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9 FOHKpe T BaHk

YTBEPXOEHbI
Pewennewm MNpaBnexusi Banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBegeHbl B gencteme ¢ 01.03.2011 lMpwukasom no Banky Ne 251-M1

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenns baxka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBegeHbl B aevictaue ¢ 01.10.2015 lMpukasom no banky Ne 1473- ot 18.09.2015

C n3meHeHuamMu, yTBepxaeHHbIMU Pewwennem MNpasnexusi baHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeeHbl B Aaevicteue ¢ 28.12.2015 lMpukasom no banky Ne 1923-M ot 10.12.2015

C n3ameHeHuamu, yteepxaeHHbeiMn Pewennem Mpasnenns baxka ot 29.06.2016 (Mpotokon Ne 13C/2016)

BBeAeHbl B gencteume ¢ 25.07.2016 lMNMpukasom no Banky Ne 1031-I1 ot 07.07.2016

C nameHeHuamu, yteepxaeHHbiMn Pewwennem Mpasnenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B Aevicteue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C n3meHeHuamMu, yTBepxaeHHbIMn Pelwenvem Mpaenenns baxka ot 29.03.2018 (MpoTtokon Ne 09C/2018)

BBeAeHbI B genicteue ¢ 20.04.2018 lMpukazom no baHky Ne 481-1 ot 04.04.2018

C nameHeHnamu, yteepxaeHHbeiMn PewieHnem Mpasnenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B fevicTBue ¢ 22.05.2019 Pewenunem MNpaeneHusa baHka ot 07.05.2019 (MpoTokon Ne 12C/2019)

C n3MeHeHusMK, yTBEPXAEHHbIMU 1 BBEeAEHHbIMU B Aencteue ¢ 19.12.2019 MNpwrkasom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK, yTBEPXAEHHbIMU 1 BBEeAEeHHbIMU B Aencteue ¢ 11.12.2020 MNpwrkasom no baxky Ne 2299-1 ot 11.12.2020
C n3meHeHuaMu, yTBepxaeHHbIMU Pewwenvem MNpaBnenns baxka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B AenicTtBue ¢ 01.12.2021

C nameHeHuamu, yTeepxaeHHbeiMn Pewennem Mpasnennsa baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) un

BBeAEHHbIMM B gencteue ¢ 30.12.2021

C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBEAEHHBbIMU B AenicTBue ¢ 26.08.2022 MNpwukazom no baxky Ne 1654-1 ot 26.08.2022
C M3MEHEeHVAMK, yTBEPXAEHHbIMU 1 BBeAEHHbIMU B AevicTeue ¢ 01.10.2022 MNpukaszom no banky Ne 1794-1 ot 15.09.2022
C U3MEHEHNAMMU, YTBEPXAEHHbIMU 1 BBeAEHHbIMY B AencTaue ¢ 08.11.2022 MNpukasom no baxky Ne 2169- ot 28.10.2022
C M3MEHEHMAMM, YyTBEPXAEHHbIMU 1 BBeAEHHbIMU B Aencteue ¢ 11.05.2023 MNpwrkadamu no baxky Ne 631-I1 1 Ne 632-1 ot 26.04.2023

YcnoBust KOMNEKCHOro 6aHKOBCKOro o6cnyxuBaHus

¢dusunyeckux nuy AO FOHMKpeauT BaHkom

1.8. [eHexHble cpeacTBa, Haxoaswmecst Ha GaHKOBCKUX cyeTax M Bkagax
KnueHTa, OTKPbITbIX B COOTBETCTBUM C MOSMOXEHUAMWU HACTOSALLMX YCNOBUN,
3acTpaxoBaHbl B NOpsiAke, pasmMepe M Ha yCrnoBUsIX, KOTOPblE YCTaHOBMEHbI
[eiCTBYIOLMM 3aKOHOAATENBCTBOM O CTPaxoBaHUK BKNagoB uU3N4eCcKkmX nuL,
B 6aHkax P®.

1. O6Lwwme NnonoxeHus

1.1. AkumoHepHoe obwectBo «tHOHMKpeant BaHk» (nanee - «BaHk»)
OCYLLEeCTBMSAET KOMMMeKCHoe GaHKoBCKOe obcnyXuBaHWe (U3MYecKUX nuL
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHWAMMU HACTOSLLMX YCRoBUi
KOMMNIeKCHoro 6aHkoBckoro obenyxunsanus usndecknx nuuy, AO KOHMKpegut
BaHkom (panee — «Ycnosusay»). KnmeHT n baHk ganee COBMECTHO MMEHYHTCA
«CTOPOHBI».

1.2. [oroBop KOMMNEKCHOro 6aHKOBCKOro 06CnymBaHuUs OUsnYecknx nuu
AO KOHuKpeant bBaHkom (ganee — «[loroBop») 3aknioyaercs nyTem
npucoeavHeHns duandeckoro nuua k [orosopy. [oroBop cuyuTaetca
3aKMIOYEeHHbIM 1 BCTynaeT B cuiy ¢ MoMeHTa nogaun Knuentom B BaHk
3asBneHnst Ha kKomnnekcHoe 6GaHKOBCKOe 0GCnyKMBaHWeE:!

1.2.1. no dopme, ycTaHoBneHHoW baHkom, nognucaHHoro KnveHTom
COGCTBEHHOPYYHO M NpeacTaBneHHoro B baHk npu nuyHoM npueme;

nnn

1.2.2. B 3MEKTPOHHOM BMAE C WCMOMb3OBaHMEM creunansHol hopMbl Ha
caiite BaHka B ceTu VIHTepHeT unu B MOGWUNBbHOM npunoxeHun BaHka npu
HanMuum  BO3MOXHOCTM  YCTaHOBNEHWs W noatBepxaeHns  baHkom
[OCTOBEPHOCTU MAESHTUMDMKALMOHHBIX CBeAeHuiA KnneHTta ¢ ncnonb3oBaHvem
eQMHOM  CUCTeMbl  uaeHTUdMKauMm U1 ayTeHTudukaumm un  eauHomn
6uomMeTpu4eckon cucteMbl B COOTBETCTBUM C N.5.8 cTtatbn 7 PeaepanbHOro
3akoHa ot 07.08.2001 Ne115-®3 "O npoTuBoAeNCTBMM neranusauuu
(OTMBIBaHMI0) AOXOA0B, NOMYYEHHbIX MPECTYMHLIM MyTeM, U (PUHAHCUPOBAHMIO
Teppopuama".

1.3. B pamkax KOMMIEKCHOr0 GaHKOBCKOTO OGCnyXuBaHUs
NpeAoCTaBNSIOTCS YCNyru, ykaszaHHble B cTaTbe 3 YCNoBuii.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBaTbcst  Noboit  ycnyron,  nNpeaycMoTpeHHon  [JoroBopom.
OcHoBaHveM [Ans npegocTaBneHus KnueHTy ycnyr, npeaycMOTPeHHbIX
[oroBopom, siBnsieTcsl cOOTBeTCTBYlolee 3asiBNeHWe Ha npepocTaBneHue
ycnyru nmbo MHOM [OOKYMEHT no dopme, YCTaHOBMNEHHoW baHkom,
Haanexawmm obpa3om 3anofHEHHbIN U noanucaHHbln KnueHtom. Jorosop
OKasaHWs COOTBETCTBYIOLUEN YCMyrn CuuTaeTcs 3akloyeHHbIM C  AaTbl
akuenTa baHkom 3asBneHusi KnueHTta B nopsifke, yctaHoBNeHHOM [JoroBopom.

15. B cnyyae ecnu obwue npaBuna NpeaoCTaBMEHWst  YCIyT,
yCTaHOBIIEHHble  [JoroBOpPOM, MNpoTMBOpeYaT  CreuuanbHbIM — YCIIOBUSM
NPEeAOCTaBNEHNs OTAEMNbHOW YCMNyrW, YCTAHOBMEHHbIM B TPUNOXEHWSX K
YCcnosusiM, nocrnefHne UMetoT NPevMyLLECTBEHHYIO CUny.

KnueHnty

1.6. WHauBupyanbHble 0CO6EHHOCTM NpefoCTaBlieHNst OTAENbHbIX YCyr, Ha
KOTOpble PacnpoCcTpaHsAeTcs AeicTBMEe YCNoBWIWA, MOryT perynupoBaTbCs
[OMOMHMTENbHBIMK cornatleHnsimu Kk [loroBopy. B cnyyae npotuBopeunii
MexXay MONOXeHWsIMU YCMOBWUA U TakMX [OOMNOMHUTENbHBIX COrnalleHui,
nocrefHve UMeloT MPeuMyLLECTBEHHYIO CUMy, eCrniv MHOe He YCTaHOBIIEHO
Ycnosuamu.

1.7. MMpepocTaBneHne OTAeNbHbIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npeaocTaBnsieMbiMU B pamkax [loroBopa, MOXET OCYLLECTBNATLCS BaHkoM Ha
OCHOBaHWW OTAEMNbHbIX YCNoOBUA W AoroBopoB. [eiicteBue [oroBopa He
pacnpocTpaHseTcss  Ha  OTHOWEHWs,,  BO3HMKaKLWMe B  CB3U  C
npefocTaBieHNeM Takux ycnyr.

1.9. Ecnu YcnoBusiMm He yCTaHOBIIEHO MHOE, Ntobble 3asBNeHNs, MopyYeHnst
W WHble [OKYMEHTbl, npegocTaBnsiemble KnveHTOM B COOTBETCTBUM C
[loroBopom, a Takke MHbIMW [JOroBOpamMu, 3aknioveHHbIMU mexay baHkom n
KnueHTtom, coctaBnsTcs no gopme, yctaHOBNEHHON baHkom, u nogatotcs
KnueHtom B BaHk nuyHO, npu npegbsBneHUn rpaxgaHuHom Poccuiickoit
dPefepaumm  NOCTOSIHHO  MpOXMBalLWeM Ha Tepputopunm  Poccuinckom
Pepnepaumn nacnopra rpaxaaHuHa Poccuiickonn PeaepaLymn unm BpeMeHHOro
yAOCTOBEPEHNS TIMYHOCTU rpaxgaHvHa Poccuiickon denepauum,
BblAaBaemoe Ha nepuop odopmreHus nacnopTa rpaxaaHuHa Poccuiickomn
depepaumn, a WHBIMM NUUAMKM  nNacnopTa UMM WHOTO  [OKYMEHTa,
YAOCTOBEPSIOLLEro  NWYHOCTb, NGO C  UCMONb3oBaHMEM  CrieumanbHbIX
cpeACTB CBA3U B nopsiake, npeaycMoTpeHHoM MpunoxerHnem Ne4 k Ycnosusim,
kpome TOro, CTOpPOHbI MOryT coBepllaTb ntobble caenku (3aknoyatb,
M3MeHsATb, pacTopraTtb JOroBopbl) NyTeM HanpaBrieHus ogHon n3 CTOPOH C
1CMonb3oBaHWeM crieuuanbHblX CPedCcTB CBSI3N Unn Ha BymaxHoM HocuTene
odepThl, W akuenTom ee Apyro CTOPOHOW MyTeM HanpaBneHus akuenta c
UCMOnb3oBaHWEM creumnarbHbIX CPeACTB CBS3N UnK Ha GymaxkHoM HocuTene,
nmbo coseplueHnst AaHHoN CTOPOHOM B CPOK, YCTaHOBIIEHHbIX ANs akuenta
ocbepThbl, AENCTBUIA NO BLINOMHEHWUIO YKa3aHHbIX B Hew ycnosui. CTOPOHbI
NpWU3HAIOT, 4TO 3aKMlOYeHWe CAEenoK CnocoboM, MpeayCMOTPEHHbIM
HacTOoSALLMM NYHKTOM YCNoBWI, sIBNsieTcs cobnofeHneM NMCbMEHHON opMbl
caenok M He TpebyeT npedoCTaBNEHUst COOTBETCTBYIOLLUMX [AOKYMEHTOB,
HanpaBfieHHbIX C WUCMONIb30BaHWEM CrneuuanbHbiX CPeAcTB  CBA3W, Ha
6ymaxkHOM HocuTene.

1.10. B cnyyae ecnum B pesynbTate MNpPOBEAEHUS WAEHTUPUKALMOHHBIX
MeponpusATUR, npeaycMOTPEHHbIX BHYTPEHHUMU HOPMaTUBHbIMU
nokymeHTamu baHka n 3akoHopaTtenscTtBom Poccuickon ®epepaunm, baxky
CTaHeT M3BECTHO O BeAEeHUN B OTHoleHnn KnneHTa npoueaypbl 6aHkpoTcTBa
uvnu npmsHaHun KnveHTta 6aHKpOTOM, BCe 3asiBIEHUS, MOPYYEHNUS U WHble
[OKYMeHTbI, npefocTaBnsieMble KnvMeHTOM B paMkax HacTosLMX YCroBuUK,
[OMKHBI codepxaTb NoAnMcb OUHAHCOBOTO YrpaBrsioLLEero, y4acTByoLLEro B
Aene o 6aHkpoTcTBe KnneHTa.

2. [paBa u 06A3aHHOCTU CTOPOH

2.1. KnueHT onnaumsaer ycnyru baHka no craBkam, YCTaHOBMEHHbIM
TapuchoM KOMUCCMOHHOTO BO3HarpaXaeHus 3a BbIMOSIHEHWE MNOpPYYeHWUi
dusmyecknx nuy — knueHToB 6GaHka (panee — «Tapud») B pepakuuu,
OencTByloLLen Ha faTy okasaHusi yenyrn. KnveHT Bo3amelyaeT baHky pacxoabl,
BO3HUWKLUME NPU OKasaHWW ycryr, no ux akTU4yeckon ctoumoctu nnbo no
Hopmam BbaHka. BaHk umeeT npaBo He oka3biBaTb KNWeHTy ycnyry 10 MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHui n/wnu gononHexui B [loroBop n/unu Hactoswue
Ycnosus n/vunu B 4OroBopbl 0 NpeAoCcTaBneHNn yCcnyr, 3aknioyYeHHbIe B paMkax
[oroBopa, a Takke B Tapud ocywectenseTcs no cornaweHnto CTOpoH B
nopsiake, MpPeayCMOTPEHHOM HAaCTOSLWMM MyHKTOM M B COOTBETCTBUU C
OeNcTByLWMM 3akoHodaTenbCcTBOM Poccuiickon ®eagepaumu.
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B cnyyae BHeceHus nameHeHuin (gononHeHuin) B [loroBop w/unu Hacrosiwme
Ycnosus n/vnu B 4OroBopbl 0 NpeAoCcTaBeHnm YCnyr, 3akniodeHHble B pamkax
OoroBopa, w/wnu B Tapud baHk poBoaut pgo cBegeHuss KnveHToB
npeanoxexve (odepTy) O NNaHUpyeMblX W3MEHEHWsIX (OOMOSNHEeHUAX) He
MeHee yeM 3a 10 (aecsiTb) kaneHgapHbIX AHEW 40 AaTbl BCTYMNEHUS UX B CUNY
nyTeM pasmelleHUsi COOTBETCTBYIOLLEH MHMOPMaLMM B KINUEHTCKUX 3anax
BaHka w/wnu Ha cante baHka B cetm WHTepHeT no agpecy
http://www.unicreditbank.ru n/unu nHeim cnoco6om, no ycMotpeHuto BaHka.

KnueHT BnpaBe cornacutbecs (akuentoBaTh) npeanoxeHune (odepty) BaHka
nobbIM 13 cneaytoLwmx cnocobos:

— nyTem coBeplueHus KnmeHtom (npeactaButenem KnveHTta) no ucteveHum
10 (mecATun) kaneHdapHbIX AHeW ¢ AaTbl HanpasneHust baHkoM ykaszaHHOro
npeanoxexnus (odepTbl) crneaylowmx OencTBuin: HanpaeneHuwe B bBaHk
nopyyeHnii u/vnn uHGOPMaUMOHHbIX cooblyeHuid B pamkax [doroBopa u
HacToAWMX  YCMOBWI, a Takke  COBEPLIEHWE  WHbIX  [OEWCTBUW,
CBMOETENbCTBYIOWMX O HamepeHun KnveHTa npogorkaTb WCMONHEHWe
[orosopa w/vnn HacTosLWMX YCnoBuiA, B TOM Ynucne npeacTaBneHune B baHk
3asiBneHuin o npegoctaBneHny baHkom npogykTos/ycnyr B pamkax [JoroBopa
n/vnu HacToAWMX YCNoBUi.

— BblpaxeHneM Bonu KnueHta Ha cornacue C ykasaHHbIM MpeasioXeHnem
(ocbepToit) BaHka B Buae monuanusi (bespericteusi) KnueHTa, nog KoTopbim
NOHWMaeTCs HenpeacTaBrneHne bBaHKy nWCbMEHHOro oTkasa OT  Takux
M3MEHEeHUA W/unn OononHeHwid nubo nucbMeHHoro 3aseneHust KnveHTa o
pacTop>xeHun [loroBopa B CBSI3U C OTKA30M OT U3MEHEHUIA W/ [OMONHEHU.

C uenblo obecrieyeHust rapaHTUPOBaHHOTO  mornyyeHust  KnueHtom
npeanoxenus (opeptbl) BaHka KnueHT 06s3yeTcst He pexxe Yem oavH pa3 B 5
(NATb) KanmeHAapHbIX [OHEN CaMOCTOSITENIbHO WNW Yepe3 NpeacTaBUTENs
obpawartbes B baHk (Ha calt BaHka) 3a cBefeHUsMM 06 M3MEHEHUAX U
[IOMOSHEHUSAX, KOTOpble NnaHupyeTcsi BHecTU B [lOroBop W/MNMU B UHble
[10roBOpbl O MPEeAoCTaBMEeHWW YCnyr, 3aknioveHHble B pamkax [JoroBopa u
HacToAWMX YCMOBWIA, B TOM 4UCME O BHECEHUM MW3MEHEHWA B YCnoBus
KOMMIIeKCHOro 6aHkoBCKoro obcnyxmsanus n/unu Tapud.

BaHk He HeceT OTBETCTBEHHOCTM 33 BO3MOXHble YObITkM KnueHTa,
NPUYMHEHHbIE HEOCBEeAOMIIEHHOCTbIO KnueHTa, B cnyyae, ecnu bBaHk
Haanexatumm obpasom BbINOMAHMN cBou obasaTtenscTea no
npeaBapuUTENbHOMY PacKpbITUO MHGOPMAaLUK O MaHUPYEeMbIX U3MEHEHUSIX
n/Mnu fONONHEHUAX.

[loroBop W/vnu WHble [OroBopbl B pamkax [loroBopa W/vnu HacTOALMX
Ycnosuii n/vnu Tapud, cHnTalnTCst USMEHEHHbIMM NO cornatueHnio CTopoH no
ncredeHum 10 (gecatn) AHen nocrne nepsBoro onybnmnKoBaHUS NPeasIoKeHNs
(odpepTbl) BaHka, ykazaHHON B HACTOSALLEM NYHKTE YCNOBWIA, NPY YCNOBUK, YTO
B TeyeHue 3TOoro cpoka baHk He nonyunt oT KnueHta coobuieHve o
pacTopeHumn (oTka3e oT nsmeHeHus [loroBopa u/vnun HacToALWMX YCoBun).

Ecnu kakoe-nmbo 13 nornoxeHuit HaCTOSLLMX YCNOBWI MO Kakon-nvbo npuymnHe
CTaHeT HeAeiCTBUTENbHbIM, 3TO He 3aTparvBaeT OeWCTBUTENbHOCTb APYruX
NONOXEHWA YCNoBuiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb W MPaBWUMbHOCTb
[OKYMeHTOB, npefcTaBneHHblx baHky Ans 3aknioyeHus [lorosopa, a Takke
ANS OCYLLECTBIIEHNS onepauuii Npy Nonb3oBaHun ycnyramu baHka.

2.4. KnueHT obs3aH npenocTaBnsaTb B baHk cBeaeHus, Heobxoaumble BaHky
Ons MexayHapoaHoro obMeHa WHdopMauveiln B HanmoroBbix Lensix, Ans
MCMONHEHUS  00S13aHHOCTM MO BLISIBNIEHUIO  NUL, HA  KOTOPbIX
pacnpocTpaHsieTcsl  3akoHOA4ATeNbCTBO  MHOCTPAHHOro  rocygapctea o
Hanoroo6noxeHun VHOCTPaHHbIX cyeToB («MHOCTpPaHHbIN
HanoronnaTenbluk»), a Takke cormacve  KnueHTa-MHOCTpaHHOro
Hanoronnartenblyuka Ha nepefavy MHOpPMaLuM B MHOCTPaHHBIN HanorosbIn
opraH, LleHTpanbHbiii 6aHk Poccuiickort ®enepauun, denepanbHbliili opraH
MCMOSTHUTENBbHOW BNacTu, yNONHOMOYEHHBIN Ha ocyllecTBrneHne yHKUMIA No
NPOTMBOAENCTBMIO neranu3aunv  (OTMbIBaHWIO) [AOXOAO0B,  NOMYYEHHbIX
NpecTynHbIM NyTeM, 1 hMHaHCUPOBaHWIO Teppopuama, U hefepanbHbI opraH
MCMOMNHUTENBHOM BRACTW, YMNOMHOMOYEHHbIN MO KOHTPOM U Haasopy B
obnacTtu Harnoros 1 c60poB.

KnneHT 06s13aH He3ameanuTenbHo n3BelLate baHk B nucbMeHHoW chopme 060
BCEX M3MeHeHusX (He no3gHee 10 AHeW C MOMEHTa U3MEHEHWs) B ero ctaTtyce
(M3MeHeHVe rpaxaaHCcTBa, MacnmopTHbIX AaHHbIX W Mp.), agpeca MecTa
XUTeNbCTBA (peructpauum) unv agpeca Mmecta npebbiBaHUs, v APYrX AaHHbIX
1 3asiBNEHWN, KOTopble OH coobwmn BaHky npu 3akntoyeHun Jorosopa nu6o
[oroBopa Ha oOKa3aHue ycnyru B COOTBETCTBMM C [JOroBopoMm, a Takke
npeaocTaBnsTb  AOKYMEHTbl M MHOpMauuo, Heobxoaumble  Anst
naeHTUduKkaumMmn n o6HOBNEHNS NOEHTUMMKALMOHHBIX CBeAEHW B obbeme 1
B CPOKM COrnacHo 3akoHoaaTenbcTBy Poccuiickon ®eepaumm n TpeboBaHusam
Batka, o npoBeaeHus B baHke onepaumu.

2.5. Kpome TOro, baHk umeeT npaBo 3anpawvBaTb y KnueHTa CBOAHY
obHoBMEHHY0 MHdopMauuio o KnveHte no ycraHosneHHon baHkom dopme, a
KnueHT 06s3aH npepoctaBuTb BaHky Takyo nHdopmMauuio B TedeHne 7 aHew
C patbl  nonyyeHuss 3anpoca. baHk umeeT npaBo  HanpasnsATb
COOTBETCTBYIOLLME 3anNpOoCkl Ha NpeAocTaBneHne 06HOBIEHHON MHopMmaLmm
Mo 3MEKTPOHHOM NoYyTe (NMpU 3TOM 3anpoc CYMTaEeTCs NonyyYeHHbIM KnueHtom
B MOMEHT OTMNpaBKu AaHHOro 3anpoca baHkom no nocnegHemy u3BeCTHOMY
BaHky agpecy anekTpoHHoW nouTbl KnueHTta), a Takke MocpeacTBOM MHbIX
cpeactB  CBSA3WM  (cneuuanbHble cpefcTBa CBA3KM, MO4YTOBas CBSI3b C
yBEOMMEHNEM O BPYYEHUM).

2.6. baHK xpaHuT TaiHy no 6aHKOBCKMM cyeTaM, BKNagam u onepauusiM
KnueHTta. Bes cornacus KnveHTa wuHdoOpmaums, Kacawwascs CHeToB W
onepauni KnueHta, MmoxeT ObITb NpegocTaBneHa TpeTbMM Nuuam TOMbKO B
nopsiake n crny4vasx, NpeaycMoTPEeHHbIMU AeiCTBYIOWMM 3aKoHOAaTeNIbCTBOM
Po.

2.7. O6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, KOTOopble OH CoobLMN

BaHky npu 3aknioyveHun [loroBopa, a Takke coobliaeT BMOCNEACTBUM U
[aHHbIX, NOMyYeHHbIX BaHKOM OT TpeTbux NuL W/WNM U3 OBLLEAOCTYNHBIX
WCTOYHMKOB, BKMoYaeT cbop, 3anucb, CuUCTEMATM3auMio, HakomneHue,
XpaHeHue, yTOuYHEeHne (obHOBREHME, n3mMeHeHue), n3BneyeHve,
ucrnonb3oBaHue, nepedavy (pacnpocTpaHeHue onpefeneHHoMy Kpyry nu,
npefgocTaBneHve, [foctyn), obesnuuvBaHue, OnokupoBaHue, yaaneHue,
YHUUTOXEHMe, KakK C UCMoNb3oBaHWeM CPeAcTB aBToMaTu3auuu, Tak u 6es
UCMONb3oBaHWUA TakMx CpeacTs, W ocyulecTensieTcs baHkom ¢ cornacus
KnuexTa, gaHHoro npwv 3akntovenun JoroBopa. ObpaboTka npoussoautcs B
Liensix 3aKnioYeHnst U ucrnonHeHus [lorosopa u niobbix Apyrux AOrOBOPOB C
BaHkom, a Takke AOnNsS  Uenei  MapKeTUHrOBbIX  WCCNENOBaHWNA,
npepoctasnenvss KnueHTy wuHgopmaumm 06 okasbiBaeMbix bBaHkom 1
naptHepamu baHka ycnyrax, B TOM 41cne, B Liensx 3aknodeHns Knuentom B
panbHenwem  goroBopoB ¢ baHkom  w/vnu  naptHepamu  BaHka,
OCYLLIECTBIIEHUS B3blCKaHUIN MPOCPOYEHHON 3a80MKeHHOCTM nepes, BaHkom no
nobomy 3aknioveHHomy ¢ bBaHkom poroBopy. Cornacue Ha o6paboTtky
NepcoHarnbHbIX AaHHbIX [AeCTBYEeT B TeYEHWe BCero cpoka AencTaums noboro
13 3aknoyaemblx ¢ baHkom goroBopoB. OT3bIB COrMacusi OCyLLEeCTBsieTCS
nyTem HamnpasfieHUs MMCbMEHHOro 3asiBrieHnst B baHk, B aTom crnyyae baHk
npekpalyaet 06paboTky nepcoHanbHbIX AaHHbIX, @ MepCOHaribHble AaHHble
noanexaT YHUUTOXEHWIO He No3aHee YeM Yepes CeMbAecsT NATb NeT ¢ AaThbl
npekpalleHusi obasatenscTB CTOPOH Mo 3akmtoyeHHbIM ¢ baHkoM foroBopam.

2.8. HanpaeneHve baHkom KnueHTy peknambl npoayktoB baHka, peknambl
npoaykToB napTHepoB BaHka M coBMecTHbIx npoayktoB bBaHka u ero
napTHEpPOB, B TOM 4WCMle, HO HE OrpaHuuMBasicb MO noyte, TenedoHy,
3NEeKTPOHHOM NnoyTe nNpoussoauTcs baHkoMm ¢ cornacust KnueHTa, gaHHoOro npu
3aknoyeHu [loroBopa M AEUCTBYIOLLErO B TeYeHWe cpoka [AeicTBus
[oroBopa, a Takke B TeyeHue 20 neT cC AaTbl MpekpalleHus OencTBus
[Horosopa.

2.9. TpepoctaBneHne baHkom nonHon wHOPMaUUMM O 3aKMYEeHHOM
[loroBope, a TakKe O NNaHUpyeMblX K 3aKMO4eHU0 NMBO 3aKMYEeHHbIX C
KnueHTom poroBopax, a Taioke 0 AeNCTBUSIX, CBA3AHHbIX C UX UCMOSTHEHNEM,
TPETbMM N1uaMm (MOSHbIA NepeveHb KOTOPbIX pa3MelleH Ha caite baHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, koraa bank
cyuTaeT 3T0 HeobXoAVMbIM AN PACCMOTPEHUS BO3MOXHOCTY 3aKMIOYEHUS C
KnneHTOM [0roBopoB Ha Oka3aHue ycrnyr, 3aknioyaemblXx B COOTBETCTBUM C
[oroBopoM, NGO WHbLIX [OrOBOPOB, a Takke WMCMOMHEHWS 3aKIoYeHHbIX
[0roBopoB, Npon3soanTcs baHkom B cooTBeTCTBUM C nopyyeHneM KnuneHTa,
npefocTaBneHHbIM NpU 3akroyeHnn [loroBopa.

