Public

9 FOHKpe T BaHk

YTBEPXOEHbI
Pewennewm MNpaBnexusi Banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBegeHbl B gencteme ¢ 01.03.2011 lMpwukasom no Banky Ne 251-M1

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenns baxka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBegeHbl B aevictaue ¢ 01.10.2015 lMpukasom no banky Ne 1473- ot 18.09.2015

C n3meHeHuamMu, yTBepxaeHHbIMU Pewwennem MNpasnexusi baHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeeHbl B Aaevicteue ¢ 28.12.2015 lMpukasom no banky Ne 1923-M ot 10.12.2015

C n3ameHeHuamu, yteepxaeHHbeiMn Pewennem Mpasnenns baxka ot 29.06.2016 (Mpotokon Ne 13C/2016)

BBeAeHbl B gencteume ¢ 25.07.2016 lMNMpukasom no Banky Ne 1031-I1 ot 07.07.2016

C nameHeHuamu, yteepxaeHHbiMn Pewwennem Mpasnenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B Aevicteue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C n3meHeHuamMu, yTBepxaeHHbIMn Pelwenvem Mpaenenns baxka ot 29.03.2018 (MpoTtokon Ne 09C/2018)

BBeAeHbI B genicteue ¢ 20.04.2018 lMpukazom no baHky Ne 481-1 ot 04.04.2018

C nameHeHnamu, yteepxaeHHbeiMn PewieHnem Mpasnenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B fevicTBue ¢ 22.05.2019 Pewenunem MNpaeneHusa baHka ot 07.05.2019 (MpoTokon Ne 12C/2019)

C n3MeHeHusMK, yTBEPXAEHHbIMU 1 BBEeAEHHbIMU B Aencteue ¢ 19.12.2019 MNpwrkasom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK, yTBEPXAEHHbIMU 1 BBEeAEeHHbIMU B Aencteue ¢ 11.12.2020 MNpwrkasom no baxky Ne 2299-1 ot 11.12.2020
C n3meHeHuaMu, yTBepxaeHHbIMU Pewwenvem MNpaBnenns baxka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B AenicTtBue ¢ 01.12.2021

C nameHeHuamu, yTeepxaeHHbeiMn Pewennem Mpasnennsa baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) un

BBeAEHHbIMM B gencteue ¢ 30.12.2021

C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBEAEHHBbIMU B AenicTBue ¢ 26.08.2022 MNpwukazom no baxky Ne 1654-1 ot 26.08.2022

C M3MEHEeHVAMK, yTBEPXAEHHbIMU 1 BBeAEHHbIMU B AevicTeue ¢ 01.10.2022 MNpukaszom no banky Ne 1794-1 ot 15.09.2022

C U3MEHEHNAMMU, YTBEPXAEHHbIMU 1 BBeAEHHbIMY B AencTaue ¢ 08.11.2022 MNpukasom no baxky Ne 2169- ot 28.10.2022

C M3MEHeHVAMM, yTBEPXXAEHHbIMW 1 BBeAEHHBbIMM B Aencteure ¢ 11.05.2023 Mpukadamu no Banky Ne 631-I n Ne 632-1 ot 26.04.2023
C M3MEHEeHVAMM, yTBEPXXAEHHbIMW 1 BBeAeHHbIMM B Aencteure ¢ 01.06.2023 MNpwvkadom no Banky Ne 730-I1 ot 18.05.2023

C U3MEHEHNsAMU, YyTBEPXKAEHHbIMY U BBeAeHHbIMU B AencTaue ¢ 21.07.2023 MNpukazom no baxky Ne 961-I1 ot 06.07.2023

YcnoBust KOMNEeKCHOro 6aHKOBCKOro o6cnyxuBaHus

¢dusunyeckux nuy AO KOHUKpeauT BaHkom

OTHOLUEHUS,
npeaocTaBieHMeM TaKuUX yCryr.

1. O6Lwwme NonoxeHus

1.1. AkumoHepHoe obuwectBo «tOHMKpeant BaHk» (ganee - «baHk»)
OCYLLEeCTBMSAET KOMMMeKCHoe GaHKoBCKOoe obcnyXuBaHWe (U3MYecKUx nuL
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHWAMMU HACTOSLLMX YCNoBun
KOMMNIeKCHoro 6aHkoBckoro obecnyxusanus pusmndeckux nuy AO KOHnKpegut
BaHkom (panee — «Ycnosusay»). KnueHT n baHk fanee COBMECTHO MMEHYHTCA
«CTOpOHBI».

1.2. [oroBop KOMMMEKCHOro 6aHKOBCKOro o6CnyXmBaHUA PU3NYECKnx nuuy
AO KOHuKpeant baHkom (panee — «[loroBop») 3aknioyaeTcs nyTem
npucoeanHeHnus usmndeckoro nuua k [forosopy. [loroBop cuuTaetcs
3aKmnioYeHHbIM U BCTynaeT B Cury ¢ MOMeHTa nogadu KnueHntom B BaHk
3asBneHns Ha kommnnekcHoe 6aHKoBCkoe obcnyxvBaHue:

1.2.1. no dopme, ycTaHoBneHHon baHkom, nopnucaHHoro KnveHTom
COBGCTBEHHOPYYHO U NpeacTaBneHHoro B baHk npu nuyHom npueme;

mnm

1.2.2. B 3MEKTPOHHOM BMAE C WCMONb3OBaHWEM CreunansHo hopMbl Ha
caiite BaHka B ceTu VIHTepHeT unu B MOGWUNbHOM npunoxeHun BaHka npu
HanMuum  BO3MOXHOCTM  YCTaHOBMNEHWs W noatBepxaeHns  baHkom
[OCTOBEPHOCTU NAEHTUMDMKALMOHHBIX CBeAeHuiA KnueHTa ¢ ncnonb3oBaHnem
eOQuHOW  CUCTEMbl  MAEHTUMKaUMM U ayTeHTUdMKauMM W eguHomn
6UOMeTpUYECKOn CUCTEMBbI B COOTBETCTBUM C N.5.8 cTatbn 7 deaepanbHOro
3akoHa o1 07.08.2001 Ne115-®3 "O npoTuBoAencTBMM neranusauuu
(OTMbIBaHMI0) OXOA0B, NOMYYEHHbIX MPECTYMHLIM MyTEM, U (PUHAHCUPOBAHWMIO
Teppopuama".

1.3. B pamkax KOMMMeKCHOro 6aHKOBCKOro obcnyxuBaHus
nNpeaocTaBnAlTCs YCNyru, ykadaHHble B cTaTtbe 3 YCnoBuii.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBaTbcst  Noboit  ycrnyron,  nNpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHveM ans npegoctasnenns KnueHTy ycnyr, npeaycMOTPEHHbIX
[loroBopom, siBMsieTCA COOTBETCTBYlOLlee 3asiBneHne Ha npefoctaBneHve
ycnyrm nnbo  MHOW OOKYMEHT no (opMe, YCTaHOBMEHHOW BaHkom,
Hagnexawum obpasom 3anofHeHHbI U noanucaHHbin KnueHtom. [dorosop
OKasaHMWs COOTBETCTBYIOLUEN YCMYrn CYMTAeTCs 3akiioYeHHbIM C  AaTbl
akuenTa baHkom 3asiBneHns KnueHTa B nopsiake, yctaHoOBIeHHOM [loroBopoMm.

15. B cnyyae ecnu obwue npaeuna  NPeAoOCTaBlEHUs  YChyr,
yCTaHOBIIEHHblE  [JOrOBOPOM, MpOTMBOpPEYaT CreunanbHbIM — YCIIOBUAM
NPeaoCTaBnNeHUs OTAEMbHOW YCMyrW, YCTAHOBMEHHbIM B [PUNOXKEHUAX K
YcrnosusiM, nocrneaHve UMeoT NPevrMYyLLECTBEHHYIO CUMY.

Knuenty

1.6. WHauBupyanbHble 0CO6EHHOCTM NpefoCTaBlieHnst OTAENbHbIX YCNyr, Ha
KOTOpble PacnpocTpaHsAeTcs AeicTBMEe YCNoBWWA, MOryT perynupoBaTbCs
[OMOMHMTENbHBIMK cornatleHnsimu Kk [loroBopy. B cnyyae npotuBopeunii
MeXay MOMOXeHWAMM YCNOBWA W Takux [OMONHUTENbHbIX COrMalleHui,
nocrnegHne MMelT NPEeUMYLLECTBEHHYIO CUIly, eCnivi MHOe He YCTaHOBMEHO
Ycnosusmu.

1.7. MMpepocTaBneHne OTAeNbHbIX BUAOB YCMyr, B TOM YWCIIE CXOAHbIX C
npepocTaBnsieMbiMy B pamkax [loroBopa, MoXeT OCyLLecTBNATbCS BaHkom Ha
OCHOBaHWM OTAENbHbIX YCNoBWA W poroBopoB. [encteue [oroBopa He

pacnpocTpaHaeTca Ha BO3HMKaKoLW e B cBA3N Cc

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha 6aHKOBCKUX cyeTax M BKagax
KnueHTa, OTKPbITbIX B COOTBETCTBUM C MOSMOXEHUAMWU HACTOSALLMX YCNOBUN,
3acTpaxoBaHbl B NOpsiAke, pasmepe U Ha YCrnoBUsIX, KOTOpblE YCTaHOBMEHbI
[eiCTBYIOLMM 3aKOHOAATENBCTBOM O CTPaxoBaHUW BKIaA0B (OU3NYECKUX NL,
B 6aHkax P®.

1.9. Ecnu YcnoBusiMm He yCTaHOBIIEHO MHOE, Ntobble 3asBMNeHNs, MopyYeHnst
W WHble [OKYMEHTbI, npepocTaBnsieMble KnvMeHTOM B COOTBETCTBUM C
[loroBopom, a Takke MHbIMW [JOroBOpamMu, 3akniodYeHHbIMU Mexay BaHkom n
KnueHtoMm, coctaBnsioTca no gopme, yctraHoBrneHHoln baHkom, 1 nopatoTcst
Knuentom B BaHk nuyHO, npu npeabsBneHun rpaxgaHWHom Poccuiickon
denepaumnm  NOCTOSIHHO — MpOXMBalLWeM Ha Tepputopun  Poccuiickoi
dPenepaunm nacnopTa rpaxaaHvHa Poccuiickon ®egepaumum nnm BpeMeHHOro
YOOCTOBEPEHUSt  NIUYHOCTYU rpaxgaHuHa Poccuitickoi  ®depepauum,
BblJaBaeMoe Ha nepuop odopMIIeHNs nacnopTa rpaxaaHnHa Poccuiickon
depepaumn, a WHBIMM NUUAMKM  nNacnopTa UMM WHOTO  [OKYMEHTa,
YAOCTOBEPSIOLWEro  JIMYHOCTb, NUGO C  WCMOMb30BaHUEM  crieluarnbHbiX
cpeAcCTB CBA3U B nopsiake, npeaycMoTpeHHoM MpunoxerHnem Ne4 k Ycnosusim,
kpome TOro, CTOpPOHbI MOryT coBepwaTtb mnobble caenku (3aknoyaTtb,
M3MeHsATb, pacTopraTb JOroBOpbl) NyTeM HanpaBneHus ogHon u3 CTOpPOH ¢
MCMonb30BaHWEM CreumanbHbIX CPEACTB CBSA3W UM Ha GymMaxkHOM HocuTene
odepThl, M akuenTom ee Apyro CTOPOHOW MyTeM HanpaBneHus akuenta c
MCNosnb30BaHMEM creumarbHbIX CPEACTB CBS3W UNK Ha ByMaxHOM HocuTene,
nmbo coseplueHnsi AaHHoW CTOPOHON B CPOK, YCTaHOBIIEHHbIX ANs akuenta
odepThbl, AEVCTBMIA NO BLINOMHEHMIO YKa3aHHbIX B HeW ycrnosui. CTOPOHbI
NpuU3HaIT, UTO 3aKMOYEHWE CAENOK CMnoco6GoM, MpedyCMOTPEHHbIM
HacToALWMM NYHKTOM YCNoBUIA, SIBNsieTCA cobnogeHnemM nucbMeHHON hopMbl
cOoenok U He TpebyeT NpedoCTaBMEHUs] COOTBETCTBYHOLUMX [OKYMEHTOB,
HanpaBfieHHbIX C WCMOSIb30BaHWEM CreunanbHbiX CpeAcTB CBA3W, Ha
6ymaxkHOM HocuTene.

1.10. B cnyyae ecnum B pesynbTate MNpPOBEAEHUS WAEHTUUKALMOHHBIX
MeponpusTUR, npeaycMOTPEHHbIX BHYTPEHHVUMU HOPMaTUBHbIMU
nokymeHTamu BaHka n 3akoHogaTtenbcTBoM Poccuickoin ®epepaumm, baHky
CTaHeT M3BECTHO O BeAeHUM B OTHoLeHun KnneHTa npoueaypbl 6aHkpoTcTBa
n/vnn npusHanun KnveHta 6aHKpOTOM, BCe 3asiBNEHUs, MOPYYEHUS U UHbIE
[IOKyMeHTbI, npefocTaBnsieMble KNMeHTOM B pamkax HacTosILUX YCROBWA,
[OIKHbI CoAepXaTb NoANMChL MHAHCOBOTO YNpaBnstoLWero, y4acTBytoLero B
nene o baHkpotcTee KnuenTa.

2. MNpaBa u 063aHHOCTU CTOPOH

2.1. KnueHT onnaumsaer ycnyru baHka no craBkam, YCTaHOBMEHHbIM
TapnudoM KOMUCCMOHHOTO BO3HArpaXaeHWsi 3a BbINOMHEHWE MOPYYEHUI
du3nyeckmx nuy — knueHToB OaHka (manee — «Tapud») B pegakumm,
AeVicTBYlOLLEN Ha AaTy okasaHust ycnyrn. KnueHT Bo3melaet baHky pacxoapl,
BO3HUKLLME MPU OKa3aHuW yCnyr, No ux pakTnyeckom ctoMmoctu nubo no
Hopmam BaHka. BaHk uMeeT npaBo He oka3blBaTb KnuneHTy ycnyry o MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHui n/wnu gononHexui B [loroBop n/unu Hactoswue
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Ycnosust u/unu B 4OroBopbl 0 NPEAOCTaBMNEHNW YCIYT, 3aKMHOYEHHbIE B paMKaX
[oroBopa, a Takke B Tapud ocyliecTBnsieTcss no cornaweHnto CTOpoH B
nopsigke, nNpPeayCMOTPEHHOM HACTOSALWMM MYHKTOM W B COOTBETCTBUU C
[encTeyloLmMM 3akoHoaaTenbLcTBoM Poccuiickon ®epepaumu.

B cnyvae BHeceHWsi n3MeHeHwii (JononHeHuin) B [loroBop u/unu HacTosime
Ycnosust n/unu B OroBOpbI O NpeAocTaBeHnm yCnyr, 3aKmiodeHHbIe B paMKax
Ooroeopa, wunu B Tapud bBaHk poBoaut p[o cBeaeHuss KnveHToB
npeanoxeHve (ogepTy) O MNaHUMpyeMmbiX W3MEHEHUSIX (OOMOMHEHUsiX) He
MeHee YeMm 3a 10 (OecATb) kKaneHaapHbIX AHel A0 AaTbl BCTYNMNEHUS UX B CUIY
nyTeM pasmeLlleHUsi COOTBETCTBYIOLEH MHOPMaLMM B KINUEHTCKUX 3anax
BaHka w/wnun Ha cante baHka B cetm WHTepHeT no agpecy
http://www.unicreditbank.ru u/unu nHeim cnoco6om, no ycMotpeHuto BaHka.

KnneHT BnpaBe cornacutbcs (akuenToBaTb) npeanoxeHve (odepty) BaHka
no6biM 13 cnepytoLwyx cnocobos:

— nyTem coBeplueHust KnueHtom (npeactaButenem KnveHTta) no uctevyeHum
10 (mecATw) KaneHAapHbIX AHeW ¢ AaTbl HanpasneHust BaHkoM ykazaHHOro
npeanoxeHus (odpepTbl) cnegylWwux OEWCTBUIA: HanpaBneHne B baHk
nopyvyeHnin u/mnu MHGOPMaLMOHHBbIX coobleHnii B pamkax [oroBopa w
HacToAwmMx  YCNoBWI, @ Takke COBEpLUEHME  WHbIX  OEWCTBUN,
CBMOETENbCTBYIOLWMX O HamepeHun KnueHTa npopomkaTb WCMOMNHEeHWe
[oroBopa w/wnu HacTosiluMx YCrnoBuiA, B TOM 4ucne npeacraBneHne B baHk
3asBneHwi o npegocTasneHun baHkom npoaykTos/ycnyr B pamkax [loroopa
n/vnu HacToAWMX YCNoBUIA.

— BblpaxeHneM Bonu KnueHta Ha cornacue C ykasaHHbIM MpeasioxeHnem
(ocbepToit) BaHka B Buge Monuanus (6espeiictBusi) KnueHta, nog KOTopbiM
NOHWMaeTCs HenpeacTaBneHne bBaHKy NUCbMEHHOrO oOTkasa OT  Takux
M3MEHeHUA 1/unu [OoNONHEeHUN NMBo NUCbMEHHOro 3asBneHns KnueHta o
pacTopxeHun [lJoroBopa B CBSA3W C OTKa30M OT M3MEHEHWIN U/Unun ONOMHEHNN.

C uenbio obecneyeHuss rapaHTMPOBAHHOTO  Momnyyenus  KnueHtom
npeanoxexus (odpeptbl) baHka KnueHT 06513yeTcst He pexe Yem oavH pa3 B 5
(nATb) KaneHAapHbIX OHEW CaMOCTOSITENbHO WM 4Yepe3 npeacTaBUTens
obpawatbes B baHk (Ha cawT baHka) 3a cBefeHusMUM 06 M3MEHEHUsX U
[IOMNOSHEHUAX, KOTOpble MnaHupyeTcsi BHecTU B [loroBop W/unu B UHble
[I0roBOpbl O MPEAOCTaBMEHUM YCMyr, 3aknioveHHble B pamkax [oroBopa v
HacTosIlUMX YCNoBuiA, B TOM YUCIE O BHECEHUM WU3MEHEHU B YcnoBusi
KOMMIIeKCHOro 6aHkoBCKoro obcnyxmsanus n/unu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble Y6bITkM KnuveHTa,
NpUYMHEHHbIE HEOCBeAOMIIeHHOCTbo KnueHTa, B cnydyae, ecnu bBaHk
Haanexatumm obpasom BbINOMAHMN cBou obasaTtenscTea no
npeaBapuTenbHOMY PackpbITUIO UHDOPMaLMK O MNaHUPYEMbIX U3MEHEHUSIX
n/vnu QONonNHeHnsx.

[oroBop w/unu uHble OoroBopbl B pamkax [orosopa w/wnu HacToAWMX
Ycnosui u/unu Tapud, cuntaoTcs n3aMeHeHHbIMK Mo cornatueHnio CTOpoH no
nctedeHun 10 (gecatn) AHen nocre nepBoro ony6nmnkoBaHUS NPeAnoXeHns
(odbepThbl) BaHka, ykazaHHOW B HACTOSALLEM NYHKTE YCNOBUIA, NPY YCIOBUU, YTO
B TeyeHue 3Toro cpoka baHk He nonyunt oT KnueHta cooblieHve o
pacTopXeHuun (oTka3e oT usmeHeHusi [loroBopa u/vnu HacTosiLLMX YCNoBui).

Ecnu kakoe-nnbo 13 nonoxeHni HacTosILLMX Y CrnoBuii No Kako-nnbo npuymHe
CTaHeT HeAeiCTBUTENbHbIM, 3TO He 3aTparvBaeT OeUCTBUTENbHOCTb APYruX
NOMNOXEHWA YCNoBUIA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W MPaBUILHOCTb
[IOKyMEHTOB, MpefcTaBneHHbIX BaHky ans 3akntodeHuns [oroBopa, a Takke
[N OCYLLECTBNEHUS OnepaLyii Npy Nonb3oBaHuM ycnyramu baxka.

2.4. KnueHT 0653aH npeocTaBnsTb B baHk cBeaeHusi, Heobxoaumble BaHky
AnA MexayHapogHoro obMeHa WHdoOpMauuel B HamoroBbix Lensix, Ans
UCMOMHEHNsT  0BA3aHHOCTM MO BbISIBMEHUIO  NAL,  Ha  KOTOPbIX
pacnpocTpaHsieTcs  3aKoHOAAaTeNlbCTBO  MHOCTPAHHOro — rocyaapctsa o
Hanoroo6noxeHum MNHOCTPaHHbIX cyeToB («MHOCTpaHHbIN
HanoronnaTtenbluk»), a Takke cormacue  KnmeHTa-mHOCTpaHHOro
Hanoronnartenblyuka Ha nepegavy MHdOpPMaLun B MHOCTPaHHbIN HanorosbIn
opraH, LleHTpanbHbIi 6aHk Poccuiickont ®egepauun, depepanbHbiil opraH
MCNOMNHUTENBHOW BNacTW, YNONTHOMOYEHHbI Ha OCyLLecTBReHre dYHKLWIA No
NPOTMBOAENCTBMIO neranu3aunyM  (OTMbIBaHWIO)  AOXOAOB,  MOMYYEHHbIX
NpecTynHbIM NyTeM, 1 hMHaHCUPOBaHWIO Teppopuama, U hefepanbHbI opraH
MCMOMHUTENBHOWM BacTW, YNOMHOMOYEHHbI MO KOHTPOMIO W Haasopy B
obnacTtu Hanoros 1 c60poB.

KnueHT 0653aH HesameanuTenbHoO u3BeLLaTb baHk B nncbMeHHo hopme 060
BCEX M3MeHeHusX (He no3gHee 10 AHel C MOMEHTa U3MEHeHWs) B ero cTaTtyce
(M3MeHeHWe rpaxpaHCTBa, MacnopTHbIX [AaHHbIX W Mp.), agpeca MecTa
XUTenbCTBa (PerncTpaumm) unu agpeca mecta npebbiBaHusi, v Apyrux AaHHbIX
1 3asiBNEHWN, KoTopble OH coobwmn BaHky npu 3akntoyeHun [orosopa nu6o
[IOroBOpa Ha OKkasaHWe YCnyr B COOTBETCTBUM C [lOroBOpOM, a Takke
npeaocTaBnsATb  AOKYMEHTbl M WHopMauuio, Heobxoaumble — Ans
naeHTudukaumm n o6HOBNEHNS NAEHTUAMKALMOHHBIX CBEAEHWA B obbeme 1
B CPOKU COrnacHo 3akoHoaaTenbcTBy Poccuiickon ®Penepaumm n tpeboBaHusam
Batka, o npoBeaeHus B baHke onepaumu.

2.5. Kpome Toro, baHk umeeT npaBo 3anpawvBaTb y KnueHTa cBOAHY
o6HoBMEHHY0 MHdopMauuio o KnveHTe no yctaHoBneHHon baHkom dopme, a
KnueHT 0653aH npenoctaButb baHky Takylo MHGOpMauuio B TedyeHne 7 gHen
C patbl nonyyeHus 3anpoca. baHk umeeT npaBo HanpaBnsTb
COOTBETCTBYIOLLME 3aMpockl Ha NpefocTaBreHne 06HOBMNEHHOW UHdopMaLmK
Mo 3M1EeKTPOHHOW MNoYTE (MpY 3TOM 3anpoc cYMTaeTcs NonyvyeHHbIM KnueHTom
B MOMEHT OTNpaBku AaHHOro 3arnpoca baHkom no nocrneaHemy n3BecTHOMY
BaHky agpecy anekTpoHHoW noytbl KnueHTa), a Takke NOCPEACTBOM MHbIX
CPeAcTB CBsi3n  (CneuuanbHble CpeAcTBa CBs3W, MO4YTOBasi CBA3b C
yBeOMIMEHNEM O BpyYeHUHN).

2.6. baHK xpaHuT TaiHy no 6aHKOBCKMM cyeTaM, BKNagam u onepauvsiMm
KnueHta. Be3 cornacus KnueHTa wuHgoOpmaums, Kacawlwascs CHeToB U

onepauuin KnueHTa, MoXeT ObITb NpeaocTaBneHa TPeTbUM NnLam TOMbKO B
nopsfke n cryvasx, NpeaycMoTPeHHbIMY AeNCTBYIOWNM 3aKOHOAATeIbCTBOM
P®.

2.7. Ob6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, koTopble OH coobwun
BaHky npu 3aknioyvenun [loroBopa, a Takke coobLiaeT BMOCNEACTBUM U
[aHHbIX, MOMyYeHHbIX BaHKOM OT TpeTbUxX NWL W/MIM U3 OBLLEeJOCTYMHbIX
UCTOYHWKOB, BKMOYaeT cbop, 3anucb, CUCTEMATM3aUMio, HakonneHue,
XpaHeHve, YyTOYHEHME (o6HOBREHME, N3MeHeHue), n3BneyeHwue,
ucnonb3oBaHKe, nepedavy (pacnpocTpaHeHWe onpeaeneHHoOMy Kpyry nu,
npefgocTaBneHve, [foctyn), obesnuuvBaHue, OnokupoBaHue, yaanexue,
YHUUTOXEHME, KaK C UCMoNb3oBaHWeM CPeACcTB aBToMaTu3auuu, Tak u 6es
1CMonb3oBaHUA TakMx CpeacTs, W ocyulecTensieTcs baHkom ¢ cornacusi
KnuexTa, gaHHoro npwu 3akntovenun JoroBopa. ObpaboTka npousBoautcs B
Liensix 3aKnioYeHns U ucnonHernus [lorosopa u niobbix APYrux AOrOBOPOB C
BaHkom, a Tawke Ans  Ueneid  MapKeTUHrOBbIX  WCCIEAOBaHWNM,
npegoctaBnennst Knuenty wHdopmauum 06 okasbiBaeMbix BaHkom u
naptHepamu baHka ycnyrax, B TOM 4ucne, B Liensix 3akntodeHnst KnmeHtom B
fdanbHerwem  gorosopoB ¢ baHkom  uvnu  naptHepamu  BaHka,
OCYLLECTBINEHUS B3bICKaHUI MPOCPOYEHHON 3a0MmMKeHHOCTM neper, BaHkom no
nobomy 3aknoyeHHomy ¢ BaHkom poroBopy. Cornacue Ha o6paGoTky
nepcoHarbHbIX AaHHbIX [AeCTBYET B TEYEHWNE BCETO Cpoka AenCTBUs No6oro
13 3aknoyaemblx ¢ baHkom poroBopoB. OT3bIB cormacus ocyllecTBrseTcs
nyTem HamnpasfieHUs MMCbMEHHOro 3asiBrieHunst B baHk, B aTom crnyyae baHk
npekpalyaet 06paboTky nMepcoHanbHbIX AaHHbIX, @ MepCoHaribHble AaHHble
noanexaT YHUUTOXEHWIO He No3aHee YeM Yepes CeMbAecsT NATb NeT ¢ AaTbl
npekpalleHusi obs3atenbctB CTOPOH Mo 3akmtoyeHHbIM ¢ BaHkoM foroBopam.

2.8. HanpaeneHvne BaHkom KnueHTy peknambl npogyktoB BaHka, peknambl
npoaykToB napTHepoB bBaHka ¥ coBmecTHbIx npoayktoB bBaHka u ero
napTHepoB, B TOM 4WCIle, HO HEe OrpaHM4YMBasicb MO MoyTe, TenedoHy,
ANEeKTPOHHOW NoYTe Npon3BoauTcs baHkom ¢ cornacus KnueHTta, gaHHoro npu
3aknoveHMn [loroBopa ¥ [eWCTBYIOWEro B TeveHne Ccpoka [encTBus
HoroBopa, a Tawke B TeyeHne 20 neT C AaTbl NpekpalieHWs OencTBus
[Horoeopa.

2.9. [MMpepocTaBneHve baHkoM nonHOW WHMOPMaUUM O 3aKMO4YEHHOM
[oroBope, a Takke O MMaHMPyeMbIX K 3aKIOYeHUI0 NGO 3aKMOYEHHbIX C
KnueHTom poroBopax, a Taioke 0 AeNCTBUSIX, CBA3AHHBLIX C UX UCMOSTHEHNEM,
TPETbMM N1uaM (MOSHbIA NepeveHb KOTOPbIX pa3MelleH Ha cante baHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, koraa baxk
cyuTaeT 370 HeobXoAVMbIM AN PACCMOTPEHUS BO3MOXHOCTYW 3aKMIOYEHUS C
KnueHToM [0roBOpoB Ha okasaHWe YCryr, 3akroyaeMbix B COOTBETCTBUU C
[loroBopom, nMBO MHBIX AOrOBOPOB, @ TaKKe WCMOSIHEHNS 3aKIOYEHHbIX
[0roBOpoOB, Npoun3BoanTCcs baHkom B cOOTBETCTBUM C nopyyeHnem Knuexta,
npeAocTaBrieHHbIM NpK 3aknoveHnn [Jorosopa.

