9 FOHKpe T BaHk

YTBEPXOEHbI
Pewenvewm MNpasnenus banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBeaeHbl B gencteme ¢ 01.03.2011 Mpwukasom no Banky Ne 251-M1

C n3meHeHuaMu, yTBepxaeHHbIMU Pewenvem MNpaBnexns baxka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBeaeHbl B gencteume ¢ 01.10.2015 lMpwukasom no Banky Ne 1473- ot 18.09.2015

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenus baHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeAeHbl B fencteume ¢ 28.12.2015 lMpwukasom no Banky Ne 1923-1 ot 10.12.2015

C n3meHeHuaMu, yTBepxaeHHbIMU Pelwwenvem MpaBnenns baxka ot 29.06.2016 (MpoTtokon Ne 13C/2016)

BBedeHbl B gencteme ¢ 25.07.2016 lMpukasom no Banky Ne 1031-M1 ot 07.07.2016

C n3meHeHuaMu, yTBepxaeHHbIMn Pewwennem Mpaenenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B AevictBue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C nameHeHuamu, yteepxaeHHbiMn PewweHnem Mpasnenns baxka ot 29.03.2018 (Mpotokon Ne 09C/2018)

BBeAeHbl B fevictBue ¢ 20.04.2018 MNpvka3om no Baxky Ne 481-11 ot 04.04.2018

C n3ameHeHuaMu, yTBepxaeHHbIMU Pewwennem Mpaenenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B Agenctaue ¢ 22.05.2019 PeweHnuem lMNpaeneHus banka ot 07.05.2019 (Mpotokon Ne 12C/2019)

C n3MeHeHusIMK, yTBEPXKAEHHbIMU U BBeAeHHbIMU B felicTeue ¢ 19.12.2019 MNpuka3zom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK1, yTBEPXKAEHHbIMU U BBeAeHHbIMU B Aelicteue ¢ 11.12.2020 MNpwukasom no Baxky Ne 2299-1 ot 11.12.2020
C n3ameHeHnamu, yTeepxaeHHbiMu Pewwenvem MNpasnenns banka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B gencteue ¢ 01.12.2021

C n3meHeHuamu, yTBepxaeHHbIMK Pelwwennem Mpaenenus baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) n

BBeAEHHbIMM B AenicTtBue ¢ 30.12.2021

C U3MEHEHNAMMU, YTBEPXAEHHBIMU U BBEAEHHbIMY B AencTBue ¢ 26.08.2022 Npukasom no baHky Ne 1654-1 ot 26.08.2022
C U3MEHEHWAMMU, YTBEPXAEHHBIMU 1 BBeAEHHbIMY B AencTaue ¢ 01.10.2022 MNpukasom no baHky Ne 1794-1 ot 15.09.2022
C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBeAEHHbIMU B Aencteme ¢ 08.11.2022 MNpwvkadom no Banky Ne 2169-1 ot 28.10.2022
C U3MEHEHNAMU, YTBEPXKAEHHbIMU U BBeAEHHbIMK B AencTaue ¢ 11.05.2023 MNpukasamm no BaHky Ne 631-I n Ne 632-I1 ot 26.04.2023
C U3MEHeHNsaMU, yTBEPXXAEHHbIMU U BBeAeHHbIMK B AencTaue ¢ 01.06.2023 MNpukasom no baxky Ne 730-I1 ot 18.05.2023
C M3MEHEeHVAMM, yTBEPXXAEHHbIMU U BBEAEHHbIMM B Aencteume ¢ 21.07.2023 lMpukasom no banky Ne 961-I1 ot 06.07.2023
C U3MEHEHNAMU, YTBEPXKAEHHBIMU U BBEAEHHbIMW B AencTBue ¢ 26.04.2024 MNpukasom no baHky Ne 546-I1 ot 26.04.2024
C U3MEHEeHNsaMU, YyTBEPXXAEHHbIMU 1 BBeAeHHbIMK B AencTaue ¢ 01.08.2024 MNpukasom no BaHky Ne 891-I1 ot 27.06.2024
C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBeAEHHbIMU B AencTeure ¢ 05.08.2024 MNpwvkadom no Banky Ne 1023-1 ot 25.07.2024
C U3MEHEHNAMMU, YTBEPXAEHHBIMU 1 BBEAEHHbIMY B AencTaue ¢ 24.09.2024 Npukasom no baHky Ne 1214- ot 06.09.2024
C M3MeHeHVsMM, yTBepXaeHHbIMK Peluennem Mpaenenus baxka ot 08.10.2024 (MpoTokon 28/2024) n

BBeAEHHbIMM B AencTBue ¢ 12.11.2024

C U3MEHeHNsaMU, yTBEPXXAEHHbIMU U BBeAeHHbIMK B AencTaue ¢ 01.05.2026 Mpukazom no baHky Ne 220-I1 ot 14.04.2026
C M3MeHeHVsMM, yTBepXkaeHHbIMU PelueHnem Mpasnenus baHka ot 28.04.2026 (MpoTtokon 11/2026) n

BBeAEHHbIMK B AencTtene ¢ 15.05.2026

C U3MEHeHNsMU, YTBEPXXAEHHbIMU U BBeAeHHbIMW B AencTaue ¢ 06.06.2026 Mpukazom no BaHky Ne 297-I1 ot 20.05.2026
C U3MEHeHNsaMU, yTBEPXXAEHHbIMY U BBeAeHHbIMK B AencTaue ¢ 01.09.2026 MNpukazom no baHky Ne 438-I1 ot 05.08.2026

YcnoBus KOMNIEKCHOro 6aHKOBCKOro o6cnyxnBaHus

dusunyeckux nuy AO KOHUKpeauT BaHkom

1. O6wme nonoxeHus

1.1. AkumoHepHoe obuwectBo «lHOHUKpeant BaHk» (nanee - «BaHk»)
OCyLLEeCTBMSAET KOMMIeKkcHoe GaHKoBCKOoe obcnyXvBaHWe (U3MYEeCcKUX NuL
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHUAMU HACTOSALLUMX YCNoBui
KOMMNIeKcHoro 6aHkoBckoro obenyxunsanust usndeckux nuu, AO KOHMKpeaut
BaHkom (panee — «Ycnosusa»). KnmeHT n baHk fanee COBMECTHO MMEHYHOTCS
«CTOpOHBI».

1.2. [oroBop KomMneKkcHoro 6aHKOBCKOrO o6CnyXmBaHWUs PUsndecknx nu
AO KOHuKpeant baHkom (panee — «[loroBop») 3aknioyaeTrcs nyTem
npucoeamHeHus usmndeckoro nuua k [orosopy. [loroBop cuutaetcs
3aKmnoYeHHbIM U BCTynaeT B cury ¢ MOMeHTa nogadu KnueHntom B BaHk
3asBneHnss Ha komnnekcHoe 6aHkoBckoe obcnyxuBaHue no opwme,
ycTaHoBneHHon baHkoM, noanucaHHoro KnueHTOM COGCTBEHHOPYYHO W
npefcTaBneHHoro B baHk npu nMyHom npueme.

1.3. B pamkax KoMnnekcHoro GaHKOBCKOro obcnyxuBaHus
npeaocTaBnAlTCs YCNyru, ykadaHHble B cTatbe 3 YCnoBuit.

1.4. B pamkax [oroBopa bBbaHk npepoctaBnsier KnveHTy BO3MOXHOCTb
Bocnonb3oBaTtbcst Moot ycnyro,  nNpeaycMoTpeHHoW  [JoroBopom.
OcHoBaHveM ans npegoctasnenus KnueHTy ycnyr, npeaycMOTPEHHbIX
[loroBopom, siBRsieTCs cooTBeTCTBylOLee 3asiBneHne Ha npefoctaBneHune
ycnyrn nmMbo MHOM [OKYMEHT no dopme, YCTaHOBNEHHoW bBaHkom,
Hagnexawmum obpasom 3anonHeHHbI U noanucaHHbii KnueHtom. [orosop
OoKasaHWs COOTBETCTBYIOLLEN YCMyrn CYUTaeTcs 3akloyYeHHbIM C  AaTbl
akuenta baHkom 3asBneHusi KnueHTta B nopsifke, yctaHoBNeHHOM [JoroBopom.

15. B cnyyae ecnu obwwe npaBuna NPeAoOCTaBNEHUs  YCIyT,
ycTaHoBMeHHble  [JoroBOpoM, MpOTMBOpeYaT chneuuanbHbIM — YCNOBUSIM
NPEAOCTaBMNEHNS OTAEMNbHOW YCMNyrW, YCTAHOBMNEHHbIM B TPUNOXEHMAX K
YcnosusiM, nocneaHve MMeoT NPenMyLLECTBEHHYIO CUny.

1.6. WHauBupyanbHble 0CO6EHHOCTM NpefoCTaBlieHnst OTAENbHbIX YCNyr, Ha
KOTOpblE PACNpPOCTPaHSAETCH AEWCTBME YCMOBWMW, MOFYT PErynupoBaTbCst
[OMONHUTENbHBIMK cornatleHnsimmu Kk [loroBopy. B cnyyae npotuBopeunii
MeXay MONOXeHVsIMU YCMOBUA U TakMxX [OOMONHWUTENbHBIX COrMalleHui,
nocnefHne MMelT NPEeUMYLLECTBEHHYIO CUIlY, eCnivi MHOe He YCTaHOBMEHO
Ycnosusamu.

KnueHnty

1.7. TpepocTaBneHue OTAENbHbIX BWMAOB YCNyr, B TOM YWCINE CXOAHbIX C
npegocTaBnsieMbiMy B pamkax [JoroBopa, MOXeT ocyLlecTBNsATLCS BaHkoM Ha
OCHOBaHWM OTAENbHbIX YCNoBUWA W goroBopoB. [encteue [oroBopa He
pacnpocTpaHsieTcs  Ha  OTHOLIEeHMsl, BO3HMKallWue B  CBSA3M  C
npeAocTaBneHeM Takux ycnyr.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha GaHKOBCKUX cyeTax v BKagax
KrnueHTa, OTKPbITbIX B COOTBETCTBUMU C MOMOXEHUSAMM HACTOALMUX YCMOBUM,
3acTpaxoBaHbl B MOPsSAKE, pasMepe U Ha YCroBUsIX, KOTOPble YCTaHOBMEHbI
[eiCTBYIOLMM 3aKOHOAATENBCTBOM O CTPaxoBaHUW BKIaA0B (hU3NYECKUX NnLY
B H6aHkax PO.

1.9. Ecnu YcrnoBusiMu He yCTaHOBIIEHO UHOE, Nobble 3asiBNEHNS, MOPYYeHUst
W WHble [OKyMEHTbl, npefgoctaBnsiemble KnueHTOM B COOTBETCTBUM C
[loroBopom, a Takke MHbIMW [JOroBOpamMu, 3akniodeHHbIMU Mexay baHkom n
KnueHTtom, coctaBnsioTcs no dopme, ycTaHOBMNEHHOW BaHkom, n nogatotcsa
KnneHtom B BaHk nyHo, Npu NpeabABNeHNM nacrnopTa Unmn MHOro AOKyMeHTa,
YAOCTOBEPSIOLLErO  MIUYHOCTb, NUGO € MCMonb3oBaHMeM  creuunanbHbiX
cpeAcTB CBA3U B nopsiake, npeaycMoTpeHHoM Mpunoxernnem Ne4 k Ycnosusim,
kpome TOro, CTOpOHbI MOryT coBepwaTb mnobble caenku (3aknioyatb,
M3MeHsATb, pacTopraTb [OroBOpbl) NyTeM HanpaBneHus ogHon u3 CTOpPOH ¢
UCMonb3oBaHWEM CreuuanbHbIX CPpeAcTB CBSI3N Unn Ha BymaxHoM HocuTene
odepThbl, U akuenTom ee Apyroii CTOPOHOM NyTeM HamnpaBneHus akuenta c
UCMonb3oBaHWEM creumarbHbIX CPEACTB CBSI3N UNK Ha GymaxkHoM HocuTerne,
nmbo coseplueHnst AaHHo CTOPOHOM B CPOK, YCTaHOBIIEHHbIX ANs akuenta
odhepThl, OEWUCTBUIA MO BbINOMHEHNIO YKa3aHHbIX B Hew ycnoBui. CTOPOHbI
MPU3HalOT, 4YTO 3akrioyeHUe caenok  crnocobom, npedycMOTPEHHbIM
HacTOoALLMM NYHKTOM YCNoBuI, SiBnsieTcs cobnofeHneM nMcbMeHHOM hopMbl
cAernok u He TpebyeT NpeAoCTaBREHUst COOTBETCTBYIOLIMX [OKYMEHTOB,
HanpaBfieHHbIX C UCMOMb30BaHWEM CreuuanbHbiX CPeAcTB CBSA3W, Ha
BymaxxHOM HocuTene.

1.10. B cnyyae ecnum B pesynbTaTte MPOBEAEHUS WAEHTUMUKALMOHHBIX
MeponpusTUR, npeaycMOTPEHHbIX BHYTPEHHVUMM HOPMaTUBHbIMU
nokymeHTamu BaHka n 3akoHogaTtenbcTBom Poccuickoin ®epepaumm, banky
CTaHeT U3BECTHO O BeJeHWnn B oTHoweHun KnueHTta npoueaypbl 6aHkpoTCcTBa
nvnu npmsHaHun KnneHta 6aHKpOTOM, BCe 3asBIIEHUS, MOPYYEHUS U UHble
[OKyMeHTbI, npefoctasnseMble KnnMeHToOM B paMkax HacTosAWwmMx YCrnosun,
[OIMKHbI COAepXaTb MoANMChL (MHAHCOBOTO YNPaBMAOLEro, y4acTByOLEro B
fene o 6aHkpoTcTBe KnnexTa.

2. [paBa u 06A3aHHOCTU CTOPOH

2.1. KnueHT onnaumsaer ycnyru baHka no craBkam, YCTaHOBMEHHbIM
TapudoM KOMUCCMOHHOTO BO3HArpaXAEHWsi 3a BbINOMHEHWE MOPYYEHUN
dusmyecknx nuy — knueHToB 6GaHka (panee — «Tapud») B pepakuuu,
[eiCTBYIOLLEN Ha AaTy okasaHusi ycnyrn. KnueHT Bo3melaeT baHky pacxoapi,
BO3HMWKLUME NPU OKasaHWW ycryr, no uMx akTU4yeckonm ctoumoctu nnbo no
Hopmam BaHka. BaHk umeeT npaBo He oka3biBaTb KnueHTy ycnyry o MOMeHTa
ee onnarsl.




2.2. BHeceHwe uameHeHui n/vnu gononHeHui B Jorosop u/unun Hactosw e
Ycnosus u/unu B 4OroBopbl 0 NPeAOCTaBNEHNN YCIyT, 3aKMOYeHHbIe B paMKax
[oroBopa, a Takke B Tapud ocyliecTBnsieTcs no cornaiweHnto CTOpoH B
nopsigke, nNpPegyCMOTPEHHOM HACTOSALWMM MyHKTOM W B COOTBETCTBUU C
[encTByloLMM 3akoHoAaTenbLCcTBOM Poccuiickon ®epepaumm.

B cnyyae BHeceHWsi n3mMeHeHwWid (QonosHeHuin) B [loroBop W/unu HacTosme
Ycnosust n/unu B OroBOpbI O NpeAocTaBneHnm ycnyr, 3akmiodeHHbIe B paMKkax
Ooroeopa, w/unu B Tapud bBavk posoaut p[o ceegeHuss KnueHToB
npeanoxeHve (ogepTy) O MNaHUMpyembiX W3MEHEHMWsIX (OOMOMHEHUsiX) He
MeHee YeM 3a 15 (naTHaguaTb) KaneHaapHbIX AHEN A0 AaTbl BCTYMIEHNUS UX
B CUMy MyTeM pa3MeLLeHUsi COOTBETCTBYIOLLEN MHMOPMaLMN B KITMEHTCKUX
3anax baHka w/unn Ha cante baHka B cetu WHTepHeT no agpecy
http://www.unicreditbank.ru u/unu nHeim cnoco6om, no ycmMotpeHuto baHka.

KnneHT BnpaBe cornacutbecs (akuentoBaTb) npeanoxeHve (odepty) BaHka
no6biM 13 cnepytoLwyx cnocobos:

— nyTem coBeplueHusi KnueHtom (npeactaButenem KnueHTta) no ucteyeHum
15 (nATHapguaTtW) KaneHaapHbIX OHen C  [aTbl HanpaeneHus BaHkom
yKasaHHOro npeanoxeHus (ogeptbl) cnegyowmx AeNCTBUI: HanpasneHne B
BaHk nopyyeHuii n/unm nHgpopmaumnoHHbIX coobLeHnin B pamkax [loroBopa u
HacToAWwmMx  YCNOBWI, @ Takke  COBEpLUEHVWE  WHbIX  OEWCTBUWA,
CBMOETENbCTBYIOWMX O HamepeHun KnveHTa npopomkaTb WCMOMNHEeHWe
[oroBopa w/wnu HacTosilMx YCrnoBuiA, B TOM Yucne npeacraBneHne B baHk
3asBneHwi o npegoctasneHun baHkom npoaykTos/ycnyr B pamkax [lorosopa
W/vnu HacTosALWMX YCrnoBui.

— BblpaxeHneM Bonu KnueHTa Ha cornacue C ykasaHHbIM MpeanoXxeHnem
(obepToit) baHka B BuAe monyaHus (bespencteus) KnueHTta, noa KoTopbiM
NoHWMaeTCsl HenpeacTaBrnieHne bBaHKy NMWCbMEHHOTO oOTKasa OT  Takux
M3MEHeHUA n/unu [OoNONHEeHUN NGO NUCbMEHHOro 3asBneHns KnueHta o
pacTopxeHun [loroBopa B CBA3W C OTKa30M OT U3MEHEHWI W/UnN AOMOMHEHWUN.

C uenblo obecneyeHuss rapaHTUpPOBaHHOrO  nonyyeHuss  KnueHTom
npeanoxexus (odpeptbl) baHka KnueHT 0653yeTcs He pexe Yem oanH pas B 5
(NATb) KaneHdapHbIX OHENW CaMOCTOSITENIbHO WNWM 4Yepe3 npeacTaBuUTeEns
obpawartbcs B baHk (Ha cant BaHka) 3a cBegeHuaMyU 06 M3MEHEHUsIX U
[OMOMHEHUsIX, KOTopble MNnaHupyeTcs BHecTM B [oroBop W/wnuv B WHble
[0roBOpbl O NPEAOoCTaBNEHUN YCMyr, 3aknioyeHHble B pamkax [orosopa u
HacToAWMX YCMNoBuWiA, B TOM 4YUCIIE O BHECEHUW W3MEHEHU B Ycnosus
KOMMIeKcHOro 6aHkoBCKoro obcnyxmBanusa u/mnu Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YO6bITkM KnueHTa,
NPUYMHEHHbIE HEOCBEeAOMIIEHHOCTbIO KnueHTa, B cnyyae, ecnu bBaHk
Haanexatumm ob6pasom BbINOMAHMN cBou obasaTtenscTea no
npeaBapuTenbHOMY PacKpbITUIO UHDOPMaLMK O MIaHUPYEMbIX U3MEHEHUSIX
n/vnu QOnNonHeHnsx.

[oroBop w/unu uHble [OroBopbl B pamkax [orosopa w/wnu HacToAWMX
Ycnosuit u/vnu Tapud, cuMTaroTcs M3MeHeHHbIMU No cornawueHnto CTOpoH no
ucteyeHun 15 (NsATHaguatb) AHeN nocrne nepBoro  onyGrvMKoBaHWs
npeanoxeHus (ocdpeptbl) BaHka, ykazaHHOM B HacTosAWweM MNyHKTe YCrnoBuiA,
npyu yCroBuW, YTO B TeYeHune 3Toro cpoka BbaHk He nonyumt oT KnueHta
coobLleHne O pacTopXeHWM (oTkase OT u3MeHeHusi [loroBopa w/wvnu
HacToAWMX YCroBuiA).

Ecnu kakoe-nnbo 13 nonoXxeHni HacTosILLMX YCNoBUiA NO Kakoi-nnbo npuymHe
CTaHeT HeOeNCTBUTENbHLIM, 3TO HE 3aTparnBaeT AeWCTBUTENbHOCTb APYrux
NONOXEHWA YCNoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb M MPaBUIIbLHOCTb
[OKYMEHTOB, MpeAcTaBneHHbIx baHky ans 3akniodeHus [orosopa, a Takke
NSl OCYLLECTBIIEHMS onepaumii Npy Nonb3oBaHuKM yenyramu baHka.

2.4. KnueHT obsa3aH npenocTaBnsaTb B baHk cBeaeHus, Heobxoaumble BaHky
Ons MexayHapodHoro obMeHa WHdopMauueil B HanmoroBbIX Lensix, Ans
ucnonHeHnss  06s3aHHOCTM MO BLISBMEHWIO MWL, Ha  KOTOPbIX
pacnpocTpaHsieTcsl  3akoHOAaTenbCTBO  MHOCTPAHHOrO rocygapctea o
Hanoroo6noxeHun MHOCTPaHHbIX cyeToB («MHOCTpaHHBbI
HanoronnartenblWuk»), a Takke cornacve  KnueHTa-uHOCTpaHHOro
Harnoronnarenblyyka Ha nepegayvy MHOpPMaLun B MHOCTPaHHbIN HanorosbIn
opraH, LleHTpanbHbit 6aHk Poccuiickont ®epepaunm, denepanbHbliii opraH
MCMOSHUTENBHOW BNacTu, yNONMHOMOYEHHBIN Ha OCyLecTBNeHne PYyHKUMIA No
NpOTVBOAEWCTBMIO  neranusauum  (OTMbIBaHWIO)  [OXOAOB,  MOMyYEHHbIX
NPECTYMNHbLIM MyTeM, U PUHAHCUPOBaHMIO TEPPOPM3Ma, U heaeparnbHbIi opraH
MCNOMHUTENBHOW BRAacTW, YMOMHOMOYEHHBIN MO KOHTPOMO W Haasopy B
obnacTtu Hanoros 1 c60poB.

KnuneHT 0653aH HesameanuTenbHO usBeLlaTb baHk B nncbmMeHHo dhopme 060
BCEX U3MEHEeHUsX (He no3aHee 10 AHel C MOMEHTa U3MeHeHUs1) B ero cratyce
(M3MeHeHVe rpaxdaHCTBa, MacnopTHbIX [aHHbIX W Mp.), agpeca MecTa
XUTENbCTBA (peructpauum) unu agpeca Mmecta npebbiBaHUs, v APYrnx AaHHbIX
1 3asBneHui, kKoTopble oH coobwun baHky npu 3aknoyeHun [oroBopa nnbo
[oroBopa Ha oOKa3aHue yCcnyru B COOTBETCTBMM C [JoroBopom, a Takke
npeaocTaBnsATb  AOKYMEHTbl M WHopMauuio, Heobxoaumble  Ans
naeHTudukaumm n o6HOBNEHNS NAEHTUMKALMOHHBIX CBEAEHWA B obbeme 1
B CPOKM COrnacHo 3akoHogatenscTBy Poccuiickort ®eepaumnv n TpeboBaHnsm
Batka, no npoBefeHust B baHke onepaumu.

2.5. Kpome TOro, baHk mmeet npaBo 3anpawwusatb y KnueHTa cBoaHyo
06HOBMEHHYI0 MHOopMaumio 0 KnneHTte no yctaHoBneHHon baHkom dopme, a
KnueHT 0653aH npenocTtaBuTb BaHky Takyto MHOpMaLuo B TeyeHne 7 gHen
C [Jdatbl nonyyeHuss 3anpoca. baHk umeeT npaBo  HanpaBnsTb
COOTBETCTBYIOLLME 3aNpPOCkl Ha NpedocTaBneHne o6HOBIEHHON MHdopMaLmm
Mo 3NEKTPOHHOW MoYTe (MpY 3TOM 3anpoC CYMTaAETCA NONMyYeHHbIM KnueHTom
B MOMEHT OTMNpaBKu AaHHoro 3anpoca baHkom no nocnegHemy U3BECTHOMY
BaHky agpecy anekTpoHHOW nouthbl KnueHTa), a Takke NOCPEACTBOM MHbIX
cpenctB  CBA3WM  (creuuanbHble cpedcTBa  CBA3KM, MO4YTOBas CBsi3b  C
yBeOMIeHneM o Bpy4eHum). BaHk npu HanpaeneHnn NpeanoXeHns cornacHo
nyHkTy 25 Mpunoxerus Ne1 k YcnoBusiM, MOXET Takke HanpaBuTb KnneHty
cooblieHne 0 HeobXoaMMOCTVM NOATBEPXAEHWUS  MAEHTUDMKALMOHHBLIX
CBe[leHWiA, paHee MpefoCTaBNeHHbIX UM BaHky, a Tawke OTCyTCcTBUA Yy

KnueHta npepctaBuTens, Bbirogonpuobpetatens, unu 6GeHeduumapHoro
Bragenbla, YCTaHOBUB B HEM CPOK, KOTOPbIA HE MOXET GblTb MEHbLUE [ABYX
MecsiueB, MO  uUcTeyeHunm koToporo bBaHk 6yaer  paccmaTtpuBaTb
HenpeacTaBneHne KnveHTOM CBeAEHUA O NPOU3OLIEAWNX W3MEHEHUSX,
paBHO Kak HenpencTaBneHWe MOATBEPXAEHWS 06 OTCYTCTBUM YKasaHHbIX
M3MEHeHU, a TakkKe HenocTynreHne WHoro oTBeTa KnneHTa, Kak
NOATBEPXKAEHNE C €ro CTOPOHbl aKTyanbHOCTW W [OCTOBEPHOCTU paHee
npeacTaBneHHo HopMaLum, a Takke OTCYTCTBUE Y HEro NpefcTaBuTens,
Bblrogonpuobpertatens, unu 6eHeduuymapHoro Bnagensua. B cBasu ¢ yem
BaHk He HeceT rpaxgaHCKO-NMPaBOBOM W WHOW OTBETCTBEHHOCTU Mpw
COBepLUEHUM onepauuin B pamkax HacTosiero [loroBopa v UHbIX OrOBOPOB,
3aKMoYeHHbIX KnveHTom u BaHkom, OCHOBbIBasiCb Ha 3TOM NOATBEPXAEHUN U
C Ucnonb3oBaHeM cBefeHni o KnueHTe, nmetowmxcst B Baxke, npu ycrnosun
oTcyTCTBUSA Y BaHka NoATBEPXOEHHbIX OCHOBAHWIA, K KOTOPbIM OTHOCUTCS, B
YacTHOCTH, nHdopmauus o HeeNCTBUTENBHOCTU [OKYMEHTa,
yAOCTOBepsoLEero NMYHoCTb KnueHTa, Ans COMHeHUA B JOCTOBEPHOCTM UMK
TOYHOCTW paHee NpeaocTaBneHHoW KrnvMeHToM uHopmauMn B pamkax
ncnonHeHus TpeboeaHuin PefepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O
NpPOTVBOAEWCTBMN  Neranu3aumu  (OTMbIBAHWIO) [OXOAOB,  MOMYyYEHHbIX
NPecTyMnHbIM NyTeM, U (hMHAHCUPOBAHWUIO TEPPOPU3MAY.

2.6. BaHk XpaHuT TaiiHy no GaHKOBCKMM cyeTaM, Bknagam W onepauusim
Knuenta. Be3 cormacus KnueHTa wHopmaumsi, kacatliasics CYeTOB U
onepauuin KnueHTa, MoxeT ObiTb NpedocTaBrieHa TPeTbUM NULAM TOJbKO B
nopsiake W criyvasx, npeaycMoTpeHHbIMU AeCTBYOLWMM 3aKoHOA4aTeNIbCTBOM
Po®.

2.7. Ob6paboTka nepcoHanbHbIX AaHHbIX KnneHTa, koTopble OH coobLmn
BaHky npu 3aknioyeHun [oroBopa, a Takke coobLiaeT BrnocneacTBuv um
OaHHbIX, NPaBOMEPHO MONy4YeHHbIX BaHkoM OT TpeTbux nuy u/vnu u3
WCTOYHMKOB [aHHbIX, MoAnexalinx obssatenbHoMy onybnukoBaHUi wnu
pacKkpbITUIO Ha OCHOBaHUWM TpebGoBaHW AENCTBYIOLIEro 3akoHoAaTenbcTBa
Poccuiickon depepauun, BKMoYaeT cBop, 3anucb, cuUcTeMaTusaumio,
HakonneHue, XxpaHeHune, yToyHeHVe (0BHOBMNEHNE, NBMEHEHWE), N3BNEYEHMEe,
ucrnonb3oBaHve, nepefjavy (npegocTaBneHue, AocTyn), obesnuuuBaHue,
6rokMpoBaHue, yaaneHve, YHUYTOXeHWe, Kak C MCMonb3oBaHWEM CPeAcTB
aBTOMaTuM3aLum, Tak U 6e3 UCNONb30BaHWs TakuxX CPEACTB, U OCYLLECTBNSETCS
BaHkom Ha ocHoBaHuM ¢ 4.1. (n.2; n.5. n n.7) ctatbn 6 ®egepanbHOro 3akoHa
ot 27.07.2006 Ne152-93 «O nepcoHanbHbIX AaHHbIX» C LEEMbI0 YCTaHOBMEHNS
[OroBOPHBLIX OTHOLWEHUA ¢ KnueHTom M ucnonHexwus [orosopa, a Takke
nobbix  Apyrux poroBopoB ¢ baHkom, ocyllecTBneHus  B3biCKaHWUN
NPOCPOYEHHON 3aA0MmKeHHOCTU nepea BaHkom Mo noGomy 3aknoyYeHHOMY ¢
BaHkom foroBopy, 1 BbINOMHEHNS BCEX BO3MOXEHHbIX Ha baHk ob6si3aTenbcTB
B COOTBETCTBMM C TpeboBaHMsIMM 3akoHopaTenbcTBa Poccuiickon
depepaumn. MNepcoHanbHble AaHHble MOAMEXaT YHUUTOXEHWIO B TeYeHue
YCTaHOBMNEHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®enepaumm Cpokos ¢ AaTbl
npekpaLleHns obasatenbcts CTOPOH Mo 3akntoveHHbIM ¢ BaHkom goroBopam.

2.8. B uensix npoasuxeHns npoayktoB baHka n napTHepoB baHka, a Takke
COBMECTHbIX NpoAykToB BaHka 1 ero napTHEPOB, B TOM YNCIE ANt BO3MOXHOIO
3akroYeHns no uHuumnatuee KnveHta B AanbHenwem [oroBopoB ¢ baHkom
n/vnu naptHepamm baxka, KnueHT npm 3akntodeHnmn [loroBopa npegoctaenset
CBOE cornacue Ha HanpasneHve KnueHTy peknambl, B TOM 4YMChe, HO He
orpaHuMuMBasicb Mo mnoyte, TenedoHy, anekTpoHHol noute. Cornacve
OencTByeT B Te4eHne cpoka AencTaus [Jorosopa, a Takke B TedyeHne 5 net ¢
AaTbl NpekpalleHuns aevicTeus [loroBopa/norosopa o NpeaocTaBneHnu yenyr,
3aknoyeHHoro B pamkax [oroBopa. OT3biB HacTosero cornacus
OCYLLEeCTBNSAETCH MyTeM HanpaBneHns NMMCbMEHHOTo 3asiBreHunst B baHk.

2.9. MpepocTaBneHve baHkoM nonHOW WHMOPMaUUKM O 3aKMO4YEHHOM
[loroBope, a Takke O MMaHMPyeMbIX K 3aKIOYeHUI0 NGO 3aKMOYEHHbIX C
KnneHToM foroBopax, a Takke 0 AeNACTBUSIX, CBA3AHHbBIX C UX UCMOSTHEHNEM,
COOTBETCTBYIOLLMM TPETbUM NLIaM (MOSHbIA NepeyeHb TPETbUX NNLL, KOTOPbIM
BO3MOXHa nepefada nepcoHanbHbIX AaHHbIX pasmelleH Ha canTe badka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, korga baxk
cuMTaeT 9TO CTPOro HeobXoAWMBbIM ANl PacCMOTPEHWUsT BO3MOXHOCTU
3aknoyeHns ¢ KnmeHToM [OroBOpOB Ha OKasaHue yCnyr, 3akniovaembix B
COOTBETCTBMM C [JOroBOpOM, NGO WHbIX JOroBOPOB, @ Takke WCMONHEeHUs
3aKMIOYeHHbIX [OroBopoB, npousBoauTcs baHkom B cooTBeTCTBUM C
nopyyeHviem KnmeHTa, npefocTaBrneHHbIM Npu 3akrtodeHnmn [loroBopa.