B YacTHOCTM, B COOTBETCTBUM C 3TUM nopy4veHnem KnueHT ynonHomounsaet
BaHk npepocTaBnsiTb BbileyKa3aHHyl WHMOPMaLMIO TPeTbMM nuuam, C
koTopbiMM y BaHka 3akmioyeHo cornalleHne o KOHMMAEHUManbLHOCTU U
HepasrnalieHuy HdopMaumuy, B TOM Yucne B Lensax ux obpaboTku, Bknovas
Takyto 06paboTKy TpeTbUMM NuLamu, AeicTBYOLWMMM Mo nopyyeHuio baHka, B
TOM uncne Ans uenen:

- ocyLLecTBrneHnsa TeneoHHON cBsA3UN ¢ KnueHTom;

- OpraHv3aumm NoYTOBbIX PACChINOK, paccbinok SMS-coobLueHwii, paccbinok
Mo 9MeKTPOHHOW MOoYTe, PacCbINOK YBEAOMMEHWA C  UCMONb3oBaHUEM
nporpaMmmHoro obecneyveHns obmeHa coobLLEeHNsMMN Yepe3 NHOPMaLMOHHO-
TENeKOMMYHUKaLMOHHYI0 ceTb «HTEpHETY;

- OCYLECTBMEHUS peructpauun B Mnporpammax nooLipeHns (6oHYCHbIX
nporpaMmax) unu B UHbIX NporpammMax Ans hU3NYeCcKUX N, NpoBOAUMBIX
opraHv3auusiMu, CoTpyaHuYatoLwmMmMm ¢ baHkom B pamkax Bbinycka GaHKOBCKUX
KapT, a Takke AN peanu3aunmn ykasaHHbIX Nporpamm;

- NpoBeAEHUs CTUMYNUPYIOLLIMX MapKETUHIOBbIX MEPONPUSTHIA, B TOM 4ncre
nioTepen, KOHKYPCOB, UIP M MHbIX PEKNaMHbIX akuuii, opraHusyembix BaHkom
n/vnu TpeTbUMM NULamMu;

- OCYLLECTBIIEHNS B3bICKaHUIA NPOCPOYEHHON 3aA0MmKeHHOCTH nepes baHkom
no no6omy 3akrntodeHHoMy ¢ BaHkom forosopy;

- OpraHm3aumny NoAAEPXKKN 1 yry4LleHns nporpaMmmHoro obecnevernuns baHka;
- npepocTaBneHns baHky ycnyr no xpaHeHWo JOKYMEHTOB, MPEAOCTaBNEHHbIX
B baHk KnueHtom, wnu cogepxawme wuHdopmaumio o KnueHte u ero
onepauusax B baHke, co34aHMI0 1 XpaHEHWIO ANEKTPOHHBIX KOMUIA yKadaHHbIX
[IOKyMEHTOB;

- npuobpeTteHns KnueHnTamn TOBapoB, paboT, ycnyr, npefocTaBnsiemMbIxX
nonyyatensMu nnatexeil, B TOM 4YuCMe CTPaxoBbIMU KOMMAHUSMK, C
KOTOpbIMM BaHKOM 3akrto4YeHbl COOTBETCTBYIOLLME [OrOBOPbI, MOCPEACTBOM UX
onnatbl Yepe3 baHk;

- nonyyeHus Knuentom, odpopmuBluMM BaHkoBCkyto kapTy baHka ycnyr,
npefocTaBnsieMblX —aspornoptTamu Mo A0oCTyny B GW3Hec-3anbl/3anbl
NOBbILLEHHON KOMOPTHOCTN a3ponopTOB, TPAHCMOPTHLIMU OpraHM3aumsmMu
no OCYLLECTBNEHMIO nepeBo3kn Knuenta (TpaHcdep) B/n3
asponopTasKene3HoAOPOXHOrO BoK3ana/mopTa, Mpu 3TOM WMHdOpMauus o
Buaax 6aHKOBCKMX KapT, [AepxaTtensm kotopbix baHk npepoctasnsiet
BO3MOXHOCTb MOMyYeHUs BbllleykasaHHbIX ycnyr, coobliaetcs baHkom npu
3aKMOYeHNY OroBopa O BbiNyCcke COOTBETCTBYIOLLEN KapThbl;

- nepefayn nepcoHanbHbIX AaHHbIX KnueHTa B CTpaxoBylo opraHusauuio B
Lensax 3akmioyeHUst COOTBETCTBYIOLLEro [OroBopa CTPaxoBaHUsi, Ha
OCHOBaHuW nonyyeHHoro baHkom oT KnueHTa nopyyeHusi, n ocyLLecTBreHUs
AanbHenwero MHGOPMALMOHHOIO COMPOBOXAEHUS MCMOMHEHUs Aorosopa
CTpaxoBaHusi, Mpu 9TOM Mopsidok, o6bem W cnyyau, korga baHk AorvkeH
npeAoCcTaBUTb CTPAxXOBOW OpraHu3auun nepcoHasnbHble AaHHble KnueHTa, B
TOM 4Wucrie cBefeHus, cocTaBnsiolme 6aHKOBCKytO TaliHy, ONpeaensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMNaHUK B COOTBETCTBUW C YCMOBUSIMU
floroBopa CTpaxoBaHusi;

- ocyllecTBneHns No ykasaHuto KnueHTa fgoctaBkM emy ©GaHKOBCKMX KapT
cunamMu paboTHMKOB OpraHv3auuii, okasbiBaloLMX YCnyru no [JocTaBke
[IOKyMEHTOB, MOCHINIOK N UHbIX OTMPaBMEHWU;

- nepefjaun nepcoHanbHbIX AaHHbIX KrnveHTa CTOpPOHHeW opraHusaumm,
OKa3blBalOLLEN yCnyr B LeNnsX 3akroYeHUst U UCMOSTHEHUsT 3aknioYeHHOro
mexay KnmeHToMm 1 ykasaHHOI opraHu3aumen forosopa o6 okasaHum ycnyr;



Public

- CHWKEHMSI PUCKOB MOLLUEHHUYECKUX AEWUCTBUIA B OTHOWeHuM KnuveHTta u
nosfy4eHunst OT ornepaTopoB COTOBOW CBS3M MHGopMaLmmn o 3ameHe SIM-kapThbl
UM OaHHbIX, NOATBepXAaloWmx 3amMeHy SIM-kapTbl U HOMepa MOBWIbHOTO
TenedoHa, coobuieHHoro KnmeHtom BaHka B pamkax Jorosopa unv no6oro
[oroBopa, 3akniouyeHHoro KrnveHtom ¢ baHkom, gnsi uyero nepepaBatb
nepeyeHb aboHEHTCKMX HoMepoB KnneHTOB onepaTopy COTOBOW CBSI3K;

- nepegayu MepcoHarnbHbIX [aHHbIX GlOpO  KpeaWTHbIX UCTOpui, Ans
nocneayoLLero nomyyYeHns u3 6opo KpeanTHBIX MCTOPUIA CKOPUHroBoro 6anna
(MHOMBMAYanNbHOTO pEeWTWHra), XapaKTepu3yloLlero mnokasaTenu KkavecTsa
MCMONHEHNSA (PU3NYECKUM NULIOM CBOWX 00S13aTeNnbCTB Nepes Kpeautopamu,
HanuMune wunu oTcyTcTBUE (haKTOPOB, CBMOETENbCTBYIOLMX O BO3MOXHOM
nposefeHun npouedyp, NPUMEHSIEMbIX B [Jefle O HeCOCTOSTEeNIbHOCTU
(6aHkpoTCTBE) (HM3MYECKOrO nuua, C nocredylowym  UCnonb3oBaHWeEM
CKOPUHroBoro 6anna B Lensix NpuHATUS BaHKOM pelueHns O NpefnoXxeHuu
KnneHTy 6aHKOBCKUX YCryr U CEpBUCOB;

- OpraHuM3auuy NoYTOBbIX PACCbINOK, pacchbinok SMS-coobLLeHuin, paccbinok
Mo 3NEKTPOHHOW NoyTe ANs NPOBEAEHUs1 ONPOCOB O KayecTBe 06CnyXuBaHUS
KnveHTta BaHkom, npu aTom BaHk UMeeT NpaBo Ha TpaHCrpaHUYHyto nepeaady
nepcoHanbHbIX AaHHbIX KnueHTa;

- OopraHusauuu MNepeBOAOB [AEHEXHbIX CPEeACTB Yepe3 CUCTeMy ObICTpbIX
nnatexen baHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTens nnaTtexa («nnaTenblimkay), CoaepXaLlero Homep MoGUbHOro
TenedoHa KnueHta, coobweHHoro KnueHtom bBanky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  noaTBepXAeHUe  BO3MOXHOCTU
COBEpLUEHUs] MepeBoda C UCMONb30BaHWsSIM 3TOFO HoMepa TenedoHa C
3a4McneHneM [JeHexHbIXx cpedcTB Ha cuyeT KnueHnta B bBaHka, u wuHyo
HeobxoguMylo Ans coBepLieHus onepauun nicopmaumio banky Poccun, AO
«HCIMK», KpeauTHbIM opraHu3auusiM, SIBMSIIOWMUMCS y4acTHUKaMU cepsuca
BbICTPbIX NNaTexewn, B TOM uncne 6aHky nnatenbLlyuka u nnatenbLuky;

- MapKeTUHroBbIX uccnegoBaHuii n cbopa cratuctudecknx gaHHbix AO «PH
BaHk» (agpec MecToHaxoxaeHus: 109028, r.Mocksa, CepebpsiHuieckas Hab.,
4. 29) ans yero baxk nepepaet B AO «PH BaHk» crneaytoLyto uHgopmauuio
o KnueHTe, nNpu ycnoBum, Y4To NocnefHWii SBNSeTCst O4HOBPEMEHHO KIUMEHTOM
AO «PH bBaHk»: npeHTUdMKaUMOHHbIN Homep knneHTa AO «PH bBbaHk»,
noaTeepxaeHne Toro, YTo KnueHT npuHAT Ha obcnyxuBaHue BaHkom,
cBefeHnss O HanpasneHun KnueHTy peknamHbiX npeanoxeHun baHka
(HaumeHoOBaHWe npopykTa, AaTta, cnocob u pesynbTaT KOMMYHMKaUUW), O
3akntoyeHHbIx KnneHTom n BaHkoM JoroBopax 1 fate Ux 3akrodeHns, a Takke
criepytolme ceefeHns o KnueHTe: cepus n HoMep, Aata BblAayu nacrnopTa,
KOA, noapasfeneHvs, BblAaBlIero  NacrnopT, HavmeHOBaHWe opraHa
BblaBLLEro nacnopt, agpec Knvenra.

2.10. baHk BMpaBe UCNONbL30BaTb aHanor COOGCTBEHHOPYYHOW nNoANUCH
ynoriHoMoyeHHoro nwuua baHka, a Takke oTTucka nevatu bBaHka npu
ocopmneHmn nobbix OOKYMEHTOB B pamkax [loroBopa, [OroBOpOB Ha
okasaHvie ycnyr, 3aKrno4yaemMblX B COOTBETCTBUM C [I0roBOpOM, a Takke MHbIX
[OroBOPOB, KOTOpble 3akmioyeHbl Mexay KnueHTom u bBaHkom, nubo 6yayT
3aknioyeHbl B AanbHenweM. [JokyMeHTbl CO CTOPOHbI baHka, nognucaHHble ¢
MCNonNb3oBaHWEM aHarnora COO6CTBEHHOPYYHOW NOAMUCU YNONHOMOYEHHOro
nvua baHka, npusHaloTCs  Hagnexawmm obpasoM  0hOpMIEHHbIMU
[OKYMEeHTaMu B TMNUCbMEHHOW opMe, MOAMUCaHHBIMU  YNONHOMOYEHHBIM
nuuom BaHka. Mpw 3ToM nog aHanorom co6CTBEHHOPYYHOWM NoanucK (oTTUcka
neyaTu) NOHMMaeTcst rpadyeckoe U LBETOBOE BOCMPOU3BEAEHWE MOANUCH
ynonHoMmoyeHHoro nuua baHka (oTTMcka nevatn) MexaHU4ecKUMmu
cpeacTBaMu KOMMPOBaHWS, a Takke Tunorpadckvm obpas3om, a Takke UHble
aHanorn CcobCTBEHHOPYYHOW MOAMNMCK  yNoriHOMOoYeHHoro nuua  bawka,
npeaycMOTPeHHbIE  COOTBETCTBYIOLMMU JOroBopaMu 06 WCMoMb30BaHUK
cneumanbHbIX CPeACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a 4YacTu4yHOe UM NonHoe HeucnonHeHue
cBOWX 06513aTeNbCTB NO HacTosiLeMy [loroBopy He HacTynaeT B criyyae, ecnu
WCMOSIHEHUIO MPENSATCTBYET MOCTAHOBMNEHUS UMW PELUeHUsl, MNPUHATbIE
3aKoHOAATENbHbIM, WCMOMHUTENbBHBIM UMW WHBIM KOMMETEHTHLIM OpPraHoOM
Poccuiickont ®enepauun, nHble HenpeaoTBpaTUMbie MPU OaHHbLIX YCMOBUSX
obcTosiTenbcTBa (HenpeogonuMas cuna), K KOTopbIM, B 4aCTHOCTM, OTHOCSATCS:
CTUXUIAHbIE GEACTBUSI, BOEHHble [eiCcTBUS, noxapbl, 3a6acToBKM, MaccoBble
6ecnopsagku.

2.12. baHk umeeT npaBo 3anpawuBaTb y KnueHTa cBeAeHUs, JOKYMEHTbI W
MHOPMaLMIO KacarLmecs NpoBoAMMbIX KnMeHToM dmHaHCoBbIX onepauuii ¢
ncnonb3oBaHveM GaHKOBCKMX YCMyr, NpefoCTaBnsieMblX B COOTBETCTBUU C
Horosopom, a KnueHT o06s3aH npefocTaBUTb 3anpolleHHble CBeAEeHWS,
[OKYMEHTbI M MHdOpMaLMio He No3aHee 7 AHel OT AaThl NONyYyeHns 3anpoca.

2.13. baHKk VMeeT npaBoO OTKasaTb B MpeAocTaBneHun KnueHTty ycnyru,
npeaycMoTpeHHon [loroBopoMm, (OTkasaTb B akuenTe COOTBETCTBYHOLLErO
3asBMneHnsl) no CcoBCTBEHHOMY YCMOTPEHWIO B Cryvasix, Korga 9T0 He
NPOTMBOPEYUT AENCTBYIOLLEMY 3akoHoAaTenbCcTBy PO.

2.14. baHk BnpaBe 6nokupoBaTh (OTKasbiBaTb B OCYLLECTBIIEHNM) onepauum
KnueHta B cnyyasx, npeayCMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon
denepaunn, HopMaTMBHBIMM AoKymeHTamu bBanka Poccumn, [oroBopom,
[10roBOpammn Ha npeaocTaBfieHne YCryr, 3ako4YéHHbIMW B COOTBETCTBUM C
[orosopom, a Takke B criyyae HapylweHus KnvmeHTom nyHkta 2.4 un 2.12
[HoroBsopa.

3. YcnyrmB paMKax KOMNJaeKCHoro 6aHKOBCKOro
obcnyxuBanus

3.1. OTKpbITUE U BeAeHMe TEeKYLUUX CYETOB B PyOnAX u B MHOCTPAHHON

BanioTe

3.1.1. B pamkax Hactoswero [oroBopa KnueHT wumeeT npaso
obpatutbcs B baHk € 3asBneHuem yctaHoBneHHon baHkom opmbl Ha
OTKpbITWE TEKyLLero cyeTa.

3.1.2. OTKpbITUE N BEAEHUE TEKYLLMX CYETOB B PYGNsX U B MHOCTPAHHOM
BasntoTe PrU3MYECKUX NL, NPOU3BOANTCS cornacHo «CTaHAapTHLIM NpaBunam
Mo TEKYLMM cyeTaMm B pybnsx v MHOCTPAHHON BarntoTe (U3MYECKUX NUL»
(Mpunoxenne Ne1 k Ycnosusm).

3.2. BbInyck u o6cnyxuBaHe MexayHapoaHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax Hactosiero [oroBopa KnuneHT umeeT npaBo
obpaTutbca B BaHk C 3asBneHvem ycTaHoBrneHHon BaHkom ¢opMmbl Ha
nonyyeHne MexagyHapoaHon 6aHKOBCKOM KapThl.

3.2.2. Bbinyck u o6cnyxuBaHue KapT n oTpaxeHusi onepauuii no Cuetam
KapT npowu3BoguTca cornacHo «YCrnoBusiM BbiMycka W WCMONb30BaHUS
MeXayHapoaHbIX 6aHKOBCKUX KkapT VISA  /MASTERCARD/MWUP»
(Mpunoxexue Ne2 k Ycnosusim).

3.3. Tpuem geHexHbIX cpeacTB B 6aHKOBCKMe Bknaabl (Aeno3nTbl)

3.3.1. B pamkax [oroBopa KnueHT nmeet npaBo obpatutbest B BaHk ¢
3asiBNEeHNEM YCTaHOBMeHHoW BaHkoM opMbl Ha pasMelleHVie OeHeXHbIX
cpencTB BO BKMag (AenosuT).

3.3.2. Mprem aeHexHbIX CPeACTB BO BKNaAbl OCYLLECTBMAETCS COrnacHo
«O6wmm ycnosuam npuema AO HOHMKpeaouT BaHK [OeHeXHbIX cpeacTs
humamnyecknx nuy, B 6aHkoBckve Bknaabl» (MpunoxeHne Ne3 k Ycnosusm).

3.4. oﬁc.l'ly)KMBaHVIe C ucnosnb3oBaHUeM cneunanbHbIX CpPeACTB CBA3U

3.4.1. B pamkax [oroBopa KnueHT nmeet npaBo obpatutbcst B BaHk ¢
3asiBNeHMeM ycTaHoBneHHoW baHkom dopmbl Ha obcnyxuBaHue C
MCnonb3oBaHWEM cheunanbHbIX CPeaCcTB CBSA3N.

3.4.2. O6cnyxumBaHue ¢ UCMNONb30BaHWEM CheLMarnbHbIX CPeACTB CBA3N
NPOU3BOAMTCSH  COrMacHo  «YcrnoBusiM  GaHKOBCKOro  OBCMyXuWBaHUS €
ncnonb3oBaHMeM cneuunanbHelX cpeacts cBasuy  (MpunoxeHne Ned  «k
Ycnosuam).

3.5. ApeHaa nHanBMAyanbHbIX 6aHKOBCKUX cendoB

3.5.1. B pamkax JoroBopa KnueHT umeeT npaBo obpaTtutbest B BaHk ¢
3asBrieHMeM YCTaHOBMEeHHoW BbaHkoMm opMbl Ha apeHAy MHAMBMAYaNbHOrO
6aHkoBCKoro ceiida.

3.5.2. MpepnocTasnexne nHaMBMAYanbHbIX 6aHKOBCKUX CeAOB B apeHay
NPOU3BOAMTCS  COMMacHoO  «YCMoBWAM  NPEeAoCTaBfeHnss B apeHay
UHAMBUAYamNbHbIX GaHKOBCKMX CEWOB KnNMeHTaMm — usndeckum nuuam»
(Mpunoxexune Ne5 k Ycnosusam)

3.6. TMopaua 3asBNeHUs Ha KpeaAUT Ha TeKylme pacxoabl U 3asBneHus
Ha nony4YyeHne KpeaUTHOW 6aHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHuu [JoroBopa KnnueHT umeeT npaBo noaaTh 3asiBneHne
Ha npegocTaBneHMe KpeauTa Ha TeKyliMe pacxodbl W 3asBneHve Ha
nony4eHue KpeanTHoN GaHKOBCKOW kapTbl Yepes calT baHka B ceTn MIHTepHeT,
npy HaNM4nM TEXHNYECKON BO3MOXHOCTM MPONTK SNEKTPOHHYIO pernctpamio
Ha 3TOM caliTe.

3.6.2. 3asBneHve Ha npepocTaBneHne kpeauTa Ha Tekywme pacxopbl/
nony4yeHne KpeauTHOW GaHKOBCKOW KapTbl MOJaeTCcsi B 3NEKTPOHHOM BuAae
nytTem 3anonHeHns KnmeHTom anekTpoHHOW dopmbl Ha cante baHka B ceTn
WHTepHeT, npu aTOM:

- B MpoLiecce 3MeKTPOHHOM perncTpauum KnueHT ykasbiBaeT cBedeHus o cebe
(PUNO, pata poxaeHus u np.) U uudpbl HoMepa MobunbHoro TenedoHa,
coobLeHHoro paHee baHky B NMCbMeHHOM BUAE;

- 3asiBneHne nNOANWCbLIBAETCA NPOCTOM 3NEKTPOHHOM noanucbio Knuewta,
KOTOpOW ABNsieTCs LMPoBON Ko, HanpaBneHHbI baHKkom B Bae TEKCTOBOro
c006LLeHMs1 Ha BbIGpaHHbIV Npu perncTpauum Homep MobunbHoro TenedoHa
KnueHTa;

- 3asiBneHus, nopnucaHHble LWUMPOBLIM KOAOM, npusHatotcs baHkom u
KnneHTOM anekTpOHHbIMM AOKYMEHTaMu, PaBHO3HAYHbIMKU JOKYMEHTaM Ha
6yMaKHOM HocuTene, NoAnMcaHHbIM COBCTBEHHOPYYHO NOANMCHIO.

3.6.3. B cny4yae ycneluHon npoBepku BaHKoM KOppeKTHOCTY NoanncaHms
KrnneHToM 3asiBneHns NpocToi anekTpoHHOM noanuckto, baHk paccmatpmBaet
BO3MOXHOCTb MPefOCTaBNEHNsI KpeauTa/kpeanuTHOW KapTbl B COOTBETCTBUU
BHYTPEHHUMU MpaBMIaMn OLEHKM KpeauTOCnoCoBGHOCTM, npu aToM BaHk
MMeeT NpaBoO MPOM3BOAUTL MPOBEPKY AOCTOBEPHOCTM W MOMHOTHI Ntoboi
coobuiaemort KnvmeHtom o cebe uHdopmauuu, B TOM uucne nonyyatb
nHopmaumio o KnneHTe 1 ero o6s3atenscTBax U3 610po KpeaUTHbIX UCTOPUIA
B COOTBETCTBUU C MopsigkoM W MpaBunamu, npeaycMOTPeHHbIMU
deneparnbHbIM 3aKOHOM «O KpeAUTHbIX MCTOPUAX», 3anpalumsaThb U nonyvaTtb
nHgopmaumio o KnueHte us MexcnonHoro poHpa Poccwuiickon Pepnepaumm.

3.6.4. MHdopmaums o cTaTyce paccMOTpeHus 3asiBieHnsi, B TOM Yucne
06 opobpeHun/oTkase B Bblgayn Kpeauta/kpeaAWTHOW KapTbl MOXeT ObiTb
HanpaBneHa baHkom SMS-coobllieHnem Ha Homep MobGunbHoro TenedoHa
KnuneHTa, BbIGpaHHbIN UM Npy peructpauuu.

3.6.5. MpuHsTMe BaHkoM 3asBneHUs K PacCMOTPeHUD He ob6sa3biBaeT
BaHk npegocTaButb KpeauT/BbliaaTh KPeAUTHYIO KapTy. BaHk BnpaBe oTka3aTb
B 3aknoyeHun [oroBopa O npegocTaBlieHWM KpeauTa Ha  Tekywue
pacxofbl/[JoroBopa O BbIMycke W MCMONb30BaHUM KpPeAUTHOW GaHKOBCKOW
KapTbl 6€3 06bACHEHMSI NPUYKHBI OTKa3a.

4. [pouure NonoxeHus

4.1. Jhwobas koppecnoHaeHuuss B agpec KnveHTa Hanpaensietca BaHkom
0ofHVM 13 cnepytowmx cnocobos, no Beibopy baHka:
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- NO no4yTe no nocneaHemy M3BECTHOMY EaHKy agpecy MecTa XutenbCcTBa
KnueHta n cuutaetca [OOCTaBNEHHOW Haanexalumm oGpaaoM, XoTs1 Obl
agpecart no 3ToMy agpecy U He Haxo4uTCH;

- MO 9MEeKTPOHHOW MNoYTe Ha aApec JNEKTPOHHOW MOYTbl, COOBLLEHHBIN
KnuneHntom BaHky B nucbMeHHON hopme, 1 cunmTaeTca nonydyeHHon KnueHtom
B [AaTy OoTnpaBneHus BaHKkoM COOTBETCTBYIOLLErO COOBLLEHUS;

- nyTeM Hanpasnexuss SMS-coobLieHus Ha Homep MOGuNbHOro TenedoHa
KnuneHTa, coobLyeHHbIN MM BaHKy B TMCbMEHHOM BUAE;

- nyTemM pasmelleHnss B CUCTeMe  AUCTaHUMOHHOTO  GaHKOBCKOro
obcnyxuBaHnus «Enter.UniCredit», B cnyyae 3akntoyeHust KnneHTom n BaHkom
poroBopa 06 wucnonb3oBaHun cuctembl «Enter.UniCredity, n cuutaetcs
nony4yeHHol KnueHtom B AaTy pasmelleHns baHkoMm B yka3aHHOW cucteme
COOTBETCTBYIOLLENO COOOLLEHMS;

- nyTeM yBeoOMIeHUst No noboMy HoMepy TenedgoHa, npefocTaBleHHOMY
KnueHtom BaHky, npu ycnosun ngeHtudukaumm n ayteHtudnkaumm KnueHta
B WHdpopmaunoHHoM ueHTpe bBaHka B nopsiake, YCTaHOBMEHHOM B
MpunoxeHun Ne 4 K HacToALWMM YCNOBUAM.

42. Bo BceM, YTO He yperynupoBaHo YCnoBusiMu, AeicTByeT
3aKoHOAaTenbCTBO Poccuiickon denepauuy, He3aBNCUMO oT
MecToHaxoxaeHus KnveHnTa, ero npeacraBuTenst v HacneaHWKOB.

4.3. Bce cnopbl, KOTOpble MOryT BO3HUKHYTb Mexay baHkom n KnueHTtom B
cBsA3n [loroBopom Nnmbo [oroBopamu Ha okasaHue yCnyr, 3akmoYeHHbIMU B
pamkax [loroBopa, paspellaloTcs MyTeM MEeperoBopoB C cobriofeHnem
npeTeH3noHHoro nopsigka. Cpok paccmoTpeHust npeTeHsuin - 30 (Tpuauatb)
[HeW, ecnv ycrioBUsiMV NPeAoCTaBeHUst OTAENbHbIX YCIYr HEe YCTaHOBMNEHO
MHoe. B cnyyae, ecnvt CTOPOHbI He NPUAYT K B3AaMMHOMY COrfacuio BO3HUKLLNE
cnopbl  noAnexaTr pPacCMOTPEHWI0O B COOTBETCTBUM C MaTtepuanbHbIM U
npoueccyanbHbiM npaBoM Poccuiickon Peaepaunm:

— no uckam KnueHta k banky — B cyae, onpegensiemoMm KnueHToM Ha
ocHoBaHun  3akoHa Poccuiickon  ®epepaumn  «O  3awute  npas

notpebutenemn;

— no wuckam baHka k KnueHty — B cyde oblien lopucavKuuMM No MecTy
xutenbcTtea Knuexta.

4.4. Ecnu kakve-nn6o 13 nonoxexuii Jorosopa nnbo goroBopa Ha okaszaHue
YCRyr, 3aKIo4YeHHOro B pamkax [JoroBopa, no Kakon-nmbo npuunHe CTaHyT He
[OeiCTBUTENbHBIMKW, 3TO He 3aTparvBaeT [AeNCTBUTENbHOCTb  APYruX
nonoxeHui [JoroBopa/goroBopa Ha oka3aHue ycryr, 3aKnio4YeHHOro B pamKax
[Horosopa.

4.5. [loroBop 3aknio4aeTcs CPOKOM Ha 1 roa u noanexut aBToMaTn4eckomn
NPONOHraLMM Ha TOT Xe CPOK, €Cnu Ha JdaTy UCTeYeHWst cpoka AencTBust
HoroBopa mexgy KnueHtom u BaHkoM OeWCTByeT OOroBop Ha oOkasaHue
ycnyru, npepocTaBneHne KOTOPOW OCYLIECTBRSeTCA B COOTBETCTBUM C
[oroBopom.

5. MNpunoxexHus

Cnepytowmne MNMpunoxeHuns sBNATCA HEOTLEMIIEMON YacTbio YCNOBWiA:

5.1. TMpunoxeHne Ne1. «CrtaHgapTHble npaBuna Mo TeKylwWM cyeTam B
pyonsix U MHOCTPaHHON BanioTe PU3NYECKUX NuLL»;

5.2. TlpunoxeHne  Ne2. «YcnosBusa  BbiNycka W UCMONb30OBaHUS
mMexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP»;

5.3. TMpunoxeHne Ne3. «O6wue ycnosusi npuema AO HOHUKpeout BaHk
[AeHexXHbIX cpeacTB ranyecknx NuL, B 6aHKOBCKUEe BKNadbI»;

5.4. TMpunoxeHne Ne4. «YcnoBuss GaHKOBCKOro
MCMONb30BaHVEM CreLManbHbIX CPEACTB CBSA3N»;

5.5. MpunoxeHne Ne5.  «YcnoBus  npepocTaBneHWs B apeHay
MHAMBUAYaNbHLIX GaHKOBCKMX CENOB KNUEHTam — PU3NIECKUM nuuamy.

obcnyxuBaHusa ¢
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9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiMm KOMMeKCcHOro 6aHKOBCKOro o6enyKuaHus
dusunyeckux nuy, AO KOHUKpeaut BaHkom

CTaH,D,apTHbIe npasusiia no TeKywum cHetam B py6n;|x n MHOCTpaHHOﬁ BasnKwTe

PU3IN4eCKnX nuy

1. HacTosiwee [lMpunoxeHne Nel k YcrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndecknx nuy AO HOHuKpeonTt Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (Oanee -— «CueT»), nNpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHuUs MMYHBIX CPEACTB U AoxonoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MexayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTuBOpevallen ocobbiM
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxerun Ne2 k Ycnosusim.

2.B uensx oTkpbiTua Cuyeta KnueHT nnyHo nmbo yepes LOBEPEHHOe NUuo
npegocTaenseT B baHk Hagnexalmm o6pasomM 3anofHeHHOe U NoanMcaHHoe
3asiBrieHne Ha OTKpbITUE TeKyllero cyeta cuauyeckoMmy nuuy no dopme,
yCTaHOBIEHHO BaHkoM. [JoroBop TEKyLLero cuyeTa SBSeTcs 3aKNoYeHHbIM C
MoMeHTa akuenTa baHkom 3asBrieHus KnveHta nyTem OTKpbITUS yKasaHHOTO B
3asiBrieHUM cyeTa. BaHK OTKpLIBAET CYeT He NosgHee criedyioero pabodero
[IHSA NOCe 3aKTioYeHUst 4OroBopa TeKyLLEro cyeTa.

