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4 HOHKpeant bank

AkuuoHepHoe obwecmso «HOHuKpedum baHk»
Poccus, Mockea, 119034, lMpe4yucmeHckas Hab., 9

Mpunoxenne Ne 1
K [loroBopy 06 3neKTpoOHHOM AOKyMeHTOo6opOoTe C Ncnonb3oBaHnem cuctembl “Business.Online”
(ans opuanyecknx NULW/HONBUAYanNbHbIX NpeanpyHUMaTenen)

NPABUNA
ANEKTPOHHOIO OKYMEHTOOBOPOTA
C UCMONb30OBAHUEM CUCTEMbI “BUSINESS.ONLINE”

(ana opuanyecknx nuu/vHamMBMAyanbHbIX NpeanpuHuMaTenen)

|. TepMUHbBI U onpepeneHus

Bce TepMuHbI U onpeaeneHus, Ncnonb3yemble B HAacTosWmMX [paBunax, UMeoT TOT XKe CMbICI U 3HaYeHNE,
4yTo K B «[JoroBope 06 3NEeKTPOHHOM OOKYMEHTOOOOpOTE C MCNONb30BaHMEM cucteMbl “Business.Online”
(AN puanyeckmx NMU/MHaMBUAyanbHbIX NpeanpuHumaTenem)y.

Kpome Toro, B MpaBunax ucnonb3yrTcst creayolme AonosHUTENbHbIE TEPMUHBDI:

ABTopusauusa — nogreepxaeHme [ ¢ ucnonb3oaHnem OgHOPA30BOro Napons.
Bnageneuy 3l — YnonHomMo4yeHHOE NULO, HageneHHoe npasom noanncu 3 oT umeHun KnueHrta.

BcTpoeHHbIN OnaHK — CTpykTypupoBaHHas dopma 3, npegycmoTpeHHas B Cucrteme pns
dopmupoBaHua n nepegavn 3 KnueHta.

DokymeHTbl BK — 3[1, Heobxoanmble Oonsi Lenen ocyLecTBNEHNA BaritoTHOrO KOHTPOSS.
HDokymeHTbl 3IN — 3] pasgena «3apnnaTHbIn NPOEKT».

3anpoc Ha peructpauuio Knroua nposepku 3l — 91EKTPOHHLIN AOKYMEHT UM OOKYMEHT Ha ByMakHOM
HocuTene, cogepxawme Knrod nposepku 3l n nognncaHHble cooTBeTCcTBYOWMM Bragensuem 3r1.

NUC «OpgHO OKHO» — MHdOpMaUMOHHaa cuctema «OQHO OKHO», Kak OHa onpegeneHa B PeagepanbHOM
3akoHe oT 08.12.2003 N 164-®3 (peg. ot 25.12.2023) "O6 ocHOBax rocyaapCTBEHHOrO perynmpoBaHus
BHELLHETOProBON AeATenbHOCTN".

Knrou npoBepku 3l — yHMKanbHasi nocnegoBaTenbHOCTb CUMBOSIOB, OAHO3HAYHO cBsi3aHHasa ¢ Knitoyom
Ol n npegHasHaveHHas oA NpoBepKn nogsmHHocTy JAl1.

Knrou 3l — yHukanbHasa nocnegoBaTenbHOCTb CMMBOSIOB, NpeaHasHayeHHasn ansa cosganuns Ol.
KO — kapTouka ¢ o6pasuamm nognucen n oTTucka nedatu, npeacraesneHHas KnveHtom B baHk.
Hocutens OgHopa3oBbIX Naponewn — CKpeTy - kapTa, cogepxawaa OgHopasoBble naposnu.
OpgHopas3oBbIM Naposib — CPEACTBO AOMNONTHUTENBHON naeHTudnkauumn KnmeHra.

PacnopsikeHue — pacrnopsibkeHue no pacyeTHomy cyeTy KnveHTta, oopmrieHHoe C MCnonb3oBaHUEM
Cuctemsl.

CpeactBa goctyna — JloruH u Naponsb (kak oHn onpegeneHsl B [NpunoxerHun Ne 1 k Mpasunam).

YK3IM - ycuneHHas kBanuduvumMpoBaHHasa 3MeKTPOHHAsA NOAMUCh, Kak OHa onpeaeneHa B ®epepanbHOM
3akoHe ot 6 anpensa 2011 r. N 63-®3 "O6 anekTpoHHOW nognucu”.

YnonHomoueHHoe nNuuo — hunsmyeckoe nuuo, ynonHomodeHHoe KnneHTom Ha ucnonb3oBaHne CuUctembl.

OnekTpoHHasa nognucb () — peksmanT B[1, nonydeHHbIn B pesynbTaTe KpunTorpaduyeckoro
npeobpasoBaHna uHGoOpMaumm ¢ ucnonb3oBaHmem Knioua 31, nossonswowmi MAEHTMOUUMPOBATL
Bnagenbua atoro Kntoua 3l1, a Takke yCcTaHOBUTb OTCYTCTBUE UCKaxeHus nHdgopmauumn B 3. B Cucteme
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NCMNONb3yeTCa YCUIEHHas HeKBanuuuMpoBaHHasa 3reKTPOHHAsA NoAMUCb, KakK OHa onpegeneHa B
depnepanbHom 3akoHe «O6 anekTpoHHoM nognucn» ot 06.04.2011 Ne 63-93.

[l. O6Wwme nonoxeHus

2.1. Ina opraHM3aumm 3NeKTPOHHOro AoKymeHToobopoTta baHk npegocTtaensieT KnveHTy nporpaMmmHoe
oGecneyeHne B cootBeTcTBUM C [MpunoxeHnem Ne 1 k [NpaBunam, KOTOpOe YyCTaHaBnMBaeTCs Ha
nepcoHanbHOM KomnbloTepe KnueHTa, oTBevarowem TpeboBaHuaM K KnmeHTckomy paboyemy MecTy,
N3MOXEHHbIM B YKazaHHOM [MpunoxxeHuu.

2.2. ObmeH 3[] ocyuiecTBnsaeTca exeqHeBHO 24 yaca B cyTkn. becnepebonHbii obmeH 3] rapaHTMpyeTcs
BaHkom B OHK, aBnaowmecs pabounmm no sakoHogatenoctesy P® ¢ 07 yac. 00 muH. go 20 yac. 00 MuH.,
B NATHMUY W B NpeanpasgHuyHble aHn — 4o 18 yac. 45 MUH. N0 MOCKOBCKOMY BpeMEHM.

2.3. 3awmTa AaHHbLIX Npu nepegade, a Takke 3awmuTa Ux NOANMHHOCTU U LIeNTOCTHOCTU, OCYLLIECTBIISeTCA
nporpaMMHbIMU CpeAcTBamMu KpunTtorpadmmn, MHpopMaums O KOTOPbIX pasMeLleHa Ha canTe NoanepXKku
Cuctemsbl no agpecy https://support.unicredit.ru.

3akntoveHne KnueHTtom [JoroBopa O3HayaeT ero corfiacue ¢ TeM, YTO MCMOSfIb30BaHNE yKa3aHHbIX Bbille
cpeacTtB kpuntorpadum siIBRsieTcss AOCTaTOYHbIM ANt obecneyeHus 3allnTbl NepedaBaeMblX OaHHbIX,
NOAJSIMHHOCTU U LenocTHocTn J[.

BblweykaszaHHoe cornacue KnueHTta cumMtaeTcs nosnyyeHHbiM baHkoM Takke npu OTCYTCTBMU U3BELLEHMUS
KnneHTa o HamepeHun pactoprHyTb [JoroBop B TedeHne 3 (Tpex) paboumx OHewn c gaTtbl yBEOOMIIEHNS
KnueHTa 0 BHECEHMM U3MEHEHWI B CpeacTBa KpunTorpadun.

2.4. lMpaBa n kateropuv noanucer YNONMHOMOYEHHbIX nuuy B Cucteme ycTaHaBnuBatroTcs baHkom B
cooTtBeTcTBUM c CYII.

2.5. Mpaeom nognucu 3L KnueHTa HagenawTcs nuua, ykasaHHble B COOTBETCTBYHOWMX pasgenax CYJI. K
yKaszaHHOMY CNUCKY npunararTca AOKYMEHThI, NOATBEPXAatowmne NofNHOMOYNS 3TUX NKL, Ha nognucaHune
CcooTBEeTCTBYOWMX OLl, ecnn Takme AOKyMEHTbI He Bbinu npeactaBneHbl B baHk paHee.

31 nognucbiBaloTCA 3TUMM NMLAMW B COOTBETCTBUM C COMETAHWEM KaTeropuii NOANUCen, yCTaHOBIEHHbIM
B CYJ1, ecnu nHoe cneumnanbHO He YCTaHOBIEHO COOTBETCTBYOWMUMY pasgenamm CYJI.

2.6. B cnyyae ncteveHus cpoka AencTBusa NONHOMOYUI YNONMHOMOYEHHOMO Nvua, HagaeneHHoro npasom
nognucu 3L, KnneHT npeactaenseT B baHk A4OKyMeHTbI, NoATBEPXKAAOLWMEe NpoaSIEHME NOSTHOMOYMIA, UK
3asBKy Ha UCKIoYeHme ykasaHHoro nuua ns CYJ1 B nopsagke, npegycmoTpeHHom B [nase V MNpasun.

O npekpaweHun npasa noanvcy O B CBA3M C WUCTEYEHMEM Ccpoka [EeUCTBMA MONTHOMOYUIA
YNoNHOMOYEHHOro Nnna nocrneaHuin ysegomnsietcs coobeHmem B Cucteme.

2.7. Bxoag B Cuctemy YNOMHOMOYEHHOTO fMLa OCyLlecTBNAeTcs ¢ ncnonb3dosaHmem Cpeacts gocrtyna, a
Tarke OgHopa3oBoro napons (Npu ycnosnmn COOTBETCTBYHOLLMX HACTPOeEK B Cucteme).

[ns Bxoga B CucteMmy YNorHOMOYEHHOIO Nnua, Haxoasiwerocsa Ha Tepputopun Poccunckon degepauuu,
HeoOXoaAMMO Takke MCMNOoNb30BaHME MPOBEPOYHOro Koda, KOTopbiM HanpaBnsietca baHkom Ha Homep
MobunbHoro TenedoHa 3Toro nuua, 3aseneHHbin KnueHtom B CYIL.

2.8. B Cucteme npegycMoTpeHo ncnonb3oBaHne OgHopasoBoro naponsa npu nognucadmmn 3 KnvedTta.
OpavH OaHOPa3o0BbIN NapOsib MOXET NCMOMNBb30BATLCA NPY NOANUCAHUN KaK OAHOrO, Tak U HeCKonbkux L.

BaHk ycTaHasnueaet B Cucteme pexum pabotbl ¢ OgHOpa3oBbIMU NAPONAMN HA OCHOBAHWUW MHAYOpMaLUi,
coepxallencs B 3aaBkax KnueHTa, odpopmneHHbix no oopme MpunoxeHuna Ne 2 n 3 k MNpasunam.

