekylume
pacxogbl/[JoroBopa O BbIMycke W MCMONb30BaHUM KpPeaUTHOW GaHKOBCKOW
KapTbl 6€3 06bACHEHMSI NPUYKHBI OTKa3a.

4. [pouue NONoXeHus

4.1. Jlwobas koppecnoHaeHuusi B agpec KnuenTta Hanpasnsietcs BaHkom
0fHUM 13 crneaytoLLmx cnocobos, no BbiGopy baHka:

- Mo no4yTe no nocnegHemy usBecTHoMmy baHky agpecy mecta XuTenbcTBa
KnueHta un cuutaetca [OocTaBneHHOW Haanexawmm obpasom, XoTs Obl
afpecart o 3ToMy afpecy U He HaxoauTcs;

- MO Q3MEeKTPOHHOW NOoYTe Ha afpec JNEKTPOHHOW MOoYTbl, COOBLEHHBIV
KnueHntom BaHky B nucbMeHHON hopme, 1 cynTaeTtcs nonydyeHHon KnmeHtom
B AaTy oTnpasneHnst baHkom COOTBETCTBYIOLLErO COOBLLEHNS;

- nyTem HanpasneHns SMS-coobueHus Ha Homep MOo6unbHOro TenedoHa
KnneHTa, coobLyeHHbIN MM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pa3MelleHWs B CWUCTeMe [AWUCTaHUMOHHOro  GaHKOBCKOro
o6cnyxuBaHus «Enter.UniCredit», B cniyqae 3akntoveHusi KnueHtom n baHkom
poroBopa 06 wucnonb3oBaHum cuctembl «Enter.UniCredit», n cuutaetcs
nony4eHHon KnueHtom B aaTy pasmelleHns baHkoM B ykasaHHOW cucTeme
COOTBETCTBYIOLLErO COObLLEeHMS;

- nyTem yBeaoMneHust no nibomy Homepy TenedoHa, nNpefoCTaBNeHHOMY
Knunexntom BaHky, npu ycnosun ngeHTudmkaumm n ayteHtudnkauum KnueHta

B WHdopmaunoHHoMm ueHTpe bBaHka B nopsgke, YCTaHOBMEHHOM B
MpunoxeHun Ne 4 K HacToAWMUM YCNoBUAM.
4.2. Bo BCeM, 4YTO He YyperynMpoBaHO YCnoBusiMu, Oenctsyet



Public

3aKoHOOaTenbCTBO Poccuiickon denepauuy, HEe3aBNCUMO oT
MecToHaxoxaeHuns KnvenTa, ero npeacraBuTenst v HacneaHWKOB.

4.3. Bce cnopbl, KOTOpble MOryT BO3HUKHYTb Mexay baHkom n KnueHTom B
cBsA3n [loroBopom nmbo [oroBopamu Ha okadaHue yCnyr, 3akmoYeHHbIMU B
pamkax [loroBopa, paspellaloTcs MyTem MeperoBopoB C cobnioaeHnem
npeTeH3noHHoro nopsigka. Cpok paccMoTpeHust npeteHauii - 30 (TpuauaTtb)
[HeW, ecnu ycroBuUsiMW NPeaoCcTaBNeHNs OTAeNbHbIX YCNYr He YCTaHOBNEHO
MHoe. B criyyae, ecnvt CTOPOHbI HE NPUAYT K B3aUMHOMY COTTacuio BO3HUKLLNE
Cnopbl  MOAJSieXaT PacCMOTPEHWI0 B COOTBETCTBUW C MaTepuanbHbiM U
npoueccyanbHbiM npaBoM Poccuiickon Peaepaunm:

— no uckam KnueHta k BaHvky — B cyde, onpegensiemom KnueHToMm Ha
ocHoBaHunm  3akoHa Poccuiickon  ®epepaumn  «O  3awute  npas
noTpebutenei;

— no uckam BaHka k KnueHTy — B cyde o6LiEN HOPUCOMKUMM MO MECTy
xuTenbcTea Knuexra.

4.4. Ecnwu kakue-nubo u3 nonoxeHui [lorosopa nubo gorosopa Ha okasaHue
YCIyr, 3aKMio4YeHHOro B pamkax [JoroBopa, no Kakoi-nmbo npuymHe ctaHyT He
[efcTBUTENbHLIMK, 9TO He 3aTparvBaeT  [eWCTBUTENbHOCTb  APYrux
nonoxxeHun [Jorosopa/aoroBopa Ha okasaHue yCnyr, 3akio4eHHOro B paMkax
[HoroBopa.

4.5. ﬂOFOBOp 3akrn4vyaeTca CPOKOM Ha 1 roa v noanexuT aBToMaTU4eckomn

MPOMIOHraLUuM Ha TOT e CpOK, €CrM Ha JaTy UCTEYEeHUs cpoka AEeWCTBUSI
Horoeopa mexay KnueHtom v BaHkom OencTByeT [OroBop Ha okasaHue
yCnyrv, npefoCTaBlieHMe KOTOPOW OCYLLECTBISIETCS B COOTBETCTBUM C
[Lorosopom.

5. NpunoxexHus

Cnepytowme MNMpunoxeHns sBNATCA HEOTHEMIIEMON YacTblo YCMOBWA:

5.1. MpunoxeHne Nel. «CTaHAapTHble MpaBuna Mo TeKylWWM cyeTam B
pybnsx u MHOCTPaHHOW BanoTe U3NYECKUX NULY;

5.2. TMpunoxeHne Ne2. «YcnoBusa  BbiNycka W  UCMOMNb30BaHUS
MexayHapoaHbix 6aHkoBckmx kapT VISA /MASTERCARD/MUP»;

5.3. MpunoxeHne Ne3. «O6wme ycnosus npuema AO HOHuKpeanT BaHk
[EHEXHbIX CPeACTB (hM3nYeckmx nuy, B 6aHKOBCKWE BKIaabl»;

5.4. TMpunoxeHne Ne4. «YcnoBusi HaHKOBCKOro
1cnonb3oBaHWeM cneumanbHbIX CPeaCTB CBA3NY;

5.5. TpunoxeHne  Ne5. «Ycnosma  npefocTaBneHnss B apeHay
MHAMBUAYaNbHbIX GaHKOBCKMX CEeMOB KNMeHTaM — oUsnIecKUM nuuamy.

obcnyxuBaHus  c
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9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMIeKCHOro 6aHKOBCKOro o6CnyKuaHus
usunyecknx nuy AO KOHUKpeaunt BaHkom

CTaH,D,apTHbIe npasusiia no TeKywum cHetam B py6n;|x n MHOCTpaHHOﬁ BasnKwTe

PU3IN4eCKnX nuy

1. Hactosiwee [lMpunoxeHne Nel k YCrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndecknx nuy AO HOHuKpeonTt Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHUs MMYHBIX CPEACTB U AoxoadoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MexXayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTUBOpevallen ocobbim
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxernun Ne2 k Ycnosumsm.

2.B uensix oTkpblTusi CyeTa KnueHT nuyHo nubo vepes AOBEPEHHOE NULIO
npepocTasnsieT B baHk Haanexalmm obpa3om 3anonHeHHoe 1 NnoAnncaHHoe
3asBneHne Ha OTKpbITME Tekyllero cyeta uamyeckoMmy nuuy no dopme,
ycTaHoBreHHon baHkom. [JoroBop TeKyLLero cyeta ABMAeTCs 3aKNo4eHHbIM C
MOMeHTa akuenta baHkom 3asBneHust KnneHTa nyTemM oTKpbITUSI yKa3aHHOro B
3asBneHun cyeta. baHk OTKpbIBaeT cyeT He No3gHee creayollero paboyero
[Hs nocne 3aknioYeHns 4oroBopa TekyLiero cyeta.

3. CYeT npefdHa3HayeH ANs 3a4MCNEHUS U PACXOAO0BaHUS NIUYHBIX CPeACTB U
poxopoB KnueHta. Onepauun, cBsid3aHHble C ocyulecTBrieHnem KrnuneHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTpEeHHOM 3akoHoAaTenbcTBoM PO.

4.BaHK NpVHMMaeT PacropsPKeHNs
PacnopsbkeHne Cuetom
NUCbMEHHBIX NMOPYYEHNIA.

no Cuety TOnbko oOT KnuveHTa.
npov3BoaMTCA NOCPeACTBOM  Bbldaun  BaHky

MopyyeHusa KnueHta MoryT 6bITb BblgaHbl NM60 Ha GymaxxHOM HocuTene nubo
C UCMOSb30BaHMEM CreLManbHbIX CPeCTB CBSA3M.

MopyyeHue, cocTaBneHHoe Ha ByMaxHOM HocUTene, AOMKHO ObITb NoANNCaHoO
CcobCTBEHHOPYYHOW noanuckio KnueHTa u cuntaeTcst AeNCTBUTENbHBIM Mpuy
BHELLUHEM COOTBETCTBMM MPOCTABMNEHHOW Ha HEM TMOANWUCU 3asiBMEHHOMY
Banky o06pasuy wnu copepxallencss B [OKYMEHTe, YAOCTOBepsioLieM
nnMuHOCTb. BaHk He 06513aH ycTaHaBNMBaTh NOASIMHHOCTbL 3TOW noanucu. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCMEACTBUSI WCMONHEHUS MOPYYEHUN,
BblA@HHbIX HEYNONMHOMOYEHHbIMM NUUaMu B  Cllydae HEeBO3MOXHOCTU
yCTaHOBMeHUsi hakTa BbiAayv pacnopsi’KeHUsi HEYNONTHOMOYEHHbIMUY LaMu,
TO €eCTb, €CNMM MO BHELWHWM Mpu3HakaMm MoANUCb Nuua Ha MopyvyeHun
COOTBETCTBYET MOAMUCK, coAepXalleicss B kapTouke obpasua nognucu,
[OBEPEHHOCTU UMK AOKYMEHTE, YAOCTOBEPSIOLLEM NTUYHOCTb.

5.Tlopsigok NoAanucaHnst MopyYeHWin U [OKYMEHTOB BarlOTHOTO KOHTpOnNs,
BblAaHHbIX BaHkKy ¢ ncnonb3oBaHMeM crneumanbHbiX CPEACTB CBA3N, a Takke
npoueaypa yCTaHOBIIEHUs! WX MOAJIMHHOCTW MnpedycMoTpeHa [MpunoxeHnem
Ne4 k Ycnosuam. KnueHT Bnpase pacnopsikatbcs CuHeToM Yepes JoBepeHHoe
nmuo (nanee «MpepcTaBuTenby) B nopsiake, yCTaHOBNEHHOM
3akoHogaTenbcTBoM PP. [loBepeHHOCTb Ha pacnopsikeHne CyeToMm (Oanee
«[loBepeHHOCTb») MOXeT ObITb BblAaHa KnneHtom nobomy
COBepLUEeHHONeTHEMY u3ndeckomy nuuy, npu 3toMm KnuneHT o6sa3aH
npeactaBuTb B BaHk uWHopmaumio O [oBepeHHOM nuvue B obbeme,
onpepensiemom baHKkoM Ha OCHOBaHWM AEWCTBYIOLLEro 3akoHopaTenbCTBa
Po.

[loBepeHHOCTb AoMKHa BbITb 0hOpMIIEHA C y4ETOM TPEGOBAHWIA, U3NOXKEHHBIX
HUXe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B bBaHke — B
npucytctBun [Npencrasutens. Takas [OoOBepeHHOCTb odopMmnsieTcss Ha
cneunanbHOM 6aHKoBCKOM GnaHke.

[loBepeHHOCTb, cocTaBneHHasi BHe baHka, gomkHa ObiTb ydocToBepeHa
HOTapuasribHO WM B UHOM MopsiAke, NPeaycMOTPEHHOM 3aKOHOAATENIbCTBOM
P®, a ecnu [JoBepeHHOCTb OdhopmMrieHa 3a rpaHuuel, oHa [oSbkHa ObiTb
YAOCTOBEpPEeHa POCCUMACKMM MOCONBbCTBOM (KOHCYNbCTBOM) UMM NOCPEeACTBOM
creumanbHOro cepTudmkaTa-anocTuns.

5.2. Obwasi [OBEPEHHOCTb Ha YNpaBneHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnv OHa y#OCTOBEpeHa HOTapuanbHO W COAEPXKMUT
cneumanbHy0 OroBOPKY O Npase Nuvua Ha pacrnopspkeHne CueTom.

Ons pasmelyenus Mpeacrasutenem AeHEXHbIX cpeacTs co CyeTa BO BKnag
HeobxoaMma crieuparnbHas OroBopka B [JOBEPEHHOCTM Wnu  oTheribHas
[LOBEPEHHOCTb.

BaHkoBCKas KoppecrnoHAeHuus no CHeTy Bblaaetca [peacrasutenio B
obbeme, ykazaHHOM B [loBEpPEHHOCTMU.

[oBepeHHOCTb He MOXET NpeaocTaBnsATh [NpeactaBuTento GonbLue Npae, Yem
nmeet KnuneHr.

B cnyyae pacriopsikeHusi Cuetom uepes Mpegcrasutens KnueHT obssaH

[OBECTV [0 CBefleHUsi MocnefHero Hactosilue Ycrnosus, npaeuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTM Nepef KnneHToM 3a BbINOMHEHWE NopyYeHuii
MpenctaButens, B cnyyasx, ecnu BaHk He Obin M3BELLEH O HACTynIeHun
06CTOATENLCTB, BNEKYLUX HeAeNCTBUTENBHOCTb JOBEPEHHOCTY.

5.3. [encTeue [loBEpEHHOCTYM NpekpaLlaeTcs BCneacTeue:

a) UCTeYEeHUs ee CpoKa;

6) oTMeHbI ee KnueHToMm;

B) oTka3sa oT Hee lNpeacTaBuTens;

r) cmeptn Knuental/llpeactasutens, npusHaHus Knuenta/llpeacraButens
HeaeecnocoGHbIM, OrpaHWYeHHO  [eecrnocobHbIM unn 6e3BecTHO
OTCYTCTBYIOLLUM.

C npekpalieHvem [loBepeHHOCTU TepsAeT cuny nepegosepue.

[loBepeHHOCTb MOXeT ObiTb B N0GON MOMEHT OTMeHeHa KnveHToMm nyTtem
npefcTaBneHnsi B baHk NMCbMEHHOro 3asiBNeHus.

Ortkas MNpeactaButens ot [loBepeHHOCTM CoBepLIaeTCcs NyTeM MUCbMEHHOTO
3asBreHuns baHky.

6.KnneHt npepoctaBnser baHky npaBo Ha cocTaBneHue pacyeTHOro
[OKYMeHTa OT ero MMeHM Ha OCHOBaHWK 3asBneHus KnneHTa, cocTaBneHHOro
no copme BaHka M copepxallero Bce PeKBU3WUTbI, HeobxoduMmble ANs
nepeyncrieHnst JeHeXHbIX CPeaCTB.

KrnneHT MoxeT NocpeacTBOM NMUCbMEHHOTrO 3asiBreHns Aatb baHky ykaszaHue
Ha ocyllecTBneHvWe nepuoguyeckux nnatexen co Cuyeta. Mpu atom BaHk
COCTaBMseT pacyeTHbli JOKYMEHT OT MMeHW KnueHTa npu ocyliecTBReHUn
Ka)xgoro nnarexa.

MopyyeHus koTopble HanpaensoTcs baHky no noyTe, 4OMKHbI GbITh 3aBEPEHbI
HOTapwanbHo Unu Apyrum cnocobom no cornacosaHuio ¢ BaHkom. Mpu aToM,
ofjHaKo, Takoe nopyyeHue GyaeT NpUHATO BaHKOM K MCMOSTHEHUIO TOMBKO Npu
YCNoBUM, YTO noanucb KnueHTa Ha nopyyeHun OGyaeT COOTBETCTBOBATb
nmMetoiemycs B baHke obpasuy.

7. Cnucanne BaHkoM AeHexHblx cpeacTB co Cuyeta 6e3 nopyyeHus unu
cornacus  KnveHta  MoOXeT  nNpou3BOAMTbLCA  TOMbKO B crydvasX,
npefycMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOSILLUMK YCMNOBUSIMU U APYrUMA
cornawenunammn Knvuenta n baHka.

[eHexHble cpeacTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx APYrux CymMM, npuunTaolimxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBWiA NGO  MHBIX [OrOBOPOB, BKMOYAs KPeAUTHble
[0roBOpbI, 3aknoveHHbix KnueHTom ¢ BaHkom, cnucbiBaotcst baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnneHtom (ecnu Tako cuyeT npsiMo He npepnucaH [loroBopom), a npu
He[oCTaTOYHOCTN Ha 9TOM cyeTe AeHexHbIX cpeacTB - ¢ noboro cyeta
KnuneHta B BaHke, nponaBoas Nnpu He06X0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha deHb cnucaHus, Ha 4YTo KnueHT gaeTt cBoe cornacue (3apaHee [AaHHbIn
akuenT) 1 nopyyeHve baHky.

8.3a wucknveHneMm cnydvaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCcTBoM Pd,
BaHk He BnpaBe onpegensitb W KOHTPONMPOBaTb  HanpaBreHue
UCMONb30BaHWs OeHeXHbIX cpeAcTB KnueHTa unu ycTaHaBnuBaTtb Apyrve
OrpaHMYeHns ero NpaBa pacnopskaTbCs AEHEXHbIMU CPEACTBAMM MO CBOEMY
YCMOTPEHWUIO.

HanoxeHue apecta, npvoctaHoBneHne onepauuii no Cyety n obpalueHve
B3bICKaHWS1 Ha AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTte, a Takxe
KOH(bMCKaLMS Takux CpefACTB MOXET MMETb MeCTO B Cryvasix U fopsiake,
npeaycMOTPeHHbIX 3akoHopaTenbctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble KnueHTy B pesynbTaTe
HanoXxeHus apecTa, NPUOCTaHOBMEHNS onepaumii no CueTy unu obpatleHns
B3bICKAHWSI Ha [AeHEeXHble CpeAcTBa, uucnswmecs Ha CyeTe, a Takke B
pesynbTaTe Ux KoHdUCKauum.

9. Onepauum no CYeTy 1 CBA3aHHbIE C HUMU pacyeTbl NPOM3BOASATCS B BanoTe
cooTBeTCTBylOLEro cyeta. KoHBepcuMOHHble onepauun no  CueTy
NpPou3BOASTCS NO Kypcy BaHka Ha AeHb CoBepLUEHMS onepauuu.

10. Mpwu npoBeaeHunn yepes baHk onepaumnn KnueHTt ob6a3aH ykasbiBaTb Lenb
(Ha3HayeHWe) onepauun, a Takke nNpefocTaBnsATb BaHKy Bce AOKYMEHTbI U
nHdopmaumio, Heobxogumble Ansa obecneyvenHnss bankom cobniogeHus
BanioTHOrO 3akoHofaTenbCTBa M 3akoHodaTenbCTBa O MPOTUBOAENCTBUM
neranuaauun (OTMbIBaHWUIO) AOXOAOB, MOSYYEHHbBIX MPECTYMHbIM MyTeM,
hUHaHCUpPOBaHMIO TeppopuamMa W PacnpoCTPaHEHUIO OPYXWSi MacCOBOrO
yHUuTOXEHUs. [pn 3aTtom o6beM M dopma ykasaHHOW MHpOpMauuM u
[IOKyMEHTOB onpeaenseTcs no ycMoTpeHuto baHka Ha ocHoBe AelicTBYyioLLero
3akoHofaTenbCcTBa, HOPMaTUBHbIX akToB bBaHka Poccun u  gpyrux
YNOMHOMOYEHHbIX OpraHoB. BaHKk MpWHMMaeT K WCMOSHEHUI0 MNopyyYeHus
KnueHta o nepeuucrnieHWn [AeHEeXHbIX cpefcTB co CuyeToB TOMbko npwu
cobnoaeHun KnneHtom HacTosilero TpebosaHus.

[lokyMeHTbl ANs uenew BanioTHOrO KOHTPOMNsA npeacTtasnsloTcs B baHk B
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NOANMMHHUKE Unn B cbopme Haanexawmm oﬁpasoM 3aBepeHHOI7| Konuu.
YkazaHHble AOKYMEHTbI MOryT 6bITb npeacrtasneHbl B baHk ¢ ucnonb3osaHnem
cneuuarnbHbIX CpeacTtB CBA3WM, MNMpuU 3TOM B Cnyvyae HeHagnexaulero
3arnonHeHns u oopmneHns AOKYMEHTOB BantOTHONO KOHTPONSA, NOSTyYEeHHbIX
oT KnueHTa C wcnonb3oBaHWeM cneumanbHbIX cpencts  CBA3M, BaHk
ocyuiecTendaeTr MUX BO3BpaT KJ'IMeHTy C YyKasaHueMm npuynHbl BO3BpaTa C
MCNoNb30BaHUEM 3TUX XKe cneuunanbHbIX CPeACTB CBA3N.

Mpu Hanuuum BbirogonpuobpeTtatens B npoBoaumon KnveHtoMm yepe3 Baxk
onepauuun, KnnmeHT obasaH fo npoBeaeHus onepauuu npeactaButb B baHk
noanucaHHyto AHkeTy BbirogonpuobpeTaTtens no opme baHka.

B pononHeHue k cBedeHWsIM, HeOBXoAUMBIM Anst uaeHTudmKkaumm Knuenta,
ero npeactaBuTens UNu BelrogonproGpeTaTens, 3anpalunBaemMsim baHkom y
KnueHta B cooTBeTCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepaumm n
BHYTpeHHMUMU NpaBunamu baHka, baHk Bnpase 3anpawwmeatb y KnueHTa/ ero
npeacraeuTens, a KnueHt/ ero npeacraBuTenb 06s3aH NpedocTaBUTb He
nosgHee 7 OHei C AaTbl 3ampoca: CBEAEHWsl 0 MecTe paboTbl U Joxofax
KnueHTta (cnpaBka ¢ MecTa paboTbl 0 pasmepe 3apaboTHOW nnaTtbl, KOMWs
TPYyAOBOro A0OroBopa); NMUCbMeEHHOe obbsicHeHWe KnueHTa, pasbsicHsolee
Xapaktep  (HasHayeHvWe) NpoBOAMMOI  onepauuv;  NoATBepXAaLwme
OOKYMEHTBl MO onepauusim  (KOMWM  NOATBEPXKAAOWMUX  [OOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLUMX OCHOBAaHWEM AN BXOASALWMX (MCXOASLLMX)
nnaTexen, a TaKke KONUU JOKYMEHTOB, yCTaHaBnuBatoLmx npasa KnveHTa Ha
06beKT KOHTpakTa, goroBopa); cBegeHuss o6 ynnate KnueHTom Hamnoros
(KOnusi  NNaTexHoro MopyvyeHnss ¢ OTMEeTKOW GaHka, KOMusi HanoroBoW
AeknapaumMn C OTMETKOW HanoroBoro opraHa O MpWHATUM, cripaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3a[0MKEHHOCTU MO ynnaTte Hanoros) u
WHble  [AOKYMEHTHI, Heobxoaumble  bBaHKy B~ COOTBETCTBMM  C
3akoHogaTenbcTBoM Poccuiickon ®Pepepauun, a TaKke Ana - uUenew
npepoTBpalleHnss HaHeceHus yuepba penosoi penytauun bawnka. [Mpu

HENPEACTaBNEHUN  yKa3aHHbIX AOKyMeHTOB KnueHTom bBaHk Bnpase
oTKasblBaTb B UCMOSTHEHUN NOpYYeHUi no CueTy.
11. KnueHT o06si3aH npou3BoauTb onepauun no CueTy B CTPOrom

COOTBETCTBMM C [AENCTBYIOWMM 3akoHodaTenbcTBoM P®, HopmaTuBHbIMU
aktamu BaHka Poccuum u [Apyrvx YrnonHOMOYEHHbIX OpraHoB, a Takke
npasunamu baHka.

