9 FOHKpe T BaHk

YTBEPXIOEHbI

Pewenwnewm MNpaBnexusi Banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBegeHbl B gencteme ¢ 01.03.2011 lMpwukasom no Banky Ne 251-M1

C nameHeHnamu, yteepxaeHHbiMn Pewennem MNpasnenns banka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBegeHbl B aevictaue ¢ 01.10.2015 lMpukasom no banky Ne 1473- ot 18.09.2015

C n3meHeHuamu, yTBepxaeHHbIMU PeweHnem MNpaBnexusi BaHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeeHbl B Aaevicteue ¢ 28.12.2015 lMpukasom no banky Ne 1923-M ot 10.12.2015

C nameHeHuamu, yteepxaeHHbeiMn PeweHnem Mpasnenns baxka ot 29.06.2016 (Mpotokon Ne 13C/2016)

BBeAeHbl B gencteume ¢ 25.07.2016 lMNMpukasom no Banky Ne 1031-I1 ot 07.07.2016

C nameHeHuamu, yteepxaeHHbiMn Pewwennem Mpasnenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B Aevicteue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C n3ameHeHuamu, yTBepxaeHHbIMn Pewenvem Mpaenenns baxka ot 29.03.2018 (MpoTtokon Ne 09C/2018)

BBeAeHbI B genicteue ¢ 20.04.2018 lMpukazom no baHky Ne 481-1 ot 04.04.2018

C nameHeHnamu, yteepxaeHHbeiMn PewieHnem Mpasnenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B fevicTBue ¢ 22.05.2019 Pewenunem MNpaeneHusa baHka ot 07.05.2019 (MpoTokon Ne 12C/2019)

C n3MeHeHusMK, yTBEPXAEHHbIMU 1 BBEeAEHHbIMU B Aencteue ¢ 19.12.2019 MNpwrkasom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusAMK, yTBEPXAEHHbIMU 1 BBEeAEeHHbIMU B fAencteue ¢ 11.12.2020 MNpwvkazom no baxky Ne 2299-1 ot 11.12.2020
C n3meHeHuamMu, yTBepxaeHHbIMU PelieHnem MNpaBnenns baxka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B AenctBue ¢ 01.12.2021

C n3meHeHnamu, yTBepxaeHHbeiMn Pewenvem Mpasnenns baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) un

BBeAEHHbIMM B gencteue ¢ 30.12.2021

C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBEAEHHBbIMU B AenicTBue ¢ 26.08.2022 MNpwukazom no baxky Ne 1654-1 ot 26.08.2022

C M3MEHEeHVAMK, yTBEPXAEHHbIMU 1 BBeAEHHbIMU B AevicTeue ¢ 01.10.2022 MNpukaszom no banky Ne 1794-1 ot 15.09.2022

C U3MEHEHNAMMU, YTBEPXAEHHbIMU 1 BBeAEHHbIMY B AencTaue ¢ 08.11.2022 MNpukasom no baxky Ne 2169- ot 28.10.2022

C M3MEHeHVAMM, yTBEPXAEHHbIMN 1 BBeAEHHbIMM B Aencteure ¢ 11.05.2023 Mpukadamu no Banky Ne 631-I n Ne 632-1 ot 26.04.2023
C M3MEHEeHVAMM, yTBEPXXAEHHbIMW 1 BBeAeHHbIMM B Aencteume ¢ 01.06.2023 MNpwvkadom no Banky Ne 730-I1 ot 18.05.2023

C U3MEHEHNsAMU, YyTBEPXKAEHHbIMY U BBeAeHHbIMU B AencTaue ¢ 21.07.2023 MNpukazom no baxky Ne 961-I1 ot 06.07.2023

C M3MEHEeHVAMM, YyTBEPXXAEHHBIMW U BBEAEHHBLIMM B AeicTeure ¢ 26.04.2024 MNpvika3om no banky Ne 546-I1 ot 26.04.2024

C M3MEHeHVAMM, yTBEPXXAEHHbIMN 1 BBeAeHHbIMM B Aenctere ¢ 01.08.2024 Mpwvka3om no baxky Ne 891-I1 ot 27.06.2024

C U3MEHEHWAMMU, YTBEPXAEHHBIMU 1 BBEAEHHBLIMY B AencTaue ¢ 05.08.2024 lNpukasom no baHky Ne 1023-1 ot 25.07.2024

C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBEAEHHbIMU B Aencteure ¢ 24.09.2024 Mpwvkadom no Baxky Ne 1214-1 ot 06.09.2024

YcnoBus KOMNEKCHOro 6aHKOBCKOro o6cnyxuBaHus

¢dusunyeckux nuy AO KOHUKpeauT BaHkom

OCHOBaHWW OTAENbHbIX YCNOBWA W poroBopoB. [eictene [loroBopa He

1. O6Lwwme NonoxeHus

1.1. AkumoHepHoe obuwectBo «lHOHUKpeant BaHk» (nanee - «bBaHk»)
OCyLLeCTBMSAET KOMMMeKcHoe GaHKoBCKOe obcnyKvBaHMe (U3NMYecKux nuL
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHWAMMU HACTOSLLMX YCNoBUn
KOMMNIeKcHoro 6aHkoBckoro obenyxunsanust dusndeckux nuu, AO KOHMKpegut
BaHkom (panee — «Ycnosusa»). KnmeHT n baHk fanee COBMECTHO MMEHYHOTCA
«CTOpOHBI».

1.2. [oroBop KOMMNEKCHOro 6aHKOBCKOTO 06CnyXmBaHUs OU3NYecknx nuu
AO OHuKpeant bBaHkom (panee — «[loroBop») 3aknioyaercs nyTem
npucoeavHeHns duandeckoro nuua k [orosopy. [oroBop cuyuTaetcs
3aKMIOYEeHHbIM 1 BCTynaeT B cuily ¢ MoMeHTa nogaun KnueHtom B BaHk
3asBneHnst Ha kKomnnekcHoe GaHKOBCKOe 0GCnyKMBaHUE:!

1.2.1. no dopme, ycTaHoBNeHHoW baHkom, nognucaHHoro KnveHTom
COGCTBEHHOPYYHO M NpeacTaBneHHoro B baHk npu nuyHoM npueme;

nnmn

1.2.2. B 9NEKTPOHHOM BMWAEe C MCMNOMb30BaHWEM creunansHon hopMbl Ha
cante baHka B ceTn VIHTepHeT unm B MobunbHOM npunoxenun badka npu
HanMuMM  BO3MOXHOCTW  YCTaHOBMEHWs 1 noaTeepxaeHns  BaHkom
[OCTOBEPHOCTU MAEHTUMDMKALMOHHBIX CBeAeHui KnneHTta ¢ ucnonb3oBaHvem
€AMHON  CUCTeMbl  MAEHTUUKaUMM U1 ayTeHTUdUKauMm un  eauHomn
6uomeTpu4eckon cucteMbl B COOTBETCTBUM C N.5.8 cTatbn 7 PeaepanbHOro
3akoHa ot 07.08.2001 Ne115-®3 "O npoTuBOAENCTBMM neranu3auuu
(OTMBIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHLIM MyTEM, U (PUHAHCUPOBAHMIO
Teppopuama".

1.3. B pamkax KOMMnnekcHoro GaHKOBCKOro obcnyxuBaHus
nNpeaocTaBnAlTCs YCNyru, ykadaHHble B ctatbe 3 YCnoBuit.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBatbcst  Noboit  ycrnyrol,  nNpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHveM Ans npegocTaBnieHust KnueHTy ycnyr, npeaycMOTPeHHbIX
[loroBopom, SBRSIETCH COOTBETCTBYWOLlee 3asBMEHWe Ha npeaocTaBfeHue
ycnyrn nmbo MHOW [OOKYMEHT no d¢opme, YcTaHOBMEHHoW BaHkom,
Hagnexawum obpasom 3anonHeHHbI U noanucaHHbii KnueHtom. [orosop
oKasaHWs COOTBETCTBYIOLUEN YCMyrn CYMTaeTcs 3akrloyeHHbIM C  AaTbl
akuenTa baHkom 3asBneHns KnueHTa B nopsigke, yctaHOBNEeHHOM [JoroBOpoM.

15. B cnyyae ecnu obwue npaBuna NPeAOCTaBMNEHUS  YCMyr,
YCTaHOBIIEHHble  [JoroBOpPOM, MNpOTMBOpeYaT  CreunanbHbIM — YCIIOBUSAM
NPEAOCTaBNEHNS OTAEMNbHOW YCMNyrW, YCTAHOBMNEHHbIM B TPUNOXKEHMSX K
YcnosusiM, nocneaHve MMeoT NPenMyLLECTBEHHYIO CUny.

1.6. WHaueupyanbHble 0CO6EHHOCTM NpefoCTaBlieHUst OTAENbHbIX YCNyr, Ha
KOTOpblE PACNpPOCTPaHSAETCH AEWCTBME YCMOBWMW, MOFYT PErynupoBaTbCs
[OMONMHUTENbHBIMK cornatleHnsimmu Kk [loroBopy. B cnyyae npotuBopeunii
MexXay MONOXeHWsIMU YCMOBWUA U TakMxX [OOMOSMHUTENbHBIX COrnalleHui,
rnocrnefHne MMelT MPEVMMYLLECTBEHHYKO CUIy, ECN MHOE HE YCTaHOBMEHO
Ycnosusamu.

Knuenty

1.7. TpenocTasneHne OTAeNbHLIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npefocTaBnsieMbiMm B pamkax [Jorosopa, MOXeT OCcyLecTBNsATLCA baHkoM Ha

pacnpocTpaHaeTcs  Ha  OTHOLUEHWS,
npeaocTaBneHnem Takmx yeryr.

BO3HUKaKLne B CBA3N C

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha 6aHKOBCKUX cyeTax WM BKagax
KnueHTa, OTKpbITbIX B COOTBETCTBUM C MOSMOXEHUSAMWN HACTOALLMX YCNOBUN,
3acTpaxoBaHbl B Nnopsiake, pa3Mepe U Ha YCroBUsIX, KOTOPblE YCTAHOBMEHbI
[eiCTBYIOLMM 3aKOHOAATENBCTBOM O CTPaxoBaHUW BKIaA0B (hU3NYECKMX NLY,
B GaHkax P®.

1.9. Ecnu YcnoBusiMm He yCTaHOBIIEHO MHOE, Nobble 3asBNeHNs, NopyYeHnst
N WHble [OKYMEHTbl, npegocTaBnsemble KnMeHToM B COOTBETCTBUM C
[loroBopom, a Takke MHbIMW [JOroBOpamMu, 3akmioYeHHbIMU Mexay BaHkom n
KnueHTtom, coctaBnsTcs no dopme, yctaHoBNeHHoW baHkom, n nogatotcsa
KnneHtom B BaHk nyHo, Npu NpeabABNEeHNM nacnopTa Unmn MHOro AOKyMeHTa,
YAOCTOBEPSIOLWErO  JIMYHOCTb, NUGO C  MCMOMb30BaHWEM  CrieumarnbHbIX
CpeACTB CBSI3W B Nopsake, npeaycmMoTpeHHoM lMpunoxernnem Ne4d k Ycnosusam,
kpome TOro, CTOpOHbI MOryT coBepwaTb mnobble chaenku (3akmoyaTtb,
M3MEHATb, pacTopratb JOroBOPbl) MyTEM HanpasreHus ogHon n3 CTOPOH C
1cnonb3oBaHWeM crneumanbHbIX CPEACTB CBS3W UM Ha GymMaxkHOM HocuTene
odpepThl, ¥ akuentom ee apyron CTOPOHOM MyTeM HanpaBreHus akuenTa c
MCnonb3oBaHVeM creuuarnbHblX CPEACTB CBS3W UNK Ha ByMaxHOM HocuTene,
nnbo coBeplieHns aaHHoW CTOPOHOW B CPOK, YCTAHOBMEHHbIX ANSA akuenTa
odbepThl, AEVWCTBUIN NO BbINOMHEHWIO YKasaHHbIX B HeW ycrnoBuin. CTOPOHbI
Npu3HalT, YTO 3ak/lyveHue caenok  cnocobom, npeaycMOTPEHHbIM
HacTOoSALLMM NYHKTOM YCNoBWI, ABNsieTcs cobniogeHneM nMcbMeHHO hopMbl
coenok u He TpebyeT npenocTaBneHUsi COOTBETCTBYIOLMX [OKYMEHTOB,
HanpaBfieHHbIX C WCMOMIb30BaHWEM CreuuanbHbiX CPeAcTB  CBSA3W, Ha
BymaxxHOM HocuTene.

1.10. B cnyyae ecnum B pesynbTate MpPOBEAEHUs WAEHTUMPUKALIMOHHBLIX
MEepONpUATUIA, npeaycMOTPEHHbIX BHYTPEHHUMMN HOpPMaTUBHbIMU
nokymeHTamn BaHka n 3akoHodaTensctBoM Poccuiickoin ®epepauum, baHky
CTaHeT M3BECTHO O BeAeHun B oTHoweHun KnneHTa npoueaypbl 6aHKpoTCTBa
nvnu npusaHaHum KnueHTta 6aHKpOTOM, BCe 3asiBNIEHUS, MOPYYEHUS U UHble
[OKYMEeHTbI, npefocTaBnsieMble KnueHToM B pamkax HacTosiwumx YCroBui,
AOMKHBI cogepxaTb NOANUCL PUHAHCOBOrO YNpaBnsIoLWero, y4acTByOLWEro B
nene o 6aHkpotcTBe KnuenTa.

2. [MpaBa u 06A3aHHOCTU CTOPOH

2.1. KnveHT onnauvBaet ycnyrn BaHka no cTaBkam, YCTaAHOBIEHHbIM
TapudoM KOMUCCMOHHOTO BO3Harpax/AeHWs 3a BbIMOSIHEHWE MNOpYyYeHUi
du3nyecknx nuy — knueHToB GaHka (manee — «Tapud») B pepakumm,
feuncTByloLLel Ha AaTy okasaHus ycnyru. KnueHT Bosmellaet baHky pacxogbl,
BO3HMKLUME MPW OKa3aHUW YCNyr, no ux akTUYeckoi CTOMMOCTM nnGo no
Hopmam BaHka. BaHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry 10 MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHuit n/vnu gononHeHur B [loroBop n/unu Hactoswue
Ycnosus u/vunu B 4OroBopbl 0 NpeAoCTaBNeHNN YCyr, 3aknioyYeHHbIe B paMKkax
[oroBopa, a Takke B Tapud ocywecTBnseTcs no cornaweHuto CTOpoH B
nopsiake, npeayCMOTPEHHOM HACTOSILUMM MyHKTOM M B COOTBETCTBUM C



[OeNCTBYLWMM 3akoHodaTenbcTBoM Poccuiickon ®epgepaumu.

B cnyyae BHeceHus nameHeHuin (gononHeHuin) B [loroBop w/unu Hacrosiwme
Ycnosus n/unu B 4OroBopbl 0 NpeAoCcTaBeHn yCnyr, 3akniodeHHble B paMmKkax
OoroBopa, w/vunu B Tapud baHk poBoaut p[o cBegeHuss KnveHToB
npeanoxexve (odepTy) O NNaHUpyeMblX W3MEHEHWsIX (OOMOSHEeHUsX) He
MeHee YeM 3a 15 (NaTHapuaTb) KaneHAapHbIX AHEN A0 AaTbl BCTYNIEHNUS UX
B CUMy NyTeM pa3MeLLeHUsi COOTBETCTBYIOLEN MHOPMaLMN B KITMEHTCKUX
3anax baHka w/unu Ha cante baHka B ceTu VHTepHeT no appecy
http://www.unicreditbank.ru u/unu nHeiM cnoco6om, no ycMotperuto BaHka.

KnueHT BnpaBe cornacutbcsi (akuentoBaTtb) npeanoxenune (odepty) baHka
nobbIM 13 cneaytoLwmx cnocobos:

— nytem coBeplueHus KnueHtom (npeactaButenem KnueHTta) no ucteveHum
15 (nATHaguaTn) KaneHaapHbIX OHEN C [atbl HanpaBneHust bBaHkom
yKasaHHOro npegnoxeHus (oepTbl) cneaylomnx AeNCTBWIA: HanpaBneHe B
BaHk nopyyeHuii n/unu nHpopmaumnoHHbIx cooblueHnin B pamkax [JoroBopa u
HacToAWMX  YCMOBWIW, a Takke  COBEpLIEHWE  WHbIX  [OeWCTBUW,
CBMOETENbCTBYIOWMX O HamepeHun KnveHTa npogorkaTb UCMONHeHUe
[oroBopa w/vnn HacTosLWMX YCNoBuiA, B TOM 4ucne npeactasneHne B baHk
3asiBneHuin o npegoctaBneHny baHkom npogykToB/ycnyr B pamkax [JoroBopa
n/vnu HacToAWMX YCNoBUiA.

— BblpaxxeHneM Bonu KnueHTa Ha cornacve ¢ ykasaHHbIM MpeasioxkeHnem
(ocbepToit) BaHka B Buge Monuanus (6espevictBusi) KnueHta, nog KOTOpbiM
noHMMaeTcs HenpencTaBneHne baHky MMCbMEHHOro oTkasa OT  Takux
M3MEHEHUI W/UNW OoNOMHEeHWn NMBo nNUcbMeHHoro 3assnennsa Knuenta o
pacTopxeHun [JoroBopa B CBSI3W C OTKa30M OT U3MEHEHWI U/Unu JONOMHEHWN.

C uenbio obecneyeHuss rapaHTUpOBaHHOrO  nonyyenuss  KnueHtom
npeanoxexus (odepTbl) BaHka KnueHT 06s13yeTcst He pexe Yem oavH pa3 B 5
(NATb) KanmeHAapHbIX [OHEN CaMOCTOSITENIbHO VNV Yepe3 NpeacTaBUTENs
obpawatbes B baHk (Ha cant BaHka) 3a cBefeHusMM 06 U3MEHEHUAX U
[IOMOSHEHUAX, KOTOpble MnaHupyeTcss BHecT B [lOroBop W/unu B UHble
[10roBOpbl O MPEeAOCTaBMNEHWM YCnyr, 3aknioveHHble B pamkax [JoroBopa u
HacToAWMX YCMOBWIA, B TOM 4UCME O BHECEHUM W3MEHEHWA B YCnoBus
KOMMIeKCHOro 6aHkoBCKoro obcnyxmsanus n/unu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHblEe YObITKM KruveHTa,
NPVYMHEHHbIE HEOCBEAOMINEeHHOCTbIo KrueHTa, B cniyyae, ecnu BaHk
Hagnexalum obpasom BbINOMHUA CBOM obsi3aTenbcTBa no
npeABapuUTENbLHOMY PAcKpbITUIO MHGOPMALIMK O NNaHUPYEMbIX W3MEHEHUSIX
NNy JONOSTHEHUAX.

[loroBop w/vnu WHble AoroBopbl B pamkax [loroBopa W/MnM HaCTOSALMX
Ycnosuii n/vnu Tapud, cHMTaTCs 3MEHEHHBLIMM NO cornatueHnto CTOpoH no
ucteyeHun 15 (NATHaguaTe) [AHeW nocne nepBoro  ony6nukoBaHuUs
npeanoxenus (odpeptbl) baHka, ykazaHHON B HacTosALWEM MyHKTe YCnoswn,
npyu ycrnoBuu, YTO B TeuyeHune 3Toro cpoka baHk He nonyumt oTr KnueHta
cooblleHe O pacTopXeHMU (oTkase OT u3MeHeHusi [oroBopa w/unu
HacToAWMX YCroBuiA).

Ecnu kakoe-nnbo 13 nonoXxeHni HacTosILLMX YCNoBuiA No Kako-nmbo npuymHe
CTaHeT HeOeNCTBUTENbHBLIM, 3TO He 3aTparnBaeT AeWCTBUTENbHOCTb APYrux
NONOXEHWA YCNOoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W MPAaBUILHOCTb
[IOKyMEHTOB, MpefcTaBneHHbIXx baHky ans 3akntodeHus [loroBopa, a Takke
[N OCYLLECTBINEHUS OnepaLyii Npy Nonb3oBaHUU ycnyramu baxka.

2.4. KnueHT 0653aH npeocTaBnsTb B baHk cBeaeHusi, Heobxoaumble BaHky
AnA MexayHapogHoro obmeHa WHdopMauuel B HamoroBbiX Lensix, Ans
UCMOMHEHNsT  0BA3aHHOCTM MO BbISIBMEHUIO  NAL,  Ha  KOTOPbIX
pacnpocTpaHsieTcs  3aKoHOAaTeNlbCTBO  MHOCTPAHHOro  rocyaapctsa o
Hanoroo6noxeHum MHOCTPaHHbIX cyeToB («MHOCTpaHHbI
HanoronnaTenbluk»), a Takke cormacue  KnmeHTa-mHOCTpaHHOro
Hanoronnartenblyuka Ha nepegayvy MHdOpPMaLUnM B MHOCTPaHHbIN HanorosbIn
opraH, LleHTpanbHbit 6aHk Poccuiickort ®epepaunm, denepanbHbliii opraH
MCMOSHUTENbBHOW BNacTu, yNoNMHOMOYEHHBIN Ha OCyLecTBNeHne PYHKUMIA No
NpOTVBOAEWCTBMIO  feranusauum  (OTMbIBaHWIO)  [OXOAO0B,  MOMYyYEHHbIX
NpecTynHbIM NyTeMm, 1 MHaHCUPOBaHWIO Teppopuama, U hefepanbHbI opraH
MCNOSNHUTENbHOW BMACTW, YMNOMHOMOYEHHbIN MO KOHTPOMIO U Haasopy B
obnacTtu Hanoros 1 c60poB.

KnneHT 06s3aH He3ameanuTensHo n3BeLLate baHk B nucbMeHHo chopme 060
BCEX M3MeHeHusX (He no3gHee 10 AHel C MOMEHTa U3MEHEHWs) B ero cTaTtyce
(M3MeHeHWe rpaxpaHCcTBa, MacnopTHbIX [AaHHbIX W Mp.), agpeca MecTa
XUTeNbCTBa (PerncTpaumm) unu agpeca mecta npebbiBaHusi, v Apyrux AaHHbIX
1 3asiBNEHWI, KoTopble OH coobwmn BaHky npu 3akntoyeHun [oroBopa nuéo
[IOroBOpa Ha OKasaHWe YCnyr B COOTBETCTBUM C [lOroBOpOM, a TaKkke
npeaocTaBnsATb  AOKYMEHTbl M WHopMauuio, Heobxoaumble  Ans
naeHTudukaumm n o6HOBNEHNS NAEHTUAMKALMOHHBIX CBEAEHWA B obbeme 1
B CPOKM COrnacHo 3akoHopaTenscTBy Poccuiickort ®enepaumnv n TpeboBaHnam
BaHka, o npoBeaeHus B baHke onepaumu.

2.5. Kpome TOro, baHk umeeT npaBo 3anpawvBaTb y KnueHTa CBOAHYO
o6HoBMEHHY0 MHdopMauuio o KnveHte no yctaHoBneHHon baHkom dopme, a
KnueHT 0653aH npegoctaButb baHky Takylo MHMOpMauuio B TedyeHne 7 gHen
C paThl  monyyeHuss 3anpoca. baHk umeeT npaBo  HanpaBnsTb
COOTBETCTBYIOLLME 3aMpOCkl Ha NpeAocTaBreHne 06HOBMNEHHOW UHGopMaLmK
MO 3NEKTPOHHOI NoYTe (MPW 3TOM 3arnpoC CYUTAETCA MOMyYeHHbIM KnueHTom
B MOMEHT OTNpaBku AaHHOro 3arnpoca baHkom Mo nocrneaHemy M3BeCTHOMY
BaHky agpecy anekTpoHHoW noutbl KnveHTa), a Takke NocpeacTBOM WHbIX
CPeAcTB CBsi3n  (CneuuanbHble CpeAcTBa CBs3W, MO4YTOBasi CBA3b C
YBEOMIEHNEM O BPYYEHUMN).

2.6. bBaHk xpaHuT TalHy no 6aHKOBCKMM cuyeTam, BKnagam 1 onepauusim
Knuenta. Be3 cormacus KnueHta wuHopmauumsi, Kacawliasics CHETOB U
onepauuit KnueHTa, MoxeT ObiTb NpegocTaBrieHa TPeTbUM NuLaM TONbKO B
nopsiake u crny4vasx, NpeaycMOTPEeHHbIMU AeCTBYIOWMM 3aKoHOAATeNIbCTBOM
Po.

2.7. O6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, koTopble OH coobwwn

Banky npu 3akniouveHun [oroBopa, a Takke coobliaeT BMOCNEACTBUAU W
[aHHbIX, NPaBOMEPHO MOMyYeHHbIX BaHkoM OT TpeTbux nuuy wuunu u3s
MCTOYHMKOB [aHHbIX, MOAnexalimx obs3aTenbHOMy OnyOruKOBaHUK Wnu
packpbITUIO Ha OCHOBaHWW TpebGoBaHW AEWCTBYIOLLErO 3akOHOAATENbCTBA
Poccuiickonn  ®epepauum, BKMNOYaeT cbop, 3anucb, cucTemaTusauuio,
HakonneHue, XxpaHeHne, yTouHeHve (0BHOBNEHWE, U3MEHEHWE), U3BNEYEHNE,
ucrnonb3oBaHve, nepefavy (nNpegocTaBneHue, [OCTyn), obesnuuuBaHue,
6nokMpoBaHue, yaaneHve, yHUYTOXeHWe, Kak C MCMonb3oBaHWEM CPeACTB
aBTOMaTM3aLuu, Tak U 6e3 UCMONb30BaHUSi TakuX CPEACTB, U OCYLLECTBMSETCS
BaHkom Ha ocHoBaHwu ¢ u.1. (n.2; n.5. n n.7) ctatbn 6 ®egepanbHOro 3akoHa
oT 27.07.2006 Ne152-93 «O nepcoHanbHbIX AaHHbIX» C LEMbI0 YCTaHOBMNEHUS
[OrOBOPHbIX OTHOLWIEHU ¢ KnueHToM M ucnonHeHus [oroBopa, a Takke
nobbix  Apyrux poroBopoB ¢ BaHkoM, ocywlecTBneHus  B3blCKaHWN
NMPOCPOYEHHON 3a40MKeHHOCTU nepes BaHkom no mo6GoMy 3akntoYeHHOMY ¢
BaHkoM [0roBopy, 1 BbINOMHEHNS BCEX BO3MOXEHHbIX Ha BaHk o6s3aTenbcTB
B cooTBeTcTBUM ¢ TpeboBaHusiMM 3akoHopaTenbcTBa Poccuiickon
depepaumn. MNepcoHanbHble AaHHble MOAMEXaT YHUUTOXEHWIO B TeYeHue
YCTaHOBIEHHbIX 3aKoHoAaTeNnbLCTBOM Poccuiickoin ®efiepaumm CPOKOB C AaThbl
npekpaLleHns obasatenscte CTOPOH Mo 3akntodeHHbIM ¢ BaHkom goroBopam.

2.8. B uensax npoaswmxeHns npoayktoB baHka n napTHepos baHka, a Takke
COBMECTHbIX NPoAYyKTOB BaHka 1 ero napTHeEpOB, B TOM YNCE A1t BO3MOXHOIO
3aKknioYeHnst No nHuumaTtnee KnueHta B ganbHenwem fgoroBopos ¢ BaHkom
n/wnu naptHepamu Banka, KnueHT npm 3akntoueHunmn [loroBopa npefoctasnseTt
CBOe cornacue Ha HanpasneHve KnueHTy peknambl, B TOM 4uCle, HO He
orpaHuMumBascb No noyte, TenedoHy, anekTpoHHon noute. Cornacue
OencTByeT B TeYeHne cpoka aeicteusi [loroBopa, a Takke B TevyeHne 5 net ¢
AaTbl NpekpalleHns aencteus [lorosopa/aoroBopa o NpefocTaBneHnun yenyr,
3aKkmoyeHHoro B pamkax [orosopa. OT3blB  HacTosiero cornacus
OCYLLECTBMSETCS NyTeM HanpaBneHns NMMCbMEHHOro 3asBrieHust B baHk.

2.9. TpepoctaBneHne baHkoM nonHoW wHMOPMaUUMM O 3aKMYEeHHOM
[loroBope, a TakKe O NMNaHMpyeMblX K 3aKMO4eHU0 NMBO 3aKMoYeHHbIX C
KrnveHTOM foroBopax, a Takke 0 AeWCTBUSIX, CBA3AHHbBIX C UX UCMOSTHEHNEM,
COOTBETCTBYIOLLMM TPETbUM NMULaM (MOMHbIN NepeyeHb TPETbUX ML, KOTOPbIM
BO3MOXHa nepeaada nepcoHanbHbIX JaHHbIX pasmelleH Ha caiTe BaHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, korga baHk
cyuTaeT I3TO CTPOro HeobXOoAWMMbIM AN PacCMOTPEHUS BO3MOXHOCTU
3aKknoyeHnst ¢ KrmeHToM AOroBOpOB Ha OKasaHue Ycnyr, 3akioyaembix B
COOTBETCTBUM C [JoroBopoM, NnbO WMHBIX JOrOBOPOB, @ TakkKe WCMOMHEHWs
3aKMIOYEHHbIX [OroBopoB, npou3BoanTcs bBaHkoM B COOTBETCTBMM C
nopy4yeHnem KnveHra, npefocTaBneHHbIM Npy 3akmntoyveHnn [loroopa.