Hocutenb OgHopasoBbix naponen 6noknpyetcsa baHkom B cnegyowmx cry4vasx:
e HeBepHbI BBOog OgHopa3oBoro napons bonee 3 pas noapsg;
e OKOH4aHue Bcex OgHOPa30BbIX Naponen;
e OpHOpa30BbIv NApOfb HE BBEAEH B Te4eHMe 2 MUHYT C MOMeHTa ero 3anpoca Cucremon.

2.9. TlonoxeHnunsa [lpaBun, ycTaHaBNMBawLME BO3MOXHOCTb W MOPSAOK wucnonb3oBaHus YKOII,
NPUMEHSOTCA TOMbKO K KnneHTam, OTHECEHHBIM K KaTeropum KOpnopaTUBHbIX KITMEHTOB B COOTBETCTBUU C
MpunoxeHnem 1 «Kputepun OTHECEHUS OPUONYECKUX NUL, U MHAMBUAOYaANbHbIX NpeanpuHuMmaTenen K
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CErMeHTY KOpropaTUBHbIX KIMEHTOB» K «Tapudy KOMWMCCMOHHOrO BO3HArpaxgeHust 3a BbINOSHEHUE
AKkuMOHepHbIM  obuwectBoM  «HOHMKpeaut BaHk» MOpyyYeHWn KIMEHTOB - OPUAUYMECKMX §vL W
MHOMBUAYaANbHbLIX NpeanpuHuMaTenem».

2.10. Ecnn nHoe cneumanbHO He ycTaHoBneHo [lMpaBunamu, 3asBku/3asBneHus KnueHta moryT ObiTb
npeacTaeneHbl B baHk Ha GyMaXHOM HOCUTENE UIK SNIEKTPOHHO, C UCMNomnb3oBaHnemM CuUcTemsbl, a Takke C
NCMonb30BaHNEM COrfacoBaHHbIX C baHKoM KaHamoB cBA3W, npu ycnoBun ux nognucanus YKOIT
pykoBoguTens KnmeHTta nnu nHoro nvua, MMerLero COOTBETCTBYHOLLME MOTHOMOYUS.

2.11. B uensx AONOfHUTENBHOW 3alUTbl OT HECAHKLMOHMPOBAHHOIO HanpasneHnst B bank 31 oT nmeHn
KnueHTa, nocrnegHnin MoXeT orpaHuuntb nepegadvy 30 no IP n/vnn MAC-agpecam. [nga atoro KnueHt
npegcraensieT B baHk 3asBKy, cocTaBneHHyto no ¢opme lMpunoxeHns Ne 5 k [NpaBunam. 3asiBka
npepoctaenseTca B baHk Ha 6yMaxkHOM HOCUTENe NN 3NeKTPOHHO, C UCNONb30BaAHMEM COrMacoBaHHbIX C
BaHkoM kaHanoB cBA3wn, Npu ycrnosuu ee nognucadms YK3I1 ynonHomoveHHoro nuua KnveHrta.
McnonHeHue ykasaHHOW 3asiBKM OCYLLECTBASIETCA B TeueHne 5 (NsTn) paboumx gHen ¢ gatbl €€ NonyvYeHuns
baHkom.

2.12. Bce nokymeHTbl Ha OymaxHom HocuTene, npeAacrtaensiemble KnveHtom B BaHk B cOOTBETCTBUM C
MpaBmnammn n nognucaHHble YNOMHOMOYEHHbIM NnLoM, obpasel, nognucu kotoporo otcytctayeT B KOIT,
OOITDKHbI OblTb YOOCTOBEPEHbI HOTapuarnbHO. baHK He ocyllecTBNSAeT MpPOBEPKY NOANMHHOCTU MOAMUCK
3Toro nuua.

2.13. Pac4yeTHbIM NepuvoaoM Afs Ha4YUCNeHUs N B3MMaHUS KOMUCCUMK, NPenyCMOTPEHHbIX MYHKTOM 4.1
Horoeopa n nyHktom 11.3 [lMpaBun, aBnseTca nepuog, HadMHalowmMhucs B nocnegHun paboumn OeHb
Mecsdua, NpeauwecTBYHOLWEro Mecsuy B3MMaHWs KOMWUCCUM (33 WCKIIOYEHWEM MNEPBOrO0 pPacyeTHOro
nepuoga, KOTOpbIA HauYMHAETCsl CO AHs 3aknodeHus [oroBopa/[ononHuTenbHOro cornaweHnsa ob
NCNoNb30BaHMM cneumanbHoro yHkumoHana Cuctemsl), U 3akaHYMBaOLMNCA B NpeanocnegHnin paboymn
JeHb Mecsla B3MMaHNSA KOMUCCUN.

HauuncneHune 1 B3MMaHue BbllLEYKa3aHHbIX KOMUCCUIA NMPON3BOAUTCS MPU HAaNMN4MM B TEYEHNE PaCHETHOro
nepuoga AeHeXHbIX CPeacTB Ha cyeTe, YykasdaHHOM B NyHKTe 4.2 [loroBopa, U NOCTYNNEHUN (3a4MCneHunn)
Ha 9TOT CYeT B YKasaHHbI nepuod. B criyyae oTcyTCcTBUA B TedeHWe pacyeTHOro nepuoga AeHEeXHbIX
CpeACTB Ha BblLLEYKA3aHHOM CYETE U MOCTYMNIEHUN (3a4MCNEHNI) HA HETO, HAYNCTIEHNE KOMNCCUN 3a 3TOT
nepuog BaHkoM He ocyLlecTBSIETCS.

[ll. NogkntoveHne KnueHta k Cucteme, Hayano paboTbl YNONHOMO4YEHHbIX nuy B Cucrteme

3.1. MogkntodeHne KnneHta k Cucteme n permcrpaumus B HEM YNMONHOMOYEHHLIX JML OCYLLECTBISIETCS
nocne 3akntodenns [orosopa v npeactaeneHns Knunentom B bank CYJ1 ¢ npunoxeHneM OOKYMEHTOB,
noaTBepXXaarLWwmx NosTHOMOYMS N, KoTopbiM B cooTBeTcTBUM ¢ CYJ1 npegoctaBndeTcs npaBo NoAnmMcu
N HoTapuasibHO 3aBEPEHHbIX KOMUN JOKYMEHTOB, YAOCTOBEPAIOLLNX JIMYHOCTU YKa3aHHbIX B HEM J1L,, €CNK
Takue JOKyMeHTbl He Obinn npeactasneHbl B baHk paHee. Konun 4OKYMEHTOB, YAOCTOBEPAIOLLNX FIMYHOCTMH,
TaKke MOryT ObITb 3aBEPEHbI COTPYAHUKOM BaHka npu npeabsiBEeHMM X OPUTMHANOB.

CVYI1 moxeT 6bITb NpeacTaBneH B baHk Ha BymakHOM HocuTene unu nepegaH B baHk 9NeKTpoHHO:

e C UCMonb3oBaHWeM nobon CUCTEMbI 3MNEKTPOHHOIO AOKYMEHTOObopoTa knacca «BaHK-KIMEeHT»
BaHka, npun aTom obs3aTenbHbIM YCroBMEM HBRSeTCA ero noanucaHue paewncteytowen 3l
pykoBoauTens KnueHTta nnu MHOro nuua, UMeroLLero cCoOoTBETCTBYIOLLME MOMHOMOYNS;

® C UCMOMb30BaHUEM UHbIX, COrMacoBaHHbIX ¢ BaHKOM KaHanoB CBA3U, NPU YCNOBUW MOAMUCAHUA €ro
YK3IM pykoBogutens KnueHTta unm nMHoro nvua, MMerLero COOTBETCTBYHOLLME NOSTHOMOYMS.

3.2. MNocne 3akntodeHna [lorosopa u nonyyeHunsa CYJ baHk npegoctasnsaet Knuenty Hocutenu Knouen na
pacyeTa oamH ana kaxpgoro Bnagenbua 3l u Hocutenu OpgHopasoBbiX Maporien B KONMYECTBE,
onpegensemMomM Ha OCHOBaHMM nHdopMauun, cogepxatlencsa s CYJI.

3.3. MNepepaya Hocutenewn Knoyen n Hocutenen OgHopa3oBbix Naporien OCyLeCTBASETCA PYKOBOAUTENIO
KnueHta vnn mnHomy npeactaButento KnuenTa, HageneHHomy npaBoM nognucu cornacHo KOIM wnu
OENCTBYOLLEMY HA OCHOBaHMM [OOBEPEHHOCTM (B TOM 4UCRe [JOBEPEHHOCTM Ha nosiyvyeHue
KoppecnoHaeHumm B baHke).

3.4. B TeyeHve 7 (cemn) pabounx gHen c gatbl nonyydeHuss CYJ1 BaHk ocyuwecTBnseT NoAakmoyeHne
KnneHta k Cucteme n perncTpauuio B Hen YNONHOMOYEHHbIX JNLL.
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3.5. lNMocne 3aseplueHna pernctpauum YnoriHOMOYeHHOMY nuuy npegoctasnsatoTes JlorvH v MNapone ans
Bxoda B Cuctemy.

3.5.1. JlorvH HanpaBnaeTca Ha ANMeKTPOHHbIN aapec YMNOoNHOMOYEHHOro nuua, 3asasneHHbIn KnmeHToM B
CYI.

3.5.2. laponb Ha nepBbin Bxog B CucTteMy HanpaensieTcs Ha HoOMep MOOunbHOro TenedoHa
YnonHomoueHHOro nwuua, 3aseneHHoin Knmnentom B CYJl. [lpegoctaBneHHbin [laponb siBnsieTcs
BPEMEHHbIM 1 AOIMKEH ObITb N3MEHeH nNpu nepeoM Bxoge B Cuctemy. Cpok akTuBHOCTHM NMapons Ha nepBbIn
Bxof cocTtaenseT 10 (gecsaTb) KaneHAapHbIX OHEeW OT AaTtbl HanpaBreHus baHKkoM COOTBETCTBYIOLLENO
SMS-coobLeHus.

3.6. Mo nonyyeHun Cpeacte goctyna n Hocutensa Knouen Bnageney 3N camocToaTensHO dopmupyeT
Knitouu. Mo 3aBepLueHnn npouecca reHepauum Knioden B Cucteme oopmmpyetcs 3anpoc Ha perncrpawmio
Knioya nposepkn 3l1. YkasaHHbIM 3anpoc npeactasnsdetca B baHk Ha OymaxHOM HocuTene wnu
3IIEKTPOHHO.

3anpoc Ha GymaXHOM HocuTene AOMMKEeH codepXaTb COOCTBEHHOPYYHYH MOAMWCb COOTBETCTBYIOLLErO
Bnagenbua 3r1. B cnyyae otcytctBma obpasua nognucu Bnagensua 3N B KOI, 3anpoc Ha pernctpauuto
Kntoua npoBepku ero Ol gomkeH ObITb YA0OCTOBEPEH HOTApUarnbHO.

3anpoc, npencrasneHHbI B baHK 3nekTpoHHO, AoMmKeH ObiTb NepenaH ¢ UCMonb30BaHNEM COMNTaCoOBaHHOIO
¢ baHkom kaHana cea3n n nognucan YK3I cooTtBeTcTBYtOWEro Bnagensua 3r1.