B yacTHOCTW, B COOTBETCTBMM C 9TUM nopy4veHnem KnueHT ynonHomoumsaet
BaHk npepocTaBnsTb BblleykasaHHYIO WHGOpPMaLMio TpeTbUM nuuam, C
koTopbiMM Yy bBaHka 3akmioyeHo cornmalleHne O KOHUAEHUManbHOCTU W
HepasrnalleHUn UHchopmaLuum, B TOM YMcne B Liensx ux obpaboTku, Bkoyas
Takyto 06paboTky TpeTbUMU NnLamu, A4EeNCTBYIOLLIMMI MO nopyyeHuto baHka, B
TOM uncne Ans uenen:

- ocyLLecTBMNeHns TeneoHHON cBsA3u ¢ KnueHTom;

- OpraHv3aumm NoYTOBbIX PACChINOK, paccbinok SMS-coobLueHwii, paccbinok
Mo 9MeKTPOHHOW MOoYTe, PacChIOK YBEAOMMEHWA C  UCMONb3OBaHUEM
nporpaMmmHoro obecneveHunsi obMmeHa coobLueHnamu Yepes MHOPMaLNOHHO-
TENEeKOMMYHUKALMOHHYI0 ceTb «HTepHeT»;

- OCYLIEeCTBMIEHUS| peructpaumu B Mporpammax nooLwpeHus (6OHYCHbIX
nporpaMmax) Unv B UHbIX Nporpammax Ans hUsn4eckux nuL, NpoBOANMbIX
opraHv3aumsimu, CoTpyaH1YalLWwmMm ¢ baHkom B pamkax Bbinycka 6aHKOBCKUX
KapT, a Takke Ans peanusaumny ykasaHHbIX NporpaMm;

- NpoBeAeHNS CTUMYNVPYIOLLMX MapKeTUHIOBbIX MEPOMPUSITUA, B TOM Yncne
noTepen, KOHKYPCOB, UIP U UHbIX PEKNaMHbIX akuui, opraHudyembix BaHkom
nvnu TpeTbUMK NULaMK;

- OCYLLECTBIIEHNS B3bICKaHUIA NPOCPOYEHHON 3aA0MmKeHHOCTH nepes baHkom
no no6omy 3akrntodeHHoMmy ¢ BaHkom foroBopy;

- OpraHv3aumny NoAAEPXKKN 1 yry4LleHns nporpaMmHoro obecneverns baHka;
- npepocTaBneHns baHky yenyr no xpaHeHWo JOKYMEHTOB, MPeAOCTaBNEHHbIX
B BaHk KnueHtom, wunu copepxawme wuHdpopmaumio o KnueHte u ero
onepauusx B baHke, coagaHuio U XpaHeHWo 3MEeKTPOHHBIX KOMUIA YKkadaHHbIX
OKYMEHTOB;

- npvobpeTenns KnueHtamu ToBapoB, paboT, ycnyr, npeaocTaBnsieMblx
nonyyatensMu nnaTtexe, B TOM YuUCNe CTPaxoBbIMU KOMMaHUSIMW, C
KoTOpbIMM BaHKOM 3aknoYeHbl COOTBETCTBYIOLLME [OrOBOPbI, NOCPEACTBOM UX
onnatbl Yepes baHk;

- nonyyeHus KnueHtom, odopmuBliMM 6GaHkoOBCKyl kapTy badka ycnyr,
npefocTaBnsieMblX —aspornopTamu No  AocTyny B OuaHec-3anbi/3ansbl
NOBbILLIEHHON KOMCOPTHOCTN a3ponopTOB, TPAHCMOPTHLIMU OpraHu3aumsmMu
no OCYLLECTBEHMIO nepeBo3kn Knuenta (TpaHcdep) B/n3
asponopTa’Kene3HoOAOPOXHOro BoK3ana/nopTa, npyv 3ToM WHdOPMauus o
Buaax 6aHKOBCKMX KapT, [AepxaTtensm koTopblx baHk npepgocTtasnsiet
BO3MOXHOCTb MOMYyYeHUs BbllLeykasaHHbIX ycnyr, coobliaeTcst BaHkom npu
3aKIoYeHUN AOroBOpa O BbiMyCKe COOTBETCTBYIOLLEN KapTbl;

- Nepefayv nepcoHasnbHbIX AaHHbIX KnueHTa B CTpaxoByl opraHvsaumio B
Lensix 3akfoyYeHust COOTBETCTBYIOLLETO A0roBopa CTPaxoBaHWs, Ha
OCHOBaHuK nonyyeHHoro baHkoM oT KnneHTa nopyyeHusi, n ocyLiecTBrneHns
fAanbHenwero MHMOPMaLIMOHHOTO COMPOBOXAEHUS WCMOMHEHWsI AoroBopa
CTpaxoBaHusl, Npu 3Tom nopsaok, obbem u cnyyau, korga baHk pgomkeH
npefocTaBuUTb CTPAxXOBOWN OpraHU3auuW nepcoHasbHble AaHHble KnueHTta, B
TOM 4Wucrie cBefeHus, cocTaBnsiolme 6aHKOBCKyto TalHy, onpeaensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMNaHUK B COOTBETCTBUW C YCIOBUSIMU
[loroBopa CTpaxoBaHusi;

- ocyllecTBneHnst No ykasaHuio KnueHTta fgoctaBkM emy GaHKOBCKMX KapT
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cunamy paboOTHUKOB OpraHusaLmii, OKa3blBaIOLMX YCRyru
[IOKyMEHTOB, MOCLINOK W MHbIX OTMPaBREHNI;

- nepefdayn nepcoHanbHbIX AaHHbIX KriMeHTa CTOpOHHei opraHusaumu,
okasblBaloLLel ycnyrn B LieNsX 3akrioYeHUs U UCMOSIHEHUSI 3aKMiOYEHHOro
mexay KnueHTom 1 ykasaHHoi opraHusaumeit JoroBopa o6 okasaHuu ycnyr;

- CHWXEHUS PUCKOB MOLLUEHHWYECKUX OeNCTBUA B OTHOWeHun KnueHta u
nony4YeHunsi OT onepaTopoB COTOBOW CBSI3V MHpopMaLumm o 3ameHe SIM-kapTbl
UNK AaHHbIX, NOATBEpXAaoLWMX 3aMeHy SIM-kapTbl 1 HOMepa MOBUIBLHOrO
TenedoHa, coobuieHHoro Knmentom BaHka B pamkax JoroBopa unv no6oro
foroBopa, 3akrtoyeHHoro KnueHtom ¢ bBaHkom, ans dvero nepepaBaTth
nepeveHb aboHEHTCKMX HomepoB KnueHToB onepaTopy COTOBOW CBSI3N;

- nepegauM MepcoHarbHbIX [aHHbIX 6lopo  KpeaWTHbIX WCTOpWiA, Ans
nocrneayoLLero nonyvyeHus u3 610po KpeauTHbIX UCTOPWIA CKOpUHToBoro 6anna
(MHOMBMAYaNbHOTO peiTWHIa), XapakTepu3aylolero nokasaTtenu Kayectsa
MCNOMHEHNS (U3NYECKUM NMLIOM CBOMX 06si3aTenbCTB nepes Kpeamtopamu,
HanuunMe wnu OTCYTCTBME (HaKTOPOB, CBUAETENbCTBYIOLMX O BO3MOXHOM
npoBedeHUN npoueayp, MNPUMEHsieMbIX B Aene O HecoCTOATeNbHOCTU
(baHkpoTCTBE) (bU3MYECKOro nuua, C MocrneaylowWwyM  UCNonb3oBaHNem
CKOpVHroBoro 6anna B Uensix NpuHATUS baHkoM pelleHus O npeanoXeHuu
KnuneHTy 6aHKOBCKUX YCIYr U CEPBUCOB;

- OpraHM3aLun NOoYTOBbIX PACCHINOK, pacchinok SMS-coobLLeHui, pacchlnok
MO 3MEeKTPOHHOW MoYTe Ansi NPOBEAEHNs ONPOCOB O KayecTBe 06CNyXUBaHNS
Knuenta BaHkom, npu atom BaHk UMeeT NpaBo Ha TpaHCrpaHuyHyto nepeaavy
nepcoHarnbHbIX AaHHbIX KnueHTa;

- OpraHusauuy NepeBOAOB AEHEXHbIX CPeACTB Yepes cuctemy OGbiCTpbiX
nnatexen BbaHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWKM 3anpoca
oTMpaBuTENs NnaTexa («nnaTenbLyukar), cofepxalliero Homep MobUIIbHOro
TenedoHa KnueHTa, coobueHHoro KnueHntom BaHky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnuveHTa,  noaTBepXaeHne  BO3MOXHOCTU
COBepLUeHUs nepeBoAa C WCMOMb30BaHWSM 3TOr0 Homepa TenedoHa ¢
3a4ncneHneM [JeHexHbIx cpedcTB Ha cyeT KnueHnta B baHka, u wuHyto
HeoGXxoaMMYto ANsi COBepLUEHNs onepauun uHgopmaumio BaHky Poccun, AO
«HCIMK», kpeauTHbIM OpraHu3auvsM, SBMSIOWMUMCS y4acTHUKaMU cepBuca
BbICTpbIX MNaTexen, B TOM Yncrne 6aHKy nnatenbLumka v nnaTenbLmKy;

no [octaBke

- MapKeTUHIoBbIX UCcneaoBaHuii n cbopa ctatucTudeckux AaHHbix AO «PH
BaHk» (agpec MecToHaxoxaeHus: 109028, r.Mocksa, CepebpsiHuieckas Hab.,
4. 29) ans yero baxk nepenaet B AO «PH BaHk» crneaytoLyto uHgopmauuio
o KnueHTe, npu ycnoBum, Y4To NocrnefHwii SBNSeTCst O4HOBPEMEHHO KIUEHTOM
AO «PH bBaHk»: npeHTUdMKaUMOHHbIN Homep knneHTa AO «PH bBaHk»,
noaTeepxaeHne Toro, 4To KnueHT npuHAT Ha obcnyxuBaHue BaHkom,
cBedeHUss O HanpaBneHun KnveHTy peknamHbix npeanoxexnuin banka
(HanmeHoBaHVe npoaykTa, data, cnocob u pesynbTaT KOMMYHMKaUuUM), O
3aKntoyeHHbIx KnneHTom n baHkom JoroBopax v AaTe Ux 3akioYeHns, a Takke
cneaywlolme ceegeHus o Knuente: cepus n Homep, AaTa BblAayu nacnopta,
KO MoApasfeneHns, BblAaBlUero nacropr, HauMeHoBaHWe opraHa
BblAaBLUero nacnopt, agpec Knuenta.

2.10. BaHk BnpaBe UcNoONb3oBaTb aHanor CcoBGCTBEHHOPYYHOW noAnucu
ynornHoMoyeHHoro nuua baHka, a Takke oTTMcka nevatn baHka npwu
ocopmneHmn nobbiXx OOKYMEHTOB B pamkax [loroBopa, [OroBOpOB Ha
okasaHue ycnyr, 3aknovaeMblx B COOTBETCTBMM C [IOrOBOPOM, a Takke MHbIX
[lOroBOPOB, KOTOpble 3akmioyeHbl mMexay KnueHTom u BaHkom, nubo 6yayT
3akntoyeHbl B AanbHenweM. [JokyMeHTbl CO CTOpOHbI baHka, nognucaHHble ¢
MCNonb3oBaHWeM aHanora Cob6CTBEHHOPYYHOW NOAMUCU YNONTHOMOYEHHOro
nvuua  baHka, npusHalTCcA  Haanexawum obpa3om  odopMneHHbIMU
[OKYMEeHTaMn B MWUCbMEHHOW opMe, MNOAMUCAHHBIMU  YMOTHOMOYEHHbIM
nvuom Batka. Mpw aToM nog aHanoroMm co6CcTBEHHOPYYHOW NoANUCK (OTTUCKa
neyaTv) NOHMMaeTcs rpaduyeckoe ¥ LBETOBOE BOCMPOU3BEAEHWE MOANUCU
ynonHoMmouyeHHoro nuua baHka (oTTMcka nevyaTn) MexaHu4eckumu
cpeAcTBaMu KOMMPOBaHWSA, @ Takke Tunorpadckvm obpas3om, a Takke MHble
aHanorn CcoBCTBEHHOPYYHOW MOAMUCU  YNONMHOMOYeHHoro nuvua baHka,
npeAycMOTPeHHblE COOTBETCTBYIOLLMMM [0OroBopaMu 06 WCMoNb3oBaHUK
cneumanbHbIX CPeACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a 4yacTuyHoe UM NonHoe HeucnonHeHue
cBOWX 06513aTeNbCTB NO HacTosiLeMy [loroBopy He HacTynaeT B criyvae, ecnu
WCMOSIHEHUIO MPENSTCTBYET MOCTAHOBMNEHUS UMW PELUeHUsl, MNPUHATbIEe
3aKoHOAATENbHbIM, WCMOMHUTENBHBIM WU MHBIM KOMMETEHTHbIM OpraHoMm
Poccuiickort denepauun, vHble HenpegoTBpaTUMbie MPWU AaHHbIX YCMOBUSIX
obcTosATENBCTBA (HENPEoaonUMasi cunay), K KOTOpbIM, B YaCTHOCTM, OTHOCSTCS:
CTUXWUIHble GeACTBUSI, BOEHHbIE AEWCTBUS, Moxapbl, 3ab6acToBKW, MaccoBble
Gecnopsaaku.

2.12. baHK nmeeT npaBo 3anpawuvBaTb Y KnueHta cBedeHws, AOKYMEHTbI U
MHPOPMaLIMIO KacaroLLmecs NPoBOAUMbIX KnneHToM hrHaHCOBbIX onepauuii ¢
1crnonb3oBaHneM GaHKOBCKUX YCRyr, NMpefocTaBnsieMblX B COOTBETCTBUM C
[oroBopom, a KnueHT o06s3aH npefoctaBUTb 3anpolleHHble CBeAeHus,
[OKYMEHTbI M MHdOpMaLmio He nosaHee 7 AHel OT JaTbl MOMyyYeHus 3anpoca.

2.13. baHK vmeeT npaBo OTKasaTb B MpeaocTaBneHun Krnvelty ycnyru,
npeaycMoTpeHHol [loroBopoM, (oTkasaTb B aKuUenTe COOTBETCTBYHOLLErO
3asBneHns) no CoOCTBEHHOMY YCMOTPEHMIO B Cryyasix, korga 9To He
NPOTMBOPEYUT AENCTBYIOLLEMY 3akoHoaaTenbcTey P®.

2.14. baHk BnpaBe 6rnokvpoBaTb (0TKasbiBaTb B OCYLLECTBIEHUW) onepauuu
KnueHta B cnyyasix, NpeaycMOTpeHHbIX 3akoHoaaTenbCcTBOM Poccuiickoi
depepaunm, HopmaTMBHbIMM AokymeHTamu banka Poccuun, [oroBopowm,
[oroBopamu Ha NpefocTaBneHne Ycnyr, 3aknio4éHHbIMWU B COOTBETCTBUM C
[oroBopom, a Tawkke B crnyyae HapyweHusi KnueHtom nyHkta 2.4 un 2.12
[Horosopa.

3. Ycnyru B pamkax KOMMeKCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITME U BefeHUe TEKYLUUX CHETOB B PYGNAX U B MHOCTPaHHOM
BanwTe

3.1.1. B pamkax Hactosiero [oroBopa KnuneHT umeeT npaBo
obpatutbc B BaHk C 3asBneHvem ycTaHoBrneHHon BaHkom copMmbl Ha
OTKpbITME TEKYyLLEero cyeTa.

3.1.2. OTKpbITWE 1 BeAeHWe TeKyLMX CHeTOB B Py6nsx v B MHOCTPaHHON
BanoTe pU3NYECKUX NUL, MPOM3BOANTCS cornacHo «CTaHaapTHLIM npaeunaM
no TeKylWwMM cyeTam B pybnsix n MHOCTpaHHOW BanioTe U3NHecknx nuu»
(Mpunoxexue Ne1 k YcnoBusim).

3.2. Bbinyck u ob6cnyxuBaHue MexayHapoaHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax Hactoswero [orosopa KnueHT wumeeT npaeo
obpatutbcsi B baHk C 3asiBneHwem ycTaHoBneHHon BbaHkom dopmbl Ha
nonyyeHne MexayHapoaHon 6aHKOBCKO KapTbl.

3.2.2. Bbinyck u o6cnyxveaHue KapT 1 oTpaxeHusi onepauuii no Cuetam
KapT npowu3BoguTca cornacHo «YCrnoBusM BbIMycka W UCMONb30BaHWS
MeXayHapoaHbIX 6aHKOBCKUX KkapT VISA /MASTERCARD/MWUP»
(MpunoxeHue Ne2 k Ycrnosusm).

3.3. Tpuem geHexHbIX cpeacTB B 6aHKOBCKME BKNaabl (eno3nTbl)

3.3.1. B pamkax [oroBopa KnueHT umeeT npaBo obpatutbcst B baHk ¢
3asBfeHneM ycTaHoBneHHoW BbaHkoM opmMbl Ha pa3melueHve AeHeXHbIX
CpeAcCTB BO BKrag (4enosuT).

3.3.2. Mprem geHexHbIX CPeACTB BO BKIaAbl OCYLLECTBNSETCS COrMacHo
«O6bwmm ycnosusm npuema AO OHMKpeaut BaHk [eHexHbIX cpencTB
msmnyecknx nuy, B 6aHkoBckve Bknadbl» (MpunoxeHne Ne3 k Ycnosusm).

3.4. oﬁCny)KVIBaHVIe C ncnonb3oBaHueM cneyuarnbHbIX CpeaACTB CBA3U

3.4.1. B pamkax JoroBopa KnueHT nmeeT npaBo obpaTtutbest B BaHk ¢
3asiBNeHMeM ycTaHoBneHHoW baHkom dopmbl Ha obcnyxuBaHue C
MCnonb30BaHWEM cheumanbHbIX CPeACcTB CBS3M.

3.4.2. O6cnyxumBaHve ¢ MCNonNb3oBaHNEM CreunanbHbIX CPeAcTB CBA3N
NPOW3BOAMUTCA  COrnmacHo  «YcnoBusiM  6aHKOBCKOTO  OBGCMYyXMBaHUA C
ucnonb3oBaHWeM creumanbHblX cpefcTB cBasu» (Mpunoxenne Ned k
Ycnosusam).

3.5. ApeHAa uHAuBUAYanbHbIX 6aHKOBCKUX cerdoB

3.5.1. B pamkax [doroBopa KnueHT umeet npaBo obpatutbcs B baHk ¢
3asBfeHneM ycTaHOBNEeHHON baHkoM copmbl Ha apeHay MHAMBUAYaNbHOrO
6aHkoBcKoro cevida.

3.5.2. MpepoctaBneHne nHavBMAYyanbHbIX 6aHKOBCKUX CeoB B apeHay
NPOVW3BOAMUTCA  COrMAcHO  «YCMOBMSIM  MPefdoCTaBlieHnss B apeHay
UHAMBUAYanNbHbIX 6GaHKOBCKMX CEWOB KNMeHTaM — usnyeckum nuuam»
(Mpunoxexune Ne5 k Ycnosusam)

3.6. TMopaua 3asABNeHUA Ha KPeaAUT Ha TeKylme pacxoAbl U 3asaBneHus
Ha nony4yeHue KpeAUTHOW GaHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHun [JoroBopa KnveHT nmeeT npaBo nopath 3asBrieHne
Ha rnpefocTaBlieHWe KpeauTa Ha TekylivMe pacxofbl W 3asiBeHue Ha
nony4eHune KpeanTHON GaHKOBCKOW KapTbl Yepe3 calT baHka B ceTn MIHTepHeT,
MPW HaNMuMn TeXHUHECKON BO3MOXHOCTU NPOATU 3NEKTPOHHYIO perucTpaLmio
Ha 3TOM caiTe.

3.6.2. 3asBrneHve Ha nNpefocTaBMneHUe KpeauTa Ha Tekylime pacxopbl/
nonyvyeHue KpeauTHOW GaHKOBCKOW KapTbl MOAAETCs B 3NEKTPOHHOM BuAe
nyTem 3anosiHeHnst KnmeHToMm aneKkTpoHHoM dopMbl Ha caiite baHka B ceTn
MHTepHeT, npu aToM:

- B MpoLiecce 3MeKTPOHHOM perncTpauum KnueHT ykasbiBaeT cBedeHus o cebe
(PUNO, pata poxaeHus u np.) U uudpbl HOMepa MobunbHoro TenedoHa,
coobLeHHoro paHee baHky B nMCbMeHHOM BUAE;

- 3asBreHve MOAMUCLIBAETCS MPOCTON 3MeKTPOHHOW noanucbio KnueHTa,
KOTOpOW sABNsSeTCa LMdpoBON KoA, HanpasneHHbI baHkoMm B BUae TEKCTOBOro
coobLLeHNst Ha BbIGpaHHBbIN Npu perncTpauum Homep MobunesHoro TenedgoHa
KnneHTa;

- 3asBrneHVsl, noAanucaHHble UMMPOBBIM KOAOM, MNpuaHatoTcs BbaHkom K
KrMeHTOM 3MEKTPOHHLIMU AOKYMEHTaMM, PaBHO3HAYHLIMU JOKYMEHTaM Ha
6ymaxkHoM HocuTene, NoANMCaHHBIM COBCTBEHHOPYYHOWN NOANUCHIO.

3.6.3. B cny4yae ycnewHon nposepku BaHKoM KOppeKTHOCTY noanucaHus
KnueHToM 3asiBNeHns NpoCcTow 3neKTPOHHOW noanuckto, baHk paccmaTtpuBaeT
BO3MOXHOCTb MPeAoCTaBlIeHNs1 KpeanTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMMW MpaBUNaMn OLIEHKM KpeauTocnocobHocTn, mpu atom bank
MMeeT NpaBoO MPOM3BOAUTL MPOBEPKY AOCTOBEPHOCTM W MOMHOTHI Ntoboi
coobuiaemont KnmeHtom o cebe wuHdopmauuu, B TOM 4ucne nonyyaTb
nHgopmaumio o KnmeHte n ero o6s13atenscTeax n3 610po KpeauTHbIX UCTOPUI
B COOTBETCTBUU C TMOpsAKOM W npaBwunamu, npeaycMOTPEHHbIMU
®epnepanbHbiM 3aKOHOM «O KpeAUTHBLIX UCTOPUSIXY, 3anpalumBaTh U nonyyaTb
nHopmaumio o Knuerte n3 MeHcnornHoro doHpa Poccuiickon ®epepaumn.

3.6.4. MHdopmaums o cTaTyce pacCMOTPeHUs 3asiBeHns, B TOM Yucne
06 opobpeHun/oTkade B BblAayu KpeauTa/kpeOAWTHOW KapTbl MOXeT ObiTb
HanpaeneHa baHkom SMS-cooblieHnem Ha Homep MobGWnbHOro TenedgoHa
KnueHTa, BbIOpaHHbIA UM NpU perncTpauum.
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3.6.5. MpuHsTMe BaHkoM 3asiBNeHWs K PacCMOTPeHWo He 06sa3biBaeT
BaHk npefocTaBuTh KpeanT/BblAaTh KPEANTHYIO KapTy. BaHk Bnpase oTkasaTb
B 3akmioveHuu [loroBopa O NpedoCTaBMeHWM KpeauTa Ha  Tekyliue
pacxogpl/[loroBopa O BbIMyCKE W WUCMOMb30BaHWUW KPEAWUTHON GaHKOBCKOW
KapTbl 6€3 0OBACHEHUS NPUYMHBI OTKa3a.

4. [Npouue nonoxeHus

4.1. INwobas koppecrnoHaeHums B agpec KnueHta HanpaBnsietca baHkom
OfHUM K3 creaytoLLmx cnocobos, no BeiGopy baHka:

- Nno no4yTte no nocrnegHemy usBecTHoMmy baHky agpecy mecrta xuTenbcTBa
KnueHta wn cuutaeTcsa OocTaBneHHOW Hagnexawmm obpasom, XoTs Obl
agpecar no 3ToMy afpecy U He HaxoauTcs;

- MO 3NEeKTPOHHOW NoYTe Ha adpec 3NEKTPOHHOW MOoYTbl, COOBLLEHHBIN
Knunentom BaHky B nucbMeHHON hopme, 1 cuuTaeTcs nonydyeHHon KnueHtom
B AaTy oTnpasneHns baHkoM COOTBETCTBYIOLLEro COOBLLIEeHUS;

- nyTeM HanpasneHusi SMS-coobLieHnss Ha Homep MoGWnbHOro TenedoHa
KnuneHta, coobLyeHHbIN MM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pasmelleHnss B CWUCTeMe  AWUCTaHUMOHHOTO  GaHKOBCKOro
o6cnyxuBaHus «Enter.UniCredity, B cnyyae 3akntoveHust KnmeHTom n baHkom
noroBopa 06 ucnonb3oBaHun cuctembl «Enter.UniCredit», n cuutaetca
nony4eHHol KnueHtom B gaty pasmelleHns baHkoMm B ykasaHHOW cucTeme
COOTBETCTBYIOLLENO COOBLLEHMS;

- nyTem yBeAoOMMeHus no niobomy Homepy TenedoHa, nNpefoCcTaBleHHOMY
KnueHntom BaHky, npu ycnosuu ngeHTudmkaumm n ayteHtudunkaumm KnueHta
B WHdopmaumoHHoMm ueHTpe baHka B nopsigke, YCTaHOBMEHHOM B
Mpunoxerun Ne 4 kK HacTOALLMM YCMOBUAM.

42. Bo BceM, 4YTO He YyperynupoBaHo YcrnoBusiMu, OeicTByeT
3aKoHoAaTenbCTBO Poccuiickon Penepauum, He3aBNCUMO oT
MecToHaxoxaeHus KnveHnTa, ero npeacraBuTenst U HacNeAHWKOB.

4.3. Bce cnopbl, KOTOpble MOryT BO3HUKHYTb Mexay baHkom n KnueHTom B
cBa3n [loroBopom nNnbo [OroBopamyt Ha okasaHve YCryr, 3aKMoYeHHbIMU B
pamkax [loroBopa, paspellaloTcs MyTem MeperoBopoB C cobnioaeHnem
npeTeH3noHHoro nopsiaka. Cpok paccMoTpeHus npeteHsuit - 30 (TpuauaTtb)
[IHeW, ecnu ycrioBUsiMW NpeaoCTaBnNeHNs OTAENbHbIX YCIYr He YCTaHOBNEHO

WHoe. B cniyyae, ecnvi CTOPOHbI He NPUAYT K B3aUMHOMY COMMacuio BO3HUKLLNE
CMopbl  MOANEexXaT PacCMOTPEHWI0 B COOTBETCTBMW C MaTepuanbHbIM U
npoteccyanbHbiM npaBom Poccuiickon denepaunm:

— no uckam KnueHta k Bawky — B cyde, onpefensiemom KnveHToMm Ha
ocHoBaHuu  3akoHa Poccuitickon  depepaummn  «O  3awuTe  npas
notpebutenemny;

— no uckam baHka k KnueHty — B cyde obuien lopucavkuuyM no Mecty
xutenbctea Knuexta.

4.4. Ecnu kakune-nnbo 13 nonoxeHuii Jjorosopa nu6o gorosopa Ha okasaHue
YCNyr, 3akro4eHHOro B pamkax [loroBopa, no kakon-nmbo npuynHe CTaHyT He
AeNCTBUTENbHLIMK, 9TO He 3aTparvBaeT [eNCTBUTENbHOCTb  ApYrux
nonoxeHuin [loroBopa/aoroBopa Ha okasaHue ycnyr, 3akto4eHHOro B pamkax
[Horoeopa.

4.5. [loroBop 3aknto4aeTcsi CPOKOM Ha 1 roa W noanexuT aBToMaTu4eckomn
NPONOHraUMM Ha TOT Xe CPOK, €Cnu Ha JaTy UCTeYeHUst cpoka AencTBust
HoroBopa mexay KnueHtom n BaHkoM [OeNCTByeT OOroBOp Ha okasaHue
ycnyru, npepocTaBneHne KOTOPOW OCYLIECTBRSieTCA B COOTBETCTBUM C
[oroBopom.

5. MNpunoxexHus

Cnepytowwme MNpunoxeHust SBNAOTCH HEOTEMIEMOW YacTbio YCMNoBUIA:

5.1. TMpunoxeHne Ne1. «CrtaHgapTHble npaBuna Mo TeKylwWM cyeTam B
pyonsix U MHOCTPaHHON BanioTe pU3NYECKUX NuLy;

5.2. TlpunoxeHne  Ne2.  «YcnosBusa  BbiNycka W UCMONb30OBaHUS
mMexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP»;

5.3. MpunoxeHne Ne3. «O6wme ycnosus npuema AO HOHuKpeonT BaHk
[AeHeXHbIX cpeAcTB uanyecknx NuL, B 6aHKoBCKUe BKNadbI»;

5.4. MpunoxeHve Ned. «YcnoBusi 6GaHKOBCKOroO
UCMonb3oBaHWEM creLnanbHbIX CPeACTB CBS3NY;

5.5. TlpunoxeHne Ne5.  «YcnoBusi  nMpefgocTaBneHnss B apeHay
VHAMBUAYamNMbHLIX GaHKOBCKMX CedOB KNMeHTaM — (PU3N4eCKnM nuuam.

obcnyxuBaHus ¢
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9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMeKCHOro 6aHKOBCKOro o6enyKuaHus
dusunyeckux nuy, AO KOHUKpeaut BaHkom

CTaH,D,apTHbIe npasusiia no TeKywum cHetam B py6n;|x n MHOCTpaHHOﬁ BasnKwTe

PU3IN4eCKnX nuy

1. HacTosiwee [lMpunoxeHne Nel k YcrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndecknx nuy AO HOHuKpeonTt Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nvu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTamy), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHuUs MMYHBIX CPEACTB U AoxonoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKylme cyeTa [ pacyeToB MO onepauusim  C  WCMONb30BaHWEM
MexXayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTUBOpevallen ocobbim
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxerun Ne2 k Ycnosusim.

2.B uensx oTkpbiTua Cueta KnueHT nnyHo nmbo yepes LOBEPEHHOe NUuo
npegocTaenseT B baHk Hagnexalmm o6pasomM 3anofHeHHoe U noanMcaHHoe
3asiBrieHne Ha OTKpbITUE TeKyllero cyeta cuauyeckoMmy nuuy no dopme,
yCTaHOBIEHHO BaHkoM. [JoroBop TEKyLLero cuyeTa SBSeTcs 3aKNoYeHHbIM C
MoMeHTa akuenTa baHkom 3asBrieHns KnveHTa nyTem oTKpbITUS yKasaHHOTO B
3asBrieHUM cyeTa. BaHK OTKpLIBAET CYeT He Mo3aHee criedytoliero paboyero
[IHSA NOCe 3aKTioYeHUst 4OroBopa TeKyLLEro cyeTa.

3. CYeT npefdHa3HayeH ANs 3a4MCNEHUS U Pacxofo0BaHUSA NINYHbLIX CPEACTB U
poxopoB KnueHta. Onepauun, CBsid3aHHble C ocyliecTBneHveM KnueHTom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTpeHHOM 3akoHoaaTenbcTeomM P,

4.baHK npvHMMaeT pacropsbkeHnss no Cuyery Tombko oOT KnwueHTa.
PacnopsbkeHne CyeToM nNpoOM3BOAUTCA MOCPEACTBOM  Bbigaunm baHky
NUCbMEHHBIX NMOPYYEHNIA.