3. CYeT npefdHa3HayeH ANs 3a4MCNEHUS U Pacxofo0BaHUSA NINYHbLIX CPEACTB U
poxopoB KnueHta. Onepauun, cBsid3aHHble C ocyulecTBrieHnem KrnuneHtom
npeanpMHUMaTEenbCKON AesTeNbHOCTU, Mo CYeTy NPOU3BOAMUTLCA HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTpeHHOM 3akoHoaaTenbcTeomM P,

4.BaHK NpVHMMaeT PacropsPKeHNs
PacnopsbkeHne Cuetom
NUCbMEHHBIX NMOPYYEHNIA.

no Cuety TOnbko oOT KnuveHTa.
npov3BoaMTCA NOCPeACTBOM  Bbldaun  BaHky

Mopy4yeHusa KnueHTta moryT 6biTb BblaaHbl 6o Ha BymaxkHoM Hocutene, nubo
C UCMONb30BaHMEM creLnanbHbIX CPeACTB CBSA3M.

MopyyeHue, cocTaBneHHoe Ha ByMaxxHOM HocUTene, AOMKHO BbITb NoAnucaHo
CcobCTBEHHOPYYHOW moanucbio KnueHTa u cuntaeTcst AeNCTBUTENbHBIM Mpuy
BHELLHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HEM MOANWUCU 3asiBMEHHOMY
Banky o06pasuy wnu copepxallencss B [OKYMEHTe, YAOCTOBepsioLieM
nnYHOCTb. BaHk He 06s13aH ycTaHaBNMBaTh NOASIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTW 3a MOCMNEACTBUSI WCMONHEHUS MOPYYEHUN,
BblA@HHbIX HEYNONMHOMOYEHHbIMW NUUaMu B  Cllydae HEBO3MOXHOCTU
yCTaHOBMeHUsi hakTa BbiAayv pacnopsi’KeHUsi HEYNONTHOMOYEHHbIMUY LaMu,
TO €eCTb, €CNnu MO BHELHWM Mpu3HakaM MOANUCb NuLa Ha MopyvyeHun
COOTBETCTBYET MOAMUCK, coAepXalleicss B kapTouke obpasua nognucu,
[OBEPEHHOCTU UMK AOKYMEHTE, YAOCTOBEPSIOLLEM NTUYHOCTb.

5.Tlopsigok MoAnuCaHWst MOpYYEHW U [OKYMEHTOB BartOTHOTO KOHTpOnNs,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWeM crneumnanbHbiX CPEACTB CBS3M, a Takke
npoueaypa yCTaHOBIIEHUs! WX MOAJIMHHOCTW MnpedycMoTpeHa [MpunoxeHnem
Ne4 k Ycnosuam. KnueHT Bnpase pacnopsixkatbcs CueToM Yepes JoBepeHHoe
nmuo (nanee «MpepcTaBuTenby) B nopsiake, yCTaHOBNEHHOM
3akoHogaTenbcTBoM PP. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (nanee
«[JoBEPEHHOCTbY) MOXeT 6bITb BblAaHa KnneHtom no6omy
coBepLUeHHONeTHeMy dusndeckomy nuuy, npu atom KnueHt o6si3aH
npeactaBuTb B bBaHk uHopmaumio O [oBepeHHOM nuvue B obbeme,
onpeaensiemom baHKkoM Ha OCHOBaHWM OENCTBYIOLLErO 3aKOHOAATENbCTBA
Po.

[loBepeHHOCTb AosmkHa BbITb odhopmMreHa ¢ y4eTom TpeboBaHUM, U3NOXKEHHBIX
HUXKe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B baHke — B
npucytctBun [Npencrasutens. Takas [OOBepeHHOCTb odopMnseTcs Ha
cneumanbHOM 6aHKOBCKOM GnaHke.

[loBepeHHOCTb, cocTaBneHHasi BHe baHka, gomkHa ObiTb yaocToBepeHa
HOTapuasribHO WM B UHOM MopsiAke, NPeaycMOTPEHHOM 3aKOHOAATENIbCTBOM
P®, a ecnu [JoBepeHHOCTb OhopMreHa 3a rpaHuuein, oHa AdorkHa OblTb
YAOCTOBEpPEeHa POCCUMACKMM MOCONBbCTBOM (KOHCYNbCTBOM) UMM NOCPEeACTBOM
creumanbHOro cepTudukaTa-anocTuns.

5.2. Obwasi [OBEPEHHOCTb Ha YNpaBneHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnv OHa y#OCTOBEpeHa HOTapuanbHO W COAEPXKMUT
cneumanbHy0 OroBOPKY O NpaBe Nuua Ha pacrnopspkeHne CueTom.

[ns pasmeleruns MpeacTasutenemM AeHeXHbIX cpeacTs co CueTa BO BKnaj
HeobxoaMma crieumanbHas OroBopka B [JOBEPEHHOCTM wnu  oTheribHas
[IOBEPEHHOCT.

BaHkoBckasi koppecnoHgeHumsi no CueTy BblgaeTcs [NpencTtaButenio B
obbeme, ykazaHHOM B [1oBEpEHHOCTM.

[loBepeHHOCTb He MOXeET npedocTaBnsaTh MpeacraButento 6onbLue npas, Yem
nmeet KnueHr.

B cnyyae pacnopsikeHust Cuetom uepes [lMpeactasutenst KnuveHt o6sizaH

[OBECTV [0 CBefleHUsl MocnefHero Hactosiue Ycrnosus, npaesuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTM Nepef KnneHToM 3a BbINOMHEHWE NopyYeHuii
MpencTtaButens, B cnyyasx, ecnu BaHk He Obin M3BELLEH O HACTyNneHun
06CTOATENLCTB, BNEKYLNX HeAeNCTBUTENBHOCTL JOBEPEHHOCTY.

5.3. [eucTBue [loBEPEHHOCTYM NpekpaLlaeTcs BCneacTeue:

a) UCTEYEHUs ee CpoKa;

6) oTMeHbI ee KnueHTom;

B) oTkasa oT Hee lNpeacTaBuTens;

r) cmeptn Knuental/llpeactaButens, npusHanus Knuewtal/llpenctaButens
HefeecnocobHbIM,  OrpaHUM4YEeHHO  JeecrnocobHbiM  unnm  6e3BecTHO
OTCYTCTBYIOLLUM.

C npekpalleHnem [loBepeHHOCTU TepsieT cuny nepefosepue.

[oBepeHHOCTb MOXeT ObiTb B No6o MOMEHT oTMeHeHa KnueHTom nytem
npeacTaBneHnsi B baHk NMCbMEHHOro 3asiBneHuns.

Ortkas MNpeactaButens ot [loBepeHHOCTM CoBepLIaeTCs NyTeM MUCbMEHHOTO
3asBreHuns baHky.

6.KnneHT npepoctaBnset baHky npaBo Ha cocTaBneHue pacyeTHOro
[OKYMEHTa OT ero MMeHM Ha OCHOBaHWK 3asBneHns KnneHTa, cocTaBneHHOro
no copme bBaHka U copepxallero BCe PeKBU3WUTbI, Heobxodumble Ans
nepeyncrieHnst JeHeXHbIX CPeaCTB.

KrMeHT MoXeT NocpeacTBOM NMUCbMEHHOTrO 3asiBneHns Aatb baHky ykaszaHue
Ha ocyllecTBrneHve nepvoguyeckmx nnatexen co Cuyeta. MNpu atom BaHk
COCTaBMseT pacyeTHbli JOKYMEHT OT MMeHW KnueHTa npu ocyLiecTBReHUn
Ka)xgoro nnarexa.

MopyyeHuns, koTopble HanpaBnstoTcs BaHKy No noute, AOMKHbI OblTb
3aBepeHbl HOTapuanbHO UMK ApYruM crnocoGoM Mo CornacoBaHuio ¢ BaHkom.
Mpu atom, ogHako, Takoe nopyveHue GyaeT NPUHSATO BaHKkoM K UCMOMHEHWIo
TOMbKO MpU  YCroBWM, 4TO noanuck KnueHTa Ha nopyveHun Gyaet
COOTBETCTBOBaTb MMetoLemycsi B baHke obpasLy.

7. CnucaHne BaHkoMm AeHexHblx cpeacTB co Cuyeta 6e3 nopyyeHus unu
cornacus  KnveHta  MoOXeT  Npou3BOAMTLCA  TOMbKO B Cry4vasi,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOSILLUMK YCMNOBUAMU U ApYrUMiA
cornawenunammn Knventa n baHka.

[eHexHble cpeAcTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx ApYrux CymMM, npuunTaolmxcs baHky B COOTBETCTBUM C
NONoXeHusiM1  YcrnoBuii NGO  MHBIX [OTOBOPOB, BKMOYAas KpeaUTHblE
[0roBOpbI, 3aknoveHHbix KnueHTom c¢ BaHkom, cnucbiBaotcsi baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnueHToMm (ecnu Tako cuyeT npsiMo He npepnucaH [loroBopom), a npu
He[OoCTaTOYHOCTN Ha 9TOM cyeTe AeHexXHbIX cpeacTB - ¢ noboro cyeta
KnueHta B BaHke, nponaBoas npu HE06XOANMMOCTH KOHBEPCUIO MO Kypcy baHka
Ha deHb cnucaHus, Ha 4YTo KnueHT faeTt cBoe cornacue (3apaHee AaHHbIn
akuenT) n nopyyeHve baHky.

8.3a wucknoveHneMm cnydvaes, NpPeAyCMOTPEHHbIX 3aKoHOAATeNbCTBOM PO,
BaHk He BnpaBe onpegensitTb W KOHTPONMPOBaTb  HanpaBreHue
UCMONb30BaHWs [eHexXHbIX cpedcTB KnveHTa wnu yctaHaBnvBaTthb Apyrue
OrpaHWyeHns ero NpaBa pacnopskaTbCs AeHEXHbIMU CPEACTBAMM MO CBOEMY
YCMOTPEHMIO.

HanoxeHune apecTa, npuocTaHoBreHWe onepauuii no CuyeTy u obpalleHue
B3bICKaHWS1 Ha AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTe, a Takxe
KOHGMCKaLMA Takux CpefCTB MOXeT UMEeTb MEeCTO B cryvasix U nopsiake,
npeAycMOTPeHHbIX 3akoHopaTensctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble KrnveHTy B pesynbtaTe
HanoxeHus apecTa, NPUOCTaHOBMEHNS onepaumii no CuyeTy nnu obpatleHns
B3bICKaHWSI Ha [AeHeXHble CpeAcTBa, yucnsiwmecs Ha CueTe, a Takke B
pesynbTaTte Ux KoHduckauum.

9. Onepaumm no CYeTy 1 CBA3aHHbIE C HUMU pacyeTbl NPOM3BOASATCS B BanoTe
cooTBeTCTBylOLEro cyeta. KoHBEpCUMOHHble —onepauun no  CueTy
NPOU3BOASTCS NO Kypcy BaHka Ha AeHb CoBepLUEHMS onepaLuy.

10. Mpwu npoBeaeHunn yepes baHk onepaumnn KnueHTt ob6a3aH ykasbiBaTb Lenb
(Ha3HayeHWe) onepauun, a Takke NpefocTaBnsTb BaHKy Bce AOKYMEHTbI U
nHgopmaumio, Heobxoaumble ans obecneveHuss baHkom cobniogeHns
BarNIOTHOrO 3akoHodaTenbCTBa M 3akoHodaTeNnbCcTBa O MPOTUMBOAENCTBUM
neranusauuy (OTMbIBAHWUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM,
bMHAHCKPOBAHWNIO Teppopu3aMa W pacnpoCTPaHEHUIO OPYXWUS MaccoBOro
yHuuTOXEHUs. pu atom obbeM M dopma ykasaHHOW WHOpMauMn u
[IOKYMeHTOB onpefenseTcs no ycMoTpeHuto baHka Ha ocHOBe AieCTBYHOLLEero
3aKkoHofaTenbCTBa, HOpMaTUBHbIX akToB banka Poccun wn  gpyrux
YNONMHOMOYEHHbBIX OpraHoB. BaHK NpWMHUMMaeT K WCMOSIHEHWIO NOpyYeHUs
KnveHTa o nepeuncneHwun AeHexHbIX cpedctB co CUeTOB TOMbKO Npu
cobntogeHnn KnueHtom HacTosiwero TpeboBaHums.

ﬂOKyMeHTbI AN uenen BanioTHOro KOHTPONA npeacTtaBnAaAlTCA B BaHk B
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NOANMMHHUKE Unn B cbopme Haanexawmm oﬁpasoM 3aBepeHHOI7| Konuu.
YkazaHHble AOKYMEHTbI MOryT 6bITb npeacrtasneHbl B baHk ¢ ucnonb3osaHnem
cneuuarnbHbIX CpeacTtB CBA3WM, Mpu 3TOM B Cnydae HeHagnexawuiero
3arnonHeHns u oopmneHns AOKYMEHTOB BantOTHONO KOHTPOMA, NONyYeHHbIX
oT KnueHTa C wcnonb3oBaHWeM cneumanbHbIX cpeacts  CBA3M, BaHk
ocyuiecTendaeTr MUX BO3BpaT KJ'IMeHTy C YyKasaHueMm npuynHbl BO3BpaTa C
MCNoNb30BaHUEM 3TUX XKe crneuunarnbHbIX CPeACTB CBA3N.

Mpu Hanuuum BbirogonpuobpeTtatens B npoBoaumon KnveHtoMm yepe3 Baxk
onepauuun, KnnmeHT obasaH fo npoBeaeHus onepauuu npeactaButb B baHk
noanucaHHyto AHkeTy BbirogonpuobpeTaTtens no opme baHka.

B pononHeHue k cBedeHWsIM, HEOBXOAMMBIM Ans uaeHTudukaummn Knuenra,
ero npeactaBuTens UNu BelrogonproGpeTaTens, 3anpalunBaemMsim baHkom y
KnueHTta B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon ®epepaummn n
BHYTpeHHMUMU NpaBunamu baHka, baHk Bnpase 3anpawwmeatb y KnueHTa/ ero
npeactaeuTens, a KnueHt/ ero npepcraBuTenb 06s3aH NpegocTaBUTh He
nosgHee 7 OHei C AaTbl 3ampoca: CBEAEHWsl 0 MecTe paboTbl U Joxoaax
KnueHTta (cnpaBka ¢ MecTa paboTbl 0 pasmepe 3apaboTHOW nnaTtbl, KOMWs
TPYyAOBOro A0OroBopa); NMUCbMeEHHOe obbsicHeHWe KnueHTa, pasbsicHsolee
Xapaktep  (HasHayeHvWe) NpoBOAMMOIN  onepauuv; noAaTBepXAaaLwve
OOKYMEHTBl MO onepauusim  (KOMWM  NOATBEPXKAAOWMUX  [OOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLUMX OCHOBAaHWEM AMNS BXOAALMX (MCXOASLLMX)
nnaTexen, a TaKke KONUU JOKYMEHTOB, yCTaHaBnuBatoLmx npasa KnveHTa Ha
0OBbEKT KOHTpakTa, [AoroBopa); cBefeHuss o6 ynnate KrnvMeHTOM Hamoros
(konusi  NnaTexHoro MnopyvyeHnss ¢ OTMEeTKOW GaHka, KOMUsi HamnoroBow
[eknapaumMn ¢ OTMETKOW HanoroBoro opraHa O MpWHATUM, CrpaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3a[0MMKEHHOCTU MO ynnaTe Hanoros) v
MHble  [OKYMEHTHI, Heobxoaumble  BaHky B~ COOTBETCTBUM  C
3akoHogaTenbcTBoM Poccuiickon ®Pepepauun, a TaKke Ana - uUenew
npepoTBpaLleHnst HaHeceHust yulepba pgenosoit penyTauumn bawnka. [Mpu

HENPEACTaBNEHUN  yKa3aHHbIX AOKyMeHTOB KnueHTom bBaHk Bnpase
0TKasblBaTb B UCMOSTHEHUM NMOPYYeHUi no CueTy.
11. KnueHT o06si3aH npousBoauTb onepauun no CueTy B CTpOrom

COOTBETCTBMM C [AENCTBYIOWMM 3akoHoAaTenbcTBoM P®, HopmaTuBHbIMU
aktamu BaHka Poccuum u [Apyrvx YrnonHOMOYEHHbIX OpraHoB, a Takke
npasunamu baHka.

12. BaHK uMeeT npaBso:

- 0TKa3aTb B BbINOMHEHUW pacnopshkeHnst KnueHta o coBepLueHn onepaumm
no Cyety, Ha ocHoBaHuu n.11 ctatbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nel115-®3 "O npoTuBogencTsun neranu3aunm (OTMbIBaHWIO) [OXOAO0B,
NOMNyYeHHbIX MNPECTYNHbIM NyTem, U UHAHCUpOBaHW Teppopuama”, B
cny4yae, ecnu y baHka BO3HMKalOT NOAO3PEHUS, YTO ONepaLms CoBepLIaeTcs B
uensax neranusaumm (OTMbIBaHUS1) 4OXOA0B, NOMYyYeHHbIX MPECTYMHbIM MyTeM,
nnu ouHaHCMpoBaHUS TeppopuamMa.

B cnyyae npuHatus BaHkom pelleduss 06 oOTkaze B BbIMOMHEHWUU
pacnopspkeHust KnueHta o coBeplueHWM onepauuu, NpesycMOTPEeHHOro
nyHktom 11 crtatbn 7 ®PepepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 "O
NpoTVBOAEWCTBAN  Neranu3aumn  (OTMbIBAHWMIO) AOXOAOB,  MOMYYEHHbIX
NPecTynHbIM NyTeM, U hHaAHCUpPOBaHUIO TeppopuamMa”, baHk B NUCbMEHHOM
dopme npegocTaenseT KnueHty nHdopmaumio o gate n NpuymHax NpuHATUS
pelleHNss B CPOK He Mo3gHee NATM paboumx [HeN CO [HS NPUHSATMS
COOTBETCTBYIOLLErO pPEeLIeHNs MNyTeM JIMYHOTO BPYYEHUs| YyBeLOMIIeHUs
KnneHTy npm nocetleHun um odmca baHka, HanpaBneHns yBeAoMneHus no
3MEeKTPOHHOW MoyTe (MpyM 9TOM YyBeAOMIIEHME CYMTAeTCst MOMy4YeHHbIM
KnveHtoMm B MOMeHT oTnpaBku yBefgomneHus baHkom no nocnegHemy
n3BecTtHoMy baHKy agpecy onekTpoHHow nouTbl Knuventa), a Takke
NOCPEACTBOM MHbIX CPEACTB CBA3M (CneumnanbHble cpeAcTBa CBA3W, MoYTOBas
CBS3b C YBEJOMIIEHNEM O BPY4YEHUN);

- OTKa3aTb B BbIMNOSIHEHUW pacrnopshkeHnst KnueHTa o coBepLUeHWm onepaumm
no CuyeTy B cnyyae HenpepocTaeneHns KnveHtom  uHdopmaumu,
Heobxoanmon BaHky Ans ucrnonHeHuss TpeboBaHuii defepanbHOro 3akoHa
Ne115-®3 ot 07.08.2001 r. «O npoTVBOAEWCTBUN Nerannsaunmn (OTMbIBaHUIO)
[0XOA0B,  MONyYEeHHbIX MPECTYNHbIM  MNyTeM, W  (UHAHCUPOBaHUIO
Teppopusma;

- 0TKa3aTb B 3a4UCIEHNN IEHEXHBIX CPEACTB Ha CueT KnueHTa B cnyyae, ecnu
y BaHka BO3HMKalOT MOAO3pEeHUsl, YTO onepauusi COBEepLlaeTcsi B LEensx
neranusauuy (OTMbIBaHWS) JOXOAOB, MOMYYEHHbLIX NPECTYNHLIM NYTEM, UK
hMHaHCHpOBaHUsA TeppopuamMa.

BaHk npumeHsieT mepbl MO 3amopaxuBaHWio (BIOKMPOBaHUIO) AEHEXHbIX
cpeacts Ha CuyeTe, a Takke NpPUOCTAHABNMBAET ONEpaLMio C AEHEeXHbIMU
CpeAcTBaMM, 3a UCKIIOYEHNEM onepaLiin Mo 3a4NCIEHNIO AEHEXHbIX CPeacTB
Ha CueT, B cnyyasx ¥ B MOpsAKe, NPeAyCMOTPEHHbIX COOTBETCTBEHHO
noAnyHKTOM 6 nyHKTa 1 v nyHkTom 10 cTathbn 7, a Takke NyHKTamm 2 1 5 ctatbu
7.5 ®epepanbHoro 3akoHa ot 07.08.2001 Ne115-®3 «O npoTtuBoaencTBMm
neranusauun (OTMbIBaHWUIO) [OXOAO0B, MOMYYEHHbIX MNPECTYMHbIM MNyTeM, W
hMHaAHCUPOBAHUIO TEPPOPU3MAY.

13. BaHk umeeT npaBo oTkasaTb KNMeHTy B UCMOMHEHUW pacnopsikeHUst no
CueTy B cnydyae BbisiBNeHus akta OencTBuA (Ha MOMEHT COBEpLUEHUS
onepauun) B OTHOLUEHUM OQHOMO M3 Y4acTHUKOB nnaTtexa (oTnpaBuTens,
nonyyartens unu BeirogonpuobpeTtatens, a Takke UHAHCOBbLIX UHCTUTYTOB,
y4acTBYIOLUMX B WCMOSIHEHWU NnaTexa), OAHOW M3 CTOpOH Aorosopa nmbo
OTAEenbHbIX YCMOBUIA [OroBopa 3KOHOMUYECKWUX, (PUHAHCOBbLIX, TOProBbIX
CaHKUMA UMM orpaHuyeHunid, ycTaHoBreHHbIXx Poccuiickoin Pepepauveit,
Opranusauuen OO6beavHeHHbIX Hauwi, BbICWMMU  3aKOHOAATENbHLIMU
opraHamu EBponeiickoro cotosza unu YnpaBneHus KOHTpons 3apybexHbix
aktuBoB CoeanHeHHbIX LLTatoB Amepuku.

BaHk octaBnsieT 3a cobor npaBo 3anpocuTb AOMOMHUTENbBHYIO MHAOPMaLUWo
B CBSI3W C NPOBEAEHVWEM oOfepauun, pekoMeHAoBaTb OTkasaTbCs OT
COBEpLUEHUsI onepaunn B crydae BbiSBNeHUs dakta AedCTBUS (Ha MOMEHT

COBEpLUEHUs1 onepauun) UNuM Hanmuyius OBOCHOBaHHBLIX OMACeHWW, YTO B
OTHOLUEHWN OJHOTO W3 ee Y4YacTHWKOB (OTMpaBuUTeEns, nomyyatens, wunu
BblrogonpuobpeTaTens, a Takke (OUHAHCOBLIX MHCTUTYTOB, y4acTBYHOLUMX B
npoBefeHun nnaTtexen), MNPUMEHUMbl  3KOHOMMUYECKMe, (PUHaHCOoBblE,
TOProBble Mepbl OFPaHUYUTENBHOTO XapakTepa, yCTaHOBIeHHble Poccuiickomn
depepaument, OpraHusaumen O6beAWHEHHbIX Hauuii, ynonHOMOYEHHbIMU
opraHamu EBponevickoro Coto3a M YnpaBneHMeM MO KOHTpOMo 3a
MHOCTpaHHbIMK akTuBamu CoeMHEHHbIX LTatoB AMepuku.

BaHk He HeceT M He MOXeT HeCcTUu OTBETCTBEHHOCTb 3a <<6J'IOKVIp0BKy»
(«36M0p03Ky») AeHeXHbIX CpeCcTB, NPUOCTAaHOBKY npoBeadeHusa onepauum C
Lenblo BbISCHEHUSI AOMNONHUTENbHON VIHCbOpMaLI,VIVI nnn oTkas B NnpoBefeHnun
onepaunu TpeTbUMuU nuuammn — NHOCTpPaHHbLIMK 6aHKaMM-KOppeCI'IOH,D,eHTaMM
B CBSAA3N C BO3MOXHbIM HapylleHUEM MeXOYyHapOAHbIX 3KOHOMUYECKUX Mep
OrpaHNYnTENibHOro Xxapakrepa.

14. Bce nnatexu u BbiMnatbl co CuyeTa npoun3BoadATcAa B npenenax
KpeauToBOro octaTka Ha Cyere. OBep,upaq)T no quTy He JonyckaeTtcd, 3a
WUCKIMKYeHneM cny4yasa 3akrnioveHuns CTOpOHaMI/I OTAEeNbHOro cornaiwleHua.

Moa HecaHKUMOHMpPOBaHHBIM oBepapadTom noHUmaeTcst He
npefycMOTpeHHbIN cornalieHvem ¢ baHkom, oBepapadT (nepepacxoa),
BO3HUKLUWIA MO MPUYMHE BbIHY)XAEHHOTO npoBeaeHust baHkom onepauuu no
CueTy Npn HeJOCTaTOYHOCTM UMK OTCYTCTBUM Ha HEM [EeHEXHbIX CPEACTB B
CBSI3W CO CMeuucduKoi MNpoBeAeHUst onepauui €  UCMONb30BaHEM
aMUTUpOBaHHbIX BaHkom KapT.

C patbl BO3HUKHOBeHUs1 HecaHKuoHMpoBaHHOro oBepapadTa no Cuety, noa
KOTOpPOW MOHMMaeTcs Aata nposedeHuss BaHkom no CueTy onepauun npu
HeOCTaTOMHOCTM UIMM OTCYTCTBUWM Ha HEM [EHEXHbIX CPeacTB, Ha CyMMY
HecaHkuunoHnpoBaHHOro oBepapadTa ynnaymsarTcs WTpadHble NpoLeHTbl B
pa3mepe, ycTaHoBreHHOM Tapudom 3a nepuop € AaTbl BO3HUKHOBEHWS
HecaHkunoHupoBaHHoro oBepapadTa no Aaty ero noralleHnst BKIYUTENbHO.
Mpn BO3HMKHOBEHMM HecaHKuuoHMpoBaHHOro oBepapadTa KnueHt obsizaH
noracutb ero B TeyeHne 10 (4gecaTV) kaneHdapHbIX AHEW Cco [AHA
hOPMMPOBAHUA  BbINWCKM, OTpaxarolen ero BO3HUKHOBEHME, a Takke
ynnatutb baHky WTpadHble NPoLEeHTbI.

HecaHkunoHnpoBaHHbI oBepapadT M wTpadHble NPOLEHTbl norawarTcs
nytem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMOro
nebetoBaHust B cymme, Heobxogumon Anst ux noraweHuss co Cueta, no
KOTOPOMY BO3HWK HecaHKUMOHMPOBaHHbIN oBepapadT nnéo ¢ nHoro Cueta
KnneHTa B BaHke No Mepe NOCTYNNeHUs AeHeXHbIX CPEACTB, NPOM3BOAS, NpK
HeoGXoOMMOCTM, KOHBepcuio No kypcy baHka Ha gaTty cnvcanusi, Ha 4To
KnueHT pnaet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHue baHky.

15. CyMMbl 6aHKOBCKMX KOMUCCUIA U (DaKTUYECKMX pPacXomdoB, noanexalime
ynnate KnveHtom baHKy 3a coBepLueHue onepaumii no CuyeTy, B3MMaloTcs, No
ykasaHuo KnueHTa, n3 cymMMbl nnatexa (TOnbko B Cryyae OCyLeCTBIIeHUs
nepesoda 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBalTCA C
cooTBeTcTBYtoLLEro CyeTa B AEHb COBEPLUEHUS ONEPaLIMU U BO3HUKHOBEHHUS
pacxofosB.

Komuceusa 3a coBepLueHune onepaumii No OTKPbITUIO/M3BELLEHNIO 06 OTKPbITUM
ApYruMn GaHKaMU/MCNONHEHWIO aKKPEeAMTMBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTW OTHOCATCSt Ha cyeT KnueHTa B COOTBETCTBUM C YCMOBUSIMU
akkpeauTmBa. [pu OTCYTCTBUM B MNOPYYeHUM/aKKpeAUTUBE YyKas3aHUst Ha
nopsifok onnatbl 6aHKOBCKMX KOMWUCCWUIA U PacXofoB CyMMbl KOMWUCCWIA W
pacxofoB Mo akkpeAWUTMBY cnuckiBatoTcs co Cueta Knuenta.

CyMMbl perynsipHbix komuccuii baHka cnucbiBatotcs co Cyeta KnueHTa B
OeHb, YyCTaHOBMNEHHbIV BaHkoMm.

lMpenycMoTpeHHOEe HaCcTOSLLMM NYHKTOM CMMCaHne KOMUCCUI 1 akTU4eCKnX
pacxogoB co Cyeta KnueHta npousBogutcs BaHkom B nopsigke npsiMoro
nebeToBaHusi, Ha YTo KnneHT gaeT cBoe cornacue (3apaHee AaHHblii akuenT)
1 nopyyeHune baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMWCAHWE CPEACTB yKasaHUs Ha MopsidoK
onnatbl 6aHKOBCKMX KOMUCCWIA M pacXofioB cunTaeTcst ykazaHmem KnueHta Ha
CMCaHNe KOMUCCUIA U PACXOA0B:

" 1o nopy4eHunsm B pybnsax — co Cyeta B pybnsx;
" 10 NOpyYeHUsIM B MHOCTPaHHON BanioTe — U3 CyMMbl nnaTtexa.

17. BaHKk B YCTaQHOBIEHHOM WM MOPsiAKE HAYUCHSET TMPOLEHTbl Ha
KpeauToBble octatkm no Cuety. [lpoueHTbl paccuuTbiBaloTCA Ha 6Gase
OEeNCTBUTENBHOrO Yncna kaneHgapHblx AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BbaHk uHdopmupyeT KnueHta o pa3mepe npOLEHTHOMN
CTaBKM W O NOpsiAKe HaYUCNEHWUS MPOLEHTOB B MUCbMe-u3BeLLleHUn o6
oTkpbITUK CueTa. [MpoueHTHasi cTaBka M MOPSIAOK HAYWCIIEHWUS MPOLIEHTOB
MoryT ObiTb B mnioboe Bpemsi nepecMoTpeHbl BaHkom ¢ nocnepyowum
usBelleHnem KnueHta. Cymma npoLeHToB Bbinnaynsaetcs Ha Cyer.