B yacTHOCTW, B COOTBETCTBUU C 3TUM NopyveHnem KnumeHT ynornHomoumsaet
BaHk npepocTaBnsATb BbIleyka3aHHyl WHdOPMaUuMio TPeTbuMM nuuam, C
koTopbiMM Yy BaHka 3aknmioyeHo cornalleHve O KOH(MAEHUManbHOCTU ©
HepasrnawleHun nHpopmaumm, B TOM Yncne B Lensx eé obpaboTku, Bkrovas
o6paboTky TpeTbMMmy nuuamu, AenNCTBYOLWMMIN NO nopyyeHuto baHka, B Tom
yucne Ans uene:

- OCyLLeCTBNeHns TeneoHHON cBsA3u ¢ KnneHtom;

- OpraHv3aumy noYToBbIX PaCChINOK, pacchlinok SMS-coobLeHWit, paccbinok
MO 3NIeKTPOHHOW NOYTe, PacchbiNoK YBEJOMIEHWA C  MCMONb30BaHWEM
nporpaMmmHoro obecneveHunsi obmeHa coobLieHnamu Yepes MHPOPMaLNOHHO-
TENEeKOMMYHUKaLMOHHYI0 ceTb «HTepHeT»;

- OCYLLECTBIIEHUS| perucTpaumu B nporpaMmmax noowpeHust (GOHYCHbIX
nporpaMmax) Unv B MHbIX Nporpammax Ans usn4eckvx nuu, NpoBOAUMbIX
opraHv3aumsimu, CoTpyaHuYaLWmMm ¢ baHkom B pamkax Bbinycka 6aHKOBCKUX
KapT, a Takke ANS peanu3auumu ykasaHHbIXx nporpamMm (ecnm KnueHT He
0TO3Ban paHee NpefoCTaBlIEHHOE cornacue B COOTBETCTBUM C 11.2.8);

- NpoBeeHUs CTUMYNVPYIOLLMX MapKeTUHIOBbIX MEPONPUSITWIA, B TOM Yncne
1I0TEPEN, KOHKYPCOB, UIP M MHBIX PEKIaMHbIX aKkUui, opraHusyembix BaHkom
nvnu Tpetbummn nuuamu (ecnu KnueHT He oTo3Ban paHee NnpefocTaBneHHoe
cornacue B COOTBETCTBUM C N.2.8);

- OCYLLECTBIIEHUS B3bICKAHUIA NPOCPOYEHHOW 3a0MmKeHHOCTU nepes BaHkom
no no6omy 3akntoueHHoMy ¢ BaHkom gorosopy (npu ycrnosuu, 4to KnueHT He
Bblpa3usl CBOE Hecorfacve Ha Takyl nepefady nyTemM HanpasrieHust
NMMCbMEHHOro 3asBrneHus B baHk);

- OpraHv3aumny NOAAEPXKKM 1 yry4lleHNUs nporpaMmHoro obecneveHuns baHka;
- npepocTaeneHus BaHky ycnyr no xpaHeHuo 4OKYMEHTOB, NMPeAoCTaBMIeHHbIX
B BbaHk KnueHtom, wnu cogepxawme wuHdopmaumio o KnueHte u ero



onepauusx B baHke, co3aaHMI0 1 XpaHEHMIO ANEKTPOHHbBIX KOMUIA YKa3aHHbIX
[OKYMEHTOB;

- npuobpeTteHns KnueHTamu TOBapoB, paboT, ycnyr, npefocTaBnsieMbIX
nonyyatensaMu nnatexen, B TOM 4UCME CTPAxOBbIMU KOMMAHUSIMK, C
KOTOpbIMY BaHKOM 3akoYeHbl COOTBETCTBYIOLLME [OrOBOPbI, MOCPEACTBOM UX
onnartbl Yepes baHk;

- nonyyeHuss KnueHntom, odpopmumBluMM GaHkoBckylo kapTy Badka ycnyr,
npegocTaBnsieMblX — asporoptamu Mo [ocTyny B Gu3Hec-3anbi/3anbl
NOBbILLIEHHON KOMOPTHOCTU a3pornopToB, TPAHCMOPTHLIMW OpraHuU3aumsmMm
no OCYLLECTBMNEHNIO nepeBo3ku Knventa (TpaHcdep) B/n3
asponopTalKenesHo4OPOXHOrO BoOK3ana/nmopTa, Mpyv 3TOM WHOpMauus o
Buaax 6aHKOBCKMX KapT, Aepxatensam KoTopblx BaHk npepgoctaBnsiert
BO3MOXHOCTb MONyYeHUs BbllLEyKa3aHHbIX ycnyr, coobliaeTcs BaHkom npu
3aKMHYEeHUN JOroBopa O BbiNyCke COOTBETCTBYIOLLEH KapTbl;

- nepefayn NepcoHasnbHbIX AaHHbIX KnneHTa B CTpaxoByl opraHusauuio B
Lensx 3akfloyYeHusi COOTBETCTBYIOLLEro [OroBopa CTpPaxoBaHUsi, Ha
OCHOBaHWW MomnyyYyeHHoro baHkom oT KnveHTa nopyyeHusi, U OCyLLeCTBMNEHNS]
fanbHenwero MHGOPMALMOHHOTO COMPOBOXAEHUSI UCMOMHEHUs Aoroeopa
CTpaxoBaHusl, MpW 3TOM MopsiAok, ob6bem U crnyyau, korga BaHk gomkeH
npeaocTaBuTb CTPaxXOBOW OpraHu3auuu nepcoHasnbHble AaHHble KnueHTa, B
TOM 4KCIe CBeZeHUs!, COCTaBnsiolime GaHKOBCKYLO TaiiHy, onpeaensioTcs no
cornacoBaHuto baHka 1 cTpaxoBoW KOMNaHWUKM B COOTBETCTBUW C YCMOBUSIMU
[0roBopa CTpaxoBaHusi;

- ocyllecTBneHNs no ykasaHuio KnueHTa pgoctaBku emy 6GaHKOBCKMX KapT
cunamm paboTHUKOB OpraHuW3aumii, OKa3sblBaloLWMX YCNyrM No [JocTaBke
[OKYMEHTOB, MOCHINIOK U UHbIX OTNPaBneHui;

- nepedaun nepcoHanbHbIX AaHHbIX KrveHTa CTOPOHHeW opraHusaumm,
oKasblBaloLen ycrnyrm B LEensx 3aknioYeHUs U UCMOMHEHUS 3aKIoYeHHOro
mMexay KnueHToM 1 ykasaHHOI opraHu3aumei gorosopa 06 okasaHum yenyr;

- CHWXEHWS PUCKOB MOLUEHHUYECKUX AEWCTBUIA B OTHOWeHuM KnueHta u
nony4YeHns oT onepaTopoB COTOBOW CBS3N MHpopMaLmMKM 0 3ameHe SIM-kapTbl
UNW JaHHbIX, NoaTBepxaarwmux 3ameHy SIM-kapTel U HoMepa MOGUIBHOTO
TenedoHa, coobuieHHoro KnmeHtom BaHka B pamkax Joroopa unv no6oro
poroBopa, 3akntoveHHoro KnveHtom c baHkom, gns dero nepepasaTb
nepeyeHb abOHEHTCKMX HOMepoB KnneHTOB onepaTopy COTOBOW CBSI3M;

- nepegayu nepcoHasnbHbIX [aHHbIX GOpPO  KpeaWTHbIX WUCTOpWiA, Ans
nocneayoLLero nomy4YeHns us 610po KpeanTHBIX MCTOPUIA CKOpUHroBoro 6anna
(MHaMBMAOYANbHOrO PEWTUHra), XapakTEepU3ylLEero nokasatenu kavecTtsa
MCMONHEHUsT (PU3NYECKUM NULIOM CBOMX 06s3aTenbCcTB nepes kpeautopamu,
HanuMune wnu oTcyTcTBUE (haKTOPOB, CBMOETENbCTBYIOLMX O BO3MOXHOM
nposefdeHUV Mnpoueayp, NPUMEHsiEMbIX B [efle O HeCOCTOSTeNIbHOCTU
(6baHkpoTCcTBE) DU3MYECKOro nuua, C MocrneaylwmMM  UCNonb3oBaHnem
CKOpuHroBoro 6anna B Uensix NpuHATUS BaHkoM pelueHusi 0 npeanoXxeHun
KnneHTy 6aHKOBCKUX YCMyr U CEPBUCOB;

- OpraHM3aumm NoYTOBbIX PaCChINOK, pacchliok SMS-coobLLeHWi, paccbInok
Mo 3NEKTPOHHOW NoYTE ANs NPOBEAEHUs ONPOCOB O KayecTBe 0BCNyXUBaHUS
KnuenTta BaHkom, npu 3ToM BaHk MMeeT NpaBo Ha TpaHCrpaHUYHy Nnepegavy
nepcoHarnbHbIX AaHHbIX KnueHnTa;

- opraHusauuu nepeBOAOB [AEHEXHbIX CPEACTB Yepe3 cucTemy BbiCTpbiX
nnatexen BbaHka Poccuu, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTens nnatexa («nnaTenblyimkay), CoOAepXaLlero Homep MobunbLHOro
TenecdoHa KnueHta, coobuweHHoro KnueHtom Banky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  MoATBEpPXKAEHWE  BO3MOXHOCTU
coBepLUeHUsi nepeBoda C WUCMONb30BaHWSAM 3TOr0 Homepa TenedoHa ¢
3auMCneHneM [eHexHbIX cpedcTB Ha cuyeT KnueHnta B bBaHka, u uHylo
HeobxoauMyto ANsi coBeplUeHns onepauun nHpopmaumio baHky Poccun, AO
«HCTIK», KpeauTHbIM opraHvM3aumam, ABNSIOWMMCSA yvacTHMKaMu cepsuca
BbICTPbIX NNaTexewn, B TOM uncne 6aHky nnatenblymka U nnaTenbLuky.

KnueHT ynonHomoumBaeT bBaHk Aans  nonyyeHus uHdopmauum 06
naeHTMukaLuMoHHOM HoMepe Hanoronnatensluka KnueHra (B cnyyae ecnu
paHee OH He Obin camocTosiTenbHO VMM npefocTaeneH B baHk) cooblwatb
ykasaHHble paHee B [oOKymeHTax baHka cBegeHusi o cebe (hamunus, nms,
OTYECTBO, JaTa pPOXAEHWS, PEeKBM3UTbI [OOKYMEHTa YOO0CTOBEPSIOLLEro
nunyHocTb) B PHC Poccuu, B TOM Yncne yepes UHpacTpykTypy, onepatopom
koTopon siBnsetcs  MuHumdpbl Poccun, (CM3B) wnu  nocpenctsom
obpaweHus k pecypcy «Y3Hate WHH», pasmelleHHoMy Ha oduumanbHOM
cante ®HC Poccun B cetv WHTepHeT, Ons nonyyYyeHuss nocpeacTBoM
obpaweHus k pecypcy «Y3Hatb WHH» wnu CMO3B OaHHbIX 06
NOEHTUMUKALMOHHOM HOMepe Hanoronnartenbwuka KnveHta ¢ uenbto
coBepLUeHUV onepauuin B pamkax HacTosiLiero [loroBopa v UHbIX A4OrOBOPOB,
3akntoyeHHbIx KnneHtom n baHkom.

2.10. baHk BMpaBe WCMONb30BaTb aHanor cobCTBEHHOPYYHOW MoAMUCH
ynorHoMoyeHHoro nwuua baHka, a Takke oTTucka nevatn bBaHka npwu
odopmneHn niobbix JOKYMEHTOB B pamkax [loroBopa, [OroBOpoB Ha
okasaHue ycnyr, 3aknovaeMblx B COOTBETCTBMM C [IOrOBOPOM, @ Takke WHbIX
[OroBOpOB, KOTOpble 3akmoyeHbl mMexay KnueHTom u BaHkom, nubo 6yayt
3aknoyeHbl B AanbHenweM. [JokyMeHTbl co CTOpoHbl baHka, noanucaHHble ¢
Mcnonb3oBaHWeM aHanora cob6CTBEHHOPYYHOW NOAMMCM YNONHOMOYEHHOro
nvua baHka, npusHaloTCA  Hagnexawum o6pa3oM  opOopMIEHHbIMU
[OKYMeHTaMn B MNUCbMeHHOW opMe, MNOAMUCAHHBIMU YMOTHOMOYEHHbIM
nuuom baHka. MNMpwu aToM noa aHanorom co6CTBEHHOPYYHOWM NOANMCH (OTTUCKA
neyatu) NoHMMaeTca rpaduyeckoe M LIBETOBOE BOCMPOU3BEAEHUe MoAnucu
ynonHoMo4eHHoro nunua bBaHka  (oTTMcKa MeyaTn)  MeXxaHU4YeckuMu
cpeacTBaMM KOMMPOBAaHWSA, a Takke Tunorpadckum obpasom, a Takke UHble
aHanorn CcobBCTBEHHOPYYHOW MOAMUCU  YMOMHOMOYeHHoro nuvua baHka,
npefycMOTPEHHble COOTBETCTBYIOLMMM [JoroBopamu 06 WCMonb3oBaHWK
cneuuanbHbIX CPEeACTB CBA3N.

2.11. OTBeTCcTBEHHOCTL BaHka 3a 4YacTMyHOe MM MOMHOEe HewucnosHeHwe
CBOWX 06513aTeNbCTB NO HacTosiLeMy [JoroBopy He HacTynaeT B criyyae, ecnu
MCMOMNHEHWNIO MPENATCTBYEeT MOCTAHOBMEHUS WNMU  PELUeHUsl, MPUHSATbIE
3aKOHOAATENbHbIM, MCMOMHUTENbBHBIM UMW WHBIM KOMMETEHTHLIM OpPraHoM
Poccuiickon ®epnepaumnn, nHble HenpeaoTBpaTUMbIE NMPU AaHHbLIX YCINOBUSX
obcTosATENLCTBA (HENPEoAoNUMasi cuna), K KOTOPbIM, B YaCTHOCTU, OTHOCSATCS:
CTUXUIHbIE 6eACTBUS, BOEHHble AecTBUs, noxapbl, 3a6acToBku, MaccoBble

Gecnopsaku.

2.12. baHk umeeT npaso 3anpawwusaTtb y KnueHta csegeHus, JOKYMEHTbl 1
MHDOPMaLIMIO KacaloLLMecs NPOBOAUMbIX KNMEHTOM (hMHAHCOBBIX onepauuii ¢
ucnonb3oBaHWeM GaHKOBCKUX YCMyr, NPefoCTaBnsieMblX B COOTBETCTBUM C
HoroBopom, a KnueHT o06s3aH nNpefoCcTaBUTb 3anpoLUeHHble CBeeHus,
[OKYMEHTbI U MHGOpMaLWMio He No3aHee 7 AHel OT AaThl NONyYeHus 3anpoca.

2.13. baHk MmeeT npaBO OTKasaTb B npegocTaBneHun KnueHTty ycnyru,
npegycMoTpeHHoi [loroBopoM, (oTkasaTb B akuenTe COOTBETCTBYHLLErO
3asBNeHUs)) Mo COBGCTBEHHOMY YCMOTPEHMIO B cryvasix, Koraa 9T0 He
NpOTMBOPEYMUT AeNCTBYOLWEMY 3akoHoaaTenbcTey P®.

2.14. BaHk BnpaBe 61okMpoBaTh (OTKa3blBaTb B OCYLLECTBIIEHUN) onepauum
KnueHta B cnyyasix, NpegycMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickoit
depepauun, HopmaTMBHbIMW AoKymMeHTamu bBaHka Poccuun, [orosopom,
[OroBOpamMy Ha NpeaocTaBreHne YCnyr, 3akmo4YéHHbIMU B COOTBETCTBUM C
[orosopom, a Takke B crnyyae HapylweHust KnueHTom nyHkta 2.4 n 2.12
[Horoeopa.

3. Ycnyru B pamkax KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITHE U BeaeHUe TeKyLMX CHETOB B Py6nsiX U B MHOCTPaHHOM
Baniore

3.1.1. B pamkax Hactoswero [oroBopa KnueHT wumeeT npaso
obpatutbca B baHKk C 3asBrneHvem ycTaHoBrneHHon BaHkom dopmbl Ha
OTKpbITWE TekyLLero cyeTa.

3.1.2. OTKpbITUE M BEAEHWNE TEKYLLMX CYETOB B PyONAX U B MHOCTPaHHOMN
BantoTe U3NYeCcKMX NuL, NPon3BoanTcst cornacHo «CtaHaapTHbIM NpaBunam
Nno TEKyLMM cyeTam B pybrisix U MHOCTpPaHHOW BanioTe (U3NYecKUx nuu»
(Mpunoxenne Ne1 k Ycnosusm).

3.2. BbInyck u o6cnyxuBaHue MexayHapoAHbIX 6aHKOBCKUX KapT

3.2.1. B pamkax Hactoswero [oroBopa KnueHT wumeeT npaso
obpatntbca B baHk C 3asBneHvem ycTaHoBrneHHon BaHkom dopmbl Ha
nony4yeHne MexayHapoaHou 6aHKOBCKOM KapThl.

3.2.2. Bbinyck 1 o6cnyxuBaHne KapT n oTpaxeHus onepaumin no Cyetam
KapT npousBoguTcs cornacHo «YCMoBUSIM BbiNycka W WCMONb30BaHUSA
MeXayHapoaHbIX 6aHKOBCKUX KapT VISA IMASTERCARD/MAP»
(Mpunoxexune Ne2 k Ycnosusam).

3.3. Mpuem aeHexHbIX cpeacTB B 6aHKOBCKWe BKNaabl (Aeno3nTbl)

3.3.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcst B BaHk ¢
3asBrneHneM ycTtaHoBneHHon BbaHkoMm opMbl Ha pa3melleHve AeHEeXHbIX
CpeAcCTB BO BKnag (4enosuT).

3.3.2. Mprem aeHexHbIX CPEACTB BO BKIaAbl OCYLLECTBNSETCS COrMacHo
«O6wmm ycnosusm npuema AO OHMKpeaut BaHk AOeHexHbIX cpencTs
msmnyecknx nuy B 6aHkoBckue Bknaabl» (MpunoxeHne Ne3 k Ycnosusm).

3.4. O6cnyXuBaHUe C MCMONb30BaHMEM creuuanbHbIX CPeACTB CBA3N

3.4.1. B pamkax JoroBopa KnueHT nmeeT npaBo obpaTtutbest B BaHk ¢
3asiBNeHMeM ycTaHoBneHHo baHkom dopmbl Ha obcnyxuBaHue C
MCMONb30BaHMEM CheLManbHbIX CPeACTB CBS3M.

3.4.2. O6cnyxumBaHve ¢ MCNoNb3oBaHWEM CreLnanbHbIX CPeACcTB CBA3N
NPOV3BOAMUTCA  COrnmacHo  «YcnoBusiM  GaHKOBCKOTO — OBCMyXUBaHUA C
1cnonb3oBaHWeM creumanbHblX cpefcTB cBasu»  (Mpunoxenne Ned k
Ycnosusam).

3.5. ApeHaa uHauBMAyanbHbIX 6aHKOBCKUX cendoB

3.5.1. B pamkax [doroBopa KnueHT umeet npaBo obpatutbcsi B baHk ¢
3asIBNEHNEM YCTaHOBMEHHOW BaHkoM hopMbl Ha apeHay VHAUBMAOYarnbHOro
6aHkoBCKoro ceida.

3.5.2. MpepoctaBnexne nHavBMAYyanbHbIX 6aHKOBCKUX CeioB B apeHay
NPOM3BOAMTCH  COMMacHO  «YCMoBMAM  NPEAOCTaBMeHnss B apeHay
MHAMBUAYanbHbIX 6GaHKOBCKMX CEWOB KNMeHTaM — usnyeckum nuuam»
(Mpunoxexue Ne5 k Ycnosusim)

3.6. MMopaya 3asiBNeHUsi Ha KPEAUT Ha TeKyluMe pacxoabl n 3asBneHus
Ha nony4yeHue KpeAUTHOW 6GaHKOBCKOM KapTbl

3.6.1. Ha ocHoBaHuu [loroBopa KnneHT nmeeT npaBo nogaTh 3assneHne
Ha npedocTaBneHVe KpeauTa Ha Tekylwue pacxodbl W 3asiBNeHve Ha
nonyyYeHne kpeauTHon GaHkoBCKOM kapTbl Yepes caiT baHka B ceTn MHTepHeT,
npyu HanNM4YMn TEXHUYECKOW BO3MOXHOCTM NPOWTUN 3MEKTPOHHYIO perncTpaumio
Ha 3TOM cawnTe.

3.6.2. 3asiBneHve Ha npegocTaBfeHne kpeauTa Ha Tekywme pacxogbl/
nonyYyeHne KpeauTHON GaHKOBCKOW KapTbl MOAAETCA B 3MEKTPOHHOM Buae
nyTem 3anonHeHnsa KnmeHTom anekTpoHHoW dopMbl Ha canTe baHka B cetun
MHTepHeT, npu aToM:

- B NpoLiecce 3MeKTPOHHOM perncTpauum KnneHT ykasbiBaeT cBeeHus o cebe
(®PNO, pata poxaeHus u np.) U umdpbl HoMepa MobGunbHOro TenedoHa,
coobLLeHHOoro paHee baHky B nMcbMeHHOM Buae;

- 3asiBneHne noAnuCbLIBAETCA NPOCTON 3NEKTPOHHOW noanucblo Knuewta,
KOTOpOW sBNsieTcs LM poBOn koA, HanpasneHHbI baHkoMm B Buae TEKCTOBOro
co06LLeHNst Ha BbIGpaHHBbIV Npu perncTpauum Homep MobunsHoro TenedoHa
KnneHTa;

- 3asABneHus, noanucaHHble uMgpoBbIM KOAOM, npuaHaoTca BbaHkom wu
KnneHTOM 3nekTpOHHbIMM [OKYMEHTaMu, paBHO3HAYHbIMM [JOKYMEHTaM Ha
6ymaxkHoOM HocuTene, NoANMCaHHbIM COBGCTBEHHOPYYHON NOANUCHIO.

3.6.3. B cnyyae ycnelHon npoBepkn BaHKOM KOPPEKTHOCTM NogNUcaHns
KrnmeHTOM 3asiBNneHUst NpoCTO 3NeKTPOHHOM noanuckio, baHk paccmatpmBaet
BO3MOXHOCTb MPefoCTaBMeHUs KpeanTa/KpeauTHOW KapTbl B COOTBETCTBUM
BHYTPEHHUMMW MpaBUnaMu OLEHKM KPeaMTOCNoCcoGHOCTU, mpu 3aToM bBaHk



MMeeT NpaBo MNPOM3BOAUTL MPOBEPKY [AOCTOBEPHOCTU W MOMHOTHI Noboit
cooblwaemon KnueHtom o cebe wHopmauum, B TOM uucne nonyyatb
nHpopmaumio o KnneHTe 1 ero o6s3atenscTBax 13 610po KpeAUTHBLIX UCTOPUIA
B COOTBETCTBMU C nopsgkoM W NpaBwunamu, npeayCMOTPEHHbIMU
depepanbHbIM 3aKOHOM «O KPEAMTHBIX UCTOPUSIX», 3anpalumBaTh v nonyyaTtb
nHdopmaumio o KnueHte us MeHcmoHHoro poHpa Poccuiickon denepaunm.

3.6.4. WHdopmaumsi o ctaTyce pacCMOTPEHUS 3asiBIIEHNS, B TOM Yucre
06 opobpeHun/oTkase B Bblgaun kpeauta/kpeauTHON KapTbl MOXET ObiTb
HanpaeneHa baHkom SMS-coobuieHneM Ha Homep Mo6WnbHOro TenegoHa
KnueHTa, BbIGpaHHbI UM NpU perucTpauun.

3.6.5. MpuHsaTMe BaHKOM 3asBReHUs K pacCMOTPEHWI0 He 06s3biBaeT
BaHKk NpefocTaBuTh KpeanT/BblAaTh KPEANTHYIO KapTy. BaHk Bnpase oTkasaTb
B 3aKkmioveHus [loroBopa O NpedoCTaBfeHWM KpeauTa Ha  Tekylime
pacxogpl/loroBopa O BbINYCKE U WCMOSb30BaHWUM KPEAWUTHON GaHKOBCKOW
KapTbl 6€3 06BACHEHUS NPUYMHBLI OTKa3a.

4. Tpoyune NonoxeHus

4.1. INobas koppecrnoHaeHums B agpec KnueHta HanpaBnsietca baHkom
OfHUM K3 credytoLmx cnocobos, no BeiGopy baHka:

- Nno no4yTte no nocrnegHemy usBecTtHomy baHky agpecy mecrta xuTenbcTBa
KnueHta un cuutaeTcss OocTaBneHHOW Hagnexawumm obpasom, xoTs Obl
afpecar rno 3ToMy afpecy U He HaxoauTcs;

- MO 3MEeKTPOHHOW MNoYTe Ha aApec JNEKTPOHHOW MOYTbl, COOBLLEHHBIN
KnneHTom BaHKy B ncbMeHHON dhopMe, 1 cunTaeTcs nonyveHHon Knuentom
B AaTy oTnpaBneHns baHkoM cCOOTBETCTBYIOLLIErO COOBLLEeHUS;

- nyTeM HanpasneHuss SMS-coobLeHnss Ha HoMep MoGUNbHOro TenedoHa
KnueHTa, coobLeHHbIn MM BaHKy B TUICbMEHHOM BUAE;

- MyTeM pasmelieHnss B CUCTeMe AWUCTaHUMOHHOTO  GaHKOBCKOro
obcnyxusaHnusa «Enter.UniCredit», B cnyyae 3akntoyeHns KnneHtom n baHkom
noroBopa 06 ucnonb3oBaHun cuctembl «Enter.UniCredit», n cuutaetcs
nonyyeHHon KnueHtom B gaTy pasmelleHusi baHkom B ykasdaHHOW cucteme
COOTBETCTBYIOLLENO COOOLLEHMS;

- nyTeMm yBeAoOMIeHust no nioboMy Homepy TenedoHa, nNpefocTaBleHHOMY
KnneHtom BaHky, npu ycnoBumn naeHtTudukauum n ayteHtudmnkaumnm Knmenrta
B WHdopmaunoHHoMm uUeHTpe baHka B nopsiake, YCTaHOBMEHHOM B
Mpunoxerun Ne 4 kK HacTOALLMM YCMOBUAM.

- nyTem pa3meLleHus i opmMaLmum Ha akpaHe 6aHkomaTta BaHka, npy ycrnosum

noeHTudukaumm n ayteHtudukaumm KnueHta B 6GaHkomaTe B nopsiake,
ycTaHoBneHHoM B MNpunoxeHun Ne 4 k HacToAwmUM YCnoBusim.

4.2, Bo BceMm, 4TO He yperynuposaHo Ycnosusmu, AencTsyeT
3aKoHOAaTenbCTBO Poccuitckon depgepauum, He3aBNCUMO oT
MecToHaxoXaeHus KnvenTa, ero npeacraBuTens U HacneaHUKOB.

4.3. Bce cnopbl, KOTOPble MOryT BO3HUKHYTb Mexay BaHkom n KnueHtom B
cBA3u [loroBopom nnGo [OroBopamy Ha okasaHve YCryr, 3aKmo4YeHHbIMU B
pamkax [oroBopa, paspelualoTcs MNyTeM neperoBopoB. B cnyuyae, ecnu
CTOPOHbI He MpUAYyT K B3aMHOMY COIMacuio BO3HWKLUME CMOpbl MoanexaT
paccMOTPEeHMIo B COOTBETCTBUM C MaTepuanbHbIM U NpoLieccyarnbHbiM MpaBoM
Poccuiickoint depepauum:

— no uckam KnueHta k BaHwky — B cyae, onpepensiemom KnuveHToM Ha
ocHoBaHuu  3akoHa Poccuiickon  ®epepaummn  «O  3awute  npas
notpeburenemn;

— no uckam BaHka Kk KnueHTy — B cyde oOLiEN HOPUCAMKLMM MO MecCTy
xutenbcrea Knuexta.

4.4. Ecnu kakve-nn6o 13 nonoxeHuii lorosopa nnbo oroBopa Ha okaszaHue
YCRyr, 3akro4eHHOro B pamkax [loroBopa, no kakoi-nmbo npuynHe cTaHyT He
AeNCTBUTENbHLIMK, TO He 3aTparvBaeT [eNCTBUTENbHOCTb  ApYrux
nonoxeHuin [loroBopa/aoroBopa Ha okasaHue ycrnyr, 3akno4eHHOro B pamkax
[Horoeopa.

4.5. [loroBop 3akno4YaeTcsi CPOKOM Ha 1 rof U NoanexuT aBToMaTn4eckomn
MPOMNOHrauuM Ha TOT Xe CPOK, eCrn Ha JdaTy UCTeYeHUst cpoka AEeWCTBUSI
HoroBopa mexay KnueHTom n BaHkOM [OelCTBYyeT OOroBOp Ha okasaHue
ycryru, npefocTaBfieHne KOTOPOW OCYLLECTBNSETCS B COOTBETCTBUM C
[Horosopom.

5. MNpunoxexHus

Cnepgytowwme MNpunoxeHus SBNAOTCH HEOTbEMIIEMOW YacTbio YCroBUIA:

5.1. MpunoxeHne Ne1. «CtanAapTHble MpaBuna no TeKylWwWUM cyeTam B
pybnsx u MHOCTPaHHOW BanoTe (U3NYECKUX NULY;

5.2. MpunoxeHne  Ne2. «YcnoBus  BbiMycka W MCMNONb30BaHUSA
MexayHapoaHbix 6aHkoBckmx kapT VISA /IMASTERCARD/MUPy;

5.3. TMpunoxeHne Ne3. «O6wue ycnosusi npuema AO KOHUKpeaut BaHk
OEHEXHbIX CPeACTB huamyeckux nuu B 6aHKOBCKME BKNadbl»;

5.4. TMpunoxeHne Ne4. «YcnoBusi HaHKOBCKOrO
MCNonb30BaHWEM cheLlmanbHbIX CPeACTB CBSA3NY;

5.5. TpunoxeHne  Ne5. «YcnoBuss  nNpegocTaBneHuMss B apeHay
MHAMBUAYanbHbIX 6aHKOBCKUX CEMAOB KNMMEHTaM — (OU3NYECKUM NULamMy.

obcnyxuBaHus  c



9 FOHKpeauT BaHk

MpunoxeHune Ne1
K YCINOBUSIM KOMMIEKCHOrO 6aHKOBCKOro OGCIyX1BaHUS
dusunyecknx nuy AO KOHUKpeaut BaHkom

CTtaHaapTHble nNpaBuma no TeKywmm cyetam B pyonsix u MUHOCTpaHHOMU BanioTe

PU3NYECKUX Ny

1. Hactosiwee [lMpunoxeHne Nel k YcrnoBusiM KOMMMEKCHOro 6aHKOBCKOro
o6enyxuBanus dusmdeckux nuy AO HOHuKpeanT BaHnkom «CTaHaapTHble
npaBura no TeKyLuM cyeTam B pyGrsx M MHOCTPaHHO BanoTe PU3nYeckmnx
nmu» (panee — «CrtaHgapTHble MpaBuna Mo cyeTam»), ycTaHaBnusaeT
NMOpPSIAOK OTKPLITUS U BEAEHUS] TEKYLUMX CYETOB B PyOnsix/B MHOCTPaHHOW
BanoTe (Oanee — «CueT»), nNpefHas3HaYeHHbIX ANS  3a4ucneHus wu
pacxonoBaHUs MUYHBIX CPEACTB U aoxofoB KnueHTa.

MonoxeHnust CTaHgapTHbLIX NPaBUM MO cYeTaM PacrnpoCTPaHsIOTCS Takke Ha
Tekylle cyeTa [N pacyeToB MO oOnepauusim G  WCMOMb3oBaHWEM
MexayHapoaHOW BaHKOBCKOM kapTbl B YacTW, He NpoTuBopevalleit 0cobbiM
YCIOBUSIM UX OTKPbITUSI M BEIEHUs!, @ Takke crieumansHOMY pexuMy, KoTopblie
ycTaHoBrneHbl B Mpunoxexun Ne2 k Ycnosusm.

BaHk He oOTKpbiBaeT cyeTa Ha WMA HECOBEPLUEHHOMNETHUX  w/wnu

He,D,eeCFIOCOGHbIX vy 1 HOMUHanbHbIE 6aHKoBCKMe cyeTa.

