9 FOHKpe T BaHk

YTBEPXOEHbI
Pewenvewm MNpasnenus banka ot 01.02.2011 (MpoTtokon Ne 4/2011)
BBeaeHbl B gencteme ¢ 01.03.2011 Mpwukasom no Banky Ne 251-M1

C n3meHeHuaMu, yTBepxaeHHbIMU Pewenvem MNpaBnexns baxka ot 15.09.2015 (Mpotokon Ne 24/2015)

BBeaeHbl B gencteume ¢ 01.10.2015 lMpwukasom no Banky Ne 1473- ot 18.09.2015

C nameHeHuamu, yteepxaeHHbiMn Pewwennem MNpasnenus baHka ot 01.12.2015 (Mpotokon Ne 34/2015)

BBeAeHbl B fencteume ¢ 28.12.2015 lMpwukasom no Banky Ne 1923-1 ot 10.12.2015

C n3meHeHuaMu, yTBepxaeHHbIMU Pelwwenvem MpaBnenns baxka ot 29.06.2016 (MpoTtokon Ne 13C/2016)

BBedeHbl B gencteme ¢ 25.07.2016 lMpukasom no Banky Ne 1031-M1 ot 07.07.2016

C n3meHeHuaMu, yTBepxaeHHbIMn Pewwennem Mpaenenns baHka ot 19.10.2017 (MpoTtokon Ne 25C/2017)

BBefeHbl B AevictBue ¢ 01.11.2017 Pewenunem MNpaenenusa baxka ot 19.10.2017 (MpoTokon Ne 25C/2017)

C nameHeHuamu, yteepxaeHHbiMn PewweHnem Mpasnenns baxka ot 29.03.2018 (Mpotokon Ne 09C/2018)

BBeAeHbl B fevictBue ¢ 20.04.2018 MNpvka3om no Baxky Ne 481-11 ot 04.04.2018

C n3ameHeHuaMu, yTBepxaeHHbIMU Pewwennem Mpaenenns baxka ot 07.05.2019 (MpoTokon Ne 12C/2019)

BBeAeHbI B Agenctaue ¢ 22.05.2019 PeweHnuem lMNpaeneHus banka ot 07.05.2019 (Mpotokon Ne 12C/2019)

C n3MeHeHusIMK, yTBEPXKAEHHbIMU U BBeAeHHbIMU B felicTeue ¢ 19.12.2019 MNpuka3zom no baxky Ne 2222-1 ot 19.12.2019
C n3MeHeHusIMK1, yTBEPXKAEHHbIMU U BBeAeHHbIMU B Aelicteue ¢ 11.12.2020 MNpwukasom no Baxky Ne 2299-1 ot 11.12.2020
C n3ameHeHnamu, yTeepxaeHHbiMu Pewwenvem MNpasnenns banka ot 16.11.2021 (MpoTtokon Ne 18/2021) un

BBeAEHHbIMM B gencteue ¢ 01.12.2021

C n3meHeHuamu, yTBepxaeHHbIMK Pelwwennem Mpaenenus baxka ot 09.12.2021 (MpoTtokon Ne 33C/2021) n

BBeAEHHbIMM B AenicTtBue ¢ 30.12.2021

C U3MEHEHNAMMU, YTBEPXAEHHBIMU U BBEAEHHbIMY B AencTBue ¢ 26.08.2022 Npukasom no baHky Ne 1654-1 ot 26.08.2022
C U3MEHEHWAMMU, YTBEPXAEHHBIMU 1 BBeAEHHbIMY B AencTaue ¢ 01.10.2022 MNpukasom no baHky Ne 1794-1 ot 15.09.2022
C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBeAEHHbIMU B Aencteme ¢ 08.11.2022 MNpwvkadom no Banky Ne 2169-1 ot 28.10.2022
C U3MEHEHNAMU, YTBEPXKAEHHbIMU U BBeAEHHbIMK B AencTaue ¢ 11.05.2023 MNpukasamm no BaHky Ne 631-I n Ne 632-I1 ot 26.04.2023
C U3MEHeHNsaMU, yTBEPXXAEHHbIMU U BBeAeHHbIMK B AencTaue ¢ 01.06.2023 MNpukasom no baxky Ne 730-I1 ot 18.05.2023
C M3MEHEeHVAMM, yTBEPXXAEHHbIMU U BBEAEHHbIMM B Aencteume ¢ 21.07.2023 lMpukasom no banky Ne 961-I1 ot 06.07.2023
C U3MEHEHNAMU, YTBEPXKAEHHBIMU U BBEAEHHbIMW B AencTBue ¢ 26.04.2024 MNpukasom no baHky Ne 546-I1 ot 26.04.2024
C U3MEHEeHNsaMU, YyTBEPXXAEHHbIMU 1 BBeAeHHbIMK B AencTaue ¢ 01.08.2024 MNpukasom no BaHky Ne 891-I1 ot 27.06.2024
C M3MEHEHVAMM, YTBEPXAEHHbIMU 1 BBeAEHHbIMU B AencTeure ¢ 05.08.2024 MNpwvkadom no Banky Ne 1023-1 ot 25.07.2024
C U3MEHEHNAMMU, YTBEPXAEHHBIMU 1 BBEAEHHbIMY B AencTaue ¢ 24.09.2024 Npukasom no baHky Ne 1214- ot 06.09.2024
C M3MeHeHVsMM, yTBepXaeHHbIMK Peluennem Mpaenenus baxka ot 08.10.2024 (MpoTokon 28/2024) n

BBeAEHHbIMM B AencTBue ¢ 12.11.2024

C U3MEHeHNsaMU, yTBEPXXAEHHbIMU U BBeAeHHbIMK B AencTaue ¢ 01.05.2026 Mpukazom no baHky Ne 220-I1 ot 14.04.2026
C M3MeHeHVsMM, yTBepXkaeHHbIMU PelueHnem Mpasnenus baHka ot 28.04.2026 (MpoTtokon 11/2026) n

BBeAEHHbIMK B AencTtene ¢ 15.05.2026

YcnoBuAa KOMNNEeKCHOro 6aHKOBCKOro oocnyxXuBaHus

dusunyecknx nmy AO KOHuUKpeautT BaHkom

1. O6Lwue NonoxeHus

1.1. AkumoHepHoe obwectBo «lOHUKpeant BaHk» (nanee - «bBaHk»)
OCyLLeCTBMSAET KOMMIeKkcHoe GaHKoBCkoe obcnyxviBaHue U3nMyYeckux nu
(nanee - «KnueHT») B COOTBETCTBUW C MOMOXEHWUSIMU HACTOSILLMX YCNOBUM
KOMMrekcHoro 6aHkoBckoro o6enyxunsanust usndeckux nuy, AO KOHMKpeaut
BaHkom (nanee — «Ycnosusy»). KnueHT n BaHk ganee COBMECTHO MMEHYHOTCS
«CTOPOHBI».

1.2. [oroBop KOMMNEKCHOro 6aHKOBCKOro o6cnyXmBaHUs puUsnyecknx nuu
AO KOHuKpeant bBaHkom (panee — «[loroBop») 3aknioyaeTrcsi nyTem
npucoeavHeHns duandeckoro nuua k [orosopy. [oroBop cuuTaetcs
3aKMIOYEeHHbIM 1 BCTynaeT B cuily ¢ MoMeHTa nogaun Knuentom B BaHk
3asBneHns Ha KomnnekcHoe 6aHkoBckoe obcnyxuBaHue no dopme,
ycTaHoBneHHon baHkoM, noanucaHHoro KnueHTOM COGCTBEHHOPYYHO W
npefcTaBneHHoro B baHk npu nuyHom npueme.

1.3. B pamkax KoMnnekcHoro GaHKOBCKOro —obcnyxuBaHus
npeaocTaBnAlTCS YCNyru, ykadaHHble B cTatbe 3 YCnoBuit.

1.4. B pamkax [loroBopa BaHk npepoctaBnser KnuveHTy BO3MOXHOCTb
BOCMnonb3oBaTbcAd  Mobon  ycnyron, npegycMOTpeHHoW  [JoroBopom.
OcHoBaHveM Ans npegocTaBneHust KnueHTy ycnyr, npeaycMOTPeHHbIX
[loroBopom, SBMSIETCH COOTBETCTBYKOLlee 3asBMeHWe Ha npegocTaBneHne
ycnyrn nmMbo MHOM [OOKYMEHT no dopme, YcTaHOBNEHHoW bBaHkom,
Hagnexawmm obpasom 3anonHeHHbI U noanucaHHbii KnueHtom. [orosop
oKasaHWs COOTBETCTBYIOLLEN YCMyrn CYUTaeTcs 3akrioYeHHbIM C  AaTbl
akuenta baHkom 3asBneHusi KnueHTta B nopsifke, yctaHoBNeHHOM [JoroBopom.

15. B cnyyae ecnu obwue npaBuna NpenoCTaBMEHWst  YCIyT,
YCTaHOBNEHHblE  [JOrOBOPOM, MNpOTMBOpPEYaT  CreunanbHbIM - YCIIoBUAM
NpefoCTaBreHnsl OTAENbHOW YCMyry, YCTaHOBMEHHbIM B [MPUMOXEHUSX K
YcnosusiM, NocneaHve UMEIOT NPEUMYLLECTBEHHYHO CUMY.

Knuenty

1.6. WHauBupayanbHble 0COGEHHOCTM NPefoCTaBIIeHUst OTAENbHbIX YCIYT, Ha
KOTOpble pacnpocTpaHseTcs AeWCTBME YCMOBWI, MOryT perynvpoBaTbCst
[OOMOMHUTENbHEIMK  cornalleHusimmu Kk [loroBopy. B cnyuyae npoTuBopeumii
Mexay MONOXeHWsIMU YCMOBWUN W TakMxX [OOMOSHUTENbHBIX COrnalleHui,
nocrnefHne UMelT NPEVUMYLLECTBEHHYKO CUIlY, €CNY MHOE He YCTaHOBMEHO
Ycnosusamu.

1.7. TpepocTaBneHue OTAENbHbIX BMAOB YCMNyr, B TOM YWCINE CXOAHbIX C
npegocTaBnsieMbiMy B pamkax [JoroBopa, MOXeT OCyLLecTBNsATbCS BaHkom Ha
OCHOBaHWM OTAESNbHbIX YCnoBun u porosopos. [enctsue [loroBopa He
pacnpocTpaHsieTcs  Ha  OTHOLIEeHWsl, BO3HMKalolWwue B  CBSI3M  C
npeaocTaBneHNEM TakUX yCryr.

1.8. [eHexHble cpeacTBa, Haxoaswmecs Ha 6aHKOBCKMX cyeTax U BKagax
KnueHTa, OTKpbITbIX B COOTBETCTBUM C MOMOXEHUAMU HACTOSLMX YCroBui,

3acTpaxoBaHbl B Nopsiake, pasmMepe W Ha YCIOBUSIX, KOTOPbIE YCTAHOBMEHbI
[AEeNCTBYIOLLMM 3aKOHOAATENBCTBOM O CTPaxoBaHWU BKNaA0B (M3UYECKUX ML,
B GaHkax P®.

1.9. Ecnu YcnoBusiMm He yCTaHOBIIEHO MHOE, Nobble 3asBNeHNs, MopyyYeHnst
U VHble [OOKYMEHTbI, npeaocTaBnsemble KnumeHTOM B COOTBETCTBUM C
[loroBopom, a Takke MHbIMW [JOroBOpamMu, 3aknioveHHbIMU mexay baHkom n
KnueHTtom, coctaBnsTcs no dopme, yctaHoOBNeHHon baHkom, u nogatotcs
KnneHtom B BaHk nyHO, Npu NpeabABNEeHNM nacrnopTa Unn MHOro AOKyMeHTa,
YAOCTOBEPSIOLLEr0  NWYHOCTb, NGO C  MCMONb3oBaHMEM  CrieumanbHbIX
cpeAcCTB CBA3U B nopsiake, npeaycMoTpeHHoM Mpunoxernnem Ne4 k Ycnosusim,
kpome TOro, CTOpPOHbI MOryT coBepliaTb ntobble caenku (3aknovatb,
M3MEHATb, pacTopratb JOroBOPbl) MyTEM HanpasreHus ogHon n3 CTOPOH ¢
1cnonb3oBaHWeM crneumanbHbIX CPEACTB CBSI3W UMK Ha ByMaxkHOM HocuTene
odpepThl, 1 akuentom ee apyroin CTOpPOHONM NyTeM HanpaBfieHWs akuenTta c
1cnonb3oBaHeM crneumnarnbHblX CPEeACTB CBSA3M UNK Ha ByMaxHOM HocuTene,
nnbo coBeplueHns AaHHoW CTOPOHOW B CPOK, YCTAHOBMEHHbIX ANSA akuenTa
odepThbl, AEVCTBMI NO BbINOMHEHWIO YKasaHHbIX B Hel ycrnosui. CTOPOHbI
NpW3HAIOT, YTO 3aKMlOYeHWe CAEenoK Cnocobom, MpeayCMOTPEHHbIM
HacTOoALLMM NYHKTOM YCroBUIA, SBnsieTcs cobniogeHneM nucbMeHHoW hopMbl
coenok v He TpebyeT npedoCTaBNeHUs COOTBETCTBYIOLUMX [JOKYMEHTOB,
HanpaBfieHHbIX C WUCMOSIb30BaHWEM CreuuanbHbiX CPeAcTB  CBA3W, Ha
BymaxxHOM HocuTene.

1.10. B cnyyae ecnum B pesynbTaTte MNPOBEAEHUS WOEHTUUKALMOHHBIX
MEepONPUATUIA, npeaycMOTPEHHbIX BHYTPEHHUMMN HOPMaTUBHbIMU
nokymeHTamu BaHka n 3akoHogaTtenbctBom Poccuiickoin ®epepaumm, baHky
CTaHeT M3BECTHO O BeAeHun B oTHoweHun KnveHTa npoueaypbl 6aHKpoTCTBa
nvnu npusHaHun KnueHta 6aHKpOTOM, BCe 3asiBIEHUs, MOPYYEHUS U UHble
OOKYMeHTbI, npegocTaBnsieMble KnneHToM B pamkax HacToswmx YcCrnosum,
AOMKHBI cogepxaTb NOANUCL PUHAHCOBOrO YNpasnsioWero, y4acTByOLWEro B
nene o baHkpotcTBe KnuenTa.

2. [paBa u 06A3aHHOCTU CTOPOH

2.1. KnveHT onnauvBaeT ycnyrm BaHka no cTaBkam, YCTaHOBIIEHHbIM
TapnoM KOMUCCMOHHOTO BO3Harpax/AeHnst 3a BbIMOSIHEHWE MOpyYeHUI
du3nyeckmx nuy — knueHToB GaHka (manee — «Tapud») B pepakumm,
feincTByloLel Ha AaTy okasaHus yenyru. KnueHT Bosmellaet baHky pacxogbl,
BO3HMKLUME MPW OKa3aHUW YCIyr, MO UX (PaKTU4YeCKoi CTOMMOCTM nnGo no
Hopmam BaHka. BaHk umeeT npaBo He okasblBaTb KnneHTy ycnyry 10 MOMeHTa
ee onnarbl.

2.2. BHeceHve nameHeHuit n/vnu gononHeHur B [loroBop n/unu Hactoswue
Ycnosus n/vunu B 4OroBopbl 0 NPeAoCTaBNeHNN YCnyr, 3aknioyYeHHbIe B paMkax
HoroBopa, a Takke B Tapud ocywecTBnseTcsi no cornaweHuto CTOpoH B
nopsiake, npPeayCMOTPEHHOM HAaCTOSALWMM MyHKTOM M B COOTBETCTBUM C



[encTeyloLmMM 3akoHoaaTen,cTBoM Poccuiickon ®epepaumu.

B cnyyae BHeceHWsi nameHeHwWid (QononHeHuin) B [loroBop n/unu HacTosme
YcnoBust u/vnu B 4OroBopbl O NPEAOCTABMNEHNN YCIYT, 3aKI04YEHHbIE B pamkax
Ooroeopa, w/unu B Tapud bBaHk poBoaut p[o ceegeHuss KnveHToB
npeanoxeHve (ogepTy) O MNaHUpPyembiX W3MEHEHMWSIX (OOMOMHEHUsIX) He
MeHee YeM 3a 15 (nATHaguaTb) KaneHAapHbIX AHER A0 AaTbl BCTYMNIEHNUS UX
B CUMy MyTeM pa3MeLLeHUsi COOTBETCTBYIOLLEN MH(OPMaLMN B KITMEHTCKUX
3anax baHka w/unu Ha cainte BaHka B ceTm VIHTepHeT no appecy
http://www.unicreditbank.ru n/unu nHeim cnoco6om, No ycmoTpeHuio baHka.

KnneHT BnpaBe cornacutbecs (akuentoBaTb) npeanoxeHve (odepty) BaHka
no6biM 13 cnepytoLwyx cnocobos:

— nyTem coBeplueHust KnueHtom (npeactaButenem KnveHTta) no ucteyeHum
15 (nATHapguaTtW) KaneHaapHbIX OHen C  [aTbl HanpaeneHus BaHkom
yKasaHHOro npeanoxeHus (ogepTbl) cnegyolmx AeNCTBUI: HanpaBneHue B
BaHk nopyyeHuii n/unm nHgpopmaumnoHHbIX coobLeHuin B pamkax [loroBopa u
HacToAwmMx  YCNoBWIA, @ Takke  COBEpLUEHWE  WHbIX  OEWCTBUN,
CBMOETENbCTBYIOWMX O HamepeHun KnwveHTa npopomkaTb WCMOMNHEeHWe
[oroBopa w/wnu HacTosilMx YCrnoBuiA, B TOM Yncrne npeacraBneHve B baHk
3asBneHwi o npegocTasneHun baHkom npoaykTos/ycnyr B pamkax [orosopa
n/vnu HacToALWMX YCrnoBuiA.

— BblpaXxeHneMm Bonu KnueHTa Ha cormacve ¢ ykasdaHHbIM MpeasiokeHuem
(odbepToit) BaHka B Buae monyaHnusi (besgencteus) KnumeHTta, noa KoTopbiM
NnoHMMaeTcs HenpeacTaBneHve bBaHky MWCbMEHHOro oOTkada OT  Takux
M3MEHeHUn u/vnu aononHeHun nnbo nucbMeHHoro 3asBnexuns KnueHta o
pacTopxeHun [lJoroBopa B CBA3W C OTKa30M OT M3MEHEHWIN U/Unun JONOMHEHNN.

C uenblo obecneyeHuss rapaHTUpPOBaHHOrO  MnonyyeHuss  KnueHTom
npeanoxexus (odepTbl) baHka KnueHT 0653yeTcst He pexe Yem oaWH pa3 B 5
(NATb) KaneHdapHbIX OHENW CaMOCTOSITENIbHO WNWM 4Yepe3 npeacTaBuUTens
obpawatbcs B baHk (Ha cawT baHka) 3a cBefeHusMUM 06 M3MEHEHUsX U
[OMOMHEHUsIX, KOTopble MnaHupyeTcs BHecTM B [oroBop wW/wnuv B WHble
[0roBOpbl O NPEAOCTaBNEHUN YCMyr, 3aknioyeHHble B pamkax [orosopa u
HacTosIlLMX YCNoBuiA, B TOM YUCIEe O BHECEHUM WU3MEHEHUn B YcnoBusi
KOMMIeKCHOro 6aHkoBcKoro obcnyxmBanHnsa n/mnm Tapud.

BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITkM KnueHTa,
NPUYMHEHHbIE HEOCBEAOMIIEHHOCTbIO KnuveHTa, B cnyyae, ecnu baHk
Haanexatumm ob6pasom BbINOMAHMN cBou obasaTtenscTea no
npeaBapuTenbHOMY PackpbITUIO UHDOPMaLMK O MIaHUPYeMbIX U3MEHEHUSIX
n/vnu QONonNHeHnsx.

[orosBop w/wnu vHble [OroBOpbI B pamkax [loroBopa W/unn HacToaWwmx
Ycnoeui u/vnun Tapud, cuMTaroTcs M3MeHeHHbIMU No cornatueHmio CTOpoH no
ucteyeHun 15 (NsATHaguatb) AHeN nocre nepBoro  onyGrvKoBaHWs
npeanoxeHus (ocgpeptbl) BaHka, ykazaHHON B HacTOALWEM MyHKTE YCRoBwM,
npu ycroBuW, YTO B TeYeHue 3Toro cpoka BbaHk He nonyumt oT KnueHta
coobLleHne O pacTopXeHWM (oTkase OT u3MeHeHusi [loroBopa w/wnu
HacToALWMX YCNOoBWiA).

Ecnu kakoe-nmbo 13 nornoxeHuit HaCTOSLLMX YCNOBWI MO Kakon-nmbo npuynHe
CTaHEeT HeAeiCTBUTENbHbIM, 3TO He 3aTparvBaeT OeWCTBUTENbHOCTb APYruX
NONOXEHWA YCNoBUiA.

2.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ [OCTOBEPHOCTb M MPaBUIIbLHOCTb
[OKYMEHTOB, NpeAcTaBneHHbIx baHky ans 3akntodeHus [orosopa, a Takke
NSl OCYLLECTBIIEHMS Oonepaumii Npy Nonb3oBaHumM yenyramu baHka.

2.4. KnueHT obsa3aH npenocTaBnsaTb B baHk cBeaeHus, Heobxoaumble BaHky
Ons MexayHapodHoro obMeHa WHdopMauveil B HanmoroBbix Lensix, Ans
ucnonHeHnss  0bA3aHHOCTM MO BLISBMEHWIO MWL, Ha  KOTOPbIX
pacnpocTpaHsieTcsl  3akOHOA4ATeNbCTBO  MHOCTPAHHOro  rocyaapctea o
Hanoroo6noxeHun VHOCTPaHHbIX cyeToB («MHOCTpPaHHbIN
HanoronnaTenblyuk»), a Takke cormacve  KnmeHTa-MHOCTpaHHOro
HanoronnaTenbluyyka Ha nepegavy UHOPMaLIMK B UHOCTPAHHBIN HaNoroBbIv
opraH, LleHTpanbHbin 6aHk Poccuiickont ®epepaunm, denepanbHblii opraH
MCNOMHUTENBHOW BMacTW, YNONIHOMOYEHHBIV Ha ocyLecTBReHne OYHKLMIA no
NpOTVBOAEWCTBMIO  feranusauum  (OTMbIBAHWIO) [OXOAOB, MOMYyYEHHbIX
NPECTYMNHbIM NyTeM, 1 (hMHAHCUPOBAHWUIO TeppopuaMa, U pefepanbHbIi opraH
MCMOMHUTENBHOW BRacTW, YMNOMHOMOYEHHbIA MO KOHTPOMO M Haa3opy B
obnacTtu Hanoros 1 c60poB.

KnuneHT 06513aH HesameanuTenbHO nsBeLLaTb baHk B nncbmeHHoW dhopme 060
BCEX U3MEHEeHUsX (He no3aHee 10 AHel C MOMEHTa U3MeHeHUs1) B ero cratyce
(M3MeHeHMe rpaxgaHCTBa, MacMmopTHbIX [AaHHbIX W Mp.), agpeca MecTa
XUTENbCTBA (pernuctpauum) unv agpeca Mmecta npebbiBaHUs, v APYrnx AaHHbIX
1 3asBneHuii, kKoTopble oH coobwun baHky npu 3aknoyeHun [oroBopa nnbo
[oroBopa Ha oOKasaHue Yycnyru B COOTBETCTBUM C [JOroBOpOM, a TaKkke
npeaocTaBnsATb  AOKYMEHTbl M MHopMauumio, Heobxoaumble — Ans
naeHTMdrKaLmMmn n obHoBNEHNS MOEHTUUKALMOHHBIX CBeAeHWiA B obbeme n
B CPOKU COrnacHo 3akoHoaaTenbcTBy Poccuiickon ®egepaumm n TpeboBaHnsam
Batka, o npoBeaeHus B baHke onepaumu.

2.5. Kpome TOro, baHk umeet npaBo 3anpawwmsaTb y KnueHTa cBoaHyto
06HOBMEHHYI0 nHopMaumio o KnneHTte no ycraHosneHHon baHkom dopme, a
KnueHT 06s3aH npepoctaBnTb BaHky Takyto nHdopmMauuio B TedeHne 7 aHew
C patbl nonyyeHuss 3anpoca. baHk umeeT npaBo  HampaBnATb
COOTBETCTBYIOLLME 3aNpoCckl Ha NpeJocTaBneHne 06HOBNEHHON MHdopmaLm
MO 3MIEKTPOHHOW NOYTE (MPY 3TOM 3anpoC CYMTAETCA NOMyYeHHbIM KnmeHTom
B MOMEHT OTMpaBKW AaHHOro 3anpoca BaHkom no nocnegHemy U3BECTHOMY
Banky agpecy anekTpoHHol noytbl KnueHTa), a Takke NOCPeACTBOM MHbIX
CpeAcTB CBSi3M  (CneuuanbHble CPeAcTBa CBS3M, MOYTOBAsi CBS3b C
yBeJOMIEHNeM O Bpy4eHum). baHk npy HanpaeneHnn NpeanoXeHns CornacHo
nyHkTy 25 lMpunoxeHus Ne1 k YcnosusamM, MoOXeT Takke HanpasuTb KnueHty
coobLieHne O HeobXoaMMOCTM NOATBEPXAEHUS  MOAEHTUDMKALMOHHBLIX
CBefeHu, paHee MnpedocTaBneHHbIx UM baHky, a Takke oTCyTCTBUS Yy
Knuenta npepncrasutensi, Bbirogonpuobpetatens, wnu 6eHeduLmapHoro
BMajenblLa, yCTaHOBUB B HEM CPOK, KOTOPbIA HE MOXeT OblTb MeHbLUe ABYX
MecALeB, MO uUcTeyeHun koToporo bBawk GygeT  paccmaTpuBaTb
HenpeacTaeneHne KnueHTOM CBedeHU O MPOU3OLIEALUNX U3MEHEHUSX,

paBHO Kak HenpencTaBneHWe MOATBEPXAEHWUS 06 OTCYTCTBUM YKasaHHbIX
M3MEHEHU, a TakkKe HenocTynreHne WHoro oTBeTa KnueHTa, Kak
NOATBEPXKAEHVNE C €ro CTOPOHbl aKTyanbHOCTW W [OCTOBEPHOCTU paHee
npeacTaBneHHo MHopMaLum, a Takke OTCYTCTBUE Y HETO MpeAcTaBuTenNs,
Bblrogonpuobperatens, unu 6eHeduumapHoro Bnagensua. B cBasu ¢ yem
BaHk He HeceT rpax4aHCKO-NMPaBOBOM W WHOW OTBETCTBEHHOCTU Mpu
COBepLLEHUM onepauuin B pamkax HacTosiero [loroBopa v UHbIX AOrOBOPOB,
3aKmMoYeHHbIX KnneHToM 1 BaHKkoM, OCHOBbIBasiCb Ha 3TOM MOATBEPXAEHWN 1
€ ucnonb3oBaHeM cBefeHnin o KnueHte, nmetowmxcst B baxke, npu ycrnosun
oTcyTCTBUSA Y BaHka NoATBepXAEHHbIX OCHOBaHWIA, K KOTOPbIM OTHOCWTCS, B
YacTHOCTH, nHdopmauus o HeeNCTBUTENBHOCTU [OKYMeEHTa,
yAOCTOBepsoLEero NUYHoCTb KnueHTa, Ans COMHeHWid B JOCTOBEPHOCTH UK
TOYHOCTW paHee NpeaocTaBneHHoW KrnvMeHToM uHopmauMn B pamkax
ncnonHeHus TpeboeaHuin PefepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O
NpPOTVBOAEWCTBUAN  Neranu3aumu  (OTMbIBAHWIO) [OXOAOB,  MONYyYEHHbIX
NPecTynHbIM NyTeM, U (hMHAHCUPOBAHWUIO TEPPOPU3MAY.

2.6. BaHk XxpaHuT TaiiHy no GaHKOBCKMM cyeTaM, Bknagam W onepauusim
Knuenta. Be3 cormacus KnueHTa wvHdopmauusi, Kacalllascs CYeToB U
onepauuin KnneHta, MoxeT BbiTb NpedocTaBrieHa TPETbUM NuULaM TOSbKO B
nopsiake v cryvasx, npegycMOoTPeHHbIMU AeCTBYOLWMM 3aKOHOAaTeNIbCTBOM
Po.

2.7. OO6paboTka nepcoHanbHbIX AaHHbIX KnueHTa, koTopble OH coobwwn
BaHky npu 3aknioyeHun [oroBopa, a Takke coobliaeT BMocrneacTeBMu M
OaHHbIX, NPaBOMEPHO MONy4YeHHbIX BaHkoM OT TpeTbux nuy u/vnu u3
WCTOYHMKOB [aHHbIX, MoAnexalinx obssatenbHoMy onybnukoBaHU wnu
packpbITUIO Ha OcHoBaHuW TpebGoBaHWiA AENCTBYIOLLEro 3akoHoAaTenbcTBa
Poccuiickon depepauun, BKMoYaeT c6op, 3anucb, cucTemaTtusauuio,
HakonneHue, XxpaHeHune, yToyHeHVe (0OBHOBMNEHNE, NBMEHEHWE), N3BNEYEHMEe,
ucnonb3oBaHve, nepefjavy (npegocTaBneHue, AOCTyn), obesnuumBaHwue,
6rokMpoBaHue, yaaneHve, YHUYTOXeHWe, Kak C MCMonb3oBaHWEM CpeAcTB
aBTOMaTM3aLmMK, Tak U 6e3 UCNONb30BaHUS TakMX CPEACTB, U OCYLLEeCTBRSEeTCS
BaHkom Ha ocHoBaHum ¢ 4.1. (n.2; n.5. n n.7) ctaTbn 6 ®egepanbHOro 3akoHa
o1 27.07.2006 Ne152-d3 «O nepcoHanbHbIX aHHbIX» C LENbio YCTAHOBNEHUS
[OrOBOPHbIX OTHOWeEHUA ¢ KnueHTom u ucnonHeHusi [JoroBopa, a Takke
nobbix  Apyrux poroBopoB ¢ BaHkoM, ocywlecTBneHus  B3blCKaHWN
NPOCPOYEHHON 3aA0MmKeHHOCTU nepea BaHkom Mo noGomy 3aknioyYeHHOMY ¢
BaHkom [oroBopy, 1 BbINOMHEHNS BCEX BO3MNOXEHHbIX Ha BaHk 06s3aTenscTs
B COOTBETCTBMM C TpeboBaHMsIMM 3akoHopaTenbcTBa Poccuiickon
denepaunun. MNepcoHanbHble AaHHbIe MOANEXaT YHUUYTOXEHWUI0 B TeyeHue
YCTaHOBMEHHbIX 3aKoHoAaTenbLCcTBOM Poccuiickon ®enepaunm cpokos ¢ AaTbl
npekpaLleHns obasatenbcts CTOPOH Mo 3aknioyYeHHbIM ¢ BaHkom foroBopam.

2.8. B uensix npoasuxeHns npoayktoB baHka n napTHepoB baHka, a Takke
COBMECTHbIX MPoAyKTOB BaHKa 1 ero napTHepoB, B TOM YMCHe ANst BO3MOXHOMO
3akroYeHns no uHuumnatuee KnveHta B AanbHenwem [oroBopoB ¢ baHkom
n/vnn napTHepamu baxka, KnueHT npu 3akntoveHun [JoroBopa npeaocTtasnseT
CBOe cornacue Ha HanpasneHve KnueHTy peknambl, B TOM 4uChe, HO He
orpaHuumBascb No mnoyte, TenedoHy, anekTpoHHol noute. Cornacue
OeNcTByeT B TeYeHune cpoka aencteust [loroBopa, a Takke B TedyeHue 5 net ¢
AaTbl NpekpalleHns aeicTens [loroBopa/aorosopa o NpeaocTaBneHnn yenyr,
3aknoyeHHoro B pamkax [oroBopa. OT3biIB  HacTosero cornacus
OCYLLECTBNSAETCH MyTeM HanpaBneHns NMMCbMEHHOro 3asiBreHust B baHk.

2.9. [MpepoctaBneHve baHkoM nonHOW WHMOPMaUUKM O 3aKMO4YEHHOM
[oroBope, a Takke O MMaHMPyeMbIX K 3aKIOYEHUI0 NGO 3aKMOYEHHbIX C
KnneHToM foroBopax, a Takke 0 AeNACTBUSIX, CBA3AHHbBIX C UX UCMOSTHEHNEM,
COOTBETCTBYIOLLMM TPETbUM NLIaM (MONHbIA NepeyeHb TPETbUX NNLL, KOTOPbIM
BO3MOXHa nepefada nepcoHanbHbIX AaHHbIX pasmelleH Ha canTe baHka B
ceTu NHTepHeT no agpecy http://www.unicreditbank.ru) B cnyyasx, korga bank
cyutaeT I3TO CTPOro HeoOXOAWMMbIM ANl PaACCMOTPEHUST BO3MOXHOCTU
3aknoyeHns ¢ KnueHToM [OroBOpOB Ha OKasaHue yCnyr, 3akmiovaemMblx B
COOTBETCTBUM C [JoroBopoM, NGO WMHBIX JOrOBOPOB, @ TakkKe WCMOSHEHWS
3aK/OYeHHbIX [OTOBOPOB, Mpou3BOAUTC bBaHkoM B COOTBETCTBUM C
nopyyeHviem KnveHTa, npefocTaBrneHHbIM Npu 3akrtodeHnm [loroBopa.