18. Bbinuckn no CueTy cocTaBnsitotcsi BaHkoM exemecsiyHO — B MepBblii
pabounin aeHb mecsaua. Mpu oTcytcTBUM onepaumin no CuyeTy BbiMUCKa He
dopmupyetcs. Boinvcka no CyeTy cuMtaeTcs noaTBep>KAEHHOW, ecnn KnueHt
He NpeAcTaBun CBOV 3aMeYaHusi B TeHeHNe OQHOro Mecsla OT AaTbl BbIMUCKA.
MopteepxaeHve unu BospaxeHus o6 ocTaTke cpeacts Ha CueTe Ha 1-oe
aHBapsA KnueHT pormkeH Bbicnate baHky He nosgHee 15-oro sHBaps.
HenocTynnexnue nopaTBepxaeHWst Unu Bo3paxeHuit oT KnueHta Ha aTy gaty
paccmaTtpuBaeTcs baHkoM kak Npu3HaHve BbINVCKX NPaBUIbHON.

19. baHkoBckas koppecnoHaeHuusi no CuyeTy (B T.4. BbINUCKW) BblOaeTcs
KnneHTy no npeabsiBNEHWN JOKYMEHTOB, YAOCTOBEPSIOLLMX TUYHOCTb.

Ha ocHoBaHunM nucbMeHHoOro obpaieHusi KnueHTa, KoppecnoHaeHuus,
oTHocsilascs K KnueHTy, MoxeT HanpaBnsaTbCA B abOHEHTCKWNA SALWMK
opraHusauumn-paborogatens KnueHta ¢ nometkon “finyHo”.
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20. BaHK BbINOMHSET pacnopspkeHus KnueHTa o Bblaaye M NepevncreHmn
[EeHeXHbIX cpeacTB co CyeTa He nosgHee paboyero fHs, cCneaylLlero 3a
[IHEM NpefcTaBneHuns (NocTynnexvs) B baHk COOTBETCTBYIOLLETO NOPYYEHMS.
O6szatenbcTBo baHka nepes KnueHTOM MO NNaTexXHOMy MOPYyYeHUo
CUATAETCH UCMOMHEHHbIM B MOMEHT CrMUCaHUsi CyMMbl Mnatexa cC
KOppecnoHaeHTcKoro cyeta baHka.

Mnatexm co CueTa KnueHTa ocyllecTBNsOTCA B Nopsiake KaneHaapHow
oyepegHOCTM MNocTynneHnss B BaHk  pacyeTHbIX [OKyMeHTOB. [lpu
HeJoCTaTOYHOCTU AEHEXHbIX CPeAcTB Ha CueTe cnucaHmne AeHexXHbIX CPEACTB
OCyLUecTBRsSIeTC B OYepefdHOCTW,  OonpederieHHOW  AeUCTBYIOLMM
3aKkoHoaaTenbcTBom Pd.

Cpok, ycTaHOBMeHHbln BaHkoM Ans ucnonHeHusi nopydveHuin KnueHta Ha
OTKPbITWE aKkkpeauTVBa B pybnsx, AeNcTBYeT Npu CneaytoLwmx YCnoBusix:

= KnueHT npepocTasun obecnedexue, npuemnemoe ans baxka,

" YCNOBUSI aKkKpeauTuBa sBNATCA Ans BaHka npuemnembiMu (B T.u.
obsi3aTenbHbIM asnsercs npeasapuTensHoe cornacosaHue
MCMOSHAOLEro 6aHKa No OTKPbITOMY akKpeauTUBY).

3auncneHne Ha CuyeT NOCTYNMBLUMX B NOMb3y KNueHTa AeHeXHbLIX CpeacTs
npoussogutcs BaHkom He nosgHee paboyero AHs, CredyloLwero 3a gHEM
nocTynneHuss B BaHK COOTBETCTBYIOLLETO MIaTEXHOTo MopyYeHust (Kpeaut-
aBu130) UK caadm KnueHToM CyMMbl HasrIMuHbIMMU.

KoHBepcus [AeHeXHbIX CPefcTB, MOCTYNMBLLMX B nonb3y Knuewta Ans
3auucneHnss Ha CdeT, B BanTe OTNMYHOW OT BamoThl Cuyeta,
oCyLLecTBNsEeTCs no kypcy banka.

Mpu noctynneHun KnueHTty onpeneneHHblx deaepanbHbIM 3akOHOM OT 27
mioHst 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTB 61oaxeToB GIoAXEeTHON
cuctembl Poccuiickon ®epepaumm, noanexalimx 3auncrneHmio Ha 6aHkoBckue
cyeTa, onepauuMyM MO KOTOPbIM OCYLLECTBMSOTCA C  MCMONb30BaHUEM
HaLMOHanbHbIX MNaTeXHbIX MHCTPYMEHTOB (KapT nnatexHon cuctemsl MUP),
KnneHT nopy4yaet BaHky 3a4McnuTb NOCTYNMBLUYIO CyMMY BbinnaTt Ha CyeT, He
npeaycMaTpuBaloLWnin pacyeTbl No onepauusiMn ¢ BbiNyLieHHbIMM BaHkoM
KapTamy MexayHapoAHbiX nnaTexHbix cuctem Visa International Service
Association unn Mastercard Europe SA, onpegensiembii no cnegyowemy
npasuny:

- CYeT, yKa3aHHbIi B pacropshkKeHnn Ha 3auncneHve, nHave
- CYET B POCCUIACKUX PYGnsiX, OTKPbIThIN B BaHke nocnegHuM, nHave

- CYeT, yKkasaHHblii KneHToM B OTAENbHOM 3asBMeHWn, NPeaoCTaBneHHOM B
BaHk nocne nonyyeHus ysegomneHus baxka.

21. Mopy4yeHuss KnueHta o Bblaaye (nepeyvcneHun) cpeacts co Cuyeta
BbINOMNHSOTCA BaHKoM Tonbko B MOMHOW CyMMe, B mpefenax ocTatka no
Cuety. B cnyvae, ecnu B BaHK MOCTYNUT OAHOBpEeMeHHO |24
nopyyeHuit, obLas cymMma KOTOpbIX MpeBbILIaeT OCTaToOK CpeAcTB
BaHK, N0 cBOEMY YCMOTPEHMIO, BbIMOMHUT TOMbKO Te NOPYYeHNs (HE - .
OT WX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B MOMHON CYMME, HO He YacTUYHO, B
npegenax octaTtka cpedcTs Ha CueTe.

22. BaHK npu HanM4yuMmM TEXHUYECKON BO3BMOXHOCTU, NpeaocTaBnseT KnuenTy:

- nogknoyeHHomy k cucteme Enter.UniCredit n/unm umetowemy OCHOBHYIO
aKTMBMPOBaHHYIO U He3abnoknpoBaHHylo GaHkoBckylo kapTy BaHka (B Tom
yucre KpeauTHy), uHdopMauus o6 onepaumsix No KOTOPOW HanpasnsieT
Knuenty no cucteme SMS.UniCredit 6e3 gononHuTenbHOro 3anpoca; u

- nogkntodeHHomy k Enter.UniCredit (c onumen nonyveHns CeaHcoBbIx Kntoyel
Yepe3 SMS-coobLueHre) u/unu noakntoyeHHoMy k cucteme Phone.UniCredit,
n/vnn nopkntoveHHomy k cucteme SMS.UniCredit, ¢ nomoLubo KoTOpoM
KnneHT nopyunn bBaHky npegoctaBnaTb MHOPMaUuMio Mo onepauusim ¢
OCHOBHOW 6aHkoBCKoW kapTol BaHka,

BO3MOXHOCTb MOMy4vaTb [eHexXHble cpefcTBa B pybnsix 4vepes cucremy
ObICTPbIX NNaTeXeWn, onepaTopoMm M pacyeTHbIM LIEHTPOM KOTOpOW SIBNSeTCs
BaHk Poccuun, a onepauyoHHbIM 1 NaTeXHbIM KINMPUHTOBLIM LieHTpoMm — AO
«HCTIIK», ¢ ykasaHuem B kayecTBe aeHTudmKaTopa pekBU3MTOB nonyyartens
[EeHEXHbIX CPEeACTB HOMepa MobunbHoro TenedoHa KnueHta, coobLleHHoro
Bahky:

- npu nopkntodeHnn Kk cucteme Enter.UniCredit (c onuuen nonydvenus
CeaHcoBbix ktoyen Yyepes SMS-coobLueHue);

- npu nogknoyeHnn k cucteme SMS.UniCredit, ¢ nomoLubto koTopon KnueHt
nopy4un baHky npegoctaBnsaTb MHGOPMaLMIO MO onepauusiMm C OCHOBHOW
6aHkoBCKOW KapTol baHka (B TOM Yncne KpeauTHOWM);

- Npu nogkntoyeHnn k cucteme Phone.UniCredit;
- B oTAenbHOM 3asBneHwun KnveHTa nogjaHHoMy B BaHk Ans ykasaHus

UAeHTUdVKaTOpPa [ANs 3a4YUCTNIEHVst [EHEeXHbIX CPeACTB Yepe3 CUCTEMY
BbICTPbIX NNaTexen.

KnuneHT MoxeT oka3aTbCs OT MCMOMb30BaHUA/BOCCTAHOBUTL UCMONb30BaHUE
BbllL€YyKa3aHHOro VI,EleHTVI(*)VIKaTOpa ONS 3a4McneHnst Ha ero 6aHKOBCKMIA cyeT
AeHeXHbIX CpefCTB NoAaB COOTBETCTBYHOLLEe 3asaBlieHne B BaHk.

3auncneHve [AeHexXHbIX CPeAcTB MO MepeBodaM 4Yepe3 CUCTEMbl BbICTPbIX
nnaTtexei NpoU3BOAMTCA MO WAEHTUUKATOPY, MO3BOSIAIOWEMY OAHO3HAYHO

YCTaHOBUTb HOMEP 6aHKoBCKOro cyeTta nonyyarens un MNHOW I/IHCbOpMaLlVIVI o
nony4artene cpeAcTB No crneaywwemy npasuny onpeaeneHna cyeta:

a) B NepBylo oYepeab AeHeXHble CpeCcTBa 3a4MCNA0TCA Ha cyeT B pybnsx,
OTKPbITBIN AN pacyeToB MO  oOfepauusiM C  aKTUBUPOBAaHHOW U
HesabnokmpoBaHHON 1e6eToBOI KapToi (OTKPLITON HAa UMS U MO 3asBMNEHNIO
KnueHTa) 6e3 yctaHOBNEHHOro numunTa oBepapadTa, KOTopbI Bbin OTKPbIT
nocnegHum;

6) B cnyyae otvcytcTBuA Yy KnueHTa BbllueykasaHHOW [ebeToBoi kapTbl
OEHeXHble CpefAcTBa 3auucnsloTcss Ha Tekywui cyeT B pybnax (6es
OrpaHUYEHUsI pexuma WCMonb3oBaHWs) WU Ha Tekywmin cyeT «Knuk» B
pyonsix, KOTOpbI Bbin OTKPLIT Ha UMst KnneHTa nocnegHuM;

B) B cryyae oTCcyTCTBUSA y KrnveHTa BbllleykasaHHbIX Ae6eToBbIX KapT unm
Tekyllero cyeta (6€3 OrpaHMYeHUs PexuMa MCMorb30BaHUs), AEHEXHbIE
cpeacTBa 3a4nUCNAOTCS Ha cYeT B pybrisix, OTKpbIThIN KnueHTy B BaHke ans
pac4eToB Mo onepauusm ¢ Ae6eTOBOW KapTOM C YCTAHOBIIEHHLIM NUMUTOM
oBepapadTa, KOTOPbIN Bbif OTKPLIT NOCEAHUM;

r) B cnyvae otcyTtcTBust y KnueHta ne6eToBol kapThl U Tekyluero cyeta 6e3
OrpaHWYeHnst pexrma WCMoNb3oBaHWs MNepeBofa AEHEXHble cpeacTsa
3a4MCNIATCA Ha cYeT B pybnsix, OTKPbITHIA ANS pacyeToB MO onepauusm ¢
KpeauTHOW GaHKOBCKOM KapTOM, BbIMYLLEHHOW Ha UMsSi U NO 3asiBNEHUo
KnueHta, nocnegHum.

Mpn aToM 3ayncneHne Ha TeKyLUMiA c4eT B COOTBETCTBMM C N. «6» Bbiwe
npousBoautcs BaHKOM TONbKO B Cryyae HanuMuusi Ha MOMEHT 3auuCrieHust
3aknoyeHHoro mMexay KnveHtom u BaHkom foroBopa 06 ucnonb3oBaHum
cuctembl «Enter.UniCredit».

MHcopmaumsi 0 3auMcneHnn OeHexHbIX CpeacTB, MOCTYNUBLUMX 4epes
cuctemy ObICTpbIX mnaTexei, gosoautca baHkom fgo ceepeHus KnueHta
yepes cuctemy Enter.UniCredit w/vunu nytrem HanpasneHuss SMS-coobLeHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6HapyxeHus 6eccnopHo owuboyHoW  3anucu  no
KpegutoBaHuio wunu paebetoBaHumio CueTta baHk Bnpase npousBoAWTb
COOTBETCTBYIOLIEE WCMpaBneHne nytem AeGeToBaHWA UMM KpeaWTOBaHUS
Cueta 0e3 [AOMOMHUTENbBHBIX pacropsbkeHwid  KnueHta B nopsfake,
yctaHoBneHHoMm baHkom. Mpu aTomM B cnyyae obGHapyxeHus GeccrnopHo
oLwmnGoYHON 3anucu no kpeanuToBaHuto Cueta baHk MMeeT NpaBo cnvcbiBaTh B
nopsigke npsimoro Ae6eToBaHKst OLIMGOYHO 3a4nCreHHyo cymmy co CyeTa, a
B Crlyyae OTCYTCTBUSI UMW HeAOCTAaTOMHOCTU cpeAcTB Ha CuyeTe - C Apyrux
cyeToB KnueHta B BaHke, Npov3BoAsi, Npu HEOGXOAUMOCTM, KOHBEPCUIO MO
Kypcy baHka Ha gaTy cnucaHus, Ha 4To KnueHT aaet ceoe cornacue (3apaHee
AaHHbIN akuenT) n nopyyeHune baxky.

24. 3anor npas no [orosopy CuyeTa B nonb3y TpeTbuX NWL, He AonyckaeTcs
ecnu cornawieHne o6 MHOM He JOCTUrHyTo Mexay baHkom n KnueHnTom B
nMcbMeHHon dopme.

25. [Horoeop Cueta siBnsieTcst 6ecCpoyHbIM. YKadaHHbIN OrOBOP MOXET ObiTb
pacToprHyT, a C4yeT 3akpblT No nMCbMeHHOMY 3asBrneHuto KnueHTa. BaHk
BNpaBe OTKa3aTbCH OT UCMONHeHWs [loroBopa B criy4yae OTCYTCTBUS CPeAcTB
Ha CyeTe wnu onepaumii Mo Hemy CBbllle ABYX NeT, yBeAoMuB 06 3ToM
KnueHTa B ncbmeHHom chopme. [loroBop ByaeT cunTaTbes pacToprHyTbIM No
ncteveHumn 2 (OByXx) MecsiLieB C AaTbl HaNpaBneHNs Takoro yBeAOMIEHNs, npu
YCIOBMU HENOCTYNIIEHNS AeHEXHbIX CPpeAcTB Ha CueT.

BaHk BnpaBe pacTtoprHyTb floroBop CyeTa ¢ KnmeHToM Ha ocHoBaHum ab3aua
TpeTbero nyHkTa 5.2 cratbu 7 PegepansHoro 3akoHa Ne 115-93 ot 07.08.2001
r. «<O npotuBoAencTBMM neranu3auum (OTMbIBaHWMIO) AOXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MA» B CrydYae NpUHATUS B
TeyeHuWe KaneHgapHoro roga AByx v 6onee pelleHuii 06 oTkase B BbINOMHEHUN
pacnopsbkeHusi KnueHTa o coBepLUeHWU onepaumn Ha OCHOBaHWUM nyHkta 11
ctatbn 7 ®PepepanbHoro 3akoHa Ne 115-#3 ot 07.08.2001 r. «O
NPOTMBOAENCTBMM  neranu3aumn  (OTMbIBaHWIO)  [OXOAOB,  MOSYYEHHbIX
MPeCTYMNHbIM NyTeM, U (PMHAHCUPOBAHWUIO TEPPOPU3MAY.

B cnyyae npuHaTMa BaHkom pelweHus o pacTtopxeHun [orosopa Cuerta,
npepycMoTpeHHoro absauem TpeTbMM NyHkTa 5.2 ctaten 7 ®epepanbHoOro
3akoHa Ne 115-®3 ot 07.08.2001 r. «O NpOTMBOAEWCTBMU neranusauum
(OTMbIBaHWIO) LOXOA0B, MOMYYEHHbIX MPECTYMNHbLIM MYTeM, 1 PUHAHCUPOBAHUIO
Teppopusmay», baHk B nucbmeHHoW dopme npegoctaenseT KnueHty
VHOPMAaLMIO O AaTe U NPUYNHAX MPUHSITUS PELLEHWSI B CPOK He No3aHee NATu
pabounx AHeN Co AHSA NPUHATUS COOTBETCTBYIOLLErO PeLLeHNs MyTeM JINYHOTo
BpyyeHus ysegomneHus KnueHTy npu nocewenun um oduca baka,
HanpaBrieHVsl yBeJOMIEHNS MO 3NEKTPOHHOW noyTe (Npu 3TOM yBeAoMIIeHne
cunTaeTcs NosyveHHbIM KnmeHToM B MOMEHT OTNpaBku yBedoMneHust baHkom
no nocnegHemy usBecTHoMy baHky agpecy aneKkTpoHHoW nouTbl Knuexta), a
TaKKe MOCPEACTBOM WHbIX CPEACTB CBSI3W (CreuuarnbHble cpeAcTBa CBS3W,
NnoYTOBas CBA3b C YBEAOMIEHNEM O BPYHYEHUN).

Mocne 3akpbiTns CyeTa AoKyMeHTbl No CyeTy xpaHsATcst B BaHke B TeyeHve
5 ner.
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9 FOHKpe T BaHk

MpunoxeHune Ne2
K YCNOBMSIM KOMMIEKCHOTO 6aHKOBCKOro 06CNyX1BaHWst
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXxayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP

1. Hactosiwee lMpunoxeHne Ne2 k YCrnoBusim KOMMNIEKCHOro obcnyxuBaHuns
dpmsmyeckux nuy A0 HOHMKpeaut BaHkom  «YcrnoBus  Bbinycka U
MCMONb30BaHUs MexayHapoaHblix GaHkoBckux kapT VISA/Mastercard/MUP»
(panee — «YcnoBus BbiNycka M UCMONb30BaHUst KapT») ycTaHaBnueaet
npaBuna Bbinycka U obcnyxveaHus BaHkom mexayHapoaHblX GaHKOBCKMUX
kapT Visa International Service Association (ganee — «Visa») n/unu Mastercard
Europe SA (nanee — «MasterCard») w/vnu nnatexHon cuctembl «Mup»
(nanee — «MUP»).

2.B uensix Bbinycka MexgyHapopHon 6aHkoBckor kapTbl VISA u/vnu
MasterCard w/vunu MUP Ha cBoe ums (panee — «Kapta») KnueHT nopaet B
BaHk Hagnexawym o6pa3om 3anofHeHHOe W noAnucaHHoe 3asiBreHve Ha
BbINyCK MexayHapoaHon 6GaHkoBcko kapTbl VISA/MasterCard/MUP  no
dopme, ycTaHoBneHHo baHkom.

B 3aBucumocTu ot noxenanui KnueHta, ykadaHHbIX B 3asiBNEHNU Ha BbIMyCK
MexayHapoaHon 6aHkoBckol kapTbl VISA/MasterCard bBaHk, B cnyyae
NPUHATUS MOMOXUTENBHOTO PELUEHUSs O BO3MOXHOCTM BbiMycka KnueHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbiNyCK MeXayHapoaHoW 6aHKOBCKOW KapThbl
VISA/MasterCard/MVP ogHuM 13 cneaytoLnx cnocobos:

— ecnu KnueHT npocuT BaHK OTKpbITb Ha ero uWMs cyeT B Lensx
MCcnonb3oBaHVs AN pacyeToB Mo onepaumsam ¢ KapToi (Aanee — «KapToyHbIn
cyeT»), baHk akuenTyeT 3asBneHvWe nytem OTKpbITMA KapTouHoro cyeta. B
AaHHOM cnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoaHON
6aHkoBckon kapTbl VISA/MasterCard/MUP siBnsieTcs 3akiOYeHHbIM B Aaty
OTKpbITMS Ha uMsA KnueHTa KapTtoyHoro cyeTa.

- ecnn KnuneHT npocut BaHk ncnonb3oBaTb B kavectBe KapToyHoro cuyeTa
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeTt 3asBneHve nytem
Bbinycka KapTbl. B gaHHoOM cnyyae [loroBop Bbifycka M WMCMONb30BaHWS
MexayHapoaHon  6aHkoBckon  kapThl  VISA/MasterCard/MUAP  siBnsieTcs
3aKIMI0YEeHHbIM B AaTy Bbinycka Ha ums KnueHta Kaptol.

3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA u/unu
MasterCard wwunn MUP Ha umsa unHoro nuua (ganee — «[ononHuWTenbHou
kapTbi») KnueHT nopgaet B baHk 3asBneHue Ha BbiNyCcKk AOMNONHUTENbHON
mMexayHapogHoi 6aHkoBckow kapTbl VISA/MasterCard/MUP AO KOHuKpeaut
BbaHk. [anee Kapta n [ononHuTenbHas kapTa COBMECTHO WMEHYITCS
«KapTbl», a kaxaoe U3 nuu, Ha UMSA KOTOPOrO OHW BbIMyLUEHbI, UMEHyeTCs
«[epxatenby.

4. baHk Bnpase BbiNyCTUTL/NEpeBbINyCTUTL KapTy, oTnnyHyto oT Tuna KapTbl
(pasHoBuaHocTK KapTbl B pamkax OAHOWM MnaTeXHOoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbINyCK MexXayHapogHomn 6aHKoBCKOM KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOMNb30BaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBfIeHUM Ha BbINYCK MexayHapoaHon GaHkoBckon
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyvae, ecnu Tapudom bBbaHka npeaycmoTrpeHa komuccusa 3a
obcnyxuBanme Kaptol/Kapt, KnueHT o6s3aH nepeyncnutb Ha OTKPbITbIV
BaHkom KapTouHbI cYeT AeHexHble cpeacTBa B CyMMe, HeobxoavMmon ans
onnaTbl ykazaHHOM KoMUccum, No Kaxaon ns KapT, B cootTBeTCcTBUM C Tapudom
Banka.

6. OpHoBpemeHHO c BbinyckoMm KapTbl/dononHutensHon KapTtel BaHk
dopmupyetr TUH  (nepcoHanbHbli  MOEHTUMUKALMOHHBIA  HOMEp) —
YeTblpexaHayHoe YUCHo, NpeaHasHaYeHHoe Ans ayTeHTudukaumm flepxartens
npu cosepLueHnn onepauun no Kapte ¢ ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepmuHanos (ans Kapt Visa Virtuon MNMUH He dopmupyetcs).
MWH Bblpaetca KnueHty BaHkom Ha BGymaxHOM HocuTene B 3anevaTtaHHOM
KOHBEpTe WNW NPefoCTaBMSETCs C UCMONb30BaHMEM CreLlmarnbHbIX CPeacTB
CBA3K, B Nopsiake, npeaycMoTpeHHoM MpunoxeHrem Ned k Ycnosusim.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npefocTaBneHve
Knuenty/OepxaTtento KapTbi/JononHuTtensHomn KapTbl n MHa
OCYLLECTBMSIETCS TOMNbKO Nocne NocTynneHus Ha CyeT AeHexXHbIX CPeacTs,
yKa3aHHbIX B MyHKTE 5 YCMoBWi Bbinycka 1 UCMONb30BaHUsI KapT.

8. lMepen Havanom ucnonb3oBaHus KapTy Heobxoaumo aktuBupoBaThb (3a
ucknodeHvem kapT Visa Virtuon), npousBeas nobyo onepauuio  C
ncnonb3oBaHueM NHa unm ¢ ucnonb3oBaHWeM cneunanbHbIX CPeaCcTB CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmM YCrnoBusim.
Mocne aktuBaumm KapTbl ¢ “Cnonb3oBaHMeM crneumanbHbIX CPEACTB CBS3N
pekomeHayeTcs ocyLecTBUTL Nobyto onepaumio ¢ KapTton B 6aHkomare.

9. ObpaboTka nepcoHanbHbIX AaHHbIX Jepxartens [JononHWTenbHOW KapTbl,
koTopble coobuieHbl Knuentom bBaHky B 3asBneHumM Ha  BbInyck
[ONONHUTENbHOM MexayHapoaHow 6aHkoBckow kapTel VISA/MasterCard/MUP
AO HOHuKpeanT BaHk, a Takke 6yayT coobuieHbl KnueHTom/[depxaTtenem
[ononHuTenbHOM KapTbl BMOCEACTBUM, BKMoYas cbop, cucTematusaumio,
HaKomnmneHue, XpaHeHWe, YTOYHEHWe, WCMOoNb30BaHMe, pacrnpocTpaHeHue
(nepenavy onpeaeneHHOMy Kpyry nuu), 6rnokupoBaHue, YHUHTOXEHUE, KaK C
Mcnonb3oBaHVeM CPeAcTB aBToMaTusaummn, Tak u 6e3 cnonb3oBaHWs Takux

CpeqcTB, ocylecTBnsieTcs baHkoM ¢ cornacus [lepxatens [JononHuTensHom
KapTbl, BbIpaXeHHOTO B 3asBMNeHUM Ha BbINYCK [AOMOMHUTENbHO
mMexayHapoaHon 6aHkoBckoy kapTbl VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. O6paboTka npou3BoaMTCS B LENsX Bbinycka M obcnyxuBaHus
[lononHMTenbHOM  KapTbl, PacCMOTPEHWS  BO3MOXHOCTW  3aKMioveHus
poroBopoB Mmexay baHkom w [epxatenem [ononHUTENbHOW KapTbl B
OGyaylwieM M UCMOMHeHUs Takux [OroBOPOB, a Takke [Ana uenen
MapKeTVHIOBbIX uccriefoBaHuit. Cornacue Ha o6paboTKy MepcoHarbHbIX
[aHHbIX AeNCTBYeT B Te4eHne BCero cpoka AencTrs [JononHUTeNbHO KapTbl.
OT3bIB  cornacusi OCYLLECTBMSIETCS MyTEM HanpaBneHusi MUCbMEHHOro
3asBneHns B bBaHk, B 9TOoM cnyyae baHk npekpawaetr o6paboTky
nepcoHarbHbIX AaHHbIX, a8 NepCoHaslbHble AaHHble Moanexar YHUYTOXEHUIo
He nosaHee YeM Yepes CeMbecAT NATb NeT C AaTbl NpekpalleHns AencTBus
[ononHuTenbHOM kapThbl.

10. Bo BCeM, 4TO He yperynvpoBaHo YCrnoBusiMu, NPUMEHSI0TCA AeicTByloLLee
3aKoHoAaTeNnbCTBO Poccuitckon Ddegepauunm ] npasuna
VISA/MasterCard/MUP/ AO «HaunoranbHas cuctema nnatexHblX KapT».

11. Komuccusi Banka 3a obcnyxumanue Kaptbl/JononHutenbHon KapTbl,
cnuceiBaetca co Cyera mocne akTMBauuum U B [anbHeWleM 3a Kaxabli
crneaywowmii rog obcnyxvMBaHUa B COOTBETCTBMM C Tapudom, ecnu UHon
NOpSAOK M MEepUoAMYHOCTE He ykasaH B Tapude. AkTuBaumsa kapTbl Visa
Virtuon He npowusBoguTcs, komuccust BaHka 3a  obcnyxuBaHue
KapTel/JononHutensHol KapTbl cnuceiBaeTcs B COOTBETCTBUM C Tapudom
NpuW NOCTYNNEHUN AEeHEXHbIX CPEACTB Ha CYeT.

12. Kaxpgasa u3 KapT gevictButenbHa A0 nocnegHero AHA yKa3aHHOro B Hew
Mecsila W roga BKMOYWTENbHO. 1o OKOHYaHWKM cpoka  AencTBust
KapTbi/JononHutensHon KapTel BaHk nepesbinyckaeT ee Ha HOBbIV CPOK, eCrn
KnueHT He npeactaBut B BaHk MHbIX MHCTpykumi 3a 30 (TpuauaTtb) AHen Jo
ncteveHuss cpoka paeuncteus Kaptol/dononHuTtenbHon KapTbl M BbINONHUT
nonoxexus nN.23.9 Ycnosun Bbinycka U UCNonNb3oBaHWs KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B BbiNycke, nNepeBbiNycke WNW 3ameHe
KapTel/JononHutensHo KapTbl Mo cBoeMy YCMOTpeHuio u 6e3 ykasaHus
NPUYKH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YyMeHblaTb) B
OHOCTOPOHHEM MOPSAKE OrPaHWYEHUs Ha CHATWE HaNWYHbIX [EeHEeXHbIX
CcpeacTB ¢ ucnonb3oBaHvweM Kaptoel/JononHuTtensHon KapTel. MHdopmaums o
pelueHnn baHka 06 ycTaHOBNEHUM M/MINN M3BMEHEHNN YKa3aHHbIX OrpaHNYeHuiA
fnosogutcs Ao KnveHta aHanornyHo n3MeHeHusiM B YCroBusi.