12. BaHK uMeeT npaBso:

- 0TKa3aTb B BbINOMHEHUW pacnopshxkeHnst KnueHTa o coBepLueHun onepauum
no Cyety, Ha ocHoBaHuu n.11 ctatbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nel115-®3 "O npoTuBogencTsun neranu3auny (OTMbIBaHWIO) [OXOAO0B,
NOMNyYeHHbIX MNPECTYNHbIM NyTem, U UHAHCUpOBaHW Teppopuama”, B
cny4yae, ecnu y baHka BO3HMKalOT NOAO3PEHUS, YTO OnepaLums coBepLUaeTcs B
Lensax neranusaumm (OTMbIBaHUSI) 4OXOA0B, NOMYYeHHbIX NPECTYMHbIM MyTeM,
nnu ouHaHCMpoBaHUS TeppopuramMa.

B cnyyae npuHatus BaHkom pelueduss 06 oTkaze B BbIMOMHEHWUU
pacnopspkeHusi KnueHta o coBeplueHWM onepauuu, NpeaycMOTPeHHOro
nyHktom 11 crtatbn 7 ®PepepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 "O
NpoOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBaAHWMIO) [OXOAO0B,  MOMyYEHHbIX
NPecTynHbIM NyTeM, U hHaHCUpoBaHUO TeppopuamMa”, baHk B NUCbMEHHOM
dopme npegocTasnseT KnueHty nHdopmaumio o gate u NpudmHax NpuHATUsS
pelleHNss B CPOK He Mo3gHee NATM pabounx [Hel CO [HS NPUHATUS
COOTBETCTBYIOLLErO pPELIeHNs MNyTeM JIMYHOTO BPYYEHWUs YyBeAOMMeHus
KnneHTy npm nocetleHun um odmca baHka, HanpaBneHns yBeAoMneHus no
3MEeKTPOHHOW MoyTe (MpyM 9TOM YyBeAOMIIEHME CYMTAeTCst MOMy4YeHHbIM
KnneHToMm B MOMeEHT oTnpaBku yBepomneHust baHkom no nocnegHemy
n3BectHoMy baHKky agpecy onekTpoHHow nouTbl KnuveHta), a Takke
NOCPEACTBOM MHbIX CPEACTB CBA3M (CneumnanbHble cpeAcTBa CBA3W, MoYTOBas
CBS3b C YBEJOMIIEHNEM O BPY4YEHUN);

- OTKkas3aTb B BbINOMHEHUN pacropsikeHust KnmeHTa o coBepLUeHun onepauum
no CuyeTy B cnyyae HenpepocTaeneHns KnveHtom  uHdopmaumu,
Heobxoanmon BaHky Ans ucrnonHeHuss TpeboBaHuii defepanbHOro 3akoHa
Ne115-®3 ot 07.08.2001 r. «O npoTMBOAECTBMM Neranmaaunm (OTMbIBaHWIO)
[0XOA0B,  MOMyYeHHbIX MPEecTynHbiM  nyTeM, U  (UHAHCUPOBaHUIO
Teppopusmay;

- 0TKa3aTb B 3a4MCIEHNN IEHEXHBIX CPEACTB Ha CueT KnueHTa B cnyyae, ecnu
y BaHka BO3HMKaIOT MOAO3peHUsi, YTO onepauusi COBepLlaeTcsi B Lensx
neranusauuy (OTMbIBaHWS) [JOXOAOB, NOMYYEHHbIX MPECTYMNHLIM MyTeM, UMK
(hMHaHCHpOBaHUA TeppopuamMa.

BaHk npumeHsieT Mepbl MO 3amopaxuBaHWio (BIOKMPOBaHUIO) AEHEXHbIX
cpeActs Ha CuyeTe, a Takke NpPUOCTAHABNMBAET OMNEPaLMIO C AEHEXHbIMU
cpeAcTBaMu, 3a UCKNIOYEHNEeM onepaLyii Nno 3a4MCreHNIo JEeHEXHbIX CPEACTB
Ha CueT, B cnyyasx ¥ B nopsake, NPeayCMOTPEHHbLIX COOTBETCTBEHHO
noAnyHKToM 6 nyHkTa 1 1 nyHkTom 10 cTatby 7, a Takke NyHKTamm 5 1 8 ctatbu
7.5 ®epepanbHoro 3akoHa ot 07.08.2001 Ne115-®3 «O npoTtuBoaencTBMm
neranusauun (OTMbIBaHWUIO) [OXOAO0B, MOMYYEHHbIX MNPECTYMHbIM MNyTeM, W
hMHaAHCUPOBAHUIO TEPPOPU3MAY.

13. BaHk nmeeT npaBo oTkasaTb KNMeHTy B UCMOMHEHUM pacnopsikeHnst no
CueTy B cnydyae BbisiBNeHus akta OencTBuA (Ha MOMEHT COBEpLUEHUS
onepauun) B OTHOLUEHUM OQHOMO M3 Y4acTHUKOB nnaTtexa (oTnpaBuTens,
norny4atens unu BbirogonpuobpeTaTens, a Takke PUHAHCOBbIX UHCTUTYTOB,
y4acTBYIOLUMX B WCMOSIHEHWU NnaTexa), O4HOW U3 CTOPOH AoroBopa nuéo
OTAENbHBLIX YCMOBWUA [0OroBOpa 3KOHOMWYECKUX, (PUHAHCOBLIX, TOProBbIX
CaHKLUMN WNW  OrpaHuyeHuin, YycTaHoBneHHbIXx Poccuiickon ®epepauven,
Opranusauuenn OO6beavHeHHbIX Hauwi, BbICWMMKM  3aKOHOAATENbHLIMU
opraHamy EBponeickoro cotosza unu YnpaBneHus KOHTPOns 3apybexHbix
aktuBoB CoeanHeHHbIX LLTatoB Amepuku.

BaHk ocTaBnsieT 3a coboi NpaBo 3anpocuTb AOMOIHUTENbBHYIO WHOPMALMIO
B CBA3W C MPOBEAEHWEM OMEpauuy, PeKOMEHAOoBaTb OTKasaTbCA OT
COBEPLUEHUsI onepaumy B criyqae BbisiBNeHUs akta AeNCTBUS (Ha MOMEHT

COBEpLUEHUs1 onepauun) UM Hanmuyius OBOCHOBaHHbIX OMACEHWW, YTO B
OTHOLLEHWN OJHOTO W3 ee Y4YacTHWKOB (OTMpaBuUTEns, nonyyaTtens, wunu
BblrogonpuobpeTaTens, a Takke (OUHAHCOBLIX MHCTUTYTOB, y4acTBYHOLUMX B
npoBefeHUn nnaTtexen), MPUMEHUMbl 3KOHOMMUYEcKkue, (PUHaHCoBblE,
TOProBble Mepbl OrPaHUYUTENBHOTO XapakTepa, yCTaHOBIeHHble Poccuiickomn
depepaupent, OpraHusaumen O6beAVHEHHbIX Hauuid, ynonmHOMOYEHHbIMU
opraHamu EBponevickoro Coto3a M YnpaBneHMeM MO KOHTpOMo 3a
MHOCTpaHHbIMK akTuBamu CoenHEHHbIX LTatoB AMepuku.

BaHk He HeceT U He MOXeT HeCTU OTBETCTBEHHOCTb 3a «6]'IOKMDOBKy»
(<<36M0pO3Ky») AEHeXHbIX CpeCTB, NPUOCTaHOBKY npoBeadeHusa onepauuu c
Lenblo BbISCHEHUSI AOMNOMNHUTENbHON VIHCbOpMaLI,VIVI nnn oTkas B NnpoBefeHnun
onepaunu TpeTbUMU nuuamm — NHOCTPaHHbLIMN 6aHKaMM-KOppeCI'IOH,D,eHTaMM
B CBSAA3N C BO3MOXHbIM HapylleHUEM MeXOYHapOoAHbIX 3KOHOMWUYECKUX Mep
OrpaHN4nNTENbHOro Xapakrepa.

14. Bce nnatexu u BbiMnatbl co CuyeTa npoun3BoadATcAa B npenenax
KpeauToBOro octaTka Ha Cyere. OBep,upaq)T no quTy He JonyckaeTtcd, 3a
WUCKIMKYEeHeEM crny4yasa 3aKkrnioveHns CTOpOHaMI/I OTAENbHOro cornawleHus.

Mop HecaHKu1oHMpoBaHHBIM oBepapadTom noHUmaeTcst He
npefycMOTpeHHbI cornaleHvem ¢ baHkom, oBepapadT (nepepacxon),
BO3HUKLUWIA MO MPUYMHE BbIHY)XAEHHOTO npoBeaeHust BaHkom onepauwu no
CueTy Npv HeJOCTaTOYHOCTM UM OTCYTCTBUM Ha HEM [IEHEXHbIX CPEACTB B
CBSI3W CO  CneuucuKoi MNpoBeAeHUst onepauui € UCMONb30BaHUEM
9MUTMPOBaHHbIX BaHkom KapT.

C patbl BO3HUKHOBeHMS1 HecaHKUoHnpoBaHHoro osepapadTa no Cyety, noa
KOTOpOW MoHWMaeTcs aata nposefeHus bavkom no CueTty onepauun npu
He0CTaTOYHOCTWM UMM OTCYTCTBUM HA HEM [EHEeXHbIX CPeAcTB, Ha CyMMY
HecaHkuunoHnpoBaHHOro oBepapadTa ynna4msarTcs WTpadHble NpoLeHTbl B
pa3mepe, ycTaHoBrieHHOM Tapudom 3a nepuop € AaTbl BO3HUKHOBEHWS
HecaHkuuoHpoBaHHOro oBepapadta no Aaty ero noralleHust BKIOYUTENbHO.
Mpn BoO3HUKHOBEHWUM HecaHKuMOHMpPoBaHHOrO oBepapadTa KnueHT obs3aH
noracutb ero B TeyeHne 10 (gecaTv) kaneHdapHbIX AOHEW co AOHA
hOPMMPOBAHUA  BbINWUCKW, OTpaxarollen ero BO3HUKHOBEHME, a Takke
ynnaTtutb baHky wrpadHbie NpoueHTbI.

HecaHkunoHpoBaHHbI oBepapadT M wTpadHble NPOLEHTbl norawarTcs
nytem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMoro
nebetoBaHust B cymme, Heobxoaumon Anst ux noraweHuss co Cueta, no
KOTOPOMY BO3HMK HecaHKUMOHMPOBaHHbIN oBepapadT nnéo ¢ nHoro Cueta
KnneHTa B BaHke No Mepe NOCTYNNeHUs feHeXHbIX CPEACTB, NPOM3BOASA, NpK
HeoGXxoAMMOCTHM, KOHBepcuio No kypcy baHka Ha gaTty cnucanusi, Ha 4To
KnueHT pnaet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHue baHky.

15. CyMMbl 6aHKOBCKMX KOMUCCUIA U (DaKTUYECKMX PacXondoB, MoAnexalime
ynnate KnvueHtom BaHKy 3a coBepLueHue onepaumii no CuyeTy, B3MatoTcs, no
ykasaHuo KnueHTa, n3 cymMMbl nratexa (TONbKo B CryYae OCyLeCTBIIEHUs!
nepesoga 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBalTCa C
cooTBeTcTBYtLLEro CyeTa B AEHb COBEPLUEHUS ONEPALIMU UM BO3HUKHOBEHNUS
pacxofosB.

Komuccus 3a coBepLueHne onepaLmii No OTKPbITUIO/M3BELLEHMIO 06 OTKPbITUM
ApYruMn GaHKaMU/MCNONHEHWIO aKKPeAUTUBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTU OTHOCATCSt Ha cyeT KnueHTa B COOTBETCTBUMM C YCMOBUSIMU
akkpeauTvBa. [pu OTCYTCTBUM B MNOPYYEeHUM/aKKpEAUTUBE YyKas3aHUst Ha
nopsifiok onnatbl GaHKOBCKMX KOMUCCWUIA U PacxXoAoB CyMMbl KOMWUCCWIA W
pacxofoB Mo akkpeAWUTMBY cnuckiBatoTcs co Cueta Knuenta.

CyMMbl perynsipHbix komuccuii baHka cnucbiBatotcs co Cyeta KnueHTa B
OeHb, YyCTaHOBMNEHHbIV BaHkoMm.

MpenycMoTpeHHOEe HacTOSLLMM NYHKTOM CMCaHne KOMUCCUI 1 DaKTUYECKNX
pacxogoB co Cyeta KnueHta npousBogutcs BaHkom B nopsigke npsiMoro
nebeToBaHusi, Ha YTo KnneHT aaeT cBoe cornacue (3apaHee AaHHblii akuenT)
1 nopy4eHune baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMWCAHWE CPEACTB yKasaHUs Ha MopsidoK
onnatbl 6aHKOBCKMX KOMUCCWIA M pacxofoB cuuTaeTcsi ykazaHmem KnueHta Ha
CMCaHNe KOMUCCUIA U PACXOAO0B:

" 1o nNopy4eHunsM B pybnsx — co Cyeta B py6nsx;
" 10 NOpy4YeHUsIM B MHOCTPaHHON BanioTe — U3 CyMMbI nnaTtexa.

17. BaHKk B YCTAQHOBMIEHHOM WM MOPSiAKE HAYUCASET TMPOLEHTbl Ha
KpeauToBble octatkm no Cuety. [lpoueHTbl paccuuTbiBaoTcA Ha 6Gase
[eCTBATENBHOrO Yncna KaneHgapHbix AHen B rogy (365 wnu 366 aHen
COOTBETCTBEHHO). BaHk wuHdopmupyeT KnueHta o pasmepe npOLEHTHOMN
CTaBKM WM O NOpsiAKe HaYUCNEHWUs MNPOLEHTOB B MUCbMe-U3BeLLeHUn 06
oTKpbITUK CueTa. lMpoueHTHasi cTaBka M MOPSAOK HAYUCIIEHWUS MPOLIEHTOB
MoryT ObiTb B mnioboe Bpemsi nepecMoTpeHbl BaHkom ¢ nocnepyowum
usBelleHnem Knuenta. Cymma npoLeHToB Bbinnayneaetcs Ha Cyer.

18. Bbinuckn no CueTy cocTaBnsitotcsi BaHkoM exemecsiyHO — B MepBblii
pabounin aeHb mecsaua. Mpu oTcytcTBUM onepaumin no CuyeTy BbiMUCKa He
dopmupyetcs. Boinvicka no CyeTy cuMtaeTcs noaTBep>KAEHHOW, ecnn KnueHt
He NpeAcTaBun CBOW 3aMeyaHusi B TeHYeHne OAHOro MecsLa OT AaTbl BbIMNUCKA.
MopTeepxaeHve unu Bo3paxeHus ob ocTatke cpeacts Ha Cyete Ha 1-oe
aHBaps KnueHT pomxeH Bbicnatb baHky He nosgHee 15-oro sHBaps.
HenocTynnexue noaTeepxaeHVst Unu Bo3paxeHuin ot Knuexta Ha aTy gaty
paccmaTtpuBaeTca BaHKoM Kak Npu3HaHWe BbINUCKM NPaBnIibHON.

19. BbaHkoBckas koppecnoHgeHuusi no Cuyety (B T.4. BbINUCKW) Bblaaetcs
KnueHTy no npeabaBneHnn JOKyMEHTOB, YA0CTOBEPAIOLLNX NINYHOCTb.

Ha ocHoBaHuM nucbMeHHOro obpalleHnst KrnveHTa, KOppecrnoHAeHUus],
oTHocsIWascs K KrnueHTy, MoxeT HanpaBnsaTbCs B abOHEHTCKWN AWK
opraHusauum-paborogatens KnueHta c nometkon “finyHo”.
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20. BaHK BbINOMHSET pacnopspkeHus KnueHTa o Bblaaye M NepevncreHmn
[EeHeXHbIX cpeacTB co CyeTa He nosgHee paboyero fHs, cCneaylLlero 3a
[IHEM NpefcTaBneHuns (NocTynnexvs) B baHk COOTBETCTBYIOLLETO NOPYYEHMS.
O6szatenbcTBo baHka nepes KnueHTOM MO NNaTexXHOMy MOPYyYeHUo
CUATAETCs UCMOMHEHHbIM B MOMEHT CrUCaHUsi CyMMbl nnatexa c
KOppecnoHaeHTcKoro cyeta baHka.

Mnatexm co CueTa KnueHTa ocyllecTBNsOTCA B Nopsiake KaneHaapHow
oyepegHOCTM MNocTynneHnss B BaHk  pacyeTHbIX [OKyMeHTOB. [lpu
HeJoCTaTOYHOCTU AEHEXHbIX CPeAcTB Ha CueTe cnucaHmne AeHexXHbIX CPEACTB
OCyLUecTBRsSIeTC B OYepefdHOCTW,  OonpederieHHOW  AeUCTBYIOLMM
3aKkoHoaaTenbcTBom Pd.

Cpok, ycTaHOBMeHHbln BaHkoM Ans ucnonHeHusi nopydveHuin KnueHta Ha
OTKPbITWE aKkkpeauTVBa B pybnsx, AeNcTBYeT Npu CneaytoLwmx YCnoBusix:

= KnueHT npepocTasun obecnedexue, npuemnemoe ans baxka,

" YCNOBUSI aKkKpeauTuBa sBNATCA Ans BaHka npuemnembiMu (B T.u.
obsi3aTenbHbIM asnsercs npeasapuTensHoe cornacosaHue
MCMOSHAOLEro 6aHKa No OTKPbITOMY akKpeauTUBY).

3auncneHne Ha CuyeT NOCTYNMBLUMX B NOMb3y KNueHTa AeHeXHbLIX CpeacTs
npoussogutcs BaHkom He nosgHee paboyero AHs, CredyloLwero 3a gHEM
nocTynneHuss B BaHK COOTBETCTBYIOLLETO MIaTEXHOTo MopyYeHust (Kpeaut-
aBu130) UK caadm KnueHToM CyMMbl HasrIMuHbIMMU.

KoHBepcusi OeHeXHbIX CpedcTB, MOCTyNMBLUMX B nonb3y KnueHTta ans
3auncrneHnss Ha CuyeT, B BanwTe OTNMYHOA OT BanoTel CueTa,
ocyLLecTBRsieTCs no Kypcy baHka.

21. MopyyeHns KnueHTa o Bbldave (nepeuvicnieHun) cpedcts co Cueta
BbINOMNHSOTCA BaHKkoM Tonbko B MOMHOW CymMMme, B mpefenax ocTatka no
Cuety. B cnyyae, ecnu B baHk nocTynMT OAHOBPEMEHHO HECKOMbKO
nopy4eHui, obas cymma KOTopbIX NpeBbILlaeT ocTaTok cpeacTs Ha Cuerte,
BaHk, No cBOeMy YCMOTPEHWMIO, BLIMOMHUT TOMbKO T€ NOPYYeHUst (HE3aBUCUMO
OT UX AaTbl), KOTOPblE MOXHO BbINOMHWUTL B MOSHON CYMMe, HO He YaCcTUYHO, B
npefenax octaTtka cpefcTB Ha CueTe.

22. BaHk npu HanNU4Mn TEXHUYECKON BO3ZMOXHOCTH, npegocraesndaeT KﬂI/IeHTyZ

- nogknoyeHHoMmy k cucteme Enter.UniCredit w/unn umetowemy 24.
aKTMBUPOBaHHY U He3abnokupoBaHHylo BGaHkoBckyt kapTy BaH
ynucne KpeawuTHyl), MHdopmaums o6 onepauusix No KOTOPOW He
KnmneHty no cucteme SMS.UniCredit 6e3 fononHUTensLHOro 3anpoca; n

- nogknioyeHHomy k Enter.UniCredit (c onuvei nonyyeHns CeaHcoBbIX Kroven
yepe3 SMS-coobLieHre) u/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
n/vnn nopkntoveHHomy k cucteme SMS.UniCredit, ¢ nomoLbio KoTOpon
KnueHT nopyunn BaHKy npenoctaBnaTb MHGMOPMaumMio no onepauusm c
OCHOBHOW 6aHKoBCKoW kapTo baHka,

BO3MOXHOCTb MOMy4yaTb [EHEXHble CpefcTBa B pybnax uyepes cuctemy
BbICTPbIX NMaTEXeN, ONepaTopoM 1 pacyeTHbIM LEHTPOM KOTOPOW sBAsieTcs
BaHk Poccuu, a onepauvoHHbIM ¥ NNaTeXHbIM KNMPUHTOBLIM LieHTpoM — AO
«HCTIIK», ¢ yka3aHnem B kayecTBe naeHTudmKaTopa pekBUsnToB nonyyarens
OEHEeXHbIX CPeacTB Homepa MobunbHoro TenegoHa KnueHta, coobLueHHoro
BaHky:

- npu noaknoyeHun Kk cucteme Enter.UniCredit (c onuwen nonyveHus
CeaHcoBbIx kntovei Yeped SMS-coobLueHue);

- npu nogknoyeHun k cucteme SMS.UniCredit, ¢ nomolubo koTopo KnueHt
nopyuun baHky npenoctaBnATb MHOPMAaLMIO MO onepauusM C OCHOBHOM
6aHkoBCKOI KapTol baHka (B TOM Yucne KpeauTHOWM);

- Npy nogkntoyeHnmn k cucteme Phone.UniCredit;

- B OTAENbHOM 3asiBNeHun KnueHTa nogaHHoMy B BaHk ans ykasaHus
naeHTUdMKaTopa Ans 3a4UCneHVst [OEHeXHbIX CPefcTB 4epes cuctemy
BbICTPbIX NNaTEXeN.

KnuneHT MoxeT oka3aTbCH OT MCMOMb30BaHUA/BOCCTAHOBUTL MCMNOMb30OBaHUE
BblLL€YyKa3aHHOro naeHTumkaTopa Ansa 3a4McneHns Ha ero 6aHKOBCKMIA cyeT
AOeHeXHbIX CpeACTB nNoaB COOTBETCTBYHLLEEe 3aABIlIeHNe B BaHk.