2.B uensix otkpbliTua Cyeta KnueHT nnyHo nubo Yepes OOBEpeHHoe NuLo
npegocTaBnseT B baHk Hagnexawum obpa3om 3anofiHeHHOe 1 NoAnMcaHHoe
3asBneHne Ha OTKpbITUE TeKywero cyeta duandeckomy nuuy no dopme,
ycTaHoBneHHon baHkom. [JoroBop TeKyLLero cyeTa sBNsSeTCs 3aknoYeHHbIM C
MOMeHTa akuenta baHkom 3asBneHust KnneHTa nyTemM oTKpbITUS yka3aHHOTO B
3asBneHun cyeta. baHk OTKpbIBaeT cyeT He No3fgHee creaytoLlero paboyero
[Hs nocrne 3aknioYeHns 4oroBopa TekyLiero cyeta.

3. CyeT npeadHa3HayeH Ans 3a4MCNEHUst U PacxofoBaHUs NUYHLIX CPEACTB U
noxogoB KnueHta. Onepauun, cBsid3aHHble C ocyliecTBrneHneM KnueHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTPEHHOM 3akoHogaTenbcTBoM PP n Hactoawmmu CtaHgapTHbIMU
npaBunamu no cyetam.

4.BbaHk npuHumaeT pacnopsbkeHnss no CyeTy Tonbko OT KnwueHta.
PacnopsbkeHne CuyeToM MpOU3BOAMTCA MOCPEACTBOM  Bbigaun Baxky
MUCbMEHHBIX NOPYYEHUIA.

MopyyeHusi KnueHTa MoryT GbITb BbiAaHbl NMG0 Ha GymaxkHOM HocuTene, nu6o
C UCMONb30BaHWEM CneLuanbHblX CPELCTB CBSA3N.

MopyuyeHwe, cocTaBneHHoe Ha ByMaxxHOM HocuTene, AoMKHO ObITb NOANUCaHO
CcoBCTBEHHOPYYHON noAnucbio KnveHTa u cuutaetcs AelcTBUTENbHBIM Npu
BHELLHEM COOTBETCTBMMU MPOCTABMEHHOW HA HEM TMOANWUCU 3asiBMEHHOMY
Bahky o06pasuy wnu copepxallencsi B [OKYMEHTe, YAOCTOBepSioLieM
nnMYHOCTb. BaHk He 06si3aH ycTaHaBNMBaTh NOASIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS WCMOMHEHUS MOPYYEeHWH,
BblA@HHbIX HEYMONIHOMOYEHHbIMU fMUaMU B CNyYyae HeBO3MOXHOCTU
yCTaHOBMeHUst akTa Bblgayy pacrnopsKeHUst HeynosIHOMOYEHHbIMU nuLamm,
TO eCTb, €CNnM MO BHEWHWM Mpu3HaKam MOANMUCb Nuua Ha MopyvyeHUn
COOTBETCTBYET MOAMUCK, coAepXallencs B kapTovke obpasua nognucy,
[OBEPEHHOCTU UNU JOKYMEHTE, YAOCTOBEPSIOLLEM JINYHOCTD.

5.opsAaoK NoanucaHust NMOpyYeHWn W [OKYMEHTOB BarntOTHOrO KOHTPOIS,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWEM creumnanbHbiX CPEACTB CBS3W, a Takke
npoueaypa yCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusiM. KnveHT BnpaBe pacnopspkatbcs CHeToOM Yepes JoBEpEHHOoe
nnuo (nanee «MpepcTaBuTenby) B nopsiake, YCTaHOBMEHHOM
3akoHogaTenbcTBoM PP. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (nanee
«[loBepeHHOCTb») MOXeT ObITb BblaHa KnneHtom nobomy
coBepLUeHHoNneTHeMy usnyeckoMmy nuuy, npu atom KnuneHT o06s3aH
npeactaButb B baHk uwHdoOpmauuio o OoBepeHHOM nuvue B obbeme,
onpefdensiemoMm baHkOM Ha OCHOBaHMM [EeWCTBYIOLLEro 3akoHodaTeNnbCcTBa
Po.

[loBepeHHOCTb AomkHa bbITb odopmreHa ¢ y4eTom TpeboBaHUii, N3NOXKEHHbIX
HUXe.

5.1. loBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B baHke — B
npucytcTBun [Mpepctasutens. Takas [OBepeHHOCTb odopMnseTcss Ha
cneunanbHOM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAoOCTOBepeHa
HOTapuarnbHO UM B MHOM MOPSiAKE, NPeayCMOTPEHHOM 3aKOHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdhopmrieHa 3a rpaHuuel, oHa [oShkHa ObiTb
yAOCTOBEpPEeHa POCCUMACKMM MOCONBbCTBOM (KOHCYNbCTBOM) MUIN NMOCPEACTBOM
cneumanbHOro cepTudukaTa-anocTuns.

5.2. O6Was [OOBEPEHHOCTb Ha YMpaBneHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa BaHKoM, ecnu oHa YAOCTOBEpeHa HoTapuanbHO U COAEPXUT
crneumanbHyo OroBOpKy O NpaBe nuua Ha pacnopsikeHne CYeToM.

Ons pasmeLleHua npe,ElCTaBVITeJ'IeM AEHEeXHbIX CcpencTB co CueTa BO BKnag
Heobxoauma cneumanbHas oroBopka B [loBEpEHHOCTW WNWU OTAenbHas
AOBEPEHHOCTDb.

BaHkoBckas KOoppecnoHaeHuua no C‘-IeTy BblAaeTca npeﬂCTaBVITeJ'I}O B
obbeme, YKasaHHOM B [oBepeHHOCTW.

[loBepeHHOCTb He MOXeT nNpeaocTaBnsATh MpeactaBuTento 6onblue npas, Yem
nmeet KnuneHr.

B cnyyae pacriopsikeHuss Cuetom uepes Mpegcrasutens KnueHT obssaH

[10BECTV [0 CBefeHWs nocnegHero HacTosiwme Ycnosusi, npasuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTU NepeA KnneHToM 3a BbiNosHeHMe NopyyeHuit
MpeactaButens, B cny4yasx, ecnu baHk He 6bin M3BelleH O HacTynneHun
06CTOATENbLCTB, BNEKYLUUX HEAENCTBUTENBHOCTL JOBEPEHHOCTU.

5.3. [encreue [JoBepeHHOCTM NpekpaLlaeTcsa Bcneacraune:

a) UCTeYeHns ee Cpoka;

6) oTMeHbI ee KnueHTtom;

B) OTKa3a oT Hee [peacTaBuTens;

r) cmeptn Knuental/llpeactasutens, npusHanus Knuewta/llpencrasutens
HeleecrnocobHbIM,  OrpaHWY4eHHO  JeecrnocobHbiM  unu  6e3BecTHO
OTCYTCTBYIOLLMM.

C npekpalleHnem [loBepeHHOCTU TepsieT cuny nepeaosepue.

[oBepeHHOCTb MOXeT 6biTb B Nt06ON MOMEHT OoTMeHeHa KrnveHTom nytem
npeactaeneHns B baHk NCbMeHHOro 3asiBNeHns.

Ortkas lMNpeactaeuTensa ot [JoBEPEHHOCTM COBEPLUAETCA NyTeM NMUCbMEHHOrO
3asBneHust banky.

6.KnueHT npepocTaBnsieT BaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT ero MMeHU Ha OCHOBaHUW 3asiBreHus KnveHTa, cocTaBneHHoro
no c¢opme baHka ¥ copepxkallero Bce PeKBU3WUTbI, HeobGXxoauMble ANs
nepeyncneHnst AeHexHbIX CPeacTB.

KnneHT MoxeT nocpeacTBoM NMMCbMEHHOTo 3asiBrneHns Aatb baHky ykaszaHue
Ha ocyllecTBIieHMe nepuoanyeckux nnatexen co CuyeTa B TeyeHue
onpepaeneHHoro KnneHTom cpoka, KOTOpbIi He MOXeT npesbiwaTte 365 AHen
OT [aTbl 3asBMeHUs, KPOMe 3asiBlIeHUst Ha nepuoguyeckoe nepevuncrieHne
[EHEeXHbIX CpeacTB ANS  NoraweHus 3afoiMKeHHOCTM Mo KpeauTHOMN
6GaHKOBCKOW kapTe, KOTOpoe BblAaeTcsa Ha Cpok AencTBust [loroBopa o Bbinycke
1 UCNonb3oBaHWUK kpeamTHoN 6aHkoBckol kapTbl AO KOHMKpeauTt BaHk. Mpu
aToM baHk coctaBnseT pacyeTHbIl [AOKYMEHT OT uMmeHu KnveHTa npwu
OCYLLLECTBIEHNM KaXa0ro nnarexa.

MopyyeHus, KkoTopble HanpaBnsoTcs BaHky No noute, AOMKHBI ObiTb
3aBepeHbl HOTapuanbHO UK ApYruM cnocoGoM Mo COrnacoBaHuio ¢ BaHkom.
Mpu aTom, ofHako, Takoe nopyyeHue GyaeT NPUHSATO BaHKoM K UCMOMHEHWMIO
TOMbKO MpU  YCroBWM, 4TO noanuck KnveHTa Ha nopyveHun Gyaet
COOTBETCTBOBATH UMetoLLEMYCs B BaHke obpasuy.

7. CnucaHve BaHkoM aeHexHbix cpeacTB co Cueta 6e3 nopyyveHuss unm
cornacusi  KnveHta  MOXeT  NpouM3BOAMTbLCS  TOMbKO B crydvasx,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOAWMUMY YCNOBUSIMU U APYTUMU
cornawexusmu Knuenta n baHka.

[eHexHble cpeacTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx ApYyrux CymM, npuuntaowmxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBuWiA NGO  MHBIX [OTOBOPOB, BKMOYAs KpeAUTHble
[0roBOpbI, 3aknoyveHHbIX KnueHTom c¢ BaHkom, cnucbiBaotcst baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnueHtoMm (ecnu Takol cuyeT npsiMo He npeanucaH [loroBopom), a npu
He[oCTaTOYHOCTM Ha 9TOM cyeTe [AeHexHbIX cpeacTB - ¢ noboro cyeta
KnueHta B BaHke, nponaBoas npu He06XO0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha [eHb cnucaHus, Ha YTo KnueHT gaet cBoe cornacve (3apaHee [JaHHbli
akuenT) n nopyyeHune baHky.

8.3a ucknoyeHnem criyyaes, NpedyCMOTPEHHbIX 3aKOHOAATENbCTBOM P,
BaHk He BhMpaBe OMNpeaensTb U KOHTPONMPOBaTb  HanpaeneHue
UCMONb30BaHUs AeHEXHbIX cpeAcTB KnveHTa unu ycTaHaenueaTtb Apyrve
OrpaHU4eHUs ero Npaea pPacrnopsKaTbC AEHEKHBIMU CPEACTBAMM N0 CBOEMY
YCMOTPEHWIO.

HanoxeHue apecta, npuoctaHoBneHne onepauuii no Cyety n obpalueHve
B3bICKaHWSI Ha AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTe, a Takxe
KOHGbMCKaLMA Takux CpefCTB MOXeT UMEeTb MEeCTO B criyvasix U nopsiake,
npeaycMOTPeHHbIX 3akoHoaaTensctBom P®. [Mpu atom baHk He HeceT
OTBETCTBEHHOCTVM 3a y6bITKM, MpUYMHEHHble KnueHTy B pesynbTate
HanoXxeHus apecTa, NPUOCTaHOBMEHNS onepaumii no CueTy unu obpatleHns
B3bICKaHWSI Ha [AeHeXHble cpefcTBa, uucnswmecs Ha CueTe, a Takke B
pesynbTaTte ux koHduckaumum.

9. Onepaumu no CYeTy 1 CBA3aHHbIE C HUMU pacyeTbl NPOU3BOASATCA B BanioTe
COOTBETCTBYtOLLErO  cyeTa. KoHBepcuoOHHble — onepauun no  Cuerty
NPoOu3BOASTCA MO Kypcy BaHka Ha AeHb CoBepLUEHMs onepaLuy.

10. Mpwu npoBeaeHun yepes baHk onepauum KnueHT 06a3aH yka3biBaTb Lienb
(Ha3HayeHWe) onepauuu, a Takke NpefocTaBnsTb BaHky Bce AOKYMEHTbI U
nHopmaumio, Heobxogumble Ans obecneyveHnss baHkom cobniogeHus
BarOTHOrO 3akoHodaTenbCTBa M 3akoHodaTeNbCcTBa O MPOTUMBOAENCTBUM
neranu3auuy (OTMbIBAHWUIO) [OXOAOB, MONYYEHHbIX MPECTYMNHbIM NyTEM,
(bMHaHCKPOBaHWNIO Teppopu3aMa W PacnpoCTPaHEHWIO OPYXWUS MaccoBOro
yHUuTOXEHUA. [pn 3atom obbeM M dopma ykasaHHOW MHOpMauuM u
[OKyMeHTOB onpeensieTcs no ycMoTpeHuto baHka Ha oCHOBe AieiCTBYHOLLEero
3aKoHOdaTenbCTBa, HOpPMaTMBHbIX akToB bBaHka Poccum u  gpyrux
YMONMHOMOYEHHBIX OpraHoB. BaHK NpWMHUMAaET K WCMOSHEHWIO MOpyYeHus
KnneHta o nepeuvicneHwn peHexHbix cpedcTB co CyeToB TOMbKO npu
cobntogeHnn KnneHTom HacTosiwero TpeboBaHus.



[lokyMeHTbl ANs uenei BanioTHOrO KOHTPOMSA npeactasBnsoTcs B baHk B
noannHHUKE unu B cbopme Hagnexawmm 06pa30M 3aBepeHHOﬁ KOMnuu.
Yka3aHHble JOKYMEHTbI MOTYT 6bITb npeacrtasneHbl B baHk ¢ ucnonb3osaHnem
cneuuanbHbIX CpeacTs CBA3W, MNpyM 3TOM B Clydae HeHagnexatllero
3arnonHeHns 1 opopMneHns JOKYMEHTOB BantoTHOIO KOHTPOSS, NOMy4YeHHbIX
oT KnueHTa C wcnonb3oBaHWeM cneuuanbHbIX cpeactB  CBA3M, BaHk
ocyliecTBnseT Ux Bo3BpaT KnueHTy C ykasaHMeM npuyMHbl BO3BpaTta C
MCNONb30BaHMEM 3TUX XKe cneunanbHbIX CPENCTB CBA3N.

Mpu Hanuuum BeIrogonpuobpeTtatens B npoBoaMmon KnueHtom yepes BaHk
onepauum, KnveHT ob6s3aH Ao npoBeaeHust onepauun npeactaBuTb B baHk
noanucaHHyto AHkeTy BbirogonpuobpeTaTtens no opme baHka.

B pononHeHue k cBedeHWsIM, HeOBXOAUMBIM Anst uaeHTudmKkaumm Knuenta,
ero npeactaBuTens UNu BelrogonprobpeTaTtens, 3anpalumBaemMbim baHkom y
KnueHTta B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon ®epepaumm n
BHYTpeHHMMY NpaBunamu baHka, baHk Bnpase 3anpawmBatb y KnueHTa/ ero
npeacraeuTens, a KnueHt/ ero npeacraBuTenb 06s3aH NpedocTaBUTb He
nosgHee 7 OHei ¢ AaTbl 3ampoca: CBEAEHWs O MecTe paboTbl M Joxoaax
KnueHTta (cnpaBka ¢ MecTa paboTbl 0 pasmepe 3apaboTHOW nnaTtbl, KOMWs
TpyLOBOro A0roBopa); NMUCbMeHHOe obbsicHeHWe KnueHTa, pasbsicHsolee
Xxapaktep (HasHayeHvWe) NpoBOAMMOI onepauuv; NoATBepXAaoLwme
OOKYMEHTbl MO onepauusim  (KOMWM  NMOATBEPXKAAloLWMUX  OOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLLUMX OCHOBAaHWEM AMNS BXOASALMX (MCXOASLLMX)
nnaTexen, a Takke KONUU JOKYMEHTOB, yCTaHaBnuBatoLnx npasa KnveHTa Ha
06beKT KOHTpakTa, goroBopa); cBegeHuss o6 ynnate KnueHTom Hamnoros
(konNua  NNaTexHoro rMnopyyYyeHnss ¢ OTMeTKon 6aHka, KoMusi HarnoroBoun
AeknapaumMn C OTMETKOW HanoroBoro opraHa O MpWHATUM, cripaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3aAOMKEHHOCTU MO ynnaTte Hanoros) u
WHble  [JOKYMEHTbI, Heobxoaumble  bBaHKy B~ COOTBETCTBUM  C
3akoHogaTtenbctBoM Poccuiickon  ®depepauun, a Tawke Ona - uenewu
npepoTBpaLleHnst HaHeceHust yulepba pgenosovi penyTauumn banka. [Mpu

HENPEACTaBNEHUN  yKa3aHHbIX AOKyMeHTOB KnueHTom bBaHk Bnpase
0TKasblBaTb B UCTMOSTHEHUM NMOPyYeHuit no CueTy.
11. KnueHT o06si3aH npou3BoauTb onepauun no CueTy B CTPOrom

COOTBETCTBUM C [OEWCTBYKOLMUM 3akoHogaTensctBoMm PP, HopmaTuBHbIMU
aktamu BaHka Poccuum u [apyrvx yrnonHOMOYEHHbIX OpraHoB, a Takke
npaBunamu baHka.

12. BaHk uMeeT npaBo:

- 0TKa3aTb B BbINOMHEHUW pacnopshxeHnst KnueHTa o coBepLueHun onepauum
no Cyety, Ha ocHoBaHuu n.11 ctaTbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nell5-®3 "O npoTuBodencTBMM neranusauum (OTMbIBaAHWIO) [OXOAOB,
NOMnyYeHHbIX MNPEecTynHbIM NyTem, U UHAHCUpOBaHW Teppopuama”, B
cnyyae, ecnu y baHka BO3HMKalOT NOAO3PEHUS, YTO Onepauums coBepLUaeTcs B
Lensax neranusaumn (OTMbIBaHUSI) 4OXOA0B, NOMYyYeHHbIX MPECTYMHbIM MyTeM,
nnu ouHaHCMpOBaHUS TeppopuamMa.

B cnyyae npuHatus bBaHkom pelueHuss 06 oOTkase B BbIMOMHEHWUU
pacnopspkeHusi KnueHta o coBeplueHWM onepauuu, npeaycMOTPeHHOro
nyHktom 11 crtatbn 7 ®PepepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 "O
NpOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBAHWIO) [OXOAO0B,  MOJYYEHHbIX
NpecTynHbIM NyTeM, U MHaHCUMpOoBaHUO Teppopusma”, baHk B NMMCbMeHHOM
dopme npegocTasnseT KnueHty nHgopmaumio o gate u NpudmMHax npuHATUS
pelleHNss B CPOK He Mo3gHee nNATM pabounx [HeN CO [HS NPUHATUS
COOTBETCTBYIOLLErO pPEeLIeHNs MyTeM JIMYHOTO BPYYEHUs yBeAOMMeHus
KnneHTty npm nocetleHun um odmca baHka, HanpaBneHns yBeAoMneHus no
3MEeKTPOHHOW MoyTe (MpuM 9TOM yBeAOMIIEHME CYMTAeTCsl MOMyYeHHbIM
KnveHToMm B MOMeHT oTnpaBku yBepomneHust baHkom no nocnegHemy
n3BectHoMy baHKy agpecy onekTpoHHoW nouTbl KnuveHta), a Takke
NOCPEeACTBOM MHbIX CPEACTB CBA3M (CneumnanbHble cpeAcTBa CBA3W, MOYTOBas
CBS3b C YBEJOMIIEHNEM O BPY4YEHUN);

- OTKa3aTb B BbINOSIHEHUM pacrnopshkeHust KnueHTa o coBepLueHUn onepauum
no CueTy, B TOM 4ucne no 3asiBNEHVSM Ha NepUOAMYecKoe nepeyncrieHve
[eHeXHbIX CPeACTB M reHeparbHbIM NMOPYYEHWsSIM Ha NPOBefEeHNe KOHBEpPCHU,
B Cryyae HenpegocTaBneHus KnneHtom mHdopmaumm, Heobxoammon banky
Ans ncnonHexus TpebosaHunii PeaepansHoro 3akoHa Ne115-$3 ot 07.08.2001
r. «O npoTMBOAENCTBMM neranusaumn (OTMbIBaHUIO) AOXOAOB, MOMYyYeHHbIX
NpecTynHbIM NyTeM, 1 (hMHAHCUPOBaHUIO TEPPOPU3MaY;

- OTKas3aTb B 3a4MCNEeHUN AeHexXHbIX cpeacTs Ha CueT KnueHTa B criyyae, ecnu
y baHka BO3HWKalOT MOAO3PEHUs, YTO OMepauusi COBepLIaeTcsl B Lensx
neranuaauun (OTMblBaHWS) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, Unu
pUHaHCUPOBaHMSA Teppopuama.

BaHk npuMeHsieT Mepbl MO 3amopaxvBaHuWio (6NOKMPOBAHUIO) OEHEXHbIX
cpeactB Ha CueTe, a Takke MpUOCTaHaBnVBaeT onepauuio C AeHeXHbIMU
CcpefcTBaMM, 3a UCKIIOYEHUEM onepaLuii Mo 3a4nCIIEHNIO AEHEXHbIX CPeACTB
Ha CueT, B cnyyasx M B nopsiake, MpPeayCMOTPEHHbIX COOTBETCTBEHHO
nognyHkToM 6 nyHkta 1 n nyHktamm 10 n 10.1 ctaTtbn 7, a TaKke nyHkTamu 2
n 5 cratbun 7.5 ®depepanbHoro 3akoHa ot 07.08.2001 Ne115-#3 «O
NpoOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBaHWIO)  AOXOAOB,  MOMYYEHHbIX
NPecTymnHbIM NyTeM, U (OMHAHCMPOBAHMIO TEPPOPU3MA.

BaHk B [eHb ob6paiyeHusi KnveHTa B Lensx COBEpPLUEHUs onepauuu C
[EeHeXHbIMU CcpefAcTBaMW, MPOBEAEHWe KOTOPOW HEBO3MOXHO B CBSI3U C
NPUHATLIM Ha OCHOBaHUM YacTu AecaToi cTaTbn 8 GenepanbHoro 3akoHa Ne
115-®3 pelweHneM O NPUOCTAHOBMEHUW oOnNepauuu C  OeHEeXHbIMU
cpencteamu, B MMCbMEHHO dhopme npefocTaensieT KnueHTy nHgopmaumio o
[aHHOM NPUOCTAHOBIEHWUMN C yKa3aHWEM ero NPUYMHbI 1 Cpoka MyTem NINYHOro
BpyYeHusi yBefloMneHust KnneHTy npu nocelleHun um BaHka, HanpaBneHus
yBeOMIMEHUs1 MO 3MEKTPOHHON MoyTe (Npu 3TOM YBEAOMIEHWE CyMTaeTcs
nonyyeHHbIM KnueHToM B MOMEHT OTnpaBkv yBedomreHus BaHkom no
nocrnefHemy u3BecTHOMY BaHky appecy anekTpoHHoW nouyTbl KnveHta), a
Takke MoCpPeAcTBOM WHbIX CPEACTB CBA3W (cneuuanbHble CPeAcTBa CBS3W,
noYTOBas CBA3b C YyBEAOMIEHUEM O BPYYEHUM).

13. BbaHk umeet npaBo OTKas3aTb K]'IVIeHTy B UCMONTHEHNN pacnopshKeHus no
quTy B cCny4ae BblABNeHUA akTta pencTeus (Ha MOMEHT coBepLleHnA

onepauun) B OTHOLUEHMM OOHOMO M3 YYaCTHUKOB nnaTtexa (oTnpaBuTens,
nony4aTtensi unu BbirogonpuobpeTaTensi, a Takke (PUHAHCOBbIX UHCTUTYTOB,
y4acTBYIOLMX B WCMOSHEHWWN NnaTexa), OAHOW M3 CTOPOH AoroBopa nunéo
OTAENbHbIX YCMOBWIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBbLIX, TOPrOBbIX
CaHKUMN WnuM  OrpaHMYeHun, YycTaHoBneHHbIXx Poccuickon ®degepaumen,
Opranusauuen OObeauHeHHbIX Hauui, BbICLWMMKM  3akOHOAATENbHLIMU
opraHamu EBponefickoro cotosa unu YnpaBneHusi KOHTponsi 3apybexHbIx
akTnBoB CoeanHeHHbIX LLitatoB AmMepuku.

BaHk ocTaBnsieT 3a coGoi NpaBo 3anpocuTb AOMOMHUTENbBHYIO MHPOPMaLIMIO
B CBSI3W C MNpOBefeHWeM ornepauuu, peKkoMeHOoBaTb OTkasaTbCsl OT
COBEpLLEHUs onepauun B crydae BbisiBNeHus dakta AeWCTBUS (Ha MOMEHT
COBEpLUEHUs1 onepauun) UM Hanmuyius OBOCHOBaHHbLIX OMACeHWW, YTO B
OTHOLUEHWN OLHOTO W3 ee YYacTHWKOB (OTMpaBuUTeEns, nonyvaTtens, wunu
BblrogonpuobpeTaTens, a Takke (OMHaAHCOBbIX WHCTUTYTOB, Yy4YacTBYIOLLUMX B
npoBedeHun nnaTtexen), MPUMEHUMbl  3KOHOMMYeckue, uHaHcoBble,
TOProBble Mepbl OrPaHUYUTENBHOIO XapakTepa, yCTaHOBINeHHble Poccuiickomn
denepauvenn, OpraHusaumein O6beanHeHHbIX Hauwi, ynonHOMOYEHHbIMU
opraHamu EBponevickoro Coto3a M YnpaBneHMeM Mo KOHTPOMo 3a
MHOCTpaHHbIMK akTuBamu CoeanHEHHbIX LUTaToB AmMepuku.

BaHk He HEceT W He MOXET HEeCTW OTBETCTBEHHOCTb 3a «GIOKUPOBKY»
(«3aMOpO3Ky») AEHEXHBIX CPEACTB, NPUOCTAHOBKY MPOBeAEHUS onepauuun ¢
Lenblo BbISCHEHUS! AOMOSTHUTENBHON MHPOPMALIMK UNK OTKa3 B NPOBEAEHUM
onepauun TPeTbUMU NMLAMU — UHOCTPaHHLIMW BGaHKaMU-KOppPecnoHaeHTaMu
B CBSI3W C BO3MOXHbIM HapyLUEHWEM MeXAyHapOAHbIX S3KOHOMUYECKUX Mep
OrpaHUYNTENbHOTO XapakTepa.

14. Bce nnatexu u BbiMnatbl co CyeTa Npov3BOAATCA B npegenax
KpeautoBoro octatka Ha Cyete. OBepgpadT no CueTy He gonyckaeTtcs, 3a
UCKIOYEHNEM cryyast 3akntoveHuss CTopoHaMu OTAENbHOrO CornalleHusl.

Mop HecaHKU1OHPOBaHHbIM oBepapadToM noHuMaeTcs He
npeaycMOTPEHHbIN cornaweHnem ¢ baHkom, oBepgpadT (nepepacxoa),
BO3HMKLUMIA NO MPUYMHE BbIHYXAEHHOro npoBefeHus baHkom onepauun no
CyeTy Npy HEAOCTaTOYHOCTU UMW OTCYTCTBUM Ha HEM AEHEXHbIX CPEACTB B
CBA3NW CO CrneunduKon NpoBeAeHWs onepauui € UCMONb30BaHUEM
AMUTUPOBaHHbIX BaHkom KapT.

C paTbl BO3HMKHOBEHUSI HecaHKunoHpoBaHHoro osepapadTta no Cuyety, noa
KOTOPOW NoHMMaeTcst gaTa nposegeHus baHkom no CuyeTy onepauumu npu
HegoCTaTOMHOCTU UMW OTCYTCTBUMM Ha HEM [EHEeXHbIX CPeACTB, Ha CyMMy
HecaHkumoHmpoBaHHoro osepapadTa ynnaynsatotcs wrpadHble NPOLEHThI B
pa3mepe, ycTaHoBreHHOM Tapudom 3a nepuop € AaTbl BO3HUKHOBEHMWS
HecaHkunoHupoBaHHoro oBepapadTa no Aaty ero noralleHust BKIYUTENBHO.
Mpn BO3HMKHOBEHUM HecaHKuMoHMpoBaHHOrO oBepapadTa KnueHT obsizaH
noracutb ero B TeyeHne 10 (gecaTv) kaneHdapHbIX AHEW Cco AHA
(OPMMPOBaHNSA  BbIMUCKWA, OTpaxalollel ero BO3HWKHOBEHWE, a Takke
ynnatutb baHky WwTpadHble NPoLEeHTbI.

HecaHkunoHnpoBaHHbI oBepapadT M wTpadHble MPOLEHTbl norawarTcs
nyTem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMOro
nebetoBaHVs B CymMMe, HeoGXoauMoW Ansi ux noraweHust co Cueta, no
KOTOPOMY BO3HMK HecaHKuMoHMpOBaHHbIN oBepapadT nubo ¢ uHoro Cueta
KnneHTa B BaHke No Mepe NOCTYNNeHUs feHeXHbIX CPEACTB, NPOM3BOAS, NpK
HeoGXxoAMMOCTHM, KOHBepcuio No kypcy baHka Ha gaTty cnucanusi, Ha 4To
KnueHT naet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHue baHky.

15. CymMbl 6aHKOBCKMX KOMUCCUIA U (haKTUYECKMX PaCXOAO0B, MOAMEexallme
ynnate KnueHtom BaHky 3a coBepLueHue onepaumii no CuyeTy, B3mMatoTcs, No
yka3aHuo KnueHTa, n3 cymMMbl nnatexa (TONbKo B Cry4Yae OCyLeCTBIEHUs
nepesoda 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBalTCa C
cooTBeTCcTBYtLLEro CyeTa B AeHb COBEPLUEHUSI ONEPaLIMN UM BO3HUKHOBEHUS
pacxofoB.

Komuccus 3a coBepLueHmne onepaumii No OTKPbITUIO/M3BELLEHMIO 06 OTKPbLITUM
ApyrMMmn 6aHKamMu/MCNONHEHWIO akKPEAMTMBOB U Pacxodbl No nx akTnyeckomn
CTOMMOCTU OTHOCSITCA Ha c4yeT KnueHTa B COOTBETCTBUM C YCNOBUSIMU
akkpeauTmBa. [pu OTCYTCTBUMM B MOpyYeHUU/aKKpeaWTUBE YKasaHus Ha
nopsifiok onnatbl GaHKOBCKMX KOMMUCCUIA U PacxofoB CyMMbl KOMWUCCWIA W
pacxofoB Mo akkpeaWTMBY cnuckiBatoTcs co Cueta KnvenTa.

CyMMbl perynsipHbix komuccuid BaHka cnuceiBatoTcs co Cueta KnueHTta B
[OeHb, YyCTAHOBINEHHbI BaHkoM.

MpeaycMOTPEHHOE HACTOSILLUM MYHKTOM CRMCAHNE KOMUCCUIA U DaKTUYECKUX
pacxogoB co Cuyeta KnueHTa npousBoautcsi BaHkom B nopsigke npsiMoro
nebeTtoBaHus, Ha 4To KnueHT aaeTt cBoe cornacue (3apaHee AaHHbIN akuenT)
1 nopy4eHune baHky.

16. OTCyTCTBME B MOPYYEHUM HA CMMCaHWe CPefCTB yKasaHUs Ha Mopsipok
onnatbl 6aHKOBCKMX KOMUCCWIA M PacXofoB cunUTaeTcs ykazaHmem KnueHta Ha
CMMCaHNe KOMUCCUIA U PACXOA0B:

" 110 nopy4yeHusM B pybnsax — co Cyeta B pybnsx;
" 10 NOpy4YeHUsIM B MHOCTPaHHON BanioTe — U3 CyMMbl nnaTexa.

17. BaHKk B YCTAQHOBMEHHOM WM TMOpsiAKE HAYUCMSIET MNPOLEHTbl Ha
KpeauToBble octaTkm no Cuety. [lpoueHTbl paccuuTbiBaoTCA Ha 6Gase
OEeNCTBUTENBHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pasmepe NpOLEHTHOW
CTaBKM W O NOpsiAKe HAYUCIEHUS MPOLEHTOB B MNWCbMe-U3BeLLeHUn 06
oTkpbITUKM Cyeta. MpoueHTHass CTaBka U MOPSAOK HAYMCIIEHUS! MPOLLEHTOB
MoryT 6biTb B niob6oe Bpemsi nepecMoTpeHbl BaHkom ¢ nocnegylowum
usBeLleHnem KnveHta. Cymma npoueHTOB BhinnaynaeTcs Ha Cyer.