13.3. 6nokupoBaTtb KapTty/[ononHutenbHyto KapTy:

npu ocnapusaHum flepxaTtenem kakon-nmbo onepauuu;

npu Hanuium y BaHka nNopgo3peHuii B HE3aKOHHOM WCMOMNb30BaHWUM
KapTbi/JononHutensHon KapTsl;

npu Hanuwuum y baHka nogospeHwn, 4yto onepaumm ¢ Kapton
coBepLlaloTca B UenAx neranu3auumu  (OTMbIBaHUS))  [JOXOAOB,
Nony4YeHHbIX NPECTYNHbIM NyTEM, UK (PUHAHCMPOBAHWSI TEPPOPU3MA;
"B cnyyae HapyLweHus KnuneHtom CBOMX obs3aHHOCTEN,
npeAyCMOTPEHHbIX YCNoBUSIMU;

npu nonyvyeHun TenedoHHOro ysBepomneHus [lepxatens o6 yrpate
KapTbl/JononHutensHon KapTbl 1 Npy OTCYTCTBUM NPOTUBOPEYNI MeXay
nMeHem HepxaTtens, HOMepom n CpPOKOM nencrensa
KapTbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no TenedoHy.

B Cry4ae BO3HWKHOBEHWS MPOCPOYEHHOI 3aA0HKEHHOCTH Mo Mio6omy 13
KpeaWTHbIX [LOrOBOPOB, 3aKMIOYEHHbIX Mexay KnueHTtom n baHkom.

npu HenpeacTtaBneHun KnueHtom/[epxaTtenem B BaHk AOKyMEHTOB 1
CBEAEHWI,  3anpawvBaemMblx BaHkoM B Uensx  UCMOMHEHWs
3akoHogaTenbcTBa Poccuiickon denepauum, nubo npefocTaBneHust nx
C HapyLleHeM YCTaHOBMEHHOrO Cpoka.

Mpn atom baHk BnpaBe wu3sbATb Kapty/[dononHutensHyio KapTy (3a
UCKIIOYeHMEeM criyyasi ee yTparbl).

Kpome Toro, BaHk vMeeT npaBo npeanpuHumath Nobble AeicTBUA no
NpefoTBPaLLEHWI0 HE3aKOHHOro 1cnonb3oBaHust  KapTbl/[ononHuTensHon
KapTbl BNMOTb A0 ee n3bATMS A0 NonyyeHusi oT [epxatens noaTBepXaeHus
COBEpLUEHUS UM onepauuin, OTHECEHHbIX BaHKOM k NOJ03pUTESNbHBIM.

13.4. NMepeBbinyctutb KapTy/[dononHutenbHyto KapTy npu nogospeHun Ha
HeCaHKLMOHMPOBaHHOE MCMOMb30BaHNe.

13.5. yHuutoxutb Kapty/JononHutenbHyto KapTy 6e3 npeasaputenbHoro
yBegomnenus Knuenta, ecnu KnvueHT He obpaTtuncs B baHk 3a nonyvexvem
KapTbl/JononHutensHon KapTel, No nctedeHun 6 (Liectu) MecsLeB co AHS eé
BbINycKa.

14. KnuneHT BnpaBe OTKa3aTbCA OT ucnonb3oBaHusi KapTel/JononHuTensHon
KapTbl 0O uCTeyeHus cpoka ee AeWcTBUsi, HanpasBuB B BaHk mucbmeHHoe
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yBegomneHve. C MOMEHTa MOMNy4YeHWsi ykasaHHOro yBeaomneHust baHk
6nokupyet KapTy/lononHutensHyto KapTty.

15. KnueHT umeeT npaso npu ycnosuu cornacus baHka nepesbinyctutb KapTy
apyroro Tuna, nogae B baHk 3asiBneHue o nepeBbiMycke MeXAyHapOAHON
6aHKOBCKOM KapThbl.

16. KapTou4HbI cHeT MOXeT BbITb OTKPBIT B py6nsix, Aonnapax CLUA nnu espo
no Bbibopy KnueHTa. Ha umsi KnueHta moxeT 6biTb OTKPbIT 0auH KapToyHbIn
cyeT Ans Heckonbkux KapT unu Heckonbko KapTOYHbIX CHETOB — MO OAHOMY
ons kaxgon Kaptbl. Bbinnata BaHkoM NpouUEHTOB, HaYMCMEHHbIX Ha
KpeauToBbI OCTaToK No KapTouHOMY CYETY, MPOU3BOAMUTCS B YCTAHOBIEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTBa, Haxoaswmecs Ha KaptoyHom cuyeTe, MoryT 6biTh
MCMONb30BaHbl TOMbKO AJfIi pacyeToB MO onepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHveM KapTbl/KapT w/vnu MCKNIOYUTENbHO C UCMONb30BaHWEM
aHanora cobCcTBEHHOPYYHOW noanucy. MNepeuncneHve AEHEXHbIX CPEACTB C
KapToyHoro cyeTa Ha Apyrue cyeTa, Bblaava HanuuHbIX AEHEXHbIX CPEACTB C
KapToyHoro cyeta u wuHble onepauun no KapTouHomy cueTy 6Ge3
ncnonb3oBaHus Kaptbl/KapT w/unu aHanora co6CTBEHHOPYYHOW MOANUCH
[ornyckaeTcsl Mo cornacoBaHuio ¢ baHkom.

Mo TpeboBanuio KnueHTa BaHk npegocTaBnsieT emy KOMWMWU MnaTeXHbIX
[OKYMEHTOB, NOATBEPXKAAIOLLMX NPaBUMbHOCTb CMUCAHUS AEHEXHBIX CPEACTB
¢ KapTtoyHoro cueTa.

18. Onepauumn no Kaptam ocyLlecTBnsaTCA B npeenax octaTka cpeacTs Ha
Cuere.

19. He ponyckaetcsa ucnonb3oBaHve KnueHtom-pesngeHtom P® Kaptol ans
CoBepLLEeHUs onepaumii, TpebytoLLX CornacHo BantoTHOMY 3aKOHOAATENbCTBY
P®  npepBaputenbHoro  npefoctaBneHuss B BaHk  QOKYMEHTOB,
060CHOBBIBaOLLIMX NPOBOAVMbIE BaMOTHbIE ONepaLymn.

20. Ecnu onepaumsi ¢ ucnonb3oBaHnem KapTtbl/JononHutensHon Kaptobl
coBepLleHa B BamnwoTe, OTNWYHOM OT BanoTbl KapToyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacyeTax no yKasaHHoi
KapTe/OononHuTtenbHol KapTe ocyluecTBnsieTca cneaytowmm o6pasom:

= MpuW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA wnm espo — no
Kypcy BaHka Ha OeHb OTpaeHusi cymMmbl onepauuu no KapToyHomy
cyery;
. npy COBEpLUEHUM onepauuv B BanioTe, OTNWYHOW OT pybnewn,
ponnapos CLUA unu eBpo - koHBEpCKS CyMMbl onepauuv B gonnapsl CLUA
ocyuiectBnsietca no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauMii Ha TeppuTopun Poccuiickoin depepaumn — B py6nu
Poccuitickon ®Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneayoLiem
OTpaKeHUn cymm aTux onepauuit B gonnapax CLUA wnm B pybnsx
Poccuinckonn  ®epepaumm  no  KapToyHoMy — cyeTy,  KOHBepcus
ocyulectensetca baHkom no kypcy BaHka, ycTaHOBMEHHOMY Ha AeHb
OTpaKeHWsi CyMMbl onepauum no KaptoyHomy cuery.

21. 3asBneHue o 3akpblTun KapToyHoro cyeTa npeacraensietcst KnveHtom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex AewcTtsyowmx Kapt, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH GbiN OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHnuss o6 yrtpate aTux Kapt. [lpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnosui 3asiBneHne o 3akpbiTn KapToyHoro cyeta cuutaertcs
HenpencTaBneHHbIM. OQHOBPEMEHHO C 3asiBNEHNEM O 3aKpbiTUM KapToyHoro
cyeta KnueHT npepctaBnsieT baHky nopydyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
AaTbl npeacTaBneHns B baHk 3asBneHns o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MnaTexXel OCTATOK YUCHALWMXCS Ha HEM
[EHEeXHbIX  CPeAcTB  nepeyncnsetcs No  ykasaHHbIM  KnueHTom
pekBusnTam/BblgaeTcs HanuyHbiMK, a KapToyHbIl cHeT 3akpbiBaeTcs.

22. BaHk exxemecsiyHo, B TeyeHue nepsbix 10 (aecatu) pabounx gHen mecsiua,
crieqylollero 3a OTYETHbIM, (hOpMUpYeT cBeaeHuss 06  onepauusix,
COBepLUEHHbIX ¢ ucnonb3oBaHneM Kaptol/[dononHutensHon Kaptbl (nanee —
«CBefeHnsa») 3a UCTEKLLWI kaneHaapHbIi mecsu,. Npu oTcyTCTBUM onepaunin
¢ wucnonb3oBaHnem  Kaptbl/dononHuTtensHon  KapTtel CBepeHuss He
dopmupytoTCs.

CBefeHusi MoryT BbITb BblaaHbl KnueHTy npu ero nuyHon siske B BaHk nv6o,
no 3anpocy KnueHTa, HanpasneHbl B 3N1EKTPOHHOM BUAE MO OTKPbITbIM CETAM,
npuyem B nocnegHem criydae BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBS3M, a TakKe 3a KOHdMAeHUManbHOCTb WHdOopMaLum,
nepefaHHon B OTKpbITble ceTn. CBeaeHunst no JononHutensHon Kapte moryt
6bITb BblAaHbl epxatento JononHutensHon KapTol.

CBefeHnsi cuuTaloTcs NoATBEPXKAEHHbIMKU, ecnu  KnuewTt/[depxaTtens He
npefcTaBui CBov 3amedaHusi B TedeHne 30 (TpuauaTtu) kaneHaapHbIX AHER ot
[aTbl AOKYMEHTa.

23. KnueHT 0653aH:

23.1. npu coBeplleHWM onepauuii ¢ ucnonb3oBaHveM KapTbl consmepsitb
CyMMy NnaHupyemon onepauuv Takum obpasom, YTobbl Npu nocneayoLiem
OTpaXKeHU CyMMbl 3TOW onepauuy No cHeTy AN pacyeToB Mo onepauusmM ¢
KapTon He gonyctutb HecaHKuMoHpoBaHHOro osepapadTa;

23.2. cobnoaath 06Lme npaBuna coBepLleHns onepauuin ¢ UICNonb3oBaHUEM
KapTbl, @ »MeHHo:

a) npoBepsiTb NepeA NoAMUCaHUEM Crvna UMM Yeka KacCcoBOro TepMuHana
NpaBUIbHOCTb CNEeAYIOLWNX AaHHbIX:

- CyMMy ornepaumu, ykadaHHyto B rpade “Utoro/Total”;

- BanioTy onepawuu;

- [fary onepauwu;

- Homep KapTbl;

- Ha3BaHWe TOProBOro/CepBMCHOrO NpeanpuATUS Unn H6axka.

Mpn oTom KnneHt cormaceH C Tem, 4YTO MOAMNWCHIBAs Crvn/yex,
Knvent/[epxatens npu3HaeT NpaBnnbHOCTL YKa3aHHON B HEM CyMMbI.

6) MonyuuTb Mocrne COBEpLUEHWSI onepauun OfHY KOMuilo OOPMIEHHOro
yeka/cnuna;

B) Npy odopMneHn onepauun no onnaTte TOBapoB W yCnyr, a Takke npu
NONy4YeHUN HanMYHbIX AeHeXHbIX cpeacTs B baHke nunu B 06MeHHOM nyHKTe ¢
ucrnonb3oBaHneM KapTbl — NpeabsiBAATL Kaccupy no ero Tpe6oBaHuio nacnopt
WNW WHOW [AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb, a Takke BBECTU MO
TpeboBaHuto kaccupa MNH Ha cneumanbHol knaBnaTtype;

r) nocne onnaTbl TOBAPOB WNN YCMyr, NOMyYeHUs HanuuHbIX B baHke unu B
06MEHHOM MyHKTe — y6eauTbes, YTo KnueHTy Bo3BpallyeHa MMeHHo ero KapTa;

A) B cnyyae yaepxaHus KapTel 6aHkomatoMm — obpatutbcs B
WHdopmaumoHHbli  LieHTp BaHka no TenedoHy (7 - 495) 956-3636
(KpPYrmocyTo4Ho).

23.3. He gonyckaTb HE3AKOHHOrO Mcronb3oBaHus KapTel, B TOM yucne Ans
onnaTbl TOBApOB W YCMNyr, 3anpeLleHHbIX 3aKoHOAATEeNbCTBOM B CTpaHe
KnuexTa/Oepxatens, n B 3TUX Lensx:

Heme[neHHO nocne nonyyeHus KapTbl nognucatb ee Ha OGOPOTHOM
CTOPOHE LLapuKOBOWN PY4KOWN;

HWKOMY He nepefasaTb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyvenun MNHa Ha BymaxHoM HocuTene ybeauTbCsi, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEpTE, He WMeloleM HafpbliBOB W
NOBPEXAEHNI, — B MPOTUBHOM CIly4ae HemeaneHHO MHGopMUpoBaTh 06
3TOM BaHk;

no nonyyeHun MHa 3anOMHUTL €ro 1 YHUYTOXMTb JINCTOK, HA KOTOPOM
oH HaneyvaTaH. 3anucb MMWHa, npu HeobxoammocTun, cneayeT Aenatb
Takum obpasom, 4ToBbl HUKTO He Mor goragatbcesi, 4to 3to — [MUH.
3anuck MWHa cnegyeT xpaHuTb B 3aLUMLLEHHOM MecTe OTAenbHO OT
KapTbl;

BBoAuTb MNWH Takum 06pasom, 4TOObI HUKTO HE MOT BUAETbL HabrpaeMbIx
umdp;

B crnyyae ytpaTbl KapTbl unu ytpatel cekpeTHocTu MNNHa HemeaneHHo
obpaTuTbesa B BaHk anst 6nokvposaHus KapTol;

YHUUTOXMTb KapTy, paspe3aB ee Ha [OBe 4YacTu NOMepek MarHUTHOW
nonochbl:

o No OKOHYaHWK cpoka AencTena Kaptol;
o no nonyy4yeHun Hosow KapTbl B3ameH KapTbl, Cpok
[eiCTBUSA KOTOPOW NCTeKaeT B TeKyLleM MecsiLie.
23.4. poBecTU nomnoxeHus nyHktoB 23.2. u 23.3 Ycrnosun BbiNycka W
ucnonb3oBaHWs KapT Ao ceedeHus [epxartenen [ononHutenbHeix KapT u
TpeboBaTh OT HUX UX COBMIOAEHNS;
23.5. Bbinnaynsatb baHky cymmbl:

= onepaumi ¢ ucnonb3osaHnem Kaprt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkunoHpoBaHHbI oBepapadT no KapToyHomy cyeTy;

pacxonoB BaHka, dakTnyeckn nNpoun3BeaeHHbIX B uensx
npeaoTBpaLleHnst W/unM npecevyeHnst HEe3aKoHHOTo  WCMOoMb30BaHUS
KapTbl/[JononHutensHon KapTbl.

23.6. Bo3BpaTuTb B BaHk KapTbl, CPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHus Kapr;

npv npeactaeneHnn B baHk 3asBneHuns o nepesbinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpblTun KapToyHoro cyeTa;
no TpeboBaHuio BaHka.

Mpn HeBo3moxHocTU Bo3BpaTa Kaptbl/dononHutenbHon KapTbl B BaHk,
KnueHT pomkeH npefcrtasute B baHk nucbmeHHoe yBepnomneHve ob ytpare
KapTbi/JononHutensHon Kaptol. Mpy 3ToM KnneHT onnayvBaeT BCe pacxoabl
Banka no 6nokupoBaHuio u usbATUIO KapTel/JononHutensHoi KapTbl. B
cryyae HeromnyyYeHWs ykasaHHOro yBefdomrieHust BaHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuv ¢ ucnonb3oaHvem Kaptbl/[JononHutensHomn
KapTbl. [lononHuTenbHasi kapTa unu NMCbMeEHHOe yBefoMIeHne o6 ytpate
[lononHuTensHOM KapTbl MOryT ObITb Takke MpuUHATHI OT [epxatens
HononHutenbHon KapTbl;

23.7. B cny4yae ytpatbl Kaptbl/dononHuTtenbHon KapTtel u (unun) ee
HeCaHKLMOHNPOBAHHOM MCcnonb3oBaHUm TpeTbUMU niuamu
He3ameanuTensHo MHdopmupoBatb 06 3ToM BaHk no  TenedoHy

KpYrnocyTouHo cnyx6bl BaHka +7 (495) 783-8303 c uenbio GrOKMPOBKU
KapTbl/JononHutensHo KapTtbl. He nosgHee AHA, cnegywouwiero 3a AgHem
obHapyxeHusi akTa yTpatbl, ucnonb3oBaHus Kaptbl/JononHutensHo KapTobl
6e3 cornacust KnueHta/[lepxatensi itMCbMeHHO coobLmuTb 06 3Tom B BaHk . [1o
MOMeHTa  nonyyeHuMss  baHkom  3TOrO  MUCbMEHHOrO  3asiBNEeHWs
Knuexta/Oepxatensa KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun c
ncnonb3oBaHneM KapTtbl/[JononHutensHon KapTbl;

23.8. HesamepnutenbHo WHdopmupoBaTb baHk 06  oBHapyxeHun
KapTel/JononHutensHon KapTbl, paHee 3asiBMIeHHON YTpayeHHOW, He
MCnonb3oBaThb ee N BepHYTb B baHk B TeyeHne 3-x paboumnx aHer ¢ MOMeHTa
obHapyxeHus:;

23.9. ana nepesbinycka KapTbl/dononHutensHo KapTel B CBA3M C
McTevyeHneM cpoka ee AeicTBus, HaunHas ¢ 15-ro yucna nocnegHero mecsiua
cpoka peuncteua Kaptbel/dononHutenbHon KapTel, obecneuntb Hanuune
AeHexHbIX cpeacTB Ha KapToyHoMm cyeTe ans onnatbl komuccun Bavka 3a
ob6cnyxumaHue Kaptel/JononHutensHon KapTol;

23.10. coxpaHATb BCce AOKYMEHTbl Mo onepauusam ¢ Kaptow/Kaptamu u
npepocTaBnsaTe Mx B BaHk no nepBomy TpeGoBaHuio nocnegHero Ans
yperynmpoBaHnsi BO3MOXHbIX Pa3HOrMacuii, CBsI3aHHbIX C WCMOMNb30BaHUEM
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KapTbl;

23.11. He3ameanuTenbHo m3Bewartb baHk B nucbmeHHoW dopme 060 Bcex
M3MeHeHUsIX B CBOeM cTaTyce u ctatyce [Aepxatens [JononHutensHomn KapTbl
(M3MEHeHVe TpaXdaHCTBa, MOCTOSHHOTO MECTOHaXOXAEHUs!, MaCMOPTHbIX
OaHHbIX 1 Np.) U APYrUX AaHHbIX U 3asBNEHUI, KOTopble OH coobwmn BaHky
npu Bbinycke KapTbl/JononHutensHon KapTbl.

24. BaHK He HeceT OTBETCTBEHHOCTU 3a HEYNONTHOMOYEHHOE UCMONb30BaHNe
NHa, a Tawke 3a nwbble noasorM W 3moynotpebneHuss npu  ero
MCMOsb30BaHNN.

25. [epxatenb Kaptbi/JononHuTensHon KapTbl uMeloT npaBo nonyyatb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncnonb3oBaHveM cuctembl «SMS.UniCredit» ¢ yueTom Ycrnosuii 6aHKOBCKOro
06CnyXnBaHUs € UCMOSIb30BaHWEM CrieLparnbHbIX CPEACTB CBS3N.

26. TlonTBepxaeHWsi  COBEpLUEHUS  omnepauuii  C  WCMOMb30BaHUEM
KapTtbl/JononHutensHoi KapTel, nHcpopmauma o6 onepaumnsix, COBepLLEHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHot  KapTtbl, o 6nokupoBke
KapTbi/JononHutensHon KapTel, HanpaenstoTca baHkom KnveHTy:

- nyTeM pasMelleHus CcooTBeTCTByloWero coobleHns B cucteme
OncTaHumoHHoro 6aHkoBckoro obcnyxvBanus «Enter.UniCredit», B cnyvae
3aknoyeHust KnueHtom n BaHkom goroBopa 06 MCNONb3oBaHWM CUCTEMbI
«Enter.UniCredit», n cuntaetca nony4yeHHon KnueHTom B gaTy pasmeLleHus
BaHKOM B yka3aHHOW cucTemMe COOTBETCTBYIOLLErO COOBLLEHMS;

- MnyTeM HanpaBrieHUs COOOLUeHUs Ha HOMep MobunbHoro TenedoHa,
ykazaHHoro KnueHTom npu nogkrtoyveHnm k cucteme «SMS.UniCredity;

- B CBeAeHusX, popMuUpyeMbix 1 Hanpaensembix KNnneHTy cornacHo nyHKTy 22
YCnoBuin BbIMycka 1 UCMOMbL30BaHUS KapT.

27. KﬂI/IeHTy MoryT GbITb AONOJTHUTENbHO OKa3aHbl YCnyru, Ha4ducneHbl

npemmanbHble GOHYCbI U/UU NPefOCTaBMEHbI MHbIE NbroThbl B COOTBETCTBUM C
COrMaleHNsMK, 3aKMioYeHHbIMU Mexay BaHkom W TpeTbuMu nuuamm, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnocob6amu, KOTOpble OH COYTET
uenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KnueHTy HUKakux
rapaHTUi UNu 3aBEPEHit B OTHOLLIEHUMW TaKUX YCIYT, HAYUCNIEHWIA U/WUMW NbIOT,
a TaKke X Ka4ecTBa, HaNU4Ks U HENPEPbLIBHOMO NPeJOCTaBEHNS.

28. B cnyyae, ecnu Bbinyck KapTbl npegnonaraeT okasaHue KnueHTy
[OMOSHUTENbHBIX YCIYr TPETbUMU NuLaMu (CTpaxoBOW KOMMaHWEN u T.M.),
KnueHt npepoctasnsier baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETbUM Nuuam amunmio, umsi, otyectso KnueHta, Tun u
Homep KapTbl, cpok peuncTBus KapTbl, a Takke WHyl0 UHdOpPMauumio,
HeobxoauMMylo TpeTbUM nuuam Ans okasaHusa ycnyr Knuenty. Mpu atom B
criyyae pacTopXeHusi cornalleHus mexay baHkamu n atumu nuuamu, bank
MMeeT MpaBo C AaTbl PacTOPXKEHWs COrnalleHus npekpaTuTb nepegavy
VHOpMaLMK YKa3aHHbIM NnLaM.

29. KnueHT nponHdOopMrpOBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoHHbIX  neperosopoB  Mexay  Knuentom/[epxartenem
HononHutenbHon KapTtbl n BaHkom.

30. baHk paccmaTtpuBaeT 3asiBreHusi KnueHTa, cBsidaHHble C OcnapvBaHUEM
onepauui, CoBepLUEHHBIX C Ucnonb3oBaHnem KapTol/JononHutensHomn KapTbl,
B TeYeHWe CpoKa, YCTaHOBIIEHHOrO 3akoHoaaTenbcTBoM Poccuiickoit
depepaumn. MNpu aTOM MHOPMALUA O pesynbTaTax PacCMOTPEHUst 3TOro
3asBneHus npegocTasnsieTcst KnveHTy no ero 3anpocy unu B CPoK He nosgHee
YeMm yepes 30 KarneHgapHbIX AHEN CO AHSA ero nonyyeHus BaHkom, a Takke He
nosgHee Yem Yepes 60 kaneHaapHbIX AHEN CO AHA nonyyYeHust baHkom Takoro
3asBreHuss B crnyvae ucnonb3oBaHnus Kaptbl/[JononHutensHon KapTbl ans
OCYLLLECTBNEHNS TPAHCTPaHUYHOrO NepeBoAa AEHEXHbIX CPEACTB.
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9 FOHKpe T BaHk

MpunoxeHune Ne 3
K YCNOBMSIM KOMMIEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

O6wwme ycnosusa npuema AO IOHKpeaunT BaHk

AeHEeXHbIX cpeaAcTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. HacTtosiwee MpunoxeHne Ne3 k YcnoBusiM KOMNIEKCHOro 06cnyxmBaHms
dusnyecknx nuy AO HOHuKpeant Bankom O6wwme ycnosusi npuema AO
OHUKpeanT BaHk AeHexHbIX cpeacTB dm3ndeckmx nuu, B 6aHKOBCKME BKNaabl
(nanee «O6wwme ycrnoBus nNpuema BKNaZoB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHeXHbIX cpedcTB husmyeckux nuiy B
6aHkoBCkVe BKNaabl (eno3uThbl).

2. bBaHKk npuHMMaeT pAeHexHble cpeactBa KnueHTa B pOCCUMACKMX
pybnsax/vHocTpaHHoM BantoTe, Haxoaswumecst Ha Cyetax KnueHTta B BaHke, BO
BKNagbl (Aeno3unTbl) Ha OCHOBaHMW AoroBopa 6aHKOBCKOro Bknaaa (aenosnta).
Buabl 1 ycnoBus BKNagoB (4EMO3UTOB) YCTaHOBIEHbI «YCMOBUSIMU MpremMa
CpOYHbIX BKNagos dpusnyeckux nuu B AO FOHNKpeaunT BaHky», AeicTByoWMMM
B baHke Ha fJaTy npuema [JeHexHbIX CpefCTB BO Bknaj (Oanee «Ycrnosusi
Mprema Bknagosy). Bknagbl B Nonb3y TpeTbMX MWL, HE NPUHUMAIOTCS.

3. B uensix pasmelyeHus B baHke Bknaga (aenosuta) KnueHt nuuHo nnbo
Yepes foBepeHHoe N1uo nogaeT B baHk Hagnexaiunm obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asiBrieHVe Ha pa3MelleHue AeHEeXHbIX CPEACTB BO BKMaj
(nanee «3asBneHne Ha BkNaa») no opme, ycraHoBrneHHon baHkom.

Bua Bknaga u ero cylwecTBeHHblE YCNOBUS (HAaUMEHOBaHWeE BantoTbl, CyMMa U
CpOK BKnaga, NpoLeHTHasi cTaBka), ykasaHHble KnueHTom B 3asiBneHun Ha
BKNad, AOSKHbI ObiTb NpegycMoTpeHbl Ycnosusimv Mpuema Bknapos. Mpu
3TOM [OMKHO coGnofaThbCcsl COOTBETCTBME MEXAY BWAOM BKNaga U ero
CYLLIECTBEHHBIMI YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [Mpvema
Bknagos.

B Tom cnyyae, ecnu cormacHo Ycnosusm [lpvema BknagoB ogHo unu
HecKonbKo CYLLECTBEHHbIX YCMOBWIA Bknaga onpepensiotcs baHkom un
KnneHToMm npw 3aknioveHnn gorosopa Bknaga (aenosuta), KnveHt go nogaum
BaHky 3asBneHus Ha Bknag cornacyet 3Tu ycnosus ¢ baHkom no tenedoHy.

[Ona 3aknioveHnss gorosopa Bknaga baHk npepoctaBnset KnueHty ans
paccmoTpenusi Tabnuuy ycnoeuin goroBopa 6aHKOBCKOro Bknaga, kotopas
[omkHa 6bITb UM paccMoTpeHa, nognucaHa v npeacTaeneHa B baHk BMecTe ¢
3asiBneHMemM Ha Bknag. 3asiBfieHMe Ha BKnag, cocTaBneHHoe KnveHtom ¢
HapylweHNeM ykasaHHbIX B HacTosweM nyHkTe TpeboBaHuin, a Takke
3asBneHve, npeactaeneHHoe 6e3 nognucanust Tabnuusl ycnosuin goroopa
6aHKOBCKOro Bknaga, baHkom kK UCNOnMHeHWIo He NpUHUMaeTCs.

MoaTBepxaeHMeM nprvema AeHeXHbIX CPEeACTB BO Bknag ssnsertcs «Mucbmo-
n3BelleHve O npueme Bknaga», kotopoe odopmnserca baHkom no
yCTaHoBIeHHOM UM chopme 1 BpydaeTcs KnneHTy npu ero nuyHom siBke B baHk,
ofiHaKo He Mo3xe AaTbl BO3BpaTa BKNaja.

4. Cymma Bkrmaga MoXeT OblTb W3MeHeHa (yBenuyeHa/yMmeHblUeHa)
KnneHtom nytem npepoctaBneHns baHky «3asBneHus Ha M3MeHeHne CyMMbl
Bknaga» no dopme baHka B cnyyae, ecnu 3TO NpeayCMOTPEHO B YCNoBUsX
Mprema Bknagos Ans cooTBETCTBYIOLLErO BUAa BKnaaa.

MoaTBEpXOAEHMEM U3MEHEHMSI CYMMbI BKNnaaa siBnsieTcs «MMcbMo-n3BeLleHve
06 n3mMeHeHUM CymMbl BKnaga», kotopoe odopmnsieTcsi u Bpyyaetcs KnneHty
B NOpsiAKe, YCTAHOBMNEHHOM B NyHkTe 3 O6LUMX YCMOBWIA Nprema BKafoB Anst
Mncem-n3BeLLeHuii o npuemMe Bknaaa.

BaHk nmeeT npaBo oTka3aTb KnneHTy B 3a4McneHnn AeHeXHbIX CPeACTB Ha
cYyeT no Bknagy (AenosuTy) B Criyyae Hanuyms nogo3peHuii, YTo onepaums
coBepLUaeTCcs B Lensx neranusauum (OTMbIBaHUSI) [OXOAOB, MONyYeHHbIX
NPecTYNHbIM NyTeM, UNu hMHaHCMPOBaHWS Teppopu3Ma.