B yacTHOCTW, B COOTBETCTBUU C 3TUM nopyveHnem KnueHT ynonHoMmoumBaet
BaHk npepocTaBnsTh Bbileyka3aHHyl WHdOPMaUUIo TPeTbMM nuuam, C
koTopbiMM Yy BaHka 3aknioyeHo cornaleHne O KOH(UAEHUMANbHOCTU U
HepasrnawleHu uHgopmaumm, B TOM Yncne B Lensx eé o6paboTku, Bkrovas
o6paboTky TpeTbMmu nuuamu, AenNCTBYOLWMMN NO nopyyeHuto baHka, B Tom
yucne Ans uene:

- OCyLLeCTBNeHns TeneoHHON cBsA3U ¢ KnneHTtom;

- OpraHv3aumy noYToBbIX PaCChINOK, pacchlnok SMS-coobLeHWit, paccbinok
Mo 3NIEKTPOHHOW MNOYTe, PaccbiiOK YBEAOMIEHWA C  UCMONb30BAHUEM
nporpaMmmHoro obecneyeHunsi obMeHa coobLieHnamu Yepes MHHOPMaLNOHHO-
TENEKOMMYHUKaLMOHHYI0 CeTb «HTepHeT»;

- OCYLEeCTBMIEHUs| perucTpauuMm B nporpammax nooLpeHust (GOHYCHbIX
nporpaMmax) unm B UHbIX nporpaMmmax ans usnyeckux nuu, npoBOAUMbIX
opraHv3aumsimu, CoTpyaH1YaLWwmMm ¢ baHkom B pamkax Bbinycka 6aHKOBCKUX
KapT, a Takke ANS peanu3auumM ykasaHHbIX nporpamMm (ecnu KnuneHT He
0TO3Ban paHee NpPefoCTaBlEHHOE cornacue B COOTBETCTBUM C N.2.8);

- NPOBEAEHNSI CTUMYIIMPYIOLLUMX MapKETUHIOBbIX MEPONPUSATUIA, B TOM Yucne
1I0TEPEN, KOHKYPCOB, UIP M MHbIX PEKNaMHbIX aKUui, opraHusyembix BaHkom
nvnu Tpetbumun nuuammu (ecnm KnueHT He oTo3Ban paHee NnpefocTaBneHHoe
cornacue B COOTBETCTBUM C N.2.8);

- OCYLLECTBIIEHUS B3bICKAHUIA NPOCPOYEHHON 3aA0MmKkeHHOCTH nepes BaHkom
no no6omy 3akntoyeHHoMy ¢ BaHkom foroBopy (npw ycrnoBuu, 4To KnueHT He
Bblpa3u/l CBOe Hecorflacve Ha Takylo nepefady nyTem HanpasrieHus
NMCbMEHHOTO 3asBneHusi B baHk);

- OpraHv3aumny NoAAEPXKKM 1 yry4LlEeHNs1 nporpaMmHoro obecneveHns baHka;
- npepocTaeneHust BaHky ycnyr no xpaHeHuo 4OKYMEHTOB, NMPeAoCTaBMIeHHbIX
B baHk KnueHtom, wnu cogepxawme wuHdopmaumio o KnueHte u ero
onepauusx B BaHke, co30aHMI0 1 XpaHEHWIO 3NEKTPOHHbBIX KOMUIA YKa3aHHbIX
[OKYMEHTOB;

- npuobpeTteHns KnueHtamu TOBapoB, paboT, ycnyr, npefocTaBnsieMbIX
nonyyatensiMm nnaTexel, B TOM YUCME CTPaxXOBbIMU KOMMaHUSIMK, C



KOTOpbIMV BaHKOM 3akoYeHbl COOTBETCTBYHOLLME [OrOBOPbI, MOCPEACTBOM UX
onnartbl Yepes baHk;

- nonyyeHus KnueHntom, odpopmumBLuMM GaHKoBckyto kapTy BaHka ycnyr,
npegocTaBnsieMblX — aspornoptamu Mo AOCTyny B Gu3Hec-3anbl/3anbl
NOBbILLIEHHON KOMOPTHOCTU a3pornopToB, TPAHCMOPTHLIMK OpraHuU3aumsmMm
no OCYLLECTBIIEHWIO nepeBoO3kn Knuenta (TpaHcdep) B/n3
aspornopTalKene3HoAOPOXHOrO BoK3ana/mopTa, npyv 3TOM WHopmauus o
Buaax OaHKOBCKUX KapT, AepxkaTensm KoTopbix BaHk npegocTaBnsiet
BO3MOXHOCTb MOMYYEHUs BbllLeyKadaHHbIX ycnyr, coobliaetcss BaHkom npu
3aKMYEeHUN JOroBopa O BbiNyCke COOTBETCTBYIOLLEH KapTbl;

- nepefayn nepcoHasnbHbIX AaHHbIX KnneHTa B CTpaxoByl opraHusauuio B
Lensix 3akrioyeHWsi COOTBETCTBYIOLLErO [OroBopa CTPaxoBaHUs, Ha
OCHOBaHWK MomnyyYyeHHoro baHkom oT KnveHTa nopyyeHusi, U OCyLLeCTBMNEHNS]
AanbHenwero MHGOPMaLMOHHOTO COMPOBOXAEHUSI UCMOMHEHUs Aoroeopa
CTpaxoBaHusl, MpW 3TOM MNopsiAok, o6bem U crnyyau, korga BaHk gomkeH
npeaoCcTaBUTb CTPaxXOBOW OpraHu3auumn nepcoHasnbHble AaHHble KnueHTa, B
TOM 4MCIe CBefeHUs!, COCTaBnsiolime GaHKOBCKYHO TaiiHy, onpeaensioTcs no
cornacoBaHuto baHka 1 CTpaxoBoW KOMNaHWKM B COOTBETCTBUW C YCMOBUSIMU
[0roBopa CTpaxoBaHusi;

- ocyllecTBneHnss No ykasaHuio KnueHTa goctaBku emy GaHKOBCKMX KapT
cunamMy paboTHUKOB OpraHuW3aumii, OKa3blBaloLMX YCNyru Mo [OCTaBke
[OKYMEHTOB, MOCBINOK W MHbIX OTMPaBIIeHWiA;

- nepedaun nepcoHanbHbIX AaHHbIX KriveHTa CTOPOHHeW opraHusaumm,
oKasblBaloLlen ycrnyrm B LEensx 3aknioYeHUs U UCMOMHEHUS 3aKIoYeHHOro
mMexay KnueHToM 1 ykasaHHOI opraHu3aumei gorosopa 06 okasaHum yenyr;

- CHWDKEHMSI PUCKOB MOLLEHHUYECKUX AEeNCTBUA B OTHOWeHun KnueHTta u
nony4YeHns OT onepaTopoB COTOBOW CBS3N MHpOopMaLMKM 0 3ameHe SIM-kapTbl
UNU AaHHbIX, NOATBepxAaloWmnx 3ameHy SIM-kapTbl 1 HOMepa MOBWIBHOrO
TenedoHa, coobuieHHoro KnmeHtom BaHka B pamkax [Joroopa unv no6oro
poroBopa, 3akntoveHHoro KnveHtom c baHkom, gns dero nepepasaTb
nepeyeHb abOHEHTCKMX HOMepoB KnneHTOB onepaTopy COTOBOW CBSI3M;

- nepepayn nepcoHasnbHbIX [aHHbIX OlOpO  KPeAWTHbIX WUCTOpWIA, Ans
nocneayoLLero nosyyYeHust U3 6opo KpeanTHBIX MCTOPUIA CKOPUHroBOro Ganna
(MHAMBMAYaNbHOTO PEeWTWHra), XapaKTepu3yloLlero nokasarenu KadvecTsa
MCNOMNHEHNA PU3NYECKUM NULIOM CBOMX 06513aTenbCTB Nepea kpeamtopamu,
HanuMune wnu oTcyTcTBUE (haKTOPOB, CBUAETENLCTBYIOLUMX O BO3MOXHOM
nposefdeHUV Mnpoueayp, NPUMEHSIEMbIX B [efle O HeCOCTOSTeNIbHOCTU
(6baHkpoTCTBE) DU3MYECKOro nuua, C MocrneaylwmMM  UCNonb3oBaHnem
CKOpuHroBoro 6anna B Lensx NpuHATUA BaHKOM pelueHns O npeanoxeHun
KnneHTy 6aHKOBCKUX yCNyr U CEpBUCOB;

- OpraHM3aummn NoYTOBbIX PaCChINOK, pacchlniok SMS-coobLLeHui, paccbInok
Mo 3NEKTPOHHOW NoYTe ANs NPOBEAEHUs1 ONPOCOB O KayecTBe 06CNyXUBaHUS
KnneHta baHkom, npu aTom BaHk MMeeT NpaBo Ha TpaHCrPaHWYHyto nepeaady
nepcoHanbHbIX AaHHbIX KnveHTa;

- opraHusauum nepeBOAOB [EHEXHbIX CPeACTB Yepe3 cucTemy ObiCTpbIX
nnatexen baHka Poccun, B pamkax KOTOPOW Ha OCHOBaHWM 3anpoca
oTnpaBuTens nnaTtexa («nnaTenblLinkay), CoAepXaLlero Homep MobunbLHOro
TenedoHa KnueHTa, coobueHHoro KnueHntom BaHky, BaHk nepepaet
nepcoHanbHble  AaHHble  KnueHTa,  noaTBepXAeHUe  BO3MOXHOCTU
coBepLUeHUsi nepeBoda C WUCMONb30BAHWSAM 3TOrO HOMepa TenedoHa ¢
3auMCneHneM [eHexHbIX cpedcTB Ha cuyeT KnueHnta B bBaHka, u uHyto
HeobxoAuMyto ANsi coBepLUeHns onepauun nHpopmaumio baHky Poccun, AO
«HCTIK», KpeauTHbIM opraHvM3aumam, ABNSIOWMMCSH yvacTHUKaMu cepsuca
BbICTPbIX NNaTexen, B TOM Ynucne 6aHKy nnatenbLiMKa 1 NnaTesnbLmKy.

2.10. baHk BnpaBe MCNONbL30BaTb aHanor COBGCTBEHHOPYYHOW noAnNMUCH
ynonHomoyeHHoro nuua baHka, a Tawke oTTucka nevatn BaHka npu
ocopmneHnn niobblIX [OKYMEHTOB B pamkax [loroBopa, [OroBopoB Ha
okasaHue ycnyr, 3aknovaeMblx B COOTBETCTBMM C [JorOBOPOM, a Takke MHbIX
[OroBOPOB, KOTOpble 3akmioyeHbl mMexay KnueHTom u BaHkom, nubo 6yayT
3aknoyeHbl B AanbHenweM. [JokyMeHTbl CO CTOPOHbI baHka, noanucaHHble ¢
MCNonb3oBaHWeM aHanora CoB6CTBEHHOPYYHOW NOAMUCK YMNONHOMOYEHHOro
nvua baHka, npusHalTCs  Hagnexawum obpasom  odOpMIIEHHbIMMK
[IOKyMEHTamMM B MUCbMeHHOW opme, NOoANUCaHHLIMW YMONHOMOYEHHbLIM
nvuom Batka. MNMpw aTom noa aHanorom co6CcTBEHHOPYYHOW NOANMUCK (OTTUCKa
neyatu) NOHMMaeTcs rpacuyeckoe U LIBETOBOE BOCMPOU3BEAEHWE MOAMUCU
ynonHoMoyeHHoro nuua bBaHka  (oTTMCka nevyaT)  MexaHu4Yeckumu
CpefcTBaMU KOMMPOBaHWS, a Takke Turnorpadckum obpasom, a Takke UHble
aHanorn CcobCTBEHHOPYYHOW MOANMCK  YnorHOMoYeHHoro nuua  bawka,
npefycMOTPEHHbIE COOTBETCTBYIOLMMM [OroBopamu 06 WCMomnb30BaHUM
cneumanbHbIX CPeACTB CBA3N.

2.11. OTBeTCTBEHHOCTL BaHka 3a yacTuyHoe UM MNonHoe HeucnonHeHue
cBoux 06513aTenbCTB No HacTosiweMy [loroBopy He HacTynaeT B cryyae, ecnu
WCMOSIHEHUIO MPENSATCTBYET MOCTAHOBMNEHUS WU PELUeHUsl, MNPUHATbIE
3aKkoHoAdaTernbHbIM, WCMNOMHUTENbHBIM UMM WHBIM KOMMETEHTHbIM OpraHoM
Poccuiickoni ®egepauun, vHble HenpegoTBpPaTUMbIe MPWU AaHHbIX YCIOBUAX
obcTosiTenbcTBa (HenpeogonuMas cuna), K KOTopblM, B 4aCTHOCTM, OTHOCSATCS:
CTUXWIHbIe GeACTBUS,, BOEHHbIe AEWCTBUS, Moxapsbl, 3abacToBKu, MaccoBble
Gecnopsgku.

2.12. baHK nmeeT npaso 3anpawmusaTb y KnueHta cBeaeHus, AOKYMEHTbI U
MHGOPMaLMIo KacarLmecsi NPoBoAMMbIX KnMeHToM dmHaHCoBbIX onepauuii ¢
1cnonb3oBaHneM GaHKOBCKUX YCnyr, nMpefocTaBnsieMblX B COOTBETCTBUM C
[oroBopom, a KnueHT o06s3aH npegoctaBuTb 3anpoLUEeHHble CBedeHus,
[OKYMEHTbI 1 MHOPMaLMIO He no3aHee 7 iHe OT JaThl NonyYeHns 3anpoca.

2.13. baHk umeeT npaBo OTKa3aTb B npedocTaBneHun KnueHTty ycnyru,
npegycMoTpeHHol [loroBopom, (OTkasaTb B akuUenTe COOTBETCTBYHLLETNO
3asBrneHnsl) no cobGCTBEHHOMY YCMOTPEHWIO B Cryvasix, Korga 3T0 He
NpoTVMBOPEYMT AENCTBYIOLLEMY 3akoHoaaTenscTBy P®.

2.14. baHk BnpaBe 6nokMpoBaTh (OTka3blBaTb B OCYLLECTBIIEHUM) onepauum
KnveHta B cnyvasix, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickoit
depepauun, HopmMaTMBHbIMM fokymeHTamu bBanka Poccuu, [oroBopom,
[OroBopamu Ha NpeoCTaBreHNE YCIyr, 3aKMOYEHHbIMU B COOTBETCTBUM C
[orosopom, a Takke B cnyyae HapyweHuss KnueHtom nyHkta 2.4 n 2.12
[HoroBsopa.

3. Ycnyru B pamkax KOMMeKCHOro 6aHKOBCKOro
obcnyxuBaHus

3.1. OTKpbITHE U BefieHUe TEKYLUUX CHETOB B PyGNAX U B MHOCTPaHHOM
Banwre

3.1.1. B pamkax Hactoswero [oroBopa KnueHT wmeeT npaso
obpatutbcsi B baHk C 3asiBneHwem yctaHoBneHHon BbaHkom dopmbl Ha
OTKpbITWE TekyLlero cyeTa.

3.1.2. OTKpbITUE W BEAEHUE TEKYLLMX CYETOB B PYGNsiX U B MHOCTPAHHOM
BasntoTe PrU3NYECKUX NL, NPOU3BOANTCS cornacHo «CTaHAapTHLIM Npasunam
no TEKyWMM cyeTaMm B pybnsx v MHOCTPAHHOW BamnioTe (hU3NYECKUX NUL»
(MpunoxeHnue Ne1 k Ycnosusm).

3.2. Bbinyck 1 ob6cnyxuBaHue MeXayHapoaHbIX 6aHKOBCKMX KapT

3.2.1. B pamkax Hactosiero [oroBopa KnuneHT umeeT npaBo
obpatutbcss B BaHk C 3asiBneHWem ycTaHoBneHHon BaHkom opmbl Ha
nonyyYeHne MexayHapoaHon 6aHKOBCKOW KapTbl.

3.2.2. Beinyck n o6cnyxuBanue KapT n oTpaxeHus onepaumin no Cuetam
KapT npousBoanTCs cornmacHo «YCnoBWsM Bbilycka W WUCMOMb30BaHUS
MexayHapogHbix  6aHkoBckux  kapt  VISA /MASTERCARD/MWUP»
(MpunoxeHne Ne2 k Ycrnosusm).

3.3. Mpuem aeHexHbIX cpeacTB B 6aHKOBCKWe BKNaabl (4eno3nTbl)

3.3.1. B pamkax [oroBopa KnueHT nmeet npaBo obpatutbest B BaHk ¢
3asiBNeHWeM YCTaHOBMNEHHOW BaHkom hopMbl Ha pasmelleHne OeHEXHbIX
CpeacTB BO BKMaa (4enosuT).

3.3.2. Mprem aeHexHbIX CPeAcTB BO BKaAbl OCYLLECTBNSAETCS COrnacHo
«O6wmm ycnosusam npuema AO HOHMKpeaouT BaHk OeHexHbIX cpeacTs
humamnyecknx nuy B 6aHkoBckue Bknaabl» (MpunoxeHne Ne3 k Ycnosusm).

3.4. oﬁCny)KVlBaHl/le C ncnonb3oBaHueM crneyuarnbHbIX CpeaACTB CBA3U

3.4.1. B pamkax [oroBopa KnueHT umeet npaBo obpatutbcst B baHk ¢
3asBfeHMeM ycTaHoBneHHon bBaHkom dopmbl Ha oGcnyxuBaHue C
MCMnonb3oBaHMEM crieunarnbHbIX CPEACTB CBA3M.

3.4.2. O6cnyxmBaHve ¢ MCMNONb30BaHNEM CheLlnanbHbIX CPeACcTB CBA3N
NPOW3BOAMUTCA  cOrnmacHo  «YcrnoBusiM  6aHKOBCKOTO — OBGCMyXUBaHUA C
1cnonb3oBaHWeM creumanbHblXx cpefcTB cBasu»  (Mpunoxenne Ned k
Ycnosusam).

3.5. ApeHAa uHAuBUAYanbHbIX 6aHKOBCKUX cerdoB

3.5.1. B pamkax JoroBopa KnueHT nmeeT npaBo obpaTtutbest B BaHk ¢
3asBrieHMeM yCTaHOBMNEeHHoW BaHkom ¢opMbl Ha apeHay WHAMBMAYanNbHOro
6aHkoBCKoro ceida.

3.5.2. MpenocTasnexHne nHAMBMAYanbHbIX 6aHKOBCKUX CENOB B apeHay
NPOU3BOAMTCS  COMMacHoO  «YCNoBWSM  NPEefoCTaBMeHns B apeHay
MHAMBUAYaNbHbIX GaHKOBCKMX CEWOB KNMEHTaM — usnyeckum nuuam»
(MpunoxeHne Ne5 k Ycnosusm)

3.6. TMopaua 3asABnNeHUA Ha KpeaUT Ha TeKylme pacxoAbl n 3asaBneHus
Ha nony4YyeHne KpeauTHo 6aHKOBCKOMW KapTbl

3.6.1. Ha ocHoBaHun [JoroBopa KnveHT nmeeT npaBo nofath 3asiBrieHne
Ha rnpefocTaBlieHWe KpeauTa Ha TekyliuMe pacxofbl W 3asiBeHue Ha
nony4eHue KpeanTHoW GaHKOBCKOW kapThbl Yepes canT baHka B ceTn MIHTepHeT,
Npy HanM4nM TEXHNYECKON BO3MOXHOCTM MPONTK SNEKTPOHHYIO pernctpamio
Ha 3TOM caliTe.

3.6.2. 3asBneHve Ha npegocTaBneHne kpeauTa Ha Tekywme pacxoppl/
nony4yeHne KpeauTHOW GaHKOBCKOW KapTbl MOAAETCs B 3NEKTPOHHOM BuAe
nytem 3anonHeHns KnmeHTom anekTpoHHOW dopmbl Ha cante baHka B ceTn
WHTepHeT, npu aToM:

- B poLiecce 3reKTPOHHOW pernctpaunm KnueHT ykasbiBaeT cBeaeHus o cebe
(PUNO, pata poxaeHus u np.) U uUKUdpbl HOMepa MobunbHOro TenedoHa,
coobLLeHHOoro paHee baHky B nMcbMeHHOM Buae;

- 3asiBrieHve MOAMUCLIBAETCSt MPOCTON 3MeKTPOHHOW noanucbio KnueHTa,
KOTOpOW sBNsieTcs LMdpoBON koA, HanpasneHHbIi baHkom B BUae TeKCTOBOro
coo6LLeHNs1 Ha BblBpaHHbI Npy perucTpaumm Homep MobunbHoro TenedgoHa
KnuneHTa;

- 3asBneHusi, noanucaHHble uMgpoBbIM KOAOM, npu3HaloTca BbaHkom wn
KnneHTOM 3nekTPOHHbIMW AOKYMEHTaMM, paBHO3HAaYHbIMKU JOKYMEHTaM Ha
ByMaxxHOM HocuTene, NoAnncaHHbIM COBCTBEHHOPYYHOWM NOAMNKUCHIO.

3.6.3. B cny4yae ycneluHon npoBepku BaHKoM KOpPeKTHOCTW NoAnncaHms
KrnneHToM 3asiBneHnst NpocToi anekTpoHHON noanuceto, baHk paccmatpmBaeT
BO3MOXHOCTb MPefOCTaBNEHNsI KPeAUTa/KpeanUTHOW KapTbl B COOTBETCTBUU
BHYTPEHHUMMW MpaBUnaMn OLEHKM KpeauTocnocobHocTn, npu atom baHk
MMeeT npaBO MPOU3BOAUTL MPOBEPKY [AOCTOBEPHOCTU W MOMHOTHI Mio6oit
coobuiaemort KnmeHtom o cebe wuHdopmauuu, B TOM 4ucne nonyyaTb
nHgopmaumio o KnmeHte n ero o6si3atenbcTeax n3 610po KpeauTHbIX UCTOPUI
B COOTBETCTBUU C TMOpsAKOM W npaBwunamu, npeaycMOTPEHHbIMU
PepnepanbHbiM 3akoHOM «O KPEAUTHBLIX UCTOPUSIX», 3anpalumBaTh U nonyyaTb
nHgopmaumio o KnueHte us MexcnonHoro poHaa Poccuiickon ®enepaunm.

3.6.4. WHopmauus o ctatyce pacCMOTPEHWUSI 3asiBIIEHUs], B TOM YuUcCre
06 opobpeHun/oTkase B Bblaayu KpeauTa/kpeaAuTHOM KapTbl MOXeT ObiTb
HanpaBneHa baHkom SMS-coobulieHnem Ha Homep MobunbHoOro TenedoHa
KnuneHTa, BbIGpaHHbIN UM Npy peructpauuu.

3.6.5. MpuHsTMe BaHKOM 3asBneHUs K PacCMOTPEHUD He oba3biBaeT
BaHk npefocTaBuTb KpeauT/BbiaaTh KpeauTHYo kapTy. BaHk Bnpase oTkasaTb
B 3aknouveHun [loroBopa O npedoCTaBleHUM Kpeauta Ha  Tekylime
pacxogbl/[JoroBopa O BbiMyCKE W WCMOMb30BaHUM KPEAUTHOW GaHKOBCKOM
KapTbl 6€3 06bSACHEHNS NPUYKNHBI OTKa3a.



4. Tpoume nonoxeHus

4.1. INobas koppecrnoHaeHums B agpec KnueHta HanpaBnsietca baHkom
OfHVM 13 creaytoLmx cnocobos, no Beibopy baHka:

- NO no4yTe no nocneaHemy M3BeCTHOMY EaHKy afpecy MecTa XutenbCcTBa
KnueHta n cumtaetca [OOCTaBNeHHOW Haanexalumm 06pa30M, x0Tl Obl
ajpecart no 3ToMy aapecy U He Haxo4uTCH;

- MO 9MEeKTPOHHOW MNoYTe Ha aApec JNEKTPOHHOW MOYThbl, COOBLLEHHBIN
KnneHtom BaHky B NMMCbMEHHON hopme, 1 cuuTaeTca nonyyeHHon KnveHtom
B AaTy OTnpaBneHns BaHKkoM COOTBETCTBYIOLLENO COOBLLEHUS;

- nyTeMm Hanpasnexuuss SMS-coobLeHus Ha Homep MoGuNbHOro TenedoHa
KnuneHta, coobLyeHHbIN MM BaHKy B TMCbMEHHOM BUAE;

- nyTeM pasmelleHnss B CUCTeMe AWUCTaHUMOHHOTO  GaHKOBCKOro
o6cnyxuBaHus «Enter.UniCredity, B cnyyae 3akntovenust KnueHTom n baHkom
noroBopa 06 ucnonb3oBaHun cuctembl «Enter.UniCredit», n cuutaetcs
nonyyeHHol KnueHtom B aaty pasmelleHns baHkoMm B ykasaHHOW cucTeme
COOTBETCTBYIOLLENO COOOLLEHMS;

- nyTeMm yBeOMIeHUst No nMoboMy HoMepy TenedoHa, npefocTaBleHHOMY
KnneHntom BaHky, npu ycnosun ngeHtndukaumm n ayteHtndmkaumm Knuenta
B WHdpopmaunoHHoM ueHTpe bBaHka B nopsiake, YCTaHOBMEHHOM B
MpunoxeHun Ne 4 K HacToALWMM YCNOBUAM.

- NyTeMm pa3meLleHnst MHpopmaumm Ha akpaHe 6aHkomaTa BaHka, npu ycnosum
noeHTudukaummn n ayteHtudukauum KnueHta B 6GaHkomate B nopsiake,
ycTaHoBNeHHOM B lMNpunoxeHun Ne 4 kK HacToAWMUM YCnoBusM.

4.2, Bo BCeM, 4YTO He yperynupoBaHo YCRoBuAMW, [OeACTBYET
3aKoHOAaTENbLCTBO Poccuiickoin denepauum, He3aBUCUMO oT
MecToHaxoxaeHus KnveHTa, ero npeacraBuTenst U HacNeaHWKOB.

4.3. Bce cnopbl, KOTOpble MOryT BO3HUKHYTb Mexay baHkom n KnueHTom B
cBsA3n [loroBopom Nmbo [OroBopamMu Ha oka3aHue yCnyr, 3aknioYeHHbIMU B
pamkax [loroBopa, paspellaloTcsi MyTeM neperosopoB. B cnyyae, ecnu
CTOPOHbI HE MpWAYT K B3aWMHOMY COrMacuio BO3HWKLLME CMOpbl Moanexar
pPaccMOTPEHMIo B COOTBETCTBUM C MaTepuanbHbIM M NpoLeccyanbHbIM MPaBoM

Poccuiickon epepauun:

— no uckam KnueHta k BaHwky — B cyae, onpepensiemom KnuveHToM Ha
ocHoBaHun 3akoHa Poccuiickon  ®epepaummn  «O  3awute  npas
notpeburenemn;

— no uckam BaHka Kk KnueHTy — B cyde oOLiEN HOPUCAMKLMM MO MecCTy
xutenbcrea Knuexta.

4.4. Ecnu kakve-nn6o 13 nonoxeHuii lorosopa nnbo oroBopa Ha okaszaHue
YCRyr, 3akro4eHHOro B pamkax [loroBopa, no kakoi-nmbo npuynHe cTaHyT He
AeNCTBUTENbHLIMK, 3TO He 3aTparvBaeT [eUCTBUTENbHOCTb  ApYrux
nonoxeHui [JoroBopa/goroBopa Ha okasaHue ycryr, 3akito4eHHOro B paMkax
[Horosopa.

4.5. [loroBop 3akntoyaeTcsi CPOKOM Ha 1 rof v NoanexuT aBToMaTn4eckomn
MPONOHraLuM Ha TOT Xe CpOK, €CrU Ha JaTy UCTEYeHUs cpoka AEeWCTBUSI
Oorosopa mexay KnueHTom n BaHkom genctByeT AOroBop Ha oOka3aHue
yCryrv, npefocTaBlieHMe KOTOPOW OCYLLECTBISIETCS B COOTBETCTBUM C
[orosopom.

5. MNpunoxexHus

Cnepytowmne MNMpunoxeHuns sBNATCA HEOTHEMIIEMON YacTbio YCNOBUiA:

5.1. MpunoxeHve Ne1. «CtaHgapTHble MpaBuna no TeKylWwuM cyeTam B
pybnsax u MHOCTPaHHOW BanoTe U3NYECKUX NULLY;

5.2. MpunoxeHne  Ne2.  «YcnoBus  BbiMycka W MCMNONb30BAHWA
MexayHapoaHbix 6aHkoBckmx kapT VISA /IMASTERCARD/MUPy;

5.3. TMpunoxeHne Ne3. «O6wue ycnosusi npuema AO KOHUKpeaut BaHk
OEHEXHbIX CPeAcTB huamyeckux nuu B 6aHKOBCKUE BKNadbly;

5.4. TMpunoxeHne Ne4. «YcnoBusi  HaHKOBCKOroO
MCMonb30BaHWEM cheLlmanbHbIX CPeACTB CBSA3NY;

5.5. TlpunoxeHne Ne5.  «YcnoBusi  npegocTaBneHuss B apeHay
MHAMBUAYaNbHbIX GaHKOBCKMX CEMPOB KNMeHTam — PU3NIECKUM nuuamy.

obcnyxuBaHus  c



9 FOHKpeauT BaHk

MpunoxeHune Ne1
K YCINOBUSIM KOMMIEKCHOrO 6aHKOBCKOro 0GCyKnBaHUs
dusunyecknx nuy AO KOHUKpeaut BaHkom

CTtaHaapTHble nNpaBuma no TeKywmm cyetam B pyonsix u MUHOCTpaHHOMU BanioTe

PU3NYECKUX Ny

1. Hactosiwee [lMpunoxeHne Nel k YcrnoBusiM KOMMMEKCHOro 6aHKOBCKOro
o6enyxuBanus dusmdeckux nuy AO HOHuKpeanT BaHnkom «CTaHaapTHble
npaBura no TeKyLuM cyeTam B pyGrsx M MHOCTPaHHO BanoTe PU3nYeckmnx
nmu» (panee — «CrtaHgapTHble MpaBuna Mo cyeTam»), ycTaHaBnusaeT
NMOpPSIAOK OTKPLITUS U BEAEHUS] TEKYLUMX CYETOB B PyOnsix/B MHOCTPaHHOW
BanoTe (Odanee — «CueT»), nNpefHas3HaYyeHHbIX ANS  3a4ncneHunss wu
pacxonoBaHUs MUYHBIX CPEACTB U aoxofoB KnueHTa.

MonoxeHnust CTaHgapTHbLIX NPaBUM MO cYeTaM PacrnpoCTPaHsIOTCS Takke Ha
Tekylle cyeTa [N pacyeToB MO oOnepauusim G  WCMOMb3oBaHWEM
MexayHapoaHOW BaHKOBCKOM kapTbl B Y4acTu, He npoTuBopevalleil 0cobbim
YCIOBUSIM UX OTKPbITUS M BEAEHUS!, @ Takke crieLmarnbHOMy pexuMy, KoTopble
ycTaHoBrneHbl B Mpunoxexun Ne2 k Ycnosusm.

BaHk He oOTKpbiBaeT cyeTa Ha WMA HECOBEPLUEHHOMNETHUX  w/wnu

He,D,eeCFIOCOGHbIX vy 1 HOMUHanbHbIE 6aHKoBCKMe cyeTa.

2.B uensix otkpblTua Cuyeta KnueHT nnyHo nubo Yepes OOBEpPeHHOe Nuuo
npegocTaBnseT B baHk Hagnexawum obpa3om 3anofiHeHHOe 1 NoAnMcaHHoe
3asBneHne Ha OTKpbITUE TeKywero cyeta duandeckomy nuuy no dopme,
ycTaHoBneHHon baHkom. [JoroBop TeKyLLero cyeTa sABNsSeTCs 3aknoYeHHbIM C
MOMeHTa akuenta baHkom 3asBneHust KnneHTa nyTemM oTKpbITUSI yka3aHHOro B
3asBneHun cyeta. baHk OTKpbIBaeT cyeT He No3fgHee creaytoLlero paboyero
[Hs nocrne 3aknioYeHns 4oroBopa TekyLiero cyeta.

3. CyeT npeadHa3HayeH Ans 3a4MCNEHUst U PacxofoBaHUs NUYHLIX CPEACTB U
poxogoB Knuenta. Onepauun, CBsi3aHHble C ocylliecTBrieHneM KnuneHtom
npeanpMHUMaTenbCKON AesiTeNlbHOCTU, Mo CYeTy NPOU3BOAUTLCSH HE MOTYT.
Onepauun no CueTy B WMHOCTpaHHOW BamnTe npou3Bogstcs B obbeme,
npeaycMOTPEHHOM 3akoHogaTenbcTBoM PP n Hactoawmmu CtaHgapTHbIMU
npaBunamu no cyetam.

4.BbaHk npuHumaeT pacnopsbkeHnss no CyeTy Tonmbko oOT KnueHTa.
PacnopsbkeHne CuyeToM MpOU3BOAMTCA MOCPEACTBOM  Bbigaun Baxky
MUCbMEHHBIX NOPYYEHUIA.

MopyyeHusi KnueHTa MoryT GbITb BbiAaHbl NMG0 Ha GymaxkHOM HocuTene, nu6o
C UCMONb30BaHWEM CneLuanbHblX CPELCTB CBSA3N.

MopyuyeHwe, cocTaBneHHoe Ha ByMaxxHOM HocuTene, AoMKHO ObITb NOANUCaHO
CcoBCTBEHHOPYYHON noAnucbio KnveHTa u cuutaetcs AelcTBUTENbHBIM Npu
BHELLHEM COOTBETCTBMMU MPOCTABMEHHOW HA HEM TMOANWUCU 3asiBMEHHOMY
Bahky o06pasuy wnu copepxallencsi B [OKYMEHTe, YAOCTOBepSioLieM
nnMYHOCTb. BaHk He 06si3aH ycTaHaBNMBaTh NOASIMHHOCTbL 3TOW noanvcu. baHk
He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS WCMOMHEHUS MOPYYEeHWH,
BblA@HHbIX HEYMONIHOMOYEHHbIMU fMUaMU B CNyYyae HeBO3MOXHOCTU
yCTaHOBMeHUst akTa Bblgayy pacrnopsKeHUst HeynosIHOMOYEHHbIMU nuLamm,
TO eCTb, €CNnM MO BHEWHWM Mpu3HaKam MOANMUCb Nuua Ha MopyvyeHUn
COOTBETCTBYET MOAMUCK, coAepXallencs B kapTovke obpasua nognucy,
[OBEPEHHOCTU UNU JOKYMEHTE, YAOCTOBEPSIOLLEM JINYHOCTD.