3auncrneHne AeHeXHbIX CPEACTB MO NMEPEBOAAM YEpe3 CUCTEMbI BbICTPbIX
nnaTexein NPou3BOAMTCS MO UAEHTUUKATOPY, MO3BOSSAOLWEMY OAHO3HAYHO
YCTaHOBUTb HOMep GaHKOBCKOTO cyeTa nornyyartens U UHow uHdopmaumn o
nonyyaTene CpeAcTB Mo crefyloLiemy npasBuny onpeaeneHuns cyeta:

a) B NepBylo ovepeb AeHeXHble CpeCTBa 3a4NCNAITCA Ha cyeT B pybnsx,
OTKPbLITBIN ~ ANS  pacyeToB MO  onepauusiM C  aKTUBMPOBaHHOW U
He3abnokupoBaHHoN Ae6eTOBOW KapToW (OTKPbLITOW Ha MMS U NO 3asBIIEHUIO
KnneHta) 6e3 yctaHoBneHHoro numuta oBepapadTa, KOTOpbli Bbin OTKPbIT
nocnegHum;

6) B cnyvae otcytcTBus y KnuveHTa BbilweykasdaHHoW OebGeToBow KapTbl
[eHexHble CpefcTBa 3a4MCnAlOTCS Ha Tekywuin cyeT B pybnax (6es
OrpaHUYEHUsI peXxuma WCMonb3oBaHWs) WU Ha Tekywmin cyeT «Knuk» B
pyonsix, KOTOPbIA BbiN OTKPLIT Ha UMSt KnneHTa nocnegHuM;

B) B cryyae oTcyTCTBUSA y KrnveHTa BbllleykasaHHbIX AeGeToBbIX KapT umm
Tekyllero cyeta (6€3 OrpaHMYeHUs PexuMa MCMorb30BaHUs), AEHEXHbIe
CpeacTBa 3a4nUCNAOTCS Ha cYeT B pybrisix, OTKPbIThIN KnueHTy B BaHke ans
pac4eToB Mo onepauusmM ¢ Ae6eToBOW KapTOW C YCTAHOBIIEHHLIM TIMMUTOM
oBepapadTa, KOTOpbIN Bbif OTKPLIT NOCTEAHUM;

r) B cnyyae otcyTcTBus y KnneHta nebeToBon kapThbl U Tekylero cyeta 6e3
orpaHVMYeHnst pexuMMa WUCMOoNb3oBaHUA MNepeBofa [eHeXHble cpeacTea
3aUNCHISAIOTCS HA CYET B pyOnsiX, OTKPbITLIA ANsi pacyeToB Mo onepauusim ¢
KpeauTHOW GaHKOBCKOM KapTOW, BbIMYLUEHHOW Ha MMS M MO 3asiBNEHWIO
KnueHTa, nocnegHum.

Mpn 3TOM 3ayucrneHne Ha TEKyLUWA CYET B COOTBETCTBUM C N. «O» Bbille
npoussoautcs BaHKOM TONbKO B Cryyae HanuMuusi Ha MOMEHT 3auucCrieHust
3aknoyeHHoro mMexay KnueHtom u BaHkom foroBopa 06 Mcnonb3oBaHWK
cuctembl «Enter.UniCredit».

WHcopmaumsi 0 3auMcneHnn [eHexHbIX CpeacTB, MOCTYNMBLUMX 4Yepes
cuctemy 6GbICTpbiX nnaTtexen, AoBoauTcs BaHkom Ao cBedeHus KnuvenTta
yepes cuctemy Enter.UniCredit n/vunu nytrem HanpaBneHus SMS-coobLyeHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6OHapyxeHus GeccnopHo owuboyHOM  3anucu Mo
KkpeautoBaHuio unu paebetoBaHumio CueTa baHk BnpaBe npousBoAWTb
COOTBETCTBYIOLLEe MCNpaBrneHne nytem aebeToBaHUS UMM KpeauTOBaHWA
Cyeta 6e3 pononHUTEnbHbIX —pacnopsbkeHuidi  KnueHnta B nopsiake,
ycTaHoBneHHoMm baHkom. [pu atom B cnyvae obGHapyxeHus 6GeccropHo
oLwmboYHoi 3anuncu no kpeautoBaHuio Cyeta BaHk MMeeT npaBo cnvcbiBaTh B
nopsiake npsiMoro AebeToBaHNsA OWMOOYHO 3a4nCTIeHHy0 cymMy co CyeTa, a
B CIyyae OTCYTCTBUSI UMW HeOOCTAaTOMHOCTU cpefcTB Ha CyeTe - C Apyrux
cyetoB KnueHta B baHke, npousBogs, npu HeobXoAMMOCTH, KOHBEPCUIO MO
Kypcy baHka Ha gaTy cnucaHus, Ha 4To KnneHT aaeTt cBoe cornacue (3apaHee
AaHHbIN akuenT) n nopyyeHune baHky.

24. 3anor npas no [orosopy CuyeTa B nonb3y TpeTbuX NWL, He AonyckaeTcs
ecnu cornaweHne o6 MHOM He AoCTUrHyto mexay bankom u KnueHtom B
nMcbMeHHoM opme.

25. [oroBop CyeTa siBnsieTcst 6eCCPOUHbIM. YKa3aHHbI 4OrOBOP MOXET GbITb
pacToprHyT, a CuyeT 3aKkpblT MO NMUCbMEHHOMY 3asBneHuto KnueHrta. baHk
BMpaBe 0TKa3aTbCsi OT UCMONHeHWs [JoroBopa B Criy4yae OTCYTCTBUSI CPEACTB
Ha CuyeTe wnu onepauuii NO Hemy CBbille ABYX NneT, yBeAoMuB 06 3TOM
KrnneHTa B nucbMeHHoN chopme. [oroBop ByaeT cuntaTbes pacToprHyThIM No
ncteveHumn 2 (OByx) MecsiLeB C AaTbl HaNpaBneHUs Takoro yBeAOMIEHNs, nNpu
YCIOBUN HEMNOCTYNIIEHNS AeHEXHbIX CPeAcTB Ha CuerT.

BaHk BnpaBe pacTtoprHyTb floroBop CyeTa ¢ KnueHToM Ha ocHoBaHum ab3aua
TpeTbero nyHkTa 5.2 cratbu 7 ®egepanbHoro 3akoHa Ne 115-93 ot 07.08.2001
r. «<O npotMBoAenCcTBMM neranusauum (OTMbIBaHWMIO) AOXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, U (OMHAHCUPOBAHWUIO TEPPOPU3MA» B CrydYae NPUHATUS B
TeyeHuWe KaneHgapHoro roga AByx 1 6onee pelleHuii 06 oTkase B BbINOMHEHUN
pacnopspkeHns KnueHta o coBeplueHMn onepaumm Ha ocHoBaHuM nyHkta 11
ctaten 7 ®epepanbHoro 3akoHa Ne 115-#3 ot 07.08.2001 r. «O
NPOTMBOAENCTBMN  neranu3aumn  (OTMbIBaHWIO)  [OXOAOB,  MOSNYYEHHbIX
NpecTynHbIM NyTeM, 1 (MHAHCUPOBaHWUIO TEPPOPU3MaY.

B cnyyae npuHaTus BaHkom pelueHus o pacTtopxeHun [orosopa Cuerta,
npeaycMoTpeHHoro absauemM TpeTbuMM nyHkTa 5.2 ctatbn 7 ®egepanbHoro
3akoHa Ne 115-0®3 ot 07.08.2001 r. «O npoTMBOAENCTBUM Neranusauuu
(OTMbIBaHWIO) 4OXOA0B, NOMYYEHHbIX NPECTYMHBLIM MyTeM, U (PUHAHCUPOBAHUIO
Teppopusma», baHk B nucbmeHHoW dhopme npegocTaBnseT KnueHty
MHOPMALMIO O AaTe U NPUYUHAX MPUHSITUS PELLEHWSI B CPOK He No3fHee NaTu
pabounx AHEN Co AHSA NPUHATUS COOTBETCTBYIOLLENO PELLEHNS MYyTeM NINYHOTo
BpyYeHusi yBegomneHnust KnueHTy npu noceweHun um ocuca baHka,
HanpaBneHnsl yBeJOMIEHNS MO 3NEKTPOHHOW noyTe (Npu 3TOM yBeAoMIIeHne
cyuTaeTcs nonyvyeHHbIM KnmeHToM B MOMEHT OTrnpaBky yBeAoMneHust baHkom
no nocrnegHemy u3BecTHoMy baHky agpecy anekTpoHHoW noyTbl KnuexTa), a
Takke NOCPeACTBOM WHbIX CPEACTB CBSA3W (cneuuanbHble CpeacTBa CBSA3N,
noYToBas CBSI3b C YBEOMEHNEM O BPYYEHUM).

Mocne 3akpbiTna Cuyeta fokyMeHTbl Mo CyeTy xpaHsiTcs B baHke B TeyeHne
5 ner.
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9 FOHKpe T BaHk

MpunoxeHune Ne2
K YCNOBMSIM KOMMINEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
duanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXxayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP

1. Hactosiwee MpunoxeHne Ne2 k YcrnoBusiM KOMMNIeKCHOro obcnyxuBaHus
dpumsmyeckux nuy A0 HOHMKpeaut BaHkoM  «YcrnoBusi  Bbinycka U
MCMONb30BaHUs MexayHapoaHblix GaHkoBckux kapT VISA/Mastercard/MUP»
(panee — «YcnoBus BbiNycka M UCMONb30BaHUst KapT») ycTaHaBnueaet
npaBuna Bbinycka U obcnyxveaHus BaHkom mexayHapoaHblX GaHKOBCKMUX
kapT Visa International Service Association (ganee — «Visa») n/unu Mastercard
Europe SA (nanee — «MasterCard») w/vnu nnatexHon cuctembl «Mup»
(nanee — «MUP»).

2.B uensix Bbinycka MexpayHapopHou 6aHkoBckor kapTbl VISA u/vnu
MasterCard n/vnn MUP Ha cBoe umsa (nanee — «Kapta») KnueHT nopaet B
BaHk Hagnexalwm obpasom 3anonHeHHoe W noanucaHHoe 3asBneHne Ha
BbINYCK MexayHapoaHon 6GaHkoBckon kapTbl VISA/MasterCard/MUP  no
dopme, ycTaHoBneHHon BaHkom.

B 3aBncumocTy oT noxenanuii KnvenTta, ykasaHHbIX B 3asBNeHUM Ha BbINyck
MexayHapoaHon 6aHkoBckol kapTbl VISA/MasterCard bBaHk, B cnyyae
NPUHATUS MOMOXUTENBHOTO PELUEHUSs O BO3MOXHOCTM BbiMycka KnueHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbiNyCK MeXayHapoaHoW 6aHKOBCKOW KapThbl
VISA/MasterCard/MVP ogHuM 13 cneaytoLnx cnocobos:

— ecnu KnueHT npocuT BaHK OTKpbITb Ha ero uWMs cyeT B Lensx
MCcnonb3oBaHVs AN pacyeTos Mo onepaumsam ¢ KapToi (aanee — «KapToyHbIi
cyeT»), baHk akuenTyeT 3asBneHvWe nytem OTKpbITMA KapTouHoro cyeta. B
AaHHOM cnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoaHON
6aHkoBckon kapTbl VISA/MasterCard/MUP siBnsieTcs 3akiOYeHHbIM B Aaty
OTKpbITMS Ha uMsA KnueHTa KapTtoyHoro cyeTa.

- ecnn KnuneHT npocut BaHk ncnonb3oBaTb B kavectBe KapToyHoro cuyeTa
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeTt 3asBneHve nytem
Bbinycka KapTbl. B gaHHoOM cnyyae [loroBop Bbifycka M WMCMONb30BaHWS
MexayHapoaHon  BGaHkoBckol  kapTbl  VISA/MasterCard/MUAP  siBnsieTcs
3aKIMIOYeHHbIM B AaTy Bbinycka Ha ums KnueHta KapTbl.

3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA wu/unu
MasterCard wwunu MUP Ha umsa uHoro nuua (nanee — «[ononHuTenbHou
kapTbl») KnueHT nopgaet B baHk 3asiBneHue Ha BbINyCK AOMNOMHWUTENbHON
mMexayHapoaHoi 6aHkoBckow kapTbl VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. [anee Kapta u [ononHuTenbHass kapTa COBMECTHO WMEHYHTCS
«KapTbl», a kaxaoe U3 nuu, Ha UMS KOTOPOrO OHW BbiMyLUEHbI, UMEHyeTCs
«[epxatenby.

4. baHk BnpaBe BbiNyCTUTL/NEpeBbINyCTUTL KapTy, oTnnyHyto ot Tuna Kaptbl
(pasHoBuaHocTK KapTbl B pamkax OAHOM MnaTeXHoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbINyCK MexXayHapogHomn 6aHKoBCKOM KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMONb30BaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucne WHoro
TMNa, YeM ykasaHo B 3asiBfIeHUM Ha BbINYCK MexayHapoaHon GaHkoBckon
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyvae, ecnu Tapucdom bBbaHka npeaycmoTpeHa Kommuccusa 3a
obcnyxuBanme Kaptbl/KapT, KnueHT o06s3aH nepeuncnutb Ha OTKPbITbI
BaHkom KapTouHbli cHeT AeHexHble cpeacTBa B cymme, Heobxogumon ans
onnaTbl ykazaHHOW KOMUCCUK, MO Kaxaon n3 KapT, B cooTBeTCTBUK C Tapndom
Bahka.

6. OpHoBpemeHHO c Bbinyckom KapTbi/dononHutensHon KapTtel BaHk
dopmupyetr TMUH  (nepcoHanbHbli  MOEHTUMUKALMOHHBIA  HOMEp) —
YeTblpexaHa4yHoe YMCIo, NpeaHa3HavYeHHoe Ans ayTeHTudrkaummn lepxatens
npu cosepLueHUn onepaumn no Kapte c ucnonb3oBaHnem GaHKoMaToB W
3NeKTPOHHbIX TepMmuHanos (anst Kapt Visa Virtuon MNMWH He dopmupyetcs).
MWH BbiaaeTca KnueHnTty Bankom Ha GymaxkHOM HocuTene B 3anevaTaHHOM
KOHBEpTE UMn NpefocTaBnseTcs C MCMOoNb30BaHNEM CneumanbHbIX CpeacTs
CBA3K, B Nopsiake, npeaycMoTpeHHom MpunoxeHnem Ned k Ycnosusim.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npefocTaBneHve
Knuenty/OepxaTtento KapTbl/JononHutensHomn KapTbl n MNHa
OCYLLECTBMSIETCS TOMNbKO Nocne NocTynneHus Ha CyeT AeHexXHbIX CPeacTs,
yKa3aHHbIX B MyHKTE 5 YCMoBWi Bbinycka 1 UCMONb30BaHUsI KapT.

8. lMepen Havanom ucnonb3oBaHus KapTy Heobxoaumo aktuBupoBaThb (3a
ucknodeHvem kapT Visa Virtuon), npousBeas nobyl onepauuio  C
ncnonb3oBaHueM NHa unm ¢ ucnonb3oBaHWeM cneunanbHbIX CPeaCcTB CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmM YCrnoBusim.
Mocne aktwBaummn KapTbl ¢ UCNonb3oBaHMEM creumanbHbiX CPEACTB CBSA3N
pekomMeHayeTcs ocyLecTBUTL Nobyto onepaumio ¢ Kapton B 6aHkomare.

9. O6paboTka nepcoHanbHbIX AaHHbIX Jdepxatens [JononHWTenbHOW KapTbl,
koTopble coobueHbl Knuentom bBaHky B 3asBneHum Ha  Bbinyck
[OONONHUTENbHON MexayHapoaHou 6aHkoBckow kapTel VISA/MasterCard/MUP
AO HOHuKpeanT BaHk, a Takke 6yayT coobuieHbl KnueHtom/[depxaTtenem
[ononHuTenbHON KapTbl BMOCMNeACTBUM, BKMoYas c6op, cucTemaTmsaumio,
HakonneHue, XpaHeHWe, YTOYHEHWe, WCMOoNb30BaHWe, pacrnpocTpaHeHue
(nepenavy onpeneneHHOMY Kpyry nuy), GrI0KMpoOBaHWe, YHUMTOXEHWE, Kak C
1cnonb3oBaHVeM CPeAcTB aBToMaTu3aumm, Tak U 6e3 ncnonb3oBaHWs Takux

CpeqAcTB, ocylecTBnsieTcs baHkom ¢ cornacus [lepxatens [JononHuTensHom
KapTbl, BbIpaXeHHOTO B 3asBMNeHUMM Ha BbINYCK AOMOMHUTENbHOM
mMexayHapoaHon 6aHkoBckow kapTbl VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. O6paboTka npou3BoaMTCS B LeNsix Bbinycka W obcnyxuBaHus
[lononHMTenbHOM  KapTbl, PaCcCMOTPEHWS  BO3MOXHOCTW  3aKMioveHus
poroBopoB mexay baHkom w [epxatenem [ononHUTEnNbHOW KapTbl B
6yaylwieM M UCMOMHEeHUs TakWx [OroBOPOB, a Tawke [AnsA uenen
MapKeTVHIOBbIX uccrefoBaHuil. Cornacue Ha oGpaGoTKy MepcoHarbHbIX
[aHHbIX AeNCTBYeT B Te4eHne BCero cpoka AencTBrs [JononHUTENbHOM KapTbl.
OT3bIB  cornacusi OCYLLECTBMSIETCS MyTEM HanpaBneHusi MNUCbMEHHOro
3asBneHuss B baHk, B 9ToM cnyyae baHk npekpawaetr o6paboTky
NepcoHarnbHbIX AaHHBIX, @ NepCoHarnbHble JaHHbIe MoAnexaT YHUYTOXEHMIO
He nosaHee YeM Yepes CeMbecAT NATb NeT ¢ AaTbl NpekpalleHns AencTBns
[ononHuTenbHOM KapThbl.

10. Bo BCeM, 4TO He yperynvpoBaHo YCrnoBmsiMu, NPUMEHSII0TCA AeicTByoLLee
3aKoHoAaTeNnbCTBO Poccuiickon Penepaunn ] npasuna
VISA/MasterCard/MUP/ AO «HaunoHanbHas cuctema nnatexHbix KapT».

11. Komuccusi Banka 3a obenyxmaHue Kaptbl/JononHutenbHon KapTol,
cnuceiBaetcA co Cyera nocre akTMBauum W B [anbHeWeM 3a Kaxabli
creaywowuii ron obcnyxvMBaHUA B COOTBETCTBUM C Tapudom, ecrnu UHon
NopsAOK M MepuoaMYHOCTb He ykasaH B Tapudpe. AkTuBaumsa kapTbl Visa
Virtuon He npousBoguTcs,, komuccusi BaHnka 3a  obcnyxuBaHue
KapTbl/JononHutensHon KapTbl cnuceiBaeTcs B COOTBETCTBMM C Tapudom
NpW NOCTYNNEHUN AeHEXHbIX CPeACTB Ha CYeT.

12. Kaxpgas u3 KapT gewcteutenbHa A0 nocnegHero AHA yKa3aHHOro B Hen
Mecsua W roga  BKAOYWTENbHO. [lo  OKOHYaHWKM cpoka  AencTBust
KapTtbi/JononHutensHon KapTel BaHk nepesbinyckaeT ee Ha HOBbIV CPOK, eCrn
KnneHT He npeactaBuT B BaHk MHbIX MHCTPYKUMIA 3a 30 (TpuauaTb) AHen Ao
ncrteveHusi cpoka paewncteus Kaptol/dononHuTtensHon KapTbl v BbIMOMHUT
nonoxexus nN.23.9 Ycnosui Beinycka n UCNonNb30BaHWs KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B Bbinycke, nNepeBbiNycke WNW 3ameHe
KapTbl/JononHutensHo KapTbl nMo cBoeMy ycMoTpeHuto U 6e3 ykasaHusi
NPUYH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuumBaTb, YMeHbllaTb) B
OHOCTOPOHHEM TMOPSAKE OrPaHNYEHUst Ha CHATWE HaNWYHbIX AEeHEeXHbIX
CcpeacTB ¢ ucnonb3oBaHveM Kaptol/JononHuTtensHorn KapTel. MHdopmaums o
pelueHnn baHka 06 ycTaHOBNEHUM M/MNWN U3MEHEHUN yKa3aHHbIX OrpaHNYeHuiA
fosogutcs Ao KnveHta aHanornyHo n3MeHeHusiM B YCroBusi.

13.3. 6nokupoBaTtb KapTty/[ononHutenbHyto KapTy:

npu ocnapusaHum flepxaTtenem kakon-nmbo onepauuu;

npu Hanumum y baHka noJo3peHwii B HE3aKOHHOM MCMOMb30BaHUM
KapTbi/JononHutensHon KapTei;

npu Hanuwuum y baHka nogospeHwn, 4yto onepaumm ¢ Kapton
coBepLlaloTca B Uenax neranusauum  (OTMbIBaHUS))  [JOXOAOB,
NOMYY€HHbIX MPECTYMHbIM NyTeM, U1 MHAHCUPOBAHUA TEPPOPU3MA;
"B cnyyae HapyLweHus KnuneHtom CBOMX ob6s3aHHOCTEN,
npeAyCMOTPEHHbIX YCNoBUSIMU;

npu nonyyeHun TenedoHHoro ysedomneHusi [epxartens o6 yrparte
KapTbl/JononHuTensHomn KapTbl 1 Npy OTCYTCTBUM NPOTUBOPEUUI MeXay
MMeHeM OepxaTtens, HOMepom n CPOKOM nencTens
KapTbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no tenedoHy.

B Clly4ae BO3HUKHOBEHMWS MPOCPOYEHHON 3aA0MKEHHOCTM no nobomy 13
KpeaWTHbBIX [LOrOBOPOB, 3aKMIOYEHHbIX Mexay KnveHtom n BaHkom.

npu HenpeacTasneHun KnueHtom/[epxatenem B BaHk AOKyMEHTOB 1
cBedeHui,  3anpawuBaeMbix baHkoM B Uensx  UCMOMHeHWs
3akoHogaTenbcTBa Poccuiickon denepauum, nubo npefocTaBneHust nx
C HapyLleHNeM yCTaHOBMEHHOrO CPokKa.

Mpn atom baHk BnpaBe wusbATb Kapty/[dononHuTensHyto KapTy (3a
UCKINIOYeHNeM criyyas ee yTparbl).

Kpome Toro, BaHk vmeeT npaBo npeanpuHumath Nobble AeicTBUA no
NpefoTBPaLLEHW0 HEe3aKoOHHOro ucnonb3oBaHus  KapTbl/[JononHutensHomn
KapTbl BNNOTb A0 €e U3bATUA [0 nonyveHus oT [lepxaTtens noatsepxaeHns
COBEpLUEHUS UM onepaLuin, OTHECEHHbIX BaHKOM K NoJ03pUTENBHBIM.

13.4. NepeBbinyctutb KapTy/dononHutenbHyto KapTy npu nogospeHun Ha
HeCaHKLIMOHMPOBAHHOE WCMONb30BaHNe.

13.5. yHuutoxute Kapty/JononHutenbHyto KapTy 6e3 npeaBaputenbHoro
yBegomneHusi KnueHTa, ecnu KnmeHT He obpatuncsa B baHk 3a nonyyeHuem
KapTbl/JononHutensHon KapTel, No uctedeHun 6 (Liectu) MecsueB o AHS eé
BbINycka.