B yacTHOCTW, B COOTBETCTBMMN C 3TUM Nopy4eHnem KnmeHT ynonHomoumsaet
BaHk npenocTtaBnATb BbllleykasaHHyl WHGOpMauuio TpeTbuMm nuuam, c
koTopbiMM Yy BaHka 3aknioyeHo cornaileHne O KOHMAeHUMansHOCTU W
HepasrnaweHu nHdopMaLmm, B TOM Yucre B Lensix eé o6paboTku, Bkroyas
06paboTky TpeTbuMM nuuamu, AencTByOWMMU No nopyyeHuto baHka, B Tom
yucne Ans ueneun:

- OCyLLeCcTBreHNs TeneoHHoM cBs3un ¢ KnneHTom;

- OpraHv3aumm NoYToBbIX PACChINOK, pacchinok SMS-coobLueHwii, paccbinok
Nno 3MeKTPOHHOW MOoYTe, pacchifiok YBEAOMIEHUI C  WUCNONb3oBaHUEM
nporpaMmmMHoro obecneveHunsi obMmeHa coobLieHnamu Yepes MHHOPMaLNOHHO-
TENEeKOMMYHUKALMOHHYI0 ceTb «HTepHeT»;

- OCYLIEeCTBMIEHUS| peructpaumu B Mporpammax nooLwpeHus (6OHYCHbIX
nporpaMmax) unu B UHbIX nNporpaMmmax Ans usnyecknx nuu, nNpoBOAUMbIX
opraHm3aumsimm, CoTpyaHMYalLWwmmm ¢ baHkom B pamkax Bblnycka 6aHKOBCKUX
KapT, a Tawkke ANA peanu3auun ykasaHHbIX nporpamMm (ecnu KnueHT He
0TO3Basn paHee NpPefoCTaBlEHHOE cornacue B COOTBETCTBUM C N.2.8);

- NPOBEAEHNS CTUMYMMPYIOLLUMX MApKETUHIOBbIX MEPOMPUATUIA, B TOM Yucne
nioTepen, KOHKYpPCOB, UIP M MHbIX PEKNamHbIX akuuii, opraHusyembix BaHkom
n/vnn Tpetbummn nuuamu (ecnu KnveHT He oTo3Ban paHee nNpefocTaBreHHoe
cornacue B COOTBETCTBUM C N.2.8);

- OCYLLECTBMEHNS B3bICKaHWUI NPOCPOYEHHON 3a40MmKkeHHOCTU nepen baHkom
no no6omy 3aknyeHHoMy ¢ BaHkom goroBopy (Mpu ycrnosuwu, 4To KnueHT He
Bblpa3u/l CBOE Hecorfiacve Ha Takylo nepefjayy nyTem HanpasneHus
NMCbMEHHOTO 3asBneHusi B baHk);

- OpraHm3aumny NOAAEPXKKN 1 yry4LleHns nporpaMmHoro obecnevexns baHka;
- npegocTasneHnst baHky ycnyr no xpaHeHunto JOKYMEHTOB, NPeA0CTaBMNEeHHbIX
B baHk KnueHTOM, nnu cogepxawme uHdopmaumio o KnveHte u ero
onepauusx B baHke, CO30aHUI0 U XPAHEHWIO 3MEKTPOHHbIX KOMUIA YKa3aHHbIX
[IOKYMEHTOB;

- npuobpetenns KnueHnTamu ToBapoB, paboT, ycnyr, npegocTaBnsieMblxX
nonyyatensMu nnaTtexel, B TOM YUCME CTPaxoBbIMU KOMMAHUSIMW, C
KOTOpbIMK BaHKOM 3aknto4eHbl COOTBETCTBYIOLLME AOrOBOPbI, MOCPEACTBOM MX
onnarbl Yepes baHk;

- nonyyeHus KnueHtom, odopmuBlMM GaHKOBCKylo kapTy Badka ycnyr,
npefocTaBnsieMblx — asponopTamu  No  AocTyny B 6GusHec-3anbi/3anbl
NOBbILLIEHHON KOMOPTHOCTU a3ponopTOB, TPAHCMOPTHLIMU OpraHu3aumsmMu
no OCYLLECTBIIEHMIO nepeBo3kn KnuneHta (TpaHcdep) B/n3
asponopTalKene3HoAOPOXHOrO BoK3ana/mopTa, Mpu 3TOM WMHMOPMauuUs o
Buaax OaHKOBCKMX KapT, [AepxaTtensm kotopbix baHk npegnoctasnseT
BO3MOXHOCTb MOMYYEHUs BbllLeykasdaHHbIX ycnyr, coobliaeTcst BaHkom npu
3aKI04YEHNN OTOBOPA O BbIMYCKe COOTBETCTBYIOLLEN KapThbl;

- nepefgavn nepcoHanbHblX AaHHbIX KnueHTa B CTpaxoByl opraHu3auuio B
Luensx 3aknioyYeHWst COOTBETCTBYIOLLEro [OroBopa CTpaxoBaHus, Ha
OCHOBaHWK nony4yeHHoro baHkom ot KnveHTa nopyyeHus, n ocyLlecTBrneHuns
AanbHenwero MHMOOPMAaLMOHHOTO COMPOBOXAEHUS WUCMOMHEHUst J0oroeBopa
CTpaxoBaHwusl, Mpu 3ToM nopsigok, obbem u crnyyau, korga BaHk AomkeH
npeaocTaBuTb CTPAxOBOW OpraHu3auMu nepcoHanbHble AaHHble KnueHTa, B
TOM yucne cBefeHusl, cocTaBnsiowme 6aHKOBCKYO TaliHy, onpeaensioTcst no
cornacoBaHunio baHka 1 cTpaxoBOW KOMNaHWW B COOTBETCTBUM C YCMOBUAMMU
[0roBopa CTpaxoBaHus;

- OCyLlecTBNeHVst No ykasaHuto KnueHTa fgoctaBkM emy GaHKOBCKUX KapT
cvnamu paboTHMKOB OpraHM3auui, OKasblBaloWMX YCMyr no [OCTaBke
[OKYMEHTOB, NOCBINOK N UHbIX OTNPaBNeHNN;

- nepegayu nepcoHanbHbIX AaHHbIX KnueHTa CTOPOHHEN oOpraHusaumu,



OKasblBalLWEN yCryrn B LENsX 3aKMOUYEeHUs! Y UCMOMHEHUs 3aKIOYEHHOro
mexay KnmeHToM v ykasaHHOIN opraHu3aumen forosopa o6 okasaHum ycnyr;

- CHWDKEHVSI PUCKOB MOLLEHHUYECKUX AEWCTBUIA B OTHOWeHuM KnuveHTta u
nosy4eHust OT orepaTopoB COTOBOW CBS3M MHGopMaLmmn o 3ameHe SIM-kapTbl
WUNU OaHHbIX, NOATBepXAaloWmx 3ameHy SIM-kapTbl U HOMepa MOBWIbHOTO
TenedoHa, coobuieHHoro KnmeHtom BaHka B pamkax Jorosopa unv no6oro
[oroBopa, 3aknioyeHHoro KrnveHtom ¢ baHkom, gnsi uyero nepepasatb
nepeyeHb aboOHEHTCKMX HOMepoB KnneHTOB onepaTopy COTOBOW CBSI3M;

- nepegayu MepcoHarnbHbIX [aHHbIX GHOpPO  KpeawuTHbIX WUCTOpWiA, Ans
nocneayoLLero nosyyYeHus U3 Gopo KpeauTHbIX MCTOPUI CKOPUHroBoro 6anna
(MHOMBMAYaNbHOTO peWTWHra), XapaKTepu3yloLlero mnokasatenu KkavecTsa
MCMOMNHEHNSA (PU3NYECKUM NULIOM CBOWX 00s13aTenbCTB Nepes Kpeautopamu,
HanuMune wnu oTcyTcTBUE (haKTOPOB, CBMOETENbCTBYIOWMUX O BO3MOXHOM
npoBefieHun npouedyp, NPUMEHSIEMbIX B [Jefle O HeCOCTOSITeNIbHOCTU
(6aHkpoTCTBE) (DM3MYECKOrO nuua, C nocredylowym  UCNonb3oBaHWEM
CKOPUHroBoro 6anna B Lensix NpuHATUS BaHKOM pelueHns O NpeanoXeHuu
KnneHTy 6aHKOBCKUX YCryr U CEpBUCOB;

- OpraHmM3auuy NoYTOBbIX PACCbINOK, pacchbinok SMS-coobLLeHuin, paccbinok
Mo 3NEKTPOHHOW NoyTe ANs NPoBeAeHUst ONpPoCoB O KavecTBe 06CnyxnMBaHWs
KnveHTta BaHkom, npu aTom BaHk UMeeT NpaBo Ha TpaHCrpaHUYHyto nepeaady
nepcoHanbHbIX AaHHbIX KnueHTa;

- opraHusauuu MNepeBOAOB [AEHEXHbIX CPEeACTB Yepe3 CUCTeMy ObICTpbIX
nnatexen BbaHka Poccuu, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTens nnatexa («nnaTenblynkay), CoOAepXaLlero Homep MobunbLHOro
TenedoHa KnueHta, coobweHHoro KnueHtom bBanky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  noaTBEpPXAEHWE  BO3MOXHOCTU
coBepLUeHUst nepeBoda C WUCMONb30BaHWSAM 3TOrO HOMepa TenedoHa C
3a4McneHnemM [eHexHbIXx cpedcTB Ha cuyeT KnueHta B bBaHka, u wuHyo
HeobXxoAuMyto ANst coBeplUeHns onepauun nHdopmaumio banky Poccun, AO
«HCTIK», KpeauTHbIM opraHvM3aumam, ABNSIOWMMCA y4acTHMKaMu cepsuca
BbICTPbIX NNaTexewn, B TOM uncne b6aHky nnatenbLlyuka u nnatenbLuky.

2.10. baHk BnpaBe WuCMonb3oBaTb aHanor cobCTBEHHOPYYHOW noanucK
ynoriHoMoyeHHoro nwuua baHka, a Takke oTTucka nevatn bBaHka npu
ocopmneHmn nobbix OOKYMEHTOB B pamkax [loroBopa, [OroBOpOB Ha
okasaHvie ycnyr, 3aKrno4yaeMblX B COOTBETCTBUN C [JoroBOpoM, a Takke MHbIX
[OrOBOPOB, KOTOpble 3aknoyeHbl Mexay KnueHtom u BaHkom, nu6o 6yoyt
3aknioyeHbl B AanbHenweM. [JokyMeHTbl Co CTopoHbl BaHka, nognucaHHble ¢
Mcnonb3oBaHWeM aHanora coB6CTBEHHOPYYHOW NOAMUCU YNONHOMOYEHHOTO
nvua BaHka, npusHaloTCA  Hagnexawum o6pa3oM  0OpMIEeHHbIMU
[OKYMEeHTaMu B MNUCbMeHHON opmMe, MOANUCAHHBIMU  YMOMHOMOYEHHbIM
nuuom baHka. Mpy 3ToM nog aHanorom co6CTBEHHOPYYHOWM NoanucK (oTTUcka
neyaTtu) NOHMMaeTcs rpaduyeckoe U LBETOBOE BOCMPOU3BEAEHWE MOANUCH
ynonHoMouyeHHoro nuvua baHka (oTTMcka neyaTn) MexaHu4eckumu
cpeacTBaMu KOMMPOBaHWS, a Takke TunorpadckuM obpasom, a Takke MHble
aHanorn CcoGCTBEHHOPYYHOW MOAMUCK  YMOSIHOMOYeHHoro nuua bBahka,
npeaycMOTPeHHbIE COOTBETCTBYIOLMMU JOroBopaMu 06 WCMoNb30BaHUK
cneumnanbHblX CpeacTB CBS3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a yacTuyHoe unM nonHoe HeucnonHeHue
cBoux 06513aTenbCTB No HacTosiwemy [JoroBopy He HacTynaeT B cryvae, ecnu
MCMOMNHEHWNIO MPENATCTBYET TMOCTAHOBMEHUS UMW  PELUEHUSl, MPUHSATbIE
3akoHoAaTenbHbIM, UCMOMHUTENbHBIM UMM MHBIM KOMMNETEHTHbIM OpraHoM
Poccuiickont denepauun, nHble HenpeaoTBpaTUMbIe MPWU AaHHbIX YCMOBUAX
obcTosiTenscTBa (HenpeogonuMas cunay), K KOTopblM, B YaCTHOCTM, OTHOCSTCS:
CTUXUIAHbIE GEACTBUSI, BOEHHble [eicTBUs, noxapbl, 3a6acToBKM, MaccoBble
6ecnopsagku.

2.12. baHk umeeT npaBo 3anpawuBaTb y KnueHTa cBeAeHUs, JOKYMEHTbI U
MHOPMaLWIo KacarLmecs NpoBoAMMbIX KnmeHTom drmHaHCoBbIX onepauui ¢
ncnonb3oBaHveM GaHKOBCKMX YCMyr, NpefoCTaBnsieMblX B COOTBETCTBUU C
Horosopom, a KnueHT o06s3aH npefocTaBUTb 3anpolleHHble CBeAEeHWS,
[OKYMEHTbI M MHdOpMaLMIo He No3aHee 7 AHel OT AaTkl NOnyyYeHus 3anpoca.

2.13. BaHKk WMeeT NpaBo OTkasaTb B MNpefocTaBreHwun Krnuewty ycnyru,
npefycMOTpeHHo! [loroBopoM, (oTkasaTb B akuUenTe COOTBETCTBYHOLLETO
3asBrneHns) no COBCTBEHHOMY YCMOTPEHWIO B Criyyasix, KOrAa 370 He
NPOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOAATENLCTBY P®.

2.14. baHk BnpaBe 6nokupoBaTh (OTKasbiBaTb B OCYLLECTBIIEHNM) onepauum
KnueHta B cnyyasix, npeayCMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon
denepaunn, HopmMaTMBHbBIMM AoKymeHTamu banka Poccum, [oroBopom,
[10roBOpammn Ha npeaocTaBfieHne YCryr, 3ako4YéHHbIMW B COOTBETCTBUM C
[orosopom, a Takke B criydae HapylweHus KnueHTom nyHkta 2.4 un 2.12
[Horosopa.

3. Ycnyru B paMKax KOMMJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1 OTKprTMe U BeaeHne TeKyLunx c4eToB B pyﬁnﬂx s MHOCTpaHHOﬁ
BanwTe

3.1.1. B pamkax Hactoswero [oroBopa KnueHT wumMeeT npaso
obpatutbcs B baHk C 3asBneHnem yctaHoBneHHon bBbaHkom dopmbl Ha
OTKpbITWE TEKyLLero cyeTa.

3.1.2. OTKpbITVE U BeeHWe TEeKYLLUX CHETOB B Py6NsiX M B MHOCTPaHHOM
BasnoTe (hM3NYECKUX NUL, NPon3BoauTcs cornacHo «CTaHaapTHbLIM npasunamM
no TeKywMM cyeTam B pybnsx M MHOCTpaHHON BanioTe usnyeckux nuu»
(Mpunoxenune Ne1 k Ycnosusim).

3.2. BbInyck U o6cnyxuBaHue MeXayHapoAHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax Hactosiwero [orosBopa KnueHT wvmeeT npaso
obpatnTbcs B BaHk C 3asBneHvem yctaHoBneHHoW BaHkom dopmbl Ha
nony4yeHme MexayHapoaHon 6aHKOBCKOM KapTbl.

3.2.2. Boinyck n o6cnyxuanue KapT n oTpaxeHus onepauuin no Cuetam
KapT npoussoanTcA cornacHo «YCnoBusM BbiMycka W WUCMONb30BaHWSA

MeXOyHapoAdHbIX — HaHKOBCKUX VISA  /MASTERCARD/MUP»

(MpunoxeHne Ne2 k Ycnosusam).

KapT

3.3. Tpuem geHexHbIX cpeacTB B 6aHKOBCKUE BKnaabl (eno3nTbl)

3.3.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcs B BaHk ¢
3asiBrieHneM ycTaHoBrieHHoW BaHkoM chopMbl Ha pasmelleHue AeHEeXHbIX
CpeAcTB BO BKrag (4enosuT).

3.3.2. Mpuem AeHexHbIX CpeACTB BO BKIafbl OCYLLECTBMSETCS COrMacHo
«Obwmm ycnosusm npuema AO OHMKpeaut BaHk AeHexHbIX cpencTB
dusnyeckmx nuy, B 6aHkoBckue Bknagpl» (Mpunoxexue Ne3 k Ycnosusm).

3.4. oﬁc.l'ly)KMBaHVIe C ucnosnb3oBaHueM cneunanbHbIX CpPeACTB CBA3U

3.4.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcs B baHk ¢
3asBfieHneM ycTaHoBneHHoi baHkom opmbl Ha obcnyxuBaHue ¢
MCMOnb3oBaHNEM creLnanbHbIX CPeLCTB CBSI3U.

3.4.2. O6cnykMBaHWe C UCMONb30BaHWEM CreLmanbHbIX CPEACTB CBA3N
NPOU3BOAMUTCS  COMNAcHO  «YCrnoBusiM  GaHKOBCKOTO — oBCnyxuBaHus C
UCMoNb3oBaHWeM cneumanbHblx cpefcts cBasu»  (MpunokeHue Ned «k
Ycnosusam).

3.5. ApeHAa uHAuBMAYanbHbIX 6aHKOBCKUX celcoB

3.5.1. B pamkax [doroBopa KnueHT umeeT npaBo obpatutbcst B baHk ¢
3asBMeHMeM ycTaHOBNEHHON BbaHkoM copmbl Ha apeHdy UHAUBWMAYaNbHOrO
6aHkoBCKoro ceiida.

3.5.2. MpepnocTasnexne nHaMBMAYanbHbIX 6aHKOBCKUX CeAOB B apeHay
NPOU3BOAMTCH  COMMacHO  «YCMoBWAM  NPEAOCTaBMeHnss B apeHay
MHOMBUAYaNbHbIX GaHKOBCKMX CEWOB KNMEHTaM — usnyeckum nuuam»
(MpunoxeHne Ne5 k Ycrnosusam)

3.6. MMopaya 3asiBNeHUs1 Ha KPEAUT Ha TeKyluMe pacxoabl n 3asBneHus
Ha nony4yeHue KpeAUTHOW GaHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHun [JoroBopa KnveHT nmeeT npaBo nofath 3asBrieHne
Ha npefocTaBlieHWe KpeauTa Ha Tekylime pacxofbl W 3asiBeHue Ha
nony4eHue KpeanTHON GaHKOBCKOW KapTbl Yepe3 calT baHka B ceTn MIHTepHeT,
NPW HanM4Mn TeXHUYECKON BO3MOXHOCTU NPOATU 3NEKTPOHHYIO perncTpaLmio
Ha 3TOM caiTe.

3.6.2. 3asBrneHve Ha NpefocTaBMNeHUe KpeauTa Ha Tekylime pacxopbl/
nonyyeHne KpeauTHoW GaHKOBCKOW KapTbl MOAAETCA B 3MEKTPOHHOM Buae
nytTem 3anonHeHns KnueHTom anekTpoHHOW dopmbl Ha cante baHka B ceTn
WHTepHeT, npu aToM:

- B poLiecce 3neKTpoHHON pernctpaunm KnueHT ykasbiBaeT cBeaeHus o cebe
(PNO, pata poxaeHus n np.) U umdpbl Homepa MobunbHoro TenedoHa,
coobLeHHoro paHee baHky B NTCbMEHHOM BUAE;

- 3asBrieHVie MOAMUCLIBAETCS MPOCTON 3MeKTPOHHOW noanucbio KnueHTa,
KOTOpOW sABNsieTCa LMdpoBON KoA, HanpasneHHbI baHkoMm B Buae TeKCTOBOro
coo06LLeHNst Ha BbIGpaHHbI Npy perncTpauum Homep MobunbsHoro TenedgoHa
KnneHTa;

- 3asBrneHVsl, noAnucaHHble LUMMPOBBIM KOAOM, MpuaHatoTcs baHkom 1
KnneHToM 9neKTPOHHBIMU [OKYMEHTaMW, PaBHO3HAYHbIMU [JOKyMEHTaM Ha
6ymaxkHoOM HocuTene, NOANMCaHHBIM COBCTBEHHOPYYHOWN NOAMUCHIO.

3.6.3. B cnyyae ycneluHol npoBepkyt BaHKOM KOPPEKTHOCTU NOANMCAHNS
KrnneHToM 3asiBneHns NpocToi anekTpoHHON noanuckio, baHk paccmatpmBaeT
BO3MOXHOCTb MPeAoCTaBeHns KpeamTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMMW MpaBUnaMn OLIEHKM KpeauTocnocobHocTwn, npu atom baHk
MMeeT npaBO MNpPOU3BOAUTL MPOBEPKY [OCTOBEPHOCTU W MOMHOTHI Mio6oit
coobuiaemont KnmeHtom o cebe wuHdopmauuu, B TOM 4ucne nonyyaTb
uHopmaumio o KnneHTe 1 ero 06s3atenbcTBax U3 610po KpeAUTHBIX UCTOPUIA
B COOTBETCTBUU C nMOpsAKoOM W npaBwunamu, npeaycMOTPEHHbIMU
®epnepanbHbiM 3aKOHOM «O KpEAUTHBLIX UCTOPUSIX», 3anpalumBaTh U nonyyaTb
nHopmaumio o Knuerte n3 MeHcnoHHoro doHaa Poccuiickon epepaumm.

3.6.4. MHdopmaums o cTaTyce pacCMOTPeHUs 3asBfeHns, B TOM Ynucne
06 opgobpeHun/oTkade B BblAayn Kpeauta/kpeOAWTHOM KapTbl MOXeT ObiTb
HanpaeneHa baHkom SMS-coobuieHnem Ha Homep MoGWnbHOro TenedgoHa
KnueHTa, BbIOpaHHbIA UM NpU perncTpaumn.

3.6.5. MpuHsTMe BaHkoM 3asBneHus K PacCMOTPeHUD He ob6sa3biBaeT
BaHk npegocTaButh kpeanT/BblAaTh KpEAUTHYIO KapTy. baHk Bnpase oTkasaTtb
B 3aknioyeHun [loroBopa O nNpefocTaBneHWM Kpeauta Ha - Tekyline
pacxogbl/[JoroBopa O BbiNyCKe W WCMOMb30BaHUM KPEAUTHOW GaHKOBCKOM
KapTbl 6€3 06BACHEHNS NPUYMHBI OTKa3a.

4. Mpouue nonoxeHus

4.1. Jhwbas koppecnoHaeHuuss B agpec KnveHTa Hanpaensietca BaHkom
OOHUM 13 criegytoLmx cnocobos, no Beibopy baHka:

- Mo no4yTe Mo mocriedHeMy n3BecTHoMy BaHky agpecy mecta XuTenbcTBa
KnueHTa u cuutaetcs [OCTaBMNEHHOW Hagnexawum obpas3om, xoTs 6bl
afpecar no 3ToMy agpecy U He Haxo4uUTCS;

- MO 3MEeKTPOHHOW MNOYTe Ha afapec JNEKTPOHHOW MOoYTbl, COOBLLEHHBIV
KnueHntom BaHky B nucbMeHHON hopme, 1 cuntaetca nonyyeHHon KnmeHtom
B AaTy oTnpaBrieHnst BaHkoM COOTBETCTBYHOLLETO COOBLLEHNS;

- nyTem HanpaBneHnss SMS-coobueHus Ha Homep Mo6unbHOro TenedoHa
KnuneHTa, coobLueHHbIN MM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pa3MelleHns B CUCTeMe [AWUCTaHUMOHHOrO  GaHKOBCKOro
ob6cnyxuBaHus «Enter.UniCredit», B cnyqae 3akntoveHusi Knuentom n baHkom
poroBopa 06 wucnonb3oBaHun cuctembl «Enter.UniCredit», n cuutaetcs
nony4eHHol KnueHtom B AaTy pasmelueHuns baHkoM B yka3aHHOW cucteme
COOTBETCTBYIOLLETO COOOLLEHMS;

- NyTeM yBeOMIEHUS MO No6GOMYy HOMepy TenedoHa, NpefoCTaBlIeHHOMY



Knunentom BaHky, npu ycnosuun ngeHTtudmkaumm n ayteHtudukaummn Knuenta
B WHdopmaumoHHom ueHTpe bBaHka B nopsgke, YCTaHOBMEHHOM B
MpunoxeHnn Ne 4 kK HACTOAILLMM YCNOBUAM.

- NyTeM pa3meLLEeHUS MHOPMaLIKM Ha akpaHe BaHkomaTta baHka, npu ycrnosum
MAEHTUDMKaLUMN U ayTeHTUdUKauMm KnueHta B GaHkomaTe B MOpsiake,
yCTaHoBMEHHOM B Mpunoxerun Ne 4 K HacToALMM YCrOBUSAM.

4.2. Bo BCEM, 4TO He yperynupoBaHo YcroBusiMu, [elcTByeT
3aKoHoAaTenbCTBO Poccuiickon denepauun, He3aBNCUMO oT
MecToHaxoXaeHus KnveHTa, ero npeacraBuTens v HacNeaHVKOB.

4.3. Bce cnopbl, KOTOpble MOryT BO3HUKHYTb Mexay baHkom n KnueHtom B
cBsA3n [loroBopom Nnmbo [oroBopamu Ha oka3aHue yCnyr, 3akmoYeHHbIMU B
pamkax [orosopa, paspellaloTcsi myTeM neperosopoB. B cnyyae, ecnu
CTOPOHbI HE MpWAYT K B3aWMHOMY COrMacuio BO3HWKLLME CMOpbl MOAnexat
pPaccMOTPEHMIO B COOTBETCTBIM C MaTepuarnbHbIM U NPoLeccyarbHbIM MPaBom
Poccuiickorn ®egepauum:

— no uckam KnueHta k BaHky — B cyne, onpefensiemom KnueHToM Ha
ocHoBaHunm  3akoHa Poccuiickon  ®depepaumn  «O  3awute  npas
notpebuteneiy;

— no wuckam baHka k KnueHTy — B cyne obuiein opucavkumm no mMecty
xutenbcTBa Knuexta.

4.4. Ecnu kakve-nn6o n3 nonoxeruit [lorosopa nmbo gorosopa Ha okasaHue
YCINyr, 3aKIYeHHOro B pamkax [loroBopa, no kakoi-nmbo npuyrHe CTaHyT He
[eiCTBUTENbHBIMKW, 3TO He 3aTparvBaeT [eNCTBUTENbHOCTb  APYrvX
nonoxexui [lorosopa/aoroBopa Ha okadaHue ycnyr, 3akno4eHHOro B paMmkax

[HoroBopa.

4.5. [loroBop 3akno4aeTcsi CPOKOM Ha 1 roa W noanexuT aBToMaTu4eckomn
NPONOHraLUMM Ha TOT Xe CPOK, €CNu Ha JaTy MUCTeYeHUsi cpoka AencTBust
[oroBopa mexgy KnueHtom n BaHkoM [OeNCTByeT [OroBOp Ha okasaHue
ycnyru, npefocTaBrieHMe KOTOPO OCYLLEecTBIISieTCA B COOTBETCTBUU C
[oroBopom.

5. MNpunoxexHus

Cnepytowme MNpunoxeHust SBNAOTCH HEOTbEMIIEMOW YacTbio YCrNoBUiA:

5.1. TMpunoxeHne Ne1. «CrtaHgapTHble npaBuna Mo TeKylwWM cyeTam B
pyo6nsix M MHOCTPaHHON BanioTe PU3NYECKUX NULL»;

5.2. TlpunoxeHne  Ne2. «YcnosBua  BbiNycka W UCMOMNb30OBaHUS
mMexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUP»;

5.3. TMpunoxeHne Ne3. «O6wme ycnosusi npuema AO HOHUKpeout BaHk
[eHeXHbIX cpeacTB ranyeckux NuL, B 6GaHKOBCKUEe BKNadbI»;

5.4. TMpunoxeHne Ne4. «YcnoBusi  GaHKOBCKOro
1cnonb3oBaHWeM cneumanbHbIX CPeaCcTB CBA3NY;

5.5. TpunoxeHne  Ne5. «Ycnosma  npedocTaBneHnss B apeHay
MHAMBUAYanbHbIX 6aHKOBCKUX CEMOB KNMMEHTaM — (PU3NYECKUM NULamMy.

obcnyxuBaHus ¢



9 FOHKpeauT BaHk

MpunoxeHne Ne1
K YCnoBusiM KOMMIeKCHOro 6aHKOBCKOro o6CnyKuaHus
usunyecknx nuy AO KOHUKpeaunt BaHkom

CTaH,D,apTHbIe npasusiia no TeKyumm cHetam B py6n;|x n I/IHOCTpaHHOﬁ BarntkoTe

PU3IN4eCKnX nuy

1. Hactosiwee [lMpunoxeHne Nel k YCrnoBusSIM KOMMMEKCHOrO 6GaHKOBCKOro
o6enyxuBanus dusndecknx nuy AO HOHuKpeonTt Bankom «CtaHpapTHble
npaBuna no TekywumM cyetam B pybrsx v MHOCTPaHHOW BanoTe PUsNYeckmnx
nmu» (panee — «CTaHgapTHble MNpaBuna Mo cyeTam»), ycTaHaBnuBaeT
NOpsIAOK OTKPbITUSI U BEAEHUs] TEeKyLUMX CYETOB B Pybnsix/B MHOCTPaHHOW
BanoTe (ganee -— «CueT»), NpefHa3HaYeHHbIX AN 3a4UCNEHUs W
pacxogoBaHUs MMYHBIX CPEACTB U AoxoadoB KnueHTa.

MonoxeHns CTaHAapTHbLIX NPaBUi MO cHeTaM PacrnpoCTPaHATCS Takke Ha
TeKyle cyeTa [N pacyeToB MO onepauusim  C  WCMONb3OBaHWEM
MexXayHapogHon GaHKOBCKOM KapTbl B YacTW, HE MpoTUBOpevallen ocobbim
YCIOBUSIM UX OTKPbITUS U BEAEHUS, a Takke creLmanbHoMy pexuMy, KoTopble
ycTaHoBneHbl B Mpunoxernun Ne2 k Ycnosumsm.

2.B uensix oTkpblTusi CyeTa KnueHT nuyHo nubo vepes AOBEPEHHOE NULIO
npepocTasnsieT B baHk Haanexalmm obpa3om 3anonHeHHoe 1 NnoAnncaHHoe
3asBneHne Ha OTKpbITME Tekyllero cyeta uamyeckoMmy nuuy no dopme,
ycTaHoBreHHon baHkom. [JoroBop TeKyLLero cyeta ABMAeTCs 3aKNo4eHHbIM C
MOMeHTa akuenta baHkom 3asBneHust KnneHTa nyTemM oTKpbITUSI yKa3aHHOro B
3asBneHun cyeta. baHk OTKpbIBaeT cyeT He No3gHee creayollero paboyero
[Hs nocne 3aknioYeHns 4oroBopa TekyLiero cyeta.

3. CyeT npegHasHayveH Ans 3a4MCreHnst U pacxofoBaHUS NMUYHBIX CPEACTB U
poxopoB KnueHta. Onepauun, cBsid3aHHble C ocyulecTBrieHnem KrnuneHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTPEeHHOM 3akoHodaTensCcTBoM P® n Hactoawmumn CtaHaapTHbIMU
npaBunamu no cyetam.

4.BbaHk npuHumaeT pacnopsbkeHuss no CyeTy Tonmbko oOT KnwueHTa.
PacnopsbkeHne CuyeTOM MpOU3BOAMTCA MOCPEACTBOM  Bbigaun baHky
MUCbMEHHbBIX NOPYHEHUIA.

MopyyeHusi KnueHTa MoryT GbITb BbigaHbl NMG0 Ha 6ymaxkHOM HocuTene, nu6o
C UCMONb30BaHWEM CneLuanbHblX CPEACTB CBSA3N.

MopyyeHwe, cocTaBneHHoe Ha BymaxxHOM HocuTene, A0MKHO ObITb NOANUCaHO
coBCTBEHHOPYYHON noAnucbio KnveHTa u cuntaeTcs AelcTBUTENbHBIM Npu
BHELLUHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HeM MOANUCU 3asBMEHHOMY
Banky o06pasuy wnu copepxallencs B [OOKYMEHTE, YOOCTOBEPSIOLLEM
nnMYHOCTb. BaHk He 06si3aH ycTaHaBNMBaThb NOASIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS WCMOMHEHUS MOPYYEHUH,
BbIA@HHbIX HEYMONIHOMOYEHHbIMM fMUAaMU B CNy4ae HEeBO3MOXHOCTU
yCTaHOBMeHUst akTa BblAayy pacrnopsiKeHUst HeynosIHOMOYEHHbIMM nuLuamm,
TO eCTb, €CnM MO BHEWHWM Tpu3HaKam MOANMUCb Nuua Ha MopyvyeHUn
COOTBETCTBYET MOAMUCK, coAepXallencs B kapTovke obpasua nognucu,
[OBEPEHHOCTU UNW JOKYMEHTE, YAOCTOBEPSIOLLEM JINYHOCTD.

5.MopsAaoK NoAnuMcaHust MOpPYYeHWn W [OKYMEHTOB BarntOTHOrO KOHTPOIS,
BblAaHHbIX BaHKy ¢ Mcnonb3oBaHMeM cneumnanbHbiX CPEACTB CBSA3W, a Takke
npoueaypa YCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusamM. KnveHT Bnpase pacnopspkatbca CHeToM Yyepes foBepeHHoe
nmuo  (panee  «[lpeactaButenb») B Nopsifke, yCTaHOBNEHHOM
3akoHogaTenbcTBoM P®. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (manee
«[loBepeHHOCTb») MOXeT ObITb BblaHa KnneHtom nobomy
coBepLUeHHoNneTHeMy usnyeckoMmy nuuy, npu atom KnuneHT o06s3aH
npeactaButb B baHk uwHdoOpmauuio o OoBepeHHOM nuue B obbeme,
onpedensiemoM baHkOM Ha OCHOBaHMM [eWCTBYIOLLEro 3akoHodaTenbCTBa
Po.

[loBepeHHOCTb AomkHa BbITb odopmMreHa ¢ y4eTom TpeboBaHUi, N3NOXKEHHBIX
HUXe.

5.1. loBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B baHke — B
npucytctBun [Mpepctasutens. Takas [OBEepeHHOCTb oOdopMnseTcss Ha
cneumanbHoM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAOCTOBepeHa
HOTapuanbHO UM B MHOM MOPSiAKe, NPeAyCMOTPEHHOM 3aKOHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OopmrieHa 3a rpaHuuen, oHa AOoIkHa ObiTb
YyAOCTOBEpPEeHa POCCUACKMM MOCONBbCTBOM (KOHCYNbCTBOM) MIN NMOCPEACTBOM
cneumanbHOro cepTudukaTa-anocTuns.

5.2. Oblwaa [OOBEPEHHOCTb Ha ynpaBrieHWe WMYLLECTBOM MOXET ObiTb
npuHsiTa BaHkom, ecnu oHa ygocToBepeHa HOTapuanbHO W COAEePXWT
creuuanbHylo OroBopKy O npase Nnvua Ha pacnopsbkeHne CyeTom.

[ns pa3melueHus MNpeactaButenem AeHexXHbIX cpeAcTB co CyeTa BO BKraj
Heobxoauma cneuuanbHass oroBopka B [lOBEepeHHOCTM Wnu OTAeNbHas
[I0BEPEHHOCTb.

BaHkoBckasi koppecrnoHaeHuust no Cuyety Bblgaetcs [pepctaButenio B
obbeme, ykasaHHOM B [JoBepeHHOCTH.

[loBepeHHOCTb He MOXeT npefocTasnaTh Mpeacrasutento 6onblue npae, Yem
nmeeT KnmeHt.

B cnyyae pacnopsikeHuss Cyetom uepes [MpeactaButens KnueHT o6si3aH

[OBECTV [0 CBefeHusi MocnefHero Hactosilue Ycrnosus, npasuna baHka u
Tapud.

BaHk He HeceT OTBETCTBEHHOCTU nepen KnuneHTom 3a BbinonHeHne I'IOpyquI/IVI
Mpenctasutens, B cny4yasax, ecnu BaHk He 6bln M3BelleH O HacTynneHuu
06CTOATENBLCTB, BNeKyLunx HeencTBUTENbHOCTb AOBEPEHHOCTU.

5.3. [encteue [JoBepeHHOCTM NpekpaLlaeTcsa Bcneacraune:

a) UCTeYeHns ee CpoKa;

6) oTMeHbI ee KnuneHTtom;

B) OTKa3a OT Hee [peacTaBuTens;

r) cmeptn Knuental/llpeactasutens, npusHanus Knuewtal/llpenctasutens
HefeecnocobHbIM,  OrpaHMYeHHO  [eecrnocobHbiM  unnm  6e3BecTHO
OTCYTCTBYIOLLMM.