3.7. baHk He no3gHee 2 (OByx) pabounx OHen C gaTthbl nonyveHust 3anpoca Ha perucTpauuto Knioua
nposepkn 31 B cOOTBETCTBUM C N. 3.6 OCYLLECTBNSAET:
e pOBEpPKY KOpPpPeKTHOCTM u cooteeTcTBMA Kniova nposepku 3l B npeacrtaBneHHom 3anpoce
cogepxxmmomy 3anpoca Ha peructpaumto Krnitoya nposepkun 3l1, cogepxalliemycs B Cucteme;
e [pOBEPKY COOTBETCTBMA MOANUCM Ha 3anpoce, nNpeacTaBrieHHOM Ha OymMaxHOM HocuTene,
obpasuy, 3aseneHHomy banky B KOIll/koppektHocTb YKOIT ©n ee npuHagnexHoCcTb
cooTBeTCTBYOWEeMY Bnagensuy 3r1.

Mpn NonoxuTensHOM pe3ynbTaTte NPou3BeAeHHbIX NpoBepok baHk pernctpupyet Kniou npoeepkn 3l B
Cucrteme.

Mpn oTpuuatensHOM pesynbtate - baHk He NpvHMMaeT K WCMOMHEHMIO MOMy4YeHHbIn 3anpoc Ha
peructpaumto Kntoua npoepku 3l n Bo3Bpallaet KnmeHTy yepes ero aboHeHTCkMI AWwuk B baHke.

3.8. Kntou 3N moxeT 6bITh ncnonb3oBaH Anst nognucanus 3L KnveHTta Tonbko nocne perucrpaunmn baHkom
cooTBeTcTBYIOLWero Kntoya nposepku M.

IV. 3ameHa Hocutens OgHopa3oBbIX naponen

4.1. MNMpepocTtaBneHne HOBOro (HeakTneBHoro) Hocutena OgHopasoBbIX Naponen ocywecTenseTca nobomy
npeactasutento KnveHta npu ero obpaweHun B baHk. [JOKYMEHT, MOATBEPXAAMOLINA MNOSTHOMOYUS
npeactasuTens KnueHta Ha nony4eHne ykasaHHOro Hocutens, He TpebyeTcs.

4.2. B cnyyae ncnonb3oBaHus Bcex OQHOpa3oBLIX Maponien, cogepxalumxcs Ha akTuBHOM Hocutene
OpHopa3soBbix Naposien, YNONHOMOYEHHOE NNLO CaMOCTOSATENbHO OCYLLECTBNSET akTusaumio B Cucteme
HoBoro Hocutens OgHopa3oBbIX Naporien.

4.3. TMpn ytpate/nopye Hocutena OpHopasoBbIX Naponen, a Takke B cryyae, ecnu Hocutenb
OpHopa3soBbix naponewn 6bin 3abnoknpoBaH B COOTBETCTBUU C n. 2.8. [NpaBun, Heobxo4Mmo:
1. nonyuntb HOBbIN Hocutenb OgHOpa3oBbIX Naponen B nopsake, onucaHHoMm Boiwe B n.4.1.;
2. npeactaBuTb B baHk cooTBeTCTBYIOWMM 06pa3omM O0QOPMITEHHYIO «3asaBKy Ha MaMeHeHue Cnmcka
N1y, YNONMHOMOYEHHbIX Ha ncnonb3oBaHne Cuctembl» (MpunoxeHune 3 k MNpasunam).

V. N3meHeHue CYN



Public

5.1. Mpn HeOBXOOUMOCTU N3MEHUTL NepedeHb YNONMHOMOYEHHbIX NNL, (MCKMYNTL/000aBUTL), a Takke npu
Heob6XoaUMOCTN N3MEHUTL NpaBa/AaHHble YNONMHOMOYEeHHbIX Nyl KnueHT npeacraenseTt B baHk 3asBky Ha
nameHeHme CYJ1, coctaBneHHyto no dpopme MNpunoxermst Ne 3 k MNMpasunam.

B cnyyae pno6asnenus nuy B CYJ1 Kk 3asiBke npunaratoTcs AOKYMEHTbI, NOATBEPXAAoLME NONTHOMOYMNS
3TUX NWL, a Takke HoTapuarbHO 3aBEPEHHbIe KOMUN [OKYMEHTOB, YOOCTOBEPSIOLMX UX NMUYHOCTU, ECNK
Takue LOKYMeHTbl He Bbinn npeacTtaeneHbl B baHk paHee.

Konun JokyMeHTOB, yAOCTOBEPSIOLMNX MUYHOCTM, Takke MOryT ObiTb 3aBepeHbl CoTpyaHMkoM BaHka npu
npeabsiBNEHUN X OPUTMHATIOB.

Mpy M3MEHEHMM npaB/gaHHbIX YMONMHOMOYEHHOrO fvua B 3asiBKE YKa3blBalOTCA HOBble MpaBa/daHHble
atoro nwuua. [pu HeobxoAMMOCTM K 3asiBKe nNpunaralTcsl  OOKYMEHTbl, MOATBEpPXKAatoLme
COOTBETCTBYHOLLME NOSTHOMOYMS YNOMHOMOYEHHOrO fnua.

5.2. MNpwn pobaenennn B CYJ1 HoBLbIX Bnagensues 3l bank npegoctasndaet Knnenty Hocutenu Knouen 13
pacyeTa oguH Ang Kaxgoro Hoeoro Bnagenbua 3l u Hocutenn OgHopasoBbix Naposien B KonnMdecTse,
KOoTopoe onpegendeTcss Ha OCHOBaHUN MHAhOpMaLUMK, CoaepKaLLencs B 3asiBKe, ykasaHHOW Bbiwwe B M. 5.1.
lMepepayva NOAroTOBMEHHbLIX HOCUTENEN OCYLLLECTBNAETCS B NOpsiAKe, ykasaHHOM Bbiwe B M. 3.3.

5.3. Peructpauusa B Cucteme HOBbIX YNONHOMOYEHHBIX NKL, aHHynupoBaHue Cpeacts goctyna u Knouen
Ol nuu, WCKMIOYEHHBIX M3 MNepeyHst YMONMHOMOYEHHbIX MU, a TakkKe BHECEHWEe W3MEHEHUN B
npaea/perncTpaumoHHble AaHHble YMONHOMOYEHHbIX UL, OCYLLECTBMAseTCa B TedeHne 3 (Tpex) paboumnx
OHen ¢ gaTtbl nonyvyeHns baHkom 3asiBKK, ykasaHHOW Bbiwe B M. 5.1.

5.4. B cnyyae ecnv BHOCUMbIE B nepeyvyeHb YNOTHOMOYEHHbIX NINL, U3MEHEHUs cBsidaHbl ¢ 3ameHon KOTT,
CPOK, NpBEAEHHbIN Bbille B M. 5.3, MoXeT ObITb NpoaneH baHkom Ha cpok, HEOOXoAUMbIN ANt TPOBeAeHMS
npoueayp no npuemy B paboty Hosow KOIT.

5.5. MNpepocTtaeneHue JlorvHoB n lNaponen ana Bxoga B CUCTeMy HOBbIM YMOSHOMOYEHHbLIM fMLaM
OCYLLIECTBIISIETCS B Nopsigke, NpeayCMOTpeHHOM Bbiwwe B . 3.5.

VI. 3ameHa Knrouen
6.1. 3ameHa Kntouel ocyLecTBnsIETCA B Cneayowwmx cry4vasx:
e OKOHYaHue cpoka geuncteusa Knioven (nnaHoBoe oGHOBNEHME);
e 3ameHa Hocutens Knouen;
e KomnpomeTaums Kntoua 3r1.

6.2. lMpn nonyyeHun B CucCTEME COOOLIEHUS O MPEACTOSILLEM OKOHYaHUM Cpoka AencTBus Knroden
Bnageney 3l camocTosATeNbHO OCyLecTBNAeT ux nepereHepaumio. Npun atom B Cnucteme popmupyetcs
HOBbIN 3anpoc Ha pernctpaunto Kntoya nposepkun 31, KOTOPbIM NOANUCHIBAETCH TEKYLLMM (4ENCTBYIOLLMM)
Kntowom 3l n HanpasndaeTca B baHk ¢ ucnone3oBaHnem Cuctemsl. Pernctpauyusa B Cucteme Hosoro Kntova
nposepkn 3l ocyliecTBNAeTCa B AeHb nonyveHns 3anpoca baHkom.

6.3. B cny4ae ecnn cpok gencteunda TekyLuero (3apernctpuposaHHoro B Cucteme) Kntova nposepku 3l
ncTek, BHOBb chopMmnpoBaHHbIN 3anpoc Ha pernctpauuio Kntova nposepkn 3l Hanpasnaetca B baHk ¢
ucnonb3oBaHnem dyHkumoHana Cuctembl, nocne 4ero Bnapgeneu 3l npepcrtasndetr B baHk aToT
OOKYMEHT B COOTBETCTBUM C NONOXeHnamm n.3.6 HacTtoawmx MNpasun.

Pernctpauma B Cucteme HoBoro Kniova npoepku 3l ocylwiectBnaeTcs B nopsiake, npeaycMOTPEHHOM
Bbille B . 3.7.

6.4. B cnyyae nopuun/ytpaTtbl Hocutens Kntoden, a Takke npu Heobxoanmoctn 3ameHbl Hocutena Kntouen
B CBSA3M C OOHOBNEHNEM NPOrpaMmMHoOro obecneyeHns/KoHPIMKTOM NporpammMHoOro obecneveHmns Bblgava
HoBoro Hocutensa Kniouen ocywectensaetcs nwobomy npeactasutento KnmeHta npu ero obpaiieHumn B
BaHk. [JokyMeHT, noaTBepXgaloWwmnn nonHoOMouns npeactasutens KnueHta Ha nomydeHne ykasaHHOro
Hocutens, He TpebyeTca.

6.5. NeHepaumsa HoBbIx Kntouwen n pernctpaumsa Hosoro Kntoya nposepkn 3l ocyliectBnaeTcs B Nopsiake,
npegycMoTpeHHoM B n.n. 3.6 n 3.7. Npu nameHeHum Tuna Hocutens Kntoyen B pesynbtate 3ameHbl nepes
reHepaumen HoBbix Kntouen Heobxoanmo obpatutbca B Cnyx0Oy TexHudeckon nogaepkm baxka.
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6.6. B cnyyae komnpomeTaumm Kntoda 31 ocyliectenseTcs ero 6r1okMpoBka, reHepaumsi HoBbix Knouen un
pernctpaums B Cucteme Hosoro Kntoya nposepku Or1.

6.7. Ecnu Bnageney, 3l nmeeT BO3MOXHOCTb BxoAa B CucTteMy, TO OH caMmocToaTenbHo obecneynBaeT
Oonokupoeky gencteytowero Kntoua Or1.

6.8. lpun otcytctBum y Bnagenbua 3l Bo3amoxHOCTM Bxoga B Cuctemy anst 6nokuposkm Krnitowa Ol
Brnagenbuy O3l/KnneHty Heobxoammo npeacTtaButb B baHk «3asiBneHne o KomnpomeTauuu/ytpaTte
CpegnctB goctyna/Kntoua 3lM» (MpunoxerHne Ne 4 k MNpasunam). 3asesneHme Bnagenbua Ol moxeT 6bITb
npeactaeneHo B baHk Ha GymaxkHOM HocuTene wnu 3nekTpPoHHO, nognucaHHoe YKOI atoro nuua.
3asBnenne, nognucaHHoe KnveHTom, npeactaenseTca B baHk B COOTBETCTBUM C MOMOXEHUAMWU NyHKTa
2.10.