5.opsAaoK NoanucaHust NMOpyYeHWn W [OKYMEHTOB BarntOTHOrO KOHTPOIS,
BblAaHHbIX BaHky ¢ Mcnonb3oBaHWEM creumnanbHbiX CPEACTB CBS3W, a Takke
npoueaypa yCTaHOBMEHUS UX MOAJIMHHOCTW npefycmoTpeHa MpunoxeHvem
Ne4 k YcnosusiM. KnveHT BnpaBe pacnopspkatbcs CHeToOM Yepes JoBEpEHHOoe
nnuo (nanee «MpepcTaBuTenby) B nopsiake, YCTaHOBMEHHOM
3akoHogaTenbcTBoM PP. [loBepeHHOCTb Ha pacnopshkeHne CyeTom (nanee
«[loBepeHHOCTb») MOXeT ObITb BblaHa KnneHtom nobomy
coBepLUeHHoNneTHeMy usnyeckoMmy nuuy, npu atom KnuneHT o06s3aH
npeactaButb B baHk uwHdoOpmauuio o OoBepeHHOM nuvue B obbeme,
onpefdensiemoMm baHkOM Ha OCHOBaHMM [EeWCTBYIOLLEro 3akoHodaTeNnbCcTBa
Po.

[loBepeHHOCTb AomkHa bbITb odopmreHa ¢ y4eTom TpeboBaHUii, N3NOXKEHHbIX
HUXe.

5.1. loBepeHHOCTb MOXeT ObiTb odopmneHa KnueHtom B baHke — B
npucytcTBun [Mpepctasutens. Takas [OBepeHHOCTb odopMnseTcss Ha
cneunanbHOM GaHKOBCKOM GrnaHke.

[oBepeHHOCTb, cocTaBneHHass BHe baHka, gomkHa OblTb yAoOCTOBepeHa
HOTapuarnbHO UM B MHOM MOPSiAKE, NPeayCMOTPEHHOM 3aKOHOAaTeNlbCTBOM
P®, a ecnu [JoBepeHHOCTb OdhopmrieHa 3a rpaHuuel, oHa [oShkHa ObiTb
yAOCTOBEpPEeHa POCCUMACKMM MOCONBbCTBOM (KOHCYNbCTBOM) MUIN NMOCPEACTBOM
cneumanbHOro cepTudukaTa-anocTuns.

5.2. O6Was [OOBEPEHHOCTb Ha YMpaBneHWe WMYLLECTBOM MOXeT ObiTb
npuHaTa BaHKoM, ecnu oHa YAOCTOBEpeHa HoTapuanbHO U COAEPXUT
crneumanbHyo OroBOpKy O NpaBe nuua Ha pacnopsikeHne CYeToM.

Ons pasmeLleHua npe,ElCTaBVITeJ'IeM AEHEeXHbIX CcpencTB co CueTa BO BKnag
Heobxoauma cneumanbHas oroBopka B [loBEpEHHOCTW WNWU OTAenbHas
AOBEPEHHOCTDb.

BaHkoBckas KOoppecnoHaeHuua no C‘-IeTy BblAaeTca npeﬂCTaBVITeJ'I}O B
obbeme, YKasaHHOM B [oBepeHHOCTW.

[loBepeHHOCTb He MOXeT NpeaocTaBnsATh [MpeactaBuTento 6onblue npas, Yem
nmeet KnuneHr.

B cnyyae pacriopsikeHuss Cuetom uepes Mpegcrasutens KnueHT obssaH

[10BECTV [0 CBefeHWs nocnegHero HacTosiwme Ycnosusi, npasuna baHka u
Tapud.

BaHk He HeceT 0TBETCTBEHHOCTU NepeA KNneHToM 3a BbINoSHeHUEe NopyyeHuit
MpeactaButens, B cny4yasx, ecnu baHk He 6bin M3BelleH O HacTynneHun
06CTOATENbLCTB, BNEKYLUUX HEAENCTBUTENBHOCTL JOBEPEHHOCTU.

5.3. [encreue [JoBepeHHOCTM NpekpaLlaeTcsa Bcneacraune:

a) UCTeYeHns ee Cpoka;

6) oTMeHbI ee KnueHTtom;

B) OTKa3a oT Hee [peacTaBuTens;

r) cmeptn Knuental/llpeactasutens, npusHanus Knuewta/llpencrasutens
HeleecrnocobHbIM,  OrpaHWY4eHHO  JeecrnocobHbiM  unu  6e3BecTHO
OTCYTCTBYIOLLMM.

C npekpalleHnem [loBepeHHOCTU TepsieT cuny nepeaosepue.

[oBepeHHOCTb MOXeT 6biTb B Nt06ON MOMEHT OoTMeHeHa KrnveHTom nytem
npeactaeneHns B baHk NCbMeHHOro 3asiBNeHns.

Ortkas lMNpeactaeuTensa ot [JoBEPEHHOCTM COBEPLUAETCA NyTeM NMUCbMEHHOrO
3asBneHust banky.

6.KnueHT npepocTaBnsieT BaHKy nNpaBo Ha COCTaBlieHWE pacyeTHOro
[OKyMEHTa OT ero MMeHU Ha OCHOBaHUW 3asiBreHus KnveHTa, cocTaBneHHoro
no c¢opme baHka ¥ copepxkallero Bce PeKBU3WUTbI, HeobGXxoauMble ANs
nepeyncneHnst AeHexHbIX CPeacTB.

KnneHT MoxeT nocpeacTBoM NMMCbMEHHOTo 3asiBrneHns Aatb baHky ykaszaHue
Ha ocyllecTBIieHMe nepuoanyeckux nnatexen co CuyeTa B TeyeHue
onpepaeneHHoro KnneHTom cpoka, KOTOpbIi He MOXeT npesbiwaTte 365 AHen
OT [aTbl 3asBMeHUs, KPOMe 3asiBlIeHUst Ha nepuoguyeckoe nepevuncrieHne
[EHEeXHbIX CpeacTB ANS  NoraweHus 3afoiMKeHHOCTM Mo KpeauTHOMN
6GaHKOBCKOW kapTe, KOTOpoe BblAaeTcsa Ha Cpok AencTBust [loroBopa o Bbinycke
1 UCNonb3oBaHWUK kpeamTHoN 6aHkoBckol kapTbl AO KOHMKpeauTt BaHk. Mpu
aToM baHk coctaBnseT pacyeTHbIl [AOKYMEHT OT uMmeHu KnveHTa npwu
OCYLLLECTBIEHNM KaXa0ro nnarexa.

MopyyeHus, KkoTopble HanpaBnsoTcs BaHky No noute, AOMKHBI ObiTb
3aBepeHbl HOTapuanbHO UK ApYruM cnocoGoM Mo COrnacoBaHuio ¢ BaHkom.
Mpu aTom, ofHako, Takoe nopyyeHue GyaeT NPUHSATO BaHKoM K UCMOMHEHWMIO
TOMbKO MpU  YCroBWM, 4TO noanuck KnveHTa Ha nopyveHun Gyaet
COOTBETCTBOBATH UMetoLLEMYCs B BaHke obpasuy.

7. CnucaHve BaHkoM aeHexHbix cpeacTB co Cueta 6e3 nopyyveHuss unm
cornacusi  KnveHta  MOXeT  NpouM3BOAMTbLCS  TOMbKO B crydvasx,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, HACTOAWMUMY YCNOBUSIMU U APYTUMU
cornawexusmu Knuenta n baHka.

[eHexHble cpeacTBa B onnarty KOMUCCUI, HEYCTOeK, WTpadoB, PakTUHecknx
pacxofoB ¥ NobbIx ApYyrux CymM, npuuntaowmxcs baHky B COOTBETCTBUM C
NONOXeHUsIMU  YCNoBuWiA NGO  MHBIX [OTOBOPOB, BKMOYAs KpeAUTHble
[0roBOpbI, 3aknoyveHHbIX KnueHTom c¢ BaHkom, cnucbiBaotcst baHkom B
nopsigke npsimoro AebeTtoBaHusi co cyeta KnueHta B BaHke, ykazaHHOro
KnueHtoMm (ecnu Takol cuyeT npsiMo He npeanucaH [loroBopom), a npu
He[oCTaTOYHOCTM Ha 9TOM cyeTe [AeHexHbIX cpeacTB - ¢ noboro cyeta
KnueHta B BaHke, nponaBoas npu He06XO0ANMMOCTH KOHBEPCUIO MO Kypcy BaHka
Ha [eHb cnucaHus, Ha YTo KnueHT gaet cBoe cornacve (3apaHee [JaHHbli
akuenT) n nopyyeHune baHky.

8.3a ucknoyeHnem criyyaes, NpedyCMOTPEHHbIX 3aKOHOAATENbCTBOM P,
BaHk He BhMpaBe OMNpeaensTb U KOHTPONMPOBaTb  HanpaeneHue
UCMONb30BaHUs AeHEXHbIX cpeAcTB KnveHTa unu ycTaHaenueaTtb Apyrve
OrpaHU4eHUs ero Npaea pPacrnopsKaTbC AEHEKHBIMU CPEACTBAMM N0 CBOEMY
YCMOTPEHWIO.

HanoxeHue apecta, npuoctaHoBneHne onepauuii no Cyety n obpalueHve
B3bICKaHWSI Ha AeHeXHble cpeAcTBa, Haxopswmecs Ha CueTe, a Takxe
KOHGbMCKaLMA Takux CpefCTB MOXeT UMEeTb MEeCTO B criyvasix U nopsiake,
npeaycMOTPeHHbIX 3akoHopaTensctBom P®. TMpu atom baHk He HeceT
OTBETCTBEHHOCTW 3a y6bITKM, MpUYMHEHHble KnueHTy B pesynbTate
HanoXxeHus apecTa, NPUOCTaHOBMEHNS onepaumii no CueTy unu obpatleHns
B3bICKaHWSI Ha [AeHeXHble cpefcTBa, uucnswmecs Ha CueTe, a Takke B
pesynbTaTte ux koHduckaumum.

9. Onepaumu no CYeTy 1 CBA3aHHbIE C HUMW pacyeTbl NPOU3BOAATCA B BanioTe
COOTBETCTBYtOLLErO  cyeTa. KoHBepcuoOHHble — onepauun no  Cuerty
NPoOu3BOASTCA MO Kypcy BaHka Ha AeHb CoBepLUEHMs onepaLuy.

10. Mpwu npoBeaeHun yepes baHk onepauum KnueHT 06a3aH yka3biBaTb Lienb
(Ha3HayeHWe) onepauuu, a Takke NpefocTaBnsTb BaHKy Bce AOKYMEHTbI 1
nHopmaumio, Heobxogumble Ans obecneyveHnss baHkom cobniogeHus
BarOTHOrO 3akoHodaTenbCTBa M 3akoHodaTeNbCcTBa O MPOTUMBOAENCTBUM
neranu3auuy (OTMbIBAHWUIO) [OXOAOB, MONYYEHHbIX MPECTYMNHbIM NyTEM,
(bMHaHCKPOBAHWNIO TeppopuaMa W pPacnpoCTPaHEHWIO OPYXWUS MaccoBOro
yHUuTOXEHUA. [pn 3atom obbeM M dopma ykasaHHOW MHOpMauuM u
[OKyMeHTOB onpeensieTcs no ycMoTpeHuto baHka Ha oCHOBe AieiCTBYHOLLEero
3aKoHOdaTenbCTBa, HOpPMaTMBHbIX akToB bBaHka Poccum u  gpyrux
YMONMHOMOYEHHBIX OpraHoB. BaHK NpWMHUMAaET K WCMOSHEHWIO MOpyYeHus
KnneHta o nepeuvicneHwn peHexHbix cpedcTB co CyeToB TOMbKO npu
cobntogeHnn KnneHTom HacTosiwero TpeboBaHus.



[lokyMeHTbl ANs uenei BanioTHOrO KOHTPOMSA npeactasBnsoTcs B baHk B
noannHHUKE unu B cbopme Hagnexawmm 06pa30M 3aBepeHHOﬁ KOMnuu.
Yka3aHHble JOKYMEHTbI MOTYT 6bITb npeacrtasneHbl B baHk ¢ ucnonb3osaHnem
cneuuanbHbIX CpeacTs CBA3W, MNpyM 3TOM B Clydae HeHagnexatllero
3arnonHeHns 1 opopMneHns JOKYMEHTOB BantoTHOIO KOHTPOSS, NOMy4YeHHbIX
oT KnueHTa C wcnonb3oBaHWeM cneuuanbHbIX cpeactB  CBA3M, BaHk
ocyliecTBnseT Ux Bo3BpaT KnueHTy C ykasaHMeM npuyMHbl BO3BpaTta C
MCNONb30BaHMEM 3TUX XKe cneunanbHbIX CPENCTB CBA3N.

Mpu Hanuuum BeIrogonpuobpeTtatens B npoBoaumon KnueHtom yepe3 BaHk
onepauum, KnveHT ob6s3aH Ao npoBeaeHust onepauun npeactaBuTb B baHk
noanucaHHyto AHkeTy BbirogonpuobpeTaTtens no opme baHka.

B pononHeHue k cBedeHWsIM, HeOBXOAUMBIM Anst uaeHTudmKkaumm Knuenta,
ero npeactaBuTens UNu BelirogonprobpeTaTtens, 3anpalumBaemMbim baHkom y
KnueHTta B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon ®epepaumm n
BHYTpeHHMMY NpaBunamu baHka, baHk Bnpase 3anpawmBatb y KnueHTa/ ero
npeacraeuTens, a KnueHt/ ero npeacraBuTenb 06s3aH NpedocTaBUTb He
nosgHee 7 OHei C AaTbl 3ampoca: CBEAEHWsl 0 MecTe paboTbl M Joxoaax
KnueHTta (cnpaBka ¢ MecTa paboTbl 0 pasmepe 3apaboTHOW nnaTtbl, KOMWs
TpyLOBOro A0roBopa); NMUCbMeHHOe obbsicHeHWe KnueHTa, pasbsicHsolee
Xxapaktep (HasHayeHvWe) NpoBOAMMOI onepauuv; NoATBepXAaoLwme
OOKYMEHTBl MO onepauusim  (KOMWM  NMOATBEPXKAAWMUX  [JOKYMEHTOB —
KOHTPaKTOB, AOrOBOPOB, CTaBLLUMX OCHOBAaHWEM AMNS BXOASALMX (MCXOASLLMX)
nnaTexen, a Takke KONUU JOKYMEHTOB, yCTaHaBnuBatoLnx npasa KnveHTa Ha
06beKT KOHTpakTa, goroBopa); cBegeHuss o6 ynnate KnueHTom Hamnoros
(konua NNaTexHoro rMnopyyYeHnss ¢ OTMeTkoW 6GaHka, KoMusi HarnoroBoun
AeknapaumMn C OTMETKOW HanoroBoro opraHa O MpWHATUM, cripaBka U3
HarnoroBoro opraHa o6 OTCYTCTBMM 3aAOMKEHHOCTU MO ynnaTte Hanoros) u
WHble  [JOKYMEHTbI, Heobxoaumble  bBaHKy B~ COOTBETCTBUM  C
3akoHogaTtenbctBoM Poccuiickon  depepauun, a Tawke ana  uenewn
npepoTBpaLleHnst HaHeceHust yulepba pgenosovi penyTauumn banka. [Mpu

HENPEACTaBNEHUN  yKa3aHHbIX AOKyMeHTOB KnueHTom bBaHk Bnpase
0TKasblBaTb B UCTMOSTHEHUM NMOPyYeHuit no CueTy.
11. KnueHT o06si3aH npou3BoauTb onepauun no CueTy B  CTpOrom

COOTBETCTBUM C [OEWCTBYKOLMUM 3akoHogaTensctBoMm PP, HopmaTuBHbIMU
aktamu BaHka Poccuum u [apyrvx yrnonHOMOYEHHbIX OpraHoB, a Takke
npaBunamu baHka.

12. BaHk uMeeT npaBo:

- 0TKa3aTb B BbINOMHEHUW pacnopshxeHnst KnueHTa o coBepLueHun onepauum
no Cyety, Ha ocHoBaHuu n.11 ctaTbn 7 ®egepanbHoro 3akoHa ot 07.08.2001
Nell5-®3 "O npoTuBodencTBMM neranusauum (OTMbIBaAHWIO) [OXOAOB,
NOMnyYeHHbIX MNPEecTynHbIM NyTem, U UHAHCUpOBaHW Teppopuama”, B
cnyyae, ecnu y baHka BO3HMKalOT NOAO3PEHUS, YTO Onepauums coBepLUaeTcs B
Lensax neranusaumn (OTMbIBaHUSI) 4OXOA0B, NOMYyYeHHbIX MPECTYMHbIM MyTeM,
nnu ouHaHCMpOBaHUS TeppopuamMa.

B cnyyae npuHatus bBaHkom pelueHuss 06 oOTkase B BbIMOMHEHWUU
pacnopspkeHusi KnueHta o coBeplueHWM onepauuu, npeaycMOTPeHHOro
nyHktom 11 crtatbn 7 ®PepepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 "O
NpOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBAHWIO) [OXOAO0B,  MOJYYEHHbIX
NpecTynHbIM NyTeM, U MHaHCUMpOoBaHUO Teppopusma”, baHk B NMMCbMeHHOM
dopme npegocTasnseT KnueHty nHgopmaumio o gate u NpudmMHax npuHATUS
pelleHNss B CPOK He Mo3gHee nNATM pabounx [HeN CO [HS NPUHATUS
COOTBETCTBYIOLLErO pPEeLIeHNs MyTeM JIMYHOTO BPYYEHUs yBeAOMMeHus
KnneHTty npm nocetleHun um odmca baHka, HanpaBneHns yBeAoMneHus no
3MEeKTPOHHOW MoyTe (MpuM 9TOM yBeAOMIIEHME CYMTAeTCsl MOMyYeHHbIM
KnveHToMm B MOMeHT oTnpaBku yBepomneHust baHkom no nocnegHemy
n3BectHoMy baHKy agpecy onekTpoHHoW nouTbl KnuveHta), a Takke
NOCPEeACTBOM MHbIX CPEACTB CBA3M (CneumnanbHble cpeAcTBa CBA3W, MOYTOBas
CBS3b C YBEJOMIIEHNEM O BPY4YEHUN);

- OTKa3aTb B BbINOSIHEHUM pacrnopshkeHust KnueHTa o coBepLueHUn onepauum
no CueTy, B TOM 4ucne no 3asiBNEHVSM Ha NepUOAMYecKoe nepeyncrieHve
[eHeXHbIX CPeACTB M reHeparbHbIM NMOPYYEHWsSIM Ha NPOBefEeHNe KOHBEpPCHU,
B Cryyae HenpegocTaBneHus KnneHtom mHdopmaumm, Heobxoammon banky
Ans ncnonHexus TpebosaHunii PeaepansHoro 3akoHa Ne115-$3 ot 07.08.2001
r. «O npoTMBOAENCTBMM neranusaumn (OTMbIBaHUIO) AOXOAOB, MOMYyYeHHbIX
NpecTynHbIM NyTeM, 1 (hMHAHCUPOBaHUIO TEPPOPU3MaY;

- OTKas3aTb B 3a4MCNEeHUN AeHexXHbIX cpeacTs Ha CueT KnueHTa B criyyae, ecnu
y baHka BO3HWKalOT MOAO3PEHUs, YTO OMepauusi COBepLIaeTcsl B Lensx
neranuaauun (OTMblBaHWS) AOXOAO0B, MOMYYEHHbBIX NPECTYMHLIM MyTEM, Unn
pUHaHCUPOBaHMSA Teppopuama.

BaHk npuMeHsieT Mepbl MO 3amopaxvBaHuWio (6NOKMPOBAHUIO) OEHEXHbIX
cpeactB Ha CueTe, a Takke MpUOCTaHaBnVBaeT onepauuio C AeHeXHbIMU
CcpefcTBaMM, 3a UCKIIOYEHUEM onepaLuii Mo 3a4nCIIEHNIO AEHEXHbIX CPeACTB
Ha CueT, B cnyyasx v B nopsiake, NpPeayCMOTPEHHbIX COOTBETCTBEHHO
nognyHkToM 6 nyHkta 1 n nyHktamm 10 n 10.1 ctaTtbn 7, a TaKke nyHkTamu 2
n 5 cratbun 7.5 ®depepanbHoro 3akoHa ot 07.08.2001 Ne115-#3 «O
NpoOTVBOAEWCTBAN  Neranu3aumn  (OTMbIBaHWIO)  AOXOAOB,  MOMYYEHHbIX
NPecTynHbIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MAY.

BaHk B [eHb ob6paiyeHusi KnveHTa B Lensx COBEpPLUEHUs onepauuu C
[EeHeXHbIMU CcpefAcTBaMW, MPOBEAEHWe KOTOPOW HEBO3MOXHO B CBSI3U C
NPUHATLIM Ha OCHOBaHUM YacTu AecaToi cTaTbn 8 GenepanbHoro 3akoHa Ne
115-®3 pelleHneM O NPUOCTAHOBMEHUW oONepauuu C  OEHEXHbIMU
cpencteamu, B MMCbMEHHO dhopme npefocTaensieT KnueHTy nHgopmaumio o
[aHHOM NPUOCTAHOBIEHWUMN C yKa3aHWEM ero NPUYMHbI 1 Cpoka MyTem NINYHOro
BpyYeHusi yBefloMneHust KnneHTy npu nocelleHun um BaHka, HanpaBneHus
yBEJOMIMEHUs1 MO 3MEKTPOHHON nouyTe (Npu 3TOM yBeAOMIEHWe cuMTaeTcs
nonyyeHHbIM KnueHToM B MOMEHT OTnpaBkv yBedomreHus BaHkom no
nocrnefHemy u3BecTHOMY BaHky appecy anekTpoHHoW nouyTbl KnveHta), a
Takke MoCpPeAcTBOM WHbIX CPEACTB CBA3W (cneuuanbHble CPeAcTBa CBS3W,
noYTOBas CBA3b C YyBEAOMIEHUEM O BPYUYEHUN).

13. BbaHk umeet npaBo OTKas3aTb K]'IVIeHTy B UCMONTHEHNN pacnopshKeHus no
quTy B cCny4ae BblABNeHUA akTta pencTeus (Ha MOMEHT coBepLleHnA

onepauun) B OTHOLUEHMM OOHOMO M3 YYaCTHUKOB nnaTtexa (oTnpaBuTens,
nony4aTtensi unu BbirogonpuobpeTaTensi, a Takke (PUHAHCOBbIX UHCTUTYTOB,
y4acTBYIOLMX B WCMOSHEHWWN NnaTexa), OAHOW M3 CTOPOH AoroBopa nunéo
OTAENbHbIX YCMOBWIA [0OroBOpa 3KOHOMWUYECKUX, (PUHAHCOBbLIX, TOPrOBbIX
CaHKUMN WnuM  OrpaHMYeHun, YycTaHoBneHHbIXx Poccuickon ®degepaumen,
Opranusauuen OObeauHeHHbIX Hauui, BbICWMMKM  3akOHOAATENbHLIMU
opraHamu EBponefickoro cotosa unu YnpaBneHusi KOHTponsi 3apybexHbIx
akTnBoB CoeanHeHHbIX LLitatoB AmMepuku.

BaHk ocTaBnsieT 3a coGoi NpaBo 3anpocuTb AOMOMHUTENbBHYIO MHPOPMaLIMIO
B CBSI3W C MNpOBefeHWeM ornepauuu, peKkoMeHOoBaTb OTkasaTbCsl OT
COBEpLLEHUs onepauun B crydae BbisiBNeHus dakta AeWCTBUS (Ha MOMEHT
COBEpLUEHUs1 onepauun) UM Hanmuyius OBOCHOBaHHbLIX OMACeHWW, YTO B
OTHOLUEHWN OLHOTO W3 ee YYacTHWKOB (OTMpaBuUTeEns, nonyvaTtens, wunu
BblrogonpuobpeTaTens, a Takke (OMHaAHCOBbIX WHCTUTYTOB, Yy4YacTBYIOLLUMX B
npoBedeHun nnaTtexen), MPUMEHUMbl  3KOHOMMYEeckue, uHaHcoBble,
TOProBble Mepbl OrPaHUYUTENBHOIO XapakTepa, yCTaHOBINeHHble Poccuiickomn
denepauvenn, OpraHusaumein O6beanHeHHbIX Hauwi, ynonHOMOYEHHbIMU
opraHamu EBponevickoro Coto3a M YnpaBneHMeM Mo KOHTPOMo 3a
MHOCTpaHHbIMK akTuBamu CoeMHEHHBIX LTaToB AMepuku.

BaHk He HEceT W He MOXET HEeCTW OTBETCTBEHHOCTb 3a «GIOKUPOBKY»
(«3aMOpO3Ky») AEHEXHBIX CPEACTB, NPUOCTAHOBKY MPOBeAEHUS onepauuun ¢
Lenblo BbISCHEHUS! AOMOSTHUTENBHON MHPOPMALIMK UNK OTKa3 B NPOBEAEHUM
onepauun TPeTbUMU NMLAMU — UHOCTPaHHLIMW BGaHKaMU-KOppPecnoHaeHTaMu
B CBSI3W C BO3MOXHbIM HapyLUEHWEM MeXAyHapOAHbIX S3KOHOMUYECKUX Mep
OrpaHUYNTENbHOTO XapakTepa.

14. Bce nnatexu u BbiMnatbl co CyeTa Npov3BOAATCA B npegenax
KpeautoBoro octatka Ha Cyete. OBepgpadT no CueTy He gonyckaeTtcs, 3a
UCKIOYEHNEM cryyast 3akntoveHuss CTopoHaMu OTAENbHOrO CornalleHusl.

Mop HecaHKU1OHPOBaHHbIM oBepapadToM noHuMaeTcs He
npeaycMOTPEHHbIN cornaweHnem ¢ baHkom, oBepgpadT (nepepacxoa),
BO3HMKLUMIA NO MPUYMHE BbIHYXAEHHOro npoBefeHus baHkom onepauun no
CyeTy Npy HEAOCTaTOYHOCTU UMW OTCYTCTBUM Ha HEM AEHEXHbIX CPEACTB B
CBA3NW CO CrneunduKon NpoBeAeHWs onepauui € UCMONb30BaHUEM
AMUTUPOBaHHbIX BaHkom KapT.

C paTbl BO3HMKHOBEHUSI HecaHKunoHpoBaHHoro osepapadTta no Cuyety, noa
KOTOPOW NoHMMaeTcst gaTa nposegeHus baHkom no CuyeTy onepauumu npu
HegoCTaTOMHOCTU UMW OTCYTCTBUMM Ha HEM [EHEeXHbIX CPeACTB, Ha CyMMy
HecaHkumoHmpoBaHHoro osepapadTa ynnaynsatotcs wrpadHble NPOLEHThI B
pa3mepe, ycTaHoBreHHOM Tapudom 3a nepuop € AaTbl BO3HUKHOBEHMWS
HecaHkunoHupoBaHHoro oBepapadTa no Aaty ero noralleHust BKIYUTENBHO.
Mpn BO3HMKHOBEHUM HecaHKuMoHMpoBaHHOrO oBepapadTa KnueHT obsizaH
noracutb ero B TeyeHne 10 (gecaTv) kaneHdapHbIX AHEW Cco AHA
(OPMMPOBaHNSA  BbIMUCKWA, OTpaxalollel ero BO3HWKHOBEHWE, a Takke
ynnatutb baHky WwTpadHble NPoLEeHTbI.

HecaHkunoHnpoBaHHbIi oBepapadT v wTpadHble NPOoLEeHTbl MorallaTcs
nyTem cnucaHusi bBaHKOM [AeHeXHbIX CpeAcTB B Mopsigke  NpsiMOro
nebetoBaHVs B CymMMe, HeoGXoauMoW Ansi ux noraweHust co Cueta, no
KOTOPOMY BO3HMK HecaHKuMoHMpOBaHHbIN oBepapadT nubo ¢ uHoro Cueta
KnneHta B BaHke No Mepe MOCTYNNeHUst AeHEeXHbIX CPeACTB, NPOM3BOAS, NpK
HeoGXxoAMMOCTHM, KOHBepcuio No kypcy baHka Ha gaTty cnucanusi, Ha 4To
KnueHT naet cBoe cornacue (3apaHee AaHHbIN akuenT) u nopyyeHue baHky.

15. CymMbl 6aHKOBCKMX KOMUCCUIA U (haKTUYECKMX PacXOAoB, MoAnexalime
ynnate KnveHtom BaHKy 3a coBeplueHue onepaumii no CyeTy, B3matoTcsi, no
yka3aHuo KnueHTa, n3 cymMMbl nnatexa (TONbKo B Cry4Yae OCyLeCTBIEHUs
nepesoda 3a npegensl Poccuiickon ®epepaumun) nubo cnucbiBalTCa C
cooTBeTCTBYtLLEro CyeTa B eHb COBEPLUEHUSI ONePaLMn UM BO3HUKHOBEHWS
pacxofoB.

Komuccus 3a coBepLueHmne onepaumii No OTKPbITUIO/M3BELLEHMIO 06 OTKPbLITUM
ApyrMMmn 6aHKamMu/MCNONHEHWIO akKPEAMTMBOB U Pacxodbl No nx akTnyeckomn
CTOMMOCTU OTHOCSITCA Ha c4yeT KnueHTa B COOTBETCTBUM C YCNOBUSIMU
akkpeauTmBa. [pu OTCYTCTBUM B MOPYYEHWW/aKKpeaWTUBE YKasaHusi Ha
nopsifiok onnatbl GaHKOBCKMX KOMMUCCUIA U PacxofoB CyMMbl KOMWUCCWIA W
pacxofoB Mo akkpeaWTMBY cnuckiBatoTcs co Cueta KnvenTa.

CyMMbl perynsipHbix komuccuid BaHka cnuceiBatoTcs co Cueta KnueHTta B
[OeHb, YyCTAHOBINEHHbI BaHkoM.

MpeaycMOTPEHHOE HACTOSILLUM MYHKTOM CRMCaHWe KOMUCCUIA U hakTUYEeCKUX
pacxogoB co Cuyeta KnueHTa npousBoautcsi BaHkom B nopsigke npsiMoro
nebeTtoBaHus, Ha 4To KnueHT aaeTt cBoe cornacue (3apaHee AaHHbIN akuenT)
1 nopy4eHune baHky.

16. OTCyTCTBME B MOPYYEHUM HA CMMCaHWe CPefCTB yKasaHUs Ha Mopsifok
onnatbl 6aHKOBCKUX KOMWUCCWIA M pacxofioB cUUTaeTcsi ykazaHuem KnveHTa Ha
CMMCaHNe KOMUCCUIA U PACXOA0B:

" 110 nopy4yeHusM B pybnsax — co Cyeta B pybnsx;
" 10 NOpy4YeHUsIM B MHOCTPaHHON BanioTe — U3 CyMMbl nnaTexa.

17. BaHk B YCTQHOBMEHHOM WM TMOpsiAKE HAYUCNSIET MPOLEHTbI Ha
KpeauToBble octaTkm no Cuety. [lpoueHTbl paccuuTbiBaoTCA Ha 6Gase
OEeNCTBUTENBHOrO Yucna kaneHgapHblx AHen B rogy (365 wnu 366 gHewn
COOTBETCTBEHHO). BaHk uHdopmupyeT KnmeHTa o pasmepe NpOLEHTHOW
CTaBKM W O NOpsiAKe HAYUCIEHUS MPOLEHTOB B MNWCbMe-U3BeLLeHUn 06
oTkpbITUKM CyeTa. MpoueHTHass CTaBka U MOPSAOK HAYMCIIEHUS! MPOLEHTOB
MoryT 6biTb B niob6oe Bpemsi nepecMoTpeHbl BaHkom ¢ nocnegylowum
usBeLleHnem KnveHta. Cymma npoueHTOB BhinnaynaeTcs Ha Cyer.

18. Bbinuckn no CuyeTy coctaBnsitoTcs BaHkoM exemecsiyHo — B nepBbld
pabounin aeHb mecsaua. Mpu otcytcTBUM onepaumin no CuyeTy BbiMUCKa He
dopmupyetcs. Boinvcka no CyeTty cuMtaeTcs noaTBEPXKAEHHOW, ecnn KnueHt
He NpeaCTaBuUn CBOW 3aMeYaHusi B TeUYEHWE OQHOMO MecsiLia OT AaTbl BbINUCKU.
MopTBepxaeHe unu BospaxeHust o6 octaTke cpeacTB Ha CueTe Ha 1-oe
aHBaps KnveHT pormkeH Bbicnatb baHky He nosgHee 15-oro sHBaps.



HenocTtynneHve noaTeepxaeHns unu BospaxeHun ot KnueHta Ha aTy aaty
paccmatpuBaeTca BaHkom Kak npr3HaHue BbIMMCKN NPaBUIbHOM.

19. BaHkoBckas koppecrnoHaeHuus no Cuety (B T.4. BbINUCKM) BblaaeTcs
KnueHTy no npeabasneHnm JOKYMEHTOB, YAOCTOBEPSIOLLMX IMYHOCTb.

Ha ocHoBaHuM nucbMeHHoro obpalleHns KnveHta, KoppecrnoHAeHUus,
oTHocsIlasics K KrnveHTy, MOXeT HanpaBnsTbCs B abOHEHTCKUAN AWK
opraHusauum-pabotonatens KnmeHta c nometkon “finyHo”.

