9 FOHKpe T BaHk

YTBEPXOEHbI
Pewenvewm MNpasnenus banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBeaeHbl B gencteme ¢ 01.03.2011 Mpwukasom no Banky Ne 251-M1

C n3meHeHuaMu, yTBepxaeHHbIMU Pewenvem MNpaBnexns baxka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBeaeHbl B gencteume ¢ 01.10.2015 lMpwukasom no Banky Ne 1473- ot 18.09.2015

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenus baHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeAeHbl B fencteume ¢ 28.12.2015 lMpwukasom no Banky Ne 1923-1 ot 10.12.2015

C n3meHeHuaMu, yTBepxaeHHbIMU Pelwwenvem MpaBnenns baxka ot 29.06.2016 (MpoTtokon Ne 13C/2016)

BBedeHbl B gencteme ¢ 25.07.2016 lMpukasom no Banky Ne 1031-M1 ot 07.07.2016

C n3meHeHuaMu, yTBepxaeHHbIMn Pewwennem Mpaenenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B AevictBue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C nameHeHuamu, yteepxaeHHbiMn PewweHnem Mpasnenns baxka ot 29.03.2018 (Mpotokon Ne 09C/2018)

BBeAeHbl B fevictBue ¢ 20.04.2018 MNpvka3om no Baxky Ne 481-11 ot 04.04.2018

C n3ameHeHuaMu, yTBepxaeHHbIMU Pewwennem Mpaenenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B Agenctaue ¢ 22.05.2019 PeweHnuem lMNpaeneHus banka ot 07.05.2019 (Mpotokon Ne 12C/2019)

C n3MeHeHusIMK, yTBEPXKAEHHbIMU U BBeAeHHbIMU B felicTeue ¢ 19.12.2019 MNpuka3zom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK, yTBEPXXAEHHbIMU U BBeAeHHbIMU B felicteue ¢ 11.12.2020 MNpwrkazom no baxky Ne 2299-1 ot 11.12.2020
C nameHeHnamu, yteepxaeHHbiMu PeleHnem MNpasnenns banka ot 16.11.2021 (Mpotokon Ne 18/2021) un

BBeAEHHbIMU B aencTteme ¢ 01.12.2021

C n3meHeHuaMu, yTBepxaeHHbIMN Pelwennem Mpaenenus baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) n

BBeAEHHbIMM B AenicTtBue ¢ 30.12.2021

C U3MEHEHNAMMU, YTBEPXAEHHBIMU U BBEAEHHbIMY B AencTBue ¢ 26.08.2022 Npukasom no baHky Ne 1654-1 ot 26.08.2022
C U3MEHEHWAMMU, YTBEPXAEHHBIMU 1 BBeAEHHbIMY B AencTaue ¢ 01.10.2022 MNpukasom no baHky Ne 1794-1 ot 15.09.2022
C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBeAEHHbIMU B Aencteme ¢ 08.11.2022 MNpwvkadom no Banky Ne 2169-1 ot 28.10.2022
C U3MEHEHNsAMU, YyTBEPXKAEHHbIMU U BBeAEHHbIMK B AencTaue ¢ 11.05.2023 MNpukasamm no BaHky Ne 631-I n Ne 632-I1 ot 26.04.2023
C U3MEHeHNsaMU, yTBEPXXAEHHbIMU U BBeAeHHbIMK B AencTaue ¢ 01.06.2023 MNpukasom no baxky Ne 730-I1 ot 18.05.2023
C M3MEHEeHVAMM, yTBEPXXAEHHbIMU U BBEAEHHbIMM B Aencteume ¢ 21.07.2023 lMpukasom no banky Ne 961-I1 ot 06.07.2023
C U3MEHEHNAMU, YTBEPXKAEHHBIMU U BBEAEHHbIMW B AencTBue ¢ 26.04.2024 MNpukasom no baHky Ne 546-I1 ot 26.04.2024
C U3MEHEeHNsaMU, YyTBEPXXAEHHbIMU 1 BBeAeHHbIMK B AencTaue ¢ 01.08.2024 MNpukasom no BaHky Ne 891-I1 ot 27.06.2024
C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBeAEHHbIMU B AencTeure ¢ 05.08.2024 MNpwvkadom no Banky Ne 1023-1 ot 25.07.2024
C U3MEHEHNAMMU, YTBEPXAEHHBIMU 1 BBEAEHHbIMY B AencTaue ¢ 24.09.2024 Npukasom no baHky Ne 1214- ot 06.09.2024
C M3MeHeHVsMM, yTBepXaeHHbIMK Peluennem Mpaenenus baxka ot 08.10.2024 (MpoTokon 28/2024) n

BBeAEHHbIMM B AencTBue ¢ 12.11.2024

C U3MEHEHNAMU, YyTBEPXKAEHHbIMU U BBeAeHHbIMK B AencTaue ¢ 01.05.2025 MNpukasom no BaHky Ne 220-I1 ot 14.04.2026

YcnoBusa KoMnsnekcHoOro 6aHKOBCKOro oocnyxnBaHusi

busunyecknx nmy AO KOHuUKpeautr BaHkom

1. O6Lwwme NonoxeHus

1.1. AkumoHepHoe obuwectBo «tOHMKpeant BaHk» (ganee - «bBaHk»)
OCyLLECTBMSIET KOMMMeKCHoe GaHKOBCKOe o6CnyXuBaHWe (PU3NMYECKUX NuL
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHWUSIMU HACTOSILLMX YCNOBUM
KOMMIeKkcHoro 6aHkoBckoro o6enyxusanus usmndeckux nuy AO KOHuKpeaut
BaHkom (nanee — «Ycnosusy»). KnueHT n BaHk ganee COBMECTHO MMEHYHTCS
«CTOPOHBI».

1.2. [oroBop KOMMMeKCHOro 6aHKOBCKOro o6CnyXmBaHWUA PU3nYecknx nui
AO KOHuKpeant baHkom (panee — «[loroBop») 3aknioyaeTcs nyTem
npucoeamHenns usndeckoro nuua k [orosopy. [oroBop cuuTtaetcs
3aKmnioYeHHbIM U BCTynaeT B Curly ¢ MOMeHTa nogadn Knuentom B BaHk
3asBneHns Ha KkomnnekcHoe 6aHkoBckoe obcnyxuBaHve no dopme,
ycTaHoBrneHHon BbaHkoM, noanucaHHoro KnneHTOM COGCTBEHHOPYYHO WU
npeAcTaBneHHoro B baHk npu nnyHom npueme.

1.3. B pamkax KOMMMeKCHOro 6aHKOBCKOro obcnyxuBaHUs
NpeaoCTaBnATCA YCNyr, yKasaHHbIe B cTaTbe 3 YCnoBuii.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsieT KnveHTy BO3MOXHOCTb
Bocnonb3oBaTbcst  Noboii  ycrnyron,  npeaycMoTpeHHon  [JoroBopom.
OcHoBaHvem [Ansi npefgoctaBnedust KnueHTy ycnyr, npegycMOTPeHHbIX
[loroBopom, sBRsieTCs cooTBeTCTBYlOLee 3asBneHne Ha npefocTaBneHne
ycnyrn nmMbo UMHOW [OOKYMEHT Mo ¢opMme, YCTaHOBMEHHOW BaHkom,
Hagnexawum obpasom 3anonHeHHbI U noanucaHHbin KnueHtom. [doroeop
OKa3aHWs COOTBETCTBYIOLUEN YCNyrM CuMTaeTcs 3akioyveHHbIM C  Aathl
akuenTa baHkom 3asBneHns KnueHTa B nopsiake, yctaHOBNeHHOM [loroBopom.

15. B cnyyae ecnu obwue npaeuna  NPeAoOCTaBlEHUs  YCHyr,
YCTaHOBNEHHblE  [JOrOBOpPOM, MNpOTMBOpPEYaT  CreunanbHbIM - YCrIoBUAM
NPeaoCTaBneHns OTAEMNbHOW YCMyrW, YCTaHOBMEHHbIM B [pUIOXeHUsX K
YcnosusiM, NocneaHVe UMEIOT NPEUMYLLECTBEHHYIO CUMY.

Knuenty

1.6. WHauBuayanbHble 0cOBEHHOCTU NpefoCcTaBreHns OTAENbHbBIX YCIyr, Ha
KOTOpble PacnpocTpaHsAeTcs AeicTBMEe YCNoBWIWA, MOryT perynupoBaTbCs
[OMOMHMTENbHBIMK cornatleHnsimu kK [loroBopy. B cnyyae npotuBopeunii
Mexay MONOXEHNSIMU YCMOBUIA W TakuxX [OMOSHUTENbHBIX COrnalleHun,
nocrnefHne MMelT NPEeUMYLLECTBEHHYIO CUIly, eCnii MHOe He YCTaHOBMEHO
Ycnosusimu.

1.7. MMpepocTaBneHne OTAeNbHbIX BUAOB YCMyr, B TOM YWCIE CXOAHbIX C
npepocTaBnsieMbiMu B pamkax [loroBopa, MoXeT OCyLLecTBNATbCS BaHkom Ha
OCHOBaHWM OTAENbHbIX YCNoBWA W poroBopoB. [einctsue [loroBopa He
pacnpocTpaHseTcs  Ha  OTHOLIEeHWsl, BO3HMKalolWue B  CBSI3M  C
npefocTaBlieHNEM TaknX yCnyr.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha GaHKOBCKMX cYeTax U BKagax
KnueHTa, OTKpbITbIX B COOTBETCTBUW C MOMOXEHUAMU HACTOALLMX YCMOBUNA,
3aCcTpaxoBaHbl B MOPSAKE, Pa3Mepe U Ha YCroBUsIX, KOTOPblE YCTAHOBIEHbI
[eNCTBYIOLMM 3aKOHOAATENBCTBOM O CTPAaXOBaHWUU BKNAA0B M3NYECKUX NNLY,

B 6aHkax P®.

1.9. Ecnu YcnoBusiMm He yCTaHOBIIEHO MHOE, Ntobble 3asBNeHNs, MopyyYeHnst
W VHble [OKYMEHTbl, MnpeaocTaBnsieMble KnueHTOM B COOTBETCTBUU C
[loroBopoMm, a Takke WHbIMW AOTOBOPaMM, 3aKMOYEHHBIMU Mexay BaHkom 1
KnueHtoMm, coctaBnstoTca no gopme, ycTaHoBrneHHoln baHkom, 1 nopatoTcst
KnueHTom B BaHK NM4YHO, NpY NPeAbsBREHNN NacnopTa Ui UHOro AoKyMeHTa,
YAOCTOBEPSIOWEro JIMYHOCTb, NGO C  MCMOMb30BaHWEM  crieluasnbHbIX
CpeACTB CBS3W B Nopsaake, npeaycMoTpeHHoM MNpunoxeHnem Ned k Ycnosusm,
kpome TOro, CTOpPOHbI MOryT coBeplaTb mobble cAaenku (3akmoyaTtb,
M3MEHATb, pacTopratb JOroBOPbl) NyTeM HanpasneHust ogHon n3 CTOPOH C
1cnonb3oBaHWeM crneumanbHbIX CPEACTB CBS3W UM Ha BymaxkHoOM HocuTene
ocbepThl, ¥ akuentom ee Aapyron CTOPOHON NyTeM HanpaBreHus akuenTa c
1Cnosnb3oBaHWeM creumarbHbIX CPEACTB CBS3W UNK Ha ByMaxHOM HocuTene,
nmbo cosepLueHnsi AaHHoW CTOPOHOM B CPOK, YCTaHOBIIEHHbIX ANst akuenta
odepThbl, AEVCTBUN NO BbINOMHEHWIO YKa3aHHbIX B HeW ycrnoBui. CTOPOHbI
NpWU3HAIOT, YTO 3aKkMlOYeHWe CAEenoK CnocoboM, MpedyCMOTPEHHbIM
HacTOoSALLMM NYHKTOM YCNOBWI, sIBNsieTcs cobnofeHneM NMCbMEHHO opMbl
caenok M He TpebyeT npedoCTaBNeHUst COOTBETCTBYIOLUMX [OKYMEHTOB,
HanpasrieHHbIX C WCMOSIb30BaHWEM crneuunanbHbiX CpedcTB CBA3W, Ha
6ymaxkHoM HocuTene.

1.10. B cnyyae ecnu B pesynbTaTte MNPOBEAEHUSI WOEHTUMUKALMOHHBIX
MeponpusiTUR, npeaycMOTPEHHbIX BHYTPEHHVUMU HOPMaTUBHbIMU
nokymeHTamu BaHka n 3akoHogaTtensctBom Poccuiickoin ®epepaumu, BaHky
CTaHeT M3BECTHO O BEAEHWUM B OTHOLEHUM KnneHTa npoueaypbl 6aHkpoTcTBa
n/vnn npusHanun KnveHta 6aHKpOTOM, BCe 3asiBNEHUS, NMOPYYEHNUS U UHbIE
[OKYMeHTbI, npefocTaBnsieMble KNMeHTOM B paMkax HacToswmx YCroBui,
OOMKHBI coaepXkaTb NOANUCb PMHAHCOBOTO YMNpaBsoLWEro, y4acTBYHOLWEro B
nene o 6baHkpotcTee KnuenTa.

2. MNpaBa u 0653aHHOCTU CTOPOH

2.1. KnveHT onnauvBaeT ycnyrm BaHka no cTaBkam, YCTaHOBIIEHHbIM
TapudoM KOMUCCMOHHOTO BO3HArpaXAeHWsi 3a BbINOMHEHWE MNOPYYEHUI
du3nyeckmx nuy — knueHToB OaHka (manee — «Tapud») B pedakumm,
AeVicTBylOLLEen Ha AaTy okasaHust ycnyrn. KnueHT Bo3melaet baHky pacxoapl,
BO3HUWKLUME NPU OKasaHWW ycryr, no ux akTU4eckon ctoumoctu nnbo no
Hopmam BaHka. BaHk umeeT npaBo He okasblBaTb KnneHTy ycnyry 0 MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHuit n/unu gononHeHui B [loroBop u/unu HactosLwme
Ycnosus n/vnu B 4OroBOPLI O NPEAOCTaBEHNN YCYT, 3aKMIOYEHHbIE B paMKax
[oroBopa, a Takke B Tapud ocyliectBnsieTcs no cornaweHnto CTOpoH B
nopsiake, NpPeayCMOTPEHHOM HAaCTOSILLMM MYyHKTOM W B COOTBETCTBUMU C
AeVicTBYIOLWMM 3aKkoHodaTenbcTBoM Poccuiickoin ®enepavum.

B cnyyae BHeceHus n3mMeHeHuin (gononHeHuin) B [JoroBop w/unu Hactosiume
Ycnosus n/vnu B 4OrOBOPbI O NPEAOCTaBEHNN YCYT, 3aKMOYEHHbIE B paMKax
Ooroeopa, wwnu B Tapud baHk poBoaut p[o cBegeHuss KnveHToB



npeanoxeHve (odepTy) O NNaHUPyeMblX W3MEHEHUsIX (OOMOSNHEHUAX) He
MeHee YeM 3a 15 (nATHaguaTtb) KaneHOapHbIX AHEeW A0 AaTbl BCTYMNEHUS UX
B CUMy MyTeM pa3MeLLeHWsi COOTBETCTBYIOLIEN MHMOPMaLMN B KITUEHTCKUX
3anax baHvka w/unu Ha cante baHka B ceTu VHTepHeT no appecy
http://www.unicreditbank.ru n/unu nHeim cnoco6om, no ycmMotperuto baHka.

KnneHT BnpaBe cornacutbecs (akuentoBaTb) npeanoxeHve (odepty) BaHka
no6biM 13 cnepytoLwyx cnocobos:

— nyTem coBeplueHust KnmeHtom (npefactaButenem KnveHta) no ucteveHum
15 (nATHaguaTtM) KaneHdapHbIX [Hel ¢ p[aTtbl HanpaBneHust BaHkom
yKasaHHOro npegnoxeHus (oepTbl) cneaylomnx AeNCTBWIA: HanpaBneHe B
BaHk nopyyeHuii n/unu nHgpopmaumnoHHbIx cooblueHnin B pamkax [JoroBopa u
HacToAWMX  YCMOBWIW, a Takke  COBEpLIEHWE  WHbIX  [OEWCTBUW,
CBMOETENbCTBYIOWMX O HamepeHun KnveHTa npogorkaTb UCMONHeHue
[oroBopa w/vnn HacTosWMX YCnoBuiA, B TOM 4ucrne npeactasneHne B baHk
3asiBneHuin o npegoctaBneHny baHkom npogykTos/ycnyr B pamkax [JoroBopa
n/vnu HacToAWMX YCNoBUi.

— BblpaxxeHMeM Bonu KnueHTa Ha cornacve ¢ ykaszaHHbIM MpeasioxeHnem
(ocbepToit) BaHka B Buge Monuanus (6espeiictBusi) KnueHta, nog KOTopbiM
noHMMaeTcs HenpencTaBneHve bBaHky NMCbMEHHOro oTkada OT  Takux
M3MEHeHUN u/vnu aononHeHun nnbo nucbMeHHoro 3asBnexuns KnueHta o
pacTopxeHun [loroBopa B CBSI31 C OTKa30M OT U3MEHEHWI U/UNN JOMOMHEHWI.

C uenbio obecneyeHuss rapaHTUpOBaHHOrO  nonyyeHuss  KnueHTom
npeanoxexus (odpepTbl) BaHka KnueHT 06513yeTcst He pexe Yem oavH pa3 B 5
(NsSTb) KaneHA4apHbIX [OHEW CaMOCTOSITENIbHO WNWM Yepe3 NpeacTaBUTENs
obpawatbes B baHk (Ha cait BaHka) 3a cBefeHusIMM 06 U3MEHEHUSX U
[OMONMHEHUsIX, KOTopble MNnaHupyeTcs BHecTM B [oroBop wW/wnu B WHble
[0roBOpbl O NPEAOCTaBNEHUN YCRyr, 3aknioueHHble B pamkax [orosopa u
HacToAWMX YCMNoBuWiA, B TOM 4YUCIIE O BHECEHUW W3MEHEHU B Ycnosus
KOMMIIeKCHOro 6aHkoBCKoro obcnyxmsanus n/unu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YO6bITkM KnueHTa,
NPUYMHEHHbIE HEOCBEAOMIIEHHOCTbIO KnueHTa, B cnyyae, ecnu bBaHk
Haanexatumm ob6pasom BbINOMAHMN cBou obasaTtenscTea no
npeaBapuTenbHOMY PackpbITUIO UHDOPMaLMK O MIaHUPYEeMbIX U3MEHEHUSIX
n/vnu QONonNHeHnsx.

[oroBop w/unu uHble OoroBopbl B pamkax [orosopa w/wnu HacToAWMX
Ycnosuii u/vnu Tapud, cUMTaoTCa M3MEHEHHBIMK NO cornaweHunto CTOpoH no
ucteveHun 15 (nATHaguaTe) [AHeW nocne nepBoro  ony6nukoBaHus
npegnoxexunsa (odepTbl) baHka, ykazaHHOW B HACTOSALWEM MyHKTE YCnoBuH,
npu yCrnoBuu, YTO B TeYeHue 3Toro cpoka baHk He nonyuut ot KnueHta
cooblleHne O pacTopXeHun (oTkaze OT u3MeHeHus [loroBopa Ww/mnwu
HacToAWMX YCnoBuii).

Ecnu kakoe-nnbo 13 nonoxeHni HacTosILLMX Y CrNoBuUiA No Kako-nnbo npuymHe
CTaHeT HedeNCTBUTENbHbLIM, 3TO He 3aTparnBaeT AeACTBUTENbHOCTb APYruX
NOMNOXEHWA YCnoBuiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ [OCTOBEPHOCTb W MPaBUIILHOCTb
[OKYMEHTOB, NpeAcTaBneHHbIx BbaHky ans 3akntodeHus [orosopa, a Takke
NS OCYLLECTBIIEHMS Onepaumii Npy Nonb3oBaHUKM ycnyramu baHka.

2.4. KnueHT obs3aH npenocTaBnsaTb B baHk cBeaeHus, Heobxoaumble BaHky
AnA MexayHapogHoro obmeHa WHdopMauuel B HamoroBbiX Lensx, Ans
UCMOMHEHNsT  0BA3aHHOCTM MO BbISIBMEHUIO  NAL,  Ha  KOTOPbIX
pacnpocTpaHsieTcs  3aKoHOAAaTeNlbCTBO  MHOCTPAHHOro  rocyaapctsa o
Hanoroo6noxeHum MHOCTPaHHbIX cyeToB («MHOCTpaHHbIN
HanoronnaTenbluk»), a Takke cormacue  KnmeHTa-mHOCTpaHHOro
Harnoronnarenblyuka Ha nepegayvy MHdOpPMaLun B MHOCTPaHHbIN HanorosbIn
opraH, LleHTpanbHbIi 6aHk Poccuiickont ®enepauun, depepanbHblil opraH
MCMOMHUTENbHOW BNAcTW, yNONMHOMOYEHHBIN Ha OCyLlecTBNeHne MyHKUMIA No
NpOTVBOAEWCTBMIO  feranusauum  (OTMbIBAHWIO)  [OXOAOB, MOMyYeHHbIX
NPEeCTYMNHbLIM NyTeM, U PUHAHCUPOBaHMIO TEPPOPM3Ma, 1 dpeaeparnbHbIi opraH
MCNOMHUTENBbHOW BRacTW, YMONMHOMOYEHHbI MO KOHTPOMO U Haasopy B
obnacTtu Harnoros 1 c60poB.

KnneHT 06s3aH He3ameanuTenbHo n3BeLLatb baHk B nucbMeHHo chopme 060
BCEX M3MeHeHusx (He no3gHee 10 AHel C MOMEHTa U3MEHeHWs) B ero cTaTtyce
(M3MeHeHMe rpaxpaHCTBa, MacnopTHbIX [aHHbIX W Mp.), agpeca MecTa
XKUTENbCTBA (pernucTpauum) unv agpeca Mmecta npebbiBaHus, v APYrx AaHHbIX
1 3asBneHuii, KoTopble oH coobwun BaHky npu 3akntoyeHun JoroBopa nu6o
[oroBopa Ha oOkasaHue Yycrnyru B COOTBETCTBMM C [JOrOBOpOM, a Takke
npeaocTaBnsATb  AOKYMEHTbl M WHopMauuio, Heobxoaumble — Ans
naeHTMdrKaumMmn 1 06HOBNEHNS MOEHTUPUKALMOHHBLIX CBeeHWiA B oGbemMe u
B CPOKU COornacHo 3akoHogaaTenscTBy Poccuiickon efepaumm n TpeboBaHusm
BaHka, o nposeaeHus B baHke onepauuu.

2.5. Kpome TOro, baHk mmeet npaBo 3anpawwusatb y KnueHTa cBoaHylo
06HOBMEHHYI0 nHopmaumio o KnneHTte no ycraHoBneHHon baHkom dopme, a
KnneHT 06s3aH npepoctaBuTb BaHky Takyto nHdopmMauuio B TedeHune 7 aHew
C patbl  nonyveHuss 3anpoca. baHk umeeT npaBo  HanpasnsiTb
COOTBETCTBYIOLLME 3anpockl Ha NpeAocTaBneHne 06HOBNEHHON MHOPMaLUn
Mo 3MIEeKTPOHHOW MoYTE (MPY 3TOM 3anpoc cYMTaeTcs NonyveHHbIM KnueHTtom
B MOMEHT OTMpaBku AaHHOro 3anpoca baHkom no nocnegHemy M3BECTHOMY
BaHKky agpecy anekTpoHHoW noytbl KnueHTa), a Takke NOCPEACTBOM MHbIX
CpeacTB CBf3W  (CneumanbHble CpeacTBa CBsi3W, MNOYTOBasi CBA3b C
yBeJOMIEHNEM O BpyYeHUMN).

2.6. BaHK xpaHuT TaiHy no GaHKOBCKMM cyeTaM, BKnagam K onepauvsiMm
Knuenta. Be3 cormacus KnueHta wHopmauumsi, Kacawliasics CHETOB U
onepaunii KnueHta, MoxeT GbiTb NpeaocTaBneHa TpeTbUM nuuam TOnbKo B
nopsigke v cny4asix, npeaycMOoTPEHHbIMY AENACTBYIOLLMM 3aKOHOA4ATENbCTBOM
Po.

2.7. O6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, KoTopble OH CcoobLMN
Banky npu 3akniovenun [loroBopa, a Takke coobLliaeT BMOCNeAcTBUM U
[aHHbIX, MPaBOMEPHO MOMyYeHHbIX BaHkoM OT TpeTbux nuy u/unu u3
MCTOYHMKOB [AaHHbIX, MnoAnexalmx obszatenbHoMy onybrnukoBaHuio wnu
packpbITUIO Ha OCHOBaHuWM TpeboBaHW OENCTBYIOLLEro 3akoHodaTenbCcTBa

Poccuiickon depepauun, BKMoYaeT cbop, 3anucb, cucTemaTtusauuio,
HakonneHue, XpaHeHNe, yTOYHEHNE (OBHOBINEHNE, UBMEHEHVE), U3BIEYEHNE,
ucnonb3oBaHve, nepefavy (npegocTaBneHve, Aoctyn), obesnuyuBaHue,
6rOKMPOBaHWE, yaaneHve, YHUYTOXEHUE, Kak C MCMOonb30BaHWEM CPeACTB
aBTOMaTM3aLum, Tak u 6e3 NCNoNb30BaHWsS TakMX CPEACTB, U OCYLLEeCTBRAETCS
BaHkom Ha ocHoBaHuu ¢ Y.1. (n.2; n.5. n n.7) ctatbn 6 ®egepanbHOro 3akoHa
0T 27.07.2006 Ne152-d3 «O nepcoHasnbHbIX AaHHbLIX» C LEeSblo YCTaHOBMEHUs!
[OTOBOPHbIX OTHOLIEHU ¢ KnueHTOoM M ucnonHeHus [oroBopa, a Takke
nobbix  Apyrux poroBopoB ¢ BaHkoM, ocywlecTBneHus  B3blCKaHWUN
NPOCPOYEHHON 3aA0MmKeHHOCTU nepes BaHkom no nmo6Gomy 3akntoyeHHOMY ¢
BaHkoM [0roBopy, ¥ BbIMOSHEHNS] BCEX BO3MOXEHHbIX Ha BaHk 06si3aTenbcTB
B COOTBETCTBMM C TpeboBaHWsMM 3akoHodaTenbctBa Poccuiickoi
depnepaumn. MNepcoHanbHble AaHHble MOAMexXaT YHUUTOXEHWIO B TeYeHue
yCTaHOBMNEHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickoi defepaumm CpokoB € AaThbl
npekpalleHns obssatenscTs CTOPOH Mo 3aknioyeHHbIM ¢ BaHkom goroBopam.

2.8. B uensix npoaBuxeHusi npoaykToB baHka u napTHepoB BaHka, a Takke
COBMECTHbIX NPOAYyKTOB BaHka 1 ero napTHepoB, B TOM Y1CIIe Al BO3MOXHOTO
3aKnioveHnst no uHuumatuee KnveHTa B JanbHelileM [oroBopoB ¢ BaHkom
u/vnu naptHepammn baxka, KnueHT npu sakntoveHnu [lorosopa npegoctasnseT
CBOE corfiacue Ha HanpasneHue KnueHTy peknambl, B TOM 4uCre, HO He
orpaHuuMBasicb Mo noyte, TenedoHy, 3MeKTPoHHON mnoute. Cornacue
[eliCTBYeT B TeyeHUe cpoka AencTBus [JoroBopa, a Takke B TeyeHve 5 net c
[aTbl NpekpalleHus AericTBus [loroBopa/aorosopa o npefocTaBneHnu ycnyr,
3aknioyeHHoro B pamkax [loroBopa. OT3biB  HacTOsILEro cornacusi
OCYLLECTBNAETCA NyTeM HanpaBneHWsi MMCbMEHHOTO 3asiBNeHUs B BaHk.

2.9. TMpepocraBneHne baHkoM nonHoW WHOpPMaUUMM O 3aKMYEeHHOM
[loroBope, a Takke O MMaHMPyeMbIX K 3akIOYeHUI0 NGO 3aKMoYEHHbIX C
KnneHToM foroBopax, a Takke 0 AeNCTBUSIX, CBA3AHHbBIX C UX UCTMOSTHEHNEM,
COOTBETCTBYIOLLMM TPETbUM NLaM (MOMHbIA NepeyeHb TPETbUX NNLL, KOTOPbIM
BO3MOXHa Mepefaya nepcoHanbHbIX AaHHbIX pasmelleH Ha canTe baHka B
cetn NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, koraa baHk
cyuTaeT I3TO CTPOro HeoOXOAWMMbIM AN PacCMOTPEHUS BO3MOXHOCTU
3aKnoyeHns ¢ KnueHToM [OroBOpOB Ha OKasaHue YCnyr, 3akniovaemblX B
COOTBETCTBUM C [JoroBopoM, NbO WMHBIX JOrOBOPOB, @ TakkKe WCMOMHEHWs
3aK/l0YeHHbIX  [OTOBOPOB, Mpou3BOAUTCA bBaHkoM B COOTBETCTBUM C
nopyyeHviem KnveHTa, npefocTaBneHHbIM Npu 3aknodeHnm [lorosopa.

