9 FOHKpe T BaHk

YTBEPXOEHbI
Pewenvewm MNpasnenus banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBeaeHbl B gencteme ¢ 01.03.2011 Mpwukasom no Banky Ne 251-M1

C n3meHeHuaMu, yTBepxaeHHbIMU Pewenvem MNpaBnexns baxka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBeaeHbl B gencteume ¢ 01.10.2015 lMpwukasom no Banky Ne 1473- ot 18.09.2015

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenus baHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeAeHbl B fencteume ¢ 28.12.2015 lMpwukasom no Banky Ne 1923-1 ot 10.12.2015

C n3meHeHuaMu, yTBepxaeHHbIMU Pelwwenvem MpaBnenns baxka ot 29.06.2016 (MpoTtokon Ne 13C/2016)

BBedeHbl B gencteme ¢ 25.07.2016 lMpukasom no Banky Ne 1031-M1 ot 07.07.2016

C n3meHeHuaMu, yTBepxaeHHbIMn Pewwennem Mpaenenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B AevictBue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C nameHeHuamu, yteepxaeHHbiMn PewweHnem Mpasnenns baxka ot 29.03.2018 (Mpotokon Ne 09C/2018)

BBeAeHbl B fevictBue ¢ 20.04.2018 MNpvka3om no Baxky Ne 481-11 ot 04.04.2018

C n3ameHeHuaMu, yTBepxaeHHbIMU Pewwennem Mpaenenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B Agenctaue ¢ 22.05.2019 PeweHnuem lMNpaeneHus banka ot 07.05.2019 (Mpotokon Ne 12C/2019)

C n3MeHeHusIMK1, yTBEPXXAEHHbIMU U BBeAEeHHbIMU B AelicTeue ¢ 19.12.2019 MNpukasom no Baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK1, yTBEPXKAEHHbIMU U BBeAeHHbIMU B Aelicteue ¢ 11.12.2020 MNpwukasom no Baxky Ne 2299-1 ot 11.12.2020
C n3ameHeHnamu, yTeepxaeHHbiMu Pewenvem MNpasnenns banka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B gencteue ¢ 01.12.2021

C n3meHeHuamu, yTBepxaeHHbIMK Pelwwennem Mpaenenus baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) n

BBeAEHHbIMM B AenicTtBue ¢ 30.12.2021

C U3MEHEHNAMMU, YTBEPXAEHHBIMU U BBEAEHHbIMY B AencTBue ¢ 26.08.2022 Npukasom no baHky Ne 1654-1 ot 26.08.2022

C U3MEHEHWAMMU, YTBEPXAEHHBIMU 1 BBeAEHHbIMY B AencTaue ¢ 01.10.2022 MNpukasom no baHky Ne 1794-1 ot 15.09.2022

C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBeAEHHbIMU B Aencteme ¢ 08.11.2022 MNpwvkadom no Banky Ne 2169-1 ot 28.10.2022

C U3MEHEHNsAMU, YyTBEPXKAEHHbIMU U BBeAEHHbIMK B AencTaue ¢ 11.05.2023 MNpukasamm no BaHky Ne 631-I n Ne 632-I1 ot 26.04.2023
C U3MEHeHNsaMU, yTBEPXXAEHHbIMU U BBeAeHHbIMK B AencTaue ¢ 01.06.2023 MNpukasom no baxky Ne 730-I1 ot 18.05.2023

C M3MEHEeHVAMM, yTBEPXXAEHHbIMU U BBEAEHHbIMM B Aencteume ¢ 21.07.2023 lMpukasom no banky Ne 961-I1 ot 06.07.2023

C U3MEHEHNAMU, YTBEPXKAEHHBIMU U BBEAEHHbIMW B AencTBue ¢ 26.04.2024 MNpukasom no baHky Ne 546-I1 ot 26.04.2024

C U3MEHEeHNsaMU, YyTBEPXXAEHHbIMU 1 BBeAeHHbIMK B AencTaue ¢ 01.08.2024 MNpukasom no BaHky Ne 891-I1 ot 27.06.2024

YcnoBus KOMnekCHOro 6aHKOBCKOro oo6cnyXXnBaHus

dusunyeckux nuy AO KOHUKpeauT BaHkom

1. O6wme nonoxeHus

1.1. AkumoHepHoe obuwectBo «lOHUKpeant BaHk» (nanee - «BaHk»)
OCyLLeCTBMSAET KOMMIeKkcHoe GaHKoBCKOoe obcnyXvBaHWe (U3MYECcKUX NuL
(nanee - «KnveHT») B COOTBETCTBUW C MOMOXEHUAMU HACTOSALLUMX YCNOBUMA
KOMMNIeKcHoro 6aHkoBCkoro obenyxunsanust usndeckux nuu, AO KOHMKpegut
BaHkom (panee — «Ycnosusa»). KnmeHT n baHk fanee COBMECTHO MMEHYHOTCS
«CTOpOHBI».

1.2. [JoroBop KommnnekcHoro G6aHKOBCKOro oBCryXmBaHUs rUanyeckux nuu
AO KOHuKpeant baHkom (panee — «[loroBop») 3aknioyaeTcs nyTem
npucoeamHeHust duanmdeckoro nuua k [oroeopy. [oroBop cuuTaercs
3aKmnioYeHHbIM U BCTynaeT B Cury ¢ MOMeHTa nogadu Knuentom B BaHk
3asBneHnst Ha komnnekcHoe 6aHKOBCKOe 0GCnyKMBaHWE:!

1.2.1. no dopme, ycTaHoBNeHHoW baHkom, noanucaHHoro KnueHTom
COGCTBEHHOPYYHO M NpeacTaBneHHoro B baHk npu nuyHoM npueme;

nnn

1.2.2. B 3MEKTPOHHOM BMAE C WCMONb3OBaHWEM cCreunansHo hopMbl Ha
cante baHka B ceTn VIHTepHeT unu B MobunbHOM npunoxenun badka npu
HanMuum  BO3MOXHOCTM  YCTaHOBMNEHWs W noatBepxaeHuss  BaHkom
[OCTOBEPHOCTU MAEHTUMDMKALIMOHHBIX cBeAeHuii KnueHTa ¢ ncnonb3osaHmem
€[AWHOMW  cuCTeMbl unaeHTUdMKaumm ©n  ayTeHTudumkaumm wn  eguHoun
BromMeTpu4eckon cucTeMbl B COOTBETCTBUM € N.5.8 cTatbn 7 PenepanbHOro
3akoHa ot 07.08.2001 Ne115-®3 "O npoTuBoAenCcTBMM neranusaumm
(OTMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHLIM MyTEM, U (PUHAHCMPOBAHMIO
Teppopuama".

1.3. B pamkax KoMnnekcHoro ©GaHKOBCKOro —obcnyxuBaHus
npeaocTaBnAlTCs YCNyru, ykadaHHble B cTatbe 3 YCnoBuit.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBaTtbcst Moot ycnyro,  nNpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHveM ans npegocTasneHuss KnueHTy ycnyr, npeaycMOTPeHHbIX
[loroBopom, siBnsieTcs cooTBeTCTBylOLee 3asiBneHne Ha npefoctaBneHune
ycnyrm  nnbo  MHOW OOKyMEHT no ¢opMe, YCTaHOBIEHHOW BaHkom,
Hagnexawum obpasom 3anofHeHHbI U noanucaHHbin KnueHtom. [dorosop
OKasaHMWs COOTBETCTBYIOLUEN YCMyrn CYMTaeTCs 3aKkMioYeHHbIM C  AaTbl
akuenta baHkom 3asBneHusi KnueHTta B nopsifke, yctaHOBNeHHOM [JoroBopom.

15. B cnyyae ecnu obwue npaBuna NPeAOCTaBMNEHUS  YCMyr,
YCTaHOBIIEHHble  [JoroBOpPOM, MNpOTMBOpeYaT CreunanbHbIM — YCIIOBUSM
NPEAOCTaBNEHNS OTAEMNbHOW YCMNyrW, YCTAHOBMNEHHbIM B [pUNOXeHWsiX K
YcnosusiM, nocneaHve MMeoT NPenMyLLECTBEHHYIO CUny.

KnueHnty

1.6. WHaueupyanbHble 0CO6EHHOCTM NpefoCTaBlieHUst OTAENbHbIX YCNYr, Ha
KOTOpblE PACNpPOCTPaHSAETCH AEWCTBME YCMOBWMW, MOFYT PErynupoBaTbCst
[OMONMHUTENbHBIMK cornatleHnsmmu Kk [loroBopy. B cnyyae npotuBopeunii
MeXay MONOXeHVsIMU YCMOBUA UM TakMxX [OOMOSHWUTENbHBIX COrnalleHui,
nocnefHne MMelT NPEUMYLLECTBEHHYIO CUIlY, eCnivi MHOe He YCTaHOBMEHO
Ycnosusimu.

1.7. TpepocTaBrneHue OTAENbHbIX BMAOB YCMNyr, B TOM UWCINE CXOAHbIX C
npeaocTaBnsieMbiMy B pamkax [JoroBopa, MOXeT ocyLLecTBNsATbCS BaHkom Ha
OCHOBaHWM OTAENbHbIX YCNoBUWA W goroBopoB. [encteue [oroBopa He
pacnpocTpaHsieTcs  Ha  OTHOLIEeHMsl, BO3HMKallWue B  CBSA3M  C

NpPeAoCTaBNEHNEM TaKWX YCIYT.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha GaHKOBCKUX cyeTax v BKagax
KrnueHTa, OTKPbITbIX B COOTBETCTBUMU C MOMOXEHUSIMU HACTOALMUX YCMNOBUM,
3acTpaxoBaHbl B MOPsiAKEe, pasmMepe U Ha YCroBUSIX, KOTOPble YCTaHOBMEHbI
[eiCTBYIOLMM 3aKOHOAATENBCTBOM O CTPaxoBaHUM BKIaA0B (hU3NYECKUX NnLY
B H6aHkax PO.

1.9. Ecnu YcnoBusiMm He yCTaHOBIIEHO MHOE, Nobble 3asBNeHNs, NopyyYeHnst
U VHble [OOKYMEHTbI, npeaocTaBnsiemMbie KnMeHTOM B COOTBETCTBUU C
[loroBopom, a Takke MHbIMW [JOroBOpamMu, 3aknio4eHHbIMU mexay baHkom n
KnueHTtom, coctaBnsTcs no dopme, yctaHOBNEeHHoW baHkom, n nogatotcsa
KnneHtom B BaHk nyHO, Npu NpeabABNEeHNM nacnopTa Unmn MHOro AOKYMeHTa,
YAOCTOBEPSIOLLEro  NWYHOCTb, NNBO € MCMonb3oBaHWeM  crneunanbHbIX
cpeAcCTB CBA3U B nopsiake, npeaycMoTpeHHoM MpunoxerHnem Ne4 k Ycnosusim,
kpome TOro, CTOpPOHbI MOryT coBepllaTb ntobble caenku (3aknoyatb,
M3MeHsATb, pacTopraTb JOroBOpbl) NyTeM HanpaBnieHus ogHon u3 CTOpPOH ¢
UCMonb3oBaHWEM crieuuanbHbIX CPpeacTB CBSI3N Unu Ha BymaxHoM HocuTene
odepThl, M akuenTom ee Apyroi CTOPOHOW MyTeM HanpaBrneHus akuenta c
UCMOnb3oBaHWEM creumnarbHbIX CPeACTB CBS3N Unu Ha GymaxkHoM HocuTerne,
nmbo coseplueHnst AaHHo CTOPOHOWN B CPOK, YCTaHOBIIEHHbIX ANs akuenta
odepThbl, AEWCTBUN NO BbINOMHEHMIO YKa3aHHbIX B HeW ycrnoBuid. CTOPOHbI
NpWU3HAIOT, 4TO 3aKMlOYeHWe CAEenoK Cnocobom, MpeayCMOTPEHHbIM
HacTOoALLMM NYHKTOM YCNoBuI, ABnsieTcs cobnofeHneM nMcbMeHHOM hopMbl
coenok M He TpebyeT npedoCTaBNeHUs COOTBETCTBYIOLUMX [JOKYMEHTOB,
HanpaBfieHHbIX C WCMONb30BaHWEM crneuunanbHbIX CPeAcTB  CBSA3W, Ha
BymaxxHOM HocuTene.

1.10. B cnyyae ecnum B pesynbTaTte MPOBEAEHUS WOEHTUUKALMOHHBIX
MeponpusTUR, npeaycMOTPEHHbIX BHYTPEHHVUMM HOPMaTUBHbBIMU
nokymeHTamu BaHka n 3akoHogaTtenscTtBom Poccuickoin ®epepaumm, banky
CTaHeT M3BECTHO O BEAEHNN B OTHoLeHnn KnneHTa npoueaypbl 6aHkpoTcTBa
n/vnn npusHaHum KnveHta 6aHKpOTOM, BCe 3asiBNEHUS, NMOPYYEHUS U UHbIE
[OKyMeHTbI, npefocTaBnsieMble KnvmeHTOM B pamkax HacTosLMX YCroBuUM,
[OIKHbI CoAepXaTb NoANMChL MHAHCOBOTO YNpaBnsoLEero, y4acTByoLero B
nene o baHkpotcTBe KnuenTa.

2. [paBa u 0683aHHOCTU CTOPOH

2.1. KnueHT onnauvBaeT ycnyrm baHka no crtaBkam, YCTaHOBMEHHbIM
TapuchoM KOMUCCMOHHOTO BO3HarpaXaeHusi 3a BbIMOSIHEHME MNOpPYYEeHUiA
dusmyecknx nuy — knueHToB 6GaHka (panee — «Tapud») B pepakuuu,
AencTeyloLLen Ha aaTy okasaHus ycnyru. KnueHt BoamelyaeT baHky pacxoabl,
BO3HUKLLME MPU OKa3aHuW YCryr, No ux chakTmyeckom crommoctu nubo no
HopmaMm BbaHka. BaHk umeeT npaBo He oka3blBaTb KNWeHTy ycnyry 40 MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHuit n/wnu gononHeHur B [loroBop n/unu Hactoswue
Ycnosus n/vunu B 4OroBopbl 0 NpeAoCTaBneHNN yCnyr, 3aknioyYeHHbIe B paMkax
HoroBopa, a Takke B Tapud ocywecTBnseTcs no cornaweHuto CTOpoH B
nopsiake, npeayCMOTPEHHOM HAaCTOSLWMM MyHKTOM M B COOTBETCTBUU C
[OeNCcTByOLWMM 3akoHodaTenbCcTBOM Poccuiickon ®epgepaumu.

B cnyyae BHeceHus n3meHeHwin (gononHeHuin) B [loroBop w/wnu Hactosime
Ycnosus n/vnu B 4OroBopbl 0 NPeA0CTaBNEHNN YOIy, 3aKi0YeHHbIe B pamKkax
Ooroeopa, wwnu B Tapud baHk poBoaut p[o cBegeHuss KnveHToB



npeanoxexne (odepTy) O NNaHMpyeMblX W3MEHEHWSX (OOMOMHEeHWsX) He
MeHee yeM 3a 10 (aecsiTb) kaneHgapHbIX AHEN 40 AaTbl BCTYMNEHUS UX B CUNYy
nyTeM pasmelleHUsi COOTBETCTBYIOLLEA MHMOPMaLMM B KINUEHTCKUX 3anax
BaHka w/wnu Ha cante baHka B cetm WHTepHeT no agpecy
http://www.unicreditbank.ru n/unu nHeiM cnoco6om, no ycMotpeHuto baHka.

KnneHT BnpaBe cornacutbecs (akuentoBaTb) npeanoxeHve (odepty) BaHka
no6biM 13 cnepytoLwyx cnocobos:

— nyTem coBeplueHust KnueHtom (npefctasutenem KnveHTta) no ucteyeHum
10 (pecATw) KaneHAapHbIX AHeW ¢ AaTbl HanpasneHust baHkoM yka3aHHOro
npeanoxenus (odepTbl) cnegyrWwmux AeWCTBUA: HanpasneHve B bBaHk
nopyyYeHni u/vnn MHGOPMaUMOHHbIX cooblleHuid B pamkax [oroBopa u
HacToAWwMX  YCNoBWIA, @ Takke  COBEpLUeHWEe  WHbIX  [EeNCTBUN,
CBMOETENbCTBYIOWMX O HamepeHun KnueHTa npopomkaTb WUCMONHeHue
[loroBopa u/unu HacTosiLMX YCnoBuii, B TOM Yucne npeacTaBneHune B bBaHk
3asiBneHuin o npegoctaBneHny baHkom npogykTos/ycnyr B pamkax [JoroBopa
n/vnu HacToAWMX YCNoBUi.

— BblpaxxeHneM Bonu KnueHTa Ha cornacve ¢ ykasaHHbIM MpeasioxkeHnem
(ocbepToit) BaHka B Buge monuaHusi (6esgerncteusi) KnueHTa, nog KoTopbim
noHMMaeTcs HenpefcTaBneHne bBaHky NWCbMEHHOrO oOTkada OT  Takux
M3MEHeHUN u/vnu aononHeHun nnbo nucbMeHHoro 3asBnexuns KnueHta o
pacTopxeHun [loroBopa B CBSI31 C OTKa30M OT U3MEHEHWI U/UNN JOMOMHEHWI.

C uenblo obecneyeHuss rapaHTUpPOBaHHOrO  nonyyeHuss  KnueHTom
npeanoxeHus (odepTbl) baHka KnueHT 06s3yeTcst He pexe Yem oauH pa3 B 5
(NATb) KaneHZapHbIX [OHEW CaMOCTOSITENbHO WNM 4Yepe3 NpeacTaBUTENs
obpawatbes B baHk (Ha cait BaHka) 3a cBefeHusMUM 06 U3MEHEHUSX U
[OMONMHEHUsIX, KOTopble NnaHupyeTcs BHeCTM B [oroBop W/wnu B WHble
[OroBOpbl O NPEAOCTaBNEHUN YCRyr, 3akniodeHHble B pamkax [orosopa u
HacToAWMX YCMNoBuWiA, B TOM 4YUCIIE O BHECEHUW W3MEHEHU B Ycnosus
KOMMIIeKCHOro 6aHkoBCKoro obcnyxmsanus n/unu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkM KnuneHTa,
NPUYMHEHHbIE HEOCBEeAOMIIEHHOCTbIO KnueHTa, B cnyyae, ecnu bBaHk
Haanexatumm ob6pasom BbINOMAHMN cBou obasaTtenscTea no
npeaBapuTenbHOMY PackpbITUIO UHDOPMaLMK O MIaHUPYEeMbIX U3MEHEHUSIX
n/vnu QONonNHeHnsx.

[oroBop w/unu uHble [OroBopbl B pamkax [orosopa w/unu HacTOAWMX
Ycnosuii u/vnu Tapud, cHMTaOTCa M3MEHEHHbIMM NO cornaileHnto CTOpoH no
nctedeHum 10 (gecatn) AHen nocne nepsoro onybnmnkoBaHUS NPeanoXeHns
(ohepTbl) BaHka, ykasaHHOW B HACTOSILLEM NYHKTE YCMNOBWIA, NPY YCNOBUK, YTO
B TeyeHue 3TOro cpoka baHk He nonyusT oT KnueHta cooblieHve o
pacTopeHuun (oTka3e oT nsmeHeHus [loroBopa u/vnun HacToALMX YCNoBui).

Ecnu kakoe-nmbo 13 nornoxeHuit HaCTOSLLMX YCNOBWIA MO Kakon-nmbo npuynHe
CTaHeT HeAeiCTBUTENbHbIM, 3TO He 3aTparvBaeT OeWCTBUTENbHOCTb APYruX
NONOXEHWA YCnoBuiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W MPaBUILHOCTb
[IOKYyMEHTOB, MpefcTaBneHHbIXx BbaHky ans 3akntoyeHus [loroBopa, a Takke
[N OCYLLECTBINEHUS Onepauwii Npy Nonb3oBaHuM ycnyramu baxka.

2.4. KnwueHT 0653aH npeocTaBnsTb B baHk cBeaeHusi, Heobxoaumble BaHky
AnA MexayHapogHoro obMeHa WHdopMauuel B HamoroBbiX Lensx, Ans
ucnonHeHnss  06A3aHHOCTM MO BLISBMEHWIO MWL, Ha  KOTOPbIX
pacnpocTpaHsieTcsl  3akoHOA4ATeNbCTBO  MHOCTPAHHOro — rocygapctea o
Hanoroo6noxeHun VHOCTPaHHbIX cyeToB («MHOCTpPaHHbIN
HanoronnaTenblyuk»), @ Takke cornacve  KnueHTa-MHOCTpaHHOro
HanoronnaTenblyuka Ha nepegavy UHOPMaLIMK B UHOCTPAHHBIN HaNoroBbIv
opraH, LleHTpanbHbiii 6aHk Poccuiickort ®enepauun, denepanbHblili opraH
MCNOMNHUTENBHOW BNacTW, YNONHOMOYEHHbI Ha OCyLLecTBeHe OYHKLMIA No
NPOTMBOAENCTBMIO neranu3aunm  (OTMbIBaHWIO) [AOXOAOB,  MOMYYEHHbIX
NpecTynHbIM NyTeM, 1 MHaHCUPOBaHWIO Teppopuama, U hefepanbHbI opraH
MCMOMNHUTENBHOW BRACTW, YMNOMHOMOYEHHbI MO KOHTPOM W Haasopy B
obnacTtu Hanoros 1 c60poB.

KnneHT o6s3aH He3ameanuTenbHo n3BelLate baHk B nucbMeHHoW hopme 060
BCeX M3MeHeHusx (He no3gHee 10 AHel C MOMEHTa U3MEHEHWs) B ero cTaTtyce
(M3MeHeHWe rpaxaaHCTBa, NAacnopTHbIX [aHHbIX W Np.), agpeca MecTta
XUTENbCTBA (pernctpauum) unv agpeca Mmecta npebbiBaHUs, v APYrnx AaHHbIX
1 3asBneHui, kKoTopble oH coobwun baHky npu 3akntoyeHnn Jorosopa nubo
[OroBOpa Ha OKasaHWe YCnyrn B COOTBETCTBMM C [lOroBOpOM, a TaKkke
npefocTaBnsATb  JOKYMEHTbl M WHdopmauuio, Heobxogumble — Anst
naeHTMdrKaLmMmn n obHoBNEHNS MOEHTUPUKALMOHHBIX CBeAeHWiA B obbeme u
B CPOKU COrnacHo 3akoHoaaTenbcTBy Poccuiickon ®enepaumm n tpeboBaHnsm
Batka, o npoBeaeHus B baHke onepaumu.

2.5. Kpome TOro, baHk umeeT npaBo 3anpawvBaTb y KnueHTa cBOAHYO
06HoBNEHHy0 MHdopMaLmio o KnvueHTe no ycraHoBneHHon baHkom cdopme, a
KnuneHT 0653aH npegoctaButb baHky Takylo MHGOpMauuio B TedyeHne 7 gHen
C patbl nonyyeHus 3anpoca. baHk uMmeeT npaBo HanpaBnsTb
COOTBETCTBYHOLLME 3aMnpoCckl Ha NpefocTaBreHne 06HOBMNEHHOM UHGOpMaLmK
MO 3MEKTPOHHOI MoYTe (MPW 3TOM 3anpoc CYUTAETCs NosyYeHHbIM KnueHTom
B MOMEHT OTMNpaBKu AaHHOro 3anpoca baHkom no nocnegHemy u3BeCTHOMY
BaHky apgpecy anekTpoHHOM MoyTbl KnueHTta), a Takke MocpefacTBOM MHbIX
CpeAcTB CBsi3M  (CneuuanbHble CpPeAcTBa CBA3KM, MO4YTOBasi CBA3b C
YBELOMIEHNEM O BPYYEHUMN).

2.6. BaHk xpaHuT TalHy Mo GaHKOBCKMM cuYeTam, BKnagam 1 onepauusm
KnuenTta. Bes cormacus KnueHta wHopmauumsi, Kacawlascs c4yeToB W
onepauuit KnueHTa, MoxeT ObiTb NpeaocTaBrieHa TPETbMM NuLaM TOSbKO B
nopsiake u crny4vasx, NpeaycMoTPEeHHbIMU AeCTBYOLWMM 3aKoHOAaTeIbCTBOM
Po.

2.7. Ob6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, koTopble OH coobwwn
Banky npu 3aknioveHun [loroBopa, a Takke coobliaeT BNocneacTsun U
OaHHbIX, NonyyeHHbX BaHKkoM OT TpeTbux nuu wW/vnu m3 obLeAoCTYNHbIX

MCTOMHMKOB, BKIOYMaeT cGop, 3anucb, CUCTEMATM3AUMIO, HaKommneHue,
XpaHeHue, yTOYHEHME (o6HOBREHME, n3MeHeHue), n3Bneyexve,
ucrnonb3oBaHue, nepegady (npegoctasnedue, gocTyn), 6riokuposaHue,

yAaneHve, YHU4TOXEHWE, Kak C UCMOoNMb30BaHNEM CPEACTB aBToOMaTusauum,
Tak 1 6e3 WCMonb3oBaHUsI TakWX CPEACTB, U ocyllecTBnsieTcs baHkom ¢
cornacust  KnueHta, paHHoro npu 3akmodeHun [orosopa. O6paboTka
NPOU3BOAMTCS B LIENSAX 3aKIMOYEHNUS 1 UCMONHeHWst [loroBopa 1 NobbIx Apyrux
poroBopoB ¢ BaHkom, a Takke Ans Leneil MapKeTMHIOBbIX UCCNeAoBaHUM,
npepoctasnenvss KnueHTy wuHgopmaumm 06 okasbiBaeMbix baHkom 1
napTHepamu BaHka ycnyrax, B TOM yucre, B Lensix 3aknodyeHns KnueHtom B
panbHenwem  goroBopoB ¢ baHkom  w/vnu  naptHepamu  BaHka,
OCYLLLECTBNEHNS B3bICKAHUIA NPOCPOYEHHON 3a40IKeHHOCTU nepea BaHkom no
nobomy 3akniouveHHomy c Badkom poroBopy. Cornacue Ha 06paGoTky
nepcoHarnbHbIX AaHHbIX AeNCTBYeT B TEYEHVE BCEro Cpoka AENCTBUS NoGoro
13 3aknoyaemblix ¢ BaHkom goroBopoB. OT3biB cOrflacusi OCyLLEeCTBRsSieTCS
nyTem HanpaeneHUsi MMCbMEHHOIO 3asiBneHus B baHk, B aTom cnyyae BaHk
npekpaLyaetr o6paboTky nepcoHanbHbIX AaHHbIX, @ NepcoHanbHble AaHHble
noAnexaT YHUITOXEHMIO He No3aHEe YeM Yepes CeMbAecaT NATb NeT ¢ AaTbl
npekpaLleHns obasatenscts CTOPOH Mo 3akntoyeHHbIM ¢ BaHkom foroBopam.

2.8. Hanpasnenue BaHkom KnueHTy peknambl npoayktoB BaHka, peknambl
npoaykToB napTHepoB BaHka M coBMecTHbiX npoayktoB bBaHka u ero
napTHeEpoB, B TOM 4WCMle, HO HEe OrpaHuuMBasicb MO noyte, TenedoHy,
3NEeKTPOHHOM NoyTe NpoussoamnTcs baHkom ¢ cornacus KnueHTa, gaHHoro npm
3aknodeHu [loroBopa M AEUCTBYIOLLErO B TeYeHWe cpoka [AeicTBus
[oroBopa, a Takke B TeyeHue 20 neT cC AaTbl MpekpalleHus OencTBus
[Horoeopa.

2.9. [MMpepocTaBneHve baHKkoM nonHOW WHMOPMaUUKM O 3aKMO4YEHHOM
[oroBope, a Takke O NMaHUPyeMbIX K 3aKMOYeHUo NGO 3aKMYeHHbIX C
KnneHToM foroBopax, a Takke 0 AeNCTBUSIX, CBA3AHHBIX C UX UCTMOSNTHEHNEM,
TpeTbuMm nuuam (NOMHbIA NepeyeHb KOTOpbIX pasMelleH Ha cavte baHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasix, korga baHk
cyuTaeT 3To HeoGXoAMMBIM Ansi PACCMOTPEHWUS BO3MOXHOCTW 3aKMHOYEHUs C
KnneHTOM [0roBopoB Ha Oka3aHue ycnyr, 3aknioyaemblx B COOTBETCTBUM C
[JoroBopom, nMBO MHbIX [OrOBOPOB, @ TaKKe WCMOSHEHUS! 3aKIOYEHHbIX
[0roBOpOB, Npon3BoanTCcs baHkoM B COOTBETCTBMM C MopyyeHuneM Knuexta,
npeaocTaBeHHbIM Npy 3aknoyveHnn Joroeopa.