C npekpalleHnem [JoBepeHHOCTU TepsieT cuny nepeaosepue.

[oBepeHHOCTb MOXeT 6biTb B N06ON MOMEHT OTMeHeHa KnveHToMm nyTem
npeAcTaBneHns B baHk NCbMeHHOro 3asiBNeHus.

Ortkas MNpeactaeuTensa ot [JOBEPEHHOCTM COBEPLUAETCA NyTEM NMUCbMEHHOrO
3aaBneHuns baHky.

6. KnueHT npepocTtaBnsieT BaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT ero MMeHU Ha OCHOBaHUW 3asiBreHus KnveHTa, cocTaBneHHoro
no c¢opme baHka ¥ copepxkallero Bce PeKBU3WUTbI, HeobGXxoauMmble Ans
nepeyncneHnst AeHexHbIX CPeacTB.

KnueHT MoxeT nocpeACTBOM NUCbMEHHOTO 3asBneHnst AaTb baHky ykasaHue
Ha oOcCyllecTBlieHMe nepuognyecknx nnatexen co CuyeTa B TeyeHue
onpepaeneHHoro KnnmeHTom cpoka, KOTOpbIi He MOXeT npesbiwaTte 365 AHen
OT [aTbl 3asBMeHUs, KpOMe 3asiBrIeHUs Ha nepuoguyeckoe nepevuncrieHne
[EHEeXHbIX CpeAcTB ANS NoraweHWs 3afoiMKeHHOCTM Mo KpeaWuTHOMN
6aHKOBCKOW kapTe, KOTOPOE BblAETCsi HA CPOK AEWCTBUS [loroBopa o Bbinycke
1 UCNonb3oBaHWK kpeauTHon 6aHkoBckon kapTbl AO HOHWMKpeaut Bank. Mpu
aToM baHk cocTaBnsieT pacyeTHbI AOKYMEHT OT WMeHu KnueHta npu
OCYLLLECTBIEHNMN KaXaoro nnarexa.

MopyyeHus, koTopble HanpaBnsoTcs BaHky no noute, AOMKHBI ObiTb
3aBepeHbl HOTapuanbHO UK APYrMM crnocoGoM Mo CornacoBaHuio ¢ BaHkom.
Mpu aTom, ofHako, Takoe nopyveHue GyaeT NPUHSATO BaHKoM K UCMOMHEHWIO
TOMbKO MpW  YCroBWM, 4TO nognucb KnveHTa Ha nopyyeHun Gyaet
COOTBETCTBOBaTb MMetoLemycsi B baHke obpasLy.

7. CnucaHne BaHkoM AeHexHblx cpeacTB co Cuyeta 6e3 nopyyeHus unu
cornacus  KnueHta  MOXeT  npousBOAUTbCS  TOMbKO B Cryyasix,
npeAyCMOTPEHHbIX 3aKOHOAATENBCTBOM, HACTOALLMMU YCNOBUSIMA U APYTUMUA
cornawenuammn Knventa n baHka.

[eHexHble cpeacTBa B onnarty KOMUCCUIA, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx APYrux CymMM, npuunTaolimxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBWiA NGO  MHBIX [OTOBOPOB, BKMOYAs KPeAUTHblE
[0roBOpbI, 3aknoveHHbix KnneHTom ¢ BaHkom, cnucbiBaotcst baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnneHtom (ecnu Takoi cuyeT npsiMo He npepnucaH [loroBopom), a npwu
He[oCTaTOYHOCTN Ha 9TOM cyeTe AeHexHbIX cpeacTB - ¢ noboro cyeta
KnueHta B BaHke, npon3Boas Npu He06XOANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha deHb cnucaHus, Ha 4YTo KnueHT faeTt cBoe cornacue (3apaHee [AaHHbIn
akKuenT) n nopyyeHve baHky.

8.3a uckmioYeHneM CcrnyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBom P,
BaHk He BnpaBe onpefensitTb W KOHTPONMMPOBAaTb  HampaBneHve
MCNoNb30BaHWs AeHexXHbIX cpeAcTB KnueHTa wnu yctaHaBnvBaTb Apyrue
orpaHu4eHunsi ero npasa pacrnopsikaTbCsl AEHEXHBIMU CPEACTBAMMU MO CBOEMY
YCMOTPEHWUIO.

HanoxeHue apecta, npvoctaHoBneHne onepauuin no Cyety u obpalieHve
B3bICKaHWS1 Ha AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTe, a Takxe
KOH(bMCKaLMS Takux CpefCTB MOXET UMEeTb MEeCTO B Cryvasix U nopsiake,
npeaycMOTPeHHbIX 3akoHopaTensctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble KrnneHTy B pesynbtaTe
HanoXeHus apecTa, NPUOCTaHOBMEHNS onepaumii no CueTy unu obpatleHns
B3bICKAHWSI Ha [AeHEeXHble CPeAcTBa, uucnsiwmecs Ha CuyeTe, a Takke B
pesynbTaTe Ux KoHdUcKauum.

9. Onepaumu no CyeTy 1 CBA3aHHbIe C HUMW pacyeTbl NPOU3BOASATCA B BanioTe
COOTBETCTBYOLLErO  cyeTa. KoHBepcuOHHble  onepauun no  Cuety
npou3BoAsTCs No Kypcy BaHka Ha AeHb CoBepLUEHUs onepaLun.

10. Mpwu npoBeaeHun yepes baHk onepaumnn KnueHTt ob6a3aH ykasbiBaTb Lenb
(HasHayeHWe) onepauun, a Takke nNpefocTaBnsTe BaHKy Bce AOKYMEHTbI U
nHdopmaumio, Heobxogumble Ans obecneyveHnss BaHkom cobniogeHus
BarlOTHOrO 3akoHodaTeNnbCTBa M 3akoHodaTeNlbcTBa O MPOTMBOAENCTBUM
neranusauuy (OTMbIBAHWUIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM NyTEM,
(bMHaHCUPOBaHWNIO Teppopu3aMa W pPacnpoCTPaHEHWIO OPYXWUS MaccoBOro
yHUuTOXEHUS. [pn 3aTom o6beM K dopma ykasaHHOW MHGOpMauuM U
[OKYMeHTOB onpefenseTcs no ycMoTpeHuto baHka Ha oCHOBe AeiCTBYHOLLEero
3aKOHOHATENbCTBA, HOPMaTMBHbIX akToB bBaHka Poccum u  gpyrux
YNOSIHOMOYEHHbIX OpraHoB. BaHKk npuHMMaeT K WCMOMHEHMIO MNOopyYeHus
KnneHTa o nepeuvcneHwn [eHexHbIX cpeacTB co CuyeToB TOMbKO MNpwu
cobniogeHnn KnneHTomM HacTosiwero TpeboBaHums.

[lokyMeHTbl Ansi uenein BanioTHOrO KOHTPOMs npeactasnsioTcs B BaHk B
noanvHHUKe unu B opme Haanexawmm obpasoM 3aBepeHHON Konuu.



YKasaHHble AOKYMEHTbI MOTyT ObITb npencrtaeneHbl B BaHk ¢ ucnonb3oBaHvem
cneuuanbHbIX CpeacTtes  CBA3W, MNpu 3TOM B Chy4ae HeHagnexawero
3anofiHeHna n OCbOpMJ'IeHVIFI AOKYMEHTOB BalllOTHOINO KOHTPOJA, NMONYyYEeHHbIX
oT KnueHTa € wucnonb3oBaHWEM cneuunanbHblX CPeacTB CBA3W, baHk
ocyuwlecTeBndaeT uUX BO3BpaT KJ'II/IeHTy C YyKasaHueM npu4yuHbl BO3BpaTa C
MCNONb30BaHMEM 3TUX Xe cneunanbHbIX CPeaCcTB CBA3W.

Mpu Hanuuum BbIrogonpuobpeTatens B nposoguMoit KrimeHtom yepes BaHk
onepauuun, KnueHt o6s3aH A0 NpoBedeHWs onepauuy npeacTaButs B BaHk
noanucaHHyio AHKeTy BbirogonpuobpertaTens no dopme baxka.

B pononHeHue k cBegeHusiM, HEOOXOAUMbBIM Ans uaeHTUdMKaummn Knvenra,
ero npeactaBuTens unu Belrogonpuobperarens, 3anpalumnsaemMblm baHkom y
KnueHTa B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon ®epepaumm n
BHYTpeHHUMU npaBunamu banka, baHk Bnpase 3anpawwmsaTtb y KnueHTa/ ero
npeacraeuTens, a KnueHTt/ ero npeactaeuTenb 06si3aH NpegocTaBUTH He
nosaHee 7 AHel c AaTbl 3anpoca: CBeAeHWs 0 mMecTe paboTbl M Aoxopax
KnueHta (cnpaBka ¢ mecta paboTbl 0 pa3mepe 3apaboTHOWM nnaTbl, konus
TPYAOBOro AoroBopa); NUcbMeHHoe obbsicHeHWe KnueHTa, pasbsicHsolee
Xxapaktep (HasHauyeHvWe) MpoBOAMMOI  omepauuv; NoATBepXaawLve
OOKYMEHTbl MO onepauusim  (KONWM  NOATBEPXAAOLWMNX  [JOKYMEHTOB —
KOHTPAKTOB, JOrOBOPOB, CTaBLUMX OCHOBaHWEM AMNs BXOAALMX (MCXOASLLMX)
nnaTexen, a TaKkke KONUU JOKYMEHTOB, yCTaHaBnuBatoLmx npasa KnveHTa Ha
00BbEeKT KOHTpakTa, [oroBopa); cBefeHuss o6 ynnate KrnvMeHTOM Hamnoros
(konus  nNNaTexHoro rnopyyeHnss ¢ oTMeTkon 6aHka, Konusi HanoroBoun
[JeknapaumMm c OTMETKOW HanoroBoro opraHa O MpWHATUM, crpaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 33A0MMKEHHOCTU MO ynnaTe Harnoros) u
MHble  OOKYMEeHTbl,  Heobxoaumble  BaHky B cooTBeTcTBMM  C
3akoHogdaTenbcTBoM Poccuiickonn depepauun, a Takke Ana - uUenew
npeaoTBpalleHnst HaHeceHust yulepba pgenosoi penytaumu bawnka. [Mpu

HenpeAcTaBMEeHUN  yKasdaHHbIX [AOoKyMeHToB KnueHTom bBaHk BnpaBse
OTKasblBaTb B UCMOMHEHUM NopyyYeHuin no CyeTy.
11. KnueHT o0653aH npousBoauTb onepauum no CyeTy B CTpOrom

COOTBETCTBUM C [AENCTBYIOLMM 3aKOHOAATENbCTBOM P®, HopmaTMBHbIMU
aktamu bBaHka Poccun 1 Apyrux ynoriHOMOYEHHbIX OpraHoB, a Takke
npasunamm baHka.

12. BaHK uMeeT npaBso:

- OTKa3aTb B BbINOMHEHNN pacnopspkeHnst KnveHTa o coBepLueHun onepauum
no Cyety, Ha ocHoBaHuu n.11 ctaTtbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nel115-®3 "O npoTuBogencTBuM neranusauuy (OTMbIBaHWIO) [OXOAOB,
NONyYeHHbIX MPECTYNHbIM NyTem, U QUHAHCUpPOBaHWIO Teppopuama”, B
cnyyae, ecnu y baHka BO3HMKalOT NOA0O3PEHMS, YTO OnepaLmsi CoBepLUaeTcsi B
Lensx neranusauum (OTMbIBaHUS) JOXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm,
U1 MHaHCUPOBaHNSA Teppopu3mMa.

B cnyyae npuHaTMs BaHkom pelueHuss o6 OTkase B BbIMOMHEHUU
pacrniopsbkeHnst KrniveHTa o CcOBeplUeHMM onepauun, npeaycMOoTPeHHOro
nyHktom 11 crtatbm 7 ®epepanbHoro 3akoHa oT 07.08.2001 Nell5-3 "O
NpOTMBOAENCTBMM  neranu3aumn  (OTMbIBaHWIO)  [OXOAOB,  MOMYYEHHbIX
NpecTynHbIM NyTeM, U rMHaHCUMpOoBaHUO Teppopusma”, baHk B NMMCbMeHHOM
dopme npegocTasnseT KnueHty nHdopmaumio o gate n NpudmHax NpuHATUS
pelleHnss B CPOK He mno3fgHee nsATM paboynx [Hel CO AHS NPUHATUS
COOTBETCTBYIOLLErO pELUEHUs] MyTeM JIMYHOrO BPYYEHUS YBEAOMIEHUS
KnueHTy npu noceluenmn um odwmca baHka, HanpaBneHus ysegomneHust no
3MEKTPOHHON MoyTe (NMpM 3TOM YBEAOMIIEHWE CYUTAETCSH MNOMNyYeHHbIM
KnueHToM B MOMeHT oTnpaBku yBefomneHus bBaHkom no nocnegHemy
nssectHoMy baHky agpecy anekTpoHHol noytbl KnueHTa), a Takke
NoCPeACTBOM WHbIX CPEACTB CBA3M (CrieumarbHble CPefcTBa CBsI3W, MoYToBast
CBSI3b C YBEJOMIIEHUEM O BPYYEHUN);

- OTKka3aTb B BbINOMHEHUN pacnopshkeHust KnmeHTa o coBepLueHun onepauum
no Cyety B cny4ae HenpegocTtaeneHuss KnmeHTom  uHbOpmauuu,
Heobxoaumon BaHky Ans ucnonHeHuss TpeboBaHuin depepanbHOro 3akoHa
Ne115-®3 o1 07.08.2001 r. «O npoTMBOAENCTBMMN Nerannsaummn (OTMbIBaHWIO)
[0XOA0B,  MOMyYeHHbIX  MPEecTynHbIM  MNyTeM, W  (UHAHCUPOBaHUIO
Teppopuamay;

- OTKas3aTb B 3a4MCNEeHUN AeHexXHbIX cpeacTs Ha CueT KnueHTa B criyyae, ecnu
y baHka BO3HWKalOT MOAO3PEHUs, YTO OMepauusi COBepLIaeTCcsl B LensX
neranu3auun (OTMblBaHWS) AOXOAO0B, MOMYYEHHbIX NPECTYMHLIM NyTeM, Unu
pUHaHCUPOBaHUSA Teppopuama.

BaHk npuMeHsieT Mepbl MO 3amopaxvBaHuio (BNOKMPOBAHUIO) OEHEXHbIX
cpeactB Ha CuyeTe, a Takke NpUOCTaHaBNMBAET ONEpaLunio C AEHEXHbIMU
CpefcTBaMM, 3a UCKITIOYEHUEM onepaLuii Mo 3a4nCIIEHMIO AEHEXHbIX CPeACTB
Ha CueT, B cnyyasx W B nopsiake, MPeayCMOTPEHHbIX COOTBETCTBEHHO
nognyHkToM 6 nyHkTa 1 v nyHktom 10 cTaTtbm 7, a Takke nyHkTamm 2 n 5 ctatbu
7.5 ®epepanbHoro 3akoHa oT 07.08.2001 Ne115-d3 «O npoTtuBoaeicTBuM
neranu3auum (OTMbIBaHWUIO) [OXOAOB, MOMYyYEeHHbIX MPECTYMHbIM MNyTeM, W
h1HaHCHPOBaHUIO TepPOpU3May.

13. BaHk umeeT npaBo oTka3aTb KNMEHTY B UCMOMHEHUM PACMOPSHKEHUS NO
CyeTy B cnyyae BbisiBNieHMst hakta [OeicTBUA (HA MOMEHT COBepLUEHUs
onepauuu) B OTHOLUEHUM OQHOMO M3 YYaCTHUKOB nnaTtexa (oTnpaBuTens,
nony4atens unu BeirogonpuobpeTaTens, a Takke UHAHCOBbIX UHCTUTYTOB,
y4acTBYIOLUMX B WUCMOSIHEHWU MraTexa), OQHOW U3 CTOPOH AoroBopa nu6o
OTAENbHbLIX YCMOBWUIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBLIX, TOProBbIX
CaHKUMA WNW  OrpaHuyeHui, YycTaHoBMeHHbIX Poccuiickon Pepepauven,
Opranusauvert O6beanHeHHbIX Hauwi, BbICLIMMK  3aKOHOAATENbHBIMU
opraHamu EBponeickoro coto3a unv YnpaBreHWsi KOHTPOmNs 3apybexHbIx
akTmBoB CoeauHeHHbIX LLUTaToB AMepuku.

BaHk octaBnsieT 3a cobon npaBo 3anpoCuUTb AOMNONHUTENbHYIO NHOopMaumio
B CBA3M C nMpoBedeHMeM onepauuu, pekoMeHOoBaTb OTKa3aTbCA OT
COBepLUeHna onepauun B crny4vyae BbiABNEHUA (*)aKTa neuncTens (Ha MOMEHT
cosepLieHnsa onepaumm) UM Hanuuns oBOCHOBaHHbLIX OMaceHwui, 4YTo B
OTHOLWEeHUn oaJHOoro mn3 ee y4yaCcTHUKOB (OTI'IpaBVITeJ'Iﬂ, nonyvyarensa, wunu
Bbll'O,D,OI'IpMOGpeTaTeJ'Iﬂ, a Takke PUHAHCOBbIX WHCTUTYTOB, y4YacTBylOLWMUX B
nposefeHun I'IJ'IaTe)KeVI), NPpUMEHUMbl  3KOHOMWYECKKNE, CbVIHaHCOBbIe,

TOProBble Mepbl OrPaHNYUTENBHOTO XapakTepa, yCTaHOBIeHHble Poccuiickomn
depepaument, OpraHusaumen OO6beAVHEHHbIX Hauuii, ynonHOMOYEHHbIMU
opraHamu EBponevickoro Coto3a M YnpaBneHMeM MO KOHTPOMO 3a
MHOCTpaHHbIMK akTuBamu CoeanHEHHbIX LTatoB Amepuku.

BaHk He HEeceT W He MOXET HEeCTW OTBETCTBEHHOCTb 3a «BOKUPOBKY»
(«3aMOPO3Ky») [AEHeXHbIX CPefCTB, NPUOCTaHOBKY NPOBEAEHUsI onepaumu ¢
Lenblo BbISICHEHUS! AOMONHUTENBHON MHPOPMALIMK UNK OTKa3 B NMPOBEAEHUM
onepauun TpeETbUMW NMLAMU — UHOCTPaHHbIMK GaHKaMU-KoppecnoHaeHTaMu
B CBSI3# C BO3MOXHbIM HapyLUEHUEM MEXAYHAPOAHBIX 3KOHOMUYECKUX Mep
OrpaHUYUTENbHOTO XapakTepa.

14. Bce nnatexu u BbiMnatbl co CuyeTa npoun3BoadATCcAa B npenenax
KpeauToBOro octaTtka Ha Cyere. OBep,qpaq)T no quTy He JonyckaeTtcd, 3a
WUCKIMKYEeHeEM crny4asa 3aKkrnioveHnsa CTOpOHaMVI OTAENbHOro cornawleHus.

Mop HecaHKLMOHUPOBaHHbIM oBepapagToM noHUMaeTcs He
npeaycMOTPeHHbIV cornalleHnem ¢ BaHkom, oBepapadT (nepepacxof),
BO3HMKLUMIA MO MPUYMHE BbIHYXOEHHOrO npoBefeHus BaHkom onepauuu no
CyeTy Npu HeAOCTaTOYHOCTM UMW OTCYTCTBUM HA HEM AEHEXHbIX CPEACTB B
CBA3NM CO CrneuudUKon NpPOBEAEHWUsI onepauuii €  UCMONb3oBaHWEM
3aMUTMpoBaHHbIX BaHkom KapT.

C paTbl BO3HUKHOBEHUSA HecaHKuuoHpoBaHHoro osepapadTa no Cuety, noa
KOTOpOW MoHUMaeTcsi Aata nposefdeHus BaHkom no CueTy onepauuu npu
He[OoCTaTO4HOCTV UNW OTCYTCTBUM Ha HEM [EHeXHbIX CPeAcTB, Ha CyMMy
HecaHkuunoHnpoBaHHOro oBepapadTa ynna4msarTcs WTpadHble NpoLeHTbl B
pa3mepe, ycTaHoBrieHHOM Tapudom 3a nepuopg € AaTbl BO3HUKHOBEHMWS
HecaHkuuoHpoBaHHoro oBepapadTa no Aaty ero noralleHust BKIMoYNTENbHO.
Mpn BO3HUKHOBEHWMM HecaHKuMOHMpoBaHHOrO oBepapadTa KnueHT obssaH
noracutb ero B TeyeHne 10 (gecaTv) KaneHdapHbIX AOHEW co AHA
hOPMMPOBAHUA  BbINWUCKW, OTpaxarollen ero BO3HUKHOBEHME, a Takke
ynnatutb baHky wrpadHbie NpoueHTbI.

HecaHkunoHpoBaHHbI oBepapadT M wTpadHble NpPOoLeHTbl norallalTcs
nytem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMoro
nebetoBaHVs B cymMMe, HeobGXxoaMMoW Ansi uX noraweHust co Cueta, no
KOTOPOMY BO3HMK HecaHKuMoHMpOBaHHbIN oBepapadT nubo ¢ nHoro Cueta
KnuneHTta B BaHke No Mepe NOCTYNNEHUs! AeHEXHbIX CPEeACTB, NPOM3BOAs, Npu
HeobXxoAMMOCTHK, KOHBepcuio no Kypcy baHka Ha gaTty cnvcanus, Ha 4To
KnueHT pnaet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHue baHky.

15. CyMMbl 6aHKOBCKMX KOMUCCUIA U (haKTUYECKMX PacXodoB, Moanexaline
ynnate KnveHtom baHky 3a coBepLueHue onepaumit no CuyeTy, B3umatoTcsi, no
ykasaHuo KrnveHTta, U3 cyMmbl nnaTtexa (TONbKO B Cryyae OCYLUEeCTBMEHUSN
nepesoga 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBaloTCA C
cooTBeTcTBYtLLEro CyeTa B AEHb COBEPLUEHUSI ONEPaLIMN UM BO3HUKHOBEHWS
pacxofosB.

Komuceus 3a coBepLueHne onepaumii No OTKPbITUIO/M3BeLLeHMI0 06 OTKPbITUK
ApYruMn GaHKaMU/MCNOSNHEHWIO aKKPEeAMTMBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTU OTHOCSITCA Ha c4yeT KnueHTa B COOTBETCTBUM C YCNOBUSIMU
akkpeauTmBa. [lpu OTCYTCTBMM B MOpyYeHWW/aKKpeaWTUBE YKa3aHus Ha
nopsiAoK onnatbl 6aHKOBCKMX KOMUCCWIA U PacxofoB CYMMbl KOMWUCCUA W
pacxodoB No akkpeauTMBy cnucbiBatoTcs co Cueta KnuenTta.

CyMMmbl perynsipHbix komuccuii banka cnucbiBatotcs co Cyeta KnuveHTa B
OeHb, YyCTaHOBMNEHHbI BaHkoMm.

MpenycMoTpeHHOEe HacTOSLLMM NYHKTOM CrMCaHne KOMUCCUI 1 DaKTU4eCKNX
pacxogoB co Cyeta KnueHta npousBogutcs BaHkom B nopsigke npsiMoro
nebeToBaHusi, Ha YTo KnneHT gaeT cBoe cornacue (3apaHee AaHHblii akuenT)
1 nopy4eHune baHky.

16. OTCyTCTBME B MOPYYEHUN HA CMMUCaHWe CPeACTB yKasaHus Ha Mopsiaok
onnatbl 6aHKOBCKUX KOMUCCWIA M pacxofioB cunMTaeTcsi ykazaHmem KnveHta Ha
CMCaHNe KOMUCCUIA U PACXOAO0B:

= 10 nopyyeHusM B pybnsax — co Cyeta B pybnsx;
" 10 NOpy4YeHUsIM B MHOCTPaHHON BanioTe — U3 CyMMbI nnaTtexa.

17. BaHKk B YCTAQHOBMEHHOM WM MOPSAKE HAYUCNSEeT MPOLEHTbl Ha
KpeauToBble octatkm no CueTy. [lpoueHTbl paccuuTbiBaoTcA Ha 6Gase
OEeNCTBUTENbHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pa3mepe NpoOLEHTHOW
CTaBKM M O MNOPSAKE HAYNUCNEHVS MPOLEHTOB B MNWCbMe-U3BeLLeHUn 06
oTKpbITUKM CyeTa. lMpoueHTHas cTaBka U MOPSAOK HAYUCIIEHUs! MPOLIEHTOB
MoryT ObiTb B mnioboe Bpemsi nepecMoTpeHbl BaHkom ¢ nocnepyowum
nsselleHnem Knuenta. Cymma npoLeHTOB Bbinnaynsaetcs Ha Cyer.

18. Bbinuckn no CueTy cocTaBnsitotcsi BaHkoM exeMecsiyHO — B MepBblit
pabounin aeHb mecsaua. Mpu oTcytcTBUM onepaumin no CuyeTy BbiMUCKa He
dopmupyetcs. Beinvcka no CyeTy cuMtaeTcs noaTBep>KAEeHHOW, ecnn KnueHt
He NpeAcTaBun CBOV 3aMeyaHunsi B TeHYeHne OQHOro MecsLa OT AaTbl BbIMNUCKA.
MoaTeepxaeHve unu BospaxeHus o6 ocTtatke cpeacts Ha Cuete Ha 1-oe
aHBapsi KnueHT pomkeH BbicnaTb baHky He nosgHee 15-oro sHBaps.
HenocTynnexnue nopaTBepxaeHWst unu Bo3paxeHuin oT KnueHta Ha aTy gaty
paccmaTtpuBaeTcs baHkom Kak NpyU3HaHve BbINVCKM NPaBMIbHON.

19. BaHkoBckas koppecnoHaeHuus no Cuety (B T.4. BbINUCKW) Bblgaercs
KnueHTy no npeabasneHny JOKYMEHTOB, YAOCTOBEPSIOWMX TUYHOCTb.

Ha ocHoBaHun nucbMeHHoro obpalyeHns KnveHTta, KoppecnoHAeHUus,
oTHocsIWascs K KrnueHTy, MoxeT HanpaBnsaTbCA B abOHEHTCKWNA SALWMK
opraHusauum-paborogatens KnueHta c nometkon “JinyHo”.

20. BaHk BbiMonHsieT pacnopshkeHus KnveHTa o Bblaave U nepeyvncreHnu
feHexHbIX cpeAcTB co CyeTa He nospgHee paboyero AHs, crnegywollero 3a
[HeM npefcTaBneHvs (NocTynneHns) B baHk COOTBETCTBYIOLLErO NMOPYYEHNS.
Ob6sizatenbctBO0 baHka nepeg KnveHTOM no nnatexHoMy nopyyYeHuto
CYUMTAeTCA WCMOSIHEHHbIM B  MOMEHT CMWCaHUA CyMMbl nNnatexa ¢
KOppecnoHAeHTckoro cyeTa baHka.



MopyyeHusi Ha NepeBoA B MHOCTPAHHOW BamnioTe Ha CYeT B ApYyrom baHke unm
Ha cyeTa, OTKpbITble B BaHke Ha ums Aapyrmx nuu, ucnonHswoTtca baHkom
Tonbko B gonnapax CLUA, EBpo, kuTawckmx 10aHsix (CO CHETOB, OTKPbITbIX B
KUTaMCKNX H0aHsX).

Mpy MCMOSHEHWM MNATEXHOrO MOPYYeHWs B WHOCTpaHHON BanoTe BaHk
onpefenseT MapLpyT nnaTexa ¢ y4eToM NnaTexHbIX UHCTPYKUMA KnueHTa,
copepxallmxcsi B nopyveHun. Bmecre ¢ Tem baHk nmeeT npaeo, He3aBUCMMO
OT MNaTeXHblX WHCTPYKUWIA, COAEpXKaliMxcs B MOPYYEHUW, OnpesensiTb
MapLLpyT nnatexa no co6CTBeHHOMY BbIGOpY.

Mnatexn co Cueta KnueHTa ocCyLlecTBRsOTCS B MNopsigke KaneHgapHomn
ouyepegHoCTM noctynneHnss B BaHk  pacyeTHbIx AokymeHToB. [lpu
HeJ0CTaTOYHOCTU AEHEXHbIX CPeACTB Ha CueTe cnvcaHue AeHEXHbIX CPEACTB
OCyLUecTBRsSIeTC B OYepefdHOCTH,  onpederieHHoOW  AeUCTBYIOLMM
3aKkoHoaaTenbcTBom Pd.

CpoK, ycTaHOBMeHHbln BaHkoM Ans ucnonHeHusi nopydveHun Knuenta Ha
OTKpbITWE aKkkpeauTVBa B pybnsax, AeNcTBYeT Npu CneaytoLwmx YCnoBusix:

= KnueHT npegocTasun obecneyenve, npuemnemoe ansa baxka,
= YCIOBWSI aKKkpeauTuBa sBnsloTCsA Ans BaHka npuemnemMbimm (B T.u.
o6s3aTenbHbIM AaBnseTcs npeaBapuTensHoe cornacosaHue
ucnonHsitoLiero 6aHka no oTKPbITOMY akkpeauUTUBY).
BauucneHue Ha CyeT MOCTYNUBLUKMX B Monb3y KnueHTa AeHexXHbIX CpeacTs
npouasoautca BaHkoMm He nosgHee paboyero AHsl, Crieaylollero 3a AHeMm
nocTynneHust B baHk COOTBETCTBYIOLLErO MNaTeXHOro nopyyeHust (KpeauT-
aBu30) UK caaym KnmeHToM CyMMbl HanmnuHbIMK.

BaHk He 3auncnsieT Ha CyeTta, OTKPbITbIe B POCCUMACKUX PYBNsiX, AEHEXHblE
cpepctBa, nocTynveluMe B nonb3dy KnueHta B 6Ge3HanMyHoOM nopsake B
MHOCTPaHHOW BanioTe.

KoHBepcusi AeHexHbIX CpefcTB, MOCTYNMBLUMX B WHOCTPAHHOW BanwoTe,
OTNNYHON OT BantoTbl CUeTa, UM poccUnckux pybnsix, B nonb3y KnveHta ans
3a4ncneHuns Ha CyeT, OTKPbITLIN B MHOCTPaHHOW BastoTe, OCYLLEeCTBNAETCS Mo
Kypcy baHka.

Mpu noctynnenun KnueHTty onpeneneHHblx deaepanbHbiM 3akOHOM OT 27
mioHst 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTB 6roaxeToB GoaXeTHOM
cuctembl Poccuiickoit eaepaumn, noanexatlnx saumcrneHmno Ha 6aHkoBckue
cyeTa, onepauuM MO KOTOPbIM OCYLLECTBMATCA C MWCMOMb30BaHNEM
HaUMOHanbHbIX NAaTEeXHbIX UHCTPYMEHTOB (KapT nnaTtexHon cuctembl MUP),
KnneHT nopyyaet baHKy 3a4nMcnuTb NOCTynMBLUYO CyMMY Bbinnat Ha CyeT, He
npedycMaTpuBaloLlWmMii pacyeTbl MO onepauusaMu ¢ BbiMyLieHHbIMKU BaHkom
KapTamy MexayHapoAHbIX nnaTtexHbeix cuctem Visa International Service
Association unn Mastercard Europe SA, onpegensiembii no cnegyowemy
npaswuny:

- CYeT, yKa3aHHbIi B pacropshkeHnn Ha 3auncreHve, nHave
- CYET B POCCUIACKUX PYGNsiX, OTKPbIThIN B BaHke nocnegHum, nHave

- CYeT, yKkasaHHblii KneHTom B OTAENbHOM 3asBMeHnn, NPeaoCTaBNeHHOM B
BaHk nocne nonyyeHusi ysegomneHust baxka.

21. Mopy4yeHuss KnueHta o Bblaaye (nepeuyvcnexHun) cpeacts co Cuyeta
BbINONHAOTCH BaHkoM Tonbko B MOMHOM CymMme, B npefenax ocraTtka no
Cuety. B cnyyae, ecnm B bBaHk noCcTynMT OAHOBPEMEHHO HECKOMbKO
nopy4eHuni, obLas cymma KOTopbiX NpeBbiliaeT ocTaTok cpeacTB Ha Cuete,
BaHk, No cBOeMY YCMOTPEHWMIO, BLIMOMHUT TOMbKO T€ NOPYYeHUst (HE3aBUCUMO
OT UX AaTbl), KOTOPblE MOXHO BbINOMHWUTL B MOSTHON CYMMeE, HO He YacTU4HO, B
npefenax octaTtka cpefcTB Ha CueTe.