B yacTHOCTW, B COOTBETCTBUM C 3TUM nopy4yeHnem KnueHT ynonHomoumsaet
BaHk npepocTaBnsiTb BbileyKa3aHHyl WHMOPMaUMIO TPeTbMM nuuam, ©
koTopbiMM y bBaHka 3akmoyeHo cornalleHne O KOHUOeHUMansHocTn u
HepasrnalleHuy nHdopmMauuv, B TOM Yucre B Lensx eé obpaboTku, Bkoyas
06paboTky TPeTbUMK NULamu, AECTBYIOLMMI MO NopyyeHuto baHka, B ToM
yucne Ans uene:

- ocylecTBneHns TenedoHHon ceasn ¢ KnmeHtom;

- OpraHv3aumm NoYTOBbIX PACChINOK, paccbinok SMS-coobLueHwii, paccbinok
MO ONIeKTPOHHOW MNOYTe, PacCbioK YBEOOMIMEHWA C  MCMONb3oBaHWEM
nporpaMmmHoro obecneveHunsi obmeHa coobLieHnamu Yepes MHOpPMaLNOHHO-
TENeKOMMYHUKaLMOHHYI0 ceTb «HTepHeT»;

- OCYLLEeCTBIIEHMS peructpauuMn B nporpammax nooLlypeHust (6OHYCHbIX
nporpaMmax) Unv B MHbIX Nporpammax Ans usn4eckvx nul, NpoBOAUMbIX
opraHv3auusiMu, coTpyaHuyatoLwMmm ¢ baHkom B pamkax Bbinycka 6aHKOBCKUX
KapT, a Takke ANS peanu3auumu ykasaHHbIXx nporpamMm (ecnm KnuneHT He
0TO3Ban paHee NpPefoCTaBlEHHOEe cornacue B COOTBETCTBUM C N.2.8);

- NpoBeAeHNS CTUMYNVPYIOLLIMX MapKeTUHIOBbIX MEPOMPUSITWA, B TOM Yncne
noTepen, KOHKYPCOB, UIP M UHbIX PEKNaMHbIX akuui, opraHudyembix BaHkom
nvnu TpeTbummn nuuammu (ecnm KnueHT He oTo3Ban paHee npefocTaBneHHoe
cornacue B COOTBETCTBUM C N.2.8);

- OCYLLECTBIIEHNS B3bICKAHUIA NPOCPOYEHHON 3aA0MmKeHHOCTH nepes baHkom
no no6omy 3akroyeHHoMy ¢ BaHkom forosopy (npw ycrnoBuu, 4to KnueHT He
Bblpa3u/l CBOe Hecorfacve Ha Takylo nepefady nyTem HanpasrieHust
NMCbMEHHOTO 3asBneHust B baHk);

- OpraHm3aLmny NoAAEPXKKN 1 yry4LleHns nporpaMmHoro obecneverns baHka;
- npepocTaeneHuns baHky ycnyr no xpaHeHWo JOKYMEHTOB, NMPeAoCTaBMNeHHbIX
B baHk KnueHtom, wnu cogepxawme wuHpopmaumio o KnueHte u ero
onepauusax B baHke, cO30aHMI0 1 XpaHEHWIO ANEKTPOHHBIX KOMUIA yYKa3aHHbIX
OKYMEHTOB;

- npuobpeTteHns KnueHtamn TOBapoB, paboT, ycnyr, npefocTaBnsiembIX
nonyyatensMu nnaTexen, B TOM YMUCME CTPaxOBbIMU KOMMAHUAMU, C
KOTOpbIMM BaHKOM 3akIto4eHbl COOTBETCTBYHOLLME [OrOBOPbI, MOCPEACTBOM X
onnatbl Yepe3 baHk;

- nonyyeHus Knuentom, odpopmumBlLuMM GaHKoBCKylo kapTy bawnka ycnyr,
npefocTaBnsieMblX —aspornopTamu Mo AocTyny B Gu3Hec-3anbl/3anbl
NOBbILLEHHON KOMOPTHOCTN a3pOnopTOB, TPAHCMOPTHLIMU OpraHW3aumsmMu
no OCYLLECTBEHMIO nepeBoO3kn KnuenTa (TpaHcdep) B/n3
asponopTa’Kene3HoAOPOXHOrO BoK3ana/mopTa, MpuM 3TOM WHOpPMauUus O
Bugax 6GaHKOBCKMX KapT, Aepxatensm kotopblx BaHk npepocTtaBnser
BO3MOXHOCTb MOMYYEHUs BbiLLEyKa3aHHbIX yCnyr, coobliaetcs bankom npu
3aKMOYeHNN JOroBopa O BbiNyCke COOTBETCTBYIOLLEN KapThbl;

- nepefayv nepcoHarsnbHbIX AaHHbIX KnneHTa B CTpaxoBylo opraHusauuio B
Lensx 3aknioyeHWss COOTBETCTBYIOLLErO [OroBopa CTpaxoBaHus, Ha
OCHOBaHUK nonyyeHHoro baHkoM oT KnmeHTa nopyyeHnusi, n ocyLiecTBeHNs
AanbHenwero MHGOPMALMOHHOTO COMPOBOXAEHUS MCMOMNHEHUs Aorosopa
CTpaxoBaHus, Mpu 3TOM nopsgok, obbem u cnyvau, korga baHk pomkeH
npeAoCcTaBUTb CTPAxOBOW OpraHu3auuu nepcoHanbHble AaHHble KnueHTa, B
TOM 4MCre CBeAeHUs, cocTaBnstoLime 6aHKOBCKYIO TaiHy, onpeaensoTcs no
cornacoBaHuio baHka 1 cTpaxoBoW KOMNaHUK B COOTBETCTBUW C YCMOBUSIMU
[0roBopa CTpaxoBaHus;

- OCyllecTBNeHNst No ykasaHwto KnueHTa gocTaBku emy OGaHKOBCKMX KapT
cunamMum pabOoTHMKOB OpraHv3auuii, oKkasbiBaloLMX YCNyru no [JocTaBke
[OKYMEHTOB, MOCLINOK 1 UHbIX OTMNPaBNEHUIA;

- nepefjaun nepcoHanbHbIX AaHHbIX KrnveHTa CTOpPOHHeW opraHusauum,
OKasblBaloLLlen ycnyrm B LENnsxX 3aknio4YeHUs W UCMOMHEHUS 3aKMYeHHOro
mexay KnmeHTom 1 ykasaHHOI opraHu3aumen gorosopa o6 okasaHwm ycnyr;

- CHWKEHMS] PUCKOB MOLLEHHUYECKUX AENCTBUIA B OTHOWeHuM KnueHTta u
nony4yeHUst OT onepaTopoB COTOBOW CBSI3W MHpopMaLmm o 3ameHe SIM-kapTbl



WU AaHHbIX, NOATBepxAaloWmnx 3ameHy SIM-kapTbl U HOMepa MOBWIBHOrO
TenedoHa, coobuieHHoro Knmentom bBaHka B pamkax JoroBopa unv no6oro
foroBopa, 3aknoyeHHoro KnveHtom c badkom, gns dvero nepepasatb
nepeyeHb abOHEHTCKMX HOMePOB KNMeHTOB onepaTopy COTOBOW CBSI3K;

- nepegayn nepcoHasnbHbIX [AaHHbIX GlOpO  KPeAWTHbIX WUCTOpWIA, Ans
rocneayoLLero nosyyYeHust u3 Gopo KpeauTHbIX MCTOPUI CKOPUHIOBOTro Ganna
(MHOMBMAYaNbHOTO PEeWTWHra), XapaKTepu3yloLlero mnokasatenu KkavecTsa
MCMONHEHNSA (PU3NYECKUM NMLIOM CBOWX 00si3aTenbCTB Nepes Kpeautopamu,
HanuMune wnu oTcyTcTBUE (haKTOPOB, CBUAETENLCTBYIOLMX O BO3MOXHOM
npoBefeHUV npouedyp, NPUMEHSIEMbIX B [efle O HeCcOCTOSTEeNbHOCTU
(baHkpoTCcTBE) (bM3MYECKOro nuua, C MocrneaylowWwmUM  UCNonb3oBaHNemM
cKopuHroBoro 6anna B Uensx NpuHATUS BaHKoM pelueHns o NpeanoXxeHun
KnneHTy 6aHKOBCKUX YCMyr U CEPBUCOB;

- opraHu3aumy NoYTOBbIX PaCChINOK, pacchlfiok SMS-coobLLeHWIi, paccbinok
o 3NEKTPOHHOW NoYTE AN NPOBEAEHUs ONPOCOB O KayecTBe 0BCMNyXUBaHUS
KnneHTta BaHkom, npu aTom BaHk MMeeT NpaBo Ha TpaHCrpaHUyHyto nepeaady
nepcoHanbHbIX AaHHbIX KnveHTa;

- opraHusauum nepeBOAOB [AEHEXHbIX CPEACTB Yepe3 cuctemy OGbiCTpbiX
nnatexen BbaHka Poccuu, B pamkax KOTOPOW Ha OCHOBaHWMM 3anpoca
oTnpaBuTens nnatexa («nnatenblynkay), CoAepXxaLlero Homep MobunbLHoro
TenecdoHa KnueHta, coobuweHHoro KnueHtom bBanky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  noaTBepXAeHUe  BO3MOXHOCTU
COBepLUEHUs] nepeBoda C WUCMONb30BaHWSIM 3TOrO HoMepa TenedoHa C
3auMCreHneM [eHexHbIX cpeacTB Ha cuyeT KnuveHTa B bBaHka, u uHylo
HeobxoauMyto Ans coBepLleHus onepaunn nicopmaumto Bavky Poccun, AO
«HCTIK», KpeauTHbIM opraHv3auusm, sIBASIOWMMCS yvacTHUKaMu cepsuca
BbICTPbIX NNaTexen, B TOM Yucne 6aHKy nnaternbLimka 1 NnaTesnbLmKy.

2.10. baHKk BnpaBe WCMONb30BaTb aHanor cobCTBEHHOPYYHOW noAnucK
ynonHoMouyeHHoro nuua baHka, a Takke oTTucka neyatun bBaHka npwu
ocopMneHnn nobblIX [OKYMEHTOB B pamkax [loroBopa, [AOroBOpoB Ha
oKasaHue ycnyr, 3aknioyaemblXx B COOTBETCTBUM C [JOroBOpoM, a Takke MHbIX
[OroBOPOB, KOTOpble 3aknoyeHbl mexay KnueHTom u BaHkom, nubo Gyayt
3aknioyeHbl B AanbHenweM. [JokyMeHTbl co CTopoHbl BaHka, nognucaHHble ¢
MCnonb3oBaHWeM aHarnora cob6CTBEHHOPYYHOW NOAMUCK YNONHOMOYEHHOTO
nuua BaHka, npusHaloTCA  Hagnexawum o6pa3oM  0hOpMIeHHbIMU
OOKYMEHTaMy B MUCbMEHHOW opme, NoAMUCAHHLIMU  YNOMHOMOYEHHbIM
nuuom BaHka. Mpy aToM nog aHanorom co6CTBEHHOPYYHOM NoanucK (oTTucka
nevaTu) NoHMMaeTcs rpacduyeckoe U LBETOBOE BOCMPOU3BEAEHUE MOoANUCU
yNnofIHOMOYeHHOro nuua baHka (oTTUcKa nevatn)  MexaHU4eckKuMmu
CcpeAcTBamu KOMMPOBaHWSA, a Takke Tunorpadckum obpasom, a Takke UHble
aHanorm CcoGCTBEHHOPYYHOW MOAMNUCK  YNONHOMOYeHHoro nuua Bawka,
npeayCMOTPEHHbIE COOTBETCTBYIOLMMM [OroBopamu 06 MCnonb3oBaHUU
cneumarnbHbIX CPeACTB CBA3M.

2.11. OTBeTCTBEHHOCTb BaHka 3a 4yacTuyHOe UM NonHoe HeucnonHeHue
cBoux 06513aTenbCTB NO HacTosLeMy [loroBopy He HacTynaeT B criyvae, ecnu
MCMOMNHEHWNIO MPENATCTBYET MOCTAHOBMEHUS UMW  PELUEHUsl, NPUHSATbIE
3aKkoHoAaTenbHbIM, UCMNOMHUTENbHBIM UMM WHBIM KOMMETEHTHbIM OpraHoM
Poccuiickonn degepauun, vHble HenpeaoTBpaTUMbie MPWU OaHHbIX YCMOBUAX
obcTosATENbCTBA (HENPeogonumMasi cunay), K KOTopbiM, B YaCTHOCTM, OTHOCSTCS:
CTUXWUIHble GeACTBUS,, BOEHHblE OEWCTBUSI, Moxapbl, 3abacToBKM, MaccoBble
Gecnopsaaku.

2.12. baHK MmeeT npaBo 3anpawuvBaTb y KnueHta cBegeHws, AOKYMEHTbI U
MHPOPMaLIMIO KacarLmecs NPOBOAUMbIX KnneHToM rHaHCOBbIX onepauuii ¢
Mcnonb3oBaHWeM GaHKOBCKMX YCryr, NPefoCTaBsieMblX B COOTBETCTBUU C
[oroBopom, a KnueHT o06s3aH npefoctaBuTb 3anpolleHHble CBedeHus,
[OKYMEHTbI U MHdOpMaLuio He No3aHee 7 AHew OT AaThl MONyYeHns 3anpoca.

2.13. baHK uMmeeT npaBo OTKasaTb B npegocTaBneHun Knuewty ycnyru,
npeaycMoTpeHHol [loroBopoM, (oTkasaTb B aKuUenTe COOTBETCTBYIOLLEro
3asBreHns)) no CcoOCTBEHHOMY YCMOTPEHWIO B Cryyasix, korga 970 He
NpOTVMBOPEYMT AENCTBYIOLLEMY 3akoHoaaTenscTey P®.

2.14. baHk BnpaBe 6nokMpoBaTh (OTka3blBaTk B OCYLLECTBIIEHUM) onepauum
KnueHta B cnyyasix, NpeaycMOTpeHHbIX 3akoHoAaTenbCcTBOM Poccuiickoi
degepaunm, HopmaTMBHbIMM AokymeHTamu banka Poccuun, [orosopowm,
[oroBOpamu Ha NpefocTaBrieHne yCnyr, 3aknioYEHHbIMU B COOTBETCTBUM C
[oroBopoM, a Tawke B crnyyae HapyweHust KnueHtom nyHkta 2.4 un 2.12
[oroBsopa.

3. Ycnyru B paMmkax KOMMJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITUE U BeAeHNe TEKYLUUX CHETOB B PYGNsiX 1 B MHOCTPAHHOMN
Baniore

3.1.1. B pamkax Hactosiwero [oroBopa KnueHT wmeeT npaso
obpatnTbcs B BaHk € 3asBneHvem yctaHoBneHHoW BaHkom dopmbl Ha
OTKpbITME TEKyLLero cyeTa.

3.1.2. OTKpbITVE W BEAEHNE TEKYLLMX CHETOB B Py6NsiX U B MHOCTPAHHOM
BanoTe GU3MYECKUX NnLL NPOU3BOANTCS cornacHo «CTaHaapTHLIM Npasunam
no TekylWwum cyeTam B pybnsx v WHOCTPaHHOW BamnioTe U3NHECKUX NUL»
(MpunoxeHne Ne1 k Ycnosusm).

3.2. BbInyck n obcnyxuBaHue MexayHapoaHbiX 6aHKOBCKUX KapT
3.2.1. B pamkax HacTtoswero [oroBopa KnveHT wMeeT npaso
obpatnTbcs B BaHk € 3asBneHvem yctaHoBneHHoW BaHkom dopmbl Ha
nony4yeHne MexayHapoaHon 6aHKOBCKOW KapTbl.

3.2.2. Boinyck n o6cnyxuanue KapT n oTpaxeHus onepaumin no Cuetam
KapT npowusBoguTcs cornacHo «YCrnoBWsIM BbiMycka W WUCMOMb30BaHWS
MeXAyHapodHbIX — GaHKOBCKUX kapt  VISA  /MASTERCARD/MWUP»
(Mpunoxenne Ne2 k Ycnosusim).

3.3. TlpueMm geHexHbIX cpeAcTB B 6aHKOBCKMUE BKnaabl (4eno3unTbl)

3.3.1. B pamkax [oroBopa KnueHT nmeeT npaBo obpatutbesi B BaHk ¢

3asiBNeHNeM ycTaHoBneHHoi BaHkom opmbl Ha pasmelleHve OeHexXHbIX
CpeAcCTB BO BKrag (4enosuT).

3.3.2. Mpuem AeHexHbIX CpeACTB BO BKIafbl OCYLLECTBMSETCS COrMacHo
«O6wmm ycnosuam npuema AO HOHMKpeauT BaHk OeHexXHbIX CcpeacTs
dumanyeckmx nuy B 6aHkoBckue Bknagpl» (Mpunoxerue Ne3 k Ycnosusm).

3.4. oﬁc.l'ly)KMBaHVIe C ucnosib3oBaHueM cneuunanbHbIX CpPeACTB CBA3U

3.4.1. B pamkax [doroBopa KnueHT nmeet npaBo obpatutbcst B BaHk ¢
3asiBIEHMEM yCTaHOBMNEeHHon bBaHkom dopmbl Ha obcnyxuBaHue C
MCMonb3oBaHWEM creLnanbHbIX CPeCTB CBA3M.

3.4.2. O6cnykMBaHWe C UCMONb30BaHWeM CreLmanbHbIX CPEACTB CBSA3M
NPOU3BOANTCS  COMNAcHO  «YcrnoBusiM  GaHKOBCKOrO — oBCnyxuBaHus C
UCMonb3oBaHWeM cneumanbHblx cpefcts ceasu»  (Mpunoxenue Ned k
Ycnosusam).

3.5. ApeHpa uHauMBUAayanbHbIX 6aHKOBCKUX ceitcdhoB

3.5.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcs B BaHk ¢
3asiBieHNeM ycTaHoBNeHHo BbaHkoM ¢opMbl Ha apeHay WHAVBUAYanbHOrO
6aHKOBCKOro cenga.

3.5.2. MpepocTaBneHne nHaMBMAYyanbHbiX 6aHKOBCKMX CENGOB B apeHay
NPOVW3BOAMUTCA  COrMMAacHO  «YCMOBWSIM  MpefoCTaBlieHnss B apeHay
MHOMBUAYanbHbIX GaHKOBCKMX CeidoB KNMeHTam — usmyeckum nuuam»
(MpunoxeHne Ne5 k Ycrnosusm)

3.6. Mopaua 3asBNeHUsi Ha KPeAUT Ha TeKyLlue pacxoabl U 3asiBNeHus
Ha nony4YeHne KpeaAUTHOW 6aHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHumn [JoroBopa KnveHT nmeeT npaBo nofatk 3asBrieHne
Ha npefocTaBleHWe KpeauTa Ha Tekylime pacxofbl W 3asiBeHue Ha
nony4eHue KpeaUTHON GaHKOBCKOW KapThbl Yepes calT baHka B ceTn IHTepHeT,
NPW HanMuMn TeXHUYECKON BO3MOXHOCTU NMPOATU 3NEKTPOHHYIO perucTpaLmio
Ha 3TOM caiTe.

3.6.2. 3asBrneHve Ha nNpefocTaBMneHUe KpeauTa Ha Tekylime pacxopbl/
nonyyeHne KpeauTHoW GaHKOBCKOW KapTbl MOAAETCA B 3MEKTPOHHOM Buae
nyTem 3anosiHeHnst KnmeHTom anekTpoHHOW dopMbl Ha caiite baHka B ceTn
WHTepHeT, npu aTOM:

- B MpoLiecce 3MeKTPOHHOM perncTpauum KnneHT ykasbiBaeT cBedeHus o cebe
(®PUNO, paTa poxaeHus v np.) U uMdpbl HOMepa MOGWNbHOro TenedoHa,
coobLeHHoro paHee baHky B NMCbMEHHOM BUAE;

- 3asBrieHVe MNOAMUCLIBAETCS MPOCTON 3MeKTPOHHOW noanucbio KnueHTa,
KOTOPOW siBNsieTCs LMPOBOW KOA, HanpaBneHHbI baHkom B BUAE TEKCTOBOroO
co00bLLeHNst Ha BbIGpaHHBbIN Npu perncTpauum Homep MobunesHoro Tenedgora
KnuneHra;

- 3asBrneHVs, NoAnucaHHble UMMPOBBEIM KOAOM, MpuaHatoTca baHkom 1
KnueHToM 9neKTPOHHBbIMW [OKYyMEHTaMu, PaBHO3HAYHbIMU [JOKYMEHTaM Ha
6ymaxkHoM HocuTene, NOANMCaHHBIM COBCTBEHHOPYYHOWN NOAMUCHIO.

3.6.3. B cnyyae ycneluHol npoBepkvt BaHKOM KOPPEKTHOCTU NOANMCAHNS
KnneHTom 3asiBneHnst NpocToM 3NeKTPOHHON noanuceto, baHk paccmaTtpusaeT
BO3MOXHOCTb MPeAoCTaBNeHUs KpeauTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMU MpaBMIaMn OLEHKM KpeauToCrnocoBHOCTM, npu aToM bBaHk
MMeeT NpaBoO MPOM3BOAUTL MPOBEPKY AOCTOBEPHOCTM W MOMHOTHI Mtoboi
coobuiaemort KnmeHtom o cebe uHdopmauuu, B TOM uucne nonyyatb
uHopmaumio o KnneHTe 1 ero 06s3atenbCTBax U3 610po KpeAUTHBIX UCTOPUIA
B COOTBETCTBUU C nMOpsAKOM W npaBwunamu, npeaycMOTPEHHbIMU
deneparnbHbIM 3akOHOM «O KPeAUTHBIX UCTOPUSX», 3anpalumMBaTh U nonyyaTtb
nHopmaumio o Knuerte n3 MeHcnornHoro doHpa Poccuiickon Pepepaunm.

3.6.4. WHdopmaums o ctaTyce paccMOTpPeHUs 3asiBEHNS, B TOM Yncre
06 opnobpeHun/oTkase B Bbigauv KpeauTa/KpeaWTHON KapTbl MOXET ObiTb
HanpaeneHa baHkom SMS-cooblieHnem Ha Homep MobGWnbHOro TenedgoHa
KrnneHTa, BbIGpaHHbIN UM Npy peructpauuu.

3.6.5. MpuHaTe BaHKOM 3asiBNEeHVst K paccMOTPeHulo He o06si3biBaeT
BaHk npepocTaBuTh kpeauT/BbiaaTh KpeauTHyto kapTy. BaHk BnpaBe oTkasaTb
B 3aknoveHun [loroBopa O npedoCTaBreHUM Kpeauta Ha  Tekylime
pacxofbl/[JoroBopa O BbIMycke W MCMONb30BaHUN KpPeAUTHOW GaHKOBCKOW
KapTbl 6€3 06BACHEHNS MPUYMHBI OTKa3a.

4. [poyne NonoxeHus

4.1. Jlwobas koppecnoHaeHuus B agpec KnueHta Hanpaensietcss BaHkom
OOHUM 13 creaytoLmx cnoco6os, no Bbibopy BaHka:

- Mo no4yTe No nocrnegHemy mM3BecTHoMy BaHky agpecy mecTta XuTenbcTBa
KnueHta n cuutaeTca [OoCTaBneHHOW Haanexawmm obpasom, xoTs Obl
afpecart o 3TOMy afipecy U He HaxoauTcs;

- MO Q3MEeKTPOHHOW MNOYTe Ha afpec JNEKTPOHHOW MOoYTbl, COOBLEHHBIV
KnueHntom BaHky B nucbMeHHON hopme, 1 cuntaeTtcs nonyyeHHon KnmeHtom
B AaTy oTnpasneHnst baHkoMm COOTBETCTBYIOLLErO COOBLLEHNS;

- nyTem Hanpasnexns SMS-coobueHus Ha Homep Mo6unbHOro TenedoHa
KnueHTa, coobLyeHHbIN MM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pa3MelleHWs B CUCTeMe [AWUCTaHUMOHHOrO  GaHKOBCKOro
ob6cnyxmBaHus «Enter.UniCredit», B crniyyae 3akntoveHusi Knnentom n baHkom
poroBopa 06 wucnonb3oBaHun cuctemsl «Enter.UniCredit», n cumtaetca
nonyyeHHon KnueHtom B gaty pasmelleHusi baHkom B ykasaHHOW cucTeme
COOTBETCTBYIOLLEro COOBLLIEHNS;

- nyTem yBeaomneHusi no niobomy Homepy TenedoHa, npefocTaBneHHOMY
Knuexntom BaHky, npu ycnosun naeHtudukaumm n ayteHtudnkauum Knmuenta
B WHdopmaunoHHoMm ueHTpe baHka B nopsigke, YCTaHOBMEHHOM B
MpunoxeHun Ne 4 K HaCTOALLMM YCNOBUAM.

- nyTem pa3meLleHus nHdopmMaLlum Ha akpaHe 6aHkomaTta BaHka, npu ycrnosum

naeHTudukaummn n ayteHtudwukauum Knuenta B GaHkomate B nopsiake,
ycTaHoBneHHoM B [MNpunoxerun Ne 4 kK HacToAWMUM YCrnoBUsiM.



42. Bo BCeM, 4YTO He yperynupoBaHo YCnoBusMW, OeicTByeT
3aKoHOOaTenbCTBO Poccuiickon denepauuy, HEe3aBNCUMO oT
MecToHaxoxaeHus KnvenTa, ero npeacraBuTenst v HacneaHWKOB.

4.3. Bce cnopbl, KOTOpble MOryT BO3HUKHYTb Mexay BbaHkom n KnueHtom B
cBa3u [oroBopom nnGO [OroBopamu Ha OkasaHWe YCryr, 3aKM4YeHHbIMY B
pamkax [oroBopa, paspelualoTcs nyTem neperoBopoB. B cnyyae, ecnu
CTOPOHbI He MpMAyT K B3aWMHOMY COIMacuio BO3HWKLUME CMOpbl MoAnexat
paccMOTPeHUIo B COOTBETCTBUM C MaTepuanbHbIM M NpoLeccyanbHbiM NMpaBoM
Poccuiickon ®egepauum:

— no uckam KnueHta k BaHuky — B cyae, onpefensiemom KnueHToM Ha
ocHoBaHun  3akoHa Poccuiickon  ®epepaumn  «O  3awute  npas
noTpebutenei;

— no uckam BaHka Kk KnueHTy — B cyne o6LiEN HOPUCOMKUMM MO MecTy
xutenbcTea Knuexra.

4.4. Ecnwu kakue-nubo us nonoxeHui [lorosopa nubo gorosopa Ha okasaHue
yCnyr, 3aKMio4eHHOro B pamkax [loroBopa, no Kakoi-nmbo npuymHe cTaHyT He
[efcTBUTENbHLIMK, 9TO He 3aTparvBaeT  [geWCTBUTENbHOCTb  ApYrux
nonoxeHui [JoroBopa/aoroBopa Ha okasaHue ycnyr, 3akio4eHHOro B paMkax
[HoroBsopa.

4.5. ﬂOFOBOp 3akrn4vyaeTcda CPOKOM Ha 1 roa v noanexuT aBToMaTU4eckomn

NPONOHraLMM Ha TOT Xe CPOK, €Cnu Ha [aTy UCTeYeHUsi cpoka AencTBust
HoroBopa mexgy KnueHtom n BaHkom OeWCTByeT OOroBop Ha oOkasaHue
ycrnyru, npefocTaBrieHMe KOTOPOW OCYLLEeCTBIISIETCA B COOTBETCTBUM C
[oroBopom.

5. MNpunoxeHusa

Cnepytowwme MNpunoxeHust SBNAOTCH HEOTbEMIIEMOW YacTbio YCroBUIA:

5.1. TMpunoxeHne Ne1. «CrtaHgapTHble npaBuna Mo TeKylwWM cyeTam B
pyobnsix 1 MHOCTPaHHON BamnioTe U3NYECKUX nuLy;

5.2. TpunoxeHne  Ne2. «Ycnosus Bbiycka W UCMONb30BaHUS
mMexayHapoaHbix 6aHkoBckux kapT VISA /IMASTERCARD/MUPy;

5.3. TMpunoxeHne Ne3. «O6wue ycnosusi npuema AO HOHUKpeout BaHk
[AeHexXHbIX cpeacTB ranyecknx nuL, B 6aHKoBCKUe BKNadbI»;

5.4. TpunoxeHne Ne4. «YcnoBusi 6GaHKOBCKOrO — OBGCNyXMBaHUS  C
MCMOIb30BaHVEM CreLManbHbIX CPeACTB CBSA3N»;

5.5. TMMpunoxeHne Ne5.  «YcrnoBusi  npegocTaBneHuss B apeHay
MHAMBUAYanbHbIX 6aHKOBCKUX CEMAOB KNMMEHTaM — (OU3NYECKUM NULamy.



9 FOHKpeauT BaHk

MpunoxeHune Ne1
K YCNoBUsIM KOMMIEKCHOTO 6aHKOBCKOro 0GCIyXnBaHUs
dusunyecknx nuy AO KOHUKpeaut BaHkom

CTtaHaapTHble nNpaBuma no TeKywmm cyetam B pyonsix u MUHOCTpaHHOMU BanioTe

PU3NYECKUX Ny

1. Hactosiwee [lMpunoxeHne Nel k YcrnoBusiM KOMMMEKCHOro 6aHKOBCKOro
o6enyxuBanus dusmdeckux nuy AO HOHuKpeanT BaHnkom «CTaHaapTHble
npaBura no TeKyLuM cyeTam B pyGrsx M MHOCTPaHHO BanoTe PU3nYeckmnx
nmu» (panee — «CrtaHgapTHble MpaBuna Mo cyeTam»), ycTaHaBnusaeT
NMOpPSIAOK OTKPLITUS U BEAEHUS] TEKYLUMX CYETOB B PyOnsix/B MHOCTPaHHOW
BanoTe (Odanee — «CueT»), nNpefHas3HaYyeHHbIX ANS  3a4ncneHunss wu
pacxonoBaHUs MUYHBIX CPEACTB U aoxofoB KnueHTa.

MonoxeHnust CTaHgapTHbLIX NPaBUM MO cYeTaM PacrnpoCTPaHsIOTCS Takke Ha
Tekylle cyeTa [N pacyeToB MO oOnepauusim G  WCMOMb3oBaHWEM
MexayHapoaHOW BaHKOBCKOM kapTbl B Y4acTu, He npoTuBopevalleil 0cobbim
YCIOBUSIM UX OTKPbITUS M BEAEHUS!, @ Takke crieLmarnbHOMy pexuMy, KoTopble
ycTaHoBreHbl B MNpunoxexun Ne2 k Ycnosusm.

BaHk He oOTKpblBaeT cyeTa Ha WMA HeCOBepPLUEHHOMNETHUX
HegeecnocobHbIX NUL, U HOMUHaNbHble GaHKOBCKMe cyeTa.
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2.B uensix otkpblTua Cuyeta KnueHT nnyHo nubo Yepes OOBEpPeHHOe Nuuo
npegocTaBnseT B baHk Hagnexawum obpa3om 3anofiHeHHOe 1 NoAnMcaHHoe
3asBneHne Ha OTKpbITUE TeKywero cyeta duandeckomy nuuy no dopme,
ycTaHoBneHHon baHkom. [JoroBop TeKyLLero cyeTa sABNsSeTCs 3aknoYeHHbIM C
MOMeHTa akuenta baHkom 3asBneHust KnneHTa nyTemM oTKpbITUSI yka3aHHOro B
3asBneHun cyeta. baHk OTKpbIBaeT cyeT He No3fgHee creaytoLlero paboyero
[Hs nocrne 3aknioYeHns 4oroBopa TekyLiero cyeta.

3. CyeT npeadHa3HayeH Ans 3a4MCNEHUst U PacxofoBaHUs NUYHLIX CPEACTB U
poxogoB Knuenta. Onepauun, CBsi3aHHble C ocylliecTBrieHneM KnuneHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTPEHHOM 3akoHogaTenbcTBoM PP n Hactoawmmu CtaHgapTHbIMU
npaBunamu no cyetam.

4.BbaHKk npuHMMaeT pacnopskeHnss no  Cyety Tonbko OT KnwueHTa.
PacnopsbkeHne CyeToM nNpou3BOAUTCA MOCPeACTBOM  Bbigaun BaHky
NMUCbMEHHBIX NMOPYYEHUIA.

MopyyeHusa KnueHTta MoryT 6biTb BblaaHbl 60 Ha ByMaxHoM HocuTene, nubo
C UCMOSb30BaHMEM CreLlnanbHbIX CPeACTB CBSA3N.

MopyuyeHwe, cocTaBneHHoe Ha ByMaxxHOM HocuTene, A0MKHO ObITb NOANNCaHO
cobCTBEHHOPYYHON noAnucbio KnveHTa u cuntaetcs AelcTBUTENbHBIM Npy
BHELLHEM COOTBETCTBMM MPOCTaBMNEHHOW Ha HeM MoANWUCU 3asiBMEHHOMY
Bahky o06pasuy wnu copepxallencsi B [OKYMEHTe, YAOCTOBepSioLieM
nnMYHOCTb. BaHk He 06si3aH ycTaHaBNMBaTh NOASIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS WCMOMHEHUS MOPYYEeHWH,
BblA@HHbIX HEYMONIHOMOYEHHbIMU fMUaMU B CNyYyae HeBO3MOXHOCTU
yCTaHOBMeHUst akTa Bblgayy pacrnopsKeHUst HeynosIHOMOYEHHbIMU nuLamm,
TO eCTb, €CNnM MO BHEWHWM Mpu3HaKam MOANMUCb Nuua Ha MopyvyeHUn
COOTBETCTBYET MOAMUCK, coAepXallencs B kapTovke obpasua nognucy,
[OBEPEHHOCTU UNU JOKYMEHTE, YAOCTOBEPSIOLLEM JINYHOCTD.