B YacTHOCTMW, B COOTBETCTBUM C 3TUM nopy4yeHnem KnueHT ynonHomounsaet
BaHk npepocTaBnsATb Bbileyka3aHHyl WHOPMaUMio TPeTbMM nuuam, ©
koTopbiMM y bBaHka 3akmioyeHO cornalleHne O KOHUAeHUManbHOCTU W
HepasrnalleHUn UHchopMaLumm, B TOM YKcne B Liensix Ux obpaboTku, Bkoyas
Takyto 06paboTky TpeTbUMK NuuamMmu, 4EeNCTBYIOLLMMM NO nopyyeHuto baHka, B
TOM Yuncne Ans uenem:

- OCyLLeCcTBMeHNs TeneoHHON cBsA3un ¢ KnueHTom;

- OpraHu3aumM NoYToBbIX PaCChINOK, pacchlinok SMS-coobLLeHWt, paccbinok
MO 3NIeKTPOHHOW MNOYTe, PacchbioK YBEAOMIEHWA C  MCMOMNb30BaHWEM
nporpaMmmHoro obecneyveHns obMeHa coobLLEHNAMMN Yepe3 NHCOPMaLIMOHHO-
TEeNeKOMMYHUKaLIMOHHYI0 ceTb «HTepHeT»;

- OCYLLEeCTBMEHUS peructpauuu B nporpammax nooLipeHunst (6oHYCHbIX
nporpaMmax) Unv B MHbIX Nporpammax Ans usn4eckvx nul, npoBOAUMbIX
opraHv3auusiMu, coTpyaHuYatoLLmMmMmn ¢ baHkom B pamkax Bbinycka GaHKOBCKUX
KapT, a Takke AN peanu3aunmn ykazaHHbIX Nporpamm;

- NpoBeAeHUsI CTUMYNVPYIOLLMX MapKeTUHIOBbIX MEPONPUSTUI, B TOM Yucne
noTepen, KOHKYPCOB, UIP M UHbIX PEKNaMHbIX aKkuui, opraHudyembix BaHkom
nvnu TpeTbUMM NULAMK;

- OCYLLECTBMEHNS B3bICKAHWUI NPOCPOYEHHON 3a40MmKkeHHOCTU nepen baHkom
no nio6omy 3akntoyeHHoMy ¢ BaHkom gorosopy;

- opraHv3aLun NoAAepXKN 1 yry4LleHus nporpaMmmMmHoro obecnevenus baHka;
- npepocTaBneHuns baHky ycnyr no xpaHeHWo JOKYMEHTOB, NMPeA0CTaBMNeHHbIX
B baHk KnueHtom, wnu cogepxawme wuHpopmaumio o KnueHte u ero
onepauusax B baHke, CO30aHMI0 1 XpaHEHWIO ANEKTPOHHBIX KOMUIA YKa3aHHbIX
[IOKyMEHTOB;

- npuobpeTteHns KnueHntamn TOBapoB, paboT, ycnyr, npefocTaBnsiemMbIX
nonyyatensMu nnatexeil, B TOM 4uCRe CTPaxoBbIMU KOMMAHUSMK, C
KOTOpbIMM BaHKOM 3akrtoYeHbl COOTBETCTBYHOLLME [OrOBOPbI, MOCPEACTBOM X
onnarbl Yepes baHk;

- nony4yeHus KnueHtom, odopmuBwnM 6GaHKOBCKylo kapTy bBadka ycnyr,
npefocTaBnsieMblX —asporiopTamu No  AocTyny B OGu3Hec-3anbi/3ansbl
MOBbILLEHHOW KOM(OPTHOCTW a3pOMOPTOB, TPAHCMOPTHBIMW OpraHuU3aLusiMu
no OCYLLECTBMNEHMIO nepeBo3Kn KnueHta (TpaHcdep) B/n3
asponopTa/kene3HoOOpPOXHOro Bok3ana/nopta, npu 3TOM MHMOpMauus o
Bugax 6GaHKOBCKMX KapT, Aepxatensm KoTopblx BaHk npepgoctaBnsiert
BO3MOXHOCTb MOMyYeHUs BbllleykasaHHbIX ycnyr, coobliaeTtcs baHkom npu
3aKMOYeHNN OroBopa O BbiNyCke COOTBETCTBYIOLLEN KapThbl;

- nepefayn nepcoHarnbHbIX AaHHbIX KnueHTa B CTpaxoBylo opraHusauuio B
Lensx 3akmioyeHUst COOTBETCTBYIOLEro [0roBopa CTPaxoBaHUs, Ha
OCHOBaHuW nornyyeHHoro baHkom oT KnueHTa nopyyeHusi, n ocyLLlecTBreHus
AanbHenwero MHGOPMAaLMOHHOIO COMPOBOXAEHUS MCMOMNHEHUs Aorosopa
CTpaxoBaHusl, Npu 3ToM nopsiaok, obbem u crnyyau, korga BaHk AomkeH
npefoCcTaBWUTb CTPAxXOBOW OpraHU3aLmMu nepcoHarbHble AaHHble KnueHTa, B
TOM YuMcre CBefeHus, cocTaBnsiolme 6aHKOBCKYHO TaiiHy, onpeaensioTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMMaHUW B COOTBETCTBUM C YCMOBUSIMU
[l0roBopa CTpaxoBaHus;

- ocyllecTBNeHusi No ykasaHuio KnveHta goctaBkm emy GaHKOBCKUX KapT
cunamn paboTHMKOB OpraHu3aumii, OKasblBalOLWMX YCRyrM Mo [JoCTaBke
[IOKyMEHTOB, MOCLINIOK N UHbIX OTMPaBNEHWU;

- nepejayn nepcoHanbHblX [AaHHbIX KrnvMeHTa CTOpOHHeW opraHusauuu,
OKa3biBalOLLEN YCnyr B LeNnsX 3akioYeHUst U UCMOSTHEHUsT 3akioYeHHOro
mexay KnueHTom n ykasaHHol opraHusaumeii forosopa o6 okasaHuu ycnyr;

- CHWKEHUs1 PUCKOB MOLLEHHWYECKUX OEUCTBUIA B OTHOWeHWn KnueHta u
nony4YeHusi OT OnepaTopoB COTOBOW CBSI3V MHopMaumn o 3ameHe SIM-kapTbl
Unu AaHHbIX, noaTeepxaatowmx 3ameHy SIM-kapTbl 1 HOMepa MOBUILHOrO
TenedoHa, cooblieHHoro KnmeHtom baHka B pamkax [JoroBopa unu no6oro
fgorosopa, 3akntodeHHoro KnveHtom ¢ bBaHkoMm, Ans dero nepegasaTh
nepeyeHb aBoHEHTCKVX HoMepoB KnneHToB onepaTopy COTOBO CBSI3U;

- nepedaun nepcoHasnbHbIX [aHHbIX 6lOpO  KPeaUTHbIX WCTOpWiA, Ans
rocreayoLLero nonyyeHus n3 6iopo KpeaUTHLIX UCTOPUIA CKOpUHroBoro 6anna
(MHOMBMOYaNbHOrO perTUHra), XapakTepuaylollero nokasaTenu KavecTsa



MCNonHeHns pU3nyeckuM NMLOM CBOMX 06513aTenbCTB Nnepea KpeamtTopamu,
HanMune Wnu OTCyTCTBUE (PaKTOPOB, CBMOETENbCTBYIOLUMX O BO3MOXHOM
nposefeHun npouedyp, NPUMEHSIEMbIX B [efle O HeCOCTOSTeNIbHOCTU
(baHkpoTCcTBE) (OU3MYECKOro nuua, C MocrneaylowyUM  UCNonb3oBaHNem
cKopuHroBoro 6anna B Lensx NpuHATUS BaHKoM pelueHns o NpeanoxeHuu
KnneHTy 6aHKOBCKUX YCMyr U CEPBUCOB;

- OpraHv3aumy NoYTOBbIX PaCChINOK, pacchlfiok SMS-coobLeHWii, paccbinok
o 3NEKTPOHHOW NoYTE AN NPOBEAEHUs ONPOCOB O KayecTBe 06CNyXUBaHUS
KnneHta BaHkom, npu aTom BaHk MMeeT NpaBo Ha TpaHCrpaHUyHyto nepeaady
nepcoHanbHbIX AaHHbIX KnueHTa;

- OopraHusauuu MNepeBOAOB [AEHEXHbIX CPEeACTB Yepe3 CUCTeMy ObICTpbIX
nnatexen baHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTens nnaTtexa («nnaTenblimkay), CoaepXaLlero Homep MoGUbHOro
TenegoHa KnueHta, coobuweHHoro KnuneHtom Banky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnuveHTa,  MnoATBEpXAEeHWe  BO3MOXHOCTU
COBepLUEeHUsI nepeBoda C WUCMONb30BaHWUSIM 3TOFO HoMepa TenedoHa C
3auMCreHneM [eHexHbIX cpeacTB Ha cuyeT KnuveHTa B bBaHka, u uHylo
HeobxoauMyto Ans coBepLleHus onepaunn nicdopmaumio Bavky Poccun, AO
«HCTIK», KpeauTHbIM opraHv3auusm, sIBASIOWMMCS yvacTHMKaMu cepsuca
BbICTPbIX NNaTexen, B TOM Yucne 6aHky nnaternbLumKa U NnaTesnbLmKy;

- MapKeTUHIroBbIX UCCMeaoBaHuii n cbopa craTuctudeckux AaHHbix AO «PH
BaHk» (agpec mecToHaxoxaeHus: 109028, r.Mocksa, CepebpsiHuyeckasi Hab.,
4. 29) ans yero bark nepepaet B AO «PH BaHk» crneaytoLyto uHgopmauuio
o KnueHTe, nNpu ycnoBum, Y4To NocrnefHuii SBNSeTcst O4HOBPEMEHHO KIUMEHTOM
AO «PH bBaHk»: npeHTUdMKaUMOHHbIN Homep knneHTa AO «PH bBaHk»,
noaTeepxaeHne Toro, 4To KnueHT npuHAT Ha obcnyxuBaHue BaHkom,
cBedeHUss O HanpaBneHun KnveHTy peknamHbix npeanoxexnun banka
(HanmeHoBaHVe npoaykTa, data, cnocob u pesynbTaT KOMMYHMKaUuUM), O
3aKntoyeHHbIx KnneHTom n baHkom JoroBopax v AaTte Ux 3akioYeHns, a Takke
cneaylolme ceegeHus o Knuente: cepus n Homep, AaTa BblAayu nacnopra,
KO MoApasfeneHns, BblgaBlUero nacropr, HauMeHoBaHMe opraHa
BblAaBLUero nacnopt, agpec Knuenta.

2.10. baHk BnpaBe WCMONb30BaTb aHanor cobCTBEHHOPYYHOW noAnucH
ynorHoMoyeHHoro nwuua baHka, a Takke oTTMcka nevatn baHka npwu
odopmneHnn niobbix JOKYMEHTOB B pamkax [loroBopa, AOroBOPOB Ha
okasaHue ycnyr, 3aknovaeMblx B COOTBETCTBMM C [JoroBOPOM, a Takke MHbIX
[OroBOPOB, KOTOpble 3akmioyeHbl Mexay KnueHTom u bBaHkom, nubo 6yayT
3aKnYyeHbl B AanbHenweM. [JJoKyMeHTbl cO CTOPOHblI BaHka, nognucaHHble ©
MCNonb3oBaHWEM aHanora CoO6CTBEHHOPYYHOW MOAMUCK YMONHOMOYEHHOrOo
nvuua  baHka, npusHalTCcA  Haanexawmm obpa3oM  oopMneHHbIMU
[OKYMEeHTaMn B MUCbMEHHOW opMe, MNOAMUCAHHBIMU YMOTHOMOYEHHbIM
nvuom Batka. MNMpw aToM nog aHanoroMm co6CcTBEHHOPYYHOW NoanucK (oTTUcka
neyaTv) NOHMMaeTcs rpaduyeckoe ¥ LBETOBOE BOCMpPOM3BEAEHUe Noanvicu
ynonHoMmouyeHHoro nuua baHka (oTTMcka nevyaTn) MexaHU4eckumu
cpeAcTBaMu KOMMPOBaHWSA, @ Takke Tunorpadckvm obpas3om, a Takke MHble
aHanorn CcobBCTBEHHOPYYHOW MOAMUCK  YNOMHOMOYeHHoro nuvua baHka,
npeaycMOTPeHHble COOTBETCTBYIOLUMMU [0OroBopamu 06 MCnonb3oBaHWu
crneuuanbHbIX CPEACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a 4yacTuyHoe UM norHoe HeucnonHeHue
cBoOWX 06513aTeNbCTB NO HacTosiLeMy [loroBopy He HacTynaeT B criyvae, ecnu
WCMOSIHEHUIO MPENSTCTBYET MOCTAHOBMNEHUS UMW PELUEHUsl, MNPUHATbIE
3aKoHOAATENbHbIM, WCMOMHUTENbHBIM UMM UHBIM KOMMETEHTHBIM OpPraHoOM
Poccuiickori denepauun, vHble HenpeaoTBpaTUMbIe MPWU OaHHbIX YCMOBUSX
obcTosATENBCTBA (HENPEoaonUMasi cunay), K KOTOpbIM, B YaCTHOCTM, OTHOCSTCS:
CTUXUIHble GeACTBUS,, BOEHHble AEWCTBUSI, Noxapbl, 3a6acToBKW, MacCcoBble
Gecnopsaaku.

2.12. baHK vmeeT npaBo 3anpawuBaTb y KnueHta cBegeHws, AOKYMEHTbI U
MHPOPMaLIMIO KacarLmecs NPOBOAUMbIX KnneHToM rHaHCOBbIX onepauuii ¢
1Crnonb3oBaHneM GaHKOBCKUX YCRyr, nMpefocTaBnsieMblX B COOTBETCTBUM C
[oroBopom, a KnueHT o06s3aH npefoctaBuTb 3anpolleHHble CBedeHus,
[OKYMEHTbI U UH(bOpMaLMIO He No3aHee 7 AHEN OT AaThbl NOMyyYeHus 3anpoca.

2.13. baHK umeeT npaBo OTKasaTb B npegocTasneHun Knuewty ycnyru,
npeaycMoTpeHHol [loroBopom, (OTkasaTb B akLenTe COOTBETCTBYHLLEro
3asBMeHnst) no coGCTBEHHOMY YCMOTPEHU B Criyyasix, Koraa 3T0 He
NPOTMBOPEYUT AENCTBYIOLLEMY 3akoHoaaTenbcTey P®.

2.14. baHk BrpaBe 6nokvpoBaTh (OTKasbiBaTb B OCYLLECTBIEHUW) onepauuu
KnueHta B cnyvasix, NpeaycMOTpeHHbIX 3akoHoaaTenbcTBOM Poccuiickoi
depepaunm, HopmaTMBHbIMM AokymeHTamu banka Poccuun, [oroBopowm,
[oroBopamu Ha NpefocTaBneHne ycnyr, 3aknio4éHHbLIMU B COOTBETCTBUM C
[oroBopom, a Tawkke B crnyyae HapyweHusi KnueHtom nyHkta 2.4 un 2.12
[Horosopa.

3. Ycnyru B paMkax KOMNIEKCHOro 6aHKOBCKOrO
obcnyxuBaHus

3.1. OTKpbITUE M BeAeHUe TeKyLMX CHETOB B PyGnsiX U B UHOCTPAHHOM
BanioTe

3.1.1. B pamkax HacToswero [oroBopa KnveHT wMeeT npaBo
obpatutbcs B BaHk C 3asiBneHnem yctaHoBneHHon BaHkom dopmbl Ha
OTKPbITUE TEKYLLErO cyYeTa.

3.1.2. OTKpbITUE W BEAEHUE TEKYLLMX CHETOB B Py6NsiX U B MUHOCTPAHHOM
Bantote PU3MYECKUX NKLL NPOU3BOANTCS cornacHo «CTaHAapTHLIM Npasunam
no TEKYLMM cyeTam B pybrsx v WHOCTPAHHOM BarmnoTe (U3NHECKUX NUL»
(MpunoxeHne Ne1 k Ycnosusm).

3.2. BbInyck U o6cnyxuBaHue MeXayHapoAHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax Hactosiwero [orosBopa KnueHT wmeeT npaso
obpatutbcs B baHk C 3asBneHnem yctaHoBneHHon baHkom dopmbl Ha
nonyyeHne mexayHapoaHon 6aHKOBCKOW KapTbl.

3.2.2. Bebinyck 1 o6ecnyxusaHue KapT n oTpaxkeHusi onepauuii no Cyetam

KapT npousBoauTCsi cornacHo
MeXOyHapoOHbIX — BaHKOBCKUX
(MpunoxeHnne Ne2 k Ycrnosusm).

«YCnoBuAM BbIMyCKka W WCMOMb30BaHNS
kapt  VISA  /MASTERCARD/MWP»

3.3. Tpuem geHexHbIX cpeacTB B 6aHKOBCKMe Bknaabl (Aeno3unTbl)

3.3.1. B pamkax [oroBopa KnueHT nmeet npaBo obpatutbesi B baHk ¢
3asiBfieHneM ycTaHoBrieHHOW BaHkoM hopMbl Ha pasmelleHue AeHEXHbIX
CpeACTB BO BKrag (4enosuT).

3.3.2. Mprem aeHeXHbIX CPEACTB BO BKIaZbl OCYLLECTBSETCS COrMacHoO
«Obwmm ycnosuam npuema AO HOHMKpeaut BaHk AeHexHbIX cpedcTs
hmsmnyecknx nuy B 6aHkoBckve Bknaabl» (MpunoxeHne Ne3 k Ycnosusm).

3.4. 06cny)KV|BaHMe C ncnonb3oBaHueM crneyuarnbHbIX CpeaACTB CBA3U

3.4.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcs B baHk ¢
3asiBrieHneM ycTaHoBneHHoi baHkom opmbl Ha obcnyxuBaHue
MCMOnb3oBaHNEM creLmanbHbIX CPeACTB CBSI3U.

3.4.2. O6cnykmBaHWe C UCMONb30BaHWeM CreLmanbHbIX CPEACTB CBSA3M
NPOU3BOANTCS  COMNACHO  «YCrnoBusiM  GaHKOBCKOrO — oBCnyxuBaHus C
UCMoNb3oBaHWeM CcneumanbHblx cpefcts cBasu»  (Mpunoxenune Ned k
Ycnosuam).

3.5. ApeHAaa HAnBMAYyanbHbIX 6aHKOBCKUX cendoB

3.5.1. B pamkax [oroBopa KnueHT nmeet npaBo obpatutbest B BaHk ¢
3asBfeHneM yCTaHOBNEHHON BaHkoM copmbl Ha apeHdy WHAMBWMAYanNbHOroO
6aHkoBCKoro ceiida.

3.5.2. MpepocTasneHne MHAMBMAOYanbHbIX GAHKOBCKMUX CENdOB B apeHay
NpOM3BOAMTCS  COMMacHO  «YCrNoBusIM  NpeAoCTaBrneHuss B apeHay
nHaMBUAyanbHbIX GaHKOBCKMX CENdOB KNMeHTam — pusmyeckum nuuam»
(MpunoxeHne Ne5 k Ycnosusm)

3.6. lMopaya 3asABneHUs Ha KpeAUT Ha TeKyliuMe pacxoabl U 3asaBneHus
Ha nosny4YeHne KpeaUTHoW 6aHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHun [JoroBopa KnveHT nmeeT npaBo nofath 3asBrieHne
Ha npefocTaBleHWe KpeauTa Ha Tekylime pacxofbl W 3asiBeHue Ha
nony4eHune KpeaUTHON GaHKOBCKOW KapThbl Yepes calT baHka B ceTn IHTepHeT,
NPW HanMuMn TeXHUYECKON BO3MOXHOCTU NMPOATU 3NEKTPOHHYIO perucTpaLmio
Ha 3TOM caiTe.

3.6.2. 3asBrneHve Ha NpefocTaBMNeHUe KpeauTa Ha Tekylime pacxopbl/
nony4yeHne KpeauTHOW GaHKOBCKOW KapTbl MOJaeTCs B SNEKTPOHHOM BuAae
nytem 3anonHeHns KnmeHTom anekTpoHHOW dopmbl Ha cante baHka B ceTn
WHTepHeT, npu aToM:

- B npoLiecce 3NeKTPoHHON pernctpauum KnveHT ykasbiBaeT cBeaeHus o cebe
(PNO, pata poxpeHus M np.) M uUUdpbl HOMepa MobUNbHOro TenedoHa,
coobLeHHoro paHee baHky B MMCbMEHHOM BUAE;

- 3asBrieHVe MOAMUCLIBAaETCS MPOCTON 3MeKTPOHHOW noanuckio KnueHTa,
KOTOpOW sABNsSeTCs LMdpoBON KoA, HanpasneHHbIi baHkoMm B Buae TeKcToBOro
coobLLeHNst Ha BbIGpaHHbIN Npu perncTpauum Homep MobunsHoro TenedoHa
KnneHTa;

- 3asBrneHusl, noAnucaHHble UMMPOBBIM KOAOM, MpuaHatoTcs baHkom 1
KnueHTOM 9neKTPOHHBIMU [OKYyMEHTaMW, PaBHO3HAYHbIMU [JOKYMEHTaM Ha
6ymaxkHOM HocuTene, NoANMCaHHBIM COBCTBEHHOPYYHOWN NOAMUCHIO.

3.6.3. B cny4ae ycneluHon npoBepku BaHKOM KOpPeKTHOCTW NoanncaHms
KrnneHToM 3asiBneHnst NpocToi anekTpoHHOM noanuckto, baHk paccmatpmBaet
BO3MOXHOCTb MPeaoCTaBneHns kpeamTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMMW MpaBUnaMn OLIEHKM KpeauTocnocobHocTwn, npu atom baHk
MMeeT npaBO MNpPOWU3BOAUTL MPOBEPKY [AOCTOBEPHOCTM W MOMHOTHI Mio6oit
coobuiaemont KnmeHtom o cebe wuHdopmauuu, B TOM uucne nonyyaTb
uHopmaumio o KnneHTe 1 ero 06s3atenbcTBax U3 610po KpeAUTHBIX UCTOPUIA
B COOTBETCTBUU C nMOpsAKOM W npaBwunamu, npeaycCMOTPEHHbIMU
®epnepanbHbiM 3aKoHOM «O KpeAUTHBLIX UCTOPUSIX», 3anpalumBaTh U nonyyvaTb
nHopmaumio o Knuerte n3 MeHcnornHoro doHpa Poccuiickon Pepepauum.

3.6.4. MHdopmaums o cTaTyce pacCMOTPeHUs 3asBreHns, B TOM Yucne
06 opobpeHun/oTkade B BblAayun KpeauTa/kpeaWTHOW KapTbl MOXeT ObiTb
HanpaeneHa baHkom SMS-coobuieHnem Ha Homep MoGWnbHOro TenedgoHa
KnuneHta, BbIGpaHHbIN UM Npy pernctpauuu.

3.6.5. MpuHsTMe BaHkOM 3asBnNEeHUs K PacCMOTPEHUD He o6sa3biBaeT
BaHk npegocTaBuTh kpeanT/BbiAaTh KpEAUTHYIO KapTy. baHk Bnpase oTkasaTtb
B 3aknoyeHun [loroBopa O nNpeaocTaBneHWn Kpeauta Ha  Tekyliune
pacxogbl/[JoroBopa O BbiNyCke W WCMOMb30BaHUM KPEAUTHOW GaHKOBCKOM
KapTbl 6€3 06BACHEHNS NPUYMHBI OTKa3a.

4. [pouure NonoxeHus

4.1. Jhwbas koppecnoHaeHuuss B agpec KnveHTa Hanpaensietca BaHkom
OOHUM 13 criegytoLmx cnocobos, no Beibopy baHka:

- MO no4yTe No nocnegHemy U3BEeCTHOMY EaHKy agpecy MecTta XWUTenbCTBa
KnueHta n cuutaetca OOCTaBNeHHOW Haanexaiimm o6pa30M, X0Ts1 Obl
agpecart no 3ToOMy afpecy U He HaxoguTC4;

- MO Q3NEeKTPOHHOW MNoYTe Ha afpec JNEKTPOHHOW MOYTbl, COOBLLEHHBIV
KnueHntom BaHky B nuCbMeHHON hopme, 1 cuntaeTcsa nonyveHHon KnmeHtom
B AaTy oTnpaBrieHnsi BaHKkoM COOTBETCTBYHOLLErO COObLLEHUS;

- nyTem HanpaBneHns SMS-coobueHuss Ha Homep MobunbHOro TenedgoHa
KnuneHTa, coobLyeHHbIN UM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pa3MelleHns B CUCTeMe [AWUCTaHUMOHHOrO  GaHKOBCKOro
ob6enyxuanus «Enter.UniCredit», B cnyyae 3akntoveHust KnueHtom n BaHkom
poroeopa 06 wucnonb3oBaHum cuctembl «Enter.UniCredit», n cuutaetcs
nony4eHHoi KnueHntom B AaTy pasmelueHunss baHkoMm B yka3aHHOW cucteme
COOTBETCTBYIOLLETO COOOLLEHMS;



- nyTem yBeAoOMeHus no nibomy Homepy TenedoHa, nMpefocTaBleHHOMY
Knunentom BaHky, npu ycnosuun ngeHtudmkaumm n ayteHtudukaummn Knuenta
B WHdopmaumoHHoMm ueHTpe bBanka B nopsgke, YCTaHOBMEHHOM B
MpunoxeHnn Ne 4 kK HACTOSILLMM YCNOBUAM.

4.2. Bo BCEM, 4TO He YyperynupoBaHo YcCroBusiMM, [elcTByeT
3aKkoHoAaTenbCTBO Poccuiickon denepauun, He3aBNCUMO oT
MecToHaxoXaeHuns KnveHTta, ero npeacraBuTens U HacNeLHVKOB.

4.3. Bce cnopel, KOTOpble MOFYT BO3HWUKHYTb Mexady BaHkom u KnueHtom B
cBA3n [loroBopom Nmbo [oroBopamu Ha okasaHue yCnyr, 3aknioYeHHbIMU B
pamkax [loroBopa, paspellaloTcs MyTeM MeperoBopoB C cobnioaeHnem
npeTeH3noHHoro nopsigka. Cpok paccMoTpeHust npeteHsuii - 30 (TpuauaTtb)
[HeW, ecnu ycroBusiMW NpeAoCTaBNeHNs OTAeNbHbIX YCIyr He YCTaHOBMNEHO
MHoe. B criyyae, ecnvt CTOPOHbI He NPUAYT K B3aUMHOMY COTTacuio BO3HUKLLNE
Cnopbl MOAJSiexaT PacCMOTPEHWIO B COOTBETCTBUW C MaTepuanbHbIM U
npoteccyanbHbiM NpaBoM Poccuiickon ®epepauuu:

— no uckam KnueHta k BaHky — B cyae, onpefensiemom KnueHToM Ha
ocHoBaHunm  3akoHa Poccuiickon  ®depepaumn  «O  3awute  npas
notpebuteneiy;

— no wuckam baHka k KnueHTy — B cyge obuiein opucavkumm no mMecty
xutenbcTBa KnueHta.

4.4. Ecnu kakue-nn6o n3 nonoxeHun [Jorosopa nubo 4orosopa Ha okasaHue
YCIyr, 3aKMOYEHHOro B pamkax [Jorosopa, no Kakoi-nmbo npuymHe ctaHyT He
[eNCTBUTENbHLIMK, 9TO He 3aTparveaeT [OEMCTBUTENbHOCTb  APYrux

nonoXxeHuin [loroBopa/aoroBopa Ha okasaHue ycnyr, 3aklo4eHHOro B pamkax
Horoeopa.

4.5. [loroBop 3aKkno4aeTcsi CPOKOM Ha 1 roa W noanexuT aBToMaTu4eckomn
NPONOHraUMM Ha TOT Xe CPOK, €Cnu Ha JaTy UCTeYeHUst cpoka AencTBust
HoroBopa mexgy KnueHtom n BaHkOM [OelCTByeT OOroBOp Ha okasaHue
ycnyru, npepocTaBneHne KOTOPOW OCYLLECTBRSeTCA B COOTBETCTBUM C
[oroBopom.

5. MNpunoxeHus

Cnepytowwme MNpunoxeHust SBNAOTCH HEOTbEMIIEMOW YacTbio YCroBUIA:

5.1. TMpunoxeHne Ne1. «CrtaHgapTHble npaBuna Mo TeKylwWM cyeTam B
pyobnsix 1 MHOCTPaHHON BanioTe PU3NYECcKUX nuuy;

5.2. TpunoxeHne  Ne2. «Ycnosus Bbiycka W UCMONb30BaHUs
mMexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUPy;

5.3. TMpunoxeHne Ne3. «O6wue ycnosusi npuema AO HOHUKpeout BaHk
[AeHexXHbIX cpeacTB uanyecknx NuL, B 6aHKOBCKUe BKNadbI»;

5.4. TMpunoxeHne Ne4. «YcnoBusi 6HaHKOBCKOro
UCMonb3oBaHWEM crelnanbHbIX CPeCTB CBSA3NY;

5.5. TpunoxeHne  Ne5. «Ycnosuss  npepocTaBneHuMss B apeHay
MHAMBUAYanbHbIX 6aHKOBCKUX CEMAOB KNMMEHTaM — (OU3NYECKUM NULamMy.

obcnyxuBaHus  C



9 FOHKpeauT BaHk

MpunoxeHune Ne1
K YCINOBUSIM KOMMIEKCHOrO 6aHKOBCKOro OGCIyX1BaHUS
dusunyecknx nuy AO KOHUKpeaut BaHkom

CTtaHaapTHble NpaBuia no TeKyWwmMm cHyeTam B pyonsax u MUHOCTPaHHOM BantoTe

PU3NYECKUX Ny

1. Hactosiwee [lMpunoxenne Nel k YcrnoBusiM KOMMMEKCHOro 6aHKOBCKOro
o6enyxuBanus dusmdeckux nuy AO HOHuKpeanT BaHnkom «CTaHaapTHble
npaBura no TeKyLuM cyeTam B pyGrsx M MHOCTPaHHO BanoTe PU3nYeckmnx
nmu» (panee — «CrtaHgapTHble MpaBuna Mo cyeTam»), ycTaHaBnusaeT
NMOpPSIAOK OTKPLITUS U BEAEHUS] TEKYLUMX CYETOB B PyOnsix/B MHOCTPaHHOW
BanoTe (Oanee — «CueT»), nNpefHasHaYeHHbIX ANS  3a4ncneHns wu
pacxonoBaHUs MUYHBIX CPEACTB U oxodoB KnueHTa.

MonoxeHnust CTaHgapTHbLIX NPaBUM MO cYeTaM PacrnpoCTPaHsIOTCS Takke Ha
Tekylle cyeTa [N pacyeToB MO oOnepauusim G  WCMOMb3oBaHWEM
MexayHapoaHOW BaHKOBCKOM kapTbl B YacTW, He NpoTuBopevalleit 0cobbiM
YCNOBUSIM X OTKPbITUS U BeeHWs1, @ Takke CreumanbHOMy pexumMy, KoTopble
ycTaHoBrneHbl B Mpunoxexun Ne2 k Ycnosusm.

2.B uensix otkpbiTua Cueta KnueHT nuyHo nubo yYepes OOBepeHHOe Nnvuo
npepocTaensieT B baHk Haanexalmm obpa3om 3anonHeHHoe U noAnucaHHoe
3asiBNeHne Ha OTKpbITME TeKyllero cyeta duamyeckoMmy nuuy no dopme,
ycTaHoBneHHon baHkom. [1oroBop TekyLiero cyeta ABNAeTCs 3aKMYEHHbIM C
MOMeHTa akuenta baHkom 3aaBneHns KnueHta nyTem oTKpbITUS yKa3aHHOro B
3aaBrneHun cyeta. baHk oTKpbIBaeT cyeT He No3adHee creayollero paboyero
[HS Mocne 3aknioYeHns oroBopa TekyLero cyera.

3. CyeT npeaHa3HayeH Ans 3a4MCIEHUst U PacXofoBaHUs NIUYHBIX CPEACTB U
poxopoB KnmeHta. Onepauwn, cBsA3aHHble C ocyliecTBrieHnem KnuneHTom
npeAnpMHUMaTEnbCKON AesTenbHOCTH, Mo CYeTy NpPOU3BOAUTBCSH HE MOTYT.
Onepauuy no CueTy B WMHOCTpaHHOW BanTe npou3BoasTcs B obbeme,
npeaycMOTPEHHOM 3aKkoHoAaTenbCTBOM P®.

4.BbaHk npuHMMaeT pacnopskeHuss no Cyety Tonbko OT KnwueHTa.
PacnopsbkeHne CyeToM nNpou3BOAUTCA MOCPeACTBOM  Bbigaun  BaHky
NMUCbMEHHBIX NMOPYYEHUIA.

MopyuyeHusi KnueHTa MoryT GbITb BbiAaHbl NGO Ha GymaxkHOM HocuTene, nn6o
C UCMONb30BaHWEM CneLuanbHbIX CPEACTB CBSI3U.

MopyuyeHwe, cocTaBneHHoe Ha ByMaxxHOM HocuTene, AoMKHO ObITb NOANUCaHO
CcoBCTBEHHOPYYHON noAnucbio KnveHTa u cuutaetcs AelcTBUTENbHBIM Npu
BHELLUHEM COOTBETCTBMM MPOCTaBMEHHOW HAa HeM MOANUCU 3asiBMEHHOMY
BaHky o6pasuy unu copepxalleiica B [JOKyMEHTe, YAOCTOBepsioLeM
nnMYHOCTb. BaHk He 06513aH ycTaHaBNMBaTk NOASIMHHOCTbL 3TOW noanvck. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS WCMOMHEHUS MOPYYEeHWH,
BblA@HHbIX HEYNMOMHOMOYEHHBbIMM NLAMU B Criyyae HEBO3MOXHOCTU
yCTaHOBMeHUst akTa BblAayv pacnopspKeHUst HeynonHOMOYEHHbIMM nuuamm,
TO €eCTb, €CNM MO BHEWHWM TMpW3Hakam MoAnUCb nuua Ha MopyyveHun
COOTBETCTBYET MOANWCK, CoAepXalleiicsi B KapTouke obpasua noanucu,
[I0BEPEHHOCTU UNW JOKYMEHTE, YA0CTOBEPSIOLLEM TMYHOCTb.

5.opsAaoK NoanucaHust MOpyYeHWn W [OKYMEHTOB BartOTHOrO KOHTPOIS,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHMeM cneumnanbHbIX CPEACTB CBSA3W, a Takke
npoueaypa yCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusamM. KnveHT Bnpase pacnopspkatbca CHeToM Yyepes foBepeHHoe
nmuo  (panee  «lpeactaButenb») B Nopsifke, yCTaHOBNEHHOM
3akoHogaTenbcTBoM P®. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (manee
«JJoBepeHHOCTbY) MOXeT 6bITb BblAaHa KnueHtom nobomy
coBepLUeHHoneTHeMy usnyeckoMmy nuuy, npu atom KnuneHT o06s3aH
npeactaButb B baHk uwHdoOpmauuio © OoBepeHHOM nuue B obbeme,
onpefdensiemoM baHkOM Ha OCHOBaHMM [EeWCTBYIOLLEro 3akoHodaTeNbCTBa
Po.