6.9. VcnonHeHue Bbiweyka3aHHOrO 3asBneHus ocyuwectersieTcd baHkom He no3gHee pabouero gHs,
cnefyoLlero 3a AHeEM ero nosiyvyeHus.

6.10. NeHepauua HoBbIx Kntoyen n pernctpaums Hosoro Kntova nposepkun 3l ocyLlecTBnseTcs B nopsake,
npegycMoTpeHHoM B n.n. 3.6 u 3.7.

Mpn atom B cnydae yTtpatbl Hocutena Knitoden, KnueHT npenBapuTernbHO nonyvaetT B baHke HOBbIN
Hocutenb Kntouen cornacHo nopsgky, npegycMoTpeHHOMY B M. 6.4,

VIl. 3ameHa CpenctB goctyna

7.1. Ana BocctaHoBneHus 3abbiToro MNaponsa cooTBeTCTBYOWEMY YNOHOMOYEHHOMY Nnuy Heobxoaumo
obpatuTtbes B baHk no TenedoHy TexHNYeCcKom NoaaepKKu.

7.2. He no3gHee cnepytoulero paboyero aHsa ¢ gatbl obpaweHns, baHk HanpaBnseT HOBbI BPEMEHHbIN
Maponb nocpeactBoM SMS-coobLieHnss Ha HoMep MoOunbHoro TenedoHa YMNONMHOMOYEHHOrO nuua,
3aperucTpmpoBaHHbI B Cucteme.

7.3. B cnyyae komnpomeTaumn [Maponb MoXeT ObiTb M3MeHeH BaHkom Ha OCHOBaHUKM ObGpalleHus
YnonHomoveHHoro nuua/KnueHta B nopsgke, npeaycMoTpeHHom Bbiwe B n.7.1. Hoebin [Naponb
npegoctaBnseTcs YnonHOMOYEHHOMY nnuy cornacHo n.7.2. MNMpaeun.

7.4. B cnyyae ecnu YMNONMHOMOYEHHOE IMLO UMeeT BO3MOXHOCTb Bxoga B CUCTEMY, OHO MOXET
CaMOCTOSITENIbHO OCYLLeCTBUTL 3aMeHy Naponsi ¢ ncnons3oBaHneM dyHKUMoHana Cucremsl.

7.5. B cnyvyae «komnpometauuu/ytpaTtbl JlormHa wnu JlormHa w  [lapona cooTBeTCTByHOLLEMY
YnonHomoveHHoMy  nuuy/KnneHty  HeobGxogumo  npeactaButb B baHk  «3asiBneHne o
komnpomeTauuu/ytpate Cpeacte goctyna/Knoua 3lM» no cdopme lMpunoxeHna Ne 4 k [lMpasunam.
3asBnexHune, nognnMcaHHoe YMNOMHOMOYEHHbIM NULIOM, MOXET ObITb NpeacTaBneHo B baHk Ha GymakHOM
HOoCcUTENe WM 3NeKTpoHHO, nognucaHHoe YK3IT atoro nuua. 3asenedue, nognucaHHoe KnmeHTtom,
npegcraensgeTcd B baHk B COOTBETCTBUM C NOSTOXEHUAMN NyHKTa 2.10.

3agaBneHne ucnonHsaetca baHkom He nosgHee paboyero gHA, cnegyowero 3a gHem ero nonyyeHus. Mpu
3TOM HoBble JlornH n Maponb HanNpaBnATCA Ha aapec 3MEKTPOHHON NOYThI U TenedoH YNOTHOMOYEHHOro
nuua, ykasaHHble paHee B CYJ1l/«3asBke Ha nameHeHne Cnncka nuu, yrnorTHOMOYEHHbIX Ha MCMOfb30BaHNe
Cuctembl». Kntoun oopmmnpytoTcs YNONHOMOYEHHbBIM FIULIOM CaMOCTOSTENBHO B NOPSAKE, yCTAHOBIEHHOM
BbiLLe B n.3.6.

VIIl. dneKkTpoHHble AOKYMeHTbI KnueHTa

8.1. ®opmuposaHue 3] KnueHma

[nsa cosganuna 3 B Cucteme KnneHTy npegoctasneHbl crnegyowme BO3MOXHOCTH:
1. dopmuposanne 3] c ucrnonb3oBaHnem BectpoeHHoro 6raHka;
2. dopmupoBaHue 31 ¢ ucnonb3osaHmemM cBobogHoro oopmara;
3. dopmupoBaHue 3 ¢ ucnonososaHmem NC «OgHO OKHOY.

8.1.1. lNpasuna ¢popmuposaHusa 3 Knuenma c ucnonb3oeaHuem BecmpoeHHoz20 6naHka

8.1.1.1. Npwu popmmpoBaHnm 3 ¢ ncnonb3oBaHnem BcTpoeHHoro 6naHka KnueHT 3anonHseT Bce norns
(pekBn3nTbI), NpegyCcMOTpeHHble BCTpOeHHbIM GnaHKkoM B COOTBETCTBUM C 3akoHogaTenbCctBomM PO,
HOpMaTMBHbIMK akTamu BaHka Poccum n TpeboBaHuamu baHka.
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8.1.1.2. PacnopsibkeHuns, BblgaHHble KnueHToM C mcnonb3oBaHMeM BCTpoeHHOro 6naHka, cumMtaroTcs
BblAaHHbIMKU NO bopmMe, NpegyCMOTPEHHOM Ana Takux PacnopspkeHuid cooTBeTCcTBYHOWMM [JOroBopom O
©aHKOBCKUX ycrnyrax.

8.1.1.3. BcTpoeHHbIn GnaHk MOXeT He copepxaTb BU3yanbHOro oToOpakeHus BCEX PEKBU3UTOB,
3aABMNEHNN, MHCTPYKUUA M MHAOPMaLUN, NpeayCMOTPEHHbIX CTaHA4apTHbIM OnaHKkoMm, UcCnonb3oBaHWe
KoToporo npeanucaHo [JoroBopom 0 6aHKOBCKMX ycrnyrax aAng opopMreH1s aHanorm4yHoro 4OKyMeHTa Ha
oymaxxHom Hocutene. lNepegava B bank 30 KnueHTta, odopMneHHoro ¢ ncnonb3oBaHmem BcTtpoeHHoro
GnaHka, O3Ha4yaeT, YTO BCe [AOMOSHUTENbHbIE PEKBU3UTLI, 3aSBMEHMUS, MHCTPYKUUM U UHopMaums,
coaepXalymecs B TeKCTe ctaHgapTHoro 6naHka, BblgaHbl KnneHtom BaHky Hagnexaimm obpasom.

8.1.1.4. 31 KnueHTa, NoaroToBreHHbIe C UCMONMb3oBaHWeM BCTpoeHHbIx 6rnaHkoB, MOryT ObiTb NepeaaHbl
B BaHk Tonbko B criydae, ecnv OHW codepXaT KOPPEKTHble PEeKBU3UTbI B MONsX, obsizaTenbHbIX AN
3arnosiHeHus.

8.1.1.5. baHk He npuHMMaeT Kk ucnonHeHuto O ceobogHoro dopmata npu Hanmuum B Cucteme
BcTtpoeHHoro GnaHka gns atoro Buga 3L, 3a WUCKAOYEHMEM CRnyyaeB, MNPsIMO MPEeayCMOTPEHHbIX
[oroBopom o 6aHKOBCKMX yCryrax.

8.1.2. MNpasuna chopmuposaHusi 3 KnueHma c ucrionib3ogaHuem c8ob600H020 chopmama

8.1.2.1. Mpwn oTcyTcTBMM B CucTeMe BcTpoeHHoro GnaHka ans 4OKYMeHTa kakoro-nnbo Buaa, oH MOXeT
ObITb cchopMUpOBaH M oTnpaBsneH B baHk ¢ ncnonb3oBaHnem cBoGoaHoro popmara.

3[ cBoGoaHoro chopmata co3paetcs KnmeHTom B BUAe NUcbMa, COAepKaLlero TeKCToBoe CoobLLeHMe, K
KOTOPOMY B CIyvae HeoOXoaAMMOCTN MOXET ObITb NPUIOXEH LOKYMEHT B BUAE BNOXEHHOro daina.

8.1.2.2. B cny4yae ecnun [oroBopom 0O GaHKOBCKMX Yycrnyrax npegycMOTPEHO ucnorb3oBaHue 6GnaHka
ycTaHoBreHHoro baHkom obpasua, KnneHTt B o6sa3atensHom nopsgke dopmupyeT O B BMAE nucbma c
BINOXEHHbLIM dbarnom, Npu 3TOM cogepaHnem danna 4omkeH ABNATbCcA 6n1aHK, 3anofHeHHbIn KneHtom
B COOTBETCTBMM C TpeboBaHusamu [loroBopa 0 6aHKOBCKMX yCryrax.

Bo Bcex ocTanbHbIx criydasx sug O ceobogHoro dopmata BbibnpaeTcs KnneHToMm no cob6CTBEHHOMY
YCMOTPEHMUIO.

8.1.3. lpasuna popmuposarHus 3 Knuenma c ucrnionb3oeaHuem NC « OOHO OKHO»

PacnopsikeHune no cuety B pybnsax KnueHta — pesngeHta PP moxeT 6biTb CHOPMUMPOBAHO U 3arpyXeHo B
Cuctemy ¢ wucnonb3oBaHveMm yHkumoHana UC «OgHO okHO». B coOTBETCTBMM C (PYHKLMOHANOM
yKaszaHHOW WMH(OPMAaLMOHHON CUCTEMBI 3anpoC Ha 3arpysky pacrnopsikeHus NoAnnchLIBaeTCca YCUINEHHOM
KBanMuUMpoBaHHON SNEeKTPOHHOW noanucbio npeactasutena KnuenTta. [lpoBepka MNONHOMOYMIA
BragernbLa ykasaHHOW 3feKTPOHHOM nognucmn baHkomM He ocylecTBnseTcs.

MognucaHne pacnopsikeHusi, 3arpyXeHHoro B Cuctemy B COOTBETCTBUM C MOJSIOXKEHUAMW HACTOALLEro
NyHKTa, OCYLLLECTBNAETCA YNOHOMOYEHHbIMY Nuuamu KnueHTa B cootBeTCcTBUM ¢ CYJI.

8.2. [NodnucaHue, omnpaska 3 KnueHma

8.2.1. B[] KnueHta nognuceiBaloTca cooTseTcTBytoWwMMM Bnageneuammn 3l ¢ ncnonb3oBaHmem Knouen
Ol. TloanucaHne 31 pononHuTenbHO noaTeBepxaaetca BBogoM OpHopasosoro napons. OguH
OaHopasoBbI Naposib MOXET UCNOMb30BaTbLCA NPU NOANUCAHUN KakK OOQHOrO, Tak N HECKONbkMX L.

8.2.2. 31 HanpasnatTca KnueHtom B BaHk 6e3 ux nocnegywowiero npeacrasneHuMst Ha OymMakHOM
HOCUKTEre, 3a UCKIMIOYEHNEM CINyYaeB, Korga 3To npsaMo npegycMoTpeHo [orosopom mu/vnun [JoroBopom o
BGaHKOBCKUX ycnyrax.