22. BaHK npu HanM4yuMmM TEXHUYECKON BO3ZMOXHOCTU, NpeaocTaBnseT KnuenTy:

- nogknoyeHHomy k cucteme Enter.UniCredit w/unn umetowemy 24.
aKTMBMPOBaHHYO U He3abnokupoBaHHylo GaHkoBckyto kapTy BaH

yucre KpeauTHy), uHdopMauus o6 onepaumsix Mo KOTOPOW Heé.. —._..._.
KnuneHty no cucteme SMS.UniCredit 6e3 gononHuTensHOro 3anpoca; un

- nogkntodeHHomy k Enter.UniCredit (c onumen nonyyeHns CeaHcoBbIX Kntoyei
yepe3 SMS-coobLeHre) n/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
nvwnu nopkntovyeHHoMy k cucteme SMS.UniCredit, ¢ nomolublo KoTOpoWi
KnueHT nopyunn BaHky npenoctaBnsTb MHGOPMauuMio no onepauusim c
OCHOBHOW 6aHKoBCKOW kapTo BaHka,

BO3MOXHOCTb MOMy4vaTb [eHexXHble cpefcTBa B pybnsx uvepes cucremy
ObICTPbIX NNaTeXen, onepaTopoM N pacyeTHbIM LIEHTPOM KOTOPOW SBNAETCH
BaHk Poccuun, a onepauyoHHbIM U NaTeXHbIM KINMPUHTOBLIM LeHTpoM — AO
«HCIK», c ykasaHneM B kadyecTBe naeHTUdrkaTopa pekBU3NTOB nonyyatens
OEHeXHbIX CpeacTB Homepa MobunbHoro TenedoHa KnueHra, coobLieHHoro
Bahky:

- npu nopkntodeHun k cucteme Enter.UniCredit (c onuuwei nonyuyeHus

CeaHcoBbIx kntoven Yepe3a SMS-coobLueHue);

- npu nogknoyeHnm k cucteme SMS.UniCredit, ¢ nomoubto koTopor KnueHt
nopyuun BaHky npepoctaBnsaTb MHGOpPMaLMio MO onepauusiM C OCHOBHOW
6aHKoBCKOM kapTol BaHka (B TOM yncne kpeguTHon);

- Npy nogknoyeHun k cucteme Phone.UniCredit;

- B OTAeNnbHOM 3asiBneHun KnveHTa nojaHHomy B BaHk ans ykasaHus
naeHTUdMKaTopa AN 3a4YUCNeHWst [OeHeXHbIX CPefcTB Yepes cuUcTemy
ObICTPbIX NNaTEXeWn.

KnuneHT mMoxeT oka3aTbCsi OT MCMOMb30BaHUA/BOCCTAHOBUTL MCNOMb3oBaHUe
BbllLleyKa3aHHOro I/I,Cl,eHTI/Id,’)I/IKaTOpa 0N 3a4McneHns Ha ero 6aHKOBCKUIA cyeT
AeHeXHbIX CpeCTB NofaB COOTBETCTBYHOLLEe 3asABlieHne B BaHk.

3auncneHve AeHexXHbIX cpeacTs no nepeesodaM 4Yepes3 CUCTEMbI 6bICprIX
nnarexen npoun3BoaunTca no I/I,El,eHTVICbVIKaTOpy, nossonswuemMy oaHO3Ha4YHO
YCTaHOBUTb HOMep 6aHKoBCKOro cyeTa nonyyartensa un WHOW MHpopMaumn o
nony4yarterne CpeacTB Mo crieaywlemMy npaBuny onpeaeneHnsa cyeta:

a) B NepBylo oyepeab AEHEXHbIE CPeACTBa 3auMCnAIOTCA Ha cyeT B pybnsix,
OTKPbITBIN  ANS  pacyeToB MO  onepauusM C  aKTUBUPOBAHHOW U
He3abnoknpoBaHHoM 0e6eTOBOW KapToW (OTKPBLITOM Ha MMS U NO 3asiBNEHWI0
Knuenta) 6e3 yctaHoBneHHoro numuta osepapadTa, KOTopblii Obln OTKPbLIT
nocnegHum;

6) B cnyyae otcytcTBua Yy KnueHTa BbllleykasaHHoW AebeToBoi KapTbl
[eHeXHble CpefcTBa 3a4MCnSOTCS Ha Tekywuin cyeT B pybnsax (6es
OrpaHNYeHnss pexuma WUCNonb3oBaHWA) WKW Ha Tekywmin cyeT «Knuk» B
pybnsax, KOTOpbIA GbiN OTKPLIT HA UMsT KnueHTa nocnegHuM;

B) B crnyyae oTcyTcTBMSi y KnmeHTa BbileykadaHHbIX AebeToBbIX KapT unu
Tekyliero cyeta (6e3 orpaHuMyeHUs pexuma WCMorib30BaHWst), AEeHEeXHble
cpefcTBa 3a4MCMAOTCA Ha cyeT B pybnsax, oTKpbIThii KnueHTy B BaHke ans
pacyeToB Mo onepauusiM ¢ fe6GeToBOI kapToi C YCTAHOBMEHHbIM TUMUTOM
oBepapadTa, KOTOpbIN BbIN OTKPLIT NOCNEAHNM;

r) B cnyyae otcytcTBus y KnnueHta nebeToBon kapThbl U Tekyliero cyeta 6e3
OrpaHMYeHnst pexuma WCNonb3oBaHWs NepeBoAa AEHEXHble cpeacTBa
3aUNCIIATCS Ha cyYeT B pybnsix, OTKPbITbIA ANs pac4yeToB MO onepauusim c
KpeOaWTHOW GaHKOBCKOM KapTOW, BbIMYLUEHHOW Ha UMS M MO 3asiBNEHWIO
KnueHTa, nocnegHum.

Mpn 3TOM 3ayMcreHne Ha TEKyLUMii CYET B COOTBETCTBUM C N. «O» Bbiwe
npousBoauTcs BaHKOM TOMbKO B Cryyae HamnuMuusi Ha MOMEHT 3auuCrieHust
3aknoyeHHoro mMexay KnueHtom u BaHkom goroBopa 06 MCMonb3oBaHUM
cuctembl «Enter.UniCredit».

MHdopmaumss 0 3auncneHun [OEeHEeXHbIX CpeAcTB, MOCTYNMBLUMX 4Yepes
cucteMy ObICTpbiX mnaTexei, gosoautcs BaHkom o cBegeHus KnuveHta
yepes cuctemy Enter.UniCredit n/vunm nytem HanpaeneHus SMS-coo6LueHust
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6HapyxeHus GeccnopHo owuboyHOM  3anucu Mo
kpeautoBaHuio unu paebetosaHumio CueTa baHk Bnpase npousBoaWTb
COOTBETCTBYIOLLlEe MCNpaBreHne nytem AebeToBaHUS UMM KpeaWTOBaHWA
Cyeta 6e3 pgononHUTEnNbHbLIX —pacnopsbkeHuidi  KnueHnta B nopsiake,
yctaHoBneHHoMm baHkom. pu aTom B cnyyae ob6HapyxeHus 6eccrnopHo
owmboYHo 3anucK no kpeautoBaHuio Cyeta BaHk MMeeT NpaBo cnucbIBaTh B
nopsigke npsimoro AebeToBaHUs oWMBOYHO 3a4nCneHHyl0 cymmy co CyeTa, a
B Cryyae OTCYTCTBMS WNWU HEJOCTATOYHOCTM cpeAcTB Ha CyeTe - ¢ Apyrux
cyeToB KnueHta B BaHke, npon3Boasi, Npu Heo6X0AMMOCTM, KOHBEPCUIO MO
Kypcy baHka Ha gaTty cnucaHnus, Ha 4To KnneHT AaeT cBoe cornacuve (3apaHee
OaHHbIN akuenT) u nopyyeHne baHky.

24. 3anor npas no [doroopy CuyeTa B nofb3y TpeTbUX NUL, He AonyckaeTcs
ecnu cornawleHne o6 MHOM He AOCTUrHYyTO Mexay BaHnkom u KnuneHTom B
nMcbMeHHoM hopme.

25. [oroBop Cyeta siBnsieTcst 6€CCPOYHbIM. YKa3aHHbI [JOrOBOP MOXET ObITb
pacToprHyT, a CuyeT 3aKkpblT MO NUCbMEHHOMY 3asiBneHuto KnueHnta. BaHk
BMpaBe 0TKas3aTbCsi OT UCMONHeHWs [JoroBopa B Crlyyae OTCYTCTBUSI CPEACTB
Ha CueTe wnu onepauuii NO Hemy CBbile ABYX NeT, yBeAoMuB 06 3aTOM
KnuexTa B nucbmeHHon dopme. [loroBop 6yaeT cumtaTtbCsi pacTOpPrHyTbiM Mo
UcTeYeHum 2 (ABYyX) MecsiLieB C AaTbl HaNpPaBneHWsi Takoro yBeLOMIIEHNs!, Npy
YCINOBUW HEMOCTYNIIEHUS AEeHEXHbIX CPEeACTB Ha CueT.

Mocne 3akpbiTna CyeTa AoKyMeHTbl No CyeTy xpaHsATcst B BaHke B TeyeHve
5 ner.



9 FOHKpe T BaHk

MpunoxeHune Ne2
K YCNOBMSIM KOMMINEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusa BbiNyCKa n ncnosfib3oBaHus

MeXxayHapoaHbix 6aHkoBckux kapT VISA /MASTERCARD/MUP

1. Hactosiwee MpunoxeHne Ne2 k YcrnoBusiM KOMMNIeKCHOro obcnyxuBaHus
dpumsmyeckux nuy A0 HOHMKpeaut BaHkoM  «YcrnoBusi  Bbinycka U
MCMONb30BaHUs MexayHapoaHblix GaHkoBckux kapT VISA/Mastercard/MUP»
(panee — «YcnoBus BbiNycka M UCMONb30BaHWSI KapT») ycTaHaBnuBaeT
npaBuna Bbinycka U obcnyxveaHus BaHkom mexayHapoaHblX GaHKOBCKMUX
kapT Visa International Service Association (ganee — «Visa») n/unu Mastercard
Europe SA (nanee — «MasterCard») w/vnu nnatexHon cuctembl «Mup»
(nanee — «MUP»).

2.B uensix Bbinycka MexayHapofHou 6aHkoBckon kapTbl VISA u/vnu
MasterCard n/vnn MUP Ha cBoe umsa (nanee — «Kapta») KnueHT nopaet B
BaHk Hagnexalym obpa3om 3anonHeHHoe WM noAanvcaHHoe 3asBreHve Ha
BbINYCK MexayHapoaHon 6GaHkoBckon kapTbl VISA/MasterCard/MUP  no
dopme, ycTaHoBneHHon baHkom.

B 3aBncumocTy oT noxenanuii KnvenTta, ykasaHHbIX B 3asBNeHUM Ha BbINyck
MexayHapoaHon 6aHkoBckol kapTbl VISA/MasterCard bBaHk, B cnyyae
NPUHATUS MOMOXUTENBHOTO PELUEHUSs O BO3MOXHOCTM BbiMycka KnueHTy
KapTbl, akuenTyeT 3asiBneHune Ha BbiNyCK MeXayHapoaHoW 6aHKOBCKOW KapThbl
VISA/MasterCard/MVP ogHuM 13 cneaytoLnx cnocobos:

— ecnu KnueHT npocuT BaHK OTKpbITb Ha ero uWMs cyeT B Lensx
MCcnonb3oBaHVs AN pacyeTos Mo onepaumsam ¢ KapToi (aanee — «KapToyHbIi
cyeT»), baHk akuenTyeT 3asBneHvWe nytem OTKpbITMA KapTouHoro cyeta. B
AaHHOM cnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoaHON
6aHkoBckon kapTbl VISA/MasterCard/MUP siBnsieTcs 3akiOYeHHbIM B Aaty
OTKpbITMS Ha uMsA KnueHTa KapTtoyHoro cyeTa.

- ecnn KnuneHT npocut BaHk ncnonb3oBaTb B kavectBe KapToyHoro cuyeTa
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeTt 3asBneHve nytem
Bbinycka KapTbl. B gaHHoOM cnyyae [loroBop Bbifycka M WMCMONb30BaHWS
MexayHapoaHon  6aHkoBckon  kapThl  VISA/MasterCard/MUAP  siBnsieTcs
3aKIMIOYeHHbIM B AaTy Bbinycka Ha ums KnueHta KapTbl.

3.B uensx Bbinycka MexayHapodHoW GaHkoBckoi kapTbl VISA wu/unu
MasterCard wwunu MUP Ha umsa uHoro nuua (nanee — «[ononHuTenbHou
kapTbi») KnueHT nopgaet B baHk 3asiBneHue Ha BbiNyCck AOMNOMHUTENbHON
mMexayHapoaHoi 6aHkoBckow kapTbl VISA/MasterCard/MUP AO HOHuKpeaut
BaHk. [anee Kapta u [ononHuTenbHass kapTa COBMECTHO WMEHYHTCS
«KapTbl», a kaxaoe U3 nuu, Ha UMS KOTOPOrO OHW BbiMyLUEHbI, UMEHyeTCs
«[epxatenby.

4. baHk BnpaBe BbINyCTUTL/NEpeBbINyCTUTL KapTy, oTnnyHyto ot Tuna Kaptbl
(pasHoBuaHocTK KapTbl B pamkax OAHOW MnaTeXHoW CUCTEMbI), YKa3aHHOW B
3asBneHun Ha BbINyCK MexXayHapogHomn 6aHKoBCKOM KapThbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOMNb30BaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBNEeHWU Ha BbINyCK MexayHapodHou GaHKoBCKOM
kapTbl VISA/MasterCard/MUP, sBnseTtcsa dakt nonydenns Kaptbl KnveHtom
Unu ero npeacTaBuTenem.

5. OpHoBpeMeHHO cC Bbinyckom KapTbl/JononHutenbHon KapTbl BaHk
dopmupyer  MWH  (nepcoHanbHbI  UAEHTUMUKALMOHHBI  HOMEp) —
YeTblpexaHa4yHoe YMCIo, MpeaHa3HavYeHHoe Ans ayTeHTudrkaummn lepxatens
npu coBeplueHnn onepauun no KapTte ¢ ucnonb3oBaHnem 6aHkomaToB
3NeKTPOHHbIX TepMuHanos (ans Kapt Visa Virtuon MNMUH He dopmupyetcs).
MWH BbiaaeTca KnneHnTy Bankom Ha GymaxkHOM HocuTene B 3anevaTaHHOM
KOHBEpTE UMn NpeaocTaBnseTcs C MCMOoNb30BaHNEM CneumanbHbIX CpeacTs
cBA3W, B nopsake, npeaycmoTpeHHoMm lMpunoxeHnem Ne4 k Ycnosusiv.

6. MNepen Hayanom wucnonb3oBaHusi KapTy HeobxoauMmo akTuBupoBaTb (3a
ncknodeHnem kapt Visa Virtuon), npowu3Begsa niobyio onepaunio C
ncnonb3oBaHveM MHa unu ¢ ncnonb3oBaHneM crneuuanbHbIX CPeacTB CBA3N
B nopsiake, yctaHoBneHHoMm B [MpunoxeHnn Ne 4 K HacToAWwMUM YCnoBUSIM.
Mocne aktmBauvmn KapTbl C UCMOMb30OBaHMEM cCrneumanbHbIX CPEACTB CBSA3N
pekoMeHAayeTCcs ocyLecTBUTL Nobyto onepauuio ¢ KapToii B 6aHkomarTe.

7. O6paboTka nepcoHanbHbIX AaHHbIX [epxatens [ononHUTenbHoM KapTbl,
KoTopble coobuweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbIMyck
[OMNONHUTENbHON MexayHapoaHol 6aHkoBckon kapTel VISA/MasterCard/MUP
AO HOHuKpeanT baHk, a Tawke O6yayT coobueHbl KnueHnTom/OepxaTtenem
[lononHnTenbHON KapTbl BRocrneacTBuM, BKMoYasi cbop, cucTemaTmsaumio,
HaKoMreHue, XpaHeHWe, YTOYHEHWE,  UCMOMNb30BaHWe, nepenavy
(npepocTtaBneHune,  Joctyn),  GnoOKMpOBaHWE,  YHUYTOXEHWe, Kak C
MCNonb30BaHWEM CPEACTB aBTOMaTU3aLmm, Tak U 6e3 1CMoNb30BaHWs Takux
cpencTs, ocyuiectBnsieTcs baHkom ¢ cornacusa Jepxatens [JononHutensHom
KapTbl, BbIPQXEHHOrO B 3asiBMEHMM Ha BbIMYCK OOMOJHUTENbHOW
mMexayHapogHon 6aHkoBckow kapTbl VISA/MasterCard/MUP AO KOnuKpeaut
BaHk. O6paboTka npou3BoAUTCA B LeEnsX Bbinycka M ob6cnyxuBaHus
[ononHWUTENbHON  KapTbl, PACCMOTPEHWUS  BO3MOXHOCTM  3aKMOYeHUs
porosopoB mexay baHkom w [epxatenem [JononHUTENbHOW KapTbl B
OyOyllemM UM MCMOMHEeHUs TakWx [OroBOPOB, a Takke [Ana  uenen
MapKeTUHIoBbIX MccrnefoBaHuini. Cornacue Ha o6paboTKy nepcoHanbHbIX
[OaHHbIX [Ie/ICTBYET B TEYEHWE BCEro CpoKa AeicTBUS [JoNonHUTENBHON KapThl.
OT3biB cOrnmacusi OCYLLECTBMSiIETCS NyTeM HanpaBfieHUst MUCbMEHHOO
3asBrneHuss B baHk, B 9TOM cnyyae bBaHk npekpawaetr o6paboTky
nepcoHanbHbIX AaHHbIX, @ NepcoHanbHble AaHHble NOANEeXaT YHUYTOXEHMIO
He No3aHEee YeM Yepe3 CeMbAECAT NATb NET C AaTbl NPeKpalleHnst AeACTBUS

[ononHuTenbHOM KapThbl.

8. Bo BceM, YTO He yperynupoBaHo YCroBuUsiMU, NMPUMEHSIIOTCA AENCTBYIOLLEee
3aKoHoAaTeNnbCTBO Poccuinckon denepauumn ] npasuna
VISA/MasterCard/MUP/ AO «HauunoHanbHas cuctema nnaTexHblX KapT».

9. Komuccua Banka 3a obenyxuanve Kaptbl/JononHutensHoi KapTbl,
cnucbiBaetcst co CuyeTa nocrie akTMBauum W B [anbHEnWeM 3a Kaxznbli
creaylowmii rog obcnyxvMBaHUs B COOTBETCTBUM C Tapudom, ecnu uHomn
nopsifok M NepuoamMyHOCTb He yka3aH B Tapudpe. AkTuBaumsi kapTbl Visa
Virtuon He npousBoguTcs, komuccuss bBanka 3a  obcnyxusaHue
KapTbel/JJononHutensHo KapTbl cnuceiBaeTcs B COOTBETCTBMM C Tapudom
NpW NOCTYNNEHUN AeHEXHbIX CPeACTB Ha CYeT.

10. Kaxpas n3 Kapt gencreutenbHa A0 NOCNEAHEro AHS ykasaHHOro B Hen
Mecsua W roga  BKAOYWTENbHO. [lo  OKOHYaHWKM cpoka  [encTBust
KapTtbi/JononHutensHon KapTel BaHk nepesbinyckaeT ee Ha HOBbIV CPOK, eCrin
KnneHT He npeactaBuT B BaHk MHbIX MHCTPYKUMIA 3a 30 (TpuauaTb) AHeN Ao
ncreveHusi cpoka aencremsa Kaptol/JononHutensHon KapTbl.

11. baHk Bnpase:

11.1. oTkazaTb KnueHTy B BbiNycke, nepeBbiNycke WM 3aMeHe
KapTbl/JononHutensHon KapTbl Mo cBOeMy YCMOTpeHuo U 6e3 ykasaHusi
NPUYYH.

11.2. ycTaHaBnuMBaTb W W3MEHATb  (YBEnMYMBATb, YMeHblUATb) B
OHOCTOPOHHEM MOpPSiAKE OrPaHWYEHUs! Ha CHATWE HaNWYHbIX AEHEXHbIX
cpeacTB ¢ ucnonb3osaHnem Kaptol/JononHuteneHon KapTel. MHdopmaums o
pelueHun baHka 06 ycTaHOBNEHUM U/UIM U3MEHEHUW YKa3aHHbIX OrpaHUYeHuiA
posoautcst 4o KnneHta aHanormyHo M3MeHeHnsIM B YCnoBus.

11.3. 6nokupoBaTtb KapTty/[JononHutensHyto KapTy:

npu ocnapueaHum flepxxatenem kako-nmbo onepauuu;

npu Hanumumm y baHka noJo3peHwii B HE3aKOHHOM MCMONb30BaHUM
KapTtbi/JononHutensHon KapTbl;

npu Hanudimm y bBaHka nopospeHuin, 4to onepauun ¢ Kaprton
coBepLlaldTca B Uensx neranusauMm  (OTMbIBaHUs))  [OXOAOB,
NOMYy4eHHbIX MPECTYMHbIM NyTeM, UNu MHAHCUPOBaHUS TEPPOPU3MA;
"B cnyyae HapyLueHus KnneHtom CBOWX obszaHHOCTEN,
npeaycMOTPEHHbIX YCNoBUSIMU;

npu nonyyeHun TenedoHHOro yeBepomneHus [epxatens o6 ytpate
KapTbl/[JononHutensHon KapTbl 1 npy OTCYTCTBUM NPOTUBOPEYUI MEXAY
nMeHeM NepxaTens, HOMEpOM " CpOKOM AecTeus
KapTbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no TenedoHy.

B Clly4ae BO3HUKHOBEHMWS NMPOCPOYEHHON 3aA0MKEHHOCTM no nobomy 13
KpeaWTHbIX [LOrOBOPOB, 3aKMOYEHHbIX Mexay KnveHtom n BaHkom.

npu HenpeactasneHun Knuentom/Oepxatenem B baHk AOKYMEHTOB 1
cBefleHM,  3anpawuBaeMbix baHkoM B Uensix = UCMOMHEHWs
3akoHogaTenbcTBa Poccuiickoin Peaepaumm, Nbo npefocTaBneHns ux
C HapyLleHeM YCTaHOBIEHHOrO CPokKa.

" npun BbISIBIIEHUN onepauuu, COOTBETCTBYHOLLEN npusHakam
OCyLUeCTBMEHNS nepeBoda [AeHeXHblX cpefctB 6e3  cormacusi
KnuenTa/Oepxarens;

" NpM  HeobXoAMMOCTU crnucaHusi BbaHkOM [OeHexHbIX CcpeacTB

KapTouHoro cyeta 6e3 mopyyeHusi unu cornacus KnueHta B cnyvasx,

NPEenyCMOTPEHHbIX  3aKoHodaTenbcTBOM (B TOM  uyucne o
UCMOMHUTESNBHBIM [JOKyMEHTaMm).
* npu  noctynnedHum B BaHk  MHdopMauMM O BKIHOYEHMM

KnueHta/fepxatens B nepedyeHb (UNYECKUX UL, B OTHOLLUEHUM
KOTOpbIX UMEITCS CBeAeHUsi 06 UX NMPUYACTHOCTU K SKCTPEMUCTCKOM
[OesiTeNbHOCTU  UINW  TEPPOPU3MY, UM O MPUHSTUM B  OTHOLUEHWU
KnueHta/[epxaTtens pelueHns MexxsefoMCTBEHHbIM KOOPANHALMOHHBIM
OpraHoM O 3aMopaXuBaHWu (6NOKMPOBAHUW) AEHEXHbIX CPEACTB Unu
MHOTO VMYLLECTBA, WNWN O BKIIOYEHWU B NepeyeHb PU3NYECKUx nu,
CBA3AHHbIX C TEPPOPM3MOM WNKW C PaCNPOCTPAHEHWEM  OPYXMUS
MaccoBOrO YHUYTOXEHUSI, COCTaBMsieMble B COOTBETCTBUM C PELLEHUSIMN
CoseTa besonacHoctn OOH B cOOTBETCTBMM C 3aKOHOAATENbLCTBOM PO,

= npm 3aKkpbITuK KapToyHoro cyeta unm npu coBeplueHns KnveHtom nnu
BaHkom feiicTBIMiA, HanpaBnEeHHbIX Ha ero 3aKkpbiThe.

Mpn atom baHk BnpaBe wu3bATb Kapty/JononHutenbHylo Kapty (3a
UCKIIOYEeHNeM criyyas ee yTparbl).

Kpome Toro, BaHk vmeeT npaBo npeanpuHumaTth nobble AeicTeus no
NPEeaoTBPALLEHMIO HE3aKOHHOTO  MUCMonb3oBaHua  KapTbl/[onosnHUTENbHOM
KapTbl BNMOTh 40 €€ N3bATUSA A0 NosydeHns oT [epxatens noaTBepxaeHus
COBEPLUEHWS UM OMnepaLmin, OTHECEHHbIX BaHKOM K NoJ03pUTESbHBIM.

11.4. NepeBbinycTnTe KapTty/JononHutenbHyto KapTy npu nopgospeHun Ha
HeCaHKLMOHMPOBAHHOE MCMONMb30BaHUe.

11.5. yHuutoxutb Kapty/OononHutenbHyto Kapty 6e3 npeaBapuTenbHOro
yBeaomnenusi Knuenta, ecnu KnueHT He obpatuncst B baHk 3a nonyveHuem
KapTtbi/JononHutensHon KapTbl, N0 ncteyeHnmn 6 (Luectu) MecsiLeB CO OHSA €€
BblMycka.



12. KnueHT BnpaBe oTka3aTbCA OT Ucnonb3oBaHusi KapTel/JononHuTensHom
KapTbl oo ncTeyeHus cpoka ee fAeiicTBus, Hanpaeue B BaHk nucbmeHHoe
yBegomneHve. C MOMEHTa MOMy4YeHWst ykasaHHOro yBeaomneHust BbaHk
6nokupyet KapTy/ononHutensHyto Kapty.

13. KnueHT nmeeT npaso npw ycnosuu cornacus baxka nepesbinyctuts Kapty
apyroro Tuna, nogaes B BaHk 3asBneHWe O NepeBsbiNycke MexXayHapoaHOM
6aHKOBCKOW KapTbl.

14. KapTo4HbI cHeT MOXeT BbITb OTKPBIT B py6nsx, Aonnapax CLUA nnu eepo
no Bbibopy KnueHTa. Ha umsi KnueHta moxeT BbiTb OTKPLIT oanH KapToyHbIn
cyeT Ans Heckomnbkux KapT unu Heckonbko KapTOuHbIX CHETOB — MO OZHOMY
ona  kaxgon KapTel. Bbinnata baHkoM nNpOLEHTOB, HAYMCNEHHbLIX Ha
KpeauToBbI OCTaToK No KapTouHOMY CYETY, MPOU3BOAMUTCS B YCTAHOBIEHHOM
BaHkom nopsigke.

15. [leHexHble CpeacTsa, Haxoaswmecs Ha KapTodHom cyete, MOryT 6biTb
MCMOSb30BaHbl TOMBKO A1 PacyeToB MO ONepauysiM, COBEPLUEHHbIM C
ucnosnb3oBaHneM KapTbl/KapT W/MAM UCKMIOYUTENBHO C MCMOMb30BaHUEM
aHarnora co6CTBEHHOPYYHOM noanucu. MepedncrieHne AeHeXHbIX CPEeAcTB C
KapTouyHoro cyeta Ha apyrue cyeTa, Bblaaya HamnnyHbIX 4eHEXHbIX CPeACTB C
KapTouHoro c4yeta M uHble onepaumm no KaptouHomy cyeTy 6es
ucnosnb3oBaHus Kaptel/KapT u/unu aHanora co6CTBEHHOPYYHOW MOAMMCH
[I0MyCKaeTCs Mo CornacoBaHuio ¢ baHkom.

Mo TpeboBaHuio KnueHTa BaHk npegocTaBnsieT emy KOMUM NNaTeXHbIX
[OKYMEHTOB, MOATBEPXAAOLLMX NPaBUMbHOCTb CNUCAHUSI AEHEXHbIX CPeacTB
¢ KapTtoyHoro cyerta.

16. Onepauun no Kaptam ocyLecTBNAlOTCA B Npefenax ocraTka cpeacts Ha
Cuyere.

17. He ponyckaeTcsi ucnonbsosaHne KnmeHtom-pesvaeHtom P® Kaptbl Ans
coBepLUeHUs onepauuin, TpebyIoLL X CornacHo BantoTHOMY 3akoHOAaTENbCTBY
P®  npepaputenbHoro  npepocTaBneHWss B baHK  JOKYMeEHTOB,
060CHOBBIBAIOLLIMX NPOBOAVMbIE BantoTHbIE onepauun.

18. Ecnu onepauma c wucnonb3oBaHveM Kaptbl/dononHuTtensHon KapTbl
coBeplLleHa B BamnwoTe, OTNWYHOM OT BanoTbl KapToyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacyeTax no yKasaHHOM
KapTe/OononHuTtenbHol KapTe ocyluecTBnsieTca cneytowmm o6pasom:

= MpW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA wnm espo — no
Kypcy baHka Ha OeHb OTpaxeHUs CymMbl onepauum no KapToyHomy
cyery;
. npy COBepLUEHUM onepauuv B BanioTe, OTNWYHOW OT pybnewn,
ponnapos CLUA unu eBpo - koHBEpCKS CyMMbl onepauuv B gonnapsl CLUA
ocywiectensietcs no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauuii Ha TeppuTopun Poccuiickoin ®depepaumn — B py6nu
Poccuitickon Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneayoLiem
OTpaeHUn cymm aTux onepauuit B gonnapax CLIA wnm B pybnsx
Poccuiickoh  ®epepaumm  no  KapToyHoMy — cyeTy,  KOHBepcus
ocyuectensietcss BaHkom no kypcy BaHka, yCTaHOBNEHHOMY Ha AeHb
OoTpaXKeHWsi CyMMbl onepauum no KaptoyHomy cuery.

19. 3asBneHune o 3akpbiTum KaptouHoro cueTa npefcrasnsietcs KnueHtom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex Aaewcteylowmx Kapt, ans
pacyeToB Mo onepauusiM ¢ KOTOPbIMU OH GblN OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHnuss o6 yrtpate aTux Kapt. [lMpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnoBui 3asiBneHne o 3akpbiTm KapToyHoro cyeta cuutaercs
HenpeacTaBneHHbIM. OOHOBPEMEHHO C 3asiBNeHMeM O 3aKpbITUM KapTouHoro
cyeta KnueHT npepctaBnsieT baHky nopydyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauath NsTb) AHEN C
AaTbl npeacTaBneHns B baHk 3asBneHns o 3akpblTun KapToyHoro cyeTta npu
OTCYTCTBMM MO HEMY CMOPHbIX MraTexel OCTATOK YUCHSLUMXCS Ha Hem
[EeHeXHbIX  CPeAcTB  MepeuynucnsieTcsi NO  ykasaHHbIM  KnuneHTom
pekBM3nTaM/BblAaeTCst HannyHbIMK, a KapTouHbIi cyeT 3akpbiBaeTcs.

20. BaHk exemecsyHo, B TedeHue nepsbix 10 (aecsATn) pabounx AHen Mecsaua,
crnegyllero 3a OTYeTHbIM, dopmupyeT cBedeHuss 06 onepaumsix,
CoBepLUEHHbIX C ucnonb3oBaHnem Kaptoel/JononHutensHoi KapTel (danee —
«CBeaeHnsa») 3a UCTEKLWI kaneHaapHbIi mecsu. MNpu oTcyTCTBUM onepaunin
c wucnonb3oBaHueM Kaptol/JononHuTtensHot  Kaptel CBefeHusi  He
dopmupytoTCs.

CseneHuss MoryT 6biTb BbldaHbl KnueHTy npu ero nuyHon siBke B baHk nubo,
no 3anpocy KnueHTa, HanpasneHbl B 3NeKTPOHHOM BUAE MO OTKPbITbIM CETAM,
npuvyem B nocriegHem criydae BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBS3M, a TakKe 3a KOHdMAeHUManbHOCTb WHdOopMaLum,
nepefaHHon B OTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
ObITb BbiAaHbl epxartento JononHutensHon KapTol.

CeefleHus1 cuuTaloTcsl noaTBepxXaeHHbIMM, ecnu  Knuewt/Oepxatenb He
npeAcTaBun cBov 3ameyvaHus B TedeHune 30 (Tpyuauat) kaneHaapHbix AHen oT
[aTbl JOKYMEHTA.

21. KnueHT 0653aH:

21.1. npu coBepLleHWM onepauuii ¢ ucnonb3oBaHveM KapTbl cousmepsitb
CyMMy NnaHupyemon onepauuv Takum obpasom, YTobbl Npy nocneayoLiem
OTpakeHWM CyMMbl 3TOW onepaumun Nno cYeTy Ans pacyeToB MO onepaunsm C
KapTon He gonyctutb HecaHKuMoHpoBaHHOro osepapadTa;

21.2. cobniopath obLume Npasuna CoBepLUEHWs onepauuii ¢ UCMonb30BaHMEM
KapTbl, @ UMeHHO:

a) npoBepATb Nepes MoAnMCaHWeM Chnna Wnu Yeka KaccoBoOro TepMuHana
NPaBWIIbHOCTb CReAYLMX AaHHbIX:

- CyMMy onepaumu, ykasaHHyto B rpacpe “Utoro/Total”;

- BanioTy onepauuu;

- [fary onepauuu;

- Homep KapTbl;

- Ha3BaHWe TOProBoro/CepBUCHOro NpeanpuaTus unu batka.