[loBepeHHOCTb AomkHa bbITb odhopmreHa ¢ y4eTom TpeboBaHUi, N3NOXKEHHbIX
HUXe.

5.1. loBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B baHke — B
npucytcTBum [Mpepctasutens. Takas [OBepeHHOCTb odopMnseTcss Ha
cneumanbHoM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAOCTOBepeHa
HOTapuanbHO UM B UHOM NopsiAke, NPeayCMOTPEHHOM 3aKOHOAATENbCTBOM
P®, a ecnu [JoBepeHHOCTb OdopmrieHa 3a rpaHuuen, oHa AOoIkHa ObiTb
YAOCTOBEPEHA POCCUIACKUM MOCOSIbCTBOM (KOHCYIIbCTBOM) UM NMOCPEACTBOM
cneumnanbHoro ceptudukarta-anocTuns.

5.2. Oblwaa [OOBEPEHHOCTb Ha YMpaBreHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnu OHa ygocToBepeHa HOTapuanbHO W COAEPXUT
creuuanbHylo OroBopKy 0 npase Nnvua Ha pacnopsbkeHne CyeToMm.

[ns pa3melueHus MNpeactaButenem AeHeXHbIX cpeAcTB co CyeTta BO BKraj

HeobxoAmMma cneumanbHasi oroBopka B [loBEpeHHOCTW WnU OTAenbHas
[OOBEPEHHOCTb.

BaHkoBckas KOoppecnoHaeHuua no C‘-IeTy BblAaeTca npeﬂCTaBVITeJ'I}O B
obbeme, YKasaHHOM B [oBepeHHOCTW.

[loBepeHHOCTb He MOXeT NpeaocTaBnsATh MpeactaBuTento 6onblue npas, Yem
nmeet KnneHr.

B cnyyae pacnopsikeHuss Cyetom uepes [NpeactaButens KnueHT o6si3aH
[10BECTV [0 CBeJeHWs nocneaHero HacTtosiwve Ycnosusi, npaeuna baHka u
Tapud.

BaHk He HeceT oTBeTCTBEHHOCTU nepes KnMeHToM 3a BbiNONHEHWE NOPyYeHni

MpencTtasutens, B cnyyasx, ecnu baHk He 6bin U3BeLLEH O HacTynneHuu
06CcTOATENBLCTB, BrieKyuwmnx HeencTBUTENbHOCTb O0BEPEHHOCTH.

5.3. [encteue [JoBepeHHOCTM NpekpaLlaeTcsa Bcneacraune:

a) UCTeYeHns ee Cpoka;

6) oTMeHbI ee KnueHTtom;

B) OTKa3sa oT Hee [peacTaBuTens;

r) cmeptn Knuental/llpeactaButens, npusHanus Knuewtal/llpeactaButens
HeneecnocobHbIM,  OrpaHUM4YEeHHO  [eecrnocobHbiM  unnm  6e3BecTHO
OTCYTCTBYIOLLMM.

C npekpalieHnem [loBepeHHOCTU TepsieT cuny nepegosepue.

[oBepeHHOCTb MOXeT 6biTb B N06ON MOMEHT OoTMeHeHa KnmeHToMm nyTem
npeacTaBneHns B baHk NCbMEHHOro 3asiBNeHns.

Ortkas lMNpeacTtaeuTensa ot [JOBEPEHHOCTM COBEPLUAETCA NyTeM NMUCbMEHHOrO
3anBneHus banky.

6.KnueHT npepocTtaBnsieT BaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT ero MMeHU Ha OCHOBaHUW 3asBreHust KnveHTa, cocTaBneHHoro
no c¢opme baHka ¥ copepxkallero Bce PeKBU3WUTbI, HeobGXxoauMmble Ans
nepeYncneHns AeHexHbIX CPeacTB.

KnueHT MoxeT nocpeACTBOM NUCbMEHHOTO 3asBneHust AaTb baHky ykasaHue
Ha oOcCyllecTBeHMe nepuognyecknx nnatexen co CuyeTa B TeyeHue
onpeaeneHHoro KnueHToM cpoka, KOTopbl He MOXeT npesbllwaTtb 365 aHewn
OT [aTbl 3asBMeHUs, KPOMe 3asiBIeHUst Ha nepuoguyeckoe nepevuncrieHne
AEHEeXHbIX CpeacTB ANS  NoraweHus 3afofMKeHHOCTM Mo KpeaWuTHOMN
6GaHKOBCKOW kapTe, KOTOpOe BblAaeTcs Ha CpoK AencTBust [loroBopa o Bbinycke
1 UCNonb3oBaHWUK kpeamTHoN 6aHkoBckon kapTbl AO KOHWMKpeaut Bank. Mpu
aToM bBaHk cocTaBnseT pacyeTHbI AOKYMEHT OT umeHu KnueHTta npwu
OCYLLIECTBIEHNM KaXaoro nnarexa.

MopyyeHus, KkoTopble HanpaBnstoTcs BaHky No noute, AOMKHBI ObiTb
3aBepeHbl HOTapuanbHO UK ApYruM crnocoGoM Mo cornacoBaHuio ¢ BaHkom.
Mpu aTom, ofHako, Takoe nopyyeHue GyaeT NPUHATO BaHKoM K UCMOMHEHWIO
TOMbKO MpU  YCMOBWM, 4TO noanuck KnueHTa Ha nopyveHun Gyaet
COOTBETCTBOBaTb MMetoLemycsi B baHke obpasLy.

7. Cnucanne BaHkoM AeHexHblx cpeacTB co Cuyeta 6e3 nopyyeHus unu
cornacus  KnveHta  MoxeT  npou3BOAMTbCS  TOMbKO B Cry4vas,
npeAyCMOTPEHHbIX 3aKOHOAATENBCTBOM, HACTOALLMMU YCNOBUSIMU U APYTMMUA
cornaweHunammn Knventa n baHka.

[eHexHble cpeacTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx ApYyrux Cymm, npuunTaolmxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBWiA NGO  MHBIX [OTOBOPOB, BKMOYAas KpeaUTHble
[0roBOpbI, 3aknoyveHHbIX KnueHTom c¢ BaHkom, cnucbiBaotcst baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnneHtom (ecnu Tako cuyeT npsMo He npepnucaH [loroBopom), a npwu
He[oCTaTOYHOCTM Ha 9TOM cyeTe AeHexHbIX cpeacTB - ¢ noboro cyeta
KnueHta B BaHke, nponaBoas npu He06XO0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha deHb cnucaHus, Ha 4YTo KnueHT gaeTt cBoe cornacue (3apaHee AaHHbIn
akuenT) n nopyyeHve baHky.

8.3a wucknoveHneMm crnydvaes, NpedyCMOTPEHHbIX 3akoHoAaTenbCTBOM P®,
Bavk He BnpaBe onpedensTb U KOHTPONMMpOBaTb  Harnpa.lieHue
MCMONb30BaHUsI OEHEeXHbIX cpeacTB KnveHTa unu yctaHaenveaTtb Apyrve
OrpaHWYeHnst ero NpaBa pacnopskaTbCs AEHEXHbIMU CPEACTBAMM MO CBOEMY
YCMOTPEHMUIO.

HanoxeHue apecta, npvoctaHoBneHne onepauuin no Cyety n obpalleHvie
B3bICKaHWSI Ha [AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTe, a Takxe
KOHGMCKaLMA Takux CpefCTB MOXeT UMEeTb MEeCTO B criyvasix U nopsiake,
npeaycMOTPeHHbIX 3akoHopaTensctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTW 3a yO6bITKM, MpUYMHEHHble KnveHTy B pesynbtate
HanoXeHus apecTa, NPUOCTaHOBMEHNS onepaumii no CueTy unu obpatleHns
B3bICKAaHWsi Ha [AeHEeXHble CpeAcTBa, yucnsiwmecs Ha CuyeTe, a Takke B
pesynbTaTte Ux KoHdUcKauum.

9. Onepauum no CYeTy 1 CBA3aHHbIE C HUMU pacyEeTbl TPOM3BOASATCS B BantoTe
COOTBETCTBYtOLLEro  cyeTa. KoHBepcuoHHble onepauun no  Cuerty
npov3BoAsTCs No Kypcy BaHka Ha AeHb coBepLUeHUs onepauun.

10. Mpwu npoBeaeHunn yepes baHk onepaumnn KnueHTt ob6a3aH ykasbiBaTb Lenb
(Ha3HayeHWe) onepauuu, a Takke NpefocTaBnsTb BaHKy Bce AOKYMEHTbI U
nHdopmaumio, Heobxogumble Ans obecneyveHnss baHkom cobniogeHus
BarnOTHOrO 3akoHodaTenbCTBa M 3akoHodaTeNbCcTBa O MPOTUMBOAENCTBUM
neranu3auuy (OTMbIBAHWUIO) [OXOAOB, MONYYEHHbIX MPECTYMNHbIM NyTEM,
(bMHaHCKPOBaHWNIO Teppopu3aMa W PacnpoCTPaHEHWIO OPYXWUS MaccoBOro
yHUuTOXEHUA. [pn 3atom o6beM M dopma ykasaHHOW MHpOpMauuM u
[OKYMeHTOB onpeaensieTcs no ycMoTpeHuto baHka Ha oCHOBe AeiCTBYOLLEero
3aKOHOHATENbCTBA, HOPMaTMBHbIX akToB bBaHka Poccun u  gpyrux
YMNONMHOMOYEHHbBIX OpraHoB. BaHK NpWMHUMMaeT K WCMOSHEHWIO NOpyYeHus
KnveHTa o nepeuncneHMn [OeHexHbIXx cpeactB co CUETOB TOMbKO Mpwu
cobntogeHnn KnneHTom HacTosiwero TpeboBaHums.

,ElOKyMeHTbI ONsi uenew BanioTHOro KOHTpOnNA npeacraBnalTCA B BaHk B
noanvHHMKE unu B dopMe Hagnexawimm OGpaQOM 3aBEpPEHHON Konuu.
Yka3aHHble AOOKYMEHTbI MOTyT ObITb npeacraslieHbl B BaHk ¢ ncnonb3oBaHvem



cneuuanbHbIX CpeacTts  CBA3W, MNpuM 3TOM B ChydYae HeHagnexawero
3anonHeHns n OCbOpMJ'IeHVIFI OOKYMEHTOB BankOTHOINO KOHTPOMSA, NOMyYeHHbIX
oT KnueHTa € wucnonb3oBaHMEM cneuuanbHblX CPeacTB CBA3W, baHk
ocyulecTeBnsieT MX BO3BpaT KJ'II/IeHTy C YyKaszaHueMm MnpuynHbl BO3BpaTta C
MCNoNb30BaHMEM 3TUX Xe cneunanbHbIX CPeaCcTB CBA3W.

Mpu Hanuuum BbirogonpuobpeTatens B nposoguMoit KrimeHtom yepes BaHk
onepauuu, KnueHt o6s3aH A0 NpoBedeHWs onepauuy npeacTaButs B BaHk
noanucaHHyto AHKeTy BbirogonpuobpertaTens no dopme baxka.

B pononHeHue k cBegeHusiM, HeoBXoaUMbIM Ans uaeHTudmKaummn Knuenra,
ero npeactaBuTens Unu BelrogonpuobpeTtarens, 3anpawumnsaemblm baHkom y
KnuneHTa B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon ®epepaumm n
BHYTPeHHMMU npaBunamu baxka, baHk Bnpase 3anpawwusatb y KnueHTa/ ero
npeacraeuTens, a KnueHt/ ero npegcraeuTenb 06si3aH NpenoCTaBUTL He
nosaHee 7 AHel c AaTbl 3anpoca: CBeAEeHWs O mMecTe paboTbl M Aoxopax
KnueHTta (cnpaBka ¢ mecta paboTbl 0 pa3mepe 3apaboTHOWM nnaTbl, konus
TPy#OBOro Aorosopa); NcbMeHHoe obbsicHeHWe KnueHTa, pasbsicHsiollee
Xxapaktep (HasHauyeHvWe) MpoBOAMMOI  omepauuv; NoATBepXaawLwve
OOKYMEHTbl MO onepauusim  (KONWM  NOATBEPXAAOLWMUX  [JOKYMEHTOB —
KOHTPAKTOB, JOrOBOPOB, CTaBLUMX OCHOBaHWEM AMNs BXOAALMX (MCXOASLLMX)
nnaTexen, a TaKkke KONuu JOKYMEHTOB, ycTaHaBnuBatoLnx npasa KnveHTa Ha
06beKT KOHTpakTa, goroBopa); cBefeHuss o6 ynnate KnueHTom Hamnoros
(konusi  NnaTexHoro MnopyvyeHnss ¢ OTMEeTKOW GaHka, KOMUsi HanoroBow
[JeknapaumMm c OTMEeTKOW HanoroBoro opraHa O MpWHATUM, crpaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3a[40MMKEHHOCTU MO yrnaTte Hanoros) u
WHble  [AOKYMEHTHI, Heobxoaumble  BaHKky B~ COOTBETCTBUM  C
3akoHogdaTenbcTBoM Poccuiickonn depepauun, a Takke Ana - uUenew
npefoTBpalleHnss HaHeceHuss yulepba pgenosoi penytauum Badka. [pu

HenpeAcTaBMEeHUN  yKasdaHHbIX AOoKyMeHToB KnueHTom bBaHk BnpaBse
OTKasblBaTb B UCMNOMHEHUW NopyyeHuin no CyeTy.
11. KnueHT o6s3aH npousBoauTb onepauum no CueTy B CTporom

COOTBETCTBUM C [OEUCTBYIOLUMM 3aKOHOAATENLCTBOM P®, HOpMaTMBHbLIMU
aktamu BaHka Poccun M ApyrMx ynosrIHOMOYEHHbIX OpraHoB, a Takke
npaBunamu baHka.

12. BaHK MeeT npaBo:

- 0TKa3aTb B BbINOMHEHUW pacnopshxeHus KnneHTa o coBepLueHn onepawuum
no Cuety, Ha ocHoBaHuu n.11 ctatbu 7 PegepanbHoro 3akoHa ot 07.08.2001
Nel115-®3 "O npoTuBogencTBuM neranusauuy (OTMbIBaHWIO) [OXOAOB,
NOMYYEHHbIX MPECTYMNHbIM NyTeM, U (UHAHCUPOBaHUO Teppopuama”, B
cnyyae, ecnv y baHka BO3HMKalOT NOJO3PEHUS], YTO ONepauus coBepLuaeTcs B
uensax neranusaumn (OTMbIBaHUSI) AOXOA0B, NOMYyYeHHbIX MPECTYMHbIM MyTeM,
Unu ouHaHCMpOBaHUs Teppopur3mMa.

B cnyyae npuHaTMs BaHkom pelueHuss o6 OTkase B BbIMOMHEHUU
pacrniopsbkeHnst KrniveHTa o CcOBeplUeHMM onepauuu, npeaycMOoTPeHHOro
nyHktom 11 ctatbm 7 ®epepanbHoro 3akoHa oT 07.08.2001 Nell5-3 "O
NPOTMBOAENCTBMM  neranu3aumn  (OTMbIBaHWIO)  [OXOAOB,  MOMYYEHHbIX
NpecTynHbIM NyTeM, U MHaHCUpPOBaHUIO Teppopusma”, baHk B NMMCbMeHHOM
dopme npegocTasnseT KnueHty nHgopmaumio o gate 1 npudmMHax NpuHATUS
pelleHNss B CPOK He Mo3gHee nNATM pabounx [HeN CO [HS NPUHATUS
COOTBETCTBYIOLLErO pELUEHUS] MyTeM JIMYHOrO BPYYEHUS YBELOMIEHUS
KnueHTy npu nocelieHmn um odwmca baHka, HanpaBneHusi ysegomneHust no
3MEKTPOHHON MoyTe (NpyM 3TOM YBEAOMIIEHWE CUHUTAETCSH MOMyYeHHbIM
KnneHToM B MOMeHT oTnpaBku yBedomneHus baHkom no nocnegHemy
nssectHoMy baHky agpecy anekTpoHHon noytkl KnueHTa), a Takke
NOCPeACTBOM WHbIX CPEACTB CBA3M (CrieumarnbHble CPefcTBa CBsI3W, MoYToBast
CBSI3b C YBE/JOMIIEHUEM O BPYyYEHUN);

- OTKa3aTb B BbINOMHEHUN pacropsikeHust KnmeHTa o coBepLueHun onepauum
no Cyetry B cnyyae HenpegocTaeneHuss KnumeHTom  uHbOpMauuu,
Heobxogumon BaHky Ans ucnonHeHuss TpeboBaHuin PepepanbHOro 3akoHa
Ne115-®3 o1 07.08.2001 r. «O npoTMBOAENCTBMUN Nerannsaummn (OTMbIBaHWIO)
[0X0A0B,  MOMYyYeHHbIX  MPEecTynHbIM  nyTeM, U  (VHAHCUPOBaHUIO
Teppopusmay;

- OTKas3aTb B 3a4MCNEHUN AeHexXHbIX cpeacTs Ha CueT KnueHTa B criyyae, ecnu
y baHka BO3HWKalOT MOAO3PEHUS, YTO OMepauusi COBepLIaeTcs B Lensx
neranu3auun (OTMbIBaHWS) AOXOAOB, MOMYYEHHbIX NPECTYMHLIM NyTeM, Unu
pUHaHCUPOBaHUSA Teppopuama.

BaHk npuMeHsieT Mepbl MO 3amMopaxvBaHuio (BNOKMPOBAHUIO) OEHEXHbIX
cpeacts Ha CuyeTe, a Takke NpUOCTaHaBNMBAET OMNEpaLuMio C AEHEXHbIMU
cpefcTBaMM, 3a UCKIIYEHUEM onepaLuii Mo 3a4nCIIEHNIO AEHEXHbIX CPeACTB
Ha CueT, B cnyyasx W B nopsiake, MPeayCMOTPEHHbIX COOTBETCTBEHHO
nognyHkToMm 6 nyHkTa 1 v nyHktom 10 cTaTtbm 7, a Takke nyHkTamm 2 n 5 ctatbu
7.5 ®epepanbHoro 3akoHa oT 07.08.2001 Ne115-d3 «O npoTtuBoaeicTBmM
neranuaauun (OTMbIBaHWUIO) [OXOAOB, MOMyYEeHHbIX MNPECTYMHbIM MNyTeM, W
h1HaHCUPOBaHUIO TeppopU3Ma.

13. BaHk nmeeT npaBo oTkasaTb KnMeHTy B UCMOMHEHUM pacnopsikeHnst no
CyeTy B cnyyae BbisiBNieHMst hakta AeicTBUA (HA MOMEHT COBepLUEHUs
onepauuu) B OTHOLUEHUM OQHOMO M3 YYaCTHUKOB nnaTtexa (oTnpaBuTens,
nonyyatens unu BelrogonpuobpeTatens, a Takke PUHAHCOBBIX UHCTUTYTOB,
y4YacTBYIOLMX B UCMOMHEHUW NnaTtexa), OAHOW M3 CTOPOH AoroBopa nubo
OTAENbHbIX YCMOBWUIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBLIX, TOProBbIX
CaHKUMA WNW  OrpaHuyeHui, ycTaHoBneHHbIx Poccuiickon Pepepauven,
Opranusauvert O6beanHeHHbIX Hauwin, BbICWIMMK  3aKOHOAATENbHLIMU
opraHamu EBponeickoro coto3za unv YnpaBreHWUsi KOHTPOMNs 3apybexHbIX
akTmBoB CoeauHeHHbIx LLUTaToB Amepuku.

BaHk ocTaensieT 3a coboi Npaego 3anpocuTb AOMOSHUTENBHYIO MHDOPMALMIO
B CBA3M C MPOBEAEHVWEM Onepauuu, PeKoMeHAOoBaTb OTKasaTbcs OT
COBEPLUEHUsI onepaumy B criyyae BbisiBeHus akta AeNCTBUS (Ha MOMEHT
COBEPLUEHNsI Onepauun) UM Hanuuus OBOCHOBaHHBIX OMAaceHWi, 4To B
OTHOLIEHWUN OAHOTO U3 €€ y4acCTHMKOB (OTnpaBuTens, nonyyartens, unm
BbIrogonpuobpeTartens, a Takke (UHAHCOBbLIX WHCTUTYTOB, YYacTBYIOLMUX B
NPOBEAEHUN NnaTexei), MPUMEHUMbI  SKOHOMUYECKME, (PUHAHCOBbIE,
TOProBbIE Mepbl OrPaHNYMTENIBHOTO XapakTepa, YCTaHOBMEHHbIE Poccuitckon

denepauvenn, OpraHusaumein O6beanHeHHbIX Hauwi, ynonHOMOYEHHbIMU
opraHamu EBponevickoro Coto3a M YnpaBneHMeMm MO KOHTPOMo 3a
MHOCTpaHHbIMK akTuBamu CoenMHEHHbIX LTatoB AmMepuku.

BaHk He HeceT W He MOXET HEeCTW OTBETCTBEHHOCTb 3a «GIOKUPOBKY»
(«3aMOpO3Ky») AEHEXHBIX CPEACTB, NPUOCTAHOBKY MPOBEAEHUS onepauuun ¢
Lenblo BbISICHEHUS! AOMOSTHUTENBHON MHPOPMALIMK UNK OTKa3 B NPOBEAEHUM
onepauun TPeETbUMM NMLAMU — UHOCTPaHHbIMK BGaHKaMU-KoppecnoHaeHTaMu
B CBSI3 C BO3MOXHbIM HapyLUEHUEM MEXAYHAPOAHBIX 3KOHOMUYECKUX MEp
OrpaHUYUTENBHOTO XapaKkTepa.

14. Bce nnatexu W Bbinnatel co CyeTa NpousBoOasATCS B npedenax
KpeamToBOro ocTaTtka Ha Cuete. OepapadT no CyeTy He JonyckaeTcs, 3a
UCKITIOYEHUEM Crydas 3aknioveHnss CTOPOHaMM OTAENbHOIO COrMalleHus.

Mop HecaHKUMOHUPOBaHHbIM oBepapadToM noHuMaeTcs He
npeaycMOTPeHHbIV cornawleHnem ¢ BaHkom, oBepapadT (nepepacxof),
BO3HMKLUMA MO MPUYMHE BbIHYXXOEHHOrO npoBefeHus BaHkom onepauuu no
CyeTy Npy HEAOCTaATOYHOCTM UMK OTCYTCTBUM HA HEM AEHEXHbIX CPEACTB B
CBA3W CO CrneuuduKon NpOBeAEHWUsI onepauuidi €  UCMONb30BaHWEM
3MUTMPOBaHHbIX BaHkom KapT.

C paTbl BO3HWKHOBeHUs1 HecaHkumoHnpoBaHHoro oBepapadTa no Cuety, noa
KOTOpOW MOHMMaeTcs gata npoBeaeHusi BaHkom no CueTy onepauuv npwu
HeoCTaTOYHOCTM UMM OTCYTCTBUM HA HEM [EHEXHbIX CPeAcTB, Ha CyMMy
HecaHkunoHnpoBaHHoro osepapadTa ynnayumsaTcs WrpadHble NPOLEeHTbI B
pa3mepe, ycTaHoBreHHOM Tapudom 3a nepuop € AaTbl BO3HUKHOBEHMWS
HecaHkunoHupoBaHHoro oBepapadTa no AaTty ero noralleHus BKIOUYATENbHO.
Mpn BO3HMKHOBEHUM HecaHKuuoHWpoBaHHOro oBepapadTa KnueHt obsizaH
noracutb ero B TedyeHne 10 (OecsTU) KanewdapHblX [OHEW CcO AHSA
hOPMMPOBAHUA BbINWCKM, OTpaxarolen ero BO3HUKHOBEHME, a Takke
ynnatutb baHky WTpadHble NPoLeHTbI.

HecaHKuMoHMpoBaHHbIM oBepapadT M WTpadHble NPOUEHTbl MnorawarTes
nyTem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMoro
pebetoBaHWs B cymMMe, HeoGXoaMMoOW Ansi ux noraweHust co Cueta, no
KOTOPOMY BO3HMK HecaHKuMoHMpOBaHHbIN oBepapadT nubo ¢ nHoro Cueta
KnuneHTta B BaHke No Mepe NOCTYNNEHUs! AEHEXHbIX CPEACTB, NPOM3BOAS, NpU
HeobxoanMMOCTK, KOHBepcuio no kypcy baHka Ha gaTty cnvcanus, Ha 4To
KnueHT naet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHne baHky.

15. CymMMmbl 6aHKOBCKMX KOMWUCCUIA U (haKTUHYECKUX pacxodoB, noanexalune
ynnate KnveHtom baHky 3a coBepLueHue onepaumii no CuyeTy, B3MMaloTcs, no
yka3aHuo KnueHTa, n3 cymMMbl nnatexa (TONbko B Cry4Yae OCyLeCTBIEeHUs
nepesoda 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBalTCA C
cooTBeTCTBYtLLEro CyeTa B AeHb COBEPLUEHUSI ONEPaLIMN UMM BO3HUKHOBEHUS
pacxofoB.

Komuceus 3a coBepLueHne onepaumii No OTKPbITUIO/M3BELLEHMIO 06 OTKPbITUM
ApYrMMn GaHKaMU/MCNONHEHMIO aKKPEeAMTMBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTU OTHOCSITCA Ha c4yeT KnmeHTa B COOTBETCTBUM C YCNOBUSIMU
akkpeauTmBa. [pu OTCYTCTBMM B MOPYyYeHWU/akKpeauTUBE YKasaHus Ha
NopsiAoK onnatbl 6aHKOBCKMX KOMUCCWIA U PacxofoB CYMMbl KOMWUCCUA W
pacxodoB No akkpeauTuBy cnucbiBatoTcs co Cueta KnvenTta.

CyMMmbl perynsipHbix komuccuin baHka cnuceiBatotca co Cueta KnueHTa B
OeHb, YCTaHOBMNEHHbI BaHkoMm.

lMpenycMoTpeHHOEe HacTOSLLMM NYHKTOM CrMCaHne KOMUCCUI 1 akTU4eCKnNX
pacxogoB co Cyeta KnueHta npousBogutcs BaHkom B nopsigke npsiMoro
nebeToBaHuWsi, Ha YTO KnNneHT AaeT cBoe cornacue (3apaHee AaHHblii akuenT)
1 nopy4eHune baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMMCaHWE CPEACTB yKasaHus Ha Mopsiaok
onnatbl 6aHKOBCKMX KOMUCCWIA M PacxXofioB cuMTaeTcs ykazaHmem KnveHta Ha
CMCaHNe KOMUCCUIA U PACXOAO0B:

= 110 nopy4yeHusM B pybnsx — co Cyeta B pybnsx;
" 10 NOpy4YeHUsIM B MHOCTPaHHON BanioTe — U3 CyMMbl nnaTtexa.

17. BaHK B YCTAHOBMEHHOM WM MOPSAKE HAYUCNSET MPOLEHTbl Ha
KpeauToBble ocTatkn no Cuety. [lpoueHTbl paccuuTbiBaloTCA Ha 6Gase
OEeNCTBUTENbHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 oHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pa3mepe NpoLEHTHOW
CTaBKM M O MNOPsAKe HAYNUCNEHWS MPOLEHTOB B MNMCbMe-u3BeLLeHUn 06
oTKpbITUK CyeTa. MpoueHTHas cTaBka U MOPSAOK HAYUCIEHUSt MPOLIEHTOB
MoryT ObiTb B mntoboe Bpems nepecMoTpeHbl BbaHkom c nocneaylowmm
nsseleHnem Knuenta. Cymma npoLeHTOB Bbinnaynsaetcs Ha Cyer.

18. Bbinuckn no CueTy cocTaBnsitotcsi BaHkoM exeMecsiyHO — B MepBblii
pabounin aeHb mecsaua. Mpu oTtcytcTBUM onepaumin no CuyeTy BbiMUCKa He
dopmupyetcs. Boinvcka no CyeTy cuMtaeTcs noaTBepXKAEHHOW, ecnn KnueHt
He NpeACcTaBun CBOV 3aMeYaHusi B TeHYeHNe OAHOro Mecsla OT AaTbl BbIMUCKA.
MopTBepxaeHe unu BospaxeHust o6 octaTke cpeacTB Ha CueTe Ha 1-oe
aHBapsA KnueHT pormkeH Bbicnate baHky He nosgHee 15-oro sHBaps.
HenocTynnexnne noaTBepxaeHVst unu Bo3paxeHuin oT KnueHta Ha aTy gaty
paccmaTtpuBaeTcs baHkom Kak NpyU3HaHve BbINVCKM NPaBMIbHON.

19. BaHkoBckas koppecnoHaeHuns no CueTty (B T.4. BbINUCKW) BblgaeTcs
KnueHTy no npeabasneHn JOKYMEHTOB, YAOCTOBEPSIOWMX NTUYHOCTb.

Ha ocHoBaHuM nucbMeHHoro obpalueHns KnuveHTta, KoppecrnoHAeHLUus,
oTHocsWascs K KrveHTy, MOXEeT HanpaBnsaTbCs B abOHEHTCKMNA AWK
opraHusauumn-paborogatens KnueHta c nometkon “JinyHo”.

20. BaHk BbiMonHsieT pacnopsbkeHus KnueHTa o Bblaave U nepeuncreHnu
feHexHbIX cpefcTB co CuyeTa He nosgHee paboyero AHs, criedyiolero 3a
[HeM npefcTaBneHns (NocTynneHns) B baHk cCOOTBETCTBYIOLLIEIO NOPYYEHNS.
Ob6sizatenbctBo  baHka nepeg KnveHTOM no nnatexHoMy nopyyYeHuto
CYUMTAeTCA WCMOSIHEHHbIM B  MOMEHT CnuUCaHUs CyMMbl nnatexa ¢
KOppecnoHAeHTcKoro cyeTa baHka.



Mnatexn co CueTta KnueHTa ocyllecTBNSIOTCS B NOpsiake KaneHaapHow
oyepegHOCTM nocTynneHnss B BaHk  pacyeTHbiX  AOKyMeHTOB. [lpu
HeJoCTaTOYHOCTU AEHEXHbIX CPpeACcTB Ha CueTe cnvcaHve feHexXHbIX CpeacTs
OCyLLUeCTBMsSIeTC B~ OYepefdHOCTM,  OfpeferieHHON  OeUCTBYIOLLMM
3aKkoHoaaTenscTeom PP.

CpoK, yCTaHOBNeHHbl BaHkoM Ansi ucnonHeHusi nopy4veHuin KnueHta Ha
OTKPbITUE aKKpEAUTUBA B PYONsX, AeACTBYET Npu CriedyowyX yCroBusiX:

= KnuveHT npegoctasun obecrneyeHve, npuemnemoe ans bawka,
= YCrIOBUSI aKKkpeauTuBa sBnstoTcs Ana BaHka npuemnembimm (B T.4.
06s3aTenbHbBIM ABnseTcs npeaBapuTensHoe cornacosaHue
ncrnonHsitoLlero 6aHka rno oTKPLITOMY akkpeauTUBY).
BauucneHue Ha CyeT MOCTYNUBLUKMX B Nonb3y KnueHTa AeHexXHbIX cpedcTs
npouasogutca BaHkoM He nosgHee paboyero AHS, Creaylowero 3a gHeM
nocTynnexuss B baHk COOTBETCTBYIOLLErO MIaTEXHOro NnopyyeHus (Kpeawt-
aBW30) UK caaym KnmeHTom CyMMbl Hanmn4HbIMK.

BaHk He 3auncnsieT Ha Cyerta, OTKPbITblE B POCCUNCKUX pyﬁnﬂx, AeHeXHble
cpeacrtea, MoctynueluME B MONb3y KnueHta B 6e3HanvyHoM nopsigke B
MHOCTPaHHOW BanioTe.

KoHBepcusi [eHexHbIX CpeacTB, MOCTYMUMBLUMX B WHOCTPaHHOW BanioTe,
OTNMYHON OT BantoTbl CyeTa, unm poccuinckux pyonsx, B nonb3dy KnueHrta ans
3a4ncnerns Ha CyeT, OTKPbITLIN B MHOCTPaHHO BastoTe, OCYLLEeCTBIAETCS No
Kypcy bahka.