20. BaHKk BbIMOMHSIET pacnopsikeHusi KnveHTa o Bblgaye W nepevncrieHun
feHexHbIXx cpeacTB co CyeTa He nosgHee pabodyero AHs, cregylollero 3a
[HeM npeacTaBneHus (nocTynneHusi) B baHk COOTBETCTBYIOLLEro NMOPYYEHWS.
O6si3atensctBo baHka nepeg KnueHTOM no nnaTeXxHOMy MOPyYeHUo
CYMTaeTCA WCMOSIHEHHbIM B MOMEHT CMWCaHUs CyMMbl nnatexa ¢
KOppeCnoHAeHTcKoro cyeTa baHka.

MopyyeHnsi Ha NepeBoA B MHOCTPAHHOW BamnioTe Ha cYeT B Apyrom 6aHke unv
Ha cuyeTa, OTKpbITble B BaHke Ha vMs Apyrvx nuu, ucnonHsioTcs BaHkom
Tonbko B gonnapax CLUA, EBpo, kuTawckmx 10aHsix (CoO c4eToB, OTKPbIThIX B
KATaNCKMX toaHsax) B cymme He MeHee 10 Toicsy gonnapos CLUA unu EBpo,
unu 70 TbICAY KUTaWCKWUX toaHeln (B COOTBETCTBYIOLLEN BamnioTe nepesoa),
nepeBoAbl B MEHbLUEN CyMMe UCMOMHATCA No cornacoBaHuio ¢ baHkom.

Mpy MCMOSHEHWM MNATEXHOrO MOPYYeHWs B WHOCTpaHHON BanoTe bBaHk
onpeaensieT MapLupyT nnaTtexa ¢ y4eToM MnaTexHbIX UHCTPYKumuiA KnueHTa,
coAepxallmxcsi B nopyveHun. Bmecrte ¢ Tem baHk nmeeT npaso, He3aBUCMMO
OT MNaTeXHbIX WHCTPYKUWIA, COAEpXaluMxcs B MOPYYEHUW, OnpenensTb
MapLUpyT nnaTtexa no co6cTBEHHOMY BbIGOpPY.

Mnatexn co Cueta KnueHTa ocyLllecTBRATCS B Nopsigke kaneHgapHoun
oyepegHOCTM noctynneHnss B BaHk  pacyeTHbIXx AoKymeHToB. [lpu
HEe0CTaTOYHOCTU AeHEXHbIX cpeacTB Ha CyeTe cnncaHve AeHexXHbIX cCpeacTs
OCyLLUecTBMsSIeTC B OYepedHOCTW,  OofpederieHHoN  AeUCTBYIOLLMM
3aKkoHoaaTenscTeom Po.

CpoK, yCTaHOBNeHHbl BaHkoM Ansi ucnonHeHusi nopyveHun KnueHta Ha
OTKpbITUE aKKpeAMTUBA B pyOnsx, AeACTBYET Npu criedyowyx yCrnoBusX:

= KnueHT npepocTtasun obecneyveHne, npuemnemoe anst baxka,

" YyCroBWS akkpeautuea sBRsioTcA Ans baHka npuemnembiMu (B T.M.
obsi3aTenbHbIM saBnseTcs npeaBaputenbHoe cornacosaHve
ncnonHsiowero 6aHka No OTKPLITOMY akKpeaUTUBY).

3auncnenne Ha CuyeT NOCTyNUBLUMX B Monb3y KnueHTa AeHEeXHbIX CpeacTs
npoussoautcs BaHkom He no3gHee paboyero AHS, criedylowero 3a AHeM
nocTynnexHusi B baHk COOTBETCTBYIOLLEro NNaTeXHOro nopyveHust (kpegut-
aBu30) unu caaym KnnmeHTom CymMMbl HanuuHbIMU.

BaHk He 3auucnsieT Ha CuyeTa, OTKPbITble B POCCUIACKMX PYGNsX, AEHEXHble
cpeacTBa, MocTynueluve B nonb3y KnveHTa B Ge3HanUYHOM nopsiake B
MHOCTPaHHOI BanioTe.

KoHBepcusi paeHexHbIX CcpefcTB, MOCTYMMBLUMX B WHOCTPaHHOW BanioTe,
OTNNYHOM OT BantoTbl CYeTa, UM poCCUCKUX pybnisix, B nonb3y KnveHTta ans
3a4ncneHuns Ha CyeT, OTKPbITbI B MHOCTPaHHOW BastoTe, OCyLLEeCTBNSETCS No
Kypcy baHka.

Mpu noctynnenun KnueHTty onpeneneHHblx ®eaepanbHbiM 3akKOHOM OT 27
mioHsi 2011 roga Ne 161-®3 Bbinnat 3a cyeT cpeacTB 6roaxeToB GHoaAXEeTHOM
cuctembl Poccuiickort ®eaepaumm, noanexatlmx 3aumcrneHmno Ha 6aHkoBckue
cyeTa, onepauuM MO KOTOPbIM OCYLLECTBMAIOTCA C MWCMOMb30BaHUEM
HaUMOHanbHbIX NaTeXHbIX UHCTPYMEHTOB (KapT nnaTtexHon cuctembl MUP),
KnneHT nopyyaet BaHky 3a4McnuTb NOCTyNMBLLYIO CyMMY Bbinnat Ha CyeT, He
npeaycMaTpuBaloLWmin pacyeTbl No onepauusiMn ¢ BbiNyLieHHbIMM BaHkoM
KapTamy MexayHapoAHblX nnaTtexHbix cuctem Visa Internatione 24,
Association unu Mastercard Europe SA, onpepensiembivi no cre,
npasuny:

- CYeT, yKa3aHHbIi B pacropsbkeHnn Ha 3auvcreHve, nHave
- CYET B POCCUNCKMX pybnsix, OTKpbITbI B BaHke nocnegHum, uHave

- CYeT, yKa3aHHblii KNMeHTOM B 0TAENbHOM 3asiBNEHUN, NPeAOCTaBIEHHOM B
BaHk nocrne nonyyexus ysegomneHus batka.

21. Mopy4yeHuss KnueHta o Bblgaye (nepeuyvcrieHun) cpeacts co Cuyeta
BbINONHsAOTCS BaHkoM Tonbko B NOMHOM Cymme, B npefenax ocTaTtka no
Cuety. B cnyyae, ecnm B bBaHk nocTymMt OQHOBPEMEHHO HECKONbKO
nopy4eHui, obLas cymma KOTopbIX NpeBbIliaeT ocTaTok cpeacTs Ha Cuete,
BaHk, No cBOeMy YCMOTPEHWMIO, BLIMOMHUT TOMBKO T€ NMOpy4YeHust (He3aBMCMMO
OT WX AaTbl), KOTOPbIE MOXHO BbINOMHUTL B MOMHON CyMME, HO He YacTUYHO, B
npegenax octaTtka cpeAcTB Ha CueTe.

22. BaHK Npy Hanu4um TEXHUHECKON BO3MOXHOCTH, NPeAoCcTaBnsieT KnueHTy:

- nogkntoyeHHoMmy k cucteme Enter.UniCredit n/unm umetowemy OCHOBHYtO
aKTMBMPOBaHHYI U He3abnokupoBaHHyl GaHkoBckyto kapTy BaHka (B Tom
yucne KpeawTHylo), nHdopmaums o6 onepauusix No KOTOPOW HanpaBnsieT
KnuneHty no cucteme SMS.UniCredit 6e3 fononHuTensHOro 3anpoca; un

- nogknoyeHHomy k Enter.UniCredit (c onumei nonyyeHuns CeaHcoBbix Krtoven
yepe3 SMS-coobLieHre) n/vnu nogknoyeHHomy k cucteme Phone.UniCredit,
nvinn nopgkntoveHHoMy k cucteme SMS.UniCredit, ¢ nomoLibto KoTopor
KnueHT nopyunn BaHky npenoctaBnaTb MHGOpPMaUMio no onepauusiMm c
OCHOBHOW G6aHKOBCKOIA kapToi BaHka,

BO3MOXHOCTb MOMy4yaTb [eHeXHble cpeacTBa B pybnsax uepes cuctemy
BbICTPbLIX MnaTexel, oNepaTopoM ¥ pacyeTHbIM LIEHTPOM KOTOPOWi ABMseTcs
BaHk Poccuu, a onepauyoHHbIM ¥ NNaTeXHbIM KIMMPUHIOBLIM LieHTpoM — AO
«HCIMK», ¢ ykasaHueMm B ka4ecTBe naeHTUdrkatopa pekBu3NToB nonyyarens
[eHeXHbIX CpefCTB HoMepa MobunbHoro TenedoHa KnueHta, coobLueHHoro
BaHky:

- npu nopkntodeHnn Kk cucteme Enter.UniCredit (c onuueit nonyyenus

CeaHcoBbIX krtoyen Yepe3 SMS-coobLueHue);

- npu nogknoyeHnn k cucteme SMS.UniCredit, ¢ nomowbto koTopor KnneHt
nopyuun BaHky npepoctaBnaTb MHGOPMaLMIO MO onepauusM C OCHOBHOW
6aHkoBCKoW kapTol BaHka (B TOM Yyncne KpeauTHow);

- Npv noakntoyeHnn k cucteme Phone.UniCredit;

- B OTAenbHOM 3asBreHun KnueHnTa nogaHHoMy B BaHk ansa ykasaHws
UOeHTUdMKATOpa [nS 3a4YUCNIEHUst [EHEeXHbIX CPefcTB 4epes CucTemy
BbICTPLIX MaTexe.

KrnneHT mMoXeT okasaTbCsi OT UCMOSIb30BaHWSI/BOCCTAHOBUTL UCMONb30BaHWe
BblLLIEYKa3aHHOrO AEHTUMMKaTopa Ans 3a4McneHns Ha ero 6aHKOBCKUI cyeT
OEHEXHbIX CPEACTB NOAAaB COOTBETCTBYOLLee 3asBneHne B baHk.

3auucneHne OeHEeXHbIX cpencte no nepesogamMm 4Yepe3 CUCTEMbI 6bICprIX
nnaTtexen Npov3BOAUTCA MO MAEHTUdMKATOPY, NO3BONSAOWEMY OOHO3HAYHO
YCTaHOBUTb HOMEP 6aHKoBCKOro cyeta nonyyarens un NHOWN I/IHCbOpMaLlI/II/I o
nony4yatene cpeAcTB No crneaywolemy npasuny onpeaeneHna cyeta:

a) B NepBylo 0Yepeab AeHEeXHble CPeCcTBa 3a4MCnA0TCA Ha cyeT B pyobnsx,
OTKPbITBIN AN pacyeToB MO  oOfnepauusiM C  aKTUBUPOBAaHHOW U
HesabnokmpoBaHHO 1e6eToBON KapToi (OTKPLITON HAa UMSI U MO 3asBMNEHWI0
KnueHTa) 6e3 yctaHOBNEHHOro numunTta oBepapadTa, KOTopbI Bbin OTKpbIT
nocnegHum;

6) B cnyyae oTcyTcTBUS y KnuveHTa BblleykasaHHoW [OeGeToBoW KapTbl
OEHeXHble CpefcTBa 3auucnsloTcs Ha Tekywuid cyeT B pybnax (6es
OrpaHUYEeHUsi pexuma WCMonb3oBaHWsA) WU Ha Tekywmin cyeT «Knuk» B
py6nsix, KOTOpPbIA BbIN OTKPLIT HA UMs KnueHTa nocnegHuwM;

B) B criyyae oTcyTcTBUsi y KnueHTa BbileykadaHHbIX Ae6GeToBbIX KapT unu
Tekyllero cyeta (6e3 orpaHM4YeHMs pexuma MCMonb3oBaHWs), AEeHeXHble
CpPEeACTBa 3a4MCNATCSA Ha cYeT B pybnsax, oTkpbiTbii KnueHTy B BaHke ans
pac4eToB Mo onepauusMm ¢ Ae6GeTOBON KapToOW C YCTAHOBMEHHLIM NIMMUTOM
oBepapadTa, KoTopbli GbiN OTKPLIT NOCNEAHUM;

r) B cnyyae otcyTcTBus y KnneHta fe6eToBoi kapThbl U Tekylero cyeta 6e3
OrpaHMYeHns pexrma WCNonb3oBaHWsA MNepeBoAa AeHeXHble cpeacTBa
3a4NCNAIOTCA Ha cYeT B pybnsx, OTKPbITLIVA ANs pacyeToB Mo onepauusim ¢
KpeaWTHON GaHKOBCKOM KapTOMW, BbIMYLUEHHOW Ha MMS M MO 3asBIEHWIO
KnueHTa, nocnegHum.

Mpn 3ToM 3a4ncneHne Ha TEKyLUMiA cYeT B COOTBETCTBMM C N. «6» Bbiwe
npousBoauTcs BaHKOM TONbKO B Cryyae Hanuuusi Ha MOMEHT 3auuCrieHust
3aknoyeHHoro mexay Knventom u BaHkom pgoroBopa 06 MCnonb3oBaHUU
cuctembl «Enter.UniCredit».

WHopmaumsi o 3auvcneHnn [eHexHbIX CpeAcTB, MOCTYMMBLUMX 4Yepes
cuctemy ObICTpbIX nnaTexei, gosoautcs baHkom fo ceepeHus Knuenta
yepes cuctemy Enter.UniCredit n/vnu nytem HanpasneHuss SMS-coobLeHus
yepes cuctemy SMS.UniCredit.

23. B cnyyae o6GHapyxeHus 6eccnopHo owubBoyHOW  3anucu Mo
KpeautoBaHuio wunu paebetoBaHuio CueTta bBaHk Bnpase npousBoAWTb
COOTBETCTBYIOLIEE WCMpaBreHne nytem AebeToBaHUS WU KPeaUTOBaHUS
Cueta 0e3 [AOMOMHUTENbBHBIX pacropsbkeHwid  KnueHta B nopsfake,
ycTaHoBneHHom baHkoMm. lMpu aTom B crnyvae obHapyxeHust 6GeccrnopHo
oLwmnGoYHON 3anucu no kpeanuToBaHuto Cueta BaHk MMeeT NpaBo cnucbiBaTh B
nopsgke npsmoro aebeToBaHMs OWMBOYHO 3a4nCneHHyo cymmy co Cyeta, a
B Crlyyae OTCYTCTBUSI UMW HEAOCTAaTOMHOCTU cpefcTB Ha CyeTe - ¢ ApYrux
cyeToB KnueHta B BaHke, npon3Boas, npu HEOGXOAMMOCTU, KOHBEPCUIO MO
Kypcy baHka Ha gaTy cnucaHus, Ha 4To KnueHT gaet ceoe cornacue (3apaHee
AaHHbIN akuenT) n nopyyeHune baHky.

24. 3anor npas no [orosopy CueTta B nonb3y TpeTbMX NWL, He AonyckaeTcs
ecnu cornawieHne o6 MHOM He JOCTUrHyTO Mexay BbaHkom u Knuentom B
nMcbMeHHon dopme.

25. [oroBop Cyeta siBnsieTcst 6eccpoYHbIM. YKa3aHHbIV OrOBOP MOXET GbiTb
pacToprHyT, a C4yeT 3akpblT Mo nMCbMeHHOMYy 3asiBneHuto KnueHTa. BaHk
BNpaBe 0TKa3aTbCs OT UCMOSHeHWs [loroBopa B cryyae OTCYTCTBUS CPeAcTB
Ha CuyeTe wnu onepauuii NO HeMy CBbille [ABYX NeT, yBeAOMMB 06 3TOM
KnueHTa B ncbmeHHom chopme. [loroBop ByaeT cunTaThes pacToprHyTbIM No
ncteveHumn 2 (OByx) MecsiLeB C AaTbl HAaNPaBNeHUst Takoro yBeAOMIMEHNs, npu
YCMOBWW HEMOCTYNNEHUs1 AEHEXHbIX cpeAcTB Ha Cuyet. [pu oTcyTcTBUM
onepauuit no Cyety Gonee asyx net [oroBop Cuyeta Takke MOXeT GbiTb
pacToprHyT MO COMNaLLIEHNI0 CTOPOH B MOPsiAKE, NPedyCMOTPEHHOM HUXe B
HacTosileM MyHKTe W [eNCTBYOLWMM 3akoHopaTenbcTBoMm Poccuiickoi
Penepaunmn. C aton uenbio baHk HanpaensieT KnueHTy npeanoxeHue o
pactopxeHun floroBopa Cyeta (ochepTy) ogHUM U3 credyroLwmx cnocoboB no
BbIGopy BaHka: no moyte no nocnegHemy usBecTtHoMmy BaHky agpecy mecTa
xutenbctBa KnueHTa, nuuyHbiM BpyyeHnem B odumce badka, nytem
HanpasneHns SMS-coobLeHnst Ha Homep TenedoHa coToBow CBsi3n KnnenTa,
nyTem pasmeLlleHnst B cucteMe ANCTaHLUMOHHOTO BaHKOBCKOro o6CnyXuBaHus
«Enter.UniCredit». MNpn HenpepoctaBneHun Knuentom banky oTkasa oT
pactopxeHusi loroBopa CyeTa B Te4eHMe ABYX MeCsILEB C AaTbl HanpaBneHns
BaHkoM npennoxeHus, Npyv OTCYTCTBMM B TeYEHWEe YKa3aHHOro Cpoka
NOCTYNINEHNA [OeHEeXHbIX CpPeAcTB Ha CuyeT M coBepLueHHbIX KnueHTom
onepauuin no CueTy, a Takke ecnu npeanoxeHne baHka o pacTopxeHun
HoroBopa CuyeTa He 6blno 0T03BaHO BaHKOM B TeYeHWE ykasaHHOro Bbille
cpoka, npeanoxeHne BaHka o pactopxeHun [JoroBopa Cuyeta (odepta)
cyMTaeTcs CcornacoBaHHbIM (akuenToBaHHbIM) KnveHnToMm. [Jorosop Cueta
pactopraeTcs no cornaweHuto CTOpPOH B Bbllleyka3aHHOM Mopsiake no
UCTEYEHUM OBYX MECSLEB C AaTbl HanpaBrneHuss baHkoM npeanoxeHus o
pactopxeHun [loroBopa CueTa.

Mocne 3akpbiTns CyeTa AOKyMeHTbl No CyeTy xpaHsTcsi B BaHke B TeyeHue
5 ner.



9 FOHMKpeauT BaHk

MpunoxeHne Ne2
K YCnoBuMsIM kKoMnnekcHoro 6aHkoBckoro obenyxmBaHust
dusnyeckmx nuy, AO KOHnKpegut BaHkom

Ycnosusa BbINMyCKa U ucnoJsfib3oBaHus

MexayHapoaHbix 6aHkoBckux kapT VISA IMASTERCARD/MUP

1. HacTosiwee lMpunoxeHne Ne2 k YCrnoBusIM KOMMNIIEKCHOro o6CnyXuBaHus
dusnyecknx nuy  AO  HOHuKpeant bBaHnkom «YcnoBus  Bbinycka
Mcnonb3oBaHus MexayHapodHblx H6aHkoBckux kapT VISA/Mastercard/MAP»
(nanee — «YcnoBusi BbiNycka W WCMOMb30BaHUA KapT») ycTaHaBnuBaeT
npaBuna BbiNycka M o6cnyxuBaHus BaHkoM MexayHapoaHbiX GaHKOBCKMX
kapT Visa International Service Association (ganee — «Visa») u/unu Mastercard
Europe SA (manee — «MasterCard») w/wunu nnatexHow cuctembl «Mup»
(nanee — «<MUP»).

2.B uensix Bbinycka MexayHapofHou 6aHkoBckol kapTbl VISA u/vnu
MasterCard w/unn MUP Ha cBoe nms (nanee — «Kapta») KnueHT nopaet B
BaHk Hagnexalmm obpas3om 3anosiHeHHoe W nopanucaHHoe 3asiBreHve Ha
BbINYCK MexayHapodHon 6aHkoBckon kapTel VISA/MasterCard/MUP  no
dopme, ycTaHoBneHHoN baHkom.

B 3aBucuMOCTM OT noxenanui KnueHTta, ykazaHHbIX B 3asBneHnn Ha Bblinyck
MexayHapogHon 6aHkoBckon kapTbl VISA/MasterCard baHk, B cnyyae
NPUHATUSI MOMOXUTENBHOTO PELUEHUS] O BO3MOXHOCTM Bbifycka KnueHTty
KapTbl, akuenTyeT 3asiBrieHne Ha BbiMyCk MexayHapoaHoin 6aHKOBCKOM KapTbl
VISA/MasterCard/MUP ogHuM 13 cneaytoLimx cnoco6oB:

— ecnn KnueHT npocutT bBaHK OTKpbITb Ha €ro uMsa cyeT B Lensax
MCNoNb30BaHUS ANs pacyeToB no onepauunsam ¢ KapTton (ganee — «KapTouHbln
cyeT»), baHk akuenTyeT 3asBrneHue nyTem OTKpbITUS KapToyHoro cyeta. B
OaHHOM crnyyae [loroBop BbiMycka W WCMOMb30BaHUS MeXOyHapoOHOW
6aHkoBckor kapTbl VISA/MasterCard/MUP siBnsieTcs 3akniodeHHbIM B AaTy
OTKPbITMA Ha uma KnueHta KapToyHoro cyeta.

- ecnu KnueHt npocut BaHk ucnonb3oBaTh B kavectBe KapToyHoro cyeta
paHee OTKPbIThIN Ha uMsa KnuneHTa cueT, baHk akuenTyeT 3asiBneHve nytem
Bbinycka KapTbl. B gaHHom cnyvae [JoroBop Bbinycka WM MCMOMb30BaHUS

MexayHapogHon 6GaHkoBckon  kapTbhl  VISA/MasterCard/MUP  siBnsieTcs
3aKrnoYeHHbIM B AaTy Bbinycka Ha ums KnueHta KapTbl.
3.B uensx Bbinycka MexayHapodHon 6aHkoBckoi kapTel VISA wu/unm

MasterCard wwvnu MUP Ha nmsa nHoro nuua (ganee — «[ononHuTenbHon
kapTbi») KnueHT nopjaet B BaHk 3asiBneHve Ha BbiNycK AOMNOMHUTENbHON
MexayHapoaHoln 6aHkoBckon kapTbl VISA/MasterCard/MUP AO HOHuKpeont
Bank. [anee Kapta u [ononHuTenbHasi kapTa COBMECTHO WMEHylTCs
«KapTbl», a kaxgoe U3 nul, Ha UMsI KOTOPOrO OHW BbINyLUEHbl, UMEHYeTCS
«[Jepxatenby.

4. baHk Bnpase BbIMyCTUTL/NepeBbINycTUTL KapTy, oTnuyHyto oT Tuna KapTel,
ykazaHHOW B 3asiBMEHUM Ha BbIMYCK MeXAyHapoAHON GaHKOBCKOW KapTbl
VISA/MasterCard/MUP. MoaTBepxaeHnem KnueHta o cornacum
MCMOnb3oBaTh BbIMyLLEHHYO/NepeBbinyLLeHHyo KapTy, B TOM 4ucrie WHOro
TMNa, YeM ykasaHo B 3asiBNIeHMM Ha BbINYCK MexAyHapodHon GaHKoBCKon
kapTbl VISA/MasterCard/MUP, sBnsetcsa dakt nonyyenusi Kaptel KnueHtom
Unu ero npeacTaBuTenem.

5. OpHoBpeMeHHO c Bbinyckom KapTbl/JononHutenbHon KapTbl BaHk
dopmupyer TWH  (nepcoHanbHbI  UAEHTUMUKALMOHHBI  HOMEp) —
YeTblpexaHa4yHoe YMCIo, NpeaHa3HaveHHoe Ans ayTeHTudrkaummn lepxatens
npu cosepLueHUn onepaumn no Kapte c ucnonb3oBaHnem GaHKOMaToB W
3NeKTPOHHbIX TepMmuHanos (ans Kapt Visa Virtuon MNMUH He dopmupyeTtcs).
MWH BblgaeTcs KnueHty BaHkom Ha BymakHOM HocuTene B 3aneyaTaHHOM
KOHBEpTE UNn NpeaocTaBnseTcs C MCMOoNb30BaHNEM CneumanbHbIX CpeacTs
CBA3K, B Nopsiake, npeaycMoTpeHHom MpunoxeHrem Ned k Ycnosusim.

6. Mepen Havanom ucnonb3oBaHus KapTy HeoGxoauMmo akTuBupoBaTb (3a
ncknoyeHnem kapt Visa Virtuon), npowu3Begsa niobyio onepaumio  C
ncnonb3oBaHveM MHa unu ¢ ncnonb3oBaHneM crneuuanbHbIX CPeAcTB CBA3N
B nopsigke, yctaHoBrnieHHoM B [MpunoxeHun Ne 4 K HacToswmuM YCrnoBusim.
Mocne aktwBauuu KapTbl ¢ UCMONb30OBaHMEM CreumanbHbIX CPEACTB CBSA3N
pekoMeHAayeTcs ocyLecTBUTL Nobyto onepauuio ¢ KapToi B 6aHkomarTe.

7. O6paboTka nepcoHarnbHbIX AaHHbIX [epxaTtens [ononHUTeNbHOWM KapTbl,
KoTopble coobuweHbl KnueHtom bBaHky B 3asBneHWM Ha  BbIMyck
[ONOMHUTENbHON MexayHapoaHou 6aHkoBckoi kapTel VISA/MasterCard/MUP
AO HOHuKpeanT BaHk, a Tawke OyayT coobuieHbl KnueHnTom/OepxaTtenem
[lononHWTenbHOW KapThl BMOCNEeACTBUW, BKMoYyasi cGop, cucTemaTmsauumio,
HakoMreHue, XpaHeHWe, YTOYHEHWE,  UCMOMNb30BaHWe, nepenavy
(npepoctaBneHne, goctyn), OnNOKMpoBaHWE,  YHUYTOXEHME, Kak C
MCNOnb30BaHWEM CPEACTB aBTOMaTU3aLMm, Tak U 6e3 1CNoNb30BaHWs TakuxX
cpencTs, ocywectBnsieTcs baHkom ¢ cornacusa Jepxatens [JononHutensHom
KapTbl, BbIPAXEHHOrO B 3asiBMEHMM Ha  BbINYCK OOMOSHUTENbHOW
MexayHapoaHoln 6aHkoBckon kapTel VISA/MasterCard/MUP AO HOHuKpeamt
BaHk. O6paboTka npousBoAWUTCS B LeNsX BbiNycka U obcnyxuBaHus
[ononHWUTENbHON  KapTbl, PACCMOTPEHWUS  BO3MOXHOCTM  3aKMOYeHUs
porosopoB Mexgy bankom wu [epxatenem [JOnonHUTENbHOW KapTbl B
OyOyliemM UM MCMOMHEeHUs TakWx [JOTOBOPOB, a Takke [Ans  LUenen
MapKeTVUHIoBbIX MccrnefoBaHuin. Cornacue Ha 06paboTKy nepcoHanbHbIX
[OaHHbIX [e/ICTBYET B TEYEHWE BCEr0O CpoKa AeicTBUS [JoNONHUTENBHON KapThl.
OT3biB  cOrnmacusi OCYLLECTBMSiIETC NyTeM HanpaBfieHUst MUCbMEHHOro
3asBrneHnss B baHk, B 9TOM cnyyae bBaHk npekpawaer o6paboTky
nepcoHanbHbIX AaHHbIX, @ NepcoHanbHble AaHHble NOANexXaT YHUYTOXEHMIO
He No3aHEee YeM Yepe3 CeMbAECAT NATb NET C AaTbl NPeKpalleHnst AeACTBUS

[ononHuTenbHOM KapThbl.

8. Bo BceM, YTO He yperynmpoBaHo YCrnoBusiMu, NPUMEHSIOTCA AeNCTBYOLLee
3aKoHoAaTenbCTBO Poccuiickom denepaunmn /] npasuna
VISA/MasterCard/MUP/ AO «HauunoHanbHasi cuctema nnatexHbix KapT».

9. Komuccusi bBaHka 3a obcnyxuBaHve Kaptbl/JononHutensHon KapTtbl,
cnucbiBaeTcss co CyeTa nocre akTMBauuum W B [anbHeNleM 3a KaxAabli
cnepylowWmnin roq obenyXvBaHUa B COOTBETCTBUM C Tapudom, ecnu UHOW
nopsaok U NepuoaMYHOCTb He ykasaH B Tapude. AkTuBauusa kapTtbl Visa
Virtuon He npousBoguTtcs, komwuccuss  BaHka 3a  obcnyxuBaHue
KapTbi/[JononHutensHon KapTbl cnucblBaeTcs B COOTBETCTBUM C Tapudom
npu NOCTYNNEHUN OEHEXHbBIX CPEACTB Ha CYeT.

10. Kaxpasi n3 Kapt gencreutenbHa 4O NOCNEAHEro AHS yka3aHHOro B Hen
Mecsua UM roga BKMOuUMTENbHO. [10  OKOHYaHMKO cpoka  AewcTBust
Kaptel/JononHutensHon KapTel BaHk BnpaBe nepeBbinyCTUTbL €€ Ha HOBbIN
cpok no 3assneHuto KnueHta, npeactaeBneHHoro B baHk B TeyeHne 30
(TpuauaTtn) OHe OO OKOHYaHMs cpoka AerctBua KapTbl/JononHuTenbHowm
KapTbl, npu atoMm HausHaa ¢ 01 wmaa 2026 roga nepeBbinyck
KapTbl/[JononHutensHoin KapTbl GyAeT OCyLLeCTBNEH C M3MEHEHMEM Tuna
KapTbl Ha AebeToByto kapTy «Mup».

11. baHk Bnpase:

11.1. oTkasaTb KnueHTy B BbinNycke, NepeBbiNycke WNW 3ameHe
KapTbl/[JononHutensHoi KapTbl No cBOeMy YCMOTpeHuio u 6e3 ykasaHus
NPUYMH.

11.2. yctaHaBnuMBaTb UM W3MEHATb  (YBEnuYMBaTb, YMeHblUaTb) B
OHOCTOPOHHEM MOPSiAKE OrPaHWYEHUs! Ha CHATWE HamnW4HbIX AEHEXHbIX
cpefcTB ¢ ucnonb3osaHnem Kaptbl/JononHuteneHon KapTel. MHdopmaums o
pelleHun BaHka 06 yCTaHOBNEHUM M/MNM M3MEHEHUW YKa3aHHbIX OrpaHUYeHuid
posoautcst 4o KnneHta aHanormyHo M3MeHeHnsIM B YCnoBus.

11.3. 6nokupoBaTtb KapTty/[JononHutenbHyto KapTy:

npu ocnapusaHum flepxaTtenem kakoin-nmbo onepauuu;

npu Hanumuum y baHka noJo3peHwii B HE3aKOHHOM MCMOMNb30BaHUM
KapTtbi/JononHutensHon KapTbl;

npu Hanuimm y bBaHka nopospeHunn, 4to onepauun ¢ Kaprton
coBepLlaloTca B Uensx neranu3auMn  (OTMbIBaHUS))  [JOXOAOB,
NomnyYeHHbIX NPEeCTYMHbIM NyTeM, UK PUHAHCMPOBAHWSI TEPPOPU3MA;

" B cnyyae HapyLueHus KnneHtom cBoux  obsi3aHHOCTeNn,
npefycMOTPEHHbIX YCMNOBUSIMY;

npu nonyyeHun TenedoHHOro yBepomneHus [epxatens o6 ytpate
KapTbi/JJononHutensHon KapTbl 1 Npy 0TCYTCTBUM NPOTUBOPEYNI MeXay
nMeHem HepxaTtens, HOMepom n CpPOKOM nencrensa
KapTbl/JononHutensHon KapTbl, a Takke KOAOBLIM CITOBOM, Ha3BaHHbIMMW
BaHky no TenedoHy.

B Clly4ae BO3HUKHOBEHMWS NMPOCPOYEHHON 3aA0MKEHHOCTM no nobomy 13
KPeAUTHBIX AOrOBOPOB, 3aKMOYEHHbIX Mexay KnneHTtom u BaHkom.

npu HenpeactaeBnenun Knuentom/Oepxatenem B baHk OAOKYMEHTOB 1
cBefleHM,  3anpawuBaeMbix BaHkoM B Uensix  UCMONMHeHWs
3akoHogaTenbcTBa Poccuiickon Penepauum, nubo NpefocTaBrneHnst nx
C HapyLUEeHVeM yCTaHOBMEHHOIO CPokKa.

" npun BbISIBIIEHUN onepauuu, COOTBETCTBYIOLLE npu3Hakam
OCyLUIeCTBMEHNS nepeBoda [AeHeXHbIX cpefcTB 6e3  cormacust
KnuenTa/Oepxarens;

" NpM HeobXoAMMOCTU crnucaHusi BbaHKOM [OeHexHbIX CcpeacTB

KapTouHoro cyeta 6e3 mopyyeHusi unu cornacusi KnueHta B cnyvasx,

NPEenyCMOTPEHHbIX  3aKoHodaTenbcTBOM (B TOM  uyucnie  no
UCMOMHUTESNBHBIM [JOKyMEHTaMm).
" npy  nocTynneHun B BaHk  MHdOpMauuMM O  BKMOYEHUM

KnuenTta/Oepxatens B nepevyeHb (OUMYECKUX 5L, B OTHOLUEHWUMW
KOTOpbIX MMEIOTCH CBeAeHUst 06 UX NMPUYACTHOCTM K 9KCTPEMMUCTCKOMN
[eATENbHOCTU UMW TEPPOPU3MY, WAW O TMPUHATAM B  OTHOLLEHWU
KnueHta/[epxaTtens pelueHns MexxBefoMCTBEHHbIM KOOPANHALIMOHHBIM
OpraHoM O 3aMopaxuBaHWu (6NOKMPOBAHUW) AEHEXHbIX CPEACTB Unu
MHOTO VMYLLECTBA, UMW O BKIIOYEHWU B NepeveHb Pusnyecknx nuu,
CBSI3aHHbIX C TEpPpPOPM3MOM WM C PacrnpocTpaHeHUeM  OpyXusi
MacCOBOrO YHUYTOXEHWSI, COCTaBMNSEMblE B COOTBETCTBUM C PELLEHNSMU
CoeTa besonacHoctn OOH B cOOTBETCTBMM C 3aKOHOAATENLCTBOM PO,
npun 3akpblTuKM KapTouHoro cyeta wnu npv coBeplueHuns Knuentom mnm
BaHkom AeficTBuMiA, HanpaBneHHbIX Ha ero 3akpbITue.