5.opsAaoK NoanucaHust NMOpyYeHWn W [OKYMEHTOB BarntOTHOrO KOHTPOIS,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWEM creumnanbHbiX CPEACTB CBS3W, a Takke
npoueaypa yCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusamM. KnveHT Bnpase pacnopspkatbca CHeToM Yyepes foBepeHHoe
nmuo (nanee «lMpepacTaBuTenby) B nopsiake, yCTaHOBINEHHOM
3akoHogaTenbcTBoM P®. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (nanee
«[JoBEPEHHOCTbY) MOXeT 6bITb BblAaHa KnneHtom no6omy
coBepLUeHHoNneTHeMy usnyeckoMmy nuuy, npu atom KnuneHT o06s3aH
npeactaBuTb B BaHk uHopmaumio o [oBepeHHOM nuvue B obGbeme,
onpedensiemoM baHkOM Ha OCHOBaHMM [EeWCTBYIOLLEro 3akoHodaTeNnbCTBa
PO,

[oBepeHHOCTb AoMmKHa BbITb 0OopMIIeHa C y4eTOM TpeboBaHWM, N3NOXKEHHbBIX
HmXe.

5.1. loBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B baHke — B
npucytcTBun [Mpepctasutens. Takas [OBepeHHOCTb odopMnseTcss Ha
cneunanbHOM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAoOCTOBepeHa
HOTapuarnbHO UM B MHOM MOPSiAKE, NPeayCMOTPEHHOM 3aKOHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdhopmrieHa 3a rpaHuuel, oHa [oShkHa ObiTb
yAOCTOBEpPEeHa POCCUMACKMM MOCONBbCTBOM (KOHCYNbCTBOM) MUIN NMOCPEACTBOM
cneumanbHOro cepTudukaTa-anocTuns.

5.2. Oblwaa [OOBEPEHHOCTb Ha YMpaBrieHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa bBaHkoM, ecnyn OHa y#ocToBepeHa HOTapuanbHO W COAEPXUT
crewuanbHylo OroBopKy 0 npase Nnuvua Ha pacnopsbkeHne CyeToMm.

[nsa pasmewenus MNpeacraButenem AeHeXxHbIX cpeacts co CyeTa BO Bknaa
Heobxoguma cneumanbHas oroBopka B [JOBEPEHHOCTU WNU oTaenbHas
[OBEPEHHOCTb.

BaHkoBckass koppecnoHgeHuusi no Cuyety Bblgaetcs [NpeactasuTenio B
obbeme, ykazaHHOM B [loBepEHHOCTU.

[loBepeHHOCTb He MOXeT npefocTaensaTh Mpeacrasutento 6onbLue nNpae, Yem
nmeet KnueHT.

B cnyyae pacnopsikeHust Cuetom uepes [lMpeactasutenst KnuveHt obsizaH

[10BECTV [0 CBefeHWs nocnegHero HacTosiwme Ycnosusi, npasuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTU NepeA KNneHToM 3a BbINoSHeHUEe NopyyeHuit
MpeactaButens, B cny4yasx, ecnu baHk He 6bin M3BelleH O HacTynneHun
06CTOATENbLCTB, BNEKYLUUX HEAENCTBUTENBHOCTL JOBEPEHHOCTU.

5.3. [encreue [JoBepeHHOCTM NpekpaLlaeTcsa Bcneacraune:

a) UCTeYeHns ee Cpoka;

6) oTMeHbI ee KnueHTtom;

B) OTKa3a oT Hee [peacTaBuTens;

r) cmeptn Knuental/llpeactasutens, npusHanus Knuewta/llpencrasutens
HefeecrnocobHbIM,  OrpaHUM4YEeHHO  [eecrnocobHbIM — unum  6Ge3BecTHo
OTCYTCTBYIOLLMM.

C npekpalieHnem [loBepeHHOCTU TepsieT cuny nepegosepue.

[loBepeHHOCTb MOXeT ObiTb B Mto6oii MOMEHT oTMeHeHa KnueHTom nyTtem
npefcTaBneHusi B bBaHk NMCbMEHHOTo 3asiBMeHMsI.

Ortkas lMNpeactaeuTensa ot [JoBEPEHHOCTM COBEPLUAETCA NyTeM NMUCbMEHHOrO
3asBneHust banky.

6. KnueHT npepocTtaBnsieT BbaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT ero MMeHU Ha OCHOBaHUW 3asiBreHus KnveHTa, cocTaBneHHoro
no c¢opme baHka ¥ copepxkallero Bce PeKBU3WUTbI, HeobGXxoauMble ANs
nepeyncneHnst AeHexHbIX CPeacTB.

KnneHT MoxeT nocpeacTBoM NMMCbMEHHOTo 3asiBrneHns Aatb baHky ykaszaHue
Ha oOCyllecTBlieHMe nepuoguyeckux nnatexen co Cueta B TeyeHue
onpepaeneHHoro KnneHTom cpoka, KOTOpbIi He MOXeT npesbiwaTte 365 AHen
OT AaThbl 3asiBeHUsi, KPOMe 3asiBNEHWUs Ha MNepuoanveckoe nepevncneHvne
[EHEeXHbIX CpeacTB ANS  NoraweHus 3afoiMKeHHOCTM Mo KpeauTHOMN
6GaHKOBCKOW kapTe, KOTOpoe BblAaeTcsa Ha Cpok AencTBust [loroBopa o Bbinycke
1 UCNonb3oBaHWK kpeamTHon 6aHkoBckol kapTbl AO KOHMKpeaut BaHk. Mpu
aToM bBaHk cocTaBnseT pacyeTHbI AOKYMEHT OT umeHu KnueHTta npwu
OCYLLLECTBIEHNM KaXaoro nnarexa.

MopyyeHus, koTopble HanpaBnstoTcs BaHky No noute, AOMXKHBI ObiTb
3aBepeHbl HoTapuarnbHO UnW ApyruM cnocobom Mo cornacoBaHunio ¢ BaHkom.
Mpu atom, ofgHako, Takoe nopyyeHue GyaeT NPUHSATO BaHKoM K UCMOMHEHWIO
TONMbKO MNpW YCMOBUWM, YTO noanucb KnveHTa Ha nopyyeHun Gypet
COOTBETCTBOBATbL UMetoLemycsi B BaHke o6pasuy.

7. CnucaHvne BaHkoM paeHexHblx cpeacTB co Cueta 6e3 nopyyveHuss unm
cornacusi  KnveHta  MOXeT  NpouM3BOAMTbLCS  TOMbKO B crydvasx,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOAWMUMY YCNOBUSIMU U APYTUMU
cornawexusmu Knuenta n baHka.

[eHexHble cpeacTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx ApYyrux CymM, npuuntaowmxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBuWiA NGO  MHBIX [OTOBOPOB, BKMOYAs KpeAUTHble
[0roBOpbI, 3aknoyveHHbIX KnueHTom c¢ BaHkom, cnucbiBaotcst baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnueHtoMm (ecnu Takol cuyeT npsiMo He npeanucaH [loroBopom), a npu
He[oCTaTOYHOCTM Ha 9TOM cyeTe [AeHexHbIX cpeacTB - ¢ noboro cyeta
KnueHta B BaHke, nponaBoas npu He06XO0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha AeHb crnucaHusi, Ha 4To KnuneHT AaeT cBoe cornacue (3apaHee AaHHbIV
akuenT) n nopyyeHune baHky.

8.3a ucknoyeHnem criyyaes, NpeayCcMOTPEHHbIX 3aKOHOAATenbCTBOM P,
BaHk He BhMpaBe oOMNpeaensTb U KOHTPONMPOBaTb  HanpaeneHue
UCMONb30BaHUs AeHEXHbIX cpeAcTB KrnveHTa unu yctaHaenueaTtb Apyrve
OrpaHUYeHUs ero Npaea pacrnopsKaTbCH AEHEKHLIMU CPEACTBAMM N0 CBOEMY
YCMOTPEHWIO.

HanoxeHune apecTa, npuocTaHoBrieHue onepauuii no Cuyety n obpalleHune
B3bICKaHWSI Ha AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTe, a Takke
KOHGbMCKaLMA Takux CpefCTB MOXeT UMEeTb MeCTO B criyvasix U nopsiake,
npeaycMOTPeHHbIX 3akoHopaTensctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTVM 3a y6bITKM, MpUYMHEHHble KnueHTy B pesynbTate
HanoXxeHus apecTa, NPUOCTaHOBMEHNS onepaumii no CueTy unu obpatleHns
B3bICKaHWSI Ha [AeHeXHble cpefcTBa, uucnswmecs Ha CueTe, a Takke B
pesynbTaTte ux koHduckaumum.

9. Onepaumu no CyeTy 1 CBA3aHHbIE C HUMW pacyeTbl NPOU3BOAATCA B BanioTe
COOTBETCTBYtOLLErO  cyeTa. KoHBepcuoOHHble — onepauun no  Cuerty
npou3BoAsTCS No Kypcy BaHka Ha AeHb coBepLUEeHUs onepauun.

10. Mpwu npoBegeHunn yepes baHk onepaumnn KnueHTt ob6a3aH ykasbiBaTb Lenb
(Ha3HayeHWe) onepauun, a Takke NpefocTaBnsTb BaHKy Bce AOKYMEHTbI 1
nHgopmaumio, Heobxoaumble Ans obecneyveHnss baHkom cobniogeHus
BarOTHOrO 3akoHodaTenbCTBa M 3akoHoAaTeNbCcTBa O MPOTMBOAENCTBUM
neranvsauun (OTMbIBaHWUIO) AOXOAOB, MOSYYEHHbIX MPECTYMHbIM MyTeM,
(bMHaHCKPOBAHWNIO Teppopu3aMa W pPacnpoCTPaHEHWIO OPYXWUS MaccoBOro
yHuuTOXEHUA. [pn atom obbeM M dopma ykasaHHOW MHOpMauuM u
[OKYMeHTOB onpefaensieTcs no ycMoTpeHuto baHka Ha oCHOBe AieiCTBYOLLEero
3akoHodaTenbCcTBa, HOpMaTVMBHbIX akToB bBaHnka Poccum wu  gpyrmx
YMONMHOMOYEHHbIX OpraHoB. BaHK NpuHUMaeT K WCMOMHEHWIO MopyyYeHus
KnneHta o nepeuvicneHwn peHexHbix cpedctB co CyeToB TOMbKO npu
cobntogeHnn KnveHtom HacTosiwero Tpe6oBaHus.



[lokyMeHTbl ANs uenei BanioTHOrO KOHTPOMSA npeactasBnsoTcs B baHk B
noannHHUKE unu B cbopme Hagnexawmm 06pa30M 3aBepeHHOﬁ KOMnuu.
Yka3aHHble JOKYMEHTbI MOTYT 6bITb npeacrtasneHbl B baHk ¢ ucnonb3osaHnem
cneuuanbHbIX CpeacTs CBA3W, MNpyM 3TOM B Clydae HeHagnexatllero
3anonHeHns N opopMnNeHns JOKYMEHTOB BantoTHOO KOHTPONS, NOMYy4eHHbIX
oT KnueHTa C wcnonb3oBaHWeM cneuuanbHbIX cpeactB  CBA3M, BaHk
ocyliecTBnseT Ux Bo3BpaT KnueHTy C ykasaHMeM npuyMHbl BO3BpaTta C
MCNONb30BaHMEM 3TUX XKe cneunanbHbIX CPENCTB CBA3N.

Mpu Hanuuum BeIrogonpuobpeTtatens B npoBoaumon KnueHtom yepe3 BaHk
onepauum, KnveHT ob6s3aH Ao npoBeaeHust onepauun npeactaBuTb B baHk
noanucaHHyto AHkeTy BbirogonpuobpeTaTtens no opme baHka.

B pononHeHue k cBedeHWsIM, HeOBXOAUMBIM Anst uaeHTudmKkaumm Knuenta,
ero npeactaBuTens UNu BelirogonprobpeTaTtens, 3anpalumBaemMbim baHkom y
KnueHTta B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon ®epepaumm n
BHYTpeHHMMY NpaBunamu baHka, baHk Bnpase 3anpawmBatb y KnueHTa/ ero
npeacraeuTens, a KnueHt/ ero npeacraBuTenb 06s3aH NpedocTaBUTb He
nosgHee 7 OHei C AaTbl 3ampoca: CBEAEHWsl 0 MecTe paboTbl M Joxoaax
KnueHTta (cnpaBka ¢ MecTa paboTbl 0 pasmepe 3apaboTHOW nnaTtbl, KOMWs
TpyLOBOro A0roBopa); NMUCbMeHHOe obbsicHeHWe KnueHTa, pasbsicHsolee
Xxapaktep (HasHayeHvWe) NpoBOAMMOI onepauuv; NoATBepXAaoLwme
OOKYMEHTBl MO onepauusim  (KOMWM  NMOATBEPXKAAWMUX  [JOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLLUMX OCHOBAaHWEM AMNS BXOASALMX (MCXOASLLMX)
nnaTexen, a Takke KONUU JOKYMEHTOB, yCTaHaBnuBatoLnx npasa KnveHTa Ha
06beKT KOHTpakTa, goroBopa); cBefeHusi o6 ynnate KnueHTom Hamnoroe
(KOonusi  NNaTexHoro MnopyvyeHnss ¢ OTMEeTKOW GaHka, KOMUsi HanoroBow
[eknapaumMm c OTMETKOW HanoroBoro opraHa O MpWHATUM, CrpaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3aA0MMKEHHOCTU MO ynnaTte Hanoros) u
WHble  [JOKYMEHTbI, Heobxoaumble  bBaHKy B~ COOTBETCTBUM  C
3akoHogaTtenbctBoM Poccuiickon  depepauun, a Tawke ana  uenewn
npepoTBpaLleHnst HaHeceHust yulepba pgenosovi penyTauumn banka. [Mpu

HENPEACTaBNEHUN  yKa3aHHbIX AOKyMeHTOB KnueHTom bBaHk Bnpase
0TKasblBaTb B UCTMOSTHEHUM NMOPyYeHuit no CueTy.
11. KnueHT o06si3aH npou3BoauTb onepauun no CueTy B  CTpOrom

COOTBETCTBUM C [OEWCTBYKOLMUM 3akoHogaTensctBoMm PP, HopmaTuBHbIMU
aktamu BaHka Poccuum u [apyrvx yrnonHOMOYEHHbIX OpraHoB, a Takke
npaBunamu baHka.

12. BaHk uMeeT npaBo:

- 0TKa3aTb B BbINOMHEHUW pacnopshxeHnst KnueHTa o coBepLueHun onepauum
no Cyety, Ha ocHoBaHuu n.11 ctaTbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nell5-®3 "O npoTuBodencTBMM neranusauum (OTMbIBaAHWIO) [OXOAOB,
NOMnyYeHHbIX MNPEecTynHbIM NyTem, U UHAHCUpOBaHW Teppopuama”, B
cny4yae, ecnu y baHka BO3HMKalOT NOAO3PEHUS, YTO OnepaLums coBepLuaeTcs B
uensax neranusaumm (OTMbIBaHUSI) 4OXOA0B, NOMYyYeHHbIX MPECTYMHbIM MyTeM,
nnu ouHaHCMpoBaHWs TeppopuramMa.

B cnyyae npuHatTus bBaHkom pelueHuss 06 oOTkaze B BbIMOMHEHWUU
pacnopspkeHust KnueHta o coBeplueHWM onepauuu, npeaycMOTPEHHOro
nyHkTom 11 cratbn 7 PepgepanbHoro 3akoHa ot 07.08.2001 Nell5-#3 "O
NpoTVBOAEWCTBAN  Neranu3aumn  (OTMbIBAHWIO) AOXOAO0B,  MONYYEHHbIX
NpecTynHbIM NyTeM, U hMHaHCUMpPOBaHUIO Teppopusma”, baHk B NMMCbMeHHOM
dopme npegocTasnseT KnueHty nHgopmaumio o gate u NpudmMHax npuHATUS
pelleHNss B CPOK He Mo3gHee nNATM pabounx [HeN CO [HS NPUHATUS
COOTBETCTBYIOLLErO pPEeLIeHNs MyTeM JIMYHOTO BPYYEHUs yBeAOMMeHus
KnneHTy npu nocetleHun um odmca baHka, HanpaBneHns yBeAoMneHus no
3MEeKTPOHHOW MoyTe (MpuM 9TOM yBeAOMIIEHME CYMTAeTCsl MOMyYeHHbIM
KnveHToMm B MOMeHT oTnpaBku yBepomneHust baHkom no nocnegHemy
n3BectHoMy baHKy agpecy onekTpoHHoW nouTbl KnuveHta), a Takke
NOCPEeACTBOM MHbIX CPEACTB CBA3M (CneumnanbHble cpeAcTBa CBA3W, MOYTOBas
CBS3b C YBEJOMIIEHNEM O BPY4YEHUN);

- OTKa3aTb B BbINOSIHEHUM pacrnopshkeHust KnueHTa o coBepLueHUn onepauum
no CueTy, B TOM 4ucne no 3asiBNEHVSM Ha NepUOAMYecKoe nepeyncrieHve
[leHeXHbIX CPeACTB W reHeparbHbIM NMOPYYEHWSIM Ha NPOBefEeHNe KOHBEepCHU,
B crnyyae HenpegoctaeneHus KnueHtom uHdopmaumm, Heobxoamumoii banky
Ans ncnonHexus TpebosaHunii PeaepansHoro 3akoHa Ne115-®3 ot 07.08.2001
r. «O npoTMBoAENCTBMM neranusaumn (OTMbIBaHUIO) AOXOAOB, MOMYyYeHHbIX
NpecTynHbIM NyTeM, 1 (OMHAHCUPOBaHUIO TEPPOPU3MaY;

- 0TKa3aTb B 3a4MCNEHNMN AeHEXHbIX cpeacTB Ha CyeT KnuneHTa B cnyyae, ecnn
y BaHka BO3HMKalOT MOAO3PEeHUs, YTO onepauusi CoBepllaeTcst B Liensx
neranusaumn (OTMbIBaHUS) [OXOAOB, MOMYYEHHbIX NPECTYMHbIM NyTeM, Unu
drHaHCHpoBaHUsi TeppopuamMa.

BaHK MpuvMeHsieT Mepbl MO 3amMopaxvBaHWIO (GIOKUPOBaHUIO) AEHEXHBIX
cpeactB Ha CueTe, a Takke MpUOCTaHaBNVBaeT onepauuio C AeHeXHbIMU
CcpefcTBaMM, 3a UCKIIOYEHUEM onepaLuii Mo 3a4nCIIEHNIO AEHEXHbIX CPeACTB
Ha CueT, B cnyyasx W B nopsiake, NpeayCMOTPEHHbIX COOTBETCTBEHHO
nognyHkToM 6 nyHkta 1 n nyHktamm 10 n 10.1 ctaTtbn 7, a TaKke nyHkTamu 2
n 5 cratbun 7.5 ®depepanbHoro 3akoHa ot 07.08.2001 Ne115-#3 «O
NpoOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBaHWIO)  AOXOAOB,  MOMYYEHHbIX
NPecTynHbIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MAY.

BaHk B AeHb obpalleHusi KnueHTa B Lensix COBepLUEHMst orepauun ¢
[EeHeXHbIMU CcpeAcTBaMW, MPOBEAEHWe KOTOPOW HEBO3MOXHO B CBSI3U C
NPUHATLIM HA OCHOBAHWUW YacTu aecsATon ctaTtbn 8 PenepanbHoro 3akoHa Ne
115-9®3 pelueHnemM O MPUOCTAHOBMEHWN OMeEpaLunm C  AeHEXHbIMU
cpeacTBamu, B MMCbMEHHON chopme npegocTaBnseT KnweHTy nHdopmauumio o
[aHHOM NPUOCTAHOBIEHNUMN C yKa3aHWeM ero NpuYMHbI 1 Cpoka MyTem NINYHOro
BpyYeHusi yBefommneHnus KnveHTy npu noceweHmn um baHka, HanpasneHwust
yBEOMIEHUs1 MO 3MEKTPOHHOWM no4yTe (Npu 3TOM yBeJOMIEHWe cuMTaeTcs
nony4YeHHbIM KnveHToM B MOMEHT OTnpaBku yBefomneHust BaHkom o
nocnegHemy usBecTHoMmy baHky agpecy anekTpoHHow nouTbl Knuenta), a
Takke NOCPeACTBOM WHbIX CPEACTB CBA3W (cneuuanbHble CPefcTBa CBS3W,
noYTOoBas CBSI3b C yBEAOMMEHNEM O BPYYEHUM).

13. BaHKk MMeeT npaBo oTkasaTb KNUEHTY B UCMOMHEHWUN PACMOPSHKEHNS N0
CuyeTy B cnyyae BblsiBNieHUs pakTa AeicTBUS (HA MOMEHT COBepLueHus

onepauun) B OTHOLUEHMM OOHOMO M3 YYaCTHUKOB nnaTtexa (oTnpaBuTens,
nony4aTtensi unu BbirogonpuobpeTaTensi, a Takke (PUHAHCOBbIX UHCTUTYTOB,
y4acTBYIOLMX B WCMOSHEHWWN NnaTexa), OAHOW M3 CTOPOH AoroBopa nunéo
OTAENbHbIX YCMOBWIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBbLIX, TOPrOBbIX
CaHKUMN WnuM  OrpaHuMyeHun, ycTaHoBneHHbix Poccuickon ®degepaumen,
Opranusauuen OObeauHeHHbIX Hauui, BbICWMMKM  3akOHOAATENbHLIMU
opraHamu EBponefickoro cotosa unu YnpaBneHusi KOHTponsi 3apybexHbIx
akTnBoB CoeanHeHHbIX LLitatoB AmMepuku.

BaHk ocTaBnsieT 3a coGoi NpaBo 3anpocuTb AOMOMHUTENbBHYIO MHPOPMaLIMIO
B CBSI3W C MNpOBefeHWeM ornepauuu, peKkoMeHOoBaTb OTkasaTbCsl OT
COBEpLLEHUs onepauun B crydae BbisiBNeHus dakta AeWCTBUS (Ha MOMEHT
COBEpLUEHUs1 onepauun) UM Hanmuyius OBOCHOBaHHbLIX OMACeHWW, YTO B
OTHOLUEHWN OLHOTO W3 ee YYacTHWKOB (OTMpaBuUTeEns, nonyvaTtens, wunu
BblrogonpuobpeTaTens, a Takke (OMHaAHCOBbIX WHCTUTYTOB, Yy4YacTBYIOLLUMX B
npoBedeHun nnaTtexen), MPUMEHUMbl  3KOHOMMYEeckue, uHaHcoBble,
TOProBble Mepbl OrPaHUYUTENBHOIO XapakTepa, yCTaHOBINeHHble Poccuiickomn
denepauvenn, OpraHusaumein O6beanHeHHbIX Hauwi, ynonHOMOYEHHbIMU
opraHamu EBponevickoro Coto3a M YnpaBneHMeM Mo KOHTPOMo 3a
MHOCTpaHHbIMK akTuBamu CoeMHEHHBIX LTaToB AMepuku.

BaHk He HEceT W He MOXET HEeCTW OTBETCTBEHHOCTb 3a «GIOKUPOBKY»
(«3aMOpO3Ky») AEHEXHBIX CPEACTB, NPUOCTAHOBKY MPOBeAEHUS onepauuun ¢
Lenblo BbISCHEHUS! AOMOSTHUTENBHON MHPOPMALIMK UNK OTKa3 B NPOBEAEHUM
onepauun TPeTbUMU NMLAMN — UHOCTPaHHbLIMW BGaHKaMU-KoppecroHaeHTaMu
B CBSI3W C BO3MOXHbIM HapyLUeHUEM MEXAYHaPOAHbIX 3KOHOMUYECKUX MEp
OrpaHUYUTENbHOTO XapakTepa.

14. Bce nnatexu u Bbinnatel co CuyeTa NpousBOAATCS B npegenax
KpeautoBoro octatka Ha Cyete. OBepgpadT no CueTy He gonyckaeTtcs, 3a
UCKIOYEHNEM cryyast 3akntoveHuss CTopoHaMu OTAENbHOrO CornalleHusl.

Mop HecaHKU1OHPOBaHHbIM oBepapadToM noHuMaeTcs He
npeaycMOTPEHHbIN cornaweHnem ¢ baHkom, oBepgpadT (nepepacxoa),
BO3HMKLUMIA NO MPUYMHE BbIHYXAEHHOro npoBefeHus baHkom onepauun no
CyeTy Npy HEAOCTaTOYHOCTU UMW OTCYTCTBUM Ha HEM AEHEXHbIX CPEACTB B
CBA3NW CO CrneunduKon NpoBeAeHWs onepauui € UCMONb30BaHUEM
AMUTUPOBaHHbIX BaHkom KapT.

C paTbl BO3HMKHOBEHUSI HecaHKunoHpoBaHHoro osepapadTta no Cuyety, noa
KOTOPOW NoHMMaeTcst gaTa nposegeHus baHkom no CuyeTy onepauumu npu
HegoCTaTOMHOCTU UMW OTCYTCTBUMM Ha HEM [EHEeXHbIX CPeACTB, Ha CyMMy
HecaHkumoHmpoBaHHoro osepapadTa ynnaynsatotcs wrpadHble NPOLEHThI B
pa3mepe, ycTaHoBreHHOM Tapudom 3a nepuop € AaTbl BO3HUKHOBEHMWS
HecaHkunoHupoBaHHoro oBepapadTa no Aaty ero noralleHust BKIYUTENBHO.
Mpn BO3HMKHOBEHUM HecaHKuuoHWpoBaHHOro oBepapadTa KnueHt obsizaH
noracutb ero B TedyeHne 10 (OecsTU) KaneHdapHblX [OHEW CcOo AHSA
(OPMMPOBaHNSA BbINWUCKW, OTpaxkalolleld ero BO3HWKHOBEHME, a Takke
ynnatutb baHky WTpadHble NPoLEeHTbI.

HecaHKuMoHMpoBaHHbIM oBepapadT M wWTpadHble NPOLEHThl MnorawatTces
nytemMm cnucauuss BaHkOM [JeHexXHblX cpeacTB B MNOpsiAKe MpsSIMOro
pebetoBaHWs B cymMMe, HeobGXoaMMOW Ansi ux noraweHust co Cueta, no
KOTOPOMY BO3HMK HecaHKuMoHMpoBaHHbIN oBepapadT nubo ¢ mHoro Cueta
KnuexTa B BaHke no Mepe NOCTyNneHust AeHEXHbIX CPEACTB, NPOU3BOASA, NP
HeoGXxoAMMOCTHM, KOHBepcuio No kypcy baHka Ha gaTty cnucanusi, Ha 4To
KnueHT naet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHue baHky.

15. CymMbl 6aHKOBCKMX KOMUCCUIA U (haKTUYECKMX PacXOAoB, MoAnexalime
ynnate KnveHtom BaHKy 3a coBeplueHue onepaumii no CyeTy, B3matoTcsi, no
yka3aHuo KnueHTa, n3 cymMMbl nratexa (TONbKo B Cry4Yae OCyLeCTBIIEHUs!
nepesoda 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBalTCa C
cooTBeTCTBYtLLEro CyeTa B eHb COBEPLUEHUSI ONePaLMn UM BO3HUKHOBEHWS
pacxofoB.

Komuccus 3a coBepLueHmne onepaumii No OTKPbITUIO/M3BELLEHMIO 06 OTKPbLITUM
ApYrMMn GaHKaMU/MCNOSNHEHWIO aKKPEeAMTMBOB U pacxodbl Mo UX dhakTuyeckomn
CTOMMOCTU OTHOCSITCA Ha c4yeT KnmeHTa B COOTBETCTBUM C YCNOBUSIMU
akkpeauTmBa. [lpu OTCYTCTBUM B MOPYYEHWW/aKKpeaWUTUBE YKa3aHusi Ha
nopsifok onnatbl 6aHKOBCKMX KOMMUCCWUIA U PacxofoB CyMMbl KOMWUCCWIA W
pacxofoB Mo akkpeAWUTMBY cnuckiBatoTcs co Cyeta Knuenta.

CyMMbI perynsipHbix komuccuii baHka cnucbiBatotcs co Cyeta KnuveHTa B
OeHb, YyCTaHOBMNEHHbI BaHkoMm.

[MpenycMoTpeHHOEe HacTOSLLMM NYHKTOM CMIMCaHWe KOMUCCUI U pakTUYeCcKmX
pacxogoB co Cyeta KnueHta npousBogutcs BaHkom B nopsigke npsiMoro
nebeToBaHuWsi, Ha YTo KnMeHT aeT cBoe cornacue (3apaHee AaHHblii akuenT)
1 nopy4eHune baHky.

16. OTCyTCTBME B MOPYYEHUM HA CMMCaHWe CPefCTB yKasaHUs Ha Mopsifok
onnatbl 6aHKOBCKUX KOMWUCCWIA M pacxofioB cUUTaeTcsi ykazaHuem KnveHTa Ha
CMMCaHNe KOMUCCUIA U PACXOA0B:

= 10 nopyyeHusM B pybnsx — co Cyeta B pybnsx;
" 10 NOpy4YeHUsIM B MHOCTPaHHON BanioTe — U3 CyMMbl nnaTtexa.

17. baHKk B YCTaHOBMEHHOM WM TOPSiAKE HaYMCNSieT MNPOLEHTbl Ha
KpeauToBble ocTaTkm no Cuety. [lpoueHTbl paccuuTbiBaloTCA Ha 6Gase
OEeNCTBUTENbHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pa3mepe nNpoLEHTHOW
CTaBKM M O NopsiAke HaYUCNEHUs MPOLEHTOB B MNWCbMe-U3BeLLeHUn 06
oTkpbiTUM Cueta. lNMpoueHTHas cTaBka M MOPSAOK HAYUCIEHUSI NPOLIEHTOB
MoryT OblTb B ntoboe Bpems nepecMoTpeHbl BaHkom ¢ nocneaylouwmm
nsBelleHnem Knuenta. Cymma npoLeHTOB BbinnaymBaeTcs Ha Cyer.

18. Bbinuckn no CuyeTy coctaBnsitoTcs baHkoM exemecsiyHo — B nepBbii
pabounin aeHb mecsua. Mpu oTtcyTcTBUM onepaumin no CuyeTy BbiMUCKa He
dopmupyetcs. Boinvcka no CyeTy cuMtaeTcs noaTBep>KaAeHHOW, ecnn KnueHt
He MpeACcTaBuI CBOM 3aMeyaHusi B TeHeHne 0QHOro MecsiLa OT AaTbl BbIMUCKM.
MoaTeepxaeHne unu Bo3paxeHusi 06 octatke cpefactB Ha Cuete Ha 1-oe
aHBapsa KnveHnT pormkeH Bbicnatb baHky He nosgHee 15-oro saHBaps.



HenocTtynneHve noaTeepxaeHns unu BospaxeHun ot KnueHta Ha aTy aaty
paccmatpuBaeTca BaHkom Kak npr3HaHue BbIMMCKN NPaBUIbHOM.

19. BaHkoBckas koppecrnoHaeHuus no Cuety (B T.4. BbINUCKM) BblaaeTcs
KnueHTy no npeabasneHnmn JOKYMEHTOB, YAOCTOBEPSIOLLMX IMYHOCTb.

Ha ocHoBaHuM nucbMeHHoro obpalleHns KnveHta, KoppecrnoHAeHUus,
oTHocsIlasics K KrnveHTy, MOXeT HanpaBnsTbCs B abOHEHTCKUAN AWK
opraHusauum-pabotonatens KnmeHta c nometkon “finyHo”.

20. BaHKk BbIMOMHSIET pacnopsikeHusi KnveHTa o Bblgaye W nepevncrieHun
feHexHbIXx cpeacTB co CyeTa He nosgHee pabodyero AHs, cregylollero 3a
[HeM npeacTaBneHus (nocTynneHusi) B baHk COOTBETCTBYIOLLEro NMOPYYEHWS.
O6si3atensctBo baHka nepeg KnueHTOM no nnaTeXxHOMy MOPyYeHUo
CYMTaeTCA WCMOSIHEHHbIM B MOMEHT CMWCaHUs CyMMbl nnatexa ¢
KOppeCnoHAeHTcKoro cyeTa baHka.