18. Bbinuckn no CuyeTy coctaBnsitoTcs BaHkoM exemecsiyHo — B nepBbld
pabounin aeHb mecsua. Mpu oTtcytcTBUM onepaumin no CuyeTy BbiMUCKa He
dopmupyetcs. Boinvcka no CyeTty cuMtaeTcs noaTBEPXKAEHHOW, ecnn KnueHt
He NpeaCTaBuUn CBOW 3aMeYaHusi B TeUYEHWE OQHOMO MecsiLia OT AaTbl BbINUCKU.
MopTBepxaeHe unu BospaxeHust o6 octaTke cpeacTB Ha CueTe Ha 1-oe
aHBaps KnuveHT porkeH Bbicnate baHky He nosgHee 15-oro sHBaps.



HenocTtynneHve noaTeepxaeHns unu BospaxeHun ot KnueHta Ha aTy aaty
paccmatpuBaeTca BaHkom Kak npr3HaHue BbIMMCKN NPaBUIbHOM.

19. BaHkoBckas koppecrnoHaeHuus no Cuety (B T.4. BbINUCKM) BblaaeTcs
KnueHTy no npeabasneHnm JOKYMEHTOB, YAOCTOBEPSIOLLMX IMYHOCTb.

Ha ocHoBaHuM nucbMeHHoro obpalleHns KnveHta, KoppecrnoHAeHUus,
oTHocsIlasics K KrnveHTy, MOXeT HanpaBnsTbCs B abOHEHTCKUAN AWK
opraHusauum-pabotonatens KnmeHta c nometkon “finyHo”.

20. BaHK BbINMOMHSIET pacnopsikeHusi KnveHta o Bblgaye M nepevncrieHum
feHexHbIXx cpeacTB co CyeTa He nosgHee pabodyero AHs, cregylollero 3a
[HeM npeacTaBneHus (nocTynneHusi) B baHk COOTBETCTBYIOLLEro NMOPYYEHWS.
O6si3atensctBo baHka nepeg KnueHTOM no nnaTeXxHOMy MOPyYeHUo
CYMTaeTCA WCMOSIHEHHbIM B MOMEHT CMWCaHWs CyMMbl nnatexa ¢
KOppeCnoHAeHTcKoro cyeTa baHka.

MopyyeHnsi Ha NepeBoA B MHOCTPAHHOW BamnioTe Ha cYeT B Apyrom 6aHke unv
Ha cuyeTa, OTKpbITble B BaHke Ha vMs Apyrvx nuu, ucnonHsioTcs BaHkom
Tonbko B gonnapax CLUA, EBpo, kutawckmx 10aHsix (CO CHeTOB, OTKPbITbIX B
KATaNCKMX toaHsax) B cymme He MeHee 10 Toicsy gonnapos CLUA unu EBpo,
unu 70 TbICAY KUTaWCKWUX toaHeln (B COOTBETCTBYIOLLEN BamnioTe nepesoa),
nepeBoAbl B MEHbLUEN CyMMe UCMOMHATCA No cornacoBaHuio ¢ baHkom.

Mpy MCMOSHEHWUM MNATEXHOrO MOPYYeHWs B WHOCTpaHHON BanioTe bBaHk
onpeaensieT MapLupyT nnaTtexa ¢ y4eToM MnaTexHbIX UHCTPYKumuiA KnueHTa,
coAepxallmxcsi B nopyveHun. Bmecrte ¢ Tem baHk nmeeT npaso, He3aBUCMMO
OT MNaTeXHbIX WHCTPYKUWIA, COAEpXaluMxcs B MOPYYEHUW, OnpenensTb
MapLUpyT nnaTtexa no co6cTBEHHOMY BbIGOpPY.

Mnatexn co Cueta KnueHTa ocyLlecTBRsAOTCS B MNopsigke KaneHgapHon
oyepegHOCTM noctynneHnss B BaHk  pacyeTHbIXx AoKymeHToB. [lpu
HEe0CTaTOYHOCTU AeHEXHbIX cpeacTB Ha CyeTe cnncaHve AeHexXHbIX cCpeacTs
OCyLLUecTBMsSIeTC B OYepedHOCTW,  OofpederieHHoN  AeUCTBYIOLLMM
3aKkoHoaaTenscTeom Po.

CpoK, ycTaHOBMeHHbln BaHkoM Ans ucnonHeHusi nopyveHun KnueHta Ha
OTKpbITUE aKKpeAMTUBA B pyOnsx, AeACTBYET Npu criedyowyx yCrnoBusX:

= KnueHT npepocTtasun obecneyveHne, npuemnemoe anst baxka,

" YyCroBWS akkpeautuea sBRsioTcA Ans baHka npuemnembiMu (B T.M.
obsi3aTenbHbIM saBnseTcs npeaBaputenbHoe cornacoBaHve
ncnonHsiowero 6aHka No OTKPLITOMY akKpeaUTUBY).

3auncnenne Ha CuyeT NOCTyNUBLUMX B Monb3y KnueHTa AeHEeXHbIX CpeacTs
npoussoautcs BaHkom He no3gHee paboyero AHS, criedylowero 3a AHeM
nocTynneHusi B baHk COOTBETCTBYIOLLErO NMaTEXHOro NopyyveHust (KpeauT-
aBu30) unu caaym KnnmeHTom CymMMbl HanuuHbIMU.

BaHk He 3auucnsieT Ha CuyeTa, OTKPbITble B POCCUIACKMX PYGNsX, AEHEXHble
cpeacTBa, MocTynueluve B nonb3y KnveHTa B Ge3HanUYHOM nopsiake B
MHOCTPaHHOI BanioTe.

KoHBepcusi AeHexHbIX CpeAcTB, MOCTYMMBLUMX B MHOCTPaHHOW BanwoTe,
OTNNYHOM OT BantoTbl CYeTa, UM poCCUCKUX pybnisix, B nonb3y KnveHTta ans
3a4ncneHuns Ha CyeT, OTKPbITbI B MHOCTPaHHOW BastoTe, OCyLLEeCTBNSETCS No
Kypcy baHka.

Mpu noctynnenun KnueHTty onpeneneHHblx ®eaepanbHbiM 3aKOHOM OT 27
mioHst 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTB 6roaxeToB GHoaAXKEeTHOM
cuctembl Poccuiickort ®eaepaumm, noanexatlmx 3aumcrneHmno Ha 6aHkoBckue
cyeTa, onepauuM MO KOTOPbIM OCYLLECTBMAIOTCA C MWCMOMb30BaHUEM
HaUMOHanbHbIX NaTeXHbIX UHCTPYMEHTOB (KapT nnaTtexHon cuctembl MUP),
KnneHT nopyyaet baHky 3a4nMcnuTb noCTynuBLLYO CyMMY Bbinnat Ha CyeT, He
npeaycMaTpuBaloLWmin pacyeTbl No onepauusiMn ¢ BbiNyLieHHbIMM BaHkoM
KapTamy MexayHapoAHblX nnaTtexHbix cuctem Visa Internatione 24,
Association unu Mastercard Europe SA, onpepensiembivi no cre,
npasuny:

- CYeT, yKa3aHHbIi B pacropsbkeHnn Ha 3auvcreHve, nHave
- CYET B POCCUNCKMX pybnsix, OTKpbITbI B BaHke nocnegHum, uHave

- CYeT, yKa3aHHblii KNMeHTOM B 0TAENbHOM 3asiBNEHUN, NPeAOCTaBIEHHOM B
BaHk nocrne nonyyexus ysegomneHus batka.

21. Mopy4yeHuss KnueHta o Bblgaye (nepeuyvcneHun) cpeactBs co Cuyeta
BbINONHsAOTCS BaHkoM Tonbko B NOMHOM Cymme, B npefenax ocTaTtka no
Cuety. B cnyyae, ecnm B bBaHk nocTymMt OQHOBPEMEHHO HECKONbKO
nopy4eHui, obLas cymma KOTopbIX NpeBbIliaeT ocTaTok cpeacTs Ha Cuete,
BaHk, No cBOeMy YCMOTPEHWMIO, BbIMOMHUT TOMbKO T€ NOPYYeHUsi (HE3aBUCUMO
OT WX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B MOMHON CyMME, HO He YacTUYHO, B
npegenax octaTtka cpeAcTB Ha CueTe.

22. BaHK Npy Hanu4um TEXHUHECKON BO3MOXHOCTH, NPeAoCcTaBnsieT KnueHTy:

- nogkntoyeHHomy k cucteme Enter.UniCredit n/unm umetowemy OCHOBHYIO
aKTMBMPOBaHHYI U He3abnokupoBaHHyl GaHkoBckyto kapTy BaHka (B Tom
yucne KpeawTHylo), nHdopmaums o6 onepauusix No KOTOPOW HanpaBnsieT
KnuneHty no cucteme SMS.UniCredit 6e3 gononHuTensHoOro 3anpoca; n

- nogknoyeHHomy k Enter.UniCredit (c onumei nonyyeHuns CeaHcoBbIX Kroyen
yepe3 SMS-coobLieHre) n/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
nvinn nopgkntoveHHoMy k cucteme SMS.UniCredit, ¢ nomoLibto KoTopor
KnueHT nopyunn BaHky npenoctaBnaTb MHGOpMauuio no onepauusiM c
OCHOBHOW G6aHKOBCKOIA kapToi BaHka,

BO3MOXHOCTb MOMy4yaTb [EHeXHble cpefcTBa B pybnsax uepes cuctemy
BbICTPbLIX MnaTexel, oNepaTopoM ¥ pacyeTHbIM LIEHTPOM KOTOPOWi ABMseTcs
BaHk Poccuu, a onepauyoHHbIM ¥ NNaTeXHbIM KIMMPUHIOBLIM LieHTpoM — AO
«HCIK», ¢ ykasaHuem B ka4ecTBe naeHTUdrkaTopa pekBu3NTOB nonyyatens
[eHeXHbIX CpefCTB HoMepa MobunbHoro TenedoHa KnueHta, coobLueHHoro
BaHky:

- npu nopkntodeHnn Kk cucteme Enter.UniCredit (c onuueit nonyyenus

CeaHcoBbIX Kkrtoyen Yepe3 SMS-coobLueHue);

- npu nogknoyeHnn k cucteme SMS.UniCredit, ¢ nomowbto koTopor KnneHt
nopyuun BaHky npepoctaBnaTb MHGOPMaLMIO MO onepauusM C OCHOBHOW
6aHkoBCKoW kapTol BaHka (B TOM Yyncne KpeauTHow);

- Npv noakntoyeHnn k cucteme Phone.UniCredit;

- B OTAenbHOM 3asBreHun KnueHnTa nogaHHoMy B BaHk ansa ykasaHws
UOEHTUMMKATOPa [MS 3a4YMCIEHUst [EHEXHbIX CPEACTB 4Yepe3 CUcTeMy
BbICTPLIX MaTexe.

KrnneHT mMoXeT okasaTbCsi OT UCMOSIb30BaHWSI/BOCCTAHOBUTL UCMONb30BaHWe
BblLLIEYKa3aHHOro AEHTUMMKaTopa Ans 3a4McneHuns Ha ero 6aHKOBCKUI cyeT
OEHEXHbIX CPEACTB NOAAaB COOTBETCTBYOLLee 3asBneHne B baHk.

3auucneHne OeHEeXHbIX cpencte no nepesogamMm 4Yepe3 CUCTEMbI 6bICprIX
nnaTtexen Npov3BOAUTCA MO MAEHTUdMKATOPY, NO3BONSAOWEMY OOHO3HAYHO
YCTaHOBUTb HOMEP 6aHKoBCKOro cyeta nonyyarens un NHOWN I/IHCbOpMaLlI/II/I o
nony4yatene cpeAcTB No crneaywolemy npasuny onpeaeneHna cyeta:

a) B NepBylo 0Yepeab AeHEeXHble CPeCcTBa 3a4MCnA0TCA Ha cyeT B pyobnsx,
OTKPbITBIN AN pacyeToB MO  oOfnepauusiM C  aKTUBUPOBAaHHOW U
HesabnokmpoBaHHO 1e6eToBON KapToi (OTKPLITON HAa UMSI U MO 3asBMNEHWI0
KnueHTa) 6e3 yctaHOBNEHHOro numunTta oBepapadTa, KOTopbI Bbin OTKpbIT
nocnegHum;

6) B cnyyae oTcyTcTBUS y KnuveHTa BblleykasaHHoW [OeGeToBoW KapTbl
OEHeXHble CpefcTBa 3auucnsloTcs Ha Tekywuid cyeT B pybnax (6es
OrpaHUYEeHUsi pexuma WCMonb3oBaHWsA) WU Ha Tekywmin cyeT «Knuk» B
py6nsix, KOTOpPbIA BbIN OTKPLIT HA UMs KnueHTa nocnegHuwM;

B) B criyyae oTcyTcTBUsi y KnueHTa BbileykadaHHbIX Ae6GeToBbIX KapT unu
Tekyllero cyeta (6e3 orpaHM4YeHMs pexuma MCMonb3oBaHWs), AEeHeXHble
CpPEeACTBa 3a4MCNATCSA Ha cYeT B pybnsax, oTkpbiTbii KnueHTy B BaHke ans
pac4eToB Mo onepauusMm ¢ Ae6GeTOBON KapToOW C YCTAHOBMEHHLIM NIMMUTOM
oBepapadTa, KoTopbli GbiN OTKPLIT NOCNEAHUM;

r) B cnyyae otcyTcTBus y KnneHta fe6eToBoi kapThbl U Tekylero cyeta 6e3
OrpaHMYeHns pexrma WCNonb3oBaHWsA MNepeBoAa AeHeXHble cpeacTBa
3a4NCNAIOTCA Ha cYeT B pybnsx, OTKPbITLIVA ANs pacyeToB Mo onepauusim ¢
KpeaWTHONW GaHKOBCKOM KapTOW, BbIMYLUEHHOW Ha MMS M MO 3asBIEHWIO
KnueHTa, nocnegHum.

Mpn 3ToM 3a4ncneHne Ha TEKyLUMiA cYeT B COOTBETCTBMM C N. «6» Bbiwe
npousBoauTcs BaHKOM TONbKO B CrlyYyae HanuMuusi Ha MOMEHT 3auuCrieHust
3aknoyeHHoro mexay Knventom u BaHkom poroBopa 06 MCnonb3oBaHUKU
cuctembl «Enter.UniCredit».

WHopmaumsi o 3auvcneHnn [eHexHbIX CpeAcTB, MOCTYMMBLUMX 4Yepes
cuctemy ObICTpbIX nmnaTexei, gosoautcs baHkom o ceepeHus KnueHta
yepes cuctemy Enter.UniCredit n/vnu nytem HanpasneHuss SMS-coobLeHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6GHapyxeHus 6eccnopHo owubBoyHOW  3anucu Mo
KpeautoBaHuio wunu paebetoBaHuio CueTta bBaHk Bnpase npousBoAWTb
COOTBETCTBYIOLIEE WCMpaBreHne nyteMm AeGeToBaHWA UMM KpeaWuTOBaHUS
Cueta 0e3 [AOMOMHUTENbBHBIX pacropsbkeHwid  KnueHta B nopsfake,
ycTaHoBneHHoMm bBaHkom. lMpu aToM B crnyvae obHapyxeHust GeccnopHo
oLwmnGoYHON 3anucu no kpeanuToBaHuto Cueta BaHk MMeeT NpaBo cnucbiBaTh B
nopsake npsmoro AebeToBaHMs oWMBOYHO 3a4ncneHHylo cymmy co Cueta, a
B Crlyyae OTCYTCTBUSI UMW HEAOCTAaTOMHOCTU cpefcTB Ha CyeTe - ¢ ApYrux
cyeToB KnueHta B BaHke, npon3Boas, npu HEOGXOAMMOCTU, KOHBEPCUIO MO
Kypcy baHka Ha gaTy cnucaHus, Ha 4To KnueHT gaet ceoe cornacue (3apaHee
AaHHbIN akuenT) n nopyyeHune baHky.

24. 3anor npas no [orosopy CueTta B nonb3y TpeTbMX NWL, He AonyckaeTcs
ecnu cornawleHne o6 MHOM He AOCTUrHyTO Mexay baHkom u KnueHntom B
nMcbMeHHon dopme.

25. [oroBop Cyeta siBnsieTcst 6eccpoYHbIM. YKa3aHHbIV OrOBOP MOXET GbiTb
pacToprHyT, a C4yeT 3akpblT Mo MMCbMeHHOMy 3asiBreHuto KnveHTa. Badk
BMpaBe 0TKa3aTbCs OT UCMoSHeHWs [loroBopa B cryyae OTCYTCTBUSI CPEACTB
Ha CuyeTe wnu onepauuii NO HeMy CBbille [ABYX NeT, yBeAOMMB 06 3TOM
KnueHTa B ncbmeHHom chopme. [loroBop ByaeT cunTaThes pacToprHyTbIM No
ncteveHumn 2 (OByx) MecsiLeB C AaTtbl HANpPaBneHUs Takoro yBeAOMEHNs, npu
YCMOBWW HEMOCTYNNEHUs AEHEXHbIX cpeAcTB Ha CueT. [Mpu oTcyTcTBUM
onepauuit no Cyety Gonee asyx net [oroBop Cuyeta Takke MOXeT GbiTb
pacToprHyT MO COMNaLLIEHNI0 CTOPOH B MOPsiAKE, NPedyCMOTPEHHOM HUXe B
HacTosilleM MyHKTe W [eNCTBYlOLWMM 3akoHopaTenbcTBoM Poccuiickoi
Pepepaunmn. C aton uenbio baHk Hanpaensier KnueHTy npeanoxeHue o
pactopxeHun floroBopa Cyeta (ochepTy) ogHUM U3 credyroLwmx cnocoboB no
BbIGopy BaHka: no moyte no nocnegHemy usBecTtHoMmy BaHky agpecy mecTa
xutenbctBa KnuveHTa, nuuyHbIM BpydeHnem B oduce bBaHka, nytem
HanpasneHns SMS-coobLeHnst Ha Homep TenedoHa coToBow cBsA3n KnuenTa,
nyTem pasmeLlleHnst B cucteMe ANCTaHLUMOHHOTO BaHKOBCKOro o6CnyXuBaHus
«Enter.UniCredit». MNpn HenpepoctaBneHun Knuentom banky oTkasa oT
pacTopxeHusi loroBopa CyeTa B Te4eHMe ABYX MeCsILEB C AaTbl HanpaBneHns
BaHkoM npennoxeHus, npyv OTCYTCTBMM B TEYEHWE YKa3aHHOTO Cpoka
NOCTYNINEHNA [OeHEeXHbIX CpPeAcTB Ha CuyeT M coBepLueHHbIX KnueHTom
onepauuin no CueTy, a Takke ecnu npeanoxeHne baHka o pacTopxeHun
HoroBopa CuyeTa He 6blno 0T03BaHO BaHKOM B Te€YeHWE yKa3aHHOro Bbille
cpoka, npeanoxeHne BaHka o pactopxeHun [JoroBopa Cuyeta (odepta)
cyMTaeTcs CcornacoBaHHbIM (akuenToBaHHbIM) KnveHnToMm. [Jorosop Cueta
pactopraeTcs no cornaweHuto CTOpPOH B Bbllleyka3aHHOM Mopsiake no
UCTEYEHUM OBYX MECSLEB C AaTbl HanpaBrneHuss baHkoM npeanoxeHus o
pactopxeHun [loroBopa CueTa.

Mocne 3akpbiTns Cyeta AokyMeHTbl No CyeTy xpaHsTcsi B BaHke B TeyeHue
5 ner.



9 FOHMKpeauT BaHk

MpunoxeHne Ne2
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHus
dusnyeckmx nuy, AO KOHnKpegut BaHkom

Ycnosusa BbINMyCKa U ucnoJsfib3oBaHus

MeXxAayHapoaHbix 6aHkoBckux kapT VISA /MASTERCARD/MUP

1. HacTosiwee lMpunoxeHne Ne2 k YCrnoBusIM KOMMNIIEKCHOro o6CnyXuBaHus
dusnyecknx nmy AO  HOHuKpeant bBaHnkom «YcnoBus  Bbinycka
Mcnonb3oBaHus MexayHapodHblx H6aHkoBckux kapT VISA/Mastercard/MAP»
(nanee — «YcnoBusi BbiNycka W WCMOMb30BaHUS KapT») ycTaHaBnuBaeT
npaBuna BbiNycka M o6cnyxuBaHus BaHkoM MexayHapoaHbiX GaHKOBCKMX
kapT Visa International Service Association (nanee — «Visa») u/unu Mastercard
Europe SA (manee — «MasterCard») w/wunu nnatexHow cuctembl «Mup»
(nanee — «<MUP»).

2.B uensix Bbinycka MexayHapofHou 6aHkoBckol kapTbl VISA u/vnu
MasterCard w/unn MUP Ha cBoe nms (nanee — «Kapta») KnueHT nopaet B
BaHk Hagnexalmm o6pa3om 3anofiHeHHoe W nopanucaHHoe 3asiBreHve Ha
BbINYCK MexayHapodHon 6aHkoBckon kapTel VISA/MasterCard/MUP  no
dopme, ycTaHoBrneHHon baHkom.

B 3aBucuMOCTM OT noxenanui KnueHTta, ykazaHHbIX B 3asBneHnn Ha Bblinyck
MexayHapogHon 6aHkoBckon kapTbl VISA/MasterCard baHk, B cnyyae
NPUHATUSI MOMOXUTENBHOTO PELUEHUS] O BO3MOXHOCTM Bbifycka KnueHTty
KapTbl, akuenTyeT 3asiBrieHne Ha BbiMyCk MexayHapoaHoin 6aHKOBCKOM KapTbl
VISA/MasterCard/MUP ogHuM 13 cneaytoLimx cnoco6oB:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha ero uMs cyeT B Lensx
MCNoNb30BaHUS ANs pacyeToB no onepauunsam ¢ KapTton (ganee — «KapTouHblin
cyeT»), baHk akuenTyeT 3asBrneHue nyTem OTKpbITUS KapToyHoro cyeta. B
OaHHOM crnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXOyHapoOHOW
6aHkoBckor kapTbl VISA/MasterCard/MUP siBnsieTcs 3akniodeHHbIM B AaTy
OTKPbITMA Ha uma KnueHta KapToyHoro cyeta.

- ecnu KnueHt npocut BaHk ucnonb3oBaTh B kavectBe KapToyHoro cyeta
paHee OTKPbIThIN Ha uMsa KnuneHTa cueT, baHk akuenTyeT 3asiBneHve nytem
Bbinycka KapTbl. B gaHHom cnyvae [JoroBop Bbinycka WM MCMOMb30BaHUS

MexayHapogHon 6GaHkoBckon  kapTbhl  VISA/MasterCard/MUP  siBnsieTcs
3aKrnoYeHHbIM B AaTy Bbinycka Ha ums KnueHta KapTbl.
3.B uensx Bbinycka MexayHapodHon 6aHkoBckoi kapTel VISA wu/unm

MasterCard wwvnu MUP Ha nmsa nHoro nuua (ganee — «[ononHuTenbHon
kapTbi») KnueHT nopjaet B BaHk 3asiBneHve Ha BbiNycK AOMNOMHUTENbHON
MexayHapoaHoln 6aHkoBckon kapTbl VISA/MasterCard/MUP AO HOHuKpeont
Bank. [anee Kapta u [ononHuTenbHasi kapTa COBMECTHO WMEHylTCs
«KapTbl», a kaxgoe U3 nul, Ha UMsI KOTOPOrO OHW BbINyLUEHbl, UMEHYeTCS
«[Jepxatenby.

4. baHk Bnpase BbIMyCTUTL/NepeBbINycTUTL KapTy, oTnuyHyto oT Tuna KapTel,
ykazaHHOW B 3asiBMEHUM Ha BbIMYCK MeXAyHapoAHON GaHKOBCKOW KapTbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOnb3oBaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBNIeHMM Ha BbINYCK MexAyHapodHon GaHKoBCKon
kapTbl VISA/MasterCard/MUP, sBnsetcsa dakt nonyyenusi Kaptel KnueHtom
Unu ero npeacTaBuTenem.

5. OpHoBpeMeHHO c Bbinyckom KapTbl/JononHutenbHon KapTbl BaHk
dopmupyer TWH  (nepcoHanbHbI  UAEHTUMUKALMOHHBI  HOMEp) —
YeTblpexaHa4yHoe YMCIo, NpeaHa3HaveHHoe Ans ayTeHTudrkaummn lepxatens
npu cosepLueHUn onepaumn no Kapte c ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepmuHanos. NMNH Bbigaetca Knuenty Bankom Ha BymaxHoMm
HocuTene B 3aneyaTaHHOM  KOHBepTe WAM  npefjocTaBnseTcss
1cnonb3oBaHnemM cneunanbHbIX ~ CPeACcTB  CBA3N, B nopsake,
npeaycMoTpeHHoM MNpunoxeHnem Ned k YcnoBusim.

6. MNepen Hayanom wucnonb3oBaHus KapTy Heobxoaumo akTuBupoBaTb B
TeyeHue LeCTn MecsiueB Co AHs eé nonyyeHus B baHke, nponsseas niobyro
onepauuio ¢ ucnons3osaHvem NMNHa vnu ¢ ncnonb3oBaHMem cneumnanbHbIX
CpEeacTB CBA3M B Nopsiake, ycTaHoBNeHHOM B [MpunoxeHnn Ne 4 k HacToawmmM
Ycnosuam. [Mocne aktmBauum KapTbl € uUCMonb3oBaHMEM crneumanbHbIX
CpefcTB CBSA3N  peKoMeHAyeTCsi ocyLLecTBUTL Nobyto onepauuto ¢ KapToin B
6aHkomare. KapTbl, He akTuBMpoBaHHble [lepxaTtenem, 3akpbiBatoTcst baHkom
[0 OKOHYaHWS X Cpoka AEeWCTBUSI B NepBbIi AeHb Mecsilia, CreaytoLero 3a
MNCTEYEHMEM LUECTM KaneHOapHbIX MecsLeB, OTCHMTbIBAeMbIX C AaTbl BbliAaun
KapTtbl BaHkom.

7. O6paboTka nepcoHanbHbIX AaHHbIX [epxatens [ononHUTenbHoM KapTbl,
KoTopble coobuweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbIMyck
[ONOMHUTENbHON MexayHapoaHou 6aHkoBckoi kapTbl VISA/MasterCard/MUP
AO HOHuKpeauT BaHk, a Tawkke 6yayT coobuieHbl KnueHnTom/OepxaTtenem
[ononHuTenbHON KapTbl BMocrneacTBuuM, BkMovasi cbop, cucTemaTmsaumio,
HakomnreHue, XpaHeHWe, YTOYHEHWE, UCMOMNb30BaHue, nepepavy
(npepocTtaBnenune,  goctyn),  GnOKMpOBaHWE,  YHWYTOXEHWEe, Kak C
1cnonb3oBaHVeM CPeAcTB aBToMaTu3aumm, Tak U 6e3 Ncnonb3oBaHWs Takux
cpencTs, ocylecTnsieTcs baHkom ¢ cornacusa Jepxatens JononHuTenbHomn
KapTbl, BblpaXeHHOro B 3asiBNEeHMM Ha BbINYCK AOMNOSHUTENbHOW
mMexayHapogHon 6aHkoBckow kapTel VISA/MasterCard/MUP AO KOnuKpeaut
BaHk. O6paboTka npousBoAWUTCS B LeNsX BbiNycka U obcnyxuBaHus
[ononHWTENbHON  KapTbl, PACCMOTPEHWUS  BO3MOXHOCTM  3aKMOYeHUs
porosopoB Mexay bankom wu [epxatenem [JOnoOnNHUTENbHOW KapTbl B
OyOyliemM UM MCMOMHEeHUs TakWx [OroBOPOB, a Tawkke Ans LUenen
MapKeTVUHIoBbIX MccrnefoBaHuin. Cornmacue Ha 0o6paboTky nepcoHanbHbIX
[OaHHbIX [IefICTBYET B TEYEHWE BCErO CpoKa AeicTBUS [JoNONHUTENBHON KapThl.

OT3bIB  cornacusi  OCyLLEeCTBMSieTCA MyTeM HanpaBneHus MNUCbMEHHOro
3asBrneHuss B baHk, B 93TOM cnyvyae baHk npekpawaetr o06paboTky
NepCcoHarnbHbIX AaHHbIX, @ NepCoHarbHble JaHHble MOANnexaT YHUYTOXEHUIO
He nosaHee YeM Yepes CeMbecAT NATb NeT ¢ AaTbl NpekpalleHns AencTBus
[ononHuTenbHOM kapTbl.

8. Bo BCeM, YTO He yperynupoBaHo YCroBuUsMU, NMPUMEHSIIOTCA AENCTBYOLLEee
3aKoHo4aTenbCTBO Poccuintckom depepaumnn ] npasuna
VISA/MasterCard/MUP/ AO «HauunoHanbHasi cuctema nnaTexHblX KapT».

9. Komuccua bBanka 3a obcnyxuanve Kaptoel/JononHutensHoi KapTbl,
cnucbiBaeTca co CyeTa nocne akTMBauMm M B AanbHenWeM 3a Kaxabli
cnepylowmnin roq obenyXvBaHUa B COOTBETCTBUM C Tapudom, ecnu UHOW
nopsiAoK M NepUoANYHOCTb He ykasaH B Tapude.

10. Kaxgasa 3 KapT gerctButenbHa 4O NOCNEAHEro AHA YKa3aHHOro B Hen
Mecsil@a W roga BKIOYATENbHO. [lo  OKOHYaHMIO cpoka  [eicTBuA
KapTbi/[JononHutensHon KapTel BaHk BnpaBe NepeBbinyCTUTL €€ Ha HOBbIN
cpok no 3aseneHuto KnueHta, npeactaBneHHoro B baHk B TeveHve 30
(TpuauaTtn) OHe OO OKOHYaHMs cpoka AerctBua KapTbl/JononHuTenbHowm
KapTbl, npy 3TOoM HaumHaa ¢ 01 wmaa 2026 roga nepeBbInNycK
KapTel/JononHutensHon KapTbl OyaeT ocyllecTBneH C M3MEHeHVWeM Tuna
KapTbl Ha AebeToByto kapTy «Mup».

11. baHk Bnpase:

11.1. oTka3aTb KnueHTy B Bbinycke, MepeBbiMycke WU 3ameHe
KapTel/JononHutensHo KapTbl Mo cBoeMy ycMOTpeHuto u 6e3 ykasaHusi
NPUYKH.

11.2. ycTtaHaBnuBaTb W W3MEHATb (yBenuumMBaTb, YMEHblIaTb) B
OHOCTOPOHHEM TMOPSAKE OrPaHNYEHUs Ha CHATME HaNWYHbIX OEeHEXHbIX
cpeacTB ¢ ucnonb3oBaHveM Kaptoi/JdononHuTtensHon KapTel. MHdopmaums o
pelueHun baHka 06 ycTaHOBNEHUM M/MINN U3MEHEHUW YKa3aHHbIX OrpaHNYeHuin
poBoauTcst 4o KnueHTa aHanormyHo M3MeHeHWsIM B YCRoBust.

11.3. 6nokupoBaTtb KapTty/[JononHutensHyto KapTy:

* npu ocnapueaHum [lepxxatenem kakon-nmbo onepaumu;

npu Hanuium y BaHka nNopgo3peHuii B HE3aKOHHOM WCMOMNb30BaHUM
KapTbi/JononHutensHon KapTe;

npu Hanuimm y bBaHka nopo3peHuin, 4to onepaumn ¢ Kaprton
coBepllaloTCs B LUensx neranu3auum  (OTMbIBaHWS)  [OXOAOB,
NOMYyYeHHbIX MPECTYMNHbIM NyTeM, UNu MHaHCUPOBaHUS TEPPOPU3MA;
"B cnyyae HapyLieHuns KnuneHtom CBOMX obs3aHHOCTEN,
npeAyCMOTPEHHbIX YCNoBUSIMU;

npu nonyyeHun TenedoHHOro yBepomneHus [epxatens o6 ytpate
KapTbl/[JononHutensHon KapTbl 1 npu OTCYTCTBUM NPOTUBOPEYUI MEXAY
nMeHeM NepxaTens, HOMEpOM " CpOKOM AecTeus
KapTbi/JononHutensHon KapTbl, a Takke KOAOBLIM CIIOBOM, Ha3BaHHbIMU
BaHky no TenedoHy.

B Cly4ae BO3HWKHOBEHWS MPOCPOYEHHOI 3aA0HKEHHOCTH Mo Mio6omy 13
KpeaWTHbBIX [LOrOBOPOB, 3aKMIOYEHHbIX Mexay KnveHtom n BaHkoMm.

npu HenpeacTasneHun KnueHtom/[depxatenem B BaHk AOKYMEHTOB 1
CBEAEHWI,  3anpawvBaemMblx BaHkoM B UensX  UCMOMHEeHWs
3akoHogaTenbcTBa Poccuiickon denepauum, nubo npefocTaBneHns nx
C HapyLLeHeM yCTaHOBMNEHHOrO CpokKa.