Mpn noctynnenun KnuneHTy onpeneneHHbix ®edepanbHbiM 3akoHOM OT 27
nioHs 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTs bromxeToB GOAKETHON
cuctembl Poccuiickorn ®epepaumn, noanexatlmnx 3a4mcneHunto Ha 6aHkoBckue
cyeTa, onepauuMuM MO KOTOPbIM OCYLUECTBASIOTCA C  MCMOSIb30BaHWEM
HaUMOHanbHbIX NaTeXHbIX UHCTPYMEHTOB (KapT nnaTtexHon cuctembl MUP),
KnneHT nopyyaeT baHky 3a4nMcnuTb NOCTYNMBLLYIO CyMMY Bbinnat Ha CyeT, He
npedycMaTpuBalolwmMii pacyeTbl MO OnepauusaMu C BbiMyLiEeHHbIMWU BaHkoM
KapTamy MexayHapoAHbIX nnaTtexHbeix cuctem Visa International Service
Association unn Mastercard Europe SA, onpepensembii no cnegytowemy
npasuny:

- CYeT, yKa3aHHbIV B pacropsikeHnn Ha 3a4ncrieHne, nHave
- CYeT B POCCUIACKMX Pybnsix, OTKpbIThIN B BaHke nocnegHuM, vHave

- cYeT, yKasaHHbI KnneHToM B OTAenbHOM 3asiBNeHWn, NpefoCcTaBneHHoM B
BaHk nocne nonyyexus ygegomnenus baxka.

21. MopyyeHns KnueHTa o Bblgadve (nepeuncneHun) cpeacts co Cuyerta
BbINONHSOTCA BaHKkoM Tonbko B MOMHOW CymMMme, B mpefenax ocTatka no
Cyery. B cnyvae, ecnun B bBaHk nocTynut OQHOBPEMEHHO HECKOMNbKO
nopy4eHui, obLas cymma KOTopbIX NpeBbiliaeT ocTaTok cpeacTs Ha Cuerte,
BaHk, No cBOeMy YCMOTPEHWMIO, BbIMOMHUT TOMbKO T€ NMOPYYeHUst (He3aBMCUMO
OT UX AaTbl), KOTOPblE MOXHO BbINOMHWUTL B MOSTHON CYMMe, HO He YacTUYHO, B
npefenax octaTtka cpefcTB Ha CueTe.

22. BaHk npu HanNn4yMn TEXHUYECKON BO3ZMOXHOCTHU, npenocraBndaeT KﬂI/IeHTyZ

- noAkmntoyYeHHoMy k cucteme Enter.UniCredit w/unm umeroweMy OCHOBHYIO
aKTMBMPOBaHHY U He3abnokupoBaHHyt BGaHkoBckyt kapTy BaHka (B Tom
ynucne KpeawuTHyl), uHdopmaums o6 onepauusix No KOTOPOW HanpaensieT
KnmneHty no cucteme SMS.UniCredit 6e3 fononHUTensLHOro 3anpoca; n

- nogknioyeHHomy k Enter.UniCredit (c onunein nonyyeHns CeaHcoBt 24.
yepe3 SMS-coobLLeHre) u/vnu nogknoyeHHomy k cucteme Phone.
n/vnn nopkntoveHHomy k cucteme SMS.UniCredit, ¢ nomoLubk
KnueHt nopyuun BaHky npepocTaBnsiTb WHGopMauuio Mo onepauusiM ¢
OCHOBHOW 6aHkoBCKoOW kapToi baHka,

BO3MOXHOCTb MOMy4aTb [eHeXHble cpefcTBa B pybnsx 4epes cucremy
BbICTPbIX MnaTexe, onepaTopoM ¥ pacyeTHbIM LIEHTPOM KOTOPOWi sBMsieTcs
Bank Poccun, a onepauuoHHbIM 1 NNaTeXHbIM KIMPUHIOBbIM LieHTpom — AO
«HCTIIK», ¢ ykadaHnem B kayecTBe naeHTudrKaTopa pekBU3MTOB nonyyarens
[EeHEeXHbIX CpefcTB Homepa MobunbHoro TenedoHa KnueHta, coobLieHHoro
BaHky:

- npu nogknodeHun Kk cucteme Enter.UniCredit (c onuwei nonyveHus
CeaHcoBbix kntoyen Yyepes SMS-coobLueHune);

- npu nogknoyeHun k cucteme SMS.UniCredit, ¢ nomoLubto koTopoi KnueHt

nopyuun baHKy npegocTaBnsTb WHAOPMALMIO MO OnepauusaMm C OCHOBHOM
6aHKoBCKoW kapToii baHka (B TOM uucne KpeauTHO);

- Npv noakntoyeHnn k cucteme Phone.UniCredit;

- B OTAenbHOM 3asBneHun KnuenTa nogaHHoMy B BaHk ana ykasaHus
UOeHTUDMKATOpPa [N 3a4MCTIEHUst OEHEXHbIX CPEACTB Yepes CucTemy
BbICTPLIX MaTexXe.

KrnneHT mMoXeT okasaTbCsi OT UCMOSb30BaHWSI/BOCCTAHOBUTL UCMONb30BaHWe
BblLLIEYKa3aHHOro uaeHTudmnkaTopa Ans 3a4ncrneHus Ha ero 6aHKOBCKMI cHeT
OEHeXHbIX CPeACTB NoAaB COOTBETCTBYIOLLee 3anBneHne B baHk.

3auncneHne AeHexXHbIX cpeacte no nepesogamMm 4Yepe3 CUCTEMbI 6bICprIX
nnarexen npousBoguTCs no M,EleHTVICbI/IKaTOpy, nossonstuieMy oaHO3Ha4YHO
YCTaHOBUTb HOMEP 6aHKoBCKOro cyeta nonyyarens un NHOWN I/IHCbOpMaLlI/II/I o
nony4yatene cpeacTB No crneaywowemy npasuny onpeaeneHna cyeta:

a) B NepBylo 0Yepeab AeHEeXHble CpeCcTBa 3a4MCNA0TCA Ha cyeT B pyobnsx,
OTKPbITBIN AN pacyeToB MO  oOfepauusiM C  aKTUBUPOBaHHOW U
HesabnokmpoBaHHOI 1e6eToBOI KapToi (OTKPLITON Ha UMSI U MO 3asBMNEHWI0
KnuexTa) 6e3 ycTaHOBNEHHOro numnta oBepapadTa, KOTopbl Bbin OTKPbIT
nocneaHum;

6) B cnyyae otvcytcTBuA y KnueHTa BbllleykasaHHOW [ebeToBoi kapTbl
OEHEeXHble CpefAcTBa 3auucnsoTcss Ha Tekywuid cyeT B pybnsax (6es
OrpaHVNYeHnst pexuma WUCMonb3oBaHWUsA) W/MMN Ha Tekywmin cyeT «Knuk» B
pybnsix, KOTOpbIA GbIN OTKPLIT HA UMst KnueHTa nocnegHnM;

B) B crnyyae oTcyTcTBusi y KnueHTa BbieykasdaHHbIX Ae6eToBbIX KapT unu
Tekywlero cyeta (6e3 orpaHMyeHUs pexuma MCMonb3oBaHWsl), OeHexXHble
CpEeACTBa 3a4MCNATCS Ha cyeT B pybnsax, oTkpbiTbii KnueHTy B BaHke ans
pac4eToB Mo onepauusM ¢ Ae6GeToBON KapToOl C YCTAHOBMEHHbIM NIUMUTOM
oBepapadTa, KoTopbli GbiN OTKPLIT NOCNEAHUM;

r) B cnyyae otcyTcTBUs y KnneHta fe6eToBoi kapThbl U Tekylero cyeta 6es
OrpaHMYeHns pexrma WCNonb3oBaHWsA MNepeBoAa AeHeXHble cpeacTBa
3a4NCNAIOTCA Ha cYeT B pybnsx, OTKPbITLIVA ANs pacyeToB Mo onepauusim ¢
KpeaWTHON GaHKOBCKOM KapTOW, BbIMYLUEHHOW Ha MMS M MO 3asBIEHWIO
KnueHTa, nocnegHum.

Mpu 3TOM 3ayMcreHve Ha Tekyliuii CYeT B COOTBETCTBUM C M. «6» Bbie
npousBoauTcs BaHKOM TOMbKO B CrlyYae HanvMuusi Ha MOMEHT 3ayuCrieHust
3aknoyeHHoro mMexay KnueHtom u BaHkom poroBopa 06 WMCMONb3oBaHWUM
cuctembl «Enter.UniCredit».

MHdopmaumss 0 3aunmcneHWn [OEeHEeXHbIX CpeAcTB, MOCTYNMBLUMX 4Yepes
cucTemy ObICTpbIX nnaTtexewn, gosoautca baHkom o cBegeHus Knuventa
yepes cuctemy Enter.UniCredit n/unm nytem HanpaeneHus SMS-coobLeHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6GHapyxeHus 6eccnopHo owuboyHOW  3anucu Mo
KkpeauToBaHnio wunn aebetoBaHumio CueTa baHKk BnpaBe MNpoOU3BOAUTHL
COOTBETCTBYIOLIEE WCMpaBreHne nytemM AeGeToBaHWA UMM KpeauTOBaHUS
Cueta 0e3 [AOMOMHUTENbHBIX pacropsbkeHwid  KnueHTa B nopsake,
ycTaHoBneHHom baHkom. lMpu aTomM B cnyvae obHapyxeHus GeccrnopHo
owmboyHow 3anuncu no kpeautoBaHuto Cyeta baHk MMeeT NpaBo CnMcbIBaTb B
nopsigke npsimoro febeToBaHUs OWMBOYHO 3a4MCneHHyl0 cymmy co CyeTa, a
B Cryyae OTCYTCTBMS UMW HEQOCTATOYHOCTM cpeAcTB Ha CyeTe - € Apyrux
cyeTtoB KnueHta B BaHke, npon3Boasi, Npu Heo6X0AMMOCTM, KOHBEPCUIO MO
kypcy baHka Ha gaTty cnucanus, Ha 4To KnneHT AaeT cBoe cornacue (3apaHee
AaHHbIN akuenT) n nopyyeHune baHky.

24. 3anor npas no [oroBopy CuyeTa B nonb3y TpeTbuX NWL, He AonyckaeTcs
ecnu cornaileHne o6 MHOM He JOCTUrHyTO Mexay baHkom n KnueHTom B
nMcbMeHHon dopme.

25. [oroeop Cueta siBnsieTcst 6eCCpoYHbIM. YKa3aHHbIV JOrOBOP MOXET ObiTb
pacToprHyT, a C4yeT 3akpblT No nUCbMeHHOMY 3asBrneHuto KnueHTa. Badk
BNpaBe 0TKa3aTbCs OT UCMOSHeHWs [loroBopa B cryyae OTCYTCTBUS CPeAcCTB
Ha CuyeTe wnu onepauuii N0 HeMy CBbile [ABYX NeT, yBeAoMMB 06 3TOM
KnueHTa B nucbmeHHom chopme. [loroBop ByaeT cunTaTbes pacToprHyTbIM No
ucTeveHumn 2 (OByX) MeCSILEB C AiaTbl HANPaBNEHUS Takoro YBeAOMIEHNS, Npuy
YCNOBUW HEMOCTYNNEHUS AeHEXHbIX CPeACTB Ha CyeT.

Mocne 3akpbiTna Cuyeta AOKyMeHTbl No CueTy xpaHsiTcs B BaHke B TeueHune
5 ner.



9 FOHKpe T BaHk

MpunoxeHne Ne2
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa BbINMyCKa U ucnoJsfib3oBaHus

MeXAayHapoaHbIX 6aHkoBckux kapt VISA /IMASTERCARD/MUP

1. HacTosiwee MpunoxeHne Ne2 k YCrnoBMsSIM KOMMIIEKCHOro oBCnyXuBaHus
dusnyecknx nmy  AO  HOHuKpeant bBaHkom «YcnoBus  Bbinycka
Mcnonb3oBaHus MexayHapodHblx G6aHkoBckux kapT VISA/Mastercard/MAP»
(nanee — «YcnoBusi BbiNycka W WCMONMb30BaHUS KapT») ycTaHaBnuBaeT
npaBuna Bbinycka M o6cnyxuBaHus BaHkoM MexayHapoaHbiX GaHKOBCKMX
kapT Visa International Service Association (ganee — «Visa») u/unu Mastercard
Europe SA (manee — «MasterCard») w/wunu nnatexHow cuctembl «Mup»
(nanee — «<MUP»).

2.B uensix Bbinycka MexayHapofHol 6aHkoBckoW kapTbl VISA u/vnu
MasterCard w/unun MUP Ha cBoe nms (nanee — «Kapta») KnueHT nopaet B
BaHk Hagnexalmm o6pa3om 3anofiHeHHoe W nopanucaHHoe 3asiBreHve Ha
BbINYyCK MexayHapodHon 6aHkoBckon kapTel VISA/MasterCard/MUP o
dopme, ycTaHoBreHHoN baHkom.

B 3aBucuMMOCTM OT noxenanui KnueHTta, ykazaHHbIX B 3asBneHnn Ha Bblinyck
MexayHapogHon 6aHkoBckon kapTbl VISA/MasterCard baHk, B cnyyae
NPUHATUSE MOMOXUTENBHOTO PELUEHUS] O BO3MOXHOCTM Bbifycka KnueHTty
KapTbl, akuenTyeT 3asiBreHne Ha BbiMyCck MexayHapoaHoin 6aHKOBCKOM KapTbl
VISA/MasterCard/MUP ogHuM 13 cneaytoLimx cnoco6oB:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha ero uMs cyeT B Lensx
MCNoNb30BaHUS ANs pacyeToBs no onepauunsam ¢ KapTton (ganee — «KapTouHbin
cyeT»), baHk akuenTyeT 3asBrneHue nyTem OTKpbITUS KapToyHoro cyerta. B
OaHHOM crnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoOHOW
6aHkoBckor kapTbl VISA/MasterCard/MUP siBnsieTcs 3aknioyYeHHbIM B AaTy
OTKPbITMA Ha uma KnueHta KapToyHoro cyeta.

- ecnu KnueHt npocut BaHk ucnonb3oBaTh B kavectBe KapToyHoro cyeta
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeT 3asBneHve nytem
Bbinycka KapTbl. B gaHHoM cnyyae [doroBop BbiNycka M MCMNONb30BaHWA

MexayHapogHon 6GaHkoBckon  kapTbl  VISA/MasterCard/MUP  siBnsieTcs
3aKnoYeHHbIM B AaTy Bbinycka Ha ums KnueHta KapTbl.
3.B uensx Bbinycka MexayHapodHon 6aHkoBckoh kapTel VISA wu/unmn

MasterCard wvnn MUP Ha nmsa nHoro nuua (ganee — «[ononHuTenbHon
kapTbi») KnueHT nopgaet B BaHk 3asiBneHue Ha BbiNyCcK AOMNOMHUTENbHON
MexayHapoaHoln 6aHkoBckon kapTel VISA/MasterCard/MUP AO HOHuKpeont
Bank. [anee Kapta v [ononHuTenbHasi kapTa COBMECTHO WMEHylTCs
«KapTbl», a kaxgoe U3 nul, Ha UMsI KOTOPOrO OHW BbINyLUEHbl, UMEHYEeTCS
«[epxatenby.

4. baHk BnpaBe BbINyCcTUTL/MEpeBbINycTUTb KapTy, oTnnyHyto ot tuna Kaptbl
(pasHoBmaHocTM KapTbl B pamkax OAHOM MnaTeXHOoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbIMNYyCK MexAyHapoaHon 6aHkoBCKOM KapTbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnuneHta o cornacum
Mcnonb3oBaTh BbiMyLLEHHYO/NepeBbINyLeHHyo KapTy, B TOM 4ucre WHOro
TUNa, YeM ykasaHo B 3asiBNEHWU Ha BbINyCK MexAyHapodHoW GaHKOBCKOW
kapTbl VISA/MasterCard/MUP, sBnsetcsa dakt nonyyenusi Kaptel KnueHtom
WK1 ero NpeacTaBuUTeNeM.

5. B cnyyae, ecnu Tapucdom baHka npegycmMoTpeHa Komuccus 3a
obenyxuBanme Kaptbl/Kapt, KnueHT o06s3aH nepeyncnutb Ha OTKPbITbIN
BaHkom KapTouHbll cyeT fAeHexHble cpeacTBa B CyMMe, Heobxoavumon ans
onnaTtbl ykazaHHOW KoMUCcKK, Mo Kaxaon n3 KapT, B cootTBeTCTBUM C Tapndom
BaHka.

6. OpHoBpemeHHO cC Bbinyckom KapTbl/JononHutenbHon KapTbl BaHk
dopmupyer  TMWH  (nepcoHanbHbIl  UAEHTUMDUKALMOHHBIN  HOMEp) —
YeTblpex3Ha4yHoe Yncro, NpeAHa3HaveHHoe Ans ayTeHTudrkaummn epxatens
npu coBepLleHnn onepaumn no Kapte ¢ ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepMuHanos (ans Kapt Visa Virtuon MNMUH He dopmupyeTcs).
MWH BbigaeTtca KnueHty BaHkom Ha BymaxHOM HocuTene B 3anevyaTtaHHOM
KOHBEpTe WNn NpefocTaBnsieTcs C UCMOoNb30BaHNEM CheumanbHbIX CpeacTs
CBSI3W, B Nopsiake, npegycmoTpeHHoMm [MpunoxeHrem Ned k Ycnosusm.

7. [Ons Kapt  MasterCard  Gold\Visa  Gold npegocTaBneHve
Knuenty/[epxatento KapTbl/JononHuTensHom KapTbl n MNHa
OCYLLECTBMSIETCA TOMbKO MOCne NocTynneHust Ha CyeT AeHeXHbIX CPeacTs,
yKasaHHbIX B MyHKTe 5 YCrnoBwWi1 Bbinycka v UCMONb30BaHUSI KapT.

8. lMepen Havanom ucrnonb3oBaHus KapTy HeobGxoaumo akTuBupoBaThb (3a
ncknoydeHnem kapt Visa Virtuon), npowu3Begs niobyio onepaunio C
ncnonb3oBaHveM MHa unu ¢ ucnonb3oBaHneM crneuuanbHbIX CPeacTB CBA3N
B nopsigke, yctaHoBneHHoM B [MpunoxeHun Ne 4 k HacTosiuM YcCrnoBusM.
Mocne aktwBaumu KapTbl ¢ UCMONb30OBaHMEM CreumanbHbiX CPEACTB CBSA3N
pekoMeHAayeTcs ocyLiecTBUTL Nobyto onepauumio ¢ KapToii B 6aHkomarTe.

9. O6paboTka nepcoHarnbHbIX AaHHbIX [epxatens [JononHUTenbHoM KapTbl,
KoTopble coobuweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbiMycK
[ONOMHUTENbHOM MexayHapoaHou 6aHkoBckoi kapTbl VISA/MasterCard/MUP
AO HOHuKpeonT BaHk, a Takke 6yayT coobuieHbl KnueHnTom/OepxaTtenem
[lononHnTenbHON KapTbl BRocrneacTBuM, BkMoyas cbop, cuctemaTvsaumio,
HakomnreHue, XpaHeHWe, YTOYHEHWE, UCMOMNb30BaHue, nepepavy
(npepoctaBneHune,  Joctyn),  GnOKMpOBaHWE,  YHWYTOXEHWEe, Kak C
MCNonb30BaHWEM CPEACTB aBTOMaTU3aLMm, Tak U 6e3 1CNoNb30BaHWs TakuxX
cpencTs, ocywectBnsietcst baHkom ¢ cornacus [epxatens [JononHuTenbHom
KapTbl, BblpaXeHHOro B 3asiBNEeHMM Ha BbINYCK AOMNOSHUTENbHOW
mMexayHapogHon 6aHkoBckow kapTel VISA/MasterCard/MUP AO KOnuKpeaut

BaHk. O6paboTka npou3BoaMTCS B LENnsx Bbinycka M o6CnyxuBaHUs
[ononHuTenbHOM  KapTbl, PACCMOTPEHUS  BO3MOXHOCTM  3aKMHOYeHUs
porosopoB mexay baHkom w [epxatenem [OnonHUTENbHOW KapTbl B
GydylieM M UCMOMHEeHUs TakWx [OroBOpoOB, a Tawkke [Ans uenewn
MapKeTVHIOBbIX UccrefoBaHuii. Cornacue Ha 06paGoOTKy MepcoHanbHbIX
[aHHbIX AEeNCTBYET B TEYEHME BCEro cpoka AeicTBus [JononHUTENbHON KapThbl.
OT3blB  corfacusi OCYLLECTBMSETCA MNyTEM HanpaBlieHUs MUCbMEHHOTO
3asBneHnss B bBaHk, B 9ToM cnyyae baHk npekpawaetr o6paboTky
NepcoHarnbHbIX AaHHbIX, a NepcoHarnbHble JaHHble MOANEXaT YHUUYTOXKEHMIO
He No3gHee YeM Yepes CEMbAECAT NATb NET C AaTbl NPeKpaLLeHns AehcTBUS
[ononHuTenbHoM KapTbl.

10. Bo BCeM, 4TO He yperynvpoBaHo YCrnoBmsiMu, NPUMEHSI0TCA AeicTByoLLee
3aKoHoAaTeNnbCTBO Poccuitckon depepaumnn ] npasuna
VISA/MasterCard/MUP/ AO «HauunoHanbHas cuctema nnaTexHblX KapTy.

11. Komuccnsa banka 3a obenyxuvBaHne Kaptbi/[JononHutenbHon Kaprtel,
cnucbiBaeTca co CyeTta nocne akTMBauum U B AanbHeWWeM 3a Kaxabli
crneaylowmin roq obenyXxvnBaHUa B COOTBETCTBUM C Tapudom, ecnu MHoW
NOpPSAOK M MepUoOAMYHOCTb He ykasaH B Tapude. AkTuBaumsa kapTbl Visa
Virtuon He npousBoauTtcs, komuccus BaHka 3a  oBcnyxuBaHue
KapTel/JononHutensHol KapTbl cnuceiBaeTcs B COOTBETCTBUM C Tapudom
NpuW NOCTYNNEHUN AEeHEXHbIX CPeACTB Ha CYeT.

12. Kaxpas u3 Kapt gencreutensHa A0 NOCNeQHEro OHS yKa3aHHOro B HEW
Mecsil@a W roga BKMYMTeNbHO. [lo  OKOHYaHWKM cpoka AencTBUA
KapTbi/[JJononHutensHon KapTebl BaHk nepeBbinyckaeT ee Ha HOBbIN CPOK, eCnn
KnneHT He npeactaBuT B BaHk MHbIX MHCTPYKUMiA 3a 30 (TpuauaTb) AHeln Ao
ncTeyeHus cpoka pgencteua Kaptoel/OononHutensHon KapTbl U BbINOAHUT
nonoxexus n.23.9 Ycnosuii BeiMycka U MCMOMb30BaHNUS KapT.

13. BaHk Bnpase:

13.1. oTkazaTb KnueHTy B BbiNycke, nepeBbiNycke WM 3aMeHe
KapTbl/JononHutensHon KapTbl nMo cBoeMy ycMoTpeHuto u 6e3 ykasaHusi
MPUYMH.

13.2. ycraHaBnuBaTb W W3MeHsTb (yBenuuuBaTb, YMeHblaTb) B
OHOCTOPOHHEM MOPSAKE OrPaHWYEHUs Ha CHATWE HaNWYHbIX AEeHEeXHbIX
cpeacTB ¢ ucnonb3oBaHvweM Kaptol/JononHuTtensHon KapTel. MHdopmaums o
peleHnn baHka 06 ycTaHOBNEHUM M/MNN U3MEHEHUW YKa3aHHbIX OrpaHNYeHuin
fnosogutcs Ao KnneHta aHanornyHo nsmMeHeHusiM B YCroBusi.

13.3. 6nokupoBaTb KapTty/[JononHutenbHyto KapTy:

npu ocnapusaHum flepxaTtenem kakon-nmbo onepauuu;

npy Hanumum y baHka nogo3peHwii B HE3aKOHHOM MCMOMb30BaHUM
KapTbi/JononHutensHon KapTei;

npu Hanuwuum y baHka nogospeHun, 4to onepauum ¢ Kapton
coBepLlaloTca B Uensx neranu3auMn  (OTMbIBaHUS))  [JOXOAOB,
NOMYYEHHbIX MPECTYMHbLIM NyTeM, U1 UHAHCUPOBaHUA TEPPOPU3MA;
"B cnyyae HapyLieHuns KnuneHtom CBOMX obs3aHHOCTEN,
npeAyCMOTPEHHbIX YCNoBUSIMU;

npu nonyyeHun TenedoHHoro ysegomnenus [epxatens o6 yrpaTte
KapTbl/JononHuTensHomn KapTbl 1 Npy OTCYTCTBUM NPOTUBOPEYNIA MeXay
MMeHeM OepxaTtens, HOMepom n CPOKOM nencTens
KapTbl/JononHutensHon KapTbl, a Takke KOAOBLIM CITIOBOM, Ha3BaHHbIMMW
BaHky no TenedoHy.

B Clly4ae BO3HUKHOBEHMWS MPOCPOYEHHON 3aA0MKEHHOCTM Mo nobomy ns
KpeaWTHbBIX [LOrOBOPOB, 3aKMIOYEHHbIX Mexay KnueHTtom n BaHkom.

npu HenpeactaeBnenun Knuentom/Oepxatenem B baHk AOKYMEHTOB 1
cBefleHM,  3anpawuBaeMbix BaHkoM B Uensix  UCMONMHeHWs
3akoHogaTenbcTBa Poccuiickon Pegepauum, nubo NpefocTaBneHnst nx
C HapyLLEeHNeM yCTaHOBMEHHOrO CPOKa.

Mpn atom bBaHk BnpaBe wu3sbsATb Kapty/dononHutensHyto KapTy (3a
UCKIMIOYEHNEM criyyas ee yTpaTbl).

Kpome Toro, BaHk umeeT npaBoO npeanpuHWMaTb mnobble AENCTBUA MO
NpefoTBPaLLEHWI0 HEe3aKOHHOro  Mcnonb3oBaHust  KapTbl/[JononHutensHomn
KapTbl BNNOTb A0 ee U3bATUSI A0 NonyyeHust oT [lepxatens noaTBepxaeHust
COBEpLUEHUS UM onepauuii, OTHECEHHbIX BaHKOM k Nof03pUTESNbHBIM.

13.4. Nepesbinyctutb KapTy/[dononHutensHyto KapTy npv nogospeHun Ha
HeCaHKLIMOHMPOBAHHOE VCMONb30BaHNe.

13.5. yHuutoXuTb Kapty/OononHutenbHyto Kapty 6e3 npeaBapuTenbHoOro
yBegomnenusi KnneHTa, ecnu KnueHT He obpaTtuncs B baHk 3a nonyyeHuem
KapTbl/[JononHutensHoin KapTbl, N0 nctedeHnmn 6 (Luectu) MecsieB co AHs eé
BbINycKa.

14. KnueHT BnpaBe OTKa3aTbCs OT ucnonb3oBaHusi KapTel/JononHutenbHomn
KapTbl 40 ncTeyeHns cpoka ee [feiicTBusA, HanpasuB B BaHk nucbmeHHoe
yBefomrieHne. C MOMEHTa MOMy4YeHUs Yyka3aHHOTrO yBefoMIieHus BaHk
6nokupyet Kapty/lononHutensHyto Kapty.

15. KnueHT umeeT npaeo npw ycrnoeuu cornacusi baHka nepeBbinyctuts KapTy
apyroro Tvna, nopas B baHk 3asiBneHue o nepesbinycke MexayHapoaHON
6aHKOBCKOM KapThbl.



16. KapTouHbIii cHeT MOXeT ObITb OTKPLIT B pybnsix, gonnapax CLUA vnu eBpo
no Bbibopy KnveHTa. Ha umsi KnueHta moxeT BbiTb OTKPLIT oanH KapToyHbIn
cyeT Ans Heckonbkux KapT nnu Heckonbko KapTOYHbIX CHETOB — MO OAHOMY
ons kaxgon Kaptbl. Bbinnata BaHkoM NpouUEHTOB, HaYMCMEHHbIX Ha
KpeanToBbIN ocTaTok No KapTouyHoMy cyeTy, NMPOU3BOAMTCS B YCTAHOBNEHHOM
BaHkom nopsigke.

17. [OeHexHble cpeactsa, Haxoaswmecs Ha KapTtouHom cuyeTe, MoryT GbiTb
MCNOMb30BaHbl TOMbKO AN pacyeToB MO oOfnepauusiM, COBEPLUEHHbIM C
ucnonb3oBaHneM KapTbl/KapT w/Mnm WCKIMIOYUTENBHO C  MCMOSb30BaHEM
aHanora co6CcTBEHHOPYYHOM noAnucu. MNepedncrneHne AeHEeXHbLIX CPEACTB C
KapTo4Horo cueTa Ha Apyrue cyeTa, Bbigada HanuyHbIX AeHEXHbIX CPeacTs ¢
KapToyHoro cyeta M uHble onepauun no KaptouHomy cuety 6e3
ncnonb3oBauua KapTbl/KapT w/vnu aHamnora coGCTBEHHOPYYHOM MNOAMUCU
[onycKkaeTcs Mo cornacosaHuio ¢ baHkom.

Mo TpeboBaHuio KnueHTa BaHk npegocTaBnsieT emy KOMUM MNaTeXHbIX
[OKYMEHTOB, NOATBEPXKAAIOLLMX NPaBUMbHOCTb CMUCAHUSI AEHEXHbIX CPEACTB
¢ KapTtoyHoro cueTa.

18. Onepaumv no Kaptam ocyLecTBRSIOTCA B Npedenax ocratka CpeacTs Ha
Cuyere.

19. He ponyckaetca ucnonb3oBaHne KnueHtom-pesngeHtom PO KapTtbl ans
COBEpLLEHUs onepaumii, TpebyoLLX COrnacHo BankoTHOMY 3aKOHOAATENbCTBY
PO npeaBapuTenbHOro npefocTaBneHns B BaHk  goKymeHTOB,
060CHOBBIBaOLLMX NPOBOAVMbIE BaMOTHbLIE OnepaLum.

20. Ecnu onepauma ¢ wucnonb3oBaHuem KapTtol/JononHuteneHon KapTbl
coBeplleHa B BanioTe, OTNMYHOW OT BanoTbl KapToyHoro cuyeTa,
KOHBEPCUOHHas onepauus npu pacueTax no yka3aHHoM
KapTe/OononHuTtenbHol KapTe ocyluecTBnsieTca cneaytowmm o6pasom:

= MpW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA wnm espo — no
Kypcy BaHka Ha OeHb OTpaeHusi cyMmbl onepauuu no KapToyHomy
cyery;
. npu COBEpLUEHUM Onepauun B BanioTe, OTNWYHOW OT pybnen,
ponnapos CLUA unu eBpo - koHBepcusi CymMbl onepaumn B gonnapsl CLUA
ocyLwectensietca no kypcy VISA/MasterCard/MUP, a npu coBepLieHun
onepauuii Ha TeppuTtopum Poccuiickon ®depepauum — B pyonu
Poccuitickon Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneayoLiem
OTpaKeHUn cymm aTux onepauui B gonnapax CLUA wnm B pybnsx
Poccuinickon  depepauum no  KaptoyHoMmy — cyeTy,  KOHBepcusi
ocyulectensetca baHkom no kypcy BaHka, ycTaHOBMEHHOMY Ha AeHb
oTpaxeHusi CyMMbl onepauuu no KaptoyHomy cyery.