Mpn oaTom KnneHt cormaceH C Tem, 4YTO MOAMNWCHIBAS  CrUn/yex,
Knvent/[epxatens npu3HaeT NpaBnnbHOCTb YKa3aHHOW B HEM CyMMbI.

6) MonyuuTb Mocrne COBEpLUEHWUSI onepauun OfHY KOMuioo OOPMIEHHOro
yeka/cnuna;

B) npy odopMneHn onepauun no onnate TOBapoB W yCnyr, a Takke npu
NONy4YeHUN HaNUYHbIX AeHEeXHbIX cpeacTs B baHke unu B 06MeHHOM nyHKTe ¢
ucrnonb3oBaHneM KapTbl — NpeabsiBAATL Kaccupy no ero Tpe6oBaHuio nacnopt
UMW WHOWM [AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb, a Takke BBECTM Mo
TpeboBaHuto kaccupa MNH Ha cneumanbHol knaBnaType;

r) nocne onnaTbl TOBAPOB WIM YCMyr, NOMyYeHUs HanNu4HbIX B baHke unu B
06MEHHOM MyHKTe — y6eauTbes, YTo KnveHTy Bo3BpallyeHa MMeHHo ero KapTa;

A) B cnyyae yaepxaHus KapTel 6aHkomatoMm — obpatutbcs B
WHdopmaumoHHbld  LleHTp BaHka no TenedoHy (7 - 495) 956-3636
(KpyrnocyToyHo).

21.3. He gonyckaTb HE3AKOHHOrO MCronb3oBaHus KapTel, B TOM yucne Ans
onnaTtbl TOBApOB W YCMyr, 3anpeLleHHblX 3aKoHOAATEeNbCTBOM B CTpaHe
KnuexTa/Oepxartens, n B 3TUX LeNsx:

Heme[neHHO nocne nonyyeHus KapTbl nognucatb ee Ha OGOPOTHOM
CTOPOHE LLapuKOBOWN PY4KOWN;

HWKOMY He nepefasaTb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyvyeHun MNHa Ha BymaxHoOM HocuTene ybeawuTbCsi, YTO OH
nepefaeTcs B 3anevyaTtaHHOM KOHBEPTE, HE WMeElLEeM HafpbiBOB W
NOBPEXAEHNI, — B MPOTUBHOM CIly4ae HemeAneHHO MHdopMmnpoBaTk 06
3TOM BaHk;

no nonyyeHun MHa 3anOMHUTL €ro 1 YHUYTOXMTb JINCTOK, HA KOTOPOM
OH HaneyvaTaH. 3anucb MMWHa, npu HeobxoammocTw, crneayeT Aenatb
Takum obpasom, 4ToBbl HUKTO He Mor goragatbcesi, 4to 3to — [MUH.
3anuck MWHa cnegyeT xpaHuTb B 3alUMLLEHHOM MecTe OTAenNbHO OT
KapTbl;

BBoAuTb MNWH Takum 06pasom, 4TOObI HUKTO HE MOT BUAETbL HabrpaeMbIx
umdp;

B crnyyae ytpaTbl KapTbl unu ytpatel cekpeTHoctu NNHa HemeaneHHo
obpaTuTbesa B BaHk anst 6nokvposaHus KapTol;

YHUUTOXMTb KapTy, paspe3aB ee Ha [OBe 4acTu MNonepek MarHUTHOW
nonochbl:

o No OKOHYaHWK cpoka AencTena Kaptol;
o no nonyy4yeHun Hosow KapTbl B3ameH KapTbl, Cpok
[eCTBUSA KOTOPOW NCTeKaeT B TeKyLleM MecsiLie.
21.4. poBecTu nomnoxeHus nyHktoB 21.2. n 21.3 Ycnosuin BbiNycka W
ncnonb3oBaHus KapT Ao ceBepeHus [epxartenen [JononHutensHeix KapT u
TpeboBaTh OT HUX UX COBMIOAEHNS;

21.5. BbinnaynBatb baHky cymmbl:

onepauwi ¢ ucnons3dosaHvem Kapt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkunoHnpoBaHHbI oBepapadT no KaptoyHomy cyeTy;

pacxonoB BaHka, dakTnyeckn nNpoun3BeaeHHbIX B uensx
npeaoTBpaLleHnst W/unM npecevyeHnst HEe3aKoHHOTo  WCMOoMb30BaHUS
KapTbl/[JononHutensHon KapTbl.

21.6. Bo3BpaTtuTb B baHk KapTbl, CPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHusa Kaprt;

npv npeactaeneHnn B baHk 3asBneHuns o nepesbinycke KapTbl;

npv npeacTaeneHnn B baHk 3asBneHuns o 3akpblTun KapToyHoro cyeTa;
no TpeboBaHuio BaHka.

Mpn HeBo3moxHocTu Bo3BpaTa Kaptbl/fononHuTtenbHon KapTel B BaHk,
KnneHT pomkeH npefcrtasute B baHk nucbmeHHoe yBefsomneHve ob ytpate
KapTtbi/JononHutensHon Kaptol. Mpy 3Tom KnneHT onnayveaeT BCe pacxoabl
Banka no 6nokupoBaHuio u usbATUIO KapTbl/JononHutensHoi KapTbl. B
cryyae  HenomnyyeHus  ykasaHHoro yeBegomnenuss baHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuu ¢ ucnonb3oaHveM Kaptbl/[JononHuTensHom
KapTbl. [JononHuTenbHas kapTa unv nuCbMeHHoe yBedomrneHue ob yTparte
[ononHuTensHON KapTbl MOryT OblTb Takke MpuHATHI OT [epxatens
[ononHutenebHoun KapTbl;

21.7. B cnyyae ytpatbl Kaptol/dononHutenbHon KapTtel u (unu) ee
HeCaHKLMOHNPOBAHHOM Mcnonb3oBaHUm TpETbUMU nmuamm
HezameanuTenbHo WHdopmupoBaTb 06 3toMm bBaHk no  TenedoHy

KpyrnocyToyHon cnyx6bl baHka +7 (495) 783-8303 ¢ uenbto GnokMpoBku
KapTel/JononHutensHo KapTel. He nosgHee AHs, crnepytoliero 3a AHEM
obHapyxeHusi akTa yTpatbl, ucnonb3osaHus Kaptoli/JononHutensHol KapTbl
6e3 cornacusi KnueHta/[lepxxatensi iIMCbMeHHO coobLwuTb 06 aTom B BaHk . [1o
MOMEHTa  MOny4YeHus BaHkom ~ 9TOr0O  NMWCbMEHHOrO  3asBreHUs
Knuenta/Oepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a onepauuMu c
ncnonb3oBaHneM Kaptbl/[JononHutensHon KapTbl;

21.8. HesamepnutenbHo WHdopmupoBaTb baHk 06  oBHapyxeHun
KapTel/JononHutensHon KapTbl, paHee 3asiBfIeHHON YTpayeHHOW, He
1cnonb3oBaTb ee 1 BepHYTb B baHk B TeyeHune 3-x pabounx gHEN C MOMeHTa
obHapyxeHust;

21.9. coxpaHsiTb Bce [OKYMeHTbl Mo onepauusim ¢ KapTon/Kaptamu wu
npepocTaBnsaTe Ux B BaHk no nepBomy TpeGoBaHuio nocrnegHero Ans
YPETYNMPOBaHNs BO3MOXHbIX Pa3HOrNacuii, CBA3AHHBIX C WUCMOSIb30BaHUEM
KapTbl;

21.10. He3amegnuTenbHO M3BewaTtb baHk B nucbMeHHoW opme 060 Bcex
M3MeHeHUsIX B CBOEM cTaTyce u ctatyce Oepxatens JononHutensHon KapTbl
(M3MeHeHWe rpaxpaHcTBa, MOCTOSIHHOTO MECTOHaXOXAEHWUs!, MacnopTHbIX
[OaHHbIX U Mp.) U APYrYX AaHHbIX U 3asiBNEHUN, KOTopble OH coobwmn BaHky
npw Beinycke KapTtbl/dononHutensHon KapTbl.

22. baHK He HeceT OTBETCTBEHHOCTU 3a HEeYNorTHOMOYEHHOE UCMOoNb3oBaHne



MNHa, a Tawkke 3a nwobble nognmorM W 3noynoTpebneHns npu ero
MCNONb30BaHUN.

23. [epxatenb Kaptbi/JononHutensHon KapTbl umetoT npaBo nonyyaTb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncnonb3oBaHveM cuctembl «SMS.UniCredit» ¢ yueTom Ycrnosuii 6aHKOBCKOro
06CryXnBaHUs € UCMOSIb30BaHWEM CrieLparnbHbIX CPEACTB CBS3N.

24. TlopTBepXAeHUs  COBEpLUEHWsi onepauuii  C  MCMOSIb30BaHWEM
KapTtbl/JononHutensHoi KapTel, nHpopmauma 06 onepaumnsix, COBepLLEHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHot  KapTtbl, o 6nokupoBke
KapTtbl/JononHutenebHon KapTel, Hanpaensiotcs baHkom KnueHTy:

- nyTeM pa3MeLleHUss COOTBETCTBYIOLLEro coobleHus B cucTeme
AMcTaHumoHHoro 6aHkoBckoro obenyxmBanua «Enter.UniCredits, B cnyvae
3aknoyeHuss KnueHtom u BaHkom goroBopa 06 MCMOMNb30BaHWM CUCTEMbI
«Enter.UniCredit», n cuntaeTtca nonyyeHHon KnueHtom B gaty pasMeLleHust
BaHKOM B yKa3aHHOW CUCTeMe COOTBETCTBYIOLLETO COOBLLEHMS;

- MnyTeM HanpaBrieHUs COOGLUeHUs Ha HOMep MoGunbHOro TenedoHa,
ykazaHHoro KnueHTom npu nogkrtoyeHnm k cucteme «SMS.UniCredity;

- B CBeAeHusX, popMUpyeMbix 1 Hanpaensembix KNnMeHTy CornacHo nyHKTy 22
YCnoBuin BbIMyCKa 1 UCMOMb30BaHUS KapT.

KnueHT npu nonyyeHun oT BaHka MHOPMaLuM O BbiSIBIIEHUM Onepauui,
COOTBETCTBYIOLLMX NPU3HaKaM OCYLLECTBEHNSI NepeBoaa AeHEXHbIX CPeacTs
6e3 cornacua KnueHnta u 6nokupoBkn KapTbl, noatsepxpaer baHky
BO306HOBMNEHMe obcnyxusaHus KapTbl Yepes WHGOpPMaLMOHHBIN LEHTp
BaHka, npu ycnoBuv wuaeHTUdMKaUMM u  ayTeHTudukaumm KnveHta B
MHdopMaLMoHHOM LieHTpe B nopsigke, ycTaHoBneHHoM B Mpunoxerun Ne 4 k
HacTosILLMM YCNoBUAM.

25. KnueHTy MOryT OblTb AOMOSHUTENBHO OKa3aHbl YCMyrW, HauucneHbl

npemmanbHble GOHYCbl U/UU NPefOCTaBMeHbI WHbIE NbroThl B COOTBETCTBUM C
COrMalleHUsIMK, 3aKMYeHHbIMU Mexay BbaHkom u TpeTbuMM nuuammu, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnoco6amu, KOTOpble OH COMTET
uenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KnueHTy HUKakux
rapaHTUiM UNu 3aBEPEHNIt B OTHOLLIEHUMW TaKUX YCNYT, HAYUCTIEHUI W/UNK NbTOT,
a TaKke UX Ka4ecTBa, HaNUYKs U HENPEPbLIBHOMO NPeJOCTaBEHNS.

26. B cnyyae, ecnu Bbinyck KapTbl npegnonaraeT okasaHue KnuneHTty
[OMOSHUTENbHBIX YCIYr TPETbUMU NuLaMK (CTPaxoBOW KOMMaHWEN u T.M.),
KnueHt npepoctasnsieT baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLLMM TPETbUM Nuuam amunmio, umsi, otyectso KnueHta, Tun u
Homep KapTbl, cpok pencTBusi KapTbl, a Takke WHYI0 UWHMOpPMaLmIo,
HeobxoauMmylo TpeTbUM nuuam Ans okasaHus ycnyr Knuenty. Mpu atom B
criyyae pacTopXeHusi cornallenus mexay baHkamu n atumu nuuamu, bank
MMeeT MNpaBo C AaTbl PacTOPXEHWs COrnalleHust npekpaTuTb nepegavy
VHOPMaLMK YKasaHHbIM nnLaM.

27. KnueHT nponHdOpMUpOBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoHHbIXx  neperosopoB  Mexay  KnueHntom/[epxartenem
HononHutenbHon KapTtbl u BaHkom.

28. baHk paccmaTtpuBaeT 3asiBrieHusi KnueHTa, cBsidaHHble C ocrnapvBaHueM
onepauwi, COBepPLUEHHBIX C Ucnonb3oBaHnem KapTol/JononHutensHomn KapTbl,
B TeYeHWe Cpoka, YCTaHOBIIEHHOrO 3akoHoaaTenbcTBoM Poccuiickoit
depepaumn. MNpu aToM MHDOPMaLUA O pesynbTaTax PacCMOTPEHUst 3TOro
3asBneHus npegocTasnsietcst KNveHTy no ero 3anpocy unu B CPoK He No3aHee
yeM yepes 30 kaneHaapHbIX AHEN CO OHS ero nonyveHust baHkom, a Takke He
nosaHee Yyem 4yepe3s 60 kaneHaapHbIX AHEN CO AHA nonyyYeHus baHkom Takoro
3asBreHuss B crnyvyae ucnonb3oBanus Kaptbl/JononHutensHon KapTbl ans
OCYLLECTBMNEHNUS TPAHCIPaHUYHOro NepeBoaa AEHEXHbIX CPeCTB.



9 FOHKpe T BaHk

MpunoxeHue Ne 3
K YCNOBMSIM KOMMINEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

O6wwme ycnosusa npuema AO IOHKpeaunT BaHk

AeHEeXHbIX cpeaAcTB (*)VI3I/I‘-IECKVIX nuy B 6aHKOBCKMe BKNagbl

1. HacTtosiwee MpunoxeHne Ne3 k YcnoBusiM KOMNIEKCHOro 06cnyxmBaHms
duanyecknx nuy AO HOHuKpeant BaHkom O6wwme ycnosusi npuema AO
OHUKpeanT BaHk AeHexXHbIX cpeacTB usndeckmx nuu B 6aHKoBCKuE BKNaabl
(nanee «O6wwme ycrnoBus nNpuema BKNaZoB») YycTaHaBnuMBaeT npaBuna
npuema AO HOHuKpeanT BaHK [OeHeXHbIX cpedcTB husmyeckux nuiy B
6aHkoBCkVe BKNaabl (eno3uThbl).

2. bBaHKk npuHMMaeT pAeHexHble cpeactBa KnueHTa B pOCCUMACKMX
pybnsax/vHocTpaHHoW BantoTe, Haxoaswmecsi Ha Cuetax KnueHTta B baHke, BO
BKNagbl (Aeno3unTbl) Ha OCHOBaHMW AoroBopa 6aHKOBCKOro Bknaaa (aenosnta).
Buabl 1 ycnoBus BKNagoB (4EMO3UTOB) YCTaHOBIEHbI «YCMOBUSIMU MpremMa
CpOYHbIX BKkNaaos dusnyeckux nuy B AO FOHMKpeauT BaHk», aencreyowmmm
B baHke Ha gaTy npuema [AeHexHbIX CpefcTB BO BkNag (nanee «Ycnosusi
Mpuema Bknagos»). Bknaabl B Nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensix pasmelyeHus B baHke Bknaga (aenosuta) KnveHt nuuHo nnbo
Yepes foBepeHHoe N1uo nogaeT B baHk Hagnexaiunm obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asiBrieHVe Ha pas3MeLleHue OeHEXHbIX CPeACcTB BO BKMaf
(nanee «3asBneHne Ha BkNaa») no opme, ycraHoBrneHHon baHkom.

Bua Bknaga u ero cylwecTBeHHblE YCNOBUS (HAaUMEHOBaHWeE BantoTbl, CyMMa U
CpOK BKnaga, NpoLeHTHasi cTaBka), ykasaHHble KnueHTom B 3asiBNeHWn Ha
BKNad, AOSKHbI ObiTb npedycMoTpeHbl Ycnosusimu MNpuema Bknagos. Mpu
3TOM [OMKHO coGnofaThbCcsl COOTBETCTBME MEXAY BWAOM BKNaga U ero
CYLLIECTBEHHBIMI YCIOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [Mpvema
Bknagos.

B Tom cnyyae, ecnu cormacHo Ycnosusm [lpvema BknagoB ogHo unu
HecKonbKO CYLLECTBEHHbIX YCNOBMWIA Bknaga onpeaensiiotcs baHkom un
KnneHToMm npw 3aknioveHnn gorosopa Bknaga (aenosuta), KnveHt go nogaum
BaHky 3asBneHus Ha Bknag cornacyet 3Tu ycnosus ¢ baHkom no tenedoHy.

[Ona 3aknioveHnss goroBopa Bknaga baHk npepoctasBnser Knuenty ans
paccmoTpeHusi Tabnuuy ycrnoeuin goroBopa 6aHKOBCKOro Bknaga, kotopas
nomkHa 6bITb UM paccMoTpeHa, nognucaHa v npeacTaeneHa B baHk BMecTe ¢
3asiBneHMemM Ha BKknag. 3asiBfieHMe Ha BKnan, cocTaBneHHoe KnuveHtom ¢
HapylWweHNeM YyKasaHHbIX B HacTosAwweM nyHkTe TpeboBaHWi, a Takke
3asiBneHve, npeactasneHHoe 6e3 noanucanust Tabnuupl ycrnoBuin JoroBopa
6aHKoBCKOro Bknaga, baHkom kK UCMOMHEHWIO HE NPUHUMaeTCs.

MoaTBepxaeHMeM npvema AeHeXHbIX CPEeACTB BO Bknag sensetcs «Mucbmo-
n3BelleHve O npueme Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBIIEHHOM 1M chopme 1 BpydaeTcs KnneHTy npu ero nuyHom siske B baHk,
ofiHaKo He Mo3xe AaTbl BO3BpaTa BKNaja.

4. Cymma Bkrmaga MoXeT OblTb W3MeHeHa (yBenuyeHa/yMmeHblUeHa)
KnneHtom nytem npepoctaBneHns baHky «3asBneHus Ha M3MeHeHne CyMMbl
Bknapa» no cdopme baHka B cnyyae, ecnu 3To0 NpedyCMOTPEHO B YCNoBUAX
Mprema Bknagos Ans cooTBETCTBYIOLLErO BUAa BKnaaa.

MoaTBEpXOAEHMEM U3MEHEHMSI CYMMbI BKNnaaa siBnsieTcs «MMcbMo-n3BeLleHve
06 n3mMeHeHUM CymMbl BKnaga», kotopoe odopmnsieTcsi u Bpyyaetcs KnneHty
B NOpsiAKe, YCTaHOBMEHHOM B nyHkTe 3 O6LUMX YCNOBWIA Nprema BKafoB Anst
Mncem-n3BeLLeHuii o npuemMe Bknaaa.

BaHk umeeT npaBo oTka3aTb KnneHTy B 3a4McneHnn AeHEeXHbIX CPEACTB Ha
cYyeT No BKnagy (Aeno3uTy) B Cry4ae Hanmuuns nogo3peHui, 4To onepauust
coBepLUaeTCcsl B Lensx neranusauum (OTMbIBaHUSI) [JOXOAOB, MOMyYeHHbIX
NPeCTYNHbIM NyTeM, Unu hMHaHCMpPOBaHWSI TeppopusMa.

5. WHctpykumm KnmeHnta 06 aBTOMaTMyeckom pasmelleHMn BKraga Ha
HOBBbI CPOK, coepialunecsi B 3asiBNeHUN Ha BKNag, UcnonHsiotcs bankom no
BKIagaMm, B OTHOLLEHUM KOTOpbIX B YcnoBusx MNpruema Bknaga npeaycmoTpeHa
BO3MOXHOCTb BblAayM YKasaHHbIX MWHCTPYKUMIA. B cnyyae npekpaiieHus
npvema BaHkom AaHHOro BuAa Bkaga, Mbo M3MeHeHUst cpoka pasMeLLeHnst
[aHHOro BuAa BKIafa, aBToMaTuyeckoe pas3melleHne BKaaa Ha HOBbIN CPOK
He npov3BoAnTCS.

6. ABTOMaTMyeckoe pa3MelleHne BKnada Ha HOBbI CPOK OCYLLECTBNSETCS
no nopy4eHuio KnneHta Ha ycnoeusix 1 no cTaBkam, AenCTByOWMM B BaHke
Ha paTty aBToMaTtuyeckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBTOMaTu4eckoro pasmeleHusi baHkom no Ycnosuam [lpuema Bknaga
npekpaLleH NpremM AeHeXHbIX CPEACTB B BUA BKNafa, ykadaHHbI B 3asiBneHun
Ha BKnag, To KnneHT Bbigaven MHCTPYKUM 06 aBTOMaTU4ECKOM pasmeLLeHnmn
3TOro BKMaja Ha HOBbI CPOK nopyyaeT baHKy ocyLecTBUTL aBToMaTuyeckoe
pa3MeLLeHne [OEHEXHbIX CPeACcTB BO BKNag C YCMOBMSIMU, aHaNOrMYHbIMU
yCnoBusIM BUAa BKNaaa, ykasaHHoro B 3asiBneHun Ha Bknag (Bantota Bknaga,
CpoK BKIafa, MMHUMAarnbHasi CyMMa BKMaga, MakcumaribHas cymma Bkraga,
NopsiAoK  BbIMNaTbl  MPOLIEHTOB, MEPUOANYHOCTb  BbINMaTbl  MPOLEHTOB,
BO3MOXHOCTb MOMOSIHEHWS BKMafa, BO3MOXHOCTb 4YaCTUYHOTO WU3bSATUS
BKMaza) npy Hanvuuv Takoro Buaa Bknaga B BaHke. MNpu aToM, npy Hanuuum
B nuvHeiike BknagoB baHka AByx u 6Gonee BkNagoB C aHanorvMyHbIMK
napametpamy KnueHT nopyyaeT bBaHky OCyWecTBUTb aBTOMaTUYECKOE
pasMelleHne [eHEexXHbIX CPeAcTB BO BKMaj C Haubonblueil npoLeHTHOW
CTaBKOW.

7. Tlpn oTcyTcTBUM B NMHEKe BKNagoB baHka Bknaga C  ycrioBusimu,
aHanorMyHbIMM napameTpam BuAa BkNaga, ykasaHHOro B 3asiBNeHuu Ha
pasmelleHne [EeHeXHbIX CpeacTs BO Bknag, KnueHT nopydaet Baky
OCYLLECTBUTH aBTOMAaTUYECKOe pasMeLLeHne AeHEeXHbIX CPpedCcTB BO BKNag Ha

ycnoBusax, OTMIMYHBIX OT BWAa BKMaga, YKasaHHOro B 3asBneHun Ha
pasmelleHne [OeHeXHblX CcpeacTB BO BKMag, HO He npuBoAAWMX K
yXyAlawowmm napameTpam Bknapa. lMpy aToM He paccmaTtpuBaloTCs, Kak
ycnosus, yxyglaruine napameTpbl BKnaga, cnegyouine ycnosuma:

* NpeaocTaBneHne BO3MOXHOCTU NOMOSTHEHWS U/UMN YAaCTUYHOTO U3BATUSA
[EHEXHBIX CPEACTB CO BKNajaa,
= OCyLLECTBNEHNE BbINNaThl NpoLEeHTOB c onpeneneHHo
NEPUOAMNYHOCTbIO, B TOM YKCHIE NYTEM NPUYUCTIEHUS UX K CYMMe BKrnaaa.
B cnyvae otcytcTBus B BaHke Bknaga, OTBEYalOLLErO BblLEYKa3aHHbLIM
VHCTPYKUMSM KnueHTa, KrMeHT npocwuT cuuTaTb CBOE COOTBETCTBYHOLLEE
nopyyeHve Ha aBTOMaTUYECKOe pa3MeLLeHVe [eHEXHbIX CPeACTB BO BKNaj
0TO3BaHHbIM.

8. Bce 3asBneHusi, odopmnsieMmble B pamkax O6Wwmx ycrnoBuin npuema
BKMafoB, MOryT 6bITb HanpasneHbl KnueHtom B baHk Ha GymaxHOM HocuTene
B TeueHve pabouero BpemeHu baHka, a Takke C UCMONb30BaHWEM CUCTEMbI
«Enter.UniCredit»,,B nopsgke, yctaHoBneHHom [punoxeHvem Ned «k
Ycnosuam.

Mpn atom 3asBneHus, odopmnsiemMble B pamkax OBLMX YCroBUI npuema
BKIagoB, nepeaaHHble B baHk B pabounii AeHb He no3gHee 17 yacos 00 MUHYT
(B NATHULY 1 npeanpasgHuYHble AHW — He no3fHee 16 yacos 00 MUHYT) no
MeCTHOMY BpeMeHW [Ana 3asiBneHuid, NpefcTaBreHHbIX Ha OyMaxHbIX
HOCWUTeNsX, MO MOCKOBCKOMY BpeMeHW Ans 3asiBreHui, nepefaHHbiXx C
ncnonb3oBaHnemM cuctembl «Enter.UniCredit» B cTpykTypvpoBaHHOM Buae,
ucnonHsotcs baHkom B AeHb VX npeAcTaBneHus. 3asBrneHus, nepeaaHHble
rnocne ykasaHHOro BpeMeHu, B Hepaboune npasfHWuHbIe U BbIXOAHbIE OHU,
noanexar ucnonHeHunto baHkom Ha cnegyownii paboymnin feHb.

9. Ecnu B cooTBETCTBUM C UHCTPYKUMAMU KnveHTa B 3asiBreHun Ha Bknag,
npeaycMaTpuBatolEM TaKkyld BO3MOXHOCTb, CyMMa BKMaja BMecTe C
Ha4YMCNEHHbIMU MPOLIEHTaMMN NOCHe OKOHYaHWsi Cpoka ero AeWcTBUS [oMKHa
6bITb BO3BpaLLeHa KnueHTy HanuyHbIMu, BKknaa nepeodopmMsieTcs BO BKNaa
110 BOCTpeboBaHUsA B eHb OKOHYAHWSI CpoKa ero AENCTBUSI.

B aTom cny4yae no wncTeveHWM cpoka BKnaga CymMma Bknaga BMecTe C
HauUCNEHHBIMM NPOLEHTAMM MOXET ObITb BbiaHa KnueHTy HanuyHbiMu, nn6o
nepeseeHa Ha CyeT KnueHTa, OTKpbIThIV B BaHke B BanioTe pa3melleHHoro
BKknaga. besHanuuHbli  nepeBod  OCYLLECTBNSETCA Ha  OCHOBaHUW
3anonHeHHoro KnueHtom 3asBneHuns Ha nepesog no opme banka.

Mpn aTOM KOMMKCCKS 3@ BblAayy HanMMYHBIMWU CyMMbl BKNaga M MpOLLEHTOB C
KnneHTta He B3uMaeTcs, a BO BCEM OCTallbHOM MPaBOOTHOLUEHWNS CTOPOH MO
[OroBOpy cyeTa, Ha KOTOPOM pa3MelleH Tako Bknad, perynupytoTcs
nonoxexusimu Mpunoxenns Ne1 k YcnosusiM, oTHocsLwmMmMucst k CueTy, Homep
KoToporo ykasaH KnueHtom B 3asBneHun Ha Bknag. [MpoueHTbl No cyeTy, Ha
KOTOPOM pasMeLlieH Bknag [0 BOCTpeboBaHWS, BbiNnavnBaloTcs No CTaBke,
paBHoOW cTaBke no CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. MpoueHTbl Ha BKMaA HauMCnsoTCa U BbinnaynsatoTcs baHkom B pasmepe
1 B nopsiake, NnpeaycMoTpeHHoM Ycnosusamu MNpruema Bknagos.

MpoueHTbl Ha BKNag HauucnawTCA C  JdaThl, cnegylowen 3a gaTon
pa3MeLLieHUst AEHEXHbIX CPeACTB BO BKMag A0 AaTtbl UX Bo3BpaTa Ha CueT
KnuexTa B BaHke / Bblaaum CpeacTB HanMuHbIMu/nepeodopmIeHns Bknaaa Bo
BKMaz A0 BOCTPEBGOBaHMUS BKIIOUUTENBHO.

CyMma npoueHTOB NO BKkNagy paccunTbiBaeTcs Ha 6ase bakTudeckoro
KonMyecTBa kaneHAapHbIX AHew B rogy (365 unu 366 AHelt COOTBETCTBEHHO).

Mpn pocpoyHoM wcTpeboBaHUM CyMMbl BKMaga MNpPoOLEHTbl Ha BKNag
HaumcnsioTCsA B pa3mepe, NpefycMoTpeHHoM Anst CyeTa B COOTBETCTBYIOLLEi
BanoTe, 3a BpeMs (pakTU4eCcKoro HaxoXAeHNs AeHEeXHbIX CPEACTB BO BKNaae,
eCnu MHoe He ycTaHoBneHo Ycnosusmu Mpuema Bknagos.

11. B cnyvae Hapywenus KnueHtom Ycnosui [Mpuema Bknagos npu
YaCTUYHOM CHSTUM [EHEXHbIX CPeACTB (CHWKEHWUS CyMMbl BKNaga Huxe
MWHMMarnbHOW CyMMbl BKMafa, YCTaHOBIEHHON ANsi COOTBETCTBYIOLLErO BUAa
BKMaga), AOroBOp BKMafja pacTopraeTcs, CyMMma BKMaja 3a4yucnsiercs Ha
CyeT, NpoLeHTbl Ha BKNajg Ha4YnCnsoTCs B pasmepe, NpeayCMOTPEHHOM Ans
CuyeToB B COOTBETCTBYIOLLEN BanioTe, 3a BpeMs (DaKkTU4ECKOro HaxoXaeHUst
[EeHEeXHbIX CPefACTB BO BKMafde, €Cn MHOe He YCTaHOBIIEHO YCroBUSMU
Mpuema Bknagos.

B cnyyae nepeuucneHusi cymMmbl Bkada Mo MHbIM OCHOBaHUSIM [0 AaTbl
OKOHYaHWs cpoka Bkraga (B TOM YuMCre MO WUCMOMHUTENbHBIM [OKYMEeHTaM)
OCTaTOK CPEACTB Ha CYeTe MO BKNaf AOMMKEH ObiTb HE HWXE MUHUMAanbHOW
CyMMbl BKknaga, yctaHoBneHHom Ycnosuamu [lpuema Bknapgoe Ha paty
3aKknoyeHust Joroeopa Bkrnaga. Ecnv B pesynbTaTe Takoro nepeuncrieHus
6yaeT HapyLLeHO yCroBre O MUHUManbHOW CyMMe BKnaaa, To JOroBop Bknaaa
pacTopraeTcsi B Nopsiike, ykazaHHOM B npefplayliem ab3aue.

12. KnueHT 06513aH o6ecneumntb Ha CueTe, ykazaHHOM B 3asiBNeHUN Ha BKNag,
Hanuune LEHEXHbIX CPeCcTB, AOCTATOYHbIX Afs UcnosiHeHus BaHkom aToro
3asBneHus.

13. KnueHT nmeet npaBo A0CpoYHO ncTpeboBaTb CyMMy Bknaga, yBeaoMuB
06 atom BaHk B nucbmeHHol dopme nytem Bbigaun banky «3asBneHus Ha



nocpoyHoe  ucTpeboBaHve Bknaga» no cdopme baHka. [JdocpoyHo
ncTpeboBaHHasi cymma Bkraga Bcerga 3auucrisietcss Ha CuyeT, ¢ KOTOporo
Bknag 6bin pasmelleH.

14. BaHk 06513aH:

a) No WUCTeYeHWM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsMKU KnueHTa,
yka3aHHbIMM B 3asiBNeHUVM Ha BKMag, BEpPHYTb CyMMy BKnaga BMecTe C
HauucneHHbIMM npoueHTamMum Ha CuyeT KnueHTa (no cpoyHomy Bknagy c
€XXeMeCsiYHOW BbINNaTon MPOLEHTOB CyMMa MPOLEHTOB, HAYMCMEHHbIX Ha
[aTy ucTeyeHus cpoka Bknapa, 3auucnsietcs baHkom Ha cyeT Ans
eXeMeCsiHbIX BbINnaT, ykadaHHbii KnueHToMm B 3asiBneHun Ha Bknag);

6) ynnayvBaTb NPOLEHTHI Ha BKMaz B pasmMepe v B NOpsiKe, YCTAHOBNEHHOM
Ycnosusimu MNMpuema Bknagos;

B) OCYLLECTBNATb pacyeT W yaepkaHue Hamora ¢ [oXxoaa, NoryyYeHHoro no
BKNagy, B MOpsiAke, YCTAHOBMEHHOM AEWCTBYIOLUMM 3aKOHOAATeNIbCTBOM
Poccuiickon ®egepauum;

15. B criydae 3a4MCrieHUsi U3MMILHE BbIMAYeHHbIX CYMM NPOLEHTOB KnneHTt
npefoctaensieT baHky 3apaHee AaHHbIA akUenT Ha ChucaHue W3MuLHe
BbIMMAYeHHbIX CyMM MpoueHToB C¢ moGoro cyeta Krnuvewta B Bawke, ¢
npou3BeseHreM, Mpu HEOBXOAMMOCTM, KOHBEPCUM LEHEXHLIX CPEACTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpwn nonyyeHnn KnveHToM BKkNaja B MHOCTPaHHOW BanoTe Yyepes kaccy
Batka, baHk nMeeT nNpaBo BO3BPaTUTL OCTATOK MO BKNagy B pasmepe MeHee
Lenon eavHuubl, 6o MeHee MUHWMAaNbHOrO [OCTOWMHCTBA 6GaHKHOTBI
MHOCTpaHHOW BanioTbl B BantoTe Poccuiickon ®eaepaumm no Kypcy nokymnku,
ycTaHOBMIeHHOMY BaHKOM Ha MOMEHT BbINOMHEHWS onepaLum.