" npu BbISIBNEHUN onepauuu, COOTBETCTBYIOLLE npusHakam
OCYLUEeCTBMEHUS MepeBoda [OEHeXHbIX CpeAacTB 6e3  cormacusi
KnuenTa/Oepxarens;

" Npu HeoGxoAMMOCTU cnucaHus BaHKkoM [geHexHblx cpeacTB C

KapTouHoro cyeta 6e3 nopyyeHus unu cornacus KnueHta B cnyvasx,

NpefyCMOTPEHHbIX  3aKOHOAATeNnbCTBOM (B TOM  uucne Mo
UCMOSTHUTENbHBIM [IOKYMEHTaM).
* npu  noctynnedHun B BaHk  WHGopMauum 0 BKIHOYEHMM

KnueHta/fepxatens B nepeyeHb (UNYECKMX UL, B OTHOLLUEHUM
KOTOpbIX UMEITCS CBeAeHUsi 06 UX NMPUYACTHOCTU K SKCTPEMUCTCKOM
[esTeNbHOCT UKW TEPPOpU3My, UM O MPUHATUM B  OTHOLLEHWM
KnuexTa/Oepxartens pelueHns MexsegoMCTBEHHbIM KOOPANHALMOHHBIM
OpraHoM O 3aMopaxuBaHuUK (61IOKMPOBAHWN) AEHEXHbIX CPeACTB WUnu
MHOTO VMYLLECTBA, WM O BKITOYEHWU B NepeyeHb OUNYECKUX nu,
CBA3aHHbIX C TEpPPOPU3MOM WNKW C PacnpOCTPaHEHWEM OPYXWs
MacCOBOTO YHUYTOXEHUSI, COCTaBMsieMble B COOTBETCTBUM C PELIEHUSIMN
Coseta besonacHoct OOH B cooTBETCTBMM C 3aKOHoAaTeNscTBOM PO,
npu 3akpbiTUM KapToyHoro cyeta wunu npu coepLueHnst KnneHtom unm
BaHkoM oencTBUMiA, HaNpaBMNEHHbIX HA €ro 3aKpbITUe.

B cryvae nonyyeHust baHkom nHdopmMauum 0 NPUMEHEHNN B OTHOLLIEHUN
KnuexTa/Oepxatens npouenyp, NpUMeHsieMblX B Aene o 6aHKpoTcTBe
rpaxgaHuHa (pecTpyKTypusaums 4onros/ peanusauuns MMyLLecTBa).

Mpn atom bBaHk BnpaBe wu3bATb KapTy/[JononHutencHyto Kapty (3a
UCKIMIOYEHWEM Cryyas ee yTpaThbl).

Kpome Toro, BaHk umeeT npaBo npeanpuvHuMaTtb mnobble AENCTBUA MO
npefoTBpaLLEHNo  He3aKoHHOro  ucnonb3oBaHust  KapTbl/JononHutensHow



KapTbl BNNOTb A0 €e U3bsATUA A0 NOfyyYeHns oT [epxatens noaTsepxaeHuns
CcoBepLUEeHnst m onepaumﬁ, OTHECEHHbIX BaHkom k noao3puUTesibHbIM.

11.4. Nepesbinyctutb KapTy/[JononHuteneHyto KapTy npv nogospeHun Ha
HeCaHKLIMOHMPOBAHHOE WCMONb30BaHue.

11.5. yHuutoxuTtb Kapty/[JononHutenbHyto KapTy 6e3 npenBapuTenbHOro
yBegomnenus Knuenta, ecnu KnueHT He obpatuncs B BaHk 3a nonyyeHnem
KapTbl/[JononHutensHoi KapTbl, No uctedeHnn 6 (Luectu) MecsieB co AHs eé
BbINycka.

12. KnueHT BnpaBe oTka3aTbCsA OT Ucnonb3oBaHusi KapTbl/JononHutensHon
KapTbl 4o WCTeYeHusi cpoka ee AeiicTBusi, Hanpaeue B BaHk mucbMeHHoe
yBegomneHve. C MOMEHTa MONyYeHWs yKas3aHHOro yBegoMmiieHus BbaHk
6nokupyeT KapTy/JononHutensHyto KapTy.

13. KnneHT nMmeeT npaBo Mnpw ycrnosumn cornacusi baHka nepesbinyctutb KapTy,
B cryyae eé yTpaTbl, OpYM Unn UHbIM Npu4nHam nogae B baHk 3aseneHve o
nepeBbinycke 6aHKOBCKOM KapTbl, B 3TOM crnyyae HaumHas ¢ 01 mas 2026 rona
nepesbinyck KapTbl GyaeT ocyllecTBMeH C W3MeHeHWeM Tuna KapTbl Ha
nebeToByto kapTy «Mup» ¢ HOBbIM CPOKOM AelcTBUst. [pn 3TOM nepeBbinyck
KapT, BbiMylWeHHbIX Ha WMS HecoBeplUeHHONMeTHWX [lepxaTeneit wunu
npefycMaTtpuBatolwmx pacyeTsl ¢ KapToyHoro cyeTa, OTKpbITOro B Aornnapax
CLLUA vnu eBpo, He ocyLLecTBsieTcs.

14. KapTo4HbIii cHET MOXET ObITb OTKPLIT B py6nsix, gonnapax CLUA vwnu eBpo
no Bbibopy Knunenta. Ha umsa KnueHTta MoxeT ObiTb OTKPbLIT OANH KapToyHbIi
cyeT AnsA Heckonbknx KapT nnu Heckonbko KapToOuHbIX CHETOB — MO OAHOMY
ona  kaxgon KapTel. Bbinnata bBaHkOM NpOLEHTOB, HAYMCINEHHbIX Ha
KpeanToBbIN 0cTaToK No KapTouyHOMyY cyeTy, NMPOU3BOAMUTCS B yCTAHOBNEHHOM
BaHkom nopsigke.

15. [leHexHble cpefcTBa, Haxodswuecs Ha KapToyHoM cyeTe, MOryT ObiTb
MCMONb30BaHbl TOMbKO AMs pacyeToB MO oOnepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHnem Kaptbl/KapT wu/vnu UCKNOYUTENBHO C MCNOMb30BaHMEM
aHanora co6CcTBEHHOPYYHOW noanucu. Nepeyncrnene AeHeXHbIX CPeAcTB C
KapToyHoro cyeTa Ha Apyrue cyeTa, Bblaava HanuuHbIX AEHEXHbIX CPEACTB C
KapTouyHoro cyeta w wuHble onepauum Mo KapToyHomy cuety 6e3
ncnonb3oBaHus KapTel/KapT w/vnu aHanora coGCTBEHHOPYYHOW NOANUCU
[ornyckaeTcs no cornacoBaHuio ¢ baHkom.

Mo TpeboBaHwio Knuenta baHk npepocTaBnseT emy KOMWMKM NNaTEXHbIX
[OKYMEHTOB, MOATBEPXAAIOLLMX NPaBUMbHOCTb CMUCAHUS AEHEXHbIX CPEeACTB
¢ KapTtoyHoro cyeTta.

16. Onepauumun no Kaptam ocyLecTBnaTCS B Npegenax ocratka cpeacTs Ha
Cuere.

17. He ponyckaeTcsi ucnonb3osaHne KnueHtom-pesvaeHtom P® KapTtbl Ans
coBepLUeHUs onepauuin, TpebyIoLL X COrnacHo BatoTHOMY 3akoHOAaTENbCTBY
P®  npepaputenbHoro  npepocTaBneHWss B baHK  JOKYMEHTOB,
060CHOBBIBAIOLLMX NPOBOAVMbIE BamntoTHbIE onepauun.

18. Ecnu onepauma c ucnonb3oBaHveM Kaptbl/[ononHutensHon KapTbl
coBeplleHa B BanwoTe, OTNWYHOM OT BanoTbl KapTouyHoro cyeta,
KOHBEPCUOHHas onepauus npu pacyeTax no yKasaHHo
KapTe/OononHuTtenbHol KapTe ocyluecTBnsieTcs cneaytowmm o6pasom:

" MpuW coBepLUeHnn onepaumn B pybnsx, gonnapax CLUA wnm espo — no

Kypcy BaHka Ha OeHb OTpaXeHust CymMbl onepauum no KaptoyHomy
cyeTy;
. npy COBepLUEHUM onepauuv B BanioTe, OTNWYHOW OT pybnewn,
ponnapos CLUA unu eBpo - koHBepcKs cyMmMbl onepauuv B gonnapsl CLUA
ocyLwiectensietcs no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauuii Ha TeppuTopun Poccuiickon depepaumn — B py6nu
Poccuitickon ®Pepepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblX KapT», Ha AeHb 06paboTku eto onepaumu. Mpu nocneaytoLem
OTpaXeHUn cymm aTux onepauuit B gonnapax CLUA wnm B pybnsx
Poccuitickon  depepaummn  no  KapTouHomy  cuyeTy,  KOHBepcwus
ocylecTensietcss baHkom no kypcy BaHka, ycTaHOBNIEHHOMY Ha AeHb
OoTpaeHusi CyMMbl onepauum no KaptoyHomy cuery.

19. 3asBneHune o 3akpbiTum KapTtoyHoro cueTta npefcrasnsietcst Knuentom B
BaHk no ¢opme baHka ¢ npunoxeHvem Bcex AaewctBylowmx Kapt, ans
pacyeToB Mo onepauusiM ¢ KOTOPbIMU OH GblN OTKPLIT, MMBO C NpUNoXeHneM
yBegomneHuss o6 ytpate aTtmx Kapt. lMpu HecobniogeHnn KnveHTom
yKasaHHbIX ycrnosui 3asiBneHne o 3akpbiTnm KapToyHoro cyeta cuutaertcs
HenpeacTaBneHHbIM. OOHOBPEMEHHO C 3asiBNeHMeM O 3aKpbITUM KapTouHoro
cyeta KnueHT npepctaBnsieT baHky nopydyeHve O nepeyvcrieHun octaTtka
HaxoAsILLMXCS Ha HEM [eHexXHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
AaTtbl npeacTaBneHnst B baHk 3asiBneHns o 3akpblTum KapTouHoro cyeta npu
OTCYTCTBMM MO HEMY CMOPHbIX MraTexell OCTATOK YUCHSLUMXCS Ha HeMm
[EHeXHbIX  CPeAcTB  MepeunucrnsieTcsi No  ykasaHHbIM  KnueHTom
pekBM3nTaM/BblAaeTCst HannyHbIMK, @ KapTouHbIi cyeT 3akpbiBaeTcs.

20. baHk exxemMecsyHo, B TedeHue nepsbix 10 (aecsTn) pabounx aHen Mecsaua,
crnegywollero 3a OTYeTHbIM, dopmMupyeT cBedeHuss 06 onepaumsix,
CoBepLUEHHBIX C ucnonb3oBaHnem Kaptoel/JononHutensHoi KapTel (danee —
«CBefeHnsa») 3a UCTEKLWI kaneHaapHbIi mecsu. Mpu oTcyTCTBUM onepauni
Cc ucnonb3oBaHneM Kaptol/dononHutensHot  Kaptel CBefeHust  He
dopmupytoTCs.

CefeHust MoryT 6biTb BbldaHbl KnueHTy npu ero nuyHom siBke B baHk nu6o,
no 3anpocy KnueHTa, HanpasneHbl B 9NEKTPOHHOM BUAE MO OTKPbITbIM CETSM,
npvyem B nocrnegHem criydae BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy
onepaTopoB CBSA3W, a Takke 3a KOHUAEHUManbHOCTb MHMOpPMaLmK,
nepegaHHon B OTKpbITble ceTn. CBeaeHusi no JononHutenbHow Kapte moryT
ObITb BblAaHbl [epxartento JononHutensHon KapTol.

CBefleHVs1 cunTaloTcsl noaTBepXaeHHbIMM, ecnu  Knuewt/Oepxatenb He
npeAcTaBun cBov 3ameyvaHus B TedeHune 30 (Tpuauati) kaneHaapHbix AHen oT
OaTbl JOKYMEHTA.

21. KnueHT 0653aH:

21.1. npu coBepLleHMN onepauuin ¢ ucnonb3oBaHnem KapTbl cousmepsiTe
CYMMy NnaHupyemon onepauuv TakuMm o6pa3om, YToGbl Mpy NOCneayoLLem
OTpaXeHUN CyMMbl 3TOW onepauuy No cyeTy Ans pacyeToB Mo onepauusiM
KapTon He gonycTnTb HecaHKkunoHpoBaHHOro oBepapadTa;

21.2. cobniogats obLyme npasumia CoBEPLUEHNS OnepaLi ¢ UCMosib30BaHNEM
KapTbl, @ UMEHHO:

a) nNpoBepsATb neped noAnucaHMeM Cnuna WK Yeka KaccoBOro TepMmuHana
NPaBUIIbHOCTL CreAYOLUX AaHHbIX:

- CyMMy onepaumu, ykasaHHyto B rpade “Utoro/Total”;

- BanioTy onepauuu;

- faty onepauuu;

- Homep KapTbl;

- HasBaHWe TOProBoro/CepBUCHOTO NpeanpuaTUs unu 6aHka.
Mpn oaTtom KnneHT cornmaceH € TeMm, YTO MOAMWCLIBAs —crvn/yex,
Knuent/[epxaTenb npusHaeT NpaBUnbHOCTb YkasaHHOW B HEM CyMMbI.

6) nonyunTb Mocre COBEpLUEHWUs onepauun OAHY KOMuio OGOPMIEHHOrO
Yekal/cnuna;

B) npu odopmMneHnn onepauuu no onnaTte TOBapoB W YCNyr, a Takke npu
NONy4YeHUN HaNMUYHbIX JEHEXHbIX CPEACTB B BaHke unu B 06GMEHHOM MyHKTE C
ucnonb3oBaHveM KapTbl — NpeabsBnsiTb kaccupy no ero Tpe6oBaHuio nacnopt
WU WMHOW [OKYMEHT, YAOCTOBEpsIoWMA NUYHOCTb, @ Takke BBECTU MO
TpeboBaHwuto kaccupa MNH Ha cneunanbHon knasuaType;

r) nocrne onnatbl TOBApOB UMW YCNyr, NOMYYeHUs1 HanWuHbIX B BaHke unu B
0BGMEHHOM MyHKTe — y6eauTbes, YTo KnueHTy Bo3BpalleHa MMeHHo ero KapTa;

A) B cnyyae yaepxkaHus KapTel 6aHkomatom — obpatutbcs B
MHdopmaumonHbii  LleHTp BaHka no TenedoHy (7 - 495) 956-3636
(KPYrmnocyTO4HO).

21.3. He gonyckaTb HE3aKOHHOro Mcnosb3oBaHusa KapTbl, B TOM 4ucne ans
onnatbl TOBAapOB W YCMyr, 3anpelleHHbIX 3aKoHOA4ATenbCTBOM B CTpaHe
KnueHTa/Jepxartens, n B aTUX Lensax:

" HeMeAneHHo nocrne nonyvyeHus KapTbl noanvcatb ee Ha 06OpPOTHOM
CTOPOHE LLIApUKOBOW PY4KOW;

HMKOMY He nepefasaTb KapTy;

XpaHuTb B TaiiHe NH;

npu nonyyenun MNHa Ha BymaxHoM HocuTene ybeawnTbCs, YTO OH
nepefaeTcs B 3anevyaTaHHOM KOHBEpTe, He WMeloleM HafpbiBOB U
NOBPEXAEHUI, — B NPOTUBHOM CIyYae HemeneHHO MHdopMmnpoBaTb 06
aToMm BaHk;

no nony4exHun NMNHa 3anOMHUTL €ro U YHUYTOXMNTb NIUCTOK, HA KOTOPOM
OH HaneyvataH. 3anucb MWHa, npu HeobxoaumocTu, crneayeT AenaTb
Takum 06pa3om, 4Tobbl HUKTO He Mor doragatbes, 4to ato — [MUH.
3anuck NMWHa cnedyeT xpaHuTb B 3alUMLIEHHOM MecTe OTAENbHO OT
KapTbi;

BBOAMTb MH Takum obpasom, 4Tobbl HUKTO HE MOT BUAETHL HabVpaemblx
umcp;

B cnyyae ytpaTbl KapTbl unu ytpatbl cekpetHoct NMNHa HemeaneHHo
obpaTtuTbesa B BaHk anst 6nokmposaHusa KapTel;

YHUYTOXWUTb KapTy, pa3pe3aB ee Ha ABe 4acTu Mornepek MarHWTHOMN
nonochbl:

o no OKOHYaHWUM cpoka AencTeust KapTbl;
o no nonyyeHun HoeoW KapTbl B3ameH KapTbl, cpok
[EeNCTBNA KOTOPOW UCTEKaeT B TeKyLLeM MecsLe.
21.4. poBecTu noOmnoxeHuss nyHkToB 21.2. u 21.3 Ycnoeuin Bbinycka W
ncnonb3oBaHnst kapT Ao ceedeHuns [epxatenen JononHutenbHbix KapT un
TpeboBaTb OT HUX UX cobnoaeHNs;

21.5. Beinna4mBaTb baHky cymmbl:

onepauwi ¢ ucnons3dosaHvem Kapt;

LTpadHbIX NPOLEHTOB, HaYMCNEHHbIX BaHkom Ha
HecaHkuunoHnpoBaHHbI oBepapadT no KaptoyHomy cyeTy;

pacxogoB  BaHka,  dpakTudecku  npousBeAeHHbIX B Lenax
npeaoTBpaLleHnst W/MnM NpeceyveHnst HEe3aKoHHOrO MCMOoMb30BaHUA
KapTtbi/[JononHutensHon KapTbl.

21.6. Bo3BpaTuTb B BaHk KapTbl, CPOK AEMCTBUS KOTOPbIX HE UCTEK:

npu oTkase oT ucnonb3osaHusa Kapt;

npu npeacrasneHun B baHk 3asiBneHns o nepesbinycke KapTol;

npu npeacrasneHun B baHk 3asiBneHns o 3akpbiTUn KapToyHoro cyeta;
no Tpe6oBaHuio BaHka.

Mpn HeBo3moxHocTM Bo3BpaTa Kaptbl/[JononHutensHo KapTbl B BaHk,
KnueHT pomkeH npeactaBuTb B BaHk nucbmeHHoe yBenomneHve ob yTpate
KapTbi/JononHutensHoi KapTol. Mpy aTom KnneHT onnayvBaeT Bce pacxoabl
BaHka no 6nokupoBaHuo n usbATMIO KapTbl/JononHutensHon KapTbl. B
crnyyae  HenoslyyeHust  ykasaHHoOro yesefdomneHus bBaHk He  HeceT
OTBETCTBEHHOCTM 3a ornepauuu ¢ ucnonb3oBaHvem KapTbl/[JononHuTensHow
KapTbl. lononHuTensbHas kapta unu nUCbMeHHOe yBedomIeHne o6 yTpaTe
[ononHutenbHOM kapTbl MOryT ObiTb Tawke npuHATLI OT [epxatens
DononHuTtensHon KapThl;

21.7. B cny4yae yTtpatbl Kaptbl/dononHuTtenbHon KapTtel u (unu) ee
HeCaHKLIMOHMPOBAHHOM MCMonb3oBaHUN TpeTbUMKU nvuamm
He3ameanuTenbHo MHdopmupoBatb 06 3TtoM bBaHk no  TenedoHy

KpyrrnocyTo4Hon cnyx6bl BaHka +7 (495) 544-5353 ¢ uenbio GrnoKMpoBkK
KapTbi/JononHutensHon KapTtbl. He nosgHee WA, cnegylouwiero 3a gHem
oBHapyxeHusi hakTa yTpatbl, Mcnonb3oBaHust Kaptbl/dononHutensHo KapTbl
6e3 cornacusi Knuenta/[epxatenst itMCbMeHHO coobwwuTb 06 aToM B BaHk . [lo
MOMEHTa  MonyyeHus BaHkom 3TOr0  MNUCbMEHHOTO  3asiBNEeHus
KnuenTta/Oepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a ofepaumMu c
ncnonb3osaHmeM Kaptbl/[JononHutensHon KapTol;

21.8. HesamepnutenbHo WHdopmupoBaTb BaHk 06  oBHapyxeHuu
KapTbl/JononHutensHo KapTbl, paHee 3asiBNEHHON YTPayeHHOW, He



1Cnonb3oBaTh ee U BepHYTb B BaHk B TedeHne 3-x paboumnx AHel ¢ MOMeHTa
obHapyxeHusi;

21.9. coxpaHsiTb BCe [AOKyMeHTbl Mo onepauusm ¢ Kaptoin/Kaptamu u
npefocTaBnATb MXx B BaHk no nepsomy TpeboBaHwio nocnegHero Ans
YPEerynmpoBaHusi BO3MOXHbIX Pa3HOrMacuii, CBA3aHHbIX C MCMOSIb30BaHWEM
KapThbl;

21.10. He3amennuTensHo m3BewaTtb baHk B nucbMeHHoW dopme 060 Bcex
M3MEHEHUsIX B CBOEM cTaTyce u cTatyce [lepxxatensi JononHutensHoin KapTbl
(M3MeHeHWe rpaxaaHCTBa, MOCTOSHHOTO MECTOHAaXOXOEeHUs, NacnopTHbIX
[AaHHBIX U MP.) U APYIUX AaHHbIX WU 3asiBNIEHUI, KoTopble OH cooblmn BaHky
npu Beinycke KapTbl/JononHutensHon KapTbl.

22. BaHK He HeceT OTBETCTBEHHOCTU 3a HEYNONTHOMOYEHHOE MCMONb30BaHNe
NHa, a Takke 3a nwbble noasnorv u 3moynotpebneHus npu  ero
MCMOsb30BaHNN.

23. [Oepxatenb Kaptbl/OononHutensHor KapTbl MMeT npaBo nonyyaTtb
MHGopMaumio o TekywieM ocTaTke no Kapte/dononHutenbHoi KapTte c
ncnonb3oBaHmeM cuctembl «SMS.UniCredit» ¢ yyeTom Ycnosuit 6aHkoBCKOro
obcnyxuBaHUsa ¢ CMOMb30BaHWEM CrielnanbHbIX CPeACTB CBA3N.

24. TlooTBepxAeHUs  COBEpLUEHWs  onepauuii  C  MCMOSb30BaHWEM
KapTtbi/JononHutenesHon KapTel, nHdopmaums 06 onepauusix, COBepLLEHHbIX
Cc wucnonb3oBaHueM Kaptbl/dononHutensHo KapTbl, 0 6nokuposke
Kaptbi/JononHutensHon KapTel, HanpaenstoTca bankom KnveHTy:

- nyTeM pasMeLleHus COoOTBETCTByLWEero cooblieHns B cucteme
OncTaHumoHHoro 6aHkoBckoro obenyxvBanus «Enter.UniCredity, B cnyyae
3aknoyeHust KnueHtom u BaHkom goroBopa 06 MCNONb30BaHWM CUCTEMBI
«Enter.UniCredit», n cuntaeTtca nonyyeHHon KnueHtom B Aaty pasMeLLeHust
BaHKOM B yka3aHHOW cUCTeMe COOTBETCTBYHOLLErO COOBLLEHMS;

- NyTeM HanpasneHusi cooblieHuss Ha Homep MoGWnbHOro TenedoHa,
ykasaHHoro KnueHtom npu nogknodeHun k cucteme «SMS.UniCredity;

- B CBeaeHusx, hopMupyeMbix 1 Hanpasnsembix KnneHTy cornacHo nyHkTy 20
Ycnosuii Bbinycka M MCNOMb30BaHUS KapT.

KnueHT npu nonydeHnn ot baHka WHdOpMauum O BbISIBIEHUW onepauui,
COOTBETCTBYIOLLMX NPU3HaKaM OCYLLECTBMNEHUS NepeBoa AEHEXHbIX CPeACTB

6e3 cornacusa Knuewta un 6nokuposku KapTbl, noatsepxaaer BaHky
BO306HOBneHne obcnyxuanusi Kaptbl yepes WHDOpPMALMOHHBIA LEHTP
Banka, npu ycnosuu wuaeHTUdUKauum un ayteHTudmkaumm KnueHta B
MHopmaLMOHHOM LieHTpe B Nopsiake, ycTaHoBneHHOM B MpunoxeHnn Ne 4 k
HaCTOSILLMM YCMOBUSIM.

25. KnueHTy MoryT GblTb AOMOSHUTENBHO OKa3aHbl YCMyru, HauucneHbl
npemuanbHble GOHYCbI U/UU NPefOCTaBMNeHbI WHbIE NbroThl B COOTBETCTBUM C
COrMalEHUsIMK, 3aKMYEHHbIMU Mexay BaHkom W TpeTbuMu nuuamm, o
KoTopbIX BaHk npouHdopmupyeT KnueHTa cnocob6amu, KOTOpble OH COYTET
uenecoobpasHbiMu. Mpu aTom BaHk He npepocTaBnsieT KnueHTy HUKakvx
rapaHTUi UNK 3aBEPEHWIA B OTHOLLIEHUMN TaKUX YCIYT, HAYUCIEHUI W/UNK NbTOT,
a TaKkke UX Ka4ecTBa, HanUYKs M HeMpPepbIBHOMO NPefoCTaBIeHNS.

26. B cnyyae, ecnu Bbinyck KapTbl npepnonaraet okasaHve KnveHTy
[OMNOMHUTENbHbBIX YCIYr TPeTbUMU NULaMK (CTPaxoBON KOMMaHWen u T.M.),
KnueHt npepoctaBnsieT baHky npaBo u nopyyaeT emy coobwaTtb
COOTBETCTBYIOLMM TPETbUM nuuam amunmio, umsi, otyectso KnueHta, Tun u
Homep KapTbl, cpok peunctBus KapTbl, a Takke WHyl0 UHdOPMaumio,
HeobxoauMylo TpeTbUM nuuam Ans okasaHusa ycnyr Knuenty. Mpu atom B
criyyae pacTopXeHusi cornalleHus mexay baHkamu n atumu nuuamu, Bank
UMeeT MNpaBo C AaTbl PacTOPXEHWs COrnalleHus npekpaTuTb nepegavy
VHbOpMaLMK YKa3aHHbIM nnLaM.

27. KnueHT nponHdOpMUpOBaH 1 cornaceH ¢ aktom ayamosanucu baHkom
BCeX  TenedoHHbIX neperosopoBs mexay Knuentom/Oepxatenem
HononHutenbHon KapTel n BaHkom.

28. BaHk paccmaTtpuBaet 3asBneHusa KnueHTta, cBsisaHHble C OcrnapuBaHnem
onepauui, COBEpPLUEHHBIX C ucnonb3oBaHnem Kaptoel/JononHutensHomn KapTbl,
B TeYeHMe CpoKa, YCTaHOBIEHHOrO 3akoHodaTenbcTBOM Poccuinckon
Penepaunun. MNpu 3TOoM MHpOPMauns 0 pesynbTaTax PacCMOTPEHWUS 3TOrO
3asBneHus npegocTasnsieTcst KnveHTy no ero 3anpocy unu B CPoK He No3aHee
yeM yepes 30 kaneHaapHbIX AHEN CO OHs ero nonyveHust baHkom, a Takke He
nosgHee 4yem vyepes 60 kaneHgapHbIX AHEWN CO AHS nonyyYeHus BaHkom Takoro
3asiBNeHust B crnyyae ucrnonb3oBaHus KapTtbl/JononHutensHon Kaptbl ans
OCYLLECTBMNEHNS TPAHCIPaHUYHOrO NepeBoaa AEHEXHbIX CPeCTB.



9 FOHKpe T BaHk

MpunoxeHne Ne 3
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

O6wwme ycnoBsusa npuema AO KOHnKpeaguT BaHk

AEHeXHbIX cpeacTB (M3nyeckux nuy, B 6aHKOBCKME BKNagbl

1. Hactosuwee MNpunoxexne Ne3 k YcnoBmsiM KOMNIEKCHOro obcnyxuBaHns
duanyecknx nuy AO KOHuKpeaut BaHkom O6wwue ycnosus npuema AO
OHUKpeaut BaHk feHexHbIX cpeacTB dusnyeckmx nuy B 6aHKkoBckue Bknagbl
(nanee «O6wue ycnoBusi npuema BKNafoB») YCTaHaBMMBaeT npaBwna
npuema AO HOHMKpeauT BaHK OeHeXHbIX cpefcTB dusmyeckux nuiy B
6aHKoBCKkue BKnagbl (4eno3nTbl).

2. BaHK npuHMMaeT [eHexHble cpeacTBa KnveHTa B POCCUIACKMX
py6nsix/vHocTpaHHo BantoTe, Haxoaswmecs Ha Cyetax KnueHTa B BaHke, Bo
BKNagpl (4eno3unTbl) Ha OCHOBaHMK JoroBopa 6aHKOBCKOro Bkaaa (genosura).
Buabl u ycnoBus BKNagoB (4ENO3WTOB) YCTaHOBMEHbI «YCMNOBUSIMU npyema
CpOYHbIX BkNagoB dusunyeckux nuy B AO KOHMKpeauT BaHk», AencTeyowmmu
B baHke Ha paTy npuema OeHexHblX CpedacTB BO BkMaa (Aanee «Ycnosus
Mpuema Bknagosy). Bknagbl B Nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensax pasmewenus B baHke Bknaga (aenosuta) KnueHt nuyHo nubo
Yepes foBepeHHoe n1uo nogaet B baHk Hagnexalyum obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asBrieHMe Ha pasMeLlleHne OeHEeXHbIX CPeACTB BO BKMaf
(nanee «3asBneHune Ha BKNaa») no popme, ycTaHOBNEHHOWM BaHkoMm.

Bwva Bknaga v ero cylecTBeHHble yCrnoBus (HauMeHoBaHWe BanioTbl, CyMMa v
CpOK BKnaga, NpoueHTHas cTaBka), ykasaHHble KnueHTom B 3asBneHun Ha
BKMag, AOIKHbI ObiTb MpedycMoTpeHbl Ycnosusmu MNpuema Bknagos. Mpu
3TOM [OMKHO cobniofaTbCsi COOTBETCTBME Mexdy BWMOOM BKMaga U ero
CYLLIECTBEHHBLIMI YCIMOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [lpvema
Bknagos.

B Tom cnydyae, ecnu cornacHo Ycnosusm [puema BknagoB ogHO wnu
HECKOmnbKO CyLLECTBEHHbIX YCMOBWI Bknaga onpegensioTcs baHkom un
KnneHTOM Npu 3aknoyeHun gorosopa Bknaga (aenosuta), KnmeHTt go nogaun
BaHky 3asiBneHusi Ha Bknag cornacyeT 3Tu ycrnoeusi ¢ baHkom no tenedoHy.

[Ons 3aknioveHuss goroBopa Bknaga baHk npepoctaBnsiet KnueHty ans
paccMoTpeHusi Tabnuuy ycnoBuii goroBopa 6aHKOBCKOro Bknaga, koTopas
OorkHa GbITb UM paccMOTpeEHa, noAnucaHa u npeacraeneHa B baHk Bmecte ¢
3asiBneHnem Ha Bknag. 3asiBneHue Ha Bknag, coctaBrneHHoe KnueHTom c
HapyLlEeHWEM YKa3aHHbIX B HacTosileM nyHkTe TpebGoBaHuii, a Takke
3asiBneHue, npeacraBneHHoe 6e3 nognucaHus Tabnuubl yCnoBuin AoroBopa
6aHkoBCKOro Bknaaa, baHkoM K UCTMOMNHEHWIO He NpUMHUMaeTCS.

MoaTBepxaeHeM npueMa AeHEeXHbIX CPeAcTB BO Bknaa sensietcs «ucbMo-
n3BeLleHne O npueMe Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBMNEHHON UM dhopme 1 BpyyaeTcsa KnmeHTy npu ero nuyHon sieke B baHk,
OfjHaKo He Mo3xe JaTbl BO3BPaTa BKNaja.

4. Cymma Bknaga MoxeT ObiTb M3MeHeHa (yBenuyeHa/yMeHbLueHa)
KnuneHtom nytem npepgoctaBnexunsi banky «3asaBneHns Ha nameHeHne cymmbl
Bknaga» no cpopme baHka B crnyyae, ecnv 3aTo NpeaycMOTPEHO B YCNOBMSIX
Mpuema Bknagos Ans COOTBETCTBYIOLLErO BMAA BKNaga.

MoaTBepxaeHMeM n3MeHeHUs cymmbl Bknaga sensietcs «MncbMo-u3seLleHne
06 3mMeHeHUn CymMmMbl BKnaga», kotopoe odopmnsieTcs v Bpyvaetcs KnueHty
B Nopsiake, yCTaHOBINIEHHOM B nyHkTe 3 O6LUMX yCroBuMii NnpuemMa BKnagoB Anst
Mncem-n3BeLleHuii o npuemMe Bknaga.