21. 3asBneHue o 3akpblTun KaptoyHoro cyeTa npeacrtaensertcs KnveHtom B
BaHk no ¢opme BaHka ¢ npunoxeHuem Bcex pAeicteyrowmx Kapt, ans
pac4eToB Mo onepaLmsivM ¢ KOTOPbIMU OH Bbin OTKPLIT, NGO C NPUNoXeHnem
yBegomneHnss o6 yrtpate 9Tux Kapt. [lpu HecobniogeHnn KnuneHtom
yKasaHHbIX ycrnosui 3asiBneHne o 3akpbiTnm KapToyHoro cyeta cuutaertcs
HenpeacTaBneHHbIM. OOHOBPEMEHHO C 3asiBNeHMeM O 3aKpbITn KapTovHoro
cyeta KnueHT npepctaBnsieT baHKy nopydyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
AaTbl npeacTaBneHns B baHk 3asBneHns o 3akpblTum KapToyHoro cyeTta npu
OTCYTCTBUM MO HEMy CMOPHbIX MNaTexeill OCTaTOK YUCHSLMXCS Ha HeMm
[EeHeXHbIX  CPeACTB  MnepeyncnsieTcss NO  yka3aHHbIM  KnuneHTom
pekBusnTam/BblaaeTcs HanuyHbeiMK, a KapToyHbIl cHET 3akpbiBaeTcs.

22. BaHk exeMecsiyHo, B TedeHue nepsbix 10 (gecstn) pabourx aHet mecsaua,
crepylolero 3a OTYeTHbIM, OpMUpyeT cBeaeHuWs 006 onepauusix,
COBepLUEeHHbIX € ucnonb3oBaHnem KapTtbi/JononHutensHon Kaptel (nanee —
«CBepeHWs») 3a UCTEKLLINIA KaneHaapHbIn Mecsl. [Mpy oTcyTCTBUM onepauuii
¢ wucnonb3oBaHuem Kaptol/dononHuTtensHon Kaptel CsegeHuss  He
dopmupytoTcs.

CseneHust MoryT 6biTb BbldaHbl KnueHTy npu ero nuyHon siBke B baHk nubo,
no 3anpocy KnueHTa, HanpasneHbl B 3NeKTPOHHOM BUAE MO OTKPbITbIM CETAM,
npuyem B mocnegHem crniyyae baHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBS3M, a TakKe 3a KOHdMAeHUManbHOCTb WHdOopMaLum,
nepefaHHon B OTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl epxatento fononHutensHon KapTbl.

CeefleHus1 cuuTaloTcs noaTBepxaeHHbIMW, ecnn  Knuedt/[depxatens He
npeacTaBun cBou 3ameydaHus B TedeHne 30 (TpuauaTn) KaneHaapHbIX HEW oT
AaTbl JOKYMEHTA.

23. KnueHT 06s3aH:

23.1. npu coBeplleHUn onepauui C ucnonb3oBaHveM KapTbl consmepsitb
CYyMMy NfaHupyemon onepauuv Takum obpasom, 4Tobbl nMpu nocneayroLem
OTpaXKeHU CyMMbl 3TOW onepauuy No cyYeTy AN pacyeToB Mo onepauusm ¢
KapTon He gonyctuTb HecaHKuMoHMpoBaHHOro osepapadTa;

23.2. cobnoaath 06Lme npaBuna coBepLleHns onepauuin ¢ UICNonb3oBaHMEM
KapTbl, @ »MeHHo:

a) npoBepsiTb Nepes MOAMMCAHWMEM Chvna WNKM Yeka KaccoBOro TepMUHana
NpaBUIbHOCTb CNEeAYLLNX AaHHbIX:

- CyMMy ornepaumu, ykadaHHyto B rpade “Utoro/Total”;

- BanioTy onepawum;

- faty onepauuu;

- Homep KapTbl;

- HasBaHWe TOProBoro/CepBUCHOrO NpeanpuaTUs unu 6aHka.
Mpun oaTtom KnueHT cormaceH C Tem, 4TO MOAMUCHIBAA —crnuvn/yek,
Knuext/OepxaTens NnpusHaeT NpaBUibHOCTb YKa3aHHOW B HEM CyMMbI.

6) nony4uTb nNocrie COBEPLUEHWUS onepauuy OfHY KOnuio OOPMIEHHOro
yeka/cnuna;

B) Npu OPOpPMIIEHMM OMNepauuy No onnarte TOBapoB W YCIyr, a Takke Mnpu
Nony4yeHUn HanuyHbIX AeHEXHbIX CpeAcTB B BaHke unu B 0GMEHHOM NyHKTE C
1cnonb3oBaHeM KapTbl — npeabsBnaTs Kaccupy no ero TpeGoBaHmto nacnopt

WNW WHOW [AOKYMEHT, YAOCTOBEPSIOWMA NMUYHOCTb, a Takke BBECTW Mo
TpeboBaHuto kaccupa MNH Ha cneumnanbHol knaBnaTtype;

r) nocrne onfiatel TOBApPOB UK ycnyr, nofyvYyeHns Hann4yHolxX B BaHke vnu B
obMeHHOM NyHKTEe — y6e,qmbc;|, 4YTO KJ'IVIeHTy BO3BpalLieHa MMeHHo ero Kapra;

A) B cnyyae yaepxaHus KapTbl GaHkomatom — obpatutbcA B
WHdopmaumoHHbii  LleHTp Banka no TenedoHy (7 - 495) 956-3636
(KPYrnocyTo4Ho).

23.3. He gonyckaTb HE3aKOHHOro Mcnonb3oBaHus KapTel, B TOM yucne Ans
onnaTbl TOBApOB M YCMyr, 3anpeLleHHbIX 3aKOHOAATENbCTBOM B CTpaHe
KnuexTa/Oepxatens, n B 3TUX Lensx:

Heme[neHHO nocne nonyyeHus KapTbl nognucatb ee Ha OGOPOTHOM
CTOPOHE LLapVKOBOWN PY4KOWN;

HUKOMY He nepefaBaTb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyyenun MNHa Ha BymaxHoM HocuTene y6eanTbCsi, YTO OH
nepefaeTcs B 3anevyaTaHHOM KOHBEPTE, He UMeEloLWeM HapbiBOB M
NOBPEXAEHWI, — B NPOTUBHOM CIlyYae HemeneHHO MHdopMupoBaTh 06
aTom baHk;

no nonyyeHum MHa 3anOMHUTL €ro U YHUYTOXMUTb NTUCTOK, HA KOTOPOM
OoH HaneyvaTaH. 3anucb MMWHa, npu HeobxoaumocTwn, cnepyeT Aenatb
Takum obpasom, 4ToBbl HUMKTO He Mor goragatbcesi, 4to 3to — [UH.
3anuck MWHa cnegyeT xpaHuTb B 3alUMLLEHHOM MecTe OTAenbHO OT
KapTbl;

BBOAMTb MH Takum o6pa3om, 4ToBbl HUKTO He MOT BUAETL HabrpaeMblx
umep;

B crnyyae ytpaTbl KapTbl unu ytpatel cekpeTHocTu MNNHa HemeaneHHo
obpaTtuTbesa B BaHk anst 6nokvposaHus KapTbl;

YHUYTOXWUTb KapTy, pa3pe3aB ee Ha ABe 4acTu nomnepek MarHWTHOW
nonochbl:

o No OKOHYaHWK cpoka AencTena Kaptol;
o no nonyyeHun HoeoW KapTel B3ameH KapTbl, cpok
[EeNCTBNA KOTOPOW UCTEKaeT B TeKyLLeM mMecsLe.
23.4. poBECTU MNONOXeHWst nyHkToB 23.2. u 23.3 YcnoBui BbiNycka W
ucnonb3oBaHWs KapT Ao ceedeHus [epxartenen [ononHutensHeix KapT u
TpeboBaTh OT HUX UX COBMIOAEHNS;

23.5. Bbinnaynsatb baHky cymmbl:

= onepaumi ¢ ucnonb3osaHnem Kaprt;
= LtpadHbix NPOLIEHTOB, HaYUCNEHHbIX Baxkom Ha
HecaHkuunoHvpoBaHHbIi oBepapadT no KaptoyHomy cyeTy;
= pacxogoB  bBaHka,  dakTuyeckm  nNpou3BedeHHbIX B Lensx
npeaoTBpaLleHnst W/unM npecevyeHnst HEe3aKoHHOTo  WCMOoNMb30BaHUS
KapTtbi/JononHutensHon KapTbl.
23.6. Bo3BpatuTh B baHk KapTbl, Cpok AeiCTBMSA KOTOPbIX HE UCTEeK:

" MpuW oTkase OT ucnonb3oBaHus Kapr;

* npw npefcTaBneHun B baHk 3asBneHns o nepesbinycke KapTol;

* npwu npeactasneHun B baHk 3asiBreHuns o 3akpblTun KapToyHoro cyeTta;

= no Tpe6oBaHuio baHka.
Mpn HeBo3moxHocTM Bo3BpaTa Kaptbl/JononHutensHo KapTbl B bBaHk,
KnueHT pomxeH npeactaBuTb B BaHk nucbMeHHoe yBepomnexue ob ytpate
KapTel/JononHutensHon KapTel. Mpu atom KnueHT onnaynsaeT Bce pacxopbl
Banka no GnokupoBaHuio W usbsTUO KapTbl/JononHutenbHon Kaptel. B
crnyyae  HenonyyeHus  ykasaHHoro yBedomneHnuss baHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuv ¢ ucnonb3oaHvem Kaptbl/[JononHutensHom
KapTbl. [lononHuTenbHasi kapTta unu NMCbMeEHHOe yBefoMIeHne o6 ytpate
[ononHutensHOM KapTel MOryT OblTb Takke MpuHATHI OT [epxaTtens
HononHutenebHon KapTbl;

23.7. B cny4yae ytpatbl Kaptbl/dononHuTtenbHon KapTtel u (unu) ee
HeCaHKLMOHNPOBAHHOM Mcnonb3oBaHum TpETbUMU nmuamm
He3ameanuTenbHo WHdopmupoBatb 06 3ToM baHk no  TenedoHy

KpyrrnocyTouHol cnyx6bl BaHka +7 (495) 783-8303 ¢ uenbto GrnokupoBku
Kaptbi/[JononHutensHon KapTtbl. He nosgHee AHsA, cneaywouwlero 3a gHem
obHapyxeHusi hakTa yTpatbl, Mcnonb3oBaHust Kaptbl/dononHutensHol KapTbl
6e3 cornacust Knuenta/[lepxatenst ituCbMeHHO coobLwuTb 06 aTom B BaHk . [lo
MOMeHTa nony4eHus BaHkom 3TOr0  MWCbMEHHOr0  3asiBMEHUs!
KnuenTta/Oepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun c
ncnonb3oBaHmeM KapTtbl/[JononHutensHon KapTbl;

23.8. HesamepnutenbHo WHdopmupoBaTb baHk 06  oBHapyxeHun
KapTel/JononHutensHon KapTbl, paHee 3asiBMIeHHON yTpayeHHOW, He
MCnonb3oBaThb ee N BepHYTb B baHk B TeyeHne 3-x paboumnx aHer ¢ MOMeHTa
obHapyxeHus;

23.9. ana nepesbinycka KapTbl/dononHutensHo KapTel B CBA3M C
UCTeYeHNeM Cpoka ee AeicTBuMS, HaunHas ¢ 15-ro ymcna nocnegHero mecsua
cpoka peucteua Kaptel/dononHutensHon KapTel, obecneuntb Hanuuune
[AeHexHbIX cpeacTB Ha KapTouHoMm cyeTe ans onnatbl komuccun baHka 3a
obcnyxusaHnve Kaptbl/JononHutensHomn KapTbl;

23.10. coxpaHATb Bce AOKYMeHTbl Mo onepauusam c Kaptoi/Kaptamu u
npegocTaBnsaTe Mx B BaHk no nepBomy TpeGoBaHUO MNocrnefHero Ans
yperynupoBaHusi BO3MOXHbIX PasHOrMacuii, CBS3aHHbIX C UCMONb30BaHUEM
KapTbl;

23.11. He3amegnuTenbHO M3BewaTtb baHk B nucbMeHHol opme 060 Bcex
M3MeHeHUsIX B CBOeM cTaTyce u ctatyce Oepxatens JononHutenbHon KapTbl
(M3MeHeHVe rpaxaaHCTBa, MOCTOSIHHOTO MECTOHAXOXAEHWs, NacrnopTHbIX
[JaHHbIX U Mp.) U APYrYX AaHHbIX U 3asBNEHUN, KOTopble OH coobmn BaHky
npw Beinycke KapTtbl/JononHutensHon KapTbl.

24. BaHK He HeceT OTBETCTBEHHOCTU 3a HeynorHOMOYEHHOe MCNonb3oBaHve
MWHa, a Takke 3a nwobble nogmorn W 3noynoTpebneHuss npu ero
MCNoNb30BaHWN.



25. Oepxatenb Kaptbl/JononHutensHor KapTbl vMeElT npaBo nofyyaTtb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncnosnb3oBaHueM cuctemsl «SMS.UniCredit» ¢ yueTom Ycnoeuii 6aHKOBCKOro
06CcnyXMBaHKs C UCNONb30BaHUEM CrieLmarnbHbIX CPELCTB CBA3N.

26. TlonTBepxaeHWsi  COBEpLUEHMS  Omnepauuii  C  WCMONb30BaHUEM
KapTbl/JononHutensHoi KapTel, nHpopmauma 06 onepaumsix, CoBepLLeHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHot  KapTtbl, o 6nokupoBke
KapTbi/JononHutensHon KapTel, HanpaenstoTca baHkom KnveHTy:

- nyTeM pasMelleHus CcooTBEeTCTBylLWero cooblieHns B cucteme
OVCTaHUMOHHOro GaHkoBckoro obenyxueanus «Enter.UniCredity, B cnyyae
3aknoyeHuss KnueHtom u BaHkom goroBopa 06 MCMOMNb30OBaHWM CUCTEMbI
«Enter.UniCredit», n cuntaetca nonyyeHHon KnueHTom B AaTy pasmeLleHuns
BaHKOM B yKka3aHHOW CUCTeMe COOTBETCTBYHOLLErO COOBLLEHMS;

- MnyTeM HanpaBrieHUsi cooGLUeHUs Ha HOMep MoGunbHOro TenedoHa,
ykaszaHHoro KnueHTom npu nogkrntoyeHnm k cucteme «SMS.UniCredity;

- B CBeaeHusIX, (PopMUpyeMbIX 1 HanpaensieMbix KIMeHTy CornacHo nyHKTy 22
YCroBUi BbINyCKa 1 UCMOSb30BaHNSA KapT.

27. KnueHTy MoryT ObiTb [OOMOSNHWUTENBHO OKasaHbl YCNyr, HauuCreHbl
npemuarnbHble 6OHYCbl M/MNW NPpefoCTaBNeHbl UHbIE NbIOTbl B COOTBETCTBUM C
cornalleHnsMu, 3akmoveHHbIMU Mexay BbaHkoM v TpeTbumu nuvuamu, o
koTopbiXx BaHk npouHdopmupyeT KnmeHta cnocobamu, KOTOpble OH COuTeT
uenecoobpasHbiMu. Mpu 3ToM BaHk He npegocTaBnsieT KnueHTy HUKakux
rapaHTui v 3aBepeHuii B OTHOLLEHUW TaKUX YCNyT, HAYUCNEHUIA U/MNn NbroT,

a TaKkke UX KadecTBa, Hannyma n HenpepbiBHOro NpegocTaBieHns.

28. B cnyyae, ecnu Bbinyck KapTbl npegnonaraet okasaHuve KnueHTy
[OMOMHUTENbHBIX YCNyr TPETbUMU NULAMK (CTPaxoBOW KOMMaHWen u T.nm.),
KnueHT npepoctaBnsier BaHky npaBo M nopyyaetr emy cooblatb
COOTBETCTBYIOLUM TPETLMM NiLAM hamunmio, MMsi, oT4ecTBo KnueHTa, Tvn u
Homep KapTbl, cpok pgenctBusi KapTbl, a Takke WHy WHDOpMaumio,
HeoGXoAuMy0 TPeTbuUM nuuam Ans okaszanust ycnyr Knuenty. MNpu atom B
cnyyae pacTopxeHus cornaiieHus mexay baHkamu u atumu nuuamu, BaHk
MMeeT MNpaBo C AaTbl PACTOPXEHWs COrMalleHWsi NpekpaTuTb nepepady
MHDOPMaLIMK yKka3aHHbIM NuLam.

29. KnueHT nponHdOopMrpoBaH 1 cornaceH ¢ aktom ayauosanucu baHkom
BCeX  TenedoHHbIX  neperosopoB  Mexay  KnueHnTtom/[epxartenem
HononHutenbHon KapTel u BaHkom.

30. baHk paccmaTtpuBaeT 3asiBreHusi KnueHTa, cBsidaHHble C ocrnapvBaHueM
onepauui, CoBepPLUEHHBIX C Ucnonb3oBaHnem KapTol/JononHutensHomn KapTbl,
B TeYeHWe CpoKa, YCTaHOBIIEHHOrO 3akoHoaaTenbcTBOM —Poccuiickoi
depepaumn. Mpu aToM MHDOPMaLUA O pesynbTaTax PacCMOTPEHUst 3TOro
3asBneHus npegocTaBnsieTcst KnueHTy no ero 3anpocy Unu B CPOK He No3aHee
YeMm yepes 30 KarneHaapHbIX AHEN CO AHA ero nonyyeHuns baHkom, a Takke He
nosgHee Yem Yepes 60 kaneHgapHbIX AHEN CO AHSA nonydYeHust baHkom Takoro
3asBneHust B criyyae ucnonb3oBaHus KapTbi/JononHutensHon Kaptbl ans
OCYLLECTBMNEHMS! TPaHCrPaHUYHOro NepeBofa AeHEXHbIX CPeACTB.



9 FOHKpe T BaHk

MpunoxeHne Ne 3
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

O6wwme ycnoBsusa npuema AO KOHnKpeaguT BaHk

AEHeXHbIX cpeacTB (M3nyeckux nuy, B 6aHKOBCKME BKNagbl

1. Hactosuwee MNpunoxexne Ne3 k YcnoBmsiM KOMNIEKCHOro obcnyxuBaHns
duanyecknx nuy AO KOHuKpeaut BaHkom O6wwue ycnosus npuema AO
OHMKpeaut BaHk feHexHbIX cpeacTB dusnyeckmx nuy B 6aHkoBckue Bknagpl
(nanee «O6wue ycnoBusi npuema BKNafoB») YCTaHaBMMBaeT npaBwna
npuema AO HOHMKpeauT BaHK OeHeXHbIX cpefcTB dusmyeckux nuiy B
6aHKoBCKkue BKnagbl (4eno3nTbl).

2. BaHK npuHMMaeT [eHexHble cpeacTBa KnuveHTa B POCCUIACKUX
py6nsix/vHocTpaHHo BantoTe, Haxoaswmecs Ha CyeTax Knuenta B BaHke, Bo
BKNagpl (4eno3unTbl) Ha OCHOBaHMK JoroBopa 6aHKOBCKOro Bkaaa (genosura).
Buabl n ycnosus BKNagoB (AeNO3MTOB) yCTAHOBMEHbI «YCNOBUSIMU Npuema
CpOYHbIX BkNagoB dusnyeckux nuy B AO FOHMKpeauT BaHk», aencteyowmmm
B baHke Ha paTy npuema geHexHblX CpeacTB BO Bknag (ganee «Ycnosus
Mpuema Bknagosy). Bknagbl B Nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensax pasmewenus B baHke Bknaga (aenosuta) KnueHt nuyHo nubo
Yepes foBepeHHoe N1uo nogaet B baHk Hagnexatum obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asBrieHMe Ha pa3MelleHue JeHEeXHbIX CPeACTB BO BKMaf
(nanee «3asBneHune Ha BKNaa») no popme, ycTaHOBNEHHOWM BaHkoMm.

Bwva Bknaga v ero cylecTBeHHble yCrnoBus (HauMeHoBaHWe BanioTbl, CyMMa v
CpOK BKnaga, NpoueHTHas cTaBka), ykasaHHble KnueHTom B 3asBneHun Ha
BKMag, AOIKHbI ObiTb MpedycMoTpeHbl Ycnosusimu MNpuema Bknapgos. Mpu
3TOM [OMKHO cobniofaTbCsi COOTBETCTBME Mexdy BWMOOM BKMaga U ero
CYLLIECTBEHHBLIMI YCIMOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [lpvema
Bknagos.

B Tom cnydyae, ecnu cornacHo Ycnosusm [puema BknagoB ogHO wnu
HEeCKONbKO CyLLECTBEHHbIX YCMOBWM Bknaga onpegenstooTcs baHkom u
KnneHTOM Npu 3aknoyeHun gorosopa Bknaga (aenosuta), KnmeHTt go nogaun
BaHky 3asiBneHusi Ha Bknag cornacyeT 3Tu ycrnoBusi ¢ baHkom no tenedoHy.

[Ona 3aknioveHuss goroBopa Bknaga baHk npepoctaBnset KnueHty ans
paccMoTpeHusi Tabnuuy ycnoBuii goroBopa 6aHKOBCKOro Bkrafa, kotopas
OorkHa GbITb UM paccMOTpeEHa, noAnucaHa u npeacraeneHa B baHk Bmecte ¢
3asiBneHnem Ha Bknag. 3asiBneHue Ha Bknag, coctaBrnieHHoe KnueHTom c
HapyLlEeHWEM YKa3aHHbIX B HacTosileM nyHkTe TpebGoBaHuii, a Takke
3asiBneHue, npeacraBneHHoe 6e3 nognucanusi Tabnuubl yCnoBuid AoroBopa
6aHkoBCKOro Bknaaa, baHkoM K UCTMOMNHEHWIO He NpUMHUMaeTCS.

MoaTBepxaeHeM npueMa AeHEeXHbIX CPeACTB BO Bknaa sensietcs «Mucbmo-
n3BeLleHne O npueMe Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBMNEHHON UM hopme 1 BpyyaeTcs KnueHTy npu ero nuyHom seske B baHk,
OfjHaKo He Mo3xe JaTbl BO3BPaTa BKNaja.

4. Cymma Bknaga MoxeT ObiTb M3MeHeHa (yBenuyeHa/yMeHbLueHa)
KnuneHtom nytem npepgoctaBnexunsi baHky «3asBneHns Ha U3MeHeHne Cymmbl
Bknaga» no cpopme baHka B crnyyae, ecnv 3aTo NpeaycMOTPEHO B YCMNOBUAX
Mpuema Bknagos Ans COOTBETCTBYIOLLErO BMAA BKNaga.

MoaTBepxaeHMeM n3MeHeHUs cymmbl Bknaga sensietcs «MncbMo-u3seLleHne
06 3MeHeHUn cymMmMbl BKnaaa», kotopoe odopmMnsieTcst v Bpyyaetcst KnueHTy
B Nopsiake, yCTaHOBINIEHHOM B nyHkTe 3 O6LUMX yCroBuMii NnpuemMa BKnagoB Anst
Mncem-n3BeLleHunii o npuemMe Bknaga.

BaHk umeeT npaBo oTkasaTb KrMeHTy B 3a4MCNEHUN AEHEXHbIX CPEACTB Ha
cyeT Mo Bknagy (AenosuTy) B Cryyae Hanuuusi NOLO3PEHWIA, YTO onepauus
COBEPLUAETCS B LENAX neranusaumu (OTMbIBaHWUS) AOXOAOB, MOMyYeHHbIX
NPecTynHbIM MyTeM, Unu hMHaHCMPOBaHWS TeppopU3Ma.

5. WHctpykumm KnveHTa 06 aBTOMaTMYECKOM pasmelleHMn BKkraga Ha
HOBBIV CPOK, coepxalyunecs B 3assBNeHUN Ha BKNag, ucnosnHsoTcs baHkom no
BKnagam, B OTHOLLEHNM KOTOPbIX B Ycnosusax MNpuema Bknaga npegycmoTpeHa
BO3MOXHOCTb BbIJa4u YyKa3aHHbIX WHCTPyKuui. B cnyvae npekpaiieHuns
npuema BaHkoM gaHHOro BMAa Bknaga, nvbo M3MeHeHWsi cpoka pasmeLleHns
[aHHOro BMAa BKNaga, aBToMaTuyeckoe pasMelleHne Bknaga Ha HoBbIM CPOK
He NpoV3BOAMTCS.

6. ABTOMAaTMYECKOE pasMeLLEHVe BKIaaa Ha HOBbIN CPOK OCYLLECTBSETCA
no nopy4eHuto KnveHTa Ha ycrnoBusix U No cTaBkam, AedcTByoWwMM B BaHke
Ha [aTy aBTOMaTW4Yeckoro pasmellewus. B cnydyae, ecnu Ha paty
aBTOMaTuyeckoro pasmelieHuss BaHkom no Ycnosusim [Mpuema Bknaga
npekpaLLeH npuemM JeHeXHbIX CPeACTB B BUZ BKMNaaa, ykasaHHbli B 3asBneHnm
Ha Bknag, To KnueHT Bblgauel MHCTPYKLMiA 06 aBToMaTU4YeCckoM pasMeLLeHnm
3TOro BKMaja Ha HOBbIN CPOK NMopyyaeT BaHKy OCcyLLeCTBUTL aBToOMaTUYeckoe
pasmelleHne OeHEeXHbIX CPeACTB BO BKMNag C YCMNOBUAMM, aHarnorMyHbiMu
YCIIoBMSIM BMAA BKIaja, ykasaHHOro B 3asiBneHvy Ha Bkrag (Bantota Bknaga,
CpOK BKkIaga, MMHUMarnbHasi CyMma BKkNaja, MakcumanbHas cymma Bknaga,
MOPSAOK BbINMaTbl MPOLUEHTOB, MEPUOAMYHOCTL  BbIMaTthl  MPOLEHTOB,
BO3MOXHOCTb MOMOSIHEHWSI BKMaAa, BO3MOXHOCTb YaCTUYHOMO U3bATUA
BKnaga) npu Hanuuum Takoro BuAa Bknaaa B baHke. Mpwv aTom, Npy Hanuyum
B INuWHeiike BKNagoB baHka gByx u 6onee BKMNagoB C  aHanorvyHbIMu
napametpamu KnueHT nopyyaeT BaHKy OCYLECTBUTL aBTOMaTuyeckoe
pasmelleHne [OeHEeXHbIX CPeACTB BO BkMag C Havbombluei MpPOLEHTHOM
CTaBKOM.

7. TMpwn oTcytcTBUM B nuHelike BknagoB baHka Bknaga € ycnosusmu,
aHanorMyHbIMKM nNapameTpam BuAa BKMafa, ykazaHHOro B 3asiBNEHWU Ha
pa3MelleHne [AeHeXHbIX cpeAcTB BO Bknag, KnveHT nopydaeT bBawky
OCyLLEeCTBUTb aBTOMaTUYECKOe pasMeLLeHNEe AEHEXHbIX CPeACTB BO BKMad Ha

ycnosuax, OTIIMYHbIX OT BWAA BKNaga, YyKasaHHOro B 3asBneHnn Ha
pasMelleHne [OeHexXHblX CcpeacTB BO BKNag, HO He npuBodwnx K
yxyglwawuwmMm napaMeTpamMm BKriaga. I'Ipm 3TOM He paccMaTpuBalOTCA, Kak
ycnosu4, yxygliawuiue napaMmeTpbl BKnaaa, cneayruive ycnosua:

* NpeaocTaBneHne BO3MOXHOCTU NOMOSTHEHWS U/UMW YAaCTUYHOTO U3bATUS
[EHEXHBIX CPEACTB CO BKNaaa,
* OCyLLECTBNEHME BbINNaThl NpOLEeHTOB c onpeneneHHom
NEPUOANYHOCTBIO, B TOM YKCHIE NYTEM NPUYUCTIEHUS UX K CYMMe BKIaaa.
B cnyvae otcytcTBus B BaHke Bknaja, OTBEYalOLErO BbllEYKa3aHHbLIM
UHCTPYKUMsIM KnueHTta, KrnueHT npocuT cuuTaTb CBOE COOTBETCTBYMOLLEE
nopyyeHve Ha aBTOMAaTUYECKOE pa3MelleHne AEHEXHbIX CPEeACTB BO BKNaf
0TO3BaHHbIM.

8. Bce 3asBneHus, odopmnsiemble B pamkax OOWmx ycrnoeui npuema
BKNafoB, MoryT 6biTb HanpasneHbl KnueHTom B BaHk Ha 6yMaxHOM HocuTene
B TeyeHne paboyero BpemeHu baHka, a Takke C MCMOMb30BaHMEM CUCTEMbI
«Enter.UniCredit»,,8 nopsigke, yctaHoBneHHoM [punoxeHnem Ned
Ycnosuam.

Mpn atom 3asBneHus, odopmnsembie B pamkax OOLWMX ycrnoBuin npuema
BKI1aAoB, nepeaaHHble B BaHk B pabounii aeHb He nosgHee 19 yacos 00 MUHYT
(B NATHULY M NpeAnpasgHUYHble OHU — He nosfHee 18 yacoe 00 MUHYT) no
MECTHOMY BpeMeHW [Ans 3asBreHuil, NPeAcTaBneHHbIX Ha ByMaxHbIX
HOCWTENsiX, MO MOCKOBCKOMY BpeMeHW Ans 3asBreHui, nepefaHHbIX C
ucnonb3oBaHvem cuctembl «Enter.UniCredit» B cTpykTypupoBaHHOM Bupe,
ucnonHsitotcs baHkom B AeHb VX npeacTaBneHusl. 3asBreHus, nepenaHHble
nocrne ykasaHHOro BpeMeHu, B Hepaboune npasfHuyHbie W BbIXOAHbIE AHMU,
noanexar ucrnonHeHuto baHkoM Ha cnepyoLmin paboymii AeHb.

9. [Ecnu B COOTBETCTBUM C UHCTPYKUMAMKU KnueHTa B 3asBneHun Ha Bknag,
npegycMaTpuBalolLlemM TaKyld BO3MOXHOCTb, CyMMa BKknaga BMecTe C
HauNCNEHHbIMM NPOLIEHTaMM NOCIE OKOHYaHWUS CPoKa ero AeiCTBUS AOIKHa
6bITb Bo3BpaLLeHa KnveHTy HanuyHbiMK, BKNaa nepeodopmMnsieTcst BO BKNag,
[0 BOCTPe6OBaHUS B A€Hb OKOHYAHWSI CPOKa ero AENCTBUS.

B aTom cnyyae no ucTedeHuM cpoka BKfaga Cymma Bkraga BMecTe C
HayMCneHHbIMU NPOLIEHTaMU MOXET GbiTb BblaaHa KnueHTy HanuuHbiMu, nn6o
nepesefeHa Ha CueT KnveHTa, oTKpbIThIi B BaHke B BanoTe pasmeLleHHOro
Bknaga. bBesHanuuHblii  NepeBoA  OCYLUECTBNSIETCS Ha  OCHOBaHWK
3anonHeHHoro KnueHTom 3asBreHusi Ha nepesop no gopme baHka.

Mpn 3TOM KOMWCCKS 3@ Bblgady HanM4HbIMU CyMMbl BKNaga W NpOLEHTOB C
KrnveHTa He B3uMaeTcs, a BO BCEM OCTarlbHOM MPaBOOTHOLUEHWS CTOPOH MO
[OrOBOpY c4yeTa, Ha KOTOPOM pasMelleH TakoW BKNag, perynupyrTcs
nonoxexusmu MpunoxeHns Ne1 k Ycnosusam, oTHocsawmmncs k CueTy, Homep
KoToporo ykasaH KnueHTom B 3asiBneHun Ha Bknad. MpoueHTbl no cyeTy, Ha
KOTOPOM pa3MeLleH Bknag [0 BOCTpeboBaHWs, BbiNaynBaloTcs Mo CTaBke,
paBHoOW cTaBke no CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4MCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brnanos.

MpoueHTbl Ha BKkNAg HaAYMCNATCA C JdaThl, Crneaylowen 3a [gaTon
pa3MelLieHNst AeHeXHbIX CPefcTB BO BKMag A0 AaTtbl UX Bo3BpaTa Ha Cuyer
KnuexTa B BaHke / Bbiaaum cpeacTB HanMuHbIMu/nepeodopmieHns Bknaaa Bo
BKMag, A0 BOCTpe6OoBaHUS BKIOYNTENBHO.