5. WHctpykumm KrnveHnta 06 aBTOMaTU4eckoM pasMelleHuV Bkraga Ha
HOBBbI CPOK, coepiKaLunecst B 3asiBNEHNN Ha BKnag, cnonHsoTcs baHkom no
BKIaAaMm, B OTHOLLEHUM KOTOpbIX B Ycnosusx MNpruema Bknaga npeaycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MHCTPYKUMIA. B cnyyae npekpailieHus
npvema BaHkom AaHHOro B1Aa Bknaga, mbo M3MeHeHust cpoka pasMeLLeHnst
[aHHOTO BMAa BKNaaa, aBToMaTUYeckoe pasmelleHne BKaaa Ha HOBbIi CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MelleHne BKnada Ha HOBbI CPOK OCYLLECTBNSETCS
no nopy4eHuio KnneHta Ha ycnoeusix 1 no cTaBkam, AenCTByOWMM B BaHke
Ha paTy aBToMaTtuyeckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmeleHusi baHkom no Ycnosuam [lpuema Bknaga
npekpaLleH npuemM AeHeXHbIX CPeACTB B BUA, BKNaAa, ykadaHHbI B 3asiBreHun
Ha BKnag, To KnneHT Bbigaven MHCTPYKUM 06 aBTOMaTU4ECKOM pasmeLLeHnmn
3TOro BKMaja Ha HOBbIV CPOK nopyyaeT baHKy ocyLecTBUTL aBTOMaTU4eckoe
pa3melleHe AeHEeXHbIX CPpeACTB BO BKMaf C YCMOBUSMM, aHanornyHbiMu
yCnoBusIM BUAa BKNaaa, ykasaHHoro B 3asiBneHun Ha Bknag (Bantota Bknaga,
CpOK BKIaja, MMHMManbHasi Cymma BKrafa, MakcumarbHasi cymMma Bkraga,
nopsiaoK  BbIMNaTtbl MPOLEHTOB, NEPUOAWYHOCTb  BbiNfaTbl MPOLIEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMNafa, BO3MOXHOCTb 4YaCTUYHOTO W3bATUSA
BKIaAa) Npu Hanuymm Takoro Buaa Bkrnaga B banke. Mpu aToM, npu Hanuyuu
B nuvHeiike BknagoB baHka AByx u 6Gonee BkNagoB C aHanorMyHbIMK
napametpamn KnveHT nopyyaeT baHKy oOCywWwecTBUTb aBTOMaTuyeckoe
pa3melleHe [eHeXHbIX CPeacTB BO BKMNag C Havbonbluein npoueHTHOW
CTaBKOW.

7. Tpwn oTcyTcTBMM B nuHelike BkNagoB baHka Bknaga € ycnosusamu,
aHanorMyHbIMM napameTpaMm BuAa BKMafja, yka3aHHOro B 3asiBNMeHUM Ha
pa3melleHne [AeHexXHblX cpeacts BO Bknag, KnueHT nopyvaet badky
OCyLeCTBUTbL aBTOMaTNU4YeCKoe pasmMmelleHne AeHexXHbIX CpeaCcTB BO BKNaa Ha
YCrOoBUSIX, OTMNIMYHbIX OT BMAa BKMaga, ykasaHHOro B 3asiBNeHWM Ha
pasMelleHne [OeHexXHblX CcpeacTB BO BKMag, HO He npuBogdwnx K
yxXyAwawwmuMm napameTpam Bknaga. [lpu aToM He paccmaTpuBaloTcsl, Kak
ycnosud, yxyawarwlwive napamMeTpbl BKnaga, crneayouime ycrnosus:

* npepocTaBrieHne BO3MOXHOCTY NOMOMHEHUS U/UMN YACTUHHOTO U3bATUS
[EHeXHbIX CPeACTB Co BKaga,
= ocylecTBreHne BbINNaTbl NpOLEHTOB c onpeaeneHHoi
NEPVOANYHOCTLIO, B TOM YMCIIE MyTEM MPUYUCIIEHUS UX K CyMMe BKnaga.
B cnyyae otcytctBust B bBaHke Bknaga, OTBEYAlOLIEro BbllEyKa3aHHbIM
VHCTpYKUMAM KnueHTa, KnueHT npocuT cuuWTaTb CBOE COOTBETCTBYMOLLEe
nopyyYeHve Ha aBTOMaTMYECKOE pasMelleHVe AEHEXHbIX CPeACTB BO BKNaj
OTO3BaHHbIM.

8. Bce 3asBneHusi, odopmnsiemble B pamkax OB6LWMx ycrnoBwui npuema
BKMafoB, MOryT 6biTb HanpasneHbl KnveHtom B baHk Ha GymaxHOM HocuTene
B TeyeHve pabouero BpemeHu baHka, a Takke C UCMONb30BaHMEM CUCTEMbI
«Enter.UniCredit»,,B  nopsgke, yctaHoBneHHom [punoxeHvem Ned «k
Ycnosuam.

Mpn atom 3asBneHus, odopmnsembie B pamkax OOLMX ycrnoBuin npuema
BKMNafoB, nepeaaHHble B BaHk B pabounii aeHb He no3aHee 19 yacos 00 MUHYT
(B NATHULY W NpeAnpasgHUYHble OHU — He nosfHee 18 yacoe 00 MUHYT) no
MeCTHOMY BpeMeHuW Ana 3asBrneHui, npeacTaBrieHHbIX Ha ByMaxHbIX
HOCUTensX, MO MOCKOBCKOMY BpeMeHW Ans 3asiBneHui, nepefaHHbIXx C
ucnonb3oBaHnem cuctembl «Enter.UniCredit» B cTpykTypvpoBaHHOM BuAe,
ucnonHsotcs baHkom B AeHb VX NpefcTaBneHus. 3asBreHus, nepeaaHHble
nocrie yka3aHHOTO BpeMeHu, B Hepabouve npasgHWYHble U BbIXOAHbIE AHU,
noanexar ucnonHeHunto baHkom Ha cnegytownini paboymnin feHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBneHun Ha BKnag,
npeaycMaTpuBaloLLEM TaKkyld BO3MOXHOCTb, CyMMa BKMaja BMeCTe C
Ha4MCrEeHHbIMK NPOLEHTaMMN NOCHe OKOHYaHWsi Cpoka ero AevCcTBUS [OMKHa
6bITb Bo3BpaLlleHa KnueHTy HanuuHbIMu, BKag nepeodopmnsieTcs Bo BKag
[0 BocTpe6oBaHUSA B AeHb OKOHYaHWS CpOKa ero encTBus.

B aToM cnyyae no WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HauYMCreHHbIMM NPOLEHTaMn MOXeT ObITb BbifaHa KnneHTy HannyHeiMu, nnbo
nepesefeHa Ha CyeT KnueHTa, OTKpbIThIV B BaHke B BantoTe pa3meLLeHHoro
BKknaga. besHanuuHbli  nepeBod  OCYLLECTBNSAETCA Ha  OCHOBaHMU
3anonHeHHoro KnueHTom 3asBneHuns Ha nepesog no opme baHka.

Mpn aToM KOMMWCCKS 3@ BblAayy HanMWYHbIMKM CyMMbl BKNaaa W NPOLIEHTOB C
KnueHTta He B3umMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLLEHWNS CTOPOH MO
[OroBOpy cyeTa, Ha KOTOPOM pa3MelleH Takoi Bkrad, perynupytoTcs
nonoxexusimu MpunoxeHus Ne1 k YcnosusiM, oTHocsLWmMMuUcs k CYeTy, Homep
koToporo ykasaH KnueHtom B 3asBneHun Ha Bknag. MpoueHTbl No cyeTy, Ha
KOTOPOM pasMeLleH Bknag Ao BocTpeboBaHWs, BbiNnavnBaloTcs No CTaBke,
paBHoOW cTaBke no CyeTy B COOTBETCTBYOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4MCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brknanos.

MpoueHTbl Ha BKkNag HauucnalTCA C  JaThl, Cneaywwen 3a [gaTton
pa3MelLieHUst AeHeXHbIX CPeACcTB BO BKMag A0 AaTtbl MX Bo3BpaTa Ha Cuyer
KnuexTa B BaHke / Bblaaum cpefcTB HanMuHbiMu/nepeodopmieHns Bknaaa Bo
BKMaz 40 BOCTPe6GOBaHUS BKIOUUTENBHO.

CymMmMa NpoUEHTOB MO BKMagy paccuuTbiBaeTcs Ha 6ase hakTu4eckoro
KONMYecTBa kaneHAapHbIX AHel B rogy (365 unu 366 gHelt COOTBETCTBEHHO).

Mpn pocpoyHoM wCTpeboBaHWMM CyMMbl BKMaga MNpPOLEHTbl Ha BKNag
HauncnalTCs B pasmepe, NnpegycMoTpeHHoM ans CyeTa B COOTBETCTBYIOLLEN
BasnioTe, 3a BpeMs hakTU4eCcKoro HaxoxXaeHus AeHeXHbIX CpeACcTB BO Bknage,
eCnu MHoe He ycTaHoBneHo Ycnosuamu MNMpuema Bknagos.

11. B cnyvae Hapywenus Knuentom Ycnosun [lpuema Bknagos npu
YaCTUYHOM CHATUM [EHEXHbIX CPeACTB (CHWKEHUS CyMMbl BKNaga Huxe
MWUHUMaIbHOW CyMMbl BKMafa, YCTaHOBIIEHHOWN ANs COOTBETCTBYIOLEro Buaa
BKMaga), AOroBOp BKMaga pacTopraeTcs, CyMMma BKMaga 3a4ucnsercs Ha
CyeT, NpoLeHTbl Ha BKNag Ha4YNCNSIOTCS B pasmepe, nNpeayCMOTPEHHOM Ans
CuyeToB B COOTBETCTBYIOLLEN BantoTe, 3a BpeMs (DakTU4ECKOro HaxoXaeHust
AEHeXHbIX CPeAcTB BO BKMage, €Cnv MHOe He YCTaHOBMEHO YCMoBUsiMM
Mpuema Bknagos.

B cnyyae nepeuucneHuss cymmbl BKraga Mo MHbIM OCHOBaHUSIM [0 AaThbl
OKOHYaHWS cpoka Bkrnaga (B TOM YuCrie MO WUCMOMHUTENbHBIM [OKYMEHTaM)
OCTaTOK CPefCTB Ha cyeTe Mo BKNag AOIMKEH ObiTb HE HMXKEe MUHUMarnbHON
CyMMbl BKknaga, yctaHoBneHHom Ycnosuamu [lpuema Bknagoe Ha paty
3aknioyeHns gorosopa Bknada. Ecnu B pesynbTaTe Takoro nepedvcrneHus
OyaeT HapyLLEHO YCroB/e O MUHUMArbHOM CyMMe BKnaaa, TO AOrOBOp Bkaaa
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pacTopraeTcsa B nopsAagke, ykasaHHOM B npeabiayliem absaue.

12. KnueHT 06513aH 0becneumntb Ha CueTe, ykazaHHOM B 3asiBNEHWN Ha BKnag,
Hanuume LEHEXHbIX CPEeACTB, AOCTATOYHbIX A4S UCMosiHeHust BaHkoM aToro
3asBneHus.

13. KnueHT nmeeT npaBo A0OCPOYHO ncTpeboBaTh CymMMy Bknaga, yBeaomuB
06 atom BaHk B nucbmeHHoW dopme nytem Bblaaun baHky «3asBneHus Ha
focpoyHoe ucTpeGoBaHue Bknaga» no ¢dopme baHka. [JocpoyHo
ncTpeboBaHHasi cymma Bkraja Bcerga 3auucrisietcss Ha CuyeT, ¢ KOToporo
Bknag 6bin pasmelleH.

14. BaHk 06513aH:

a) No WUCTeYeHWUM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsMKU KnueHTa,
ykazaHHbIMM B 3asiBNeHUVM Ha BKMag, BEpHYTb CyMMYy BKnaga BMecTe C
HauucreHHbIMKM npoueHTamMu Ha CuyeT KnuveHTa (Mo cpoyHomy Bknagy c
eXeMeCsIYHOW BbINNaTol NPOLEHTOB CyMMa MPOLEHTOB, HAYUCMEHHbIX Ha
[aTy UCTeyeHus cpoka Bknaga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsiHHbIX BbINnaT, ykazaHHbl KnneHTom B 3asBneHuy Ha Bknaga);

6) ynnayvBaTh NPOLEHTHI Ha BKMaz B pasmMepe v B NOpsiAKe, YCTAHOBNEHHOM
Ycnosusimu MNMpuema Bknagos;

B) OCYLLECTBNATb pacyeT W yaepXaHue Hamnora ¢ [0oXOoAa, NOosyYeHHOro no
BKNafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATElbCTBOM
Poccuiickon degepauum;

15. B cnyyae 3a4McneHus M3nuLLHe BbiNayeHHbIX CyMM npoLueHToB KnneHT
npepocTaBnseT baHky 3apaHee AaHHbIM akUenT Ha CrucaHue W3NULIHe
BbINMayYeHHbIX CyMM MpoLueHToB c ntboro cuyeta KnveHta B bBaHke, ¢
npou3BefeHnemM, nNpu HeobXOoAMMOCTU, KOHBEPCUWU AEHEXHbIX CPeacTB Mo
Kypcy BaHka Ha aaTy cnucaHus.

16. MNpwn nonyyeHnn KnveHToM BKkNaja B MHOCTPaHHOW BanoTe Yyepes kaccy
Batka, baHk nMeeT nNpaBo BO3BPaTUTL OCTATOK MO BKNagy B pasmMepe MeHee
Lenon eavHuubl, N6o MeHee MUHWMAaNbHOrO [OCTOWMHCTBA 6GaHKHOTBI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickon ®enepaumm no Kypcy nokymnku,
yCTaHOBIIEHHOMY BaHKOM Ha MOMEHT BbINOMHEHUSt onepaLum.

17. BaHKk BnpaBe ChUcbiBaTb C AEMO3UTHOTO CYeTa CyMMbl, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KNveHToM COOTBETCTBYIOLLErO
pacnopspKeHus.

18. MynbT1BanioTHbIN BKNag - AEHEXHbIE CPeACTBa, BHECEHHble KnueHTom B
HecKomnMbKMUX BarnTax Ha CPOYHble [eno3uTbl. MynbTuBanioTHble BKNadbl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LyMX ycrnoBuii Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKPbIBAIOTCA AEMNO3UTHbIE CYeTa B BasntoTax, NpeanoXeHHbIx baHkom.

18.2. KnneHT nmeeT BO3MOXHOCTb B TEYEHWE CPOKa Bknada OCYLECTBNATb
KOHBEPCUM MO  [Oero3uTHbIM CYeTaM, OTKPbITbIM B pamMKkax OHOro
MynbTuBanioTHOro Bknaga, B MNpeaenax CymMMm, MpeBbilLAKWMX pa3Mepbl
HECHWXaeMbIX OCTaTKOB AN Ka4oro M3 Aeno3nTHbIx cHeToB. KoHBepcus no
[eno3uTHbLIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ans onepauuii no
cyetaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLECTBMNEHUs!
nepesoaa. KnMeHT MOXeT OCyLLeCTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUA
Nno OEeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax ogHoro MynbTuBanoTHOro
BKMaga.

18.3. TpoueHTbl Ha cymMMbl MynbTMBaMIOTHOrO BKMNaga HAYUCNATCA NO
KaaoMy U3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMY BKnagy
BbINNayMBalOTC Ha cveTa KnveHTa B COOTBETCTBYlOWEN Banwote B
3aBMCUMOCTV OT BuAa Bknaga no Ycnosusm MNprema Bknagos. B cnyyae, ecnu
37O NpeaycMoTpeHo Ycnosusimu Mpuema Bknagos, HAa4MCNEHHbIE NPOLIEHTbI
C yka3aHHoi B Ycnosusix [Mpuema BknafoB neprvoanyHOCTBIO NPUYMCASIOTCA
K CymMMe Bknaga (kanuranuavpyloTcsl), yBenuymMBasi CyMMbl [AenO3WUTHbIX
cyeToB MynbTUBanioTHOrO BKMaaa.

18.4. B cnyyae Hapywexus KnueHtom Ycnosui lNpuema Bknagos npwu
YaCTUYHOM CHSATWUM [OEHEXHbIX CPeACTB - CHWXEHMS CyMMbl BKNaga Huxe
HeCHWkaeMoro octaTtka moboro M3 AenosuTHbIX cHeToB MynbTUBAmNOTHOrO
BKMNaga:

norosop MynbTVBanOTHOrO BKaja pactopraercs;

CyMMbl Bknaga 3auucnsiotca Ha Cuyeta KnueHTa B COOTBETCTBYHOLLEN
Baniore;

NpOLEHTbI Ha BKNaj HauyMcnswTca B pa3mepe, NpedyCMOTPEHHOM AN
CyYeTOB B COOTBETCTBYHIOLLEW BantoTe.

19. B cny4ae HewcrnosiHeHWs (HeCcBOeBPeMeHHOro ucnonHexus) baHkom
CBOWX 00s13aHHOCTEN MO BO3BpaTy BKMaga Wwunu ynnatbl CyMMbl NMPOLEHTOB,
HaUMCNEHHbIX MO BkNagy, OH ynnauusBaeT KnueHTy no €ero nuMCbMEHHOW
NpeTeH3NN HeYCTOWKY 3a KaXabli AeHb MPOCPOYKN Ha CYyMMY HEUCMOMNHEHHbIX

06513aTenbCTB:

= no Bknagam B pybnax - no knwodveBow cTaBke baHka Poccuu,
[e/icTBOBaBLUe Ha [JaTy HeucnonHeHuss BaHkoM  ykasaHHbIX
06513aTenbCTB;
no Bknagam B BantoTe - no craBke LIBOR/EURIBOR («BasoBas
cTaBKka»), AENCTBOBABLUEN Ha AaTy HEeUCMNOoNHeHNs BaHKkoM yka3aHHbIX
obsizatenbcTB  («[ata OenWcTBUS CTaBkU»), yBENUYEHHOM Ha 1%
rofoBbIX.
Y6bITKM CBEPX HEYCTOWKM He BO3MELLaloTCs.

B cnyyae, ecnu:

- basoBas cTaBka He 6bina onybnukoBaHa Ans [laTbl AECTBUS CTABKK, W (MNn)
- agmuHucTpaTop BasoBol cTaBkM OOGbBbSBNEH HEMnaTexecrnocobHbIM (Mpu
3TOM He HasHa4YeHoO HOoBOe NuLOo, aaMuHUCTpUpyollee basosyto crasky), u
(vnn)

- aAgMUH/CTpaTop TaKkoW CTaBKM MNPUHUMAET peLleHWe O npeKpaLleHun
(NOCTOSIHHOM UnW BpemeHHOM) pacyeTa basoBoil cTaBku (npu 3TOM He
Ha3Ha4yeHO HOBOE NWLO, aAMUHUCTpUpylowee ba3oByto cTaBky), U (unu)

- agMUHUCTPaTOp MpUHUMaeT pelleHne 06 WM3MEHeHUU npaBun pacyeTta
Ba3soBoli cTaBku,

BMecTo Ba3oBoii cTaBku npumeHsieTcst ctaBka («HoBas BasoBasi ctaBkay),
KoTopas SBRsieTCs:

(a) oduuManbHO YCTaHOBMEHHOW  WUNK
anbTepHaTVBbl ANs BasoBol cTaBku:

(i) apmuHucTpaTopom BasoBoii cTaBku; unu
(i) mo6bIM YNONMHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hosas BasoBasi craBka Oyaer yctaHoBneHa wnu
pekomMeHAgoBaHa nuuamMm B COOTBETCTBMM C nyHkTamu (i) u (i) Bblwe
OHOBPEMEHHO, TO TMpUMEHeHWo noanexut Hosas basoBas craBska,
YyCTaHOBMEHHas UNN pekoMeHAoBaHHasA CornacHo NyHkTY (ii);

(b) obwenpuHATON Ha MeXZyHapooHOM unu  noboM  NpUMEeHUMOM
BHYTPEeHHeM (DMHaAHCOBOM pPblHKE Kak NpeeMHunk ba3oBow cTaBku; unm

(c) npeemHukom basoBoii cTaBku, KOTOPbLIN 6yAeT 3ameHaTb basoByto cTaBky,
YyCTaHOBMEHHYI0 Ha [laTy AecTBUS CTaBKW.

«YNONMHOMOYEHHBI OpraH» O3Ha4aeT OO NPUMEHUMbIA LieHTpasbHbI
6aHK, perynsitop wnv Opyroi Haa3opHbIA opraH unu ux rpynny, unu niobyo
pabouylo rpynny WnM KOMMUTET, CMOHCUPYEMYIo, BO3IMaBsieMylo Wnu
COo3BaHHYt0 No TpeboBaHMIo NOBLIM 13 NepevncrieHHbIx opraHos unm CoeTom
no dmHaHcoBow ctabuneHocTu (Financial Stability Board).

B cnyyae ecnu Ha [aTty gencTBua cTaBku 3HaveHwe basoBon ctaBku wunu
HoBow Bas3oBoi CTaBkM MeHblue Hyns, ANA uenen HacToawuid Ycrnosun
BazoBas cTaBka cumMTaeTcs paBHOW HymMio Ha COOTBETCTBYIOLLYIO AaTy.

pekoMeHayeMon B KayecTBe

20. BaHk umeeT npaBO pacToOprHyTb [OOroBop Bknaga (menoswTa) Ha
OCHOBaHuK ab3aua TpeTbero nyHkta 5.2 ctatbu 7 defepanbHOro 3akoHa ot
07.08.2001 Ne 115-®3 «O npoTvBOAEWCTBMM mneranusauum (OTMbIBaHWIO)
[I0XOA0B, MOMYYEHHbIX MPECTYMNHbLIM NMYTeM, ¥ PUHAHCUPOBAHUIO TEPPOPU3Ma»
B Cryvae NPUHATKSA B Te4eHWe KanenaapHoro roga AByx v bonee pelueHnin 06
oTKa3e B BbINOMIHEHUN pacnopsbkeHns KnueHta o coBepLueHWn onepauum Ha
ocHoBaHuM nyHkta 11 ctaten 7 PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTuBOoAenCTBUM neranu3auun (OTMbIBaHUIO) OOXOAO0B,
NONYy4eHHbIX MPECTYMHbIM NyTeM, 1 (MHAHCUPOBAHWIO TEPPOPU3MAY.

Mpu pacTopxeHun goroBopa Bknaga (4eno3unta) no ykasaHHbIM B HACTOSILLEM
MyHKTe OCHOBaHusIM bBaHk BO3BpallaeT AeHexHble cpedctBa Ha Cuet
KrnneHTa, ¢ koToporo 6bin pasMelleH Bknag (Aeno3wT), BMECTE C CyMMOW
NPOLIEHTOB, HAYUCMEHHbIX Ha CyMMy BKnaga (genosuta) Mo cTaBke B
COOTBETCTBUM C YCNOBMSIMI pacTopraemoro AoroBopa Bkraga (aenosuta) 3a
haKkTUYeckoe KONMUYecTBO OHEW, B TeyeHue KOTOPbIX [EeHEeXHble cpeacTBa
HaxoOWnuchb Ha cyeTe Mo BkNagy.

B cnyyae npuHaTUS BaHkoM pelleHus O pacTOpXeHWW [orosopa Bkraaa
(menosnTa), npegycMoTpeHHoro ab3auem TpeTbuMm nyHkTa 5.2 crateun 7
PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAeiCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, n
drHaHCcHpoBaHuio Teppopusmar, baHk B nucbMeHHoM hopme npegocTaBnseT
KnneHTty mHdopmaumio o gate u NpuYnHax NPUHATAS PeLleHNs B CPOK He
nosgHee nATU paboynx AHEN CO AHSI NPUHSTUSI COOTBETCTBYIOLLETO PeLLIeHust
nyTem IMYHOro BpyYeHus yBefomMneHns KnueHTy npu nocelleHmn um oguca
BaHka, HanpaBneHusi yBe[OMIEHUS MO 3MNEKTPOHHOW mnoyTe (Npu 3TOM
yBE[IOMIIEHNE CYMTAEeTCs MOfyYeHHbIM KnMeHTOM B MOMEHT OTnpaBku
yBegomneHuss baHkom no nocnegHemy wu3BecTHoMy banky appecy
ANEeKTPOHHOWM MoYTbl KnueHTa), a Takke nocpeacTBOM WMHbIX CPEACTB CBS3N
(cneunanbHble cpeacTBa CBSA3W, MNOYTOBAs CBA3b C  YBEJAOMIMEHMEM O
BpyYEHUN).
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9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee Mpunoxernne Ne4 k YcnoBusiM KOMNIeKCHOro obcnyxmBaHus
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnykuBaHWs € WUCMOMb3OBaHMEM  cheuuanbHbIX — CPedcTB  CBSA3W»
ycTaHaBnvBaeT npaBuna nepegadv KnueHTy wHgopmauuu, CBsi3aHHOW C
npepocTaBneHvemM KnueHTy ycnyr B COOTBETCTBUM € [JOroBOpoM, 1 npuema ot
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCropsiKeHWin) c
MCcnonb3oBaHWeM cneunanbHbIX CPeAcTB CBsA3WM (Oanee COOTBETCTBEHHO
«Ycnyruny, «NHbopmauusy, «[loKyMeHTbI»). OxasaHue Yenyr
noaaepxueBaeTcs crneuyuanbHbiMy 6aHKOBCKMMU cUCTEMaMM NpOrpaMMHOro
obecneyeHus (nanee «Cuctema», «CuUCTEMbI»), ykazaHHbIMU B YCMOBUSAX
6aHKOBCKOro 06CnyX1BaHUs C UCNOSb30BaHWEM crieumarnbHbIX CPEACTB CBS3M.

1.2. MepeyeHb Ycnyr ycTaHaBnvBaeTcs baHkom B pa3pese kaxaon Cuctembl.

MepeyeHb Ycnyr MoxeT 6bITb B Nto6oe Bpemsi nameHeH baHkom: paclumpeH —
C nocrieayloLmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO M3MEHEHWeM AEWCTBYIOLLEro 3aKkoHo4aTeNbCTBa, ykasaHHbIA CPok
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUW COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMYXWUTb
OCHOBaHMWEM [Nl OTMEHbl UM U3MEHEHUS 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHvWe Ycnyramu rapaHTupyertcs
BaHkoMm B AHW, siBRsiowmMecs pabounmmn no 3akoHopaTtenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI M onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOTO — OBCnyXuBaHus €
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrne4yeHue — NporpaMmmMHO-TEXHUYECKMUE CpeacTBa

Knuenta, HeobxoauMmblie ANs Nonb3oBaHUs Ycnyramu C UCMonb3oBaHUEM
crneunanbHbIX CPeAcTB €Bsidn. TpeboBaHua Kk AnnapaTHoMy obecneveHuto

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — dacTb Cwuctembl, coaepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — O[HO3HAYHOE YCTAHOBMIEHWE JMYHOCTU
KnueHTta nytem nposepku Maponsi, coobuieHHoro KnueHtom npu obpatueHun
K cooTBeTCTBYlOLLe CrcTeme, BKNoYatoLLen NpoBepKy cooTBeTcTBus Mapons
n IlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnueHty JlorvHom u obecneumBaiowias ayTeHTUdMKaLmo
KnuenTa B cooTBeTcTBYlOLWEN CHCTEME.

2.1.5. MdeHmugpukayusi — nposepka Cuctemon cakra perucrpaumm B
Base paHHbIx BaHka JlornHa, ucnonb3oBaHHoro KnveHTom npu obpaiieHum k
CucteMe, a TakkKe YCTAHOBMEHWE NPUHALANEXHOCTU Yyka3aHHoro JlorvHa
KnueHry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsioLias O[HO3HaYHO
naoeHTudunuymnposats KnueHTta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnmeHtom Ana noatsepxaeHus [lokymeHTa, nepegaBaemMoro
¢ nomouwpto Cuctembl. CeaHcoBbli Knod  sABRsieTcA  aHanorom
cobcTBeHHOpyYHON noanvcy KnveHta v NpocTon 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon ®epepaummn o1
06.04.2011 r. Ne 63-®3 «O6 aneKkTpoHHOW NoANUCH».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm Knuenta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioumn
(ecnu ucnonb3ayloTcs B COOTBETCTBYIOLLEN CrucTeme).

3. [paBa 1 0683aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneynBaTb Haanexallyo paboty Cuctem n ux cooTseTcTeme
PykoBoactBy [lonb3oBaTenss no cooTBeTcTBylowen Cucrteme (ecnum
Ycnosusamu npegycMoTpeHo usgaHve baHkom Pykosogctsa lMonb3sosatens
cooTBeTcTByloLEe CucTembl);

3.1.2. NpoV3BOAUTL 3a CBOW CYET M B MUHWMasbHble CPOKVM BCe
Heobxoaumble paboTbl NO  BOcCTaHoBReHW0 Cuctembl B criyyvae
BO3HUKHOBEHMWS1 Kakux HewcnpaBHocTel (cboeB) B ee paboTe, UcnpaBnsTb
ownbku B pabote CucTembl, BO3HMKLLVE MO BUHe BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3@HHbIM C

3.2. KnueHT 06s3aH:

3.2.1. “cnonb3oBaTh ANs NONyYeHUs YCnyr Hagnexalliee u ucnpasHoe
AnnapaTHoe ofecneveHue, Kak OHO OMpeferneHo [Ans COOTBETCTBYHOLLEN
Cuctembl, a Takke obecneuvMBaTb €ro TexHUYeckoe o6CnyxvBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u ycraHaBnmaeTcsa KnmeHtom 3a
CBOW COBCTBEHHbIN CYeT;

3.2.2. obecneynTb cCoxpaHHOCTb 1 TanHy CpeacTs gocTyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ansi aBTopusaLMM B MOOMIIBHOM TenedoHe UMM NnaHWeTHOM
KOMMbloTepe, BKIIOYAsi, HO He OrpaHWyMBasiCb, GUoOMeTpuyeckme [aHHble
(aBTOpM3auMsi Mo oTneyaTKky nanbla pyku), a Takke Apyrne [aHHble,
ucrnonb3yemble ANS BXoAa B NporpaMmmHoe obecreveHne, npegoctasnsiollee
BO3MOXHOCTb MCNOnb3oBaHnsa Cructem u/vnu obecnevmnsaioLme BO3MOXHOCTb
XpaHeHust CpeacTB foCTyna), @ Takke MOBUIbHBIX TeNedOHOB U NNaHLLETHbIX
KOMMbIOTEPOB  C  YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
coxpaHeHHoW wuHdopmaumenn o CpeactBax AOCTyna B HEAOCTYNHOM ANS
TpPeTbMX MU, MecTe.