MopyyeHnsi Ha NepeBoA B MHOCTPAHHOW BamnioTe Ha cYeT B Apyrom 6aHke unv
Ha cuyeTa, OTKpbITble B BaHke Ha vMs Apyrvx nuu, ucnonHsioTcs BaHkom
Tonbko B gonnapax CLUA, EBpo, kuTawckmx 10aHsix (CoO c4eToB, OTKPbIThIX B
KATaNCKMX toaHsax) B cymme He MeHee 10 Toicsy gonnapos CLUA unu EBpo,
unu 70 TbICAY KUTaWCKWUX toaHeln (B COOTBETCTBYIOLLEN BamnioTe nepesoa),
nepeBoAbl B MEHbLUEN CyMMe UCMOMHATCA No cornacoBaHuio ¢ baHkom.

Mpy MCMOSHEHWM MNATEXHOrO MOPYYeHWs B WHOCTpaHHON BanoTe bBaHk
onpefenseT MapLpyT nnaTexa ¢ y4eTOM NnaTexHbIX UHCTPYKUMA KnueHTa,
coepxallmxcsi B nopyveHun. Bmecre ¢ Tem baHk nmeeT npaeo, He3aBUCMMO
OT MNaTeXHbIX WHCTPYKUWA, COAEepXaluMxcs B MOPYYEHUW, onpenensTb
MapLLpyT nnatexa no co6cTBEHHOMY BbIGOpY.

Mnatexn co Cueta KnueHTa ocCywecTBRAOTCS B MNopsigke KaneHgapHoun
oyepegHOCTM noctynneHnss B BaHk  pacyeTHbIXx AoKymeHToB. [lpu
HEe0CTaTOYHOCTU AeHEXHbIX cpeacTB Ha CyeTe cnncaHve AeHexXHbIX cCpeacTs
OCyLLUecTBMsSIeTC B OYepedHOCTW,  OofpederieHHoN  AeUCTBYIOLLMM
3aKkoHoaaTenscTeom Po.

CpoK, yCTaHOBNeHHbl BaHkoM Ansi ucnonHeHusi nopyveHun KnueHta Ha
OTKpbITUE aKKpeAMTUBA B pyOnsx, AeACTBYET Npu criedyowyx yCrnoBusX:

= KnueHT npepocTtasumn obecneyveHne, npuemnemoe anst baxka,

" YyCNoBWS akkpeautuea sBRsioTcA Ans baHka npuemnembiMu (B T.M.
obsi3aTenbHbIM saBnseTcs npeaBaputenbHoe cornacosaHve
ncnonHsiowero 6aHka No OTKPLITOMY akKpeaUTUBY).

3auncnenne Ha CuyeT NOCTyNUBLUMX B Monb3y KnueHTa AeHEeXHbIX CpeacTs
npoussoautcs BaHkom He no3gHee paboyero AHS, criedylowero 3a AHeM
nocTynnexHusi B baHk COOTBETCTBYIOLLEro NNaTeXHOro nopyveHust (kpegut-
aBu30) Unu caadm KnnmeHTom CymMMbl HanuuHbIMU.

BaHk He 3auucnsieT Ha CyeTa, OTKPbITbIe B POCCUIACKMX PYGnsX, AEHeXHble
cpeacTBa, MocTynueluve B nonb3y KnveHTa B Ge3HanuuHOM nopsiake B
MHOCTPaHHO BantoTe.

KoHBepcusi AeHexHbIX CcpefcTB, MOCTYMMBLUMX B WHOCTPaHHOW BanioTe,
OTNNYHOM OT BantoTbl CYeTa, UM poccunckux pybnsix, B nonb3y KnveHta ans
3a4ncneHuns Ha CyeT, OTKPbITBI B MHOCTPaHHOW BantoTe, OCyLLEeCTBNAETCS No
Kypcy baHka.

Mpu noctynnenun KnueHTty onpeneneHHblx ®eaepanbHbiM 3akKOHOM OT 27
mioHsi 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTB 6roaxeToB GHoaAXEeTHOM
cuctembl Poccuiickort ®eaepaumm, noanexatlmx 3aumcrneHmno Ha 6aHkoBckue
cyeTa, onepauuM MO KOTOPbIM OCYLLECTBMAIOTCA C MWCMOMb30BaHUEM
HaUMOHanbHbIX NaTeXHbIX UHCTPYMEHTOB (KapT nnaTtexHon cuctembl MUP),
KnneHT nopyyaet BaHky 3a4McnuTb NOCTyNMBLLYIO CyMMY Bbinnat Ha CyeT, He
npeaycMaTpuBaloLWmin pacyeTbl No onepauusiMn ¢ BbiNyLieHHbIMM BaHkoM
KapTamy MexayHapoAHbiX nnaTexHbix cuctem Visa International Service
Association unu Mastercard Europe SA, onpegensiembii no cnegytowemy
npaswuny:

- CYeT, yKa3aHHbIi B pacropshkKeHnn Ha 3auncreHve, nHave
- CYET B POCCUIACKUX Py6nsix, OTKPbIThIN B BaHke nocnegHuM, nHave

- CYeT, yKasaHHblii KNneHToM B OTAENbHOM 3asBreHWn, NPeaoCTaBNeHHOM B
BaHk nocne nonyyeHusi ysegomneHust baxka.

21. Mopy4yeHuss KnueHta o Bblgaye (nepeuyvcnexnun) cpeacts co Cuyeta
BbINONHAOTCH BaHkoM Tonbko B MOMHOM Cymme, B npefenax o 24.
Cuety. B cnyyae, ecnu B baHk nocTtynut OQHOBPEMEHHO |
nopy4eHuni, obLas cymma KOTopbIX NpeBbIlIaeT OCTaToK CPeAcTB

BaHk, No cBOeMy YCMOTPEHWMIO, BLIMOMHUT TOMBKO Te NMopyyYeHust (He3aBucMmo
OT VX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B MOMHON CyMME, HO He YacTUYHO, B
npegenax octaTtka cpeAcTB Ha CueTe.

22. BaHK Npy Hanu4um TEXHUHECKON BO3MOXHOCTH, NPeAoCcTaBnsieT KnueHTy:

- nogkntoyeHHoMmy k cucteme Enter.UniCredit n/unm umetowemy OCHOBHYtO
aKTMBMPOBaHHYI U He3abnokupoBaHHyl GaHkoBckyto kapTy BaHka (B Tom
yucne KpeawTHylo), nHdopmaums o6 onepauusix No KOTOPOW HanpaBnsieT
KnuneHty no cucteme SMS.UniCredit 6e3 fononHuTensHOro 3anpoca; un

- nogknoyeHHomy k Enter.UniCredit (c onumei nonyyeHuns CeaHcoBbix Krtoven
yepe3 SMS-coobLieHre) n/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
n/vnn nopkntoveHHoMy k cucteme SMS.UniCredit, ¢ nomolublo KoTOpoii

KnueHt nopyunn bBaHky npefoctaBnaTb MHMOPMaUMio MO onepauusim ¢
OCHOBHOW B6aHKoBCKoW kapTo baHka,

BO3MOXHOCTb MOMy4aTb [EHEeXHble CpefcTBa B pybnsx 4epes cuctemy
BbICTPbIX MnaTexei, oNepaTopoM W pacHeTHbIM LIeHTPOM KOTOPOW ABMsieTcs
BaHk Poccuu, a onepauyoHHbIM 1 NAaTeXHbIM KIMPUHIOBbLIM LieHTpoM — AO
«HCIK», ¢ ykasaHneM B kayecTBe MaeHTUdMKaTOpa PekBU3NTOB NonyyaTens
[EHeXHbIX CPefCcTB HoMepa MobunbHoro TenedoHa KnueHta, coobLueHHoro
BaHky:

- npu nopkntoveHnn k cucteme Enter.UniCredit (c onuuei nonyyeHus
CeaHcoBbIX krtoyen Yepe3 SMS-coobLueHue);

- npu noaknoyeHnn k cucteme SMS.UniCredit, ¢ nomoubto koTopor KnneHt
nopyuun BaHky npefocTaBnaTb MHGOPMaLMIO MO onepauusiM C OCHOBHOW
6aHkoBCKoW kapTol BaHka (B TOM Yncne KpeauTHow);

- Npv noakntoyeHnn k cucteme Phone.UniCredit;

- B OTAeNnbHOM 3asBneHun KnueHnTa nogaHHoMy B BaHk ana ykasaHus
UOeHTUdMKATOpPa [nS 3a4YMCEHUst [EHEeXHbIX CPefcTB 4epes CucTemy
BbICTPLIX MaTexe.

KrnneHT mMoXeT okasaTbCsi OT UCMOSb30BaHWSI/BOCCTAHOBUTL UCMONb30BaHWe
BblLLIEYKa3aHHOro uaeHTudmnkaTopa Ans 3a4ncrneHns Ha ero 6aHKOBCKMI cHeT
OEeHeXHbIX CPeACcTB NoAaB COOTBETCTBYIOLLee 3anBneHne B baHk.

3auncneHve AeHexXHbIX cpeacte no nepesogamMm 4epe3 CUCTEMbI 6bICprIX
nnarexen npousBoguTCcs no M,EleHTVICbI/IKaTOpy, nossonsuemMy oaHO3Ha4YHO
YCTaHOBUTb HOMEP 6aHKoBCKOro cyeTta nonyyarens un NHOWN I/IHCbOpMaLlI/II/I o
nony4yatene cpeAcTB No crneaywowemy npasuny onpeaeneHna cyeta:

a) B NepBylo oYepeab AeHeXHble CpeCTBa 3a4MCNA0TCA Ha cyeT B pyobnsx,
OTKPbITbIN AN pacyeToB MO  OfnepauusM C  aKTMBUPOBAHHOW U
He3abnoknpoBaHHON 0e6eTOBO KapToit (OTKPLITOM Ha MMS U NO 3asiBNIEHUIO
KnneHTa) 6e3 ycTaHoBneHHoro numuta osepapadTa, KOTopbIi Bbin OTKPbIT
nocnegHum;

6) B cnyyae oTcyTcTBUS y KnuveHTa BblleykasaHHoW [OeGeToBoW KapTbl
OEeHeXHble CpefAcTBa 3auucnsoTcss Ha Tekywuid cyeT B pybnax (6es
OrPaHUYEHNA pPEeXMMa WUCMONb30BaHMSA) U/MNK Ha Tekywun cyeT «Knuk» B
py6nsx, KOTOpbIA GbIN OTKPLIT HA UMst KnueHTa nocnegHum;

B) B crnyyae oTcytcTBusi y KnueHTa BbieykasdaHHbIX Ae6eToBbIX KapT unu
Tekywero cyeta (6e3 orpaHMyeHUs pexuma MCMonb3oBaHWs), OeHexXHble
CpPEeACTBa 3a4MCNAOTCSA Ha cYeT B pybnsax, oTkpbiTbii KnueHTy B BaHke ans
pac4eToB Mo onepauusM ¢ AeGeToBON KapToW C YCTAHOBMEHHLIM NIMMUTOM
oBepapadTa, KoTopbli GbiN OTKPLIT NOCNEAHUM;

r) B cnyyae otcyTcTBUs y KnneHta fe6eToBoi kapThbl U Tekylero cyeta 6e3
OrpaHMYeHns pexrma WCNonb3oBaHWsA NepeBoAa AEeHeXHble cpeacTsa
3a4NCNAIOTCA Ha cYeT B pybnsX, OTKPbITLIVA ANs pacyeToB Mo onepauusim ¢
KpeaWTHONW GaHKOBCKOM KapTOW, BbIMYLUEHHOW Ha MMS M MO 3asBIEHWIO
KnueHTa, nocnegHum.

Mpn aToM 3a4ncreHne Ha TEKyLUMiA CYeT B COOTBETCTBUM C N. «6» Bbiwe
npou3BoanTcst BaHkOM TONMbKO B Cryyae HanuMuusi Ha MOMEHT 3auducrieHus
3aknoyeHHoro mMexay KnueHtom u BaHkom goroBopa 06 Mcnonb3oBaHWu
cuctembl «Enter.UniCredit».

WHdopmaumna o 3aynmcneHun [eHexHbIX CpefcTB, MOCTYNMBLUMX Yepes
cuctemy ObICTpbIX mnaTexei, gosoautcs baHkom fo ceepeHus Knuenta
yepes cuctemy Enter.UniCredit n/vnu nytem HanpasneHuss SMS-coobLeHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6GHapyxeHus 6eccnopHo owuboyHOW  3anucu Mo
KkpeauToBaHnio wunn aebetoBaHmio CyeTa baHKk BnpaBe MNpoOU3BOAUTHL
COOTBETCTBYIOLIEE WCMpaBreHne nytem febeToBaHUS WU KPeaUTOBaHMUS
Cueta 0e3 [AOMOMHUTENbBHBIX pacropsbkeHuid  KnueHTa B nopsake,
ycTaHoBneHHom baHkom. lMpu aTom B crnyvae obHapyxeHusi GeccrnopHo
owmboyHow 3anuncu no kpeautoeaHuto Cyeta baHk MMeeT NpaBo cnMcbIBaTb B
nopsigke npsimoro AebeToBaHUs oWMBOYHO 3a4MCneHHyt0 cymmy co Cyeta, a
B Cfyyae OTCYTCTBMS WNWN HEQOCTATOYHOCTM cpeAcTB Ha CyeTe - € Apyrux
cyeTtoB KnueHta B BaHke, nponssoasi, npu HEOGXOAMMOCTM, KOHBEPCUIO MO
kypcy baHka Ha gaTty cnucaHnus, Ha 4To KnneHT AaeT cBoe cornacuve (3apaHee
AaHHbIN akuenT) n nopyyeHne baHky.

24. 3anor npas no [oroBopy CuyeTa B nonb3y TpeTbuX NWL, He AonyckaeTcs
ecnu cornawieHne o6 MHOM He JOCTUrHyTo Mmexay BbaHkom u Knuentom B
nMcbMeHHon dopme.

25. [oroeop Cueta siBnsieTcst 6eCCpoYHbIM. YKa3aHHbIV [JOrOBOP MOXET ObITb
pacToprHyT, a C4yeT 3akpblT No nMCbMeHHOMYy 3asiBneHuto KnueHTa. BaHk
BNpaBe 0TKa3aTbCs OT UCMOSHeHWs [loroBopa B cryyae OTCYTCTBUS CPeAcTB
Ha CueTe unu onepauuii MO HeMy CBbille ABYX NneT, yBeAomuB 06 3TOM
KnueHTa B nucbmeHHom chopme. [loroBop ByaeT cunTaThes pacToprHyTbiM No
ucTeveHumn 2 (OByx) MeCsILEB C AlaTbl HANPABMNEHWUS TAKOro YBEAOMIEHUS, npu
YCNOBUW HEMNOCTYNNEHUS AeHEXHbIX CPeACTB Ha CyeT.

Mocne 3akpbiTna Cuyeta fOKyMeHTbl Mo CueTy xpaHsTcs B BaHke B TeueHune
5 ner.



9 FOHKpe T BaHk

MpunoxeHne Ne2
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa BbINMyCKa U ucnoJsfib3oBaHus

MexayHapoaHbix 6aHkoBckux kapT VISA IMASTERCARD/MUP

1. HacTosiwee MpunoxeHne Ne2 k YCrnoBusSIM KOMMNIIEKCHOro o6CnyXuBaHus
dusnyecknx nmy  AO  HOHuKpeant bBaHkom «YcnoBus  Bbinycka
Mcnonb3oBaHus MexayHapodHblx G6aHkoBckux kapT VISA/Mastercard/MAP»
(nanee — «YcnoBusi BbiNycka W WCMOMb30BaHUA KapT») ycTaHaBnuBaeT
npaBuna Bbinycka M o6cnyxuBaHus BaHkoM MexayHapoaHbiX GaHKOBCKMX
kapT Visa International Service Association (ganee — «Visa») u/unm Mastercard
Europe SA (manee — «MasterCard») w/wunu nnatexHow cuctembl «Mup»
(nanee — «<MUP»).

2.B uensix Bbinycka MexayHapofHou 6aHkoBckol kapTbl VISA u/vnu
MasterCard w/vnu MUP Ha cBoe ums (nanee — «Kapta») KnueHT nogaet B
BaHk Hagnexalmm obpa3om 3anofiHeHHoe W noanucaHHoe 3asiBreHve Ha
BbIMyCK MexayHapogHou 6aHkoBckon kapTbl VISA/MasterCard/MUP no
dopme, ycTaHoBneHHON baHkoMm.

B 3aBucumMocTy OT noxenaHuii KnveHTta, ykasaHHbIX B 3asiBNeHUn Ha BbINyck
MexayHapogHon 6aHkoBckon kapTbl VISA/MasterCard baHk, B cnyyae
NPUHATUSE MOMOXUTENBHOTO PELUEHUS] O BO3MOXHOCTM Bbifycka KnueHTty
KapTbl, akuenTyeT 3asiBreHne Ha BbiMyCck MexayHapoaHoin 6aHKOBCKOM KapTbl
VISA/MasterCard/MUP ogHuM 13 cneaytoLimx cnoco6oB:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha ero uMs cyeT B Lensx
MCNoNb30BaHUS ANs pacyeToB no onepauunsam ¢ KapTton (ganee — «KapToyHbin
cyeT»), baHk akuenTyeT 3asBrneHue nyTem OTKpbITUS KapToyHoro cyerta. B
OaHHOM crnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXAyHapoOHOW
6aHkoBckor kapTbl VISA/MasterCard/MUP siBnsieTcs 3akniodYeHHbIM B AaTty
OTKPbITMA Ha uma KnueHta KapToyHoro cyeta.

- ecnu KnueHt npocut BaHk ucnonb3oBaTh B kavectBe KapToyHoro cyeta
paHee OTKpbIThIN Ha uMa KnueHTa cyeT, baHk akuenTtyeT 3asBneHve nytem
Bbinycka KapTbl. B gaHHoMm cnyyae [oroBop BbinNycka M WMCMONb30BaHWUS

MexayHapogHon 6aHkoBckon kapTbl  VISA/MasterCard/MUP  siBnsieTcs
3aKnoYeHHbIM B AaTy Bbinycka Ha ums KnveHta KapTbl.
3.B uensx Bbinycka MexayHapodHon 6aHkoBckoi kapTel VISA wu/unmn

MasterCard wwvnun MUP Ha nms mHoro nuua (ganee — «JononHuTensHon
kapTbi») KnveHT nopgaet B BaHk 3asiBneHue Ha BbiNyck AOMNOMHUTENbHON
MexayHapoaHoi 6aHkoBckoi kapTbl VISA/MasterCard/MUP AO KOHuKpeauT
Bank. [danee Kapta u [ononHuTenbHasi kapTa COBMECTHO WMEHylTCs
«KapTbl», a kaxgoe U3 nul, Ha UMs KOTOPOrO OHW BbINyLUEHbl, UMEeHyeTCs
«[epxatenby.

4. baHk Bnpase BbIMyCTUTL/NepeBbINycTUTL KapTy, oTnuyHyto oT Tuna KapTel,
ykazaHHOW B 3asiBMEHUM Ha BbIMYCK MeXAyHapoAHON 6GaHKOBCKOW KapTbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOnb3oBaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBfieHUM Ha BbINYCK MexayHapoaHon GaHkoBckomn
kapTbl VISA/MasterCard/MUP, sBnsetca dakt nonyyenus Kaptol KnueHtom
Unu ero npeacTaBuTenem.

5. OpHoBpeMeHHO c Bbinyckom KapTbl/JononHutenbHon KapTbl BaHk
dopmupyer TMWH  (nepcoHanbHbI  UAEHTUMUKALMOHHBI  HOMEp) —
YeTblpexaHayHoe YMCNo, NpeaHa3HaYeHHoe Ans ayTeHTudukaumm flepxartens
npu cosepLueHUn onepaumn no Kapte c ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepmuHanos (ans Kapt Visa Virtuon MNMWH He dopmupyeTcs).
MWH Bblpaetca KnueHty BaHkom Ha BymaxHOM HocuTene B 3anevaTtaHHOM
KOHBEpTe NV NPefoCTaBMSETCs C UCMONb30BaHMEM CrieLnarbHbIX CPeacTB
CBA3K, B Nopsiake, npeaycMoTpeHHom MpunoxeHnem Ned k Ycnosusim.

6. MNepen Hayanom wcnonb3oBaHusi KapTy HeobxoAMMO akTuBMpoBaTb (3a
ucknodeHnem kapT Visa Virtuon), npousBeas niobGyw onepauuio €
ncnonb3oBaHvem MHa unu ¢ ncnonb3oBaHneM crneuuanbHbIX CPeacTB CBA3N
B nopsigke, yctaHoBneHHoMm B [MpunoxeHnn Ne 4 K HacToAWwMUM YCnoBusIM.
Mocne aktvBauuun KapTbl ¢ ucnonb3oBaHMeM cneumasnbHbiX CPeacTB CBA3W
pekoMeHAayeTCcs ocyLecTBUTL Nobyto onepauuio ¢ KapToi B 6aHkomarTe.

7. O6paboTka nepcoHanbHbIX AaHHbIX [epxatens [ononHuTenbHoWM KapTbl,
KoTopble coobuweHbl KnuenHTom bBanky B 3asBneHWM Ha  BbIMyck
[ONOMHUTENbHON MexayHapoaHou 6aHkoBckoi kapTbl VISA/MasterCard/MUP
AO HOHuKpeanT baHk, a Tawke OyayT coobuieHbl KnueHnTom/OepxaTtenem
[lononHnTenbHON KapTbl BNocrneacTBuuM, BKMoYasi cbop, cucTemaTmsaumio,
HakonneHve, XpaHeHwe, YTOYHEHWe, WCMOonb3oBaHue, nepepavy
(npepocTtaBneHve, goctyn), OnNOKMpoBaHWE,  YHWUYTOXEHME, Kak C
MCMoNb30BaHMEM CPeACTB aBToMaTu3auun, Tak u 6e3 Ncnonb3oBaHUsi Takmx
cpencTs, ocywiectsnsieTcs bankom ¢ cornacusa Jepxatens [JononHutensHom
KapTbl, BbIpaXEHHOro B 3asiBNeHMM Ha BbiNyCK  AOMOMHUTENbHON
MexayHapoaHoln 6aHkoBckon kapTel VISA/MasterCard/MUP AO HOnuKpeant
BaHk. O6paboTka npou3BoOAWUTCS B ULeNsX BbiNnycka W obcnyxuBaHus
[ononHuTenbHOW  KapTbl, PACCMOTPEHMSI  BO3MOXHOCTM  3aKIOYEHWs
porosopoB Mexay bankom un [epxartenem [ononHUTENbHOW KapTbl B
Oyaywem W MCMOMHEHWs Takux [OroBOPOB, a Takke Ans uenew
MapKeTVUHIroBbIX MccrnedoBaHuii. Cornacue Ha o6paboTKy nepcoHanbHbIX
[OaHHbIX JeNCTBYET B TEYEHUE BCEro Cpoka AenCTBUSt [JONOMHUTENbHOW KapThbl.
OT3bIB  cOrmacusi OCYLLEeCTBMSieTCSl NyTeM HanpaBfieHUst MUCbMEHHOro
3asBrneHnss B baHk, B 9TOM cnyyae baHk npekpawaetr o06paboTky
nepcoHanbHbIX AaHHbIX, @ NepcoHarnbHble AaHHble MOANeXaT YHUYTOXEHUIO
He nosgHee YeM Yepes CemMbOecaT MATb NeT ¢ AaThl NpeKpaLleHns AencTBus
[lononHWTenbHON KapTbl.

8. Bo BceM, YTO He yperynmpoBaHo YCrnoBusiMu, NMPUMEHSIOTCA AeNCTBYOLLee
3aKoHoAaTenbCTBO Poccuiickon Ddepgepauum /] npasuna
VISA/MasterCard/MUP/ AO «HauunoHanbHas cuctema nnatexHbiX KapT».

9. Komuccusi bBaHka 3a obcnyxuBaHve Kaptbi/JononHutensHon KapTtbl,
cnucbiBaetcss co CyeTa nocne akTMBauuvm W B [anbHeNeM 3a KaxAabli
cnepylowmnin roq obenyXvBaHUs B COOTBETCTBMM C Tapudpom, ecnu UHOW
nopsaok U NepuoaMYHOCTb He ykasaH B Tapude. AkTuBauusa kapTtbl Visa
Virtuon He npousBogutcs, komuccus bBaHka 3a  obcnyxuBaHue
KapTbl/[JononHutensHoin KapTbl cnucbiBaeTcs B COOTBETCTBUM ¢ Tapudom
npu NOCTYNIEHUN JeHEXHbIX CPeCTB Ha CYeT.

10. Kaxpasi n3 Kapt gencreutenbHa 4O NOCNEAHEro AHS yka3aHHOro B Hel
Mecsiu@a M roga BkIuMTenbHO. [lo  OKOHYaHWKO cpoka  [eicTBuSA
KapTbi/JononHutensHon KapTbl BaHk BnpaBe nepeBbiNyCTUTb €€ Ha HOBbIN
Cpok no 3assneHuto KnueHta, npeactasneHHoro B baHk B TeuveHne 30
(TpuauaTtn) OHe OO OKOHYaHMs cpoka AerctBua Kaptbl/JononHuTenbHowm
KapTbl, npu atom HausHaa ¢ 01 wmaa 2026 roga nepeBbinyck
KapTbl/[JononHutensHon KapTbl GyAeT OCyLIeCTBNEH C M3MEHEHMEM Tuna
KapTbl Ha AebeTtoByto kapTy «Mup».

11. baHk Bnpase:

11.1. oTkasaTb KnueHTy B Bbinycke, NepeBbiNycke UMW 3amMeHe
KapTbl/[JononHutensHoi KapTbl No cBOeMy YCMOTpeHuio u 6e3 ykasaHus
NPUYMH.

11.2. yctaHaBnMBaTb W W3MEHATb  (YBEnuYMBaTb, YMeHblUATb) B
OHOCTOPOHHEM MOPSiAKE OrPaHWYEHUs! Ha CHATWE HamnW4HbIX AEHEXHbIX
cpeacTB ¢ ucnonb3osaHnem Kaptbl/JononHuteneHoi KapTel. MHdopmaums o
pelueHun baHka 06 ycTaHOBNEHUU U/UNK U3MEHEHWM YKa3aHHbIX OrpaHnYeHnin
posoautcs Ao KnneHta aHanormyHo M3MeHeHnsIM B YCnoBus.

11.3. 6nokupoBaTtb Kapty/[ononHutenesHyto KapTy:

npv ocnapueaHum flepxxaTtenem kakoi-nmbo onepauuu;

npu Hanmuum y baHka noJo3peHwid B HE3aKOHHOM MCMONb30BaHUM
KapTbi/JononHutensHon KapTbl;

npu Hanudimm y baHka nopospeHun, 4to onepaumn ¢ Kaprton
coBepllaloTCs B LUensx neranusauun  (OTMbIBaHWS)  [OXOAOB,
NonyYeHHbIX NPECTYMHbIM MyTeM, U PUHAHCMPOBAHWSI TEPPOPU3MA;

" B cnyyae HapyLueHus KnneHtom cBoux  obsi3aHHOCTeN,
npefycMOTPEHHbIX YCMNOoBUSIMY;

npu nonyyeHun TenedoHHOro yBepomneHus [epxatens o6 ytpate
KapTbl/[JJononHutensHon KapTbl 1 npu OTCYTCTBUM NPOTUBOPEYUIA MeXay
nMeHem HepxaTtens, HOMepom n CpPOKOM nencrensa
KapTbi/JononHutensHoi KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no TenedoHy.

B Clly4ae BO3HUKHOBEHMWS NMPOCPOYEHHON 3aA0MKEHHOCTM no nobomy 13
KPeAUTHBIX AOrOBOPOB, 3aKMOYEHHbIX Mexdy KnneHTtom u BaHkom.

npu Henpeactasnenun Knuentom/Oepxatenem B baHk AOKYMEHTOB 1
cBefleHM,  3anpawuBaeMbix baHkoM B Uensx  UCMOMHeHWs
3akoHogaTenbcTBa Poccuiickoin Peaepaummn, Nbo NnpefocTaBneHns ux
C HapyLUeH/eM yCTaHOBEHHOrO CPokKa.

" npun BbISIBIIEHUN onepauuu, COOTBETCTBYIOLLIE npu3Hakam
OCYLUeCTBMEHNS nepeBoda [AeHeXHblX cpefctB 6e3 cormacust
KnuenTa/Oepxarens;

" NpM  HeobxoAMMOCTU crnucaHusi BbaHkoM [OeHexHbIX cpeacTB €

KapToyHoro cyeta 6e3 nopyyeHusi unu cornacus KnueHta B crnyvasix,

NPEenyCMOTPEHHbIX  3aKoHodaTenbcTBOM (B TOM  4ucne  no
UCMOMHUTESNBHBIM JOKyMEHTaMm).
* npu  noctynnedHun B BaHk  nHoOpMauMM 0 BKIHOYEHUM

KnuenTta/Oepxatens B nepevyeHb OUMYECKUX §NUL, B OTHOLUEHWUMW
KOTOpbIX MMEIOTCH CBeAeHUst 06 UX NPUYACTHOCTM K 9KCTPEMMUCTCKOMN
[eATENbHOCTU UMW TEPPOPU3MY, WAW O TMPUHATAM B  OTHOLLEHWU
KnueHta/[epxaTtens pelleHns MexxBefoMCTBEHHbIM KOOPANHALIMOHHBIM
OpraHoM O 3aMopaxuBaHWu (6NOKMPOBAHUW) AEHEXHbIX CPEACTB Unu
MHOTO VMYLLECTBA, WNWN O BKIIOYEHWU B NepeyveHb pusnyecknx nuu,
CBSI3aHHbIX C TEpPpPOPM3MOM WM C PacrnpocTpaHeHUeM  OpYXusi
MaccoBOrO YHUYTOXEHUSI, COCTaBNseMble B COOTBETCTBUMN C PELEHUAMMN
CoseTa besonacHoctn OOH B cOOTBETCTBMM C 3aKOHOAATENbLCTBOM PO,
npun 3akpblTuM KapTouHoro cyeta unum npu coeeplueHns Knuentom mnm
BaHkom aencTBuiA, HanpaBneHHbIX Ha ero 3akpbiTue.

B cnyyae nony4eHusi BaHkoM nHopmaLmu 0 NPUMEHEHUN B OTHOLLEHUM
KnueHta/fepxatens npoueayp, NpuMeHsieMbix B Aene o 6aHkpoTcTBe
rpaxgaHuHa (pecTpykTypusaums 4ONroB/ peanusaums MMyLLecTsa).

Mpn atom baHk BnpaBe wusbATb Kapty/[dononHuTensHyto KapTy (3a
UCKIIOYeHNEeM criyyasi ee yTparbl).

Kpome Toro, BaHk vMeeT npaBo npeanpuHumath Nobble AeicTBUA No
npefoTBPaLLEHNI0 HEe3aKOHHOro ucnonb3oBaHust  KapTbl/[JononHutensHomn
KapTbl BNNOTb A0 ee U3bATUSI A0 NnonyyeHusi oT [lepxatens noaTBepxaeHNs
COBEpLUEHUS UM onepauuin, OTHECEHHbIX BaHKOM k Nof03pUTENbHBIM.

11.4. NepeBbinyctutb KapTy/dononHutenbHyto KapTy npu nogospeHun Ha
HeCcaHKLMOHUPOBAHHOE MCMOb30BaHMeE.



11.5. yHuutOoXuTb Kapty/OononHutenbHyto Kapty 6e3 npensaputenbHoro
yBegomnenus Knuenta, ecnu KnueHT He obpatuncs B BaHk 3a nonyyeHnem
KapTbl/JononHutensHoi KapTbl, No ucteyeHnm 6 (Luectu) MecsiueB co AHs eé
BbINycka.