8.3. Om3bis 3] KnueHma

Ot3biB 3] npounssoanTtcs KnneHTom ¢ ncnonb3oBaHmeM BeTpoeHHoro 6naHka. Ecnv ot3biB [ ot KnueHTta
nony4eH baHkom nocne Toro, kak baHk ncnonHWMn cogepxaweecs B HEM NMOPydYEHMUE NO PACTOPSPKEHWNIO
OEHEeXHbIMU cpefcTBaMu Ha cyeTe, baHK He HeceT OTBETCTBEHHOCTM 3a HEWUCNOSIHEHME YKa3aHHOro
OT3blBa.

8.4. lHgbopmuposaHue KnueHma o Oeticmeusix baHka 8 omHoweHuu 3 KnueHnma

BaHk n3Bewaet KnneHta o 4eNCTBMSIX B OTHOLLEHUM NOCTYNMUBLUMX PacnopsixkeHnii, a Takke 0 COBEpLUEHUN
onepaumMi Ha WX OCHOBE, MOCPEeACTBOM MPUCBOEHUSA CTaTyCOB, MNEepeYeHb KOTOPbIX NpuBeaeH B
MpunoxeHun Ne1 k MNpaeunam.

8.5. Mpocmomp 34
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MpaBom npocmoTpa 3 HagenstoTca YnonHomodeHHble nuua KnneHta B cooteetcTBUm ¢ CYJL. Mpn aToM
npocmoTp ccoobuleHnt n3 baHka B pasgene «KoppecnoHaeHUmsa» BO3MOXEH YMNOMHOMOYEHHbBIM INLOM
TOMbKO B OTHOLLUEHMM COOOLLEHMIA, CO34aHHbLIX HE paHee faTbl NpeAcTaBfeHus nocregHemMy OOCTyna B
Cuctemy.

8.6. Yyem u xpaHeHue 3/[] KnueHma

8.6.1. BaHk ocyliecTBnseT xpaHeHne Bcex J[1, Nony4yeHHbIX oT KnueHTa, B Te4EHUE NATU NET C MOMEHTA
NX NOJyYeHUs, eCNn MHOe He NpeaycMOoTpeHO [1oroBopom 0 GaHKOBCKMX yCryrax.

8.6.2. MNopsagok n cpokun xpaHeHus Knnentom 31 yctaHaenmeatoTca KNnMeHTOM CaMOCTOSTENBHO C Y4€TOM
dyHKuMoHana Cucrtemsil.

IX. neKTpoHHble AOKYMeHTbl baHka

9.1. baHkK HanpasnAaeT KJ'IVIeHTy C wucnonb3oBaHnem Cucremsol OOKYMEHTbl M Mchopmau,mo,
npegycMoTpeHHble COOTBETCTBYHOLLM D,OFOBOpOM 0 BaHKOBCKMUX ycnyrax.

Hagnexawmm BpydeHnem Knuenty O baHka cumtaetcsa 3arpyska O baHnka B Cucrtemy, a pgaton
BPYYEHUS — faTa 3arpy3ku.

9.2. baHk ocyulecTBnseT xpaHeHue Bcex 3 baHka He MeHee nNATWU NeT, ecnn MHOEe He NPeayCMOTPEHO
HoroBopom o 6aHKOBCKUX yCryrax.

9.3. MNpu HeobxoanmocTn noanucanusa 3 baHka, oH noanuckiBaeTcs Al baHka.

9.4. MNposepka 31 baHka ocyLLeCTBNAETCA B CriegytoLemM nopsagke:

e ONyYeHHbIn U3 baHka AOKYMEHT ¢ paclumpeHmeM .pdf OTKpbIBaeTCA C MOMOLLBI MPOrpaMMHOro
cpeactBa Adobe Acrobat Reader. Ecnn gokymeHT nognucaH 3l baHka, B BEpPXHEN 4acTu
AOKYMeHTa aBToMaTnyeckn otobpasutcsa pesynbTtat nposepku IlT;

e Mpu Heo6XOAMMOCTM NoNy4YeHus geTanbHon uHdopmaumm o cogepkmmom Al BaHka, Heobxoanmo
Ha)kaTb Ha NaHenb NPOBEPKM NOAMNUCHU.

[ns aBTOMaTU4eCcKoro pacrnosHaBaHusa noanuHHoctn 3l baHka HeOBXo0OUMO YCTaHOBUTL B JOBEPEHHOM
XpaHuUnuile onepaunoHHOM CUCTEMbl MNoNb3oBaTensa dannbl, KOTOopble pas3MelleHbl B pasgene
«[uncTtaHunoHHoe GaHkoBckoe obcnyxuBaHuey» / «Cuctema Business.Online» Ha oduumnanbHoM cante
BaHka no agpecy https://www.unicreditbank.ru.

X. MNonyyeHune nMHpopMaLUOHHbLIX OTYETOB BaJSIlOTHOrO KOHTPONA
C ucnonb3oBaHnem Cucrtembl

10.1. KnnMeHT nmeeT BO3MOXKHOCTb NofyyaTh C UCnonb3oBaHnemM CuctemMel cregytowme MHpopMaLMoHHbIE
OTYeTbl BantOTHOrO KOHTPOIS:
o BBK no coctosHuio Ha gaTy 3anpoca;
o OTyeT 0 NOCTYNMBLUUX Aeknapaunax Ha Toeapbl n3 ®TC n gate npuHatua CM4 no HUMm 13 baHkay
3a nepwvog;
PeecCTp KOHTPaKTOB, KPeAUTHLIX AOrOBOPOB, MPUHATLIX U CHATLIX C y4eTa B baHke YK;
OT4eT No 3a4ncneHnaM Ha TpaH3UTHbIE BaNOTHbIE CYETa;
OT4eT No 3a4McneHVsM OT Hepe3naeHTOB Ha pybreBble cYeTa;
OTYeT 0 BbISIBNEHHbIX HAPYLLUEHMAX BaNOTHOrO 3aKOHOA4ATENbCTBA;
OTyeT 06 oxmpgaembix cpokax no c1.19,24 173-d3 (BHELWHETOProBbIA KOHTPAKT);
e OrtyeTt 06 oxmagaembix cpokax no ct1.19 173-d3 (kpeaUTHbIV 4OroBop).
OTtyeTbl npegocTtaBnatoTcs B popmate xIsx. OTyeT « BBK no cocToAHMIO Ha AaTy 3anpoca» Takke 40CTYneH
B hopmaTax pdf n xml.

OtyeTbl pasmewatotca baHkom B pasgene «WHdopmaumoHHbIE OTYeTbI» AupekTopun «BantoTHbIN
KOHTPONb» Ha OCHOBaHuM 3anpoca KnueHTa, cHoOpMMPOBAHHOIO C UcCNonb3oBaHWeM yHKUMOHaNa
CucTtembl. YKkasaHHbIM 3anpoc no3sonsdeT KnveHTy onpenenntb nepeveHb HeobXxoamMblX OTYETOB, WX
dopmaThl M NEPUOANYHOCTb NPEAOCTaBNEHMS.


https://www.unicreditbank.ru/
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10.2. Joctyn k pasgeny «MHdpopmaunoHHbIE OTYETbI» NPEAOCTaBNAETCA Ha OCHOBaHUKN «PacnopsihkeHuns
Ha gocTtyn K pasgeny «MHdopMaumnoHHbie 0TYeTbl» cuctembl Business.Online», coctaBneHHOro no goopme
MpunoxeHunsa 6 k MNpasunam (ganee «PacnopsXeHne Ha AO0CTyn»), B KOTOPOM KnuneHT ycTaHaBnusBaeT
nepeyeHb Nny, KOTOPbIM NPeaocTaBnseTca AOCTYN K yKkasaHHOMY pasaeny.

MpepocTtaBneHne KnneHtom PacnopsbkeHus Ha goctyn B baHk Takke paccMaTtpuBaeTcsl Kak cornacue
KnneHTa c ycnosusimun Hactogdwero pasgena Npasun.

10.3. B PacnopsikeHne Ha JocTyn MOryT ObITb BKIHOYEHbI TOMLKO Nuua, 3asasrneHHble Knventom B CYJ1 B
nopsiake, npeaycMoTpeHHoM [loroBopom.

PacnopsikeHne Ha goctyn OomkHO 6biTb nognucaHo 3l pykoBoauTenst KnveHta wnu nuua, umerowero
COOTBETCTBYIOLUME MOMHOMOYNS U npeacTasneHo B baHk ¢ ucnonb3oBaHnem Cuctembl. PacnopsxeHue
Takke MoxeT OblTb NPeacTaBneHo C MCMONb30BaHMEM cornacoBaHHoro ¢ baHkom kaHana cBsian, npu
ycnosuu ero nognucandua YK3I ykazaHHOro B HaCTosILLEM MyHKTe nuua.

10.4. Ooctyn k pasgeny «MHdopmMaLMOHHbIE OTYETbI» NULaM, ykasaHHbIM B PacrnopsikeHnn Ha gocTyn,
npepoctaensieTcss baHkom B TeueHue 7 (cemu) paboumx OHEN cO AHS MONyYeHUst 3TOro OOKYMEHTa,
0POPMIIEHHOTO B COOTBETCTBUM C MONIOXKEHUAMU HacTosiwero pasaena MNpasun.

10.5. NaMeHeHns B nepeyveHb nuu, nMerLmnx Joctyn K pasgeny «MHdopMaunoHHble oT4YeThl», BHOCATCA
KnneHTom nocpeactBom npeactasneHns B baHk HoBoro PacnopsikeHust Ha 4ocTyn.

10.6. 3a npegocTtaBneHne MHPOPMALMOHHBIX OTYETOB BaHK B3MaeT KOMUCCUOHHOE BO3HarpaxaeHve B
COOTBETCTBMU C « TapnpoM KOMUCCMOHHOrO BO3HArpaXxaeHus 3a BbiNnofIHEHWE AKLMOHEPHbIM O0BLLECTBOM
«OHnKpeanTt BaHk» NopyyYeHUN KITMEHTOB — HPUANYECKMX NUL, U MHOMBMAYAIbHbIX NPeanpUHUMaTEneny.
CyMMbl KOMUCCUOHHOIO BO3HarpaxneHus cnucbiBatotca baHkom 5-ro uncna kaxgoro mecsua 3a
npegLecTsyOLLMIA MecsL,.

10.7. MNpekpalleHne pgoctyna k pasgeny «MHpopmaunoHHbIe OTYETHI» OCYLLECTBNSETCA Ha OCHOBaHWU
NMMCbMEHHOrO 3anpoca KnneHTa, cocTaBneHHOro B Npoun3BoribHOM hopMe, NoANUCcCaHHOro pykoBoaUTENEM
KnueHTa nnv nuuom, NMeLwmnm cooTBETCTBYIOLLME NOSTHOMOYMSI.

3anpoc ncnonHsietTcs BaHkom B TedeHue 7 (cemn) paboumx AHEN Co AHS NOMyYeHUst 3TOro JOKYMEHTA.