B cnyyae nony4eHusi BaHkoM nHopmaLmy 0 NPUMEHEHUN B OTHOLLEHUM
Knuenta/[lepxatens npoueayp, NpuMeHsieMbix B Aene o 6aHKpoTCTBe
rpaxxaaHuHa (PecTpykTypusauus AoNros/ peanvaauus UMyLLEecTBa).

Mpn atom baHk BnpaBe wu3bATb Kapty/dononHuutenbHyto Kapty (3a
UCKIIOYeHNEeM criyyasi ee yTpaTbl).

Kpome Toro, BaHwk vmeeT npaso npeanpuHumath nobble AencTeus no
NPeaoTBPALLEHMIO  HE3aKOHHOTO  MUCMonb3oBaHUs  KapTbl/[onosHUTENbHOM
KapTbl BNMOTh 40 €€ N3bATUS A0 NoslydeHns oT [epxatens noaTBepKaeHus



COBEpLUEHNSA UM onepaLlui, OTHeCEHHbIX BaHKoM K NoA03pUTENbHbIM.

11.4. MepeBbinyctutb KapTy/[JononHutencHyto KapTy npv nono3peHun Ha
HeCaHKLMOHMPOBAHHOE MCMONb30BaHUE.

11.5. yHuutoxuTb Kapty/OononHutenbHyto Kapty 6e3 npeaBaputenbHoro
yBefomnenusi KnueHta, ecnn KnueHT He obpatuncst B baHk 3a nonyyeHnem
KapTbi/JononHuteneHon KapTbl, No ncteyeHnm 6 (Luectu) MecsiLeB CO AHS eé
BblMycka.

12. KnueHT BnpaBe 0Tka3aTbCs OT UCMonb3oBaHus KapTbl/dononHuTensHon
KapTbl 0O uCTeYeHUs cpoka ee OelcTBusi, HanpaeuB B BaHk nucbMeHHoe
yBegomneHne. C MOMEHTA MONyYeHUss ykasaHHOTO YyBeooMIeHusi Badk
6nokupyet KapTy/dononHutensHyto KapTty.

13. KnueHT nmeeT npaso npwu ycnosuu cornacus baxka nepesbinyctutb KapTy,
B CIny4ae €€ yTpaTbl, MopYM UK UHbIM NpuYMHaM nogas B baHk 3asBneHue o
nepeBsbInycke 6aHKOBCKOM KapTbl, B 3TOM cry4ae HaumHas ¢ 01 mast 2026 rona
nepesbinyck KapTbl GyaeT OCylecTBreH C U3MeHeHUeM Tunma kapTbl Ha
nebetoByto kapTy «Mup» ¢ HOBbIM CPOKOM AeicTBus. [Mpyn 3TOM nepeBbInyck
KapT, BbiMyLEHHbIX Ha WMs HecoBeplUeHHoneTHUx [epxatenen wnu
npeaycMaTtpuBaroLLmx pacyeTbl ¢ KapToyHoro cyeta, OTKpbITOro B Jonnapax
CLA vnu eBpo, He oCyLLeCcTBNsETCS.

14. KapTouHbIi c4eT MOXET BbITb OTKPLIT B pybnsix, gonnapax CLUA vnu eBpo
no Bblbopy KnueHTa. Ha umst KnueHta MoxeT BbiTb OTKPbIT oanH KapToyHbIn
cyeT AnsA Heckonbkmx KapT nnu Heckonbko KapToOuHbIX CHETOB — MO OAHOMY
ons kaxgon Kaptbl. Bbinnata BaHkoM npoueHTOB, HaYMCMEHHbIX Ha
KpeanToBbIN ocTaTok no KapTouyHoMy cyeTy, NPOM3BOAMUTCS B YCTAHOBMNEHHOM
BaHkom nopsigke.

15. [leHexHble cpeAcTBa, Haxogsmecs Ha KapTouyHoMm cueTe, MOryT ObiTb
MCNonb3oBaHbl TOMbKO AJfIi pacyeToB MO OnepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHmeM Kaptbl/KapT w/wnu uUCKNoYUTENbHO C WUCMONb30BaHUEM
aHanora cobcTBeHHOPYYHOW noanucy. MNepeuncneHve AeHEXHbIX CPEACTB C
KapTou4Horo cueTa Ha Apyrve cuyeTa, Bblaaya HanuyHbIX AeHEXHbIX CPeacTB C
KapToyHoro cyeta W WHble onepauum Mo KapToyHomy cueTy 6e3
ncrnonb3oBanuss KapTel/KapT u/vnu aHanora coGCTBEHHOPYYHOW noanucu
[JonyckaeTtcsl no cornacoBaHuio ¢ baHkom.

Mo TpeboBaHuio KnueHTa BaHk npegocTaBnseT emy KOMUM NNaTexXHbIX
[OKYMEHTOB, MOATBEPXAAOLLMX NPaBUMbHOCTL CNMCAHUSI AEHEXHBIX CPEeACTB
¢ KapTtoyHoro cueTta.

16. Onepauumn no KapTam ocyLecTBNAOTCA B Npefenax ocraTka cpeacTB Ha
Cuere.

17. He ponyckaetca ucnonb3oBaHue KnueHtom-pesngeHtom PO KapTtbl ans
coBepLLeHus onepauuii, TpebytoLmMx cornacHo BantoTHOMY 3aKOHOAaTeNbCTBY
Po npeaBapuTenbHOro npefocTaBneHns B BaHk  goKymeHTOB,
060CHOBBIBaOLLMX MPOBOAUMbIE BaNoTHbIE onepauuu.

18. Ecnu onepaumsi ¢ wucnonb3oBaHvem Kaptbl/JononHutensHoi KapTbl
coBeplleHa B BanioTe, OTNMYHOW OT BanoTbl KapToyHoro cuyeta,
KOHBEPCUOHHAas onepauus npu pacyeTax no yKa3aHHoMm
KapTe/OononHuTtensHoi KapTe ocyllecTBnsieTca crneayoLwum o6pasom:

" MpW coBepLUeHUn onepaumu B py6nsx, gonnapax CLUA wnu espo — no

Kypcy BaHka Ha OeHb OTpaXeHusi Cymmbl onepauum no KaptoyHomy
cyery;
. npy COBEepLUEHUM Ofepauuv B BanTe, OTNWYHON OT py6newn,
ponnapos CLUA unu eBpo - koHBepcusi CymMmMbl onepaumn B gonnapsl CLUA
ocyuiectensietca no kypcy VISA/MasterCard/MUP, a npu coBeplieHun
onepauuin Ha TeppuTopun Poccuiickon ®depepaumn — B pybnu
Poccuickonn ®epepaumm no kypcy AO «HauuoHanbHas cuctema
nnaTexHblx KapT», Ha AeHb 06paboTku eto onepauuu. MNpu nocneaytoLiem
OTpaXeHUM CymMMm 3Tux onepauuii B gonnapax CLIA wnm B pybnsix
Poccuitickon  ®epepaummn  no  KapTouHomy — cueTy,  KOHBepcwus
ocyulectensietca baHkom no kypcy BaHka, ycTaHOBRMEHHOMY Ha AeHb
OTpaxeHusi CyMMbl onepauuu no KaptoyHomy cyeTy.

19. 3asBneHue o 3akpbiTUN KapTouHoro cyeta npeacrasnseTcst KnueHtom B
BaHk no dopme BbaHka c npunoxeHvem Bcex Aencteywowmx Kapt, ana
pacyeToB MO onepaunsM C KOTOPbIMU OH Bbin OTKPbIT, MMGO C NpUNoOXeHnem
yBefomneHust o6 ytpate 3Tux Kapt. lMpu HecobnioaeHun KnveHTom
yKa3aHHbIX ycrioBui 3asiBneHne O 3akpbiTum KapToyHoro cuyeta cuutaetcs
HenpeacTaBneHHbIM. OQHOBPEMEHHO C 3asBreHMEM O 3aKpbiTUK KapToyHoro
cyeta KnueHT npeacraBnsieT baHky mopyyeHvWe O nepevucrneHun octaTka
HaxoAsILLMXCS Ha HEM [ieHeXHbIX cpeacTs. Yepes 35 (Tpuauatb NsTb) AHEN C
natbl npeacraBnexHust B baHk 3asBneHns o 3akpbiTum KapToyHoro cyeta npu
OTCYTCTBMM MO HEMY CMOPHbIX MnaTexen OCTaTOK YUCMSALMXCS Ha HeM
OEHEeXHbIX  CpeACTB  NepeyncnseTcs  No  yKa3aHHbIM KnuneHtom
pekBu3uTam/BblaaeTcs HanuyHbiMK, a KapToyHbIi cHET 3akpbiBaeTcs.

20. BaHk exxemecsiyHO, B TeveHne nepsbix 10 (aecatu) pabounx gHen mecsua,
crieqytlollero 3a OTYeTHbIM, OpMUpyeT CcBeaeHuss 06 onepauusix,
COBepLUEeHHbIX ¢ ucnonb3oBaHnem KapTtbi/JononHutensHon Kaptel (nanee —
«CBepeHnsI») 3a UCTEKLLINIA KaneHaapHbIn Mecsil. [Mpy oTcyTCTBUM onepauuii
c wucnonb3oBaHuem Kaptol/dononHuTtensHon  Kaptel CBegeHuss  He
opmupytoTcs.

CsefieHnst MOryT BbiTb BblAaHbl KnueHTy npu ero nuyHoii sieke B bank nn6o,
no 3anpocy KnueHTta, HarnpasieHbl B 9NEKTPOHHOM BUAE MO OTKPbITHIM CETSIM,
npuvyem B nocrnegHem criyyae baHk He HeceT OTBETCTBEHHOCTM 3a paboTy
ornepaTopoB CBs3W, a Tawke 3a KOHUAEHUManbHOCTb MHOpMaLmK,
nepefaHHoON B OTKpbITbie ceTn. CeeaeHns no [lononHutensHon Kapte moryt
ObITb BblAaHbl [epxartento JononHutensHon KapTol.

CBefeHusi cuuTaloTcs noAaTBepXAeHHbIMKU, ecnu  Knuent/[depxaTtenb He
npeacTaBun cBou 3ameydaHus B TedeHune 30 (TpuauaTu) KaneHaapHbIX QHeWn oT
[aTbl JOKYMEHTa.

21. KnueHT 0653aH:
21.1. npn coBepLUEHMM onepaumin ¢ ucnonb3oBaHMeMm KapTbl cousmepsiTb

CYMMy NnaHupyemon onepauuv Takum obpas3om, YTobbl Npy nocrneayoLiem
OTpaXeHUK CyMMbI 3TOi ornepauuy Mo cYeTy Ans pacyeToB Mo onepauusM ¢
KapTon He gonycTnTb HecaHKunoHMpoBaHHOro osepapadTa;

21.2. cobniopath obLime npasuna coBepLIeHNs onepauuii ¢ Ucronb3osaHnem
KapTbl, @ UMEHHO:

a) NpoBepsATb Nepef ModnvcaHWeM Chvna Wiy Yeka KaccoBOro TepMmuHana
NPaBUbHOCTL CReayoLnX JaHHbIX:

- CyMMy onepauuu, ykazaHHyto B rpade “Utoro/Total”;

- BanioTy onepauuu;

- faty onepauuu;

- Homep KapTbl;

- HasBaHWe TOproBoro/cepBUCHOTO NpeanpuATUS unu 6aHka.
Mpu oaTtom KnueHT cormaceH € Tem, 4YTO MOAMWCHIBAs Crvn/yex,
KnueHnt/[epxaTtenb npusHaeT NpaBUnbHOCTb YKasaHHOW B HEM CYyMMbl.

6) nonyuuTb Mocne COBEpLUEHWS onepauum OAHY KOMnuilo OdOPMIEHHOro
Yyeka/cnuna;

B) npy ohopMIEHUK onepauun no onnaTte TOBapoOB W yCnyr, a Takke npu
NoNyYeHUN HanMyHbIX AeHEeXHbIX cpeacTs B baHke nnu B 06MeHHOM nyHKTe ¢
ucrnonb3oBaHneM KapTbl — NpeabsiBAATL Kaccupy no ero Tpe6oBaHwmio nacnopt
WNW WHOW [AOKYMEHT, YAOCTOBEpSIOWMA NUYHOCTb, a Takke BBECTU MO
TpeboBaHuto kaccupa MNH Ha cneumanbHol knaBnaTtype;

r) nocrne onnatbl TOBApOB UMW YCMyr, NOMYYEHUs1 HanWuHbIX B BaHke unu B
06MeHHOM NyHKTe — y6eanTbest, 4To KnueHTy Bo3BpalleHa UMeHHo ero KapTa;

A) B cnyyae yaepxaHus KapTel 6aHkomatom  —
MHdopmaumonHbii  LleHtp Banka no Tenedony (7 -
(KPYrnocyTo4Ho).

21.3. He gonyckaTb HE3aKOHHOro Mcnonb3oBaHusi KapTbl, B TOM uucne ans
onnaTbl TOBApOB W YCRNyr, 3anpeLleHHbIX 3aKoHOAAaTENbCTBOM B CTpaHe
KnuexTa/Oepxatens, n B 3TUX Lensx:

obpatutbcs B
495) 956-3636

Heme[neHHO nocne nonyyenus KapTbl nognucatb ee Ha 06oOpOTHOM
CTOPOHE LUapVKOBOWN PY4KOWN;

HUKOMY He nepefasatb KapTy;

XpaHuTb B TaiHe MNH;

npu nonyyenun MNHa Ha BymaxHoOM HocuTene y6eauTbCsi, YTO OH
nepefaeTcs B 3anevyaTaHHOM KOHBEpTe, He WMeloleM HafpbiBOB 1
NOBPEXAEHNI, — B MPOTUBHOM CIly4ae HemeAneHHO MHdopMnpoBaTh 06
3TOM BaHk;

no nonyyeHun MHa 3anOMHUTL €ro 1 YHUYTOXMUTb NINCTOK, Ha KOTOPOM
oH HaneyvaTaH. 3anucb MMWHa, npu HeobxoauMmocTun, cnepyeT Aenatb
Takum obpasom, 4ToGbl HUKTO He Mor goragatbcesi, 4to 310 — [MUH.
3anuck MWHa cneagyet xpaHuTb B 3alUMLLEHHOM MeCTe OTAenbHO OT
KapTbi;

BBOANTb MH Takum o6pa3om, 4ToBObl HUKTO HE MOT BUAETb Habrpaemblx
undp;

B cnyyae ytpaTbl KapTbl unu ytpatel cekpeTHocTu NMNHa HemeaneHHo
obpaTtuTbesa B BaHk ansi 6nokvposaHus KapTel;

YHU4TOXWTb KapTy, paspe3aB ee Ha [Be 4acTu nornepek MarHUTHO
nonochbl:

o Nno OKOHYaHUK cpoka AencTena Kaptol;
o no nonyyveHun Hosow KapTbl B3ameH KapTbl, Cpok
[eiCcTBUSA KOTOPOW UCTeKaeT B TeKyLleM MecsiLie.
21.4. poBecTu nOmnoxeHus nyHktoB 21.2. n 21.3 Ycnosuin BbiNycka W
ncnonb3oBaHWs KapT Ao ceedeHus [epxartenein [ononHutensHeix KapT u
TpeboBaTh OT HUX UX COBMIOAEHNS;

21.5. BbinnaynBatb baHky cymmbl:

onepauwi ¢ ucnons3dosaHvem Kapt;

LLTpadHbIX NPOLIEHTOB, HaYUCNEHHbIX BaHkom Ha
HecaHku1oHpoBaHHbIM oBepapadT no KapToyHoMy cyeTy;

pacxogoB  baHka,  akTudeckm  npou3BedeHHbIX B Lensx
npeaoTBpaLleHnst W/vnu npecevyeHnst HEe3aKoHHOTO  WCMOoNb30BaHUA
KapTtbi/JononHutensHon KapTbl.

21.6. Bo3BpaTtuTb B BaHk KapTbl, CpPOK AECTBUS KOTOPbIX HE UCTEK:

npu oTka3se OT ucnonb3oBaHusa Kapr;

npv npeactaeneHnn B baHk 3asBneHuns o nepesbinycke KapTbl;

npv npeactaBneHnn B baHk 3asiBneHus o 3akpblTumn KapToyHoro cyeTa;
no TpeboBaHunio baHka.

Mpn HeBo3MoxHocTu Bo3BpaTa Kaptbl/JononHutenbHon KapTel B BaHk,
KnueHT pomkeH npefcrtasute B baHk nucbmeHHoe yBegomneHve ob ytpate
KapTtbi/JononHutensHon Kaptol. Mpy 3Tom KnneHT onnayvBaeT BCe pacxoabl
Banka no 6nokupoBaHuio u usbsATUIO KapTel/JononHutensHoi KapTbl. B
cryyae  HenonyyYeHus  ykasaHHoro yeedomnenus baHk He  HeceT
OTBETCTBEHHOCTM 3a onepauuv ¢ ucnonb3oaHvem Kaptbl/[JononHutensHom
KapTbl. [lononHuTenbHas kapTa wnu nNUCbMEHHOe yBedoMmIeHue o6 yTpaTe
[ononHutensHOM KapTel MOryT OblTb Takke npuHATHI OT [epxatens
HononHutenbHomn KapTbl;

21.7. B cnyyae ytpatbl Kaptbl/OononHuTtenbHon KapTtel u (unu) ee
HeCaHKLIMOHMPOBAHHOM 1Cnonb3oBaHUM TpeTbUMmn nuammn
He3ameanuTenbHo uHdopmupoBatb 06 3TtoM bBaHk no  TenedoHy

KpyrnocyToyHon cnyx6bl BaHka +7 (495) 783-8303 ¢ uenbto GnokMpoBku
KapTbl/JononHutensHot Kaptbl. He nosgHee AHsA, cneaywouwero 3a gHem
obHapyxeHusi akTa yTpatbl, ucnonb3oBaHus Kaptol/dononHutensHom KapTbl
6e3 cornacus Knuenta/[lepxatens iIMICbMeHHO coobLwuTb 06 3ToM B BaHk . [1o
MOMEHTa  momnyyeHust  BaHkOM  3TOr0  MUCbMEHHOrO  3asiBIIEHUs!
Knuenta/[lepxatens KnueHT HeceT OTBETCTBEHHOCTb 3a ofnepauun c
ncnonb3oBaHmeM Kaptbl/[JononHutensHon KapTbl;

21.8. HesamepnutenbHo WHdopmupoBaTb baHk 06  oBHapyxeHun
KapTbl/JononHutensHon KapTbl, paHee 3asiBNEHHON YTpayeHHOW, He
ucnonb3oBaTh €€ U BEPHYTb B BaHk B TeyeHue 3-x pabounx OHEN C MOMeEHTa



obHapyxeHus;

21.9. coxpaHsiTb BCe [AOKYMeHTbl no onepauusm ¢ Kaptoi/Kaptamu u
npegocTaBnsaTb Ux B BaHk no nepBomy TpeGoBaHMIO nNocrnedHero Ans
yperynupoBaHusi BO3MOXHbIX Pa3HOrMacuii, CBS3aHHbIX C MCMONb30BaHUEM
KapTbl;

21.10. He3ameanuTenbHo m3BewaTtb baHk B nucbMeHHoW dopme 060 Bcex
M3MeHeHUsIX B CBOEM cTaTyce u ctatyce [Aepxatens JononHutensHon KapTbl
(M3MeHeHVe Tpax4aHCTBa, MOCTOSAHHOTO MECTOHaXOXAEHUs!, MacMnoOpPTHbIX
OaHHbIX 1 Np.) U APYrUX AaHHbIX W 3asiBNEHUIA, KOTopble OH coobmn BaHky
npw Bbinycke KapTbl/dononHuTensHon KapTbl.

22. baHk He HeceT OTBETCTBEHHOCTU 3@ HeyNoSIHOMOYeHHOe UCNOoNb3oBaHne
MNHa, a Takke 3a nobble nogmorM W 3noynoTpebneHnss npu ero
MCNOMb30BaHUN.

23. JOepxatenb Kaptbl/JononHutenbHor KapTbl MMET npaBo nonyyaTb
nHdopmaumio o Tekywiem octaTke no Kapte/OononHutenbHow Kapte c
ncrnornb3oBaHmeM cuctemsl «SMS.UniCredit» ¢ yyeTom Ycnoeuii 6aHkoOBCKOro
06CcnyXMBaHKs C UCNONb30BaHUEM CrielmarnbHbIX CPELACTB CBA3N.

24. TlonTBEpXOEHMS  COBEpPLUEHMS  Onepauuii  C  WCMONb3oBaHUEM
KapTbl/JononHutensHoi KapTel, nHpopmauma 06 onepaumnsix, CoBepLLeHHbIX
c wucnonb3oBaHuem Kaptbl/dononHutensHot  KapTtbl, o 6nokupoBke
KapTbi/JononHutensHon KapTel, HanpaenstoTca baHkom KnveHTy:

- nyTeM pasMeLleHus COoOTBETCTByLWero cooblieHns B cucteme
OVNCTaHUMOHHOro GaHkoBckoro ob6enyxuBanus «Enter.UniCredit», B cnyyae
3akntoyeHns KnueHtom n BaHkom pgoroBopa 06 MCNonb3oBaHWM CUCTEMbI
«Enter.UniCredit», n cuntaetca nonyvyeHHon KnneHtom B gaTy pasmelleHus
BaHKOM B yKa3aHHOW cCTeMe COOTBETCTBYIOLLLErO COOOLLEeHMS;

- nyTeM HanpaBrneHus cooblieHns Ha Homep Mob6unbHOro TenedoHa,
ykasaHHoro KnueHtom npu nogkntodeHun k cucteme «SMS.UniCredity;

- B CBeaeHusix, hopmmupyemMbix U HanpaensemMbix KnueHTy cornacHo nyHkTy 20
YcnoBuii Beinycka 1 UCNONb30BaHNs KapT.

KnneHT npu nonyveHnn ot baHka nHdOpMauuM O BbISBNEHUM oOnepauuin,
COOTBETCTBYIOLLMX NPU3HAKaM OCYLLECTBIEHUSI NepeBoaa AeHEXHbIX CpeACTB
6e3 cornacua KnueHnta u 6nokupoBkn KapTbl, noatsepxpaer baHky

B0O306HOBNeHne obcnyxuanus Kaptbl yepes WHMOpMaLMOHHBIA LEHTP
BaHka, npu ycnoBuu waeHTUdMKauumM u ayteHTudukaumm Knventa B
MHdopmMaLmnoHHOM LieHTpe B nopsiake, ycTaHoBneHHoM B Mpunoxerun Ne 4 k
HacTosLLMM YCrNoBUSIM.

25. KnueHTy MOryT 6biTb AOMOSHUTENBHO OKasaHbl YCIyrW, HauucneHbi
npemuarsbHble GOHYChI U/UU NPeAOCTaBMEHbI MHbIE NbroThl B COOTBETCTBUM C
COMMaleHNAMI, 3aKMOYEHHbIMM Mexay BaHkoM W TpeTbuMM nuuamm, o
KoTopbIX BaHk npouHdopmupyeT KnveHTa crnoco6amu, KOTopble OH CouTeT
uenecoobpasHbiMu. Mpu aTom BaHK He npenocTaBnseT KnueHTy HUKakux
rapaHTUI UMV 3aBEPEHUIT B OTHOLLIEHM TAKUX YCITYT, HAYUCTIEHUN W/ NbIOT,
a Takke UX Ka4ecTBa, HanuuKsi U HeMpPepLIBHOMO NPeSOCTaBeHNS.

26. B cnyyae, ecnu Bbinyck KapTbl npegnonaraet okasaHue KnueHty
[OMOMHUTENbHBIX YCNyr TPETbUMU NuLaMKu (CTPaxoBOW KOMMaHWen u T.nm.),
KnueHT npepoctaBnsier BaHnky npaBo M nopyyaer emy coobuaTtb
COOTBETCTBYIOLLUM TPETLMM NiLaM hamunmio, MMsi, oT4ecTBo KnueHTa, Tvn u
Homep KapTbl, cpok pgenctBusi KapTbl, a Takke WHyW WHDOpMaLmio,
HeoGXoauMyto TPeTbUM nuuam Ans okaszanust ycnyr Knuenty. Mpu atom B
cnyyae pacTopxeHus cornaiieHus mexay baHkamu u aTumu nuuamu, Baxk
MMeeT MNpaBo C AaTbl PACTOPXEHWs COrnalleHWsi NpekpaTuTb nepepady
MHDOPMaLIMK yKka3aHHbIM nuuam.

27. KnueHT nponHdopmMmnpoBaH u cornaceH ¢ paktom ayguosanvcu baHkom
BCeX  TenedoHHbIX  MEeperoBopoB mexgy  Knuentom/[Odepxatenem
HononHutenbHon KapTel n BaHkom.

28. baHk paccmaTtpuBaeT 3asBneHus KnveHta, cBsizaHHble C ocrnapuBaHUeM
onepauui, COBEpPLLEHHbBIX C ucnonb3osaHmem Kaptbi/JononHutensHon KapTsl,
B TeyeHWe Ccpoka, YCTAHOBIIEHHOIO 3akoHogaTenbcTBoM Poccuiickon
depepauun. Mpu aToM MHDOPMaUMA O pesynbTaTtax PacCMOTPEHUs 3TOro
3asiBNeHus npegocTasnsieTcst KnueHTy no ero 3anpocy unuv B Cpok He nosgHee
YeM Yepes 30 KaneHaapHbIX AHEN COo AHS ero nonyyeHuns baHkoMm, a Takke He
nosaHee yem 4yepe3s 60 kaneHaapHbIX AHEN CO OHSA nonyyYeHus BaHkom Takoro
3asABneHnsa B crnyvae ucnonb3oBaHus Kaptbl/dononHutensHon KapTel ons
OCYLLECTBMNEHMS TPaHCrPaHUYHOro NepeBofa AeHEXHbIX CPEACTB.



9 FOHKpe T BaHk

MpunoxeHne Ne 3
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

O6wwme ycnoBsusa npuema AO KOHnKpeaguT BaHk

AEHeXHbIX cpeacTB (M3nyeckux nuy, B 6aHKOBCKME BKNagbl

1. Hactosuwee MNpunoxexne Ne3 k YcnoBmsiM KOMNIEKCHOro obcnyxuBaHns
duanyecknx nuy AO KOHuKpeaut BaHkom O6wwue ycnosus npuema AO
OHUKpeaut BaHk feHexHbIX cpeacTB dusnyeckmx nuy B 6aHKkoBckue Bknagbl
(nanee «O6wue ycnoBusi npuema BKNafoB») YCTaHaBMMBaeT npaBwna
npuema AO HOHMKpeant BaHK OeHeXHbIX cpeacTB dusmyeckux nuy B
6aHKoBCKkue BKnagbl (4eno3nTbl).

2. BaHK npuHMMaeT [eHexHble cpeacTBa KnuveHTa B POCCUIACKUX
py6nsix/vHocTpaHHo BantoTe, Haxoaswmecs Ha Cyetax KnueHTa B BaHke, Bo
BKNagpl (4eno3unTbl) Ha OCHOBaHMK JoroBopa 6aHKOBCKOro Bknaga (aenosmrta).
Buabl u ycnoBus BKNagoB (4ENO3WTOB) YCTaHOBMEHbI «YCMNOBUSIMU npyema
CpOYHbIX BkNagoB dusnyeckux nuy B AO FOHMKpeauT BaHk», aencteyowmmm
B baHke Ha paTy npuema OeHexHblX CpedacTB BO BkMaa (Aanee «Ycnosus
Mpuema Bknagos»). Bknagbl B Nonb3y TpeTbUX NUL, HE NPUHUMALOTCS.

3. B uensax pasmewenus B baHke Bknaga (aenosuta) KnueHt nuyHo nubo
Yepes foBepeHHoe N1uo nogaet B baHk Hagnexatum obpa3om 3anonHeHHoe
1 noanvcaHHoe 3asBrieHMe Ha pasMeLlleHne OeHEeXHbIX CPeACTB BO BKMaf
(nanee «3asBneHue Ha BKNaa») no opme, ycTaHOBNEHHON BaHkom.

Bwva Bknaga v ero cylecTBeHHble yCrnoBus (HauMeHoBaHWe BanioTbl, CyMMa v
CpOK BKnaga, NpoueHTHas cTaBka), ykasaHHble KnueHTom B 3asBneHun Ha
BKMag, AOIKHbI ObiTb MpedycMoTpeHbl Ycnosusmu MNpuema Bknagos. Mpu
3TOM [OMKHO cobniofaTbCsi COOTBETCTBME Mexay BWAOM BKMaga M ero
CYLLIECTBEHHBLIMI YCIMOBUAMM, KOTOPOE YCTaHoBneHo B Ycnosusx [lpvema
Bknagos.

B Tom cnydyae, ecnu cornacHo Ycnosusm [puema BknagoB ogHO wnu
HECKOmnbKO CyLLECTBEHHbIX YCMOBWI Bknaga onpegensioTcs baHkom un
KnneHTOM Npu 3aknoyeHun gorosopa Bknaga (aenosuta), KnveHt go nogaum
BaHky 3asiBneHusi Ha Bknag cornacyeT 3Tu ycrnoBusi ¢ baHkom no tenedoHy.

[Ons 3aknioveHuss goroBopa Bknaga baHk npepoctaBnsiet KnueHty ans
paccMoTpeHusi Tabnuuy ycnoBuii goroBopa 6aHKOBCKOro Bknaga, koTopas
OorkHa GbITb UM paccMOTPEHa, NoanucaHa u npeacraeneHa B baHk BMecTe ¢
3asiBneHnem Ha Bknag. 3asiBneHue Ha Bknag, coctaBrnieHHoe KnueHTom c
HapyLlEeHWEM YKa3aHHbIX B HacTosileM nyHkTe TpebGoBaHuii, a Takke
3asiBneHue, npeacraBneHHoe 6e3 nognucaHus Tabnuubl yCnoBuin AoroBopa
6aHkoBCKoro Bknaaa, baHkoM K UCMOMHEHWIO He NPUMHUMAaeTCS.

MoaTBepxaeHeM npueMa AeHEeXHbIX CPeACTB BO Bknaa sensietcs «Mucbmo-
n3BeLleHne O npueMe Bknaga», kotopoe odopmnserca baHkom no
yCTaHOBMNEHHON UM dhopme 1 BpyyaeTcsa KnmeHTy npu ero nuyHon sieke B baHk,
O[HaKo He Mo3Xe AaTbl BO3BpaTa BKNaaa.

4. Cymma Bknaga MoxeT ObiTb M3MeHeHa (yBenuyeHa/yMeHbLueHa)
KnuneHtom nytem npepgoctaBnexunsi baHky «3asBneHns Ha U3MeHeHne Cymmbl
Bknaga» no cpopme baHka B crnyyae, ecnv 3aTo NpeaycMOTPEHO B YCNOBMSIX
Mpuema Bknagos Ans COOTBETCTBYIOLLErO BMAA BKNaga.

MoaTBepxaeHMeM n3MeHeHUs cymmbl Bknaga sensietcs «MncbMo-u3seLleHne
06 3MeHeHUn cymMmMbl BKnaaa», kotopoe odopmMnsieTcst v Bpyyaetcst KnueHTy
B Nopsiake, yCTaHOBINIEHHOM B nyHkTe 3 O6LUMX yCroBuMii NnpuemMa BKnagoB Anst
Mncem-n3BeLleHuii o npuemMe Bknaga.

BaHk umeeT npaBo oTkasaTb KrMeHTy B 3a4MCNEHUN AEHEXHbIX CPEACTB Ha
cyeT Mo Bknapy (4enosuTy) B Criyyae Hanuuusi NOJO3PEHWiA, YTO onepauus
COBEPLUAETCS B LENAX neranusaumu (OTMbIBaHWUs) JOXOAOB, MOSYYEHHbIX
NPecTynHbIM MyTeM, Unu hMHaHCMPOBaHWS TeppopU3Ma.

5. WHctpykumm KnveHTa 06 aBTOMaTMYECKOM pasmelleHMn BKkraga Ha
HOBBIV CPOK, coepxalyunecs B 3assBNeHUN Ha BKNag, ucnosnHsoTcs baHkom no
BKnagam, B OTHOLLEHUM KOTOpbIX B Ycnosusix MNpuema Bknaga npegycmoTtpeHa
BO3MOXHOCTb BbIJa4u YyKa3aHHbIX WHCTPyKuui. B cnyvae npekpaiieHuns
npuema BaHkoM gaHHOro BMAa Bknaga, nvbo M3MeHeHWsi cpoka pasmeLleHns
[aHHOro BMAa BKNaga, aBToMaTuyeckoe pasMelleHne Bknaga Ha HOBbIM CPOK
He NpoV3BOAMTCS.