14. KnuneHT BnpaBe 0TKa3aTbCsA OT ucrnonb3oBaHusi KapTel/JononHuTensHom
KapTbl [0 WCTeYeHWsi cpoka ee [AeiicTBus, HanpasuB B BaHk mucbMeHHoe
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yBegomneHve. C MOMEHTa MOMNy4YeHWsi ykasaHHOro yBeaomneHust baHk
6nokupyet KapTy/lononHutensHyto KapTty.

15. KnueHT umeeT npaso npu ycnosuu cornacus baHka nepesbinyctutb KapTy
apyroro Tuna, nogae B baHk 3asiBneHue o mepeBbiMycke MeXAyHapoAHON
6aHKOBCKOM KapThbl.

16. KapTou4HbI cHeT MOXeT BbITb OTKPBIT B py6nsix, Aonnapax CLUA nnu espo
no Bbibopy KnueHTa. Ha umsi KnueHta moxeT BbiTb OTKPLIT oanH KapToyHbIn
cyeT Ans Heckonbkux KapT unu Heckonbko KapToOuHbIX CHETOB — MO OAHOMY
ons kaxgon Kaptbl. Bbinnata BaHkoM NpouUEHTOB, HaYMCMEHHbIX Ha
KpeauToBbI OCTaToK No KapTouHOMY CYETY, MPOU3BOAMUTCS B YCTAHOBIEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTsa, Haxoaswmecs Ha KapTouHom cuyeTe, MoryT 6biTh
MCMONb30BaHbl TOMbKO AN PacyeToB MO onepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHveM KapTbl/KapT w/vnu MCKNIOYUTENbHO C UCMONb30BaHWEM
aHanora cobCcTBEHHOPYYHOW noanucy. MNepeuncneHve AEHEXHbIX CPEACTB C
KapToyHoro cyeTa Ha Apyrue cyeTa, Bblayva HannyHbIX AEHEXHbIX CPEACTB C
KapToyHoro cyeta u wuHble onepauun no KapTouHomy cueTy 6e3
ncnonb3oBaHus Kaptbl/KapT w/unu aHanora co6CTBEHHOPYYHOW MOANUCH
[ornyckaeTcsl Mo cornacoBaHuio ¢ baHkom.

Mo TpeboBanuio KnueHTa BaHk npepocTaBnsieT emy KOMUM NNaTeXHbIX
[OKYMEHTOB, NOATBEPXKAAIOLLMX NPaBUMbHOCTb CMUCAHUS AEHEXHbIX CPeaCcTB
¢ KapTtoyHoro cueTa.

18. Onepauumn no Kaptam ocyLlecTBnsalTcs B npeaenax octatka CpeAcTs Ha
Cuyere.

19. He ponyckaetcsa mcnonb3oBaHve KnueHtom-pesnaeHtom P® Kaptbl ans
COBepLLEHUs onepaumii, TpebyoLLX COrnacHo BantoTHOMY 3aKOHOAATENbCTBY
P®  npepBaputenbHoro  npegocTtaBneHuss B BbaHk  QOKYMEHTOB,
060CHOBBIBaOLLIMX NPOBOAVMbIE BaMOTHbIE ONepaLymn.

20. Ecnu onepaumsi ¢ ucnonb3doBaHvem Kaptbi/JononHutensHow Kaptbl
coBepLleHa B BamnwoTe, OTNWYHOM OT BanoTbl KapToyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacyeTax no yKasaHHoi
KapTe/OononHuTtenbHoi KapTe ocyluecTBnsieTcs cnegytoLwmm o6pasom:

= MpW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA wnm espo — no
Kypcy BaHka Ha OeHb OTpaeHusi cymMmbl onepauuu no KapToyHomy
cyery;
. npy COBEpLUEHUM onepauuv B BanioTe, OTNWYHOW OT pybnewn,
ponnapos CLUA unu eBpo - koHBEpCKS CyMMbl onepauuv B gonnapsl CLUA
ocyuiectBnsietca no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauMii Ha TeppuTopun Poccuiickoin depepaumn — B py6nu
Poccuitickon Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneayoLiem
OTpaXKeHUn cymm 3Tux onepauuit B gonnapax CLUA wnm B pybnsx
Poccuickonn  ®epgepaumm  no  KapToyHoMy — cyeTy,  KOHBepcus
ocyulectensieTca baHkom no kypcy BaHka, ycTaHOBRMEHHOMY Ha AeHb
OTpaKeHUst CyMMbl onepauum no KaptoyHomy cuery.

21. 3asBneHune o 3akpblTuM KaptouyHoro cyeTa npegcrtaensietcst KnueHtom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex AewcTBylowmx Kapt, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH GbiN OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHnuss o6 yrtpate aTux Kapt. [lpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnoBui 3asiBneHne o 3akpbiTm KapToyHoro cyeta cuutaercs
HenpencTaBneHHbIM. OQHOBPEMEHHO C 3asiBNEHNEM O 3aKpbITUM KapToyHoro
cyeta KnueHT npepctaBnsieT baHky nopydyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
AaTbl npeacTaBneHns B baHk 3asBneHns o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MnaTexXel OCTATOK YUCHSILLUMXCA Ha HeMm
[EHEeXHbIX  CPeAcTB  nepeyncnsetcs No  ykasaHHbIM  KnueHTom
pekBusnTam/BblgaeTcs HanuyHbiMK, a KapToyHbIl cHeT 3akpbiBaeTcs.

22. BaHk exxemMecsiyHo, B TeyeHue nepsbix 10 (aecatu) pabounx gHen mecsiua,
crnegyllero 3a OTYeTHbIM, dopmupyeT cBefdeHuss 06 onepaumsix,
coBepLUEHHbIX C ucnonb3oBaHnem Kaptoel/JononHutensHoi KapTel (danee —
«CBefeHnsa») 3a UCTEKLWI kaneHaapHbI Mecsu. Mpu oTcyTCTBUM onepauni
Cc wucnonb3oBaHneM Kaptol/dononHutensHot  Kaptel CBefeHust  He
dopmupytoTCs.

CseneHuss MoryT 6biTb BbldaHbl KnueHTy npu ero nuyHon siBke B baHk nubo,
no 3anpocy KnueHTa, HanpasneHbl B 3NeKTPOHHOM BUAE MO OTKPbITbIM CETAM,
npuyem B nocnegHem crnyyvae baHk He HeceT OTBETCTBEHHOCTWM 3a paboTy
onepaTopoB CBS3M, a TakKe 3a KOHdMAeHUManbHOCTb WHdOopMaLum,
nepefaHHon B OTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl epxatento JononHutensHon KapTol.

CBefeHnsi cuuTaloTcs NoATBEPXKAEHHbIMKU, ecnu  KnuewTt/[depxaTtens He
npefcTaBui cBov 3ameyaHusi B TedeHue 30 (Tpuauatu) kaneHaapHbIX AHEN oT
[aTbl AOKYMEHTa.

23. KnueHT 0653aH:

23.1. npu coBeplleHWM onepauuii ¢ ucnonb3oBaHveMm KapTbl cousmepsitb
CyMMy NnaHupyemon onepauuv Takum obpasom, YTobbl Npu nocneayoLiem
OTpaXkeHWM CyMMbl 3TOW onepaumu no cYeTy AN pac4yeToB Mo onepauusm c
KapTon He gonyctutb HecaHKuMoHMpoBaHHOro osepapadTa;

23.2. cobniopath obLme nNpasuna CoBEpLUEHWs onepawuuin ¢ UCMonb30BaHMeEM
KapTbl, @ UMeHHO:

a) npoBepATb Nepes MoAnMcaHWeM Chnna Wnu Yeka KaccoBOro TepMuHana
NPaBWIIbHOCTb CReAyoLNX JaHHbIX:

- CyMMy onepaumu, ykadaHHyto B rpade “Utoro/Total”;

- BanioTy onepawuu;

- [fary onepauuu;

- Homep KapTbl;

- Ha3BaHWe TOProBoro/CepBUCHOro NpeanpuaTus unu batka.

Mpn oaTom KnneHt cormaceH C Tem, 4YTO MOAMNWCHIBAS  CrUn/yex,
KnvenTt/[epxatens npu3HaeT NpaBnnbHOCTL YKa3aHHON B HEM CyMMbI.

6) MonyuuTb Mocrne COBEpLUEHWUSI onepauun OfHY KOMuioo OOPMIEHHOro
yeka/cnuna;

B) npy odopMneHn onepauun no onnate TOBapoB W yCnyr, a Takke npu
NONy4YeHUN HaNUYHbIX AeHEeXHbIX cpeacTs B baHke unu B 06MeHHOM nyHKTe ¢
ucrnonb3oBaHneM KapTbl — NpeabsBAATL Kaccupy no ero Tpe6oBaHuio nacnopt
WNW WHOWM [AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb, a Takke BBECTU MO
TpeboBaHuto kaccupa MNH Ha cneumanbHol knaBnaType;

r) nocne onnaTbl TOBAPOB WIM YCMyr, NOMyYeHUs HanNu4HbIX B baHke unu B
06MEHHOM MyHKTe — y6eauTbes, YTo KnveHTy Bo3BpallyeHa MMeHHo ero KapTa;

A) B cnyyae yaepxaHus KapTel 6aHkomatoMm — obpatutbcs B
WHdopmaumoHHbli  LleHTp BaHka no TenedpoHy (7 - 495) 956-3636
(KpyrnocyToyHo).

23.3. He gonyckaTb HE3aKOHHOrO Mcronb3oBaHus KapTel, B TOM yucne Ans
onnaTtbl TOBApOB W YCNyr, 3anpeLleHHblX 3aKoHOAATEeNnbCTBOM B CTpaHe
KnuexTa/Oepxartens, n B 3TUX LeNsx:

Heme[neHHO nocne nonyyeHus KapTbl nognucatb ee Ha OGOPOTHOM
CTOPOHE LLapuKOBOWN PY4KOWN;

HWKOMY He nepefasaTb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyyeHun MNHa Ha BymaxHoOM HocuTene ybeauTbCsi, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEPTE, HE WMeElLEeM HafpbiBOB W
NOBPEXAEHNI, — B MPOTUBHOM CIy4ae HemeAneHHO MHdopMnpoBaThb 06
3TOM BaHk;

no nonyyeHun MHa 3anOMHUTL €ro 1 YHUYTOXMTb JINCTOK, HA KOTOPOM
oH HaneyvaTaH. 3anucb MMWHa, npu HeobxoammocTun, cneayeT Aenatb
Takum obpasom, 4ToBbl HUKTO He Mor goragatbcesi, 4to 3to — [MUH.
3anuck MWHa cnegyeT xpaHuTb B 3alUMLLEHHOM MecTe OTAenbHO OT
KapTbl;

BBoAuTb MNWH Takum 06pasom, 4TOObI HUKTO HE MOT BUAETbL HabrpaeMbIx
umdp;

B crnyyae ytpaTbl KapTbl unu ytpatel cekpeTHocTu MNNHa HemeaneHHo
obpaTuTbesa B BaHk anst 6nokvposaHus KapTol;

YHUUTOXMTb KapTy, paspe3aB ee Ha [OBe 4acTu NoMepek MarHUTHOW
nonochbl:

o No OKOHYaHWK cpoka AencTena Kaptol;
o no nonyy4yeHun Hosow KapTbl B3ameH KapTbl, Cpok
[eiCTBUSA KOTOPOW NCTeKaeT B TeKyLleM MecsiLie.
23.4. poBecTu nOmMoxeHus nyHktoB 23.2. u 23.3 Ycrnosuin BbiNycka W
ncnonb3oBaHWs KapT Ao ceBepeHus [epxartenen JononHutensHbix KapTt u
TpeboBaTh OT HUX UX COBMIOAEHNS;

23.5. BbinnaynBatb baHky cymmbi:

onepauwi ¢ ucnons3dosaHvem Kapt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkunoHnpoBaHHbI oBepapadT no KaptoyHomy cyeTy;

pacxonoB BaHka, dakTnyeckn nNpoun3BeaeHHbIX B uensx
npeaoTBpaLleHnst W/unM npecevyeHnst HEe3aKoHHOTo  WCMOoMb30BaHUS
KapTbl/[JononHutensHon KapTbl.

23.6. Bo3BpaTuThb B baHk KapTbl, CPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHusa Kaprt;

npv npeactaeneHnn B baHk 3asBneHuns o nepesbinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpbiTUM KapToyHoro cyeTa;
no TpeboBaHuio BaHka.

Mpn HeBo3MoxHoCTU Bo3BpaTa Kaptbl/dononHutenbHon KapTbl B BaHk,
KnneHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefsomneHve ob ytpate
KapTtbi/JononHutensHon Kaptol. Mpy aTom KnneHT onnayveaeT Bce pacxodbl
Banka no 6nokupoBaHuio u usbATUIO KapTbl/JononHutensHoi KapTbl. B
cryyae  HenomnyyeHus  ykasaHHoro yeegomneHnuss baHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuu ¢ ucnonb3oaHveM Kaptbl/[JononHuTensHom
KapTbl. [lononHuTenbHas kapta wunu nNUCbMEHHOe yBedoMIieHue o6 yTparte
[ononHuTensHON KapTbl MOryT OblTb Takke MpuHATHI OT [epxatens
[ononHutenebHoun KapTbl;

23.7. B cnyyae ytpatbl Kaptol/dononHuTtenbHon KapTtel u (unu) ee
HeCaHKLMOHNPOBAHHOM Mcnonb3oBaHUm TpETbUMU nmuamm
HezameanuTenbHo WHdopmupoBaTb 06 3toMm bBaHk no  TenedoHy

KpyrnocyToyHon cnyx6bl baHka +7 (495) 783-8303 ¢ uenbto GnoKMpoBKM
KapTel/JononHutensHon KapTel. He nosgHee AHs, crepytowiero 3a AHeEM
obHapyxeHusi hakTa yTparbl, ucnonb3oBaHus Kaptbl/JononHutensHoi KapTol
6e3 cornacust KnueHta/[lepxxatensi itMCbMeHHO coobLwmuTb 06 3Tom B BaHk . [1o
MOMEHTa  MOny4YeHus BaHkom ~ 9TOr0O  NMWCbMEHHOrO  3asBreHUs
KnuexTta/Oepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun c
ncnonb3oBaHneM Kaptbl/[JononHutensHon KapTbl;

23.8. HesamepnutenbHo WHdopmupoBaTb baHk 06  oBHapyxeHun
KapTel/JononHutensHo KapTbl, paHee 3asiBNEHHON YTpayeHHOW, He
1cnonb3oBaTb ee 1 BepHYTb B baHk B TeyeHune 3-x pabounx gHEN C MOMeHTa
obHapyxeHust;

23.9. ana nepesbinycka KapTtbl/dononHutensHo KapTel B CBA3M C
1CTeYeHneM cpoka ee AelicTBusA, HaunHas ¢ 15-ro yucna nocnegHero mecsua
cpoka peuctBus Kaptol/dononHuTtenbHon KapTbl, o6ecneyntb Hanmuune
feHexXHbIX cpeacTs Ha KapTouHom cuyeTe Ans onnatel komuccun BaHka 3a
o6cnyxuanue Kaptol/JononHutensHon KapTol;

23.10. coxpaHaTb BCe AOKYMEHTbl Mo onepauusam c Kaptow/Kaptamu u
npefocTaBnATb Mx B BaHk no nepsomy TpeboBaHWo nocneaHero Ans
yperynMpoBaHnsi BO3MOXHbIX Pa3HOrMacuii, CBSI3aHHbIX C WCMOMNb30BaHUEM
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KapTbl;

23.11. He3ameanuTenbHo m3Bewartb baHk B nucbmeHHoW dopme 060 Bcex
M3MeHeHUsIX B CBOeM cTaTyce u ctatyce fepxatens [JononHutensHon KapTbl
(M3MEHeHVe TpaX4aHCTBa, MOCTOSIHHOTO MECTOHAXOXAEHUs, MacrnopTHbIX
[AaHHbBIX 1 MP.) U APYrUX AaHHBIX U 3asiBNEHWi, koTopble OH cooblmn Banky
npu Bbinycke KapTbl/JononHutensHon KapTbl.

24. BaHK He HeceT OTBETCTBEHHOCTU 3a HEeYNONHOMOYEHHOE UCMOSb30BaHNe
NHa, a Takke 3a nwbble noasnorv W 3noynotpebneHuss npu  ero
MCMOsb30BaHNN.

25. [epxatenb Kaptbi/JononHuTensHon KapTbl uMeloT npaBo nonyyatb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncnonb3oBaHveM cuctembl « SMS.UniCredit» ¢ yueTom Ycrnosuii 6aHKOBCKOro
06CnyXnBaHUs € UCMOSIb30BaHWEM CrieLparnbHbIX CPEACTB CBA3M.

26. TlonTBepxaeHWsi  COBEpLUEHMS  omnepauuii  C  WCMONb30BaHUEM
KapTtbl/JononHutensHoi KapTel, nHcpopmauma o6 onepaumnsix, COBepLLEHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHot  KapTtbl, o 6nokupoBke
KapTbi/JononHutensHon KapTel, HanpaenstoTca baHkom KnveHTy:

- nyTeM pasMelleHus CcooTBeTCTByloWero coobleHns B cucteme
OncTaHumoHHoro 6aHkoBckoro obcnyxvBanus «Enter.UniCredit», B cnyvae
3aknoyeHnst KnueHtom n BaHkom goroBopa 06 WUCMOMb30BaHWKM CUCTEMbI
«Enter.UniCredit», n cuntaetca nony4yeHHon KnueHTom B gaTy pasmeLleHus
BaHKoM B yKa3aHHOW CYCTeMe COOTBETCTBYIOLLETO COOBLLEHMS;

- nyTeM HanpaBneHus cooblieHns Ha Homep Mob6WnbHOro TenedoHa,
ykasaHHoro KnueHtom npu nogkntodeHun k cucteme «SMS.UniCredity;

- B CBeaeHusx, opmMupyemMbix U HanpaensieMblix KnueHTy cornacHo NyHKTy 22
YcnoBwit Bbinycka 1 UCMONb30BaHMS KapT.

27. KnueHTy MoryT ObiTb [OOMOMHWUTENBbHO OKasaHbl YCMYr, HaYUCIEHbI
npemunarnbHble 6OHYCbl M/MNN NPefoCTaBMeHbl UHbIE NIbFOTbl B COOTBETCTBUN C
cornalleHnsMun, 3akmnoveHHbIMU Mexay baHkoMm u TpeTbumu nuuamu, o
koTopbix BaHk npouHdopmupyet KnueHta cnocobamu, koTopble OH couTeT
uenecoobpasHbiMu. Mpu aToM BaHk He npegocTaBnsieT KnueHTy HuKakux
rapaHTVin Unu 3aBepeHunii B OTHOLLEHUW TaKUX YCNYr, HAYNCEHNI UMK NbroT,
a TaKke X KavyecTBa, Hannyns U HenpepbIBHOTO NPeAoCTaBIIeHuS.

28. B cnyvae, ecnu Bbinyck KapTel npegnonaraeT okas3aHue KnuneHTy
OONOMHUTENbHBIX YCNyr TPeTbUMK Nuuamu (CTPaxoBOW KOMMNaHwWewn u T.M.),
Knuent npepoctasnsier baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETbMM NLaM hamunumio, UMs, ot4yecTso KnueHta, Tmn un
Homep KapTbl, cpok pgenctBusa KapTbl, a Takke WHYI WHDOpMaLumio,
HeobXoAMMyt0 TPeTbMM nunuam Ans okasanus ycnyr Knuenty. Mpu atom B

Cryyae pacTOpXKEHUs cornalleHus mexay bavkamu n aTumu nuuamu, Bank
“MeeT MpaBo C [aTbl PacTOPKEHWs! COrMalleHUst MpekpaTuTb nepenavy
UHOpMaLWK yKasaHHbIM NnLaM.

29. Mpu nepBunyHOoM Bbinycke BaHkom Kaptbl MasterCard Platinum/ World
MasterCard Black Edition KnueHnTty/[epxatento BblAaeTcsi KOMMMEKT
[IOKyMEHTOB C OMWCaHMeM NpOrpamMbl, NEPEYNCIIEHNEM MPefoCTaBrseMblX
ycrnyr W YCnoBMW WX npefocTaBrneHus. [ns CBS3M C  KOMNaHWei,
npefocTaBnsiollen koHcbepx — ycnyru [Lepxatensam Kapt MasterCard
Platinum/ World MasterCard Black Edition (nanee — Npoangep KOHCbepX -
ycnyr) KnmeHty HeobxoamMmo No3BoHWTb B MIHGOpMaLmoHHbIN LeHTp BaHka.

MpoBaiidep KOHCbepX — YCNyr OCYLIEeCTBASET 3anucb TenegoHHbIX
neperoBopoB ¢ [lepxatenem Kaptel MasterCard Platinum/ World MasterCard
Black Edition, obpatuBwummca 3a NpeaoCTaBnEHWEM KOHCbepXK-ycrnyr, u
XpaHeHVe TakuxX 3anucell B TeuyeHWe [BeHafLaTW MecsiueB Ona Lenen
6e3onacHocT, MOHWTOpPUHra, obecneveHne KkayecTBa npefoOCTaBSAEMbIX
ycnyr n obyyeHusi nepcoHana MpoBaiaepa KOHCbepPXK-ycrnyr ¢ obecneyeHmem
KOH(pUAEHUMaNbHOCTU Takon MHdOpMaUMK M 3almnTbl AaHHbIX [depxatens
Takon KapTbl.

BaHk He HeceT oTBeTcTBeHHOCTWM nepen [epxatenem Kaptbl MasterCard
Platinum/ World MasterCard Black Edition 3a kakue-nu6o yb6bITku, yliepb,
U3OEpXKN, CBSI3aHHble C MNpefoCTaBrieHMeM MOCMEeAHEMY KOHCbEpPX-YCryr
n/vnu npegocTaBneHnem ycnyr nposaaepamu ycnyr.

Oepxatenb Kaptbl MasterCard Platinum/ World MasterCard Black Edition
HeceT OTBETCTBEHHOCTb MO OMfaTe YCcnyr, okasbiBaeMblXx NpoBaigepamu
yCnyr, HernocpeAcTBEHHO Mepej MpoBaliAepoM COOTBETCTBYIOLLEN YCMyry,
okasaHHow [lepxatento KapTbl MasterCard Platinum/ World MasterCard Black
Edition.

30. KnueHT nponHdhopMrpoBaH 1 cornaceH ¢ aktom ayauosanucu baHkom
BCeX  TenegoOHHbIX  MeperoBopos mexay  Knuentom/Oepxatenem
HononHutenbHon KapTel u BaHkom.