3.2.4. npeanpuHUMaTb HeoGXoAuMble Mepbl NPefoCTOPOXHOCTW Ansi
npeaoTBpaLleHust HeCaHKLMOHMPOBAHHOIO Ucnonb3oBaHus Cpeacts AocTyna
W, ecnu YCnoBUSMW He  YCTAHOBIIEHO WHOE, He3aMeAasMTENbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.
B cnyvae, ecnu BaHk nMcbMeHHO u3BelLLeH KnueHTom 06 yTpaTe cekpeTHOCTU
CpeactB  pgoctyna, baHk npekpawaetr okasaHue Ycnyr, Tpebytowmx
ucnonb3oBaHus yTpadeHHoro CpefctBa [JocTyna, A0  YPerynmpoBaHusi
BOMpoca o ero 3aMeHe.

3.3. baHk nmeeT npaso:

3.3.1. B OOHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUs/OONOSHeHUs B
CuncTeMmbl, BKMOYas co3gaHne HoBbIX Bepcuii Cuctem wu/mnu noacuctem (npu
nx Hanuuun). B cnyyae ecnu Takue U3MeHeHWs BNekyT 3a COO60IN NoBbileHe
TpeboBaHui k AnnapaTHomy obecneyeHuto KnmeHT fomkeH 6biTb yBeAOMMEH
O U3MeHeHUsiX He Mno3gHee, YeM 3a 5 KaneHAapHbIX AHeW A0 Hayana ux
npuMeHeHuWsi. YBedoMIeHe Npon3BoanTCs NobbiM cnocoboMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiluMx YcrnoBun GaHKOBCKOrO  OGCNyXuBaHUS C
MCMonb30BaHMEM creLlmanbHbIX CPeACTB CBS3N,;

3.3.2. B OHOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWUs/OONONMHEeHns B
PykoBoacteo [lonb3oBatens (ecnv  NpUMEHWMMO), C  NOCReayloLnm
n3BelleHvem o6 aTom KnueHra;

3.3.3. B OAHOCTOPOHHEM MOPSiAKe YyCTaHaBnMBaTb W U3MeEHSATb
(yBenuumBaTtb, YyMeHblUaTb) OrpaHM4YeHns (NMMUTbLI) MO  onepauusam C

ucnonb3oBaHmeM Cuctemsl c nocnegyrwuwum nsselleHnem Knuenra.

3.3.4. noBoauTtb A0 cBegeHusi KnueHta Bclo nHdopmaumio o Cucteme
nyTem ee pasmMeLleHns B KNMMEHTCKUX 3anax baHka, Ha canTe baHka B ceTn
MHTepHeT no apgpecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
Cuctembl (ecrnv NpUMeEHMMO), NGO MHBIM cnocoboM, No ycMoTpeHuto Baxka.
Mpwn aTom CTOPOHBI NOATBEPXAAOT, YTO MHGOPMALMSA CYMTAETCS AOBEAEHHOW
po KnueHta no ucteyeHum 3-x paboumx OHeW C JaTbl ee pa3melleHus
(BKNtoYas AeHb pasmeLLeHns);

3.3.5. oTkasaTtb B npueme [lokymeHTa v npegoctasneHnm Mudgopmaummn
B cnyyae, ecnu KnvmeHT He naeHTUdUUMPOBaH Unu He ayTeHTuduumpoBaH B
nopsiake, NPpeAycMOTPEHHOM YCroBUAMM, a TakKe B Crydae, ecnu onepaums,
npesbILLAeT NMMUT NO ONepaLunsaM, yCTaHOBIEHHbIV BaHkoMm.

3.3.6. 6nokvpoBatb aoctyn KnueHta k Cucteme B criyyae HapyLleHus
KnueHntom Ycnoswii, Bknoyas otcytcTBue Ha CueTax KnveHTa OeHexXHbIX
CPeAcTB, AOCTATOYHbIX ANA onnaTbl GaHKOBCKON KOMUCCUN.

3.3.7. 6nokmpoBaTb npvem [lokymeHTOB (OTkasblBaTb B npueme),
nepefaHHbIX KnmeHToM ¢ 1cnonb3oBaHWeM crneumnarnbHbiX CPEeACTB CBA3M, C
npepBapuTenbHbiM - yBegomneHnem KnueHta 3a 3 pabounx pAHs  go
6nokupoBaHusi B Crnyvasix BbisiBNeHus onepaumin KnueHTa, K KOTOpbIM
OTHOCSTCS:

" perynsipHble 3a4MCrneHVsi KpYMHbIX CYMM AEHEXHbIX CPeACTB OT TPeTbUX
My (32 MCKMoYeHVWeM KpefautoB) Ha cyeta (Bknagbl) KnueHta c
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nocneaylowmM CHATUEM 3TUX CPEACTB B HanuyHon dopme nubo ¢ ux
nocneayowmm nepeBogom Ha 6aHKOBCKMe cyeTa (BKnaabl) TPETbUX Nl
B T€YEHWNEe HECKOMbKUX AHEN;
cucTemaTuyeckoe coBepLueHne KnmeHTom KOHBEPCUOHHBIX OnepaLumi 3a
cYeT CpefcTB, MOMYYEHHbIX OT OAHOrO WM HECKONMbKUX LOPUANYECKMX
nL, — HepesnaeHTOB, C MOCMeAylLWMM CHSATUEM CYMM HamnuyHbIX
OEHeXHbIX CPeacTs;
perynsipHoe nonyvyeHne KnmMeHToOM 3HayMTeNlbHbIX OGBEMOB HaNMUYHbIX
OEeHeXHbIX CPEACTB CO CBOMX CYETOB (BKNagoB) B baHke;
ocyulectBrneHne KnueHtom-pesnaeHTom PO GesHannuHbIx nepeBonoB
OEHEeXHbIX CPEeACTB B KPYMHbIX pa3mepax B MNOmnb3y HEpe3naeHTOB B
cnyyasx, koraa topucavkums HepesuaeHTa-6eHedmumapa He coBnagaet
c topucaukumen 6GaHka 6GeHedumumapa, B KOTOPOM OTKpbIT cYyeT
6eHeduumapa:
o no porosopam 06 wumnopTte paboT, ycnyr u
pesynbTaToB WHTENNeKTyanbHOW AesiTeNbHOCTU, Mo
KOTOPbIM NPOBEAEHNe pacyeToB ocyllecTBnseTcs 6e3
OOHOBPEMEHHON YynnaTbl Hamnora Ha [obaBneHHyto
CTOMMOCTb, @ Takke Mo A4OoroBopam nepecTpaxoBaHus;
o no cpenkam Kynnu-npodaxu LeHHbIXx 6ymar, npu
OCYLLECTBMEHUN OOHOCTOPOHHUX COEMOK  MOKYMKU
LieHHbIX Bymar y HepesuaeHToB;
o no [OoroBopam O MOCTaBKe TOBapoB, npuobpeTaembix Yy
Hepe3naeHToB Ha Tepputopumn Poccuiickon Pepepauunn, a
TakKe O NocTaBke TOBapOB, NpuobpeTaembix pe3naeHTaMmu
3a npegenamu Poccuiickon ®egepaumm n He nepecekaroLmx
TaMOXEHHYIO rpaHuLy.
3.3.8. npuoctaHasnueatb focTyn KnveHta Kk c4éTy C Mcnonb3oBaHWeM
cneumanbHbIX cpeacTs cBasm (6nokuposaTb goctyn k Cucteme) B cnydae,
ecnu KnveHTtom npoBoamnucb puHaHcoBbIE onepaumn, Hecylime ans baHka
NOBbILWEHHbIE penyTauWOHHbIE PWUCKW, B TOM YuUCrie MpU  perynspHom
NpoBefieHN onepauuii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuin (oTkasblBaTb B MNpueme) B
cnyyasx oTkasa KnueHTa OT npepocTaBneHWst 3anpolleHHbix BaHkom B
cooTBeTCTBUM C [lOroBOpOM [OKYMEHTOB NMOO NpefocTaBleHnss UX C
HapyLLEHVeM YCTaHOBMEHHOro CpoKa.

3.3.10. 6noknpoBaTb cpeAcTBa AOCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMOIIb30BaHWUK NMBO yTpaTte nx CeKpeTHOCTH.

3.3.11. He Hanpasnsate Knuenty CpepctBa pgocTyna, He npuHUMaTh
[OKYMeHTbl U He HanpasnsaTb WMHdopmaumio ¢ ncnonb3oBaHMeM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MomeHTa
nony4yeHus oT onepaTtopa COTOBOW CBA3N MHopMaLun o 3ameHe SIM-kapTbl
WUNU  JdaHHbIX, MOATBEPXAaloWMX 3ameHy SIM-kapTbl 3Toro Homepa [0
MOMeHTa nonyyeHusi baHkom yBegomnenus KnveHta nytem obpalleHus B
VHdopMaLMoHHbIA LeHTp nubo oTtdeneHve baHka o 3ameHe SIM-kapTbl
Homepa MobuneHoro TenedoHa KnueHTa.

3.3.12. Pasmewlate B Cucteme mHgopmaumio 0 npoayktax u ycnyrax,
npegocTtaBnsemMblx KnueHuty TpeTbuMu nuuamu, npu 3Tom baHk He
npepocTasnseT KnMeHTy HUKaKkux rapaHTuin U 3aBepeHuii B OTHOLLEHWUMN TaKknx
YCnyr, a Takke UX ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BbaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nubo Henonagkm B paboTe CucTeM, BbI3BaHHbIE
o6CToATENBCTBAMU, OT HEro He 3aBUCSALMMMW, Kak TO: CTUXMIAHbIE
GeAcTBMSl, BOEHHble [AEeWCTBUS, MNoXapbl, 3a6acToBKW, MaccoBble

BGecnopsaakuy, oTKNOYEHUEe 3NeKTPOaHeprum, cbom B pabote TenedoHHo
CBSI31 1 T.1N., @ TaKKe 338 HEBO3MOXHOCTb UCMONb30BaHMst CUCTeM B CBA3N
C AeCTBMSIMU OPraHOB rocyAapCTBEHHON BNACTV U yNpaBreHus.

3a  HeucnpaBHOCTU  (DYHKLUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnu
nporpaMMHoOro obecneyeHuss TPeTbei CTOPOHbI, MCMOMNb3yemoW Mpu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnueHtom ansa nonyyeHuns Ycnyr, a tTakke Cuctembl Ha
HeucnpaBHOM annapaTtHoMm obecneveHuu;

3a HeynonHoOMOYeHHoe ucnonb3oBaHve Cpeacts pfgoctyna — Ao
nony4yeHuss nuUcbMeHHoro coobueHuss KnueHta o6 yrpate ux
CEKPeTHOCTU — ecnv MHOPMaLMS O HUX CTaHET W3BECTHON TPeTbUM
nvuam B pesynbTaTe UX HeHaanexallero XpaHeH sl Unu UCronb3oBaHWs
KnneHToMm, npocnywvBaHus unm nepexasaTa kaHasnoB CBSI3W BO BPEMSI KX
MCMONb30BaHMWs, a Takke B Crly4asix MOAMOroB 1 3n0ynoTpebnennin;

B CBS3W C WCMofb3oBaHWeM KnueHToM ycnyr, npegocTaBnsieMbixX
KnueHTy opraHusauvsiMu-TpeTbMMM  NuuaMu, Oaxe €ecnv  OHU
odhopMneHbl ¢ ucnonb3oBaHneM Cuctemsl.

4.2.  YObITKM, 3@ UCKIOYEHNEM YNYLLEHHOW BbIrOAbl, MPUYUHEHHbBIE OLHON
CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMONHEHUSI UMM HEHaAnexXallero
MCNOMNHEHNs CBOMX 06513aTeNbCTB B COOTBETCTBUM C HACTOSILLMMU Y CIIOBUAMMU,
noanexar BO3MELLEHNI0 BUHOBHON CTOPOHON.

4.3. BaHK He BO3MeLLaeT yBbITKM, KOTOPblE MOXET NoHecTU KnueHT B CBA3U
C nonb3oBaHvWeM Ycnyramu, Bbl3BaHHble, B YacTHOCTW, CredylowumMu
obcroATenLCTBaMU:

n3gaHveM ynoriHOMOYeHHbIMKU opraHamun Poccuiickon ®egepaummn unu
MHOCTPaHHOrO rocyAapcTBa HOPMATMBHBLIX aKTOB, 3anpeLyalolwmnx unm
3aTpyAHSIOLLMX MoNb3oBaHve Ycnyramu;

HapyLleHnem yHKLUMOHMPOBAHUS NINHUIA ANEKTPOCBA3N nu nepebosmmn

B CHabXeHWUN 3neKTpo3Hepruew;

[OeiCTBUSIMU TPETBUX N, a Takke obcTosiTenscTBamu, oT BaHka He
3aBUCALLUMU;

Kakum-nnbo HapyleHnem KnneHTom HacToswmx Y Ccrnosuin.

5. MNopsanok npefocraBneHus Ycnyr

5.1. Ycnyrv npegoctasnsioTcs KnueHTy npu ycnosuu ero MiaeHtudmkaumum n
AyTeHTUdMKauMm B cooTBeTcTBylowen CuctemMe B YCTaHOBIIEHHOM
Ycrnosusamu nopsgke.

5.2. KnveHT nmeet npaso nepepasatb B BaHk ¢ ucnonb3oBaHnem Cuctemsl
oTAenbHble BUAbl [JOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYIOLLEN
Cuctemont. Mpu aTtom nepegaya B baHk [JOKyMEHTOB C UCMOMb30BaHUEM
Cuctembl npegnonaraet Bbidady KnveHTom bBaHky Bcex pekBU3UTOB U
MHopMaummn, nNpeaycMOTPEHHOW COOTBETCTBYIOLEN dopmon [JokymeHTa,
ycTaHoBneHHon baHkoMm. Mpu aToM NoHUMMaeTcs, 4To:

= Bce npasuna baHka, oTHOcsILLMECs K NOPAAKY 3anofNHEHWs PEKBUSUTOB
yCTaHOBMNeHHbIX BaHkoM opM [1OKYMEHTOB, NpPEnOCTaBnsieMbIX B
6ymaxkHoM BuAe, pacnpocTpaHsoTcs Ha [JokyMeHTbl, nepefaBaemMble C
MCMONb30BaHMEM CreLuanbHbIX CPeACTB CBSA3N;

BCE [OMOSHUTENbHbIE 3asBMEHUS W WHCTPYKUMUM, CoAepxkalyuecs B
TekcTe ycTaHoBneHHow BaHkom dopmbl [lokymMeHTa, nogaBaemoro B
BaHk B GymaxHOM BuAe, CUMTAOTCA CAENaHHbIMW/BbIAAHHBIMU
KnneHtom  Banky  Hagnexawwmm  obpasom  npu  nepepade
COOTBETCTBYytOLErO [JOKyMEHTA C MCMOMb30BaHUEM  CrieumarnbHbIX
cpencTB CBS3W.

5.3. Kaxagpln JokymeHT, HanpaenseMblii B baHk, formkeH BbITb Haanexalmm
obpasom noanucaH B MopsiAke, YCTAHOBMEHHOM YcrnoBusMu  Ans
cooTBeTcTBYyloLEen Cuctemsl.

5.4. He paspeluaetcs ncrnonb3oBaHue Ycnyr Ans nepeaaqn nnaTexHblX 1
WHBbIX MOPYYEHWUI, K KOTOpbIM TpebyeTcsi, B COOTBETCTBUM C AECTBYHOLUM
NOPSAKOM, MPUMNOXeHWe onpefeneHHbIX AOKyMeHTOB. WcknioveHvem u3
HacTosILLero npaBuna sIBASIOTCS Cryyau, Korga ykasaHHble [OKYMEHTbl, Nno
cornacoBaHuto ¢ BbaHkom, npeacTtaBneHsl B BaHk B npeasapuTenbHOM
nopsiake.

Mpn atom KnueHT, nogkniouveHHbln k cucteme “Enter.UniCredit”, moxeT
HanpasnsTb no cucreme “Enter.UniCredit” fokymeHTbl, 060CHOBbIBatOLLME
NpoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHThbI
HanpasnsitoTcs B baHk B cBo6oaHOM chopmaTe (B BUAE SNEKTPOHHOMO NCbMa
C NpUKpenneHHbIM annom) u He TpebyloT MOBTOPHOMO MpeAcTaBNeHns nx
Bepcuin B BaHk Ha BymaxxHOM HocuTene.

5.5. Kaxpas WHdopmauma u [JOKyMEHT, nepeAaHHble nocpeacTBoM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHasn) uHpopMaums u
Kak paboumnii (AEeNCTBUTENBHBI) JOKYMEHT.

5.6. B cnyvasx, korga JOKyMEHT He MOXeT ObiTb NPUHSAT NGO MCMOMHeH
BaHkom, wHdopmauusi o6 a9ToM BblgaeTcss  KnueHty B nopsiake,
npepgycMoTpeHHom PykoBoacTBom [lonb3oBaTens no COOTBETCTBYOLLEW
Cucteme.

6. CneumanbHble cpeacTBa CBA3U
6.1. Cuctema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» o6ecneunBaet 6aHkoBCckoe o6CnyxuBaHme
KnueHta c wucnonb3oBaHnem TeneoHHON CBSi3W, Mpu 3TOM B KayecTBe
AnnapaTHoro o6ecneyeHmnsi Ucnosb3yeTcst TenedoH C TOHaNbHbIM HaGopoMm.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» BaHk npegoctaBnsiet
KnueHTy nHdopmaumio u npuHumaet OokymeHTbl. [JokymMeHTbl nepegatotcs
YCTHO NGO NocpenCcTBOM BBOAA COOTBETCTBYHOLLMX L POBLIX NapameTpoB C
1cnonb3oBaHMeM TenegoHa ¢ ToHanbHbIM Habopom.

6.1.3. B uensix ucnonb3oeaHus cuctemol «Phone.UniCredit» KnueHT nogaet B
BaHk Hagnexawmm obpa3om 3anornHeHHoe W noanvcaHHoe 3asiBreHve Ha
nogkntoyeHne Kk cucteme «Phone.UniCredit», no dopme, ycTaHOBNeHHOW
BaHkoMm. BaHk B TeyeHue 3-x paboumx AHel ¢ AaTbl nonyyeHus 3asiBreHus
coobuaetr KnueHTy nepcoHanbHbIi UMpoBON naponb Ans [ocTyna B
cuctemy «Phone.UniCredit» 1 nuuHbIA KOO KNWEHTa, a Takke nepepaeTt
PykoBoactBo [Monb3oBaTensi cuctembl  «Phone.UniCredity.  KnueHTtsl,
ABNAOWMNECS [AepXaTensiMyu OCHOBHOM KapTbl C HEUCTEeKWUM CPOKOM
[eCTBUSI, MMeloT NpaBo NofdaTb 3asiBNEHWE Ha MOAKMOYEHUE K CUCTeme
«Phone.UniCredit» ¢ wucnonb3oBaHnem TenegoHHOW CBS3W MpU Hanuuum
TEXHUYECKON  BO3MOXHOCTM  MPOWTM  SMEKTPOHHYK  peructpauuio B
aBTOMaTM3MpoBaHHON cucTeMe baHka nyTem 3BoHka Ha Homep TenedoHa
BaHka, yKa3aHHbI B PykoBoactee nonb3oBaTens CUCTEMBI
«Phone.UniCredit», 1 BBOAa COOTBETCTBYIOLUMX LMDPOBLIX MNapameTpoB
ucnonb3ysi TenedoH ¢ ToHanbHbLIM HOMEPOM, MPY 3TOM:

- B npouecce 3MekTPoHHON perucTpauum KnueHT ykasbiBaeT nocnefHve 6
undp Homepa nobon AencTByoLLen OCHOBHOW KapTbl, BbinyLeHHoW BaHkom
Ha umsa KnueHTa, aaTy poxaeHus KnneHTta n Homep mobunbHoro TenedoHa,
COOOLWEHHbIN paHee baHky B nucbMeHHOM Buae, nubo noaTBepxaaeT
nepefayvy B baHk 3asiBneHus Ha nogkntoveHne k cucteme «Phone.UniCredit»
C ykasaHWeM B HEM Homepa MobunbHoro TenedpoHa, ¢ kotoporo KnueHT
COBepLUIaeT 3BOHOK, €cnu nocnefHwuin onpefeneH baHkom u coBnagaet ¢
HomepoM MobunbHoro TenedoHa KnueHTa, cooblyeHHoro um paHee baHky B
NMMCbMEHHOM BUAE;

- 3asiBneHVe MOAMUCLIBAETCS aHanoroM CcobCTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNsSieTCs UndpoBOK Koa, HanpaBneHHbIi baHkom B Buae
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TEKCTOBOro COO6LLEHNS Ha BbIGPaHHbIV NP perncTpaumm Homep MoGunbLHoOro
TenedoHa.

6.1.4. oroBop 06 ncnonb3oBaHun cuctembl «Phone.UniCredit» cumtaetcs
3aKnoyeHHbIM B AaTy nepegayn KnmeHTy nepcoHanbHOro LiMdposoro naponsi.

6.1.5. NormHom ans cuctembl «Phone.UniCredity sBnsietcsa nu4HbIA KO,
knueHTa, lMaponem — nepcoHanbHbIi UnMgpoBor naponb. KnveHT ob6ssaH
M3mMeHunTb Naponb nNpu nepeom mcnosnb3oBaHun cuctembl «Phone.UniCredit»
B nopsake, ykasaHHoM B PykoBoactBe [lonb3oBaTens  cuCTEMbI
«Phone.UniCredit». TMaponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIV
KnveHtom B nopsigke, npefycMOTPEHHOM PyKOBOACTBOM MONb30BaHWS
cuctembl «Phone.UniCredity, siBnsieTca NpocTON 3MEKTPOHHOW NOAMUCHIO B
cootBeTCcTBMM C PepepanbHbiM 3akoHOM oT 06.04.2011 Ne 63-®3 «O6
3MNEKTPOHHON NOANUCUY.

6.1.6. VipeHTudunkauus KnneHta nponssogutcs cuctemort «Phone.UniCredit»
aBTOMaTM3MpPOBaHO, NyTeM NpoBepku hakta pernctpauum B base AaHHbIX
nuyHoro kopa KnuenTa. (JllorvH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudmkaumsa KnueHta npoussoautcs cuctemon «Phone.UniCredity»
aBTOMaTM3NPOBAHO MyTEM  MPOBEPKN  KOPPEKTHOCTM  MEepCOHarbHOro
uncpoBoro  naponsi, BBeAeHHoro  Knuewtom  (Mapons  cuctembl
«Phone.UniCredit»).

6.1.8. TlMoaTBepxaeHvem WpeHtudukauum, AyTeHTudukaumm KnueHta B
cucteme  «Phone.UniCredit»  sIBNSOTCS  3NEKTPOHHblE  [OKYMEHTbI
(9MeKTPOHHbIE XypHarbl, 3MNEKTPOHHble MNPOTOKOMbI W T.4.) B LMUGPOBOWA
dopMe, a Takke ayauosanucy TenedOoHHbIX MEepPeroBOpOB, XpaHsLMecs B
BaHke. KnueHT o3HakomneH M cornaceH ¢ akToM ayauosanucu Beex
TenedoHHbIX neperoBopoB Mexay KnueHntom/Odepxatenem [JononHUTeNsHoM
KapTbl W BaHkoM. 3neKTPOHHble [AOKYMEHTbl (3MEeKTPOHHbIEe KypHanbl,
3MNEKTPOHHbIE NMPOTOKOSbI U T.4.), @ Takke ayauosanucu, npegocTaBnsoTes
BaHkoM B KavecTBe NOATBEPXAAIOLMX [JOKYMEHTOB MPU PaccMOTPeHUK
CMOPHbIX CUTYyaLuiA, B TOM Yucne B cyae.

Mpn npuHATMM Ha wucnonHeHue [JokymeHTOB KnueHTa, nepedaHHbIX C
ncnonb3oBaHveM cuctembl «Phone.UniCredit», BBeAEHHbIN NepcoHarbHbI
umcpposovi naponb (Maponb cuctembl  «Phone.UniCredit») sBnsetcs
3MEeKTPOHHON noanucbio KnueHTta, yaocToBepsioLle akT cocTaBneHust u
nognucaHus (NoATBEePXAEHUS ) NopydYeHus/pacnopsixxeHns oT umeHn KnvenTa,
a TaKkKe yAOCTOBepsoLel MOANIMHHOCTE Takoro MopyyeHus/pacnopspkeHuns,
BKMiovast Bce ero obs3aTenbHble pekBusnTbl. MMpu aTom [JokymeHT Gyaet
CcYMTaTbCA MOAMUCAHHBIM MPOCTOW 3MEKTPOHHOW noAanucelo, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTaHOBneHHbI  KnueHToM B nopsake,
npeaycMoTpeHHOM PykoBOACTBOM Monb3oBaHusA cuctemMbl «Phone.UniCredity,
coBnagaeT ¢ BBegeHHbIM KnneHtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok 4ecTBUSi NOCNEAHEro He UCTEK.

6.1.9. B cnyyae yTpaTbl CEKpeTHOCTU MEepPCOHanbHOro LMgpPOBOro napons
KnneHT 0653aH HemeaneHHo 3abnokupoBatb B Cucteme pgoctyn K
MHOpMaLMKM B Nopsiake, ykasaHHOM B PykoBoAcTBe norb3oBaTenst CUCTeMbl
«Phone.UniCredit» n obpatutecs B baHk 3a HOBbIM NepCOHanbHbIM
LUMcpoBbIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBTOMaTU3NpOBaHHOE
6aHkoBCckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM — COTOBOM
TenedOoHHON CBA3W, MPX 3TOM B kavecTBe AnnapaTHoro obecrneyennst KnueHt
ncnonb3yeT CBO MObUnbHbIN TenedoH (aanee «MobunbHbIn TenedoHy).

6.2.2. Cc MNCMNONb30BaHWEM cucTembl «SMS.UniCredit» BaHk
npepocTaBnseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JJoKyMeHTbl

6.2.3. OtnpaBka Knuentom BaHky [lokymeHTOB, HanpaBrieHne 3anpocoB
Ha nonyyeHune NHdopmauum (nanee — «3anpoc») n nonyyeHne NHdopmauum
npousBoauTCcs B OPME TEKCTOBbIX COOOLLEHWI, OTMNpaBnseMbiXx C
Mo6unbHoro TenedoHa/noctynarLwumx Ha MoburbHbli TenedoH.

6.2.4. B uensx wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT
nogaetr B baHk Hagnexawwmm o6pa3om 3anonHeHHoe W noanvcaHHoe
3asBneHne Ha noaknoydeHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBMNEHHOWN BaHkoMm.

6.2.5. [loroBop 06 wucnonb3oBaHuM  cucteMbl  «SMS.UniCredit»
CUATaEeTCs 3akKMiYeHHbLIM B AaTy oTnpaBkv BaHkom KnueHTy nepsoro
coobLeHust no cucteme «SMS.UniCredit».

6.2.6. WpeHtndumkaumsa Knuexta npov3BoamnTCa cuctemon
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM NPOBEPKM COOTBETCTBUS HOMEpPa
MobunbHoro TenedgoHa (JlorH cuctembl «SMS.UniCredit»), ¢ koToporo
nocTynuno TekcToBoe coobleHne, HoMepy, 3apernctpupoBaHHomy B bBase
[aHHbIX B Ka4ecTBe npeAHa3Ha4YeHHoro Ans otnpasku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcbopmauum. YkasaHHbIi Homep coobluaeTcs baHky KnveHtom
B 3asBreHnn Ha noaknoyeHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmkaumns KnuexTa npou3BoanTCst cucTemom
«SMS.UniCredit» aBTOMaTU3MpPOBaHO, MyTEM MNPOBEPKU KOPPEKTHOCTU
KMI0YeBOro  Croea, BBEEHHOro KnneHtom (Mapons cucTEMbI

«SMS.UniCredit»). KnioyeBoe cnoso coobwaetca baHky KnueHtom B
3asBneHnn Ha nogkntoyeHne k cucteme «SMS.UniCredit».

6.2.8. [okymMeHTbl, nocTynawowme ¢ Homepa MobunbHoro TenedoHa,
npefHasHayeHHOro Ans otnpaskn 3anpocos/[JoKkyMEHTOB M  MonyyYeHus
WHdopmauum ¢ ykazaHMeM KOPPEKTHOro KOAOBOTO CroBa, SBASKOTCH
Hagnexawum obpasom nognucaHHbIMmn KnneHtom.

6.2.9. MoateepxaeHvem NoeHtudukaummn, AyteHtudukaumm KnueHta B
CucrteMe SIBNSIIOTCSI ANIEKTPOHHbIE  AOKYMEHTbl  (3MIEKTPOHHbIE  XKYpHanbl,
3NEeKTPOHHbIE NPOTOKOIbI 1 T.4.) B UMdpoBon hopme, xpaHsilumecsi B baHke.
OnNeKTPOHHbIE AOKYMEHTbI (ANIEKTPOHHbIE XypHarbl, 3N1EKTPOHHbIE NPOTOKOSbI

n T.,D,.) npenocTaBnAlTCA BaHkom B kavecTBe noareepXxgarnmnx JOKYMEHTOB
npuv pacCMOTPEHUN CNMOPHbIX CVITyaLlVIVI, B TOM 4ucne B cyae.