Mopy4yeHusa KnueHTta moryT 6biTb BblaaHbl 6o Ha BymaxkHoM Hocutene, nubo
C UCMONb30BaHMEM creLnanbHbIX CPeACTB CBSA3M.

MopyyeHue, cocTaBneHHoe Ha ByMaxxHOM HocUTene, AOMKHO BbITb NoAnNncaHo
CcobCTBEHHOPYYHOW moanucbio KnueHTa u cuntaeTcst AeNCTBUTENbHBIM Mpuy
BHELLHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HEM TMOANWUCU 3asiBMEHHOMY
Banky o06pasuy wnu copepxallencss B [OKYMEHTe, YAOCTOBepsioLieM
nnYHOCTb. BaHk He 06s13aH ycTaHaBNMBaTh NOASIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTW 3a MOCMNEACTBUSI WCMONHEHUS MOPYYEHUN,
BblA@HHbIX HEYNONMHOMOYEHHbIMM NUUaMu B  Cllydae HEeBO3MOXHOCTU
yCTaHOBMeHUsi hakTa BbiAayv pacnopsi’KeHUsi HEYNONTHOMOYEHHbIMUY LaMu,
TO €eCTb, €CNnu MO BHELHWM Mpu3HakaM MOANUCb NuLa Ha MopyvyeHun
COOTBETCTBYET MOAMUCK, coAepXalleicss B kapTouke obpasua nognucu,
[OBEPEHHOCTU UMK AOKYMEHTE, YAOCTOBEPSIOLLEM NTUYHOCTb.

5.Tlopsigok MoAnuCaHWst MOpYYEHW U [OKYMEHTOB BartOTHOTO KOHTpOnNs,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWeM crneumnanbHbiX CPEACTB CBS3M, a Takke
npoueaypa yCTaHOBIIEHUs! WX MOAJIMHHOCTW MnpedycMoTpeHa [MpunoxeHnem
Ne4 k Ycnosuam. KnueHT Bnpase pacnopsikatbcs CuHeToM Yepes JoBepeHHoe
nmuo (nanee «MpepcTaBuTenby) B nopsiake, yCTaHOBNEHHOM
3akoHogaTenbcTBoM PP. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (nanee
«[JoBEPEHHOCTbY) MOXeT 6bITb BblJaHa Knnextom no6omy
coBepLUeHHONeTHeMy dusndeckomy numuy, npu atom KnueHt ob6si3aH
npeactaBuTb B bBaHk uHopmaumio O [oBepeHHOM nuvue B obbeme,
onpeaensiemom baHKkoM Ha OCHOBaHWM OENCTBYIOLLErO 3aKOHOAATENbCTBA
Po.

[loBepeHHOCTb AosmkHa BbITb 0hopmMreHa ¢ y4eTom TpeboBaHWI, U3NOKEHHbIX
HUXKe.

5.1. floBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B baHke — B
npucytctBun [Npencrasutens. Takas [OOBepeHHOCTb odopMnseTcs Ha
cneumanbHOM 6aHKOBCKOM GnaHke.

[loBepeHHOCTb, cocTaBneHHasi BHe baHka, gomkHa ObiTb yaocToBepeHa
HOTapuasribHO WM B UHOM Mopsifike, NPeAyCMOTPEHHOM 3aKOHOAATENIbCTBOM
P®, a ecnu [JoBepeHHOCTb OdhopmMrieHa 3a rpaHuuel, oHa [oSbkHa ObiTb
YAOCTOBEpPEeHa POCCUMACKMM MOCONBbCTBOM (KOHCYNbCTBOM) UMM NOCPEeACTBOM
creumanbHOro cepTudukaTa-anocTuns.

5.2. Obwasi [OBEPEHHOCTb Ha YnpaBneHWe WMYLLeCTBOM MOXeT 6biTb
npuHaTa bBaHkoM, ecnv OHa y#OCTOBEpeHa HOTapuanbHO W COAEPXKMUT
cneumanbHy0 OroBOPKY O NpaBe Nuua Ha pacrnopspkeHne CueTom.

[ns pasmeleruns MpeacTasutenemM AeHeXHbIX cpeacTs co CueTa BO BKnaj
HeobxoaMMa crieupanbHas OroBopka B [JOBEPEHHOCTM Wnu oTheribHas
[IOBEPEHHOCT.

BaHkoBckasi koppecnoHgeHumsi no CueTy BblgaeTcs [lpeactaButenio B
obbeme, ykazaHHOM B [1oBEpEHHOCTM.

[loBepeHHOCTb He MOXeET npedocTaBnsaTh MpeacraButento 6onbLue npas, Yem
nmeet KnueHr.

B cnyyae pacnopsikeHust Cuetom uepes [lMpeactasutenst KnuveHt o6sizaH

[OBECTV [0 CBefleHUsl MocnefHero Hactosine Ycrnosus, npasuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTM Nepef KnneHToM 3a BbINOMHEHWE NopyYeHuii
MpencTtaButens, B cnyyasx, ecnu BaHk He Obin M3BELLEH O HACTyNneHun
06CTOATENLCTB, BNEKYLUX HeAeNCTBUTENBHOCTb JOBEPEHHOCTH.

5.3. [eucTBue [loBEPEHHOCTYM NpekpaLlaeTcs BCneacTeue:

a) UCTeYEeHUs ee CpoKa;

6) oTMeHbI ee KnueHTom;

B) oTkasa oT Hee lNpeacTaBuTens;

r) cmeptn Knuental/llpeactaButens, npusHanus Knuewtal/llpenctaButens
HefeecnocobHbIM,  OrpaHUM4YEeHHO  JeecrnocobHbiM  unnm  6e3BecTHO
OTCYTCTBYIOLLUM.

C npekpalleHnem [loBepeHHOCTU TepsieT cuny nepefosepue.

[oBepeHHOCTb MOXeT ObiTb B No6o MOMEHT oTMeHeHa KnueHTom nytem
npeacTaBneHnsi B baHk NMCbMEHHOro 3asiBneHuns.

Ortkas MNpeactaButens ot [loBepeHHOCTM CoBepLIaeTCs NyTeM MUCbMEHHOTO
3asBreHuns baHky.

6.KnneHT npepoctaBnset baHky npaBo Ha cocTaBneHue pacyeTHOro
[OKYMEHTa OT ero MMeHM Ha OCHOBaHWK 3asBneHns KnneHTa, cocTaBneHHOro
no copme bBaHka U copepxallero BCe PeKBU3WUTbI, Heobxodumble Ans
nepeyncrieHnst JeHeXHbIX CPeaCTB.

KnueHT MoXeT nocpeACTBOM NMUCbMEHHOTO 3asBreHust aatb baHky ykasaHue
Ha oOCyllecTBleHMe nepuoguyecknx nnatexen co CuyeTa B TeyeHue
onpeaeneHHoro KnueHToM cpoka, KOTopbll He MOXeT npesbllwaTtb 365 aHewn
OT AaTbl 3asBlIeHUsi, KPOMe 3asiBNEHWs Ha nepuognveckoe nepevncneHvie
[AEHeXHbIX CpeacTB AnNs MoralleHust 3afoSDKEHHOCTW MO  KpeauTHOW
6aHKOBCKOW kapTe, KOTOpOe BblAaeTCcsi Ha CPOK AelcTBMS [loroBopa o Bbinycke
1 UCNonb3oBaHWUK kpeauTHoN GaHkoBckol kapTbl AO KOHMKpeaut BaHk. Mpu
aToM baHk cocTaBnseT pacyeTHbIi [JOKYMEHT OT uMeHu KnuneHta npu
OCYLLIECTBIIEHUM Kaxaoro nnartexa.

Mopy4eHus, KoTopble HanpaensoTcs baHky No noyte, AOMKHbI GbITh
3aBepeHbl HoTapuarnbHO UK ApYrMM cnocoGom Mo cornacoBaHunio ¢ BaHkom.
Mpw aToM, oAHakKo, Takoe nopyyeHne ByaeT NpUHATO BaHKOM K UCMONMHEHMIO
TONMbKO MpW YCroBuWM, 4TO noanucb KnveHTa Ha nopyyeHun Gypet
COOTBETCTBOBaTb MMetoLemycsi B baHke obpasLy.

7. CnucaHne BaHkoM AeHexHblx cpeacTB co Cuyeta 6e3 nopyyeHus unu
cornacus  KnveHta  MoOXeT  Npou3BOAMTbLCA  TOMbKO B crydvasx,
npefAycMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOSILLUMK YCMNOBUSIMU U ApYrUMiA
cornawenuammn Knventa n baHka.

[eHexHble cpeacTBa B onnaTy KOMUCCUI, HEYCTOeK, LTpadoB, haKTU4ecKkmx
pacxoaoB v nobbix APYrMX CymMm, npuyutatowmxcs BaHky B cOOTBETCTBUM C
NONOXeHusMn Ycrnosuid nNnbO MHbIX [OrOBOPOB, BKIOYas KpeauTHble
[OroBopbl, 3aknoyeHHbix Knuentom c baHkom, cnucbiBatoTcs BaHkom B
nopsiake npsimoro aebetoBaHus co cyeta KnueHta B BaHke, ykasaHHOro
KnueHtom (ecnu Takom cyeT npsAMO He npegnucaH [oroBopom), a npu
HelOCTaTOYHOCTM Ha 3TOM CcYeTe [eHeXHbIX cpeactB - ¢ nboro cuyeta
KrnueHTa B BaHke, npon3Boas npu Heo6X0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha deHb cnucaHus, Ha 4YTo KnueHT gaeTt cBoe cornacue (3apaHee AaHHbIN
akuenT) n nopyyeHve baHky.

8.3a wucknoveHneMm cnydvaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCcTBoM Pd,
BaHk He BnpaBe onpegensite W KOHTPONMPOBaTb  HanpaeBreHue
UCMONb30BaHWs [eHexXHbIX cpedcTB KnueHTa wnu yctaHaenvBaTthb Apyrue
orpaHuYeHust ero NpaBa pacrnopsKaTbCs AEHEXHbIMU CPEACTBAMMU NO CBOEMY
YCMOTPEHUIO.

HanoxeHve apecta, npuoctaHoBneHvne onepaumnii no CyeTy u obpalleHve
B3bICKAHWSI Ha [eHexHble CpeAcTBa, Haxodslwmecs Ha CueTe, a Takke
KOHpUCKaLMS TakMx CPeAcTB MOXET MMeTb MeCTO B criydasx W nopsiake,
npeaycCMOTPEHHbIX 3akoHopaTenbcTtBom P®. lpu atom baHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHble KnueHTy B pesynbraTte
HamnoxeHus apecTa, NPUOCTaHOBNEHWs onepauunii no CyeTy unu obpalleHns
B3bICKAaHWsi Ha [AeHEeXHble CpeacTBa, uucnsiwmecs Ha CuyeTe, a Takke B
pesynbTaTe Ux KoHdUcKauum.

9. Onepauum no CYeTy 1 CBA3aHHbIE C HUMU pacyeTbl TPOM3BOASATCS B BanoTe
cooTBeTCTBylOLWEro cyeta. KoHBepcuoHHble onepauuu no  CueTy
NPOU3BOASTCS NO Kypcy BaHka Ha AeHb CoBepLUEHMS onepaLuy.

10. Mpw npoBeaeHun Yepe3 baHk onepauum KnueHT 06sa3aH ykasbiBaTb Lienb
(Ha3HayeHne) onepauun, a Takke NpefocTaBnsATb baHKy BCe AOKYMEHTbI U
nHopmaumio, Heobxoaumble Ans obecneyveHnss BaHkom cobnogeHus
BaMIOTHOrO 3akoHodaTenbCTBa M 3akoHodaTenbCTBa O MPOTMBOAENCTBUM
neranusauuy  (OTMbIBaHWUIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM MyTeM,
(PMHAHCPOBAHWNIO Teppopu3aMa W pPacnpoCTPaHEHWNIO OPYXWUS MaccOoBOro
yHUYTOXEHMS. [pn aToM ob6bem u dopma ykazaHHOW WHdOpMauuM K
[OKYMEHTOB onpeaenseTcs no ycMoTpeHnto baHka Ha ocHoBe AeNCTBYIOLLEro
3aKkoHofaTenbCTBa, HOpMaTUBHbIX akToB banka Poccun wn  gpyrux
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YNOJTHOMOYEHHbIX OpraHoB. BaHK NpUHMMAET K WCMOMHEHUIO MOPYYEHUs
KnveHta o nepeuncneHwn peHexHbix cpeactB co CyeToB TOMbKO Mpu
cobniogeHun KnneHToM HacToswero TpeboBaHus.

ﬂOKyMeHTbI ONs uenen BanloTHOrO KOHTPONA NpeacTaBndalTCcA B BaHk B
NoANMHHMKE unu B OPMe Haanexalmm 06p830M 3aBEpPEHHON Konuu.
YkazaHHble OOKYMEHTbI MOTyT ObITb npencrasrneHbl B BaHk ¢ ucnonb3oBaHvem
cneuuanbHbIX CpeacTts CBA3W, MNpM 3TOM B ChyvYae HeHagnexawero
3anonHeHuns n OCbOpMJ'IeHVIH OOKYMEHTOB BantOTHOINO KOHTPOMs, NOMyYeHHbIX
oT KnueHTa € wcnonb3oBaHWEM cneunanbHbiX CpPeacTB  cBs3w, baHk
ocyuiecTendaeTr MUX BO3BpaT KJ'IMeHTy C YyKasaHueMm npuynHbl BO3BpaTa C
MCNONb30BaHMEM 3TUX XKe cneuynanbHbIX CPENCTB CBA3W.

Mpu Hanuuum BeirogonpuobpeTtatens B npoBoaumon KnveHtoMm yepe3 Baxk
onepauuu, KnmeHT obasaH Ao npoBeaeHus onepauvu npeactasutb B baHk
nognucaHHyto AHKeTy Bbirogonpuobpetartens no opme baHka.

B pononHeHue k cBedeHWsIM, HEOBXOAUMbBIM Anst uaeHTudmkaumm Knuenta,
ero npeactaBuTens Unu Belrogonpuobperarens, 3anpalumnsaemMblm baHkom y
KnuneHTa B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon Pepepauun n
BHYTpeHHMMU npaBunamu baHka, baHk Bnpase 3anpawwmsaTtb y KnueHTa/ ero
npeactaeuTens, a KnueHt/ ero npegcraeutenb 06si3aH NpedoCTaBUTL He
nosaHee 7 AHei c AaTbl 3anpoca: CBeAeHWs 0 mMecTe paboTbl M Joxopax
KnueHTta (cnpaBka ¢ mecta paboTbl 0 pa3mepe 3apaboTHOM nnatbl, kKonus
TPYAOBOro Aorosopa); NMcbMeHHoe obbsicHeHWe KnueHTa, pasbsicHsolee
Xxapaktep  (HasHayeHvWe) NpoBOAMMOI  onepauuv;  NoATBepXAaLwme
OOKYMEHTBl MO onepauusim  (KOMWM  NOATBEPXKAAOWMUX  [JOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLLUMX OCHOBAaHWEM AMNS BXOAALMX (MCXOOALMNX)
nnaTexen, a TaKke KONUU JOKYMEHTOB, yCTaHaBnuBatoLmx npasa KnveHTa Ha
06bekT KOHTpakTa, foroBopa); cBefeHuss o6 ynnate KnmeHTom Hamnoros
(konua  nNNaTexHoro rnopyyYeHnss ¢ oTMeTkon 6aHka, Konusi HanoroBoun
[eknapaumMm c OTMETKOW HanoroBoro opraHa O MpWHATWW, CrpaBka W3
HarnoroBoro opraHa o6 OTCYTCTBMM 3aA0MMKEHHOCTU MO ynnaTte Hanoros) u
WHble  [AOKYMEHTHI, Heobxoaumble  BaHKky B~ COOTBETCTBUM  C
3akoHogdaTenbcTBoM Poccuiickonn depepauun, a Takke Ana - uUenew
npeaoTBpalleHnst HaHeceHust yulepba pgenosoi penytaumu bawnka. [Mpu

HenpeAcTaBMEHUN  yKasdaHHbIX AoKyMeHToB KnueHTom baHk BnpaBse
OTKasblBaTb B UCMNOMHEHUM NopyYeHuin no Cyety.
11. KnueHT o00663aH npousBoauTb onepauum no CyeTy B CTpOrom

COOTBETCTBMM C [AENCTBYIOWMM 3akoHoAaTenbcTBoM P®, HopmaTuBHbIMU
aktamu BaHka Poccuum u ApyrMx YNonHOMOYEHHbIX OpraHoB, a Takke
npasunamu baHka.

12. BbaHk umeeT npaBo:

- OTKa3aTb B BbINOMHEHUN pacnopsikeHust KnmeHTa o coBepLueHun onepauum
no Cyety, Ha ocHoBaHuu n.11 ctaTtbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nel115-®3 "O npoTuBogencTBuM neranusauuv (OTMbIBaHWIO) [OXOAOB,
NONyYeHHbIX MPECTYNHbIM NyTeMm, U QUHAHCUpPOBaHWIO Teppopuama”, B
cniyyae, ecnu y baHka BO3HMKalOT NOA0O3PEHMS, YTO OnepaLmsi CoBepLlaeTcs B
Liensix neranvaauumn (OTMbIBaHWS) AOXOA0B, NOMYYEHHbIX MPECTYNHbIM NyTeMm,
11 MHaHCUPOBaHNUSA Teppopu3mMa.

B cnyyae npuHAaTMs bBaHkom pelueHus o6 OTkase B BbIMOMHEHUU
pacnopspkeHusi KnueHta o coBeplueHWM onepauun, NpesycMOTPeHHOro
nyHktom 11 crtatbn 7 ®PepepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 "O
NpoOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBAHWIO) AOXOAO0B,  MOMyYeHHbIX
NPecTynHbIM NyTeM, U hHaHCUpPOBaHUO Teppopuama”, baHk B NUCbMEHHOM
dopme npepocTaBnseT KnmeHTy nHdopmMaumio o AaTte U NnpudmMHax NpuHATHSA
pelleHnss B CPOK He mno3fgHee nsATM paboynx [Hel CO AHS NPUHATUS
COOTBETCTBYIOLLErO pELUeHUs MyTeM JIMYHOrO BPYYEHUS YBELOMIIEHUS
KnueHTy npu noceluenmn nm odwmca baHka, HanpaBneHusi ysegomMneHust no
3MEKTPOHHON MoyTe (MpyM 3TOM YBEAOMIIEHWE CYUTAETCSH MOMNyYeHHbIM
KnueHToM B MOMeEHT oTnpaBku yBefomneHus bBaHkom no nocnegHemy
nssectHoMy baHky agpecy anekTpoHHol noytel KnueHTa), a Takke
NOCPeACTBOM WHbIX CPEACTB CBA3M (CrieumarbHble CpefcTBa CBsi3n, NoyToBas
CBSI3b C YBEJOMIIEHUEM O BPYYEHUN);

- OTKas3aTb B BbIMOSIHEHUM pacrnopshkeHust KnueHTa o coBepLueHUn onepauum
no CuyeTy B cnyyae HenpepocTaeneHns KnveHtom  uHdopmaumu,
Heobxoaumon BaHky Ans ucrnonHeHuss TpeboBaHuii defepanbHOro 3akoHa
Ne115-®3 ot 07.08.2001 r. «O npoTvBOAECTBUM Nneranusauunm (OTMbIBaHMIO)
[I0XOA0B,  MOMY4YeHHbIX  MPECTyNHbIM  MyTeM, W  (UHAHCMPOBAHMWIO
Teppopuamay;

- 0TKa3aTb B 3a4MCNEHNMN AeHEXHbIX cpeacTB Ha CyeT KnuneHTa B cnyyae, ecnn
y BaHka BO3HMKalOT MOAO3PEeHUsl, YTO onepauusi CoBepLlaeTcst B Liensx
neranusaunn (OTMbIBaHUS) [OXOAO0B, NMOMYYEHHbIX MPECTYMHbIM MyTeM, UK
drHaHCHpoBaHUsi TeppopuamMa.

BaHk npuMeHsieT Mepbl MO 3amopaxvBaHuio (6NOKMPOBAHUIO) OEHEXHbIX
cpeacts Ha CuyeTe, a Takke NpUOCTaHaBNMBAET ONEpaLMio C AEHEXHbIMU
cpeacTBaMu, 3a UCKMIOYEHNEM onepaLvii Mo 3a4NCIIEHUI0 JEHEXHbIX CPEACTB
Ha CueT, B cnyyasx WM B nopsake, NPedyCMOTPEHHbIX COOTBETCTBEHHO
noAnyHKTOM 6 nyHkTa 1 1 nyHkTom 10 cTatby 7, a Takke NyHKTamm 2 1 5 ctatbu
7.5 ®epepanbHoro 3akoHa ot 07.08.2001 Ne115-®3 «O npoTtuBoaencTsum
neranusauun (OTMbIBaHWMIO) [OXOAO0B, MOMYYEHHbIX MNPECTYMHbIM NyTeM, W
HMHaAHCUPOBAHUIO TEPPOPU3MAY.

13. BaHk umeeT npaBo oTka3aTb KNMEHTY B UCMOMHEHUM PACMOPSHKEHUS NO
CyeTy B cnyyae BbisiBNieHMst hakta [OeicTBUA (HA MOMEHT COBepLUEHUs
onepauuu) B OTHOLUEHUM OQHOMO M3 YYaCTHUKOB nnaTtexa (oTnpaBuTens,
nony4atens unu BeirogonpuobpeTaTens, a Takke PUHAHCOBLIX MHCTUTYTOB,
y4acTBYIOLMX B UCMOMHEHUW NnaTtexa), OAHOW M3 CTOPOH AoroBopa nubo
OTAEnNbHbIX YCMOBWUIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBLIX, TOProBbIX
CaHKUMA UNU  OrpaHuyeHui, YycTaHoBneHHbIXx Poccuiickon Pepepauven,
Opranusauuen OO6beavHeHHbIX Hauwi, BbICWMMKM  3aKOHOAATENbHLIMU
opraHamu EBponeiickoro cotosza unu YnpaBneHus KOHTponsi 3apybexHbix

akTnBoB CoeanHeHHbIx LLiTatoB AMepuku.

BaHk ocTaBnsieT 3a coGoi nNpaBo 3anpocuTb AOMOMHUTENBbHYIO MHOPMaLmio
B CBS3M C MpoBefdeHWeM onepauuu, pekoMeHAoBaTb OTKa3aTbCsi OT
COBEpLLEHUs onepauun B criyyae BbiSIBNeHUs dakta AeWCTBUS (HA MOMEHT
COBEpLUEHMst onepauuv) Unu Hanmuyius OBOCHOBaHHbLIX OMAaceHWn, YTo B
OTHOLLEHWN OJHOTO U3 €€ YYaCTHMKOB (OTMpaBuTENs, nonyvatens, Wunm
Bblrogonpuobperatens, a Takke (OUHAHCOBbIX WHCTUTYTOB, y4acTBYIOLLUMX B
npoBefeHun nnaTtexen), MPUMEHUMbl 3KOHOMMUYECKME, (DUHAHCOBbIE,
TOProBble Mepbl OrPaHNYUTENBHOTO XapakTepa, ycTaHoBIeHHble Poccuiickomn
depepaument, OpraHusaumen O6beAWHEHHbIX Hauuid, ynonHOMOYeHHbIMM
opraHamu EBponevickoro Coto3a M YnpaBneHMeM Mo KOHTPOMo 3a
MHOCTpaHHbIMK akTuBamu CoeMHEHHbIX LTatoB AMepuku.

BaHk He HEeceT W He MOXET HEeCTW OTBETCTBEHHOCTb 3a «GIOKUPOBKY»
(«3aMOpO3Ky») AEHEXHBIX CPEACTB, NPUOCTAHOBKY MPOBEAEHUS ornepauum ¢
Lenblo BbISCHEHUS! AOMOSHUTENBHON MHPOPMALIMK UnK OTKa3 B NMPOBEAEHUM
onepauun TPeTbUMW NMLAMU — UHOCTPaHHbIMK BGaHKaMU-KoppecnoHaeHTaMu
B CBSI3 C BO3MOXHbIM HapyLUEHUEM MEXAYHAPOAHBIX 3KOHOMUYECKUX Mep
OrpaHUYUTENbHOTO XapakTepa.

14. Bce nnatexu W BbiMnatel co CyeTa npousBoAsTcs B npedenax
KpeauToBOro ocTtatka Ha Cuete. OBepgpadT no CyeTy He Jonyckaercs, 3a
UCKITIOYEHUEM Cyyas 3akntoyeHns CTOpoOHaMMU OTAENBHOTO CornalLeHust.

Mon HecaHKU1OHMPOBaHHbBIM oBepapadToM NnoHVmaeTcs He
npefycMOTpeHHbIN cornalieHvem ¢ baHkom, oBepapadT (nepepacxon),
BO3HUKLUWIA MO MPUYMHE BbIHY)XOEHHOTO MNpoBedeHusi baHkom onepauun no
CueTy Npn HeOCTAaTOYHOCTM UMK OTCYTCTBUM Ha HEM [EeHEXHbIX CPEACTB B
CBSI3W CO  CneuuduKoil MNpoBeAeHust onepauui € UCMONb3oBaHUEM
aMUTUpOBaHHbIX BaHkom KapT.

C paTbl BO3HWMKHOBEHUSI HecaHKLMoHpoBaHHOro oBepapadTa no Cyety, nog
KOTOpPOW MOHMMaeTcA Aarta nposedeHuss BbaHkom no CueTy onepauun npu
HeoCTaTOYHOCTM MMM OTCYTCTBUM HA HEM [EHEXHbIX CPeacTB, Ha CyMMYy
HecaHkunoHnpoBaHHoro osepapadTa ynnaymaTcs WTpadHble NPOLEHTbI B
pa3mepe, ycTaHoBrieHHoOM Tapucom 3a nepvog € AaTbl BO3HUKHOBEHMWS
HecaHkunoHnpoBaHHOro oBepapadTa no AaTy ero noralleHns BKIIOYUTENbHO.
Mpn BO3HUKHOBEHWUM HecaHKuMoHMpoBaHHOro oBepapadTa KnueHT obssaH
noracutb ero B TeyeHve 10 (gecaTv) kaneHdapHbIX AHEW co [HA
hOpMMPOBaHUA  BbINWCKM, OTpaxalollel ero BO3HUKHOBEHME, a Takke
ynnatutb baHky WTpadHble NPOLEeHTbI.

HecaHkunoHpoBaHHbI oBepapadT M wWwTpadHble NPOLEHTbl norawarTcs
nytem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMoro
nebeToBaHMs B cymme, Heobxoaumoii Ansi ux noraweHust co Cuyeta, no
KOTOPOMY BO3HMK HecaHKuMOHMpOBaHHbIN oBepapadT nubo ¢ nHoro Cueta
KnueHta B BaHke no Mepe nocTynneHns AeHexHbIX CpeAcTB, NPou3Boas, Npu
HeobxoAMMOCTKM, KOHBepcuio no kypcy baHka Ha gaTty cnvcanus, Ha 4To
KnueHT naet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHne baHky.

15. CymMMmbl 6aHKOBCKUX KOMUCCUI U haKTUHECKUX pacxodoB, noanexaluve
ynnate KnneHtom baHky 3a coBepLueHve onepaumin no CyeTty, B3umaroTcs, no
ykasaHuo KnveHTa, n3 cymMMbl nnatexa (TONbKo B Crlyyae OCyLLeCTBIeHUs
nepeeoda 3a npedensl Poccuiickoi ®epepaumn) nubo cnucbiBalTCA €
cooTBeTcTBYtLLEro CyeTa B AeHb COBEPLUEHUSI ONEPaLMN UM BO3HUKHOBEHNS
pacxofosB.

Komuceus 3a coBepLueHne onepaumii No OTKPbITUIO/M3BELLEHMIO 06 OTKPbITUM
ApYruMn GaHKaMU/MCNONHEHWIO aKKPEeAMTMBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTU OTHOCSITCA Ha c4yeT KnmeHTa B COOTBETCTBUM C YCMOBUSIMU
akkpeauTmBa. [lpu OTCYTCTBUM B MOPyYeHWW/akKpeaWTUBE Yka3aHus Ha
NopsiAoK onnatbl 6aHKOBCKMX KOMMUCCUIA U PacxofoB CYMMbl KOMWUCCUA W
pacxodoB No akkpeauTuBy cnucbiBaoTcs co Cueta KnvenTta.

CyMMbl perynsipHbix komuccun BaHka cnucbiBatotcs co Cuyeta KnueHta B
[eHb, YCTaHOBMNEHHbI BaHkoM.

MpeaycMoTpeHHOe HaCTOSILLUM NMYHKTOM CMCaHWe KOMUCCUIA U DaKTUYECKNX
pacxogoB co Cuyeta KnueHTa npousBoautcs BaHkom B nopsigke npsiMmoro
nebeToBaHus, Ha YTo KnneHT aaeT cBoe cornacue (3apaHee AaHHbI akLenT)
1 nopy4eHune baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMMCaHWe CPeACTB yKasaHUs Ha MopsifoK
onnatbl 6aHKOBCKMX KOMUCCWIA M PacXofioB cuMTaeTcst ykazaHmem KnveHta Ha
CMCaHWe KOMUCCUIA U PACXOA0B:

" 110 NopyYeHusIM B pybnsix — co CyeTa B py6nsx;
* 10 NOpyYeHUsIM B MIHOCTPaHHOW BanioTe — U3 CyMMbI nnaTtexa.

17. BaHKk B YCTAQHOBMEHHOM WM MOpPAAKE HayWUCNseT MNpPOUeHTbl Ha
KpeauToBble ocTatkm no Cuety. [lpoueHTbl paccuuTbiBaoTc Ha 6Gase
OEeNCTBUTENbHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnveHTa o pa3mepe npoLEHTHON
CTaBKM M O MNOPsAKE HAYNUCINEHWS MPOLEHTOB B MNMCbMe-u3BeLLleHnn 06
oTKpbITUK CyeTa. MpoueHTHas cTaBka U MOPSAOK HAYUCIEHUst MPOLIEHTOB
MoryT ObiTb B moboe Bpems nepecmoTpeHbl BbaHkom ¢ nocnegyowmnm
usBeLleHnem Knvuenta. Cymma npoLeHTOB Bbinnadnsaetcs Ha Cyer.