Xl. Ucnonb3oBaHue cneunanbHoro yHkumoHana CucremMbl

11.1. Mpu HeobxoaMMocCTM KnueHTy MOXeT ObITb NpeaocTaBneH A0CTYN K CneayoLeMy A0NOMHUTENbHOMY
yHKUMOHany Cuctembl:

CneunanbHbIn yHKLUWOHAn

OnucaHue

Ncnonb3oBaHne VASCO-TokeHa

Ucrionb3oeaHue annapamHo20 cpedcme Onsi  2eHepauuu
OO0Hopa3sosbix naponeti (VASCO-mokeH)

Vicnonb3oBaHne YNOnHOMOYEHHbIM
nuom ogHux Cpeacts [HocTyna,
Kntouen ar " Hocutenen
OpaHopa3oBbiX Maponen B pamMkax
HECKONbKNX [orosopoB ob
9NEKTPOHHOM AOKYMeHToobopoTe C
MCMNONb30BaHNEM cuUcTeMsl
“Business.Online”

lNoseonsem ucnions3oeams Cpedcmea [Jocmyna, Knrouu 31 u
Hocumenu OJdHopa308kix naposel, 3apea2ucmpuposaHHbie Ha
ums  YrosiHoMo4YeHHo20 nuua, 0ns pabombel amoeo fuya 8
Cucmeme 8 pamkax [Jozoeopoe 06  3[NEKMPOHHOM
0okymeHmoobopome c uCrnonb308aHUeM cucmemb|
“Business.Online”, 3aK/TIOYEHHbIX Bba+Hkom c UHbIMU
ropuduyeckumu nuyamu, UHOuUBUOyasbHbIMU
npeodnpuHuUMamensamu.

OrpaHuyeHune npas YNonHOMOYEHHbIX
UL M HaCTpOWKa PEXUMOB MMMOPTa

oh

lMo3sonssem ozpaHu4umsb rpasa docmyna YnosiHOMOYEeHHbIX /Uy,
K pacyemHbim cdyemam KnueHma u munam 3L, a makxe
ycmaHoeums pexxum umnopma 3/ e Cucmemy
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lNo3sonsem:
e ycmaHasenueamb Onisi YrOAHOMOYEHHbIX MUY, TUMUMbI
cymm nodrnucbigaeMbix PacriopskeHul;
e Hadensamb YronHOMOYeEHHbIX iUl 6e3 npaesa nodnucu 3

OcobbIn  NopsiAoK noanucaHnsa u
ABTOpu3aunmn PacnopsikeHun

rnpasom Asmopusayuu PacniopsixxeHuti u
ycmaHaesiueamsp 0115 HUX ITUMUMbI CyMM ABMOopu3yemMbiX
PacniopsixeHud;
e onpedename Mopssi00K noodnucaHus u Asmopusauuu
PacniopsixeHudl.
lMony4yeHune BLINUCOK NO cYeTaMm, B Cucmeme npedocmaensiromcsi 8bINMUCKU M0 cyemam,
OTKPbITbIM B ApYyrnx 6aHkax OMKpbIMbIM 8 Opyaux baHKax

Hoctyn B Cuctemy yepes npotokon | lossonsem KnueHmy umnopmuposams 3] e Cucmemy, a
WebDAV makxe nosiydams u3 Cucmembi 8binucKku no cvemam KnueHma.

11.2. doctyn Kk ykasaHHomy B n.11.1. [llpaBun dyHKUMOHaNy npenocTaBnAeTcd Ha OCHOBaHUU
[ononHuTenbLHOro cornawlueHusi, 3aknideHHoro mexay banHkom n Knunentom. dopma [JononHUTENbHOro
cornaweHus npegoctasnseTca baHkom no 3anpocy KnueHrta.

11.3. 3a wucnonb3oBaHWe cneumanbHOro d)yHKLl,VIOHaJ'Ia baHKk B3nmMaeT KOMWUCCUIO B COOTBETCTBUN C
«Tapl/l(*)OM KOMUCCMOHHOIO BO3HarpaxaeHud 3a BbINMOJIHEHUE AKLI,I/IOHeprIM 06LLI,eCTBOM ((I‘OHVIer}J,VIT
BaHk» HOpy‘-IGHI/IVI KIMNEHTOB — lopnandecKkmnx nmu n ntHoneunayanbHbIX npenanHmmaTeneVl».

XII. Mopsapgok paccMOTpeHUA KOHPNUKTHLIX CUTYaLUn,
CBfi3aHHbIX ¢ noannHHocTbio 3 KnueHTa

B cooTteeTcTBUM C [paBunamm paccMmaTpuBaroTCs KOH(NUKTbI, CBA3aHHbIE C onpeaeneHnemM nognanHHOCTH
9L KnueHnTa, criegyromnx TUMNoOB:

° oTka3 KnueHta ot dakra otnpasku 3/,

. oTka3 baHka oT dakta nonyveHusa 3 KnueHra.

[nsa yenu pasbopa KOHMKTHBIX cuTyaumn B Cucteme NpeaycMoTpeH MexaHnam, No3BoNAoLWmnin KnueHty
nony4nTb kBUTaHuuio Ha 3 KnueHTta (aanee — KsutaHuus), 3aBepeHHyto 3l baHka. KButaHuusa cogepxur
MHopMaumo o gencteusax baHka, nponsBedeHHbIX B oTHoweHun O KnneHra.

12.1. Obwul nopssOoK paccMompeHuUss KOHGhJIUKMHOU cumyayuu

12.1.1. KnueHT Hanpaensetr B baHk cooTBeTCcTBYWOLWMM 0Opa3oM noanucaHHoe 3asBrieHve C
N3noxeHnem npegmMmeTa npeteH3un (aanee — 3asiBNexHue).

3asBneHne OOMKHO coaepXKaTb:
e HaumeHoBaHue KnueHTa;
e XapakTep NpPeTeH3Uu;
e [aTy, HOMep U Apyrve pekBu3nTbl, NO3BONSIOLME MAeHTUdDULMPOBaTbL ocnapuBaemblin J[;
e V3NOXeHne 0BCTOSTENbCTB, KOTOPbLIE NPUBENM K BO3HUKHOBEHWIO KOH(DITMKTHOWM CUTYaLIMMN.

12.1.2. Ha ocHoBaHuu 3asBrneHna KnueHTa, He no3gHee 15 (natHaguaTtn) paboumx gHEN C MOMEHTa ero
nony4yeHns, COBMeCTHbIM pelleHeM CTOPOH co3gaeTcsa cornacutenbHas komuceus (ganee — Komucens)
O515 pacCMOTPEHUS BO3HUKLLEN KOHAMUKTHOM cuTyauuun. MNpeacraButendamu B cornacutenbHON KOMUCCUM
oT KnneHta n baHka Moryt 6bITb nvua Kak M3 4uicra COTPYOHMKOB 3TUX OpraHM3auui, Tak U UHbIX
KOMMNETEHTHbIX OpraHu3auun. B nocnegHem cryvae Mx MOMAHOMOYUS ONpPedenstTcs AOBEPEHHOCTSAMM.
Uucno npeactaButenen ot kaxaoh u3 CTOpPOH He OOMMKHO MpeBblllaTbh 4eThipex 4venoBek. CocTas
Komuccum cornacosbiBaeTca CTOpoOHaMu 1 yTBepXKaaeTca ABYCTOPOHHMM aKTOM.

12.1.3. B cnyyae HeobxogumocTtun, no uHuumatmee CTOpOH, B cocTtaB Komuccum moryT npuBnekatbes
He3aBMCUMbIE 3KCMNEPTbl U TEXHUYECKME Cneumanuctbl, B TOM 4YMCle U3 OpraHM3auumn-u3roToBuTeENen
nporpaMmmMHoro obecne4veHus.
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12.1.4. B gByxHefenbHbI cpok Komuccurs npoBOANT pacCMOTPEHMNE KOHAITMKTHON CUTyauun 1 3aBepLiaeT
CBOIO paboTy aKTOM C U3NOXEHNEM CYTU KOHMNMKTA, onpeaeneHnem BMHoOBHON CTOPOHbI 1 pekoMeHaauum
Mo YCTPAHEHMUIO NPUYUH BO3HUKHOBEHMS NOAOOHBLIX KOH(PIKTOB.

12.1.5. B xoae paccMoTpeHusi KOHGMKTa cornacuTenbHON KoMMccnen npoeepsieTca KoppekTHocTb Ol Ha
cnopHom 31 u cooTeeTCcTBYOWMX KBUTAHUUAX, a Takke cooTBeTcTBUE KBuTtaHummn 3.

TexHonornyeckne onepauun, Heobxogumble ans nposepkn 3l Ha 3O Knuenta u KeutaHuwmsx,
OCYLLIECTBIIAIOTCS Ha aBTOMaTM3MPOBaHHOM paboyeM MecTe, Haxodslemcs Ha TeppuTopun baHka.

12.1.6. NpoBepka ocywecTBNAETCH B YeThblpe aTana:
o Komuccusa hopmupyeT nakeT MaTtepuanos, UMELWNX OTHOLLEHWE K NpeaMeTy crnopa;
e Komuccua nposepsieT npuHagnexHocTb Knioden nposepkn 31 KnueHTa cOOTBETCTBYHOLLUM
npegcrasutensam KnuenTa;
o Komuccusa npoepseT dakt nognucaHms cnopHoro O mn KeutaHuunm no Hemy Knwouamn Ol
COOTBETCTBYOLWMX NpeacTtaBuTenein CTOPOH;
e Komuccus roToBUT 3aKnoyeHne no pesynbTaTtaM pacCMOTPEHNSA KOHAITUKTHON cUTyauuu.

12.2. [NopsiOok chopmMupo8aHUsI nakema mMmamepuasos, UMerwux omHoweHue K npedmemy criopa

CTtopoHbl NpeacTtaenaoT Komucenn crneayowne matepuansi:

e CnopHbIn 3[;

e KsutaHumm no cnopHomy O[], oTOOpaHHble NyTEM CpaBHEHWUS PEKBU3UTOB, MO3BOSSIOLLNX
OAHO3HA4YHO onpefennTb X B3aMMOCBA3b CO CMOPHbIM J[;

e cnucok Kntouen 3l1, kotopbiMy 6binn noanucansl 9 1 KeutaHumm;

e Kntoun nposepkn 3, cootBeTcTByowme Knoyam 3l npeactasutenen CTOPOH, nognucaBLimnx
cnopHbii 3 n KBntaHumm;

e 3aBepeHHble COBCTBEHHOPYYHbIMWM nognucamum npegctasutenen  KnueHta 3anpocbl  Ha
pernctpaumto Kntoden nposepkn Ol KnveHTa, koTopble Obiny akTyanbHbl HA MOMEHT OTMNpPaBKM
cnopHoro 3 n umetoT camyro nosgHioto gaty («KopHeBble cepTudmkaTtbi») U NPOMEXYTOUHbIE
(mognmncaHHble anekTpoHHO) 3anpockl Ha peructpaunto Kntouen nposepku Al KnneHrta, koTopble
no3BONgAlT MpoBepuTb AoctoBepHocTb Kntoden nposepkn 3l KnmeHta, HayuHaa oT
COOTBETCTBYHOLLMX UM KOpHEBBIX CEpTUMKATOB.