31. baHk paccmaTtpuBaeT 3asBrneHust KnueHTa, cBsisdaHHble C ocnapvBaHuem
onepauui, CoBepLUEHHBIX C ucnonb3oBaHnem Kaptbl/JononHutensHomn KapTbl,
B TeYeHMe Ccpoka YCTaHOBIIEHHOTO 3akoHoAaTenbCcTBOM Poccuiickoin
Penepaunmn. lpu aToM MHpoOpMauma o pesynbTaTax PacCMOTPEHWUS 3TOro
3aaBneHuns npepocTasnseTcs KnveHTy no ero 3aanpocy nnu B CPOK He No3gHee
yeM yepes 30 kaneHgapHbIX AHEN CO OHS ero nonyveHust baHkom, a Takke He
nosaHee Yyem 4yepe3s 60 kaneHaapHbIX AHEN CO AHS nonyyYeHns baHkom Takoro
3asBreHuss B crnyyae ucnonb3oBanus Kaptbl/JononHutensHon KapTbl ans
OCYLLECTBMNEHNUS TPAHCrPaHUYHOro NepeBoaa AEHEXHbIX CPeCTB.
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9 FOHKpe T BaHk

MpunoxeHue Ne 3
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHWst
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

O6wwme ycnosusa npuema AO IOHKpeaunT BaHk

AeHEeXHbIX cpeaAcTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. HacTtosiwee MpunoxeHne Ne3 k YcnoBusiM KOMNIEKCHOro 06cnyxmBaHms
dusnyecknx nuy AO HOHuKpeant Bankom O6wwme ycnosusi npuema AO
tOHUKpeanT BaHk AeHexHbIX cpeacTB dmandeckmx nuu, B 6aHKOBCKME BKNaabl
(nanee «O6wwme ycrnoBus nNpuema BKNaZoB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHeXHbIX cpedcTB husmyeckux nuiy B
6aHkoBCkVe BKNaabl (eno3uThbl).

2. bBaHKk npuHMMaeT p[AeHexHble cpeacTtBa  KnueHTa B pOCCUIACKMX
pybnsax/vHocTpaHHoM BantoTe, Haxoaswmecsi Ha CyeTtax KnueHTa B baHke, BO
BKNagbl (Aeno3unTbl) Ha OCHOBaHMW AoroBopa 6aHKOBCKOro Bknaaa (aenosnta).
Buabl 1 ycnoBus BKNagoB (4EMO3UTOB) YCTaHOBIEHbI «YCMOBUSIMU MpremMa
CpOYHbIX BkNagos dusunyeckux nuy B AO KOHWKpeauT BaHk», aencreyowmmm
B baHke Ha gaTy npuema [AeHexHbIX CpefcTB BO BkNag (nanee «Ycnosusi
Mpuema Bknagos»). Bknaabl B Nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensix pasmelyeHus B baHke Bknaga (aenosuta) KnveHt nuuHo nnbo
Yepes foBepeHHoe Nuuo noaaet B baHk Hagnexaiyum obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asiBrieHVe Ha pas3MeLleHue OeHEXHbIX CPeACcTB BO BKMaf
(nanee «3asBneHne Ha BkNaa») no opme, ycraHoBrneHHon baHkom.

Bua Bknaga u ero cylwecTBeHHblE YCNOBUS (HAaUMEHOBaHWeE BantoTbl, CyMMa U
CpOK BKnaja, NpoueHTHasi cTaBka), ykasdaHHble KnueHTom B 3asiBneHun Ha
BKNad, AOSKHbI ObiTb npedycMoTpeHbl Ycnosusimu MNpuema Bknagos. Mpu
3TOM [OMKHO coGnofaThbCcsl COOTBETCTBME MEXAY BWAOM BKNaga U ero
CYLLIECTBEHHBIMI YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [Mpvema
Bknagos.

B Tom cnyyae, ecnu cormacHo Ycnosusm [lpuema BknagoB ogHo wnu
HecKonbKO CYLLECTBEHHbIX YCNOBMWIA Bknaga onpeaensiiotcs baHkom un
KnneHToMm npw 3aknioveHnn gorosopa Bknaga (aenosuta), KnveHt go nogaum
BaHky 3asBneHus Ha Bknag cornacyet aTu ycnosus ¢ baHkom no tenedoHy.

3asABneHune Ha Bknagd, coctaBneHHoe KnueHtom c HapyuweHneM yKasaHHbIX B
HacToALEM NyHKTe TpeGOBaHMﬁ, BaHKOM K UCNONHEHNIO He npuUHNUMaeTCcA.

MoaTBepxaeHeM npueMa AeHeXHbIX CPeAcTB BO Bknaa sensietcs «Mucbmo-
n3BeLleHne O npueMe Bknaga», koTopoe odopmnserca baHkom no
yCTaHOBMNEHHON UM hopme 1 BpydaeTcs KnmeHTy npu ero nuyHon seke B baHk,
OfjHaKo He Mo3xe JaTbl BO3BPaTa BKNaja.

4. Cymma Bknaga MoXeT ObiTb M3MeHeHa (yBenuyeHa/ymeHbLueHa)
KnuneHtom nytem npepgoctaBneHunsi baHky «3asBneHns Ha U3MeHeHne CymMbl
Bknaga» no cpopme baHka B cnyyae, ecnv 3To NpeaycMOTPEHO B YCMOBUSAX
Mpuema Bknagos Ans COOTBETCTBYIOLLErO BUAA BKkNaja.

MoaTBEpXOAEHMEM U3MEHEHMSI CYMMbI BKNaaa siBnsieTcs «MMcbMo-n3BeLleHve
06 n3mMeHeHUM CymMbl BKnaga», kotopoe odopmnsieTcsi v Bpyyaetcs KnneHty
B NOpsiAKe, YCTaHOBMNEHHOM B nyHkTe 3 O6LUMX YyCNoBWIA Nprema BKafoB Anst
Mncem-n3BeLLeHunii o npuemMe Bknaaa.

BaHk nmeeT npaBo oTkasaTb KNUEHTY B 3a4nCreHnn AeHEXHbIX CPEACTB Ha
cyeT Mo Bknaay (AenosuTy) B criyyae Hamuuusi NoJO3PEHWiA, YTO onepaums
COBEPLUAETCS B LENAX neranusaumu (OTMbIBaHUSA) JOXOAOB, MOMYYEHHbIX
NPEeCcTYNHbIM MyTeM, UnNu hMHaHCUPOBaHWS TEppoOpU3Ma.

5. WHctpykumm KnmeHnta 06 aBTOMaTMyeckoM pasmelleHun BKraga Ha
HOBBbIV CPOK, coepiaLmecst B 3asiBNEHUN Ha BKNaa, UCNONHsoTcst BaHkom no
BKIagaMm, B OTHOLLEHUM KOTOpbIX B YcnoBusx MNpruema Bknaga npeagycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MWHCTPYKUMIA. B cnyyae npekpaiieHus
npvema BaHkom AaHHOro BuAa Bkaga, mbo M3MeHeHUst cpoka pasMeLLeHnst
[aHHOro BuAa BKNaaa, aBToMaTUyeckoe pas3mellieHne BKaaa Ha HOBbIN CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MelleHne BKnada Ha HOBbI CPOK OCYLLECTBMSETCS
no nopy4eHuio KnneHrta Ha ycnoeusix u no ctaBkam, AeNCTBYyOWMM B BaHke
Ha paTy aBToMaTuyeckoro pasmelleHus. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmelleHuss baHkom no Ycnosusm [lpuema Bknaga
npekpaLleH NpremM AeHeXHbIX CPEACTB B BUA BKNafa, ykadaHHbI B 3asiBneHun
Ha BKnag, To KnneHT Bbigaven MHCTPYKUMn 06 aBTOMaTU4ECKOM pasmeLLeHnmn
3TOro BKMafa Ha HOBbIV CPOK nopyyaeT baHKy ocyLecTBUTL aBTOMaTU4eckoe
pa3MeLLeHne [OEHEXHbIX CPeACTB BO BKNag C YCMOBMSIMU, aHaNOrMYHbIMU
yCNoBusIM BUAa BKNaaa, ykasaHHoro B 3asiBneHun Ha Bknag (Bantota Bknaga,
CpoK BKIafa, MMHUMarbHasi CyMMa BKMaga, MakcumarbHas cymma Bkraga,
NopsiAoK  BbIMNaTbl MPOLIEHTOB, MEPUOANYHOCTb  BbINMAaThbl  MPOLLEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMafa, BO3MOXHOCTb 4YaCTUYHOTO W3bSATUS
BKMaza) npy HanMuum Takoro Buaa Bknaga B Baxke. MNpu aToM, npy Hanuuum
B nuvHeiike BknagoB baHka AByx u 6Gonee BkNagoB C aHanorMyHbIMK
napametpamy KnueHT nopyyaeT bBaHky OCyLWeCTBUTb aBTOMAaTUYECKOE
pasMelleHne [eHEexXHbIX CPeAcTB BO BKMaj C Haubonblueil npoLeHTHOW
CTaBKOW.

7. Tlpn oTcyTcTBUM B NMHEKe BKNagoB baHka Bknaga Cc  ycrioBusimu,
aHanorMyHbIMM napameTpam BuAa BkNafa, ykasaHHOro B 3asiBNeHuu Ha
pasmelleHne [EeHeXHbIX CpeacTs BO Bknagd, KnueHT nopydaer Bawky
OCYLLECTBUTbL aBTOMAaTUYeCKoe pasMeLLeHne AeHeXHbIX CpedcTB BO BKNag Ha

ycnoBusax, OTMIMYHBIX OT BWAa BKMaga, YKasaHHOro B 3asBneHun Ha
pasmelleHne [OeHeXHblX CcpeacTB BO BKMag, HO He npuBoAAWMX K
yXyAlawowmm napameTpam Bknapa. lMpy aToM He paccmaTtpuBaloTCs, Kak
ycnosus, yxyglwaruwne napameTpbl Bkrnaaa, cneayoowine ycnosuma:

* NpeaocTaBneHne BO3MOXHOCTU NOMOSTHEHWS U/UMN YAaCTUYHOTO U3BATUSA
[EHEXHBIX CPEACTB CO BKNajaa,
= OCyLLECTBNEHNE BbINNaThl NpoLEeHTOB c onpeneneHHo
NEPUOANYHOCTbIO, B TOM YKCHE NYTEM NPUYUCTIEHUS UX K CYMMe BKNaaa.
B cnyyae oTcytcTBus B BaHke Bknaga, OTBEYANOLWEro BblleyKasdaHHbIMU
UHCTPYKUMSMM KnveHTa, KnWeHT NpocuT cuyuTaTb CBOE COOTBETCTBYHOLLEE
nopyyeHve Ha aBTOMaTUYECKOe pa3MeLLeHVe [eHEXHbIX CPeACTB BO BKNaj
0TO3BaHHbIM.

8. Bce 3asBneHusi, odopmnsiemble B pamkax OB6LWmMx ycrnoBuin npuema
BKMafoB, MOryT 6bITb HanpasneHbl KnueHtom B baHk Ha GymaxHOM HocuTene
B TeyeHne paboyero BpemeHn baHka, a Tawke C WCNonb3oBaHWEM
cneumnanbHbIX CPEACTB CBA3N, B Nopsake, yCTaHoBNIeHHOM MpunoxeHnem Ne4
K YcnoBusiM.

Mpn atom 3asBneHus, odopmnsiemMble B pamkax OBLMX ycroBuid npuema
BKNagoB, nepeaaHHble B baHk He nosgHee 19 yacoB 00 MUHYT NO MECTHOMY
BpeMeHu (B NATHWUY W npeanpasgHuyHble AHW — He no3aHee 18 vacos 00
MWHYT) wucnonHsitotcss baHkoM B AeHb WX npeacTaBreHus. 3asBneHus,
nepefaHHble Nocre ykasaHHOro BpeMeH!, NoanexaT ucnonHeHnto baHkom Ha
cneayoLwmii paboynii AeHb.

9. Ecnu B cooTBeTCTBMM C MHCTPYKUMAMUK KnueHTa B 3asBNeHnn Ha Bknag,
npegycMaTpuBalolLlemM TaKyld BO3MOXHOCTb, CyMMa BKnaga BMecTe C
HauMCNEHHBIMM NPOLIEHTaMM NOCIE OKOHYaHWS CPoKa ero AeicTBUS OOIKHa
6bITb BO3BpaLLeHa KnueHTy HanuyHbIMK, BKnag nepeodopmnseTcsi BO BKNag
[0 BOCTPe6OBaHUS B €Hb OKOHYAHWS CpPOKa ero AenNCTBUS.

B aTomM cny4yae Mo WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HaunCreHHbIMM NPoLeHTaMn MOXeT ObITb BbigaHa KnneHTy HannyHeiMu, nnbo
nepesefeHa Ha CyeT KnueHTa, OTKpbIThbI B BaHke B BantoTe pasmeLLeHHOro
BKnaga. besHanuuHbli  nepeBod  OCYLLECTBNSETCA Ha  OCHOBaHUW
3anonHeHHoro KnueHtom 3asBneHus Ha nepesog no opme banka.

Mpu aTOM KOMUCCKSI 3@ BblAa@Yy HanMYHbIMU CYyMMbl BKMafa U NpOLIEHTOB C
KrnneHTa He B3uMaeTcs, a BO BCEM OCTanbHOM MPaBOOTHOLLEHWUSI CTOPOH MO
[OroBOpy cyeTa, Ha KOTOPOM pa3MelleH TakoW Bknad, perynupylTcs
nonoxexusmu MpunoxeHns Ne1 k YcnosusaMm, oTHocsawmmMncs k CueTy, Homep
koToporo ykasaH KnueHtom B 3asiBneHun Ha Bknad. MpoueHTbl Mo cyeTy, Ha
KOTOPOM pa3MeLleH Bknag [0 BOCTpeGoBaHWsA, BbIMMauynBaloTCs MO CTaBKe,
paBHoii cTaBke no CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4yMCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brknapgos.

MpoueHTbl Ha BkNag HauucnsloTcs C  AaTbl, cnegywowein 3a  aaTon
pa3MeLLieHUst AeHeXHbIX CPeACcTB BO BKMag A0 AaTtbl UX Bo3BpaTa Ha CueT
KnuexTa B BaHke / Bblaaum cpefcTB HanMyHbiMu/nepeodopmieHns Bknaaa Bo
BKMag, 40 BOCTpebGoBaHMS BKNIOYUTENBHO.

Cymma npoLeHTOB MO BKMady paccunTbiBaeTcs Ha 6ase dakTuyeckoro
KOnuyecTBa kaneHaapHbix AHew B roay (365 nnu 366 aHe COOTBETCTBEHHO).

Mpn pgocpoyHoM wCTpeboBaHMKM CyMMbl BKMaga MNPOLEHTbl Ha Bknaj
HauMcnsTCA B pasmepe, NpeaycMoTpeHHoM Anst Cyeta B COOTBETCTBYIOLLEI
BanoTe, 3a BpeMs PakTU4ecKoro HaxXoXAeHNs AeHEXHbIX CPEACTB BO BKNaae,
eCnu MHoe He ycTaHoBneHo Ycnosuamu Mpuema Bknagos.

11. B cnyvae Hapywenus KnuenHtom Ycnosun [lpuema Bknagos npu
YaCTUYHOM CHSATUM [OEHEXHbIX CPEACTB (CHWKEHWS CyMMbl BKraga Huxke
MWHMUMaInbHOW CyMMbl BKMafa, YCTaHOBIIEHHOWN ANs COOTBETCTBYIOLEro Buaa
BKNaga), AOroBOP BKnaja pacTopraeTcs, CymMma BKrafja 3avyucnsietcs Ha
CyeT, NpoLeHTbl Ha BKNag HauYnCNsOTCs B pa3mepe, NpeayCMOTPEHHOM Ans
CuyeToB B COOTBETCTBYIOLLEN BanioTe, 3a BpeMs (DaKkTU4YECKOro HaxoXaeHUst
OEHeXHbIX CpefACcTB BO BKMage, €CNM MHOE He YCTaHOBMEHO YCroBUSMMU
Mpuema Bknapos.
B cnyyae nepeuyvcneHns cymmbl Bknaga no MHbIM OCHOBaHUSIM A0 AaTbl
OKOHYaHWs cpoka Bkrnafa (B TOM uYuCrie MO WUCMOMHUTENbHBIM [JOKYMEHTaM)
OCTaTOK CPefCTB Ha cyeTe Mo BKNag AOIMKEH ObiTb HE HMXKEe MUHMManbHON
CyMMbl BKknaga, yctaHoBneHHon Ycnosuamu [Mpuema Bknagos Ha paty
3aKnoYeHns Jgoroeopa Bknagja. Ecnm B pesynbTate Takoro nepedvcreHus
6yaeT HapyLLeHO yCrnoBre O MUHUManbHOWM CyMMe BKnaaa, To JoroBop Bknaaa
pacTopraeTcs B NopsiAke, ykazaHHOM B npeabiayliem ab3aue.

12. KnueHT 06513aH obecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHUW Ha BkNag,
Hanmune AeHEeXHbIX CPeAcTB, AOCTATOYHbIX ANS UcronHeHus BaHkom aTtoro
3asBneHus.

13. KnueHT nmeeT npaBo AOCPOYHO ncTpeboBaTh CyMMy BkNaja, yBEAOMUB
06 atom BaHk B nucbmeHHol dopme nytem Bbligaum banky «3asBneHus Ha
focpoyHoe  ucTpeboBaHue Bknaga» no ¢Qopme baHka. [JocpoyHo
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ncTpeboBaHHas cymma Bkraga Bcerga 3auucrsiercss Ha CuyeT, ¢ KOToporo
BKknag Obin pasmeLLeH.

14. BaHk 06s13aH:

a) Mo WCTeYeHWM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMSMU KnneHTa,
yKasaHHbIMM B 3asiBNeHUV Ha BKMaj, BEpHYTb CyMMYy BKnajga BMecTe C
HauuCreHHbIMKM npoleHTamMu Ha CuyeT KnuveHTa (Mo cpoyHomy Bknagy c
eXeMeCsIYHOW BbINNaToNn NPOLEHTOB CyMMa MPOLEHTOB, HAYUCHEHHbIX Ha
[aTy UCTeyeHus cpoka Bknaga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsiHHbIX BbINnaT, ykazaHHbl KnneHTom B 3asBneHun Ha Bknaga);

6) ynnauvBaTb NpoLEHTbI Ha BKNaz B pasmepe ¥ B nopsigke, yCTaHOBNEHHOM
Ycnoeusimu MNprema Bknapgos;

B) OCYLLECTBNATb pacyeT W yaepXaHue Hamnora ¢ [0XOAa, NOSyYeHHOro no
BKMafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATellbCTBOM
Poccuiickon degepauum;

15. B cnyyae 3auucneHvst U3nNuLLHe BbINMaYeHHbIX CYMM NpoueHToB KnueHT
npepocTaBnsieT baHky 3apaHee AaHHbIA aKUENT Ha CrucaHue W3nuiiHe
BbINMAYeHHbIX CyMM MpOUEHTOB C niboro cyeta KnueHta B BaHke, C
npousBefeHueM, Npyu HeoBXOAMMOCTH, KOHBEPCWUM AEHEXHBLIX CPefcTB MNo
Kypcy BaHka Ha aaTy cnvcaHus.

16. MNpu nonyyeHnn KnveHTOM BkNaga B MHOCTPaHHOW BanoTe 4yepes kaccy
BaHka, BaHk nMeeT npaBo BO3BpaTUThL OCTATOK MO BKNady B pa3mepe MeHee
Lenon eauHuubl, NMbo MeHee MWHUMANbHOTO [OCTOMHCTBA GaHKHOTbI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickon ®epgepaumm no Kypcy MOKynku,
yCTaHOBIIEHHOMY BaHKOM Ha MOMEHT BbINOMHEHUS onepaLum.

17. BaHKk BMpaBe CMUCbIBaTb C AEMO3UTHOTO CYeTa CYMMbI, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KnveHToM COOTBETCTBYIOLLErO
pacnopspKeHus.

18. MynbT1BanioTHbIN BKNaz - AEHEXHbIE CPeACcTBa, BHECEHHble KnueHToMm B
HecKOnMbKMX BarnTax Ha CPOYHble [Aeno3uTbl. MynbTuBanioTHble BKNaabl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LyMX ycrnoBuii Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKpbIBAOTCS AEMN03UTHbIE cYeTa B BastoTax, NpeanoXeHHbIX BaHkom.

18.2. KnneHT nmeeT BO3MOXHOCTb B TE€YEHWE CPOKa Bknaga OCyLEeCTBNATb
KOHBEPCUM NO AEMO3UTHbIM CcveTaM, OTKPbITbIM B pamMKax OfHOro
MynbTuBanioTHOro Bknaga, B MNpeaenax CymMMm, MpeBbilLAlWMX pa3Mepbl
HECHWXaeMblX OCTaTKOB ANs KaXK4oro U3 Aeno3nTtHbix c4yeToB. KoHBepcusa no
[eno3uTHbIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ans onepauuit no
cyetaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLECTBMNEHUs!
nepesoaa. KnMeHT MOXeT OCyLLeCTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUA
Nno OEeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax oaHoro MynbTuBantoTHOro
BKNaga.

18.3. TpoueHTbl Ha cymMMbl MynbTMBaMIOTHOrO BKMNaga HAYUCNATCA NO
KaXaoMy M3 Aeno3unTHbIX cveToB. MpoueHTbl No MynbTuBanioTHOMY BKnagy
BbiNMayvBalTca Ha cuyeta KnueHTa B COOTBeTCTBYOWEW BanoTe B
3aBUCKMMOCTM OT BMAaA Bknaaa no Ycnosusam Npuema Bknagos. B cnyyae, ecnu
3TO NpedycmoTpeHo Ycnosusmu Mprema Bknagos, HauncneHHble NPOLEeHTbI
C ykasaHHoW B Ycnosusix MNprvema BknagoB neprvoanyHOCTBIO NPUYUCHIAIOTCS
K CymMMe Bknaga (kanuranuavpyloTcsl), yBenuymMBasi CyMMbl [AenO3WUTHbIX
cyeToB MynbTUBanOTHOrO BKMaaa.

18.4. B cnyyae Hapywexus KnueHtom Ycnosun [Npuema Bknagos npwu
YaCTUYHOM CHSTUM [OEHEXHbIX CPeACTB - CHWXEHUS CyMMbl BKNaga Huxe
HeCHukaeMoro octaTtka moboro M3 AenosuTHbIX cHeToB MynbTUBamNOTHOrO
BKMNaga:

norosop MynbTVBanMOTHOTO BKada pactopraeTcs;

CyMMbI BKknaga 3auncnsiorcs Ha Cyeta KnveHTa B COOTBETCTBYIOLLEW
BarnioTe;

NpOLEHTbI Ha BKNaja HauvcnsTcs B pa3mepe, NpeayCMOTPEHHOM ANs
CyeTOB B COOTBETCTBYIOLLIEN BanioTe.

19. B cnyyae HeMcnonHeHns (HeCBOEBPEMEHHOIO NCNONHeHNs) BaHkom cBonx

ob6si3aHHOCTEN no BO3BpaTy BKnaga n/vnu ynnatbl CyMMbl MNPOLEHTOB,
Ha4YuCneHHbIX No BKMagy, OH YynrnavuBaeT KJ'II/IeHTy no ero nMCbMEeHHOMN
npeTeH3nn HeyCTOVIKy 3a KaxAbln AeHb NPOCPOYKU:

= Mo BKknagam B pybnsx - no ctaBke pedUHAHCMPOBaHWS (y4eTHON
ctaBke) BbaHka Poccuu, [encTBoBaBLUe Ha [aTy pasmeLleHus
[EeHEeXHbIX CPeACTB BO BKNagj;

= no Bknagam B EBpo - no craBke EBPUBOP, yBenuyeHHoW Ha 1%
rofoBbix;

= 10 BKNafam B BasntoTe, OTIMYHOM OT BbILLENepPEeYNCTEHHbIX, - N0 CTaBke
JIMBOP, yBenuyeHHo Ha 1% rogoBbIX.