18. Bobinuckn no CuyeTy coctaBnsitoTcs baHKoOM exemecsiyHo — B nepBbiv
pabounin geHb mecsiua. MNpu otcyTcTBUM onepauuii no CyeTy BbiNUCKa He
dopmupyeTcsi. Beinucka no Cuety cumtaeTcs nogTBepxaeHHon, ecnu KnneHt
He NpeacTaBui CBOM 3aMeYaHusl B TeHeHUe OfHOro Mecsilia OT AaThbl BbIMUCKK.
MoaTeepxaeHue unu Bo3paxeHusi 06 octatke cpeacTtB Ha Cuete Ha 1-oe
aHBapsA KnuveHT porkeH Bbicnate baHky He nosgHee 15-oro sHBaps.
HenocTynneHue nopaTBepxaeHWst unu Bo3paxeHuin oT KnueHta Ha aTy gaty
paccmaTtpuBaeTcs baHkom Kak npyu3HaHue BbINMUCKM NMPaBUIbHOIA.

19. BaHkoBckas koppecrnoHaeHuus no CuyeTy (B T.4. BbINWCKM) BblhaeTcs
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KJ'IVIeHTy no npeabABIEHUN AOKYMEHTOB, yOOCTOBEPALWMNX NTMYHOCTb.

Ha ocHoBaHuM nucbMeHHoro obpalueHns KnveHTta, KoppecrnoHAeHUus,
oTHocsIlWasicss K KrnveHTy, MOXeT HanpaBnsTbCs B abOHEHTCKAN AWK
opraHusauum-paboronatens KnmeHta c nometkon “finyHo”.

20. BaHK BbINOMHSET pacnopspkeHus KnueHTa o Bblaaye M nepevncreHn
[EHeXHbIX cpeacTB co CyeTa He nosgHee paboyero [Hs, CneaylLero 3a
[IHEM NpefcTaBneHus (NocTynnexns) B baHk COOTBETCTBYIOLLETO MOPYYEHMS.
O6sizatenbcTBo baHka nepen KnveHTOM No  NNaTexHOMy MNOPYyYeHWo
CUATAETCs UCMOMHEHHbIM B  MOMEHT CrUCaHUsi CyMMbl Mnatexa c
KOppecnoHaeHTckoro cyeTa baHka.

Mnatexn co Cueta KnueHTa ocCyLlecTBRsOTCS B Mopsigke KaneHgapHomn
oyepegHoCTM nocTynneHnss B BaHk  pacyeTHbIXx AoKymeHToB. [lpu
HeJOoCTaTOYHOCTU AEHEXHbBIX CPeACTB Ha CueTe cnvcaHne AeHEeXHbIX CPeacTs
OCyLUecTBRsSIeTC B OYepefdHOCTH,  onpedenieHHoN  AeUCTBYIOLMM
3aKkoHoaaTenbcTBom Pd.

Cpok, ycTaHOBMeHHbln BaHkoM Ans ucnonHeHusi nopydveHun Knuenta Ha
OTKPbITWE akkpeauTVBa B pybnsx, AencTBYeT Npu cneaytowmx YCnoBusx:

= KnueHT npegoctasun obecneyeHue, npuemnemoe ans baHka,

" yCnoBua akkpeautTuBa ABNAKTCA ANA BaHka npuemnembimu (B T.M.
obsi3aTenbHbIM ABnseTcs npenBapuTteribHoe cornacosaHue
ncnonHsiowero 6aHka no OTKPbITOMY aKer,ClVITMBy).

3auucnenvne Ha Cuet NOCTYNMBLUMNX B MOJb3Y KnueHta geHexHbix cpencte
npoussoauTcs baHkom He nosgHee paGoqero AHA, cnegywuiero 3a gHem
MOCTynneHnsa B BaHk COOTBETCTBYHOLLEro nraTexHoro rnopyyeHuns (er,ClI/IT-
aBMSO) nnu caauv KnueHtom CYMMbI HanU4HbIMN.

KoHBepcusi AeHexHbIX CpeacTB, NOCTynNMBLUMX B nonb3y KnueHwTta ans
3auncrieHnss Ha CuyeT, B BanwTe OTAMYHOM OT BanoTbl CueTta,
ocylecTBnsieTcs no kypcy baHka.

Mpn noctynnenun KnuneHTy onpeneneHHbix ®eaepanbHbiM 3akoHOM OT 27
nioHs 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTs bromxeToB GOAKETHOM
cuctembl Poccuiickorn ®eaepaumn, noanexatlnx saaumcneHmo Ha 6aHkoBckue
cyeTa, onepauuMyM MO KOTOPbIM OCYLLECTBMSOTCA C MCMONb30BaHUEM
HaLMOHanbHbIX MNaTeXHbIX MHCTPYMEHTOB (KapT nnatexHon cuctemsl MUP),
KnneHT nopy4yaet BaHky 3a4McnuTb NOCTYNMBLUYO CYMMY BbinnaTt Ha CYeT, He
npeaycMaTpuBaroLWnin pacyeTbl No onepaumsMu € BbiNyLeHHbIMKM BaHkom
KapTamy MexayHapoAHbiX nnaTexHbix cuctem Visa International Service
Association unu Mastercard Europe SA, onpegensiembii No cnegyowemy
npasuny:

- CYeT, yKa3aHHbIli B pacropshkeHnn Ha 3auncneHve, nHave
- CYeT B POCCUIACKNX Pybnsix, OTKpbIThIN B BaHke nocnegHuMm, nHave

- cYeT, yKasaHHbI KnneHToM B OTAenbHOM 3asiBNEeHWN, NpefoCTaBneHHoOM B
BaHk nocne nonyyeHus ygegomnenus baxka.

21. MopyyeHns KnueHTa o Bbldave (nepeuvcnieHun) cpedcts co Cueta
BbINONHsOTCA BaHKoM Tonbko B MOMHOW CymMMme, B mpefenax octaTtka no
Cyery. B cnyvae, ecnun B baHk nocTynuT OQHOBPEMEHHO HECKOMNbKO
nopyyeHuit, obLuasi cymma KoTopbIX MpeBbIlLIAeT 0CTaTok cpefdcTB Ha Cuyete,
BaHk, No cBOEeMY YyCMOTPEHMIO, BBIMOSHUT TOMbKO Te NopyveHns (He3aBMCUMO
OT VX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B MOMHON CYMME, HO He YacTU4HO, B
npegenax octaTtka cpeacTs Ha CueTe.

22. BaHK npu HanM4yuMmM TEXHUYECKON BO3ZMOXHOCTU, NpeaocTaBnseT KnuenTy:

- nogknoyeHHoMmy k cucteme Enter.UniCredit n/unm umetowemy oruneuan
aKTUBUPOBaHHY W He3abnokupoBaHHyl GaHkoBckyto kapTy BaH <™
ynucne KpeawuTHyl), uHdopmauus o6 onepauusix No KOTOPOW He

KnmneHty no cucteme SMS.UniCredit 6e3 4ONONHUTENBHOIO 3aMpoCi, +

- nogknioyeHHomy k Enter.UniCredit (c onumei nonyyeHns CeaHcoBbIX Krtoyen
yepe3 SMS-coobLieHre) u/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
n/vnn nopkntoveHHomy k cucteme SMS.UniCredit, ¢ nomoLubo KoTOpoM
KnneHT nopyunn bBaHky npegoctaBnaTb MHMOPMaUuMio MO onepauusim ¢
OCHOBHOW 6aHkoBCKOM kapTol BaHka,

BO3MOXHOCTb MOMyvaTb [eHexXHble cpefcTBa B pybnsix 4yepes cucremy
ObICTPbIX NNaTeXen, onepaTopoM M pacyeTHbIM LEEHTPOM KOTOpOW SiBNseTcs
BaHk Poccuun, a onepauyoHHbIM 1 NaTeXHbIM KINMPUHTOBLIM LieHTpoMm — AO
«HCTIIK», ¢ ykasaHuem B kayecTBe aeHTudmKaTopa pekBU3UTOB nonyyartens
[EeHEXHbIX CPEeACTB HOMepa MobunbHoro TenedoHa KnveHta, coobLleHHoro
Bahky:

- npu noaknoyeHun Kk cucteme Enter.UniCredit (c onuuei nonyyveHus
CeaHcoBbix kntoyen Yyepes SMS-coobLueHune);

- npu nogknoyeHnm k cucteme SMS.UniCredit, ¢ nomoubto koTopor KnueHt
nopyuun BaHky npepoctaBnsaTb MHGOpPMaUMio NO onepauusiM C OCHOBHOW
6aHKoBCKOM kapTol BaHka (B TOM yncne kpeauTHon);

- Npy noakmnoyeHun k cucteme Phone.UniCredit;

- B OTAeNnbHOM 3asiBneHun KnveHTa nojaHHomy B BaHk ans ykasaHus
naeHTUdMKaTopa AN 3a4YUCNeHUst OeHeXHbIX CPeAcTB Yepes CUCTeMy
ObICTPbIX NNaTEXeWn.

KnuneHT MoxeT okasaTbCsi OT MCMONb30BaHUA/BOCCTAHOBUTL MCNONb3oBaHUe
BblLLEeyKa3aHHOro uaeHTudmkaTopa Ansa 3a4nCrneHns Ha ero 6aHKoBCKUIA cHeT
OEeHeXHbIX CPeACTB NoAaB COOTBETCTBYIOLWee 3anBneHne B baHk.

3auncneHne AeHexXHbIX cpeacte no nepesogamMm 4epe3 CUCTEMbI 6bICprIX
nnarexen npousBogmTCs no M,EleHTVICbI/IKaTOpy, nossonsuemMy oaHO3Ha4YHO
YCTaHOBUTb HOMEP 6aHKkoBCKOro cyeTa nonyyartensa un MHOW MHopMaumn o
nony4yartene CpeacTB Mo crieaywlemMy npaBuny onpeaeneHnsa cyerta:

a) B NepBylo ouyepeab AEHEXHbIE CPeACTBa 3auMCnSIOTCA Ha cyeT B pybnsix,
OTKPbLITBIN  ANS  pacyeToB MO  oOnepauusiM C  aKTUBUPOBAHHOW U
He3abnoknpoBaHHOM 0e6eTOBOW KapTow (OTKPLITOM Ha MMS U NO 3asiBNEHUI0
KnueHTta) 6e3 ycTaHoBneHHoro numuta osepapadTa, KOTopblii Obln OTKPbLIT
nocnegHum;

6) B cnyvae otcytcTBus y KnuveHTa BbilweykasaHHoW AebGeToBoW KapTbl
[eHexHble CpefcTBa 3a4MCnalOTCS Ha Tekywuin cyeT B pybnax (6es
OrpaHUYEHUs1 peXxuma WCMonb3oBaHWsA) WU Ha Tekywmin cyeT «Knuk» B
pybnsax, KOTOpbIA 6bIN OTKPLIT HA UMst KnueHTa nocnegHuM;

B) B crniyyae oTcyTcTBusi y KnueHTa BbllleykasaHHbIX Ae6eToBbIX kapT unu
Tekywlero cyeta (6e3 orpaHMyeHUs pexuma WCMorib30BaHWs), AeHEeXHble
cpefcTBa 3a4MCMAOTCA Ha cYeT B pybnsax, oTkpbITbii KnueHTy B BaHke Ans
pacyeToB No onepauusiM ¢ Ae6GeToBO KapToi C YCTAHOBMEHHbIM MUMUTOM
oBepapadTa, KOTOpbIN BbiN OTKPLIT NOCNEAHNM;

r) B cnyyae otcyTcTBus y KnneHta nebeToBon kapThbl U Tekylero cyeta 6e3
OrpaHUYeHnst pexrma WCNonb3oBaHWs NepeBoAa AEHEXHble cpeacTsa
3a4MCnATCA Ha cyeT B pybnsix, OTKPbITbIA ANsi pacyeToB Mo onepauusiM ¢
KpeOaWTHOW GaHKOBCKOM KapTOMW, BbIMYLUEHHOW Ha UMS M MO 3asiBNEHWIO
KnueHTa, nocnegHum.

Mpn 3TOM 3ayMcrieHne Ha TeKylMii CYET B COOTBETCTBUM C N. «O» Bbiwe
npov3BoauTca BaHkoM TOMbKO B Criyyae Hanmuyusi Ha MOMEHT 3auuCreHust
3aknoyeHHoro mMexay KnueHtom u BaHkom poroBopa 06 MCMonb3oBaHUW
cuctembl «Enter.UniCredit».

MHdopmaumss o 3aunMcneHWn [OEeHEeXHbIX CpeAcTB, MOCTYNMBLUMX 4Yepes
cucteMy BbICTpbiX nnaTexei, gosoautcs BaHkom o ceegeHus KnueHta
yepes cuctemy Enter.UniCredit n/vunm nytem HanpaeneHuss SMS-coobLueHust
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6HapyxeHus GeccnopHo owuboyHOM  3anucu Mo
kpeautoBaHuio wunu paebetosaHunio CueTa baHk Bnpase npousBoAWTb
COOTBETCTBYIOLLEEe MCNpaBneHne nytem aebeToBaHUS UMM KpeaMTOBaHWA
Cyeta 6e3 pononHUTenbHbIX —pacnopsbkeHnidt  KnueHnta B nopsiake,
ycTaHoBneHHoMm baHkom. [pu atom B cnyyae ob6HapyxeHus 6eccnopHo
owmboYHoI 3anuncu no kpeautoBaHuo Cyeta BaHk MMeeT NpaBo cnucbIBaTh B
nopsiake npsiMoro AebeToBaHNs OWMOOYHO 3a4nCrieHHyo cymmMy co CyeTa, a
B Cryyae OTCYTCTBMS WNWN HEQOCTATOYHOCTM cpeAcTB Ha CyeTe - ¢ Apyrux
cyeTtoB Knuenta B BaHke, npon3soasi, npu Heo6XoAMMOCTM, KOHBEPCUIO MO
Kypcy baHka Ha gaTty cnucaHnus, Ha 4To KnueHT AaeT cBoe cornacue (3apaHee
OaHHbIN akuenT) u nopyyeHne banky.

24. 3anor npas no [doroopy CuyeTa B nofb3y TpeTbUX NUL, He AonyckaeTcs
ecnu cornaweHne o6 MHOM He AOCTUrHyTO Mexay BaHkom u KnuneHnTom B
nMcbMeHHoM opme.

25. [oroBop CueTa siBnsieTcst 6eCCpoUHbIM. YKa3aHHbIi 4OrOBOP MOXET GbITb
pacToprHyT, a CuyeT 3aKkpblT MO NUCbMEHHOMY 3asiBneHuto KnueHta. BaHk
BMpaBe 0TKa3aTbCsi OT UCMONHeHWs [JoroBopa B Criyyae OTCYTCTBUSI CPEACTB
Ha CuyeTe unu onepauuii NO Hemy CBbile ABYX NneT, yBeAoMuB 06 3TOM
KrnneHTa B nucbMeHHoM chopme. loroBop ByaeT cunTaTbes pacToprHyTbIM No
ncteveHumn 2 (OByx) MecsiLieB C AaTbl HaNpaBneHUs Takoro yBeAOMIEHNs, nNpu
YCINOBWW HEMOCTYMNEHNS AeHeXHbIX cpeAcTB Ha CuerT.

Mocne 3akpbiTna Cuyeta AoKyMeHTbl No CueTy xpaHsTcs B BaHke B TeueHune
5 ner.
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9 FOHKpe T BaHk

MpunoxeHune Ne2
K YCNOBMSIM KOMMIEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXxayHapoaHbix 6aHkoBckux kapT VISA /MASTERCARD/MUP

1. Hactosiwee lMpunoxeHne Ne2 k YCrnoBusim KOMMNIEKCHOro obcnyxuBaHuns
dpumsmyeckux nuy A0 HOHMKpeaut BaHkoM  «YcrnoBusi  Bbinycka U
MCMONb30BaHUs MexayHapoaHblix GaHkoBckux kapT VISA/Mastercard/MUP»
(panee — «YcnoBus BbiNycka M UCMONb30BaHWSI KapT») ycTaHaBnuBaeT
npaBuna Bbinycka U obcnyxveaHus BaHkom mexayHapoaHblX GaHKOBCKMUX
kapT Visa International Service Association (ganee — «Visa») n/unu Mastercard
Europe SA (nanee — «MasterCard») w/vnu nnatexHon cuctembl «Mup»
(nanee — «MUP»).

2.B uensix Bbinycka MexgyHapopHon 6aHkoBckor kapTbl VISA u/vnu
MasterCard w/vunu MUP Ha cBoe ums (panee — «Kapta») KnueHT nopaet B
BaHk Hagnexawym o6pa3om 3anofHeHHOe W noAnucaHHoe 3asiBreHve Ha
BbINyCK MexayHapoaHon 6GaHkoBcko kapTbl VISA/MasterCard/MUP  no
dopme, ycTaHoBneHHon baHkom.

B 3aBucumocTu ot noxenanui KnueHta, ykadaHHbIX B 3asiBNEHUN Ha BbIMyCK
MexayHapoaHon 6aHkoBckol kapTbl VISA/MasterCard bBaHk, B cnyyae
NPUHATUS MOMOXUTENBHOTO PELUEHUSs O BO3MOXHOCTM BbiMycka KnueHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbINMyCK MeXAyHapoAHON 6aHKOBCKOW KapThbl
VISA/MasterCard/MVP ogHuM 13 cneaytoLnx cnocobos:

— ecnu KnueHT npocuT BaHK OTKpbITb Ha ero uWMs cyeT B Lensx
MCcnonb3oBaHVs AN pacyeToB Mo onepaumsam ¢ KapToi (Aanee — «KapToyHbIn
cyeT»), baHk akuenTyeT 3asBneHWe nytem OTKpbITMA KapToyHoro cyeta. B
AaHHOM cnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoaHON
6aHkoBckon kapTbl VISA/MasterCard/MUP siBnsieTcs 3aktOYeHHbIM B Aaty
OTKpbITMS Ha uMsA KnueHTa KapTtoyHoro cyeTa.

- ecnn KnuneHT npocut BaHk ncnonb3oBaTb B kavectBe KapToyHoro cuyeTa
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeTt 3asBneHve nytem
Bbinycka KapTbl. B gaHHoOM cnyyae [loroBop Bbifycka M WMCMONb30BaHWS
MexayHapoaHon  6aHkoBckon  kapThl  VISA/MasterCard/MUAP  siBnsieTcs
3aKIMI0YEeHHbIM B AaTy Bbinycka Ha ums KnueHta Kaptol.

3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA u/unu
MasterCard wwunn MUP Ha umsa unHoro nuua (ganee — «[ononHuWTenbHou
kapTbi») KnueHT nopgaet B baHk 3asBneHue Ha BbiNyCcKk AOMNONHUTENbHON
mMexayHapogHoi 6aHkoBckow kapTbl VISA/MasterCard/MUP AO KOHuKpeaut
BbaHk. [anee Kapta n [ononHuTenbHas kapTa COBMECTHO WMEHYITCS
«KapTbl», a kaxaoe U3 nuu, Ha UMSA KOTOPOrO OHW BbIMyLUEHbI, UMEHyeTCs
«[epxatenby.

4. baHk Bnpase BbiNyCTUTL/NEpeBbINyCTUTL KapTy, oTnnyHyto oT Tuna KapTbl
(pasHoBuaHocTK KapTbl B pamkax OAHOM MnaTeXHOW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbINyCK MexXayHapogHomn 6aHKoBCKOM KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOMNb30BaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBNIeHMM Ha BbINYCK MexAyHapodHou GaHKoBCKOM
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. B cnyvae, ecnu Tapucdom bBbaHka npeaycmoTpeHa Kommuccusa 3a
obcnyxuBanme Kaptbl/Kapt, KnueHT o06s3aH nepeyncnutb Ha OTKPbIThIN
BaHkom KapTouHbI cYeT AeHexHble cpeacTBa B CyMMe, HeobxoavMmon ans
onnaTbl ykazaHHOM KoMUccum, No Kaxaon ns KapT, B cootTBeTCcTBUM C Tapudom
Banka.

6. OpHoBpemeHHO c BbinyckoMm KapTbl/dononHutensHon KapTtel BaHk
dopmupyetr TUH  (nepcoHanbHbli  MOEHTUMUKALMOHHBIA ~ HOMep) —
YeTblpexaHayHoe YUCHo, NpeaHasHaYeHHoe Ans ayTeHTudukaumm flepxartens
npu cosepLueHnn onepauun no Kapte ¢ ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepmuHanos (ans Kapt Visa Virtuon MNMWH He dopmupyetcs).
MWH Bblpaetca KnueHty BaHkom Ha BGymaxHOM HocuTene B 3anevaTtaHHOM
KOHBEpTe WNW NPefoCTaBMSETCs C UCMONb30BaHMEM CreLlmarnbHbIX CPeacTB
CBA3K, B Nopsiake, npeaycMoTpeHHoM MpunoxeHrem Ned k Ycnosusim.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npefocTaBneHve
Knuenty/OepxaTtento KapTbi/JononHuTtensHomn KapTbl n MHa
OCYLLECTBNSIETCA TOMNbKO Nocne nocTynneHust Ha CYeT AeHeXHbIX CPeacTs,
yKa3aHHbIX B MyHKTE 5 YCMoBWi Bbinycka 1 UCMONb30BaHUsI KapT.

8. lMepen Havanom ucnonb3oBaHus KapTy Heobxoaumo aktuBupoBaThb (3a
ucknodeHvem kapT Visa Virtuon), npousBeas nobyo onepauuio  C
ncnonb3oBaHueM NHa unm ¢ ucnonb3oBaHWeM cneunanbHbIX CPeaCcTB CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmM YCrnoBusim.
Mocne aktuBaummn KapTbl ¢ “cnonb3oBaHMeM creumanbHbiX CPEACTB CBS3N
pekomeHayeTcs ocyLecTBUTL Nobyto onepaumio ¢ KapTton B 6aHkomare.

9. ObpaboTka nepcoHanbHbIX AaHHbIX Jepxartens [JononHWTenbHOW KapTbl,
koTopble coobuieHbl Knuentom bBaHky B 3asBneHumM Ha  BbInyck
[ONONHUTENbHON MexayHapoaHow 6aHkoBckow kapTel VISA/MasterCard/MUP
AO HOHuKpeanT BaHk, a Takke 6yayT coobuieHbl KnueHtom/[depxatenem
[ononHuTenbHOM KapTbl BMOCEACTBUM, BKMoYas cbop, cucTematusaumio,
HaKomnmneHue, XpaHeHWe, YTOYHEHWe, WCMOoNb30BaHMe, pacrnpocTpaHeHue
(nepenavy onpegeneHHOMyY Kpyry nuu), 6rnokupoBaHue, YHUHTOXEHUE, KaK C
1cnonb3oBaHWeM CPeAcTB aBToMaTusauum, Tak U 6e3 Ucnonb3oBaHWs Takux

CpeqcTB, ocylecTBnsieTcs baHkoM ¢ cornacus [lepxatens [JononHuTensHom
KapTbl, BbIpaXeHHOTO B 3asBMNeHUM Ha BbINYCK [AOMOMHUTENbHO
mMexayHapoaHon 6aHkoBckom kapTbl VISA/MasterCard/MUP AO KOHuKpeauT
BaHk. O6paboTka npou3BoaMTCS B LeNsix Bbinycka U obcnyxuBaHus
[lononHMTenbHOM  KapTbl, PacCMOTPEHWS  BO3MOXHOCTW  3aKMioveHus
poroBopoB Mmexay baHkom w [epxatenem [ononHUTENbHOW KapTbl B
OGyaywieM M UCMOMHEeHUs TakWx [AOroBOPOB, a Tawkke [Ans uenen
MapKeTVHIOBbIX uccriefoBaHuit. Cormacue Ha o6paboTKy MepcoHarnbHbIX
[aHHbIX AeNCTBYeT B Te4eHne BCero cpoka AencTrs [JononHUTeNbHO KapTbl.
OT3bIB  cornacusi OCYLLECTBMSIETCS MyTEM HanpaBneHusi MUCbMEHHOro
3asBneHns B bBaHk, B 9TOM cnyy4ae baHk npekpawaetr o6paboTky
NepcoHarnbHbIX AaHHbIX, @ NepCOHarlbHble AaHHble Moanexar YHUYTOXEHUIO
He nosaHee YeM Yepes CeMbecAT NATb NeT C AaTbl NpekpalleHns AencTBus
[ononHuTenbHOM kapThbl.

10. Bo BCeM, 4TO He yperynvpoBaHo YCrnoBusiMu, NPUMEHSI0TCA AeicTByloLLee
3aKoHoAaTeNnbCTBO Poccuitckon Ddegepauunm ] npasuna
VISA/MasterCard/MNP/ AO «HaunoranbHas cuctema nnatexHbiX KapT».

11. Komuccusi Banka 3a obcnyxumanue Kaptbl/JononHutenbHon KapTbl,
cnuceiBaetca co Cyera mocne akTMBauuum U B [anbHeWleM 3a Kaxabli
creaywowmii rog obcnyXmMBaHUA B COOTBETCTBUMM C TapudoMm, ecrnu UHon
NOpPSAOK M MepUoAMYHOCTb He ykasaH B Tapude. AkTuBauusa kapTbl Visa
Virtuon He npowusBoguTcs, komuccust BaHka 3a  obcnyxuBaHue
KapTel/JononHutensHol KapTbl cnuceiBaeTcs B COOTBETCTBUM C Tapudom
NpuW NOCTYNNEHUN AeHEXHbIX CPeACTB Ha CYeT.

12. Kaxpgasa u3 KapT gevictButenbHa A0 nocnegHero AHA yKa3aHHOro B Hew
Mecsil@a W roga  BKAOYWTENbHO. [lo  OKOHYaHWKM cpoka  AencTBusSt
KapTbi/JononHutensHon KapTel BaHk nepesbinyckaeT ee Ha HOBbIV CPOK, eCrn
KnueHT He npeactaBut B BaHk MHbIX MHCTpykumiA 3a 30 (TpuauaTb) AHen oo
ncteveHuss cpoka paeuncteus Kaptol/dononHuTtenbHon KapTbl M BbINONHUT
nonoxexus n.23.9 Ycnosun Bbinycka U UCNonNb30oBaHWs KapT.

13. baHk Bnpase:

13.1. oTkasaTb KnueHTy B BbiNycke, nNepeBbiNycke WNW 3ameHe
KapTel/JononHutensHo KapTbl nMo cBoeMy YCMOTpeHuto U 6e3 ykasaHusi
NPUYKH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YyMeHblaTb) B
OHOCTOPOHHEM MOPSAKE OrPaHWYEHUs Ha CHATWE HaNWYHbIX [EeHEeXHbIX
CcpeacTB ¢ ucnonb3oBaHvweM Kaptoel/JononHuTtensHon KapTel. MHdopmaums o
pelueHnn baHka 06 ycTaHOBNEHUM M/MINN UBMEHEHUN YKa3aHHbIX OrpaHNYeHniA
fosogutcs Ao KnneHta aHanornyHo n3MeHeHusiM B YCroBusi.

13.3. 6nokupoBaTtb KapTty/[ononHutenbHyto KapTy:

npu ocnapusaHum flepxaTtenem kakon-nmbo onepauuu;

npu Hanuium y BaHka nNopgo3peHuii B HE3aKOHHOM WCMOMNb30BaHWUM
KapTbi/JononHutensHon KapTei;

npu Hanuwuum y baHka nogo3speHwin, 4YTOo onepauum ¢ Kapton
coBepLlaloTca B UenAx neranu3auumu  (OTMbIBaHUS))  [JOXOAOB,
Nony4YeHHbIX NPECTYNHbIM NyTEM, UK (PUHAHCMPOBAHWSI TEPPOPU3MA;
"B cnyyae HapyLweHus KnuneHtom CBOMX obs3aHHOCTEN,
npeAyCMOTPEHHbIX YCNoBUSIMU;

npu nonyvyeHun TenedoHHOro ysepomneHus [lepxartens o6 yTtpaTe
KapTbl/JononHutensHon KapTbl 1 Npy OTCYTCTBUM NPOTUBOPEYNI MeXay
nMeHem HepxaTtens, HOMepom n CpPOKOM nencrensa
KapTbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no TenedoHy.

B Crly4ae BO3HWKHOBEHWS MPOCPOYEHHOI 3aA0IKEHHOCTH Mo Nto6omy 13
KpeaWTHbIX [LOrOBOPOB, 3aKMIOYEHHbIX Mexay KnueHTtom n baHkom.

npu HenpeacTtaBneHun KnueHtom/[epxaTtenem B BaHk AOKyMEHTOB 1
CBEAEHWI,  3anpawvBaemMblx BaHkoM B Uensx  UCMOMHEHWs
3akoHogaTenbcTBa Poccuiickon denepauum, nubo npefocTaBneHust nx
C HapyLleHeM yCTaHOBMEHHOrO CpokKa.

Mpn atom baHk BnpaBe wu3sbATb Kapty/[dononHutensHyio KapTy (3a
UCKIIOYeHMEeM criyyasi ee yTparbl).

Kpome Toro, BaHk vMeeT npaBo npeanpuHumath Nobble AeicTBUA no
NpefoTBPaLLEHNI0 HEe3aKOHHOro Mcnonb3oBaHust  KapTbl/[JononHutensHomn
KapTbl BNMOTb A0 ee U3bATUSI A0 NonyyeHust oT [lepxatens noaTBepxaeHust
COBEpLUEHUS UM onepauuin, OTHECEHHbIX BaHKOM k NOJ03pUTESNbHBIM.

13.4. NMepeBbinyctutb KapTy/[dononHutenbHyto KapTy npu nogospeHun Ha
HeCaHKLMOHMPOBaHHOE MCMOMb30BaHNe.

13.5. yHuutoxutb Kapty/JononHutenbHyto KapTy 6e3 npeasapuTenbHOro
yBegomnenus Knuenta, ecnu KnvueHT He obpaTtuncs B baHk 3a nonyvexvem
KapTbl/JononHutensHon KapTel, No nctedeHun 6 (Liectu) MecsLeB co AHS eé
BbINycKa.

14. KnueHT BnpaBe OTKa3aTbCsA OT Mcnonb3oBaHusi KapTel/JononHutenbHomn
KapTbl 0O uCTeyeHus cpoka ee AelcTBusi, HanpaBuB B baHk nucbmeHHoe
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yBegomneHve. C MOMEHTa MOMNy4YeHWsi ykasaHHOro yBeaomneHust baHk
6nokupyet KapTy/lononHutensHyto KapTty.