12. KnueHT BnpaBe 0Tka3aTbCA OT Ucnonb3oBaHusi KapTbl/JononHutensHon
KapTbl oo ncTeyeHus cpoka ee fAeiicTBus, Hanpaeue B BaHk nucbmeHHoe
yBefgomneHve. C MOMEHTa MOMNyYeHWsi ykasaHHOro YyBeaomneHus baHk
6nokupyet KapTy/dononHutensHyto KapTty.

13. KnueHT nmeeT npaBso npw ycrnosumn cornacus baxka nepesbinyctuts Kapty,
B cryyae eé yTpaTbl, OpYM Unn UHbIM NpudnHam nogae B baHk 3aseneHve o
nepeBsbinycke 6aHKOBCKOM KapTbl, B 3TOM cryyae HaumHas ¢ 01 mas 2026 rona
nepesbinyck KapTbl GyaeT ocyllecTBMeH C W3MeHeHWeM Tuna KapTbl Ha
nebeToByto kapTy «Mup» € HOBbIM CPOKOM AelcTBUst. [pn 3TOM nepeBbinyck
KapT, BbiMyleHHbIX Ha WMS HecoBeplUeHHONMeTHWX [lepxaTeneit wunu
npefycMaTpuBatolwmx pacyeTsl ¢ KapToyHoro cyeTa, OTKpbITOro B Aonnapax
CLLUA vnu eBpo, He ocyLLecTBnsieTcs.

14. KapTo4HbIii cHET MOXET ObITb OTKPLIT B py6nsix, gonnapax CLUA vnu eBpo
no Bbibopy KnueHTa. Ha umsi KnueHta moxeT BbiTb OTKPLIT oanH KapToyHbIn
cyeT Ans Heckonbkux KapT unu Heckonbko KapTOYHbIX CHETOB — MO OAHOMY
ons kaxgon Kaptbl. Bbinnata BaHkoM nNpouUEHTOB, HaYMCMEHHbIX Ha
KpeauToBbIN ocTaTok no KapTouyHoMy cyeTy, NPpOM3BOAMUTCS B YCTAHOBMNEHHOM
BaHkom nopsigke.

15. [leHexHble cpefcTBa, Haxodswumecs Ha KapToyHoMm cyeTe, MOryT ObiTb
MCMONb30BaHbl TOMbKO AJfIi pacyeToB MO onepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHveM KapTbl/KapT w/vnu MCKNIOYUTENbHO € UCMONb30BaHWEM
aHanora cobCcTBEHHOPYYHOW noanucy. MNepeuncneHve AEHEXHbIX CPEACTB C
KapToyHoro cyeTa Ha Apyrue cyeTa, Bblaava HanuuHbIX AEHEXHbIX CPEACTB C
KapToyHoro cyeTa u wuHble onepauum Mo KapToyHomy cueTy 6e3
ucnonb3oBaHus KapTel/KapT w/vnu aHanora coGCTBEHHOPYYHOW NOANUCU
[ornyckaeTcs no cornacoBaHuio ¢ baHkom.

Mo TpeboBaHuio KnveHTa BaHk npenocTaBnsieT emy KOmMuu NiaTexHbIX
[OKYMEHTOB, NMOATBEPXKAAIOLLMX NPABUIILHOCTb CNUCaHUS AEHEXHbIX CPEACTB
¢ KapTtoyHoro cueTta.

16. Onepauumn no Kaptam ocyLecTBnAOTCA B Npefenax octaTka cpeacTB Ha
Cuere.

17. He ponyckaetcsi ucnonbsosaHne KnmeHtom-pesvaeHtom PP Kaptbl Ans
coBepLUeHUs onepauuin, TpebyloLL X CornacHo BantoTHOMY 3akOHOAaTENbCTBY
P®  npepaputenbHoro  npepocTaBneHMss B baHK  JOKyMeHTOB,
060CHOBBIBAIOLLMX NPOBOAVMbIE BamntoTHbIE onepauun.

18. Ecnu onepauusa ¢ wucnonb3oBaHvem Kaptbl/dononHutensHon Kaptbl
coBeplleHa B BanioTe, OTNMYHOW OT BanoTbl KapToyHoro cuyeTa,
KOHBEPCUOHHas onepauus npu pacyeTax no yka3aHHoM
KapTe/OononHuTtenbHol KapTe ocyluecTBnsieTca cneaytowmm o6pasom:

= MpuW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA wnu espo — no
Kypcy BaHka Ha OeHb OTpaeHusi cymMmbl onepauun no KapToyHomy
cyery;
. npy COBepLUEHUM onepauuv B BanioTe, OTNWYHOW OT pybnewn,
ponnapos CLUA unu eBpo - koHBepcKs cyMmMbl onepauuv B gonnapsl CLUA
ocyLwiectensietcs no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauuii Ha TeppuTtopun Poccuiickoin depepaumn — B py6nu
Poccuitickon ®Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepauuu. Mpu nocneayoLem
OTpaeHUn cymm aTux onepauuit B gonnapax CLUA wnm B pybnsx
Poccuickonn  ®epgepaumm  no  KapToyHoMy — cyeTy,  KOHBepcus
ocyulectensietca baHkom no kypcy BaHka, ycTaHOBRMEHHOMY Ha AeHb
oTpaxeHusi CyMMbl onepauuu no KaptoyHomy cyeTy.

19. 3asBneHne o 3akpbiTUN KapTouHoro cyeta npeacrasnseTcst KnueHtom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex Aencteylowmx Kapt, ans
pacyeToB Mo onepauusiM C KOTOPbIMU OH GbiN OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHnuss o6 ytpate aTux Kapt. [lpu HecobniogeHnn KnuneHTom
yKasaHHbIX ycrnosui 3asiBneHne o 3akpbiTn KapTouyHoro cyeta cuutaertcs
HenpeacTaBneHHbIM. OOHOBPEMEHHO C 3asiBMieHMeM O 3aKpbiTu KapToyHoro
cyeta KnueHT npepctaBnsieT baHKy nopydyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM AeHexHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
AaTbl npeacTaBneHns B baHk 3asBneHns o 3akpblTum KapTouHoro cyeTta npu
OTCYTCTBUM MO HEMY CMOPHbIX MNaTeXel OCTaTOK YUCHSALMXCS Ha HeMm
[EHeXHbIX  CPeACTB  MnepeyncnsieTcss No  ykadaHHbIM  KnneHTom
pekBu3nTam/BblgaeTcs HanuyHbiMK, a KapToyHbIl cHeT 3akpbiBaeTcs.

20. BaHk exemMecsyHo, B TedeHue nepsbix 10 (gecstn) pabounx aHet mecsaua,
crieqytlollero 3a OTYeTHbIM, OpMUpyeT CBeaeHuss 06 onepauusix,
CoBepLUEHHbIX C ucnonb3oBaHnem Kaptel/JononHutensHoi KapTel (danee —
«CBefeHnsa») 3a UCTEKLWI kaneHaapHbIi mecsu. Mpu oTcyTCTBUM onepauni
Cc wucnonb3oBaHueM Kaptol/dononHuTtensHot  Kaptel CBefeHust  He
dopmupyoTCs.

CseneHust MoryT 6biTb BbldaHbl KnueHTy npu ero nuyHon sieke B baHk nubo,
no 3anpocy KnueHTa, HanpasneHbl B 3NeKTPOHHOM BUAE MO OTKPbITbIM CETAM,
npuyem B mocnegHem crniyyae baHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBS3M, a TakKe 3a KOHdMAeHUManbHOCTb WHdOopMaLum,
nepefaHHon B OTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
6bITb BblAaHbl lepxatento JononHutensHon KapTbl.

CBepeHust cuuTaloTcs noAaTBepXaeHHbIMKU, ecnu  Knuent/[depxaTtenb He
npeacTaBun cBou 3ameydaHus B TedeHune 30 (TpuauaTu) kKaneHaapHbIX HeW oT
AaTbl JOKYMEHTa.

21. KnueHT 0653aH:

21.1. npu coBeplleHUM onepauuii ¢ ucnonb3oBaHveMm KapTbl cousmepsitb
CYMMy NnaHupyemon onepauuv Takum obpasom, YTobbl Mpy nocneayoLem
OTpaXkeHWM CyMMbl 3TOW onepaumun Nno cYeTy Ans pacyeToB MO onepaunsm C
KapTon He gonyctuTb HecaHKuMoHMpoBaHHOro osepapadTa;

21.2. cobniopath obLume nNpasuna CoBepLIEHWs onepauuii ¢ UCronb3oBaHeM
KapTbl, @ UMEHHO:

a) NpoBepsATb Nepef MoAnvcaHWeM ChvMna Wiy Yeka KaccoBOro TepMuHana
NPaBUbHOCTL CreayoLWnX JaHHbIX:

- CyMMy onepauuu, ykasaHHyto B rpade “Vrtoro/Total”;

- BanioTy onepauuu;

- faty onepauuu;

- Homep KapTbl;

- HasBaHWe TOProBoro/CepBUCHOTO NpeanpuaTUs unu 6aHka.
Mpu oaTtom KnueHT cormaceH C Tem, 4YTO MOAMWCHIBAas Crvn/yex,
KnueHnt/[epxaTtenb npusHaeT NpaBUnbHOCTb YKkasaHHOW B HEM CyMMbl.

6) nmonyuuTb Mocrne COBEpLUEHWS onepauum OfHY KOmnuilo OdOPMIEHHOro
Yyeka/cnuna;

B) npy ochopMIeHn onepauum no onnaTte TOBapoB W yCnyr, a Takke npu
NoNyYeHUN HanMyHbIX AeHEeXHbIX cpeacTs B baHke nnu B 06MeHHOM nyHKTe ¢
ucrnonb3oBaHneM KapTbl — NpeabsiBAATL Kaccupy no ero Tpe6oBaHwmio nacnopt
WNW WHOW [AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTb, a Takke BBECTU MO
TpeboBaHuto kaccupa MNH Ha cneumanbHol knaBnaTtype;

r) nocne onfaTtbl TOBAPOB UMK yCnyr, nory4yeHns HalnyHblX B BaHke vnu B
obMeHHOM NyHKTEe — y6e,qmbc;|, 4YTO KJ'IVIeHTy BO3BpalLieHa MMeHHo ero Kapra;

A) B cnyyae yaepxaHus Kaptbl 6aHkomatom — obpatutbcA B
WHdopmaumonHbii  LleHTp Banka no Tenedony (7 - 495) 956-3636
(KpPYrmocyTo4HO).

21.3. He gonyckaTb HE3AKOHHOrO MCMonb3oBaHus KapTel, B TOM yucne Ans
onnaTbl TOBApOB W YCMNyr, 3anpeLleHHbIX 3aKoHOAATEeNnbCTBOM B CTpaHe
KnuexTa/Oepxatens, n B 3TUX Lensx:

HemeAneHHO nocne nonyyenus KapTbl nopgnucatb ee Ha 06oOpOTHOM
CTOPOHE LLapVKOBOWN PY4KOWN;

HMKOMY He nepefasaTb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyyeHun MNHa Ha BymaxHOM HocuTene y6eauTbCsi, YTO OH
nepefaeTcs B 3anevyaTaHHOM KOHBEpTe, He WMeloleM HafpbiBOB M
NoBpexXAeHUi, — B NPOTUBHOM Cnyyae HemeAneHHo nHgopmMupoBaTb 06
aTom BaHk;

no nonyyeHun MHa 3anOMHUTL €ro 1 YHUYTOXUTb JINCTOK, Ha KOTOPOM
oH HaneyvaTaH. 3anucb MMWHa, npu HeobxoamMmocTun, cnepyeT Aenatb
Takum obpasom, 4ToBbl HUMKTO He Mor goragatbcesi, 4to 3to — [MUH.
3anuck MWHa cnegyet xpaHuTb B 3alUMLLEHHOM MecTe OTAenbHO OT
KapTbl;

BBOAMTL MH Takum obpasom, 4Tobbl HUKTO HE MOT BUAETb Habrpaemblx
undp;

B crnyyae ytpaTbl KapTbl unu ytpatel cekpeTHocTu MNNHa HemeaneHHo
obpaTuTbesa B BaHk anst 6nokvposaHus KapTol;

YHUYTOXWUTb KapTy, paspe3aB ee Ha ABe 4acTu nonepek MarHWTHOM
nonochbl:

o No OKOHYaHWK cpoka AencTena Kaptol;
o no nonyyeHun HoeoW KapTel B3ameH KapTbl, cpok
[EeNCTBNA KOTOPOW UCTEKaeT B TeKyLLeM MecsLe.
21.4. poBecTu noOmnoxeHus nyHktoB 21.2. n 21.3 Ycnosuin Bbinycka W
1cnonb3oBaHWs KapT Ao ceedeHus [epxartenein [ononHutensHeix KapT u
TpeboBaTh OT HUX UX COBMIOAEHNS;

21.5. BbinnaynBatb baHky cymmbl:

onepauwi ¢ ucnons3dosaHvem Kapt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHkunoHnpoBaHHbI oBepapadT no KapToyHomy cyeTy;

pacxonoB BaHka, dakTnyeckn nNpoun3BeaeHHbIX B uensx
npeaoTBpaLleHnst W/unM npeceyvyeHnst HEe3aKoHHOTO  WCMOoMb30BaHUS
KapTtbi/JononHutensHon KapTbl.

21.6. Bo3BpaTtuTb B baHk KapTbl, CPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3oBaHus Kapr;

npv npeactaeneHnn B baHk 3asBneHuns o nepesbinycke KapTbl;

npv npeactaeneHnn B baHk 3asBneHuns o 3akpblTumn KapToyHoro cyeTa;
no TpebosaHuio BaHka.

Mpn HeBo3moxHocTM Bo3BpaTa Kaptel/JononHutensHo KapTbl B bBaHk,
KnueHT pomxkeH npeactaBuTb B BaHk nucbMeHHoe yBepomnexue ob ytpate
KapTtbi/JononHutensHon Kaptol. Mpy 3ToM KnneHT onnayveaeT BCe pacxobl
Banka no 6nokupoBaHuio u usbATUIO KapTel/JononHutensHoi KapTbl. B
cryyae HeromnyyYeHWsl ykasaHHOro yBefdomsieHuss BaHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuv ¢ ucnonb3oaHveM Kaptbl/[JononHutensHom
KapTbl. flononHuTenbHasi kapta unu NMCbMEHHOE yBefoMIeHne o6 ytpate
[ononHutensHOM KapTel MOryT OblTb Takke MpuHATHI OT [epxatens
HononHutenbHon KapTbl;

21.7. B cny4yae yTtpatbl Kaptbl/dononHuTtenbHon KapTtel u (unu) ee
HeCaHKLMOHMPOBAHHOM Mcnonb3oBaHum TpETbUMU nmuamm
He3ameanuTenbHo WHdopmupoBatb 06 3TtoM baHk no  TenedoHy

KpyrrnocyTo4Hol cnyx6bl BaHka +7 (495) 783-8303 ¢ uenbio GrnokupoBku
Kaptbi/[JononHuteneHon KapTtbl. He nosgHee WA, cneaywouwlero 3a gHem
obHapyxxeHust chakTa yTpaThl, Mcnonb3oBaHus KapTel/JononHutensHoi KapTbl
6e3 cornacust KnueHta/[lepxxatens iIMCbMeHHO coobLwuTb 06 aToM B BaHk . [1o
MOMEHTa  MNony4veHus BaHkom 3TOr0  MWCbMEHHOTO  3asiBMEHUS
Knuenta/fepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a onepauun c
ncnonb3oBaHmeM Kaptbl/[JononHutensHon KapTbl;

21.8. HesamepnutenbHo WHdopmupoBaTb baHk 06  oBHapyxeHun
KapTel/JononHutensHon KapTbl, paHee 3asiBMIeHHON yTpayeHHOW, He
Mcnonb3oBaThb ee N BepHYTb B baHk B TeyeHne 3-x pabouunx aHer ¢ MOMeHTa
obHapyxeHust;

21.9. coxpaHsiTb Bce [OKYMeHTbl Mo onepauusim ¢ KapTon/Kaptamu wu
npegocTtaBnaTe ux B baHk no nepsomy TpeGoBaHuio nocnegHero Ans



yperynupoBaHusi BO3MOXHbIX Pa3HOrMacuii, CBS3aHHbIX C MCMONb30BaHUEM
KapTbl;

21.10. He3ameanuTenbHo m3Bewartb baHk B nucbmeHHoW dopme 060 Bcex
M3MeHeHUsIX B CBOeM cTaTyce u ctatyce fepxatens [JJononHutensHon KapTel
(M3MEHeHVe TpaxdaHCTBa, MOCTOSHHOTO MECTOHaXOXAEHUs!, MaCMOPTHbIX
OaHHbIX 1 Np.) U APYrUX AaHHbIX W 3asiBNEHUIA, KoTopble OH coobmn BaHky
npu Bbinycke KapTbl/JononHutensHon KapTbl.

22. BaHK He HeceT OTBETCTBEHHOCTU 3a HEYNOTHOMOYEHHOE MCMONb30BaHNe
NHa, a Takke 3a nwbble noasnorv W 3moynotpebneHus npu  ero
MCMOSb30BaHNM.

23. JOepxatenb Kaptbl/JononHutensHor KapTbl MMeET npaBo nofyyaTtb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncrnornb3oBaHmeM cuctemsl «SMS.UniCredit» ¢ yueTom Ycnoeuii 6aHKOBCKOro
06CcnyXMBaHKs C UCNONb30BaHUEM CrielmarnbHbIX CPELCTB CBA3N.

24. TlonTBEpXOEHMS  COBEpPLUEHMS  Onepauuii € WCMONb3oBaHUEM
KapTtbl/JononHutensHoi KapTel, nHpopmauma 06 onepaumnsix, CoBepLLeHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHort  KapTtbl, o 6nokupoBke
KapTbi/JononHutensHon KapTel, HanpaenstoTca baHkom KnveHTy:

- nyTeM pasMeLleHus CcooTBEeTCTBylLWero cooblieHns B cucteme
OncTaHumoHHoro 6aHkoBckoro obcnyxvBanus «Enter.UniCredit», B cnyvae
3aknoyeHust KnueHtom n BaHkom poroBopa 06 WUCMOMb30BaHWKM CUCTEMbI
«Enter.UniCredit», n cuntaetca nonyveHHon KnueHTom B AaTy pasmeLleHus
BaHKOM B yKka3aHHOW CUCTeMe COOTBETCTBYHOLLErO COOBLLEHMS;

- MyTeM HarnpaBrieHUs COOOLUeHUs Ha HOMep MobunbHoro TenedoHa,
ykaszaHHoro KnueHTom npu nogkntoyeHun k cucteme «SMS.UniCredity;

- B CBeaeHusix, hopmmupyemMbix U Hanpaensembix KnueHTy cornacHo nyHkTy 20
YcnoBuii Beinycka 1 UCNONb30BaHMs KapT.

KnueHT npu nonyveHnn ot baHka MHdOpMauuM O BbISBNEHUW oOnepauuin,
COOTBETCTBYIOLLMX NPU3HAKaM OCYLLECTBIEHUSI NepeBoaa AeHEXHbIX CpeaCcTB
6e3 cornacua KnueHnta u 6nokupoBkn KapTbl, noatsepxpaer baHky
BO306HOBMEHMe obcnyxuBaHus KapTbl yepe3 MHMOPMaUMOHHBIA LEHTP

BaHka, npu ycnosuu wuaeHTUdUKauum un ayteHTudwukaumm KnueHta B
MHopmaLMOHHOM LieHTpe B Nopsiake, ycTaHoBNeHHOM B MpunoxeHun Ne 4 k
HaCTOSILLMM YCMOBUSM.

25. KnueHTy MoryT GbiTb AOMOSHUTENBHO OKa3aHbl YCIyru, HauucneHbl
npemmanbHble GOHYCbI U/UU NPefOCTaBMNEHbI WHbIE NbroThl B COOTBETCTBUM C
COrMaLEHUsIMK, 3aKIMIYEHHbIMU Mexay BaHkom W TpeTbuMu nuuamm, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnocob6amu, KOTOpble OH COYTET
uenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KnUeHTY HUKakux
rapaHTUi UNy 3aBEPEHii B OTHOLLIEHUMW TaKUX YCIYT, HAYUCTIEHUI W/UNW NbTOT,
a TaKkke UX Ka4ecTBa, HanUYKs M HENPepbLIBHOMO NPefoCTaBIeHNS.

26. B cnyyae, ecnu Bbinyck KapTbl npepnonaraet okasaHve KrveHTy
[OMONHUTENbHBIX YCIYr TPeTbUMU NuLaMK (CTPaxoBOW KOMMaHWen u T.M.),
KnueHt npepoctaBnsieT baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLMM TPETbMUM Nuuam amunmio, umsi, otyectso KnueHta, Tun u
Homep KapTbl, cpok pencTBus KapTbl, a Tawkke WHyl0 UHdOpMauumio,
Heobxoaumylo TpeTbUM nuuam Ans okasaHus ycnyr Knuenty. Mpu atom B
cryyae pacTopXeHusi cornalleHus mexay baHkamu n atumu nuuamu, bank
MMeeT MNpaBo C AaTbl PacTOPXEHWs COrnalleHus npekpaTuTb nepegavy
VHOpMaLMK YKa3aHHbIM nvLam.

27. KnueHT nponHdOpMUpOBaH 1 cornaceH ¢ aktom ayamosanucy baHkom
BCeX  TenedoHHbIX  neperosopoB  Mexay  KnueHntom/[epxartenem
HononHutenbHon KapTel n BaHkom.

28. baHk paccmaTtpuBaeT 3asiBneHusi KnueHTa, cBsidaHHble C ocnapvBaHuem
onepauui, COBEpPLLEHHBIX C ucnonb3oBaHnem Kaptoel/JononHutensHomn KapTbl,
B TeYeHWe Cpoka, YCTaHOBIIEHHOrO 3akoHodaTenbcTBoM Poccuiickoit
depnepaumn. MNpu 3TOM MHGOPMALUA O pesynbTaTtax PacCMOTPEHUs 3TOro
3asBneHus npegocTasnsieTcst KnveHTy no ero 3anpocy unu B CPOK He No3aHee
yeM yepes 30 kaneHaapHbIX AHEN CO AHs ero nonyveHust baHkom, a Takke He
nosgHee 4yem vyepes 60 kaneHgapHbIX AHEWN CO AHS nonyyYeHus BaHkom Takoro
3asiBNeHust B crny4yae ucrnonb3oBaHus KapTtbl/JononHutensHon Kaptbl ans
OCYLLECTBMNEHNS TPAHCTPaHWUYHOrO NepeBoaa AEHEXHbIX CPeCTB.



9 FOHKpe T BaHk

MpunoxeHne Ne 3
K YCnoBumsiM komnnekcHoro 6aHKoBckoro obenyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

O6wwme ycnoBsusa npuema AO KOHnKpeaguT BaHk

AEHeXHbIX cpeacTB (M3nyeckux nuy, B 6aHKOBCKME BKNagbl

1. Hactosuwee MNpunoxexne Ne3 k YcnoBmsiM KOMNIEKCHOro obcnyxuBaHns
duanyecknx nuy AO KOHuKpeaut BaHkom O6wwue ycnosus npuema AO
OHMKpeaut BaHk feHexHbIX cpeacTB dusnyeckmx nuy B 6aHkoBckue Bknagpl
(nanee «O6wue ycnoBusi npuema BKNafoB») YCTaHaBMMBaeT npaBwna
npuema AO HOHMKpeauT BaHK OeHeXHbIX cpefcTB dusmyeckux nuiy B
6aHKoBCKkue BKnagbl (4eno3nTbl).

2. BaHK npuHMMaeT [eHexHble cpeacTBa KnuveHTa B POCCUIACKUX
py6nsix/vHocTpaHHo BantoTe, Haxoaswmecs Ha CyeTax Knuenta B BaHke, Bo
BKNagpl (4eno3unTbl) Ha OCHOBaHMK JoroBopa 6aHKOBCKOro Bkaaa (genosura).
Buabl u ycnoBus BKNagoB (4ENO3WTOB) YCTaHOBMEHbI «YCMNOBUSIMU npyema
CpOYHbIX BkNagoB dusnyeckux nuy B AO FOHMKpeauT BaHk», Aencteyowmmm
B BaHke Ha JaTy npuema [JeHexHbIX CpeAcTB BO Bknaj (danee «Ycnoeus
Mpuema Bknagos»). Bknagbl B nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensax pasmewenus B barke Bknaga (aenosuta) KnueHt nuyHo nubo
Yepes foBepeHHoe N1uo nogaet B baHk Hagnexatum obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asiBNeHVe Ha pas3MelleHne OeHEeXHbIX CPeACTB BO BKMaf
(nanee «3asBneHune Ha BKNaa») no popme, ycTaHOBNEHHOWM BaHkoMm.

Bwva Bknaga v ero cylecTBeHHble yCrnoBus (HauMeHoBaHWe BanioTbl, CyMMa v
CpOK BKnaga, NpoueHTHas cTaBka), ykasaHHble KnueHTom B 3asBneHun Ha
BKMag, AOIKHbI OblTb nMpegycMoTpeHbl Ycnosusimu MNpuema Bknagos. Mpu
3TOM [OMKHO cobniofaTbCsi COOTBETCTBME Mexdy BWMOOM BKMaga U ero
CYLLIECTBEHHBLIMI YCIMOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [lpvema
Bknagos.

B Tom cnydyae, ecnu cornacHo Ycnosusm [puema BknagoB ogHO wnu
HECKOmNbKO CYLLECTBEHHbIX YCMOBWI Bknaga onpegensioTcs baHkom u
KnneHTOM Npu 3aknoyeHun gorosopa Bknaga (aenosuta), KnmeHTt go nogaun
BaHky 3asiBneHusi Ha Bknag cornacyeT 3Tu ycrnoBusi ¢ baHkom no tenedoHy.

[Ons 3aknioveHuss goroBopa Bknaga baHk npepoctaBnsiet KnueHty ans
paccMoTpeHusi Tabnuuy ycnoBuii goroBopa 6aHKoOBCkOro Bknaga, koTopas
OorxHa 6blTb UM paccMOTpeHa, nognucaHa u npeacraeneHa B baHk Bmecte ¢
3asiBneHnem Ha Bknag. 3asiBneHue Ha Bknag, coctaBrieHHoe KnueHTom c
HapylleHVeM YKa3aHHbIX B HacTosilleM nyHkTe Tpe6oBaHuii, a Takke
3asiBneHue, npeacraBneHHoe 6e3 nognucaHus Tabnuubl ycnoeuin AoroBopa
6aHkoBCKoro Bknaaa, baHkoM K UCMOMHEHWI0 He NpMHUMaeTCs.

MoaTBepxaeHeM npueMa AeHeXHbIX CPeAcTB BO Bknaa sensietcs «Mucbmo-
n3BeLleHne O npueMe Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBNEHHON UM chopme n BpyyaeTcs KnmeHTy npu ero nuyHon seske B baHk,
OfjHaKo He Mo3xe JaTbl BO3BPaTa BKNaja.

4. Cymma Bknaga MoxeT ObiTb M3MeHeHa (yBenuyeHa/yMeHbLueHa)
KnuneHtom nytem npepgoctaBnexunsi baHky «3asBneHns Ha U3MeHeHne Cymmbl
Bknaga» no cpopme baHka B crnyyae, ecnv 310 NpeaycMOTPEHO B YCMOBUSAX
Mpuema Bknagos Ans COOTBETCTBYIOLLErO BMAA BKNaga.

MoaTBepxaeHMeM n3MeHeHUs cymmbl Bknaga sensietcs «MncbMo-u3seLleHne
06 3MeHeHUn cymMmMbl BKnaaa», kotopoe odopmMnsieTcst v Bpyyaetcst KnueHTy
B Nopsiake, yCTaHOBINIEHHOM B nyHkTe 3 O6LUMX yCroBuMii NnpuemMa BKnagoB Anst
Mncem-n3BeLleHuii o npuemMe Bknaga.

BaHk umeeT npaBo oTkasaTb KnMeHTy B 3a4MCNEHUN AEHEXHbIX CPEACTB Ha
cyeT no Bknapy (AenosuTy) B Criyyae Hanuuusi NoJO3pPeHwi, YTo onepaums
COBEPLUAETCS B LENAX neranusaumu (OTMbIBaHUS) OOXOAOB, MOMyYEHHbIX
NPecTynHbIM MyTeM, Unu hMHaHCMPOBaHWS Teppopu3Ma.

5. WHctpykumm KnmeHTa 06 aBTOMaTM4ecKOM pasmelleHun Bkraga Ha
HOBBIV CPOK, coaepxalunecs B 3asiBNeHNN Ha BKknag, ncnonHsatTcs bankom no
BKIagam, B OTHOLLEHUM KOTOpbIX B YcnoBusx MNpruema Bknaga npegycmoTpeHa
BO3MOXHOCTb BblAayu YKasaHHbIX MWHCTPYKUMA. B crnyyae npekpaiieHus
npuema baHkoM gaHHOro BMAa Bknaga, nvbo M3MeHeHWsi cpoka pasmeLleHns
[aHHOro BMAA BKIaga, aBToMaTM4eckoe pasmelleHve BKnaaa Ha HOBbI CPOK
He npov3BoanTCS.

6. ABTOMaTMYeckoe pa3MelleHVe BKNaga Ha HOBbIV CPOK OCYLLECTBNSETCS
no nopy4eHuio KnueHta Ha ycnoBusix U no cTaBkaM, AelCTByOLWMM B BaHke
Ha paTy aBToOMaTU4eckoro pasmelleHuns. B cnyvae, ecnu Ha paty
aBToMaTuyeckoro pasmelleHuss bBaHkom no Ycnoeusm [lpuema Bknapa
npekpaLLeH NpueM AEHEXHbIX CPEACTB B BUA, BKNaAa, yka3aHHbIV B 3asBreHun
Ha BKknag, To KnueHT Bbigayen MHCTPYKUMI 06 aBTOMaTUYECKOM pasmeLLeHnmn
3TOro BKMafa Ha HOBBbIW CPOK NopyyaeT BaHKy oCyLLecTBUTL aBTOMaTUYECKOE
pa3mellleHe [eHeXHbIX CpeacTB BO BKMaf C YCMOBUSIMU, aHanornyHbIMu
YCNoBUWsIM ByAa BKNajaa, ykasaHHoro B 3asiBNeHUM Ha Bknag, (BantoTta Bkrnaga,
CpOK BKNaga, MUHMManbHasi cymma BKnaja, MakcumarbHas cymMma Bknaaa,
NopsiAoOK  BbIMMaTbl MPOLEHTOB, MEPUOAMYHOCTL  BbIMMAThbl  MPOLLEHTOB,
BO3MOXHOCTb MOMOSIHEHWS] BKMafa, BO3MOXHOCTb 4YaCTUYHOTO W3bSATUS
BKIaga) Npu Hanuymm Takoro Buaa Bknaaa B banke. Mpu aToM, npu Hanuyum
B nuHelike BknagoB baHka AByx u Gonee BKMagoB C  aHanornyHbIMU
napametpamu KnveHT nopyyaeT bBaHKy OCywecTBUTb aBTOMaTU4Yeckoe
pa3melleHne [eHexXHbIX CPeAcTB BO BkMNag C Havbonbluen npoueHTHON
CTaBKOW.