17. BaHk BnpaBe cnucbiBaTb C AEMNO3WTHOMO CYeTa CYMMbl, OLIMGOYHO
3auncneHHole baHkom, 6e3 npepocTaBneHust KNMeHTOM COOTBETCTBYIOLLErO
pacnopspKeHus.

18. MynbT1BanioTHbIN BKNag - AEHEXHble cpeacTBa, BHeCeHHble KnmeHTom B
HeCKOMbKMX BamnoTax Ha CPOYHble [Aeno3uTbl. MynbTuBamnioTHble BKNaAbl
ocbopmnsoTcst BaHkoM € y4eTOM 0COGEHHOCTEN, U3NOXKEHHBIX Hke B 1.18.1.
-18.4. O6LMX ycrnoBuii Npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKPbIBAIOTCA AEMNO3UTHbIE CYeTa B BasntoTax, NpeanoXeHHbIx baHkom.

18.2. KnneHT nmeeT BO3MOXHOCTb B TEYEHWE CpoKa BKrada OCyLeCTBNATb
KOHBEPCUM MO  [Oero3uTHbIM CYeTaM, OTKPbITbIM B pamMKkax OHOro
MynbTuBanioTHOro Bknaga, B npegernax CymMMm, MNpeBbillaloWwyx pas3Mepbl
HecHMXaeMbIX OCTaTKOB AJ1s1 KaAoro U3 Aeno3nTHbIX cHeToB. KoHBepcusi no
0eno3nTHbIM cyeTam ocyLlecTBrnsieTcss no kypcy baHka gns onepauuii no
cyetaM (PU3MYECKUX §UL, YCTAHOBMEHHOMY Ha [AeHb OCYLLECTBNEHUs
nepesoga. KnmeHT MoXeT oCyLLeCcTBUTb HEOrPaHUYEHHOE YUCIO KOHBEPCUI
no [eno3nTHbIM cyeTaMm, OTKPbITbIM B pamkax oAHoro MynbTuBamnoTHOro
BKNaja.

18.3. TpoueHTbl Ha cymMbl MynbTMBaMNTHOrO BKMNaga Ha4YWUCNATCS MO
KaaoMy U3 [eno3uTHbIX cyeToB. MpoueHTbl no MynbTuBanioTHOMY BKnagy
BbINNayMBalOTC Ha cveTa KnveHTa B COOTBETCTBYIOWEN BanwoTe B
3aBMCUMOCTM OT Buaa Bknaga no Ycnosusm MNprema Bknagos. B cnyyae, ecnu
3TO NpeaycMoTpeHo Ycnosusimu MNpuema Bknagos, Ha4MCNEHHbIE NPOLEHTbI
C yka3aHHoi B Ycrnosusix [Mpuema BknafoB neprvoanyHOCTBIO NPUYMCHSIOTCA
K CymMMe BKnaga (KanuTanusupyloTcs), yBenuuuMBasi CyMMbl AEnO3WUTHbIX
cyeToB MynbTVBaMOTHOrO BKaaa.

18.4. B cnyyae Hapywexuss KnueHtom Ycnoeuin [Npuema Bknagos npu
YaCTUYHOM CHSITUM [OEHEXHbIX CPEACTB - CHWXKEHMs CyMMbl BKNnaga Huxe
HECHWXaeMoro octaTtka nboro M3 Aeno3uTHbIX c4eToB MynbTuBantoTHOro
BKNaga:

porosop MynbTrBanioTHOroO BKNaga pacropraercs;

CyMMbl Bknaga 3auucnsiorcs Ha Cuyeta KnueHTa B COOTBETCTBYHOLLEW

Baniore;

NPOLIEHTbI Ha BKNaj Ha4YvCrnsATCS B pa3Mepe, NpeaycMOTPEHHOM Ans

CyeToB B COOTBETCTBYIOLLEN BantoTe.

19. B cny4ae HeucrnosiHeHWs (HeCBOeBPeMeHHOro ucnonHeHust) baHkom

cBoux 06513aHHOCTEN No BO3BpaTy BkNaga u/vnu ynnatbl CyMMbl NPOLEHTOB,

HauuCneHHbIX NO BkNady, OH ynnayvBaeT KnuveHTy no ero nuMcbMeHHOoW

NPETEeH3NN HeYCTONKY 3a KaXablii AeHb MPOCPOYKN HA CYMMY HEUCMOMHEHHbIX

06sa3aTensCTB:

= fo Bknagam B pybnax - no knioveBon cTtaBke baHka Poccum,
[OEeNCTBOBaBLIEN Ha [AaTy HeucnonHeHuss BaHkoM  ykasaHHbIX

06513aTenbCTB;

no Bkrnagam B BanTe - no craBke LIBOR/EURIBOR («BbasoBas
cTaBKka»), AENCTBOBABLUEN Ha AaTy HEeUCMNOoNHeHWs BaHkoM ykasaHHbIX
obsizatenbcTB  («[ata OenWcTBUS CTaBkU»), yBENUYEHHOM Ha 1%
rofoBbIX.

YBbITKM CBEPX HEYCTOWMKM HE BO3MELLAIOTCS.

B cnyyae, ecnu:

- BasoBas cTaBka He Gblna onybnukoBaHa ans [Jatbl 4EACTBUSA CTaBKU, U (UnK)
- agMuHucTpaTtop basoBoii cTaBkM 0OBLABMNEH HennaTexecrnocobHbIM (Mpu
9TOM He HasHayeHO HOBOEe MU, aAMUHUCTpUpYlolee Basosyio cTaBky), u
(mnu)

- agMUH/CTpaTop TaKkoW CTaBKM MNPUHUMAET peLueHWe O MpeKpaLleHnu
(nocTosiHHOM WNM BpeMeHHoM) pacyeta bas3oBoit ctaBku (Mpu 3TOM He
Ha3Ha4yeHo HOBOE NWLO, aAMUHUCTpUpyoLwee basoByto cTaBky), v (unu)

- agMUHUCTPaToOp MpUHUMaeT pelleHne 06 W3MEHeHUU npaBun pacyeTta
BasoBoli cTaBku,

BMecTo Ba3oBoii cTaBku npumeHsieTcst ctaBka («HoBas BasoBas cTaBkay),
KoTopas sBnsieTcs:

(a) odmumanbHO YyCTaHOBMNEHHOW WU
anbTepHaTVBbl ANs basoBoi cTaBku:

(i) apMuHucTpaTopom basoBol cTaBku; nnu
(i) nto6bIM YNONHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hoas basoBas craBka OyaeT ycraHoBneHa wnu
pekomMeHAoBaHa nuuamMm B COOTBETCTBMM C nyHkTamu (i) u (i) Bblwe
OHOBPEMEHHO, TO TMpUMEHeHWo noanexut Hosasa basoBas craBska,
yCTaHOBMNEHHasA Uy pekoMeHA0BaHHas cornacHo nNyHkTy (ii);

(b) obwenpuHsATOM Ha MexXayHapogHoM wnu  mobom  NpUMEeHUMOM
BHYTPEeHHeM (DMHaHCOBOM pblHKE Kak npeeMHuk ba3osol cTaBku; unu

(c) npeemHukom basoBoli cTaBku, KOTOpLI OyaeT 3ameHsATb basoByto cTaBky,
yCTaHOBMNEHHYIO Ha [laTy AeCTBUS CTaBKu.

«YNONMHOMOYEHHBI OpraH» O3Ha4aeT NoOOo NMPUMEHUMbIN LieHTpanbHbI
6aHK, perynartop unu Apyron HaA3opHbIA OpraH Unu ux rpynny, unu nobyto
pabouylo rpynny WM KOMWUTET, CMOHCUPYeMyto, BO3rNaBnsieMylo unu
CO3BaHHY!0 Mo TpeboBaHmio No6bIM 13 NepeYncrneHHbIX opraHoB unm CoBeTom
no dmHaHcoBoii ctabunbHocTu (Financial Stability Board).

B cnyyae ecnu Ha [laTy geiicTBusA cTaBku 3HayeHue basoBoi cTaBku mnu
HoBo# BasoBoii CTaBkM MeHblUe Hyns, ANA Lenen HacToAawui Ycrnosun
BazoBas cTaBka cuMTaeTcs paBHOW HymMiO Ha COOTBETCTBYIOLLYIO AATY.

peKOMeH,EI,yeMOIZ B Ka4decTeBe

20. BaHk umeeT npaBO pacToOprHyTb [OOroBop Bknaga (aenoswTa) Ha
OCHOBaHuK ab3aua TpeTbero nyHkta 5.2 ctatbu 7 defepanbHOro 3akoHa ot
07.08.2001 Ne 115-®3 «O npoTvBOAEWCTBMM mneranusauum (OTMbIBaHWIO)
[I0XOA0B, NOMYYEHHbIX MPECTYMHbLIM NMYTeM, 1 PUHAHCUPOBAHUIO TEPPOPU3Ma»
B cry4ae NPUHATUSA B Te4eHWe KaneHaapHoro roga AByx u bonee pelueHnin 06
oTKase B BbIMOMHEHUN pacnopskeHus KnveHta o coBeplueHnn onepaummn Ha
ocHoBaHuM nyHkTa 11 cratbu 7 PepepanbHoro 3akoHa Ne 115-®3 ot
07.08.2001 «O npoTtuBOAEeWCTBMM neranusauun (OTMbIBAHUIO) [AOXOAO0B,
Nony4YeHHbIX NPECTYMHbIM NyTeM, U (PUHAHCUPOBaHUIO TEPPOPU3MAY.

Mpu pacTopxeHnn goroBopa Bknaaa (4eno3unta) no ykasaHHbIM B HAcTOSILLEM
NyHKTe OcHOBaHMsM baHk Bo3BpallaeT AeHexHble cpeacTtBa Ha Cuer
KnuneHTa, c koToporo 6bin pa3MelleH Bknag (Aeno3wT), BMECTE C CYyMMOW
MPOLIEHTOB, HAYWCIIEHHbIX Ha CyMMYy Bkfnaja (denosuta) no craBke B
COOTBETCTBUM C YCIIOBUSIMW pacTopraeMoro [oroBopa Bkrnaga (aenosuta) 3a
haKTM4eckoe KOnM4ecTBO [Hel, B TeYeHMe KOTOpbIX [eHeXHble cpeAcTBa
HaXxoAMNWCb Ha cyeTe No BKNaay.

B cnyyae npuHaTUA BaHkoM pelleHus O pacTOpXeHWW OoroBopa Bkraaa
(nenosuta), npegycmoTpeHHoro ab63auem TpeTbUM nyHkTa 5.2 ctatbu 7
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEWCTBUM
neranvsauun (OTMbIBaHWIO) [0OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, W
dmHaHCcKUpoBaHUio TeppopuamMar, baHk B nMcbMeHHON dhopme npefocTaBnsieT
KnueHTy mHcopmaumio o Aate U NpUdMHax NpUHATUS peLLeHust B CPOK He
nosgHee NsTn pabounx AHeW CO AHS NPUHSATUS COOTBETCTBYIOLLErO peLleHus
nyTeM JINYHOTO BPyYeHusi yBegomneHust KnueHTty npu nocetleHun um oduca
BaHka, HanpaBneHusi yBedOMIEHUS| MO 3MEKTPOHHOW mnoyTe (Npyv 3TOM
yBe[JOMSIEHNEe CcYMTaeTCcsl MoflydyeHHbIM KnMeHTOM B MOMEHT OTnpaBku
yBegomnennss baHkom no nocnegHemy um3BecTHomy bBaHky appecy
3MeKTPOHHOW MoYyThl KnneHTa), a Takke NOCPeAcTBOM WMHbIX CPeACTB CBSI3U
(cneumanbHble cpefacTBa CBSI3W, MOYTOBAasi CBSI3b C  YBEJOMIEHWEM O
BpYYEHUN).



9 FOHKpeauT BaHk

Mpunoxexune Ne 4
K YCNOBMWSIM KOMMNEKCHOTO 6aHKOBCKOro 06CnyX1BaHus
dpuanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBus 6aHKOBCKOro o6cnyxuBaHus

C UcnoJib3oBaHMeM cneuunasibHbiIX cpeacTtB CBA3UN

1. O6Lwme NonoxeHus

1.1. Hactosiwee Mpunoxernne Ne4 k YcnoBusiM KOMNIeKCHOro obcnyxmBaHus
dusnyecknx nuy  AO  HOHuKpegut BaHkom «YcnoBus 6aHKOBCKOrO
obcnyxuBaHMs C  UCMONMb30BaHMEM  creuuanbHbiX — CPeACTB  CBA3UY
ycTaHaBnvBaeT npaeuna nepefjadn KnueHty uHdgopmauuun, CBsSI3aHHOW C
npegocTaBneHnem KnmeHTy ycnyr B COOTBETCTBUM C [JOrOBOPOM, U nMpuema oT
KnuneHTta nobbix AOKYMEHTOB (B TOM 4MCNE MOPYYEHWI, PaCropsiKeHWin) c
MCMOMNb30BaHNEM CreuManbHblX CPeAcTB CBSI3N (Janee COOTBETCTBEHHO
«Yenyruy, «MHopmaumsy, «[JOKyMEHTbI»). OkasaHvie Yenyr
nopAepxuBaeTcs cneumanbHbiMU 6aHKOBCKMMW CUCTEMaMK NPOrpamMHOro
obecneyeHus (ganee «Cuctema», «CuUCTeMbI»), yKa3aHHbIMM B YCINOBUSX
6aHKoBCKoro 06CnymBaH1s ¢ MICMNONb30BaHUEM CrneLuanbHbIX CPeACTB CBSA3N.

1.2. MepeveHb Ycnyr yctaHaBnveaeTca baHkom B paspese kaxagon Cuctemsl.

MepeyeHb Yenyr MoxeT 6bITb B Nto6oe Bpemsi nameHeH baHkoMm: paclumpeH —
C nocrieayloLmnM un3sBelleHnem KnveHTta, cokpalieH — ¢ npeaBapuTesibHbIM
n3selleHvem KnueHTa 3a 5 kaneHgapHbIX AHeW OO BCTYNMAEHWS B Cuny
COOTBETCTBYIOLLMX M3MeHeHui. B cnyyae ecnu cokpatleHuve lMNepeyHs Ycnyr
BbI3BAHO W3MEHEHWeM [eNCTBYIOLLEro 3akoHOAATeNbCTBa, YKadaHHbIA Cpok
MOXeT 6bITb COKpaLLIEH.

1.3. BaHkoBckoe obcnyxuBaHue KnveHTa ¢ Mcnonb3oBaHWEM creuuanbHbIX
cpeactB CBsi3M npousBoautcs BaHkoM B pamkax npaBurl, YCTaHOBIEHHbIX
YCnoBusiMM B OTHOLUEHUU COOTBETCTBYIOLUMX YCMYr, U HE MOXET CMYXWUTb
OCHOBaHMWEM [Nl OTMEHbl UM U3MEHEHUS 3TUX NPaBun.

1.4. KnueHT nonb3yeTtca Ycnyramv B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnaymsaeT Ycnyru cornacHo Tapudy.

1.5. O6meH UHdbopmaumelt 1 [JokymeHTaMu OCyLLECTBNSeTCA exeaHeBHO 24
Yaca B cyTkn. becnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyertcs
BaHkoMm B AHW, siBRsiowmMecs pabounmmn no 3akoHopaTenbcTBy Poccuiickoin
depepauum ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeanpasaHuyHble AHn — Ao 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHM.

2. TepMuHbI 1 onpegeneHus

2.1. Janee no TekcTy YcnoBuii 6GaHKOBCKOTO — OBCnyXuBaHus C
MCNonb3oBaHWeM creuuasnbHblIX CPEACTB CBA3WM UCMONb3YTCS creayiolime
TEPMUHBI:

2.1.1. AnnapamHoe obecrneyeHue — NporpaMmmHO-TEXHUYECKME CpeacTBa

KnueHta, HeobxoauMmblie ANA Nonb3oBaHUst Ycnyramu C UCMonb3oBaHUeM
crneunanbHbIX CPeacTB €Bsisu. TpebGoBaHus K AnnapaTHoMy obecneyeHuto

yCcTaHaBnNuBawTCsA Ycnosuamu 7] PykoBoacTtsom nonb3oBaTens
cooTBeTcTBYIOLEN CucTemsl.
2.1.2. basza OaHHbix baHka — 4acTb Cwuctembl, cogepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTudmKaumm.

2.1.3. AymeHmucbukayusi — OOHO3HAYHOE YCTAHOBMIEHWE FMYHOCTU
KnueHta nytem nposepku Maponsi, coobuieHHoro KnueHTom npu obpatueHun
K cooTBeTCTBYloLLe CrcTeme, BKNoYatoLLelt NpoBepKy cooTBeTcTBus [apons
n INlornHa KnuenTa.

2.1.4. lMapons — nocnenoBaTenbHOCTb CUMBOMOB, CBSi3aHHas C
npucBoeHHbIM KnneHTty JlorvHom u obecneuuBatoliasi ayTeHTUdMKaLmMio
KnuenTa B cooTBeTcTBYlOLWEN CUCTEME.

2.1.5. MdeHmugpukayusi — npoBepka Cuctemon dakra perucrpauum B
Base aaHHbIx BaHka JloruHa, ncnonbaoBaHHOro KnueHtom npu obpatieHnn k
Cucteme, a TaKKke YCTAHOBMEHWE MPUHAANEXHOCTU yKasaHHoro JlorumHa
Knuenry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOIIOB, CBSA3aHHAs
c onpeaeneHHbIM KnueHtom n nossonsioLias O[HO3HaYHO
naeHTudunumnposatsb Knnerta B base aaHHbix baHka.

2.1.7. CeaHcosblli Koy — pasoBblii NGO MHOropasoBblii  Naporb,
ncnonb3yemMblin KnmeHtom Ans nogteepxaeHus [lokymeHTa, nepefaBaemoro
¢ nomouwpto Cuctembl. CeaHcoBbli Knod  sABRsieTcA  aHanorom
cobcTBeHHOpYYHON noanvcy KnueHta v NpocTor 3MeKTPOHHOW NOANUCHI0 B
cootBeTcTBMM C PepepanbHbiM  3akoHOM Poccuiickon Pepepaumm o1
06.04.2011 r. Ne 63-93 «O6 31eKTPOHHOM NOANUCUY».

2.1.8. Cpedcmea Oocmyna — Habop cpeactB WaeHTudpmkaumm un
AyTteHTndmkaumm KnueHnta, a Take noarsepxaeHns Knuentom [okymeHTa.
CpeactBa goctyna BkntoyaoT B cebsi: JlormH, Maponb, CeaHcoBble Knioum
(ecnu ucnonb3yloTcs B COOTBETCTBYIOLLEN CrucTeme).

3. [paBa u 06A93aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneunBaTh Haanexauylo paboty CUCTEM M UX COOTBETCTBUE
PykosoacTBy [lonb3oBatenss no cooteBeTcTBylowenn Cucteme (ecnu
Ycnosusimu npesycmoTpeHo maganve Bawkom PykoBopcTtsa Monbsosatens

cooTBeTcTBYtOLLEN CUCTEMBI);

3.1.2. NpousBOAMTL 3a CBOM CYET U B MWHMMarnbHble CPOKM Bce
HeoGxoaumble paboTbl MO  BOCCTaAHOBMEHWO Cuctembl B crnyvae
BO3HWKHOBEHUS Kakux HewcrpaBHocTel (c6oeB) B ee paboTe, ucnpaenstb
owunbku B pabote Cuctembl, BO3HUKLLNE MO BUHE BaHka;

3.1.3. KOHCYnbTUpOBaTb
ucnonb3oBaHnem Cucrem.

KnueHta no Bonpocam, CBA3a@HHbIM C

3.2, KnueHT 06s13aH:

3.2.1. ucnonb3oBaTh Ansi NofyvyeHust YCnyr Haanexaliee u ucrnpasHoe
AnnapaTHoe obecneyeHve, Kak OHO OnpefeneHo [Ans COOTBETCTBYHOLEN
Cuctembl, a Takke obecne4mBaTb ero TexHMYeckoe oObOCMyXMBaHMe.
AnnapaTHoe ObecneyeHune npuobpeTaeTcs 1 ycTaHaBnmBaeTcs KnmeHTom 3a
CBOW COOCTBEHHbIN CYeT;

3.2.2. obecneynTb coxpaHHOCTb 1 TanHy CpefcTs goctyna k Cuctemam,
a TaKKe UX HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOMX ayTEHTUUKALMOHHBIX [AaHHbIX
(naponb Ans aeTopu3auMn B MOGWNBbHOM TenedoHe WU NNaHWEeTHOM
KOMMNblOTEpe, BKMOYas, HO HE OrpaHuyMBasicb, GUoOMeTpuyeckue OAaHHble
(aBTOpM3auusi Mo oTneyaTKky nanbla pyku), a Takke Apyrne [aHHble,
ucnonb3yeMble A5 Bxoda B nporpammHoe obecneyeHne, npeaocTaBnsiollee
BO3MOXHOCTb MCnonb3oBaHus Cructem u/unm obecneunsatoLLime BO3MOXHOCTb
XpaHeHust CpeacTB JocTyna), a Takke MOBUMbHbIX TENE(OHOB Y NNaHLWETHbIX
KOMMNbIOTEPOB  C  YCTaHOBMIEHHbIM  MPOrpamMMHbIM  obecneyeHnem ¢
CcoxXpaHeHHON WHdopmMauunein o CpepactBax [ocTyna B HeAOCTYNHOM Ans
TpPeTbMX NuL MecTe.

3.2.4. npeanpuHUMaTb HeobxoauMble Mepbl NPefoCTOPOXHOCTW Ans
npefoTBpaLLeHVsi HECAHKLMOHUPOBAaHHOMO UCMonb3oBaHus CpefcTs AocTyna
W, ecnu YCnoBUSMW He  YCTAHOBIIEHO WHOEe, He3aMeasMTenbHO
npouHdopmmpoBaTb baHk 06 yTpaTe nx CekpeTHOCTU B NMMCbMEHHOW chopme.
B cnyyae, ecnv BaHk nUCbMeEHHO n3BeLleH KnmeHToM 06 yTpaTte cekpeTHOCTH
CpenctB  poctyna, baHk npekpalwaetr okasaHue Ycnyr, Tpebyomx
1cnonb3oBaHUA yTpadeHHoro CpefcTteBa AocTyna, [0  yperynmpoBaHust
BOMpOCa O ero 3aMeHe.

3.3. baHk nmeet npaso:

3.3.1. B O[HOCTOPOHHEM MOpsiAKke BHOCUTb W3MEHEHWUs/OOMNONHeHns B
CucTeMbl, BKMOYas co3gaHue HoBbIX Bepcuii Cuctem u/unu nogcuctem (npu
UX Hanuyum). B cnyyae ecnu Takue U3MeHeHUs BIeKyT 3a COGON MOBbILLIEHUE
TpeboBaHuii kK AnnapaTtHoMy obecneveHunto KnueHT gomkeH ObiTb yBeAOMIEH
0 U3MeHeHUsiX He Mo3gHee, YeM 3a 5 kaneHaapHbiX AHEW A0 Havana ux
npuMeHeHus. YBedoMIeHne Npon3BoanTCs NMiobbiM CNocoboMm, ykasaHHbIM B

nyHkte 3.3.4 HacTosiwmx YcnoBun BGaHKOBCKOro  obBCnyxuBaHus C
1cnonb3oBaHWeM cneunanbHbIX CPeACTB CBS3N;

3.3.2. B OAHOCTOPOHHEM MOpSiAKE BHOCWUTb W3MEHEHWs/AoNonHeHus B
PykoBoacteo [lonb3oBatens (ecnv  NpUMEHWMO), C  NOCReaylLmum
n3BelLeHnem o6 aTom KnueHrta;

3.3.3. B OHOCTOPOHHEM MOPsiAKEe YyCTaHaBnMBaTb W U3MeEHATb
(yBenuumBaTb, yMeHblUATb) OrpaHUYeHWs (MMMUTbI) MO onepauusMm c

ucnons3oBaHneM CucTembl C nocrneayowmm naseLieHnem Knvenra.

3.3.4. noBoauTb Ao cBefeHust Knuenta Bclo nHdopmaumio o Cucteme
nyTem ee pasmelleHuns B KNMMEHTCKUx 3anax baHka, Ha caiTe BaHka B ceTn
WHTepHeTr no appecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
Cuctembl (ecnv npUmMeHMMo), Nnbo MHbIM cnocobom, nNo ycMoTpeHuto bakka.
Mpu atom CTOPOHBI NOATBEPXAAIOT, YTO MHOPMALIS CHATAETCS OBEAEHHON
no KnueHTta no wucteyeHun 3—x pabounx AHeW C AaTbl ee pasMeLleHus
(BKMtOYas AeHb pa3MeLLeHns);

3.3.5. oTkasaTb B npveme [JokymeHTa v npegoctaBneHnm MHgopmaumm
B cnyyae, ecnu KnneHT He MAeHTUMULMPOBAH UK He ayTeHTMMULMPOBaH B
nopsifke, NpeycMOTPEHHOM YCMOBUSMU, @ TaKke B Crydae, ecrnv onepauus,
npesbIlLIaeT NMMMUT NO onepawusM, yCTaHOBMEHHbIN BaHkom.

3.3.6. 6nokupoBatb goctyn KnueHta k Cucteme B criyyae HapyLleHus
KnneHtom Ycnosui, Bknovas oTcytcTBue Ha CuyeTax KnueHTa AgeHexHbIX
CPEeACTB, AOCTATOYHBIX Af1s onnaThl GaHKOBCKOW KOMUCCUN.

3.3.7. 6nokupoBatb npuem [okymeHTOB (OTKasblBaTb B MNpueme),
nepefaHHblX KnmeHToMm ¢ ncnonb3oBaHWeM cneumnanbHbix CpeacTB CBA3W, C
npefBapuTenbHbiM - yBedomneHnem KnveHta 3a 3 paGounx AHS  [o
6rnokMpoBaHNA B Cnyvyasx BbIsiIBNIeHUA onepauunii KnueHTta, Kk KOTOpbIM
OTHOCHTCS:

= perynsipHble 3a4MCreHnsi KPYNHbIX CYMM [EHEXHbIX CPEACTB OT TPETbUX
N1y (32 MCKIIOYeHVWeM KpeauToB) Ha cdveta (Bknaabl) KnuveHTta c
NocneaylowMM CHATUEM 3TUX CPEeACTB B HanuyHon copme nmbo ¢ ux
nocneAyoLMM nepeBodoM Ha GaHKoBCKUe cyeTa (BKNaabl) TPETbUX UL
B TeYEHWe HeCKOMNbKUX [HEeW;

cucTemMaTyeckoe coBepLueHue KnneHToM KOHBEPCHUOHHBIX onepaumii 3a
CYeT CPEeACTB, MOMYYEHHbIX OT OAHOTO UMW HECKOMbKUX HOPUAUYECKUX
UL — HEPEe3WOEHTOB, C MOCMEAYIOLMUM CHATUEM CYMM HamnWyHbIX



[EeHeXHbIX CPeacTB;
= perynsipHoe nonyyeHune KnmeHToM 3HauuTerlbHbIX 06bEMOB HaNMUYHbIX
[leHeXHbIX CpeCTB CO CBOWX c4eToB (Bknagos) B baHke;
= ocylecTBneHne KnveHTom-peangeHToM PP Ge3HanuyHbIX nepesofoB
[eHEeXHbIX CPEACTB B KPYMHbIX pasmepax B MoOnb3y HEpPe3naeHTOB B
cnyyasx, Koraa lopucavKLmMs HepesunaeHTa-6eHeduLapa He cosnagaet
c topucaukumen 6GaHka 6GeHedumumapa, B KOTOPOM OTKPbIT c4yeT
6eHeduumapa:
o no poroeopam 06 wmnopTe pa6ot, ycnyr wu
pe3ynbTaToOB MHTENNEKTyarnbHOW [eATenbHOCTH, Mo
KOTOPbIM MPOBELEHNE pacyeToB OCYLLECTBMsieTCS 6e3
O[HOBpPEMeHHOW ynnaTbl Hamnora Ha [Ao6aBneHHyo
CTOVMMOCTb, @ TaKKe Mo JOroBopam nepecTpaxoBaHusi;
o no cAenkam Kynnu-npodaxu LeHHbIX ©ymar, npu
OCYLLIECTBIIEHUN  OJHOCTOPOHHUX CAENOK  MOKYMKu
LieHHbIX Bymar y Hepe3naeHToB;
o no pgoroBopaM O MocTaBke TOBapoB, npuobpeTaembix y
HepesuaeHToB Ha Tepputopumn Poccuiickon ®epepauum, a
Takke O MOCTaBKke TOBAapoOB, NMpuobpeTaeMbix pesvaeHTaMu
3a npegenamu Poccuiickon ®egepaumm n He nepecekaroLwmx
TaMOXEHHYIO rpaHuLly.
3.3.8. npuocTaHaenueaTb AocTyn KnuveHTa K CYETY C MCMONb30BaHWEM
cneumanbHbIX CpedcTs cBasn (bnokuposaTb goctyn k Cucteme) B cnydae,
ecnu KnueHToMm npoBoAaMnucb pmHaHcoBble onepauun, Hecywme ans baHka
NoBbILUEHHbIE penyTaLuuoOHHble PUCKW, B TOM 4Yucre Npu  perynspHoM
npoBeAeHn onepaunii, ykasaHHbIx B n. 3.3.7.

3.3.9. 6nokupoBaTb npuem [lopyyeHuit (oTkasbiBaTb B Mpueme) B
cnyyasx oTkasa KrnueHTa OT npepocTaBneHWst 3anpolleHHblX BaHkom B
cooTBeTCTBUM C [lOroBOpOM [OKYMEHTOB NGO npefocTaBleHnss UX C
HapyLLEHWeM YCTaHOBIIEHHOIO Cpoka.

3.3.10. 6nokupoBaTb cpeacTBa A4OCTYNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMOIb30BaHUM NGB0 yTpaTe UX CEKPETHOCTU.

3.3.11. He wHanpaenate KnueHty CpepcTBa pgocTyna, He MpuHUMaTh
[OKYMeHTbl 1 He HanpasnaTb MHdopmaumio ¢ ncnonb3oBaHMeM CUCTEMbI
«SMS.UniCredit» Ha Homep MobunbHoro TenedoHa KnueHTa ¢ MoMmeHTa
nony4yeHnst OT oneparopa COTOBOW CBS3N MHOpMaummn o 3ameHe SIM-kapTbl
WNW  JaHHbIX, NoATBepXaawwmx 3ameHy SIM-kapTbl 3TOro Homepa Ao
MOMeHTa nonyyeuus BaHnkom yBegomnenust KnueHta nytem obpalleHus B
MHdopmMaLmoHHbI LieHTp nubo otaeneHve baHka o 3ameHe SIM-kapThbl
Homepa MobuneHoro TenedoHa KnueHTa.

3.3.12. Pasmewate B Cucteme mHgopmauuio 0 npoaykTax u ycnyrax,
npepgocTaBnsemblx KnueHnTy TpeTbMMu nuuamu, npu 3Tom baHk He
npepocTaBnsieT KnueHTy HUKakux rapaHTUin U 3aBepeHuii B OTHOLLIEHUM TaKmnX
YCNyr, a TaKke nx Ka4yecTsa.

3.3.13. MpuocTtaHaenuBaTth ncnonb3osaHne KnneHtom Cuctembl B Lenax
npefoTBpalleHns nepeBoda AeHexHbIx cpeacts 6e3 cornacusi KnueHta go
nonyyeHuss ot KnueHTa noATBEPXKAEHWS pacropsikeHUss O nepeBoae
OEHEXHbIX CPeaCTB.

3.3.14. BrnokupoBaTtb goctyn k Cucteme B crnydae npv MocTynfieHun B
BaHk nHdopmauun o BknoveHun KnmeHta B nepedeHb humamyeckux nuu, B
OTHOLLEHWN KOTOPbIX WMETCA CcBeAeHWss 06 WX MNpUYacTHOCTM K
3KCTPEMUCTCKOW [AESATeNIbHOCTU WNn  Teppopu3My, WM O MPUHATUM B
OoTHOWweHUN KnuneHTa peLueHns MexBeAOMCTBEHHbIM KOOPAMHALIMOHHbIM
OpraHoM O 3aMopaxuBaHWM (6roKMPOBaHWUN) AEHEXHbIX CPEeACTB UM MHOTO
MMYLLEECTBA, WNK O BKIOYEHWUN B NepeveHb (U3NHECKNX NUL, CBA3aHHBIX C
TEppOPU3MOM MMM C PacnpoCTPaHEHNEM OPYXUSi MaCCOBOTO YHUYTOXEHMS,
cocTaBnsieMble B COOTBETCTBMM C pelieHnsmu CoseTta besonacHoctn OOH B
COOTBETCTBUU C 3aKOHOAATENbCTBOM PO.