15. KnueHT umeeT npaso npu ycnosuu cornacus baHka nepesbinyctutb KapTy
apyroro Tuna, nogae B baHk 3asiBneHue o nepeBbiMycke MeXAyHapOAHON
6aHKOBCKOM KapThbl.

16. KapTou4HbI cHeT MOXeT BbITb OTKPBIT B py6nsix, Aonnapax CLUA nnu espo
no Bbibopy KnueHTa. Ha umsi KnueHta moxeT 6biTb OTKPbIT 0auH KapToyHbIn
cyeT Ans Heckonbkux KapT unu Heckonbko KapTOYHbIX CHETOB — MO OAHOMY
ons kaxgon Kaptbl. Bbinnata BaHkoM NpouUEHTOB, HaYMCMEHHbIX Ha
KpeauToBbI OCTaToK No KapTouHOMY CYETY, MPOU3BOAMUTCS B YCTAHOBIEHHOM
BaHkom nopsigke.

17. OeHexHble cpeacTBa, Haxoaswmecs Ha KaptoyHom cuyeTe, MoryT 6biTh
MCMONb30BaHbl TOMbKO AJfIi pacyeToB MO onepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHveM KapTbl/KapT w/vnu MCKNIOYUTENbHO C UCMONb30BaHWEM
aHanora cobCcTBEHHOPYYHOW noanucy. MNepeuncneHve AEHEXHbIX CPEACTB C
KapToyHoro cyeTa Ha Apyrue cyeTa, Bblaava HanuuHbIX AEHEXHbIX CPEACTB C
KapToyHoro cyeta u wuHble onepauun no KapTouHomy cueTy 6Ge3
ncnonb3oBaHus Kaptbl/KapT w/unu aHanora co6CTBEHHOPYYHOW MOANUCH
[JornyckaeTcsi Mo cornacoBaHuio ¢ baHkoM.

Mo TpeboBanuio KnueHTa BaHk npepocTaBnsieT emy KOMUM NNaTeXHbIX
[OKYMEHTOB, NOATBEPXKAAIOLLMX NPaBUMbHOCTb CMUCAHUS AEHEXHBIX CPEACTB
¢ KapTtoyHoro cueTa.

18. Onepauumn no Kaptam ocyLlecTBnsaTCA B npeenax octaTka cpeacTs Ha
Cuere.

19. He ponyckaeTtcsa mcnonb3oBaHve KnveHtom-pesngeHtom P® Kaptbl ans
CoBepLLEeHUs onepaumii, TpebytoLLX CornacHo BantoTHOMY 3aKOHOAATENbCTBY
P®  npepBaputenbHoro  npefoctaBneHuss B BaHk  QOKYMEHTOB,
060CHOBBIBaOLLIMX NPOBOAVMbIE BaMOTHbIE ONepaLymn.

20. Ecnu onepaumsi ¢ ucnonb3doBaHvem KapTtbi/JononHutensHown KapTbl
coBepLleHa B BamnwoTe, OTNWYHOM OT BanoTbl KapToyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacyeTax no yKasaHHoi
KapTe/OononHuTtenbHol KapTe ocyluecTBnsieTca cneaytowmm o6pasom:

= MpW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA wnm espo — no
Kypcy BaHka Ha AeHb OTpaxeHWs CyMMbl onepauun no KapTouHomy
cyery;
. npy COBEpLUEHUM onepauuv B BanioTe, OTNWYHOW OT pybnewn,
ponnapos CLUA unu eBpo - koHBEpCKS CyMMbl onepauuv B gonnapsl CLUA
ocyuiectBnsietca no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauMii Ha TeppuTopun Poccuiickoin Pedepaumn — B py6nu
Poccuitickon ®Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneayoLiem
OTpaKeHUn cymm aTux onepauuit B gonnapax CLUA wnm B pybnsx
Poccuinckonn  ®epepaumm  no  KapToyHoMy — cyeTy,  KOHBepcus
ocyulectensetca baHkom no kypcy BaHka, ycTaHOBMEHHOMY Ha AeHb
OTpaKeHWsi CyMMbl onepauum no KaptoyHomy cuery.

21. 3asBneHue o 3akpblTun KapToyHoro cyeTa npeacraensietcst KnveHtom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex AewcTteylowmx Kapt, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH GblN1 OTKPLIT, MGO C NPUNOXEHUeM
yBegomneHnuss o6 yrtpate aTux Kapt. [lpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnosui 3asiBneHne o 3akpbiTn KapToyHoro cyeta cuutaertcs
HenpencTaBneHHbIM. OQHOBPEMEHHO C 3asiBNEHNEM O 3aKpbITUM KapToyHoro
cyeta KnueHT npepctaBnsieT baHky nopyveHue o nepeyvcrieHuy ocratka
HaxoAsILLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
AaTbl npeacTaBneHns B baHk 3asBneHns o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MnaTexXel OCTATOK YUCHSILLUMXCA Ha HeMm
[EHEeXHbIX  CPeACTB  MNepeyncnsietcs No  yka3aHHbiM  KnueHTom
pekBusnTam/BblgaeTcs HanuyHbiMK, a KapToyHbIl cHeT 3akpbiBaeTcs.

22. BaHk exxemecsiyHo, B TeyeHue nepsbix 10 (aecatu) pabounx gHen mecsiua,
creqyloLlero 3a OTYETHbIM, (hOpMUpYeT cBeaeHuss 06 onepauusix,
COBepLUEHHbIX ¢ ucnonb3oBaHneM Kaptbl/JdononHutensHol KapTtbl (nanee —
«CBefeHnsa») 3a UCTEKLLWI kaneHaapHbIi mecsu,. Npu oTcyTCTBUM onepaunin
¢ wucnonb3oBaHnem  Kaptbl/dononHuTtensHon  KapTtel CBepeHuss He
dopmupytoTCs.

CBefeHusi MoryT ObiTb BblaaHbl KnueHTy npu ero nuyHon siske B Bank nubo,
no 3anpocy KnueHTa, HanpaeneHbl B 3NeKTPOHHOM BuAe N0 OTKPbITbIM CETAM,
npuvyem B nocrnegHem criyvae baHk He HeceT OTBETCTBEHHOCTU 3a paboTy
onepaTopoB CBS3M, a TakKe 3a KOHdMAeHUManbHOCTb WHdOopMaLum,
nepeaaHHon B OTKpbITble ceTn. CBeaexunst no JononHutenbHow Kapte moryT
6bITb BblAaHbl [lepxatento [JononHutenesHo KapTbl.

CBefeHnsi cuuTaloTcs NoATBEPXKAEHHbIMKU, ecnu  KnuewTt/[depxaTtens He
npefcTaBui CBov 3amedaHusi B TedeHne 30 (TpuauaTtu) kaneHaapHbIX AHER ot
[aTbl AOKYMEHTa.

23. KnueHT 0653aH:

23.1. npu coBeplleHWM onepauuii ¢ ucnonb3oBaHveM KapTbl consmepsitb
CyMMy NnaHupyemon onepauuv Takum obpasom, YTobbl Npu nocneayoLiem
OTpaXKeHU CyMMbl 3TOW onepauuy No cHeTy AN pacyeToB Mo onepauusmM ¢
KapTon He gonyctutb HecaHKuMoHpoBaHHOro osepapadTa;

23.2. cobnoaath 06Lme npaBuna coBepLleHns onepauuin ¢ UICNonb3oBaHUEM
KapTbl, @ »MeHHo:

a) npoBepsiTb NepeA NoAMUCaHUEM Crvna UMM Yeka KacCcoBOro TepMuHana
NpaBUIbHOCTb CNEeAYIOLWNX AaHHbIX:

- CyMMy ornepaumu, ykadaHHyto B rpade “Utoro/Total”;

- BanioTy onepawuu;

- [fary onepauwu;

- Homep KapTbl;

- Ha3BaHWe TOProBOro/CepBMCHOrO NpeanpuATUS Unn H6axka.

Mpn oTom KnneHt cormaceH C Tem, 4YTO MOAMNWCHIBAs Crvn/yex,
Knvent/[epxatens npu3HaeT NpaBnnbHOCTL YKa3aHHON B HEM CyMMbI.

6) MonyuuTb Mocrne COBEpLUEHWSI onepauun OfHY KOMuilo OOPMIEHHOro
yeka/cnuna;

B) Npy odopMneHn onepauun no onnaTte TOBapoB W yCnyr, a Takke npu
NONy4YeHUN HanMYHbIX AeHeXHbIX cpeacTs B baHke nunu B 06MeHHOM nyHKTe ¢
ucrnonb3oBaHneM KapTbl — NpeabsiBAATL Kaccupy no ero Tpe6oBaHuio nacnopt
WNW WHOW [AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb, a Takke BBECTU MO
TpeboBaHuto kaccupa MNH Ha cneumanbHol knaBnaTtype;

r) nocne onnaTbl TOBAPOB WNN YCMyr, NOMyYeHUs HanuuHbIX B baHke unu B
06MEHHOM MyHKTe — y6eauTbes, YTo KnueHTy Bo3BpallyeHa MMeHHo ero KapTa;

A) B cnyyae yaepxkaHus KapTel 6aHkomatoMm — obpatutbcs B
WHdopmaumoHHbli  LieHTp BaHka no TenedoHy (7 - 495) 956-3636
(KpPYrmocyTo4Ho).

23.3. He gonyckaTb HE3AKOHHOrO Mcronb3oBaHus KapTel, B TOM yucne Ans
onnaTbl TOBApOB W YCMNyr, 3anpeLleHHbIX 3aKoHOAATEeNbCTBOM B CTpaHe
KnuexTa/Oepxatens, n B 3TUX Lensx:

Heme[neHHO nocne nonyyeHus KapTbl nognucatb ee Ha OGOPOTHOM
CTOPOHE LLapuKOBOWN PY4KOWN;

HWKOMY He nepefasaTb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyvenun MNHa Ha BymaxHoM HocuTene ybeauTbCsi, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEpTE, He WMeloleM HafpbliBOB W
NOBPEXAEHNI, — B MPOTUBHOM CIly4ae HemeaneHHO MHGopMUpoBaTh 06
3TOM BaHk;

no nonyyeHun MHa 3anOMHUTL €ro 1 YHUYTOXMTb JINCTOK, HA KOTOPOM
oH HaneyvaTaH. 3anucb MMWHa, npu HeobxoammocTun, cneayeT Aenatb
Takum obpasom, 4ToBbl HUKTO He Mor goragatbcesi, 4to 3to — [MUH.
3anuck MWHa cnegyeT xpaHuTb B 3aLUMLLEHHOM MecTe OTAenbHO OT
KapTbl;

BBoAuTb MNWH Takum 06pasom, 4TOObI HUKTO HE MOT BUAETbL HabrpaeMbIx
umdp;

B crnyyae ytpaTbl KapTbl unu ytpatel cekpeTHocTu MNNHa HemeaneHHo
obpaTuTbesa B BaHk anst 6nokvposaHus KapTol;

YHUUTOXMTb KapTy, paspe3aB ee Ha [OBe 4YacTu NOMepek MarHUTHOW
nonochbl:

o No OKOHYaHWK cpoka AencTena Kaptol;
o no nonyy4yeHun Hosow KapTbl B3ameH KapTbl, Cpok
[eiCTBUSA KOTOPOW NCTeKaeT B TeKyLleM MecsiLie.
23.4. poBecTU nomnoxeHus nyHktoB 23.2. u 23.3 Ycrnosun BbiNycka W
ucnonb3oBaHWs KapT Ao ceedeHus [epxartenei [dononHutensHbix KapTt u
TpeboBaTh OT HUX UX COBMIOAEHNS;
23.5. Bbinnaynsatb baHky cymmbl:

= onepaumi ¢ ucnonb3osaHnem Kaprt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkunoHpoBaHHbI oBepapadT no KapToyHomy cyeTy;

pacxonoB BaHka, dakTnyeckn nNpoun3BeaeHHbIX B uensx
npeaoTBpaLleHnst W/unM npecevyeHnst HEe3aKoHHOTo  WCMOoMb30BaHUS
KapTbl/[JononHutensHon KapTbl.

23.6. Bo3BpaTuTb B BaHk KapTbl, CPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHus Kapr;

npv npeactaeneHnn B baHk 3asBneHuns o nepesbinycke KapTbl;

npv npeactaBneHnn B baHk 3asiBneHuns o 3akpblTUn KapToyHoro cyeTa;
no TpeboBaHuio BaHka.

Mpn HeBo3moxHocTU Bo3BpaTa Kaptbl/dononHutenbHon KapTbl B BaHk,
KnueHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefnomneHve ob ytpate
KapTtbi/JononHutensHon Kaptol. Mpy 3Tom KnneHT onnayveaeTt Bce pacxoabl
Banka no 6nokupoBaHuio u usbATUIO KapTel/JononHutensHoi KapTbl. B
cryyae HeromnyyYeHWs ykasaHHOro yBefdomrieHust BaHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuv ¢ ucnonb3oaHveM Kaptbl/[JononHutensHowm
KapTbl. [lononHuTenbHasi kapTa unu NMCbMeHHOe yBefoMmIeHne o6 yTpaTte
[lononHuTensHOM KapTbl MOryT ObITb Takke MpuUHATHI OT [epxatens
HononHutenbHon KapTbl;

23.7. B cny4yae ytpatbl Kaptbl/dononHuTtenbHon KapTtel u (unun) ee
HeCaHKLMOHNPOBAHHOM MCcnonb3oBaHUm TpeTbUMU niuamu
He3ameanuTensHo MHdopmupoBatb 06 3ToM BaHk no  TenedoHy

KpYrnocyTouHo cnyx6bl BaHka +7 (495) 783-8303 c uenbio GrOKMPOBKU
KapTbl/JononHutensHo KapTtbl. He nosgHee AHA, cnegywouwiero 3a AgHem
obHapyxeHusi pakTta yTpatbl, ucnonb3osaHus Kaptol/[ononHutensHol KapTbl
6e3 cornacust KnueHta/[lepxxatenst iIMCbMeHHO coobLwuTb 06 aToM B BaHk . [lo
MOMeHTa  nonyyeHuMss  baHkom  3TOrO  MUCbMEHHOrO  3asiBNEeHWs
Knuexta/Oepxatensa KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun c
ncnonb3oBaHneM KapTtbl/[JononHutensHon KapTbl;

23.8. HesamepnutenbHo uHdopmupoBaTb baHk 06  oBHapyxeHun
KapTel/JononHutensHon KapTbl, paHee 3asiBNEHHON YTpayeHHOW, He
MCnonb3oBaThb ee N BepHYTb B baHk B TeyeHne 3-x paboumnx aHer ¢ MOMeHTa
obHapyxeHus:;

23.9. ana nepesbinycka KapTbl/dononHutensHo KapTel B CBA3M C
McTeveHneM cpoka ee AeicTBus, HauvMHas ¢ 15-ro yucna nocrnegHero mecsiua
cpoka peunctBua Kaptbl/JdononHuTtenbHon KapTbl, o6ecneyntb Hanuune
AeHexHbIX cpeacTB Ha KapToyHoMm cyeTe ans onnatbl komuccun Bavka 3a
ob6cnyxumaHue Kaptel/JononHutensHon KapTol;

23.10. coxpaHATb BCce AOKYMEHTbl Mo onepauusam ¢ Kaptow/Kaptamu u
npepocTaBnsaTe Mx B BaHk no nepBomy TpeGoBaHuio nocnegHero Ans
yperynmpoBaHnsi BO3MOXHbIX Pa3HOrMacuii, CBsI3aHHbIX C WCMOMNb30BaHUEM
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KapTbl;

23.11. He3ameanuTenbHo m3Bewartb baHk B nucbmeHHoW dopme 060 Bcex
M3MeHeHUsIX B CBOeM cTaTyce u ctatyce [Aepxatens [JononHutensHomn KapTbl
(M3MEHeHVe TpaXdaHCTBa, MOCTOSHHOTO MECTOHaXOXAEHUs!, MaCMOPTHbIX
OaHHbIX 1 Np.) U APYrUX AaHHbIX W 3asiBNEHUIA, KOTopble OH coobmn BaHky
npu Bbinycke KapTbl/JononHutensHon KapTbl.

24. BaHK He HeceT OTBETCTBEHHOCTU 3a HEYNOTHOMOYEHHOE MCMONb30BaHNe
NHa, a Takke 3a nwbble noasnorv u 3noynotpebneHus npu  ero
MCMOsb30BaHNN.

25. [epxatenb Kaptbi/JononHutensHon KapTbl uMMetoT npaBo nonyyaTb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncnonb3oBaHveM cuctembl «SMS.UniCredit» ¢ yueTom Ycrnosuii 6aHKOBCKOro
06CnyXnBaHUs € UCMOSIb30BaHWEM CrieLparnbHbIX CPEACTB CBS3N.

26. TlonTBepxaeHWsi  COBEpLUEHUS  omnepauuii  C  WCMOMb30BaHUEM
KapTtbl/JononHutensHoi KapTel, nHcpopmauma o6 onepaumnsix, COBepLLEHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHot  KapTtbl, o 6nokupoBke
KapTbi/JononHutensHon KapTel, HanpaenstoTca baHkom KnveHTy:

- nyTeM pasMelleHus CcooTBeTCTByloWero coobleHns B cucteme
OncTaHumoHHoro 6aHkoBckoro obcnyxvBanus «Enter.UniCredit», B cnyvae
3aknoyeHust KnueHtom n BaHkom goroBopa 06 MCNONb3oBaHWM CUCTEMbI
«Enter.UniCredit», n cuntaetca nony4yeHHon KnueHTom B gaTy pasmeLleHus
BaHKOM B yka3aHHOW cucTemMe COOTBETCTBYIOLLErO COOBLLEHMS;

- MnyTeM HanpaBrieHUs COOOLUeHUs Ha HOMep MobunbHoro TenedoHa,
ykazaHHoro KnueHTom npu nogkrtoyveHnm k cucteme «SMS.UniCredity;

- B CBeAeHusX, popMuUpyeMbix 1 Hanpaensembix KNnneHTy cornacHo nyHKTy 22
YCnoBuin BbIMycka 1 UCMOMbL30BaHUS KapT.

27. KﬂI/IeHTy MoryT GbITb AONOJTHUTENbHO OKa3aHbl YCnyru, Ha4ducneHbl

npemmanbHble GOHYCbI U/UU NPefOCTaBMEHbI MHbIE NbroThbl B COOTBETCTBUM C
COrMaleHNsMK, 3aKMioYeHHbIMU Mexay BaHkom W TpeTbuMu nuuamm, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnocob6amu, KOTOpble OH COYTET
uenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KnueHTy HUKakux
rapaHTUi UNu 3aBEPEHit B OTHOLLIEHUMW TaKUX YCIYT, HAYUCNIEHWIA U/WUMW NbIOT,
a TaKke X Ka4ecTBa, HaNU4Ks U HENPEPbLIBHOMO NPeJOCTaBEHNS.

28. B cnyyae, ecnu Bbinyck KapTbl npegnonaraeT okasaHue KnueHTy
[OMOSHUTENbHBIX YCIYr TPETbUMU NuLaMu (CTpaxoBOW KOMMaHWEN u T.M.),
KnueHt npepoctasnsier baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETbUM Nuuam amunmio, umsi, otyectso KnueHta, Tun u
Homep KapTbl, cpok peuncTBus KapTbl, a Takke WHyl0 UHdOpPMauumio,
HeobxoauMMylo TpeTbUM nuuam Ans okasaHusa ycnyr Knuenty. Mpu atom B
criyyae pacTopXeHusi cornalleHus mexay baHkamu n atumu nuuamu, bank
MMeeT MpaBo C AaTbl PacTOPXKEHWs COrnalleHus npekpaTuTb nepegavy
VHOpMaLMK YKa3aHHbIM NnLaM.

29. KnueHT nponHdOopMrpOBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoHHbIX  neperosopoB  Mexay  Knuentom/[epxartenem
HononHutenbHon KapTtbl n BaHkom.

30. baHk paccmaTtpuBaeT 3asiBreHusi KnueHTa, cBsidaHHble C OcnapvBaHUEM
onepauui, CoBepLUEHHBIX C Ucnonb3oBaHnem KapTol/JononHutensHomn KapTbl,
B TeYeHWe CpoKa, YCTaHOBIIEHHOrO 3akoHoaaTenbcTBoM Poccuiickoit
depepaumn. MNpu aTOM MHOPMALUA O pesynbTaTax PacCMOTPEHUst 3TOro
3asBneHus npegocTasnsieTcst KnveHTy no ero 3anpocy unu B CPoK He nosgHee
YeMm yepes 30 KarneHgapHbIX AHEN CO AHSA ero nonyyeHus BaHkom, a Takke He
nosgHee Yem Yepes 60 kaneHaapHbIX AHEN CO AHA nonyyYeHust baHkom Takoro
3asBreHuss B crnyvae ucnonb3oBaHnus Kaptbl/[JononHutensHon KapTbl ans
OCYLLLECTBNEHNS TPAHCTPaHUYHOrO NepeBoAa AEHEXHbIX CPEACTB.
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9 FOHKpe T BaHk

MpunoxeHune Ne 3
K YCNOBMSIM KOMMIEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

O6wwme ycnosusa npuema AO IOHKpeaunT BaHk

AeHEeXHbIX cpeaAcTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. HacTtosiwee MpunoxeHne Ne3 k YcnoBusiM KOMNIEKCHOro 06cnyxmBaHms
dusnyecknx nuy AO HOHuKpeant Bankom O6wwme ycnosusi npuema AO
OHUKpeanT BaHk AeHexHbIX cpeacTB dm3ndeckmx nuu, B 6aHKOBCKME BKNaabl
(nanee «O6wwme ycrnoBus nNpuema BKNaZoB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHeXHbIX cpedcTB husmyeckux nuiy B
6aHkoBCkVe BKNaabl (eno3uThbl).

2. bBaHKk npuHMMaeT pAeHexHble cpeactBa KnueHTa B pOCCUMACKMX
pybnsax/vHocTpaHHoM BantoTe, Haxoaswumecst Ha Cyetax KnueHTta B BaHke, BO
BKNagbl (Aeno3unTbl) Ha OCHOBaHMW AoroBopa 6aHKOBCKOro Bknaaa (aenosnta).
Buabl 1 ycnoBus BKNagoB (4EMO3UTOB) YCTaHOBIEHbI «YCMOBUSIMU MpremMa
CpOYHbIX BKNagos dpusnyeckux nuu B AO FOHNKpeaunT BaHky», AeicTByoWMMM
B baHke Ha fJaTy npuema [JeHexHbIX CpefCTB BO Bknaj (Oanee «Ycrnosusi
Mprema Bknagosy). Bknagbl B Nonb3y TpeTbMX MWL, HE NPUHUMAIOTCS.

3. B uensix pasmelyeHus B baHke Bknaga (aenosuta) KnueHt nuuHo nnbo
Yepes foBepeHHoe N1uo nogaeT B baHk Hagnexaiunm obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asiBrieHVe Ha pa3MelleHue AeHEeXHbIX CPEACTB BO BKMaj
(nanee «3asBneHne Ha BkNaa») no opme, ycraHoBrneHHon baHkom.

Bua Bknaga u ero cylwecTBeHHblE YCNOBUS (HAaUMEHOBaHWeE BantoTbl, CyMMa U
CpOK BKnaga, NpoLeHTHasi cTaBka), ykasaHHble KnueHTom B 3asiBneHun Ha
BKNad, AOSKHbI ObiTb NpegycMoTpeHbl Ycnosusimv Mpuema Bknapos. Mpu
3TOM [OMKHO coGnofaThbCcsl COOTBETCTBME MEXAY BWAOM BKNaga U ero
CYLLIECTBEHHBIMI YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [Mpvema
Bknagos.

B Tom cnyyae, ecnu cormacHo Ycnosusm [lpvema BknagoB ogHo unu
HecKonbKo CYLLECTBEHHbIX YCMOBWIA Bknaga onpepensiotcs baHkom un
KnneHToMm npw 3aknioveHnn gorosopa Bknaga (aenosuta), KnveHt go nogaum
BaHky 3asBneHus Ha Bknag cornacyet 3Tu ycnosus ¢ baHkom no tenedoHy.

[Ona 3aknioveHnss gorosopa Bknaga baHk npepoctaBnset KnueHty ans
paccmoTpenusi Tabnuuy ycnoeuin goroBopa 6aHKOBCKOro Bknaga, kotopas
[omkHa 6bITb UM paccMoTpeHa, nognucaHa v npeacTaeneHa B baHk BMecTe ¢
3asiBneHMemM Ha Bknag. 3asiBfieHMe Ha BKnag, cocTaBneHHoe KnveHtom ¢
HapylweHNeM ykasaHHbIX B HacTosweM nyHkTe TpeboBaHuin, a Takke
3asBneHve, npeactaeneHHoe 6e3 nognucanust Tabnuusl ycnosuin goroopa
6aHKOBCKOro Bknaga, baHkom kK UCNOnMHeHWIo He NpUHUMaeTCs.

MoaTBepxaeHMeM nprvema AeHeXHbIX CPEeACTB BO Bknag ssnsertcs «Mucbmo-
n3BelleHve O npueme Bknaga», kotopoe odopmnserca baHkom no
yCTaHoBIeHHOM UM chopme 1 BpydaeTcs KnneHTy npu ero nuyHom siBke B baHk,
ofiHaKo He Mo3xe AaTbl BO3BpaTa BKNaja.

4. Cymma Bkrmaga MoXeT OblTb W3MeHeHa (yBenuyeHa/yMmeHblUeHa)
KnneHtom nytem npepoctaBneHns baHky «3asBneHus Ha M3MeHeHne CyMMbl
Bknaga» no dopme baHka B cnyyae, ecnu 3TO NpeayCMOTPEHO B YCNoBUsX
Mprema Bknagos Ans cooTBETCTBYIOLLErO BUAa BKnaaa.

MoaTBEpXOAEHMEM U3MEHEHMSI CYMMbI BKNnaaa siBnsieTcs «MMcbMo-n3BeLleHve
06 n3mMeHeHUM CymMbl BKnaga», kotopoe odopmnsieTcsi u Bpyyaetcs KnneHty
B NOpsiAKe, YCTAHOBMNEHHOM B NyHkTe 3 O6LUMX YCMOBWIA Nprema BKafoB Anst
Mncem-n3BeLLeHuii o npuemMe Bknaaa.

BaHk nmeeT npaBo oTka3aTb KnneHTy B 3a4McneHnn AeHeXHbIX CPeACTB Ha
cYyeT no Bknagy (AenosuTy) B Criyyae Hanuyms nogo3peHuii, YTo onepaums
coBepLUaeTCcs B Lensx neranusauum (OTMbIBaHUSI) [OXOAOB, MONyYeHHbIX
NPecTYNHbIM NyTeM, UNu hMHaHCMPOBaHWS Teppopu3Ma.

5. WHctpykumm KrnveHnta 06 aBTOMaTU4eckoM pasMelleHuV Bkraga Ha
HOBBbI CPOK, coepiKaLunecst B 3asiBNEHNN Ha BKnag, cnonHsoTcs baHkom no
BKIaAaMm, B OTHOLLEHUM KOTOpbIX B Ycnosusx MNpruema Bknaga npeaycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MHCTPYKUMIA. B cnyyae npekpailieHus
npvema BaHkom AaHHOro B1Aa Bknaga, mbo M3MeHeHust cpoka pasMeLLeHnst
[aHHOTO BMAa BKNaaa, aBToMaTUYeckoe pasmelleHne BKaaa Ha HOBbIi CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MelleHne BKnada Ha HOBbI CPOK OCYLLECTBNSETCS
no nopy4eHuio KnneHta Ha ycnoeusix 1 no cTaBkam, AenCTByOWMM B BaHke
Ha paTy aBToMaTtuyeckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmeleHusi baHkom no Ycnosuam [lpuema Bknaga
npekpaLleH npuemM AeHeXHbIX CPeACTB B BUA, BKNaAa, ykadaHHbI B 3asiBreHun
Ha BKnag, To KnneHT Bbigaven MHCTPYKUM 06 aBTOMaTU4ECKOM pasmeLLeHnmn
3TOro BKMaja Ha HOBbIV CPOK nopyyaeT baHKy ocyLecTBUTL aBTOMaTU4eckoe
pa3melleHe AeHEeXHbIX CPpeACTB BO BKMaf C YCMOBUSMM, aHanornyHbiMu
yCnoBusIM BUAa BKNaaa, ykasaHHoro B 3asiBneHun Ha Bknag (Bantota Bknaga,
CpOK BKIaja, MMHMManbHasi Cymma BKrafa, MakcumarbHasi cymMma Bkraga,
nopsiaoK  BbIMNaTtbl MPOLEHTOB, NEPUOAWYHOCTb  BbiNfaTbl MPOLIEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMNafa, BO3MOXHOCTb 4YaCTUYHOTO W3bATUSA
BKIaAa) Npu Hanuymm Takoro Buaa Bkrnaga B banke. Mpu aToM, npu Hanuyuu
B nuvHeiike BknagoB baHka AByx u 6Gonee BkNagoB C aHanorMyHbIMK
napametpamn KnveHT nopyyaeT baHKy oOCywWwecTBUTb aBTOMaTuyeckoe
pa3melleHe [eHeXHbIX CPeacTB BO BKMNag C Havbonbluein npoueHTHOW
CTaBKOW.