BaHk umeeT npaBo oTkasaTb KnWeHTy B 3a4MCNEHUN AEHEXHbIX CPEACTB Ha
cyeT Mo Bknapy (4enosuTy) B Criyyae Hanuuusi NOJO3PEHWiA, YTO onepauus
COBEPLUAETCS B LENAX neranusaumu (OTMbIBaHWUS) AOXOAOB, MOMyYeHHbIX
NPecTynHbIM MyTeM, Unu hMHaHCMPOBaHWS TeppopU3Ma.

5. WHctpykumm KnveHta 06 aBTOMatMyeckom pasmelleHun Bknaga Ha
HOBBIV CPOK, coepxalyunecs B 3assBNeHUN Ha BKNag, ucnosnHsoTcs baHkom no
BKnagam, B OTHOLLEHUM KOTOpbIX B Ycnosusix MNpuema Bknaga npegycmoTpeHa
BO3MOXHOCTb BbIJa4u YyKa3aHHbIX WHCTPyKuui. B cnyvae npekpaiieHuns
npuema BaHkoM gaHHOro BMAa Bknaga, nvbo M3MeHeHus1 cpoka pasmeLleHns
[aHHOro BMAa BKNaga, aBToMaTuyeckoe pasMelleHne Bknaga Ha HOBbIM CPOK
He NpoV3BOAMTCS.

6. ABTOMAaTMYECKOE pasMeLLEHVe BKIaaa Ha HOBbIN CPOK OCYLLECTBSETCA
no nopy4eHuto KnveHTa Ha ycrnoBusix U No cTaBkam, AedcTByoWwMM B BaHke
Ha [aTy aBTOMaTW4Yeckoro pasmellewus. B cnydyae, ecnu Ha paty
aBTOMaTuyeckoro pasmelieHuss BaHkom no Ycnosusim [Mpuema Bknaga
npekpaLLeH npueM AeHEeXHbIX CPeACTB B BUA BKNaaa, ykasaHHbI B 3asBrneHnm
Ha Bknag, To KnueHT Bblgauel MHCTPYKLMiA 06 aBToMaTU4YeCckoM pasMeLLeHnm
3TOro BKMaja Ha HOBbIN CPOK NMopyyaeT BaHKy OCcyLLeCTBUTL aBToOMaTUYeckoe
pasmelleHne OeHEeXHbIX CPeACTB BO BKMNaj C YCMNOBUAMM, aHamnorMyHbIMu
YCIIoBMSIM BMAA BKIaja, ykasaHHOro B 3asiBneHvy Ha Bkrag (Bantota Bknaga,
CpOK BKkIaga, MMHUMarbHasi cyMma BKNaja, MakcuManbHas cymma Bkhaaa,
MOPSAOK BbINMaTbl MPOLUEHTOB, MEPUOAMYHOCTL  BbIMaTthl  MPOLEHTOB,
BO3MOXHOCTb MOMOSIHEHWSI BKMaAa, BO3MOXHOCTb YaCTUYHOMO U3bATUS
BKnaga) npu Hanuuum Takoro BuAa Bknaaa B baHke. Mpwv aTom, Npy Hanuyum
B INuHeiike BKnNagoB baHka gByx u 6onee BKMNagoB C  aHanorMyHbIMU
napametpamu KnueHT nopyyaeT BaHKy OCYLECTBUTL aBTOMaTuyeckoe
pasmeLleHne [OEHEeXHbIX CPeACTB BO BkMag C Havbombluei MpPOLEHTHO
CTaBKOM.

7. TMpwn oTcytcTBUM B nuHelike BknagoB baHka Bknaga € ycnosusmu,
aHanorMyHbIMK nNapameTpam BuAa BKMafa, ykazaHHoOro B 3asiBNEHUM Ha
pa3MelleHne [AeHeXHbIX cpeAcTB BO Bknag, KnveHT nopydaeT bBawky
OCyLLEeCTBUTb aBTOMaTUYECKOe pasMeLLeHe AEHEXHbIX CPeACTB BO BKMa Ha

ycnosuax, OTIIMYHbIX OT BWAA BKNaga, YyKasaHHOro B 3asBneHnn Ha
pasMelleHne [OeHexXHblX CcpeacTB BO BKNag, HO He npuBodwnx K
yxyguwawuwmMm napaMeTpamMm BKniaga. anI 9TOM He paccMaTpuBalroTCA, Kak
ycnosu4, yxygliawuiue napaMmeTpbl BKnaaa, cneayruive ycnosua:

* NpeaocTaBneHne BO3MOXHOCTU MOMOMTHEHWS U/UMW YAaCTUYHOTO U3BbATUSA
[EHEXHBIX CPEACTB CO BKNaaa,
* OCyLLECTBNEHME BbINNaThl NpOLEeHTOB c onpeneneHHom
NEPUOANYHOCTBIO, B TOM YKCHIE NYTEM NPUYUCTIEHUS UX K CYMMe BKIaaa.
B cnyvae otcytcTBus B BaHke Bknaja, OTBEYalOLErO BbllEYKa3aHHbLIM
UHCTPYKUMsiM KnueHTa, KrnueHT npocuT cuuTaTb CBOE COOTBETCTBYMOLLEE
nopyyeHve Ha aBTOMAaTUYECKOE pa3MelleHne AEHEXHbIX CPEeACTB BO BKNaf
0TO3BaHHbIM.

8. Bce 3asBneHus, odopmnsiemble B pamkax OOWmx ycrnoeui npuema
BKNafoB, MoryT 6biTb HanpasneHbl KnueHtom B BaHk Ha 6ymaxHoM HocuTene
B TeyeHne paboyero BpemeHu baHka, a Takke C MCMOMb30BaHMEM CUCTEMbI
«Enter.UniCredit»,,8 nopsigke, yctaHoBneHHoM [punoxeHunem Ned «k
Ycnosuam.

Mpn atom 3asBneHus, odopmnsembie B pamkax OOLWMX ycrnoBuin npuema
BKI1aAoB, nepeaaHHble B baHk B pabounii AeHb He nosgHee 17 yacos 00 MUHYT
(B NATHULY M NpeAnpasgHUYHble OHU — He nosfHee 16 yacoe 00 MUHYT) no
MECTHOMY BpeMeHW [Ans 3asBreHuil, NPeAcTaBneHHbIX Ha ByMaxHbIX
HOCWTENsiX, MO MOCKOBCKOMY BpeMeHW Ans 3asBreHui, nepefaHHbIX C
ucnonb3oBaHvem cuctembl «Enter.UniCredit» B cTpykTypupoBaHHOM Buae,
ucnonHsitotcs baHkom B AeHb VX npeacTaBneHusl. 3asBreHus, nepenaHHble
nocrne ykasaHHOro BpeMeHu, B Hepaboune npasfHuyHbie W BbIXOAHbIE AHMU,
noanexar ucrnonHeHuto baHkoM Ha cnepyoLmin paboymii AeHb.

9. [Ecnu B COOTBETCTBUM C UHCTPYKUMAMKU KnueHTa B 3asBneHun Ha Bknag,
npegycMaTpuBalollemM TaKyld BO3MOXHOCTb, CyMMa BKNaga BMecTe C
HauNCNEHHbIMM NPOLIEHTaMM NOCIE OKOHYaHWUS CPoKa ero AeiCTBUS AOIKHa
6bITb Bo3BpaLLeHa KnveHTy HanuyHbiMK, BKNaa nepeodopmMnsieTcst BO BKNag,
[0 BOCTPe6OBaHUS B AE€Hb OKOHYAHWSI CPOKa Ero AENCTBUS.

B aTom cnyyae no ucTedeHuM cpoka BKfaga Cymma Bkraga BMecTe C
HayMCneHHbIMU NPOLIEHTaMU MOXET GbiTb BblaaHa KnueHTy HanuuHbiMu, nn6o
nepesefeHa Ha CueT KnveHTa, oTKpbIThIi B BaHke B BanoTe pasmeLleHHOro
Bknaga. bBesHanuuHblii  nNepeBoA  OCYLUECTBNSIETCS Ha  OCHOBAHWUU
3anonHeHHoro KnueHTom 3asBreHusi Ha nepesop no gopme baHka.

Mpn 3TOM KOMWCCKS 3@ Bblgady HanM4HbIMU CyMMbl BKNaga W NpOLEHTOB C
KrnveHTa He B3uMaeTcs, a BO BCEM OCTarlbHOM MPaBOOTHOLUEHWS CTOPOH MO
[OroOBOpY c4yeTa, Ha KOTOPOM pasMelleH TakoW BKNag, perynupytoTcst
nonoxexusmu MpunoxeHns Ne1 k Ycnosusam, oTHocsawmmncs k CueTy, Homep
KoToporo ykasaH KnueHTom B 3asiBneHun Ha Bknad. MpoueHTbl no cyeTy, Ha
KOTOPOM pa3MeLleH Bknag [0 BOCTpeboBaHWs, BbiNaynBaloTcs Mo CTaBke,
paBHoOW cTaBke no CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLue 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4MCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brnanos.

MpoueHTbl Ha BKkNAg HaAYMCNATCA C JdaThl, Crneaylowen 3a [gaTon
pa3MelLieHNst AeHeXHbIX CPefcTB BO BKMag A0 AaTtbl UX Bo3BpaTa Ha Cyer
KnuexTa B BaHke / Bbiaaum cpeacTB HanMuHbIMu/nepeodopmieHns Bknaaa Bo
BKMag, A0 BOCTpe6OoBaHUS BKIOYNTENBHO.

CymMma npoLeHTOB MO BKMagdy paccuuTbiBaeTcs Ha 6ase akTtuyeckoro
KonunyecTBa kaneHaapHbix AHen B rogy (365 nnu 366 aHe COOTBETCTBEHHO).

Mpn pgocpoyHoM wCTpeboBaHMKM CyMMbl BKMaga MNPOLEHTbl Ha Bknaj
HauMcnslTCA B pasmepe, NpeaycMoTpeHHoM Anst CyeTa B COOTBETCTBYIOLLE
BanoTe, 3a BpeMs PaKkTUYeCcKoro HaxoXaeHNs AeHEeXHbIX CPeACTB BO BKNaje,
ecnu nHoe He ycTaHoBneHo Ycnosuamu MNMpuema Bknagos.

11. B cnyvae Hapywenus Knuentom Ycnosun [lpuema Bknagos npu
YaCTUYHOM CHATUM [EHEXHbIX CPeACTB (CHWDKEHUS CyMMbl BKNaga Huxe
MWHUManbHON CyMMbl BKNaAa, YCTAHOBIIEHHOW ANA COOTBETCTBYIOLLEro BUaa
BKNaja), [OroBop Bkaja pacTopraeTcs, Cymma Bknaja 3auucnsiercs Ha
CuyeT, NpoLeHTbl Ha BKNag HAa4YNCNSIOTCS B pasmepe, npedyCMOTPEHHOM Ans
CyYeTOB B COOTBETCTBYIOLLEH BantoTe, 3a BpeMsi (haKTU4eCKOro HaxoXAeHNs
[AEHEeXHbIX CPeACTB BO BKMade, €Cnyi UHOe He YCTaHOBIIEHO YCnoBUAMM
Mpuema Bknagos.

B cnyyae nepeuncrneHus cymMmbl Bknaga Mo MHbIM OCHOBaHUAM [0 AaTbl
OKOHYaHWs1 cpoka Bkrafa (B TOM YWUCrE MO WCMOMHUTENbHBIM [OKYMEHTaM)
OCTaToK CPEACTB Ha cyeTe Mo BKNaf AOMKeH BbiTb HE HWXE MUHUManbHOW
CyMMbl BKINaga, ycTaHoBneHHon Ycnosusmu [Mpuema BknagoB Ha paty
3aknioyeHnst Jorosopa Bknada. Ecnv B pesynbTaTe Takoro nepeyncrieHus
6yZeT HapyLLIeHO YCMoBKE O MUHUMAanbHOM CyMMe Bkraga, To JOroBOp Bknaaa
pacTopraeTcs B nopsiike, ykazaHHOM B npeAplayLiem ab3aue.

12. KnueHT 06513aH o6ecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHVM Ha BKNag,
Hanuune AeHEexXHbIX CPeAcTB, AOCTATOYHbIX ANs UcrnonHeHus BaHkom aToro
3asBneHus.

13. KnueHT nmeeT npaBo AOCPOYHO ncTpeboBaTh CyMMy BkNnaja, yBEAOMUB
06 aTom BaHk B nucbMeHHoW dopme nyTem Bblaaun BaHky «3asBneHus Ha



gocpoyHoe uctpebosaHue Bknaga» no ¢opme Badka. [ocpouHo
nctpeboBaHHas cymMma Bknaga Bceraa 3advcnsieTcss Ha CyeT, ¢ KoToporo
BKrag 6bin pasMeLLeH.

14. BaHk 06s13aH:

a) Mo WCTeYeHWM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsSMU KnneHTa,
ykazaHHbIMM B 3asiBNeHUV Ha BKMag, BepHYTb CyMMy BKnaga BMecTe C
HauucreHHbIMKM npoleHTamMu Ha CuyeT KnuveHTa (Mo cpoyHomy Bknagy c
eXeMeCsIHHOW BbINNaTon NPOLEHTOB CyMMa MPOLEHTOB, HAYUCHEHHbIX Ha
[aTy UCTeyeHMs cpoka Bkraga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsivHbIX BbINnaT, ykazaHHbl KnneHTom B 3asiBneHun Ha Bknaga);

6) ynnayvBaTb NpOLEHTbI Ha BKMaz B pa3mepe v B Nopsiake, yCTaHOBNEHHOM
Ycnoeusimu MNprema Bknapgos;

B) OCYLLECTBNATb pacyeT W yAepXaHue Hamnora ¢ [0XO0Aa, NOsyYeHHOro no
BKNafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATEllbCTBOM
Poccuiickon degepauum;

15. B crnyyae 3a4ucneHns U3nNuLHe BbiNMayeHHbIX CyMM NpoLeHToB KnneHTt
npepocTaBnsieT baHky 3apaHee AaHHbIA aKLENT Ha CrucaHue W3nuLlHe
BbIMNMAYeHHbIX CyMM MpoUeHTOB C niboro cyeta KnueHta B BaHke, C
npoussefeHueM, npu HeoBXOAMMOCTH, KOHBEPCUM AEHEXHBLIX CPeAcTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpu nonyyeHnn KnveHToM BKNaga B MHOCTPaHHOW BanoTe yepes Kaccy
Batka, BaHk nMeeT npaBo BO3BpaTUTb OCTATOK MO BKNagy B pasmepe MeHee
uenon eauHuubl, nMbo MeHee MUHUMArNbHOrO [OCTOMHCTBA GaHKHOTbI
MHOCTpaHHOW BantoThl B BantoTe Poccuiickon ®egepaunm no Kypcy NOKynku,
ycTaHoBNeHHOMy baHKOM Ha MOMEHT BbINOHEHUS onepauuu.

17. BaHKk BMpaBe CMWUCbIBaTb C AEMO3UTHOTO CYeTa CYyMMbI, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KnveHToM COOTBETCTBYHOLErO
pacnopspkeHus.

18. MynbT1BanioTHbIN BKNaz - AEHEXHbIE CPeACTBa, BHECEHHble KnueHTom B
HecKonMbKMUX BarnTax Ha CPOYHble [eno3uTbl. MynbTMBanOTHbIe BKNadbl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LMX ycnosuit npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKpbIBAOTCS AEMN03UTHbIE cYeTa B BastoTax, NpeanoXeHHbIX BaHkom.

18.2. KnnueHT nmeeT BO3MOXHOCTb B TEYEHME CpOKa BKMNaga OCYLLECTBNATb
KOHBEPCUM NO AEenOo3UTHbIM CcveTaM, OTKPbITbIM B pamMKax OJHOro
MynbTuBanioTHOro Bknaga, B Npeaenax CyMM, MpeBbILLAKWMX pa3mepbl
HECHWXaeMbIX OCTaTKOB AN KaK4oro U3 Aeno3nTHbIX cHeToB. KoHBepcus no
[eno3uTHbLIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ans onepauuii no
cyeTaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLLECTBMNEHUs!
nepesoaa. KnMeHT MOXeT OCyLLeCTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUA
Nno OEeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax ogHoro MynbTuBanoTHOro
BKNaga.

18.3. lMpoueHTbl Ha cyMMmbl MynbTMBamIOTHOrO BKNaga HayMcnslTCA Mo
KaXaoMy M3 Aeno3uTHbIX cveToB. MpoueHTbl No MynbTuBanioTHOMY BKnagy
BbiNMayvBaTca Ha cuyeta KnueHTa B COOTBeTCTBylOWEW BanwTe B
3aBUCKMMOCTM OT BMAaA Bknaaa no Ycnosusam Npuema Bknagos. B cnyyae, ecnu
3TO NpeaycmoTpeHo Ycnosusmu Mprema Bknagos, HauncneHHble NpoLeHTbI
C ykasaHHow B Ycnosusix MNprvema BknagoB neprvoanyHOCTBIO NPUYUCAAIOTCS
K CymMMe BKnaga (kanuTanuavpyloTcsl), yBenuymMBasi CyMMbl [enO3WUTHbIX
cyeToB MynbTUBanOTHOTO BKMaaa.

18.4. B cnyyae Hapywexus KnueHtom Ycnoswui [lpuema Bknagos npu
YaCTUYHOM CHSTUM [EHEXHbIX CPeACTB - CHWXKEHUS CyMMbl BKNaga Huxe
HeCHWkaeMoro octaTtka moboro M3 AenosuTHbIX cHeToB MynbTUBamNOTHOrO
BKMNaga:

norosop MynbTVBanOTHOrO BKaja pactopraercs;

CyMMbl BKnaga 3auucnsioTtca Ha Cueta KnveHTa B COOTBETCTBYIOLLE

BarnioTe;

NpOLEHTbI Ha BKNaja HauyvcnsTcs B pa3mepe, NpedyCMOTPEHHOM Ans

CueToB B COOTBETCTBYIOLLEN BanoTe.

19. B cnyyae HeucnonHeHusi (HECBOEBPEMEHHOro WcnonHeHus) baHkom

cBoux 0b6s13aHHOCTEN NO BO3BpaTy BKNaga wwunu ynnatbl CyMMbl NPOLEHTOB,

HayuCreHHbIX MO BKMNagy, OH ynnauusaeT KnueHTy no ero nuCbMEHHOIA

NpeTeH3NN HeYCTOWKY 3a KaXAbli AeHb MPOCPOYKN HA CYMMY HEUCMOSHEHHbIX

06a3aTenseTB:

= no Bknagam B pybnax - no knw4vesBoi cTaBke baHka Poccum,
[eiicTBOBaBLUE Ha [JaTy HeucnonHeHuss BaHKoM  ykasaHHbIX

0bsa3aTensCTB;

no Bknagam B BanioTe - no craBke LIBOR/EURIBOR («BasoBas
cTaBkay), AeCTBOBaBLLEW Ha AaTy HEWUCTNONHeHNA BaHKoM yKka3aHHbIX
obsasatenbcTB («[aTa [OencTBus CTaBkW»), yBenuyeHHoh Ha 1%
rofoBbIX.

Y6bITKN CBEPX HEYCTOWKM He BO3MELLaloTCs.

B cnyyae, ecnu:

- basoBasi cTaBka He 6bina onybnukoBaHa Anst [laTel AeCTBUSA CTaBKK, U (MNn)
- agmuHucTpaTop BasoBoii cTaBkM OObBSBNEH HENNaTexecrnocobHbIM (npu
3TOM He HasHa4YeHO HoBOe MWL, aAMUHUCTPUpYloLlee Basosyto cTasky), u
(nnu)

- agMUHWCTpaToOp TakoW CTaBKW MNPUHUMAET pelleHWe O npeKpaLleHnu
(MOCTOSIHHOM WNU BpeMeHHOM) pacyeTa basoBoi cTaBku (Mpy 3TOM He
HasHa4yeHo HoBOE NWLO, aaMUHUCTPUpPYtoLLee basoByto cTaBky), 1 (Unu)

- agMWHMCTpaTop MpUHMMaeT pelleHue 06 WM3MEHEHUU MpaBun pacyerta
BasoBoli cTaBku,

BMecTo basoBoi cTaBku npumeHsieTcs ctaBka («HoBas BasoBasi crtaBkay),
KoTOopas ABNsSeTCs:

(@) oduuManbHO YCTAHOBMIEHHOW WK
anbTepHaTVBbl ANs BasoBol cTaBku:

(i) aamuHucTpaTopom Ba3oBoii cTaBku; unu
(ii) NtoBbIM Y MONMHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hosas BasoBasi ctaBka Oyaer yctaHoBneHa wunu
pekoMeHAOBaHa nuuUamyu B COOTBETCTBMM C nyHktammu (i) u (i) Bblwe
O[HOBpPEMEHHO, TO NpUMeHeHWto noanexut Hoeasi basoBas craBka,
yCTaHOBIEHHAs UM PEKOMEHA0BAHHAas COrnacHo NyHKTy (ii);

(b) obwenpuHATON Ha MeXAyHapoAHOM Ny foGoM  NpPUMEHUMOM
BHYTPeHHeM (PMHAHCOBOM PbiHKe Kak NpeemHuk ba3oBoii cTaBku; unu

(c) npeemHnkom Ba3oBoit cTaBku, KOTOPbIV ByaeT 3ameHsTb BasoByto cTaeky,
YCTaHOBMNEHHyo Ha [laTy AecTBMS CTaBKU.

«YNONMHOMOYEHHBIN OpraH» 03Ha4aeT Nboi NPUMEHUMbBIN LieHTpanbHbIi
6aHK, perynsitop wnu Opyroi Haa3opHbIA opraH unu ux rpynny, unu niobyio
pabouylo rpynny WnuM KOMMUTET, CMOHCUpYeMyto, BO3IMNaBsieMylo Wnu
COo3BaHHyto Nno TpeboBaHMIo NOBbLIM 13 NepedncreHHbIX opraHos unu Cosetom
no dmHaHcoBow ctabuneHocTu (Financial Stability Board).

B cnyyae ecnu Ha [aTy AelCTBMSA CTaBkM 3HaveHuwe basoBon cTaBku unun
HoBoii Ba3oBoii CTaBkM MeHblUe Hyns, ANS Uenen HacToswuii Ycrnosun
BasoBas cTaBka CUMTaeTCs PaBHOI HYIIO Ha COOTBETCTBYIOLLYIO AaTy.

pekoMeHayemMon B KayecTBe

20. baHk umeeT npaBo pacToprHyTb [OOroBop Bknaga (menosvTa) Ha
ocHoBaHuK absaua TpeTbero nyHkta 5.2 ctatbu 7 PefepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranu3aumn (OTMbIBaHWIO)
[10X0[0B, NOMYYeHHbIX NPECTYNHbLIM NyTeM, 1 (hMHAHCUPOBaHUIO Teppopr3Man
B Cny4ae NpuHATUS B Te4eHne KkaneHgapHoro roga AByx v 6onee pelueHuii 06
oTKa3e B BbINOSIHEHUN pacnopsbkeHns KnueHta o coBepLUeHWn onepaumum Ha
ocHoBaHuM nyHkta 11 craten 7 PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTuBOAeWCTBUM neranu3aunun (O0TMbIBaHWIO) [OXOAOB,
NONyYeHHbIX MPECTYMNHbIM NyTem, 1 (MHAHCUPOBAHWIO TEPPOPU3MaY.

Mpwn pacTopxeHnn goroBopa Bknaja (4enos3nta) no ykasaHHbIM B HACTOSILLEM
NyHKTe oOcHoBaHWsIM BaHk Bo3BpallaeT [eHexHble cpeacTBa Ha Cuet
KnueHta, c koToporo Obin pasmelleH Bknag (AenoswT), BMecTe C CyMMOW
NMPOLEHTOB, HaYWCMEHHbIX Ha CyMMy BKkNaja (dernoauta) Mo cTaBke B
COOTBETCTBMW C YCIOBMSIMW pacTopraeMoro [orosopa Bknaga (genosura) 3a
dhakTyeckoe KonM4ecTBO AHEN, B TeYeHMe KOTOpbIX AEHeXHble CPpeacTsa
HaxoAunuch Ha cyeTe No BkNagy.

B cnyyae npuHATUS BaHKkOM pelleHWs O pacTopXeHuu [JoroBopa Bknada
(nenoswTa), npedycMoTpeHHoro ab3auem TpeTbuMm nyHkTa 5.2 ctatbn 7
PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEwCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, u
drHaHcHpoBaHuio Teppopuamar, baHk B nucbMeHHoM hopme npegocTaBnseT
KnueHTty mHdopmaumio o aate v NpUYMHAxX NPUHSATAS PelleHns B CPOK He
nosgHee nATU paboynx AHEN CO AHSI MPUHSATUSI COOTBETCTBYIOLLETO PEeLLIeHus!
nyTem JIMYHOro BpyYeHUs: yBegomMneHns KnueHTy npu nocelleHmn um oduca
BaHka, HanpaBneHuss yBefoOMIEHWS MO JNIEKTPOHHOW mno4yTe (npu 3TOM
yBEeIOMIEHNE CYUUTAEeTCH MnonyyeHHbIM KnneHTOM B MOMEHT OTNpaBKu
yBefomneHnss BaHkom no nocnegHemy usBecTHomy baHky appecy
ANeKTPOHHON NouThbl KnueHTa), a Takke NocpeacTBOM WHbIX CPeACTB CBS3M
(cneumnanbHble CcpefcTBa CBs3W, MOYTOBasi CBs3b C YBEJOMISIEHMEM O
BpYyYeHun).



9 FOHKpeauT BaHk

MpunoxeHne Ne 4
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxunBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa 6aHKOBCKOro o6cnyxmBaHus

C McnoJib3oBaHMeM cneuunasribHbIX C

eACTB CBA3U

1. O6LwWwme NonoxeHus

1.1. HacToswee MpunoxeHne Ne4 k YcrnoBusim KOMNIEKCHOro o6ecnyxvBaHus
duanyecknx gy AO  KOHUKpegut BaHkom  «YcnoBus  GaHKOBCKOTO
obCnykuBaHWs € WCMONb30BaHWMEM  CreuuanbHbIX — CPeAcTB  CBSA3W»
ycTaHaBnvBaeT npasuna nepepadv KnueHTy wHdopmaummn, cBsizaHHOW C
npepocTaBneHveM KnueHTy ycnyr B COOTBETCTBUM C [JloroBOpoM, 1 npuema ot
KnneHta niobbix [JOKYMEHTOB (B TOM YMCIle MOPYYEHWI, PacropsbkeHuid) ¢
MCMONb30BaHWEM CheuuanbHbiX CPeACTB CBSA3W (Oanee COOTBETCTBEHHO
«Yenyrmny, «UHdbopmaums», «[JOKYMEHTbI»). OkasaHue Yenyr
noaaepXuBaeTcs crneuunanbHbiMM 6aHKOBCKMMU CUCTEMamy MporpammHOro
obecneyeHus (oanee «Cuctema», «CUCTEMbI»), yKazaHHbIMU B YCMNOBUSAX
6aHKOBCKOro 06CNyX1BaHUS C UCNOMNb30BaHNEM CrieLnarnbHbIX CPEACTB CBA3N.

1.2. MepeyeHb Ycnyr ycTaHaBnvBaeTcs baHkom B paspese kaxaon Cructembl.

MepeyeHb Ycnyr moxeT 6biTb B Nto6oe BpeMs n3ameHeH baHkoM: paclumpeH —
C nocrieayolmM usBelleHnem KnveHTa, cokpalleH — C npeaBapuTeribHbiM
nsselleHnem KnmeHta 3a 5 kaneHaapHbIX AHEW [0 BCTYNMeHUs B CuUMy
COOTBETCTBYHOLLMX M3MeHEHUI. B cnyyae ecnu cokpaleHue lMepeyHs Yenyr
BbI3BAHO M3MEHEHWeM AeNCTBYIOLLEro 3aKoHOAaTenbCTBa, YKasaHHbIN CPoK
MOXeT ObITb COKpaLLEH.

1.3. BaHkoBckoe ob6cnyxuBaHue KnveHTa ¢ MCnonb3oBaHWEM crneumarnbHbIX
CpeAcTB CBsA3M npou3BoauTcst BaHKkoM B pamkax npaBur, YCTaHOBMEHHbIX
YCnoBusiMM B OTHOLLEHWW COOTBETCTBYIOLUMX YCMYr, U HE MOXET CIYXWUTb
OCHOBaHVEM AN OTMEHbI MY U3MEHEHUSI STUX NpaBur.

1.4. KnueHT nonb3ayeTtcs Ycnyramy B CTPOrOM COOTBETCTBUU C YCNOBUAMYU U
onnayusaet Ycnyru cornacHo Tapudy.

1.5. O6meH VHdopmaumein n [JokyMeHTamy OCyLLeCTBRSETCS exXeaHeBHO 24
Yaca B cyTku. BecnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyetcs
BaHkom B fgHW, siBnsowumecs pabounmmn no 3akoHopaTenscTBy Poccuiickon
®Pepepaumm ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeAnpasfaHuyHble AHW — Ao 18 yac. 45 MUH. NO MOCKOBCKOMY BPEMEHM.

1.6. BaHk npekpalyaet obcnyxuaHne KnmeHta ¢ UCNonb3oBaHWEM CUCTEMbI
«Enter.UniCredit» B cnyyae, ecnu KnueHT He nonb3yeTcs 3TON CUCTEMOW B
TeueHne 60 (wecTbaecsT) u BGonee kaneHdapHbIX AHEW, W NpU YCrOBUU
oTcyTcTBUS Y KnneHTa oTKpbITbIX B BaHke TeKyLumMx CHETOB MO COCTOSIHUIO Ha
naty npekpaiweHusi obenyxusaHus u B nepuog 3 (Tpex) pabouux aHen,
npeaLecTByOWMX 370 Aate. Mpu aTom [loroBop 06 MCMNONb30BaHUN CUCTEMbI
«Enter.UniCredity 6yneT cuutatbcsi pacToprHyTbiM B pabouuii  [AeHb,
cneaylLmMin 3a uctedeHmem 60 (LLeCcTUAECsSTW) KaneHdapHbIX AHEW ¢ Aatbl
nocnepnHerr  MpeHtudmkaumm u AyTeHTudpukaumm KnueHta B cucteme
«Enter.UniCredit» nnun B pabounii AeHb, cnegylowmin 3a 4aTon UctedeHust 3
(Tpex) pabounx AHel nocne 3akpbITUA NOCneaHero Tekylero cyeta Knuexta
B BaHke (ecnu KnueHT oTkpbiBan B baHke TekyLuin cHeT), B 3aBUCKMOCTM OT
TOro, KakoW 13 ykazaHHbIX AHeN HacTynaeT noaxe. Y KnueHTos, TekyLme cyeta
B baHke KOTOpPbIX 3aKpPbIThbl MMM OTCYTCTBYIOT MO COCTOSIHMIO Ha 08 masa 2026
roga, W KOTOpble Ha YKa3aHHyl pJaTy He Monb3oBanuncb CUCTEMOMN
«Enter.UniCredit» B TeueHune 60 (LuecTnaecsTv) kaneHaapHbix aHe n Gonee,
poctyn B cuctemy «Enter.UniCredit» npekpawaetcs bankom, a [JoroBop 06
ncnonb3oBaHun cuctemsl «Enter.UniCredit» pactopraetcs 12 mas 2026 roga.

2. TeQMI/IHbI nonpegeneHus

2.1. Janee no TekcTty YcnoBuii 6GaHKOBCKOrO  OGCNyXMBaHUsi C
MCMONb30BaHWEM CrELMaribHbIX CPEACTB CBSA3W UCMOMb3YTCS Creaytolime
TEPMUHBI:

2.1.1. Annapam+oe obecrnedyeHue — NporpaMmmMHO-TEXHUYECKME CpeacTBa
KnueHta, Heobxogumble Ans MNoNb3oBaHWsA Ycnyramu C WUCMOMb30BaHWEM
cneumnanbHblX cpeacts cBasu. TpeboBaHus kK AnnapaTHoMmy obecnevyeHuto

yCTaHaBnvBaTCs Ycnosuamu " PykoBoacteoM nonb3oBaTens
cooTBeTcTBYlOLEN CUCTEMBI.
2.1.2. baza OaHHbix baHka — dacTb Cwuctembl, cogepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTndmKaumm.

2.1.3. AymeHmucbukayusi — OOHO3HAYHOE YCTAHOBMIEHWE JMYHOCTU
KnueHta nytem nposepku Maponsi, coobuieHHoro KnueHTom npu obpatueHun
K cooTBeTCTBYOLEe CrcTeme, BKNOYatLLEN NPOBEPKY cOooTBETCTBMUA [apons
n NlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSA3aHHas C
npucBoeHHbIM KnneHTy JlorvHom u oGecneuuBatollasi ayTeHTUKUKaLMIO
KnueHta B cooTBeTCTBYylOLWEN CUCTEME.