6. ABTOMAaTMYECKOE pasMeLLeHVe BKIaaa Ha HOBbIN CPOK OCYLLECTBISETCS
no nopy4eHuto KnveHTa Ha ycrnoBusix U No cTaBkam, AedcTByoWwMM B BaHke
Ha [aTy aBTOMaTW4Yeckoro pasmellewus. B cnydyae, ecnu Ha paty
aBTOMaTuyeckoro pasmelieHuss BaHkom no Ycnosusim [Mpuema Bknaga
npekpaLLeH NpueM AeHEeXHbIX CPeACTB B BUA BKMNaaa, ykasaHHbIn B 3asBreHnm
Ha Bknag, To KnueHT Bblgauel MHCTPYKLMiA 06 aBToMaTU4YeCckoM pasMeLLeHnm
3TOro BKMaja Ha HOBbIN CPOK NMopyyaeT BaHKy OCcyLLeCTBUTL aBToOMaTUYeckoe
pasmelleHne OeHEeXHbIX CPeACTB BO BKMNaj C YCMNOBUAMM, aHamnorMyHbIMu
YCroBYSIM BMAA BKaga, ykasaHHoro B 3asiBreHvy Ha BKrag (BantoTa Bknaaa,
CpOK BKkIaga, MMHUMarnbHasi CyMma BKkNaja, MakcumanbHas cymma Bknaga,
MOPSAOK BbINMaTbl MPOLUEHTOB, MEPUOAMYHOCTL  BbIMaTthl  MPOLEHTOB,
BO3MOXHOCTb MOMOSIHEHWSI BKMaAa, BO3MOXHOCTb YaCTUYHOMO U3bATUS
BKnaga) npu Hanuuum Takoro Buaa Bknaaa B bavke. Mpu aToM, Npu HanuymMm
B INuWHeiike BKNagoB baHka gByx u 6onee BKMNagoB C  aHanorvyHbIMu
napametpamu KnueHT nopyyaeT BaHKy OCYLECTBUTL aBTOMaTuyeckoe
pasmeLleHne [OEHEeXHbIX CPeACTB BO BkMag C Havbombluei MpPOLEHTHO
CTaBKOM.

7. TMMpwn oTtcytcTBuM B nuHelike BknagoB baHka Bknaga € ycnosusmu,
aHanorMyHbIMKM nNapameTpam BuAa BKMafa, ykazaHHOro B 3asiBNEHWU Ha
pa3MelleHne [AeHeXHbIX cpeAcTB BO Bknag, KnveHT nopydaeT bBawky
OCyLLEeCTBUTb aBTOMaTUYECKOe pasMeLLeHe AEHEXHbIX CPeACTB BO BKMa Ha

ycnosusax, OTIIMYHbIX OT BuAa BKMaga, YyKasaHHOro B 3asBneHunm Ha
pasMelleHne [OeHexXHblX CcpeacTB BO BKNag, HO He npuBodwnx K
yxyglwawuwmMm napaMeTpamMm BKriaga. I'Ipm 3TOM He paccMaTpuBalOTCA, Kak
ycnosu4, yxygliawuiue napaMmeTpbl BKnaaa, cneayruive ycnosua:

* NpeaocTaBneHne BO3MOXHOCTU NMOMOMHEHUS U/UNW YACTUYHOTO U3bATUS
[EHEXHBIX CPEACTB CO BKNaaa,
* OCyLLECTBNEHME BbINNaThl NpOLEeHTOB c onpeneneHHom
NEPUOANYHOCTBIO, B TOM YKCHIE NYTEM NPUYUCTIEHUS UX K CYMMe BKIaaa.
B cnyvae otcytcTBus B BaHke Bknaja, OTBEYalOLErO BbllEYKa3aHHbLIM
UHCTPYKUusiM KnueHTa, KnueHT npocuT cunTaTb CBOE COOTBETCTBYylOLLEE
nopyyeHve Ha aBTOMAaTUYECKOE pa3MelleHne AEHEXHbIX CPEeACTB BO BKNaf
0TO3BaHHbIM.

8. Bce 3asBneHus, odopmnsiemble B pamkax OOWmx ycrnoeui npuema
BKNafoB, MoryT 6biTb HanpasneHbl KnueHtom B BaHk Ha 6ymaxHoM HocuTene
B TeyeHne pabouero BpemeHu baHka, a Takke C NCNONb30OBaHWEM CUCTEMbI
«Enter.UniCredit»,,8 nopsigke, yctaHoBneHHoM [punoxeHnem Ned
Ycnosuam.

Mpn atom 3asBneHus, odopmnsembie B pamkax OOLWMX ycrnoBuin npuema
BKI1aAoB, nepeaaHHble B baHk B pabounii AeHb He nosgHee 17 yacos 00 MUHYT
(B NATHULY M NpeAnpasgHUYHble OHU — He nosfHee 16 yacoe 00 MUHYT) no
MECTHOMY BpeMeHW [Ans 3asBreHuil, NPeAcTaBneHHbIX Ha ByMaxHbIX
HOCWTENsiX, MO MOCKOBCKOMY BpeMeHW Ans 3asBreHui, nepefaHHbIX C
ucnonb3oBaHvem cuctembl «Enter.UniCredit» B cTpykTypupoBaHHOM Buge,
ucnonHsitotcs baHkom B AeHb VX npeacTaBneHusl. 3asBreHus, nepenaHHble
nocrne ykasaHHOro BpeMeHu, B Hepaboune npasfHuyHbie W BbIXOAHbIE AHMU,
noanexar ucrnonHeHuto baHkoM Ha cnepyoLmin paboymii AeHb.

9. [Ecnu B COOTBETCTBUM C UHCTPYKUMAMKU KnueHTa B 3asiBneHun Ha Bknag,
npegycMaTpuBalollemM TaKyld BO3MOXHOCTb, CyMMa BKNaga BMecTe C
HauNCNEHHbIMM NPOLIEHTaMM NOCIE OKOHYaHWUS CPoKa ero AeiCTBUS AOIKHa
6bITb Bo3BpaLLeHa KnveHTy HanuyHbiMK, BKNaa nepeodopmMnsieTcst BO BKNag,
[0 BOCTPe6OBaHUS B A€Hb OKOHYAHWSI CPOKa Ero AENCTBUS.

B aTom cryyae no ucTeyeHuM cpoka BKnaja Cymma BKraga BMecTe C
HayMCneHHbIMU NPOLIEHTaMU MOXET GbiTb BblaaHa KnueHTy HanuuHbiMu, nn6o
nepesefeHa Ha CueT KnveHTa, oTKpbIThIi B BaHke B BanoTe pasmeLleHHOro
Bknaga. bBesHanuuHbli NepeBoA  OCYLUECTBNSIETCS Ha  OCHOBaHWU
3anonHeHHoro KnueHTom 3asiBrneHusi Ha nepesopa no ¢opme baHka.

Mpn 3TOM KOMWCCKS 3@ Bblgady HanM4HbIMU CyMMbl BKNaga W NpOLEHTOB C
KrnveHTa He B3uMaeTcs, a BO BCEM OCTarlbHOM MPaBOOTHOLUEHWS CTOPOH MO
[OroOBOpY c4yeTa, Ha KOTOPOM pasMelleH TakoW BKNag, perynupytoTcst
nonoxexusmu Mpunoxenns Ne1 k Ycnosusam, oTHocsAwmmMucst k CueTy, Homep
KoToporo ykasaH KnueHTom B 3asiBneHun Ha Bknad. MpoueHTbl no cyeTy, Ha
KOTOPOM pa3MeLleH Bknag [0 BOCTpeboBaHWs, BbiNaynBaloTcs Mo CTaBke,
paBHoW cTaBke No CyeTy B COOTBETCTBYIOLLEN BantoTe, HO He MeHbLie 0,001%
rofoBbIX.

10. lpoueHTbl Ha BKNaj Ha4MCnsTCA M Bbinnaynsatotcs baHkom B pasmepe
1 B Nopsiake, NnpegycMoTpeHHoM Ycnosusmu Mprema Brnanos.

MpoueHTbl Ha BKkNAg HaAYMCNATCA C JdaThl, Crneaylowen 3a [gaTon
pa3MelLieHNst AeHeXHbIX CPefcTB BO BKMag A0 AaTbl UX Bo3BpaTa Ha Cuer
KnuexTa B BaHke / Bblgaum cpeacTB HanMuHbIMu/nepeodopmeHns Bknaaa Bo
BKMag, A0 BOCTpe6OoBaHUS BKIOYNTENBHO.

CymMma npoLeHTOB MO BKMagdy paccuuTbiBaeTcs Ha 6ase akTtuyeckoro
KonunyecTBa kaneHaapHbix AHen B rogy (365 nnu 366 aHe COOTBETCTBEHHO).

Mpn pgocpoyHoM wCTpeboBaHMM CyMMbl BKMaga MNPOLEHTbl Ha BKnaj
HauMcnslTCA B pasmepe, NpeaycMoTpeHHoM Anst CyeTa B COOTBETCTBYIOLLE
BanoTe, 3a BpeMs PaKkTUYeCcKoro HaxoXaeHNs AeHEeXHbIX CPeACTB BO BKNaje,
ecnu nHoe He ycTaHoBneHo Ycnosuamu MNMpuema Bknagos.

11. B cnyvae Hapywenus KnueHtom Ycnosui [lpuema Bknagos npu
YaCTUYHOM CHATUM [EHEXHbIX CPeACTB (CHWDKEHUS CyMMbl BKNaga Huxe
MWHUManbHON CyMMbl BKNaAa, YCTAHOBIIEHHOW ANA COOTBETCTBYIOLLEro BUaa
BKNaja), [OroBop Bkaja pacTopraeTcs, Cymma Bknaja 3auucnsiercs Ha
CyeT, NpoLeHTbl Ha BKNag HaYUCNSIOTCS B pasmepe, npedyCMOTPEeHHOM Ans
CyYeTOB B COOTBETCTBYIOLLEH BantoTe, 3a BpeMsi (haKTU4eCKOro HaxoXAeHNs
[AEHEeXHbIX CPeACTB BO BKMade, €Cnyi UHOe He YCTaHOBIIEHO YCnoBUAMM
Mpuema Bknagos.

B cnyyae nepeuncrneHus cymMmbl Bknaga Mo MHbIM OCHOBaHUAM [0 AaTbl
OKOHYaHWs1 cpoka Bkrafda (B TOM YMUCME MO WUCMOMHUTENbHBIM JOKYMEHTaM)
OCTaToK CPEACTB Ha cyeTe Mo BKNaf AOMKeH BbiTb HE HWXE MUHUManbHOW
CyMMbl BKINaga, ycTaHoBneHHon Ycnosusmu [Mpuema BknagoB Ha paty
3aknioyeHnst Jorosopa Bknada. Ecnv B pesynbTaTe Takoro nepeuncrieHvs
6yZeT HapyLLIeHO yCrnoBKe O MUHUMAanbHOWM CyMMe Bkaja, To JOroBop Bkrnaga
pacTopraeTcs B nopsiike, ykazaHHOM B npeAplayLiem ab3aue.

12. KnueHT 06513aH o6ecneuntb Ha CyeTe, ykazaHHOM B 3asiBNeHVM Ha BKNag,
Hanuune AeHEeXHbIX CPeAcTB, AOCTATOYHbIX ANs ucrnonHeHus BaHkom aTtoro
3asBneHus.

13. KnueHT nmeeT npaBo AOCPOYHO ncTpeboBaTh CyMMy BkNnaja, yBEAOMUB
06 aTom BaHk B nucbMeHHoW dopme nyTem Bblaaun BaHky «3asBneHus Ha



gocpoyHoe uctpebosaHue Bknaga» no ¢opme Badka. [ocpouHo
uctpeboBaHHas cymMma Bknaga Bceraa 3audvcnsieTcss Ha CuyeT, ¢ KOTOporo
BKrag 6bin pasMeLleH.

14. BaHk 06s13aH:

a) Mo WCTeYeHWM cpoka BKNaga, B COOTBETCTBUM C MHCTPYKUMsSMU KnneHTa,
ykazaHHbIMM B 3asiBNeHUV Ha BKMag, BepHYTb CyMMy BKnaga BMecTe C
HauucreHHbIMKM npoleHTamMu Ha CuyeT KnuveHTa (Mo cpoyHomy Bknagy c
eXeMeCsIHHOW BbINNaTon NPOLEHTOB CyMMa MPOLEHTOB, HAYMCMEHHbIX Ha
[aTy UCTeyeHMs cpoka Bkraga, 3auucnsietcs baHkom Ha cueT ans
eXeMeCsivHbIX BbINnaT, ykazaHHbl KnneHTom B 3asiBneHun Ha Bknaga);

6) ynnayvBaTb NpOLEHTbI Ha BKMaz B pa3mepe v B Nopsiake, yCTaHOBNEHHOM
Ycnoeusimm MNpuema Bknapgos;

B) OCYLLECTBNATb pacyeT W yAepXaHue Hamnora ¢ [0XO0Aa, NOsyYeHHOro no
BKNafy, B MOpsiike, YCTAHOBMEHHOM [AEUCTBYIOLUMM 3aKOHOAATEllbCTBOM
Poccuiickon degepauum;

15. B crnyyae 3a4ucneHns U3nNuLHe BbiNMayeHHbIX CyMM NpoLeHToB KnneHTt
npepocTaBnsieT baHky 3apaHee AaHHbIA akUenT Ha CchvcaHue U3nuLHe
BbIMNMAYeHHbIX CyMM MpoUeHTOB C niboro cyeta KnueHta B BaHke, C
npoussefeHueM, npu HeoBXOAMMOCTH, KOHBEPCUM AEHEXHBLIX CPeAcTB Mo
Kypcy BaHka Ha aaTty cnucaHus.

16. MNpu nonyyeHnn KnveHToM BKMNaga B MHOCTPaHHOW BasnoTe 4epes kaccy
Batka, BaHk nMeeT npaBo BO3BpaTUTb OCTATOK MO BKNagy B pasmepe MeHee
uenon eauHuubl, nMbo MeHee MUHUMArNbHOrO [OCTOMHCTBA GaHKHOTbI
MHOCTpaHHOW BantoThl B BantoTe Poccuiickon ®egepaunm no Kypcy NOKynku,
yCcTaHOBNeHHOMY BaHKOM Ha MOMEHT BbINOHEHUS onepaLmn.

17. BaHKk BnpaBe CnUcbiBaTb C AEMO3UTHOrO cYeTa CyMMbl, OLIMGOYHO
3auncneHHble Bavkom, 6e3 npegocTasneHnst KnveHToM COOTBETCTBYHOLErO
pacnopspkeHus.

18. MynbT1BanioTHbIN BKNaz - AEHEXHbIE CPeACTBa, BHECEHHble KnueHTom B
HecKONMbKMUX BarnTax Ha CPOYHble [Aeno3uTbl. MynbTuBanioTHble BKNaabl
odpopmnsitoTcst BaHkoM ¢ y4eToM 0COBEHHOCTEN, M3NOXKEHHbIX Hke B M.18.1.
-18.4. O6LMX ycnosuit npuema BKNaaos.

18.1. B pamkax MynbTuBanioTHoro Bknaga KnueHTy opHOBpeMeHHO
OTKpbIBAOTCS AEMN03UTHbIE cYeTa B BastoTax, NpeanoXeHHbIX BaHkom.

18.2. KnnueHT MMeeT BO3MOXHOCTb B TEYEHWE CpoKa BKMagda OCYLECTBNATb
KOHBEPCUM NO AEenOo3UTHbIM CcveTaM, OTKPbITbIM B pamMKax OJHOro
MynbTuBanioTHOro Bknaga, B Npeaenax CyMM, MpeBbILLAKWMX pa3mepbl
HECHWXaeMbIX OCTaTKOB AN KaK4oro U3 Aeno3nTHbIX cHeToB. KoHBepcus no
[eno3uTHbLIM cyeTaM ocyllecTBnsieTcs no kypcy baHka ans onepauuii no
cyeTaM (U3NYECKUX NUL, YCTAHOBMEHHOMY Ha [EeHb OCYLLECTBMNEHUs!
nepesoaa. KnMeHT MOXeT OCyLLeCTBUTb HEOrPaHWYEHHOE YUCHO KOHBEPCUA
Nno OEeno3uTHbIM cYeTaMm, OTKPbITbIM B pamkax ogHoro MynbTuBanoTHOro
BKNaga.

18.3. lMpoueHTbl Ha cyMMmbl MynbTMBaMIOTHOrO BKMaga HaYUCNSIOTCS MO
KaXaoMy M3 Aeno3uTHbIX cveToB. MpoueHTbl No MynbTuBanioTHOMY BKnagy
BbiNMayvBaTca Ha cuyeta KnueHTa B COOTBeTCTBylOWEW BanwTe B
3aBUCKMMOCTM OT BMAaA Bknaaa no Ycnosusam Npuema Bknagos. B cnyyae, ecnu
3TO nNpedycmoTpeHo Ycnosusmu Mprema Bknagos, HauncneHHble NpoLeHTbI
C ykasaHHow B Ycnosusix MNprvema BknagoB neprvoanyHOCTBIO NPUYUCAAIOTCS
K CymMMe BKnaga (kanuTanuavpyloTcsl), yBenuymMBasi CyMMbl [enO3WUTHbIX
cyeToB MynbTUBanOTHOTO BKMaaa.

18.4. B cnyyae Hapywexus KnueHtom Ycnosun [Npuema Bknagos npu
YaCTUYHOM CHSTUM [EHEXHbIX CPeACTB - CHWXKEHUS CyMMbl BKNaga Huxe
HeCHWkaeMoro octaTtka moboro M3 AenosuTHbIX cHeToB MynbTUBamNOTHOrO
BKMNaga:

norosop MynbTVBanOTHOrO BKaja pactopraercs;

CyMMbl BKnaga 3auncnsioTtcs Ha Cueta KnueHTta B cooTBETCTBYOLLEN

BarnoTe;

NpOLEHTbI Ha BKNaja HauyvcnsTcs B pa3mepe, NpedyCMOTPEHHOM Ans

CueToB B COOTBETCTBYIOLLEN BanoTe.

19. B cnyyae HeucnonHeHusi (HECBOEBPEMEHHOro WcnonHeHus) baHkom

cBoux 0b6s13aHHOCTEN NO BO3BpaTy BKNaga wwunu ynnatbl CyMMbl NPOLEHTOB,

HayuCreHHbIX MO Bknagy, OH ynnauusaeT KrnveHTYy no ero nucbMEHHO

NpeTeH3NN HeYCTOWKY 3a KaXAbli AeHb MPOCPOYKN HA CYMMY HEUCMOSHEHHbIX

06a3aTenseTB:

= no Bknagam B pybnax - no knw4vesBoi cTaBke baHka Poccum,
[eiicTBOBaBLUE Ha [JaTy HeucnonHeHuss BaHKoM  ykasaHHbIX

0bsa3aTensCTB;

no Bknagam B BantoTe - no craBke LIBOR/EURIBOR («BasoBas
cTaBkay), AeCTBOBaBLLEW Ha AaTy HEWUCTNONHeHNA BaHKoM yKka3aHHbIX
obsasatenbcTB («[aTa [nOelcTBus cTaBkuy»), yBenuyeHHoh Ha 1%
rofoBbIX.

Y6bITKN CBEPX HEYCTOWKM He BO3MELLaloTCs.

B cnyyae, ecnu:

- basoBasi cTaBka He 6bina ony6nukosaHa Ans [aTbl AENCTBUS CTABKK, W (UnK)
- agmuHucTpaTop BasoBoii cTaBkM OObBSBNEH HENNaTexecrnocobHbIM (npu
3TOM He HasHa4YeHO HOBOe NuLOo, aaMuHUCTpUpyollee basosyto crasky), u
(nnu)

- agMUHWCTpaToOp TakoW CTaBKW MNPUHUMAET pelleHWe O npeKpaLleHnu
(MOCTOSIHHOM WNU BpeMeHHOM) pacyeTa basoBoi cTaBku (Mpu 3TOM He
HasHa4yeHo HoBOE NWLO, aaMUHUCTPUpPYtoLLee basoByto cTaBky), 1 (Unu)

- agMUHMCTpaTop MpUHUMaeT pelleHWe 06 WM3MEHEeHWW MpaBun pacyerta
BasoBoli cTaBku,

BMecTo basoBoi cTaBku npumeHsieTcs ctaBka («HoBas BasoBasi cTaBka»),
KoTOopas ABNsSeTCs:

(@) oduuManbHO YCTAHOBMIEHHOW WK
anbTepHaTVBbl ANs BasoBol cTaBku:

(i) aamuHucTpaTopom Ba3oBoii cTaBku; Unu
(ii) NtoBbIM Y MONMHOMOYEHHBIM OpraHoMm,
npu atom ecnu Takas Hosas BasoBasi ctaBka Oyaer yctaHoBneHa wunu
pekoMeHAOBaHa nuuUamyu B COOTBETCTBMM C nyHktammu (i) u (i) Bblwe
O[HOBpPEMEHHO, TO NpUMeHeHWto noanexut Hoeasi basoBas craBka,
yCTaHOBIEHHAs UMW PEKOMEHA0BaHHas COrnacHo NyHKTy (ii);

(b) obWenpuHATON Ha MeXayHapoaHOM unu  foGoM  NPUMEHMMOM
BHYTPeHHeM (PMHAHCOBOM PbiHKe Kak NpeemHuk ba3oBoii cTaBku; unu

(c) npeemHnkom Ba3oBoit cTaBku, KOTOPbIV ByaeT 3ameHsTb BasoByto cTaeky,
YCTaHOBMEHHyY0 Ha [laTy fefcTBUS CTaBKU.

«YNONMHOMOYEHHBIN OpraH» o3Ha4aeT Nboi NPUMEHUMbIA LEHTPasbHbI
6aHK, perynsitop wnu Opyroi Haa3opHbIA opraH unu ux rpynny, unu niobyio
pabouylo rpynny WnuM KOMMUTET, CMOHCUpYeMyto, BO3IMNaBsieMylo Wnu
COo3BaHHyt0 Nno Tpe6oBaHMIo NOOLIM 13 NepevncrieHHbIX opraHos unm CoeTom
no dmHaHcoBow ctabuneHocTu (Financial Stability Board).

B cnyyae ecnu Ha [aTy AelCTBMSA CTaBkM 3HaveHuwe basoBon cTaBku unun
HoBoii Ba3oBoii CTaBkM MeHblUe Hyns, ANS Uenen HacToswuii Ycrnosun
BasoBas cTaBka cUMTaeTCs PaBHOI HYIIO Ha COOTBETCTBYIOLLYIO AaTy.

pekoMeHayemMon B KayecTBe

20. BbaHk umeeT npaBo pacToprHyTb [OOroBop Bknaga (menoswTa) Ha
ocHoBaHuK absaua TpeTbero nyHkta 5.2 ctatbu 7 PefepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranu3aumn (OTMbIBaHWIO)
[10X0[0B, NOMYYEHHbIX NPECTYNHbLIM NyTeM, 1 (OMHAHCUPOBaHUIO TeppopU3MaN»
B Cry4ae NpuHATYS B Te4eHne kaneHgapHoro roga AByx 1 6onee pelueHwii o6
oTKa3e B BbINOSIHEHUN pacnopsbkeHns KnueHta o coBepLUeHWn onepaumum Ha
ocHoBaHuM nyHkta 11 craten 7 PepepanbHoro 3akoHa Ne 115-93 ot
07.08.2001 «O npoTuBOAEeWCTBUM neranu3auun (OTMbIBaHUIO) [OOXOAO0B,
NONyYeHHbIX MPECTYMNHbIM NyTem, U (MHAHCUPOBAHWIO TEPPOPU3MAY.

Mpwn pacTopxeHnn goroBopa Bknaja (4enos3nta) no ykasaHHbIM B HACTOSILLEM
NyHKTe oOcHoBaHWsIM BaHk Bo3BpallaeT [eHexHble cpeacTBa Ha Cuet
KnueHta, c koToporo Obin pasmelleH Bknag (AenoswT), BMecTe C CyMMOM
NMPOLEHTOB, HaYWCMEHHbIX Ha CymMMy BkNaga (demoauta) no craBke B
COOTBETCTBMW C YCIOBMSIMW pacTopraeMoro [orosopa Bknaga (genosura) 3a
dhakTyeckoe KonM4ecTBO AHEN, B TeYeHMe KOTOpbIX AEHeXHble CPpeacTsa
HaxoAunuch Ha cyeTe No BkNagy.

B cnyyae npuHATUS BaHKkOM pelleHWs O pacTopXeHuu [JoroBopa Bknada
(nenoswTa), npedycMoTpeHHoro ab3auem TpeTbuMm nyHkTa 5.2 cratbun 7
PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEwCTBUM
neranusauuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTem, u
drHaHcHpoBaHuio Teppopuamar, baHk B nucbMeHHoM hopme npegocTaBnseT
KnneHTty mHdopmaumio o aate U npuunHax NPUHATUS peLleHnst B CPOK He
nosgHee nATU paboynx AHEN CO AHSI MPUHSATUSI COOTBETCTBYIOLLETO PEeLLIeHus!
nyTem JIMYHOro BpyYeHUs yBegomMneHns KnueHTy npu nocelleHmn um ogpuca
BaHka, HanpaBneHuss yBefoOMIEHWS MO JNIEKTPOHHOW mno4yTe (npu 3TOM
yBEIOMMEHNE CYUTAEeTCH MonyyeHHbIM KnvMeHTOM B MOMEHT OTnpaBKu
yBefomneHnss BaHkom no nocnegHemy usBecTHomy baHky appecy
ANeKTPOHHON NouThbl KnueHTa), a Takke NocpeacTBOM WHbIX CPeACTB CBS3M
(cneuuanbHble CpeAcTBa CBs3W, MOYTOBasi CBS3b C YBEJOMIIEHMEM O
BpYyYeHun).



9 FOHKpeauT BaHk

MpunoxeHne Ne 4
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxunBaHus
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBusa 6aHKOBCKOro o6cnyxmBaHus

C McnoJib3oBaHMeM cneuunasribHbIX C

eACTB CBA3U

1. O6LwWwme NonoxeHus

1.1. Hactosiwee MpunoxeHune Ne4 k YcrnoBusiM KOMMNEKCHOro obcnyxmnsaHus
duanyecknx gy AO  KOHUKpegut BaHkom  «YcnoBus  GaHKOBCKOTO
obCnykuBaHWs € WCMONb30BaHWMEM  CreuuanbHbIX — CPeAcTB  CBSA3W»
ycTaHaBnvBaeT npasuna nepepadv KnueHTy wHdopmaummn, cBsizaHHOW C
npepocTaBneHveM KnueHTy ycrnyr B COOTBETCTBUM ¢ [JOrOBOPOM, 1 Npuema ot
KnneHta niobbix [JOKYMEHTOB (B TOM YMCIle MOPYYEHWI, PacropsbkeHuid) ¢
MCMONb30BaHWEM CheuuanbHbiX CPeACTB CBSA3W (Oanee COOTBETCTBEHHO
«Yenyrmny, «UHdbopmaums», «[JOKYMEHTbI»). OkasaHue Yenyr
noaaepXmBaeTcsa creuunanbHbiMy 6aHKOBCKMMU CUCTEMaMy MporpaMmHOro
obecneyeHus (oanee «Cuctema», «CUCTEMbI»), yKazaHHbIMU B YCMNOBUSAX
6aHKOBCKOro 06CNyX1BaHUS C UCNOMNb30BaHNEM CrieLnarnbHbIX CPEACTB CBA3N.

1.2. MepeyeHb Ycnyr ycTaHaBnvBaeTcs baHkom B paspese kaxaon Cructembl.

MepeyeHb Ycnyr moxeT 6biThb B Nto6oe BpeMsi nuameHeH baHkoM: paclumpeH —
C nocrieayloLmnM usBelleHnem KrnveHTa, cokpalleH — ¢ npeaBapuTeribHbiM
nsselleHnem KnmeHta 3a 5 kaneHaapHbIX AHEW [0 BCTYNMeHUs B CuUMy
COOTBETCTBYHOLLMX M3MeHEHUI. B cnyyae ecnu cokpaleHue lMepeyHs Yenyr
BbI3BAHO M3MEHEHWeM [eNCTBYIOLLEero 3akoHoAaTeNnbCTBa, YKasaHHbIA CPok
MOXeT ObITb COKpaLLEH.

1.3. BaHkoBckoe ob6cnyxuBaHue KnveHTa ¢ MCnonb3oBaHWEM crneumarnbHbIX
CpeAcTB CBsA3M npou3BoauTcst BaHKkoM B pamkax npaBur, YCTaHOBMEHHbIX
YCnoBusiMM B OTHOLLEHWW COOTBETCTBYHOLUMX YCMYr, U HE MOXET CNyXUTb
OCHOBaHVEM AN OTMEHbI MY U3MEHEHUSI STUX NpaBur.

1.4. KnueHT nonb3ayeTtcsa Ycnyramy B CTPOroM COOTBETCTBUW C YCNOBUAMU U
onnayusaet Ycnyru cornacHo Tapudy.

1.5. O6meH VHdopmaumein n [JokyMeHTamy OCyLLeCTBRSETCS exXeaHeBHO 24
Yaca B cyTku. BecnepeboiiHoe nonb3oBaHWe Ycnyramu rapaHTupyetcs
BaHkom B fgHW, siBRsowmecs pabounmmn no 3akoHopaTenbcTBy Poccuiickon
®Pepepaumm ¢ 07 vac. 00 mMuH. go 20 yac. 00 MWH., B NSATHULY U B
npeAnpasfaHuyHble AHW — Ao 18 yac. 45 MUH. NO MOCKOBCKOMY BPEMEHM.

1.6. BaHk npekpallaeTt obcnyxuBaHue KnmeHta ¢ UCNONb30BaHWEM CUCTEMbI
«Enter.UniCredit» B cnyyae, ecnu KnueHT He nonb3yeTcs 3TON CUCTEMOW B
TeueHne 60 (wecTbaecsT) u BGonee kaneHdapHbIX AHEW, W NpU YCrOBUU
oTcyTcTBUS Y KnneHTa oTKpbITbIX B BaHke TeKyLumMx CHETOB MO COCTOSIHUIO Ha
naty npekpaiweHusi obenyxusaHus u B nepuog 3 (Tpex) pabouux aHen,
npeaLecTByOWMX 370 Aate. Mpu aTom [oroBop 06 UCNONb30BaHWUN CUCTEMBI
«Enter.UniCredity 6yneT cuutatbcsi pacToprHyTbiM B pabouuii  [AeHb,
crnegylolmn 3a uctedeHvem 60 (LWecTnaecsTV) KaneHaapHbIX AHEW ¢ Aathbl
nocnepnHerr  MpeHtudmkaumm u AyTeHTudpukaumm KnueHta B cucteme
«Enter.UniCredit» nnu B pabounii oeHb, cnegyowmin 3a 4aTon UcTeveHust 3
(Tpex) pabounx AHel nocne 3akpbITUA NOCneaHero Tekylero cyeta Knuexta
B baHke (ecnu KnueHT oTkpbiBan B baHke Tekywuin cHeT), B 3aBUCUMOCTH OT
TOro, Kako 13 ykazaHHbIX AHEeN HacTynaeT noaxe. Y KnueHTos, TekyLme cyeta
B baHke KOTOpPbIX 3aKpPbIThbl MMM OTCYTCTBYIOT MO COCTOSIHMIO Ha 08 masa 2026
roga, W KOTOpble Ha YKa3aHHyl pJaTy He Monb3oBanuncb CUCTEMOMN
«Enter.UniCredit» B TeueHune 60 (LuecTnaecsTn) kaneHgapHbix aHen n Gonee,
poctyn B cuctemy «Enter.UniCredit» npekpawaetcs baHkom, a JoroBop 06
ncnonb3oBaHun cuctemsl «Enter.UniCredit» pactopraetcs 12 mas 2026 roga.

2. TeQMI/IHbI nonpegeneHus

2.1. Janee no TekcTty YcnoBuii 6GaHKOBCKOrO  OGCNyXMBaHUsi C
MCMONb30BaHWEM CrELMArbHbIX CPEACTB CBS3W UCMONb3YTCS Creayolime
TEPMUHBI:

2.1.1. Annapam+oe obecrnedyeHue — NporpaMmMHO-TEXHUYECKME CpeacTBa
KnueHta, Heobxogumble Ans MNoNb3oBaHWsA Ycnyramu C WUCMOMb30BaHWEM
cneumnanbHblX cpeacts cBasu. TpeboBaHus kK AnnapaTHoMmy obecnevyeHuto

yCTaHaBnvBaTCs Ycnosuamu " PykoBoacteoM nonb3oBaTens
cooTBeTcTBYlOLEN CUCTeMBI.
2.1.2. baza OaHHbix baHka — dacTb Cwuctembl, cogepxaiias

nHpopmaumio o KnueHTe, npefgHasHayeHHylo Ans ero MaeHtuduvkauum v
AyTeHTndmKaumm.

2.1.3. AymeHmucbukayusi — OOHO3HAYHOE YCTAHOBMIEHWE JMYHOCTU
KnueHta nytem nposepku Maponsi, coobuieHHoro KnueHTom npu obpatueHun
K cooTBeTcTBYOLLE CrcTeme, BKIOYatoLLE NPoOBEPKy cooTBeTcTBMSA [Mapons
n NlornHa KnuenTa.

2.1.4. lMapons — nocnefoBaTenbHOCTb CUMBOMOB, CBSA3aHHas C
npucBoeHHbIM KnneHTy JlorvHom u oGecneuuBatollasi ayTeHTUKUKaLMIO
KnueHta B cooTBeTCTBYylOLWEN CUCTEME.

2.1.5. MdeHmugpukayusi — npoBepka Cucrtemol cakta perucrpaumm B
Base paHHbix BaHka JlornHa, ucnonb3oBaHHoro KnveHtom npu obpaiieHumn k
Cucteme, a TakkKe YCTaHOBMEHWE MPUHALANEXHOCTU YykasaHHoro JlormHa
KnueHTy.

2.1.6. Jlo2uH — yH1KanbHas nocneaoBaTenbHOCTb CUMBOIOB, CBSA3aHHAs
c onpeaeneHHbIM KnveHtom n nossonsioLas OOHO3HAYHO
naeHTudunuymnposatsb KnneHta B base aaHHbix baHka.