CymMma npoLeHTOB MO BKMagdy paccuuTbiBaeTcs Ha 6ase akTtuyeckoro
KonunyecTBa kaneHaapHbix AHen B rogy (365 nnu 366 aHe COOTBETCTBEHHO).

Mpn pocpoyHom wCTpeboBaHMKM CyMMbl BKMaga MNPOLEHTbl Ha Bknag
HauMcnslTCA B pasmepe, NpeaycMoTpeHHoM Anst CyeTa B COOTBETCTBYIOLLE
BanoTe, 3a BpeMs PaKkTUYeCcKoro HaxoXaeHNs AeHEeXHbIX CPeACTB BO BKNaje,
ecnu nHoe He ycTaHoBneHo Ycnosuamu MNMpuema Bknagos.

11. B cnyvae Hapywexus KnueHtom Ycnosun [lpuema Bknagos npu
YaCTUYHOM CHATUM [EHEXHbIX CPeACTB (CHWDKEHUS CyMMbl BKNaga Huxe
MWHUManbHON CyMMbl BKNaAa, YCTAHOBIIEHHOW ANA COOTBETCTBYIOLLEro BUaa
BKNaja), [OroBop Bkaja pacTopraeTcs, Cymma Bknaja 3auucnsiercs Ha
CuyeT, NpoLeHTbl Ha BKNag HA4YNCNSIOTCS B pasmepe, npedyCMOTPEHHOM Ans
CyYeTOB B COOTBETCTBYIOLLEH BantoTe, 3a BpeMsi (haKTU4eCKOro HaxoXAeHNs
[AEHEeXHbIX CPeACTB BO BKMade, €Cnyi UHOe He YCTaHOBIIEHO YCnoBUAMM
Mpuema Bknagos.

B cnyyae nepeuncrneHus cymMmbl Bknaga Mo MHbIM OCHOBaHUAM [0 AaTbl
OKOHYaHWs1 cpoka Bkrafa (B TOM YWUCrE MO WCMOMHUTENbHBIM [OKYMEHTaM)
OCTaToK CPEACTB Ha cyeTe Mo BKNaf AOMKeH BbiTb HE HWXE MUHUManbHOW
CyMMbl BKINaga, ycTaHoBneHHon Ycnosusmu [Mpuema BknagoB Ha paty
3aknioyeHnst Jorosopa Bknada. Ecnv B pesynbTaTe Takoro nepeyncrieHus
6yZeT HapyLLIeHO YCMoBKE O MUHUMAanbHOM CyMMe Bkraga, To JOroBOp Bknaaa
pacTopraeTcs B nopsiike, ykazaHHOM B npeAplayLiem ab3aue.

12. KnueHT 06513aH o6ecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHVM Ha BKNag,
Hanuune AeHEexXHbIX CPeAcTB, AOCTATOYHbIX ANs UcrnonHeHus BaHkom aToro
3asBneHus.

13. KnueHT nmeeT npaBo AOCPOYHO ncTpeboBaTh CyMMy BkNnaja, yBEAOMUB
06 aTom BaHk B nucbMeHHoW dopme nyTem Bblaaun BaHky «3asBneHus Ha



gocpoyHoe uctpebosaHue Bknaga» no ¢opme Badka. [ocpouHo
nctpeboBaHHas cymMma Bknaga Bceraa 3advcnsieTcss Ha CyeT, ¢ KoToporo
BKrag 6bin pasMeLLeH.

14. BaHk 06s13aH:

a) Mo WCTeYeHWM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsSMU KnneHTa,
ykazaHHbIMM B 3asiBNeHUV Ha BKMag, BepHYTb CyMMy BKnaga BMecTe C
HauucreHHbIMKM npoleHTamMu Ha CuyeT KnuveHTa (Mo cpoyHomy Bknagy c
eXeMeCsIYHOW BbINNaTol NPOLEHTOB CyMMa MPOLEHTOB, HAYMCMEHHbIX Ha
[aTy UCTeyeHMs cpoka Bkraga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsivHbIX BbINnaT, ykazaHHbl KnneHTom B 3asiBneHun Ha Bknaga);

6) ynnayvBaTb NpOLEHTbI Ha BKMaz B pa3mepe v B Nopsiake, yCTaHOBNEHHOM
Ycnoeusimu MNpuema Bknapgos;

B) OCYLLECTBNATb pacyeT W yAepXaHue Hamnora ¢ [0XO0Aa, NOsyYeHHOro no
BKNafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATEllbCTBOM
Poccuiickon degepauum;

15. B crnyyae 3a4ucneHns U3nNuLHe BbiNMayeHHbIX CyMM NpoLeHToB KnneHTt
npepocTaBnsieT baHky 3apaHee AaHHbIA akUenT Ha chvcaHue U3nuliHe
BbIMNMAYeHHbIX CyMM MpoUeHTOB C niboro cyeta KnueHta B BaHke, C
npoussefeHueM, npu HeoBXOAMMOCTH, KOHBEPCUM AEHEXHBLIX CPeAcTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpu nonyyeHnn KnveHToM BKMNaga B MHOCTPaHHOW BasnoTe 4epes kaccy
BaHka, BaHk nMeeT npaBo BO3BpaTUTb OCTATOK MO BKNagy B pasmepe MeHee
uenon eauHuubl, nMbo MeHee MUHUMArNbHOrO [OCTOMHCTBA GaHKHOTbI
MHOCTpaHHOW BantoThl B BantoTe Poccuiickon ®egepaunm no Kypcy NOKynku,
yCcTaHOBNeHHOMY BaHKOM Ha MOMEHT BbINOHEHUS onepaLmn.

17. BaHKk BnpaBe CcnuUcbiBaTb C AEMO3UTHOTO CYeTa CYMMbl, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KnveHToM COOTBETCTBYHOLErO
pacnopspkeHus.

18. MynbT1BanioTHbIN BKNaz - AEHEXHbIE CPeACTBa, BHECEHHble KnueHTom B
HecKomnMbKMUX BarnTax Ha CPOYHble [4eno3uTbl. MynbTuBanioTHble BKNadbl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LMX ycnosuit npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKpbIBAOTCS AEMN03UTHbIE cYeTa B BastoTax, NpeanoXeHHbIX BaHkom.

18.2. KnnueHT MMeeT BO3MOXHOCTb B TEYEHWE CpOKa BKMNaga OCYLLECTBNATb
KOHBEPCUM NO AEenOo3UTHbIM CcveTaM, OTKPbITbIM B pamMKax OJHOro
MynbTuBanioTHOro Bknaga, B Npeaenax CyMM, MpeBbILLAKWMX pa3mepbl
HECHWXaeMbIX OCTaTKOB AN KaK4oro U3 Aeno3nTHbIX cHeToB. KoHBepcus no
[eno3uTHbLIM cyeTaM ocyllecTBnsieTcss no kypcy baHka ans onepauuii no
cyeTaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLLECTBMNEHUs!
nepesoaa. KnMeHT MOXeT OCyLLeCTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUA
Nno OEeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax ogHoro MynbTuBanoTHOro
BKNaga.

18.3. MMpoueHTbl Ha cyMMmbl MynbTMBaMIOTHOrO BKMaga HauYWUCNSOTCS MO
KaXaoMy M3 Aeno3uTHbIX cveToB. MpoueHTbl No MynbTuBanioTHOMY BKnagy
BbiNMayvBaTca Ha cuyeta KnueHTa B COOTBeTCTBylOWEW BanwTe B
3aBUCKMMOCTM OT BMAaA Bknaaa no Ycnosusam Npuema Bknagos. B cnyyae, ecnu
3TO nNpedycmoTpeHo Ycnosusmu Mprema Bknagos, HauncneHHble NpoLeHTbI
C ykasaHHow B Ycnosusix MNprvema BknagoB neprvoanyHOCTBIO NPUYUCAAIOTCS
K CymMMe BKnaga (kanuTanuavpyloTcsl), yBenuymMBasi CyMMbl [enO3WUTHbIX
cyeToB MynbTUBanOTHOTO BKMaaa.

18.4. B cnyyae Hapywexus KnueHtom Ycnosun [Npuema Bknagos npu
YaCTUYHOM CHSTUM [EHEXHbIX CPeACTB - CHWXKEHUS CyMMbl BKNaga Huxe
HeCHWkaeMoro octaTtka moboro M3 AenosuTHbIX cHeToB MynbTUBamNOTHOrO
BKMNaga:

norosop MynbTVBanOTHOrO BKaja pactopraercs;

CyMMbl BKnaga 3auucnsoTtca Ha Cueta KnveHTa B COOTBETCTBYOLLE

BarnioTe;

NpOLEHTbI Ha BKNaja HauyvcnsTcs B pa3mepe, NpedyCMOTPEHHOM Ans

CueToB B COOTBETCTBYIOLLEN BanoTe.

19. B cnyyae HeucnonHeHusi (HECBOEBPEMEHHOro WcnonHeHus) baHkom

cBoux 0b6s13aHHOCTEN NO BO3BpaTy BKNaga wwunu ynnatbl CyMMbl NPOLEHTOB,

HayuCMEeHHbIX MO BkMNagy, OH ynnaumsaeT KnueHTy no ero nucbMEHHO

NpeTeH3NN HeYCTOWKY 3a KaXAbli AeHb MPOCPOYKN HA CYMMY HEUCMOSHEHHbIX

06a3aTenseTB:

= no Bknagam B pybnax - no knw4vesBoi cTaBke baHka Poccum,
[eiicTBOBaBLUE Ha [JaTy HeucnonHeHuss BaHKoM  ykasaHHbIX

0b6sa3aTensCTB;

no Bknagam B BanioTe - no craBke LIBOR/EURIBOR («BasoBas
cTaBkay), AeCTBOBaBLLEW Ha AaTy HEWUCTNONHeHNA BaHKoM yKka3aHHbIX
obsasatenbcTB («[aTa [nOelcTBus cTaBkuy»), yBenuyeHHoh Ha 1%
rofoBbIX.

Y6bITKN CBEPX HEYCTOWKM He BO3MELLaloTCs.

B cnyyae, ecnu:

- basoBasi cTaBka He 6bina onybnukoBaHa Ans [laTbl AEACTBUS CTABKK, W (MnK)
- agmuHucTpaTop BasoBoii cTaBkM OObBSBNEH HENNaTexecrnocobHbIM (npu
3TOM He HasHa4YeHO HOBOe NuLOo, aaMuHUCTpUpyollee basosyto crasky), u
(nnu)

- agMUHWCTpaToOp TakoW CTaBKW MNPUHUMAET pelleHWe O npeKpaLleHnu
(MOCTOSIHHOM WNU BpeMeHHOM) pacyeTa basoBoi cTaBku (Mpy 3TOM He
HasHa4yeHo HoBOE NWLO, aaMUHUCTPUpPYtoLLee basoByto cTaBky), 1 (Unu)

- agMUHMCTpaTop MpUHUMaeT pelleHWe 06 WM3MEHEeHWW MpaBun pacyerta
BasoBoli cTaBku,

BMecTo basoBoi cTaBku npumeHsieTcs ctaBka («HoBas BasoBasi cTaBkay),
KoTOopas ABNsSeTCs:

(@) oduuManbHO YCTAHOBMIEHHOW WK
anbTepHaTVBbl ANs BasoBol cTaBku:

(i) aamuHucTpaTopom Ba3oBoii cTaBku; Unu
(ii) NtoBbIM Y MONMHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hosas BasoBasi craBka OyaeT ycraHoBrneHa unu
pekoMeHAOBaHa nuuUamyu B COOTBETCTBMM C nyHktammu (i) u (i) Bblwe
O[HOBpPEMEHHO, TO NpUMeHeHWto noanexut Hoeasi basoBas craBka,
yCTaHOBIEHHAs UMW PEKOMEHA0BaHHas COrnacHo NyHKTy (ii);

(b) obwenpuHATON Ha MeXAyHapoAHOM Ny foGoM  NpPUMEHUMOM
BHYTPEeHHeM pMHAHCOBOM PbIHKE Kak npeemHuk ba3oBoi cTaBku; unm

(c) npeemHnkom Ba3oBoit cTaBku, KOTOPbIV ByaeT 3ameHsTb BasoByto cTaeky,
YCTaHOBMEHHyY0 Ha [laTy fefcTBUS CTaBKU.

«YNONMHOMOYEHHBIN OpraH» 03Ha4aeT Nboi NPUMEHUMbBIN LieHTpanbHbIi
6aHK, perynsitop wnv Opyroi Hag3opHbIA opraH Unu ux rpynny, unu nobyto
pabouylo rpynny WnuM KOMMUTET, CMOHCUpYeMyto, BO3IMNaBsieMylo Wnu
COo3BaHHyt0 Nno Tpe6oBaHMIo NOOLIM 13 NepevncrieHHbIX opraHos unm CoeTom
no dmHaHcoBow ctabuneHocTu (Financial Stability Board).

B cnyyae ecnu Ha [aty AenCTBMSA CTaBku 3HadeHne BasoBow ctaBku vnu
HoBoii Ba3oBoii CTaBkM MeHblUe Hyns, ANS Uenen HacToswuii Ycrnosun
BasoBas cTaBka cUMTaeTCs PaBHOI HYIIO Ha COOTBETCTBYIOLLYIO AaTy.

pekoMeHayemMon B KayecTBe

20. baHk umeeT npaBo pacToprHyTb [OOroBop Bknaga (menosvTa) Ha
ocHoBaHuK absaua TpeTbero nyHkta 5.2 ctatbu 7 PefepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranu3aumn (OTMbIBaHWIO)
[10X0[0B, NOMYYEHHbIX NPECTYNHbLIM NyTeM, 1 (OMHAHCUPOBaHUIO TeppopU3MaN»
B CNy4ae NpuHATUS B Te4eHne kaneHgapHoro roga AByx v 6onee pelueHwii 06
oTKa3e B BbINOSIHEHUN pacnopsbkeHns KnueHta o coBepLUeHWn onepaumum Ha
ocHoBaHuM nyHkta 11 craten 7 PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTuBOAEeWCTBUM neranu3auun (OTMbIBaHUIO) [OOXOAO0B,
NONyYeHHbIX MPECTYMNHbIM NyTem, U (MHAHCUPOBAHWUIO TEPPOPU3MAY.

Mpwn pacTopxeHnn goroBopa Bknaja (4enos3nta) no ykasaHHbIM B HACTOSILLEM
NyHKTe oOcHoBaHWsIM BaHk Bo3BpallaeT [eHexHble cpeacTBa Ha Cuet
KnueHta, c koToporo Obin pasmelleH Bknag (AenoswT), BMecTe C CyMMOM
NMPOLEHTOB, HaYWCMEHHbIX Ha CymMMy BkNaga (demoauta) Mo cTaBke B
COOTBETCTBMW C YCIOBMSIMW pacTopraeMoro [orosopa Bknaga (genosura) 3a
dhakTyeckoe KonM4ecTBO AHEN, B TeYeHMe KOTOpbIX AEHeXHble CPpeacTsa
HaxoAunuch Ha cyeTe No BkNagy.

B cnyyae npuHATUS BaHKkOM pelleHWs O pacTopXeHuu [JoroBopa Bknada
(nenoswTa), npedycMoTpeHHoro ab3auem TpeTbuMm nyHkTa 5.2 crateun 7
PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEwCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, u
drHaHcHpoBaHuio Teppopuamar, baHk B nucbMeHHoM hopme npegocTaBnseT
KnneHTty mHdopmaumio o gate v npuunHax NPUHATUS peLleHnst B CPOK He
nosgHee nATU paboynx AHEN CO AHSI MPUHSATUSI COOTBETCTBYIOLLETO PEeLLIeHus!
nyTem JIMYHOro BpyYeHUs yBegomMneHns KnueHTy npu nocelleHmn um ogpuca
BaHka, HanpaBneHuss yBefoOMIEHWS MO JNIEKTPOHHOW mno4yTe (npu 3TOM
yBEeIOMMEHNE CYUTAeTCs MonyyYeHHbIM KnvMeHTOM B MOMEHT OTnpaBKu
yBefomneHnss BaHkom no nocnegHemy usBecTHomy baHky appecy
ANeKTPOHHON NouThbl KnueHTa), a Takke NocpeacTBOM WHbIX CPeACTB CBS3M
(cneuuanbHble CpeAcTBa CBs3W, MOYTOBasi CBS3b C YBEJOMIIEHMEM O
BpYyYeHun).



9 FOHKpeauT BaHk

MpunoxeHne Ne 4
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxunBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa 6aHKOBCKOro o6cnyxmBaHus

C McnoJib3oBaHMeM cneuunasribHbIX C

eACTB CBA3U

1. O6LwWwme NonoxeHus

1.1. Hactosiwee MpunoxeHune Ne4 k YcrnoBusiM KOMMNEKCHOro obcnyxmnsaHus
duanyecknx gy AO  KOHUKpegut BaHkom  «YcnoBus  GaHKOBCKOTO
obCnykuBaHWs € WCMONb30BaHWMEM  CreuuanbHbIX — CPeAcTB  CBSA3W»
ycTaHaBnvBaeT npasuna nepepadv KnueHTy wHdopmaummn, cBsizaHHOW C
npepocTaBneHveM KnueHTy ycrnyr B COOTBETCTBUM ¢ [JOrOBOPOM, 1 Npuema ot
KnneHta niobbix [JOKYMEHTOB (B TOM YMCIle MOPYYEHWI, PacropsbkeHuid) ¢
MCMONb30BaHWEM CheuuanbHbiX CPeACTB CBSA3W (Oanee COOTBETCTBEHHO
«Yenyrmny, «UHdbopmaums», «[JOKYMEHTbI»). OkasaHue Yenyr
noaaepXuBaeTcs crneuunanbHbiMM 6aHKOBCKMMU CUCTEMamy MporpammHOro
obecneyeHus (oanee «Cuctema», «CUCTEMbI»), yKazaHHbIMU B YCMNOBUSAX
6aHKOBCKOro 06CNyX1BaHUS C UCNOMNb30BaHNEM CrieLnarnbHbIX CPEACTB CBA3N.

1.2. MepeyeHb Ycnyr ycTaHaBnvBaeTcs baHkom B paspese kaxaon Cructembl.

MepeyeHb Ycnyr moxeT 6biTb B Nto6oe BpeMs n3ameHeH baHkoM: paclumpeH —
C nocrieayolmM usBelleHnem KnveHTa, cokpalleH — C npeaBapuTeribHbiM
nsselleHnem KnmeHta 3a 5 kaneHaapHbIX AHEW [0 BCTYNMeHUs B CuUMy
COOTBETCTBYHOLLMX M3MeHEHUI. B cnyyae ecnu cokpaleHue lMepeyHs Yenyr
BbI3BAHO M3MEHEHWeM AeNCTBYIOLLEro 3aKoHOAaTenbCTBa, YKasaHHbIN CPoK
MOXeT ObITb COKpaLLEH.

1.3. BaHkoBckoe ob6cnyxuBaHue KnveHTa ¢ MCnonb3oBaHWEM crneumarnbHbIX
CpeAcTB CBsA3M npou3BoauTcst BaHKkoM B pamkax npaBur, YCTaHOBMEHHbIX
YCnoBusiMM B OTHOLLEHWW COOTBETCTBYIOLUMX YCMYr, U HE MOXET CIYXWUTb
OCHOBaHVEM AN OTMEHbI MY U3MEHEHUSI STUX NpaBur.

1.4. KnueHT nonb3ayeTtcs Ycnyramy B CTPOrOM COOTBETCTBUU C YCNOBUAMYU U
onnayusaet Ycnyru cornacHo Tapudy.

1.5. O6meH VHdopmaumein n [JokyMeHTamy OCyLLeCTBRSETCS exXeaHeBHO 24
Yaca B cyTku. BecnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyetcs
BaHkom B fgHW, siBnsowumecs pabounmmn no 3akoHopaTenscTBy Poccuiickon
®Pepepaumm ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeAnpasfaHuyHble AHW — Ao 18 yac. 45 MUH. NO MOCKOBCKOMY BPEMEHM.

2. TepMuHbI u onpegeneHus

2.1. Janee no TekcTty YcnoBui 6aHKOBCKOro  OGCNyXvBaHuUsi C
MCNONb30BaHWEM CrieLMarbHbIX CPEACTB CBS3U UCMONb3YTCs criefyoLime
TEPMUHBI:

2.1.1. Annapam+oe obecrnedyeHue — NporpaMmmMHO-TEXHUYECKME CpeacTBa
KnveHTta, HeoGxoaumble ANsi MONMb30BaHUsi Ycryramu € MCMONb30oBaHWEM
cneumnanbHblX cpeacTB cBasu. TpeboBaHusi k AnnapaTHoMmy obecnevyeHuto

yCTaHaBnvBaTCs Ycnosuamu " PykoBoacteoM nonb3oBaTens
cooTBeTCTBYyoLEeN CuCTEMBI.
2.1.2. baza OaHHbix bBaHka — dacTb CucTembl, coaepxaiias

nHdopmaumio o KnueHte, npegHasHadeHHyto ans ero MaeHtudwukaumm un
AyTeHTudukaumm.

2.1.3. AymeHmugbukayusi — O[HO3HAYHOE YCTAHOBMIEHWE FUYHOCTU
KnuenTa nytem nposepku Maponsi, cooblieHHoro KnueHTom npu obpalueHumn
K cooTBETCTBYtOLWEN CucTeme, BKIOYatLLEe NpoBEPKY cooTBeTCTBYUSA Mapons
n JlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSA3aHHas C
npucBoeHHbIM KnueHTy JlorvHom u obecneumBaiowas ayteHTudmKauuo
KnueHta B cooTBeTCcTBYlOLWEN CUCTEME.

2.1.5. Ndenmucpukayusi — npoBepka Cuctemon dakta perncrpauum B
Base paHHbIx BaHka JlornHa, ucnonb3oBaHHoro KnveHtom npu obpaiieHum k
Cucteme, a TakkKe YCTaHOBMEHWE NPUHAANEXHOCTU YykasaHHoro JlormHa
KnuenTy.

2.1.6. JloeuH — yHWKanbHas nocnegoBaTenbHOCTb CUMBOIIOB, CBSI3aHHast
c onpeaeneHHbIM KnveHtom n nossonstoLlas OAiHO3Ha4HO
naeHTuduumposaTb KnmeHta B base gaHHbix baHka.

2.1.7. CeaHcosblili Knod — pasoBbli NGO MHOropasoBbli Naporb,
ncnonb3yemblin KnmeHtoMm ans noateepxaeHust [JokymeHTa, nepegaBaemMoro
¢ nomowpblo Cucrtembl. CeaHcoBblii  Knioy — sABnseTrcAa  aHanorom
Cco6CTBEHHOPYYHOW noanucu KnueHta v NpoCTOW 3MEKTPOHHOW MOAMNUCHIO B
cooTBeTCcTBUM C PepepanbHbiM  3akoHOM Poccuiickon Pepepauum  oT
06.04.2011 r. Ne 63-P3 «O6 aneKTpOHHOM NOANUCUY».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WpoeHTudpmkaumm wn
AyteHTndukaumm KnueHta, a Takke noarsepxaeHvus KnuneHtom [okymeHTa.
CpepgctBa goctyna BkntoyaroT B cebs: NoruH, Maponb, CeaHcoBble Knroun
(ecnu ncnonb3ayloTcs B cCOOTBETCTBYHOLLEN Cucteme).

3. [paBa u 06A3aHHOCTU CTOPOH
3.1. bBaHk 06s3aH:

3.1.1. obecneunBaTb Haanexallyto paboty Cuctem n nx cooTseTcTeme
PykoBoactBy [lonb3oBatensa no cooTBeTcTBylowen Cucreme (ecnum
Ycnosusamu npegycmoTtpeHo uspaHue baHkom PykosopcTea lMonbsoatens

cooTBeTcTByloLEe Cuctembl);

3.1.2. NpoV3BOAUTL 3a CBOW CYET U B MUHWMasbHble CPOKVM BCe
Heobxoaumble paboTbl MO  BOCCTaHOBReHM Cuctembl B criyyvae
BO3HUKHOBEHUWS! Kakux HewcnpaBHocTel (cboeB) B ee paboTe, UcnpaBnsTb
ownbku B pabote CucTembl, BO3HMKLLVE MO BUHe BaHka;

3.1.3. KOHCYNbTMpOBaTb
ucnonb3oBaHvem Cuctem.

KnueHta no BonpocaMm, CBsi3aHHbIM C

3.2. KnueHT 0653aH:

3.2.1. ncnonb3oBaTh ANs NonyyYeHns YCnyr Hagnexawiee u ncnpasHoe
AnnapaTHoe ob6ecneyeHve, kak OHO ONpefeneHo Ansi COOTBETCTBYLOLLEN
Cuctembl, a Takke obecneymBaTb €ero TexHMYeckoe o0b6CnyxuBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u yctaHaBnmaeTcsa KnmeHtom 3a
CBOW COBCTBEHHbIN CYeT;

3.2.2. obecneynTb CoxpaHHOCTb U TailHy CpeacTs goctyna k Cuctemam,
a TaKkke ux HocuTenewn;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ans aBTopu3auMu B MOGWUNbHOM TenedoHe WNU MNaHWETHOM
KOMMblOTEPE, BKMIOYas, HO He OrpaHuyMBasicb, GuomeTpuyeckue AaHHble
(aBTopu3aumsi Mo oTnevyaTky nanbLa pyku), a Takke Apyrne [aHHble,
ncnonb3yemble Ans BXxo4a B NporpaMMHoe obecneyeHue, npegoctaensiolee
BO3MOXHOCTb Ucnonb3oBaHusi Cuctem u/unu obecneyreaoLlne BO3MOXHOCTb
XpaHeHust CpeacTB 4OCTyNa), a Takke MOBUMbHLIX TeNedOHOB U NNaHLWETHbIX
KOMMbIOTEPOB  C  YCTaHOBMEHHbIM  MporpammHbiM ~ obecnevyeHuem c
COXpaHeHHoW wHdopmaumen o CpeacrtBax [ocTyna B HEAOCTYNHOM Ans
TPETbUX NUL, MecTe.

3.2.4. npeanpMHMMaTb HeobXxoAauMble Mepbl NMPeAOCTOPOXHOCTM AnS
npefoTBpaLLEHNst HeCaHKLMOHNPOBAHHOO UCNonb3oBaHns CpeacTs AocTyna
W, ecnu YCNoBMSIMM He YCTaHOBIIEHO WHOe, He3ameanuTenbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.
B cnyyae, ecnu baHk nucbMeHHO n3BelleH KnmeHTom 06 yTpaTte cekpeTHoCTH
CpeactB  poctyna, baHk npekpawaetr okasaHue Ycnyr, Tpebytowmnx
ucnonb3oBaHust yTpadeHHoro CpepactBa foctyna, A0  YperynupoBaHust
BOMpoca o ero 3ameHe.

3.3. baHk umeeT npaso:

3.3.1. B OJHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUs/OONOSHeHUs B
CuncTeMmbl, BKNOYas co3gaHne HoBbIX Bepcuii Cuctem wu/mnu noacuctem (npu
ux Hanuuun). B cnyvae ecnu Takme U3MeHeHWs BNekyT 3a CO60IN NoBbILeHWe
TpeboBaHui k AnnapaTHomy obecneyeHunto KnueHT fomkeH GbiTb yBeAOMMEH
O U3MeHeHUsX He MnosgHee, YeM 3a 5 KaneHAapHbIX AHeW A0 Hayana ux
npuMeHeHuWsi. YBedoMIIeHe Npou3BoanTCs NobbiM cnocoboMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiluMx YcrnoBun GaHKOBCKOTrO  OBGCNyXuBaHWUA C
1cnonb3oBaHWeM cneunanbHbIX CPeACTB CBA3MN,

3.3.2. B OHOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWUs/OONONMHEeHns B
PykoBogctBo [lonb3oBaTtenss (ecnu NpUMEHMMO), C  MocrneayoLwmum
n3selleHnem o6 atom KnuenTa;

3.3.3. B OOHOCTOPOHHEM MoOpsiaKke YycTaHaeBnMeBaTb W U3MEHSTb
(yBenuumBaTb, yMeHblUaTb) OrpaHNYeHns (NMMWUTBI) MO onepauusm C

ucnonb3oBaHneM CucTembl C nocneayowmM naseLleHnem Knvenra.

3.3.4. noBoauTb A0 cBeaeHuss KnueHta Bcto MHdopmaumio o Cucteme
nyTem ee pasMeLleHns B KNMMEHTCKUX 3anax baHka, Ha canTe BaHka B ceTn
MHTepHeT no apgpecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
CucTembl (eCnv NpUMeHUMO), b0 MHbIM cnocobom, No ycmoTpeHuio baHka.
Mpwn aTom CTOpOHBI NOATBEPXAAOT, YTO MHGOPMALMS CHMTaETCS AOBEAEHHOM
po KnueHta no ucteyeHum 3-x paboumx OHeW C JaTbl ee pa3melleHus
(BkntoYas AeHb pasmeLLeHns);

3.3.5. oTkasaTb B Npueme [lokyMeHTa 1 npegoctasneHun VHdopmaumm
B crnyyae, ecnu KnveHT He NaeHTUPUUMPOBaH UNv He ayTEHTUULMPOBaH B
nopsiake, NpelyCMOTPEHHOM YCNOBUAMMU, @ Takke B Cryyae, ecrnu onepauus,
NPEeBbILLAET NUMUT MO ONepauymsiM, yCTaHOBMNEHHbIN BaHkoM.

3.3.6. 6nokupoBatb Aoctyn KnuneHTta k Cucteme B criyvyae HapylUeHust
KnueHntom Ycnoswii, Bknoyas otcytcTBMe Ha CueTax KnveHTa OeHexXHbIX
cpeAcTB, AOCTATOYHbIX A5 onnaTbl 6aHKOBCKOM KOMUCCUN.

3.3.7. 6nokupoBatb npuem [oKyMeHTOB (OTKasblBaTb B MNpueme),
nepefaHHbIX KNMeHTOM C UCMONb3oBaHWEM CreumnarnbHbIX CPEACTB CBSI3W, C
npeaBapuTenbHbiM - yBegomneHnem Knuenta 3a 3 paboumx pAHs go
6GrOKMPOBaHUSI B Cryyasix BbISIBNIEHWs1 onepauuii KnueHTta, kK KOTOpbIM
OTHOCSTCS:

" perynspHble 3a4NCNeHNst KpYMHbIX CYMM [EHeXHbIX CPeACTB OT TPeTbhX
niy (3a WCKMIOYEHMEM KpeauToB) Ha cyeTa (Bknaabl) Knuventa c
nocrneaylLWmUM CHATUEM 3TWUX CPeACTB B HanuuHon dopme nmbo ¢ nx
nocrneayloLum nepeBofoM Ha 6aHkoBckue cyeTa (BKnaabl) TPETbUX NNLL
B TEYEHVE HECKOMNbKUX JHE;

cucTematuyeckoe coseplueHvie KnneHTom KOHBePCHOHHbIX onepaLmii 3a
CYET CPEACTB, MOMyYEeHHbIX OT OAHOMO WNM HECKOIbKWX HOPUANYECKNX
nUL, — Hepe3nEeHTOB, C MOCMEeAyWNM CHATUEM CYMM HanuyHbIX



[EHEeXHbIX CPeacTs;
perynsipHoe nonyveHne KnmeHToM 3HayMTesNlbHbIX O6GBEMOB HaNMUYHbIX
OEHEeXHbIX CPEACTB CO CBOMX CYETOB (BKNagoB) B baHke;
ocyulecTerneHne KnueHtom-pesnaeHTom PO GesHannuHbIx nepeBonoB
OEHEeXHbIX CPeACTB B KPYMHbIX pa3mepax B MNonb3y HEpe3naeHTOB B
cnyyasix, Koraa lopucavkumsa HepesuaeHTa-6eHeduumapa He coBnagaet
C topucauvkumenn 6GaHka GeHeduumapa, B KOTOPOM OTKPbIT cyeT
6eHeduumapa:
o no porosopam 06 wumnopTte paboT, ycnyr u
pesynbTaToB WHTENNeKTyanbHOW AesiTeNbHOCTU, Mo
KOTOPbIM NPOBEAEHNe pacyeToB ocyllecTBnseTcs 6e3
OOHOBPEMEHHON ynnaTbl Hamnora Ha [obaBneHHyo
CTOMMOCTb, @ Takke Mo A4OoroBopam nepecTpaxoBaHus;
o no cpenkam Kynnu-npodaxu LeHHbIXx 6ymar, npu
OCYLLECTBMEHUN OAHOCTOPOHHUX COEMOK  MOKYMKW
LieHHbIX Bymar y HepesuaeHToB;
o no [oroBopam O MOCTaBKe TOBapoB, npuobpeTaembix Yy
Hepe3naeHToB Ha Tepputopumn Poccuiickon depepauunn, a
Takke O MocTaBke TOBapOB, NpuobpeTaeMbix pe3vaeHTamu
3a npegenamu Poccuiickon ®efepaumm n He nepecekaroLLmx
TaMOXEHHYIO rpaHuLly.
3.3.8. npuocTaHaBnueaTb AocTyn KnveHTa K CYETY C MUCMONb30BaHWEM
cneumnanbHblX cpeacTB cBsan (6rokuposaTtb goctyn k Cucteme) B cnydae,
ecnu KnueHTom npoBoaunucb pruHaHcoBble onepauun, Hecywme ans baxka
NOBbILEHHbIE penyTauWOHHbIE PWUCKW, B TOM 4ucre Npu  perynspHom
nNpoBefieHMN onepauuii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTtb npuem [lopyyeHuii (oTkasbliBaTb B nNpueme) B
cnyyasix oTkasa KnveHTa OT npepocTaBneHust 3anpolleHHbix BbaHkom B
cooTBeTCTBUM C [1OroBOpOM [OKYMEHTOB NMGO NpenocTaBneHust UX C
HapyLleHNeM yCTaHOBMEHHOIO CpokKa.