4. OTBETCTBEHHOCTb CTOPOH

4.1. BaHK He HeceT OTBETCTBEHHOCTHU:

= 32 Kakve-nubo Henonagkm B pabore Cuctem, BbI3BaHHbIE
06CTOATENBCTBAMM, OT HEr0 He 3aBUCHLLMMM, KaK TO: CTUXWUAHbIE
6encTBMSl, BOEHHble OEeiCTBUS, MoXapbl, 3abacToBKW, MaccoBble

Becnopsaakn, OTKIMIOYEHNE 3NEeKTPO3Heprumn, cbom B pabote TenedoHHOW
CBSI31 1 T.1N., @ TAKKe 3@ HEBO3MOXHOCTb UCMONb30BaHMsi CUCTEM B CBSA3N
C AeCTBUSMI OPraHOB roCyAapCTBEHHON BNACTU U yrpaBneHusi.

33 HeucnpaBHOCTM  (DYHKLMOHMPOBAHUSI  CUCTEMbl  CBSI3W  WUNK
nporpaMmHoro obecneyeHusi TpeTbei CTOPOHbI, MCMOMNb3yemMoW npu
nonb3oBaHUn Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncrnonb3yemoro KnueHtom ansi nonydenus Ycnyr, a Tawke CUCTeMbl Ha
HeucnpaBHOM annapaTtHoMm obecneyveHuu;

3a HeynomHoMoyeHHoe wucnonb3oBaHwe CpeacTB pfdoctyna — A0
nonyvyeHns MucbMeHHoro coobuweHus KnueHta 06 yrpate ux
CEKPETHOCTU — eCNN MHOPMAaLMA O HUX CTaHeT W3BECTHON TpeTbUM
nvuam B pesyrnbTaTte UX HeHafnexallero XxpaHeH st UM UCNOoNb3oBaHUs
KnueHToMm, npocnylumBaHusa unv nepexsaTa kaHanos CBA3W BO BPEMS NX
MCMOMNb30BaHUs, a Takoke B CIyvasix MOANOroB v 3ri0ynoTpebnexui;

B CBSI3W C UCMonb3oBaHueM KnueHTOM ycnyr, npeaocTaBnseMblxX
KnuenTy opraHu3auvsMu-TpeTbMMU — NMUaMK, [axe ecrliu  OHU
ochopmrieHbl C ucnonb3oBaHnem CrUcTemsl.

4.2.  YBbITKM, 3@ UCKIOYEHNEM YNYLLEHHOW BbIrOAbl, MPUYMHEHHbBIE OLHON
CTOPOHOWA APYroii CTOPOHe BCIEeACTBME HEWUCMONMHEHUSI UM HEHaAnexallero
MCNOMHEHNs CBOMX 0653aTeNbCTB B COOTBETCTBUM C HACTOSILLMMM YCNOBUSIMM,
noAsiexaT BO3MELLEHNI0 BUHOBHON CTOPOHOM.

4.3. BbaHk He BO3MeLLaeT y6bITKVI, KOTOpbl€ MOXET NOHEeCTn KnueHT B cBSI3n
C nonb3oBaHWemMm yCJ'IyI'aMVI, Bbl3BaHHblEe, B 4acTHOCTW, crneaywwmn

obcrosATeENbCTBAMU:

n3gaHMeM ynonHOMOYeHHbIMK opraHamu Poccuiickon ®epepaummn nnm
MHOCTPAHHOIO rocyaapcTBa HOPMATMBHBIX aKTOB, 3amnpeLlarlnx unm
3aTpyOHSIOLLMX NoNb3oBaHve Ycnyramu;

HapyLleHeM OYyHKLMOHUPOBaHUS MMHUIA 3MEKTPOCBSA3N Unu nepeGosamm
B CHaGXXeHWW aneKTpoaHeprue;

OeiiCTBUSIMU TpeTbUX NnL, a Takke obcTosiTenbcTBamu, oT BaHka He
3aBUCALLUMY;

KakuM-nn6o HapyweHreM KnmeHToM HacTosLWwmX Y CrnoBuiA.

5. Nopsagok npegocrtaBneHus Yenyr

5.1. Ycnyru npepoctaenstoTcst KnueHTy npu ycnoBum ero MigeHTudmkaumm n
AyTeHTudmkauum B cooTBeTcTBylowleir Cucteme B yCTAHOBIEHHOM
YcnoBusiMu nopsigke.

5.2. KnueHT umeeT npaBo nepefasath B baHk ¢ ncnonb3oBaHnem CuUcTembl
oTaenbHble BuUabl [OKYMEHTOB, NpeaycCMOTPeHHble COOTBETCTBYHOLLEN
Cuctemoii. Mpu aTom nepepaya B BaHk [JokyMeHTOB C MCronb3oBaHWEM
Cuctembl npegnonaraeT Bbigady KnueHTom BaHky BCeX peKkBUSUTOB W
MHdopMaLmKn, nNpeaycMOTPEHHON COOTBETCTBYIOLWEN dopmon [okymeHTa,
ycTaHoBreHHon baHkom. MNpu 3TOM NOHMMaeTCs, YTo:

= Bce npasuna baHka, oTHOCALLMECs K NOPAAKY 3anoNHEeHVNst PeKBU3UTOB
yCcTaHoBMNeHHbIX BbaHkom dopm [JokymeHTOB, nNpeaocTaBnsieMbiX B
6ymaxkHoM BuAe, pacnpocTpaHsaoTca Ha [JokyMeHTbl, NnepefaBaemMble C
MCnonb3oBaHWEM cheuuanbHbIX CPeCcTB CBS3M;

BCE [AOMNOSHUTENbHbIE 3asBNIEHUS W WMHCTPYKUMM, CoAepxalunecs B
TeKkcTe ycTaHoBneHHow BaHkom copmbl [JokymeHTa, nogaBaemoro B
BaHk B 6GymMaxHOM BuAe, CYMTAKOTCA CAENaHHbIMW/BbIAAHHBIMU
Knuextom Banky  Hagnexawmm obpasom npu nepegave
cooTBeTCTBYytOLEro [lIoKyMEHTa C MCMOMb30BaHUEM  cheuuanbHbIX
cpencTB CBSA3M.

5.3. Kaxablii JokyMeHT, Hanpaensiembl B baHk, gomkeH 6biTb Hagnexalmm
obpasom nognucaH B nopsake, YCTaHOBMEHHOM  YcnoBusimu — Ans
cooTBeTcTBYlOLER Cuctemsl.

5.4. He paspeluaeTtca ucnonb3oBaHue Ycnyr Ans nepeaayu nnaTexHbiX 1
WHBIX MOPYYEHUI, K KOTOpbIM TpebyeTcsl, B COOTBETCTBUM C AEUCTBYIOLLMM
nopsiAkoM, MPUMOXEHWE OnpedeNieHHbIX AOKYMeHTOB. WcknioueHvem w3
HacTosILLero npasuna sIBMSIOTCA Cryyaun, Korga ykasdaHHble JOKYMEHTbI, Mo
cornacoBaHuio ¢ baHkom, npeacTaBneHsl B BaHk B npegsaputesisHoOM
nopsiike.

Mpn atom KnueHT, nogkntouveHHbln k cucteme “Enter.UniCredit”, moxet
Hanpaenste no cucrteme “Enter.UniCredit” gokymeHTbl, o6ocHOBbIBatoLme
npoBOAMMbIE VMM  BanioTHble  onepauun.. YkasaHHble  [OKYMEHTbI
HanpasnsioTcs B baHk B cBo6oaHOM chopmaTe (B BUAE SNIEKTPOHHOMO NCbMa
C NpUKpenneHHbIM annom) U He TpebyloT NMOBTOPHOrO MpeAcTaBNEeHUs UX
Bepcuit B baHk Ha GymaxHoOM HocuTene.

5.5. Kaxpas WHdopmauma u [JoKyMeHT, nepefaHHble nocpeacTBOM
CucTeMbl, paccMaTpuBaloTCst kak paboyasi (aencTBUTENbHAs) MHpopmaums u
Kak paboymnii (AeNCTBUTENbHBI) JOKYMEHT.

5.6. B cnyvasx, korga [JOKkyMeHT He MOXeT ObiTb NPUHAT NGO MCMOMHeH
BaHkoMm, uHopmaumsi 06 aTom  Bbldaetca  KnueHTy B nopsigke,
npepgycMoTpeHHom PykoBoacTBom [lonb3oBaTens no COOTBETCTBYHOLLEW
Cucreme.

5.7. BaHKk npu BbISIBIIEHUMM onepauuii, COOTBETCTBYIOLIMX MpU3HaKam
OCYLLECTBIIEHUs nepeBofda [eHeXHbIXx cpeAcTB 6e3 cornacus Knumewta,
NpYOCTaHaBNMBaeT WCMOSIHEHNE PaCMOPSKEHNS, HanpaBrEeHHOro Yepes
Cuctemy, n nHopmupyet o6 atom KnueHTa, nytem HanpaBneHus SMS-
cooblLeHns Ha Homep MobunbHoro TenedoHa KnueHTa, COOBLLEHHBIN UM
BaHky B nucbMeHHOM Bupe W 3anpawwvsaeT y KnueHT noatBepxaeHvie
BO306HOBIIEHUS UCMIONTHEHWS PaCMOPSKEHUSI.

KnueHT npu nonyyeHun oT BaHka MHMOPMauuu O BbISIBIEHUU Onepauun,
COOTBETCTBYIOLLMX MPU3HAKaM OCYLLIECTBMEHNS NePeBOAa AEHEXHbIX CPEACTB
6e3 cornacua KnueHta, noatsepxpaeT baHKy Bo3oGHOBREHWe UCNOMHEHWS
pacnopspkeHns n obenyxvsaHve B Cucteme, yepes MIH(popMaUMOHHBIA LEHTP
BaHka, npu ycnosuu uaeHTUdVKaumm u ayteHTudukaumm KnueHta B
MHdopmaumoHHom ueHTpe baHka B nopsiake, yCTaHOBNIEHHOM B pa3gerne 6.5
HacToswumx YcnoBuii 6GaHKOBCKOro OBGCMYXWBaHUS C  MCMONb30BaHWEM
cneumanbHbIX CPeACTB CBA3N.

BaHk ocyliecTBnsieT BO30OHOBNEHWE WUCMOMHEHWsI  PacropsbkeHun U
obcnyxuBaHve B Cucteme nocrne nonyveHus oT KnueHTa BbllleykasaHHOro
NOATBEPXKAEHUS.

6. CneuuvanbHble cpeacTBa CBA3MU
6.1. Cuctema «Phone.UniCredit»

6.1.1. Cuctema «Phone.UniCredit» obecneunBaeTt 6aHkoBCKoe obcnyxumBaHune
KnveHTa ¢ ucnonb3oBaHWeM TeneOoHHOW CBSi3W, MpuM 3TOM B KayecTBe
AnnapaTHoro obecneyeHnst UCNONb3yeTcs TenedoH C TOHaNbHbIM HaGopom.

6.1.2. C ucnonb3oBaHuem cuctemol «Phone.UniCredit» BaHk npegocraBnset
KnueHty uHdopmaumio u npuHuMaet [JokymeHTbl. [JOKyMEHTbI nepeaatoTcs
YCTHO NMB0O NOCPEACTBOM BBOAA COOTBETCTBYIOLLMX LIMGPOBLIX NapamMeTpoB C
1CMonb3oBaHneM TenedoHa ¢ ToHanbHbIM HaBopoM.

6.1.3. B uensx ncnonb3aoBaHus cuctemsl «Phone.UniCredit» KnveHT nogaet B
BaHk Hagnexawumm obpa3om 3anonHeHHoe WM noanucaHHoe 3asiBrneHue Ha
nogkntoyeHne k cucteme «Phone.UniCredit», no dopme, yctaHoBneHHoOM
BaHkom. BaHk B TeyeHue 3-x paboumx gHel ¢ AaTbl nonyyeHus 3asBrieHus



coobwaet KnueHTy nepcoHanbHbii UMpoBOM Maponb Ans [ocTyna B
cuctemy «Phone.UniCredit» v nuuHbIA KOA4 KNWeHTa, a Takke nepepaeT
PykoBoacteo [lonb3oBaTtens cuctembl  «Phone.UniCredit».  KnueHTsl,
ABNAOLWMECS [OepXaTensMy OCHOBHOM KapTbl C HEUCTEKWMM CPOKOM
[OeiiCTBUS, MMeloT NpaBo nodaTb 3asiBNEHWe Ha MOAKMYeHWe K cucteme
«Phone.UniCredit» ¢ wncnonb3oBaHneM TenegoHHOW CBS3W NpPU Hanmumuuu
TEXHUYECKON  BO3MOXHOCTM  MPOWTWM  SMEKTPOHHYI  perucrTpauuio B
aBTOMaTM3MpPOBaHHON cucTemMe BaHka nyTeM 3BOHKa Ha Homep TenedoHa
Bahka, yKa3aHHbI B PykoBoacTtee nonb3oBaTens cUCTEMbI
«Phone.UniCredit», n BBOAa COOTBETCTBYIOLIMX LMMPOBLIX NapameTpoB
ncnonb3ys TenedoH ¢ ToHanbHbIM HOMEPOM, Npy 3TOM:

- B Npouecce 3MeKTpOHHOM perucTpauun KnueHT ykasbiBaeT nocrnefHve 6
uncp Homepa nio6or AencTBytoL el OCHOBHOM KapTbl, BbinyLleHHon BaHkom
Ha umsa KnueHta, aaty poxaenus KnneHTta n Homep mMobunbHoro TenedoHa,
COOOLWEHHbIM paHee bBaHKy B nuMcbMeHHOM Buge, nubo noaTeBepxaaeT
nepepadvy B baHk 3asBneHns Ha nogknoveHne k cucteme «Phone.UniCredit»
C yKa3aHuem B HEM Homepa MobunbHoro tenedoHa, ¢ koToporo KnuneHt
coBepLUaeT 3BOHOK, ecnu nocnefHuin onpefeneH baHkom u coBnapaet ¢
HOMepoMm mMobunbHoro Tenedora Knunerra, cooblieHHoro nm paHee baHky B
NMCbMEHHOM BUE;

- 3asiBNeHVe MOAMUCLIBAETCH aHaroroM COGCTBEHHOPYYHOW MNOAMWUCU
KnuneHTa, KOTOpbIM ABNAETCA UMEPOBOW koA, HanpaeneHHblh baHkom B Buae
TEKCTOBOro COOBLLEHNs Ha BbIGPaHHbIN NP perncTpauum Homep MobUnLHOro
TenedoHa.

6.1.4. JoroBop 06 ucnonb3oBaHun cuctemsl «Phone.UniCredit» cuntaeTcs
3aKMIOYeHHbIM B AaTy nepeaayn KnmeHTy nepcoHanbHOro LM poBoro napons.

6.1.5. NormHom ans cuctembl «Phone.UniCredity sBnsietca nu4HbIA KOpA,
KnueHTa, MMaponem — nepcoHanbHbI LMMPOBON naponb. KnueHT obsizaH
n3MeHuTb Maponb Npu Nepeom Mcnonb3osaHun cuctembl « Phone.UniCredit»
B nopsgke, ykasaHHom B PykoBoactBe [lonb3oBaTens  cucTeMbl
«Phone.UniCredit». lMaponb cuctembl «Phone.UniCredit» ycTaHOBNEHHbIV
KnvueHtom B nopsgke, npedycMOTpeHHOM PyKOBOACTBOM  MNONb30BaHWS
cuctembl «Phone.UniCredit», ABnseTca NpoCTON 3MeKTPOHHOW MOANUCHIO B
cooTBeTCcTBUM C PefepanbHbiM 3akoHoM oT 06.04.2011 Ne 63-®3 «O6
3NEKTPOHHOW NOAMUCH».

6.1.6. VipeHTudunkauus KnueHrta nponssogutcsa cuctemon «Phone.UniCredity»
aBTOMaTM3MPOBaHO, NMyTeM NpoBepku dhakta pernctpauum B base AaHHbIX
nuyHoro kopa KnuenTta. (JlorvH cuctembl «Phone.UniCredit»).

6.1.7. AyteHTudmkauma KnuerTa nponssoautcsa cuctemon «Phone.UniCredit»
aBTOMaTU3MPOBAHO MNyTEM  MPOBEPKM  KOPPEKTHOCTU  MEepPCOHanbHOro
uncpoBoro  naponsi, BBedeHHoro  Knuentom  (Mapons  cuctembl
«Phone.UniCredit»).

6.1.8. lMoaTBepxaeHvem WpaeHtudwukauum, AyteHTudukaumm KnveHta B
cucteme  «Phone.UniCredit» ~ ABNAOTCA ~ 3MEKTPOHHblE  [OKYMEHTbI
(3NeKTpOHHbIe XypHanbl, 3MEKTPOHHbIE NPOTOKONbI M T.4.) B uudposon
dopme, a Takke ayavosanvcy TenedOoHHbIX NeperoBOpoB, XpaHsLiMecs B
BaHke. KnueHT o3HakomneH u cormaceH € pakToM ayamosanucum BCex
TenedoHHbIX neperoBopoB Mexay KnueHntom/[depxatenem [JononHuTensHon
KapTbl M BaHkOM. JOneKTPOHHble [AOKYMEHTbl (3MEeKTPOHHbIE XypHanbl,
3MEKTPOHHbIE NMPOTOKOMbI U T.4.), @ Takke ayauo3anucu, nNpeaocTaBnsioTcs
BaHkoM B kayecTBe MOATBEPXAAlOLWMX [AOKYMEHTOB MPU PacCMOTPEHWUU
CMOPHbIX CUTYaLWiA, B TOM Yucne B cyae.

Mpn npuHATUM Ha wucnonHeHne [okymeHToB KnwueHTa, nepedaHHbIX C
ncnonb3oBaHveM cuctembl «Phone.UniCredit», BBeAEHHbIN NepcoHasbHbI
umncposovi naponb (Maponb cuctembl  «Phone.UniCredit») sBnsetcs
3MEeKTPOHHON noanucbio KnueHTta, yaocToBepsioLiei akT cocTaBneHust u
nognucaxus (NoATBEPXAEHUS) NOPyYeHns/pacnopsixkeHns oT umenn KnuenTa,
a TaKkKe yAOCTOBepsoLLel MOANIMHHOCTE TaKoro MopyyYeHus/pacrnopspkeHus,
BKknovasi Bce ero obsizaTenbHble pekBusuTbl. Mpu aTom [JokymeHT Gyaet
cYMTaTbCH MOAMUCAHHBIM MPOCTOW 3MEKTPOHHOW noAanucelo, ecnu Maponb
cuctembl  «Phone.UniCredit»  ycTaHoBneHHbIn KnueHToM B nopsgke,
npeaycMoTpeHHoM PykoBoACTBOM nosb3oBaHus cuctembl «Phone.UniCredity»,
coBnagaet ¢ BBegeHHbIM KnneHtom B Cucteme «Phone.UniCredit» Maponem
cuctembl «Phone.UniCredit» 1 cpok 4eicTBUSI NOCNeQHero He UCTEK.

6.1.9. B cnyvae yTpaTbl CEKpeTHOCTU MEepCOHanbHOro LUMgPOBOro napons
KnueHnt o6s3aH HemeaneHHo 3abnokupoBaTb B Cucteme pgocTyn K
MHOpMaLMK B Nopsiake, ykazaHHOM B PykoBoACTBE nosib3oBaTensi CUCTeMbl
«Phone.UniCredit» n obpatutecsi B bBaHk 3a HOBbIM NepcoHanbHbIM
UMcpOBLIM Naponem.

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cwnctema «SMS.UniCredit» obecneunBaeT aBTOMaTU3MpoBaHHOE
6aHkoBckoe obcnyxuBaHne KnueHTa € Mcnonb3oBaHWEM — COTOBOW
TenedOHHOW CBA3M, NpX 3TOM B kayecTBe AnnapaTHoro obecneyeHns KnmeHt
ncnonb3yeT cBO MobUnbHbIN TenedoH (aanee «MobunbHbIi TenedoHy»).

6.2.2. C ncnonb3oBaHnemM CUCTEMBbI «SMS.UniCredit» BaHk
npegocTaenseT KnueHty MHdopmaumio n npuHuMaeT otaenbHble [JoKyMeHTbl

6.2.3. OtnpaBka KnueHtom BaHky [JokyMeHTOB, HanpaBneHue 3anpocoB
Ha nonyyeHvie MHdopmauumn (nanee — «3anpocy») u nonyyexnne Nudopmaumm
npov3BoauTcs B (popMe TEKCTOBbIX COODLLEHWA, OTnpaBnsemMblX C
Mo6wunbHoro TenedoHa/noctynatowmx Ha MobunbHbii TenedoH.

6.2.4. B uensax wucnonb3oBaHua cuctembl «SMS.UniCredit» KnueHT
nogaet B bBaHk Hapnexawwum o6pa3oM 3anofiHeHHoe W noanucaHHoe
3asBneHne Ha nopkmoyeHne Kk cucteme «SMS.UniCredit», no dopme,
yCTaHOBMNEHHON BaHkoMm.

6.2.5. OoroBop 06 ucnonb3oBaHWM cuctembl  «SMS.UniCredit»
cuMTaeTCA 3aKMlodeHHbIM B daty oTnpaBku BaHkom KnuveHTy nepsoro
coobLeHuns no cucteme «SMS.UniCredit».

6.2.6. VpeHnTtndukaums Knuexta npou3BoAnTCS cuctemon

«SMS.UniCredit» aBTOMaT®31pOBaHO, NyTEM NPOBEPKM COOTBETCTBUSI HOMEpa
MobunbHoro TenedpoHa (JlorH cuctembl «SMS.UniCredit»), ¢ koToporo
NocTynuno TekcToBoe cooblleHue, HOMepy, 3aperncTpupoBaHHoMy B base
AaHHbIX B Ka4ecTBe NpeAHa3Ha4YeHHoro Ans oTnpasku 3anpocos/[oKkyMeHTOB
1 nony4eHus MHcbopmauum. YkasaHHbIi Homep coobliaeTcs BaHky KnveHTom
B 3asABrneHUM Ha NoaKnYeHne K cucteme « SMS.UniCredit».

6.2.7. AyTeHTudmkaums Knuenta npousBoanTCs cucTemon
«SMS.UniCredit» aBTOMaTU3MpoBaHO, MNyTEM MPOBEPKU KOPPEKTHOCTU
KMIOYEeBOro  CroBa, BBEAEHHOIO KnveHTom (Mapona  cucTemsl

«SMS.UniCredit»). KnioyeBoe cnoBo coobuaerca BbaHky KnveHtom B
3asaBneHun Ha nogknodeHne k cucteme «SMS.UniCredity».

6.2.8. [JokyMeHTbI, nocTynaiolime ¢ HoMepa MOGWUMBHOTO TenedoHa,
npeAHasHa4yeHHoro Anst otnpasku  3anpocos/[JOKyMEHTOB U MONy4eHUs
MHdopMaumm ¢ ykasaHMeM KOPPEKTHOrO KOAOBOMO CroBa, SIBASIOTCA
Haanexalm o6pasom noanucaHHbIMU KnveHTom.

6.2.9. MoateepxaeHuem VaeHtudukaumm, AyteHTudukaummn KnueHta B
Cucteme SABMSIOTCA ONIEKTPOHHbIE AOKYMEHTbl (3MEKTPOHHbIE XypHarbl,
ANEeKTPOHHbIE MPOTOKONbI M T.4.) B UMdpoBoi hopme, xpaHsiwumecs B baHke.
OneKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XypHarbl, 3NeKTPOHHbIE NPOTOKOSbI
1 T.4.) NnpefocTasnstotcs baHkoM B kayecTBe NOATBEPXKAAIOLLMUX JOKYMEHTOB
NpW pacCMOTPEHUN CMOPHBIX CUTYaLWii, B TOM YKCIe B CyAe.

6.2.10. 3anpocbl M [JoKyMeHTbl Mpu3HaloTcs Hagnexawum obpasom
[oCTaBNeHHbIMU B BaHK Mo nonyyYyeHWn aBTOMaTUYECKOro oTBeTa CUCTEMbI
«SMS.UniCredit».

6.3. BbaHkomaTt

6.3.1. Hepxatenb KapTbl uMeeT npaBo Ha oOcHoBaHuu [loroBopa
nepepasath B baHk [JokymeHTbl 1 nony4atb NHdopmauuio ¢ ncnonb3oBaHnem
6aHkomaToB baHka.

Hepxatenb KapTbl, nogknioyeHHbIn k cucteme «Enter.UniCredit» n cucteme
«SMS.UniCredit» no KapTte, ¢ ucnornb3oBaHWeM MOGWUNBHOMO MPUNOXEHUSI
BaHka "Mobile.UniCredit", kak oHo onpefeneHo B PykoBoacTBe nonb3oBaTtens
cuctembl «Enter.UniCredit» (nanee «Mo6unbHoe npunoXxeHue»), uUMeeT
BO3MOXHOCTb NepefaBaTb B baHk [lokymeHTbl 1 nonyyate MHdopmauuio B
oTHoLleHun KapTbl nocpeactsom 6aHkomaToB BaHka 6e3 npuMmeHeHus KapTbl.

6.3.2. WpeHTtndmkaumsa HepxaTtens KapTbl npoussoanTCs
aBTOMaTM3MPOBaHO, nNyTeM npoBepkv KapTel unu nyTtem npoBepku
opHopasosoro norvHa Kaptel (nanee — «OJIK»), nonyyeHHoro [epxatenem
KapTel B MobunsHoM npunoxeHun B nopsiake, ykasaHHoM B PykoBopcTse
nonb3osaTtens cuctembl «Enter.UniCredit».

6.3.3. AyTeHTudmkaumsa Oepxatens KapTbl npoussoauTcs
aBTOMaTM3NpOBaHO, MNyTeM npoBepkn KoppektHocTn [MWH, a B cnydvae
MpeHtndmkaunm Oepxatens Kaptel ¢ nomouwpto OJIK - nytem nposepku
KOPPEKTHOCTM O0AHOPa3oBOro kopa ayteHTudwukauum (nanee — «OKA»),
nonyyeHHoro [epxatenem KapTbl Ha Homep MobGunbHOro TenedoHa,
yKasaHHbI B 3asBneHun Ha noaknodenve k cucteme «SMS.UniCredit» no
Kapre.

6.3.4. Moanucanne [okymeHTa, nepefaBaemMoro C UCMNoSib30BaHWEM
6aHkomarta, npoussoautcst nytem Beoaa MNNH, a B cnyvae aoeHTtndpukauum
Hepxatens KapTbl ¢ nomotbto OJIK — nytem BBoga OKA (CeaHcoBbIN Kto4).
MNH saBnsetca mHoropasosbiM. [NH npepoctaBnsetca [epxatenio B
nopsiake, ycraHoBneHHom lMpunoxernnem Ne2 k Ycnosusim.

6.3.5. C ucnonb3oBaHveMm GaHkomaTta KnueHT nmeeT npaBo nogaBaTb
[okymeHTbl 1 nonyyatb WMHgopmauuio, npegycMOTPEHHbIE TEXHUYECKUMMU
BO3MOXHOCTsIMU BaHkomaTa.

B cnyyae ycnewHon NpeHtudukaummn, AyteHtudumkauum ¢ nomouypto OJK n
OKA [epxatenb KapTbl MMeeT BO3MOXHOCTb OCYLLECTBMSTb onepauuu c
ncrnonb3oBaHMeM GaHkomaTa B OTHOWeEHWM Ton KapTbl, Ans koTopon Obin
creHepupoBaH OJIK, npegycMoOTpeHHble TEXHUYECKUMU BO3MOXHOCTSMMU
6aHKomaTa, Kpome BO3MOXHOCTM nameHenns NMNH KapTbi.

6.3.6. MoateepxaeHuem MaeHtudukaumm, AyteHtudukaummn Knuenta B
Cucteme u noanucanusi [lokymeHTa CeaHCOBbIM KIMIOYOM  SIBMSOTCA
3MEKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XYPHasbl, 3MEKTPOHHbIE NPOTOKOMbI
1 T.4.) B undpposoii hopme, xpaHsimecs B baHke. QnekTpoHHblE OKYMEHTbI
(3MeKTpOHHbIE XypHanbl, 3NEKTPOHHbIE NPOTOKOMbI U T.A4.) NPEeAOCTaBNSA0TCA
BaHkom B kavecTBe nNoOATBEPXAAOLWMX [OKYMEHTOB MPW PacCMOTPEHUU
CMOPHbIX CUTyaLui, B TOM Yucne B cyae.

B cnyyae NaeHTndmkauum fepxatens Kaptel ¢ nomoubio OJIK BaHk He HeceT
OTBETCTBEHHOCTM 3a HeynoriHoMouveHHoe wucnonb3oBaHne OJIK n OKA, a
Takke 3a nobble NoANorM 1 3noynoTpebrneHns Npu Nx CNonNb3oBaHNN.
[epxatenb  Kaptbl 00si3aH He  gonyckaTb  HEYNONHOMOYEHHOro
ncnonb3oBaHust OJIK n OKA u B aTux uensix:

- XxpaHuTb B TaiiHe OJIK n OKA, cpok AeincTBMSA KOTOPbIX HE UCTEK;

- BBoauTb OJIK 1 OKA Takum o6pa3om, 4Tobbl HUKTO HEe MOT BUAETb
Habupaembix uMdp;

- B cnyvae yTtpaTtbl cekpeTHocTn OJIK n OKA, cpok penctsus
KOTOpbIX HEe WCTeK, HemeaneHHo obpaTtutbc B bawk ans
6nokmpoBaHus Kaptbl.

B cnyyae HecaHkumoHupoBaHHoro ucnonb3oBaHusi OJIK u1 OKA TpeTbumu
nvuaMn HesameanuTenbHO MHopMupoBaTb 06 3aTom BaHk no TenedgoHy
KpyrnocyTouHon cnyx6bl BaHka +7 (495) 783-8303 c uenbio GrOKMPOBKU
KapTtel. He nosgHee pgHsA, cnegywowero 3a gHeM  obHapyxeHus
HecaHKLMOHUPOBAHHOTO ucnonb3oBaHusa KapTtbl ¢ npumeHeHnem OJIK n OKA,
NUCbMEHHO coobWwnTbL 06 aTom B BaHk. [Jo MOMeHTa nony4yexus baHkom atoro
nuceMeHHoro 3aserieHns [epxatena Kaptel, [epxatenb KapTbl HeceT
OTBETCTBEHHOCTb 3a Onepauuv ¢ ucnonb3oBaHneM KapTbl Unu ee pekBM3nTOB.

6.4. Cucrtema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit»
obcnyxuBaHve Knventa Yyepes

obecneyvBaeT 6aHKoBCKOE
rno6anbsHyto MHPOPMaLIMOHHO-



TENEeKOMMYHUKALMOHHYIO CeTb ((MHTEPHBT» C ucnonb3oBaHneM cpencrts
LLIVICprBaHVIFI M COCTOUT U3 NOoACUCTEM 06pa6OTKVI, XpaHeHuda, 3aluTbl U
nepeaayv nHgopmaummn yepes YKa3aHHYy CeTb.

6.4.2. C  wvcnonb3oBaHWEM  CUCTEMbI «Enter.UniCredit»  BaHk
npepoctaensetr KnueHnty WHdopmaumio u  npuHuMaeT  [JOKYMEHTbI.
[lokyMeHTbI nepegatoTcsi B creumansHom copmate (B CTPYKTYpMPOBaHHOM
BMAE), a MpY ero oTCyTCTBUM — B cBO6OAHOM hopmaTe (B BUAE NUCbMa).

6.4.3. B uenax wucnonb3oBaHua cuctembl «Enter.UniCredity KnuneHTt
nnuHo nopaet B BaHk Hagnexalwm o6pasoM 3anonHeHHoe U noanucaHHoe
3asiBNeHMe Ha nogkniouveHvne k cucteme «Enter.UniCredit», no copme,
ycTaHoBneHHon baHkom. lMpuem BaHkOM 3asBneHui Ha MNOAKMIOYEHue K
cucteme «Enter.UniCredit» ot npegcraButenen KnueHta, a Takke
nogkntoyeHne k Cucteme «Enter.UniCredit» npeactaButenen KnueHTta He
Npou3BOAMUTCS.