7. nMMpwn otcytcTBUM B nuHelike BknagoB baHka Bknaga € ycrnosusmu,
aHanorMyHbIMK nNapameTpam Buga BKMada, ykasaHHOro B 3asiBEHWU Ha
pa3melleHne [AeHeXHblX cpeacts BO Bknag, KnueHT nopyyaetr bBanky
OCyLLEeCTBUTb aBTOMaTUYECKOe pasMeLleHne AeHEXHbIX CPeACTB BO BKMa Ha

ycnosuax, OTIIMYHbIX OT BWAA BKNaga, YyKasaHHOro B 3asBneHnn Ha
pasMelleHne [OeHexXHblX CcpeacTB BO BKNag, HO He npuBodwnx K
yxyglwawuwmMm napaMeTpamMm BKriaga. I'Ipm 3TOM He paccMaTpuBalOTCA, Kak
ycnosu4, yxygliarwuine napamMeTpbl BKnaaa, cneayrlime ycrnoBus:

* MpeaocTaBneHme BO3MOXHOCTU MOMOSTHEHNS U/UMN YAaCTUYHOTO U3bATUSA
[EHEXHbIX CPEACTB CO BKMaaa,
= OCyLLECTBNEHNE BbINNaThl NpOLEHTOB c onpeaeneHHom
NePUOANYHOCTLIO, B TOM YKCHe NYTEM NPUYUCTIEHUS UX K CYMMe BKraaa.
B cnyyae otcytcteus B bBaHke Bknaga, OTBEYalOLLEro BbllEyKa3aHHbLIM
UHCTPYKUMAM KrveHTta, KrMeHT MmpocuT cuuTaTb CBOE COOTBETCTBYIOLIEE
nopyyeHve Ha aBTOMaTUYECKOEe pasMelleHne AEHEXHbIX CPeACTB BO BKnag
OTO3BaHHbIM.

8. Bce 3asBnenus, ocdopmnsemble B pamkax O6LWMX ycrnoBui npuema
BKNafoB, MoryT 6biTb HanpasneHbl KnueHTom B BaHk Ha 6ymaxHoM HocuTene
B TeyeHne paboyero BpemeHu baHka, a Takke C MCMOMb30BaHMEM CUCTEMbI
«Enter.UniCredit»,,8 nopsigke, yctaHoBneHHoM [punoxeHnem Ned
Ycnosuam.

Mpn atom 3asBneHus, odopmnsembie B pamkax OOLMX ycrnosui npuema
BKI1aAoB, nepeaaHHble B baHk B pabounii AeHb He nosgHee 17 yacos 00 MUHYT
(B NATHULY M NpeAnpasgHUYHble OHU — He nosfHee 16 yacoe 00 MUHYT) no
MECTHOMY BpeMeHW [Ans 3asBreHuil, NPeAcTaBneHHbIX Ha ByMaxHbIX
HOCWTENsiX, MO MOCKOBCKOMY BpeMeHW Ans 3asBreHuwil, nepefaHHbIX C
ucnonb3oBaHvem cuctembl «Enter.UniCredit» B cTpykTypupoBaHHOM Bupe,
ucnonHsitotcs baHkom B AeHb VX npeacTaBneHusl. 3asBreHus, nepenaHHble
nocrne ykasaHHOro BpeMeHu, B Hepaboune npasfHuyHbie W BbIXOAHbIE AHMU,
noanexar ucrnonHeHuto baHkoM Ha cnepyoLmin paboymii AeHb.

9. [Ecnu B COOTBETCTBUM C UHCTPYKUMAMKU KnueHTa B 3asiBneHun Ha Bknag,
npegycMaTpuBalollemM TaKyld BO3MOXHOCTb, CyMMa BKNaga BMecTe C
HauMCNEHHbIMM NPOLIEHTaMM NOCIe OKOHYaHWS CPoKa ero AeiCcTBUS OOIKHa
6bITb BO3BpaLLeHa KnueHTy HannyHbIMK, BKnag nepeodopmnsieTcsi BO BKNag,
[0 BOCTPe6OBaHUS B A€Hb OKOHYAHWSI CPOKa ero AenNCTBUs.

B aTom cnyyae no ucTeyeHuM cpoka Bkfaga Cymma Bkraga BMecTe C
HauUCNEeHHbIMM NPOLEHTAMMW MOXET ObITb BblAaHa KnueHTy HanuyHelMu, 6o
nepesefeHa Ha CueT KnveHTa, oTKpbIThI B BaHke B BanioTe pasmeLleHHoro
Bknaga. besHanuuHblii nNepeBod  OCYLUECTBNSIETCS Ha  OCHOBaHWK
3anonHeHHoro KnueHTom 3asiBneHuns Ha nepeeog no gopme baxka.

Mpu aTOM KOMUCCUSI 3@ BblAayy HanMuYHbIMU CYyMMbI BKMafa U NpOLIEHTOB C
KrnveHTa He B3uMaeTcs, a BO BCEM OCTanbHOM MPaBOOTHOLLEHWSI CTOPOH NO
[OroBOpy cyeTa, Ha KOTOPOM pa3MelleH TakoW BkNad, perynupyloTcs
nonoxexusmu MpunoxeHns Ne1 k Ycnosusam, oTHocsawmmncs k CueTy, Homep
koToporo ykasaH KnueHtom B 3asiBneHun Ha Bknad. MpoueHTbl Mo cyeTy, Ha
KOTOPOM pa3MeLleH Bknajg Ao BocTpeGoBaHWs, BbINMauynBaloTCcs MO CTaBke,
paBHoii cTaBke no CyeTy B COOTBETCTBYOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4MCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brnanos.

MpoueHTbl Ha BkNag HauucnalwTCA C  AaThl, cnegylowen 3a gaTon
pasMelLieHNs AeHeXHbIX CPefcTB BO BKMag A0 AaTbl UX Bo3BpaTa Ha Cuer
KnuexTa B BaHke / Bbiaaum cpeacTs HanMuHbIMu/nepeodopmeHns Bknaaa Bo
BKMag, A0 BOCTpeb6oBaHUS BKIOUNTENBHO.

CyMmMa npoueHTOB MO Bknagy paccunTbiBaeTcs Ha 6ase dakTuyeckoro
KonuyecTBa kaneHaapHbix AHen B rogy (365 nnu 366 aHe COOTBETCTBEHHO).

Mpn pocpoyHoM wWCTpeGoBaHUM CyMMbl BKMaga MNPOLEHTbl Ha Bknaj
HauMcnsTCA B pasmepe, npeaycMoTpeHHoM ansi CyeTa B COOTBETCTBYOLLEN
BanoTe, 3a BpeMs PakTUYecKoro HaxoXAEHNs AeHeXHbIX CPEACTB BO BKNajae,
€Cnv MHOe He ycTaHoBneHo Ycnosusmu Mpuema Bknagos.

11. B cnyvae Hapywenus KnueHtom Ycnosun [lpuema Bknagos npu
YaCTUYHOM CHATUM [EHEXHbIX CPeACTB (CHWDKEHUS CyMMbl BKNaga Huxe
MWHUManNbHON CyMMbl BKNaAa, YCTAHOBIIEHHOW ANA COOTBETCTBYIOLLLErO BUaa
BKNaja), [OroBop Bkaja pacTopraeTcs, Cymma Bknaja 3auucnsiercs Ha
CyeT, NpoLeHTbl Ha BKNag HaYUCNSTCS B pa3mepe, NpeayCMOTPEHHOM Ans
CyYeTOB B COOTBETCTBYIOLLEH BantoTe, 3a BpeMsi (haKTU4eCKOro HaxoXAeHNs
[AEHEeXHbIX CPeACTB BO BKMade, €Cnyi UHOe He YCTaHOBMEHO YCNoBUSMU
Mpuema Bknagos.

B cnyyae nepeuucneHus cymMmbl BKnaga Mo MHbIM OCHOBAHUSIM [0 AaThbl
OKOHYaHWsl cpoka Bkrafa (B TOM YWUCRE MO WCMOMHUTENbHBIM [OKYMEHTaM)
OCTaToOK CpefCTB Ha cyeTe Mo BkNazg AOSHKEH ObiTb HE HUXKEe MUHUManbHOM
CyMMbl BKnaga, yctaHoBreHHon Ycnosusimu [Mpuema BknagoB Ha paty
3akrnoyeHnss goroeopa Bknaga. Ecnu B pesynbTaTe Takoro nepevucreHus
6yaeT HapyLLIeHO YCroBKE O MUHUMarnbHOM CyMMe Bkaga, To JOroBop Bknaaa
pacTopraeTcs B nopsiike, ykazaHHOM B npeAplayLiem ab3aue.

12. KnueHT 06513aH obecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHVM Ha BKNag,
Hanuune OEeHeXHbIX CPeacTB, AOCTAaTOYHbIX ANs UCnonHeHus BaHkoM aToro
3asaBneHus.

13. KnueHT nmeet npaso AOCPOYHO ncTpebosaTb CymMmy BKnaga, yBeaomus
06 atom baHk B nucbmeHHoON chopme nyTem Bbiaaun baHky «3asBneHus Ha



gocpoyHoe uctpebosaHue Bknaga» no c¢opme Badka. [ocpouHo
uctpeboBaHHas cymMma Bknaga Bceraa 3audvcnsieTcss Ha CuyeT, ¢ KOTOporo
BKrag 6bin pasMeLLeH.

14. BaHk 06s3aH:

a) Mo WCTeYeHWM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsSMU KnneHTa,
yKazaHHbIMM B 3asiBNeHUM Ha BKNaf, BepHyTb CyMMy BKnaja BMecTe C
HauucreHHbIMKM npoleHTamMu Ha CuyeT KnuveHTa (Mo cpoyHomy Bknagy c
eXeMeCsIHHOW BbINNaTon NPOLEHTOB CyMMa MPOLEHTOB, HAYUCHEHHbIX Ha
[aTy UCTeyeHMs cpoka Bkraga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsivHbIX BbINnaT, ykazaHHbl KnneHTom B 3asBneHuy Ha Bknag);

6) ynnayvBaTb NpOLEHTbI Ha BKMaz B pa3mepe v B Nopsiake, yCTaHOBNEHHOM
Ycnoeusimu MNprema Bknapgos;

B) OCYLLECTBNATb pacyeT W yAepXaHue Hamnora ¢ [0XO0Aa, NOsyYeHHOro no
BKNafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATEllbCTBOM
Poccuiickon degepauum;

15. B crnyyae 3a4ucneHns U3nNuLHe BbiNMayeHHbIX CyMM NpoLeHToB KnneHTt
npepocTaBnsieT baHky 3apaHee AaHHbIA aKUENT Ha CrucaHue W3nuiHe
BbIMNMAYeHHbIX CyMM MpoUeHTOB C niboro cyeta KnueHta B BaHke, C
npoussefeHueM, npu HeoBXOAMMOCTH, KOHBEPCUM AEHEXHbIX CPEACTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpu nonyyeHnn KnveHTOM BKNaga B MHOCTPaHHOW BanoTe 4yepes kaccy
Batka, BaHk nmeeT nNpaBo BO3BpaTUTL OCTATOK MO BKNagy B pasmepe MeHee
Luenon eauvHuubl, NM60 MeHee MWHUMAIbHOTO [OCTOMHCTBA GaHKHOTbI
MHOCTpaHHOW BantoThl B BantoTe Poccuiickon ®egepaunm no Kypcy NOKymnku,
yCTaHOBINEHHOMY BaHKOM Ha MOMEHT BbINOMHEHUS onepaLum.

17. BaHKk BMpaBe CMWUCbIBaTb C AEMO3UTHOTO CYeTa CYyMMbI, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KnveHToM COOTBETCTBYHOLErO
pacnopspkeHus.

18. MynbT1BanioTHbIN BKNag - AEHEXHblE CPeACTBa, BHECEHHble KnueHTom B
HecKONMbKMUX BarnTax Ha CPOYHble [Aeno3uTbl. MynbTuBanioTHble BKNaabl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LMX ycnosuit npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnveHTy opHOBpeMeHHO
OTKpbIBAOTCS AEMN03UTHbIE cYeTa B BastoTax, NpeanoXeHHbIX BaHkom.

18.2. KnnueHT MMeeT BO3MOXHOCTb B TEYEHME CpPOKa BKMaga OCYLUECTBNSATb
KOHBEPCUM NO AEenOo3UTHbIM CcveTaM, OTKPbITbIM B pamMKax OJHOro
MynbTuBanioTHOro Bknaga, B Npeaenax CyMM, MpeBbILAWMX pasmepb
HECHWXaeMbIX OCTaTKOB AN KaK4oro U3 Aeno3nTHbIX cHeToB. KoHBepcus no
[eno3uTHbIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ans onepauuit no
cyeTaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLeCTBMNEeHus!
nepesoa. KnmeHT MoXeT OocyLLecTBUTb HEOrPaHWYEHHOE YMCNO KOHBEPCUIA
no OEeno3uTHbIM cYeTam, OTKPbITbIM B pamkax ogHoro MynbTuBamoTHOro
BKNaga.

18.3. lMpoueHTbl Ha cyMmbl MynbTMBamIOTHOrO BKNaga HayMCNsATCA Mo
KaXaoMy W3 Aeno3unTHbIX cveToB. MpoueHTbl No MynbTvBanioTHOMY Bknagy
BbiNMayvBalTcA Ha cuyeta KnneHTa B COOTBeTCTBYyiOLWlEW BanTe B
3aBUCKMMOCTM OT BMAaA Bknaaa no Ycnosusam Npuema Bknagos. B cnyyae, ecnu
3TO nNpedycmoTpeHo Ycnosusmu MNMprema Bknagos, HauncneHHble NpoLEeHTbI
C ykasaHHow B Ycnosusix MNprvema BknagoB neprvoanyHOCTBIO NPUYUCAAIOTCS
K CymMe Bknaga (kanuTanuavpyloTcsl), YBENMuYMBasi CyMMbl [eMnO3UTHbIX
cyeToB MynbTUBanOTHOTO BKMaaa.

18.4. B cnyyae Hapywexus KnueHtom Ycnoesun [Npuema Bknagos npwu
YaCTUYHOM CHSTUM [EHEXHbIX CPeACTB - CHWXKEHUS CyMMbl BKNaga Huxe
HecHmkaeMoro octaTtka moboro M3 AenosuTHbIX cyeToB MynbTUBanoTHOrO
BKMNaga:

norosop MynbTVBanOTHOrO BKaja pactopraercs;

CyMMbI BKkMaga 3auncnsiorcs Ha Cyeta KnveHTa B COOTBETCTBYIOLLEW

BarnwrTe;

NpOLEHTbI Ha BKNaj HauyvcnsoTca B pa3mepe, NpedyCMOTPEHHOM AN

CyYeTOB B COOTBETCTBYHOLLEW BantoTe.

19. B cnyyae HeucnonHeHusi (HECBOEBPEMEHHOro WcronHeHus) baHkom

cBoux 06s3aHHOCTEN NO BO3BpaTy BKNaja Wwunu ynnatbl CyMMbl NPOLEHTOB,

HauMCNeHHbIX MO BkNagy, OH ynnauuBaeT KnueHTy no ero nuMcbMEHHOW

NpeTeH3NN HeYCTOWKY 3a KaXAbli AeHb MPOCPOYKN Ha CYMMY HEUCMOSHEHHbIX

06a3aTensbCTB:

= fo Bknagam B pybnax - no knio4veBon cTtaBke bBaHka Poccuy,
[eiicTBOBaBlUE Ha [JaTy HeucnonHeHuss BaHKoM  ykasaHHbIX

0bsa3aTensCTB;

no Bknagam B BanioTe - no craBke LIBOR/EURIBOR («BasoBas
cTaBka»), AeNCTBOBaBLLEV HA AaTy HEWUCTNONHEeHNA BaHKoM yKa3aHHbIX
obsasatenbcTB («[laTa [nOencTBus cTaBkuy»), yBenuveHHoh Ha 1%
rofoBbIX.

Y6bITKN CBEPX HEYCTOWKM He BO3MELLaloTCs.

B cnyyae, ecnu:

- basoBasi cTaBka He 6bina onybnukoBaHa Anst [laTel AeCTBUSA CTaBKK, U (MNn)
- agmuHucTpaTop BasoBol cTaBkM OOBbSBNEH HEMNaTexXecrnocobHbIM (Mpu
3TOM He HasHa4yeHO HoBOe MWL, adMUHUCTPUpYyloLlee Basosyto crasky), u
(nnu)

- agMUHWCTpaTOp TaKkoW CTaBKW MNPUHUMAaET pelleHWe O npeKpalleHnu
(MOCTOSIHHOM WNU BpeMeHHOM) pacyeTa basoBoi cTaBku (Mpy 3TOM He
HasHa4yeHo HoBOE NWLO, aaMUHUCTPUpPYtoLLee basoByto cTaBky), 1 (Unu)

- agMUHMCTpaTop MpUHMMaeT pelleHue 06 WM3MEHEHUU MpaBun pacyeTta
BasoBoli cTaBku,

BMecTo basoBoi cTaBku npumeHsieTcs ctaBka («HoBas BasoBasi crtaBkay),
KoTOopas ABNsSeTCs:

(@) oduuManbHO YCTAHOBMIEHHOW WK
anbTepHaTVBbl ANs BasoBol cTaBku:

(i) apMuHncTpaTopom BasoBow cTaBku; Unn
(i) mo6bIM YNONMHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hosas Basosasi craBka Oyaer yctaHoBneHa wunu
pekomMeHOoOBaHa nuuamMu B COOTBETCTBMM C nNyHkTamu (i) u (i) Bblwe
O[HOBPEMEHHO, TO npuMeHeHWo noanexut Hoeasi basoBas craBka,
YCTaHOBIEHHas UN1 pekoMeHA0BaHHas CornacHo NyHkTy (ii);

(b) obwenpuHATON Ha MeXAyHapoAHOM Ny foGoM  NpPUMEHUMOM
BHYTPeHHeM (PMHAHCOBOM PbiHKe Kak NpeemHuk ba3oBoii cTaBku; unu

(c) npeemHnkom Ba3oBoit cTaBku, KOTOPbIV ByaeT 3ameHsTb BasoByto cTaeky,
YCTaHOBMNEHHy0 Ha [laTy AecTBMS CTaBKU.

«YNONMHOMOYEHHBIN OpraH» 03Ha4aeT Nboi NPUMEHUMbBIN LieHTpanbHbIi
6aHK, perynsitop wnu Opyroi Haa3opHbIA opraH unu ux rpynny, unu niobyio
pabouylo rpynny WnuM KOMMUTET, CMOHCUpYeMyto, BO3IMNaBsieMylo Wnu
CO3BaHHYt0 No TpeboBaHMIo NOBbLIM 13 NepevncneHHbIx opraHos unu Coetom
no dmHaHcoBow ctabuneHocTu (Financial Stability Board).

B cnyyae ecnu Ha [aTy AelCTBMSA CTaBkM 3HaveHuwe basoBon cTaBku unun
HoBoii Ba3oBoii CTaBkM MeHblUe Hyns, ANS Uenen HacToswuii Ycrnosun
BasoBas cTaBka CUMTaeTCs PaBHOI HYIIO Ha COOTBETCTBYIOLLYIO AaTy.

pekoMeHayemMon B KayecTBe

20. baHk umeeT npaBo pacToprHyTb [OOroBop Bknaga (menosvTa) Ha
ocHoBaHuK absaua TpeTbero nyHkta 5.2 ctatbu 7 PefepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUWM neranusaumn (OTMbIBAHUIO)
[10X0[0B, NOMNYYeHHbIX NPECTYMHbLIM NyTeM, 1 (OMHAHCMPOBaHUIO Teppopr3Ma»
B CNyYae NpUHATVS B Te4eHne kaneHgapHoro roga AByx v 6onee peluexuii 06
oTKa3e B BbINOMIHEHUN pacnopsbkeHns KnueHta o coBepLueHWn onepauum Ha
ocHoBaHuM nyHkta 11 ctaten 7 PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTuBOAEWCTBUM neranu3aumn (OTMbIBaHWIO) [OOXOAOB,
NOMyYeHHbIX MPECTYMNHbIM NyTem, U (MHAHCUPOBAHWIO TEPPOPU3MaY.

Mpwn pacTopxeHnn foroBopa Bknaga (4eno3nta) No ykasaHHbIM B HACTOSILLEM
NyHKTe oOcHoBaHWsIM BaHk Bo3BpallaeT [eHexHble cpeacTBa Ha Cuet
KnueHta, c koToporo Obin pasmelleH BKkMnag (AenoswT), BMecTe C CyMMOW
NMPOLEHTOB, HaYWCMEHHbIX Ha CyMMy BKkNaja (dernoauta) Mo cTaBke B
COOTBETCTBMW C YCIOBMSIMW pacTopraeMoro [orosopa Bknaga (genosura) 3a
dhakTyeckoe KonM4ecTBO AHEN, B TeYeHMe KOTOpbIX AEHeXHble CPpeacTsa
HaxoAunuch Ha cyeTe No BkNagy.

B cnyyae npuHATMS BaHkOM pelleHWs O pacTopXeHuu JoroBopa Bknaga
(nenoswTa), npedycMoTpeHHoro ab3auem TpeTbuMm nyHkTa 5.2 ctatbn 7
PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEwCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, u
drHaHCcHpoBaHuio Teppopusmar, baHk B nucbMeHHoM hopme npegocTasnseTt
KnueHTty mHdopmaumio o aate v NpUYMHAX NPUHATAS PelleHns B CPOK He
nosgHee nATU paboynx AHEN CO AHSI NPUHSTUSI COOTBETCTBYIOLLETO PeLIeHust
nyTem JIMYHOro BpyYeHus yBegomMneHns KnueHTy npu nocelleHun um oguca
BaHka, HanpaBneHus yBefoOMIMEHWA MO JNEKTPOHHOW no4yTe (npu 3TOM
yBeAoOMIIeHMe CYMTaeTCs MomnyYeHHbIM KrMeHTOM B MOMEHT OTnpaBku
yBefomnennss BaHkom no nocnegHemy usBecTHomy bBaHnky appecy
9NeKTPOHHON NoyThbl KnueHTta), a Takke NMOCpeacTBOM WHbIX CPeACTB CBSA3M
(cneumanbHble cpefcTBa CBs3W, MOYTOBasi CBA3b C YBEJOMISIEHMEM O
BPyYeHUH).



9 FOHKpeauT BaHk

MpunoxeHne Ne 4
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxunBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa 6aHKOBCKOro o6cnyxmBaHus

C McnoJib3oBaHMeM cneuunasribHbIX C

eACTB CBA3U

1. O6LwWwme NonoxeHus

1.1. HacToswee MpunoxeHne Ne4 k YcrnoBusim KOMNIEKCHOro o6ecnyxvBaHus
duanyecknx gy AO  KOHUKpegut BaHkom  «YcnoBus  GaHKOBCKOTO
ofbCcnykuBaHWs € WCMONb30BaHWEM  CreuuanbHbIX — CPeAcTB  CBSA3U»
ycTaHaBnvBaeT npasuna nepepadv KnueHTy wHdopmaummn, cBsizaHHOW C
npepocTaBneHveM KnueHTy ycnyr B COOTBETCTBUM C [JloroBOpoM, 1 npuema ot
KnneHta niobbix [JOKYMEHTOB (B TOM YMCIle MOPYYEHWI, PacropsbkeHuid) ¢
MCMONb30BaHWEM CheuuanbHbiX CPEACTB CBSA3W (Oanee COOTBETCTBEHHO
«Yenyrny, «UHdbopmaums», «[IOKYMEHTbI»). Oka3saHue Yenyr
noaaepXkvBaeTcsl crneuuanbHbiMM GaHKOBCKMMU CUCTEMaMy MpOrpaMmMHOro
obecneyeHus (oanee «Cuctema», «CUCTEMbI»), yKazaHHbIMU B YCMOBUSAX
6aHKOBCKOro 06CINYXUBaHUSI C UCTONIb30BaHWEM CrieLarbHbIX CPEACTB CBS3N.

1.2. NepeveHb Ycnyr yctaHaBnvBaeTcs baHkom B paspese kaxagon Cuctemsl.

MepeyeHb Ycnyr moxeT 6biTb B Nto6oe BpeMs n3ameHeH baHkoM: paclumpeH —
C nocrieayloLmnM usBelleHnem KrnveHTa, cokpalleH — ¢ npeaBapuTeribHbiM
nspelleHnem KnmeHta 3a 5 kaneHAapHbIX AHEW [0 BCTYNneHWs B Cuny
COOTBETCTBYHOLLMX M3MeHEHUI. B cnyyae ecnu cokpaleHue lMepeyHs Yenyr
BbI3BAHO M3MEHEHWeM AeNCTBYIOLLEro 3aKoHOAaTenbCTBa, YKasaHHbIN CPoK
MOXeT ObITb COKpaLLEH.

1.3. BaHkoBckoe ob6cnyxuBaHue KnveHTa ¢ MCnonb3oBaHWEM crneumarnbHbIX
CpeAcTB CBsA3W npou3BoauTcst BaHKkoM B pamkax MpaBun, YCTaHOBMEHHbIX
YCnoBusiMM B OTHOLLEHWW COOTBETCTBYIOLUMX YCMYr, U HE MOXET CIYXWUTb
OCHOBaHVEM AN OTMEHbI MY U3MEHEHUSI STUX NpaBur.

1.4. KnueHT nonb3ayeTtcsa Ycnyramy B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnayusaet Ycnyru cornacHo Tapudy.

1.5. O6meH VHdopmaumein n [JokyMeHTamy OCyLLeCTBRSETCS exXeaHeBHO 24
yaca B cyTkn. BecnepeGoiiHoe nonb3oBaHve Ycnyramy rapaHTupyetcs
BaHkom B AgHW, siBRsoWwmecs pabounmm no 3akoHopaTenscTBy Poccuiickon
®depepauun ¢ 07 yac. 00 MuH. go 20 4yac. 00 MWH., B NATHMUY K B
npeAnpasaHnyHble AHW — Ao 18 yac. 45 MUH. MO MOCKOBCKOMY BPEMEHM.

1.6. BaHk npekpalyaet obcnyxuBaHne KnmeHta ¢ UCNoONb3oBaHWEM CUCTEMbI
«Enter.UniCredit» B cnyyae, ecnu KnueHT He nonb3yetcst 3TON CUCTEMON B
TeueHne 60 (wecTbaecsT) u Gonee kaneHdapHbIX AHEW, W NPU YCNOBUMU
oTcyTcTBUA Yy KnneHTa oTKpbITbIX B BaHke TeKyLUMX CHETOB MO COCTOSIHUIO Ha
naty npekpaiweHusi obenyxusaHus u B nepuog 3 (Tpex) pabouux aHen,
npeaLecTByOWMX 370 Aate. Mpu aTom [oroBop 06 UCNONb30BaHWUN CUCTEMBI
«Enter.UniCredit» 6ynetr cuutaTbcsi pacToprHyTbiM B pabouunii  OeHb,
cneaylLmMin 3a uctedeHmem 60 (LLeCcTUAECsSTW) KaneHdapHbIX AHEW ¢ Aatbl
nocnepnHerr  MpeHtudmkaumm u AyTeHTudpukaumm KnueHta B cucteme
«Enter.UniCredit» nnu B pabounii oeHb, cnegyowmin 3a 4aTon UcTeveHust 3
(Tpex) pabounx AHel nocre 3akpbITUS NocrnefHero Tekylero cyeta KnmeHta
B BaHke (ecnu KnueHT oTkpbiBan B baHke TekyLuin cHeT), B 3aBUCKMOCTM OT
TOro, Kako 13 ykazaHHbIX AHEeN HacTynaeT noaxe. Y KnueHTos, TekyLme cyeta
B baHke KOTOpPbIX 3aKpPbIThbl MMM OTCYTCTBYIOT MO COCTOSIHMIO Ha 08 masa 2026
roga, W KOTOpble Ha YyKasaHHylo JaTy He MNonb3oBanucb CUCTEMOW
«Enter.UniCredit» B TeueHune 60 (LuecTnaecsTv) kaneHaapHbix aHe n Gonee,
poctyn B cuctemy «Enter.UniCredit» npekpalwaetca BaHkom, a Jorosop 06
ncnonb3oBaHun cuctemsl «Enter.UniCredit» pactopraetcs 12 mas 2026 roga.

2. TepMuHbI u onpegeneHus

2.1. Janee no TekcTty YcnoBui 6aHKOBCKOro  OGCNyXvBaHuUsi C
MCNONb30BaHWEM CrieLMarbHbIX CPEACTB CBS3WM UCMOMb3YTCS Creaytolime
TEPMUHBI:

2.1.1. Annapam+oe obecrne4yeHue — NporpaMmmMHO-TEXHUYECKME CpeacTBa
KnveHTta, HeobGxoaumble ANsi MONMb30BaHUsi Ycryramu € MCMONb30BaHWEM
cneumnanbHblX cpeacts cBasu. TpeboBaHus kK AnnapaTHoMmy obecnevyeHuto

yCTaHaBnvBaTCs Ycnosuamu " PykoBoacteoM nonb3oBaTens
cooTBeTcTBYlOLEN CUCTeMBI.
2.1.2. baza OaHHbix baHka — dacTb Cwuctembl, coaepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTndmKaumm.

2.1.3. AymeHmucbukayusi — OOHO3HAYHOE YCTAHOBMIEHWE JMYHOCTU
KnueHta nytem nposepku Maponsi, coobuieHHoro KnueHTom npu obpatueHun
K cooTBETCTBYtOLEeN CrucTeme, BKIOYaloLLE NTpoBepKY cooTBeTCcTBUA MNapons
n JlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSA3aHHas C
npucBoeHHbIM KnueHTy JlorvHom u obecneumBaiowas ayteHTudmKauuo
KnueHta B cooTBeTcTBYIOLWEN CUCTEME.

2.1.5. Ndenmucpukayusi — npoBepka Cuctemon cakta perncrpauum B
Ba3e paHHbIx BaHka JlornHa, ncnonb3oBaHHoro KnveHtom npu obpaiieHum k
Cucteme, a TakkKe YCTaHOBMEHWE NPUHAANEXHOCTU YykasaHHoro JlormHa
Knunenry.

2.1.6. Jlo2uH — yHUKanbHas nocneaoBaTenbHOCTb CUMBOSOB, CBA3aHHas
c onpeaeneHHbIM KnueHtom n nossonsioLias OAHO3HaYHO
naeHTucmumnposatsb KnmeHta B base aaHHbix baHka.

2.1.7. CeaHcosbili Kntod — pasoBbii NGO MHOropasoBblid  Maporb,
ucnonb3yemblit KnueHtoM ans noaTBepxaeHus [lokymeHTa, nepefaBaemoro
c nomouwbto Cuctembl. CeaHcoBbii  Knioy  sIBNsieTcs  aHanorom
cobCcTBEHHOPYYHON noanucy KnveHta v NnpocTon 3MeKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PefepanbHbiM  3akoHOM Poccuiickon  ®epepaummn ot
06.04.2011 r. Ne 63-d3 «O6 311eKTPOHHOM NOANMUCU».

2.1.8. Cpedcmea Oocmyna — Habop cpeacts WaeHTudumkaumm wu
AyTteHTndukaumm Knuenta, a Take noareepxaeHns Knuentom [JokymeHTa.
CpeactBa gocTyna BkntoyatoT B cebs: JlorwH, Maponb, CeaHcoBble Knioun
(ecnu ncnonb3yoTcA B COOTBETCTBYOLWEN Cucteme).