7. Tpwn oTcyTcTBMM B nuHelike BkNagoB baHka Bknaga € ycnosusamu,
aHanorMyHbIMM napameTpaMm BuAa BKMafja, yka3aHHOro B 3asiBNMeHUM Ha
pa3melleHne [AeHexXHblX cpeacts BO Bknag, KnueHT nopyvaet badky
OCyLeCTBUTbL aBTOMaTNU4YeCKoe pasmMmelleHne AeHexXHbIX CpeaCcTB BO BKNaa Ha
YCrOoBUSIX, OTMNIMYHbIX OT BMAa BKMaga, ykasaHHOro B 3asiBNeHWM Ha
pasMelleHne [OeHexXHblX CcpeacTB BO BKMag, HO He npuBogdwnx K
yxXyAwawwmuMm napameTpam Bknaga. [lpu aToM He paccmaTpuBaloTcsl, Kak
ycnosud, yxyawarwlwive napamMeTpbl BKnaga, crneayouime ycrnosus:

* npepocTaBrieHne BO3MOXHOCTY NOMOMHEHUS U/UMN YACTUHHOTO U3bATUS
[EHeXHbIX CPeACTB Co BKaga,
= ocylecTBreHne BbINNaTbl NpOLEHTOB c onpeaeneHHoi
NEPVOANYHOCTLIO, B TOM YMCIIE MyTEM MPUYUCIIEHUS UX K CyMMe BKnaga.
B cnyyae otcytctBust B bBaHke Bknaga, OTBEYAlOLIEro BbllEyKa3aHHbIM
VHCTpYKUMAM KnueHTa, KnueHT npocuT cuuWTaTb CBOE COOTBETCTBYMOLLEe
nopyyYeHve Ha aBTOMaTMYECKOE pasMelleHVe AEHEXHbIX CPeACTB BO BKNaj
OTO3BaHHbIM.

8. Bce 3asBneHusi, odopmnsiemble B pamkax OB6LWMx ycrnoBwui npuema
BKMafoB, MOryT 6biTb HanpasneHbl KnveHtom B baHk Ha GymaxHOM HocuTene
B TeyeHve pabouero BpemeHu baHka, a Takke C UCMONb30BaHMEM CUCTEMbI
«Enter.UniCredit»,,B  nopsgke, yctaHoBneHHom [punoxeHvem Ned «k
Ycnosuam.

Mpn atom 3asBneHus, odopmnsembie B pamkax OOLMX ycrnoBuin npuema
BKMNafoB, nepeaaHHble B BaHk B pabounii aeHb He no3aHee 19 yacos 00 MUHYT
(B NATHULY W NpeAnpasgHUYHble OHU — He nosfHee 18 yacoe 00 MUHYT) no
MeCTHOMY BpeMeHuW Ana 3asBrneHui, npeacTaBrieHHbIX Ha ByMaxHbIX
HOCUTensX, MO MOCKOBCKOMY BpeMeHW Ans 3asiBneHui, nepefaHHbIXx C
ucnonb3oBaHnem cuctembl «Enter.UniCredit» B cTpykTypvpoBaHHOM BuAe,
ucnonHsotcs baHkom B AeHb VX NpefcTaBneHus. 3asBreHus, nepeaaHHble
nocrie yka3aHHOTO BpeMeHu, B Hepabouve npasgHWYHble U BbIXOAHbIE AHU,
noanexar ucnonHeHunto baHkom Ha cnegytownini paboymnin feHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBneHun Ha BKnag,
npeaycMaTpuBaloLLEM TaKkyld BO3MOXHOCTb, CyMMa BKMaja BMeCTe C
Ha4MCrEeHHbIMK NPOLEHTaMMN NOCHe OKOHYaHWsi Cpoka ero AevCcTBUS [OMKHa
6bITb Bo3BpaLlleHa KnueHTy HanuuHbIMu, BKag nepeodopmnsieTcs Bo BKag
[0 BocTpe6oBaHUSA B AeHb OKOHYaHWS CpOKa ero encTBus.

B aToM cnyyae no WCTeYeHWM cpoka BKnaga CymMma Bknaga BMecTe C
HauYMCreHHbIMM NPOLEHTaMn MOXeT ObITb BbifaHa KnneHTy HannyHeiMu, nnbo
nepesefeHa Ha CyeT KnueHTa, OTKpbIThIV B BaHke B BantoTe pa3meLLeHHoro
BKknaga. besHanuuHbli  nepeBod  OCYLLECTBNSAETCA Ha  OCHOBaHMU
3anonHeHHoro KnueHTom 3asBneHuns Ha nepesog no opme baHka.

Mpn aToM KOMMWCCKS 3@ BblAayy HanMWYHbIMKM CyMMbl BKNaaa W NPOLIEHTOB C
KnueHTta He B3umMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLLEHWNS CTOPOH MO
[OroBOpy cyeTa, Ha KOTOPOM pa3MelleH Takoi Bkrad, perynupytoTcs
nonoxexusimu MpunoxeHus Ne1 k YcnosusiM, oTHocsLWmMMuUcs k CYeTy, Homep
koToporo ykasaH KnueHtom B 3asBneHun Ha Bknag. MpoueHTbl No cyeTy, Ha
KOTOPOM pasMeLleH Bknag Ao BocTpeboBaHWs, BbiNnavnBaloTcs No CTaBke,
paBHoOW cTaBke no CyeTy B COOTBETCTBYOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4MCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brknanos.

MpoueHTbl Ha BKkNag HauucnalTCA C  JaThl, Cneaywwen 3a [gaTton
pa3MelLieHUst AeHeXHbIX CPeACcTB BO BKMag A0 AaTtbl MX Bo3BpaTa Ha Cuyer
KnuexTa B BaHke / Bblaaum cpefcTB HanMuHbiMu/nepeodopmieHns Bknaaa Bo
BKMaz 40 BOCTPe6GOBaHUS BKIOUUTENBHO.

CymMmMa NpoUEHTOB MO BKMagy paccuuTbiBaeTcs Ha 6ase hakTu4eckoro
KONMYecTBa kaneHAapHbIX AHel B rogy (365 unu 366 gHelt COOTBETCTBEHHO).

Mpn pocpoyHoM wCTpeboBaHWMM CyMMbl BKMaga MNpPOLEHTbl Ha BKNag
HauncnalTCs B pasmepe, NnpegycMoTpeHHoM ans CyeTa B COOTBETCTBYIOLLEN
BasnioTe, 3a BpeMs hakTU4eCcKoro HaxoxXaeHus AeHeXHbIX CpeACcTB BO Bknage,
eCnu MHoe He ycTaHoBneHo Ycnosuamu MNMpuema Bknagos.

11. B cnyvae Hapywenus Knuentom Ycnosun [lpuema Bknagos npu
YaCTUYHOM CHATUM [EHEXHbIX CPeACTB (CHWKEHUS CyMMbl BKNaga Huxe
MWUHUMaIbHOW CyMMbl BKMafa, YCTaHOBIIEHHOWN ANs COOTBETCTBYIOLEro Buaa
BKMaga), AOroBOp BKMaga pacTopraeTcs, CyMMma BKMaga 3a4ucnsercs Ha
CyeT, NpoLeHTbl Ha BKNag Ha4YNCNSIOTCS B pasmepe, nNpeayCMOTPEHHOM Ans
CuyeToB B COOTBETCTBYIOLLEN BantoTe, 3a BpeMs (DakTU4ECKOro HaxoXaeHust
AEHeXHbIX CPeAcTB BO BKMage, €Cnv MHOe He YCTaHOBMEHO YCMoBUsiMM
Mpuema Bknagos.

B cnyyae nepeuucneHuss cymmbl BKraga Mo MHbIM OCHOBaHUSIM [0 AaThbl
OKOHYaHWS cpoka Bkrnaga (B TOM YuCrie MO WUCMOMHUTENbHBIM [OKYMEHTaM)
OCTaTOK CPefCTB Ha cyeTe Mo BKNag AOIMKEH ObiTb HE HMXKEe MUHUMarnbHON
CyMMbl BKknaga, yctaHoBneHHom Ycnosuamu [lpuema Bknagoe Ha paty
3aknioyYeHns gorosopa Bknada. Ecnu B pesynbTate Takoro nepeducrneHust
OyaeT HapyLLEHO YCroB/e O MUHUMArbHOM CyMMe BKnaaa, TO AOrOBOp Bkaaa
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pacTopraeTcsa B nopsAagke, ykasaHHOM B npeabiayliem absaue.

12. KnueHT 06513aH 0becneumntb Ha CueTe, ykazaHHOM B 3asiBNEHWN Ha BKnag,
Hanuume LEHEXHbIX CPEeACTB, AOCTATOYHbIX A4St UCMosHeHust BaHkoM aToro
3asBneHus.

13. KnueHT nmeeT npaBo A0OCPOYHO ncTpeboBaTh CymMMy Bknaga, yBeaomuB
06 atom BaHk B nucbmeHHoW dopme nytem Bblaaun baHky «3asBneHus Ha
focpoyHoe ucTpeboBaHue Bknaga» no ¢dopme baHka. [JocpoyHo
ucTpeboBaHHasi cymma Bkraja Bcerga 3auucrisietcss Ha CuyeT, ¢ KOToporo
Bknag 6bin pasmelleH.

14. BaHk 06513aH:

a) No WUCTeYeHWUM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsMKU KnueHTa,
ykazaHHbIMM B 3asiBNeHUVM Ha BKMag, BEpHYTb CyMMYy BKnaga BMecTe C
HauucreHHbIMKM npoueHTamy Ha CuyeT KnueHTa (Mo cpoyHOMy BKknagy ¢
eXeMeCsIYHOW BbINNaToNn NPOLEHTOB CyMMa MPOLEHTOB, HAYUCHEHHbIX Ha
[aTy UCTeyeHus cpoka Bknaga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsiHHbIX BbINnaT, ykazaHHbl KnneHTom B 3asBneHuy Ha Bknaga);

6) ynnayvBaTh NpPOLEHTHI Ha BKNag B pasmMepe U B Nopsiake, YyCTaHOBIIEHHOM
Ycnosusimu MNMpuema Bknapos;

B) OCYLLECTBNATb pacyeT W yaepXaHue Hamnora ¢ [0oXOoAa, NOosyYeHHOro no
BKNafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATElbCTBOM
Poccuiickon degepauum;

15. B cnyyae 3a4ucneHus U3nuLIHe BbiMnavyeHHbIX CYMM NpoueHToB KnneHTt
npegocTaenset baHky 3apaHee AaHHLIN akuenT Ha ChnucaHue W3nuwHe
BbINfia4yeHHbIX CyMM NpOUEHTOB C noboro cyeta KnueHta B BaHke, ¢
npov3BefeHVeM, MpU HeoBXOAMMOCTU, KOHBEPCUM AEHEXHbIX CPeAcTB Mo
Kypcy BaHka Ha gaTy cnucaHus.

16. MNpwn nonyyeHun KnveHToM BkNaga B MHOCTPaHHOW BanoTe Yepes kaccy
Batka, baHk nMeeT nNpaBo BO3BPaTUTL OCTATOK MO BKNagy B pasmMepe MeHee
Lenon eavHuubl, N6o MeHee MUHWMAaNbHOrO [OCTOWMHCTBA 6GaHKHOTBI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickon ®enepaumm no Kypcy nokymnku,
yCTaHOBIIEHHOMY BaHKOM Ha MOMEHT BbINOMHEHUS onepaLum.

17. BaHKk BMpaBe CNWUCbIBaTb C AEMO3UTHOTO CYeTa CYMMbI, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KNveHToM COOTBETCTBYIOLLErO
pacnopspKeHus.

18. MynbT1BanioTHbIN BKNazg - AEHEXHbIE CPeACTBa, BHECEHHble KnueHTom B
HecKOnMbKMUX BarnTax Ha CPOYHble [Aeno3uTbl. MynbTuBanioTHble BKNaabl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LyMX ycrnoBuii Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKPbIBAOTCA AEMNO3UTHbIE CYeTa B BantoTax, NpearnoXeHHbIx baHkom.

18.2. KnneHT nmeeT BO3MOXHOCTb B TEYEHWE CPOKa Bknada OCYLECTBNATb
KOHBEPCUM MO  [Oero3uTHbIM CYeTaM, OTKPbITbIM B pamMKkax OHOro
MynbTuBanioTHOro Bknaga, B MNpeaenax CymMMm, MpeBbilLAKWMX pa3Mepbl
HECHWXaeMbIX OCTaTKOB AN Ka4oro U3 Aeno3uTHbix c4eToB. KoHBepcus no
[eno3uTHbLIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ansi onepauuii no
cyetaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLECTBMNEHUs!
nepesoaa. KnMeHT MOXeT OCyLLeCTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUA
Nno OEeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax ogHoro MynbTuBantoTHOrO
BKNaga.

18.3. TpoueHTbl Ha cymMMbl MynbTMBaMIOTHOrO BKMNaga HAYUCNATCA NO
KaaoMy U3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMY BKnagy
BbINNayMBalOTC Ha cveTa KnveHTa B COOTBETCTBYlOWEN Banwote B
3aBMCUMOCTV OT Buaa Bknaga no Ycnosusam Mprvema Bknagos. B cnyyae, ecnu
37O NpeaycMoTpeHo Ycnosusimu Mpuema Bknagos, HAa4MCNEHHbIE NPOLIEHTbI
C yka3aHHoi B Ycnosusix [Mpuema BknafoB neprvoanyHOCTBIO NPUYMCASIOTCA
K CymMMe Bknaga (kanuranuavpyloTcsl), yBenuymMBasi CyMMbl [AenO3WUTHbIX
cyeToB MynbTUBanOTHOTO BKNaaa.

18.4. B cnyyae Hapywexus KnueHtom Ycnosun [Npuema Bknagos npwu
YaCTUYHOM CHSATWUM [OEHEXHbIX CPeACTB - CHWXEHMS CyMMbl BKNaga Huxe
HeCHWkaeMoro octaTtka moboro M3 AenosuTHbIX cHeToB MynbTUBAmNOTHOrO
BKMNaga:

norosop MynbTVBanOTHOrO BKaja pactopraercs;

CyMMbl Bknaga 3auucnsiorcs Ha Cuyeta KnuveHTa B COOTBETCTBYHOLLEW
Baniore;

NpOLEHTbI Ha BKNaj HauyMcnswTca B pa3mepe, NpedyCMOTPEHHOM AN
CyYeTOB B COOTBETCTBYHIOLLEW BantoTe.

19. B cny4ae HewcrnosiHeHWs (HeCcBOeBPeMeHHOro ucnonHexus) baHkom
CBOWX 06s13aHHOCTEN MO BO3BpaTy BKMaga W/unm ynnatbl CyMMbl NPOLEHTOB,
HaUMCNEHHbIX MO BkNagy, OH ynnauuBaeT KnueHTy no €ero nuMCbMEHHOW
NpeTeH3NN HeYCTOWKY 3a KaXabli AeHb MPOCPOYKN Ha CYyMMY HEUCMOMNHEHHbIX

06513aTenbCTB:

= no Bknagam B pybnax - no knwodveBow cTaBke baHka Poccuu,
[e/icTBOBaBLUe Ha [JdaTy HewucrnonHeHuss BaHKoM  ykasaHHbIX
06513aTenbCTB;
no Bknagam B BantoTe - no craBke LIBOR/EURIBOR («BasoBas
cTaBKka»), AENCTBOBABLUEN Ha AaTy HEeUCMNOoNHeHNs BaHKkoM yka3aHHbIX
obsizatenbcTB  («[ata OenWcTBUS CTaBkU»), yBENUYEHHOM Ha 1%
rofoBbIX.
Y6bITKN CBEPX HEYCTOWKM He BO3MeELLaloTCs.

B cnyyae, ecnu:

- basoBasi cTaBka He 6bina onybnukoBaHa Anst [laTel AeCTBUSA CTaBKK, U (MNn)
- agmuHucTpaTop BasoBol cTaBkM OOGbBbSBNEH HEMnaTexecrnocobHbIM (Mpu
3TOM He HasHa4YeHoO HOoBOe NuLOo, aaMuHUCTpUpyollee basosyto crasky), u
(vnn)

- agMUH/CTpaTop TaKkoW CTaBKM MPUHUMAET pelleHne O npekpaLleHum
(NOCTOSIHHOM UnW BpemeHHOM) pacyeTa basoBoil cTaBku (npu 3TOM He
Ha3Ha4yeHO HOBOE NWLO, aAMUHUCTpUpylowee ba3oByto cTaBky), U (unu)

- agMUHUCTPaTOp MpUHUMaeT pelleHne 06 WM3MEHeHUU npaBun pacyeTta
Ba3soBoli cTaBku,

BMecTo Ba3oBoii cTaBku npumeHsieTcst ctaBka («HoBas BasoBasi cTaBkay),
KoTopas SBRsieTCs:

(a) oduuManbHO YCTaHOBMEHHOW  WUNK
anbTepHaTVBbl ANs BasoBol cTaBku:

(i) apmuHucTpaTopom BasoBoii cTaBku; unu
(i) mo6bIM YNONMHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hosas BasoBasi craBka Oyaer yctaHoBneHa wnu
pekomMeHAgoBaHa nuuamMm B COOTBETCTBMM C nyHkTamu (i) u (i) Bblwe
OHOBPEMEHHO, TO TMpUMEHeHWo noanexut Hosas basoBas craBska,
YyCTaHOBMEHHas UNN pekoMeHAoBaHHasA CornacHo NyHkTY (ii);

(b) obwenpuHATON Ha MeXZyHapooHOM unu  noboM  NpUMEeHUMOM
BHYTPEeHHeM (DMHaAHCOBOM pPblHKE Kak NpeeMHunk ba3oBow cTaBku; unm

(c) npeemHukom basoBoii cTaBku, KOTOPbLIN 6yAeT 3ameHaTb basoByto cTaBky,
YyCTaHOBMEHHYI0 Ha [laTy AecTBUS CTaBKW.

«YNONMHOMOYEHHBI OpraH» O3Ha4aeT OO NPUMEHUMbIA LieHTpasbHbI
6aHK, perynsitop wnv Opyroi Haa3opHbIA opraH unu ux rpynny, unu niobyo
pabouylo rpynny WnM KOMMUTET, CMOHCUPYEMYIo, BO3IMaBsieMylo Wnu
COo3BaHHYt0 No TpeboBaHMIo NOBLIM 13 NepevncrieHHbIx opraHos unm CoeTom
no dmHaHcoBow ctabuneHocTu (Financial Stability Board).

B cnyyae ecnu Ha [aTty gencTBua cTaBku 3HaveHwe basoBon ctaBku wunu
HoBow Bas3oBoi CTaBkM MeHblue Hyns, ANA uenen HacToawuid Ycrnosun
BazoBas cTaBka cumMTaeTcs paBHOW HymMio Ha COOTBETCTBYIOLLYIO AaTy.

pekoMeHayeMon B KayecTBe

20. BaHk umeeT npaBO pacToOprHyTb [OOroBop Bknaga (menoswTa) Ha
OCHOBaHuK ab3aua TpeTbero nyHkta 5.2 ctatbu 7 defepanbHOro 3akoHa ot
07.08.2001 Ne 115-®3 «O npoTvBOAEWCTBMM mneranusauum (OTMbIBaHWIO)
[I0XOA0B, MOMYYEHHbIX MPECTYMNHbLIM NMYTeM, ¥ PUHAHCUPOBAHUIO TEPPOPU3Ma»
B Cryvae NPUHATKSA B Te4eHWe KanenaapHoro roga AByx v bonee pelueHnin 06
oTKa3e B BbINOMIHEHUN pacnopsbkeHns KnueHta o coBepLueHWn onepauum Ha
ocHoBaHuM nyHkta 11 ctaten 7 PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTuBOoAenCTBUM neranu3auun (OTMbIBaHUIO) OOXOAO0B,
NONYy4eHHbIX MPECTYMHbIM NyTeM, 1 (MHAHCUPOBAHWIO TEPPOPU3MAY.

Mpu pacTopxeHun goroBopa Bknaga (4eno3unta) no ykasaHHbIM B HACTOSILLEM
MyHKTe OCHOBaHusIM bBaHk BO3BpallaeT AeHexHble cpedctBa Ha Cuet
KrnneHTa, ¢ koToporo 6bin pasMelleH Bknag (Aeno3wT), BMECTE C CyMMOW
NPOLIEHTOB, HAYUCMEHHbIX Ha CyMMy BKnaga (genosuta) Mo cTaBke B
COOTBETCTBUM C YCNOBMSIMI pacTopraemoro AoroBopa Bkraga (aenosuta) 3a
haKkTUYeckoe KONMUYecTBO OHEW, B TeyeHue KOTOPbIX [EeHEeXHble cpeacTBa
HaxoOWnuchb Ha cyeTe Mo BkNagy.

B cnyyae npuHaTUS BaHkoM pelleHus O pacTOpXeHWW [orosopa Bkraaa
(menosnTa), npegycMoTpeHHoro ab3auem TpeTbuMm nyHkTa 5.2 crateun 7
PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAeiCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, n
drHaHCcHpoBaHuio Teppopusmar, baHk B nucbMeHHoM hopme npegocTaBnseT
KnneHTty mHdopmaumio o gate u NpuYnHax NPUHATAS PeLleHNs B CPOK He
nosgHee nATU paboynx AHEN CO AHSI NPUHSTUSI COOTBETCTBYIOLLETO PeLLIeHust
nyTem IMYHOro BpyYeHus yBefomMneHns KnueHTy npu nocelleHmn um oguca
BaHka, HanpaBneHusi yBe[OMIEHUS MO 3MNEKTPOHHOW mnoyTe (Npu 3TOM
yBE[IOMIIEHNE CYMTAEeTCs MOfyYeHHbIM KnMeHTOM B MOMEHT OTnpaBku
yBegomneHuss baHkom no nocnegHemy wu3BecTHoMy banky appecy
ANEeKTPOHHOWM MoYTbl KnueHTa), a Takke nocpeacTBOM WMHbIX CPEACTB CBS3N
(cneunanbHble cpeacTBa CBSA3W, MNOYTOBAs CBA3b C  YBEJAOMIMEHMEM O
BpyYEHUN).
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9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee Mpunoxernne Ne4 k YcnoBusiM KOMNIeKCHOro obcnyxmBaHus
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnykuBaHWs € WUCMOMb3OBaHMEM  cheuuanbHbIX — CPedcTB  CBSA3W»
ycTaHaBnvBaeT npaBuna nepegadv KnueHTy wHgopmauuu, CBsi3aHHOW C
npepocTaBneHvemM KnueHTy ycnyr B COOTBETCTBUM € [JOroBOpoM, 1 npuema ot
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCropsiKeHWin) c
MCcnonb3oBaHWeM cneunanbHbIX CPeAcTB CBsA3WM (Oanee COOTBETCTBEHHO
«Ycnyruny, «NHbopmauusy, «[loKyMeHTbI»). OxasaHue Yenyr
noaaepxueBaeTcs crneuyuanbHbiMy 6aHKOBCKMMU cUCTEMaMM NpOrpaMMHOro
obecneyeHus (nanee «Cuctema», «CuUCTEMbI»), ykazaHHbIMU B YCMOBUSAX
6aHKOBCKOro 06CnyX1BaHUs C UCNOSb30BaHWEM crieumarnbHbIX CPEACTB CBS3M.

1.2. MepeyeHb Ycnyr ycTaHaBnvBaeTcs baHkom B pa3pese kaxaon Cuctembl.

MepeyeHb Ycnyr MoxeT 6bITb B Nto6oe Bpemsi nameHeH baHkom: paclumpeH —
C nocrieayloLmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO M3MEHEHWeM AEWCTBYIOLLEro 3aKkoHo4aTeNbCTBa, ykasaHHbIA CPok
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUW COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMYXWUTb
OCHOBaHMWEM [Nl OTMEHbl UM U3MEHEHUS 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHvWe Ycnyramu rapaHTupyertcs
BaHkoMm B AHW, siBRsiowmMecs pabounmmn no 3akoHopaTtenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI M onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOTO — OBCnyXuBaHus €
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrne4yeHue — NporpaMmmMHO-TEXHUYECKMUE CpeacTBa

KnueHta, HeobxoauMmblie ANA Nonb3oBaHUst Ycnyramu C UCMonb3oBaHUeM
crneunanbHbIX CPeAcTB €Bsidn. TpeboBaHua Kk AnnapaTHoMy obecneveHuto

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — dacTb Cwuctembl, coaepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — O[HO3HAYHOE YCTAHOBMIEHWE JMYHOCTU
KnueHTta nytem nposepku Maponsi, coobuieHHoro KnueHtom npu obpatueHun
K cooTBeTCTBYlOLLe CrcTeme, BKNoYatoLLen NpoBepKy cooTBeTcTBus Mapons
n IlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnueHty JlorvHom u obecneumBaiowias ayTeHTUdMKaLmo
KnuenTa B cooTBeTcTBYlOLWEN CHCTEME.

2.1.5. MdeHmugpukayusi — nposepka Cuctemon cakra perucrpaumm B
Base paHHbIx BaHka JlornHa, ucnonb3oBaHHoro KnveHTom npu obpaiieHum k
CucteMe, a TakkKe YCTAHOBMEHWE NPUHALANEXHOCTU Yyka3aHHoro JlorvHa
KnueHry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsioLias O[HO3HaYHO
naoeHTudunuymnposats KnueHTta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnmeHtom Ana noatsepxaeHus [lokymeHTa, nepegaBaemMoro
¢ nomouwpto Cuctembl. CeaHcoBbli Knod  sABRsieTcA  aHanorom
cobcTBeHHOpyYHON noanvcy KnveHta v NpocTon 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon ®epepaummn o1
06.04.2011 r. Ne 63-®3 «O6 aneKkTpoHHOW NoAnNuCH».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm Knuenta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioumn
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CucTeme).

3. [paBa 1 0683aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneynBaTb Haanexallyo paboty Cuctem n ux cooTseTcTeme
PykoBoactBy [lonb3oBaTenss no cooTBeTcTBylowen Cucrteme (ecnum
Ycnosusamu npegycMoTpeHo usgaHve baHkom Pykosogctsa lMonb3sosatens
cooTBeTcTByloLEe CucTembl);

3.1.2. NpoV3BOAUTL 3a CBOW CYET M B MUHWMasbHble CPOKUM BCe
Heobxoaumble paboTbl NO  BOcCTaHoBReHW0 Cuctembl B criyyvae
BO3HUKHOBEHMWS1 Kakux HewcnpaBHocTel (cboeB) B ee paboTe, UcnpaBnsTb
ownbku B pabote CucTembl, BO3HMKLLVE MO BUHe BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no BoOnpocam, CBA3@HHbIM C

3.2. KnueHT 06s3aH:

3.2.1. “cnonb3oBaTh ANs NONyYeHUs YCnyr Hagnexalliee u ucnpasHoe
AnnapaTHoe ofecneveHue, Kak OHO OMpeferneHo [Ans COOTBETCTBYHOLLEN
Cuctembl, a Takke obecneuvMBaTb €ro TexHUYeckoe o6CnyxvBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaetcs u yctaHaBnvBaetcs KnveHtom 3a
CBOW COBCTBEHHbIN CYeT;

3.2.2. obecneynTb cCoxpaHHOCTb 1 TanHy CpeacTs gocTyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ansi aBTopusaLMM B MOOMIIBHOM TenedoHe WM MnaHWeTHOM
KOMMbloTepe, BKIIOYAsi, HO He OrpaHWyMBasiCb, GUoOMeTpuyeckMe [aHHble
(aBTOpM3auMsi Mo oTneyaTKky nanbla pyku), a Takke Apyrne [aHHble,
ucrnonb3yemble ANS BXoAa B NporpaMmmHoe obecreveHne, npegoctasnsiollee
BO3MOXHOCTb MCNOnb3oBaHnsa Cructem u/vnu obecneunsatoLme BO3MOXHOCTb
XpaHeHust CpeacTB AoCTyna), @ Takke MOBUIbHBIX TeNedOHOB U NNaHLLETHbIX
KOMMbIOTEPOB  C  YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
coxpaHeHHoW wuHdopmaumenn o CpeactBax AOCTyna B HEAOCTYNHOM ANS
TpPeTbMX MU, MecTe.

3.2.4. npeanpuHUMaTb HeoGXoAuMble Mepbl NPefoCTOPOXHOCTW Ansi
npeaoTBpaLleHust HeCaHKLMOHMPOBAHHOIO Ucnonb3oBaHus Cpeacts AocTyna
W, ecnu YCnoBUSMW He  YCTAHOBIIEHO WHOE, He3aMeAasMTENbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.
B cnyvae, ecnu BaHk nMcbMeHHO u3BelLLeH KnueHTom 06 yTpaTe cekpeTHOCTU
CpeactB  pgoctyna, baHk npekpawaetr okasaHue Ycnyr, Tpebytowmx
ucnonb3oBaHus yTpadeHHoro CpefctBa [JocTyna, A0  YPerynmpoBaHusi
BOMpoca o ero 3aMeHe.

3.3. baHk nmeeT npaso:

3.3.1. B OOHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUs/OONOSHeHUs B
CuncTeMmbl, BKMOYas co3gaHne HoBbIX Bepcuii Cuctem wu/mnu noacuctem (npu
nx Hanuuun). B cnyyae ecnu Takue U3MeHeHWs BNekyT 3a COO60IN NoBbileHe
TpeboBaHui k AnnapaTHomy obecneyeHuto KnmeHT fomkeH 6biTb yBeAOMMEH
O U3MeHeHUsiX He Mno3gHee, YeM 3a 5 KaneHAapHbIX AHeW A0 Hayana ux
npuMeHeHuWsi. YBedoMIeHe Npon3BoanTCs NobbiM cnocoboMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiluMx YcrnoBun GaHKOBCKOrO  OGCNyXuBaHUS C
MCMonb30BaHMEM creLlmanbHbIX CPeACTB CBS3N,;

3.3.2. B OHOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWUs/OONONMHEeHns B
PykoBoacteo [lonb3oBatens (ecnv  NpUMEHWMMO), C  NOCReayloLnm
n3BelleHvem o6 aTom KnueHra;

3.3.3. B OAHOCTOPOHHEM MOPSiAKe YyCTaHaBnMBaTb W U3MeEHSATb
(yBenuumBaTtb, yMeHblUATb) OrpaHuyeHus (MMMWUTBI) NO  onepaumsm C

ucnonb3oBaHmeM Cuctemsl c nocnegyrwuwum nsselleHnem Knuenra.

3.3.4. noBoauTtb A0 cBegeHusi KnueHta Bclo nHdopmaumio o Cucteme
nyTem ee pasmeLleHns B KNMMEHTCKux 3anax baHka, Ha cante baHka B ceTn
MHTepHeT no apgpecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
Cuctembl (ecrnv NpUMeEHMMO), NGO MHBIM cnocoboM, No ycMoTpeHuto Baxka.
Mpwn aTom CTOPOHBI NOATBEPXAAOT, YTO MHGOPMALMSA CYMTAETCS AOBEAEHHOW
po KnueHta no ucteyeHum 3-x paboumx OHel C AaTbl ee pasmeLleHus
(BKntoYas AeHb pasmeLleHuns);

3.3.5. oTkasaTtb B npueme [lokymeHTa v npegoctasneHnm Mudgopmaummn
B cnyyae, ecnu KnvmeHT He naeHTUdUUMPOBaH Unu He ayTeHTuduumpoBaH B
nopsiake, NPpeAycMOTPEHHOM YCroBUAMM, a TakKe B Crydae, ecnu onepaums,
npesbILLAET NMMUT MO OnepaunaMm, yCTaHOBMNEHHbIN baHkoM.