2.1.5. MdeHmugpukayusi — npoBepka Cucrtemol cakta perucrpaumm B
Base paHHbix BaHka JlornHa, ncnonb3oBaHHoro KnveHtom npu obpaiieHum k
Cucteme, a TakkKe YCTaHOBMEHWE MPUHALANEXHOCTU YykasaHHoro JlormHa
KnueHTy.

2.1.6. Jlo2uH — yH1KanbHas nocneaoBaTenbHOCTb CUMBOIOB, CBSA3aHHAs
c onpeaeneHHbIM KnveHtom n nossonsioLias O[HO3HAYHO
naeHTudpunuymnposatb KnueHTta B base gaHHbix baHka.

2.1.7. CeaHcosbili Kntod — pasoBbii NGO MHOropasoBblid  Maporb,
ucnonb3yemblit KnueHtoM ans noaTBepxaeHus [lokymeHTa, nepefaBaemoro
c nomouwbto Cuctembl. CeaHcoBbii  Knioy  sIBNsieTcs  aHanorom
cobCcTBEHHOPYYHON noanvcy KnueHta v NpocTon 3M1eKTPOHHOW MOANUCHI0 B
cootBeTcTBMM C PefepanbHbiM  3akoHOM Poccuiickon  ®epepaummn ot
06.04.2011 r. Ne 63-d3 «O6 311eKTPOHHOM NOANMUCU».

2.1.8. Cpedcmea Oocmyna — Habop cpeacts WaeHTudumkaumm wu
AyTeHTudukaumm KnuenTta, a Take noareepxaeHuns Knvuentom [JokymeHTa.
CpeactBa gocTyna BkntoyaoT B cebs: JlorvH, Maponb, CeaHcoBble Knioun
(ecnu ncnonb3yoTcA B COOTBETCTBYOLWEN Cucteme).

3. [paBa u 0683aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneuvBaTb Hagnexallyo paboty CucteM U Ux COOTBETCTBUE
PykoBoactey [lonb3oBaTenss no cooTBeTcTBylowen Cucrteme (ecnu
Ycnosuamu npegycmotpeHo usgaHue bBaHkom Pykosopctea [Monb3oBatens
cooTBeTcTBylOLEe CucTembl);

3.1.2. Npou3BOAMTL 3a CBOM CYET U B MWHMMarnbHble CPOKM BCe
Heobxoaumble paboTbl MO  BOCCTaHOBReHMO Cuctembl B criyyvae
BO3HMKHOBEHWSA Kakux HewncrpaBHocTeln (cb6oeB) B ee paboTe, ucnpaenstb
owmnbku B pabote CucteMbl, BO3HMKLLME MO BUHE BaHka;

3.1.3. KOHCYNbTMpOBaTb
ucnonb3oBaHmeM Cucrem.

KnueHta no Bonpocam, CBSi3aHHbIM C

3.2. KnueHT 06s3aH:

3.2.1. ucnonb3oBaTh Ans NOfyYeHWst Ycnyr Haanexaliee u ucnpasHoe
AnnapaTHoe obecneyeHue, kak OHO OMpeferneHo Ans COOTBETCTBYHOLLEN
Cuctembl, a Takke obecrneuuBaTb €ro TexHU4eckoe obCnyxumBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u yctaHaBnmaeTcs KnmeHtom 3a
CBOW COBCTBEHHbIN CYET;

3.2.2. obecneunTb CoxpaHHOCTb 1 TalHy CpeacTs gocTyna k Cuctemam,
a TaKke Ux HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ons aBTopu3auMu B MOGWMbHOM TenedoHe WU MaHWETHOM
KOMMNblOTEepe, BKIOYas, HO He OrpaHnYMBasicb, GUoMeTpuyeckne [AaHHble
(aBTOpu3auma no oOTMevaTky nanbua pykn), a Takke Apyrme AaHHble,
ucnonb3yeMble ANs Bxoda B nporpammHoe obecneveHne, npeaocTaBnsioliee
BO3MOXHOCTb MCNonb3oBaHus Cuctem u/vnm obecneunsatoLLme BO3MOXHOCTb
XxpaHeHust CpeacTB JoCTyna), a Takke MOOUMbHbLIX TENE(OHOB Y NNAHLIETHbIX
KOMMbIOTEPOB  C  YCTAHOBMIEHHbIM  MPOrpamMMHbIM  oGecneyeHnem ¢
CoXpaHeHHON WHdopMauuein o CpefactBax AOCTyna B HeAOCTYMHOM Ans
TPETbUX NUL, MecTe.

3.2.4. npeanpuMHMMaTb HeobXxoAauMble Mepbl NMPEeAOCTOPOXHOCTM AnS
npefoTBpaLLEHNst HECaHKLMOHMPOBAHHOMO UCMonb3oBaHns CpeacTB AocTyna
W, ecnu YCNoBMSIMA He YCTaHOBIIEHO WHOe, He3ameanuTenbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.
B cnyyae, ecnu BaHk nucbMeHHO n3BelleH KnmeHTom 06 yTpaTte cekpeTHOCTH
CpenctB  poctyna, baHk npekpawaet okasaHue Ycnyr, Tpebyowmx
ucnonb3oBaHust yTpadeHHoro CpefctBa foctyna, A0  YperynupoBaHust
BOMpoca o ero 3ameHe.

3.3. baHk nmeet npaeo:

3.3.1. B OHOCTOPOHHEM MOpSiAKE BHOCUTb W3MEHEHWs/OOMNONHEeHNs B
CucTeMbl, BKMIOYas co3aaHve HOBbIX Bepcuii Cuctem w/unu noacuctem (npu
nx Hanu4un). B cnyyae ecnu Takve M3MeHeHWs BRekyT 3a cO6oM NoBbiLeHe
TpeboBaHuii kK AnnapaTtHoMy obecneveHunto KnneHT gomkeH 6biTb yBeAOMMNEH
0 U3MeHeHUsiX He Mno3gHee, YeM 3a 5 KaneHAapHblX AHEW A0 Hayana ux
NpUMeHeHus. YBeJoMneHe npousBoanTcs nobbiM cnocoboM, ykasaHHbIM B

nyHkte 3.3.4 HacTosilMX YcrnoBuin GaHKOBCKOrO  OGCNyXMBaHUS C
1Cnonb3oBaHWEM cneLlnanbHbIX CPeACTB CBSA3MN,

3.3.2. B OJHOCTOPOHHEM MOpSiAKE BHOCUTb W3MEHEHWS/OOMNONHEHNs B
PykoBopctBo [lonb3oBaTtenss (ecnu NpUMEHMMO), C  Nocneayowmum
n3BelleHnem o6 atom KnneHta;

3.3.3. B OOHOCTOPOHHEM MoOpsiaKke YycTaHaeBnMeBaTb W U3MEHSTb
(yBenuumBaTb, YMeHblUATb) OrpaHUYeHWs (MMMUTbI) MO onepauusMm c

ucnonb3oBaHneM Cucremel ¢ nocnefyrowunm UsseLlieHnem Knuenra.

3.3.4. [oBoauTb A0 cBefeHust KnueHTa Bcio MHdopmauuio o Cucteme
nyTem ee pas3MeLLeHust B KNUeHTCKMX 3anax baHka, Ha caiTe BaHka B ceTu
MHTepHeT no apgpecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
CucTembl (eCnv NpUMeHUMO), 6o MHbIM cnocobom, No yecmoTpeHuio BaHka.
Mpwn aTom CTOpOHBI NOATBEPXAAIOT, YTO MHGOPMALMS CYMTaETCS AOBEAEHHOW
po KnueHta no ucteyeHum 3-x paboumx OHeWl C JaTbl ee pa3melleHus
(BKntoYas AeHb pasmeLleHns);

3.3.5. oTKasaTb B npveme [JokymeHTa u npegocTtasneHmn MiHdopmauum
B criyyae, ecnv KnueHT He naeHTUMLMPOBaH UK He ayTEHTUMULMPOBAH B
nopsiake, NPeaycMOTPeHHOM YCIoBUSIMUY, @ Takke B Criydae, ecnu onepauus,
NpeBbILLIAET NMMUT MO OrnepawlusaM, yCTaHOBMEHHbIN BaHkom.

3.3.6. 6nokupoBatb AocTyn KnueHta k Cucteme B criydae HapylleHus



KnneHtom Ycnosuit, Bknovas oTcytcTBue Ha CuyeTax KnueHTa AeHexHbIX
cpeacTB, 4OCTATOYHbIX A5 onnaThl 6GaHKOBCKOM KOMUCCUN.

3.3.7. orpaHuMuuTb npvem [lokyMeHTOB (OTKasbiBaTb B  Npueme),
nepeaaHHbIX KNWeHTOM ¢ MCnonb3oBaHWeM creuuarnbHbIX CPeACTB CBA3W, C
npeaBapuTenbHbLIM  YBEAOMIIEHWEM, B  CIlyyae Hanuuusi  MNpU3HaKoB,
yKa3blBaloLLMX Ha HEOBbIYHbIN XapakTep onepauum (CAenku) U BO3HUKHOBEHWUN
NoAO3PEHUI B TOM, YTO OMepauLysi OCYLLECTBNSETCS B LieNsX neranusaumm
(OTMbIBaHMS) JOXOAO0B, MOMyYEHHbIX NPECTYMHBIM NyTEM, (PUHAHCUPOBAHUS
TeppopuamMa U (UHAHCUPOBAHUS PAaCMPOCTPAHEHUS OPYXWUS MaCCOBOro
YHUUTOXEHWS.

3.3.8. npuocTaHaBnueaTb AOCTyn KnueHTa K CYETY C UCMONb30BaHWEM
cneumnanbHbIX CPEeACTB CBA3W (GnokupoBaTtb AOCTYN k Cucteme) B crnydae,
ecnu KnvueHToM npoBoavnuck rHaHcoBbIe onepaunu, Hecylume ans Baxka
NOBLILLIEHHBIE PEMYTALMOHHbIE PUCKM,, B TOM 4UCre NpU  perynsipHoMm
NPOBEAEHUN OMnepauuin C Npu3Hakamy, YKasbiBalOWMMU Ha HeOoBblYHbIN
XapakTep onepauuu (COEenku) W BO3HUKHOBEHUM MOAO3PEHUA B TOM, UTO
onepauusi OCyLLECTBNSETCH B LENsX Neranusauun (OTMbIBaHWS) [OXOAO0B,
NOMyYeHHbIX  MPECTYMHbIM ~ NyTEM, (PUHAHCUPOBaHWS Teppopusma K
hPUHAHCUPOBAHUS PACTPOCTPAHEHMNS OPYXUSI MACCOBOTO YHULTOXEHUS.

3.3.9. npuocTaHoBuTb Npuem [JokymeHToB KnuneHta (o0Tkasatb B npueme)
yepes cneuuanbHble CpecTBa CBS3N B criydae HenpeacTaBneHuns KnueHtom
MHGopmaumm, Heobxoaumon BaHky Ans  ucnonHeHuss  TpeGoBaHWi
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBum
neranusaumy (OTMbIBaHWUIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, W
MHaAHCUPOBaHWUIO TEPPOPU3MaY.

3.3.10. orpaHn4uTb nprem MopyyeHuii (oTkasbiBaTb B NPMEME) B Crlyvasax
oTkasa KnueHTta oT npegocTaBneHnst 3anpoLueHHbX baHkom B cooTBETCTBUM
¢ [oroBopoM AoKymMeHTOB nMBO NpPefoCTaBMEHWs UX C  HapylueHuem
yCTaHOBIIEHHOTO CpoKa.

3.3.11. 6noknpoBaTb cpeAcTBa AOCTyNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMONb30BaHUK NMBO yTpaTe nx CeKPeTHOCTH.

3.3.12. He Hanpaensate Knuenty CpegctBa goctyna, He npuHUMaTh
[OKYMEHTbl U He HanpasnsTb WHdopmaumio ¢ ncnonb3oBaHMeM cCUCTEMbI
«SMS.UniCredit» Ha Homep MoGunbHoro TenedgoHa KnueHTa ¢ MoMmeHTa
nony4yeHUs oT onepaTtopa COTOBOW CBA3N MHGOpMaLun o 3ameHe SIM-kapThbl
WM [aHHbIX, MNOATBepXAallWMX 3ameHy SIM-kapTbl 3Toro Homepa Ao
MOMeHTa nonyyenusi baHkom yBegomnenus KnveHta nytem obpalleHus B
VHdopMaLUMOoHHbIA LieHTp nubo oTtdeneHve baHka o 3ameHe SIM-kapTbl
Homepa Mo6unbHoro TenedoHa KnueHTa.

3.3.13. Pasmewate B Cucteme mHopmaumio 0 npogyktax u ycnyrax,
npepocTaBnsieMblx KnueHTy TpeTbMMu nuvuamu, npu 3Tom baHk He
npepocTaBnseT KnMeHTy HUKaKux rapaHTuin U 3aBepeHuii B OTHOLLEHWUM TaKnx
ycnyr, a Takke Ux ka4yecTsa.

3.3.14. MpuocTtaHaBnuBaTh ncnonb3oBaHne KnneHtom Cuctemsl B Lensx
npeaoTBpaLleHnst NnepeBoaa AeHEXHbIX cpedcTB 6e3 cornacus KnueHta go
nonyyeHuss ot KnveHTa nNOATBEPXAEHUS pacrnopsikeHWst O nepeBofe
OEHEeXHbIX CPeacTB.

3.3.15. BrnokvpoBaTb goctyn k Cucteme B criyyae npu NocTynneHuv B
BaHk nHdopmauun o BknoveHun KnveHTa B nepeyeHb hu3nyeckux nuu, B
OTHOLLEHWN  KOTOPbIX WMEKTCH CBeAeHuWss 06 WX NpUYacTHOCTM K
9KCTPEMUCTCKOW AEATENbHOCTU UMW  TEPPOPU3MY, WNU O MPUHATUM B
oTHOwWweHUN KnuneHTa pelleHnss MeXBeAOMCTBEHHbIM KOOPAWMHALIMOHHBIM
OopraHoMm O 3amMopaxuBaHuM (6roKMPOBaHWUWN) AEHEXHBIX CPEACTB UMN UHOMO
MMYLLEECTBA, WNK O BKIOYEHWUU B NepeveHb (OU3NYECKUX NUL, CBSI3aHHbIX C
TEpPPOPM3MOM UMW C PacnpoCTPaHEHNEM OPYXMSI MAcCOBOrO YHUUTOXEHUS,
cocTaBnsiemMble B COOTBETCTBUM C pelueHnsammn Coseta besonacHoct OOH B
COOTBETCTBMU C 3aKOHOAATENbCTBOM P®.

3.3.16. BrnokvpoBaTb goctyn k Cucteme B criyqae nonyyveHuss baHkom
MHPOpMaLMK O NPUMEHEHUN B OTHOLLEHUM KnneHTa npoueayp, NpUMeHseMbIx
B Aene o 6aHKpOTCTBE rpaxaaHvHa (PecTpykTypuaauus Aonros/ peanusauus
nmyLiecTBa).

4. OTBETCTBEHHOCTb CTOPOH
4.1. BaHK He HeceT OTBETCTBEHHOCTMU:

= 32 Kakve-nubo Henonagkm B pabore Cuctem, BbI3BaHHbIE
06CTOATENBCTBAMM, OT HEr0 He 3aBUCHLLMMM, KaK TO: CTUXWUAHbIE
6encTBMSl, BOEHHble [OEeiCTBUS, noXapbl, 3abacToBKW, MaccoBble

B6ecnopsaakn, OTKIMIOYEHUE 3NEeKTPo3Heprumn, cbom B paboTe TenedoHHON
CBSI31 U T.1N., @ TAKKe 3@ HEBO3MOXHOCTb UCMONb30BaHMst CUCTEM B CBSA3N
C OEeNCTBUSIMU OpraHoB roCyJapCTBEHHOWN BMACTU U YNPaBeHus.

3@ HEUCNPaBHOCTU  (DYHKLUMOHMPOBAHUS  CUCTEMbI  CBS3U  WUnu
nporpaMmHoro obecneyeHusi TpeTbei CTOPOHbI, MCMOMNb3yemoW npu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ucnons3yemoro KnueHTom Ans nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHoMm obecneyeHuu;

3a HeynomHoMoyeHHoe wcnonb3oBaHwe CpeacTB pfoctyna — A0
nony4YeHusi MUCbMeHHoro coobleHus KnueHta o6 yTpate wux
CEeKPeTHOCTU — ecnv MHOPMaLMst O HUX CTaHET WM3BECTHON TPeTbUM
nvuam B pesyrnbTaTe WX HEHaAexXallero XxpaHeHu st UMy UCMonb30BaHNS
KnveHToMm, npocnywvBaHus Unu nepexasaTa kaHasoB CBSi3W BO BpeEMSI KX
MCNONb30BaHWs, a Takke B Cryyasix NMoAMOroB 1 3110ynoTpebneHni;

B CBS3M C WCMONb30BaHWeM KnvMeHTOM ycnyr, npenocTaBrsieMbix
KnueHTy opraHvM3auvsiMu-TpeTbMMu — nuuaMu, Oaxe ecnv  OHW
0oPopMIEHbI ¢ Ucnonb3oBaHMeM CUCTEMBI.

4.2.  YBbITKW, 3@ UCKIOYEHNEM YMYLLEHHOW BbIrOAbl, MPUYUHEHHbBIE OLHON

CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMONHEHUS UK HeHaanexaluero
MCMOJSHEHNS CBOUX 06513aTENbLCTB B COOTBETCTBUM C HACTOALLMMYI YCMNOBUSIMU,
noanexar BO3MeLLEHN0 BUHOBHON CTOPOHOA.

4.3. BaHK He BO3MeLLaeT YObITKM, KOTOPble MOXKET MOHecTU KNMEHT B CBS3u
C nonb3oBaHMeM Ycryramy, Bbl3BaHHble, B YacTHOCTM, CriedyloWwmMu
o6CToATENBCTBAMU:

* 130aHUEM YNOMHOMOYEHHLIMM opraHamu Poccuiickon deaepaumm unm
MHOCTPaHHOrO rocyAapcTBa HOPMAaTUBHBLIX aKTOB, 3amnpeLuaroLnx wuim
3aTPyHSIIOLLMX NONb30BaHWe Ycnyramu;

* HapyLleHneM yHKLUMOHUPOBAHUS NIMHUIA 3NEKTPOCBSA3N Unu nepe6osimmn
B CHabXXeHWUW 3NeKTPO3Heprue;

* [edCTBMAIMU TPETbUX NWL, a Takke obCcToATenbCTBaMu, oT BaHka He
3aBUCALLUMU;

" KaKMM-1IMGo HapyLlueHrem KnveHTOM HacTosILmX Y CrnoBuii.

5. Nopsapok npegocraBneHus Yenyr

5.1. Ycnyru npepoctaenstoTcst KnueHTy npu ycnoBum ero VigeHTudvkaumm n
AyTeHTudmkaumm B cooTBeTcTBylolleid CucTeMe B YCTAHOBMEHHOM
YcnoBusiMu nopsigke.

5.2. KnueHT umeeT npaBo nepenaBatb B baHk ¢ ncnonb3oBaHnem Cuctembl
oTaenbHble BuUAbl [JOKYMEHTOB, NpedyCMOTPEHHble COOTBETCTBYHOLLEN
Cuctemoii. Mpu aTtom nepegpaya B baHk [JOKyMEHTOB C WUCMOMb30BaHWEM
Cuctembl npeanonaraet Bblgadyy KnveHtom bBaHKy Bcex peksusuToB 1
MHopMaummn, npeayCMOTPEHHOW COOTBETCTBYlOLLEN ¢opmoit [JokymeHTa,
ycTaHoBneHHon baHkoM. Npu 3TOM NOHUMaeTCs, YTO:

= Bce npaBwuna baHka, oTHOCSLWMECS K NOPAAKY 3anONHEHWst PeKBU3UTOB
ycTaHoBneHHbIX BbaHkom dopm [1oKyMEeHTOB, NpefocTaBnseMbiX B
6yMakHOM BUAeE, pacnpocTpaHsitoTcs Ha [JokyMeHTbl, nepeJaBaemble C
MCMonb3oBaHWEM crneLmnanbHbIX CPeACTB CBA3Y;

BCE [AOMNOSIHUTENbHbIE 3asBMNEHUS W WHCTPYKUMKW, COAepxalinecs B
TeKkcTe ycTaHoBneHHow BbaHkom dopmbl [lokymeHTa, nogaBaemoro B
BaHk B OymaxHOM BuAe, CUMTAOTCA CAENaHHbIMW/BblAAHHBIMU
KnveHtom  Banky  Hagnexawmm  obpasom npu nepepaye
cooTBeTCTBYytOLEro [JlokyMeHTa C MCMOMb30BaHNEM  CreumanbHbiX
CPeACTB CBSI3N.

5.3. Kaxapln [JokyMeHT, HanpaenseMblii B baHk, formkeH BbITb Haanexalum
obpasom noanucaH B Mopsiake, YCTAHOBMEHHOM  YCMoBWUAMMU  Ans
cooTBeTcTByloLEn CucTemsl.

5.4. He paspeluaeTtca vcnonb3oBaHvue Ycnyr Ans nepeaayn nnaTexHbix 1
WHbIX MOPYYEHUI, K KOTOpbIM TpebyeTcsi, B COOTBETCTBUM C AEMCTBYHOLLUM
NopsikOM, MPUIOXKEHWE OMpedeNieHHbIX AOKYMEHTOB. WcknioueHvem w3
HacTosILLero npasuna sIBMSOTCA cryvaun, Korga ykadaHHble JOKYMEHTbI, Mo
cornacoBaHuio ¢ bBaHkom, npeacTaBneHsl B BaHk B npegBapuTesisHOM
nopsiike.

Mpn atom KnueHT, nopknouveHHblin k cucteme “Enter.UniCredit”, moxeT
HanpasnsTb no cucreme “Enter.UniCredit” fokymeHTbl, 060CHOBbIBatOLLME
NpoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHTbI
HanpasnsitoTcs B baHk B cBo6oaHOM chopmaTe (B BUAE SNEKTPOHHOMO NUCbMa
C NpUKpenneHHbIM dannom) u He TpebyloT MOBTOPHOMO MpeAcTaBNeHUs nx
Bepcuin B BaHk Ha BymaxxHoM HocuTene.

5.5. Kaxpas WHdopmauma un [JOKyMEHT, nepefaHHble MOCpPeacTBOM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHasn) uHpopmaumsa n
Kak paboumnii (AEeNCTBUTENBHBIA) JOKYMEHT.

5.6. B cnyyasix, korga [JokyMEHT He MOXeT OblTb NPUHAT NGO UCMONHEH
BaHkoMm, uHpopmaumsi 06 aToM  BbldaeTca  KnueHTy B nopsigke,
npeaycMoTpeHHoM PykoBoactBom [lonb3oBaTensi no COOTBETCTBYOLLEN
Cucteme.

5.7. BaHKk npu BbISIBIIEHUMM oOnepauuii, COOTBETCTBYIOLIMX MpU3HaKam
OCyLLeCTBNEHNA nepeBoda AeHeXHbIX cpeactB 6e3 cornacus Knuewta,
npuocTaHaBNMBaeT UCMOMHEHNE PacnopshKeHUsl, HamnpaBreHHOro 4epes
Cuctemy, n uHcopmupyet o6 atom KnueHta, nytem HanpasneHuss SMS-
cooblLLeHnss Ha Homep MobunbHoro TenedoHa KnueHTta, COOOLUEHHbIV UM
BaHky B nucbMeHHOM Buae u 3anpawwvBaeT Y KnueHT noaTBepxaeHue
BO30OHOBIEHWS UCMOMHEHUSI PACMOPSHKEHUSI.

KnueHT npu nonyyeHun ot BaHka uHOpPMauuv O BbISIBIEHUM Onepauui,
COOTBETCTBYIOLLMX MPU3HAKaM OCYLLIECTBMEHNS NepeBoa AEeHEXHbIX CPEACTB
6e3 cornacus KnveHTa, nogteepxaaeT BaHky BO306GHOBMEHWE WUCMOMHEHUs!
pacnopspkeHns n obenyxvsaHue B Cucteme, yepes MIH(popMaUMOHHBIA LEHTP
BaHka, npu ycnoBuu wuaeHTudUKaumm un ayteHTudukaumm Knuenta B
MHdopmaumoHHom ueHTpe baHka B nopsiake, yCTaHOBIIEHHOM B pa3gerne 6.5
HacToAwmMx YcnoBuit 6GaHKOBCKOrO OBCNYXWBaHWA C  WUCMNONb30BaHUEM
cneumanbHbIX CPEACTB CBA3N.

BaHk ocyuiecTensier BO30OHOBMEHWE  UCMOMHEHUS paCI'IOpﬂ)KeHVIVI n
OGCJ‘Iy)KVIBaHMe B Cucrteme nocne nony4veHnsi ot KnveHTa BbllLeyka3aHHOro
noaTresepXxaeHus.

6. CneumanbHble cpeacTBa CBA3U

6.1. Cucrema «Phone.UniCredit»

6.1.1. HaunHass ¢ 01 mas 2026 ropa baHk He 3akniouvaeT [oroBopbl 06
ucnonb3oBaHun cuctembl  «Phone.UniCredit» 1 He ocyuwecTtnsieTcs

6aHkoBckoe obcnyxuBaHue KnNUEHTOB C  MCMOSb30BAHWEM  CUCTEMbI
«Phone.UniCredit».

6.2. Cuctema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBToMaTU3MpoBaHHoe



6aHkoBckoe —obcnyxuBaHve KnueHTa € Mcnonb3oBaHWeM  COTOBOW
TenedoHHol CBA3K, Npy 3TOM B kavecTBe AnnapaTHoro obecneyenns KnueHt
MCMosnb3yeT CBON MOOWMbHbIN TenedoH (nanee «MobunbHbIn TenedoH»).

6.2.2. C MCMNONb30BaHUEM cUCTeMbI «SMS.UniCredit» BaHk
npepoctasnseT Knuenty Mindpopmaumio.
6.2.3. B uensx wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT

nogaet B baHk Hagnexawwm o6pa3oM 3anofiHEHHOe W NoanucaHHoe
3asiBneHne Ha nopknoyeHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBNEHHOWN BaHkoMm.

6.2.4. OoroBop 06 wucnonb3oBaHum cuctembl  «SMS.UniCredit»
cuMTaeTCA 3aKkMloYeHHbIM B JaTy otnpaBku baHkom KnueHTy nepsoro
coobLeHus no cucteme «SMS.UniCredity.

6.3. BaHkomart

6.3.1. OepxaTtenb KapTbl umeeT npaBo Ha oOcHoBaHuu [orosopa
nepefaeath B baHk [JokyMeHTbI U nonyyaTtb MIHbopMaLmio ¢ Mcnonb3oBaHneM
6aHkomaToB BaHka.

HepxaTtenb KapTbl, NoakntoyeHHbIn kK cucteme «Enter.UniCredit» un cucreme
«SMS.UniCredit» no KapTe, ¢ ucnonb3oBaHMeM MOGWUMBLHOrO MPUINOXEHUs
BaHka "Mobile.UniCredit", kak oHO onpegeneHo B PykoBoacTee nonb3osatens
cuctembl «Enter.UniCredity (nanee «MobunbHoe npunoxeHue»), umeet
BO3MOXHOCTb nepefasatb B baHk [okymeHTbl 1 nonyvatb NHdopmaumio B
oTHoweHun KapTbl nocpeactBoM 6aHkomaToB BaHka 6e3 npumeHeHust KapTbl.

6.3.2. WpeHtudmkaumns HepxaTens KapTbl npou3BoanTCA
aBTOMaTM3NPOBaHO, MyTeM npoBepkn KapTbl unuM nytem nposepku
opHopasoBoro norvHa Kaptel (nanee — «OJIK»), nonyveHHoro [depxatenem
Kaptel B Mo6unbHOM npunoxeHuu B nopsiake, ykasaHHOM B PykoBoacTse
nonb3osatens cuctembl «Enter.UniCredit».

6.3.3. AyTeHTudbukaumns Lepxatens KapTbl npoussoanTcs
aBTOMaTM3MpPOBaHO, NyTeM npoBepkn koppekTHoctn MWH, a B cnyvae
Wpoentndukaumm Oepxatens Kaptol ¢ nomowbto OJIK - nytem npoBepku
KOPPEKTHOCTM OAHOPa3oBOro Kopa ayTeHTudwukauuu (nanee — «OKAw),
nony4yeHHoro [epxatenem KapTbl Ha Homep MOGWMbHOro TenedoHa,
yKasaHHbIi B 3asBneHun Ha nopknoveHne k cucreme «SMS.UniCredit» no
Kapte.

6.3.4. MNoagnucanve [okymeHTa, nepegaBaemMoro C WUCMNONb30BaHWEM
6aHkomara, npoussogutcs nytem Beoaa MWH, a B cnyvae VpeHTudukauum
Hepxatens Kaptbl ¢ nomowbio OJIK — nytem BBoga OKA (CeaHcoBbIn KtoY).
MWH saBnsetca MmHoropasoebiM. MWH npepoctaBnserca [epxaTenio B
nopsigke, yctaHoBneHHom MNpunoxerHnem Ne2 k Ycnosusim.

6.3.5. C vcnonb3oBaHuem 6aHkomata KnueHT umeeT npaBo nogaBaTtb
[okymeHTbl 1M nonyyatb WHdopmauuio, npeaycMOTPEHHbIE TEXHUYECKUMMU
BO3MOXHOCTSIMU BaHkomaTa.

B cnyyae ycnewHon NpeHtudukaummn, AyteHtudumkauum ¢ nomowpto ONK n
OKA [epxatenb KapTbl MMeeT BO3MOXHOCTb OCYLLECTBMNSTb onepauuu ¢
ucrnonb3oBaHveMm 6GaHkoMata B OTHOLIEHUM Tou KapTbl, Ansi KOTOpon 6bin
creHepupoBaH OJIK, npegycMOTpeHHble TEXHUYECKUMU BO3MOXHOCTAMU
6aHkomaTa, KpomMe BO3MOXHOCTU nameHeHust NMNH KapTbl.

6.3.6. MoateepxaeHvem NpeHtudukaummn, AyteHtudukaumm KnueHta B
Cucteme wun noanucaHusa [okymeHTa CeaHCOBbIM KIOYOM  SBMASKOTCH
3MEKTPOHHbIE AOKYMEHTbI (3NEKTPOHHbIE XXYPHAarbl, 3NEKTPOHHbIE NPOTOKOSbI
1 1.4.) B uncposon dopme, xpaHswmecs B baHke. OQnekTpoHHbIE JOKYMEHTbI
(9MeKTpOHHBIe >XypHarnbl, 3NeKTPOHHbIe NPOTOKOMbI U T.4.) NPEeAOCTaBNSIOTCS
BaHkoM B KavecTBe NOATBEPXAAIOLIMX [OKYMEHTOB MPU PaccMOTPeHUn
CMOPHbIX CUTYyaLuiA, B TOM Yucne B cyae.

B cnyyae VipeHtudumkauum Jepxatens KapTel ¢ nomowbio OJIK BaHk He HeceT

OTBETCTBEHHOCTU 3a HEeYynoJIHOMOYEeHHOEe WCnoNb3oBaHune ONK n OKA, a
Taike 3a nobble noanoru n 3J'IOyI'IOTp661'IeHVIﬂ npu X NCnosb3oBaHUN.

HepxaTtens  KapTbl 06s3aH He  gonyckaTb  HeYMNONHOMOYEHHOro
ncnonb3oBaHusa OJIK n OKA u B aTux uensx:
" xpaHuTb B TaiiHe OJIK n OKA, cpok AeicTBUS KOTOPbIX HE UCTEK;
L] BBoauTb OJIK 1 OKA Takum o6pa3om, 4Tobbl HUKTO He MOT BUAETb
HabupaembIx Lndp;
. B crnydyae yTpatbl cekpetHoctn OJIK n OKA, cpok pencteusi

KOTOPbIX HEe WCTeK,

6nokupoBaHusi KapTbl.
B cnyyae HecaHkumoHupoBaHHoro ucnonb3oBaHusi OJIK n OKA TpeTbumun
nMuamMm HesameanuTenbHO WMHdopMUpoBaTb 06 3Tom BaHk no TenedoHy
KpyrnocyToyHou cnyx6bl baHka +7 (495) 544-5353 ¢ uenbio GroknMpoBku
KapTbl. He nosgHee pHs, cnepyowero 3a AHeM  oBHapyXeHus
HecaHKLMOHMPOBaHHOTO ucnonb3oBaHusa Kaptel ¢ npumeHeHunem OJTIK n OKA,
NMCbMeHHO coobLwKTb 06 3ToM B BaHk. [lJo MoMeHTa nonyyenns baHkom atoro
nucbMeHHoro 3asiBrieHnss [epxatens Kaptel, [depxatenb KapTbl HeceT
OTBETCTBEHHOCTb 3a OnepaLun ¢ ucnosb3oBaHemM KapTbl Ny ee pekBU3nTOB.