[na uenemn HacTosLLLEro NyHKTa Y Ccrnosuin:

EBPUBOP (aHrn. Euribor - Euro Interbank Offered Rate) o3HauaeT
Mex6aHKOBCKYl0 CTaBKy NpeanoXeHUsi Aeno3nTOB Ha €BPOMENCKOM pPbIHKE
(ans EBpo, B npoueHTax rofosbix) Ha cpok 1 (OamnH) Mecsil, AeACTBYIOLLYIO Ha
faTy pasMmelleHust JeHexXHbIX CpeAcTB BO BKMaj, a B criyyae, ecnu gata
pasMeLLeHNs AeHexXHbIX CPeACTB BO BKNaj ABMseTca Hepaboyuum aHeM — Ha
NpefLIecTBYOWWA, Gnvkanwnin kK AaTe pasMeLLeHnst AEHEeXHbIX CPeACTB BO
Bknag AeHb («fata [eiictBua CraBku»), KOTUpPyeMyld Ha CTpaHuue
«EURIBORO1» nHdpopmaLmoHHol cnyx6bl Reuters okono 11 yacos yTpa no
6ptoccenbckomy BpeMeHm 3a 2 ([1Ba) pabounx aHs go Oatel Jencteusa CTaBku;
JINBOP (aHvrn. LIBOR - London Interbank Offered Rate) osnavaer
JIOHAOHCKYI0O MeXOaHKOBCKYIO CTaBKy NPEeAsIoKeHUs [eno3uToB (MMPOBbIX
BanioT, B NpoLeHTax roaosblx), Ha cpok 1 (OamnH) mMecsu, AeNCTBYIOLLYIO Ha
fAaTy pasMeLleHust JeHeXHbIX CPeAcTB BO BKNajg, a B Crnyyae, ecrnu gata
pasMeLLeHNs AeHexXHbIX CPeACTB BO BKNaz sBnseTcs Hepaboyuum aHem — Ha
npefLIecTBYOWWA, Gnvkanwnin kK AaTe pasMeLLeHnst AEHEeXHbIX CPeACTB BO
Bknag AeHb («[ata [dencteus CTaBku»), KOTUpyeMyto Ha cTpanuue «Libor01»
MHDOPMaLIMOHHON crnyxbbl Reuters okono 11 YacoB yTpa No NOHAOHCKOMY
BpemMeHu 3a 2 (OBa) pabounx gHa go Oatel denctems CTaBku.

20. BaHk umeeT npaBO pacToOprHyTb [OOroBop Bknaga (menoswTa) Ha
OCHOBaHuK ab3aua TpeTbero nyHkta 5.2 ctatby 7 ®efepanbHoOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTvBOAEWCTBMM mneranusauum (OTMbIBaHWIO)
[I0XOA0B, MOMYYeHHbIX MPECTYMNHbLIM NYTeM, 1 PUHAHCUPOBAHUIO TEPPOPU3Ma»
B Cry4ae NPUHATKSA B Te@4eHWe KaneHaapHoro roga AByx u 6onee pelueHnin o6
oTka3e B BbINOSIHEHUN pacrnopsbkeHns KnueHta o coBepLueHWUn onepaumum Ha
ocHoBaHuMM nyHkta 11 craten 7 ®PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTtuBoAenCTBUM neranusaunmn (OTMbIBaHWIO) OOXOAO0B,
NONYy4eHHbIX MPECTYMHbIM NyTeM, 1 (OMHAHCUPOBAHWUIO TEPPOPU3MaY.

Mpwn pacTopxeHnn foroBopa Bknaga (Aenosmta) no ykasaHHbIM B HACTOSALLEM
NyHKTe oOcHoBaHWsiM BaHk Bo3BpallaeT [eHexHble cpedcTBa Ha Cuet
KnueHta, c koToporo Obin pasmelleH Bknag (Aenos3wT), BMecTe C CyMMOM
MPOLEHTOB, HaYWCNEHHbIX Ha CymMMy BkNaja (demo3uta) Mo craBke B
COOTBETCTBUM C YCNOBMSIMI pacTopraeMoro JoroBopa Bknaja (genosvTa) 3a
dhakTyeckoe KONMYecTBO AHEN, B TeYeHMe KOTOpbIX AEHeXHble CpencTsa
HaxoAWunuch Ha cyeTe No Bknagy.

B cnyyae npuHaTUS BaHkOM pelleHWs O pacTopXeHuu [JoroBopa Bkfnaga
(nenosuta), npegycmMoTpeHHoro ab63auem TpeTbUM nyHkTa 5.2 ctatbu 7
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAEWCTBUM
neranvsauun (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, W
bmHaHCcKUpoBaHNIo TeppopramMar, baHk B nMcbMeHHON dhopme npefocTaBnsieT
KnueHTy mHdopmaumio o Aate U NpudMHax NpUHSATUS PeLleHust B CPOK He
nosgHee NaTn pabounx AHeW CO AHSA NPUHSATUSA COOTBETCTBYIOLLErO peLleHus
nyTeM JINYHOTO BPyYeHusi yBegomneHus KnueHTty npu nocetleHun um oduca
BaHka, HanpaBneHusi yBe[OMIEHUSi MO 3MNEKTPOHHOW mnoyTe (Npu 3TOM
yBe[JOMIIEHNE CYMTaeTCs MOofyyeHHbIM KnMeHTOM B MOMEHT OTnpaBKu
yBegomneHuss baHkom no nocnegHemy wu3BecTHoMy baHky appecy
3NEeKTPOHHON MoYThbl KnueHTta), a Takke NMOCpeAcTBOM WHbIX CPeACTB CBS3M
(cneuvanbHble cpeacTBa CBSA3W, MO4YTOBasi CBSI3b C  YBEAOMIMEHWEM O
BpYyYeHUN).
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9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMSIM KOMMEKCHOTO 6aHKOBCKOro 06CnyX1BaHus!
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee MpunoxeHne Ne4 Kk YCNoBMSIM KOMMNEKCHOTO 0GCNyXUBaHUS
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnyxuBaHMs C  UCMONMb30BaHMEM  creuuanbHbiX — CPeACTB  CBA3UY
ycTaHaBnvBaeT npaeuna nepefjadn KnueHty uHdgopmauuun, CBsSI3aHHOW C
npefocTaBneHnem KnmeHTy ycnyr B COOTBETCTBUM C [IOrOBOPOM, U nMpuema oT
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCMopsKeHWn) C
MCMOMNb30BaHNEM CreuManbHblX CPeAcTB CBSI3N (Janee COOTBETCTBEHHO
«Yenyruy, «MHopmaumsy, «[JOKyMEHTbI»). OkasaHvie Yenyr
nopAepxuBaeTcs cneumanbHbIMU 6aHKOBCKAMW CUCTEMaMK NPOrpamMmMHOro
obecneyeHuns (ganee «Cuctema», «CuCTeMbI»), yKa3aHHbIMM B YCNOBUSX
6aHKoBCKoro 06CnymBaH1s ¢ MICMNONb30BaHUEM CrneLuanbHbIX CPeACTB CBSA3N.

1.2. MepeveHb Ycnyr yctaHaBnveaeTca baHkom B paspese kaxagon Cuctemsl.

MepeyeHb Ycnyr MoxeT 6bITb B Nto6oe Bpemsi ameHeH baHkom: paclumpeH —
C nocrieqylolwmM usBelleHnem KnveHTta, cokpalleH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO W3MEHEHWEM [eNCTBYIOLLEro 3aKoHOAATENbCTBA, YKasdaHHbI Cpok
MOXeT 6bITb COKpaLLeH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUU COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMyXWTb
OCHOBaHMWEM [Nl OTMEHbl UM U3MEHEHUSI 3TUX NPaBu.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyertcs
BaHkoMm B AHW, siBNsiowmnecss paboynmmmn no 3akoHopaTtenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI 1 onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOTO — OBCnyXuBaHus C
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrneyeHue — NporpaMmmHO-TEXHUYECKME CpeacTBa

Knuenta, HeobxoauMmblie ANs Nonb3oBaHUs Ycnyramu C UCMonb3oBaHUEM
crneunanbHbIX CPeacTB €Bsisu. TpebGoBaHus K AnnapaTHoMy obecneyeHuto

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — 4acTb Cwuctembl, cogepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — OOHO3HAYHOE YCTAHOBMIEHWE FMYHOCTU
KnueHta nytem nposepku Maponsi, coobuieHHoro KnueHTom npu obpatueHun
K cooTBeTCTBYloLLe CrcTeme, BKNoYatoLLel NpoBepKy cooTBeTcTBus Mapons
n INlornHa KnuenTa.

2.1.4. lMapons — nocnenoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnuneHTty JlorvHom u obecneuuBatoliasi ayTeHTUdMKaLuo
KnuenTa B cooTBeTcTBYlOLWEN CUCTEME.

2.1.5. MdeHmugpukayusi — npoBepka Cuctemon dakra perucrpauum B
Base aaHHbIx BaHka JloruHa, ncnonb3oBaHHOro KnueHtom npu obpatieHnn k
Cucteme, a TaKKke YCTAHOBMEHWE MPUHAANEXHOCTU yKasaHHoro JlorumHa
Knuenry.

2.1.6. Jlo2uH — yHUKanbHas nocrneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsioLias O[HO3HaYHO
naoeHTudunuymnposats KnueHTta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnmeHtom Ans nogteepxaeHus [lokymeHTa, nepefaBaemoro
¢ nomouwpto Cucrtembl. CeaHcoBbii Knod  sABRsieTca  aHanorom
cobcTBeHHOpYYHON noanvcy KnueHta v NpocTor 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon Pepepaumm o1
06.04.2011 r. Ne 63-93 «O6 31eKTPOHHOM NOANUCUY».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm KnueHnta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioum
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CrucTeme).

3. [paBa u 06A93aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneynBaTb Haanexallyto paboty Cuctem n ux cooTseTcTeme
PykoBoactBy [lonb3oBaTensa no cooTBeTcTBylowen Cucreme (ecnum
Ycnosusamu npeagycMmoTpeHo usgaHve baHkom Pykosopctea lMonb3sosatens
cooTBeTcTBYyloLEeR CucTembl);

3.1.2. NpoV3BOAUTL 3a CBOW CYET M B MUHWMasbHble CPOKUM BCe
Heobxoaumble paboTbl MO  BOCCTaHoBReHU Cwuctembl B criyyae
BO3HUKHOBEHMWS Kakux HewcnpaBHocTel (cboeB) B ee paboTe, UcnpaBnsTb
owunbku B pabote CucTeMbl, BO3HMKLLVE MO BUHe BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3@HHbIM C

3.2. KnueHT 06s13aH:

3.2.1. Mcrnonb3oBaTh AN NonyvyeHusa YCnyr Hagnexaiwee u ucnpasHoe
AnnapaTHoe obecneyeHve, kak OHO OnpefeneHo [Ansi COOTBETCTBYHOLLEN
Cuctembl, a Takke obecneymBaTb €ero TexHUYeckoe ob6CnyxvBaHue.
AnnapaTHoe ObecneyeHune npuobpeTtaeTcs u ycraHaBnmaeTcsa KnmeHtom 3a
CBOWA COBCTBEHHbIN CYeT;

3.2.2. obecneynTb cCoxpaHHOCTb 1 TanHy CpeacTs gocTyna k Cuctemam,
a TaKke UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ansi aBTopusaLMM B MOOMIIBHOM TenedoHe WM MnaHWeTHOM
KOMMbloTepe, BKIIOYAsi, HO He OrpaHWyMBasiCb, GuoOMeTpuyeckMe [aHHble
(aBTOpM3auMsi Mo oOTneyaTKy nanbla pyku), a Takke Apyrne [aHHble,
ucnonb3yemble ANs BXOAa B NporpaMmmMHoe obecrneveHne, npegoctasnsiollee
BO3MOXHOCTb MCNonb3oBaHnsa Cructem u/unm obecneunsaroLme BO3MOXHOCTb
XxpaHeHust CpeacTB AoCTyna), @ Takke MOBUIbHBIX TENedOHOB U NNaHLLETHbIX
KOMMbIOTEPOB  C  YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
coxpaHeHHoW wWHcopmaumelnr o CpeactBax AOCTyna B HEAOCTYNHOM ANS
TpPeTbMX UL, MecTe.

3.2.4. npeanpuMHUMaTb HeoGXoauMble Mepbl NPefoCTOPOXHOCTW Ans
npeaoTBpaLleHusi HeCaHKLMOHMPOBAHHOIO Ucnonb3oBaHus CpeacTs AocTyna
W, ecnu YCnoBUAMW He  YCTAHOBIIEHO WHOE, He3aMeAsMTENbHO
npouHdopmumpoBaTb BaHk 06 yTpaTe nx CEKPEeTHOCTU B NMUCbMEHHOW thopMme.
B cnyyae, ecnu BaHk nucbMeHHO n3BeLleH KnueHTom 06 yTpaTe cekpeTHOCTU
CpenctB  poctyna, baHk npekpalwaeT okasaHue Ycnyr, Tpebyowmx
ucnonb3oBaHusl yTpadeHHoro CpefctBa [JocTyna, A0  YPEryrnupoBaHusi
BOMpOCa O ero 3aMeHe.

3.3. baHk umeeT npaso:

3.3.1. B OJHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUs/OONOSHeHUs B
CucTeMbl, BKMOYas co3gaHne HoBbIX Bepcuii Cuctem n/mnu noacuctem (npu
nx Hanuuun). B cnyyae ecnu Takue U3MeHeHWs BNekyT 3a CO60IN NoBbilIeHWe
TpeboBaHui k AnnapaTHomy obecneyeHunto KnueHT fomkeH 6biTb yBeAOMMEH
O U3MeHeHUsX He MnosgHee, YeM 3a 5 KaneHAapHbIX AHeW A0 Hayana ux
npuMeHeHusi. YBeJoMIIeHe Npon3BoaANTCS NobbIM cnocoboMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiluMx YcrnoBun GaHKOBCKOrO  OGCNyXMBaHUS C
MCMonb30BaHWEM creLlmanbHbIX CPeCcTB CBS3N,;

3.3.2. B OHOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWUs/OONONMHEeHns B
PykoBoacteBo [lonb3oBatens (ecnv  MpUMEHWMO), C  NOCMeAyloLnm
n3BelLeHnem o6 atom KnueHra;

3.3.3. B OAQHOCTOPOHHEM MOPsiAKe YyCTaHaBnMBaTb W U3MEHATb
(yBEnuumBaTb, YyMeHblUaTb) OrpaHUYeHns (NMMUTBLI) MO  onepauusm C

ucnonb3oBaHneM CucTembl C nocneayowmM naeeLieHnem Knvenra.

3.3.4. noBoauTb A0 cBeaeHuss KnueHta Bcto MHdopmaumio o Cucteme
nyTem ee pasMeLleHunst B KNMMEHTCKUX 3anax baHka, Ha canTe baHka B ceTn
WHTepHeT no appecy http://www.unicreditbank.ru, Ha WHTepHeT-cepBepe
CucTembl (ecnv NpUMeHUMO), 6o MHbIM cnocobom, No ycmoTpeHuio baHka.
Mpwn aTom CTOPOHbI NOATBEPXAAOT, YTO MHGOPMALMS CHATaAETCS AOBEAEHHOW
no KnueHta no ucteyeHun 3-x paboumx OHeW C JaTbl ee pa3melleHus
(BKNtoYas AeHb pasmeLleHns);

3.3.5. oTkasaTtb B npueme [lokymeHTa v npegoctasneHnm Mudgopmaummn
B cnyyae, ecnu KnnmeHT He naeHTMdunuUMpoBaH unu He ayTeHTuduumposaH B
nopsiake, NPeAycMOTPEHHOM YCroBUAMM, a TakKke B CyyYae, ecnu onepauus,
npesbILLIAeT NMMUT NO ONepauusaM, yCTaHOBMNEHHbIV BaHkoMm.

3.3.6. 6nokvpoBatb aoctyn KnueHta k Cucteme B criyyae HapyLleHus
KnueHntom Ycnoswii, Bknoyas otcytcTBue Ha CueTax KnveHTa OeHexXHbIX
CpeacTB, AOCTATOYHbIX AN onnaTthl 6aHKOBCKOM KOMUCCUN.

3.3.7. 6nokupoBaTb npveMm [lokymeHTOB (OTkasblBaTb B npueme),
nepefaHHblx KnmeHTom ¢ Mcrnonb3oBaHWEM cheumarnbHbiX cpeacTB CBSA3W, C
npeaBapuTenbHbiM - yBedomneHnem KnueHta 3a 3 pabounx pAHsS Ao
6rokMpoBaHNA B Cryyasix BblIsiBIIeHUs onepaumii KnveHTta, Kk KOTOpbiM
OTHOCHATCSH:

= perynsipHble 3a4UCEeHNs KPYMHbIX CYMM [AEHEXHbIX CPEACTB OT TPETbUX
N1y (32 MCKMIOYeHVWeM KpeauToB) Ha cdveta (Bknaabl) KnueHTta c
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nocneaywLwmMM CHATUEM 3TUX CPeACTB B HanmuyHon cdopme nnbo ¢ mx
nocneayroLwmMm nepeBoaoM Ha 6aHKOBCKME cHeTa (BKMadbl) TPETbUX NnL,
B TEYEHNE HECKOMbKNX AHEeN;
cucTematuyeckoe coeplLueHne KnneHTom KOHBEPCUOHHbBIX onepauuii 3a
cYyeT CPefcTB, MOMYYEHHbIX OT OJHOTO WM HECKOMNbKUX HpUANYECKUX
N1 — HepesngeHTOB, C MOCMEeAYLMM CHSATUEM CYMM HanMYHbIX
[eHEeXHbIX CPeacTs;
perynsipHoe nonyveHne KnMeHToM 3HaunTenbHbiX 06beMOB HanMU4YHbIX
[EeHEeXHbIX CPeCTB CO CBOMX CHETOB (BKNagos) B baHke;
ocyuecteneHne KnmeHTom-peangeHTom PO 6e3HanmyHbix nepesodos
[EHEeXHbIX CPeACTB B KPYMHbIX pasmepax B MNOMNb3y Hepe3naeHTOB B
cnyyasx, Koraa lopucavKLmMs HepesuaeHTa-6eHeduLinapa He cosnagaet
c topucaukumen 6GaHka 6GeHedmumapa, B KOTOPOM OTKpbIT cYyeT
6eHeduumapa:
o no porosopam 06 wmnopTe pabot, ycnyr wu
pe3ynbTaToOB WHTEMNEKTyanbHOW [AeATenbHOCTHU, Mo
KOTOPbIM MPOBefeHNe pacyeToB ocyLlecTensieTcs 6e3
OJHOBPEMEHHON YynnaTbl Hamora Ha [obaBneHHyo
CTOMMOCTb, a TaKke no [oroBopam nepecTpaxoBaHus;
o no cpaenkam Kynnu-npogaxu LeHHbIx ©ymar, npu
OCYLLECTBMEHNN OAHOCTOPOHHUX CAEMOK MOKYMKM
LeHHbIX 6ymar y HepeanaeHToB;
o no [JoroBopam O MocTaBke TOBapoB, NpuobpeTaemMbix Y
HepesnaeHToB Ha Tepputopumn Poccuiickon depepauun, a
TaKkke O MOCTaBke TOBApOB, NpuobpeTaeMbix pe3naeHTamu
3a npegenamu Poccuiickon ®eaepaummn n He nepecekaroLLmx
TaMOXEHHYIO rpaHuLly.
3.3.8. npuoctaHasnueatb focTyn KnveHta Kk c4éTy C Mcnonb3oBaHWeM
cneumanbHbIX cpeacTs cBasm (6nokuposaTb goctyn k Cucteme) B cnydae,
ecnu KnveHTom npoBoaunmce MHaHCOBbIe onepauuu, Hecylume ansa baxka
MOBbILUEHHblE penyTaLuWOHHblE PUCKW, B TOM 4uCre Npu  perynspHomM
NpoBefieHN onepauuii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npvem [lopyyeHuin (oTkasblBaTb B Npueme) B
cnyyasx oTkasa KnueHTa OT npepocTaBneHWst 3anpolleHHblX BaHkom B
cooTBeTCTBUM C [lOroBOpOM [OKYMEHTOB NMOO NpefocTaBleHnss UX C
HapyLLEHVeM YCTaHOBMEHHOro CpoKa.

3.3.10. 6noknpoBaTb cpeAcTBa AOCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B MX HE3aKOHHOM WCMONb30BaHWUK NGO yTpaTte nx CeKPeTHOCTH.

3.3.11. He Hanpasnate KnueHty CpeactBa pgoctyna, He npuvHUMaTh
[OKYMeHTbl U He HanpasnsaTb WMHdopmaumio ¢ ncnonb3oBaHMeM cUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MoMmeHTa
nony4yeHus oT onepaTopa COTOBOW CBA3WN MHdOpMaLnn o 3ameHe SIM-kapThbl
WNKU  daHHbIX, MOATBEPXAAOWMX 3ameHy SIM-kapTbl 3Toro Homepa [0
MOMeHTa nonyyeHusi baHkom yBegomnenus KnveHta nytem obpalleHus B
VHdopMaLMOHHbIA LeHTp nubo oTtdeneHve BbaHka o 3ameHe SIM-kapTbl
Homepa MobuneHoro TenedoHa KnneHTa.

3.3.12. Pa3mewatb B Cucteme mHgopmauuio 0 npoaykTax u ycnyrax,
npepocTaBnsemblx KnueHnTy TpeTbMMu nuuamu, npu 3Tom bBaHk He
npepocTasnseT KnMeHTy HUKaKkux rapaHTuin U 3aBepeHuii B OTHOLLEHWUMN TaKknx
YCnyr, a Takke UX ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BbaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nubo Henonagkm B paboTe CucTeM, BbI3BaHHbIE
o6CToATENBCTBAMU, OT HEro He 3aBUCSALMMMW, Kak TO: CTUXMIAHbIE
GeAcTBMSl, BOEHHble [AEeWCTBUS, MNoXapbl, 3a6acToBKW, MaccoBble

BGecnopsaakuy, oTKNOYEHUEe 3NeKTPOaHeprum, cbom B pabote TenedoHHo
CBSI31 1 T.1N., @ TAKKe 3@ HEBO3MOXHOCTb UCMONb30BaHMsi CUCTEM B CBSA3N
C AECTBMSIMU OPraHOB rocy4apCTBEHHON BNACTV U yNpaBreHus.