12.3. [lopssOok nposepku npuHaonexHocmu Krroyel nposepku 31 coomsemcmeayrouwum
npedcmasumesnav KnueHma

12.3.1. [lns npoBepku NpuHagnexHoctn Kntova nposepkn 3l Komncens paccmartpumBaer:
e Kntoud nposepku 3lT;
o KopHeBown cepTudmkat, cootBeTcTBYOWMN Kntouwy npoeepkn 3lT;
e [POMEXYTOYHble 3anpockl Ha peructpaumo Kntouen npoeepkn 31, KOTOpbIE NO3BONSAIOT
npoBepuTb JoCcTOoBEPHOCTb Kntova npoeepkn I, HaunHasa ot KopHeBoro ceptudukara.

12.3.2. MNpoBepsieTca COOTBETCTBME MEPBOr0 U3 MPOMEXYTOUHbIX 3anpocoB Ha pernctpauuio Knoven
nposepkn Ol KopHeBoMy cepTudukaty. B cnyvyae coBnageHus MX COOEPXUMOrO OCYLLEeCTBMASETCA
npoBepKa Bcew Lienoykn 3anpocoB Ha pernctpauuio Kntoven nposepkun Il1. Ecnv B pesynbtate npoBepkn
He ycTaHoBneHa npuHagnexHoctb Knioda nposepku 3l ero npegnonaraemomy Bnagensuy, no 3,
nognucaHHoMmy cooTBeTcTByOWMM  Knoyom  3Ol1, npuHumaeTca peweHne B nonb3y CTOPOHbI
ocnapvBatoLen NogANHHOCTb AaHHoro J/.

12.4. [Nopsook nposepku chakma noonucaHus 3d/KeumarHyut Knroyamu 31 npedcmasumerneti CmopoH

12.4.1. ins npoBepku takta nognucaHuna 3 /KentaHumm Kommceunsa paccmatpmsaeT:
e Kniou npoBepku 3l cooTBeTCTBYIOLWErO Npeactasutens CTOPOHbI;
e nposepsiembln(bie) SO/KButaHuuu;
e OJl1 Ha npoeepsaemom(bix) S/KBuUTaHUMSX.

12.4.2. MNMpoepsietca dakT nognucanusa d/KemtaHumm Knovom 3, cooTBeTCTBYOWMM Krtovy npoBepku
Ol npeactaButena CTtopoHbl. Ecnn B pesynbTaTe npoBepku ycTaHoBneHo, 4to J/KeuTaHuum He
nognucaH(bl) Knioyom 3l npeactaButens CTOPOHLI, NPUHUMaETCA pelleHne B nornb3y CTOPOHbI,
ocnapuBatoLen NOANNHHOCTb AaHHOro(bix) O4/KButaHuuin.

12.5. Nopsdok npuHImMus peweHus no chakmy omimpasku/nonyyeHus 3
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12.5.1. ins npoBepku hakta otnpasku/nonydeHns 3 Komuccusa npoBepsieT:
e CcooTBeTCTBME cnopHoro 3 n KeutaHuuwy;
e noanuHHocTb Al npeactaButenen CTOpoH Ha cnopHom O 1 KButaHumsx.

12.5.2. Ecnu B pesynbTaTte NPoBepKN yCTaHOBMEHO, YTO KBUTaHUMM HE COOTBETCTBYIOT CopHOMY 3L nnu
HeT KBuTaHUUWW, COOTBETCTBYIOLMX crniopHOMy O3], npuHUMaeTca pelweHve B nosbdy CTOPOHBI,
ocnapveatoLen gakT oTnpasku (NonydeHns) cnopHoro S[.

12.5.3. Ecnn B pesynbTate NPOBEPKM YCTAHOBMEHO, 4YTO crnopHbli O He nognucaH Knwouyamu 3l
COOTBETCTBYIOLWMX NpeacTaButenen Knmenta, npuHumMaeTcs peweHme B nonb3y CTOPOHbI, OcnapuBsatoLLemn
dakT oTnpasku (nony4eHuns) crnopHoro 3.

12.5.4. Ecnn B pesynbTaTe NPOBEPKM YCTAHOBMEHO, 4YTO KBUTaHUuM K crnopHomy 3O He noanucaHbl
Kntouamn 31 cooTBeTcTBYOWMX NpeactaBuTtenen baHka, npuHumMaeTtca peweHne B nonb3dy CTOpPOHBI,
ocnapvsatoLen akT oTnpasku (MonydeHns) cnopHoro S[.

12.5.5. B ocTtanbHbIX criyvasix npMHMMaeTcs pelleHune B nonb3y CTOpOHbI, AOKa3biBatoLen hakT oTnpaBKu
(mony4deHwnsa) cnopHoro 3.
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4 HOHKpeanr bank

AkuuoHepHoe obwecmeo «HOHUKpedum baHk»
Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHne Ne 1
Kk MpaBunam anekTpoHHOro AOoKyMeHToo6opoTa
C 1cnonb3oBaHMeM cucTeMbl «Business.Onlinex»
(ans opranyeckmx NMULYVHAVBUAYaNbHBIX MpeanpyHUMaTenein)

Cneundukauma cuctembl «Business.Online»
Bepcus o1 2018.02.01

1. PeKBM3UTbI NOAKIIOYEHUA, MPOrpaMmMHoOe obecnevyeHne u cpeacTea Kpuntorpacpuyeckon 3awmThbl:
PasmeweHbl Ha cante nogaepxkm Cuctembl no agpecy https://support.unicredit.ru B pasgene
BUSINESS.ONLINE > YcTtaHoBKa cuctemsl

2. Tpe6oBaHusa kK KnueHTckomy paboyemy mecTy:
AkTyanbHble TpeboBaHus kK KnneHTckomy pabodemy MecTy pasMelleHbl Ha canTe
https://support.unicredit.ru B pazgene BUSINESS.ONLINE > O cucteme > TexHuveckne TpeboBaHus

3. CpegcTtBa gocryna:

Cnocob
npeaocTaBreHns

Mo anekTpoHHON no4Te

CpeactBa OnwucaHne
nocrtyna

NoruH

[Mepvoam4HoCTL NNaHOBOro
obHoBNeHus

He TpebyeTcs

YHuKanbHas
LMpPOBbIX

nocnegoBaTenbHOCTb  andaBuUTHO-

CMMBOOB, npuceavBaemas
YNonHoMOYeHHOMY nuuy npu pernctpauumn B Cucteme
[NocnepoBaTenbHOCTb andaBUTHO-LUNPPOBbLIX
CMMBOMOB, Wcnonb3yemass pAans uaeHTudmkaumm
YNonHOMOYEHHOro nuua

Mpu nepeoM Bxoae B Cuctemy,
PekomeHayeTcs MEHSATb He
pexe 1 pasa B Tpu Mecaua

Ha Homep mo6unbHoro
TenedoHa

Maponb

4. ononHuTenbHbIE cpeacTBa 6e30NacHOCTH:
IPIMAC dunbTpauus — nogkntodaeTtcss no 3asieBke oT KnueHta. Hoeas 3asBka Ha MAC/IP dwunbTtpauuio
OTMEHSIET paHee YyCTaHOBMEHHOE OrpaHMYeHme No agpecam (HaCTPOMKM CTaBATCA MO NocnegHen 3asBke).

5. CpeactBa kpuntorpacuu, 31:
o 3awmTa kaHana nepegayn gaHHbix SSL;
o CK3W Signal-Com JCP unu Crypto-Pro JCP

6. CpegcTBa AononHUTeNnbHOW naeHTudukaumn:

CpepctBo Onwncanve Cnocob npegocTtaBneHus

noeHTuduKaumm
CMC Maponb

lMepunoam4HoOCTL NIAHOBOrO
obHoBNEHUs

OpHopasoBbI Naponb, HanpasnseMbli Ha
HOMep  MoOOunbHOro  TenedoHa nuua,
ykasaHHbIi B CYJ1

Kapta ¢ HabopoM ogHOpPas3oBbIX Maporewn,
3aKpbITbIX CKPETY-CIIOEM.
YcTponcTeo, npeaHa3HayeHHoe

He TpebyeTcs Ha Homep moGuUnbHOro

TenedoHa

Mpv nogknoYeHnm K
Cucreme
lMpw ncnonb3oBaHUn

KapTa ogHopa3soBbIx
naponemn
VASCO-TOKeH

Mo mepe ncnonb3oBaHNs BCex
naposien Ha aKTMBHOW KapTe
He TpebyeTcs

ans

reHepaLmy 0HOPa30BbIX Naponemn

7. Ctarycbl PacnopsixeHuu, npucBanBaemble baHKoM:

HanmeHoBaHue cTaTtyca

Bua ctatyca

OnucaHue

Cucrtemsbl

OCHOBHbIe

MpuHaTt

[MpoMeXyTOYHbIN

JokymeHT npuHaT BaHkom

OTKasaH

MToroBbin

BaHKOM 0TKa3aHo B MCNONHEHUN AOKYMEeHTa Ui JOKYMEHT OTO3BaH

VicnonHeH

MToroBbin

[okymeHT ucnonHeH baHkom

OdononHutenbHble

MpuHATO — OXMaaHue
CBSA3aHHOIO AOKYMEHTa

[MpoMexyTouHbIN

[okymeHT ByaeT oTnpaBreH Ha UCMOMHEHWE NOCHE MONYYEHMs CBA3aHHbIX JOKYMEHTOB

[MepenaH Ha NCNONHEHNE

[MpoMexXyToYHbIN

ﬂ,OKyMeHT NPWHAT K UCNONHEHMIO BaHKoMm

Ha nognucb

[TpoMeXyToYHbIN

,D,OKyMeHT HanpasJ/ieH Ha nognnucb Nosib3oBaTesidaM C NpaBoOM NoAnnucu.

YactmyHo nognucaH

[TpoMeXyToYHbIN

Mpouecc nognucy 4OKyMeHTa He 3aBepLueH. Kak MMHMMYyM 1 mognvch NpoCTaBrieHa.

MNognucaH

[MpoMexXyToYHbIN

Mpouecc nognucu OOKYMeEeHTa 3aBepLueH

BosBpart 6e3 ncnonHeHus

MToroBbin

ﬂ,OKyMeHT BO3BpaLleH 6e3 ncnonHeHns

OTmeHeH

MToroBbin

ﬂ,OKyMeHT OTO3BaH

Ha kapToTeke

[MpoMeXyTo4YHbIN

HegocTaTouHO CpeacTB 418 UCMOMHEHMS HANOroBOro niarexa.