6.4. Cucrema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaet 6aHkoBCKOe
obcnyxuBaHue KnneHTa yepes rnobanbHyo MHOPMaLMOHHO-
TENeKOMMYHUKALIMOHHYI0 CeTb «VIHTEpPHeT» C WCMonb3oBaHWEM CPeacTs
LINPPOBAHNS N COCTOMT U3 MOACUCTEM OBPabOTKW, XpaHEeHWsi, 3aluTbl U
nepefauv nHpopMaLmn Yepes ykasaHHyo ceTb.

6.4.2. C  wucnomnb3oBaHuem cuUcTeMbl «Enter.UniCredit» BaHk
npepoctaenser KnueHnty WHdopmaumio 1 npuHumaeT  [JOKYMEHTbI.
[okymMeHTbl NepefaloTcst B cneumanbHoM dopmaTte (B CTPYKTYpUPOBaHHOM
BWAe), a Npu ero oTCyTCTBUM — B cCBOBGOAHOM chopmaTe (B BuAe NUCbMa).

6.4.3. B uenax ucnonb3osaHua cuctembl «Enter.UniCredity KnuenTt
nnMuHo nopaeT B BaHk Hagnexawym o6GpasoM 3anonHeHHOe U NoAnucaHHoe
3asiBMNeHMe Ha nogkniouveHne kK cucteme «Enter.UniCredit», no copme,
ycTaHoBneHHon BbaHkom. lMpuem BaHkOM 3asiBneHuii Ha MNOAKMIOYEHUE K

HemeaneHHo o6patutecs B BaHk ans

cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takke
nogkntoyeHne k Cucteme «Enter.UniCredit» npeacrtaButenent KnueHTta He
NMpPOU3BOAMUTCS.

6.4.3.1. KnueHTbl, sBRsOWMECS [epxaTensmu OcHoBHOW KapTbl C
HEUCTEKLLUMM CPOKOM AEWCTBUS, UMW UMeloLme OTKpbITbIV B BaHke Tekywmn
CcYyeT, UMelT MpaBoO MNoAaTb 3asiBNEHWe Ha MOAKIYEeHne K cucteme
«Enter.UniCredit» 4yepes caiT BaHka B cetu NHTEpHET unm B MOBMNbHOM
npunoxeHun Baxka "Mobile.UniCredit", kak oHo onpegeneHo B PykoBoacTee
nonb3oBarens cucTembl «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoOXeHWe»), NpU  HanMuuM  TEXHUYECKONM  BO3MOXHOCTU  MPOUTU
3MEKTPOHHYIO perncTpauuio Ha aTom cante/B MoBubHOM NpUNoXeHuu, npu
aToM:

- B poLiecce 3NeKTPOHHOW perncTpaummn KnueHT ykasbiBaeT pekBM3nTbI Nto6on
nencteytowen KapTol/JononHUTENbHOW KapTbl, BbiNyWweHHoNn BaHkoM Ha nmst
KnueHTa, unu Homep Tekyllero cyeta, OTKpbITOro B baHke Ha UMs KnueHTa;
- 3asiBNeHVe MOAMUCLIBAETCS aHanoroM Ccob6CTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNsieTCs UndpoBoOK Koa, HanpaBneHHbIi baHkom B Buae
TEKCTOBOTO COOGLEHNss Ha Homep MobunbHoro TenedoHa KnuveHta,
COOOLLEHHBI paHee BaHky B NMUCbMEHHOM Buae,
- B Cny4ae ycneLHon npoBepkn baHKoM KOPPEKTHOCTH NOAMUCAHNUSA KITUEHTOM
3afBneHns Ha noaknoyeHne Kk cucteme «Enter.UniCredit» aHanorom
cobcTBEHHOPYYHOM noanuck, BaHkom coobluatoTcs knueHTy JlorvH v Mapons,
cdopmypoBaHHble No cornacoBaHutio ¢ KnmeHtom Ha caiite baHka B ceTn
WHTepHeT/B Mo6GunbHom MpunoxeHuu;
- BaHk HanpaBnsieT CeaHcoBble KMOYM B BMOE TEKCTOBbIX COOOLLEHWUA Ha
BbIGpaHHbIN HOMep MoGUnNbHOro TenedoHa KnmeHTa, Ha koTopblit BaHkoM 6bin
HanpasneH uMdpoBon koA AN NOANUCAHNA 3asiBNEHUS.

6.4.4. HoroBop 06 ucnonb3oBaHuM cuctembl  «Enter.UniCredit»
cyMTaeTcs 3aknioyeHHbIM B AaTty nony4vexus Knuentom JfloruHa.

6.4.5. Bank dopmupyeT HoBbin komnnekt CeaHcoBbix Kniouen no
yCTHOMYy 3anpocy KnueHta u nepepaet ero KnueHty B 3-X OHEBHbIN CPOK
nocrne CoOTBeTCTBYOLLEro 3anpoca Knmenra.

6.4.6. ®akT nonyyenuss Knnerntom JlorvHa ocdopmMnsieTcss pacnvckon B
nonyyYyeHun cpeacts goctyna k cucrteme "Enter.UniCredit”, koTopas, npu
nogknoyeHnm k cucteme "Enter.UniCredit" yepes cant baxka B cetn IHTEepHeT
/MobunbHoe npunoxexue, noanucbiBaeTcs KnveHToMm nyTem BBoAa B
cneumanbHoe none cTpaHuubl caiita ¢ uHdopmauuei o Jlormke, Mapons k
cucteme "Enter.UniCredit".

6.4.7. Mapons, JlornH, CeaHcoBble Kntoun cuntaloTcs 4eNCTBYIOWUMMN C
MOMeHTa peructpauun B bade paaHHbix BaHka o nonyyeHus BaHkom
nucbMeHHoro 3asiBnenusi KnueHta o6 wx HepencTButenbHocTn, nubo Ao
UCTEYEHUA UX Cpoka AeUcTBUsi, NGO [0 3ameHbl Ux BaHkom B cnyvasx,
npeayCMOTPEHHBIX HACTOSLLMMU Y CNOBUSIMU.

6.4.8. KnueHt o06si3aH Npu  NEPBOM  WUCMOMb30BaHWM  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OAHOro
pasa B Mecsill. Kpome Toro, KnueHT AormkeH perynsipHo ceepsitb MHgopmaumio
€ COBCTBEHHBIMU A@HHBIMK U MHPOPMUPOBaTL BaHk 0 NoBbIx 0GHaPYKEHHbIX
pacxoxaeHusx B TedeHve 5 (NsiTn) paboumnx AHen ¢ AaTbl 0GHAPYXeHWs Takoro
pacxoXxaeHusi.

6.4.9. Mopspgok noanucanust  [dokymeHToB  CeaHCOBbIM  KIHOYOM
pernameHTupyeTcs PykoBoactsom Monb3oBatens cucTembl
«Enter.UniCredit». Mpu aTom [JokymeHT OyaeT cuuTaTbCs NOAMUCAHHBLIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnun npeaocTaBneHHbIn bankom KnveHty
CeaHcoBbIli  kmtod  coBnagaeT C  BBeAeHHbIM KnueHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIO4YOM W CPOK OEWCTBUS MOCNEAHEero He
UCTeK.

6.4.10. 3asBneHns Ha nepeBog NO COGCTBEHHbIM cyeTam (B OAHOMU
BanioTe) M 3asiBNeHne Ha MpoBeAeHMEe KOHBEepPCUMM, a Takke nnaTtexHble
Nopy4YeHns AN UCMONHEHUS C UCNONb30BaHMEM cepBuca BbICTPbIX nnaTexen
B MONb3y IOPUAMYECKMX NUUL/MHAMBMAYamNbHbIX NpegnpuHumaTtenei (B Tom
yucne B onnaty ToBapos (paboT, ycnyr) no QR-koay), HanpaeneHHble B BaHk
yepes cuctemy «Enter.UniCredit» ans coBepLueHus pa3oBbix onepaunin MoryT
He TpeboBaTb noatBepxaeHuss CeaHcoBbiM Knioyom W noanvceiBaTbCA
aHanorom cobcTBEHHOPYYHON noanucbio KnveHTa, noaTBepXaeHnem ux
COCTaBMEHNS W MOAJIMHHOCTM B 3TOM Cryyae, SBMsSieTCs OfHOBPeMeHHoe
ucnonb3oBaHve JlorvHa u [Maponsi KnueHta. YkasaHHble 3asiBNeHWs
npuHumatrotca  BaHkOM K WMCMOMHEHWI0  Mpu  YCINOBWM  YCMELUHON
naeHTudmKaummn n ayteHTudukaumm Knuernta B cucteme «Enter.UniCredity.
Mpn atom KnueHT BnpaBe OTAEeNbHbIM 3asiBNEeHWEM, MofaHHbiM B BaHk B
nopsiake, npeaycMotpeHHom PykoBoacTtBom  [lonb3oBatens  cucTembl
«Enter.UniCredit», n akuentoBaHHbIM BaHkom, npegycmoTpeTs Nnpuem baHkom
BblLLIeyKa3aHHbIX 3asiBNIEHWI TOMbKO B Cryyae vx noatsepxaeHuns KnueHtom
CeaHCOBbIM KITHOYOM.

6.5. UHcOpMaLMOHHbIW LIeHTP

6.5.1. MHdopmaumoHHbii  LeHTp baHka obecneunBaeT 6aHkoBckoe
obcnyxunBaHve KnueHTa ¢ ncnonb3oBaHnem TenedoHHON CBSA3N.

6.5.2. KnueHTbl, Ha ocHoBaHWM [loroBopa, MMelT NPaBo UCMONb30BaTb
MHOpMaLMOHHBIA LeHTP ANS YCTAHOBMEHWUS OTPaHUYEHU BO3MOXHOCTU
COBEpLLEHUs onepaumii ¢ ucnons3oBaHnemM KapTbl, nonyyexnus ndopmauum
n nepegaun B baHk uHdopmaummn o6 yTpate KapTbl, yTpaTte cekpeTHOCTU
CpenctB gocTyna, mopyyeHus Ha oTnpaBky CpeAcTB JocTyna Ha Homep
MobunbHoro TenedoHa, cooblieHHoro paHee BaHKky npu noaknoyYeHun K
cucteme «Enter.UniCredit», a Takke nepegaum B BaHk HEKOTOPOW WHOW
MHdOpMaumM, B COOTBETCTBMM C  YCMoBWSIMKW, Mocne npoBedeHus
MpeHtndmkaumm n AyteHTudpukaummn. KnueHT nopydaeT BaHky okasbiBaTb
yKasaHHble Ycryru B OTHOWeEHWM [lononHWTenbHON kapTbl [epxartento
HononHutenebHoun KapTbl.

6.5.3. WpeHtndwmkauma Knuenta/Oepxatens [OnonHUTENbHOW KapTbl
NPOV3BOAMUTCA  COTPYAHUKOM  KOHTaKTHOrO  LeHTpa nyTeM npoBepKu



cooblleHHOW B Uenax MaeHTudwukauum nepcoHanbHOW  MHopmalmm
Knuenta/Oepxatens [JononHutensHon kaptol (PUNO, agpec Mecrta
pervcTpaumu, uHas MHopMaLus) Ha COOTBETCTBUE 3aperucTpupoBaHHONW B
Base gaHHbIx BaHka.

6.5.4. AyTteHTudmkauma Knuenta/ldepxatenst [ononHUTENbHOW KapTbl
NpPOU3BOAMUTCSH COTPYAHWUKOM MH(OPMaLMOHHOIO LeHTpa MyTeM NpPOBEPKU
KOPPEKTHOCTWU KOAOBOro CroBa, COOOLUEeHHOro B uensx AyTeHTudwukaumu,
KOZIOBOMY CrOBY, yka3aHHOMY KnMeHTOM Npu OTKPbITUM MEPBOrO TEKyLLEero
cyeta/Bbinycke KapTbl/lononHuTensHol kapTbl. KogoBoe CroBo [AOMKXHO
COOTBETCTBOBATb CriedylolyM napameTpaMm: cofepkaTb TONbko OyKBbl
(TOnbKO KMpURNWULA WNW TOMbKO NATWHCKMM andaBuTom) unu undpbl, He

[OIMKHO codepxaTb cumsonbl Ne,&,# u T.N.., He AonycKkaeTcAa Kogosoe CrioBo,
CocToALLEee U3 HECKONMbKNX CIOB.

6.5.5. MopTteepxaeHnem UaeHtudumkaumm, AyteHTudukauum Knventa
SIBMSAIOTCA ayAno3anucy TenedoHHbIX NepPeroBopoB, XpaHsiwyecs B BaHke.
KnueHT o3HakoMmneH 1 cornaceH ¢ akToM ayamosanucu Bcex TenedoHHbIX
neperoBopoB Mexay KnueHntom/[Oepxatenem [OMONHUTENbHON KapTbl W
BaHkom. YkasaHHble ayamosanucu npepoctasnsioTcs baHkom B kadecTse
NOATBEPXKAAOLLMX AOKYMEHTOB NPW PACCMOTPEHUM CMIOPHBIX CUTYaLWii, B TOM
yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHne Ne 5
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHms
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBus npeaocTaBreHUs B apeHAay

MHOMBUAyarnbHbIX 6aHKOBCKUX Cey

DOB KIIMeHTaM - PU3nv4eCKum nmuam

1. O6Lwme nonoxeHus

1.1. Hacrosiwee [MpunoxeHne K YCrNoBUsSIM KOMMNIEKCHOro obcnyxuBaHus
duanyecknx nuy AO HOHuMKpeaut BaHkom YcnoBusi npeaocTaBneHuss B
apeHdy uwHAOuBMAyanbHbIX GaHKOBCKUX CEWOB KrMeHTam — husmyeckum
nvuam ycTaHaBnvBaeT npaBuna npegoctaBneHuss baHkom dusndeckum
nvuaMm B apeHiy vHAvMBMAyanbHbIX GaHKOBCKMX celidoB (manee «Ycrnoeus
apeHabl ceirdoBy). Hactosiwme Ycnoeus apenabl cerdoB He perynupyroT
OTHoLLEeHWs! no apeHae CelndoB, BO3HMKatOLLME B CBA3U C NPefOCTaBNeHNEM
BaHkom KnueHTy kpeauta noa 3anor HeABWXUMOCTH, a Takke OTHOLLEHUS NO
apeHae CelidoB ¢ ocobbiMK yCrnoBUsiMmn JocTyna.

1.2. B uenax apeHabl Celicba ApeHpaTop nogaeT B BaHk Hagnexaium
obpa3om  3anonHeHHoe W noanucaHHoe 3asiBrieHWe Ha  apeHay
nHauBUayansHoro 6aHKoBCKOro cerdpa no dopme, yctaHoBNEHHoON BaHkom.
[oroBop apeHabl MHAMBMAYarnbHoro 6aHkoBckoro celidba (aanee — «orosop
apeHabl ceridpa») CYNTAETCS 3aKMOYEHHBIM C MOMEHTA noanucaHus baHkom
3asBneHvs KnueHTa Ha apeHay uvHAVBMAyanbHOro 6aHKoBCKOro cevidpa u
[eiicTByeT A0 OKOHYaHUsi Cpoka apeHAbl, yka3aHHOro B 3asiBNEHUM.

1.3. 3a nonb3oBaHune Ceiichom ApeHaatop ynnadmsaeT baHky ApeHaHyto
nnaty, YCTaHOBMEHHYID «TapuoM KOMUCCUOHHOrO BO3HArpaXaeHus 3a
npeaocTaBneHve B apeHdy MHAMBMAYyanbHbIX  GaHKOBCKMX  CendoBy,
OeVCTBYIOWMM Ha JaTy 3akMioyYeHust JoroBopa apeHibl WHAMBUAYanbHOro
BGaHKoBCKOro ceiicdba, Ans 3anpolleHHbIX ApeH4aTopoM YCroBMiA apeHabl
(nanee «ApeHgHasa nnata»).

1.4. ApeHpHasi nnata ynnadvMBaeTCs aBaHCOM 3a BeCb CpPOK OeUCTBUS
[oroBopa apeHabl ceidha B TedeHne 5 pabounx AHeW ¢ AaTbl 3aK/oveHus
[oroBopa apeHapbl celida.

1.5. Cymma ApeHOHOW nnaTtel MoxeT OblTb BHeceHa ApeHOaTopoMm
HanuuHbIMK B kaccy bBaHka nubo nepeuncneHa c ero cyeta B baHke unu B
apyrom 6aHke.

1.6. [HaToi BHeceHust ApeHOHON nnaTbl B 3aBMCMMOCTM OT crniocoba onnatbl
sBNsieTcsl Aata B3Hoca B BaHK HanW4HbIX OEHEeXHbIX CpeacTB wunu aata
cnuncaHusa cyMMbl ApeHaHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3aunCneHnst CpeacTB Ha KOpPeCcnoHAEHTCKUI cyeT BaHka B nonHom obbeme.

1.7. Jloboe m3meHeHve B [loroBop apeHAbl cerda AeiCTBUTENbHO MNpu
YCIOBUW, YTO OHO CAEenaHo B MUCbMEHHON hopme W MOAMUCAHO BCEMU
cTtopoHamu [oroBopa apeHabl Cenda.

1.8. Bce coobuyeHus, kacatowwmecst [loroBopa apeHabl cevidpa nepenatoTcs

no apgpecy, ykasaHHoMy ApeHgaTopom B 3asBneHun Ha  apeHay
MHAMBUAYanbHoro 6aHKoOBCKOro cevida.

2. MpaBa u 06513aHHOCTU CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJSTHATb TpeboBaHus LOSMDKHOCTHbIX niy BaHka,

COMPOBOXAAILLMX Er0 NPY NOCELLEHUN XPaHUNWLLLA MHAMBUAYanbHbIX ceidoB
1 nonb3oBaHun Ceiidom;

2.1.2. He xpaHuTb B Celiche nerkoBocnnameHsionecs, B3pbiBYaThie,
TOKCWYHbIE, PaANOaKTMBHbIE U UHblE BeLLecTBa U NpeaMeTbl, KOTopble MOryT
npeacTaBnsiTb coboW yrpo3y Ans XU3HW 1 300poBbs paboTHukoB BaHka u ero
noceTutenei, a TaKkke HapKOTMYECKMe BeLLlecTBa, Opyxwue, W Apyrve
npeameThbl, XpaHeHne KOTOpbIX 3anpeLleHo [encTByOLLUM
3akoHofaTenbcTBoM Poccuiickon deaepauum;

2.1.3. obecneunTb COXpaHHOCTb krtoven oT Ceiicha U He U3roTOBNSATb
aybnukar kntova;

2.1.4. npu ytpate knoya ot Ceida HemeaneHHo npeactaBuTtb B baHk
COOTBETCTBYIOLLEE NMMCbMEHHOE WN3BELLEHNE;

2.1.5. He [JonyckaTb YyXyAweHust cocTosiHua Ceiicba, noBpexaeHus
kntove n 3amka Cendpa, HesamennutenbHo yBegomnssi baHk o nobbix
HEeMCnpaBHOCTAX;

2.1.6. ocBoboauTb Ceiip He nosgHee nocnepHero paboyero gHs cpoka
nevicteusa [oroBopa apeHabl cenda n BepHyTb baHky kntoun ot Celida;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKLWIME B CBSI3W C HapyLUeHWEM
ApeHgatopom nonoxenun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceidoB B
TeyeHne 7 [Hell CO [OHA MOMy4YeHUS COOTBETCTBYIOLLErO MUCbMEHHOTo
TpeboBaHusi BaHka.

2.2. ApeHpaTop umeeT NpaBo:

2.2.1. nomewarb UeHHocTn B Ceild u usbimate ux u3 Celicpa BHe
KOHTPOMS co CTOPOHbI BaHka, ¢ y4eTom nonoxenui n. 2.4.1 Ycnosuin apeHabl
cengos;

2.2.2. nonb3oBaTbcs CenoM NMUUHO UMK Yepe3 YNONTHOMOYEHHBIX WL, B
nopsiake, yCTaHOBNIEHHOM B HacTOSILLEM MyHKTE.

MpepocrasnexHne BaHkom ApeHaatopy kntoyein ot Ceidba n goctyna k Cendy
OCyLLecTBMsieTCs Npu npeabsaBreHun ApeHaaTopoM nacnopta. ApeHaaTtop

MOXeT NpefocTaBuUTb NpaBo norib3oBaHusi CerdoM CBOeMy NpefcTaBUTENio
nyTem Bblgayu nocrnegHemy [AOBEPEHHOCTW, onpepaensiowei AeicTeus,
KOTOpble MPEeACTaBUTENb MOXET coBepLlaTh B OTHOLWeEHUN Ceiicdba oT UMeHn
ApeHgatopa. [loBepeHHOCTb [oMmMkHa bbiTb yA0oCTOBEPEHa HOTapuanbHO Unn
BbiNncaHa B baHke n cogepxatb Homep Ceiida.

[loBepeHHOCTb Ha yrnpaBrieHne UMYLLECTBOM YAOCTOBEPEHHasl HoTapuanbHO
MOXET CINY>XWTb OCHOBaHWeM Ans nonb3osaHus Ceiibom ApeHaaTopa Tomnbko
npu HanuuuM B HEW cneuuanbHON OrOBOPKK O Mpase nonb3oBaHust Celidom.
MpepoctaeneHne npeactasutento goctyna k Ceiicpy npoussoamtcs bBankom
no MOMy4YeHWU [OBEPEHHOCTU W Npu NpeabsBreHuy npeacTaBUTeneM
nacnoprta u kntoya ot Ceiica.

ApeHgaTtop Wnu ero AOBEpPeHHOe NMULO AOSMKHbI MpW MOflyYyeHuu Joctyna K
Celichy noaTsepauTb AaTy M BpeMsi nonb3osaHmsa Cendom, npoctasme CBOKO
nognuch B NUCTE NoceLleHunid, cocTaBneHHoM baHkom.

2.3. bBaHk 06sA3aH:

2.3.1. npepocTaBuTb ApeHpaaTopy Bo BpeMeHHoe nonb3osaHue Ceiid, a
Takke BblgaTb ABa knova oT Cendpba B OeHb BHeceHUss ApeHOaTtopoMm
ApeHaHoW nnatbl;

2.3.2. obecneynBatb UcnpaBHocTb Celda u ceindoBoro 0bopyaoBaHNS;
2.3.3. yCTpaHuTh Niobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceiipa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTLI UMM YACTUYHO

NpensaTCTBYOLLYIO Nonb3oBaHuto Ceidom, nMbo npegocTaButb ApeHaaTtopy B
nonb3oBaHve APYro aHanornyHblil cend B TOM Xe XpaHunuile, a B criydae
HEBO3MOXHOCTM - BEPHYTb ApeHaaTopy ApeHAHyto nnaty nponopLmoHarnbHO
He HacTynuBLluei YacTn Cpoka apeHAbl, yCTaHOBMeHHoro B n. 1.2. Ycnosui
apeHabl ceingos.

2.3.4. OCYLECTBNATL  KOHTPONb 32 AOCTYNOM B XpaHwnuuie
nHAMBUAYyanbHbIX 6aHKOBCKUX CeNOB;
2.3.5. obecneumBatb goctyn ApeHgatopa k Celidy B pabouve gHu, B

Yacbl paboTbl XpaHunuwa uHAMBMAYasnbHbIX 6GaHKOBCKMX ceindoB. Yachbl
paboTbl XpaHunuwa WHAMBUAYanNbHbIX GAHKOBCKMX CeWdOB AOBOASATCS OO
cBeaeHus ApeHpatopa nyTeMm pasmelleHus MHopMaumy B OnepaLyoHHbIX
3anax bahka.

2.3.6. n3BelaTb ApeHaaTopa O 3akpbiTuu cunvana, nepeHoce mecta
pacnonoXxeHusi u T.4.

2.4. BaHK umeeT npaBo:

2.4.1. OCYLLECTBMATL C MOMOLLbIO CheunanbHoOro npocBeYnBaloLero
YCTPOWCTBA Cneunanu3npoBaHHbIv (He NpsiMoit) 4OCMOTP BeLlen ApeHaaTtopa
(cymok, nopTdbeneit, KeiicoB, YEMOA,AHOB, CaKBOSXKEW, 3aKpbITbIX NAroK 1 T.M.),
KOTOpble NpoHOCATCS UM ¢ coboii  npu  NocelleHun  XpaHunuwia
nHaMBUAyanbHbIX 6aHKOBCKUX cendoB, 6e3 BCKPbITUSI 3TUX BeLLeR, B Liensix
BO3MOXHOrO nNpeaoTBpalleHnss BHeceHuss ApeHOaTopoM B XpaHunuiie
npeaMeToB, yka3daHHbIX B N. 2.1.2 YcnoBuii apeHabl ceidoB.

2.4.2. notpebosatk 0T ApeHaaTopa nNpeAbsiBUTb K OCMOTPY COAEPXKUMOe
Ceindba npu Hanunymm y BaHka ocHoBaHWI nonaratb, YTO ApeHaaTop NoMecTun
B Ceid npeameThbl, ykasaHHble B M. 2.1.2 YcrnoBuit apeHabl ceidoB (AaHHbIe
TEXHNYECKNX CpeacTs U npubopos, pesynbTaTbl OpraHoNenTUHecKoro
o6cnepoBaHus Celidba 6e3 ero BckpbiTus). ApeHgaTop npegoctasnsiet baHky
npaBo npousBecTn BckpbiTue Celicha B oTcyTcTBMe ApeHgatopa npwu
HemnonyyeHun oT ApeHpaTtopa oTBeTa B TeyeHue 3-x paboumx gHen ¢ aatbl
HanpaBneHust eMy yBedOMMeHUs ¢ TpeboBaHMeM NpeabsBUTb K OCMOTPY
cogepxumoe Cevida.

2.4.3. npowu3secTtu BCkpbiTue Celicha B oTCyTCTBME ApeHaaTopa U usbaTb
HaxoAsiLLMecst B HeM NpeaMeTbl BIOXEHUS:

a) npu Hannumn y BaHka ocHOBaHWiA nonaraTb, YTO MMYLLIECTBO, HaxoasLeecs
B Celdbe, ABNSIETCA NCTOYHUKOM pearnbHon yrpo3bl 6esonacHoctu baHka, ero
COTPYAHWKOB M/MNn noceTuTenen (Bo3ropaHve, 3afapiMneHne, pagnoakTeHoe
u3nyyeHue, npesbILLAIOLLEE HOPMY, U T.N.);

0) B cniyyae, ecnu npw npekpaiieHun gevcteusi [loroBopa apeHabl cenda
ApeHpaatop B TedeHune 30-Tu kaneHgapHbix AHel He ocBoboanT Cend u/vnu
He Bo3BpaTuUT BaHky kntoun oT Ceiidpa.

B) Npu Hanuuuu y BaHka Apyrux BECKMX OCHOBaHWiA (3akpbiTve dunuana,
nepeHoc mecta pacnonoxenus Cenda u 1.4.).

r) NMpW BO3HUKHOBEHWW OBCTOATENLCTB HEMPEnpeofonMOii CUMbl, KOTOpble
MOTyT MPUBECTU UMK Yyxe npusenu k gusnyeckomy nospexaeHuto Ceidpal
cogepxumoro Celicpa (BosropaHue, noxap, NpopbiB Tpybbl BogocHabxeHus,
npopbiB  TPyObl kaHanusauuu, nonagaHue OBMOMKOB — 6eCnMUMOTHbIX
neTaTenbHbIX annapaTtoB, CTUXWIHble 6eACTBUS, BOEHHble [eWCTBUS,
3abacToBku, MaccoBble Becnopsaku U apyrve akTopbl TEXHWYECKoro u
hU3NYECKOro prcka), He OTHOCSILLMXCSI K MOAMYHKTY «a» HACTOSLLEro nyHKTa
Ycnosun.

BckpbiTne Celicba NponsBoauTCs B NPUCYTCTBAN HE MEeHee Tpex COTPYAHWUKOB
BaHka, HasHauveHHbIx npuka3om Mpeacenatens MpasneHns baxka.

O dakte BcKkpblTUS Ceidha COCTaBNSIETCA akT, KOTOPbIN noanucbiBaeTcs
BCEMU MPUCYTCTBOBABLUMMU MpW BCKPbITUM nuuamu. Mpu Hanuumm B Celide



Kakux-nmbo npegMeToB NPOM3BOAMTCS UX ONUCb. [lepeveHb uMyllecTsa,
yKa3aHHbIn B OMUCKU, CYMTAETCA MOMHLIM W WCHEPMbIBAIOWMM MNepeyHem
MMyLLecTBa, BNoxeHHoro ApeHgatopom B Celd.

B Cnydae HeBO3MOXHOCTW onpeneneHna popa, kKadecrtsa w/vnn Tvna
nMyulectBa, Haxogsuieroca B Ceﬁ(be BaHk Bnpase npuBneyb He3aBUCUMOrO
JKcnepTa aAngd onpegeneHna Ka4yecTB Takoro nMmyLlecTea.

MmyliectBo ApeHpaTopa, nsbatoe baHkom n3 Cenda, xpaHutcs B baHke.

ApeH,anop npenocraenseTr EaHKy npaBoO Ha YHUYTOXEHWE WU3IBbATOro u3
Ceﬁd)a unmyulecTtsa B Crnyyae, eCcrnn ykasaHHOe MMyLLeCTBO npefcraBnsdeTr

coboi WCTOMHWK peanbHOM yrpo3bl Ana 6GesonacHocTu baHka, ero
COTPYAHWKOB W/WNW noceTuTenei.
2.4.4, npoussectu 3ameHy Ceicdba/samka Celiba B cnyyae

yTpaTbl/noBpexaeHns ApeHgaTopoM knova oT Cenda, a Takke B crydvae,
ecnu baHky cTano u3BecTHo o Hanuuuu gybnukarta knoya ot Celida;

2.4.5. MOKPbITE CBOW YOBITKM W 3aTpaTbl, CBSI3aHHbIE C WMYLLECTBOM,
n3baTbiM u3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon depepaumm
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHust usbatoro u3 Ceida
MMyLLECTBa;

2.4.6. 6e3 gononHuTenbHoro cornacusi ApeHaaTtopa npeanpuHMMaThb
niobble AeNCTBUSA, BKIOYAA YHUUTOXEHWUE, B OTHOLLEHUM n3baToro u3 Cenda
MMyLLLEeCTBa B Cryyae, €Cnu ykasaHHOe WMYLLECTBO NpencTaBnsieT coboit
MCTOYHWK peanbHow yrpo3bl Ans 6esonacHocTu baHka, ero coTpyaHMKoB u/unu
noceTutenen;

24.7. CyMMbl  y6bITKOB, BO3HMKLWIMX B CBA3W C  HapylleHuem
ApeHpatopom 0653aHHOCTe, NpeaycMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHadbl cendoB, a Takke WHble CyMMbl, NPeAyCMOTPEHHble YCnoBuamu

apeHdbl cendoB, noanexatr Bo3amelleHuo ApeHgaTopom bBaHky B
COOTBETCTBUM 1 B NOpsiAKke, yCTaHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuitckoin
denepaunm.

2.4.8. oTkasaTbCsi OT WcronHeHuss [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOpPSAAKEe NPU HapyLLeHUM ApeHOaTopoM CBOVX 06s3aTeNnbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnaunBaeT BaHky wrpad B pasmepe, ykasaHHOM B 3asiBNieHUN Ha apeHay
nHavBUayanbHoro 6aHkoBCKoro cerda.

3.2. ApeHpaTop 06513aH Bo3mMecTuTb baHky cymmbi:

— YObITKOB, BO3HUKLLMX B CBSI3W C HapyLleHuem ApeHaaTopom o6si3aHHOCTEN,
npeaycMOTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosui apeHabl cendos;

- VHbIX CYMM, NPeAyCMOTPEHHbIX YCNOBUSIMU apeHabl CendoB.

YKkasaHHble CyMMbl nognexaT ynnate ApeHOaTopoM Ha  OCHOBaHWK
Hanpasnsiemoro baHkoM TpeGoBaHWsI C pPacyeTOM BbilleykasaHHbIX CyMM B
CPOK, YKa3aHHbI B TpeGoBaHum.

3.3. baHK He HeceT OTBETCTBEHHOCTM 3a nonb3oBaHue Cendom nuuamu, o
npekpaLleHnn NOSTHOMOYMIA KOTOPbLIX Ha Nonb3oBaHune Cendom ApeHaaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, U3bsiToe 13 Celida B
COOTBETCTBMU C N. 2.4.3 YCnoBuii apeHabl cerdoB.