3a  HEeuCnpaBHOCTU  (DYHKUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnn
nporpaMMHoro otecneyeHusi TpeTbelW CTOPOHbI, WCMOMb3yeMOon mnpu
nonb3oBaHWn Ycnyramu;

3a HeucnpaBHOCTM B (DYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnueHTom ans nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHom obecneyveHuu;

3a HeynornHoOMOYeHHoe ucnonb3oBaHve Cpeacts pfgoctyna — Ao
nony4yeHusi nucbMeHHoro coobleHns KnueHta 06 yTpate unx
CEKPeTHOCTU — ecnv MHOPMaLMst O HUX CTaHET WM3BECTHON TPeTbUM
nvuam B pesynbTaTe UX HeHaanexallero XxpaHeHusl Ny NCnonb3oBaHns
KnneHToMm, npocnywvBaHus unm nepexasaTa kaHasnoB CBSI3W BO BPEMSI KX
MCMONb30BaHMWs, a Takke B Crly4asix MOAMOroB 1 3n0ynoTpebnennin;

B CBS3W C WCMofb3oBaHWeM KnueHToM ycnyr, npegocTaBnsieMbixX
KnueHTy opraHusauvsiMu-TpeTbMMM  NuuamMu, Oaxe €ecnv  OHU
odhopMneHbl ¢ ucnonb3oBaHneM Cuctemsl.

4.2.  YObITKM, 3@ UCKIOYEHNEM YNYLLEHHOW BbIrOAbl, MPUYUHEHHbBIE OLHON
CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMONHEHUSI UMM HEHaAnexXallero
MCMOMNHEHNs CBoMX 06513aTeNbCTB B COOTBETCTBUM C HACTOALLMMU YCNOBUAMMU,
nognexar BO3MEeLLEHNI0 BUHOBHOW CTOPOHOM.

4.3. BbaHk He BO3MeLLaeT y6bITKVI, KOTOpbl€ MOXET NOHEeCTU KnueHT B cBSI3n
C nonb3oBaHWemMm yCJ'IyI'aMVI, Bbl3BaHHblEe, B 4acTHOCTW, crnegywwmn
obcrosATen-cTBaMu:

* M3JaHMEM YNONMHOMOYEHHLIMM opraHamu Poccuiickon denepaumm unm
MHOCTPaHHOrO rocyAapcTBa HOPMAaTMBHBLIX aKTOB, 3anpeLuatolnx unm
3aTpyAHSIOLLMX NONb30BaHWe Ycnyramu;

* HapyLlleHWeM YHKLMOHUPOBAHUS NIMHUIA 3NEKTPOCBA3N Unu nepebosimm

B CHabXeHWUN 3neKTpo3Hepruew;

[OeiCTBUSIMU TPETBUX N, a Takke obcTosiTenscTBamu, oT BaHka He
3aBUCALLUMUY;

Kakum-nnbo HapylieHneM KnneHTom HacTosiLLmx Y CrnoBui.

5. MNopsanok npefocraBneHus Ycnyr

5.1. Ycnyrv npegoctasnsioTcs KnueHTy npu ycnosuu ero MiaeHtudmkaumum n
AyTeHTUMKauMm B cooTBeTcTBylowen CuctemMe B YCTaHOBIIEHHOM
Ycnosusamu nopszke.

5.2. KnvueHT nmeeT npaso nepepasaTb B BaHk ¢ ncrnonb3oBaHnem Cuctemsl
oTaenbHble BUAbl [JOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYIOLLEN
Cuctemon. Mpu atom nepegava B baHk [JOKyMEHTOB C MUCMOMb30BaHUEM
Cuctembl npegnonaraet Bbidady KnveHtom bBaHky Bcex pekBU3UTOB U
MHopMaummn, nNpeayCMOTPEHHOW COOTBETCTBYHOLEN ¢opmon [JokymeHTa,
ycTaHoBfieHHon BaHkom. Mpn 3TOM NoHUMaeTcs, YTo:

= Bce npaBuna baHka, oTHOCALMECS K NOPAAKY 3anONHEHNst PeKBU3UTOB
yCTaHOBMNeHHbIX BbaHkom ¢opm [lokyMeHTOB, NpeaocTaBhsiEMbIX B
6ymMaKHOM BUAeE, pacnpocTpaHsoTCs Ha [JokyMeHTbl, nepeJaBaemble C
MCMOnb3oBaHNEM creLuanbHbIX CPeACTB CBsI3N;

BCE [OMOSHUTENbHbIE 3asBMEHUS W MHCTPYKUMW, copepxXalimecsi B
TeKkcTe ycTaHoBrneHHow BaHkom dopmbl [JokymeHTa, nogaBaemoro B
BaHk B 6ymaxHOM BuAe, CUMTalOTCA CAENaHHbIMW/BblAAHHBIMU
KnveHtom  Banky  Hagnexawwmm  obpasom npu nepepaye
cooTBeTCTBYtOLEro [lokyMeHTa C MCMOMb30BaHNEM  CrneunanbHbIX
CPeACTB CBSI3N.

5.3. Kaxapln [JokymeHT, HanpaenseMblii B BaHk, formkeH BbITb Haanexalmm
obpasom noanvcaH B Mopsiake, YCTAHOBMEHHOM  YcnoBusMW  Ans
cooTBeTcTBYyloLEen CucTemsl.

5.4. He paspeluaetcs ncrnonb3oBaHue Ycnyr Ans nepegavun nnaTexHbiX
MHbIX MOPYYEHWUI, K KOTOpPbIM TpebyeTcsi, B COOTBETCTBUM C AeNCTBYOLUM
NOPSAKOM, MPUMNOXeHWe onpeaeneHHbIX AOKyMeHTOB. WcknioveHvem u3
HacTosILLEero npasBuna sIBASOTCA CNyyau, Korga ykasaHHble [OKYMEHTbI, No
cornacoBaHuto ¢ BaHkom, npeactaBneHsl B BaHk B npeaBaputenbHOM
nopsiake.

Mpn atom KnueHT, nogkniouveHHbln k cucteme “Enter.UniCredit”, moxet
HanpaensTb no cucteme “Enter.UniCredit” pokymeHTbl, 060CHOBbIBatOLLME
npoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHThbI
HanpasnsitoTcs B baHk B cBo6oaHOM chopmaTe (B BUAE SNEKTPOHHOMO NUCbMa
C NpUKpenneHHbIM annom) u He TpebyloT MOBTOPHOrO MpeAcTaBNeHUs Ux
Bepcuin B BaHk Ha BymaxHoOM HocuTene.

5.5. Kaxpas WHdopmauma u [JOKyMEHT, nepeAaHHble nocpeacTBOM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTBuTenbHasn) uHpopmaums u
Kak paboumnii (AEeNCTBUTENbHBI) JOKYMEHT.

5.6. B cnyvasx, korga JJOKyMEHT HEe MOXeT ObiTb MPUHSAT NGO WUCMOMHEH
BaHkom, wHdopmauus o6 3ToM  BblgaeTcss  KnueHty B nopsigke,
npepycMoTpeHHom PykoBoactBom [lonb3oBaTenss no COOTBETCTBYOLLEW
Cucteme.

6. CneumanbHble cpeacTBa CBA3U
6.1. Cuctema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» o6ecneunBaet 6aHkoBCkoe 06CnyxuBaHme
KnueHta c wucnonb3oBaHnem TenegoHHON CBSi3W, Mpu 3TOM B KayecTBe
AnnapaTHoro o6ecneyeHunst Ucnosnb3yeTcst TenedoH C TOHaNbHbIM HaGopoMm.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» BaHk npegoctaBnsiet
KnneHty mHdopmaumio n npuHumaeT [okyMeHTbl. [JoKkyMeHTbl nepeaatoTcs
YCTHO NGO NOCPeCTBOM BBOAA COOTBETCTBYHOLLMX L POBbIX MapameTpoB C
1cnosnb3oBaHMeM TenedoHa ¢ ToHanbHbIM Habopom.

6.1.3. B uensix ucnonb3oeaHusa cuctemol «Phone.UniCredit» KnueHT nogaet B
BaHk Hagnexaiwmm obpasom 3anofnHeHHoe W nognucaHHoe 3asiBneHve Ha
nogkntoyeHne Kk cucteme «Phone.UniCredit», no cdopme, ycTaHOBRNEHHOW
BaHkom. BaHk B TeyeHue 3-x pabouux gHew € AaTtbl nonyyeHus 3asBrneHus
coobuiaet KnueHTy nepcoHanbHbli UMPOBOA Naponb Ans AocTyna B
cuctemy «Phone.UniCredit» M nuuHbIi KOA4 KNWeHTa, a Takke nepepaeT
PykoBoactBo [Monb3oBatens cuctembl  «Phone.UniCredit».  KnueHTbl,
ABNAOWMNECS [epXaTensMy OCHOBHOM KapTbl C HEUCTEeKWUM CPOKOM
[OeiiCTBUSI, MMeloT NpaBo nofdaTb 3asiBNEHWE Ha MOAKIYEHWE K cUCTEME
«Phone.UniCredit» ¢ wucnonb3oBaHnem TenegoHHOW CBS3U MpU Hanuuum
TEXHUYECKON  BO3MOXHOCTM  MPOWTM  SMEKTPOHHYK  perucTpauuio B
aBTOMaTM3MpoBaHHON cucTeMe baHka nytem 3BoHka Ha Homep TenedoHa
BaHka, yKa3aHHbI B PykoBoacTtee nonb3oBaTens cucTembl
«Phone.UniCredit», n BBOAa COOTBETCTBYIOLUMX LMDPOBLIX MNapameTpoB
ucnonb3ys TenedoH ¢ ToHanbHbIM HOMEPOM, MPK 3TOM:

- B npouecce aMekTpoHHON perncTpaumm KnueHT ykasbiBaeT nocnefHve 6
undp Homepa niobon aencTByoLLe OCHOBHOW KapTbl, BbinyLieHHoW BaHkom
Ha umsa KnueHta, aaty poxaeHust KnneHTta n Homep mobunbHoro TenedoHa,
COOOLWEHHbIN paHee bBaHky B nucbMeHHOM Buae, nubo noaTeBepxaaeT
nepefavy B baHk 3asiBneHuns Ha nogkntoveHve k cucteme «Phone.UniCredit»
C yka3aHWeM B HEM Homepa MobGwnbHoro TenedoHa, ¢ kotoporo KnueHT
COBepLUaeT 3BOHOK, €Cnu nocnefHwuin onpefeneH baHkom v coBnagaer c
HomepoM MobunbHoro TenedoHa KnueHta, cooblieHHoro um paHee baHky B
NMCbMEHHOM BUJE;

- 3asBneHVe MOAMUCLIBAETCS aHanoroM CobCTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNsieTcs UndpoBoK Koa, HanpaBneHHbIi baHkom B Buae
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TEKCTOBOro COO6LLEHNS Ha BbIGpaHHbIV NpU perucTpaum Homep Mo6unbHOro
TenedoHa.

6.1.4. JoroBop 06 vcnonb3oBaHun cuctembl «Phone.UniCredit» cuutaetcs
3aknoyeHHbIM B AaTy nepedayv KnmeHTy nepcoHanbHOro LiMdpoBoro naponsi.

6.1.5. NormHom ansa cuctembl «Phone.UniCredity sBnsietcs nu4HbIA KO,
knueHTa, lMaponem — nepcoHanbHbIi UnMgpoBor naponb. KnveHT ob6ssaH
M3mMeHuTb Naponb nNpu nepeom mcnosnb3oBaHun cuctemol «Phone.UniCredit»
B nopsake, ykasaHHoM B PykoBoactBe [lonb3oBaTens  cuCTEMbI
«Phone.UniCredit». lMaponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIV
KnveHtom B nopsigke, npefycMOTPEHHOM PyKOBOACTBOM MONb30BaHWS
cuctembl «Phone.UniCredity, sBnsieTca NpocTON 3NEKTPOHHOW NOANUCHI0 B
cootBeTCcTBMM C PepepanbHbiM 3akoHOM oT 06.04.2011 Ne 63-®3 «O6
3MNEKTPOHHON NOANUCUY.

6.1.6. VipeHTudunkauus KnueHta nponssogutcs cuctemor «Phone.UniCredit»
aBTOMaTM3MpPOBaHO, NyTeM NpoBepku hakta pernctpauum B base AaHHbIX
nuyHoro kopa Knuenta. (JlorvH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudmkaumsa KnueHta npoussoautcs cuctemon «Phone.UniCredity»
aBTOMaTM3NPOBAHO MyTEM  MPOBEPKM  KOPPEKTHOCTU  MepCOHaribHoro
uncpoBoro  naponsi, BBeAeHHoro  Knuewtom  (Mapons  cuctembl
«Phone.UniCredit»).

6.1.8. lMoaTBepxaeHvem WpeHtTudwukauum, AyTeHTudukaumm KnueHta B
cucteme  «Phone.UniCredit» ~ ABNAOTCA ~ 3MEKTPOHHblE  JOKYMEHTbI
(3NeKTpOHHbIEe XypHanbl, 3MEKTPOHHble NPOTOKONbI M T.4.) B uudposon
dopme, a Takke ayavosanvcy TenedOoHHbIX NeperoBopoB, XpaHsLMecs B
BaHke. KnueHT o3HakomneH W cornaceH € akToM ayamosanucum Bcex
TenedoHHbIX neperoBopoB Mexay KnueHntom/[depxatenem [JononHuTensHon
KapTbl M bBaHkOM. OneKTpPOHHble [AOKYMEHTbl (3MeKTPOHHbIE >KypHanbl,
3MEeKTPOHHbIE NPOTOKOMbI U T.4.), @ Takke ayanosanucy, nNpeaocTaBnsoTCs
BaHkoM B KavecTBe NOATBEPXAAIOLWMX [AOKYMEHTOB MPU PacCMOTPEeHUU
CMOPHbIX CUTYaLMIA, B TOM YUCIe B Cyae.

Mpn npuHATMM Ha wucnonHeHne [okymeHTOB KnueHTa, nepedaHHbIX C
ncnonb3oBaHveM cuctembl «Phone.UniCredit», BBeAEHHbIN NepcoHarbHbI
uncpposovi naponb (Maponb cuctembl  «Phone.UniCredit») sBnsetcs
3MEeKTPOHHON noanucbio KnueHTta, yaocToBepsioLle akT cocTaBneHust u
nognucaHus (NoATBEPXAEHUS ) NOpyYeHns/pacnopsieHns ot umenn KnvwenTa,
a TaKkKe yAOCTOBepsoLel NMOANIMHHOCTE Takoro MopyyYeHus/pacrnopspkeHus,
BKMiovast Bce ero obs3aTenbHble pekBusnTbl. MMpu aTom [JokymeHT Gyaet
CcYMTaTbCA MOAMUCAHHBIM MPOCTOW 3MEKTPOHHOW noAanucelo, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTaHOBneHHbI  KnueHToM B nopsake,
npeaycMoTpeHHoOM PykoBoACTBOM Nonb3oBaHusA cuctemMbl «Phone.UniCredity,
coBnazgaeT ¢ BBeAeHHbIM KnneHtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok 4ecTBUSi NOCNEAHEro He UCTEK.

6.1.9. B cnyyae yTpaTbl CEKpeTHOCTU MEepPCOHanbHOro LMdpPOBOro napons
KnneHT 0653aH HemeaneHHo 3abnokupoBatb B Cucteme pgoctyn K
MHOpMaLMKM B Nopsiake, ykasaHHOM B PykoBoACTBE norib3oBaTensi CUCTeMbl
«Phone.UniCredit» n obpatutecs B baHk 3a HOBbIM NepCOHanbHbIM
UMcpoBbLIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBTOMaTU3NpOBaHHOE
6aHkoBCckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM — COTOBOM
TenedOoHHON CBA3W, MPX 3TOM B kavecTBe AnnapaTHoro obecrneyennst KnueHt
ncnonb3yeT CBON MObUnbHbIN TenedoH (aanee «MobunbHbI TenedoHry»).

6.2.2. Cc MNCMNONb30BaHWEM cucTembl «SMS.UniCredit» BaHk
npepocTaBnseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JJoKyMeHTbl

6.2.3. OtnpaBka Knuentom BaHky [lokymeHTOB, HanpaBrieHne 3anpocoB
Ha nonyyeHune NHdopmauum (nanee — «3anpoc») n nonyyeHne NHdopmauum
npousBoauTCcs B OPME TEKCTOBbIX COOOLLEHWI, OTMNpaBnseMbiXx C
Mo6wunbHoro TenedoHa/noctynatowmx Ha MobunbHbii TenedoH.

6.2.4. B uensax wucnonb3oBaHusa cuctembl «SMS.UniCredit» KnueHT
nogaet B bBaHk Hagnexawwum o6pa3oM 3anofiHeHHoe W noanucaHHoe
3asBneHne Ha nopkmoyeHne kK cucteme «SMS.UniCredit», no dopme,
yCcTaHOBMNEHHON BaHkoMm.

6.2.5. [oroBop 06 wucnonb3oBaHuM  cucteMbl  «SMS.UniCredit»
CUMTaEeTCs 3aKMiYEHHbIM B AaTy oTnpaBkv BaHkom KnueHTy nepsoro
coob6LeHuns no cucteme «SMS.UniCredit».

6.2.6. WpeHtndukaumsa Knuexta npov3BoanTCSA cuctemon
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM NPOBEPKM COOTBETCTBUS HOMEpPa
MobunbHoro TenedgoHa (JlorH cuctembl «SMS.UniCredit»), ¢ koToporo
nocTynuno TekcToBoe coobleHne, HoMepy, 3apernctpupoBaHHomy B bBase
[aHHbIX B Ka4ecTBe npeAHa3Ha4YeHHoro Ans otnpasku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcbopmauum. YkasaHHbIi Homep coobluaeTcs baHky KnveHtom
B 3asBreHnn Ha noaknoyeHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmkaumns KnuexTa npou3BoanTCst cucTemom
«SMS.UniCredit» aBTOMaTU3MpPOBaHO, MyTEM MNPOBEPKU KOPPEKTHOCTU
KMI0YeBOro  Croea, BBEEHHOro Knnentom (Mapons CUCTEMbI

«SMS.UniCredit»). KnioyeBoe cnoBo coobwaerca BbaHky KnveHtom B
3asBneHnun Ha nogknodeHne k cucteme « SMS.UniCredit».

6.2.8. [loKyMeHTbI, nocTynawlye ¢ HoMepa MoGWMbHOTO TenedoHa,
npeaHa3Ha4YeHHoro Ans otnpasku  3anpocos/[JOKyMEHTOB U MONyYeHUs
WHdopMaumm ¢ ykasaHMeM KOPPEKTHOrO KOAOBOMO CroBa, SIBMSOTCA
Haanexawm o6pasom noanmcaHHbIMU KnueHTom.

6.2.9. MoateepxaeHvem NoeHtudukaumm, AyteHtudukaumm KnueHta B
Cucteme ABMSIOTCA 3NEKTPOHHbIE AOKYMEHTbl (3MEKTPOHHbIe KypHarbl,
3NEeKTPOHHbIE NPOTOKOSbI 1 T.4.) B UMpOBOIN hopme, xpaHsilwmecsi B baHke.
OneKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XYypHarbl, 3NeKTPOHHbIe NPOTOKOIbI

n T.,Cl,.) npenocTaBnAlnTCA BaHkom B kavecTBe noaTeepXXaarWwmx JOKYMEHTOB
npuv pacCMOTPEHUN CNOPHbIX cmyaumﬁ, B TOM 4yucne B cyae.

6.2.10. 3anpocbl 1 [JOKyMeHTbl MNpU3HAKTCS Hagnexawum obpasom
focTaBneHHbIMK B BaHK No nonyYyeHWn aBTOMaTUYecKoro oTBeTa CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. Oepxatens KapTbl uMeeT npaBoO Ha OCHoBaHuM [loroBopa
nepenasaTb B BaHk [lokyMeHTbI 1 nonyyaTtb MIHdopMaLmio ¢ ucnonsb3oBaHueM
6aHkomaToB bBaHka.

6.3.2. WpeHTndmkaumsa Oepxatens KapTbl npov3BoaunTCs
aBTOMaTM3MPOBaHO, NyTem nposepku KapTbl.

6.3.3. AyTeHTudmKauma Hepxatens KapTbl npoussoauTcs
aBTOMaTM3MPOBaHO, NyTeM NPOBEPKK koppekTHocTu MAH.

6.3.4. MoanucaHne [JokymeHTa, nepedaBaemMoro C WCMNOb30BaHWEM

6aHkomara, npowussBoauTcs nytem BeBoga [MH (CeaHcoBbin kntod). MUH
ABnsieTca MHoropasosbiM. MH npegoctaBnsetcs [epxaTento B nopsake,
ycTaHoBneHHoM lMpunoxeHnem Ne2 k Ycrnosusim.

6.3.5. C vncnonb3oBaHnem GaHkomaTa KnueHT nmeeT npaso nojasaTh
HokymeHTbl 1 nonyyatb MHpopmaumnio, npeaycMOTPeHHbIe TeXHUHYEeCKUMn
BO3MOXHOCTAAMM BaHKoMaTa.

6.3.6. MoaTeepxaeHvem MaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme wn noanucaHusa [lokymeHTa CeaHCOBbIM KIOYOM  SIBRSAOTCH
9NEKTPOHHbIE JOKYMEHTbI (3NIEKTPOHHbIE XYPHarbl, 3NIEKTPOHHbIE NPOTOKOIbI
1 1.4.) B uncposon dopme, xpaHsumecs B baHke. OnekTpoHHbIE JOKYMEHTbI
(9MeKTpOHHbIe >KypHanbl, 3NEeKTPOHHbIE NPOTOKOMbI U T.A4.) NPeAOCTaBNSAOTCS
BaHkoM B KayecTBe NOATBEPXAAlOLMX [OOKYMEHTOB MPU PacCMOTPEeHUU
CMOPHbIX CUTYyaLUWin, B TOM Yuche B cyae.

6.4. Cucrema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaeT 6aHKoBckoe
obcnyxuBaHve KnneHta yepes rno6anbHyto MHPOPMaLIMOHHO-
TENeKOMMYHUKALMOHHYI0 ceTb «VIHTEepPHeT» C WCMonb3oBaHWEM CpeacTs
LUNGPOBAHUA U COCTOUT M3 MOACKUCTEM 06paboTKW, XpaHeHWs, 3alnTbl U
nepefayn MHopMaLmnn Yepes ykasaHHyio ceTb.

6.4.2. C  wucnonbsosaHnem  cuctembl  «Enter.UniCredit»  BaHk
npepoctasnser KnueHty WHdopmauuio 1 npuHMMaeT  [JOKyMeHTbI.
[lokymeHTbl nepegarnTcs B cneuuanbHom dopmaTe (B CTPYKTYpUPOBaHHOM
BMAE), a NpY ero oTCyTCTBUM — B CBOGOAHOM hopmaTe (B BUAE NUCbMa).