3. [paBa u 0683aHHOCTU CTOPOH
3.1. bBaHk o653aH:

3.1.1. obecneuvBaTb Hagnexallyo paboty CucteM U Ux COOTBETCTBUE
PykoBoactey [lonb3oBaTenss no cooTBeTcTBylowen Cucrteme (ecnu
Ycnosuamu npegycmotpeHo usgaHue bBaHkom Pykosopctea [Monb3oBatens
cooTBeTcTBylOLEe CucTembl);

3.1.2. Npou3BOAMTL 3a CBOM CYET U B MWHMMarnbHble CPOKM BCe
Heobxoaumble paboTbl MO  BOCCTaHOBReHMO Cuctembl B criyyvae
BO3HMKHOBEHWSA Kakux HewncrpaBHocTeln (cb6oeB) B ee paboTe, ucnpaenstb
owmnbku B pabote CucteMbl, BO3HMKLLME MO BUHE BaHka;

3.1.3. KOHCYNbTMpOBaTb
ucnonb3oBaHmeM Cucrem.

KnueHta no Bonpocam, CBSi3aHHbIM C

3.2. KnueHT 06s3aH:

3.2.1. ucnonb3oBaTh Ans NOfyYeHWst Ycnyr Haanexaliee u ucnpasHoe
AnnapaTHoe obecneyeHue, kak OHO OMpeferneHo Ans COOTBETCTBYHOLLEN
Cuctembl, a Takke obecrneuuBaTb €ro TexHU4eckoe oO6CMyxmBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u yctaHaBnmaeTcsa KnmeHtom 3a
CBOW COBCTBEHHbIN CYeT;

3.2.2. obecneynTb CoxpaHHOCTb 1 TailHy CpeacTs goctyna k Cuctemam,
a TaKkke ux HocuTenewn;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ans aBTopu3auMu B MOGWNBbHOM TenedoHe WNU MNaHWETHOM
KOMMblOTEpe, BKIOYas, HO He OrpaHnyMBasicb, GUOMeTpuyeckne AaHHble
(aBTOpu3auma no oOTMevaTky nanbua pykn), a Takke Apyrme AaHHble,
ucnonb3yeMble ANs Bxoda B nporpammHoe obecneveHne, npeaocTaBnsioliee
BO3MOXHOCTb MCNonb3oBaHus Cuctem u/vnm obecneunsatoLLme BO3MOXHOCTb
XpaHeHust CpeacTB JOCTyNa), a Takke MOBUMbHbBIX TENE(OHOB Y NNAHLIETHbIX
KOMMbIOTEPOB  C  YCTAHOBMIEHHbIM  MPOrpamMMHbIM  oGecneyeHnem ¢
CoXpaHeHHON WHdopMauuein o CpefactBax AOCTyna B HeAOCTYMHOM Ans
TPETbUX NUL, MecTe.

3.2.4. npeanpuMHMMaTb HeobXxoAauMble Mepbl NMPEeAOCTOPOXHOCTM AnS
npefoTBpaLLEHNst HECAHKLMOHNPOBAHHOMO 1CMNonb3oBaHus CpeacTs Aoctyna
W, ecnu YCNoBMSIMA He YCTaHOBIIEHO WHOe, He3ameanuTenbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.
B cnyyae, ecnu baHk nucbMeHHO n3BelLeH KnmeHTom 06 yTpaTte cekpeTHOCTH
CpeactB  poctyna, baHk npekpawaet okasaHue Ycnyr, Tpebyoumx
ucnonb3oBaHust yTpadeHHoro CpefctBa focTyna, A0  YperynupoBaHust
BOMpoca O ero 3aMeHe.

3.3. baHk nmeet npaeo:

3.3.1. B O[HOCTOPOHHEM MOpsiAKe BHOCUTb W3MEHEHWs/OOMNONHEeHNs B
CucTeMbl, BKMOYas co3gaHue HoBbIx Bepcuii Cuctem u/unu nogcuctem (npu
UX Hanuyum). B cnyyae ecnu Takue U3MeHeHNs BrekyT 3a OGO MOBbILLIEHUE
TpeboBaHui k AnnapaTHomy obecneyeHuto KnmeHT fomkeH 6biTb yBeAOMMEH
O U3MeHeHUsiX He Mno3gHee, YeM 3a 5 KaneHAapHbIX AHEW A0 Hayana ux
npuUMeHeHus. YBegoMneHe npounsBoanTcs NobbiM cnocoboM, ykazaHHbIM B

nyHkte 3.3.4 HacTosilMX YcrnoBuin GaHKOBCKOrO  OGCNyXMBaHUS C
1Cnonb3oBaHWEM cneLlnanbHbIX CPeACTB CBSA3MN,

3.3.2. B OJHOCTOPOHHEM MOpSiAKE BHOCUTb W3MEHEHWS/OOMNONHEHNs B
PykoBopctBo [lonb3oBaTtenss (ecnu NpUMEHMMO), C  Nocneayowmum
n3BelleHnem o6 atom KnneHta;

3.3.3. B OOHOCTOPOHHEM MoOpsiaKke YycTaHaeBnMeBaTb W U3MEHSTb
(yBenuumBaTb, YMeHblUATb) OrpaHUYeHWs (MMMUTbI) MO onepauusMm c

ucnonb3oBaHmeM Cucremel ¢ nocrnegyruwmm ussellieHmem Knuenra.

3.3.4. noBoauTb Ao cBefeHusi Knuenta Bclo nHdopmaumio o Cucteme
nyTem ee pa3MeLLeHust B KNUeHTCKMX 3anax baHka, Ha caiTe BaHka B ceTu
MHTepHeT no apgpecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
CucTembl (eCnv NPpUMEHNMO), NMBO MHBIM cnocobom, No yecmoTpeHuio baHka.
Mpwn aTom CTOpOHBI NOATBEPXAAOT, YTO MHGOPMALMS CHMTaAETCS AOBEAEHHOW
po KnueHta no ucteyeHum 3-x paboumx OHeW C JaTbl ee pa3meLleHus
(BKNtoYas AeHb pasmeLleHuns);

3.3.5. oTkasaTb B npvemMe [lokymeHTa n npepocTtasneHnn Mudgopmauumn
B cnyyae, ecnv KnvmeHT He naeHTuduumpoBaH unm He ayTeHTudunumpoBaH B
nopsake, NpeyCMOTPEHHOM YCNOBUAMM, @ TaKke B Cryvae, ecrnu onepauus,
npeBbILLIAET MUMUT MO OnepaLysim, yCTaHOBNEHHbIN BaHkoM.

3.3.6. 6nokupoBatb Aoctyn KnueHta k Cucteme B criyyae HapyLleHus



KnneHtom Ycnoswui, Bknovas oTcytcTBue Ha CueTax KnveHTa AeHexHbIX
cpeacTB, 4OCTATOYHbIX A5 onnaThl 6GaHKOBCKOM KOMUCCUN.

3.3.7. orpaHuMuuTb npvem [lokyMeHTOB (OTKasbiBaTb B  Npueme),
nepeaaHHbIX KNWeHTOM ¢ MCnonb3oBaHWeM crieumanbHbIX CPecTB CBA3M, C
npeaBapuTenbHbLIM  YBEAOMIIEHWEM, B  CIlyyae Hanuuusi  MNpU3HaKoB,
yKa3blBaloLLMX Ha HEOBbIYHbIN XapakTep onepauum (CAenku) U BO3HUKHOBEHWUN
NoAO3PEHUI B TOM, YTO OMepauLysi OCYLLECTBNSETCS B LieNsX neranusaumm
(OTMbIBaHMS) LOXOAOB, MOMyYEHHbIX MPECTYMHLIM NyTEM, (PUHAHCUPOBAHUS
TeppopuamMa U (UHAHCUPOBAHUS PAaCMPOCTPAHEHUS OPYXWUS MaCCOBOro
YHUUTOXEHWS.

3.3.8. npuocTaHaBnueaTb AOCTyn KnueHTa K CYETY C UCMONb30BaHWEM
cneumnanbHbIX CPEeACTB CBA3W (GnokupoBaTtb AOCTYN k Cucteme) B crnydae,
ecnu KnveHToM npoBoannuck hMHaHCOBbLIE onepaumu, Hecyluve Ans baxka
NOBLILLIEHHBIE PEMYTALMOHHbIE PUCKM,, B TOM 4UCre NpU  perynsipHoMm
NPOBEAEHUN OMnepauuin C Npu3Hakamy, YKasbiBalOWMMU Ha HeOoBblYHbIN
XapakTep onepauuu (COEenku) W BO3HUKHOBEHUM MOAO3PEHUA B TOM, UTO
onepauusi OCyLLECTBISETCH B LENsX Neranusauuu (OTMbIBaHUS) [OXOAOB,
NOMyYeHHbIX  MPECTYMHbIM ~ NyTEM, (PUHAHCUPOBaHWS Teppopusma K
hPUHAHCUPOBAHUS PACTPOCTPAHEHMNS OPYXUSI MACCOBOTO YHULTOXEHUS.

3.3.9. NpMoCTaHOBUTL Npuem JJokymeHToB KnuneHTa (oTkasaTtb B npueme)
Yepes crneumanbHble CpeCcTBa CBA3M B Criyyae HenpeacTaBneHust KnueHtom
MHopmaumm, Heobxoaumon BaHky AnNs  ucnonHeHuss  TpeGoBaHWi
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBMm
neranusaumy (OTMbIBaHWIO) [AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, W
MHaAHCUPOBaHWUIO TEPPOPU3MaY.

3.3.10. orpaHn4uTb nprem MopyyeHnii (oTkasbiBaTb B NpUeEME) B Criyvasax
oTkasa KnueHTta oT npegocTaBneHnst 3anpoLueHHbX baHkom B cooTBETCTBUM
¢ [oroBopoM AoKymMeHTOB nMBO NpPefoCTaBMEHWs UX C  HapylueHuem
yCTaHOBIIEHHOTO CpoKa.

3.3.11. 6noknpoBaTb cpeAcTBa AOCTyNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMONb30BaHWUK NMBO yTpaTte nx CeKPeTHOCTH.

3.3.12. He Hanpaensate Knuenty CpegctBa goctyna, He npuHUMaTh
[OKYMEHTbl U He HanpasnsTb WHdopmaumio ¢ ncnonb3oBaHMeM cCUCTEMbI
«SMS.UniCredit» Ha Homep MoGunbHoro TenedgoHa KnueHTa ¢ MoMmeHTa
nony4yeHUs OoT onepaTopa COTOBOW CBA3WN MHGOpMaLnn o 3ameHe SIM-kapTbl
WM [aHHbIX, MNOATBepXAallWMX 3ameHy SIM-kapTbl 3Toro Homepa Ao
MOMeHTa nonyyenusi baHkom yBegomnenus KnveHta nytem obpalleHus B
VHdopMaLUMOoHHbIA LieHTp nubo oTtdeneHve baHka o 3ameHe SIM-kapTbl
Homepa MobunbHoro TenedoHa KnueHTa.

3.3.13. Pasmewats B Cucteme uHdopmMauuo o npoaykrax wu ycnyrax,
npegocTaBnsieMblx KnueHty TpeTbMMu nuvuamu, npu 3tom bBaHk He
npepocTasnseT KNueHTy HUKaKUX rapaHTUi 1 3aBEPEHUI B OTHOLLEHUM TakUx
ycnyr, a Takke Ux kayecTsa.

3.3.14. MpuocTtaHaenuBaTth ncnonb3oBaHne KnneHtom Cuctembl B Lensx
npeaoTBpaLleHnst NnepeBoaa AeHExXHbIX cpedctB 6e3 cornacus KnueHta go
nonyyeHuss ot KnveHTa nNOATBEPXAEHUS pacrnopsikeHWst O nepeBofe
OEHEeXHbIX CPeacTB.

3.3.15. BrnokvpoBaTb goctyn k Cucteme B criyyae npu NocTynneHuv B
BaHk nHdopmauun o BkmoveHun KnveHTa B nepeyeHb uanyeckux nuu, B
OTHOLLEHWN  KOTOPbIX WMEKTCH CBeAeHuWss 06 WX NpUYacTHOCTM K
3KCTPEMUCTCKOW [AeSTeNbHOCTU WNU  TeppopuaMy, WM O MPUHATUM B
oTHOwWweHUN KnuneHTa pelleHnss MeXBeAOMCTBEHHbIM KOOPAWMHALIMOHHBIM
opraHoM O 3amMopaxuBaHUn (BroKMpPOBaHWUMN) AEHEXHBIX CPEACTB UNU MHOrO
MMYLLEECTBA, WNK O BKIOYEHWUU B NepeveHb (OU3NYECKUX NUL, CBSI3aHHbIX C
TEpPPOPM3MOM UMW C PacnpoCTPaHEHNEM OPYXMSI MAcCOBOrO YHUUTOXEHUS,
cocTaBnsiemMble B COOTBETCTBUM C pelueHnsammn Coseta besonacHoct OOH B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM PO.

3.3.16. BrnokvpoBaTb goctyn k Cucteme B criyqae nonyyveHuss baHkom
MHPOpMaLIMK O NPUMEHEHNN B OTHOLLEHUM KnneHTa npoueayp, NpUMeHseMbIix
B Aene o 6aHKpOTCTBE rpaxxgaHvHa (PecTpykTypuaauus onros/ peanusauns
MMyLLLECTBA).

4. OTBETCTBEHHOCTb CTOPOH
4.1. BaHK He HeceT OTBETCTBEHHOCTHU:

= 3a Kakue-nuGo Henonagku B paboTe CucTeM, Bbi3BaHHbIE
0o6CTOATENBCTBAMMU, OT HEro He 3aBUCALMMMW, KaK TO: CTUXMIAHbIE
GeAcTBMSl, BOEHHble [AEeWCTBMS, MNoXapbl, 3ab6acToBKW, MaccoBble

B6ecnopsaakn, OTKIMIOYEHWE 3NEeKTPo3Heprumn, cbom B paboTe TenedoHHOM
CBSI31 U T.1N., @ TAKKe 3@ HEBO3MOXHOCTb UCMONb30BaHMst CUCTEM B CBSA3N
C AefiCTBUAMMN OPraHoOB rocyapCTBEHHOWN BMACTV U yNpaBneHns.

3a HEeucnpaBHOCTU  (DYHKUMOHMPOBAHUS  CUCTEMbl  CBSA3U  Wnn
nporpaMmHoro obecneyeHusi TpeTbei CTOPOHbI, MCMOMNb3yemoW npu
nonbL3oBaHun Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ncnonb3yemoro KnneHtom Ansa nonyyeHus Ycnyr, a Tawke Cuctemsl Ha
HeucnpasHOM annapaTtHoM obecneveHuu;

3a HeynomHoMoyeHHoe wucnonb3oBaHwe CpeacTB pfdoctyna — A0
nony4yeHnsi MuUCbMeHHoro coobuweHus KnveHta o6 yTpate umx
CEeKPeTHOCTU — ecnv MHOPMaLMst O HUX CTaHET W3BECTHON TPeTbUM
nMuam B pesynbTaTe NX HeHaanexallero XxpaHeHust v MCronb3oBaHNs
KnneHToMm, npocnywvBaHus unm nepexasaTa kaHasioB CBSI3W BO BpeMSI X
MCNONb30BaHWSA, a Takke B Cry4Yasx Noanoros 1 3noynotpebneHni;

B CBA3M C WCMonb3oBaHneM KnmeHTOM ycnyr, npegocTaBnsieMbix
KnueHTy opraHvM3auvsMu-TpeTbMMu  nuuaMu, [Oaxe ecnv  OHW
odpopMneHbl € ucnonb3oBaHnem Cuctemsl.

4.2.  YObITKM, 3@ UCKIOYEHVNEM YMYLLEHHOW BbIrOAbl, MPUYMHEHHbIE OLHON

CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMNOSHEHUS UK HeHaanexaluero
MCMOJSHEHNS CBOUX 06513aTENbLCTB B COOTBETCTBUM C HACTOALLMMYI YCMNOBUSIMU,
noanexar BO3MELLEHNI0 BUHOBHON CTOPOHOA.

4.3.  BaHK He BO3MeELLAET YObITKM, KOTOPblE MOXKET MOHeCTW KINMEHT B CBS3u
C nonb3oBaHMeM Ycryramy, Bbl3BaHHble, B YaCTHOCTM, CriefyloWwnmMu
o6CToATENBCTBAMU:

* 130aHUEM YNOMHOMOYEHHLIMM opraHamu Poccuiickon deaepaumm unm
MHOCTPaHHOrO rocyAapcTBa HOPMAaTUBHBLIX aKTOB, 3amnpeLuaroLnx wuim
3aTPyHSIIOLLMX NONb30BaHWe Ycnyramu;

* HapyLleHneM yHKLMOHUPOBAHUS NIMHUIA 3NEKTPOCBSA3N Unu nepe6osimmn
B CHabXXeHWUW 3NEeKTPO3HEprue;

* [edCTBMSIMU TPETbUX NWL, a Takke obCcToATenbcTBaMu, oT BaHka He
3aBUCALLUMU;

" KaKMM-1IMGO HapyLlueHrem KnveHTOM HacTosLmX Y CrnoBuii.

5. Nopsapok npegocraBneHus Yenyr

5.1. Ycnyru npepoctaenstoTcst KnueHTy npu ycnoBum ero VigeHTudvkaumm n
AyTeHTudmkaumm B cooTBeTcTBylolleid CucTeMe B YCTAHOBMEHHOM
YcnoBusiMu nopsigke.

5.2. KnvueHT nmeeT npaso nepepasaTb B BaHk ¢ ncrnonb3oBaHnem Cuctembl
oTAenbHble BUAbl [JOKYMEHTOB, NpeayCMOTPeHHble COOTBETCTBYIOLLEN
Cuctemon. Mpu aTtom nepepava B baHk [JOKyMEHTOB C WUCMOMb30BaHWEM
Cuctembl npegnonaraet Bbidady KnveHTom bBaHky Bcex pekBU3UTOB U
MHopMaummn, npeaycMOTPEHHOW COOTBETCTBYlOLLEN ¢opmon [JokymeHTa,
ycTaHoBneHHon baHkoM. Npu 3TOM NOHUMaeTCs, YTO:

= Bce npaBuna baHka, oTHOCSLMECS K NOPAAKY 3anONHEHWst PeKBU3UTOB
ycTaHoBneHHbIX BbaHkom dopm [1oKyMEeHTOB, NpefocTaBnseMbiX B
6yMakHOM BUAeE, pacnpocTpaHsitoTcs Ha [JokyMeHTbl, nepeJaBaemble C
MCMonb3oBaHWEM crneLmnanbHbIX CPeACTB CBA3Y;

BCE [AOMNOSIHUTENbHbIE 3asBMNEHUS W WHCTPYKUMKW, COAepxalinecs B
TeKkcTe ycTaHoBneHHow BbaHkom dopmbl [lokymeHTa, nogaBaemoro B
BaHk B OymaxHOM BuAe, CUMTAOTCA CAENaHHbIMW/BblAAHHBIMU
KnveHtom  Banky  Hagnexawmm  obpasom npu nepepaye
cooTBeTCTBYytOLEro [JlokyMeHTa C MCMOMb30BaHNEM  CreumanbHbiX
CPeACTB CBSI3N.

5.3. Kaxapln [JokyMeHT, HanpaenseMblii B baHk, formkeH BbITb Haanexalum
obpasom noanucaH B Mopsiake, YCTAHOBMEHHOM  YCMoBWUAMMU  Ans
cooTBeTcTByloLEen Cuctemsl.

5.4. He paspeluaeTtca vcnonb3oBaHve Ycnyr Ans nepeaayn nnaTexHbix 1
WHbIX MOPYYEHUi, K KOTOpbiM TpebyeTcsi, B COOTBETCTBUM C AEUCTBYHOLLMM
nopsiAkoM, MPUMOXEHWEe OMnpedenieHHbIX AOKYMEHTOB. WcknioueHvem u3
HacTosILLero npasuna sIBNSOTCA cryyaun, Korga ykadaHHble JOKYMEHTbI, Mo
cornacoBaHuio ¢ bBaHkom, npeacTaBneHsl B BaHk B npedBapuTesisHOM
nopsiake.

Mpn atom KnueHT, nopknouveHHblin k cucteme “Enter.UniCredit”, moxeT
HanpasnsTb no cucreme “Enter.UniCredit” fokymeHTbl, 060CHOBbIBatOLLME
NpoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHTbI
HanpasnsitoTcs B baHk B cBo6oaHOM chopmaTe (B BUAE SNEKTPOHHOMO NUCbMa
C NpUKpenneHHbIM dannom) u He TpebyloT MOBTOPHOMO MpeAcTaBNeHUs nx
Bepcuin B BaHk Ha BymaxxHoM HocuTene.

5.5. Kaxpas WHdopmauma un [OKyMeHT, nepefaHHble MOCpeacTBOM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHasn) uHpopmaumsa n
Kak paboumnii (AEeNCTBUTENBHBIA) JOKYMEHT.

5.6. B cnyyasix, korga [JokyMEHT He MOXeT OblTb NPUHAT NGO UCMONHEH
BaHkoMm, uHpopmaumsi 06 aToM  BbldaeTca  KnueHTy B nopsigke,
npegycMoTpeHHom PykoBoacTBoM [lonb3oBaTenss no COOTBETCTBYOLLEN
Cucteme.

5.7. BaHKk npu BbISIBIIEHUMM oOnepauuii, COOTBETCTBYIOLMX MpU3HaKam
OCyLLeCTBNEHNA nepeBoda AeHeXHbIX cpeacTB 6e3 cornacus Knuewta,
npuocTaHaBNMBaeT UCMOMHEHNE PacnopshKeHUsl, HamnpaBrieHHOro 4epes
Cucremy, n uHcdopmupyetr 06 atom KnueHta, nytem Hanpasnenuss SMS-
coobLeHNst Ha HoMep MobunbHoro TenecoHa KnueHTta, COOBLUEHHbI UM
BaHky B nucbMeHHOM BuAe v 3anpawvsaeT Yy KnueHT noaTeepxaeHue
BO30OHOBNEHVS VCMONMHEHUSI PACMOPSKEHUS.

KnueHT npu nonyyeHun oT BaHka MHMOPMauuu O BbiSIBIEHUW Onepauun,
COOTBETCTBYIOLLMX MPU3HAKaM OCYLLIECTBIEHNS NepeBoa AEeHEXHbIX CPEACTB
6e3 cornacusi KnueHTa, nogteepxxaaeT BaHky BO306GHOBMNEHWE UCMOMHEHUs!
pacnopspkeHns n obenyxvsaHue B Cucteme, yepes MIHpopMauUMOHHBIA LEHTP
BaHka, npu ycnoBuu wuaeHTudUKaumm un ayteHTudukaumm Knuenta B
MHdopmaumoHHom ueHTpe baHka B nopsiake, yCTaHOBIIEHHOM B pa3gerne 6.5
HacToAwmMx YcnoBuit 6GaHKOBCKOrO OBGCNYXWBaHWA C  WUCNOMb30BaHUEM
cneumanbHbIX CPEACTB CBA3N.

BaHk ocyliecTBnsieT BO30GHOBMIEHUE WCMOSIHEHUS  PACMOPSHKEHWA U
obcnyxueaHve B Cucteme nocre nonyyeHust ot KnueHTta BblleykasaHHOro
NOATBEPXKOEHUS.

6. CneuuvanbHble cpeacTBa CBA3U

6.1. Cucrema «Phone.UniCredit»

6.1.1. HaumHas ¢ 01 mas 2026 ropa baHk He 3akniouvaeT [orosopbl 06
ucnonb3oBaHun cuctembl  «Phone.UniCredit» # He ocyliecTBnsieTcs
b6aHKoBCkOe obcnyxuBaHue KnMeHTOB € MCMONb30BaHWEM  CUCTEMbl
«Phone.UniCredit».

6.2. Cucrema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBToMaTU3MpoBaHHoe



6aHkoBckoe —obcnyxuBaHve KnueHTa € Mcnonb3oBaHWeM  COTOBOW
TenedoHHol CBA3K, Npy 3TOM B kavecTBe AnnapaTHoro obecneyenns KnueHt
MCMosnb3yeT CBON MOGWMbHbIN TenedoH (nanee «MobunbHbi TenedoH»).

6.2.2. o} MCMNONb30BaHNEM CUCTEMBI «SMS.UniCredit» BaHk
npepoctasnseT Knuenty MiHdopmauutio.
6.2.3. B uensx wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT

nogaet B baHk Hagnexawwm o6pa3oM 3anofiHEHHOe W NoanucaHHoe
3asiBneHne Ha nopknoyeHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBNEHHOWN BaHkoMm.

6.2.4. OoroBop 06 wucnonb3oBaHum cuctembl  «SMS.UniCredit»
cuMTaeTCA 3aKkMloYeHHbIM B JaTy otnpaBku baHkom KnueHTy nepsoro
coobLeHus no cucteme «SMS.UniCredity.

6.3. BaHkomart

6.3.1. OepxaTtenb KapTbl umeeT npaBo Ha oOcHoBaHuu [orosopa
nepefasath B BaHk [JokyMeHTbI 1 nonyyaTts MIHhopMaLmio ¢ MCnonb30BaHUeEM
6aHkomaToB baHka.

HepxaTtenb KapTbl, NoakntoyeHHbIn kK cucteme «Enter.UniCredit» un cucreme
«SMS.UniCredit» no KapTe, ¢ ucnonb3oBaHMeM MOGWUMBLHOrO MPUINOXEHUs
BaHka "Mobile.UniCredit", kak oHO onpegeneHo B PykoBoacTee nonb3osatens
cuctembl «Enter.UniCredity (nanee «MobunbHoe npunoxeHue»), umeet
BO3MOXHOCTb nepeaasaTb B baHk [lokymMeHTbl 1 nonyyaTb MHdopmaumio B
oTHoweHun KapTbl nocpeactBoM 6aHkomaToB BaHka 6e3 npumeHeHust KapTbl.

6.3.2. WpeHtndumkaumsa Oepxatens KapTbl npov3BoauTCs
aBTOMaTM3NPOBaHO, MyTeM npoBepkn KapTbl unuM nytem npoBepku
opHopasoBoro norvHa Kaptel (nanee — «OJIK»), nonyveHHoro [depxatenem
Kaptel B Mo6unbHOM npunoxeHuu B nopsiake, ykasaHHOM B PykoBoacTse
nonb3osatens cuctembl «Enter.UniCredit».

6.3.3. AyTeHTudbunkauns Lepxatens KapTbl npouseoanTcs
aBTOMaTU3NpPOBaHO, MNyTeM nNpoBepku koppekTtHocTu [MVH, a B cnydvae
Wpoentndukaumm Oepxatens Kaptol ¢ nomowbto OJIK - nytem npoBepku
KOPPEKTHOCTM OAHOPa3oBOro Kopa ayTeHTudwukauuu (nanee — «OKAw),
nony4yeHHoro [epxatenem KapTbl Ha Homep MOGWMbHOro TenedoHa,
yKkasaHHbIi B 3asiBneHun Ha nopknioveHne k cucteme «SMS.UniCredity no
Kapte.

6.3.4. MNoagnucanve [okymeHTa, nepegaBaemMoro C WUCMNONb30BaHWEM
6aHkomara, npoussogutcs nytem Beoaa MWH, a B cnyvae VpeHTudukauum
Hepxatens Kaptbl ¢ nomowbio OJIK — nytem BBoga OKA (CeaHcoBbIn KtoY).
MWH saBnsetca MmHoropasoebiM. MWH npepoctaBnserca [epxaTenio B
nopsigke, yctaHoBneHHom MNpunoxerHnem Ne2 k Ycnosusim.

6.3.5. C vcnonb3oBaHuem 6aHkomaTta KnveHT umeeT npaBo nogasaTtb
LokyMeHTbl 1 nonyyatb WHdopmaumio, npegyCMOTPEHHbIE TEXHUYECKUMMN
BO3MOXHOCTSIMK BaHkomaTa.

B cny4yae ycnewHon NpeHtudukaummn, AyteHtudumkauum ¢ nomowpto ONK n
OKA [epxatenb KapTbl MMeeT BO3MOXHOCTb OCYLLECTBNATL onepauuu c
ncrnonb3oBaHveM 6GaHkoMata B OTHOLIEHUM Tou KapTbl, Ans KOTOpon Obin
creHepupoBaH OJIK, npeaycMOTPeHHble TEXHUYECKUMU BO3MOXHOCTAMU
6aHkomaTa, KpomMe BO3MOXHOCTU nameHeHust NMNH KapTbl.

6.3.6. MoateepxaeHvem NpeHtudukaummn, AyteHtudukaumm KnueHta B
Cucteme wun noanucaHusa [okymeHTa CeaHCOBbIM KIOYOM  SBMASKOTCH
3MEKTPOHHbIE AOKYMEHTbI (3NEKTPOHHbIE XXYPHAarbl, 3NEKTPOHHbIE NPOTOKOSbI
1 1.4.) B uncposon dopme, xpaHswmecs B baHke. OQnekTpoHHbIE JOKYMEHTbI
(9MeKTpOHHBIe >XypHarnbl, 3NeKTPOHHbIe NPOTOKOMbI U T.4.) NPEeAOCTaBNSIOTCS
BaHkoM B KavecTBe NOATBEPXAAIOLIMX [OKYMEHTOB MPU PaccMOTPeHUn
CMOPHbIX CUTYyaLuiA, B TOM Yucne B cyae.

B cnyyae VipeHtudumkauum Jepxatens KapTel ¢ nomowbio OJIK BaHk He HeceT
OTBETCTBEHHOCTW 3a HeynornHoMoyeHHoe ucronb3oBaHne OJIK n OKA, a
Takke 3a nobble noanory u 3noynotpebneHns nNpu nx UCNonb3oBaHUM.
HepxaTtens  KapTbl 06s3aH He  gonyckaTb  HeEYMNONHOMOYEHHOro
ncnonb3oBaHusa OJIK n OKA u B aTux uensx:

. xpaHuTb B TaiiHe OJIK n OKA, cpok AeiicTBUS KOTOPbIX HE UCTEK;

L] BBoAMTb OJIK 1 OKA Takum o6pa3omM, 4Tobbl HUKTO HE MOT BUAETb
HabupaembIx Lndp;

. B cniydyae yTtpatbl cekpetHoctn OJIK u OKA, cpok aencreus
KOTOpbIX He WCTeK, HemeaneHHo obpatutbcsd B baHk ans
6nokupoBaHus KapTbl.

B cnyyae HecaHkumoHupoBaHHoro ucnonb3oBaHus OJIK n OKA TpeTbummn
nvuaMu HesamegnuTenbHO MHopMuUpoBaTb 06 aTom BaHk no TenedgoHy
KpYrnocyTouHow cnyx6bl BaHka +7 (495) 783-8303 c uenbio GROKMPOBKU
Kaptel. He nosgHee pAHA, cneayowero 3a AHem  oBHapyXeHus
HecaHKLMOHMPOBaHHOTO ucnonb3oBaHusa Kaptel ¢ npumeHeHunem OJTIK n OKA,
NMCbMeHHO coobLwMTb 06 3ToM B BaHk. [lJo MoMeHTa nonyyeHns baHkom aToro
nucbMeHHoro 3asiBrienus [Oepxatens Kaptol, [epxatenb KapTel HeceT
OTBETCTBEHHOCTb 3a OnepaLun ¢ ucnosb3oBaHemM KapTbl Ny ee pekBU3nTOB.

6.4. Cucrema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaet 6aHkoBCKOe
obcnyxuBaHue KnuneHTa yepes rnobanbHyto MH(OPMaLMOHHO-
TEeNeKOMMYHUKALMOHHYI0 ceTb «/IHTepHeT» C WCNonb3oBaHMEM CpPeacTB
LwmncpoBaHUA U COCTOUT M3 nopcuctem obpaboTku, XpaHeHws, 3awmnTbl 1
nepefayv MHopMaL M Yepes yKasaHHYH CeTb.

6.4.2. C wvcrnonb3oBaHnem  cuctembl  «Enter.UniCredit»  Bank
npepoctaensaer  KnueHnty WHdopmaumio 1 npuHumaeT  [JOKYMEHTbI.
[okymeHTbl nepepaloTcst B cneuvansHom dopmate (B CTPyKTypUpOBaHHOM
BWAe), a Npu ero oTCyTCTBUM — B cBOGOAHOM chopmate (B BuAe NUCbMa).