6.2.10. 3anpocbl 1 [JOKyMEHTbl MNPU3HAKTCS Hagnexawum obpa3om
AocTaBneHHbIMK B BaHK No nonyYyeHWn aBTOMaTUYEeCcKOro oTBeTa CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. Oepxatens KapTbl uMeeT npaBoO Ha OCHoBaHuM [loroBopa
nepenasaTb B BaHk [lokymeHTbI 1 nony4yaTtb MIHopMaLuio ¢ ucnonsb3oBaHueM
6aHkomaToB baHka.

6.3.2. WpeHTndmkaumsa OepxaTtens KapTbl npousBoanTCst
aBTOMaTM3MPOBaHO, NyTem npoBepku KapTbl.

6.3.3. AyTeHTudmKauma Hepxatens KapTbl npoussoauTcs
aBTOMaTM3MPOBaHO, NyTeM NPOBepPKK koppekTHocTu MAH.

6.3.4. MoanucaHne [JokymeHTa, nepedaBaemMoro C WCMNOb30BaHWEM

6aHkomara, npoussoauTcs nytem BBoga lNWH (CeancoBbin kntoy). MAH
ABnsieTca MHoropasosbiM. MH npegoctaBnsetcs [epxaTento B nopsake,
ycTaHoBneHHoM lMpunoxernnem Ne2 k Ycrnosusim.

6.3.5. C vncnonb3oBaHnem GaHkomaTa KnueHT nmeeT npaso nojasaTh
HokymeHTbl 1 nonyyatb MHpopmaumnio, npeaycMOTPeHHbIe TeXHUHYEeCKUmn
BO3MOXHOCTAMU BaHkomarTa.

6.3.6. MoateepxaeHuem VaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme u noanucavusi [okymeHTa CeaHCOBbIM KMOYOM  SIBMSOTCSA
3NEKTPOHHbIE JOKYMEHTbI (3NIEKTPOHHbIE XKYpPHarbl, 3NIEKTPOHHbIE MPOTOKOIbI
1 T.4.) B undposoii hopme, xpaHsimecs B baHke. nekTpoHHbIe AOKYMEHTbI
(3NeKTPOHHbIE XypHanbl, 3NEKTPOHHbIE NPOTOKOSbI U T.4.) NPeAOCTaBnsTCs
BaHkoM B KayecTBe NOATBEePXAAOLMX [OOKYMEHTOB MPU PacCMOTPEeHUn
CMOPHbIX CUTYyaLUWin, B TOM Yuche B cyae.

6.4. Cucrema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaeT 6aHKoBckoe
obcnyxuBaHve Knventa yepes rno6anbsHyto MHPOPMaLIMOHHO-
TENeKOMMYHUKALMOHHYI0 CeTb «VHTepHeT» C WCMonb3oBaHWeM CpeacTs
LUINGPOBAHNA U COCTOUT M3 MOACUCTEM 06paboTKW, XpaHeHWs, 3alnTbl U
nepefayn MHopMaLmn Yepes ykasaHHyio ceTb.

6.4.2. C  wucnonbsosaHnem  cuctembl  «Enter.UniCredit»  BaHk
npepoctasnser KnueHty WHdopMauuio 1 npuHMMaeT  [JOKyMEHTbI.
[okyMeHTbl nepefarTcs B cneuuanbHoM dopmaTe (B CTPYKTYpMPOBaHHOM
BMAE), a Npy ero oTCyTCTBUM — B CBOGOAHOM hopmaTe (B BUAE NUCbMA).

6.4.3. B uensx ucnonb3oBaHus cuctembl «Enter.UniCredity KnueHT
nMyHO nopaeT B BaHk Haanexalwym obpa3oM 3anonHeHHOe U NoAnvMcaHHoe
3asBreHne Ha nogknioveHne k cucteme «Enter.UniCredit», no dopme,
ycTtaHoBneHHon bBbankom. [Mpuem BaHKOM 3asiBNeHUn Ha MOAKIYEeHUE K
cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takxe
nogkntoyeHne k Cucteme «Enter.UniCredit» npegctaButenent KnueHTta He
NpOU3BOAMUTCS.

6.4.3.1. KnueHTbl, sBRsWMECS AepxaTensamm OcCHOBHOW KapTbl ¢
HEeWCTEKLUMM CPOKOM AeWCTBWS, UM MMetoLne OTKpbITbIN B BaHke TekyLumii
CcYyeT, UMEKT npaBo nodaTb 3asiBNEHWE Ha MOAKIYEHNE K CUCTEME
«Enter.UniCredit» yepes cant baHka B ceTn WHTepHeT vnu B MOGWUNbHOM
npunoxeHun baxka "Mobile.UniCredit", kak oHo onpegeneHo B PykoBoactee
nonb3oBarens cuUcTeMbl «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoXeHne»), MNpW  HanmMuuM  TEXHUYECKONW  BO3MOXHOCTM  MPONTH
ANEKTPOHHYID perncTpaumio Ha aTom caite/B MoBGUNbHOM NPUNOXEHUN, Npu
3TOM:

- B poLiecce 3NeKTPOHHOW perncTpaummn KnneHT ykasbiBaeT pekBU3nTbI NtoGoi
pencteytolen KapTtol/[JononHUTENbHOW KapTbl, BbiNyWweHHoN BaHkoM Ha nms
KrnneHTa, nnu Homep TeKyLLero cyeTa, OTKpbITOro B BaHke Ha UMsi knueHTa, U
nocnefHvie Yetbipe LUdpbl HOMepa MobunbHOro TenedoHa, CoobLLEeHHOro
paHee Baxky B nMCbMeHHOM Buae ;
- 3asiBneHVe MOAMUCLIBAETCS aHanoroM COoGCTBEHHOPYYHOW —noanucn
KnueHTa, koTOpbIM ABNSETCA UMdpPOBOK KoA, HanpasneHHbIi baHkom B Buae
TEKCTOBOTrO COOBLLEHNS Ha BbIGPaHHbIN NpU perncTpaLum Homep MobUnbHOro
TenedoHa KnueHTa,
- B cry4vae ycneLuHomn npoBepky baHKOM KOPPEKTHOCTM NOANUCAHNS KITMEHTOM
3asBneHnss Ha nogknodeHne Kk cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOpYYHOM nognucy, BaHkoM coobLatoTest knueHTy JlorvH 1 Mapons,
cdopmupoBaHHble No cornacoBaHutio ¢ KnveHtom Ha caiite baHka B ceTn
WHTepHeT/B Mo6unbHom MpunoxeHwnu;
- BaHk HanpaBnsieT CeaHCcoOBble KMOYM B BMOE TEKCTOBbIX COOOLLEHWU Ha
BblOpaHHbIV NpyU peructTpauum Homep MobunbHoro TenedgoHa Knvuexra.

6.4.3.2. dusmyeckue nuua, 3aknovaowme [lorosop B cootTBeTCTBUM C M. 1.2.2
Ycnosuii, nofaoT M NOANUCHIBAOT 3asiBNieHVWe Ha MOAKMoYeHMe K cucteme
«Enter.UniCredit» ogHoBpemMeHHO ¢ 3asiBMeHMEM Ha  KOMMMEKCHoe
6aHkoBCkoe obcnyxuBaHue 4vepe3 caWT baHka B ceTu VHTepHeT wnu B
Mo6wunbHoM npunoxeHun baxka, npu aTom:

- 3asBMeHWs MOAMUCLIBAOTCH aHanoroM COOCTBEHHOPYYHOW noAnuch
KnueHTa, KOTOpbIM aBNAETCA LMPOBOM KoA, HanpaeneHHbln baHkom B BUae
TEeKCToBOro cooblleHns Ha Homep MobunbHoro TenedoHa KnuneHTa,
yKasaHHbIN B 3asiBNIeHUM Ha noAkrtoyeHve k cucteme «Enter.UniCredit»;

- B CIyyae ycreLuHow npoBepku baHkom koppekTHOCTU noanvcanus KnuneHtom
3asBneHnss Ha KoMMnekcHoe GaHKoBCKOe ObGCnyXuBaHWe U 3asiBNeHus Ha
nogkntoyeHne k cucteme «Enter.UniCredit» ananorom cobcTBeHHOPYYHON
noanMcu W npu ycrnoBwuu 3aknouveHus [oroeopa, BaHkom coobuiatotcs
Knuenty JlorvH wn [Maponb. JlormH Hanpaensietca KnueHTy Ha apgpec
3NeKTPOHHON MoYThl, a Maponb Ha Homep MobunbHoro TenedoHa Knuexta,
yKasaHHble B 3asiBNeHUN Ha nogknoyeHne k cucteme «Enter.UniCredity;
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- BbaHk HanpaBnsieT CeaHCOBble KMHOYM B BMAE TEKCTOBbIX COOGLLEHUIA Ha
HOMep MoGunbHOro TenedoHa KnuneHTa, yka3aHHOTO B 3asiBNIEHWU Ha
noaknioyeHne k cucteme «Enter.UniCredit».

6.4.4. OoroBop 06 ucnonb3oBaHWM cucTembl  «Enter.UniCredit»
cuuTaeTcsa 3aknioyeHHbIM B AaTy nonyyeHust KnuenTtom JlorvHa, a npu nogade
KnueHtom 3asBneHnsa B cooTBeTCcTBUM C N.6.4.3.2 B AaTy HanpasneHus
BaHkom KnuneHTy JlormHa Ha apgpec 9nekTpoHHoW nouytbl Knventa B
COOTBETCTBUM C €ro NOPYYEHNEM B 3TOM 3asIBNEHUM.

6.4.5. BaHk dopmupyeT HoBbI komnnekt CeaHcoBbix Kniouel no
ycTHOMY 3anpocy KnveHta v nepegaet ero KnveHty B 3-X [HEBHbI CpPOK
nocne cooTBeTCTBYtoLLEro 3anpoca Knvenra.

6.4.6. ®dakT nony4veHnsa KnueHtom JlormHa ocopmnseTcs pacnuckon B
nonyyeHun cpeactB poctyna k cucteme "Enter.UniCredit", koTtopasi, npu
nogknoyeHun k cucteme "Enter.UniCredit" yepes cant baHka B ceTn MHTepHeT
/MobunbHoe npunoxeHue, noanuceiBaetcss KnveHTom nytem BBOAa B
cneumnanbHoe nomne CTpaHuupbl canta ¢ uHdopmaumen o JloruHe, Maponsa k
cucteme “Enter.UniCredit”. OcdopmneHne pacnuckv B MOMyYeHWU CpencTs
poctyna k cucteme "Enter.UniCredit" npu nonyyeHwu cpefctB gocTtyna B
COOTBETCTBUM C N.6.4.3.2 HEe NPOM3BOAMTCS.

6.4.7. Maponsb, JToruH, CeaHcoBble Kntoun cumtaoTcs AeiCTBYOWMMA C
MOMeHTa peructpaumn B bBase paHHbix BaHka go nonyyeHuss BaHkom
nucbMeHHoro 3asiBneHusi Knventa o6 vx HedeicTBuTenbHocTw, nvbo Ao
MCTEYEHUS] UX CpOKa AEWCTBMS, NGO OO 3ameHbl Mx BaHkom B cryyasx,
npeAycMOTPEHHbIX HACTOALMUMU YCNOBUSIMU.

6.4.8. Knuent o06si3aH npv  NepBOM  WCMOMIb30BaHWW  CUCTEMbI
«Enter.UniCredit» nsmenutb Maponb, a 3aTeM MeHATb €ro He pexe OAHOro
pasa B MecsiL. Kpome Toro, KnueHT gormkeH perynsipHo ceepsitb MHdopmauuio
€ cOBCTBEHHBIMU AaHHBIMK U MHpopMUpPOoBaTh BaHk 0 NbbIX 06HaPYKEHHbIX
pacxoxgeHusx B TedeHue 5 (NATu) paboymx AHen ¢ AaTbl 0GHapYXeHNs Takoro
pacxoxaeHus.

6.4.9. Mopsgok noanucanns  [okymeHToB  CeaHCOBbIM  KIOYOM
pernameHTUpyeTcst PykoBoacTtsom Monb3oBaTtens cucTembl
«Enter.UniCredit». MNpu atom [okymeHT OGyneT cuMTaTbCsl NOAMUCAHHBIM
NPOCTOW 3NEKTPOHHOW MOAMNUCHIO, eCnW NpeaocTaBneHHbIi BaHkoMm KnneHTy
CeaHcoBbIi  kNnOY  coBnagaetr ¢ BBedeHHbIM KnueHtom B Cucreme
«Enter.UniCredity CeaHcoBbIM KIOYOM W CPOK AEWCTBUSI MOCNEeAHEero He
nCTeEK.

6.5. UH(pOPMaLMUOHHbIN LIeHTP

6.5.1. MHdopmaumoHHblii  LeHTp bBaHka obecneumBaeT 6GaHkoBckoe
obcnyxmBaHue KnueHTa ¢ ucnonb3oBaHmeM TenedOHHON CBA3N.

6.5.2. KrnneHTbl, Ha ocHoBaHuW [JoroBopa, UMeT NpaBo UCMONb30BaTh
MHOpMaLMOHHBIA LLeHTP ANs YCTAHOBMEHWUS OrpaHUYeHuidi BO3MOXHOCTU
COBepLLEHUs onepaumii ¢ ucnons3oBaHneM KapTbl, nonyyexnus ngopmaumm
n nepegaun B baHk uHopmaummn o6 ytpate KapTbl, yTpaTe cekpeTHOCTU
CpenctB gocTyna, mopydyeHusi Ha oTnpaeky CpeAcTB JocTyna Ha Homep
MobunbHOro TenedgoHa, cooblieHHoro paHee BaHKy npu nmoaknoyYeHun K
cucteme «Enter.UniCredit», a Takke nepegaum B BaHk HEKOTOPOW WHOW
uHdopmaumu, Tpebytolei nocneayoLwero NMCbMEHHOrO NOATBEPXKAEHNS B
COOTBETCTBUM C YCNoBusIMKW, Mocre npoBefdeHus WpeHTudwukaumm wu
AyTeHTudukaummn. KnueHt nopyyaeT bBaHky okasbiBaTb yka3aHHble ycrnyru B
OTHOLEHUW [ oNonNHUTENBLHOM KapTbl epxaTtento [JononHutensHon KapThbl.

6.5.3. MpoeHtndukauma Knuenta/Oepxatens [OMNONHUTENbHOW KapTbl
NMPOU3BOAMTCH  COTPYAHUKOM KOHTAKTHOrO LeHTpa MyTeM NpOBepKu
cooblieHHoW B uensix MpaeHTudukauum nepcoHanbHon  MHgopmauum
Knuenta/Oepxatensa [JononHutenbHoi kaptel (®NO, agpec Mecta
perucTpaumn, uHas MHdopMaLuus) Ha COOTBETCTBME 3aperucTprpoBaHHOW B
Base naHHbIX BaHka.

6.5.4. AyteHnTudmkauna Knuenta/Odepxatens [OononHWTenbHOW KapTbl
NPOV3BOAMUTCA COTPYAHUKOM WHGOPMAaLMOHHOTO LieHTpa nyTem NpoBepku
KOPPEKTHOCTU KOLOBOrO CrOBa, COOGLUEHHOro B Lensix AyTeHTudwukauuu,
KOAOBOMY COBY, yka3aHHOMY KnMeHTOM npu OTKPbITUM MEPBOro TeKyLiero
cyeTa/Bbinycke KapTbl/JononHutenbHon kapTbl. KogoBoe c€rnoBO [OMKHO
COOTBETCTBOBATb CreaylolwMM napameTpam: cofepxaTb TOonbko 6ykBsbl
(TONbKO KMpURAUUA WMNN TOMbKO NaTUHCKUM andasuWTOM) unu umdpbl, He
DOMKHO copepxaTtb cumBonbl Ne,& # 1 T.n.., He JonyckaeTcs KO4OBOE CMOBO,
COCTOSILLiee U3 HECKOMbKUX CIOB.

6.5.5. MoateepxaeHnem WpaeHtudukauum, AyteHTudwukaumm KnueHta
ABNATCA ayamo3anucn TenedOoHHbIX NeperoBopoB, xpaHsivecs B bakke.
KnueHT o3HakomneH u cornaceH ¢ akToM ayauo3anucu Beex TeneOoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [JononHUTENbHOW KapTbl U
BaHkom. YkasaHHble ayauosanucy npegocTaBnsioTca baHkom B kayvecTBe
NoATBEPXAAIOLLMX JOKYMEHTOB MPW PAaCCMOTPEHWUM CMIOPHbIX CUTYaLWiA, B TOM
yucne B cyae.
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9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMINEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMMEKCHOro o6cnyxuBaHus
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHiy uHAMBMAYyanbHbIX GaHKOBCKMX ceidoB (panee «YcnoBus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupytoT
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnveHTy kpeguTa nof 3anor HeABWXMMOCTH, @ TakKe OTHOLLEHUS MO
apeHpe CeiicboB ¢ 0cobbIMM YCOBUAMM AOCTYyNa.

1.2. B uenax apenabl Celicba ApeHaaTop nogaeT B BaHk Hagnexawmm
obpa3om  3amnoriHeHHoe W  MoAnucaHHoe 3asiBrieHVe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceiida») cuMTaeTcs 3aknoYeHHbIM ¢ MOMeHTa nognvcaHus baHkom
3asBneHus KnueHTa Ha apeHay uHAvBMAyanbHoro GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, ycTaHoBneHHylo «Tapudom KOMUCCUOHHOTO BO3HArpaxaeHWs 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoW nnaTtel MoxeT 6biTb BHeceHa ApeHOaTopoM
HannyHbIMK B kaccy BaHka nu6o nepeuncneHa c ero cyeta B baHke unu B
Apyrom 6aHke.

1.6. [aToi BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fgata B3Hoca B BaHK HanuuHbIX OEeHeXHbIX CpeacTB MM parta
cnuncaHus cyMMbl ApeHZHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4MCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cyeT BaHka B nonHoMm obbeme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs

no agpecy, YykasaHHoMmy ApeHpaTopom B 3asiBNeHMM Ha apeHgy
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. MNpaBa u 06513aHHOCTU CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJSTHATb TpeGoBaHus OOIMKHOCTHbIX nmy BaHka,

COMPOBOXAALLMX Er0 NPY NOCELLEHUN XpPaHUNULLA MHAMBUAYanNbHbIX ceidoB
1 nonb3oBaHum Cevidowm;

2.1.2. He XxpaHuTb B Cendye nerkoBocnnameHsiowmnecss, B3pbiByatbie,
TOKCUYHblE, paAnOaKTUBHbIE U UHbIE BeLLeCTBa U NpeaMeTbl, KOTOpble MOryT
npeacTaBnsTe cobow yrpo3y Ans XU3HWU 1 300poBbsa paboTHUkoB BaHka u ero
nocetutenen, a TaKke HapKOTUYeCKMe BeLlecTBa, Opyxue, W apyrve
npeameThbl, XpaHeHune KOTOPbIX 3anpeLleHo OEeNCTBYOLLMM
3akoHogaTenbcTBoM Poccuiickon ®enepauum;

2.1.3. obecneunTb coxpaHHOCTb kntoveit oT Ceidha U He M3roToBNSTb
aybnukar kntova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MUCbMEHHOE U3BELLEHNE;

2.1.5. He pgonyckaTb yxyaweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HencnpaBHOCTSIX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKWIME B CBSI3N C HapyLUEHWEM
ApeHgatopom nonoxeHun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceindosB B
TeyeHne 7 [OHEN CO [OHS TMNOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusi BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celipa BHe
KOHTPOSA CO CTOPOHbI BaHka, ¢ y4eToM nonoxexun n. 2.4.1 Ycnosuii apeHapl
cendos;

2.2.2. nonb3oBatbcs CerdpoM NMUYHO UMK Yepes YNONTHOMOYEHHBIX WL, B

nopsiake, yCtTaHOBNeHHOM B HacTosALWeM NyHKTe.

MpenoctaenexHne BaHkom ApeHaaTtopy kntoyein oT Celda n fgoctyna k Ceiidpy
ocCyLLlecTBRsieTCs Npu npeabsBneHun ApeHaaTopoM nacnopTta. ApeHaaTop
MOXeT NpefoCcTaBUTb NpaBo Nonb3oBaHusi CeiioM cBOEMY NpefcTaBUTENIO
nyTem Bbldauu MocriegHEMY [OBEPEHHOCTW, Onpefensiowen OeidcTBus,
KOoTOpble NpeAcTaBUTENb MOXET coBepluaTth B oTHoweHun Celida oT uMeHn
ApeHpatopa. [JoBepeHHOCTb AOMKHA ObITb YAOCTOBEPEHA HOTapuanbHO UIn
BbinucaHa B baHke.

[loBepeHHOCTb Ha ynpaBrieHne UMYLLECTBOM YAOCTOBEPEHHAas HOTapuarnbHO
MOXET CINY>MTb OCHOBaHWeM Ans nonb3osaHns Ceiipom ApeHaaTopa Tonbko
npu HanuuuM B HEW cneuuanbHON OrOBOPKK O Mpase nonb3oBaHust Celidom.
MpepoctaeneHne npeactasutento goctyna k Ceiicpy npoussoamtcs bBankom
Mo MOMy4YeHWU [OBEPEHHOCTU W Npu NpeabsiBNeHUM npeacTaBUTeneM
nacnopta u kntoya ot Ceiica.

ApeHpaTtop WM ero [JoBepeHHoe NULO AOMKHbI NPU NoMyvYeHun AocTyna K
Ceiicpy noaTBepanTb AaTy 1 Bpems nonb3oBaHus Celicpom, NpocTaBunB CBOIO
noanuch B NUCTE NOCeLLIEHWIA, COCTaBNeHHOM baHkom.

2.3. bBaHk 06sA3aH:

2.3.1. npefocTasuTb ApeHaaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb ABa knova oT Ceildha B OeHb BHeceHusi ApeHOaTopom
ApeHaHoOM nnaTbl;

2.3.2. obecneynBathb ncnpaBHocTb Celda u cendoBoro 06opyAoBaHNS;
2.3.3. yCTpaHuTh Nobylo BO3HUKILYIO MO BUHe BaHka HeucnpaBHOCTb
Ceiipa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

npensTcTBYIOLLYIO Nonb3oBaHuto Cendom, nMbo npegoctaButb ApeHaaTtopy B
nonb3oBaHve APYro aHanornyHbln cend B TOM Xe XpaHunuiue, a B crnyyae
HEeBO3MOXHOCTM - BepHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHanbHO
He HacTynuBsluei YacTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceidoB.

2.3.4. OCYLLECTBMSTb  KOHTPOMb 3@  JOCTYNOM B XpaHwnuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CedoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yacbl paboTbl XxpaHunuwa uHauBMAyanbHbIX OGaHkoBCckMX celdpoB. Yacel
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX celdoB AOBOASTCA OO
cBefleHust ApeHaTopa nyTeM pasmelLeHnst MHhopMauum B onepauyoHHbIX
3anax bahka.

2.3.6. n3BellaTb ApeHaaTopa O 3akpbiTuu chunvana, nepeHoce mecta
pacnonoxeHus u T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLBIO  CreLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa cneLmanusnpoBaHHbIi (He NpsiMoit) 4oCcMOTp Bellelt ApeHaaTtopa
(cymok, nopTdpenen, kecoB, HeMOAaHOB, CakBOSXKEN, 3aKpbIThbIX NanokK 1 T.M.),
KOTOpble NpoHocATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX celipoB, 6e3 BCKPbLITUSI 3TUX BeLlei, B Liensx
BO3MOXHOIO NpefoTBpalleHnss BHeCeHUs ApeHAaTopoM B XpaHunuiie
npeaMeToB, yKkasaHHbIX B M. 2.1.2 YCnoBuii apeHabl ceindos.

2.4.2. notpebosatb 0T ApeHaaTopa npeabsiBUTb K OCMOTPY COAEPKUMOE
Cendba npu Hanunymm y baHka ocHoBaHWI nonaratb, YTo ApeHaaTop NoMecTun
B Cellc npeamMeThbl, ykasaHHble B M. 2.1.2 YcrnoBuit apeHabl cerdoB (AaHHbIe
TEXHUYECKUX CPeAcTB U npubopoB, pesynbTaTbl OpraHoNenTUYeckoro
obcnepoBaHus Celidba 6e3 ero BckpbiTus). ApeHgaTop npefoctaensieT baHky
npaBo npou3BecTn BckpbiTue Cendba B oTCyTCTBME ApeHaaTtopa npu
HeronyyeHnn oT ApeHaaTtopa oTBeTa B TeyeHue 3-x pabounx AHen ¢ Aatbl
HanpasrieHust emy yBefoMmneHusi ¢ TpebGoBaHWeM MpeabsBUTL K OCMOTPY
cogepxumoe Ceiicha.

2.4.3. npousBecTu BekpbiTve Celda B oTcyTCTBME ApeHaaTopa U U3baTb
HaxosLLMecs B HeM NpeaMeThbl BIOXEHUA:

a) Npu Hanuyuun y baHka ocHOBaHWI nonaraTtb, YTO MMYLLECTBO, HaxoasLieecs
B Celldbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6e3onacHocTn baHka, ero
COTPYOHMKOB U/unu nocetutenen (BosropaHune, 3aabiMieHve, pagnoakTuBHOE
n3ny4eHue, npesbilLatoLLee HOpMY, U T.M.);

6) B cnyyae, ecnv npu npekpailieHun aevcteusi [loroBopa apeHabl cevida
ApeHpatop B TedeHune 30-Tu kaneHaapHbix AHel He ocBoboanT Cend u/mnu
He Bo3BpaTuT baHky kntoun ot Ceida.

B) nMpu Hanuuum y BaHka Apyrmx BeckMx OCHOBaHWW (3akpbiTve dunuana,
nepeHoc mMecta pacrnonoxenus Ceiidpa u 1.4.).

BckpbiTne Celicba nponsBoguTCs B NPUCYTCTBUN HE MeHee Tpex COTPYAHWUKOB
BaHka, HasHaveHHbIx npuka3oM MNMpeacenatens MpasneHus baxka.

O dakte BckpbiTus Cenda COCTaBNSETCA akT, KOTOPbIA noanucbiBaeTcs
BCEMW NMPUCYTCTBOBABLUMMU NpK BCKPbITUM nuuamu. Mpu Hanuymm B Celidbe
Kakmx-nmbo npefMeToB MNPOU3BOAUTCSI UX OMUCb. [lepeveHb uMyLlecTBa,
yKa3aHHblA B OMWCK, CYMTAETCS MOMHbIM W MCYHEPMNbIBAKOWMUM MNepeyHem
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MMyLLecTBa, BnoxeHHoro ApeHgatopom B Ceid.

B cnyyae HeBO3MOXHOCTW oOnNpedeneHns popa, KavecTsa nwvnn Tnna
nmyLlecTtBa, Haxoasierocsi B Ceiidbe baHk BnpaBe npvBneYb HE3aBUCHMOTO
SKCnepTa Anda onpefeneHus Ka4ecTB Takoro umyllecTea.

MmyuiecTtBo ApeHaaTopa, nabatoe baHkom 3 Ceiida, xpaHutcsi B baHke.

ApeHgaTtop npepocTaensieT baHKy NpaBO Ha YHUHTOXEHWE W3BATOTO U3
Celicba MmyLecTBa B criyyae, €cnv yka3aHHOe MMYLLEeCTBO MpefcTaBnsier
cobOil  MCTOMHUK peanbHoOn yrpo3bl Ans 6esonacHocTn baHka, ero
COTPYQHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiida, a Takke B cnydvae,
ecnu baHky cTano n3BecTHo o Hanuuum gybnukarta kntoya ot Celda;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C VMYLLECTBOM,
n3baTbiM n3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumm
nopsigke Mo WCTEYEHUW OfHOTO roAa XpaHeHust usbatoro u3 Ceida
MMYLLLECTBA;

2.4.6. 6e3 [ononHUTENbBHOTO cornacusi ApeHgaTtopa npeanpuHuMaTh
nobble AeicTBYS, BKNOYas YHUUTOXEHWE, B OTHOLLEHUN n3bsToro u3 Celida
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpeAcTaBnsieT coboit
MCTOYHVK pearnbHom yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
noceTutenewn;

2.4.7. CyMMbl  YObITKOB, BO3HWKIWIMX B CBA3UM C  HapyLleHUeMm
ApeHpaTopoM 06s13aHHOCTe, NpeaycMOTPeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEeayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWo ApeHgaTopoMm baHky B

COOTBETCTBUM 1 B NOPSiAKE, YCTaHOBIIEHHOM 3aKOHOAaTENLCTBOM Poccuiickon
denepaunun

2.4.8. oTkasaTbCsi OT WcronHeHuss [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOopsAAKe NPU HapyLleHuM ApeHaaTopoM CBOVX 06s3aTenbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnaunBaeT BaHky wrpad B pasmepe, ykasaHHOM B 3asiBNieHUN Ha apeHay
nHavBUayanbHoro 6aHkoBCKOro cerda.

3.2. ApeHpaTop 06513aH Bo3mMecTuTb baHky cymmbi:

— YObITKOB, BO3HMKLLIMX B CBSI3W C HapyLleHueM ApeHaaTtopom o6si3aHHOCTEN,
npeaycMoTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosui apeHabl cendos;

- VHbIX CYyMM, NPeAyCMOTPEHHbIX YCNOBUSIMU apeHabl CendoB.

YkasaHHble CyMMbl nognexar ynnate ApeHAaTopoM Ha  OCHOBaHWM
Hanpasnsemoro BaHkoM Tpe6GoBaHWUsi C PacHeTOM BbilLeyKasaHHbIX CyMM B
CPOK, YKa3aHHbI B Tpe6oBaHum.

3.3. baHk He HeceT OTBETCTBEHHOCTYU 3a nosb3osaHue Celichom nuuamu, o
npekpaLLeHUn NOSIHOMOYMI KOTOPbIX Ha Nonb3oBaHue Celicbom ApeHpaTtop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a UMYLLECTBO, u3bsiToe 3 Celida B
COOTBETCTBMU C N. 2.4.3 YCnoBuii apeHabl cerdoB.