6.4.3. B uensx wucnonb3oBaHusa cuctembl «Enter.UniCredity KnueHT
nMyHO nopaeT B BaHk Haanexalwym o6pasoM 3anonHeHHOe U noAanvMcaHHoe
3asBreHne Ha nogknioveHne k cucteme «Enter.UniCredit», no copme,
ycTtaHoBneHHon bBaHkom. [Mpuem BaHKOM 3asiBNEHMIn Ha MOAKIOYEHUE K
cucteme «Enter.UniCredit» oT npeagcraButenen KnueHta, a Takxe
nogkntoyeHne k Cucteme «Enter.UniCredit» npeactaButenent KnueHTta He
npoussoanTcs. KnueHTbl, siBRsOWMeEcs AepxaTensMu OCHOBHOW KapTel C
HEeWCTEKLUMM CPOKOM AeWCTBWS, UM MMetoLme OTKpbITbIN B baHke TekyLumii
cYyeT,, MMeEKT MpaBoO MnodaTb 3asBfeHWe Ha MNOAKMIYEeHMe K cucteme
«Enter.UniCredit» yepes cant baHka B ceTn WHTepHeT vnu B MOGWUNbHOM
npunoxeHun baxka "Mobile.UniCredit", kak oHO onpeageneHo B PykoBoacTee
nonb3oBarens cucTemMbl «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoOXeHne»), MNpW  HanmMuuM  TEXHUYECKOW  BO3MOXHOCTM  MPONTK
ANEKTPOHHYO perncTpaumio Ha aToMm caite/B MoBGubHOM NpUNOXeHUN, Npu
3TOM:

- B poLiecce 3neKTPOHHOW perncTpaummn KnneHT ykasbiBaeT pekBM3nTbI NtoGon
npencteytolen KapTbl/JononHUTENbHOW KapTbl, BbiNyweHHON BaHkoM Ha nmst
KnueHTa, unvn Homep TekyLero cyeTa, oTkpbIToro B baHke Ha Ums knueHTa, 1
nocnefgHve 4vetbipe LUdpbl HOMepa MoburbHOro TenedoHa, CoobLLEeHHOro
paHee BaHky B NNCbMEHHOM BMae ;
- 3asiBneHVe MOAMUCLIBAETCS aHanoroM CoOCTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNsSeTCs UndpoBOW KOA, HanpasneHHbIi baHkom B Buae
TEKCTOBOTO COOBLLEHNS Ha BbIGPaHHbIN NPy perucTpauum Homep MobunLHOro
TenedoHa KnueHTa,
- B cryvae ycnewHoln npoBepky baHKoM KOPPEKTHOCTM NOANVUCAHUS KITMEHTOM
3asBneHnss Ha nogknodeHne k cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOpYYHOM noanuncu, BaHkom cooblyatoTcs knueHTy JorvH u Mapons,
chopMrpOBaHHble Mo cornacoBaHuio ¢ KnueHtom Ha cainte BaHka B ceTn
WHTepHeT/B Mo6unbHom MpunoxeHuu;
- BaHk HanpaBnsieT CeaHcoBble KIOYM B BUAE TEKCTOBbIX COODLIEHUA Ha
BblOpaHHbIV Npu perncTpaunm Homep MmobunbHoro TenedoHa Knuexra,.

6.4.4. [oroBop 06 wucnonb3oBaHun cuctembl  «Enter.UniCredit»
cyuTaeTcs 3aknioyeHHbIM B AaTy nepegayn KnueHty JlormHa.

6.4.5. BaHk dopmupyeT HoBbi komnnekt CeaHcoBbix Kniouen no
ycTHoMy 3anpocy KnueHTta u nepepaet ero KnueHTy B 3-X AHEBHbIA CPOK
nocrne CoOTBETCTBYIOLLEro 3anpoca KnueHra.

6.4.6. dakt nepepaun Knuenty JlorvHa odopmnsieTcs pacnuckon B
nonyyeHun cpeacte goctyna k cucteme "Enter.UniCredit”, kotopasi, npu
noaknoyeHnn k cucteme "Enter.UniCredit" yepes caint baxka B cetn IHTEepHeT
/MobunbHoe npunoxexue, noanucbiBaetcs KnveHTom nytem BBOAa B
cneumanbHoe norne cTpaHuubl canTta ¢ uHdopmaumen o JlornHe, Maponsa K
cucteme "Enter.UniCredit".

6.4.7. Mapone, JlornH, CeaHcoBble Kntoun cuntaloTcs AefCTBYOLWMMU C
MOMeHTa peructpaumn B bBase paHHbix BaHka fo nonyyeHuss BaHkom
nMcbMeHHoro 3asiBneHust KnueHta o6 vx HedewcTBuTenbHocTW, nmbo Ao
UCTEYEHUS UX CpOoKa AEUCTBUsi, NGO A0 3aMeHbl Mx BaHkom B cryvasix,
npeAyCMOTPEHHbIX HAaCTOALLMMU YCNOBUSIMU.

6.4.8. KnueHT 06si3aH Npu  NEpBOM  WCMONb30OBaHWM  CUCTEMbI
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«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OAHOro
pasa B Mecsill. Kpome Toro, KnueHT gorkeH perynsipHo ceepsitb MHdopmaLuio
€ COBCTBEHHBIMU A@HHBIMU 1 MHOPMUpOBaTL BaHk 0 MoBbIX 0BHAPYXEHHbIX
pacxoxaeHusix B TedeHue 5 (nsiTn) paboumx gHen ¢ gatbl 06HapyXeHUsi Takoro
pacxoxaeHus.

6.4.9. Mopsinok  nognucanus  [JokymeHToB  CeaHCOBBIM  KIOYOM
pernameHTMpyeTcs PykoBoacteoM Monb3oBatens cucTEMbI
«Enter.UniCredit». MNpu atom [okymeHT OGyneT cuMTaTbCsl NOAMUCAHHBIM
NPOCTOW 3NEKTPOHHOW MOANUCHIO, eCnW NpeaocTaBneHHbI BaHkoMm KnneHTy
CeaHcoBbIl  knoy  coBnagaetr C BBeAeHHbIM KnueHTom B Cucteme
«Enter.UniCredit» CeaHcoOBbIM KIOYOM W CpPOK AEWCTBUSI MOCNELHEro He
NCTEK.

6.5. UHcopMaLMOHHbIN LIeHTP

6.5.1. WHdopmaumroHHbii  LeHTp bBaHka obecneumBaeT 6GaHkoBckoe
obcnyxuBaHue KnueHTa ¢ ncnonb3oBaHnem TenectoHHON CBS3N.

6.5.2. KnueHTbl, Ha ocHoBaHWK [loroBopa, UMeloT NpPaBo UCMONb3oBaTb
VHOpMaLMOHHBIV LEHTP ANSi YCTAHOBMEHUS OTPaHUYEHUd BO3MOXHOCTU
COBepLLEHUs onepaumii ¢ ucnonb3oBaHnem KapTtbl, nonyyeHust Mudopmaumm
n nepegauv B baHk uHdopmaumm o6 ytpaTte KapTbl, yTpaTte cekpeTHOCTU
CpeacTB AocTyna, nopyyeHusi Ha oTnpaBky CpeAcTB JocTyna Ha Homep
MobunbHoro TenedgoHa, coobLlieHHOro paHee baHKy npu MoAkmioYeHUM K
cucteme «Enter.UniCredit», a Tawke nepegaum B BaHK HEKOTOPOW WHOWN
nHpopmaumn, Tpebyiolieid nocneayoLero NMCbMEHHOTO NOATBEPXAEHNSA B
COOTBETCTBMM C Ycnosuamu, nocne nposedeHns WaoeHTudpumkaumm un
AyTeHTudukaummn. KnneHt nopyyaeT baHKy okasbiBaTb yka3aHHble ycnyru B

oTHoweHun [lononHutenbHon kapTbl [lepxxatento JononHutensHon KapTbl.

6.5.3. WpeHtndukauma Knuenta/Oepxatens [JOnonHUTENbHON KapTbl
NPOU3BOAMTCH  COTPYAHUKOM KOHTAKTHOrO LUeHTpa NyTeM NpOBEpKu
cooblieHHoOW B uensx MaeHTudukauum nepcoHanbHoOn  MHopmauum
Knuenta/Oepxatensa [JononHutenbHoi kaptel (®PNO, agpec mecta
perucTpaumn, uHas MHdopMaLums) Ha COOTBETCTBME 3aperucTpupoBaHHoOW B
Base gaHHbIX BaHka.

6.5.4. AyteHTudmkauna Knuenta/Odepxatens [OononHWTEnbHOW KapTbl
NPOV3BOAUTCA COTPYAHWUKOM WHGOPMAaLMOHHOIO LieHTpa nyTem npoBepku
KOPPEKTHOCTU KOLOBOrO ClOBa, COOGLUEHHOro B Lensix AyTeHTudwukaumuu,
KOAOBOMY CIOBY, yKazaHHOMY KnueHTOM npu OTKPbITUM MEpBOro TekyLiero
cyeTa/Bbinycke KapTbl/JononHutensHon kapTbl. KogoBoe €rnoBO [OMKHO
COOTBETCTBOBATbL CreayloWwmuM napameTpam: cofepxaTb Tonbko 6ykBsbl
(TonbKkO KMpMRNWUA UNKU TOMbKO NaTUHCKMM andasuTom) unu unudpsl, He
[OMKHO cofepxaTb cumBonbl Ne,& # 1 T.n.., He JonyckaeTcsi KOAOBOE COBO,
COCTOSILLiee U3 HECKOMNbKUX CIOB.

6.5.5. MoateepxaeHnem VpaeHtudukauum, AyteHTudwukauum KnueHta
ABMSIOTCA ayAvo3anucy TenedoHHbIX NeperoBopoB, XpaHsiumecst B baHke.
KnueHT o3HakoMmneH u cornaceH ¢ akToM ayauosanucu Bcex TenedoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [JononHUTENbHOW KapTbl U
BaHkom. YkasaHHble ayauosanucu npepoctasnsioTcs baHkom B kadecTse
NoATBEPXAAIOLLMX JOKYMEHTOB MPW PaCCMOTPEHWUMN CMOPHbIX CUTYaLWiA, B TOM
yucne B cyge.



Public

9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
duanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMMEKCHOTO 06CMyX1BaHUS
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHay WHAMBMAYanbHbIX GaHKOBCKMX CeidoB (aanee «Ycrnosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupytoT
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnueHTy kpeauta nop 3anor HeABWXUMOCTH, @ Takke OTHOLLEHWS No
apeHae CeindoB ¢ 0cobbIMM YCNOBUSIMU AOCTYNA.

1.2. B uenax apeHabl Cendba ApeHpaTop nogaeT B baHk Hagnexawmm
obpa3om 3anonHeHHoe W noAnucaHHoe 3asBrieHMe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceiida») cuMTaeTcs 3akMoYeHHbIM ¢ MOMeHTa nognucaHus baxkom
3asBneHus KnueHTa Ha apeHay uHAvBMAyanbHoro GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, ycTaHoBfeHHyl «Tapudom KOMUCCUOHHOTO BO3HArpaxaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoi nnaTtel MoxeT O6biTb BHeceHa ApeHaaTopoMm
HannyHbIMK B kaccy BaHka nu6o nepeuncrneHa c ero cyeta B baHke unu B
Apyrom 6aHke.

1.6. [aToii BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fata B3Hoca B BaHKk HanuuHbIX OEHeXHbIX CpeacTB MM parta
cnuncaHus cyMmMbl ApeHZHOW nNnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4YMCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cueT BaHka B NonHoM obbeme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs
no agpecy, YkasaHHoMmy ApeHpaTopom B 3asiBNeHMM Ha apeHgy
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. MpaBau 06513aHHOCTU CTOPOH
2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJTHATb TpeboBaHus OOIMKHOCTHbIX nmy BaHka,
COMPOBOXAAIOLLMX €ro NPy NOCELLeHUN XPaHUNULLLa MHAMBUAYanbHbIX cendos
1 nonb3oBaHum Ceiidowm;

2.1.2. He XxpaHuTb B Celndre nerkoBocnnameHsiiowmnecss, B3pbiByaTbie,
TOKCUYHbIE, paANOaKTUBHbIE U UHbIE BELLeCTBa U NPeaMeTbl, KOTOpble MOryT
npeAcTaBnsATb cobOM yrpo3y Ans XWU3HWU 1 300poBbs paboTHukoB baHka n ero
nocetTutenen, a TakkKe HapKOTMYeCcKMe BeLlecTBa, Opyxue, W Apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByoLW UM
3akoHogaTenbcTBoM Poccuiickon ®enepaumm;

2.1.3. obecneynTb COXpaHHOCTb kitouvel oT Ceida n He U3roToBNSATb
ay6nukar knova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MUCbMEHHOE N3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HEeMcnpaBHOCTSX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;
2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKWIME B CBSI3W C HapyLUEHWEM
ApeHngatopom nonoxexHun nn. 2.1.2 - 2.1.6 Ycnosuit apeHabl ceidos B
TeyeHne 7 [OHEN CO [OHS TMOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusa BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celicpa BHe
KOHTPOS CO CTOPOHbI BaHka, ¢ yueToM nonoxeHuin n. 2.4.1 Ycnosuii apeHapl
cendgos;
2.2.2.

nonb3oBatbcs CerdpoM NUYHO Unu Yepes YNONHOMOY€EHHbIX NNl B

nopsigke, yCtTaHOBNeHHOM B HACcTOsALWEM MyHKTe.

MpepnoctaBnexne BaHkom ApeHaaTopy kntoyen oT Celidba n goctyna k Ceiidpy
ocCyLLecTBRsieTcs Npu npeabsBrneHun ApeHaaTopoM nacnopTta. ApeHaaTop
MOXeT NpefoCTaBUTb NpaBo Nofb3oBaHusi CeitlhoM CBOEMY NpeacTaBUTENIO
nyTem Bbldayu MNocriegHeEMY [OOBEPEHHOCTW, onpefensiowen OencTsus,
KOTOpble NpeAcTaBUTENlb MOXET coBepluaTth B oTHoweHun Celda oT UMeHn
ApeHpatopa. [JoBepeHHOCTb [OMKHA ObITb YAOCTOBEPEHA HOTapUanbHO UIn
BbinucaHa B baHke.

[loBepeHHOCTb Ha ynpaBreHne UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHO
MOXET CNYyXWUTb OCHOBaHWeM Ans nonb3osaHuna Cendom ApeHgaTopa ToNbko
Npy HanMM4MKM B Hel crneumanbHON OroBopk/ O Npase nonb3oBaHust Cevidom.
MpepoctasneHne npeacrasutento goctyna k Cewndy npoussoautca baHkom
no nonyyYeHUM [OOBEPEHHOCTW W NpU NpeabsBMNeHUn npeacTaButenem
nacnoprta u kntoya ot Cewda.

ApeHgaTtop Wnn ero JoBepeHHoe NULO AOMKHbI NPU NoMyvyeHun foctyna K

Ceiidpy noaTBepanTb AaTy U Bpems nonb3oBaHus Celicpom, NpocTaBunB CBOIO
noanuch B NIUCTE NOCELLIEHWIA, COCTaBNeHHOM BbaHkoM.

2.3. bBaHk 06sA3aH:

2.3.1. npefocTasuTb ApeHaaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb ABa knoya oT Ceidpba B OeHb BHeceHusi ApeHOaTopom
ApeHaHoON nnaTbl;

2.3.2. obecneynBathb ncnpaBHocTb Celda u cendoBoro 06opyAoBaHNS;
2.3.3. yCTpaHuTh Nobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceilpa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

npensTCTBYIOLLYO Nonb3oBaHuo Cerdom, nMbo npegoctaButb ApeHaaTopy B
nonb3oBaHve APYroi aHanornyHbln cend B TOM Xe XpaHunuile, a B crnyvyae
HEeBO3MOXHOCTM - BepHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHanbHO
He HacTynuBLluen Yactn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceindoB.

2.3.4. OCYLLECTBMSATL  KOHTPOMb 3@  [OCTYNOM B XpaHunuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CedoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yyacbl paboTbl XxpaHunuwa uHauBMAyanbHbIX 6GaHkoBCkMX ceirdoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX ceidoB AOBOAATCS A0
cBefleHust ApeHaaTopa nyTeM pasmelLeHns MHhopMauum B onepauvoHHbIX
3anax baHka.

2.3.6. n3BellaTb ApeHaaTopa O 3akpbiTuu chunvana, nepeHoce mecta
pacnonoXeHus n T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLBIO  CreLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa CneLmanusnpoBaHHbIi (He NpsiMoli) 4OCMOTp Bellelt ApeHaaTopa
(cymok, noptdbenen, keincoB, HeMOAAHOB, CaKBOSXKEN, 3aKPbIThbIX MNAMoK 1 T.M.),
KOTOpble MNpPOHOCATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX celihoB, 6e3 BCKPbITUSI 3TUX Bellei, B Liensx
BO3MOXHOIO NpPefoTBpalleHns BHeCeHUst ApeHAaTopoM B XpaHunuiie
npeaMeToB, ykasdaHHbIX B N. 2.1.2 YcnoBuii apeHabl ceindoB.

2.4.2. notpeboBaTb OT ApeHaaTopa NpeabsBUTb K OCMOTPY COAEPXKUMOE
Ceindba npu Hanunymm y baHka ocHoBaHWI nonaratb, YTO ApeHaaTop NoMecTusn
B Celich npeameThbl, ykasaHHble B N. 2.1.2 YcnoBuii apeHabl ceidoB (AaHHble
TEXHNYECKNX CpeacTB U npubopos, pesynbTaTbl OpraHoNenTUHecKoro
obcnepoBaHusi Celicba 6e3 ero BekpbiTus). ApeHaaTop npegoctaensieT baHky
npaBo npou3BecTn BckpbiTue Cendba B oOTCyTCTBME ApeHgaTtopa npwu
Herony4yeHun oT ApeHaaTtopa oTBeTa B TeyeHue 3-x pabounx AHen ¢ Aatbl
HanpaBsfieHnss emy yBeJOMMeHus ¢ TpeboBaHMeM MNpeabsBUTb K OCMOTPY
copepxumoe Ceiicha.

2.4.3. npousBecTu BekpbiTve Celda B oTcyTCTBME ApeHaaTopa U U3baTb
HaxofsLLMecs B HeM NpeaMeThbl BIIOXEHUS:

a) Npu Hanu4uun y baHka ocHOBaHWI nomnaraTtb, YTO MMYLLECTBO, HaxoasLieecs
B Celidbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6esonacHocTn baHka, ero
COTPYAHMKOB U/unu nocetutenen (BosropaHue, 3aabiMieHve, pagnoakTBHOE
n3ny4yeHue, nNpeBbilLatoLLee HOPMY, U T.M.);

6) B cnyyae, ecnv npu npekpailieHun gevcteusi [loroBopa apeHabl cevida
ApeHpatop B TedeHune 30-Tu kaneHaapHbix AHel He ocBo6oanT Cendy u/mnu
He B03BpaTuT baHky kntoun ot Cenda.

B) nMpu Hanuuum y BaHka Opyrux BeckMx OCHOBaHWM (3akpbiTve dunuana,
nepeHoc MecTa pacrnonoxeHus Ceiicpa 1 7.4.).

BckpbiTne Celicba NponsBoauTCs B NPUCYTCTBUN HE MEHee Tpex COTPYAHWUKOB
BaHka, HasHauveHHbIx npuka3oM Mpeacenatens MpaeneHns baxka.

O dakre BckpblTusi Cendpa COCTaBNSIETCA akT, KOTOPbIA MnognucbiBaeTcs
BCEMM MPUCYTCTBOBABLUMMMW MPU BCKPbITUM nuuamu. Mpu Hanuuumn B Ceiidbe
Kakmx-nmbo npefMeToB MNPOU3BOAUTCSI UX OMUCb. [lepeveHb uMyLlecTBa,
yKasaHHbIl B OMUCKU, CYMTAETCA MOMHbIM W WCHEPrbiBAOWMM NepeyHeM
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MMyLLecTBa, BnoxeHHoro ApeHgatopom B Ceid.

B cnyyae HeBO3MOXHOCTW oOnNpedeneHns popa, KavecTsa nwvnn Tnna
nmyLlecTBa, Haxoasierocsi B Ceiidbe baHk BnpaBe npuBneYb HE3aBUCUMOTO
SKCnepTa Anda onpefeneHus Ka4ecTs Takoro nmytlecrtea.

MmyuiecTtBo ApeHaaTopa, nabatoe baHkom 3 Ceiida, xpaHutcsi B baHke.

ApeHgaTtop npepocTaensieT baHKy NpaBO Ha YHUHTOXEHWE W3BATOTO U3
Celicba MmyLecTBa B criyyae, €cnv ykasaHHOe UMYLLEeCTBO MpefcTaBnsier
cobOil  MCTOMHUK peanbHoOn yrpo3bl Ans 6esonacHocTn baHka, ero
COTPYQHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiida, a Takke B cnydvae,
ecnu baHky cTano u3BecTHo o Hanuuum gybnukarta kntoya ot Celida;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C VMYLLECTBOM,
n3baTbiM n3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumm
nopsigke Mo WCTEYEHUW OfHOTO roAa XpaHeHust usbatoro u3 Ceida
MMYLLLECTBA;

2.4.6. 6e3 [omnonHUTENbHOrO cornacusi ApeHgaTtopa npeanpuHuMmaTh
nobble AeicTBYS, BKNOYas YHUUTOXEHWE, B OTHOLLEHUN n3bsToro u3 Celida
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpeAcTaBnsieT coboit
MCTOYHVK pearnbHom yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
nocetutenen;

2.4.7. CyMMbl  YObITKOB, BO3HMKWIMX B CBA3NM C  HapyLleHUeMm
ApeHpaTtopoM 06s13aHHOCTe, NpeaycMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl cendoB, a TaKKe WHble CYMMbl, NPeAyCMOTPeHHble YCrnoBUAMU
apeHabl cendos, noanexatr Bo3melleHWo ApeHgaTopoMm baHky B

COOTBETCTBUM U B NOPSiAKE, YCTaHOBIIEHHOM 3aKOHOAaTENLCTBOM Poccuiickon
depnepaunu

2.4.8. oTkasaTbCsi OT WcronHeHuss [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOopsAAKe NPU HapyLleHun ApeHaaTopoM CBOVX 06s3aTenbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnauvBaeT BaHky wTpad B pasmepe, ykazaHHOM B 3asiBneHuu Ha apeHay
nHAMBUAYyanbHoro 6aHKOBCKOro cerda.

3.2. ApeHpaTop 06513aH Bo3MecTuTb baHky cymmbl:

— YObITKOB, BO3HMKLLIMX B CBSI3W C HapyLleHueM ApeHaaTtopom o6si3aHHOCTEN,
npeaycMOoTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosuit apeHabl cendos;

- VHbIX CYyMM, NPEAYCMOTPEHHbIX YCNOBUSAMMN apeHabl CendoB.

YkasaHHble CyMMbl nognexar ynnate ApeHOaTopoM Ha  OCHOBaHWUM
Hanpasnsemoro BaHkom Tpe6oBaHWUs C pacHeTOM BbilleyKasaHHbIX CyMM B
CPOK, YKa3aHHbI B Tpe6oBaHum.

3.3. baHK He HeceT OTBETCTBEHHOCTW 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHUn NoSIHOMOYMI KOTOPbIX Ha Nonb3oBaHue Celichom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, u3bsiToe 3 Celida B
€OO0TBETCTBMU C N. 2.4.3 YCNoBuii apeHabl cerdoB.