3.3.6. 6nokvpoBatb aoctyn KnueHta k Cucteme B criyyae HapyLleHus
KnueHntom Ycnoswii, Bknoyas otcytcTBue Ha CueTax KnveHTa OeHexXHbIX
CPeAcTB, AOCTATOYHbIX ANA onnaTbl GaHKOBCKON KOMUCCUN.

3.3.7. 6nokmpoBaTb npveMm [lokymeHTOB (OTkasblBaTb B Mpueme),
nepefaHHbIX KnmeHToM ¢ ncnonb3oBaHMeM creumasnbHbiX CPeAcTB CBA3N, C
npepBapuTenbHbiM - yBegomneHnem KnueHta 3a 3 pabounx pAHs  go
6nokupoBaHusi B Crnyvasix BbisiBNeHus onepaumin KnueHTa, K KOTOpbIM
OTHOCSTCS:

" perynsipHble 3a4UCreHVsi KPYMHbIX CYMM [EHEXHbIX CPeACTB OT TPEeTbUX
nML (32 MCKMoYeHVWeM KpeauToB) Ha cdveta (Bknagbl) KnueHTta c
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nocneaylowmM CHATUEM 3TUX CPEACTB B HanuyHon dopme nubo ¢ ux
nocneayowmm nepeBogom Ha 6aHKOBCKMe cyeTa (BKnaabl) TPETbUX Nl
B T€YEHWNEe HECKOMbKUX AHEN;
cucTemaTuyeckoe coBeplueHne KnmeHTom KOHBEPCMOHHBIX onepaumi 3a
cYeT CpefcTB, MOMYYEHHbIX OT OAHOrO WM HECKOMbKUX LOPUANYECKMX
nL, — HepesnaeHTOB, C MOCMeAylLWMM CHSATUEM CYMM HamnuyHbIX
OEHeXHbIX CPeacTs;
perynsipHoe nonyvyeHne KnmMeHToOM 3HayMTeNlbHbIX OGBEMOB HaNMUYHbIX
OEeHeXHbIX CPEACTB CO CBOMX CYETOB (BKNagoB) B baHke;
ocyulectBrneHne KnueHtom-pesnaeHTom PO GesHannuHbix nepeBooB
OEHEeXHbIX CPEeACTB B KPYMHbIX pa3mepax B MNOmnb3y HEpe3naeHTOB B
cnyyasx, koraa topucavkums HepesuaeHTa-6eHedmumapa He coBnagaet
c topucaukumen 6GaHka 6GeHedumumapa, B KOTOPOM OTKpbIT cYyeT
6eHeduumapa:
o no porosopam 06 wumnopTte paboT, ycnyr u
pesynbTaToB WHTENNeKTyanbHOW AesiTeNbHOCTU, Mo
KOTOPbIM NPOBEAEHNe pacyeToB ocyllecTBnseTcs 6e3
OOHOBPEMEHHON YynnaTbl Hamnora Ha [obaBneHHyto
CTOMMOCTb, @ Takke Mo A4OoroBopam nepecTpaxoBaHus;
o no cpenkam Kynnu-npodaxu LeHHbIXx 6ymar, npu
OCYLLECTBMEHUN OAHOCTOPOHHUX CAEMOK MOKYMKW
LieHHbIX Bymar y HepesuaeHToB;
o no [OoroBopam O MOCTaBKe TOBapoB, npuobpeTaembix Yy
Hepe3naeHToB Ha Tepputopumn Poccuiickon Pepepauunn, a
TakKe O NocTaBke TOBapOB, NpuobpeTaembix pe3naeHTaMmu
3a npegenamu Poccuiickon ®egepaumm n He nepecekaroLwmnx
TaMOXEHHYIO rpaHuLy.
3.3.8. npuoctaHasnueatb focTyn KnueHta K C4éTy C Mcnonb3oBaHNEM
cneumanbHbIX cpeacTs cBasm (6nokuposaTb goctyn k Cucteme) B cnydae,
ecnu KnveHTtom npoBoamnucb puHaHcoBbIE onepaumn, Hecylime ans baHka
NOBbILWEHHbIE penyTauMOHHbIE PWUCKW, B TOM 4ucre Mpu  perynsipHoMm
NpoBefieHN onepauuii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuin (oTkasblBaTb B MNpueme) B
cnyyasx oTkasa KnueHTa OT npepocTaBneHWst 3anpolleHHblX BaHkom B
cooTBeTCTBUM C [loroBOpOM [OKYMEHTOB NMOO npeaocTaBlieHnss UX C
HapyLLEHVeM YCTaHOBMEHHOro CpoKa.

3.3.10. 6noknpoBaTb cpeAcTBa AOCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMOIIb30BaHWUK NMBO yTpaTte nx CeKpeTHOCTH.

3.3.11. He Hanpasnate KnueHty CpeactBa pgoctyna, He npuvHUMaTh
[OKYMeHTbl U He HanpasnsaTb WMHdopmaumio ¢ ncnonb3oBaHMeM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MomeHTa
nony4yeHus oT onepaTtopa COTOBOW CBA3N MHopMaLun o 3ameHe SIM-kapTbl
WUNU  JdaHHbIX, MoATBEpXAaloWwmx 3ameHy SIM-kapTbl 3Toro Homepa [0
MOMeHTa nonyyeHusi baHkom yBegomnenus KnveHta nytem obpaiieHus B
VHdopMaLMoHHbIA LeHTp nubo oTtdeneHve baHka o 3ameHe SIM-kapTbl
Homepa MobuneHoro TenedoHa KnueHTa.

3.3.12. Pasmewlate B Cucteme mHgopmaumio 0 npoayktax u ycnyrax,
npepocTaBnsemblx KnueHnTy TpeTbMMu nuuamu, npu 3Tom bBaHk He
npepocTasnseT KnMeHTy HUKaKkux rapaHTUi 1 3aBepeHunii B OTHOLLEHUW TaknX
YCnyr, a Takke UX ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BbaHK He HeceT OTBETCTBEHHOCTMU:

= 3a Kakue-nubo Henonagkm B paboTe CucTeM, BbI3BaHHbIE
o6CToATENBCTBAMU, OT HEro He 3aBUCSALMMMW, Kak TO: CTUXMIAHbIE
GeAcTBMSl, BOEHHble [AEeWCTBUS, MNoXapbl, 3a6acToBKW, MaccoBble

BGecnopsaakuy, oTKNOYEHUEe 3NeKTPOaHeprum, cbom B pabote TenedoHHo
CBSI31 1 T.1N., @ TaKKe 338 HEBO3MOXHOCTb UCMONb30BaHMst CUCTeM B CBA3N
C AeVCTBMSIMN OPraHOB rocy4apCTBEHHON BNACTV U yNpaBreHus.

3a  HeucnpaBHOCTU  (DYHKLUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnu
nporpaMMHoOro obecneyeHuss TPeTbei CTOPOHbI, MCMOMNb3yemoW Mpu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnueHTom ansa nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHoMm obecneveHuu;

3a HeynonHoOMOYeHHoe ucnonb3oBaHve Cpeacts pfgoctyna — Ao
nony4yeHuss nuUcbMeHHoro coobueHuss KnueHta o6 yrpate ux
CEKPeTHOCTU — ecnv MHOPMaLMS O HUX CTaHET W3BECTHON TPeTbUM
nvuam B pesynbTaTe UX HeHaanexallero XxpaHeHusl Ny NCnonb3oBaHns
KnneHToMm, npocnywvBaHus unm nepexasaTa kaHasnoB CBSI3W BO BPEMSI KX
MCMONb30BaHMWs, a Takke B Crly4asix MOAMOroB 1 3n0ynoTpebnennin;

B CBS3W C WCMofb3oBaHWeM KnueHToM ycnyr, npegocTaBnsieMbixX
KnueHTy opraHusauvsiMu-TpeTbMMM  NuuamMu, Oaxe €ecnv  OHU
odhopMneHbl ¢ ucnonb3oBaHneM Cuctemsl.

4.2.  YObITKM, 3@ UCKIOYEHNEM YNYLLEHHOW BbIrOAbl, MPUYUHEHHbBIE OLHON
CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMONHEHUSI UMM HEHaAnexXallero
MCNOMNHEHNs CBOMX 06513aTeNbCTB B COOTBETCTBUM C HACTOALLMMK Y CNOBUAMMU,
noanexar BO3MEeLLEHNI0 BUHOBHOW CTOPOHOM.

4.3. BaHK He BO3MeLLaeT yBbITKM, KOTOPblE MOXET NoHecTU KnueHT B CBA3U
C nonb3oBaHvWeM Ycnyramu, Bbl3BaHHble, B YacTHOCTW, CredylowumMu
obcroATenLCTBaMU:

* M3gaHMeM ynorHOMOYEHHbIMK opraHamu Poccuiickon ®egepaummn vnu
MHOCTPaHHOrO rocyfapcTBa HOPMATMBHBLIX aKTOB, 3anpeLyarolunx mnm
3aTPyOHSIOLWMX Nonb3oBaHue Ycnyramu;

" HapyweHnem YHKLUMOHMPOBAHUS NINHWUIA ANEKTPOCBA3N Unu nepebosmmn

B CHabXeHWUN 3neKTpo3Hepruew;

[OeiCTBUSIMU TPETBUX N, a Takke obcTosiTenscTBamu, oT BaHka He
3aBUCSLLUMU;

Kakum-nnbo HapylieHnem KnneHTom HacTosiLmx Y CrnoBui.

5. MNopsanok npefocraBneHus Ycnyr

5.1. Ycnyrv npegoctasnsioTcs KnueHTy npu ycnosuu ero MiaeHtudmkaumum n
AyTeHTUdMKauMm B cooTBeTcTBylowen CuctemMe B YCTaHOBIIEHHOM
Ycrnosusamu nopsgke.

5.2. KnvueHT nmeeT npaso nepepasaTb B BaHk ¢ ncrnonb3oBaHnem Cuctemsl
oTAenbHble BUAbl [JOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYIOLLEN
Cuctemont. Mpu aTtom nepegaya B baHk [JOKyMEHTOB C UCMOMb30BaHUEM
Cuctembl npegnonaraet Bbidady KnveHTom bBaHky Bcex pekBU3UTOB U
MHopMaummn, nNpeaycMOTPEHHOW COOTBETCTBYHOLWEN ¢opmon [JokymeHTa,
ycTaHoBneHHon baHkom. Mpu aToM noHMMaeTcs, YTo:

= Bce npasuna baHka, oTHOcsILLMECs K NOPAAKY 3anofNHEHWs PEKBUSUTOB
yCTaHOBMNeHHbIX BaHkoM opM [1OKYMEHTOB, NpPEnOCTaBnsieMbIX B
6ymaxkHoM BuAe, pacnpocTpaHsoTcs Ha [JokyMeHTbl, NepefaBaemMble C
MCMONb30BaHMEM CreLuanbHbIX CPeACTB CBSA3N;

BCE [OMOSHUTENbHbIE 3asBIEHUS M WHCTPYKUMM, CoAepxaliuecs B
TekcTe ycTaHoBneHHow BaHkom dopmbl [lokymMeHTa, nogaBaemoro B
BaHk B GymaxHOM BuAe, CUMTAOTCA CAENaHHbIMW/BbIAAHHBIMU
KnueHtom  Banky  Hagnexawmm  obpasom  npu  nepepade
COOTBeTCTBYytOLErO [JOKyMEHTA C MCMOMb30BaHUEM  crieuuanbHbIX
cpencTB CBS3W.

5.3. Kaxagpln JokymeHT, HanpaenseMblii B baHk, formkeH BbITb Haanexalmm
obpasom noanucaH B MopsiAke, YCTAHOBMEHHOM YcrnoBusMu  Ans
cooTBeTcTBYyloLEen Cuctemsl.

5.4. He paspeluaetcs ncrnonb3oBaHue Ycnyr Ans nepegavun nnaTexHbiX
WHBbIX MOPYYEHWUI, K KOTOpbIM TpebyeTcsi, B COOTBETCTBUM C AeNCTBYOLUM
NOPSAKOM, MPUMNOXeHWe onpefeneHHbIX AOKyMeHTOB. WcknioveHvem u3
HacTosILLero npaBuna sIBASIOTCS Cryyau, Korga ykasaHHble [OKYMEHTbl, Nno
cornacoBaHuto ¢ BaHkom, npeacTtaBneHsl B BbaHk B npeaBaputenbHOM
nopsiake.

Mpn atom KnueHT, nogkniouveHHbln k cucteme “Enter.UniCredit”, moxet
HanpasnsTb no cucreme “Enter.UniCredit” fokymeHTbl, 060CHOBbIBatOLLME
NpoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHThbI
HanpasnstoTcs B baHk B cBo6ogHOM chopmaTe (B BUAE SNEKTPOHHOMO NUCbMa
C NpUKpenneHHbIM annom) u He TpebyloT MOBTOPHOrO MpeAcTaBNeHUs Ux
Bepcuin B BaHk Ha BymaxxHOM HocuTene.

5.5. Kaxpas WHdopmauma u [JOKyMEHT, nepeAaHHble nocpeacTBoM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHasn) uHpopMaums u
Kak paboumnii (AeNCTBUTENbHBIN) JOKYMEHT.

5.6. B cnyvasx, korga [JOKyMEHT He MOXeT ObiTb NPUHSAT NGO UCMOMHEH
BaHkom, wHdopmauusi o6 a9ToM BblgaeTcss  KnueHty B nopsiake,
npepgycMoTpeHHom PykoBoacTBom [lonb3oBaTens no COOTBETCTBYOLLEW
Cucteme.

6. CneumanbHble cpeacTBa CBA3U
6.1. Cuctema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» o6ecneunBaet 6aHkoBCckoe o6CnyxuBaHme
KnueHta c wucnonb3oBaHnem TeneoHHON CBSi3W, Mpu 3TOM B KayecTBe
AnnapaTHoro o6ecneyeHmnsi Ucnosb3yeTcst TenedoH C TOHaNbHbIM HaGopoMm.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» BaHk npegoctaBnsiet
KnueHTy nHdopmaumio u npuHumaet [okymeHTbl. [JoKymMeHTbl nepepatoTcs
YCTHO NGO NocpenCcTBOM BBOAA COOTBETCTBYHOLLMX L POBLIX NapameTpoB C
1cnonb3oBaHMeM TenegoHa ¢ ToHanbHbIM Habopom.

6.1.3. B uensix ucnonb3oeaHus cuctemol «Phone.UniCredit» KnueHT nogaet B
BaHk Hagnexawumm obpa3om 3anonHeHHOe W noanucaHHoe 3asiBreHue Ha
nogkntoyeHne Kk cucteme «Phone.UniCredit», no dopme, ycTaHOBNeHHOW
BaHkoMm. BaHk B TeyeHue 3-x paboumx AHel ¢ AaTbl nonyyeHus 3asiBreHus
cooblwaetr KnueHTy nepcoHanbHbId UMpOBON naponb Ans [ocTyna B
cuctemy «Phone.UniCredit» 1 nuuHbIA KOA4 KNWeHTa, a Takke nepepaeTt
PykoBoactBo [Monb3oBaTensi cuctembl  «Phone.UniCredity.  KnueHTtsl,
ABNAOWMNECS [AepXaTensiMyu OCHOBHOM KapTbl C HEUCTEeKWUM CPOKOM
[eiCTBUSI, MMeloT NpaBo NofdaTb 3asiBNEHWE Ha MOAKIYEHWE K cCUCTEME
«Phone.UniCredit» ¢ wucnonb3oBaHnem TenegoHHOW CBS3W MpU Hanuuum
TEXHUYECKON  BO3MOXHOCTM  MPOWTM  SMEKTPOHHYK  peructpauuio B
aBTOMaTM3MpoBaHHON cucTeMe baHka nyTem 3BoHka Ha Homep TenedoHa
BaHka, yKa3aHHbI B PykoBoactee nonb3oBaTens cucTembl
«Phone.UniCredit», 1 BBOAa COOTBETCTBYIOLUMX LMDPOBLIX MNapameTpoB
ucnonb3ysi TenedoH ¢ ToHanbHbLIM HOMEPOM, MPY 3TOM:

- B npouecce 3MekTPoHHON perucTpauum KnueHT ykasbiBaeT nocnefHve 6
undp Homepa nobon AencTByoLLen OCHOBHOW KapTbl, BbinyLeHHoW BaHkom
Ha umsa KnueHTa, aaTy poxaeHus KnneHTta n Homep mobunbHoro TenedoHa,
COOOLWEHHbIN paHee baHky B nucbMeHHOM Buae, nubo noaTBepxaaeT
nepefayvy B baHk 3asiBneHus Ha nogkntoveHne k cucteme «Phone.UniCredit»
C yka3aHueM B HEM Homepa MobunbHoro TenedoHa, ¢ kotoporo KnueHT
COBepLUIaeT 3BOHOK, ecnu nocrnefHuin onpefeneH baHkom v coBnagaet ¢
HomepoM MobunbHoro TenedoHa KnueHTa, cooblyeHHoro um paHee baHky B
NMMCbMEHHOM BUAE;

- 3asiBneHve MOAMUCLIBAETCS aHanoroM CobCTBEHHOPYYHOW —Mnoanucu
KnueHTa, koTOpbIM ABNsSieTCs UndpoBOK Koa, HanpaBneHHbIi baHkom B Buae
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TEKCTOBOro COOBLLEHMSI Ha BbIGpaHHbIV NpU perncTpaumm Homep Mo6unbLHoOro
TenedoHa.

6.1.4. oroBop 06 ncnonb3oBaHun cuctembl «Phone.UniCredit» cumtaetcs
3aKnoyeHHbIM B AaTy nepegayn KnmeHTy nepcoHanbHOro LiMdposoro naponsi.

6.1.5. NormHom ans cuctembl «Phone.UniCredity sBnsietcsa nu4HbIA KO,
knueHTa, lMaponem — nepcoHanbHbIi UnMgpoBor naponb. KnveHT ob6ssaH
M3mMeHuTb Naponb nNpu nepeom mcnosnb3oBaHun cuctemol «Phone.UniCredit»
B nopsake, ykasaHHoM B PykoBoactBe [lonb3oBaTens  cuCTEMbI
«Phone.UniCredit». TMaponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIV
KnveHtom B nopsigke, npefycMOTPEHHOM PyKOBOACTBOM MONb30BaHWS
cuctembl «Phone.UniCredity, siBnsieTca nNpocTON 3NEKTPOHHOW MOANUCHI0 B
cootBeTCcTBMM C PepepanbHbiM 3akoHOM oT 06.04.2011 Ne 63-®3 «O6
3MNEKTPOHHON NOANUCUY.

6.1.6. VipeHTudunkauus KnueHta nponssogutcs cuctemor «Phone.UniCredit»
aBTOMaTM3MpPOBaHO, NyTeM NpoBepku hakta pernctpauum B base AaHHbIX
nuyHoro kopa Knuenta. (JlorvH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudmkaumsa KnueHta npoussoautcs cuctemon «Phone.UniCredity»
aBTOMaTM3NPOBAHO MyTEM  MPOBEPKN  KOPPEKTHOCTM  MEepCOHarbHOro
uncpoBoro  naponsi, BBeAeHHoro  Knuewtom  (Mapons  cuctembl
«Phone.UniCredit»).

6.1.8. TlMoaTBepxaeHvem WpeHtTudwukauum, AyteHTudukaumm KnueHta B
cucteme  «Phone.UniCredit»  sIBNSOTCS  3NEKTPOHHblE  [OKYMEHTbI
(9MeKTPOHHbIE XypHarbl, 3MEKTPOHHbIE MNPOTOKOMbI W T.4.) B LMUGPOBOIA
dopMe, a Takke ayauosanucy TenedOoHHbIX MEepPeroBOpOB, XpaHsLMecs B
BaHke. KnueHT o3HakomiieH M cornaceH ¢ akToM ayauosanucu Beex
TenedoHHbIX neperoBopoB Mexay KnueHntom/Odepxatenem [JononHUTeNsHoM
KapTbl M BaHkoM. OneKTpOHHble [OOKYMEHTbl (3MeKTPOHHbIe XypHanbl,
3MNEKTPOHHbIE NMPOTOKOSbI U T.4.), @ Takke ayauosanucu, npegocTaBnsoTes
BaHkoM B KavecTBe NOATBEPXAAIOLWMX [AOKYMEHTOB MPU PacCMOTPEeHUU
CMOPHbIX CUTYyaLuiA, B TOM Yucne B cyae.

Mpn npuHATUM Ha wucnonHeHne [okymeHToB KnueHTa, nepedaHHbIX C
ncnonb3oBaHveM cuctembl «Phone.UniCredit», BBeAEHHbIN NepcoHarbHbI
uncpposovi naponb (Maponb cuctembl  «Phone.UniCredit») sBnsetcs
3MEeKTPOHHON noanucbio KnueHTta, yaocToBepsioLle akT cocTaBneHust u
nognucaHus (NoATBEePXAEHUS ) NopydYeHus/pacnopsixxeHns oT umeHn KnvenTa,
a TaKkKe yAOCTOBepsoLel MOANIMHHOCTE Takoro MopyyeHus/pacnopspkeHuns,
BKMiovast Bce ero obs3aTenbHble pekBusnTbl. MMpu aTom [JokymeHT Gyaet
cYMTaTbCA MOAMUCAHHBIM MPOCTOW 3MEKTPOHHOW noamuckto, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTaHOBneHHbI  KnueHToM B nopsake,
npeaycMoTpeHHOM PykoBOACTBOM Monb3oBaHusA cuctemMbl «Phone.UniCredity,
coBnagaeT ¢ BBegeHHbIM KnneHtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok 4ecTBUSi NOCNeAHero He UCTeEK.

6.1.9. B cnyyae yTpaTbl CEKpeTHOCTU MEepPCOHanbHOro LMgpPOBOro napons
KnneHT 0653aH HemeaneHHo 3abnokupoBatb B Cucteme pgoctyn K
MHOpMaLMKM B Nopsiake, ykasaHHOM B PykoBoAcTBe norb3oBaTenst CUCTeMbl
«Phone.UniCredit» n obpatutecs B baHk 3a HOBbIM NepCOHanbHbIM
LUMcpoBbIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBTOMaTU3NpOBaHHOE
6aHkoBCckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM — COTOBOM
TenedoHHON CBA3W, NMPM 3TOM B kavecTBe AnnapaTHoro obecrneveHns KnmeHt
ncnonb3yeT CBON MObUnbHbIN TenedoH (aanee «MobunbHbIn TenedoH»).

6.2.2. Cc MNCMNONb30BaHWEM cucTembl «SMS.UniCredit» BaHk
npepocTaBnseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JJoKyMeHTbl

6.2.3. OtnpaBka Knuentom BaHky [lokymeHTOB, HanpaBrieHne 3anpocoB
Ha nonyyeHune MHdopmauum (nanee — «3anpoc») n nonyyeHne NHdopmauum
npousBoauTCcs B OPME TEKCTOBbIX COOOLLEHWI, OTMNpaBnseMbiXx C
Mo6unbHoro TenedoHa/noctynarLwumx Ha MoburbHbli TenedoH.

6.2.4. B uensx wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT
nogaetr B baHk Hagnexawwmm o6pa3om 3anonHeHHoe W noAnucaHHoe
3asBneHne Ha noaknoyveHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBMNEHHOWN BaHkoMm.

6.2.5. [loroBop 06 wucnonb3oBaHuM  cucteMbl  «SMS.UniCredit»
CUATaEeTCs 3akKMiYeHHbLIM B AaTy oTnpaBkv BaHkom KnueHTy nepsoro
coobLeHust no cucteme «SMS.UniCredit».

6.2.6. WpeHtndumkaumsa Knuexta npov3BoamnTCa cuctemon
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM NPOBEPKM COOTBETCTBUS HOMEpPa
MobunbHoro TenedgoHa (JlorH cuctembl «SMS.UniCredit»), ¢ koToporo
nocTynuno TekcToBoe coobleHne, HoMepy, 3apernctpupoBaHHomy B bBase
[aHHbIX B Ka4ecTBe npegHa3HaveHHoro Ansa otnpasku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcbopmauum. YkasaHHbIi Homep coobluaeTcs baHky KnveHtom
B 3asBreHnn Ha noaknoyeHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmkaumns KnuexTa npou3BoanTCst cucTemom
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM MPOBEPKN KOPPEKTHOCTU
KMI0YeBOro  Croea, BBEEHHOro KnneHtom (Maponsa cucTembl

«SMS.UniCredit»). KnioyeBoe cnoso coobwaetca baHky KnueHtom B
3asBneHnn Ha nogkntoyeHne k cucteme «SMS.UniCredit».

6.2.8. [okymMeHTbl, nocTynawowme ¢ Homepa MobunbHoro TenedoHa,
npefHasHayeHHOro Ans oTnpasku 3anpocos/[JOKyMEHTOB W  MOnyYeHust
WHdopmauum ¢ ykazaHMeM KOPPEKTHOro KOAOBOTO CroBa, SBASKOTCH
Hagnexawum obpasom nognucaHHbIMmn KnneHtom.

6.2.9. MoateepxaeHvem NoeHtudukaummn, AyteHtudukaumm KnueHta B
CucteMe SIBNSIOTCSI  ANIEKTPOHHBbIE  [AOKYMEHTbl (3M1eKTPOHHbIE  XXypHarbl,
3NEeKTPOHHbIE NPOTOKOIbI 1 T.4.) B UMdpoBon dopme, xpaHsiwmecs B baHke.
OnNeKTPOHHbIE AOKYMEHTbI (ANIEKTPOHHbIE XypHarbl, 3N1EKTPOHHbIE NPOTOKOSbI

n T.,D,.) npenocTaBnAlTCA BaHkom B kavecTBe noareepXxgarnmnx JOKYMEHTOB
npuv pacCMOTPEHUN CNMOPHbIX CVITyaLlVIVI, B TOM 4Yucne B cyge.

6.2.10. 3anpocbl 1 [JOKyMEHTbl MNPU3HAKTCS Hagnexawum obpasom
AocTaBneHHbIMK B BaHK No nonyYyeHWn aBTOMaTUYEeCcKOro oTBeTa CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomaTt

6.3.1. Oepxatens KapTbl uMeeT npaBoO Ha OCHoBaHuM [loroBopa
nepenasaTb B BaHk [lokymeHTbl 1 nony4yaTte MIHbopmaLmio ¢ ucnonb3oBaHnem
6aHkomaToB baHka.

Oepxatenb KapTbl, nogknoyveHHbI kK cucteme «Enter.UniCredit» n cucteme
«SMS.UniCredit» no KapTe, ¢ ucnonb3oBaHMeM MOBWUMBHOrO MPUNOXEHUS
BaHka "Mobile.UniCredit", kak oHo onpefeneHo B PykoBoacTBe nonb3oBaTtens
cuctembl «Enter.UniCredit» (nanee «MobunbHoe npunoxeHue»), uMeet
BO3MOXHOCTb NepefaBaTb B BaHk [JokymeHTbl 1 nonyyate WHdopmauuio B
oTHoweHun KapTbl nocpeacTBoM 6aHkomaToB BaHka 6e3 npumeHeHusi KapTbl.

6.3.2. WpeHTndmkaumsa Oepxatens KapTbl npousBoanTCst
aBTOMaTM3MPOBaHO, MyTeM npoBepkn KapTbl unu nytemMm npoBepku
opHopasoBoro noruHa Kaptel (nanee — «OJ1K»), nonyyeHHoro [epxatenem
KapTbl B MoBunbHOM npunoxeHun B mopsiake, ykasaHHOM B PykoBoactse
none3oBaTtens cuctemsl «Enter.UniCredit».

6.3.3. AyTeHTudmkaums Oepxatens KapTbl npousBoauTCcs
aBTOMaTM3MPOBaHO, NyTem npoBepkn koppekTtHocTn [MNH, a B cnyyae
MpeHtndumkaumm Oepxatens Kaptel ¢ nomouwpto OJIK - nytem npoBepku
KOPPEKTHOCTM OfHOPAa30BOro koda ayTteHTudukauum (aanee — «OKA»),
nonyyeHHoro [epxatenem KapTel Ha HomMep MoGWNbHOro TenegoHa,
yKasaHHbI B 3asiBNeHUN Ha noaknoveHne k cucteme «SMS.UniCredit» no
KapTe.

6.3.4. MoanucaHne [JokymeHTa, nepefaBaemMoro C WCMNONb30BaHWEM
6aHkomarta, npoussoautcs nytem Beoaa MVH, a B cnyvae VigeHtudukauum
Hepxatens KapTel ¢ nomouybio OJIK — nytem BBoga OKA (CeaHcoBbIl kntoy).
MWH saBnsetca MHoropasoebiM. MWH npepoctaBnsetca [epxaTenio B
nopsiake, yctaHoBneHHoMm MpunoxeHnem Ne2 k Ycnosusim.

6.3.5. C wucnonb3oBaHueM GaHkomata KnueHT vmeeT npaBo nopaBaTb
[okymeHTbl 1 nonyyatb WMHdopmauuio, npegycMOTPeHHbIE TEXHUYECKUMMU
BO3MOXHOCTsIMU BaHkomaTa.

B cnyyae ycnewHon NaeHtudukaummn, AyteHtudukauum ¢ nomotpto OJK n
OKA [epxatenb KapTbl MMeeT BO3MOXHOCTb OCYLLIECTBMSATb onepauuu c
ucnonb3oBaHveM GaHkomaTa B OTHOLIEHWWU Tol KapTbl, ANsi KOTOPOW Obin
creHepupoBaH OJIK, npegycMOTpeHHble TEXHUYECKMMU BO3MOXHOCTAMMU
6aHkomaTa, KpomMe BO3MOXHOCTU nameHeHust NMNH KapTbl.