6.4.3.1. KnueHTbl, sBnswwmeca gepxatensamm ocHoBHou KapTtbl C
HEWUCTEKLUUM CPOKOM [eWCTBUSI, UMK UMeloLLMe OTKPbIThIA B BaHke Tekyimit
cYyeT, MMeT MpaBo nodaTb 3asiBNeHWe Ha MOAKMYEHUe K cucteme
«Enter.UniCredit» yepes cait BaHka B ceTu WHTepHeT unv B MOBMnbHOM
npunoxeHunn baxka "Mobile.UniCredit", kak oHO onpeaeneHo B PykoBoactee
nonb3oBartens CUCTEMbI «Enter.UniCredit» (nanee «MobunbHoe
NPUNOXEHWE»), NPU  HanWYUMM  TEXHUYECKON  BO3MOXHOCTU  MPOUTU
3NEKTPOHHYIO perucTpaumio Ha 3ToM canTe/B MoGUNbHOM NpUNoXeHuu, npu
aToM:

- B IpoLiecce 3neKTPOHHO perncTpaunmn KnmeHT ykasbiBaeT pekBM3nTbl Nto6on
pencreytolen Kaptbl/JononHUTENbHOW KapTbl, BbiNyWeHHON BaHkoM Ha nms
KnueHTa, nnu Homep TekyLero cyeTa, OTKpbITOro B baHke Ha UMs knneHTa, U
nocnefgHue 4vetbipe LUdpbl HOMepa MObUIbHOro TenedoHa, CoobLLEeHHOro
paHee BaHky B NUCbMEHHOM Buae ;
- 3asiBneHve MOAMUCLIBAETCH aHanoroM CoOCTBEHHOPYYHOW noanucn
KnueHTa, koTOpbIM SBNSAETCS LMAPOBOW KOA, HanpasneHHbIi baHkom B Buae
TEKCTOBOro cOOBLLEeHNs Ha BbIGPaHHbBIN NPU perncTpaumnn Homep MobunLHoOro
TenedoHa Knuenra,
- B Cly4ae ycneLuHow npoBepky baHKoM KOPPEKTHOCTM NOANUCAHNS KITMEHTOM
3asBneHnss Ha nogkntoyeHne k cucteme «Enter.UniCredit» aHanorom
cobcTBeHHOPYYHOW noanucu, BaHkom coobLyatoTcst knueHTy JlorvH v Mapons,
cdopmmpoBaHHble No cornacoBaHuio ¢ KnueHTom Ha caiTe baHka B ceTu
WHTepHeT/B Mo6unbsHom Mpunoxexuu;
- BaHk HanpaBnsieT CeaHcoBble KNOYM B BUAE TEKCTOBLIX COOOLUEHMIA Ha
BbIGPaHHbIN NpU perucTpaunn Homep MobuneHoro TenedoHa KnnexTa.

6.4.3.2. dusmyeckne nuua, 3aknovaowme [lorosop B cooTBeTCTBMMU C N. 1.2.2
YcnoBui, NoAaloT M NOANMCHIBAIOT 3asiBlieHWe Ha MOAKMIOYeHne K cucteme
«Enter.UniCredit» ogHoBpemeHHO ¢ 3asiBNeHVEM Ha KOMMMEKCHoe
6aHKoBckoe obcnyxuBaHue uvepe3 caWT baHka B cetu WHTepHeT wnu B
Mo6unbHom npunoxeHun bBaHka, npy aTom:

- 3asBfieHUs MOANWCHIBAIOTCS aHanoroM COGCTBEHHOPYYHOW noanucu
KnueHta, KoTopbiM SiBNsSeTCA LndpoBoW koA, HanpasneHHbl baHkom B Buae
TEKCTOBOrO COOBLEHNS Ha HoMep MobunbHoro TenedoHa KnuvewTa,
yKa3aHHbIV B 3asBNeHUM Ha nogkniodeHne k cucteme «Enter.UniCredit»;

- B Cryyae ycreLuHon npoBepku baHkom koppekTHoCcTH nognucanus KnmeHtom
3asBneHnss Ha KOMMMeKkcHoe GaHKOBCKOe O6GCnyXvBaHWE W 3asiBNEHUsS Ha
nogkntoyeHne k cucteme «Enter.UniCredit» aHanorom co6cTBeHHOPYYHOM
noanMcu v Npu ycrnoBwuu 3aknouveHusi [oroBopa, BaHkom coobuiatotcs
Knuenty JlorvH un TMaponb. JlormH Hanpasnsetca KnueHTy Ha appec
3MEKTPOHHON NoYThl, a Maponb Ha Homep mMobunbHoro TenedoHa KnueHTa,
yKasaHHble B 3asBneHun Ha nogkntodeHue k cucteme «Enter.UniCredity;

- BaHk HanpaBnsiet CeaHcoBble KIOYM B BUAE TEKCTOBLIX COOOLUEHMIA Ha
HoMep MobunbHoro TenedoHa KnveHTa, yka3aHHOTO B 3asiBNEHUMU Ha
noakntoveHue k cucteme «Enter.UniCredit».

6.4.4. [oroBop 06 wucnonb3oBaHun cucTembl  «Enter.UniCredit»
cyMTaeTCs 3aknioyYeHHbIM B AaTy nonyvenusa KnueHtom JlornHa, a npu nogave
KnuneHtom 3asiBneHns B cooTBeTCcTBUM C N.6.4.3.2 B gaTy HanpasneHus
BaHkom KnunenTy JlormHa Ha agpec 9nekTpoHHoW nouytbl KnveHta B
COOTBETCTBUM C €ro Nopy4eHNeM B 3TOM 3asBNEHUN.

6.4.5. BaHk dopmupyeT HoBbIi komnnekt CeaHcoBbix Knioyen no
ycTHoMy 3anpocy KnuenTa u nepepaet ero KnueHTy B 3-X [AHEBHbIN CPOK
rnocrne cooTBeTCTBYlLLEro 3anpoca KnueHra.

6.4.6. dakT nonyyeHuss Knuerntom JlornHa ocopmnsieTcss pacnvckon B
nonyyeHun cpeactB poctyna k cucteme "Enter.UniCredit", koTtopasi, npu
nogknoyeHun k cucteme "Enter.UniCredit" yepesa cant baxka B ceTn HTepHeT
/MobunbHoe npunoxexne, noanucbiBaetcs KnveHtomMm nytem BBOAa B
cneunanbHoe norne cTpaHuubl cawta ¢ uHdopmaumen o JlornHe, Maponsa k
cucteme "Enter.UniCredit". OdopmneHne pacnucku B MONyYeHUUM CpeacTs
poctyna k cucteme "Enter.UniCredit" npu nonyyeHun cpefctB poctyna B

cooTBeTCcTBMU C N.6.4.3.2 He npousBoOANTCS.

6.4.7. Mapone, JlornH, CeaHcoBble Kntoun cuutaoTcs AeicTBYOWMMA C
MOMeHTa peructpaumn B bBase paHHbix BbaHka fo nonyyeHuss BaHkom
nMcbMeHHoro 3asiBneHusi KnveHta o6 vx HedewcTBuTenbHocTW, nmbo Ao
UCTEYEHUS UX CpoKa AEUCTBUS, NGO [0 3ameHbl Mx BaHkom B criyyasix,
npeAyCMOTPEHHbIX HACTOALMMU YCNOBUSIMU.

6.4.8. KnueHt o06si3aH  npu  NepBOM  WUCMOMb30BaHWW  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OAHOro
pasa B MecsiLl. Kpome Toro, KnueHT gormxeH perynsipHo ceepsitb MiHdopmauuio
C coBCTBEHHBIMU AaHHBbIMU U MHpopMUMpoBaTb BaHk 0 Nobbix 06GHAPYKEHHbIX
pacxoxaeHusix B TedeHune 5 (natu) paboumnx gHel ¢ AaTbl 0OBHaPYXeHNUs Takoro
pacxoxaeHusi.

6.4.9. Mopsinok  nognucanust  [JokyMeHTOB  CeaHCOBbIM  KIOYOM
pernaMmeHTMpyeTcs PykoBoacteom Monb3oBatens cucTEMBI
«Enter.UniCredit». Mpu atom [okymeHT OyameT cuuTaTbCs NOAMUCAHHLIM
NPOCTOW 3NEKTPOHHON MOANMUCHLIO, eCnu NpefocTaBneHHbIn baHkom KnneHTy
CeaHcoBbIl  kMo4  coBnagaeT C  BBeAeHHbIM KnueHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIOYOM W CPOK OEWCTBUSI MOCNELHEro He
UCTEK.

6.4.10. 3asBneHnss Ha nepeBod MO COGCTBEHHbIM cyeTam (B OAHOM
BanioTe) U 3asiBlieHMe Ha MNpoBefeHWe KOHBEpCUW, a Takke nnaTexHble
NopyYeHust ANst UICMOSTHEHUS C UCMONb30BaHNMeM cepBuca BbICTPbIX nnaTexeit
B MOMb3y OPUANYECKMX NUL/MHAMBUAYaNbHBIX NpeanpuHMmaTenein (8 Tom
yucne B onnaty ToBapos (paboT, ycnyr) no QR-kogy), HanpasneHHble B baHk
yepes cuctemy «Enter.UniCredit» aons coBepLueHnsi pasoBbix onepauuii MoryT
He TpeboBaTb noaTBepxaeHus CeaHcoBbiM KnioyoM M noanuckiBaTbCs
aHanorom co6CTBEHHOPYYHO! noanucblo KnueHta, noaTBepxaeHueM nx
COCTaBMEHNA W MOAJIMHHOCTM B 3TOM Cryyae, SBMSETCA OfHOBPEeMeHHoe
ucrnonb3osaHme JlornHa un [Mapons KnueHTa. Yka3daHHble 3asBneHus
npuHMmatoTcs  baHkoM K MCMOMHEeHMIO  MpYM YCOBUM  YCMELLHOW
naeHTudunkaummn n ayteHtudmkaumm Knuenta B cucteme «Enter.UniCredit».
Mpn aTom KnueHT BnpaBe OTAENbHbIM 3asiBIeHMEM, MoAaHHbIM B BaHk B
nopsiake, npeaycMoTpeHHoMm  PykoBogcTtBom  [lonb3oBaTensi  cuUCTeMbl
«Enter.UniCredit», n akuentoBaHHbIM BaHkoMm, npeaycMoTpeTh npuem baHkom
BbllUeyKa3aHHbIX 3asiBMeHWii TONbKo B CrydYae ux noarsepxaeHust KnmeHtom
CeaHCOoBbIM KITHOYOM.

6.5. WHhopMauNOHHbIN LEeHTP

6.5.1. MHdopmaunoHHbii  LeHTp baHka obecneunBaeT 6GaHKoBckoe
obcnyxuBaHve KnmeHTta ¢ ucnonb3oBaHMem TenedoHHON CBSA3N.

6.5.2. KnneHTbl, Ha ocHoBaHuW [JoroBopa, MMeoT NpaBo MCMOMb30BaTh
MHOpMaLIMOHHBIA LIeHTPp ANns YCTaHOBMEHWUS OrpaHWyYeHWn BO3MOXHOCTU
COBepLLEeHUs onepaumii ¢ ucnonb3obaHneM KapTbl, nonyyenus Nudopmaumm
1 nepegaun B baHk uHopmaummn o6 ytpate KapTbl, yTpaTe CekpeTHOCTU
CpepactB pocTyna, mopyyeHust Ha oTnpaBky CpeAcTB JocTyna Ha Homep
mMobunbHoro TenedoHa, cooblieHHoro paHee BaHKy npu noakmioYeHun K
cucteme «Enter.UniCredit», a Takke nepegaun B BaHk HekoTOpon WHOMN
MHcOpMaUuMK, B COOTBETCTBMM C  YCMOBUSMWM, Mocre npoBedeHust
MpeHTndmkaumm n AyteHtudukaumm. KnmeHT nopydvaet baHky okasbiBaTb
yKasaHHble Yycnyru B OTHOWeHun [ononHuTenbHon KapTbl [epxatenio
[ononHutenbHol KapThbl.

6.5.3. WpeHtndukauma Knuenta/Oepxatenss [JononHUTENbHOW KapTbl
NPOU3BOAMTCH  COTPYAHWKOM  KOHTaKTHOrO LEHTpa nyTeM NpOBepKu
coobuieHHon B uensax MpgeHTudukaumm nepcoHanbHoW  MHdopmauum
Knuenta/fepxatens [JononHutenbHoi kaptel (PUNO, agpec Mmecta
pernctpauum, nHas MHdopMaums) Ha COOTBETCTBME 3aperncTpMpoBaHHOW B
Base aaHHbIx BaHka.

6.5.4. AyteHTudmkauma Knuenta/[depxatens [OononHWTenbHOW KapTbl
NPOU3BOAMUTCSH COTPYAHUKOM WHGOPMaLMOHHOMO LeHTpa MyTeM NpPOBepKu
KOPPEKTHOCTW KOAOBOro CrioBa, CoobLieHHOro B uensx AyTeHTudwukaumu,
KOLOBOMY CrOBY, yka3aHHOMY KnMeHTOM npu OTKPbITUM MEPBOTO TEKYLLErO
cyeta/Bbinycke KapTbi/JononHuTensHon kapTbl. KogoBoe CrnoBo [OMKHO
COOTBETCTBOBATb CriedylowWwyM napameTpam: cofepxaTb TONbkO OyKBbl
(TOnbKO KMpURNWLA WM TONMBbKO NATMHCKUM andasBuMToM) Unu undpsbl, He
[OIMKHO codepxaTb cumBonbl Ne,&,# 1 T.Nn.., He fonyckaeTcs KOAOBOE CMOBO,
COCTOSsILLiee U3 HECKOJIbKUX CI0B.

6.5.5. MoateepxaeHuem Wpentudmkauum, AyteHTudwmkaumm Knuenta
ABNATCA ayamo3anucu TenedOoHHbIX NeperoBopoB, xpaHsiivecs B Bakke.
KnuneHT o3HakomneH u cornaceH ¢ akToMm ayamo3anucu Beex TeneOoHHbIX
neperoBopoB Mexay KnueHtom/[epxaTtenem [ononHuTenbHoW kapTbl ©
BaHkom. YkasaHHble ayauosanucy npepocTaBnsioTcs baHkom B kayvecTBe
NoATBEPXKAAILLUMX JOKYMEHTOB MPW PACCMOTPEHWUMN CMOPHbIX CUTYaLWiA, B TOM
yucne B cyae.



9 FOHKpeauT BaHk

MpunoxeHue Ne 5
K YCNOBMSIM KOMMNEKCHOTo 6aHKOBCKOro 06CnyXnBaHus
duanyeckmx nuy, AO KOHUKpeaut BaHkom

YcnoBusi npeaocTaBneHusi B apeHay

MHAMBUAYaNbHbIX 6AHKOBCKUX CGFI(*)OB KIIMeHTaM - (t)VI3I/ILIECKVIM Jinam

1. O6LwWwme nonoxeHus

1.1. Hactosiwee lMpunoxeHne k YCnoBusM KOMMIEKCHOTO 0BCMyXUBaHWUSA
dusnyecknx nuy AO HOHuKpeout BaHkom YcnoBusi npegoctaBneHusi B
apeHay uHAMBMAYanbHbIX 6aHKOBCKWX CeiipoB knueHTam — uanyveckum
nvuam yctaHaBnvBaeT rMpaBuna npepoctaBrieHns BaHkom  usnveckum
nvuam B apeHay UHAMBMAYyanbHbIX GaHKOBCKMX ceiicpoB (Oanee «Ycnosus
apeHabl cendoBy). Hactosiwme Ycnosusi apeHabl ceidoB He perynupyrot
oTHoLLeHWst no apeHae Ceindos, BO3HUKalOLLVE B CBA3W C NPEAOCTaBMNEHNEM
BaHkom KnueHTy kpeauta nop 3anor HeABWXUMOCTH, @ Takke OTHOLLEHWS No
apeHae CeindoB ¢ 0cobbIMM YCNOBUSIMU JOCTYna.

1.2. B uenax apeHabl Cendba ApeHpaTop nogaeT B baHk Hagnexawmm
obpa3om 3anonHeHHoe W noAnucaHHoe 3asBrieHWe Ha  apeHay
nHamBMayanbHoro 6aHKoBCKOro ceiidpa no gopme, ycTaHOBMNEHHOW BaHkoMm.
[oroBop apeHabl nHAMBMAYaNbLHOro 6aHkoBcKkoro cerda (nanee — «[dorosop
apeHabl ceidar) cuMTaeTcs 3aknoYeHHbIM ¢ MOMeHTa nognucadust bavkom
3asBneHus KnueHTta Ha apeHay uHAvBMAyanbHoro 6GaHkoBckoro ceiidpa u
[eiCTByeT A0 OKOHYaHUS CpoKa apeHAbl, YyKa3aHHOro B 3asBMNEHUN.

1.3. 3a nonbsoBaHue Ceiidom Apenpatop ynnadmsaeT baHky ApeHaHyto
nnaty, YcTaHoBNeHHyl «Tapudom KOMUCCUOHHOTO BO3HArpaXaeHWst 3a
npepocTaBneHve B apeHdy UWHAVWBMAYanbHbIX OGaHKOBCKMX  CendoBY,
[eNCTBYIOWMM Ha AaTy 3akmioyeHust [oroBopa apeHabl UHAMBUAYamNbHOTO
6aHkoBCKoro cevdpa, AN 3anpoLleHHbIX ApPeHAATOpPOM YCMOBWUW apeHdbl
(nanee «ApeHngHas nnaray).

1.4. ApeHOdHas nnata ynnayvMBaeTcsl aBaHCOM 3a BeCb CpPOK AEWCTBUS
[oroBopa apeHabl ceiicha B TedeHne 5 pabounx AHeW ¢ AaTbl 3akioveHus
[oroBopa apeHabl cevida.

15. Cymma ApeHaHoi nnaTtel MoxeT O6biTb BHeceHa ApeHaaTopoMm
HanuyHbIMK B kaccy BaHka nu6o nepeuncrneHa c ero cyeta B BaHke unu B
Apyrom 6aHke.

1.6. [aToii BHeceHus ApeHaHON nnaTbl B 3aBUCUMOCTM OT crnocoba onnaTtbl
ABNsieTcA fata B3Hoca B BaHKk HanuuHbIX OEHeXHbIX CpeacTB MM parta
cnuncaHus cyMmMbl ApeHZHOW nNnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3a4MCNeHns CPeACTB Ha KOPPECNOHAEHTCKMIA cHeT BaHka B NonHOM o6beme.

1.7. Jlwboe n3ameHeHve B [oroBop apeHAbl celda AeiCTBUTENbHO Mpwu
YCNOBUW, YTO OHO CAENaHo B MUCbMEHHOW hopmMe M MOAMUCAHO BCEMMU
cropoHamu [loroBopa apeHabl Cenda.

1.8. Bce coobLyeHusn, kacawolmecs [loroBopa apeHabl ceiicba nepeaaroTcs
no agpecy, YykasaHHoMy ApeHgaTopom B 3asiBNeHMM Ha apeHgy
nMHOMBMAYyanbHoro 6aHKoOBCKoro cenda.

2. MpaBau 06513aHHOCTU CTOPOH
2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJTHATb TpeboBaHus OOIMKHOCTHbIX nmy BaHka,
COMPOBOXAAIOLLMX €ro NPy NOCELLeHUN XPaHUNULLLa MHAMBUAYanbHbIX cendos
1 nonb3oBaHun Ceiidowm;

2.1.2. He XxpaHuTb B Celndre nerkoBocnnameHsiiowmnecss, B3pbiByaTbie,
TOKCUYHbIE, paANOaKTUBHbIE U UHbIE BELLeCTBa U NPeaMeTbl, KOTOpble MOryT
npeAcTaBnsATb cobOM yrpo3y Ans XWU3HWU 1 300poBbs paboTHukoB baHka n ero
nocetTutenen, a TakkKe HapKOTMYeCcKMe BeLlecTBa, Opyxue, W apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo [encTByoLW UM
3akoHogaTenbcTBoM Poccuiickon ®enepaumm;

2.1.3. obecneynTb COXpaHHOCTb kitouvel oT Ceida n He U3roToBNSATb
ay6nukar knova;

2.1.4. npu ytpate knitoda ot Ceiipa HemepneHHo nNpeacTaBuTb B BaHk
COOTBETCTBYIOLLIEE MMCbMEHHOE U3BELLEHNE;

2.1.5. He pgonyckaTb yxydweHus coctosiHua Celidpa, noBpexaeHus
knioyen n 3amka Celicpa, HesameanuTenbHo yBefomnsis baHk o nobbix
HencnpaBHOCTSIX;

2.1.6. ocBoboautb Ceiid He no3gHee nocnegHero paboyvero aHsA cpoka
nencreusa [JoroBopa apeHabl cenda n BepHyTb baHky kntoum ot Cenda;

2.1.7. BO3MECTUTb BaHKy yObITKM, BO3HMKLIME B CBSI3W C HapyLUEHWEM
ApeHngatopom nonoxexHun nn. 2.1.2 - 2.1.6 Ycnosuit apeHabl ceidos B
TeyeHVe 7 [OHel CO [OHA MOMNy4YeHVst COOTBETCTBYHOLLETNO MUCbMEHHOTO
TpeboBaHusa BaHka.

2.2. ApeHpaTop uMeeT NpaBo:

2.2.1. nomewatb LeHHocTn B Ceild u usbimate ux u3 Celicpa BHe
KOHTPOS CO CTOPOHbI BaHka, ¢ y4eToM nonoxexui n. 2.4.1 Ycnosui apeHapl
cendgos;

2.2.2. nonb3oBaTbcs CerdoM NMUYHO UMK Yepes YNONTHOMOYEHHBIX WL, B
nopsiake, yCTaHOBIEHHOM B HaCTOSILLEM MYHKTE.

Mpepocrasnexne bankom Apengatopy kntodein ot Cenda n goctyna k Cendy
OCYLLECTBNSIETCA NpW NpeabsiBrieHnn ApeHgatopom nacrnopTta. ApeHgatop

MOXeT NpefocTaBUTb NpaBo Nosfb3oBaHusi Ceiidom cBoOeMy npeacrtaBuUTento

nyTem Bbldayu MocregHeMY [OBEPEHHOCTW, Onpefensiowen OeicTBus,
KOoTOpble NpeAcTaBUTENlb MOXET coBepluaTth B oTHoweHun Celda oT uMeHn
ApeHpatopa. [JoBepeHHOCTb [oMKHA ObITb YAOCTOBEPEHA HOTapuanbHO UIn
BbiNncaHa B baHke n cogepxaTtb Homep Ceiicha.

[loBepeHHOCTb Ha ynpaBreHne UMYLLECTBOM YAOCTOBEPEHHas HoTapuanbHoO
MOXET CINY>XUTb OCHOBaHVEM Ans nonb3oBaHus Ceiidpom ApeHaaTopa Tomnbko
NPV HanNU4uM B Heii CneLuanbHON OroBOPKM O nMpase nonb3oBaHusa Celdom.
MpepocraBneHne npeacraButento goctyna k Cevdy npoussogutcs BaHkom
no nonyyYeHU [OOBEPEHHOCTW W NpU NpeabsBMNeHUn npeacTaButenem
nacnoprta u kntoya ot Ceiida.

ApeHgaTtop Wnn ero JoBepeHHoe NULO AOMKHbI NP NOMyvYeHun Joctyna K
Ceiidpy noaTBepanTb AaTy M Bpems nonb3oBaHus Celicpom, NpocTaBue CBOIO
noanuch B NIUCTE NOCELLIEHWIA, COCTaBeHHOM baHkoM.

2.3. bBaHk 06sA3aH:

2.3.1. npegocTasuTb ApeHgaTopy BO BpeMeHHoe nonb3oBaHue Celd, a
Takke BblgaTb ABa knova oTr Ceidpha B OeHb BHeceHusi ApeHOaTopom
ApeHaHoOM nnaTbl;

2.3.2. obecneymBathb UcnpaBHocTb Celda u cendoBoro obopyaoBaHus;
2.3.3. yCTpaHuTb MoByl0 BO3HUKLWYK MO BMHe BaHka HeucnpaBHOCTb
Ceniba u© ceichoBoro 060OpPyAOBaHWSA, MOMHOCTBI WM YACTUYHO

npensTcTBYIOLLYIO Nonb3oBaHuto Cerdom, NMbo npegoctaButb ApeHaaTopy B
nonb3oBaHve APYroi aHanornyHbln cend B TOM Xe XpaHunuiue, a B crnyvyae
HEeBO3MOXHOCTM - BepHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHanbHoO
He HacTynusLluen YyactTn Cpoka apeHAabl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceindoB.

2.3.4. OCYLLECTBMSTb ~ KOHTPOMb 3@  JOCTYNOM B XpaHunuiie
MHAMBUAYaNbHLIX GaHKOBCKMX CedoB;
2.3.5. obecneunBatb goctyn ApeHgatopa k Ceindy B pabouve OHu, B

yacbl paboTbl XxpaHunuia uHauBMAyanbHbIX 6GaHkoBCkuX celdoB. Yackl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX celdoB AOBOASTCA OO
cBefeHust ApeHaaTtopa nyTeM pasMelleHuss MHopMauuy B onepaumoHHbIX
3anax baHka.

2.3.6. n3Belatb ApeHgaTopa O 3akpbiTuv chunmana, nepeHoce mecta
pacnonoxeHus 1 T.4.

2.4. BaHK umeeT NpaBo:

24.1. OCYLLECTBMSATb C MOMOLLIO  CrieLManbHOro  MpocBeYMBatoLLero
YCTPOWCTBa cneLmanusnpoBaHHbIi (He NpsiMoit) 4OCMOTp Bellelt ApeHaaTtopa
(cymok, nopTdbenen, kencoB, HeMOAAHOB, CaKBOSXKEN, 3aKPbIThbIX MNAMoK 1 T.M.),
KOTOpble MNPOHOCATCS MM € coboii  Npu  noceLleHUn  XpaHunuwa
UHAMBMAYanbHbIX GaHKOBCKUX ceiihoB, 6e3 BCKPbITWSI 3TUX BeLlei, B Liensx
BO3MOXHOIO NpefoTBpalleHnss BHeCeHUs ApeHAaTopoM B XpaHunuiie
npeaMeToB, ykasaHHbIX B N. 2.1.2 YcnoBuii apeHabl cendos.

2.4.2. notpebosatb 0T ApeHaaTopa npeabsiBUTb K OCMOTPY COAEPKUMOE
Ceiicpa npy Hannumm y BaHka ocHoBaHwW nonaratb, 4To ApeHaaTop NoMecTun
B Ceic npeameThbl, ykasaHHble B M. 2.1.2 YcnoBuin apeHabl cerdoB (AaHHbIe
TEXHUYECKUX CPeacTB U npubopos, pesynbTaTbl OpraHoNenTUYecKoro
obcnepoBaHusi Celidba 6e3 ero BekpbiTus). ApeHaaTop npefoctaensieT baHky
npaBo npou3BecTn BckpbiTue Celdpa B oTCyTCTBUME ApeHpatopa npu
Herony4yeHun oT ApeHaaTopa oTBeTa B TeyeHue 3-x pabounx AHen ¢ Aatbl
HanpasfeHnss emy yBeJOMMeHus ¢ TpeboBaHMeM MNpeabsBUTb K OCMOTPY
copepxumoe Ceiicha.

2.4.3. npousBecTy BekpbiTve Cenda B oTcyTCTBME ApeHaaTopa U U3baTb
HaxofsLLMecs B HeM NpeaMeThbl BIIOXEHUS:

a) npu Hanu4uun y baHka ocHoBaHWI nonaraTtb, YTO MMYLLEECTBO, HaxoasLieecs
B Celidbe, SBNSETCH UCTOYHMKOM pearnbHol yrpo3bl 6esonacHocTn baHka, ero
COTPYAHMKOB U/unu nocetutenen (BosropaHue, 3aabiMieHve, pagnoakTBHOE
n3nyyeHue, npeBbllLatoLLiee HOPMY, U T.M.);

6) B crnyyae, ecnu npu npekpaleHnn aenctsus [lorosopa apeHabl cevida
ApeHpgatop B TeyeHune 30-Tu kaneHaapHbix AHen He ocBoboanT Cend n/vnm
He Bo3BpaTuT baHky kntoun ot Cenda.

B) nMpu Hanuuun y BaHka AOpyrux Beckux OCHOBaHWM (3akpbiTve dunuana,
nepeHoc MecTa pacrnonoxeHus Ceiicpa n 7.4.).

BckpbiTne Celicba NponsBoauTCs B NPUCYTCTBUN HE MEHee Tpex COTPYAHWUKOB
BaHka, HasHauveHHbIx npuka3oMm Mpeacenatens MpaeneHns baxka.

O dakte BckpbiTusi Ceidpa COCTaBNSIETCA akT, KOTOPbIA MnoanucbiBaeTcs
BCEMM MPUCYTCTBOBABLUMMMW MPU BCKPbITUM nuuamu. Mpu Hanuyum B Ceiidpe
Kakmx-nmbo npeaMeToB MNPOU3BOAUTCSI UX OMUCb. [lepeveHb uMyLlecTBa,
yKasaHHbIl B OMUCK, CYMTAETCA MOMHbIM W WCYEPrbIBAOWMM NepeyHeM
MyLLecTBa, BNoxeHHoro ApeHgatopom B Cend.

B cnyyae HEeBO3MOXHOCTU onpeferneHna poaa, KayectBa n/vnn TMnNa
nMyulectea, Haxogdaweroca B Ceﬁq)e BaHk Bnpase npuBneYb HE3aBUCUMOrO
JKCnepTa Ana onpenereHua Ka4ecTtBs Takoro nMmylecrtea.

MmyuiectBo ApeHaaTopa, usbatoe baHkom n3 Ceiida, xpaHutcs B BaHke.



ApeHpaTtop npepocTaBnsieT BaHKy MpaBo Ha YHUMTOXEHWE W3BATOTO U3
Celicba nmyLecTBa B criyyae, ecrnv ykasaHHOE UMYLLEeCTBO MpeacTaBnsieT
cobOil  UCTOMHUK peanbHOM yrpo3bl Ans 6esonacHocTn baHka, ero
COTPYOHWKOB W/MNu noceTuTenen.

2.4.4. npousBectu 3ameHy Cenda/samka Ceiiba B cnyyae
yTpaTbl/noBpexaeHns Apengatopom kniova ot Ceiidba, a Takke B crnydvae,
ecnu baHky cTano u3BecTHo o Hanuuuu aybnukarta knoya ot Celda;

2.4.5. MOKPbITb CBOW YObITKM W 3aTpaTbl, CBSI3aHHbIE C MMYLLECTBOM,
n3bsATbIM 13 Celda, B ycTaHOBNEHHOM 3akoHoM Poccuiickon ®epepaumnu
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHuss usbatoro u3 Celda
MMYyLLECTBA;

2.4.6. 6e3 gononHuTenbHoOro cornacusi ApeHaaTtopa npeanpuHMMaTh
niobble AeNCTBUSA, BKIOYAA YHUMTOXEHUE, B OTHOLLEHUM n3bsaToro u3 Cenda
MMyLLLEECTBA B Cryyae, €Cfu yKasaHHOE WMYLLEeCTBO NpefcTaBnsieT coboit
MCTOYHVK pearnbHon yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/unu
noceTutenewn;

2.4.7. CYMMbl  YObITKOB, BO3HMKIWIWX B CBA3W C  HapyLleHUem
ApeHpaTtopoM 06si3aHHOCTe, NpeaycMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHabl CendoB, a TakKe WHble CYMMbl, NPEayCMOTPEHHble YCroBUSMU
apeHabl cendos, noanexatr Bo3melleHWI0 ApeHaaTopoMm baHky B
COOTBETCTBMU U B NOpsiAKe, YCTaHOBNEHHOM 3akoHoA4aTenbCcTBOM Poccuiickoi
depepaunu

2.4.8. oTKa3aTbCsl OT WcrnonHeHuss [oroBopa apeHdbl celda B
OOHOCTOPOHHEM MOPSiAKE NPV HapyLLEHU ApeHAaTOPOM CBOMX 06A3aTeNbCTB
no [loroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbinonHeHue obsizaTenbcTBa MO BO3BpaTy kioya ApeHgaTtop
ynnaunsaeT BaHky wTtpad B pasmepe, ykasaHHOM B 3asiBrieHWM Ha apeHay
UHAMBWAYaNbHOro GaHKOBCKOro cenda.

3.2. ApeHpaTop 06s3aH BO3MeCTUTb BaHky CyMMbI:

— y6bITKOB, BO3HUKLLMX B CBSA3W C HapyLleHneMm ApeHaaTopom obsisaHHOCTel,
npeaycMOoTpeHHbIX N.n. 2.1.2. — 2.1.6. YcnoBuii apeHabl cerndos;

- UHBIX CYMM, NMPeAYCMOTPEHHbIX YCINOBUAMU apeHabl CENdoB.

Yka3aHHble CyMMbl nognexaTt ynnate ApeHAaTopoM Ha - OCHOBaHMM
Hanpasnsiemoro baHkom TpeboBaHWA C pacyeToOM Bbllleyka3aHHbIX CyMM B
CpOK, yKa3aHHbIi B TpeboBaHuu.

3.3. BaHk He HeceT OTBETCTBEHHOCTU 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHnM NOSIHOMOYMIA KOTOPbIX Ha Nonb3oBaHue Cendom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, U3bsiToe 13 Ceiida B
COOTBETCTBMU C N. 2.4.3 YCNoBuii apeHabl cerdoB.