2.1.7. CeaHcosbili Kntod — pasoBbii NGO MHOropasoBblid  Maporb,
ucnonb3yemblit KnueHtoM ans noaTBepxaeHus [lokymeHTa, nepefaBaemoro
c nomouwbto Cuctembl. CeaHcoBbii  Knioy  sIBNsieTcs  aHanorom
cobCcTBEHHOPYYHON noanucy KnveHta u NnpocTon 31eKTPOHHOW MOANWCHI0 B
cootBeTcTBMM C PefepanbHbiM  3akoHOM Poccuiickon  ®epepaummn ot
06.04.2011 r. Ne 63-d3 «O6 311eKTPOHHOM NOANMUCU».

2.1.8. Cpedcmea Oocmyna — Habop cpeacts WaeHTudumkaumm wu
AyTteHTndukaumm Knuenta, a Take noareepxaeHns Knuentom [JokymeHTa.
CpeactBa gocTyna BkntoyaoT B cebs: JloruH, Maponb, CeaHcoBble Knioun
(ecnu ncnonb3yoTcA B COOTBETCTBYOLWEN Cucteme).

3. [paBa u 0683aHHOCTU CTOPOH
3.1. bBaHk 0653aH:

3.1.1. obecneuvBaTb Hagnexallyo paboty CucteM U Ux COOTBETCTBUE
PykoBoactey [lonb3oBaTenss no cooTBeTcTBylowen Cucrteme (ecnu
Ycnosuamu npegycmotpeHo usgaHue bBaHkom Pykosopctea [Monb3oBatens
cooTBeTcTBylOLEe CucTembl);

3.1.2. Npou3BOAMTL 3a CBOM CYET U B MWHMMarnbHble CPOKM BCe
Heobxoaumble paboTbl MO  BOCCTaHOBReHMO Cuctembl B criyyvae
BO3HMKHOBEHWSA Kakux HewncrpaBHocTeln (cb6oeB) B ee paboTe, ucnpaenstb
owmnbku B pabote CucteMbl, BO3HMKLLME MO BUHE BaHka;

3.1.3. KOHCYNbTMpOBaTb
ucnonb3oBaHmeM Cucrem.

KnueHta no Bonpocam, CBSi3aHHbIM C

3.2. KnueHT 06s3aH:

3.2.1. ucnonb3oBaTh Ans NOfyYeHWst Ycnyr Haanexaliee u ucnpasHoe
AnnapaTHoe obecneyeHue, kak OHO OMpeferneHo Ans COOTBETCTBYHOLLEN
Cuctembl, a Takke obecrneuuBaTb €ro TexHU4eckoe obCnyxumBaHue.
AnnapatHoe ObecneyeHune npuobpeTtaeTcs u yctaHaBnmaeTcs KnmeHtom 3a
CBOW COBCTBEHHbIN CYET;

3.2.2. obecneunTb CoxpaHHOCTb 1 TalHy CpeacTs gocTyna k Cuctemam,
a TaKke Ux HocuTenen;

3.2.3. obecneunTb XpaHeHWe CBOUX ayTeHTUMUKALMOHHBIX AaHHbIX
(naponb Ons aBTopu3auMu B MOGWMbHOM TenedoHe WU MaHWETHOM
KOMMblOTepe, BKIOYas, HO He OrpaHnYMBasicb, GUOMeTpuyeckne AaHHble
(aBTOpu3auma no oOTMevaTky nanbua pykn), a Takke Apyrme AaHHble,
ucnonb3yeMble ANs Bxoda B nporpammHoe obecneveHne, npeaocTaBnsioliee
BO3MOXHOCTb MCNonb3oBaHus Cuctem u/vnm obecneunsatoLLme BO3MOXHOCTb
XpaHeHust CpeacTB JOCTyNa), a Takke MOBUMbHbBIX TENE(OHOB Y NNAHLIETHbIX
KOMMbIOTEPOB  C  YCTAHOBMIEHHbIM  MPOrpamMMHbIM  oGecneyeHnem ¢
CoXpaHeHHON WHdopMauuein o CpefactBax AOCTyna B HeAOCTYMHOM Ans
TPETbUX NUL, MecTe.

3.2.4. npeanpuMHMMaTb HeobXxoAauMble Mepbl NMPEeAOCTOPOXHOCTM AnS
npefoTBpaLLEHNst HECAHKLMOHNPOBAHHOMO 1CMNonb3oBaHus CpeacTs Aoctyna
W, ecnu YCNoBMSIMA He YCTaHOBIIEHO WHOe, He3ameanuTenbHO
npouHdopmupoBaTb BaHk 06 yTpaTe nx CEKPETHOCTU B NMUCbMEHHOW thopMme.
B cnyyae, ecnu BaHk nucbMeHHO n3BelleH KnmeHTom 06 yTpaTte cekpeTHOCTH
Cpeaocte  poctyna, baHk npekpawaet okasaHve Ycnyr, TpebytoLmx
ucnonb3oBaHust yTpadeHHoro CpefctBa foctyna, A0  YperynupoBaHust
BOMpoca o ero 3ameHe.

3.3. baHk nmeet npaeo:

3.3.1. B OHOCTOPOHHEM MOpSiAKE BHOCUTb W3MEHEHWs/OOMNONHEeHNs B
CucTeMbl, BKMIOYas co3aaHve HOBbIX Bepcuii Cuctem u/unu nogeuctem (npu
nx Hanu4un). B cnyyae ecnu Takme 3MeHeHWs BekyT 3a CO60I NoBbileHne
TpeboBaHuii kK AnnapaTtHoMy obecneveHunto KnneHT gomkeH 6biTb yBeAOMMNEH
0 U3MeHeHUsiX He Mno3gHee, YeM 3a 5 KaneHAapHblX AHEW A0 Hayana ux
npuUMeHeHus. YBegoMneHe npounsBoanTcs NobbiM cnocoboM, ykazaHHbIM B

nyHkte 3.3.4 HacTosilMX YcrnoBuin GaHKOBCKOrO  OGCNyXMBaHUS C
1Cnonb3oBaHWEM cneLlnanbHbIX CPeACTB CBSA3MN,

3.3.2. B OJHOCTOPOHHEM MOpSiAKE BHOCUTb W3MEHEHWS/OOMNONHEHNs B
PykoBopctBo [lonb3oBaTtenss (ecnu NpUMEHMMO), C  Nocneayowmum
n3BelleHnem o6 atom KnneHta;

3.3.3. B OOHOCTOPOHHEM MoOpsiaKke YycTaHaeBnMeBaTb W U3MEHSTb
(yBenuumBaTb, YMeHblUATb) OrpaHUYeHWs (MMMUTbI) MO onepauusMm c

ucnonb3oBaHmeM Cucremsl ¢ nocnefyrowunm UsBeLleHnem Knuenra.

3.3.4. [oBoauTb A0 cBefeHust KnueHTa Bcio MHdopmauuio o Cucteme
nyTem ee pas3MeLLeHust B KNUeHTCKMX 3anax baHka, Ha caiTe BaHka B ceTu
MHTepHeT no apgpecy http://www.unicreditbank.ru, Ha wHTepHeT-cepBepe
CucTembl (eCnU NPUMEHNMO), NGO MHBbIM cnocobom, No ycmoTpeHuio BaHka.
Mpwn aTom CTOpOHBI NOATBEPXAAIOT, YTO MHGOPMALMS CYMTaETCS AOBEAEHHOW
po KnueHta no ucteyeHum 3-x paboumx OHeWl C JaTbl ee pa3melleHus
(BKntoYas AeHb pasmeLleHns);

3.3.5. oTKasaTtb B npveme [JokymeHTa u npegoctasneHmn Mudhopmaummn
B criyyae, ecnv KnueHT He naeHTUMLMPOBaH UK He ayTEHTUMULMPOBAH B
nopsiake, NPeaycMOTPeHHOM YCIoBUSIMUY, @ Takke B Criydae, ecnu onepauus,
NpeBbILLIAET NMMUT MO OrnepawlusaM, yCTaHOBMEHHbIN BaHkom.

3.3.6. 6nokupoBatb AocTyn KnueHta k Cucteme B criyyae HapyLleHus



KnneHtom Ycnoswui, Bknovas oTcytcTBue Ha CueTax KnveHTa AeHexHbIX
cpeacTB, 4OCTATOYHbIX A5 onnaThl 6GaHKOBCKOM KOMUCCUN.

3.3.7. orpaHuMuuTb npvem [lokyMeHTOB (OTKasbiBaTb B  Npueme),
nepeaaHHbIX KNWeHTOM ¢ MCnonb3oBaHWeM crieumanbHbIX CPecTB CBA3M, C
npeaBapuTenbHbLIM  YBEAOMIIEHWEM, B  CIlyyae Hanuuusi  MNpU3HaKoB,
yKa3blBaloLLMX Ha HEOBbIYHbIN XapakTep onepauum (CAenku) U BO3HUKHOBEHWUN
NoAO3PEHUI B TOM, YTO OMepauLysi OCYLLECTBNSETCS B LieNsX neranusaumm
(OTMbIBaHMS) LOXOAOB, MOMyYEHHbIX MPECTYMHLIM NyTEM, (PUHAHCUPOBAHUS
TeppopuamMa U (UHAHCUPOBAHUS PAaCMPOCTPAHEHUS OPYXWUS MaCCOBOro
YHUUTOXEHWS.

3.3.8. npuocTaHaBnueaTb AOCTyn KnueHTa K CYETY C UCMONb30BaHWEM
cneumnanbHbIX CPEeACTB CBA3W (GnokupoBaTtb AOCTYN k Cucteme) B crnydae,
ecnu KnveHToM npoBoannuck hMHaHCOBbLIE onepaumu, Hecyluve Ans baxka
NOBLILLIEHHBIE PEMYTALMOHHbIE PUCKM,, B TOM 4UCre NpU  perynsipHoMm
NPOBEAEHUN OMnepauuin C Npu3Hakamy, YKasbiBalOWMMU Ha HeOoBblYHbIN
XapakTep onepauuu (COEenku) W BO3HUKHOBEHUM MOAO3PEHUA B TOM, UTO
onepauusi OCyLLECTBISETCH B LENsX Neranusauuu (OTMbIBaHUS) [OXOAOB,
NOMyYeHHbIX  MPECTYMHbIM ~ NyTEM, (PUHAHCUPOBaHWS Teppopusma K
hPUHAHCUPOBAHUS PACTPOCTPAHEHMNS OPYXUSI MACCOBOTO YHULTOXEHUS.

3.3.9. npuocTaHoBuTb Npuem [JokymeHToB KnuneHta (o0Tkasatb B npueme)
yepes cneuuanbHble CpecTBa CBS3N B criydae HenpeacTaBneHus KnueHtom
MHGopmaumm, Heobxoaumon BaHky Ans  ucnonHeHuss  TpeGoBaHWi
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBum
neranusaumy (OTMbIBaHWUIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, W
MHaAHCUPOBaHWUIO TEPPOPU3MaY.

3.3.10. orpaHn4uTb nprem MopyyeHnii (oTkasbiBaTb B NpUeEME) B Criyvasax
oTkasa KnueHTta oT npegocTaBneHnst 3anpoLueHHbX baHkom B cooTBETCTBUM
¢ [oroBopoM AoKymMeHTOB nMBO NpPefoCTaBMEHWs UX C  HapylueHuem
yCTaHOBIIEHHOTO CpoKa.

3.3.11. 6noknpoBaTb cpeAcTBa AOCTyNa Npy BO3HUKHOBEHWM NOA03PEHNI
B X HE3aKOHHOM WCMONb30BaHWUK NMBO yTpaTte nx CeKPeTHOCTH.

3.3.12. He Hanpaensate Knuenty CpegctBa goctyna, He npuHUMaTh
[OKYMEHTbl U He HanpasnsTb WHdopmaumio ¢ ncnonb3oBaHMeM cCUCTEMbI
«SMS.UniCredit» Ha Homep MoGunbHoro TenedgoHa KnueHTa ¢ MoMmeHTa
nony4yeHUs OoT onepaTopa COTOBOW CBA3WN MHGOpMaLnn o 3ameHe SIM-kapTbl
WM [aHHbIX, MNOATBepXAallWMX 3ameHy SIM-kapTbl 3Toro Homepa Ao
MOMeHTa nonyyenusi baHkom yBegomnenus KnveHta nytem obpalleHus B
VHdopMaLUMOoHHbIA LieHTp nubo oTtdeneHve baHka o 3ameHe SIM-kapTbl
Homepa Mo6unbHoro TenedoHa KnueHTa.

3.3.13. Pasmewate B Cucteme mHopmaumio 0 npogyktax u ycnyrax,
npepocTaBnsieMblx KnueHTy TpeTbMMu nuvuamu, npu 3Tom baHk He
npepocTaBnseT KnMeHTy HUKaKux rapaHTuin U 3aBepeHuii B OTHOLLEHWUM TaKnx
ycnyr, a Takke Ux ka4yecTsa.

3.3.14. MpuocTtaHaBnmBaTth ncnonb3oBaHne KnneHtom Cuctembl B Lensx
npeaoTBpaLleHnst NnepeBoaa AeHEXHbIX cpedcTB 6e3 cornacus KnueHta go
nonyyeHuss ot KnveHTa nNOATBEPXAEHUS pacrnopsikeHWst O nepeBofe
OEHEeXHbIX CPeacTB.

3.3.15. BrnokvpoBaTb goctyn k Cucteme B criyyae npu NocTynneHuv B
BaHk nHdopmauun o BkmoveHun KnveHTa B nepeyeHb uanyeckux nuu, B
OTHOLLEHWN  KOTOPbIX WMEKTCH CBeAeHuWss 06 WX NpUYacTHOCTM K
9KCTPEMUCTCKOW AEATENbHOCTU UMW  TEPPOPU3MY, WNU O MPUHATUM B
oTHOwWweHUN KnuneHTa pelleHnss MeXBeAOMCTBEHHbIM KOOPAWMHALIMOHHBIM
opraHoM O 3amMopaxuBaHUn (BroKMpPOBaHWUMN) AEHEXHBIX CPEACTB UNU MHOrO
MMYLLEECTBA, WNK O BKIOYEHWUU B NepeveHb (OU3NYECKUX NUL, CBSI3aHHbIX C
TEpPPOPM3MOM UMW C PacnpoCTPaHEHNEM OPYXMSI MAcCOBOrO YHUUTOXEHUS,
cocTaBnsiemMble B COOTBETCTBUM C pelueHnsammn Coseta besonacHoct OOH B
COOTBETCTBMU C 3aKOHOAATENbCTBOM P®.

3.3.16. BrnokvpoBaTb goctyn k Cucteme B criyyae nonydveHuss baHkom
MHPOpMaLMK O NPUMEHEHUN B OTHOLLEHUM KnneHTa npoueayp, NpUMeHseMbIx
B Aene o 6aHKpOTCTBE rpaxaaHvHa (PecTpykTypuaauus Aonros/ peanusauus
nmyLiecTBa).

4. OTBETCTBEHHOCTb CTOPOH
4.1. BaHK He HeceT OTBETCTBEHHOCTMU:

= 32 Kakve-nubo Henonagkm B pabore Cuctem, BbI3BaHHbIE
06CTOATENBCTBAMM, OT HEr0 He 3aBUCHLLMMM, KaK TO: CTUXWUAHbIE
6encTBMSl, BOEHHble [OEeiCTBUS, noXapbl, 3abacToBKW, MaccoBble

B6ecnopsaakn, OTKIMIOYEHWE 3NEeKTPo3Heprumn, cbom B paboTe TenedoHHOM
CBSI31 U T.1N., @ TAKKe 3@ HEBO3MOXHOCTb UCMONb30BaHMst CUCTEM B CBSA3N
C OEeNCTBUSIMU OpraHoB roCyJapCTBEHHOWN BMACTU U YNPaBeHus.

3@ HEUCNPaBHOCTU  (DYHKLUMOHMPOBAHUS  CUCTEMbI  CBS3U  WUnu
nporpaMmHoro obecneyeHusi TpeTbei CTOPOHbI, MCMOMNb3yemoW npu
nonb3oBaHuK Ycnyramu;

3a HeucnpaBHOCTM B (PYHKLMOHMPOBaHMM annapaTtHoro obecneveHus,
ucnons3yemoro KnueHTom Ans nonyyeHus Ycnyr, a Takke Cuctembl Ha
HeucnpaBHOM annapaTtHoMm obecneyeHuu;

3a HeynomHoMoyeHHoe wcnonb3oBaHwe CpeacTB pfoctyna — A0
nony4YeHusi MNUCbMeHHoro coobleHus KnueHta 06 yTpate ux
CEeKPeTHOCTU — ecnv MHOPMaLMst O HUX CTaHET WM3BECTHON TPeTbUM
nvuam B pesyrnbTaTe WX HEHaAexXallero XxpaHeHu st UMy UCMonb30BaHNS
KnveHToMm, npocnywvBaHus Unu nepexasaTa kaHasoB CBSi3W BO BpeEMSI KX
MCNONb30BaHWs, a Takke B Cryyasix NMoOAMOroB 1 3110ynoTpebneHni;

B CBS3M C WCMONb30BaHWeM KnvMeHTOM ycnyr, npenocTaBrsieMbix
KnueHTy opraHvM3auvsiMu-TpeTbMMu — nuuaMu, Oaxe ecnv  OHW
0oPopMIEHbI ¢ Ucnonb3oBaHMeM CUCTEMBI.

4.2.  YBbITKW, 3@ UCKIOYEHNEM YMYLLEHHOW BbIrOAbl, MPUYUHEHHbBIE OLHON

CTOPOHOW ApYrovi CTOPOHE BCNEACTBME HEUCMNOSHEHUS UK HeHaanexaluero
MCMOJSHEHNS CBOUX 06513aTENbLCTB B COOTBETCTBUM C HACTOALLMMYI YCMNOBUSIMU,
noanexar BO3MeLLEHN0 BUHOBHON CTOPOHOA.

4.3. BaHK He BO3MeLLaeT YObITKM, KOTOPble MOXKET MOHecTU KNMEHT B CBS3u
C nonb3oBaHMeM Ycryramy, Bbl3BaHHble, B YaCTHOCTM, CriefyloWwnmMu
o6CToATENBCTBAMU:

* 130aHUEM YNOMHOMOYEHHLIMM opraHamu Poccuiickon deaepaumm unm
MHOCTPaHHOrO rocyAapcTBa HOPMAaTUBHBLIX aKTOB, 3amnpeLuaroLnx wuim
3aTPyHSIIOLLMX NONb30BaHWe Ycnyramu;

* HapyLleHneM yHKLUMOHUPOBAHUS NIMHUIA 3NEKTPOCBSA3N Unu nepe6osimmn
B CHabXXeHWUW 3NEeKTPO3HEprue;

* [edCTBMAIMU TPETbUX NWL, a Takke obCcToATenbCTBaMu, oT BaHka He
3aBUCALLUMU;

" KaKMM-1IMGo HapyLlueHrem KnveHTOM HacTosILmX Y CrnoBuii.

5. Nopsapok npegocraBneHus Yenyr

5.1. Ycnyru npepoctaenstoTcst KnueHTy npu ycnoBum ero VigeHTudvkaumm n
AyTeHTudmkaumm B cooTBeTcTBylolleid CucTeMe B YCTAHOBMEHHOM
YcnoBusiMu nopsigke.

5.2. KnueHT umeeT npaBo nepenaBatb B baHk ¢ ncnonb3oBaHnem Cuctembl
oTaenbHble BuUAbl [JOKYMEHTOB, NpedyCMOTPEHHble COOTBETCTBYHOLLEN
Cuctemoii. Mpu aTtom nepegpaya B baHk [JOKyMEHTOB C WUCMOMb30BaHWEM
Cuctembl npeanonaraet Bblgadyy KnveHtom bBaHKy Bcex peksusuToB 1
MHopMaummn, npeayCMOTPEHHOW COOTBETCTBYlOLLEN ¢opmoit [JokymeHTa,
ycTaHoBneHHon baHkoM. Npu 3TOM NOHUMaeTCs, YTO:

= Bce npaBwuna baHka, oTHOCSLWMECS K NOPAAKY 3anONHEHWst PeKBU3UTOB
ycTaHoBneHHbIX BbaHkom dopm [1oKyMEeHTOB, NpefocTaBnseMbiX B
6yMakHOM BUAeE, pacnpocTpaHsitoTcs Ha [JokyMeHTbl, nepeJaBaemble C
MCMonb3oBaHWEM crneLmnanbHbIX CPeACTB CBA3Y;

BCE [AOMNOSIHUTENbHbIE 3asBMNEHUS W WHCTPYKUMKW, COAepxalinecs B
TeKkcTe ycTaHoBneHHow BbaHkom dopmbl [lokymeHTa, nogaBaemoro B
BaHk B OymaxHOM BuAe, CUMTAOTCA CAENaHHbIMW/BblAAHHBIMU
KnveHtom  Banky  Hagnexawmm  obpasom npu nepepaye
cooTBeTCTBYytOLEro [JlokyMeHTa C MCMOMb30BaHNEM  CreumanbHbiX
CPeACTB CBSI3N.

5.3. Kaxapln [JokyMeHT, HanpaenseMblii B baHk, formkeH BbITb Haanexalum
obpasom noanucaH B Mopsiake, YCTAHOBMEHHOM  YCMoBWUAMMU  Ans
cooTBeTcTByloLEn CucTemsl.

5.4. He paspeluaeTtca vcnonb3oBaHvue Ycnyr Ans nepeaayn nnaTexHbix 1
WHbIX MOPYYEHUI, K KOTOpbIM TpebyeTcsi, B COOTBETCTBUM C AEMCTBYHOLLUM
NopsikOM, MPUIOXKEHWE OMpedeNieHHbIX AOKYMEHTOB. WcknioueHvem w3
HacTosILLero npasuna sIBMSOTCA cryvaun, Korga ykadaHHble JOKYMEHTbI, Mo
cornacoBaHuio ¢ bBaHkom, npeacTaBneHsl B BaHk B npegBapuTesisHOM
nopsiike.

Mpn atom KnueHT, nopknouveHHblin k cucteme “Enter.UniCredit”, moxeT
HanpasnsTb no cucreme “Enter.UniCredit” fokymeHTbl, 060CHOBbIBatOLLME
NpoBOAMMbIE MM  BanioTHble  onepauun.. YKasaHHble  [AOKYMEHTbI
HanpasnsitoTcs B baHk B cBo6oaHOM chopmaTe (B BUAE SNEKTPOHHOMO NUCbMa
C NpUKpenneHHbIM dannom) u He TpebyloT MOBTOPHOMO MpeAcTaBNeHUs nx
Bepcuin B BaHk Ha BymaxxHoM HocuTene.

5.5. Kaxpas WHdopmauma un [OKyMeHT, nepefaHHble MOCpeacTBOM
CucTeMbl, paccMaTpuBaloTCs kak paboyast (aencTeuTenbHasn) uHpopmaumsa n
Kak paboumnii (AEeNCTBUTENBHBIA) JOKYMEHT.

5.6. B cnyyasix, korga [JokyMEHT He MOXeT OblTb NPUHAT NGO UCMONHEH
BaHkoMm, uHpopmaumsi 06 aToM  BbldaeTca  KnueHTy B nopsigke,
npeaycMoTpeHHom PykoBoacTBoM [lonb3oBaTenss no COOTBETCTBYOLLEN
Cucteme.

5.7. BaHKk npu BbISIBIIEHUMM oOnepauuii, COOTBETCTBYIOLIMX MpU3HaKam
OCyLLeCTBNEHNA nepeBoda AeHeXHbIX cpeactB 6e3 cornacus Knuewta,
npuocTaHaBNMBaeT UCMOMHEHNE PacnopshKeHUsl, HamnpaBreHHOro 4epes
Cuctemy, n uHcopmupyet 06 atom KnueHta, nytem HanpasneHuss SMS-
cooblLLeHnss Ha Homep MobunbHoro TenedoHa KnueHTta, COOOLUEHHbIV UM
BaHky B nucbMeHHOM BuAe v 3anpawvBaeT Yy KnueHT noaTeepxaeHue
BO30OHOBEHVS VCMONHEHUSI PACMOPSKEHUSI.

KnueHT npu nonyyeHun ot BaHka uHOpPMauuv O BbISIBIEHUM Onepauui,
COOTBETCTBYIOLLMX MPU3HAKaM OCYLLIECTBMEHNS NepeBoa AEeHEXHbIX CPEACTB
6e3 cornacusi KnueHTa, nogteepxxaaeT BaHky BO306GHOBMNEHWE UCMOMHEHUs!
pacnopspkeHns n obenyxvsaHue B Cucteme, yepes MIHpopMauUMOHHBIA LEHTP
BaHka, npu ycnoBuu wuaeHTudUKaumm un ayteHTudukaumm Knuenta B
MHdopmaumoHHom ueHTpe baHka B nopsiake, yCTaHOBIIEHHOM B pa3gerne 6.5
HacToAwmMx YcnoBuit 6GaHKOBCKOrO OBGCNYXWBaHWA C  WUCNOMb30BaHUEM
cneumanbHbIX CPEACTB CBA3N.

BaHk ocyuiecTensier BO30OHOBMEHME  UCMOMHEHUS pacnopﬂ»(eHMVl n
OGCJ'Iy)KMBaHMe B Cucrteme nocne nony4veHnsi ot KnveHTa BbllLeyka3aHHOro
noaTresepXxaeHus.

6. CneumanbHble cpeacTBa CBA3U

6.1. Cucrema «Phone.UniCredit»

6.1.1. HaunHass ¢ 01 mas 2026 ropa baHk He 3akniouvaeT [oroBopbl 06
ucnonb3oBaHun cuctembl  «Phone.UniCredit» 1 He ocyuwecTtnsieTcs

6aHkoBckoe obcnyxuBaHue KnNUEHTOB C  MCMOSb30BAHWEM  CUCTEMbI
«Phone.UniCredit».

6.2. Cuctema «SMS.UniCredit»

6.2.1. Cuctema «SMS.UniCredit» obecneunBaeT aBToMaTU3MpoBaHHoe



6aHkoBckoe —obcnyxuBaHve KnueHTa € Mcnonb3oBaHWeM  COTOBOW
TenedoHHol CBA3K, Npy 3TOM B kavecTBe AnnapaTHoro obecneyenns KnueHt
MCMosnb3yeT CBON MOOWMbHbIN TenedoH (nanee «MobunbHbIn TenedoH»).

6.2.2. C MCMNONb30BaHUEM cUCTeMbI «SMS.UniCredit» BaHk
npepoctasnseT Knuenty MiHdopmauutio.
6.2.3. B uensx wucnonb3oBaHus cuctembl «SMS.UniCredit» KnueHT

nogaet B baHk Hagnexawwm o6pa3oM 3anofiHEHHOe W NoanucaHHoe
3asiBneHne Ha nopknoyeHne k cucteme «SMS.UniCredit», no dopme,
yCTaHOBNEHHOWN BaHkoMm.

6.2.4. OoroBop 06 wucnonb3oBaHum cuctembl  «SMS.UniCredit»
cuMTaeTCA 3aKkMloYeHHbIM B JaTy otnpaBku baHkom KnueHTy nepsoro
coobLeHus no cucteme «SMS.UniCredity.

6.3. BaHkomart

6.3.1. OepxaTtenb KapTbl umeeT npaBo Ha oOcHoBaHuu [orosopa
nepefasath B BaHk [JokyMeHTbI 1 nonyyaTts MIHhopMaLmio ¢ MCnonb30BaHUeEM
6aHkomaToB baHka.

HepxaTtenb KapTbl, NoakntoyeHHbIn kK cucteme «Enter.UniCredit» un cucreme
«SMS.UniCredit» no KapTe, ¢ ucnonb3oBaHMeM MOGWUMBLHOrO MPUINOXEHUs
BaHka "Mobile.UniCredit", kak oHO onpegeneHo B PykoBoacTee nonb3osatens
cuctembl «Enter.UniCredity (nanee «MobunbHoe npunoxeHue»), umeet
BO3MOXHOCTb nepefasatb B baHk [okymeHTbl 1 nonyvatb NHdopmaumio B
oTHoweHun KapTbl nocpeactBoM 6aHkomaToB BaHka 6e3 npumeHeHust KapTbl.

6.3.2. WpeHtudmkaumns HepxaTens KapTbl npou3BoamnTCa
aBTOMaTM3NPOBaHO, MyTeM npoBepkn KapTbl unuM nytem nposepku
opHopasoBoro norvHa Kaptel (nanee — «OJIK»), nonyveHHoro [depxatenem
Kaptel B Mo6unbHOM npunoxeHuu B nopsiake, ykasaHHOM B PykoBoacTse
nonb3osatens cuctembl «Enter.UniCredit».

6.3.3. AyTeHTudbunkauns Lepxatens KapTbl npouseoanTcs
aBTOMaTM3MpPOBaHO, NyTeM npoBepkn KkoppekTtHoctn MWH, a B cnyvae
Wpoentndukaumm Oepxatens Kaptol ¢ nomowbto OJIK - nytem npoBepku
KOPPEKTHOCTM OAHOPa3oBOro Kopa ayTeHTudwukauuu (nanee — «OKAw),
nony4yeHHoro [epxatenem KapTbl Ha Homep MOGWMbHOro TenedoHa,
yKasaHHbIi B 3asBneHun Ha nopknoveHne k cucreme «SMS.UniCredit» no
Kapte.

6.3.4. MNoagnucanve [okymeHTa, nepegaBaemMoro C WUCMNONb30BaHWEM
6aHkomara, npoussogutcs nytem Beoaa MWH, a B cnyvae VpeHTudukauum
Hepxatens Kaptbl ¢ nomowbio OJIK — nytem BBoga OKA (CeaHcoBbIn KtoY).
MWH saBnsetca MmHoropasoebiM. MWH npepoctaBnserca [epxaTenio B
nopsigke, yctaHoBneHHom MNpunoxerHnem Ne2 k Ycnosusim.

6.3.5. C vcnonb3oBaHuem 6aHkomata KnueHT umeeT npaBo nogaBaTtb
[okymeHTbl 1M nonyyatb WHdopmauuio, npeaycMOTPEHHbIE TEXHUYECKUMMU
BO3MOXHOCTSIMU BaHkomaTa.

B cnyyae ycnewHon NpeHtudukaummn, AyteHtudumkauum ¢ nomowpto ONK n
OKA [epxatenb KapTbl MMeeT BO3MOXHOCTb OCYLLECTBMNSTb onepauuu ¢
ucrnonb3oBaHveMm 6GaHkoMata B OTHOLIEHUM Tou KapTbl, Ansi KOTOpon 6bin
creHepupoBaH OJIK, npegycMOTpeHHble TEXHUYECKUMU BO3MOXHOCTAMU
6aHkomaTa, KpomMe BO3MOXHOCTU nameHeHust NMNH KapTbl.

6.3.6. MoateepxaeHvem NpeHtudukaummn, AyteHtudukaumm KnueHta B
Cucteme wun noanucaHusa [okymeHTa CeaHCOBbIM KIOYOM  SBMASKOTCH
3MEKTPOHHbIE AOKYMEHTbI (3NEKTPOHHbIE XXYPHAarbl, 3NEKTPOHHbIE NPOTOKOSbI
1 1.4.) B uncposon dopme, xpaHswmecs B baHke. OQnekTpoHHbIE JOKYMEHTbI
(9MeKTpOHHBIe >XypHarnbl, 3NeKTPOHHbIe NPOTOKOMbI U T.4.) NPEeAOCTaBNSIOTCS
BaHkoM B KavecTBe NOATBEPXAAIOLIMX [OKYMEHTOB MPU PaccMOTPeHUn
CMOPHbIX CUTYyaLuiA, B TOM Yucne B cyae.

B cnyyae VipeHtudumkauum Jepxatens KapTel ¢ nomowbio OJIK BaHk He HeceT

OTBETCTBEHHOCTU 3a HEeYynoJIHOMOYEeHHOEe WCnoNb3oBaHune ONK n OKA, a
Taike 3a nobble noanoru n 3J'IOyI'IOTpe6J'IeHVIﬂ npn UX UCMoJIb30BaHUN.

HepxaTtens  KapTbl 06s3aH He  gonyckaTb  HeYMNONHOMOYEHHOro
ncnonb3oBaHusa OJIK n OKA u B aTux uensx:
" xpaHuTb B TaiiHe OJIK n OKA, cpok AeicTBUS KOTOPbIX HE UCTEK;
L] BBoauTb OJIK 1 OKA Takum o6pa3om, 4Tobbl HUKTO He MOT BUAETb
HabupaembIx Lndp;
. B crniydyae yTtpatbl cekpeTtHoctn OJIK u OKA, cpok pencreust

KOTOPbIX HEe WCTeK,

6nokupoBaHusi KapTbl.
B cnyyae HecaHkumoHupoBaHHoro ucnonb3oBaHusi OJIK n OKA TpeTbumun
nMuamMm HesameanMTenbHO WHdOpMUpoBaTb 06 3TomM BaHk no TenedoHy
KpyrnocyToyHou cnyx6bl baHka +7 (495) 783-8303 ¢ uenbio GrnokupoBku
KapTbl. He nosgHee pHs, cnepyowero 3a AHeM  oBHapyXeHus
HecaHKLMOHMPOBaHHOTO ucnonb3oBaHusa Kaptel ¢ npumeHeHunem OJTIK n OKA,
NMCbMeHHO coobLwMTb 06 3ToM B BaHk. [lJo MoMeHTa nonyyeHns baHkom aToro
nucbMeHHoro 3asiBrienus [Oepxatens Kaptol, [epxatenb KapTel HeceT
OTBETCTBEHHOCTb 3a OnepaLun ¢ ucnosb3oBaHemM KapTbl Ny ee pekBU3nTOB.

6.4. Cucrema "Enter.UniCredit"

6.4.1. Cuctema «Enter.UniCredit» obecneunBaet 6aHkoBCKOe
obcnyxuBaHue KnneHTa yepes rnobanbHyto MH(OPMaLMOHHO-
TENeKOMMYHUKaLIMOHHYI0 ceTb «/IHTEpPHeT» C WCMonb3oBaHMEM CPEAcTB
LINPPOBAHNS N COCTOMT U3 MOACUCTEM OBPabOTKW, XpaHEeHWsi, 3aluTbl U
nepefauv nHpopMaLmn Yepes ykasaHHyo ceTb.