3.3.10. 6nokupoBaTb cpeAcTBa A4OCTyna Npy BO3HUKHOBEHUW NOA03PEHNI
B WX HE3aKOHHOM WCTMONb30BaHMK NMBO yTpaTe UX CEKPETHOCTU.

3.3.11. He Hanpaensate Knuenty CpegctBa goctyna, He npuMHUMaTh
[OKYMEHTbl U He HanpasnsTb WHdopmaumio ¢ ncnonb3oBaHMeM cCUCTEMbI
«SMS.UniCredit» Ha Homep MoGunbHoro TenedgoHa KnueHTa ¢ MoMmeHTa
nony4yeHUs oT onepaTtopa COTOBOM CBA3W MHpopMaLumn o 3ameHe SIM-kapTbl
WU [aHHbIX, MNOATBepXAallWMX 3aMeHy SIM-kapTbl 3Toro Homepa Ao
MOMeHTa nonyyenusi baHkom yBegomnenus KnveHta nytem obpalleHus B
VHdopMaLUMOoHHbIA LieHTp nubo oTtdeneHve baHka o 3ameHe SIM-kapTbl
Homepa Mo6unbHoro TenedoHa KnueHTa.

3.3.12. Pasmewate B Cucteme mHcopmaumio 0 npogyktax u ycnyrax,
npepocTtaBnsieMblx KnueHTy TpeTbMMu nuvuamu, npu 3Tom baHk He
npepocTaBnseT KnMeHTy HUKaKux rapaHTuin U 3aBepeHuii B OTHOLLEHWUM TaKnx
ycnyr, a Takke Ux ka4yecTsa.

4. OTBETCTBEHHOCTb CTOPOH
4.1. BaHK He HeceT OTBETCTBEHHOCTHU:

= 3a Kakue-nuGo Henonagkm B paboTe CucTeM, Bbi3BaHHblE
0o6CTOATENBCTBAMU, OT HEro He 3aBUCALMMMW, KaK TO: CTUXMIAHbIE
GeAcTBMSl, BOEHHble [OEWCTBMS, MNoXapbl, 3a6acToBKW, MaccoBble

6Gecnopaaku, OTKNOYEHUEe 3MEKTPO3Heprum, cbon B pabote TenedoHHo
CBSI31 1 T.1., @ TaKKe 338 HEBO3MOXHOCTb UCMONb30BaHMst CUCTeM B CBA3N
C efICTBUAMMN OPraHoOB rocyapCTBEHHOWN BNACTV U yNpaBneHns.

3a  HeucnpaBHOCTU  (DYHKLUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnn
nporpaMmMHoro obecneyeHust TpeTbei CTOPOHbI, MCMOMNb3yemon npu
nonbL3oBaHun Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHUM annapaTHoro obecneveHus,
ncnonb3yemoro KnneHtom Ansa nonyyeHus Ycnyr, a Tawke Cuctemsl Ha
HeucnpaBHOM annapaTtHoMm obecneyveHuu;

3a HeynomHoMoyeHHoe wucnonb3oBaHwe CpeacTB pfdoctyna — A0
nony4yeHns MuUcbMeHHoro coobuweHus KnueHta 06 yTpate ux
CEKPeTHOCTU — ecnv MHOPMaLMst O HUX CTaHET WM3BECTHON TPeTbUM
nMuam B pesynbTaTe NX HeHaanexallero XxpaHeHust v UCronb3oBaHNs
KnveHToMm, npocnywvBaHns unm nepexasaTa kaHasnoB CBSI3W BO BpeMSI X
MCNONb30BaHWSA, a Takke B Cry4asx Noanoros 1 3noynotpebnenni;

B CBSI3W C WCMOMb30BaHWeM KnveHToM ycnyr, npenocTaBnsieMblxX
KnneHty opraHM3auvsMu-TpeTbMMu  uuaMu, [Oaxe ecnvM  OHMW
obopmMneHbl ¢ ucnonb3osaHnem Cructemsi.

4.2.  YObITKW, 3@ UCKITIOYEHUEM YMYLLEHHOW BbIrodbl, NPUYUHEHHbIE OOHOW
CTOPOHOW ApYrovi CTOPOHe BCMEACTBME HEUCMOMHEHNS UNN HeHaanexallero
MCNOMNHEHNs CBOMX 06513aTeNbCTB B COOTBETCTBUM C HACTOALLMMM Y CNOBUAMMU,
noanexar BO3MeLLEeHN0 BUHOBHOWN CTOPOHOM.

4.3. BaHK He BO3MeLLaeT yObITKM, KOTOPbIE MOXET NOHeCTU KNneHT B CBA3M
C nonb3oBaHWEM Ycrnyramu, Bbi3BaHHble, B 4YacTHOCTW, CReayrwuMu
obcroATen-CTBaMu:

" Y3JaHMEM YMONMHOMOYEHHbIMIU opraHamu Poccuiickon depepauum vnu
MHOCTPAHHOrO rOCyAapcTBa HOPMATMBHBLIX aKTOB, 3anpeLliallmx unm
3aTPyAHSIOLWMX Nonb3oBaHune Ycnyramu;

= HapyLleHeM (YHKLUVOHUPOBAHUS NIUHWI 3NEKTPOCBS3N U nepeGosiMm
B CHabXXeHWN aneKTpo3Hepruen;

= [eiiCTBUAMM TPETbUX NuL, a Takke obcTosiTenbcTBamu, oT BaHka He
3aBUCALLMUMU;

= Kakum-nu6o HapyleHvem KnneHToMm HacTosILLUX Y CROBWA.

5. Nopsgok npegocrtaBneHusa Ycenyr

5.1. Ycnyrv npegoctasnsioTcs KnueHTy npu ycnosuu ero MiaeHTudmkaumm n
AyTeHTUdMKaLuMm B cooTBeTcTBYylOWeNn Cucteme B YCTAHOBIEHHOM

Ycnosuamu nopsake.

5.2. KnvueHT nmeeT npaso nepepasaTb B BaHk ¢ ncrnonb3oBaHnem Cuctemsl
oTAenbHble BUAbl [JOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYHOLLEN
Cuctemont. Mpu aTtom nepegava B baHk [JOKyMEHTOB C MCMONb30BaHUEM
Cuctembl npegnonaraet Bbigady KnveHTom bBaHKky Bcex pekBU3UTOB U
MHopMaummn, npeaycMOTPEHHOW COOTBETCTBYlOLLEN ¢opmon [okymeHTa,
ycTaHoBneHHon baHkoMm. Mpu aToM NoHUMMaeTcs, 4To:

= Bce npasuna baHka, oTHocsILLMeCs: K NOPAAKY 3arnofHEHUS PEKBU3UTOB
yCTaHoBMneHHbIX BaHkom ¢opM [1OKYMEHTOB, NpPEenOCTaBnsieMbiX B
6ymaxkHoM BuAe, pacnpocTpaHsoTcs Ha [okyMeHTbl, nepefaBaemble C
MCMONb30BaHMEM CreLuanbHbIX CPeACTB CBSA3N;

BCE [OMOSIHUTENbHbIE 3asBNEHUS W WHCTPYKUMM, cofepalimecs B
TekcTe ycTaHoBneHHow BbaHkom dopmbl [lokymMeHTa, nogaBaemoro B
BaHk B GymaxHOM BuAe, CUMTAOTCA CAENaHHbIMW/BbIAAHHBIMU
KnueHtom  BaHwky  Hagnexawmm  obpasom  npu  nepepade
COOTBETCTBYtOLErO [JOKyMEHTA C MCMOMb30BaHUEM  CrieumarnbHbiX
cpencTB CBS3W.

5.3. Kaxagpin JokymMeHT, HanpaensieMblii B baHk, formkeH ObiTb Haanexawum
obpasom noanvMcaH B Mopsiike, YCTAHOBMEHHOM YcroBusMW  Ans
cooTBeTcTByloLEen Cuctemsl.

5.4. He paspeluaetcs ucrnonb3oBaHue Ycnyr Ans nepenayun nnaTexHbix u
MHbIX MOPYYEHUi, K KOTOpbIM TpebyeTcsl, B COOTBETCTBUM C AEUCTBYIOLLUM
NopsiAKOM, TMPUIOXeHWE onpefenieHHbIX [OKYMEHTOB. WckniouyeHnem u3
HacTosiLLero npasuna sIBMSOTCA Cryvyaun, Korga ykadaHHble JOKYMEHTbI, Mo
cornacoBaHuto ¢ bBaHkom, npencTaBneHsl B BaHk B npeaBaputensHoM
nopsiake.

Mpn atom KnueHT, nogkniouveHHbln k cucteme “Enter.UniCredit”, moxet
Hanpaensate no cucteme “Enter.UniCredit” gokymeHTbl, oGoCHOBbIBatoLime
NpoBOAMMbIE MM  BanioTHble  onepauuu.. YkasaHHble  [OKYMEHTbl
HanpaensoTca B BaHk B cBo6oaHOM hopmaTte (B BUAE 3NEKTPOHHOIO NucbMa
C NpUKpenneHHbiM ainom) u He TPeGyloT NOBTOPHOrO NpPeAcTaBreHns ux
Bepcuin B BaHk Ha BymaxxHOM HocuTene.

5.5. Kaxgaa WHdbopmauma un [OKyMeHT, nepefaHHble nocpeactsom
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHas) uHpopmaums u
Kak paboumnii (AeNCTBUTENBHBIN) JOKYMEHT.

5.6. B cnyyasix, korga [JOKyMEHT He MOXeT OblTb MPUHAT NUGO UCMONHEH
BaHkom, wHdopmauus o6 9ToM  BblgaeTcss  KnueHty B nopsiake,
npeaycMmoTpeHHom PykoBoactBoM [lonb3oBaTens no COOTBETCTBYOLLEN
Cucteme.

6. CHeHMaﬂbele cpeacTBa CBA3n
6.1. Cucrema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» o6ecneunBaet 6aHkoBCkoe o6CnyxuBaHme
KnueHta c wncnonb3oBaHnem TeneoHHON CBS3W, MpW 3TOM B KayecTBe
AnnapaTtHoro ob6ecneyeHunst ucnonb3yeTcsi TenedoH C TOHaNbHLIM HAaGopoM.

6.1.2. C ucnonb3oBaHuem cuctembl «Phone.UniCredit» BaHk npegoctaBnsiet
KnueHty nHdopmaumio u npuHumaet OokymeHTbl. [JokymMeHTbl nepepatotcs
yCTHO N60o NocpeaCcTBOM BBOAA COOTBETCTBYHOLLMX L pOBbIX NapameTpoB C
ncnonb3oBaHMeM TenedgoHa ¢ ToHanbHbIM Habopom.

6.1.3. B uensix ucnonb3oeaHus cuctemol «Phone.UniCredit» KnueHT nogaet B
BaHk Hagnexawumm obpa3om 3anonHeHHoe W noanucaHHoe 3asiBreHve Ha
nogkntoyeHne Kk cucteme «Phone.UniCredit», no dopme, ycTaHOBNEHHOM
BaHkom. BaHk B TeyeHue 3-x paboumx OHel ¢ AaTbl nonyyeHus 3asiBreHus
cooblwaetr KnueHTy nepcoHanbHbId UMpOBOM naponb Ans [ocTyna B
cuctemy «Phone.UniCredit» 1 nuyHbIi KOO kNWeHTa, a Takke nepepaeTt
PykoBoactBo [Monb3oBaTtensi cuctembl  «Phone.UniCredity.  KnueHTbl,
SBNSIOLLMECH AepXKaTensiMu OCHOBHOW KapTbl C  HEUCTEKWMM CPOKOM
[eiCTBUSI, MMeloT NpaBo NodaTb 3asiBNEHWE Ha MOAKIYEHWE K cUCTEME
«Phone.UniCredit» ¢ wucnonb3oBaHnem TenegoHHOW CBS3W MpU Hanuuum
TEXHUYECKON  BO3MOXHOCTWM  MPOWTM  SMEKTPOHHYK  perucTpauuio B
aBTOMaTM3MpoBaHHON cucTeMe baHka nytem 3BoHka Ha Homep TenedoHa
BaHka, yKa3aHHbIN B PykoBoactee nonb3oBaTens cucTembl
«Phone.UniCredit», n BBOAa COOTBETCTBYIOLUMX LMDPOBLIX NapameTpoB
ucnosnb3ysi TenedoH ¢ ToHanbHbIM HOMEPOM, MPK 3TOM:

- B npouecce 3MekTPoHHON perucTpaunm KnueHT ykasbiBaeT nocnepHve 6
undp Homepa nobon AencTBytoLLe OCHOBHOW KapTbl, BbinyLLeHHOW BaHkom
Ha umsa KnueHTa, aaTy poxaeHus KnneHTta n Homep mobunbHoro TenedoHa,
COOOLWEHHbIN paHee baHky B nucbMeHHOM Buae, nubo noaTBepxaaeT
nepenadvy B baHk 3asBneHus Ha nogkntoveHne k cucteme «Phone.UniCredit»
C yKasaHveMm B HEM Homepa MobunbHoro tenedoHa, ¢ KoToporo KnueHt
COBepLUaeT 3BOHOK, €Cnu nocnefHuin onpefeneH baHkom u coBnagaer c
HomepoM MobunbHoro TenedoHa Knuexta, cooblyeHHoro um paHee baHky B
NMMCbMEHHOM BUAE;

- 3asiBneHve MOAMUCLIBAETCS aHanoroM CobCTBEHHOPYYHOW —noAanucu
KnueHTa, koTOpbIM ABNSieTCs UndpoBOK Koa, HanpaBneHHbIi baHkom B Buae
TEKCTOBOTO COOBLLEHNS Ha BbIGPaHHbIN NpK perncTpaLmum Homep MobUnbHOro
TenedoHa.

6.1.4. fJoroBop 06 mcnonb3oBaHun cuctembl «Phone.UniCredit» cuutaetcs
3aKnoYeHHbIM B AaTy nepegayn KnueHTy nepcoHanbHoro LmdpoBoro naponsi.

6.1.5. NorHom ana cuctembl «Phone.UniCredit» aBnsieTca nuuHbIA KOA
knueHTa, MNaponem — nepcoHanbHbI uMdpoBon naponb. KnueHT o6s3aH
n3MeHuTb Maponb Npu Nepeom Mcnonb3oBaHumn cuctembl « Phone.UniCredit»
B nopsake, ykasaHHom B PykoBoactBe [lonb3oBatenss  cucTembl
«Phone.UniCredit». Maponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIN
KnueHtoM B nopsiake, npenycMOTpeHHOM PyKOBOACTBOM  MONb30BaHMS
cuctembl «Phone.UniCredit», SBNsieTCA NpOCTON 3MEKTPOHHOW MOANUCHIO B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03 «O6



3NEKTPOHHOW NOAMUCH».

6.1.6. VipeHTudunkauus KnneHta npoussoautcs cuctemont «Phone.UniCredit»
aBTOMaTM3MpPOBaHO, NMyTeM NpoBepku chakta pernctpaumm B base AaHHbIX
nuyHoro kopa Knuenta. (JlorvH cuctembl «Phone.UniCredity).

6.1.7. AyteHTudomkaumsa KnueHta npoussoautcs cuctemon «Phone.UniCredity»
aBTOMaTM3NPOBAHO MyTEM  MPOBEPKN  KOPPEKTHOCTM  MepCOHarbHOro
uncpoBoro  naponsi, BBedeHHoro  Knvewtom  (Mapons  cuctemsbl
«Phone.UniCredit»).

6.1.8. TMoarteepxaeHvem WpaeHtTudmkaummn, AyteHTudwukaumm KnueHta B
cucteme  «Phone.UniCredit»  sIBNAOTCS  3NEKTPOHHbIE  [OKYMEHTbI
(9MEeKTPOHHbIE XypHarbl, 3MEKTPOHHbIE MNPOTOKOMbI W T.4.) B LMGPOBOIA
dopMe, a Takke ayauosanucy TenedOoHHbIX MEeperoBOpoB, XpaHsLMecs B
BaHke. KnueHT o3HakomnieH M cornaceH ¢ akToM ayauosanucu Beex
TenedoHHbIX neperoopoB Mexay KnueHntom/[depxatenem [JononHUTensHoM
KapTbl M BaHkOM. OnEeKTPOHHblE [OKYMEHTbI (3MIEKTPOHHbIE JKypHarbl,
3MNEKTPOHHbIE NMPOTOKOSbI U T.4.), @ Takke ayavo3anucu, npeaocTaBnsoTcs
BaHKkOM B KayecTBe NOATBEPXAAIOLMX [OKYMEHTOB MPU PacCMOTPEeHUU
CMOPHbIX CUTYyaLuiA, B TOM Yucne B cyae.

Mpy nNpuHATUM Ha wucnonHeHne [okymeHTOB KnueHTa, nepefaHHbIX C
ncrnonb3oBaHmeM cuctembl «Phone.UniCredity, BBeOeHHbIi NepcoHarnbHbIN
uncposonn naponb (Maponb cuctembl «Phone.UniCredity) sBnsetcs
3MEeKTPOHHON noanucbio KnueHTta, yaocToBepsioLle akT cocTaBneHust u
noanucaHus (NoaATBEPXKAEHNS) NOPYHEHUs/PAacnopsPKeHUA OT UMeHN KnneHTa,
a TaKkKe yAOCTOBepsoLel NMOANIMHHOCTE Takoro MopyyeHus/pacrnopspkeHus,
BKMOYasi Bce ero obsizaTenbHble pekBuanTbl. Mpu atom [JokymeHT Gynet
cunTaTbCA NOAMUCaHHBIM NPOCTON 3MEeKTPOHHOW noanuckio, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTtaHoBneHHbii  KnueHTom B nopsfke,
npegycMmoTpeHHoM PykoBoacTBoM nosnb3oBaHmsa cuctemsl «Phone.UniCredit»,
coBnagaeT ¢ BBegeHHbIM KnneHTtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok 4ecTBUSi NOCNEeAHero He UCTeEK.

6.1.9. B cnyyae yTpaTbl CEKPETHOCTU MNEPCOHaNbHOro LMGpoBOro napons
KnneHT 0653aH HemeaneHHo 3abnokupoBaTb B Cucteme pgoctyn K
MHbopMaumMn B nopsiake, ykasaHHOM B PykoBoAcCTBE Mornb3oBaTens CMCTEMbI
«Phone.UniCredit» n obpatutecs B baHk 3a HOBbIM NepCOHanbHbIM
LUMcpoBbLIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» oGecneuvnBaeT aBTomMaTU3npoBaHHOE
b6aHkoBckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM — COTOBOWM
TenedoHHON CBA3W, MPW 3TOM B kavecTBe AnnapaTHoro obecrneveHns KnmeHt
ncnonb3yeT cBo MOGUMbHBIN TenedoH (aanee «MobunbHbIn TenedoH»).

6.2.2. Cc MNCMNONb30BaHWEM cucTembl «SMS.UniCredit» BaHk
npepoctaBnseT KnueHty MHdopmaumio n npuHuMmaeT otaenbHble [JoKkyMeHTbI

6.2.3. OtnpaBka Knuentom BaHky [lokyMeHTOB, HanpaBrieHne 3anpocoB
Ha nonyyeHune MHdopmauum (nanee — «3anpoc») n nonyyeHne NHdopmauum
npousBoauTCc B OPME TEKCTOBbIX COOGLLEHWI, OTMNpaBnseMbiX C
Mo6unbHoro TenedoHa/noctynaroLwmx Ha MoburbHbli TenedoH.

6.2.4. B uensx wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT
nogaetr B baHk Hagnexawwmm o6pa3om 3anonHeHHoe W NoanucaHHoe
3asBneHne Ha noaknoyveHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBMNEHHOWN BaHkoMm.

6.2.5. [loroBop 06 wucnonb3oBaHuM  cucteMbl  «SMS.UniCredit»
CUATaEeTCs 3aKMiYeHHLIM B AaTy oTnpaBkv BaHkom KnueHTy nepsoro
coob6LLeHuns no cucteme «SMS.UniCredit».

6.2.6. WpeHtndumkaumsa Knuexta npov3BoamnTCa cuctemon
«SMS.UniCredit» aBTOMaTM3MpPOBaHO, MyTEM NPOBEPKM COOTBETCTBUS HOMEpPa
Mo6unbHoro TenedoHa (MlorH cuctembl «SMS.UniCredit»), ¢ koToporo
nocTynuno TekcToBoe cooblieHne, HoMepy, 3apernctpupoBaHHomy B bBase
[aHHbIX B Ka4ecTBe npeAHa3HaYeHHoro Ans otnpasku 3anpocos/[JokyMeHTOB
1 nony4eHus MHcbopmauum. YkasaHHbIi Homep coobluaeTcs baHky KnveHtom
B 3asBreHnM Ha noaknoyeHne k cucteme « SMS.UniCredit».

6.2.7. AyTeHTndvKauns KnnexTa npou3BoanTCst cucTemom
«SMS.UniCredit» aBTOMaTM3MPOBAHO, MyTeM MPOBEPKN KOPPEKTHOCTU
KIHOYEBOrO crosa, BBEIEHHOIO KnneHTtom (Maponsa CUCTEMBI

«SMS.UniCredit»). KnioueBoe cnoso coobuwaetcs baHky KnueHtom B
3asaBneHnn Ha nogkntoyeHne k cucteme «SMS.UniCredit».

6.2.8. [lokyMeHTbl, nocTynawowue ¢ Homepa MoGunbHoro TenedoHa,
npegHasHa4YeHHoro Ans otnpasBkv  3anpocoB/[JOKYMEHTOB W MOfyyYeHus
WHdopmMauum € ykazaHMeM KOPPEKTHOro KOOOBOrO CrnoBa, SBMSATCA
Hagnexawum obpasom nognucaHHbIMmn KnneHtom.

6.2.9. MoateepxaeHvnem NoeHtudukaummn, AyteHtudukaummn KnueHta B
CucrteMe SIBNSIIOTCS  ANIEKTPOHHbIE  AOKYMEHTbl  (3NEKTPOHHbIE KYpHarbl,
3NEeKTPOHHbIE NPOTOKOIbI 1 T.A4.) B UMdpoBon dopme, xpaHsiwmecs B baHke.
OnNeKTPOHHbIE AOKYMEHTbI (ANIEKTPOHHbIE >XypHarbl, 3N1EKTPOHHbIE NPOTOKOSbI
1 T.A.) NpefocTasnsitoTcs baHkoM B ka4yecTBe NOATBEPXKAAIOLLMX AOKYMEHTOB
npW pacCMOTPEHUN CMOPHbLIX CUTYaLMi, B TOM YuChe B cyde.

6.2.10. 3anpocbl 1 [OKyMeHTbl NpU3HAOTCS Hapnexawum obpasom
[OCTaBneHHbIMU B BaHK No nmonmyyeHun aBTOMAaTUYECKOro OTBETa CUCTEMbI
«SMS.UniCredit».

6.3. BaHkomart

6.3.1. OepxaTenb KapTbl uMeeT npaBo Ha OcCHoBaHuM [loroBopa
nepenasatb B BaHk [lokyMeHTbI 1 nonyyaTtb MIHbopmaLmio ¢ ucnonb3oBaHnem
6aHkomaTtoB BaHka.

Oepxatenb KapTbl, nogkntoyveHHbIR k cucteme «Enter.UniCredit» u cucteme
«SMS.UniCredit» no KapTe, ¢ ucnonb3oBaHMeM MOGWUMLHOrO MPUIIOXEHUA
BaHka "Mobile.UniCredit", kak oHo onpefgeneHo B PykoBoAcTBe Nonb3oBaTtensi
cuctembl «Enter.UniCredit» (nanee «MobunbHoe npunoxeHve»), umeeT

BO3MOXHOCTb nepefasaTtb B BaHk [JokymeHTbl U nonyyaTtb MHdpopmaumio B
oTHOLWeHuM KapTbl nocpeactsom 6aHkomaTos BaHka 6e3 npumeHeHus KapTbl.

6.3.2. WaeHTndukaums OepxaTtensa KapTbl npoussoauTcst
aBTOMaTM3MPOBaHO, MyTeM npoBepku KapTbl wnyM nyTem NpoBEPKM
oaHopa3soBoro norvHa KapTel (nanee — «OJ1K»), nony4yeHHoro [epxatenem
KapTel B MoGUnbHOM MpuUIoXeHun B nopsiike, ykasaHHOM B PykoBofcTee
nonb3oBaTens cuctembl «Enter.UniCredit».

6.3.3. AyTeHTudukaums Hepxatens KapTbl npoussoaunTcs
aBTOMaTM3MPOBaHO, MNyTeM nNpoBepku koppekTHocTn MWH, a B cnyvyae
MaeHtndukaumm Lepxatens KapTtel ¢ nomouwpto OJIK - nyTem npoBepku
KOPPEKTHOCTM OOHOPa3oBOro koga ayTteHTUdwukauum (ganee — «OKAp),
nonyyeHHoro [epxatenem KapTbl Ha Homep MobGunbHoro TenedoHa,
ykasaHHbI B 3asiBNeHUN Ha noaknoveHne k cucteme «SMS.UniCredit» no
Kapte.

6.3.4. Mopnucanve [okymeHTa, nepefaBaeMoro C UCMONb30BaHWEM
6aHkomarta, npoussoautcs nytem Beoaa MVH, a B cnyyae VigeHTudukauum
Oepxatens KapTel ¢ nomouybio OJIK — nytem BBoga OKA (CeaHcoBbIl KItoY).
NMNH saBnsetca MHoropasoebiM. MWH npenoctaBnsetcs [epxatenio B
nopsiake, yctaHoBneHHoM MpunoxeHnem Ne2 k Ycrnosusim.

6.3.5. C ucnonb3oBaHveMm GaHkomaTta KnueHT nmeeT npaBo nogaBaTb
[okyMeHTbl 1 nonyyatb WHdopmaumio, npegyCMOTPEHHbIE TEXHUYECKUMU
BO3MOXHOCTAMYU GaHkomaTa.

B cny4yae ycnewHon MaeHtudukauum, AyteHTndumkaumm ¢ nomowpio ONK n
OKA [epxatenb KapTbl MmMeeT BO3MOXHOCTb OCYLECTBMNATL onepauuu c
ucnonb3oBaHMeM GaHkomaTa B OTHOLWeEHWM Tol KapTbl, Ans koTopon Obin
creHepupoBaH OJIK, npegycMOTpeHHble TEeXHWYECKUMU BO3MOXHOCTAMU
6aHkomaTa, KpomMe BO3MOXHOCTU u3MeHeHusi MNH KapTbl.

6.3.6. MopTteepxaeHnem VaeHtndukaumm, AyteHtudukaummn KnuenTa B
Cucteme un nopgnucanus [lokymeHTa CeaHCOBbIM KIIOYOM  SBMSAIOTCA
ANEKTPOHHbIE AOKYMEHTbI (ANEKTPOHHbIE XYPHarbl, 3NEKTPOHHbIE MPOTOKOMbI
1 T.4.) B undpposoii hopme, xpaHsiumnecs B baHke. OnekTpoHHbIe JOKYMEHTbI
(3neKTPOHHbIE XypHarbl, 3NEeKTPOHHbIE MPOTOKOMbI U T.A.) NPEAOCTaBNSIOTCA
BaHkom B KavecTBe noATBePXKAAlOLMX [OOKYMEHTOB MPU PacCMOTPeHUn
CMOPHbIX CUTYaLWiA, B TOM YuCIe B Cyae.

B cnyyae NpeHtudukauum Oepxatens Kaptel ¢ nomowbto OJIK BaHk He HeceT
OTBETCTBEHHOCTM 3a HeynofiHoMoveHHoe wucnonb3oBaHne OJIK n OKA, a
Takke 3a nobble NoOANOrM 1 3noynoTpebneHns Npu NX CNonNb3oBaHNUK.
Hepxatens  KapTbl 06s3aH He  pgonyckaTb  HEYMONMHOMOYEHHOro
ucnonb3oBaHusa OJIK n OKA u B aTux uensx:

- XxpaHuTb B TaiiHe OJIK n OKA, cpok AeincTBms KOTOPbIX He UCTEK;

- BBoauTb OJIK 1 OKA Takum o6pa3om, 4Tobbl HUKTO He MOT BUAETb
HabupaembIx Undp;

. B cnyvae ytpaTtbl cekpeTHocTn OJIK n OKA, cpok peincrsus
KOTOpbIX He WCTeK, HeMmeanieHHo obpatutbess B baHk ans
6nokmpoBaHust Kaptbl.

B cnyyae HecaHkumoHupoBaHHOro ucnonb3oBaHus OJIK n OKA TpeTbumun
nMuaMu HesameanuTenbHo MHopMUpoBaTe 06 3aTom BaHk no TenedgoHy
KpyrnocyTouHon cnyx6bl BaHka +7 (495) 783-8303 c uenbio GrOKUPOBKU
KapTel. He nosgHee paHs, cnegywowero 3a gHeM  oBHapyxeHus
HecaHKLMOHNPOBaHHOIo ncnonb3oBaHusa Kaptel ¢ npumeHeHnem OJTK n OKA,
NUCbMEHHO coobLWwnTL 06 3Tom B BaHk. [Jo MoMeHTa nonyyexHus baHkom aTtoro
nucbMeHHoro 3aserieHust [epxatens Kaptel, [epxatenb KapTbl HeceT
OTBETCTBEHHOCTb 3a OnepaLmn ¢ UCNOSb30BaHWEM KapTbl UK ee peKBU3UTOB.

6.4. Cucrema "Enter.UniCredit”

6.4.1. Cuctema «Enter.UniCredit» obecrneunBaeT 6aHKoBckoe
obcnyxuBaHve Knventa yepes rno6anbsHyto MHPOPMaLIMOHHO-
TENEeKOMMYHUKALMOHHYI0 CceTb «VHTepHeT» C WCMonb3oBaHWeM CpeacTs
LUNPOBAHUA U COCTOUT M3 MOACKUCTEM 06paboTKW, XpaHeHWs, 3alunTbl U
nepeayn MHopmaLmn Yepes ykasaHHyo ceTb.

6.4.2. C  wucnonbsoBaHnem  cuctembl  «Enter.UniCredit»  BaHk
npegoctasnser Knuenty WHdopmaumio 1 npuHumMaeT  [JOKyMEHTbI.
[lokymeHTbl nepepatoTca B cneumansHoMm dopmate (B CTPYKTYpUPOBaHHOM
BMAe), a Npu ero oTcyTCTBUM — B cBOBOAHOM dhopmaTe (B BUAE NUCbMA).