6.3.6. MoateepxaeHuem MaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme wun nognucaHus [lokymeHTa CeaHCOBbIM KMHOYOM  SIBASAOTCS
9NEKTPOHHbIE [OKYMEHTbI (ANIEKTPOHHbIE XYPHarbl, 3NIEKTPOHHbIE NPOTOKOIbI
1 1.4.) B uncposon dopme, xpaHsilumecs B baHke. QnekTpoHHble JOKYMEHTbI
(3NEeKTPOHHbIE XypHarbl, 3NEKTPOHHbIE NPOTOKOSbI U T.4.) NPefOCTaBNATCA
BaHkoM B KayecTBe NoATBepXXAAlOLMX [OOKYMEHTOB MPU PacCMOTPeHUu
CMOPHbIX CUTYaLWIA, B TOM Yuche B cyae.

B cnyyae NpeHTndmkauum flepxatenst Kaptel ¢ nomoLbio OJIK BaHk He HeceT
OTBETCTBEHHOCTM 3a HeynornHoMouveHHoe wucnonb3oBaHne OJIK n OKA, a
Takke 3a nobble NoAnorM 1 3noynoTpebneHns Npu Nx MCNoNb3oBaHNN.
Oepxatens  KapTbl 06si3aH He  gonyckaTb  HEYNONMHOMOYEHHOro
ucnonb3oBaHusi OJIK n OKA u B aTux uensix:

. xpaHuTb B TaiiHe OJIK n OKA, cpok AeiiCcTBIS KOTOPbIX HE UCTEK;

- BBoAMTb OJIK 1 OKA Takum o6pasom, 4Tobbl HUKTO He MOT BUAETb
HabupaembIx Lndp;

. B cnyvae yTpaTtbl cekpetHocTn OJIK n OKA, cpok pewctsus
KOTOpbIX He WCTeK, HemeasieHHo obpatutbcst B baHk gns
6nokmpoBaHusi KapTbl.

B cnyyae HecaHKuMOHUpoBaHHOro ucnonb3oBaHus OJIK n OKA TpeTbumu
nMuaMn HesameanuTenbHo MHdopMupoBaTb 06 3Tom BaHk no TenedoHy
KpyrnocyTouHol cnyx6bl BaHka +7 (495) 783-8303 ¢ uenbto GnokMpoBku
Kaptel. He nosgHee pAHA, cneaywuwero 3a [AOHeM  OGHapyXeHus
HecaHKLMOHUPOBaHHOTO ucnonb3oBaHusa Kaptbl ¢ npumeHeHnem OJIK n OKA,
NMMCbMEHHO co0bLLMTL 06 3ToM B BaHk. [Jo MOMeHTa nonyyeHus baHkom aToro
nucbMeHHoro 3asBneHus [epxatens Kaptel, [Jepxatenb KapTtbl HeceT
OTBETCTBEHHOCTb 3a onepaLmn ¢ UCnosb3oBaHnem KapTbl nv ee pekBM3nToB.

6.4. Cuctema "Enter.UniCredit”

6.4.1. Cucrema «Enter.UniCredit» obecneunBaet 6aHkoBCKkoe
obcnyxumBaHne Knuenta yepes rnobanbHyto MHOPMaLMOHHO-
TENEeKOMMYHUKALMOHHYI0 CeTb «MHTEpHeT» C WCMonb3oBaHWEM CPEACTB
LINPPOBAHMS U COCTOUT U3 MOACUCTEM 0BPabOTKW, XpaHEeHWsi, 3aluTbl U
nepefayv nHbopMaLuum Yepes ykasaHHyto ceTb.

6.4.2. C  wucnonb3oBaHnem  cuctembl  «Enter.UniCredit»  BaHk
npepoctasnseTr Knuenty WHdopmaumio un  npuHumMaeT  [JOKyMEHTbI.
[lokymeHTbI nepepatoTcs B cneumansHoM copmate (B CTPYKTYpUpOBaHHOM
BMAE), a Npy ero oTCyTCTBUM — B CBOGOAHOM hopmaTe (B BUAE NUCbMA).

6.4.3. B uensx wucnonb3oBaHusa cuctembl «Enter.UniCredity KnuneHTt
nmyHo nopdaeT B baHk Hagnexalwum obpa3oM 3anonHeHHoe U noanvMcaHHoe
3asBrneHne Ha nogkniuveHne k cucteme «Enter.UniCredit», no dopme,
ycTtaHoBneHHon bankom. [Mpuem bBaHKoM 3asiBNEeHWIn Ha MOAKIYEeHME K
cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takke
nogkntoyeHne k Cucteme «Enter.UniCredit» npeactaButenent KnueHTta He
NpPOU3BOAMUTCS.

6.4.3.1. KnueHTbl, saBRslOWMECS AepXaTensamy OCHOBHOW KapTbl

c
HEUCTEKLLIMM CPOKOM AEWCTBUS, UMW UMeloLmne OTKpbIThI B BaHke Tekywmin
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cyeT, MMET MpaBo MoaaTb 3asiBliEHWE Ha MOAKIIOYEHUe K CcucTeMe
«Enter.UniCredit» yepes caiit BaHka B ceTu WHTepHeT unu B MOBMnbHOM
npunoxeHun Baxka "Mobile.UniCredit", kak oHo onpegeneHo B PykoBoacTtse
nonb3oBartens CUCTEMbI «Enter.UniCredit» (nanee «MobunbHoe
NpUNOXEHWE»), NPU  HaNWYUM  TEXHUYECKON  BO3MOXHOCTU  MPOUTU
3MEKTPOHHYIO PErMCTpaLMio Ha 3ToM caiTe/B MoBUIIbHOM MPUIOXeHUH, Npu
aToM:

- B poLiecce 3NeKTPOHHOI perncTpaummn KnmeHT ykasolBaeT pekBU3nTbI NioGom
nevicteytowein KapTbl/[JononHUTENbHOM kapThl, BbiNyLeHHOW BaHkom Ha nms
KnveHTa, unu Homep TekyLLero cyeTa, OTKpbITOro B BaHke Ha UMst kKnueHTa, U
nocnegHue 4Yetbipe LUdpbl HOMepa MobunbHOro TenedoHa, coobLeHHoro
paHee Baxky B NUCbMEHHOM BMae ;
- 3asiBneHVe MOAMUCLIBAETCH aHarnoroM CcobCTBEHHOPYYHOW —noanucu
KnuneHTa, KOTOpbIM ABNAETCA UMEPOBOW koA, HanpaBneHHblh baHkom B Buae
TEKCTOBOTrO COOBLLEHUS Ha BbIGPAHHbBIN NPU PErncTpaumnm Homep MoGUNLHOro
TenedoHa KnuenTa,
- B CryYae ycneLuHov npoBepky BaHKoM KOPPEKTHOCTM NoANUCAHNUS KITUEHTOM
3agBneHnMa Ha nogakndeHne k cucteme «Enter.UniCredit» aHanorom
cobCcTBEHHOPYYHOM nognucu, BaHkom coobLyatoTest knueHTy JlorvH u Maponsb,
copmmpoBaHHble No cornacoBaHuio ¢ KnueHTom Ha canTe baHka B ceTu
WHTepHeT/B Mo6wunbHoM MpunoxeHuu;
- BbaHk HanpaBnsieT CeaHcoBble KMOYM B BUAE TEKCTOBLIX COOOLUEHMIA Ha
BblBGpaHHbIV Npu peructTpauum Homep MmobunbHoro TenedoHa Knuexra.

6.4.3.2. dusmyeckue nuua, 3aknovaowme [Jorosop B cootBeTCTBUM € N. 1.2.2
Ycnosuid, nojaoT v NOANMUCHIBAIOT 3asiBNEHVWE Ha MOAKMIOYEHUE K cucTeme
«Enter.UniCredit» ogHoBpemeHHO ¢ 3asiBNeHVEM Ha  KOMMIEKCHoe
6aHKoBCckoe obcnyxuBaHue uvepe3d canWT baHka B cetu WHTepHeT wnu B
Mo6unbHom npunoxeHun baHka, npy aTom:

- 3asBfieHUs MOAMUCHIBAIOTCA aHanorom Cob6CTBEHHOPYYHOW —noAnucu
KnuneHta, KoTopbiM SBRSeTCA LndpoBOW KoA, HanpasneHHbI baHkom B Buae
TEKCTOBOTO COOBLEHNS Ha HoMep MobunbHoro TenedoHa KnueHTa,
yKa3aHHbIV B 3asBNeHUM Ha nogkniodeHne k cucteme «Enter.UniCredit»;

- B Clyyae ycreLuHon npoBepkn baHkom koppekTHoCcTM nognucanusa KnmeHtom
3asBneHnst Ha komnnekcHoe GaHkoBckoe obcnyxvBaHWe U 3asiBNEHWst Ha
nogkntoyeHne k cucteme «Enter.UniCredit» aHanorom co6cTBEHHOPYYHOM
NoANMUCU W MpU yCroBuM 3akniovenus [lorosopa, baHkom coobuiaioTcs
Knuenty JlorvH u [MMaponb. JlorH Hanpaensietca KnueHTy Ha appec
3MNEKTPOHHON NoYThl, a Maponb Ha HoMep MobunbHoro TenedoHa KnueHTa,
yKasaHHble B 3asiBNEHUN Ha NoakmntoyeHue k cucteme «Enter.UniCredity;

- BaHk HanpaBnsiet CeaHcoBble KMOYM B BUAE TEKCTOBLIX COOOLUEHMIA Ha
HoMep MobunbHoro TenedoHa KnwueHTa, ykasaHHOrO B 3asiBNeHWM Ha
nogkntoveHune k cucteme «Enter.UniCredit».

6.4.4. HoroBop 06 wucnonb3oBaHWu cuctembl  «Enter.UniCredit»
cyuTaeTcs 3aknodeHHbIM B AaTy nonyyeHust Knuerntom JlorvHa, a npu nogaye
KnueHtom 3asBneHnsa B cooTBeTcTBUM C N.6.4.3.2 B AaTy HanpasneHus
Bankom KnueHTy JlorHa Ha apgpec 3nekTpoHHOM nouTbl KnveHta B
COOTBETCTBUM C €0 MOPY4YEHNEM B 3TOM 3asiBIIEHUN.

6.4.5. BaHk dopmupyeT HoBbIi komnnekt CeaHcoBbix Knioyen no
ycTHoMy 3anpocy KnueHta n nepepaet ero KnmeHTy B 3-X [HEBHbI CPOK
nocre cooTBeTCTBYtOLLEro 3anpoca KnueHra.

6.4.6. ®akT nony4veHus Knuentom JlormHa ocopmnseTcs pacnuckon B
nonyyeHun cpencteB poctyna k cucteme "Enter.UniCredit”, koTtopasi, npu
nogknoyeHun k cucteme "Enter.UniCredit" uepes cant baHka B ceTn HTepHeT
/MobunbHoe npunoxeHue, noanucoiBaetcss KnveHTom nytem BBoAa B
cneumanbHoe none cTpaHuubl caiTa ¢ uHdopmauueir o Jlormke, Mapons k
cucteme "Enter.UniCredit". OdopmneHne pacnucku B MonyYyeHUM CpeacTts
poctyna k cucteme "Enter.UniCredit’ npu nonyyeHun cpefctB poctyna B

cooTtBeTcTBMU C N.6.4.3.2 He npousBoANTCS.

6.4.7. Mapone, JlornH, CeaHcoBble Kntoun cuutatoTcs AENCTBYIOLLMMM C
MOMeHTa peructpaumn B bBase paHHbix BaHka fo nonyyeHuss BaHkom
nMcbMeHHoro 3asiBneHust KnveHta o6 vx HenewcTBuTenbHOCTW, Nmbo Ao
UCTEYEHUs UX CpoKka AEUCTBUS, NGO [0 3aMeHbl Mx BaHkom B cnyyasix,
npeaycMOTPEHHbIX HACTOALLMMU YCNOBUSIMUA.

6.4.8. KnueHt o06si3aH  npu  NepBOM  WUCMOMb30BaHWW  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OJHOro
pasa B MecsiLl. Kpome Toro, KnueHT gormxeH perynsipHo ceepsitb MiHdopmauuio
€ cobCTBEHHBIMU JaHHBIMU U MHpopMUpoBaTb BaHk 0 Ntobbix 06GHaPYKEHHbIX
pacxoxaeHusix B TedeHune 5 (natu) paboumnx agHen ¢ Aatbl 0GHapYXeHWUs Takoro
pacxoXxaeHwsi.

6.4.9. Mopsinok  nmognucanust  [okymeHToB  CeaHCOBBIM  KIOYOM
pernaMmeHTupyeTcs PykoBoacteoM Monb3oBatens cUCTEMBI
«Enter.UniCredit». Mpu atom [okymeHT OymeT cuuTaThbCs NOAMUCAHHLIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnu npedocTaBneHHbln baHkom KnueHTy
CeaHcoBbIi  knod  coBnagaeT C  BBeAeHHbiIM KnmeHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIOYOM W CpPOK OEWCTBUSI MOCINELHEro He
UCTEK.

6.5. UHcOopMaLMOHHbIN LIeHTP

6.5.1. MHdopmaumoHHblii  LeHTp bBaHka obecneumBaeT 6GaHkoBckoe
obcnyxumBaHue KnueHTa ¢ ucnonb3oBaHmeM TenedOHHON CBA3N.

6.5.2. KnueHTsl, Ha ocHoBaHuW [JoroBopa, UMeloT MpaBo MCMosib30BaTb
NHpOpMaLMOHHBIN LEHTP ANsi YCTAaHOBMNEHWSI OrpaHUyeHUin BO3MOXHOCTU
COBepLUEHNs onepauuii ¢ ucnonbaoBaHneM KapTbl, nonyyeHus VHbopmaumm
n nepegaun B baHk uHopmaummn o6 ytpate KapTbl, yTpaTe CekpeTHOCTU
Cpencts fgoctyna, nopydyeHuss Ha otnpaeky CpedcTB gocTyna Ha Homep
MobunbHOro TenedoHa, CoobLEHHOro paHee baHKy nmpu MoaknioyYeHun K
cucteme «Enter.UniCredit», a Tawke nepegaym B BaHk HEKOTOPOW WHOW
uHdopmaumu, Tpebytoler nocneayoLwero NMCbMEHHOro NOATBEPXAEHNS B
COOTBETCTBMM C Ycnosuamu, nocne nposedeHus WaeHTudukaumm un
AyteHTudukaummn. KnueHt nopyyaeT baHKy okasbiBaTb yKas3aHHble ycrnyru B
oTHoLWeHun [lononHuTensHon kapTbl [epxartento JononHutensHon KapTbl.

6.5.3. MpeHtndukauma Knuenta/Oepxatens [OnonHUTENbHOW KapTbl
NPOU3BOAMTCH  COTPYAHWMKOM  KOHTaKTHOrO LeHTpa MnyTeM nNpoBepKu
cooblieHHon B Uensax MpgeHTudukaumm nepcoHanbHoW  MHdopmaumm
KnueHta/Oepxatens [ononHutenbHoi kaptel (PUNO, agpec mecta
peructpauum, nHas MHdopMauns) Ha CoOTBETCTBME 3aperncTpMpoBaHHOW B
Base aaHHbIx BaHka.

6.5.4. AyTteHTudukauma Knuenta/ldepxatens [ononHWTenbHOW KapTbl
NPOU3BOAMTCSH COTPYAHUKOM WHGOPMaLMOHHOrO LieHTpa nyTeM NpoBepKu
KOPPEKTHOCTU KOLOBOrO CroBa, COOGLEeHHOro B Lensix AyTeHTudwukaumum,
KOJOBOMY CroOBY, yka3aHHOMY KnueHTOM npu OTKPbITUM NEPBOro TEKyLLero
cyeTa/Bbinycke KapTbl/dononHuTtensHon kapTbl. KogoBoe €noBo AOMKHO
COOTBETCTBOBATb CreAyloWwymM napameTpam: cofepxaTb TONbko OyKBbl
(TONbKO KMpURAUUA WMNN TOMbKO NaTUHCKUM andasuMTOM) uUnu umdpbl, He
OOMKHO copepxaTtb cumBonbl Ne,&.# 1 T.n.., He JonyckaeTcs KO4OBOE CMOBO,
COCTOSILLiee U3 HECKOMNbKUX CIOB.

6.5.5. MoateepxaeHnem Wpoentudwmkauum, AyteHTudwmkaumm KnueHta
ABNATCA ayamo3anucu TenedOoHHbIX NeperoBopoB, xpaHsiivecs B baHke.
KnueHT o3HakomneH u cornaceH ¢ akToM ayamo3anucu Beex TeneOoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [JononHUTENbHOW KapTbl W
BaHkoMm. YkasaHHble ayamosanucu npefgoctaBnsiotcs baHkom B kavecTBe
NOATBEPXKAALLUMX JOKYMEHTOB MPW PACCMOTPEHWUM CTMIOPHBLIX CUTYaLWIA, B TOM
yucne B cyae.
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9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
puandeckmx nuy, AO KOHMKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMMEKCHOTO 06CMyX1BaHUS
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHiy uHAMBMAYyanbHbIX GaHKOBCKMX cendoB (panee «Ycnosusi
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupytoT
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnveHTy kpeguTa nof 3anor HeABWXMMOCTH, @ TakKe OTHOLLEHUS MO
apeHpe CeiicboB ¢ 0co6bIMM YCNOBUAMM AOCTYNA.

1.2. B uenax apenabl Celicba ApeHaaTop nogaeT B BaHk Hagnexawmm
obpa3om  3amnoriHeHHoe W  MoAnucaHHoe 3asiBrieHVe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceidar) cuMTaeTcs 3akMoYeHHbIM ¢ MOMeHTa nognucadust bavkom
3asBneHus KnueHTa Ha apeHay uHAvBMAyanbHoro GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, ycTaHoBfeHHyl «Tapudom KOMUCCUOHHOTO BO3HArpaxaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoW nnaTtel MoxeT 6biTb BHeceHa ApeHOaTopoM
HannyHbIMK B kaccy BaHka nu6o nepeuncneHa c ero cyeta B baHke unu B
Apyrom 6aHke.

1.6. [aToi BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fgata B3Hoca B BaHK HanuuHbIX OEeHeXHbIX CpeacTB MM parta
cnuncaHus cyMMbl ApeHZHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4MCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cueT BaHka B nonHoMm obbeme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs
no agpecy, YkasaHHoMmy ApeHpaTopom B 3asiBNeHMM Ha apeHgy
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. MNpaBa u 06513aHHOCTU CTOPOH
2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOSHSATH TpeGoBaHus [OOMKHOCTHBIX nmuy, Bahka,
COMPOBOXAALLMX Er0 NPY NOCELLEHUN XpPaHUNULLA MHAMBUAYanNbHbIX ceidoB
1 nonb3oBaHun Ceidowm;

2.1.2. He XxpaHuTb B Cendye nerkoBocnnameHsiowmnecss, B3pbiByatbie,
TOKCUYHblE, paAnOaKTUBHbIE U UHbIE BeLLeCTBa U NpeaMeTbl, KOTOpble MOryT
npeacTaBnsTe cobow yrpo3y Ans XU3HWU 1 300poBbsa paboTHUkoB BaHka u ero
nocetTutenen, a TaKkKe HapKOTUYeCcKMe BeLlecTBa, Opyxue, W Apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByOLWNM
3akoHogaTenbcTBoM Poccuiickon ®enepauum;

2.1.3. obecneunTb coxpaHHOCTb kntoveit oT Ceidha U He M3roToBNSTb
aybnukar kntova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MUCbMEHHOE N3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HencnpaBHOCTSIX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKWIME B CBSI3W C HapyLUEHWEM
ApeHgatopom nonoxeHun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceindosB B
TeyeHne 7 [OHEN CO [OHS TMNOMyYeHWss COOTBETCTBYIOLLEr0 MUCbMEHHOro
TpeboBaHusi BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celipa BHe
KOHTPOS CO CTOPOHbI BaHka, ¢ y4eTom nonoxeHun n. 2.4.1 Ycnosuii apeHapl
cendos;

2.2.2. nonb3oBatbcst CerdoM NMUYHO UNK Yepes YNONTHOMOYEHHbIX MWL B

nopsiake, yCtTaHOBNE€HHOM B HacTOsALWEM MyHKTe.

MpenoctaenexHne BaHkom ApeHaaTtopy kntoyein oT Celda n fgoctyna k Ceiidpy
ocCyLLlecTBRsieTCs Npu npeabsBneHun ApeHaaTopoM nacnopTta. ApeHaaTop
MOXeT NpefoCcTaBUTb NpaBo Nofb3oBaHusi CeiidpoM CBOEMY NpeacTaBUTENIO
nyTem Bbldauu MocriegHEMY [OBEPEHHOCTW, onpefensiowen AencTsus,
KOoTOpble NpeAcTaBUTENb MOXET coBepluaTth B oTHoweHun Celida oT uMeHn
ApeHpatopa. [JoBepeHHOCTb AOMKHA ObITb YAOCTOBEPEHA HOTapuanbHO UIn
BbinucaHa B baHke.

[loBepeHHOCTb Ha ynpaBreHe UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHoO
MOXET CINY>XMTb OCHOBaHWeM Ans nonb3oBaHnsa Ceiidpom ApeHaaTopa Tonbko
npu HanuuuM B HEW cneuuanbHON OrOBOPKK O Mpase nonb3oBaHust Celidom.
MpepoctaeneHne npeactasutento goctyna k Ceiicpy npoussoamtcs bBankom
Mo MOMy4YeHWU [OBEPEHHOCTU W NpW NpeAbsBreHUn npeacTaBUTeneM
nacnopTa v kntoya ot Ceiicpa.

ApeHpaTtop WM ero [JoBepeHHoe NULO AOMKHbI NPU NoMyvYeHun AocTyna K
Ceiicpy noaTBepanTb AaTy 1 Bpems nonb3oBaHus Celicpom, NpocTaBunB CBOIO
noanuch B NUCTE NOCeLLIEHWIA, COCTaBNeHHOM baHkom.

2.3. bBaHk 06sA3aH:

2.3.1. npefocTasuTb ApeHaaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb ABa knova oT Ceildha B OeHb BHeceHusi ApeHOaTopom
ApeHaHoOM nnaTbl;

2.3.2. obecneynBathb ncnpaBHocTb Celda u cendoBoro 06opyAoBaHNS;
2.3.3. yCTpaHuTh Nobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceiipa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

npensTCTBYIOLLYIO Nonb3oBaHuto Cerdom, nMbo npegoctaButb ApeHaaTopy B
nonb3oBaHve APYro aHanornyHbln cend B TOM Xe XpaHunuiue, a B crnyyae
HEeBO3MOXHOCTM - BepHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHanbHO
He HacTynuBsluei YacTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceidoB.

2.3.4. OCYLLECTBMSTb  KOHTPOMb 3@  JOCTYNOM B XpaHwnuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CedoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

Yacbl paboTbl XxpaHunuwa wuHauBMayanbHbiXx 6GaHkoBCkMX ceirdoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX ceidoB AoOBOAATCS A0
cBefleHust ApeHaTopa nyTeM pasmelLeHnst MHhopMauum B onepauyoHHbIX
3anax bahka.

2.3.6. n3BellaTb ApeHaaTopa O 3akpbiTuu chunvana, nepeHoce mecta
pacnonoxeHus u T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLBIO  CreLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa cneLmanusnpoBaHHbIi (He NpsiMoit) 4oCcMOTp Bellelt ApeHaaTtopa
(cymok, nopTdpenen, kecoB, HeMOAaHOB, CakBOSXKEN, 3aKpbIThbIX NanokK 1 T.M.),
KOTOpble NpoHocATCS MM € coboii  npu  nocelieHun  XpaHunuiia
UHAMBMAYanbHbIX GaHKOBCKUX celihoB, 6e3 BCKPbITUSI 3TUX BeLlei, B Liensx
BO3MOXHOIO NpefoTBpalleHnss BHeCeHUs ApeHAaTopoM B XpaHunuiie
npeaMeToB, yKkasaHHbIX B M. 2.1.2 YCnoBuii apeHabl ceindos.

2.4.2. notpebosatb 0T ApeHaaTopa npeabsiBUTb K OCMOTPY COAEPKUMOE
Cendba npu Hanunymm y baHka ocHoBaHWI nonaratb, YTo ApeHaaTop NoMecTun
B Cellc npeamMeThbl, ykasaHHble B M. 2.1.2 YcrnoBuit apeHabl cerdoB (AaHHbIe
TEXHUYECKUX CPeAcTB U npubopoB, pesynbTaTbl OpraHoNenTUYeckoro
obcnepoBaHus Celidba 6e3 ero BckpbiTus). ApeHgaTop npefoctaensieT baHky
npaBo npou3BecTn BckpbiTue Cendba B oTCyTCTBME ApeHaaTtopa npwu
HeronyyeHnn oT ApeHaaTtopa oTBeTa B TeyeHue 3-x pabounx AHen ¢ Aatbl
HanpasrieHust emy yBefoMmneHusi ¢ TpebGoBaHWeM MpeabsBUTL K OCMOTPY
cogepxumoe Ceiicha.

2.4.3. npousBecTu BekpbiTve Celda B oTcyTCTBME ApeHaaTopa U U3baTb
HaxosLLMecs B HeM NpeaMeThbl BIOXEHUA:

a) npu Hanuyuun y baHka ocHOBaHWI nomnaraTtb, YTO MMYLLECTBO, HaxoasLieecs
B Celldbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6e3onacHocTn baHka, ero
COTPYOHMKOB U/unu nocetutenen (BosropaHune, 3aabiMieHve, pagnoakTuBHOE
n3ny4eHue, npesbilLatoLLee HOpMY, U T.M.);

6) B cnyyae, ecnv npu npekpailieHun gevcteusi [loroBopa apeHabl cevida
ApeHpatop B TedeHune 30-Tu kaneHaapHbix AHel He ocBoboanT Cend u/mnu
He Bo3BpaTuT baHky kntoun ot Ceida.

B) nMpu Hanuuum y BaHka Apyrmx BeckMx OCHOBaHWW (3akpbiTve dunuana,
nepeHoc mecta pacnonoxeHus Ceida u 1.4.).

BckpbiTne Celicba nponsBoguTCs B NPUCYTCTBUN HE MeHee Tpex COTPYAHWUKOB
BaHka, HasHaveHHbIx npuka3oM MNMpeacenatens MpasneHus baxka.

O dakte BckpbiTus Cenda COCTaBNSETCA akT, KOTOPbIA noanucbiBaeTcs
BCEMW NMPUCYTCTBOBABLUMMW NpK BCKPbITUM nuuamu. Mpu Hanuymm B Celdpe
Kakmx-nmbo npefMeToB MNPOU3BOAUTCSI UX OMUCb. [lepeveHb uMyLlecTBa,
yKa3aHHblA B OMWCK, CYMTAETCS MOMHbIM W MCYHEPMNbIBAKOWMUM MNepeyHem
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MMyLLecTBa, BnoxeHHoro ApeHgatopom B Ceid.

B cnyyae HeBO3MOXHOCTW oOnNpedeneHns popa, KavecTsa nwvnn Tnna
nmyLlecTBa, Haxoasierocsi B Ceiibe baHk BnpaBe npvBneYb HE3aBUCUMOTO
SKCnepTa Anda onpefeneHus Ka4ecTB Takoro umyllecTea.

MmyuiecTtBo ApeHaaTopa, nabatoe baHkom 3 Ceiida, xpaHutcsi B baHke.

ApeHgaTtop npepocTaensieT baHKy NpaBO Ha YHUHTOXEHWE W3BATOTO U3
Celicba MmyLecTBa B criyyae, €cnv ykasaHHOe UMYLLEeCTBO MpefcTaBnsier
cobOil  MCTOMHUK peanbHoOn yrpo3bl Ans 6esonacHocTn baHka, ero
COTPYQHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiida, a Takke B cnydvae,
ecnu baHky cTano u3BecTHo o Hanuuum gybnukarta kntoya ot Celida;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C VMYLLECTBOM,
n3baTbiM n3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumm
nopsigke Mo WCTEYEHUW OfHOTO roAa XpaHeHust usbatoro u3 Ceida
MMYLLLECTBA;

2.4.6. 6e3 [omnonHUTENbHOrO cornacusi ApeHgaTtopa npeanpuHuMmaTh
nobble AeicTBYS, BKNOYas YHUUTOXEHWE, B OTHOLLEHUN n3bsToro u3 Celida
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpeAcTaBnsieT coboit
MCTOYHVK pearnbHom yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
noceTutenewn;

2.4.7. CyMMbl  YObITKOB, BO3HMKIWIMX B CBA3M C HapyLleHUeMm
ApeHpaTopoM 06s13aHHOCTe, NpeaycMOTPeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEeayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWo ApeHgaTopoMm baHky B

COOTBETCTBUM 1 B NOPSiAKE, YCTaHOBIIEHHOM 3aKOHOAaTENLCTBOM Poccuiickon
denepaunun

2.4.8. oTkasaTbCsi OT WcronHeHuss [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOopsAAKe NPU HapyLleHuM ApeHaaTopoM CBOVX 06s3aTenbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnaunBaeT BaHky wrpad B pasmepe, ykasaHHOM B 3asiBNieHUN Ha apeHay
nHavBUayanbHoro 6aHkoBCKOro cerda.

3.2. ApeHpaTop 06513aH Bo3mMecTuTb baHky cymmbi:

— YObITKOB, BO3HMKLLIMX B CBSI3W C HapyLleHueM ApeHaaTtopom o6si3aHHOCTEN,
npeaycMoTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosui apeHabl cendos;

- VHbIX CYyMM, NPeAyCMOTPEHHbIX YCNOBUSIMU apeHabl CendoB.

YkasaHHble CyMMbl nognexar ynnate ApeHAaTopoM Ha  OCHOBaHWM
Hanpasnsemoro BaHkoM Tpe6GoBaHWUsi C PacHeTOM BbilLeyKasaHHbIX CyMM B
CPOK, YKa3aHHbI B Tpe6oBaHum.

3.3. baHk He HeceT OTBETCTBEHHOCTYU 3a nosb3osaHue Celichom nuuamu, o
npekpaLLeHUn NOSIHOMOYMI KOTOPbIX Ha Nonb3oBaHue Celicbom ApeHpaTtop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a UMYLLECTBO, u3bsiToe 3 Celida B
COOTBETCTBMU C N. 2.4.3 YCnoBuii apeHabl cerdoB.