6.4.2. C  wucnomnb3oBaHuem cuUcTeMbl «Enter.UniCredit» BaHk
npepoctasnsaer  KnueHnty WHdopmaumio 1 npuHumaeT  [JOKYMEHTbI.
[okymMeHTbl NepefaloTcst B cneumanbHoM dopmaTte (B CTPYKTYpUPOBaHHOM
BWAe), a Npu ero oTCyTCTBUM — B cCBOBGOAHOM chopmaTe (B BuAe NUCbMa).

6.4.3. B uenax ucnonb3osaHua cuctembl «Enter.UniCredity KnuenTt
nnMuHo nopaeT B BaHk Hagnexawym o6GpasoM 3anonHeHHOe U NoAnucaHHoe
3asiBMNeHMe Ha nogkniouveHne kK cucteme «Enter.UniCredit», no copme,
ycTaHoBneHHon BbaHkom. lMpuem BaHkOM 3asiBneHuii Ha MNOAKMIOYEHUE K

HemeaneHHo o6patutecs B BaHk ans

cucteme «Enter.UniCredit» oT npeacraButenen KnueHta, a Takke
nogkntoyeHne k Cucteme «Enter.UniCredit» npeacrtaButenent KnueHTta He
NMpPOU3BOAMUTCS.

6.4.3.1. KnueHTbl, sBRsOWMECS [epxaTensmu OcHoBHOW KapTbl C
HEUCTEKLLUMM CPOKOM AEWCTBUS, UMW UMeloLme OTKpbITbIV B BaHke Tekywmn
CcYyeT, UMelT MpaBoO MNoAaTb 3asiBNEHWe Ha MOAKIYEeHne K cucteme
«Enter.UniCredit» 4yepes caiT BaHka B cetu NHTEpHET unm B MOBMNbHOM
npunoxeHun Baxka "Mobile.UniCredit", kak oHo onpegeneHo B PykoBoacTee
nonb3oBarens cucTembl «Enter.UniCredit» (nanee «Mo6unsHoe
NpUNoOXeHWe»), NpU  HanMuuM  TEXHUYECKONM  BO3MOXHOCTU  MPOUTU
3MEKTPOHHYIO perncTpauuio Ha aTom cante/B MoBubHOM NpUNoXeHuu, npu
aToM:

- B poLiecce 3NeKTPOHHOW perncTpaummn KnueHT ykasbiBaeT pekBM3nTbI Nto6on
nencteytowen KapTol/JononHUTENbHOW KapTbl, BbiNyWweHHON BaHkoM Ha nmst
KnueHTa, unu Homep Tekyllero cyeta, OTKpbITOro B baHke Ha UMs KnueHTa;
- 3asiBNeHVe MOAMUCLIBAETCS aHanoroM Ccob6CTBEHHOPYYHOW —noanucu
KnueHTa, koTOpbIM ABNsieTCs UndpoBoOK Koa, HanpaBneHHbIi baHkom B Buae
TEKCTOBOTO COOGLEHNss Ha Homep MobunbHoro TenedoHa KnuveHta,
COOOLLEHHBI paHee BaHky B NMUCbMEHHOM Buae,
- B Cny4ae ycneLHon npoBepkn baHKoM KOPPEKTHOCTH NOAMUCAHNUSA KITUEHTOM
3afBneHns Ha nogknoveHne k cucteme «Enter.UniCredit» aHanorom
cobcTBEHHOPYYHOM noanuck, BaHkom coobluatoTcs knueHTy JlorvH v Mapons,
cdopmypoBaHHble No cornacoBaHutio ¢ KnmeHtom Ha caiite baHka B ceTn
WHTepHeT/B Mo6GunbHom MpunoxeHuu;
- BaHk HanpaBnsieT CeaHcoBble KMOYM B BMOE TEKCTOBbIX COOOLLEHWUA Ha
BbIGpaHHbIN HOMep MoGUnNbHOro TenedoHa KnmeHTa, Ha koTopblit BaHkoM 6bin
HanpasneH uMdpoBon koA AN NOANUCAHNA 3asiBNEHUS.

6.4.4. HoroBop 06 ucnonb3oBaHuM cuctembl  «Enter.UniCredit»
cyMTaeTcs 3aknioyeHHbIM B AaTty nony4vexus Knuentom JfloruHa.

6.4.5. Bank dopmupyeT HoBbin komnnekt CeaHcoBbix Kniouen no
yCTHOMYy 3anpocy KnueHta u nepepaet ero KnueHty B 3-X OHEBHbIN CPOK
nocrne CoOTBeTCTBYOLLEro 3anpoca Knmenra.

6.4.6. dakT nonyyenuss Knnerntom JlorvHa ocdopmMnsieTcs pacnvckon B
nonyyYyeHun cpeacts goctyna k cucrteme "Enter.UniCredit”, koTopas, npu
nogknoyeHnm k cucteme "Enter.UniCredit" yepes cant baxka B cetn IHTEepHeT
/MobunbHoe npunoxexue, noanucbiBaeTcs KnveHToMm nyTem BBoAa B
cneumanbHoe none cTpaHuupl canTa ¢ MHdopmaunei o Jlorvke, Mapons k
cucteme "Enter.UniCredit".

6.4.7. Mapons, JlornH, CeaHcoBble Kntoun cuntaloTcs 4eNCTBYIOWUMMN C
MOMeHTa peructpauun B bade paaHHbix BaHka o nonyyeHus BaHkom
nMcbMeHHoro 3asiBnenusi KnueHta o6 wx HepenctBuTenbHocT, nubo Ao
UCTEYEHUA UX cpoka AEUCTBUsi, NGO OO 3ameHbl Mx BaHkom B cnyvasx,
npeayCMOTPEHHBIX HACTOSLLMMU Y CNOBUSIMU.

6.4.8. KnueHt o06si3aH Npu  NEPBOM  WUCMOMb30BaHWM  CUCTEMbI
«Enter.UniCredit» namenutb Maponb, a 3aTeM MeHATb €ro He pexe OAHOro
pasa B Mecsill. Kpome Toro, KnueHT AormkeH perynsipHo ceepsitb MHdopmauuio
€ COBCTBEHHBIMU A@HHBIMK U MHPOPMUPOBaTL BaHk 0 NoBbIx 0GHaPYKEHHbIX
pacxoxaeHusx B TedeHve 5 (NsiTn) paboumnx AHen ¢ AaTbl 0GHAPYXeHWs Takoro
pacxoXxaeHusi.

6.4.9. Mopsgok noanucanus [okymeHToB  CeaHCOBbIM  KIHOYOM
pernameHTupyeTcs PykoBoactsom Monb3oBatens cuCTEMbI
«Enter.UniCredit». Mpu aTom [JokymeHT OyaeT cuuTaTbCs NOAMUCAHHBLIM
NPOCTOW 3NEKTPOHHON MOANWUCHLIO, eCnun npeaocTaBneHHbIn bankom KnveHty
CeaHcoBbIli  kmtod  coBnagaeT C  BBeAeHHbIM KnueHtom B Cucteme
«Enter.UniCredit» CeaHCOBbIM KIO4OM W CPOK AEWCTBUS MOCNEAHEro He
UCTeK.

6.4.10. 3asBneHns Ha nepeBog NO COGCTBEHHbIM cyeTam (B OAHOMU
BanioTe) M 3asiBNeHne Ha MpoBeAeHMEe KOHBEepPCUMM, a Takke nnaTtexHble
Nopy4YeHns AN UCMONHEHUS C UCNONb30BaHMEM cepBuca BbICTPbIX nnaTexen
B MONb3y IOPUAMYECKUX NUU/MHAMBMAYamNbHbIX MpeanpuHuMmaTenei (B Tom
yucne B onnaty ToBapos (paboT, ycnyr) no QR-koay), HanpaeneHHble B BaHk
yepes cuctemy «Enter.UniCredit» ans coBepLueHus pa3oBbix onepaunin MoryT
He TpeboBaTb noatBepxaeHuss CeaHcoBbiM Knioyom u  noanvceiBaTbCA
aHanorom cobcTBeHHOpPYYHON noanucbio KnueHTa, noaTBepxaeHuem umx
COCTaBMEHNS W MOAJIMHHOCTM B 3TOM Cryyae, SBMsSieTCs OfHOBPeMeHHoe
ucnonb3oBaHve JlorvHa u [Maponsi KnueHta. YkasaHHble 3asiBNeHWs
npuHumatrotca  BaHkOM K WMCMOMHEHWI0  Mpu  YCINOBWM  YCMELUHON
naeHTudmKaummn n ayteHTudukaumm Knuenta B cucteme «Enter.UniCredit».
Mpn atom KnueHT BnpaBe OTAEeNbHbIM 3asiBNEeHWEM, MofaHHbiM B BaHk B
nopsiake, npeaycMotpeHHom PykoBoacTtBom  [lonb3oBatens  cucTembl
«Enter.UniCredit», n akuentoBaHHbIM BaHkom, npegycmoTpeTs Nnpuem baHkom
BblLLIEyKa3aHHbIX 3asiBNIEHWI TOMbKO B Cryyae vx noateepxaeHus KnueHtom
CeaHCOBbIM KITHOYOM.

6.5. UHcOpMaLMOHHbIW LIeHTP

6.5.1. MHdopmaumoHHbii  LeHTp baHka obecneunBaeT 6aHkoBckoe
obcnyxunBaHve KnueHTa ¢ ncnonb3oBaHnem TenedoHHON CBSA3N.

6.5.2. KnueHTbl, Ha ocHoBaHWM [loroBopa, MMelT NPaBo UCMONb30BaTb
MHOpMaLMOHHBIA LeHTP ANS YCTAHOBMEHWUS OTPaHUYEHU BO3MOXHOCTU
COBEpLLEHUs onepaumii ¢ ucnons3oBaHnemM KapTbl, nonyyexnus ndopmauum
n nepegaun B baHk uHdopmaummn o6 yTpate KapTbl, yTpaTte cekpeTHOCTU
CpenctB gocTyna, mopyyeHus Ha oTnpaBky CpeAcTB JocTyna Ha Homep
MobunbHoro TenedoHa, cooblieHHoro paHee BaHKky npu noaknoyYeHun K
cucteme «Enter.UniCredit», a Takke nepegaum B BaHk HEKOTOPOW WHOW
MHdOpMaumM, B COOTBETCTBMM C  YCMoBWSIMKW, Mocne npoBedeHus
MpeHtndmkaumm n AyteHtudpukaumun. KnveHT nopyyvaeT BaHky okasbiBaTb
yKasaHHble Ycryru B OTHOWeEHWM [lononHWTenbHON kapTbl [epxartento
HononHutenebHoun KapTbl.

6.5.3. WpeHtndwmkauma Knuenta/Oepxatens [OnonHUTENbHOW KapTbl
NPOV3BOAMUTCA  COTPYAHUKOM  KOHTaKTHOrO  LeHTpa nyTeM NpoBEepKU



cooblleHHOW B uUensax MaeHTudwukauum nepcoHanbHOn  MHdopmauum
Knuenta/Oepxatens [JononHutensHon kaptol (PUNO, agpec Mecrta
pervcTpaumu, uHas MHopMaLus) Ha COOTBETCTBUE 3aperucTpupoBaHHONW B
Base gaHHbIx BaHka.

6.5.4. AyTteHTudmkauma Knuenta/ldepxatenst [ononHUTENbHOW KapTbl
NpPOU3BOAMUTCSH COTPYAHWUKOM MH(OPMaLMOHHOIO LeHTpa MyTeM NpPOBEPKU
KOPPEKTHOCTWU KOAOBOro CroBa, COOOLUEeHHOro B uensx AyTeHTudwukaumu,
KOZIOBOMY CrOBY, yka3aHHOMY KnMeHTOM Npu OTKPbITUM MEPBOrO TEKyLLEero
cyeta/Bbinycke KapTbl/ononHuTensHon kapTbl. KogoBoe CroBO [OMXHO
COOTBETCTBOBATb CriedylolyM napameTpaMm: cofepkaTb TONbko OyKBbl
(TOnbKO KMpURNWULA WNW TOMbKO NATWHCKMM andaBuTom) unu undpbl, He

[OIMKHO codepxaTb cumsonbl Ne,&,# u T.N.., He AonycKkaeTcAa Kogosoe CrioBo,
CocToALLEee U3 HECKONMbKNX CIOB.

6.5.5. MopTteepxaeHnem UpeHtndukaumm, AyteHTudukauumn Knuenta
SIBMSAIOTCA ayAno3anucy TenedoHHbIX NepPeroBopoB, XpaHsiwyecs B BaHke.
KnueHT o3HakoMmneH 1 cornaceH ¢ akToM ayamosanucu Bcex TenedoHHbIX
neperoBopoB Mexay KnueHntom/Oepxatenem [OnoOnHUTENbHOW KapTbl W
BaHkom. YkasaHHble ayauosanucu npepoctasnsioTcs baHkom B kavectse
NOATBEPXKAAOLLMX AOKYMEHTOB NPW PACCMOTPEHUM CMIOPHBIX CUTYaLWii, B TOM
yucne B cyge.



9 FOHKpeauT BaHk

MpunoxeHne Ne 5
K YCnoBuMsiM kKoMnnekcHoro 6aHKoBCKoro o6enyxuBaHms
duanyeckmx nuy, AO KOHnKpegut BaHkom

YcnoBus npeaocTaBreHUs B apeHAay

MHOMBUAyarnbHbIX 6aHKOBCKUX Cey

DOB KIIMeHTaM - PU3nv4eCKum nmuam

1. O6Lwme nonoxeHus

1.1. Hacrosiwee [MpunoxeHne K YCrNoBUsSIM KOMMNIEKCHOro obcnyxuBaHus
duanyecknx nuy AO HOHuKpeaut BaHkom YcnoBus npepocTaBneHuss B
apeHdy uwHAOuBMAyanbHbIX GaHKOBCKUX CEWOB KrMeHTam — husmyeckum
nvuam ycTaHaBnvBaeT npaBuna npegoctaBneHuss baHkom dusndeckum
nvuaMm B apeHiy vHAvMBMAyanbHbIX GaHKOBCKMX celidoB (manee «Ycrnoeus
apeHabl cerdoBy). Hactosiwme Ycrnosusi apeHabl ceiioB He perynupyrot
OTHoLLEeHWs! no apeHae CelndoB, BO3HMKatOLLME B CBA3U C NPefOCTaBNeHNEM
BaHkom KnueHTy kpeauta noa 3anor HeABWXUMOCTH, a Takke OTHOLLEHUS NO
apeHae CelidoB ¢ ocobbiMK yCrnoBUsiMmn JocTyna.

1.2. B uenax apeHabl Celicba ApeHpaTop nopaeT B BaHk Hagnexawimm
obpa3om  3anonHeHHoe W noanucaHHoe 3asiBrieHMe Ha  apeHay
nHauBUayansHoro 6aHKoBCKOro cerdpa no dopme, yctaHoBNEHHoON BaHkom.
[oroBop apeHabl MHAMBMAYarnbHoro 6aHkoBckoro celidba (aanee — «orosop
apeHabl ceridpa») CYNTAETCS 3aKMOYEHHBIM C MOMEHTaA noanucaHuns baHkom
3asBneHvs KnueHTa Ha apeHay uvHAMBMAyanbHOro 6GaHKOBCKOro cevidpa u
[eiicTByeT A0 OKOHYaHUsi Cpoka apeHAbl, yka3aHHOro B 3asiBNEHUM.

1.3. 3a nonb3oBaHune Ceiichom ApeHaatop ynnadmsaeT baHky ApeHaHyto
nnaty, YCTaHOBMEHHYID «TapuoM KOMUCCUOHHOrO BO3HArpaXaeHus 3a
npeaocTaBneHve B apeHdy MHAMBMAYyanbHbIX  GaHKOBCKMX  CendoBy,
OeVCTBYIOWMM Ha JaTy 3akMioyYeHust JoroBopa apeHibl WHAMBUAYanbHOro
BGaHKoBCKOro ceiicdba, Ans 3anpolleHHbIX ApeH4aTopoM YCroBMiA apeHabl
(nanee «ApeHgHasa nnata»).

1.4. ApeHpHasi nnata ynnadvMBaeTCs aBaHCOM 3a BeCb CpPOK OeUCTBUS
[oroBopa apeHabl ceidha B TedeHne 5 pabounx AHeW ¢ AaTbl 3aK/oveHus
[oroBopa apeHapbl celida.

1.5. Cymma ApeHOHOW nnaTtel MoxeT OblTb BHeceHa ApeHOaTopoMm
HanuuHbIMK B kaccy bBaHka nubo nepeuncneHa c ero cyeta B baHke unu B
apyrom 6aHke.

1.6. [HaToi BHeceHust ApeHOHON nnaTbl B 3aBMCMMOCTM OT crniocoba onnatbl
sBNsieTcsl Aata B3Hoca B BaHK HanW4HbIX OEHEeXHbIX CpeacTB wunu aata
cnuncaHusa cyMMbl ApeHaHOW nnaTtbl co cyeTa ApeHpatopa B baHke, unu gata
3aunCneHnst CpeacTB Ha KOpPeCcnoHAEHTCKUI cyeT BaHka B nonHom obbeme.

1.7. Jloboe m3meHeHve B [loroBop apeHAbl cerda AeiCTBUTENbHO MNpu
YCIOBUW, YTO OHO CAEenaHo B MUCbMEHHON hopme W MOAMUCAHO BCEMU
cTtopoHamu [oroBopa apeHabl Cenda.

1.8. Bce coobuyeHus, kacatowwmecst [loroBopa apeHabl cevidpa nepenatoTcs

no apgpecy, ykasaHHoMy ApeHgaTopom B 3asBneHun Ha  apeHay
MHAMBUAYanbHoro 6aHKoOBCKOro cevida.

2. MpaBa u 06513aHHOCTU CTOPOH

2.1. ApeHpaTop o6sA3aH:

2.1.1. BbINOJSTHATb TpeboBaHus LOSMDKHOCTHbIX niy BaHka,

COMPOBOXAAILLMX Er0 NPY NOCELLEHUN XPaHUNWLLLA MHAMBUAYanbHbIX ceidoB
1 nonb3oBaHun Ceiidom;

2.1.2. He xpaHuTb B Celiche nerkoBocnnameHsionecs, B3pbiBYaThie,
TOKCWYHbIE, PaANOaKTMBHbIE U UHblE BeLLecTBa U NpeaMeTbl, KOTopble MOryT
npeacTaBnsiTb coboW yrpo3y Ans XU3HW 1 300poBbs paboTHukoB BaHka u ero
noceTutenei, a TaKkke HapKOTMYECKMe BeLLlecTBa, Opyxwue, W Apyrve
npeameThbl, XpaHeHne KOTOpbIX 3anpeLleHo [encTByOLLUM
3akoHofaTenbcTBoM Poccuiickon deaepauum;

2.1.3. obecneunTb COXpaHHOCTb krtoven oT Ceiicha U He U3roTOBNSATb
aybnukar kntova;

2.1.4. npu ytpate knoya ot Ceida HemeaneHHo npeactaBuTtb B baHk
COOTBETCTBYIOLLEE NMMCbMEHHOE WN3BELLEHNE;

2.1.5. He [JonyckaTb YyXyAweHust cocTosiHua Ceiicba, noBpexaeHus
kntove n 3amka Cendpa, HesamennutenbHo yBegomnssi baHk o nobbix
HEeMCnpaBHOCTAX;

2.1.6. ocBoboauTb Ceiip He nosgHee nocnepHero paboyero gHs cpoka
nevicteusa [oroBopa apeHabl cenda n BepHyTb baHky kntoun ot Celida;

2.1.7. BO3MeCTUTb BaHKy yObITKM, BO3HMKLWIME B CBSI3W C HapyLUeHWEM
ApeHgatopom nonoxenun nn. 2.1.2 - 2.1.6 Ycnosui apeHabl ceidoB B
TeyeHne 7 [Hell CO [OHA MOMy4YeHUS COOTBETCTBYIOLLErO MUCbMEHHOTo
TpeboBaHusi BaHka.

2.2. ApeHpaTop umeeT NpaBo:

2.2.1. nomewarb UeHHocTn B Ceild u usbimate ux u3 Celicpa BHe
KOHTPOMS co CTOPOHbI BaHka, ¢ yyeTom nonoxenun n. 2.4.1 Ycnosuin apenabl
cengos;

2.2.2. nonb3oBaTbcs CernoM NMUUHO UMK Yepe3 YNONTHOMOYEHHBIX MWL, B
nopsiake, yCTaHOBNIEHHOM B HacTOSILLEM MyHKTE.

MpepocrasnexHne BaHkom ApeHaatopy kntoyein ot Ceidba n goctyna k Cendy
OCyLLecTBMsieTCs Npu npeabsaBreHun ApeHaaTopoM nacnopta. ApeHaaTtop

MOXeT NpefocTaBuUTb NpaBo norb3oBaHust CelcoM cBOeMy npefcTaBUTENto
nyTem Bblgayn nocrnegHemMy AOBEPEHHOCTW, onpeaensiolei OencTsus,
KOTOpble MPEeACTaBUTENb MOXET coBepLlaTh B OTHOLWeEHUN Ceiicdba oT UMeHn
ApeHgatopa. [loBepeHHOCTb [oMmMkHa bbiTb yA0oCTOBEPEHa HOTapuanbHO Unn
BbiNncaHa B baHke n cogepxatb Homep Ceiida.

[oBepeHHOCTb Ha ynpaBreHue MMYLLECTBOM YOOCTOBEPEHHAS HOTapuarnbHO
MOXeT CINyXWUTb OCHOBaHWeM Ansi nonb3oBaHus Ceiidom ApeHpaTopa TOMbKo
npu HanuuuM B HEW cneuuanbHON OrOBOPKK O Mpase nonb3oBaHust Celidom.
MpenoctaBnexune npeactasuTento goctyna k Celidpy npoussogutcst bBaHkom
no noflyyeHUM [OOBEPEHHOCTM W NpPU NPEeAbsSBNEHUM NpeacTaBUTENEM
nacnoprta u knoya ot Ceiica.

ApeHpaTtop unu ero foBepeHHOe NULO AOMKHbI NPU MOMyvYeHun AocTyna K
Celichy noaTsepauTb AaTy M BpeMsi nonb3osaHmsa Cendom, npoctasme CBOKO
NoAnMCh B NUCTE NOCELLEHNI, cocTaBneHHoM baHkoMm.

2.3. BaHk o6sA3aH:

2.3.1. npepocTaBuTb ApeHpgaTopy Bo BpeMeHHoe nonb3oBaHue Cevid, a
Takke BblgaTb ABa knova oT Cendpba B OeHb BHeceHUss ApeHOaTtopoMm
ApeHaHoW nnatbl;

2.3.2. obecneynBatb UcnpaBHocTb Celda u ceindoBoro 0bopyaoBaHNS;
2.3.3. yCTpaHuTh Nobylo BO3HUKLIYIO MO BUHe BaHka HeucnpaBHOCTb
Ceiipa un ceiicpoBoro oGOpyAOBaHMS, MOMHOCTBIO WM YaCTUYHO

NpensaTCTBYOLLYIO Nonb3oBaHuto Ceidom, nMbo npegocTaButb ApeHaaTtopy B
nonb3oBaHve APYro aHanornyHblil cend B TOM Xe XpaHunuile, a B criydae
HEBO3MOXHOCTM - BEPHYTb ApeHaaTopy ApeHAHYy nnaty NponopLMoHarnbHO
He HacTynuBluei YacTn Cpoka apeHAbl, ycTaHoBneHHoro B n. 1.2. Ycnosun
apeHabl ceingos.

2.3.4. OCYLECTBNATL  KOHTPONb 32 AOCTYNOM B XpaHwnuuie
nHAMBUAYyanbHbIX 6aHKOBCKUX CeNOB;
2.3.5. obecneumBatb goctyn ApeHgatopa k Celidy B pabouve gHu, B

Yacbl paboTbl XpaHunuwa uHAMBMAYasnbHbIX 6GaHKOBCKMX ceindoB. Yachbl
paboTbl XpaHunuwa WHAMBMAYanbHbIX GaHKOBCKMX CeldoB [OBOASATCA OO
cBeaeHus ApeHpatopa nyTeMm pasmelleHus MHopMaumy B OnepaLyoHHbIX
3anax bahka.

2.3.6. n3BelaTb ApeHaaTopa O 3akpbiTuu cunvana, nepeHoce mecta
pacnonoXeHusi u T.4.

2.4. BaHK umeeT npaBo:

2.4.1. OCYLLECTBMATb C MOMOLLbIO CheunanbHOro MnpocBeYnBaoLLEeEro
YCTPOWCTBA Cneunanu3npoBaHHbIv (He NpsiMoit) 4OCMOTP BeLlen ApeHaaTtopa
(cymok, nopTdbeneit, KeiicoB, YEMOA,AHOB, CaKBOSXKEW, 3aKpbITbIX NAroK 1 T.M.),
KOTOpble MNPOHOCATCS UM € coboil  npu  MOCELLeHUM  XpaHunuwa
nHaMBUAyanbHbIX 6aHKOBCKUX cendoB, 6e3 BCKPbITUSI 3TUX Belleid, B Lensax
BO3MOXHOrO nNpeaoTBpalleHnss BHeceHuss ApeHOaTopoM B XpaHunuiie
npeaMeToB, yka3daHHbIX B N. 2.1.2 YcnoBuii apeHabl ceidoB.

2.4.2. notpeboBaTb 0T ApeHaaTopa NpeabsBUTb K OCMOTPY COAEPXKUMOE
Ceindba npu Hanunymm y BaHka ocHoBaHWI nonaratb, YTO ApeHaaTop NoMecTun
B Ceid npeameThbl, ykasaHHble B M. 2.1.2 YcrnoBuit apeHabl ceidoB (AaHHbIe
TEXHNYECKNX CpeacTs U npubopos, pesynbTaTbl OpraHoNenTUHecKoro
o6cnepoBaHus Celidba 6e3 ero BckpbiTus). ApeHgaTop npegoctasnsiet baHky
npaBo npousBecTn BckpbiTue Ceiidha B oTcyTcTBUMEe ApengaTtopa npwu
HemnonyyeHun oT ApeHpaTtopa oTBeTa B TeyeHue 3-x paboumx gHen ¢ aatbl
HanpaBneHust eMy yBedOMMeHUs ¢ TpeboBaHMeM NpeabsBUTb K OCMOTPY
cogepxumoe Cevida.

2.4.3. npowu3secTtu BCkpbiTue Celicha B oTCyTCTBME ApeHaaTopa U usbaTb
HaxofsiLMecst B HeM NpeaMeThbl BIIOXEHUs:

a) npu Hannuun y BaHka ocHOBaHWiA nonaraTb, YTO UMYLLEECTBO, HAXOAsLLIeecs
B Celdbe, ABNSIETCA NCTOYHUKOM pearnbHon yrpo3bl 6esonacHoctu baHka, ero
COTPYAHWKOB M/MNn noceTuTenen (Bo3ropaHve, 3afapiMneHne, pagnoakTeHoe
u3nyyeHue, npesbILLalOLLEE HOPMY, U T.N.);

0) B cniyyae, ecnu npw npekpaiieHun gevcteusi [loroBopa apeHapl cevida
ApeHpaatop B TedeHune 30-Tu kaneHgapHbix AHel He ocBoboanT Cend u/vnu
He Bo3BpaTuUT BaHky kntoun oT Ceiidpa.

B) Npu Hanuuuu y BaHka Apyrux BECKMX OCHOBaHWiA (3akpbiTve dunuana,
nepeHoc mecta pacnonoxenus Cenda u 1.4.).

r) NMpW BO3HUKHOBEHUW OBCTOATENLCTB HEMPEnpeoaosIvMMol CUMbl, KOTopble
MOTyT MPUBECTU UMK Yyxe npusenu k gusnyeckomy nospexaeHuto Ceidpal
cogepxumoro Celicpa (BosropaHue, noxap, NpopbiB Tpybbl BogocHabxeHus,
npopbiB  TPyObl kaHanusauuu, nonagaHue OBMOMKOB — 6eCnMUMOTHbIX
neTaTenbHbIX annapaTtoB, CTUXWNHble 6eACTBUS, BOEHHble [EUCTBUS,
3abacToBku, MaccoBble Becnopsaku U apyrve akTopbl TEXHWYECKoro u
hU3NYECKOro prcka), He OTHOCSILLMXCSI K MOAMYHKTY «a» HACTOSLLEro nyHKTa
Ycnosun.

BckpbiTne Celicha nponsBoauTCs B NPUCYTCTBUN HE MeHee Tpex COTPYAHUKOB
BaHka, HasHaveHHbIx npuka3oM Mpeacenatens MpaeneHus baxka.

O dakte BcKkpblTUS Ceidha COCTaBNSIETCA akT, KOTOPbIN noanucbiBaeTcs
BCEMU MPUCYTCTBOBABLUMMU MpW BCKPbITUM nuuamu. Mpu Hanuumm B Celide



Kakux-nmbo npegMeToB NPOM3BOAMTCS UX OnuCb. [lepeveHb MmyllecTBa,
yKas3aHHbIn B OMUCKU, CYUTAETCA MOMHbLIM W WCHEPMbIBAOWMM NepeyHem
MMyLLecTBa, BNoxeHHoro ApeHgatopom B Celd.

B Cnydae HeBO3MOXHOCTW onpeneneHna popa, kKadecrtsa w/vnn Tvna
nMyulectBa, Haxogsuieroca B Ceﬁ(be BaHk Bnpase npuBneyb He3aBUCUMOrO
JKcnepTa aAngd onpegeneHnsa Ka4yecTtB Takoro nmyLlecrea.

VmyliectBo ApeHpaTopa, nsbatoe baHkom u3 Ceida, xpaHutcsi B BaHke.

ApeH,anop npenocraenseTr EaHKy npaBoO Ha YHUYTOXEHWE WU3IBbATOro u3
Ceﬁd)a unmyulecTtsa B Crnyyae, eCcrnn ykasaHHOe MMyLLeCTBO npefcraBnsdeTr

coboi  WCTOMHWMK peanbHoM yrpo3bl Ana 6GesonacHocTv baHka, ero
COTPYAHWKOB /UK noceTuTene.
2.4.4, npoussectu 3ameHy Ceicdba/samka Celiba B cnyyae

yTpaTbl/noBpexaeHns ApeHgaTopoM knova oT Cenda, a Takke B crydvae,
ecnu baHky cTano u3BecTHo o Hanuuuu gybnukarta knoya ot Celida;

2.4.5. MOKPbIT CBOW YOBITKM W 3aTpaTbl, CBsi3aHHble C WMYLLECTBOM,
n3baTbiM U3 Celicba, B ycTaHOBNEHHOM 3akoHoM Poccuiickon depepaummn
rnopsigke Mo WCTEYEHUM OLHOTO roga XpaHeHust usbatoro u3 Ceida
MMyLLECTBa;

2.4.6. 6e3 gononHuTenbHoro cornacusi ApeHaaTtopa npeanpuHMMaThb
nobble AeNCTBUSA, BKIOYAA YHUUTOXEHNE, B OTHOLWEHUM usbaToro u3 Cenda
MMyLLLEeCTBa B Cryyae, €Cnu ykasaHHOe WMYLLEeCTBO npefcTaBnsieT coboit
MCTOYHWK peanbHow yrpo3bl Ans 6esonacHocTu baHka, ero coTpyaHMKoB u/unu
noceTutenen;

24.7. CyMMbl  y6bITKOB, BO3HMKLWIMX B CBA3W C  HapylleHuem
ApeHpatopom 0653aHHOCTe, NpeayCcMOTpeHHbIX n.n. 2.1.2 — 2.1.6. Ycnosuii
apeHadbl cendoB, a Takke WHble CyMMbl, NPeAyCMOTPEHHble YCnoBuamu

apeHdbl cendoB, noanexatr Bo3amelleHuo ApeHgaTopom bBaHky B
COOTBETCTBUM 1 B NOpsiAKe, yCTaHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuiickoin
denepaunm.

2.4.8. oTkasaTbCsi OT WcronHeHust [loroBopa apeHabl ceida B
O[HOCTOPOHHEM MOpPSAAKEe NPU HapyLLeHUM ApeHOaTopoM CBOVX 06s3aTeNnbCTB
no [oroBopy apeHabl cenda.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeBbINONMHeHWe o6Gsi3aTenbCcTBa MO BO3BpaTy kioya ApeHgaTop
ynnaunBaeT BaHky wrpad B pasmepe, ykasaHHOM B 3asiBNieHUN Ha apeHay
nHavBUayanbHoro 6aHkoBCKoro cerda.

3.2. ApeHpaTop 06513aH Bo3mMecTuTb baHky cymmbi:

— YObITKOB, BO3HUKLLMX B CBSI3W C HapyLleHuem ApeHaaTopom o6si3aHHOCTEN,
npeaycMoTpeHHbIX n.n. 2.1.2. — 2.1.6. Ycnosui apeHabl cendos;

- VHbIX CYMM, NPeAyCMOTPEHHbIX YCNOBUAMMN apeHabl cendoB.

YKkasaHHble CyMMbl nognexaT ynnate ApeHOaTopoM Ha  OCHOBaHWK
Hanpasnsiemoro baHkoM TpeGoBaHWsI C pPacyeTOM BbilleykasaHHbIX CyMM B
CPOK, YKa3aHHbI B TpeGoBaHum.

3.3. baHK He HeceT OTBETCTBEHHOCTM 3a nonb3oBaHue Cendom nuuamu, o
npekpaLLeHnn NOSTHOMOYMIA KOTOPbIX Ha Nonb3oBaHune Cendom ApeHgaTop He
n3secTun baHk.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MMYLLECTBO, U3bsiToe 13 Celida B
COOTBETCTBMU C N. 2.4.3 YCnoBuii apeHabl cerdoB.