6.4.3. B uensx wucnonb3oBaHusi cuctembl «Enter.UniCredity KnueHT
nu4Ho nopaet B baHk Hagnexawmum o6pa3om 3anofiHeHHOE W NoAMUCaHHoe
3asBrneHne Ha nogknioveHne k cucteme «Enter.UniCredit», no dopme,
yctaHoBneHHon baHkom. [Nprvem BaHkoM 3asBneHW Ha NOAKNYEHWEe K
cucteme «Enter.UniCredit» oT npegcraButenen KnueHta, a Takxe
nogkntoyeHne k Cucteme «Enter.UniCredit» npeactaButenent KnueHTta He
NpoV3BOANTCS.

6.4.3.1. KnueHTbl, sBRsOWMECS AepxaTensmu OcHOBHOM KapTbl ¢
HEUCTEKLUMM CPOKOM AEWCTBUS, UM UMetoLmne OTKpbIThI B BaHke Tekywiui
CYeT, UMEKT npaBo nodaTb 3asiBNIEHWE Ha MOAKIIOYEHNE K CUCTEME
«Enter.UniCredit» 4epes cant baHka B ceTn WHTepHeT vnu B MOGWUNbHOM
npunoxeHun baxka "Mobile.UniCredit", kak oHo onpegeneHo B PykoBoactee
nonb3osarens cuUcTeMbI «Enter.UniCredit» (nanee «Mo6uneHoe
NPUNOXEHWEY»), NPU  HaNW4UM  TEXHUYECKON  BO3MOXHOCTU  MPOWUTH
3MEKTPOHHYIO perncTpauuio Ha aTom cante/B MobubHOM NpuUnoXxeHuu, npu
aToM:

- B MpOLiecce 3NeKTPOHHOW perncTpaummn KnueHT ykasbiBaeT peKBU3UTbI oGO
nencreytowen Kaptbl/JononHUTENbHOW KapTbl, BbiNyweHHoN BaHkoM Ha nmst
KrnveHTa, nnu Homep TekyLLEero c4eTa, OTKpbITOro B BaHke Ha UMsi knneHTa, U
nocnefHvie Yetbipe LUdpbl HOMepa MobunbHoro TenedoHa, CooBLEHHOro
paHee Batky B NMCbMEHHOM BUae ;
- 3asiBneHVe MOAMUCLIBAETCS aHanoroM CcobCTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNsSieTCs UndpoBoOK Koa, HanpaBneHHbIi baHkom B Buae
TEKCTOBOTrO COOBLLEHNS Ha BbIGPaHHbIN NpU perucTpauum Homep MobUnNbHOro
TenedoHa KnueHnTa,
- B cryvae ycneLuHomn npoBepky baHKoM KOPPEKTHOCTM NOANVUCAHUS KITMEHTOM



3aABneHnMa Ha nogkndeHne k cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOpYYHOM noanucu, BaHkom coobLuatoTes knueHTy IorvH u Mapons,
copMMpoBaHHbIe MO cornacoBaHuio ¢ KnueHTom Ha caite BaHka B ceTu
WHTepHeT/B MoGunbHoOM MpunoxeHuu;
- Bank HanpaBnsiet CeaHcoBble KMOYM B BMAE TEKCTOBbIX COOOLLEHUA Ha
BbIGPaHHbIN NpU perucTpaunm Homep MobunbHoro TenedoHa KnuexTta.

6.4.3.2. dnsnyeckme nuua, saknoyarowmne lorosop B coorsetcTeum ¢ n. 1.2.2
YcnoBuit, NogaroT M NOANWCHIBAKOT 3asiBlieHWe Ha MOAKIOYEHUe K cucTeMe
«Enter.UniCredit» ogHoBpeMeHHO ¢ 3asiBNieHMEM Ha  KOMMJEeKCHoe
baHKoBCkoe ob6cnyxuBaHue uvepe3d canWT baHka B cetu WHTepHeT wnu B
Mo6unbHom npunoxenun baHka, npy aTom:

- 3asBfieHUs MNOAMNWCHIBAIOTCS aHanoroM CoOBGCTBEHHOPYYHOW noanucu
KnueHTa, koTOpbIM siBnsieTcst UndpoBoW Koa, HanpaBneHHbii baHkom B Buae
TeKCToBOro coobuleHnss Ha Homep MobunbHoro TenedoHa KnuveHTa,
yKasaHHbIV B 3asiBNieHUM Ha nogkntoveHne k cucteme «Enter.UniCredity;

- B Cryyae ycreLuHol npoBepku baHkom koppekTHOCTM nognucaHus KnueHtom
3asBneHnss Ha KOMMMEKCHoe GaHKOBCKOe OGCMyXvBaHWE W 3asiBMEHUS Ha
nogkntoyeHne k cucteme «Enter.UniCredit» aHanorom cobcTtBeHHOPY4YHOM
noanvMcu v Npu ycrnoBwuu 3aknouveHust [loroBopa, BaHkom coobuatotcs
Knuenty JloruH w TMMaponb. JlormH Hanpaensetcs KnueHTy Ha agpec
3NEeKTPOHHOW NoYThbl, a MNaponb Ha HoMep MobunbHoro TenedoHa Knuexta,
yka3aHHble B 3asBneHun Ha nogknodeHue k cucteme «Enter.UniCredit»;

- BbaHk HanpaensieT CeaHCoBble KMOYM B BMAE TEKCTOBLIX COOGLLEHMIA Ha
HoMep MobunbHoro TenedoHa KnueHTa, yka3aHHOTO B 3asiBNEHUWU Ha
nogkntoveHune k cucteme «Enter.UniCredit».

6.4.4. HoroBop 06 wucnonb3oBaHWu cuctembl  «Enter.UniCredit»
cyuTaeTcs 3aknoYeHHbIM B AaTy nonyyenusi Knuentom JorvHa, a npu nogaye
KnueHtom 3asiBneHns B cooTBeTCcTBUM C N.6.4.3.2 B gaTy HanpaBneHus
Bankom KnueHnTy JlorHa Ha agpec 9SnekTpoHHoOW nouytbl KnuneHta B
COOTBETCTBUM C €ro Nopy4yeHnem B 3TOM 3asBMEHNN.

6.4.5. BaHk dopmupyeT HoBbi komnnekt CeaHcoBbix Kniouent no
ycTHomy 3anpocy KnueHta u nepepaet ero KnueHTy B 3-X AHEBHbIV CPOK
nocne cooTBeTCTBYOLLEro 3anpoca Knvenra.

6.4.6. PakT nonyyeHus Knuentom JlorvHa ocdopmnseTcs pacnvckon B
nonyyeHun cpeacTtB goctyna k cucreme "Enter.UniCredit”, koTopas, npu
nogknoyeHun k cucteme "Enter.UniCredit" yepes cant baHka B ceTn HTepHeT
/MobunbHoe npunoxeHue, noanucbiBaeTcs KnveHToM nytem BBOga B
cneumanbHoe none cTpaHuubl caiTa ¢ uHdopmauuei o Jlormke, Mapons k
cucteme "Enter.UniCredit". OdopmneHne pacnucku B nonyYyeHuu cpeacTts
poctyna k cucteme "Enter.UniCredit" npu nonyyeHwn cpencts gocTyna B
COOTBeTCTBUM C N.6.4.3.2 HEe NPOM3BOAMUTCS.

6.4.7. Mapone, NloruH, CeaHcoBble Kntoun cuntaoTcs AeNCTBYOWMUMU C
MOMeHTa peructpauum B ba3de pgaHHbix BaHka fgo nonyyeHus BaHkom
nucbMeHHoro 3asiBneHust KnueHnta o6 wux HegenctBuTenbHocTn, nubo Ao
MCTEYEHUs] UX CpoKa AEWCTBMs,, NGO OO 3ameHbl Mx BaHkom B crydvasx,
npeayCMOTPEHHbIX HACTOSLLMMU Y CNOBUSIMU.

6.4.8. KnueHT o06s3aH npu NEpBOM  WUCMOMb3OBAHUM  CUCTEMbI
«Enter.UniCredit» namenuts Maponb, a 3aTeM MeHATb €ro He pexe OAHOro

pasa B MecsiLl. Kpome Toro, KnueHT gormxeH perynsipHo ceepsitb MiHdopmauuio
€ cOBCTBEHHbIMU AaHHLIMU U MHGpOPMUpoBaTb BaHk 0 MoBbix 0BHAPYXEHHbIX
pacxoxaeHusix B TedeHue 5 (nstu) paboumnx gHen ¢ gatbl 06HapyXeHUst Takoro
pacxoXxaeHusi.

6.4.9. Mopagok noanucaHust [OokymeHToB  CeaHCOBbIM  KIHOYOM
pernaMmeHTupyeTcs PykoBoacteom Monb3oBatens cuCTEMBI
«Enter.UniCredit». Mpu atom [JokymMeHT OyaeT cuuTaTbCs NOANUCAHHBIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnu npedocTaBneHHbln baHkom KnueHTy
CeaHcoBbIli  knod  coBnagaeT C  BBeAeHHbIM KnueHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIOYOM W CpPOK OEWCTBUSI MOCINELHEro He
UCTEK.

6.5. UH(pOpMaLMUOHHbIW LIeHTP

6.5.1. MHdopmaumoHHblii  LeHTp bBaHka obecneumBaeT 6GaHkoBckoe
obcnyxuBaHve KnmeHTa ¢ ncnonb3oBaHuem TenedoHHON CBSA3N.

6.5.2. KnueHTbl, Ha ocHoBaHWM [loroBopa, MMelT NpPaBo UCMOMb30BaTb
WHOpMaLMOHHBIN LeHTP ANS YCTAHOBMEHWUS OrPaHUYEHU BO3MOXHOCTU
COBepLLEHMs onepaumii ¢ ucnonb3oaHnem KapTbl, nonyyexnus udopmaumm
n nepegaun B baHk uHopmauum o6 yTpate KapTbl, yTpaTe CeKpeTHOCTU
CpeactB gocTyna, mopyyeHust Ha oTnpaeky CpeacTB Joctyna Ha Homep
MO6UNbHOro TenedoHa, cooblieHHOro paHee BaHky npu noaknyveHun K
cucteme «Enter.UniCredit», a Takke nepegaum B baHKk HEKOTOpPOW WHOW
uHdopmaumu, Tpebytoler nocneayowero NMCbMEHHOro NOATBEPXAEHNS B
CcoOTBETCTBMM C YcnoBusMu, nocne npoesegeHus WpaeHTtudwukaumm u
AyTeHTudukaummn. KnueHT nopyyaeT baHky okasbiBaTb yka3aHHble yCrnyru B
oTHowWeHun [lononHutensHon kapTbl [epxatento flononHuTtensHon KapThbl.

6.5.3. MpeHtndukauma Knuenta/Oepxatens [OnonHUTENbHOW KapTbl
NPOV3BOAMUTCA  COTPYAHUKOM  KOHTaKTHOrO LeHTpa nyTeM NpoBepKu
coobLieHHOn B UenAx VgeHTudukaumm nepcoHanbHoW  MHgopmaumm
KnuenTa/Oepxatena [ononHutenbHon kaptbl (®PNO, agpec mecta
permcTpaumn, uHas MHdopMaLuns) Ha COOTBETCTBME 3aperncTpMpoBaHHON B
Base gaHHbIx BaHka.

6.5.4. AyteHTudukaums Knuenta/Oepxatena [JONOMHUTENbLHON KapThbl
NpPOV3BOANTCS COTPYOHUKOM WHMOPMaLMOHHOrO LeHTpa MNyTeM MPOBEPKU
KOPPEKTHOCTW KOAOBOro crioBa, coobLieHHoro B uensax AyTeHTudukaumm,
KOOOBOMY CIIOBY, yka3aHHOMY KnMeHTOM Mpu OTKPbITUM NEepBOro TEKyLlero
cueta/Bbinycke KapTtbl/JononHutenbHon kapTbl. KogoBoe c€rnoBo [OSMKHO
COOTBETCTBOBaTb CrefyllWuM napameTpam: cogepXaTb TONbKo OykBbl
(TONbKO KMpUAMMUA WUNKU TONMBbKO NaTUHCKMM andasuToMm) unu umdpbl, He
OOMKHO copepxaTtb cumBonbl Ne,&.# 1 T.n.., He JonyckaeTcs KO4OBOE CMOBO,
cocTosiLLee U3 HECKONMbKUX CIOB.

6.5.5. MoateepxaeHuem Wpentudwmkauum, AyteHTudwmkaumm Knuexta
ABNATCA ayamo3anucu TenedoHHbIX NeperoBopoB, xpaHsiimecs B BaHke.
KnneHT o3HakomneH u cornaceH ¢ akToM ayamosanncu Bcex TenedoHHbIX
neperosopoB Mexay KnueHntom/[depxatenem [JONONHUTENbHOW KapTbl W
BaHkoM. YkasaHHble ayamosanucu npepoctaBnsioTcs baHkom B kavecTBe
NOATBEPXKAALLUMX JOKYMEHTOB NPY PACCMOTPEHWUMN CMOPHbIX CUTYyaLWii, B TOM
yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHne Ne 5
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHms
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBus npeaocTaBreHUs B apeHAay

MHAMBMAYanbHbIX 6aHKOBCKUX ceMdpOB KNMeHTaMm - (hn3nvyeckum nuuam

1. O6Lwme nonoxeHus

1.1. Hacrosiwee [MpunoxeHne K YCrNoBUsSIM KOMMNIEKCHOro obcnyxuBaHus
duanyecknx nuy AO HOHuKpeaut BaHkom YcnoBus npepocTaBneHuss B
apeHdy uwHAOuBMAyanbHbIX GaHKOBCKUX CEWOB KrMeHTam — husmyeckum
nvuam ycTaHaBnvBaeT npaBuna npegoctaBneHuss baHkom dusndeckum
nvuaMm B apeHiy vHAvMBMAyanbHbIX GaHKOBCKMX celidoB (manee «Ycrnoeus
apeHabl cerdoBy). Hactosiwme Ycrnosusi apeHabl ceiioB He perynupyrot
oTHoLleHns no apenae CeldoB, BO3HMKalOLLME B CBA3WN C NpefoCTaBNeHnem
BaHkom KnueHTy kpeauta noa 3anor HeABWXUMOCTH, a Takke OTHOLLEHUS NO
apeHae CelidoB ¢ ocobbiMK yCrnoBUsiMmn JocTyna.

1.2. B uenax apeHabl Celicba ApeHpaTop nopaeT B BaHk Hagnexawimm
obpa3om  3anonHeHHoe W noanucaHHoe 3asiBrieHWe Ha  apeHay
nHauBUayansHoro 6aHKoBCKOro cerdpa no dopme, yctaHoBNEHHoON BaHkom.
[oroBop apeHabl MHAMBMAYarnbHoro 6aHkoBckoro celidba (aanee — «orosop
apeHabl ceridpa») CYNTAETCS 3aKMOYEHHBIM C MOMEHTaA noanucaHuns baHkom
3asBneHvs KnueHTa Ha apeHay uvHAMBMAyanbHOro 6GaHKOBCKOro cevidpa u
[eiicTByeT A0 OKOHYaHUsi Cpoka apeHAbl, yka3aHHOro B 3asiBNEHUM.

1.3. 3a nonb3oBaHune Ceiichom ApeHaatop ynnadmsaeT baHky ApeHaHyto
nnaty, YCTaHOBMNEHHYI «TapuoM KOMUCCUOHHOrO BO3HArpaXaeHus 3a
npegocTaBneHve B apeHdy uWHAMBMAyarnbHblX —6GaHKOBCKUX  CendoB»,
OeVCTBYIOWMM Ha JaTy 3akMioyYeHust JoroBopa apeHibl WHAMBUAYanbHOro
BGaHKoBCKOro ceiicdba, Ans 3anpolleHHbIX ApeH4aTopoM YCroBMiA apeHabl
(nanee «ApeHgHas nnata»).

1.4. ApeHpHasi nnata ynnadvMBaeTCs aBaHCOM 3a BeCb CpPOK OeUCTBUS
[oroBopa apeHabl ceidpa B TedeHne 5 pabounx AHeW ¢ AaTbl 3akKoYeHust
[oroBopa apeHapbl celida.

1.5. Cymma ApeHOHOW nnaTtel MoxeT OblTb BHeceHa ApeHOaTopoMm
HanuuyHbiMK B kaccy bBaHka nubo nepeuncneHa c ero cyeta B baHke unu B
apyrom 6aHke.

1.6. [HaToi BHeceHus ApeHAHON nnaTbl B 3aBMCMMOCTHM OT cnocoba onnatbl
sBNsieTcsl Aata B3Hoca B BaHK HanW4HbIX OEHEeXHbIX CpeacTB wunu aata
cnuncaHusa cyMMbl ApeHaHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3aunNCneHnst CpeacTB Ha KOPPECNOHAEHTCKMI cyeT BaHka B NnonHOM obbeme.

1.7. Jloboe m3meHeHve B [loroBop apeHAbl ceiidba AeNCcTBUTENBHO Npu
YCIOBUW, YTO OHO CAEenaHo B MUCbMEHHON hopme W MOAMUCAHO BCEMU
cTtopoHamu [oroBopa apeHabl Cenda.

1.8. Bce coobuyeHus, kacatowwmecst [loroBopa apeHabl cevidpa nepenatoTcs

no apgpecy, ykasaHHoMy ApeHgaTopom B 3asBneHun Ha  apeHay
nHaMBMAYyansHoro 6aHkoBckoro cenda.

2. MpaBa n 0653aHHOCTUN CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJSTHATb TpeboBaHus LOSMDKHOCTHbIX niy BaHka,

COMPOBOXAAILLMX Er0 NPY NOCELLEHUN XPaHUNWLLLA MHAMBUAYanbHbIX ceidoB
1 nonb3oBaHun Ceiidom;

2.1.2. He xpaHuTb B Celiche nerkoBocnnameHsionecs, B3pbiBYaThie,
TOKCWYHbIE, PaANOaKTMBHbIE U UHblE BeLLecTBa U NpeaMeTbl, KOTopble MOryT
npeacTaBnsiTb coboW yrpo3y Ans XU3HW 1 300poBbs paboTHukoB BaHka u ero
noceTutenei, a TaKkke HapKOTMYECKMe BeLLlecTBa, Opyxwue, W Apyrue
npeameThbl, XpaHeHne KOTOpbIX 3anpeLleHo [encTByOLLUM
3akoHofaTenbcTBOM Poccuiickon deaepaumu;

2.1.3. obecneunTb COXpaHHOCTb krtoven oT Ceiicha U He U3roTOBNSATb
aybnukar kntova;

2.1.4. npu ytpate knoya ot Ceida HemeaneHHo npeactaBuTtb B baHk
COOTBETCTBYIOLLEE NMMCbMEHHOE WN3BELLIEHNE;

2.1.5. He [JonyckaTb YyXyAweHust cocTosiHua Ceiicba, noBpexaeHus
kntoven n 3amka Celidpa, HesameanutenbHo yBegomnsast baHnk o nobbix
HEeMCnpaBHOCTAX;

2.1.6. ocBoboauTb Ceiip He nosgHee nocnepHero paboyero gHs cpoka
nevicteusa [oroBopa apeHabl cenda n BepHyTb baHky kntoun ot Celida;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKLWIME B CBSI3W C HapyLUeHWEM
ApeHgatopom nonoxenun nn. 2.1.2 - 2.1.6 Ycnosui apeHapl ceidoB B
TeyeHne 7 [Hell CO [OHA MOMy4YeHUS COOTBETCTBYIOLLErO MUCbMEHHOTo
TpeboBaHusi BaHka.

2.2. ApeHpaTop umeeT NpaBo:

2.2.1. nomewarb UeHHocTn B Ceild u usbimate ux u3 Celicpa BHe
KOHTPOMS co CTOpPOHbI BaHka, ¢ yyeTom nonoxenuii n. 2.4.1 Ycnosuin apeHabl
cengos;

2.2.2. nonb3oBaTbcs CenoM NMUUHO UMK Yepe3 YNONTHOMOYEHHBIX WL, B
nopsiake, yCTaHOBIEHHOM B HacTOSILLEM MyHKTE.

MpepocrasnexHne BaHkom ApeHaatopy kntoyein ot Ceidba n goctyna k Cendy
OCyLLecTBMsieTCs Npu npeabsaBreHun ApeHaaTopoM nacnopta. ApeHaaTtop

MOXeT MPeaoCcTaBnTb NPaBo Nomnb3oBaHUs Cendom CBoeMy NpeacTaBuTerto
nyTeM Bblgadyn nocregHemMy [OBEPEHHOCTM, Onpeaensiowei AencTaus,
KOTOpblE MPeaCTaBUTENb MOXET COBEpLUaTh B OTHOWeEHUM Ceildpa OT MMeHM
ApeHgatopa. [loBepeHHOCTb AomKHa BbiTb YAOCTOBEPEHa HOTapuasbHO Uiu
BbinucaHa B BaHke.

[loBepeHHOCTb Ha yrnpaBrieHne UMYLLECTBOM YAOCTOBEPEHHasl HoTapuanbHO
MOXET CINY>MTb OCHOBaHWeM Ans nonb3oBaHnsa Ceiidpom ApeHaaTopa Tonbko
npu HanuuuM B HEW cneuuanbHON OrOBOPKK O Mpase nonb3oBaHust Celidom.
MpepoctaeneHne npeactasutento goctyna k Ceiicpy npoussoamtcs bBankom
no MOMy4YeHWU [OBEPEHHOCTU W Npu NpeabsBreHuy npeacTaBUTeneM
nacnoprta u knoya ot Ceiida.

ApeHgaTtop Wnu ero AOBEpPeHHOe NMULO AOSMKHbI MpW MOflyYyeHuu Joctyna K
Celichy noaTsepauTb AaTy M BpeMsi nonb3osaHmsa Cendom, npoctasme CBOKO
nognuch B NUCTE NoceLleHunid, cocTaBneHHoM baHkom.

2.3. bBaHk 06sA3aH:

2.3.1. npepocTaBuTb ApeHpgaTopy Bo BpeMeHHoe nonb3oBaHue Cevid, a
Takke BblgaTb ABa knova oT Cendpba B OeHb BHeceHUss ApeHOaTtopoMm
ApeHaHoW nnatbl;

2.3.2. obecneynBatb UcnpaBHocTb Celda u ceindoBoro 0bopyaoBaHNS;
2.3.3. yCTpaHuTh Niobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceiipa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

NpensaTCTBYOLLYIO Nonb3oBaHuto Ceidom, 6o npegocTaBuTb ApeHaaTopy B
nonb3oBaHve APYro aHanornyHblil cend B TOM Xe XpaHunuile, a B criydae
HEBO3MOXHOCTM - BEPHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHarnbHO
He HacTynuBluei YacTn Cpoka apeHAbl, ycTaHoBMneHHoro B n. 1.2. Ycnosui
apeHabl ceingos.

2.3.4. OCYLECTBNATb  KOHTPOMb 3@  AOCTYMOM B XpaHunuiie
MHAMBUAYanNbHbIX GaHKOBCKMX CendoB;
2.3.5. obecneumBatb goctyn ApeHgatopa k Celidy B pabouve gHu, B

Yacbl paboTbl XpaHunuwa uHAMBMAYasnbHbIX 6GaHKOBCKMX ceindoB. Yachbl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX CeldoB A0BOAATCS A0
cBeaeHus ApeHpatopa nyTeMm pasmelleHus MHopMaumy B OnepaLyoHHbIX
3anax bahka.

2.3.6. n3BelaTb ApeHaaTopa O 3akpbiTuu cunvana, nepeHoce mecta
pacnonoXxeHusi u T.4.

2.4. BaHK umeeT npaBo:

2.4.1. OCYLLECTBMATb C MOMOLLbIO CheunanbHOro MnpocBeYnBaoLLEeEro
YCTPOWCTBA Cneunanu3npoBaHHbIv (He NpsiMoit) 4OCMOTP BeLlen ApeHaaTtopa
(cymok, nopTdbeneit, KeiicoB, YEMOA,AHOB, CaKBOSXKEW, 3aKpbITbIX NAroK 1 T.M.),
KOTOpble NpoHOCATCS UM ¢ coboii  npu  NocelleHun  XpaHunuwia
nHaMBUayanbHbIX 6aHKOBCKUX cendoB, 6e3 BCKPbITUSI 3TUX Belleid, B Lensx
BO3MOXHOrO nNpeaoTBpalleHnss BHeceHuss ApeHOaTopoM B XpaHunuiie
npeaMeToB, yka3daHHbIX B N. 2.1.2 YcnoBuii apeHabl ceidoB.

2.4.2. notpeboBaTb 0T ApeHaaTopa NpeabsBUTb K OCMOTPY COAEPXKUMOE
Ceindba npu Hanunymm y BaHka ocHoBaHWI nonaratb, YTO ApeHaaTop NoMecTun
B Ceid npeameThbl, ykasaHHble B M. 2.1.2 YcrnoBuit apeHabl ceidoB (AaHHbIe
TEXHNYECKNX CpeacTs U npubopos, pesynbTaTbl OpraHoNenTUHecKoro
o6cnepoBaHus Celidba 6e3 ero BckpbiTus). ApeHgaTop npegoctasnsiet baHky
npaBo npousBecT BckpbiTue Celicha B oTcyTcTBMEe ApeHgaTtopa npu
HemnonyyeHun oT ApeHpaTtopa oTBeTa B TeyeHue 3-x paboumx gHen ¢ aatbl
HanpaBneHust eMy yBedOMMeHUs ¢ TpeboBaHMeM NpeabsBUTb K OCMOTPY
cogepxumoe Cevida.

2.4.3. npowu3secTtu BCkpbiTue Celicha B oTCyTCTBME ApeHaaTopa U usbaTb
HaxoAsiLLMecst B HeM NpeaMeTbl BIOXEHUS:

a) npu Hannuun y BaHka ocHOBaHWiA nonaraTb, YTO UMYLLEECTBO, HAXOAsLLIeecs
B Celdbe, ABNSIETCA NCTOYHUKOM pearnbHon yrpo3bl 6esonacHoctu baHka, ero
COTPYAHWKOB M/MNn noceTuTenen (Bo3ropaHve, 3afapiMneHne, pagnoakTeHoe
u3nyyeHue, npesbILLAIOLLEE HOPMY, U T.N.);

6) B cniyyae, ecnv npu npekpailieHun gevcteusi [loroBopa apeHabl cevida
ApeHpaatop B TedeHune 30-Tu kaneHgapHbix AHel He ocBoboanT Cend u/vnu
He Bo3BpaTuUT BaHky kntoun oT Ceiidpa.

B) Npu Hanuuuu y BaHka Apyrux BECKMX OCHOBaHWiA (3akpbiTve dunuana,
nepeHoc mecta pacnonoxenus Cenda u 1.4.).

BckpbiTue Celicha Npon3BOAMTCS B MPUCYTCTBUU HE MEHEE TPEX COTPYAHUKOB
BaHka, HasHauveHHbIX npuka3om lMNpeacenatens MpasneHus baxka.

O dakte BcKkpblTUS Ceidha COCTaBNSIETCA akT, KOTOPbIN noanucbiBaeTcs
BCEMU MPUCYTCTBOBABLUMMU MpW BCKPbITUM nuuamu. Mpu Hanudmm B Ceiide
Kakux-nmbo npeamMeToB MNPOM3BOAUTCA WX OMUCL. [lepeyeHb uMyLLecTBa,
yKa3aHHbIiA B OMWCK, CUYMTAETCS MOMHbIM W WCYEPMBIBAKLWMUM MEPEYHEM
UMyLLEeCTBa, BroxeHHoro ApeHaaTtopom B Celid.

B cnyyae HeBO3MOXHOCTW oOnpedeneHns poga, KavecTsa nvnn  Tvna
umyLlecTBa, Haxoaswerocs B Ceide baHk BnpaBe npvBneYyb HE3aBUCUMOrO
3KCnepTa Ana onpeaeneHnsa KadecTs Takoro nmylectsea.

MmyLiecTtBo ApeHpaTtopa, nsbsatoe baHkom us Cenda, xpaHutcsi B BaHke.



ApeHpatop npepocTaBnseT baHKy nNpaBO Ha YHWYTOXEHWE W3BATOrO M3
Ceiicpa nmyulecTtsa B Criyyae, ecnu ykasaHHOe MMyLecTBO npeactaBndaeTr

coboi  WCTOMHWK peanbHOM yrpo3bl Ana 6GesonacHocTu baHka, ero
COTPYAHWKOB /UK noceTuTene.
2.4.4, npoussectu 3ameHy Ceicba/samka Celicba B cnyyae

yTpaTbl/noBpexaeHns ApeHgaTtopoMm knova oT Cenda, a Takke B crydvae,
ecnu baHky cTtano n3secTHo o Hannuum aybnukata knoya ot Ceinda;

2.4.5. NOKPbITb CBOWM YOBITKM M 3aTpaTbl, CBS3aHHbIE C WMMYLLECTBOM,
n3baTbiM n3 Celicpa, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaummn
nopsigke Mo WCTEYEHUWM OfHOTO roAa XpaHeHust usbsatoro u3 Ceida
MMYLLLECTBA;

2.4.6. 6e3 [ononHUTENbHOrO cornacusi ApeHgaTtopa npeanpuHuMaTh
nobble AeicTBYS, BKNOYas YHUUTOXEHWE, B OTHOLLEHWUM n3bsToro n3 Ceiida
MMyLLecTBa B criyyae, €Cnv ykasaHHOe WMYLLEeCTBO npefcTaBnsieT coboit
MCTOYHWK pearibHOM yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
nocetutenen;

2.4.7. CYMMbl  YObITKOB, BO3HWKLWIMX B CBA3W C  HapyLleHUeMm
ApeHpaTopom 06s3aHHOCTEN, NPeayCMOTPEHHbIX Mn.n. 2.1.2 — 2.1.6. Ycnosun
apeHabl cendoB, a TakKe WHble CyMMbl, NPeAycMOTPEHHble YCrnoBUsMU
apeHabl cendoB, nognexatr Bo3melleHuWio ApeHgaTopoMm  bBaHky B
COOTBETCTBUM U B NOPSAKE, YCTaHOBEHHOM 3akoHodaTenbcTBoM Poccuiickom
Ddepepauun

2.4.8. oTKasatbCa OT WCnonHeHuss [loroBopa apeHabl cenda B
OHOCTOPOHHEM MopsiAKe NPW HapyLLUeHn ApeHaaTopoM CBoux 06s3aTensCTs
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe ob6si3aTenbCcTBa MO BO3BpaTy kMoyva ApeHaaTop
ynnaunBaeT BaHky wrpad B pa3mepe, ykasaHHOM B 3asiBNieHUN Ha apeHay
nHaMBUAyanbHoro 6aHkoBCKoro cerda.

3.2. ApeHpaTop 06513aH Bo3mMecTuTb baHky cymmbi:

— YObITKOB, BO3HUKLLMX B CBSI3W C HapyLleHuem ApeHaaTtopom o6s13aHHOCTEN,
npeaycMOoTpeHHbIX N.n. 2.1.2. — 2.1.6. Ycnosui apeHabl cendos;

- VHbIX CYMM, NPeAyCMOTPEHHbIX YCNOBUSIMU apeHabl CendoB.

YkasaHHble CyMMbl nognexar ynnate ApeHAaTopoM Ha  OCHOBaHWM
Hanpasnsemoro BaHkoM Tpe6GoBaHWUs C PacHeTOM BbilLEyKa3aHHbIX CyMM B
CPOK, YKa3aHHbI B Tpe6oBaHum.

3.3. BaHk He HeceT OTBETCTBEHHOCTU 3a nonb3oBaHve Celdom nuuamm, o
npekpaLLeHUn NOSIHOMOYMI KOTOPbIX Ha nonb3oBaHue Celichom ApeHaaTop He
nasectun baHk.

3.4. BbaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, n3baToe n3 Cenda B
COOTBETCTBUM C M. 2.4.3 YCnoBuii apeHabl cendoB.