6.4.3. B uenax wucnonb3oBaHusi cuctembl «Enter.UniCredity KnueHT
nnMuHO nopaeT B baHk Hagnexalwym o6pasoM 3anonHeHHOe U NoAnMcaHHoe
3asiBNeHMe Ha nogkniouveHne kK cucteme «Enter.UniCredit», no copme,
ycTaHoBneHHon BbaHkom. lMpuem BaHkOM 3asBneHuii Ha NOAKMIYEHue K

cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takke
nogkntoyeHne k Cucteme «Enter.UniCredit» npeacrtaButenent KnueHTta He
NMPOU3BOAMUTCS.

6.4.3.1. KnueHTbl, sBRsOWMECS [AepxaTensmu OcHOBHOW KapTbl ¢
HEUCTEKLLIMM CPOKOM AeWCTBUS, UMW UMeloLme OTKpbITbI B BaHke Tekywmn
CcYyeT, UMelT MpaBoO MNoAaTb 3asiBNEHWe Ha MOAKIYEeHne K cucteme
«Enter.UniCredit» 4yepes caiT BaHka B cetu NHTEpHET unm B MOBMNbHOM
npunoxeHun Baxka "Mobile.UniCredit", kak oHo onpegeneHo B PykoBoacTee
nonb3oBarens cucTembl «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoXeHne»), NpW  HanmMuuM  TEXHUYECKOW  BO3MOXHOCTM  MPOUTK
3MEKTPOHHYIO perncTpauuio Ha aTom cante/B MobunbHOM MpUoXeHuu, npu
aToM:

- B poLiecce 3NeKTPOHHOW perncTpaummn KnueHT ykasbiBaeT pekBM3nTbI Nto6on
nencteytowen KapTol/JononHUTENbHOW KapTbl, BbiNyWweHHON BaHkoM Ha nmst
KnueHTa, unu Homep Tekyllero cyeta, OTKpbITOro B baHke Ha UMs KnueHTa;
- 3asiBneHVe MOAMUCLIBAETCS aHanoroM Ccob6CTBEHHOPYYHOW —noanucn
KnueHTa, koTOpbIM ABNsieTCs UndpoBoOK Koa, HanpaBneHHbIi baHkom B Buae
TEKCTOBOTO COOGLEHNss Ha Homep MobunbHoro TenedoHa KnuveHta,
COOOLLEHHBI paHee BaHky B NMUCbMEHHOM Buae,
- B Cny4ae ycneLHon npoBepkn baHKoM KOPPEKTHOCTH NOAMUCAHNUSA KITUEHTOM
3afBneHns Ha nogknoveHne k cucteme «Enter.UniCredit» aHanorom
cobcTBEHHOPYYHOM noanuck, BaHkom coobluatoTcs knueHTy JlorvH v Mapons,
chopMMpOBaHHbIe MO cornacoBaHuio ¢ KnueHtom Ha caite BaHka B ceTu
MHTepHeT/B Mo6unbHom MpunoxeHuu;
- BaHk HanpaBnsieT CeaHcoOBble KMOYM B BMOE TEKCTOBbIX COOOLLEHUA Ha
BblGpaHHbIi HOMep MoBUbHOro TenedgoHa KnneHTa, Ha koTopbi BaHkoM Gbin
HanpasneH uMdpoBon koA AN NOANUCAHNA 3asiBNEHUS.

6.4.4. HoroBop 06 ucnonb3oBaHuM cuctembl  «Enter.UniCredit»
cyMTaeTcs 3aknioyYeHHbIM B AaTty nonyyvexus Knuentom JfloruHa.

6.4.5. Bank dopmupyeT HoBbin komnnekt CeaHcoBbix Kniouen no
yCTHOMYy 3anpocy KnueHta u nepepaet ero KnueHty B 3-X OHEBHbIN CPOK
nocrne CoOTBeTCTBYOLLEro 3anpoca Knmenra.

6.4.6. dakT nonyyenuss Knnerntom JlorvHa ocdopmMnsieTcs pacnvckon B
nonyyYyeHun cpeacts goctyna k cucrteme "Enter.UniCredit”, koTopas, npu
nogknoyeHnm k cucteme "Enter.UniCredit" yepes cant baxka B cetn IHTEepHeT
/MobunbHoe npunoxexue, noanucbiBaeTcs KnveHToMm nyTem BBoAa B
cneumanbHoe none cTpaHuupl canTa ¢ MHdopmaunei o Jlorvke, Mapons k
cucteme "Enter.UniCredit".

6.4.7. Mapons, JlornH, CeaHcoBble Kntoun cuntaloTcs 4eNCTBYIOWUMMN C
MOMeHTa peructpauum B base paHHbix BaHka [o nonyyeHus BaHkom
nucbMeHHoro 3asiBnenusi KnueHta o6 wx HepencteuTenbHocTn, nubo ao
UCTEYEHUR UX cpoka AEeUCTBUsi, NGO [0 3ameHbl Mx BaHkom B cryyasx,
npeayCMOTPEHHbIX HACTOSLLMMU Y CNOBUSIMU.

6.4.8. KnueHt 06si3aH NpuM  MEpPBOM  WCMOMb30BaHWM  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OgHOro
pasa B Mecsill. Kpome Toro, KnueHT AormkeH perynsipHo ceepsitb MHdopmaLmio
C cOBCTBEHHBIMU JaHHbIMU U MHbopMUMpoBaTb BaHk 0 NtobbIx 0GHaPYKEHHbIX
pacxoxaeHusx B TedeHve 5 (NsiTn) paboumnx AHen ¢ AaTbl 0GHAPYXeHWs Takoro
pacxoxaeHus.

6.4.9. Mopsgok noanucanus [okymeHToB  CeaHCOBbIM  KIHOYOM
pernameHTupyeTcs PykoBoactsom Monb3oBatens cuCTEMbI
«Enter.UniCredit». Mpu aTom [okymeHT OyaeT cuuTaTbCs NOAMUCAHHBLIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnun npeaocTaBneHHbIn bankom KnveHty
CeaHcoBbIli  kmtod  coBnagaeT C  BBeAeHHbIM KnueHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIO4OM W CPOK AEWCTBUS MOCNEAHEro He
UCTeK.

6.4.10. 3asBneHns Ha nepeBog NO COGCTBEHHbIM cyeTam (B OAHOMU
BanTe) W 3asBlieHMe Ha MNpoBedeHMe KOHBEpPCUM, a Takke nnaTexHble
Nopy4YeHns ANS UCMONHEHUS C UCNONb30BaHMEM cepBurca BbICTPbIX nnaTexen
B MOMb3y HOPUAMYECKMX NUL/MHAVBUAYANbHBLIX NpeanpuHumMaTenei (B Tom
yucne B onnaty ToBapoB (paboT, ycnyr) no QR-koay), HanpasneHHble B BaHk
yepes cuctemy «Enter.UniCredit» ans coBepLueHus pa3oBbix onepaunin MoryT
He TpeboBaTb noatBepxaeHuss CeaHcoBbiM Knioyom W noanuceiBaTbCA
aHanoroM cobCTBEHHOPYYHOW noanucblo KrnveHTa, MOATBEPXOEHUEM UX
COCTaBMEHNS W MOAJIMHHOCTM B 3TOM Cryyae, SBMSETCA OfHOBPEeMeHHoe
ucnonb3oBaHne JlorvHa u [Mapons KnueHta. YkasaHHble 3asBneHus
npuHUmatoTcs  BaHkoM K MCMOMHEeHUI  MpYM  YCNOBUM  YCMELLHOW
naeHTudmKaummn n ayteHTudukaummn Knuenta B cucteme «Enter.UniCredit».
Mpn atom KnueHT BnpaBe OTAeNbHbIM 3asiBNeHWEM, nofaHHbiM B BaHk B
nopsiake, npeaycMotpeHHom PykoBoacTtBom  [lonb3oBatens  cucTembl
«Enter.UniCredit», n akuentoBaHHbIM BaHkom, npegycmoTpeTs Nnpuem baHkom
BblLLIEyKa3aHHbIX 3asiBNIEHWI TOMbKO B Cryyae vx noateepxaeHus KnueHtom
CeaHCOBbIM KITHOYOM.

6.5. UHcOpMaLMOHHbIW LIeHTP

6.5.1. MHdopmaumoHHbii  LeHTp baHka obecneunBaeT 6aHkoBckoe
obcnyxunBaHve KnueHTa ¢ ncnonb3oBaHnem TenedoHHON CBSA3N.

6.5.2. KnueHTbl, Ha ocHoBaHwuu [JoroBopa, UMeIOT NpaBo UCMONb3oBaTh
MHOpMaLIMOHHBIA LIeHTP ANs YCTaHOBMEHWS OrpaHWYeHWn BO3MOXHOCTU
COBepLUEHVs onepauuii ¢ ncnonb3oBaHnem Kaptbl, nonyyeHns UHdopmauum
n nepegaun B baHk uHopmaummn o6 yTpate KapTbl, yTpaTe cekpeTHOCTU
Cpepacts gocTyna, mopyyeHust Ha oTnpaeky CpeAcTB gocTyna Ha Homep
MobunbHOro TenedoHa, cooblieHHOro paHee BbaHKy npu nogkniloyeHuM K
cucteme «Enter.UniCredit», a Takke nepegaum B BaHk HEKOTOPOW WHOW
MHdOpMauMu, B COOTBETCTBMM C  YCMOBWSIMKW, Mocne npoBedeHus
MpoeHtndmkaumm n AyteHtudpukaummn. KnveHT nopyyaeT baHky okasbliBaTb
yKasaHHble Ycnyru B OTHOWeEHWM [lononHMTenbHON kapTbl [epxartento
HononHutenbHon KapTbl.

6.5.3. WpeHtndwmkauma Knuenta/Oepxatens [JONONHUTENbHOW KapTbl
NPOU3BOAMTCH  COTPYAHUKOM  KOHTaKTHOrO LeHTpa nyTeM NpOBepKu



cooblleHHOW B uUensax MaeHTudwukauum nepcoHanbHOn  MHdopmauum
Knuenta/Oepxatens [JononHutensHon kaptol (PUNO, agpec Mecrta
pervcTpaumu, uHas MHopMaLus) Ha COOTBETCTBUE 3aperMcTpUpoBaHHONW B
Base gaHHbIx BaHka.

6.5.4. AyTteHTudmkauma Knuenta/ldepxatenst [ononHUTENbHOW KapTbl
NpPOU3BOAMUTCSH COTPYAHWUKOM MH(OPMaLMOHHOIO LeHTpa MyTeM NpPOBEPKU
KOPPEKTHOCTWU KOAOBOro CroBa, COOOLUEeHHOro B uensx AyTeHTudwukaumu,
KOZIOBOMY CrOBY, yka3aHHOMY KnMeHTOM Npu OTKPbITUM MEPBOrO TEKyLLEero
cyeta/Bbinycke KapTbl/ononHuTensHon kapTbl. KogoBoe CroBO [OMXHO
COOTBETCTBOBATb CriedylolyM napameTpaMm: cofepkaTb TONbko OyKBbl
(TOnbKO KMpURNWULA WNW TOMbKO NATWHCKMM andaBuTom) unu undpbl, He

[OIMKHO codepxaTb cumsonbl Ne,&,# u T.n.., He AonycKkaeTcAa Kogosoe CrioBo,
CocToALLEee U3 HECKONMbKNX CIOB.

6.5.5. MopTteepxaeHnem UpeHtndumkaumm, AyteHtTudukaumm Knuenta
SIBMSAIOTCA ayAno3anucy TenedoHHbIX NeperoBopoB, XpaHsiwyecs B BaHke.
KnueHT o3HakoMmneH u cornaceH ¢ hakToM ayauosanucu Beex TenedoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [OnoOnHUTENbHOW KapTbl W
BaHkom. YkasaHHble ayauosanucu npepoctasnsioTcs baHkom B kavectse
NOATBEPXKAAOLLMX AOKYMEHTOB NPW PACCMOTPEHUM CMIOPHBIX CUTYaLWii, B TOM
yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHne Ne 5
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHms
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBus npeaocTaBreHUs B apeHAay

MHOMBUAyarnbHbIX 6aHKOBCKUX Cey

DOB KIIMeHTaM - PU3nv4eCKum nmuam

1. O6Lwme nonoxeHus

1.1. Hacrosiwee [MpunoxeHne K YCrNoBUsSIM KOMMNIEKCHOro obcnyxuBaHus
duanyecknx nuy AO HOHuKpeaut BaHkom YcnoBus npepocTaBneHuss B
apeHdy uwHAOuBMAyanbHbIX GaHKOBCKUX CEWOB KrMeHTam — husmyeckum
nvuam ycTaHaBnvBaeT npaBuna npegoctaBneHuss baHkom dusndeckum
nvuaMm B apeHiy vHAvMBMAyanbHbIX GaHKOBCKMX celidoB (manee «Ycrnoeus
apeHabl cerdoBy). Hactosiwme Ycrnosusi apeHabl ceiioB He perynupyrot
OTHoLLEeHWs! no apeHae CelndoB, BO3HMKatOLLME B CBA3U C NPefOCTaBNeHNEM
BaHkom KnueHTy kpeauta noa 3anor HeABWXUMOCTH, @ Takke OTHOLLEHUS NO
apeHge CelidoB ¢ 0cobbiMK yCroBUSIMKM JOCTYNa.

1.2. B uensax apeHabl Ceicba ApeHpaTop nopjaeT B BaHk Hagnexawimm
obpa3om  3anonHeHHoe W noanucaHHoe 3asiBrieHWe Ha  apeHay
nHauBUayansHoro 6aHKoBCKOro cerdpa no dopme, yctaHoBNEHHoON BaHkom.
[oroBop apeHabl MHAMBMAYarnbHoro 6aHkoBckoro celidba (aanee — «orosop
apeHabl ceridpa») CYNTAETCS 3aKMOYEHHBIM C MOMEHTaA noanucaHuns baHkom
3asBneHvs KnueHTa Ha apeHay uvHAMBMAyanbHOro 6GaHKOBCKOro cevidpa u
[eiicTByeT A0 OKOHYaHUsi Cpoka apeHAbl, yka3aHHOro B 3asiBNEHUM.

1.3. 3a nonb3oBaHune Ceiichom ApeHaatop ynnadmsaeT baHky ApeHaHyto
nnaty, YCTaHOBMEHHYID «TapuoM KOMUCCUOHHOrO BO3HArpaXaeHus 3a
npeaocTaBneHve B apeHdy MHAMBMAYyanbHbIX  GaHKOBCKMX  CendoBy,
OeVCTBYIOWMM Ha JaTy 3akMioyYeHust JoroBopa apeHibl WHAMBUAYanbHOro
BGaHKoBCKOro ceiicdba, Ans 3anpolleHHbIX ApeH4aTopoM YCroBMiA apeHabl
(nanee «ApeHgHasa nnata»).

1.4. ApeHpHasi nnata ynnadvMBaeTCs aBaHCOM 3a BeCb CpPOK OeUCTBUS
[oroBopa apeHabl ceidha B TedeHne 5 pabounx AHeW ¢ AaTbl 3aK/oveHus
[oroBopa apeHapbl celida.

1.5. Cymma ApeHOHOW nnaTtel MoxeT OblTb BHeceHa ApeHgaTopoMm
HanuuyHbIMK B kaccy baHka nubo nepeuncneHa c ero cyeta B baHke vnu B
apyrom 6aHke.

1.6. [OaToii BHeceHuns ApeHaHO nnaTbl B 3aBMCUMOCTM OT crocoGa onnaTtbl
sBNsieTcsl Aata B3Hoca B BaHK HanW4HbIX OEHEeXHbIX CpeAcTB wnu data
cnucaHna cyMMbl ApeHaHON nnaThl co cyeTa ApeHaaTtopa B baHke, unu garta
3aunCneHnst CpeacTB Ha KOpPEeCnoHAEHTCKUI cyeT BaHka B nonHom obbeme.

1.7. Jloboe m3meHeHve B [loroBop apeHAbl cerda AeiCTBUTENbHO MNpu
YCIOBUW, YTO OHO CAEenaHo B MUCbMEHHON hopme W MOAMUCAHO BCEMU
cTtopoHamu [oroBopa apeHabl Cenda.

1.8. Bce coobuyeHus, kacatowwmecst [loroBopa apeHabl cevidpa nepenatoTcs

no apgpecy, ykasaHHoMy ApeHgaTopom B 3asBneHun Ha  apeHay
nMHAMBMAYansHoro 6aHkoBCkoro cenda.

2. MpaBa n 0653aHHOCTUN CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOMHSATH TpeboBaHus [OIMKHOCTHBIX nmy, BaHka,

COMPOBOXAAOLLMX €70 NpY NMOCELLEHNN XPaHUNULLLA UHAMBUAYaNbHBIX ceiidoB
1 nonb3oBaHun Ceiidowm;

2.1.2. He xpaHuTb B Celde nerkoBocnnameHsiionecsl, B3pbiByatble,
TOKCUYHblE, paNOaKTUBHbIE U UHbIEe BELLEeCTBa U NPeAMETbl, KOTOpble MOryT
npeAcTaBnsaTb COGON yrpo3y Ans XWU3HWU 1 300poBbsi paboTHKKkoB BaHka u ero
nocetTutenen, a TaKkKe HapKOTUYeCcKMe BeLLecTBa, Oopyxue, U apyrue
npeameThbl, XpaHeHue KOTOPbIX 3anpelLleHo OencTByOLLUM
3akoHofaTenbcTBoM Poccuiickon ®enepauum;

2.1.3. obecneunTb coxpaHHOCTb kntodert oT Celda U He M3roTOBNSTb
ny6nuvkar knova;

2.1.4. npu ytpate knoya ot Ceida HemeaneHHo npeactaBuTtb B baHk
COOTBETCTBYIOLLEE NMMCbMEHHOE WN3BELLEHNE;

2.1.5. He [JonyckaTb YyXyAweHust cocTosiHua Ceiicba, noBpexaeHus
kntove n 3amka Cendpa, HesamennutenbHo yBegomnssi baHk o nobbix
HEeMCnpaBHOCTAX;

2.1.6. ocBoboauTb Ceiip He nosgHee nocnepHero paboyero gHs cpoka
nevicteusa [oroBopa apeHabl cenda n BepHyTb baHky kntoun ot Celida;

2.1.7. BO3MeCTUTb BaHKy y6bITKM, BO3HMKLWIME B CBSI3W C HapyLUEHUEM
ApeHpatopom nonoxenun nn. 2.1.2 - 2.1.6 YcnosBun apeHapl ceidoB B
TeyeHne 7 [OHEN CO [HSA MNOMyYeHuss COOTBETCTBYIOLLEro MUCbMEHHOro
TpeboBaHusi BaHka.

2.2. ApeHpaTop umeeT npaBo:

2.2.1. nomewarb UeHHocTn B Ceild u umsbimate ux u3 Celipa BHe
KOHTPOMS co CTOPOHbI BaHka, ¢ y4eTom nonoxenun n. 2.4.1 Ycnosun apeHabl
cendos;

2.2.2. nonb3oBaTbcs CendomM NUYHO UK Yepes yNoNMHOMOYEHHbIX MWL, B
nopsiake, yCTaHOBNEHHOM B HacTOSILLEM MyHKTE.

MpepocrasnexHne BaHkom ApeHaatopy kntoydeit ot Ceidba n goctyna k Cendy
oCyLecTBRsIeTCs Npu npeabssreHun ApeHgaTopoM nacropta. ApeHaaTtop

MOXeT NpefocTaBuUTb NpaBo norb3oBaHust CelcoM cBOeMy npefcTaBUTENto
nyTem Bblgayn nocrnegHemMy AOBEPEHHOCTW, onpeaensiolei OencTsus,
KOTOpble MPEeACTaBUTENb MOXET coBepLlaTh B OTHOLWeEHUN Ceiicdba oT UMeHn
ApeHgatopa. [loBepeHHOCTb [oMmMkHa bbiTb yA0oCTOBEPEHa HOTapuanbHO Unn
BbiNncaHa B baHke n cogepxatb Homep Ceiida.

[loBepeHHOCTb Ha yrnpaBrieHne UMYLLECTBOM YAOCTOBEPEHHasl HoTapuanbHO
MOXET CINY>XMTb OCHOBaHWeM Ans nonb3osaHns Ceiihom ApeHaaTopa Tonbko
npu HanuuuM B HEW cneuuanbHON OrOBOPKK O Mpase nonb3oBaHust Celidom.
MpepoctaeneHne npeactasutento goctyna k Ceiicpy npoussogutcsi baHkom
no MOMy4YeHWU [OBEPEHHOCTU W Npu NpeabsBhneHU npeacTaBUTenem
nacnoprta u kntoya ot Ceiida.

ApeHpaTtop unu ero JoBepeHHOe NULO [AOMKHbI NPU MONMyYeHun OocTyna K
Ceiicby noaTBEPAUTL AaTy U Bpems nosib3oBaHust CeindomM, NpoCTaBmB CBOKO
NoANVCh B NUCTE NOCELLEHNI, COCTaBNEHHOM BaHkoM.

2.3. bBaHk 06sA3aH:

2.3.1. npepocTaBuTb ApeHpgaTopy Bo BpeMeHHoe nonb3oBaHue Cevid, a
Takke BblgaTb ABa knova oT Cendpba B OeHb BHeceHUss ApeHOaTtopoMm
ApeHaHoW nnatbl;

2.3.2. obecneynBatb UcnpaBHocTb Celda u ceindoBoro 0bopyaoBaHNS;
2.3.3. yCTpaHuTh Nobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceiipa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

NpensaTCTBYOLLYIO Nonb3oBaHuto Ceidom, nMbo npegocTaButb ApeHaaTtopy B
nonb3oBaHve APYro aHanornyHblil cend B TOM Xe XpaHunuile, a B criydae
HEeBO3MOXHOCTM - BEPHYTb ApeHaaTopy ApeHAHyto nnaTy NponopLmoHarnbHO
He HacTynuBluei YacTn Cpoka apeHAbl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceingos.

2.3.4. OCYLECTBNATL  KOHTPONb 32 AOCTYNOM B XpaHwnuuie
nHAMBUAYyanbHbIX 6aHKOBCKUX CENdOB;
2.3.5. obecneumBatb goctyn ApeHgatopa k Celidpy B pabouve gHu, B

Yyacbl paboTbl XpaHunuia uHaMBMAyanbHbIX GaHKoBCkMX ceidoB. Yackl
paboTbl XpaHunuwia MHAMBUAOYanbHbIX GaHKOBCKMX celdoB [oBOASTCS A0
cBefleHust ApeHaaTopa nyTeM pasmelLeHnst MHchopMauum B onepauyoHHbIX
3anax baHka.

2.3.6. n3BelaTb ApeHaaTopa O 3akpbiTuu chunvana, nepeHoce mecTa
pacnonoXeHusi u T.4.

2.4. BaHK umeeT npaBo:

2.4.1. OCYLLECTBMATb C MOMOLLbIO CheunanbHOro MnpocBeYnBaoLLEeEro
YCTPOWCTBA Cneunanu3npoBaHHbIv (He NpsiMoit) 4OCMOTP BeLlen ApeHaaTtopa
(cymok, nopTdbeneit, KeiicoB, YEMOA,AHOB, CaKBOSXKEW, 3aKpbITbIX NAroK 1 T.M.),
KOTOpble MNPOHOCATCS UM € coboil  npu  MOCELLeHUM  XpaHunuwa
nHaMBUAyanbHbIX 6aHKOBCKUX cendoB, 6e3 BCKPbITUSI 3TUX Belleid, B Lensax
BO3MOXHOrO nNpeaoTBpalleHnss BHeceHuss ApeHOaTopoM B XpaHunuiie
npeaMeToB, yka3daHHbIX B N. 2.1.2 YcnoBuii apeHabl ceidoB.

2.4.2. notpeboBaTb 0T ApeHaaTopa NpeabsBUTb K OCMOTPY COAEPXKUMOE
Cendba npu Hanunymm y baHka ocHoBaHWI nonaratb, YTO ApeHaaTop NoMecTun
B Cellc npeamMeThbl, ykasaHHble B M. 2.1.2 YcrnoBuit apeHabl cerdoB (AaHHbIe
TEXHUYECKUX CPeAcTB U npubopos, pesynbTaTbl OpraHoONenTUYECKOro
obcnepoBaHusi Celicba 6e3 ero BekpbiTusl). ApeHaaTop npenoctaensieT baHky
npaBo npowusBecTn BckpbiTue Celdpba B oTcyTCTBME ApeHaatopa npu
HeronyyeHnn oT ApeHaaTtopa oTBeTa B TeyeHue 3-x pabounx AHeN ¢ Aatbl
HanpaBneHust eMy yBeAOMMeHus ¢ TpeboBaHMeM NpeabsBUTb K OCMOTPY
cogepxvmoe Ceiida.

2.4.3. npowu3secTtu BCkpbiTue Celicha B oTCyTCTBME ApeHaartopa U nsbaTb
HaxoAsiLLMecst B HeM NpeaMeTbl BIIOXEHUS:

a) npu Hannuun y baHka oCHOBaHWiA nonaraTb, YTO UMYLLEECTBO, HAXoAsLLIeecs
B Celdbe, ABNSIETCA NCTOYHUKOM pearnbHon yrpo3bl 6esonacHoctu baHka, ero
COTPYAHWKOB M/MNn noceTuTenen (Bo3ropaHve, 3afapiMneHne, pagnoakTeHoe
u3nyyeHue, npesbILLalOLLEE HOPMY, U T.N.);

0) B cniyyae, ecnu npw npekpaiieHun gevcteusi [loroBopa apeHapl cevida
ApeHpaatop B TedeHune 30-Tu kaneHgapHbix AHel He ocBoboanT Cend u/vnu
He Bo3BpaTuUT BaHky kntoun oT Ceiidpa.

B) Npu Hanuuuu y BaHka Apyrux BECKMX OCHOBaHWiA (3akpbiTve dunuana,
nepeHoc mecta pacnonoxenus Cenda u 1.4.).

r) NPy BO3HUKHOBEHWUU OBCTOSITENBLCTB HENPENPeodoNUMON CUlbl, KOTOpbIE
MOTyT NPUBECTV WNK yxe npusenu k dusndeckomy nospexaeHuio Cericpal
cogepxumoro Celicba (BosropaHue, noxap, NnpopbiB Tpybbl BogocHabxeHus,
npopbiB  Tpybbl kaHanu3auuu, nonagaHve o6nomkoB  BHecnunoTHbIX
neTaTtenbHbIX annapatoB, CTUXWAHble OeAcTBUS, BOEHHble [OENCTBUSA,
3abacToBk/, MaccoBble GecrnopsakM U Apyrme hakTopbl TEXHUYECKOTo W
hU3NYECKOro pucka), He OTHOCSILLMXCSI K MOAMYHKTY «a» HACTOSLLEro nyHKTa
Ycnosun.

BckpbiTne Celicba nponsBoauTcs B NPUCYTCTBAN HE MeHee Tpex COTPYAHUKOB
BaHka, HasHaveHHbIX npuka3oM MNpeacenatens MpasneHus baxka.

O dakte BckpblTUs Ceidha cOCTaBNsieTCs akT, KOTOPbIN noanucbiBaeTcs
BCEMW NPUCYTCTBOBABLUMMM NMPW BCKPbITUK nuuamu. MNpu Hanndmm B Celicbe



Kakux-nmbo npegMeToB NPOM3BOAMTCS UX OnuCb. [lepeveHb MmyllecTBa,
yKas3aHHbIn B OMUCKU, CYUTAETCA MOMHbLIM W WCHEPMbIBAOWMM NepeyHem
nMmyLecTBa, BnoxeHHoro ApeHgatopom B Celd.

B Cnydae HEeBO3MOXHOCTW onpeneneHna popa, kKadecrtesa w/vnn Tvna
nMyulectBa, Haxogsuieroca B Ceﬁ(be BaHk Bnpase npuBneyb He3aBUCUMOrO
JKcnepTa aAngd onpegeneHnsa Ka4yecTtB Takoro nmyLlecrea.

VmyliectBo ApeHpaTopa, nsbatoe baHkom u3 Ceida, xpaHutcsi B BaHke.

ApeH,anop npenocraenseTr EaHKy npaBoO Ha YHUYTOXEHWE WU3IBbATOro u3
Ceﬁd)a unmyulecTtsa B Crnyyae, eCcrnn ykasaHHOe MMyLLeCTBO npefcraBnsdeTr

coboi  WCTOMHWMK peanbHoM yrpo3bl Ana 6GesonacHocTv baHka, ero
COTPYAHWKOB /UK noceTuTene.
2.4.4, npoussectu 3ameHy Ceicdba/samka Celiba B cnyyae

yTpaTbl/noBpexaeHns ApeHgaTopoM knova oT Cenda, a Takke B crydvae,
ecnu baHky cTano u3BecTHo o Hanuuuu gybnukarta knoya ot Celida;

2.4.5. MOKPbIT CBOW YOBITKM W 3aTpaTbl, CBsi3aHHble C WMYLLECTBOM,
n3baTbiM U3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon depepaummn
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHust usbatoro u3 Ceida
MMyLLECTBa;

2.4.6. 6e3 gononHuTenbHoro cornacusi ApeHaaTtopa npeanpuHMMaThb
nobble AeNCTBUSA, BKIOYAA YHUUTOXEHNE, B OTHOLWEHUM usbaToro u3 Cenda
MMyLLLecTBa B Cryyae, €Cnv ykasaHHOe WMYLLEeCTBO npefcTaBnsieT coboit
MCTOYHWK pearibHOM yrpo3bl Ans 6e3onacHocTn baHka, ero coTpyaHUKOB W/vunm
nocetutenen;

24.7. CyMMbl  yBbITKOB, BO3HMKLWIMX B CBA3W C  HapylleHuem
ApeHpatopom 0653aHHOCTe, NpeayCcMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHadbl cendoB, a Takke WHble CyMMbl, NPeAyCMOTPEHHble YCnoBuamu

apeHdbl cendoB, noanexatr Bo3amelleHuo ApeHgaTopom bBaHky B
COOTBETCTBUM 1 B NOpsiAKe, yCTaHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuiickoin
denepaunm.

2.4.8. oTkasaTbCsi OT WcronHeHust [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOpPSAAKEe NPU HapyLLeHUM ApeHOaTopoM CBOVX 06s3aTeNnbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnaunBaeT BaHky wrpad B pasmepe, ykasaHHOM B 3asiBNieHUN Ha apeHay
nHavBUayanbHoro 6aHkoBCKoro cerda.

3.2. ApeHpaTop 06513aH Bo3mMecTuTb baHky cymmbi:

— YObITKOB, BO3HUKLLMX B CBSI3W C HapyLleHuem ApeHaaTtopom o6si3aHHOCTEN,
npeaycMoTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosui apeHabl cendos;

- VHbIX CYMM, NPeAyCMOTPEHHbIX YCNOBUAMMN apeHabl cendoB.

YkasaHHble CyMMbl nognexar ynnate ApeHAaTopoM Ha  OCHOBaHWM
Hanpasnsemoro BaHkoM Tpe6GoBaHWUs C PacHeTOM BbilLeyKasaHHbIX CyMM B
CPOK, YKa3aHHbI B Tpe6oBaHum.

3.3. BaHk He HeceT OTBETCTBEHHOCTU 3a nonb3oBaHve Celdom nuuamu, o
npekpaLLeHnM NOSIHOMOYMIA KOTOPbIX Ha Nonb3oBaHune Celdom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, U3bsiToe 13 Celida B
COOTBETCTBMU C N. 2.4.3 YCnoBuii apeHabl cerdoB.