HepocTtaTo4Ho cpencts

[MpoMexyTouHbIN

HepocTtaTo4Ho CpeacTB Ha c4yeTe CcnnucaHna ana UCNoNnHeHna nnaTtexa n

cnmncaHna KOMnUccuun

MpuHATO Ha JopaboTKy

MToroBbin

KoHTpakT NpuHsAT BaHkoM B 06paboTky

OTtnoxeH BK

[MpoMEXYTOYHbIN

[lOKyMEHT OTNOXEH COTPYAHMKOM BantOTHOIO KOHTPOIS (CM. MPUYNHY B Co00LLeHNN
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4 HOHnKpeanT bauk
AkuuoHepHoe obwecmeo «HOHUKpedum baHk»

Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHne Ne 2
Kk MpaBunam aneKkTpoHHOro AokyMeHToobopoTa
C vcronb3oBaHuem cucteMbl «Business.Online»
(Ans opranyeckmx NMULYVHAVBUAYaNbHBIX MpeanpyHUMaTenein)

CnucoK nuu,
YMNONHOMOYEHHbLIX HA UICMNOJIb30BAHUE CUCTEMBI

Hdama

I HaumeHoBaHne KnuneHta I
I KnueHTcknin Homep I

HacTtoawwum coobwaem Bam:

1. I'Iepequb Nny, YNOJIHOMOY€eHHbIX Ha ucnosjib3osaHue Cucrembl 1 ux npaBa Ha ee NCNoJib30OBaHue:

damunusa Mva OT4yecTBO

Homep mobunbHoro TenedgoHa

ansa SMS-coobLeHui: 7 (

AfOpec 3neKTPOHHOM MoYThI:

MpaBa Ha ncnonb3oBaHne CUCTEMbI (8bi6epume 00UH U3 CEedyIOUUX 8apPUAHIMOS):

(] NpaBo npocmotpa, BBOAa, | [ | MpaBo npocmotpa, BBoga u | [] [MMpaBo npocmotpa, BBOAA W
penaktupoBaHUA U nognucaHua | pedaktunpoBaHue o, U | peaaktupoBaHus (so3moxeH 8bibop
ic)i| €[MHOSNYHOro NOONNCAHWNSA | HecKonbKuX 8apuaHmos).

HokymeHTtoB BK
] Bcex 3

KaTeropus ] 30, kpome JokymeHTos 31
nognucu [] Tonbko dokymeHToB 3[1
(yugppod: 1/2/3): [] DokymenTos 3 pasagena
«[JokyMeHTbl 13 6aHka».

HononHutenesHasa naeHtTudukaums OgHopa3oBbIM NAaponeM (mosibko 0715 nonb3osamerel ¢ npasom nodnucarHusi OL):

[] CkpeTu-kapTa Ne

damunusa NMma OtvyecTBO

Homep mobunbHoro TenedoHa

ana SMS-coo0bLeHui: 7 (

AOpec 3neKkTpOHHOM MOoYThI:

lMpaBa Ha ncnonb3oBaHne CUCTeMbI (8bibepume 00uH U3 crnedyrouux 8apUaHmMos):

[] MNpaso npocmoTpa, BBOAA, [ ] MpaBo npocmotpa, BBOda W | [] MpaBo npocmoTpa, BBOAa MU
penoaktmpoBaHna M nognucaHua | pegakrupoBaHue S,D,, n | peoaktnposaHua (803moxeH 8bIbop
)i €4NHONUYHOro NOANNCAHUA | HeckonbKUX 8apUaHMOS).

OokymeHToB BK O
Bcex O[]
KaTteropus [] 30, kpome OokymeHTos 31
nognucu [] Tonbko dokymeHTos 3I1
(uucgppoui: 1/2/3): [] DokymenTos 3 pasgena
«[JokyMeHTbl n3 6aHka».

[ononHutenbHas naeHTudunkaums OgHopasoBbIM NAPOSIEM (mosibko O71s nofb3osamenel ¢ npagom nodnucaHust 34):

[] CkpeTu-kapTa Ne

PykoBoauTenb ( )

14




Public

damunusa NMma Ot4yecTBO

Homep mobunbHoro TenedoHa

ans SMS-coobLeHui: 7 (

Apnpec 3neKkTpOHHOM MOoYThI:

MpaBa Ha ncnons3oBaHne CUCTeMbI (8bibepume 00uH U3 cnedyrujux 8apuaHmos):

|:| I_IpaBO npocmoTpa, BBOAA, |:| rlpaBO npocmoTpa, BBOAA WU |:| I'IpaBO NpocMOoTpa, BBOAaA n
pefaktnpoBaHua U noanucaHusa | peaaktupoBaHue 3}3,, n | peoaktnpoBaHuda (803moxeH 8bIbop
3,D, eanHOJTIMYHOro NoANNCaHUA | HeckonbKux eapuaHmMos).

HokymeHToB BK
[ Bcex 3

Kateropus [] 30, kpome OokymeHnTos 3I1
noanucum [] Tonbko dokymeHTos 3[1
(uugppodi: 1/2/3): [] DokymenTos 3 pasagena
«[lokyMeHTbl n3 6aHka».

HononHutenbHasa naeHtudukauns OgHopasoBbIM NAPOIEM (mosbKo Oris nons3oeameriel ¢ npasom nodnucarusi 3L):

[] CkpeTu-kapTa Ne

2. CouyeTaHue KaTeropum nognucen, ucrnonb3yemoe Ans nognucaHua AL (snibepume 00uH U3 credyrOUUX
eapuaHmos):

D 1-ﬂ+ 2-ﬂ+ 3-ﬂ

3. [] 3aABkM Ha NoKynky/npoaaxy MHOCTPaHHOW BantoTbl U 3aABKM Ha KOHBEPCUOHHYIO CAENKY Mo OHNanH
KypCy NoAnNUCbIBalOTCA O4HOM NOANMUCHLI0 YNONTHOMOYEHHOro nuua, ykasaHHoro Bbille B n.1.

(Ecnu onyus He ebibpaHa, delicmeyem obujee rnpasusio codemaHusi Kameeaopuli noonuced, ucrosib3yemoe Orsi noonucaHus 3/,
ycmaHoesieHHoe 8 11.2)

Ham unsBectHo, yto O[l, oTnpaBnsiemble B BaHk, O0MmkHbI ObiTb NOATBEPXKAEHbI XOTs1 Obl ogHUM OpHOPa30BbLIM
napornem.
TepMuHbI, UCMONb30BaHHbIE Bbille, MMEKT TOT e CMbICIT WU 3HayeHue, 4To U B «[oroBope 06 3MeKTPOHHOM

OOKyMeHToobopoTe € ucnonb3oBaHnem cuctembl “Business.Online” (ona ropuanyeckux nuu/vMHAMBMAYanbHbIX
npeanpuHMMarenemn)».

PykoBoauTenb ( )

M.IM.

15



Public

4 HOHKpeanT baHk

AkuuoHepHoe obwecmeo «HOHUKpedum baHk»

Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHne Ne 3

Kk MpaBunam anekTpoHHOro AoKyMeHToo6opoTa
C 1cnonb3oBaHneM cuctembl «Business.Online»
(ans opuanyecknx ML VHAMBUOYanbHbIX NpeanpyHuMaTenei)

3AABKA
HA U3MEHEHME CMNUCKA nuL, YNIONHOMOYEHHBLIX HA UCNONb30BAHUE CUCTEMbI

Hdama

I HaunmeHoBaHne KnuneHta I
I KnueHTcknin Homep I

HacTtosawmum npocum Bac:

1. BHecTu cnepgyowme n3aMeHeHUA B NepeyveHb UL, yNOJTHOMOYEHHbIX Ha Ucnofb3oBaHue CuctemMbl n/unm
B NpaBa yNnoJIHOMO4Y€eHHbIX ML Ha ucnonb3oBaHue Cucrembi:

[] Dobasutb L] UcknouuTs (ykassieaemes monbko ®UO) [] MameHuTb AaHHbIe

damunusa Nma OTtyecTBO

Homep mobunsHoro TenedgoHa

ans SMS-coo0LueHui: 7 (

Afpec aneKTPOHHOW NMoYThl:

lMpaBa Ha ncnonb3oBaHne CUCTeMbl (8bi6epume 00UH U3 credyuux 8apuaHmos):

(] MpaBo npocmotpa, BBOAA, | [] MpaBo npocMoTpa, BBOAA M [0 Trpaso npocmotpa, BBOAA
penakTiposaHus 1 nopnucains 3 | pepakTposaHe c)il "
€OVHOMUYHOro noanucaHus
HokymeHTtoB BK

penaKkTPOBaHUA (803MOxeH 8bI60p HECKObKUX
g8apuaHmos).

[ ] Bcex 30
Kateropus [] 30, kpome JokymenTos 3I1
noanucu [] Tonbko HokymenTtoB 31
(uucbpoti: 1/2/3): [] DokymenToB 3 pasgena «[oKyMeHTbI
13 GaHkay.

JononHutensHas ngeHTudunkaums OgHopasoBbIM NAPOSIEM (mosibko 0715 nofb3osamenel ¢ npagom nodnucaHus 34):
MogkntounTb OTKNIOUYUTB

[] Ckpetu-kapty Ne [] Ckpetu-kapty

2. YcTaHOBUTL crneaylollee coyeTaHMe KaTteropui nognucen ana noanucaHua 3 (enibepume 0oOuH u3
cned rowux eapuaHmoe (3al70/7HﬂemCFl MOJIbKO 8 Ccriy4ae U3MeHeHUs paHee ycmaHOB8/1eHHbIX coqemaHuEI):

3. |:| 3asBKM Ha NOoKynKy/npoaaxy MHOCTPaHHOMW BantoThbl U 3asiBKM Ha KOHBEPCUOHHYIO CAENKY MO OHMalH Kypcy
noAnUCLIBaKOTCS OAHOM NOAMNUCHLIO YNOTHOMOYEHHOr O Nuua, KOTOpoMy NpefocTaBneHo npaso nognucaHus .
(Ecnu onyus He ebibpaHa, Oelicmeyem obuwee npasurno codemaHusi kKameaopuli nodnuced, ucrnonbdyemoe Ons rnodnucaHus 3/,
ycmaHoeneHHoe 8 n.2 Crucka Jiuu, Yrno/THOMOYEHHbIX Ha ucrionb3osaHue Cucmembl/3asieku Ha u3meHeHue Criucka nuy,
YMOTHOMOYEHHbIX Ha ucrosnb3o8aHue Cucmemsi)

Ham naBecTtHo, 4to 3/, oTnpaBnsaemMblie B BaHk, 0OMmKHbI ObITb noareepXaeHbl XOoTA Obl O OHUM Oﬂ,HOpa3OBbIM naponem.

TepMUHbI, UCMONb30BaHHbIE BbIlle, UMEKT TOT XE€ CMbICIT M 3HayeHue, 4To U B «[loroBope 06 3MNEKTPOHHOM
OOKYMeHToObopoTe C uMcnonb3oBaHMeM cucteMbl “Business.Online” (ansa opuandeckux nuu/vHOMBUAYanbHbIX
npeanpuHUMaTenemn)».

PykoBoauTens ( )
M.IM.
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4 HOHnKpeanT baxk
AkuuoHepHoe obuwecmeo «HOHUKpedum baHk»

Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9

MpunoxeHune Ne 4

Kk MpaBunam anekTpoHHOro AoKyMeHToo6opoTa

C ucrnornb3oBaHMeM cuctemMbl «Business.Onlinex»

(ans opranyecknx NULVHAVMBUOYanbHbIX NpeanpyHuMaTenei)

3AABNEHUE
O KOMMPOMETALIMU/YTPATE CPEACTB AOCTYNA/Knio4YA 3M

Hdama

HavnmeHoBaHne KnmueHTta

KnneHTcknin Homep

B cBfA3n ¢ kKomnpomeTauuen/yTpaTton npocum 3abnokupoBatb B Cucrteme:

[] Cpenctsa goctyna (JlorvH 1 Mapons) u Kntou 3 | [] Koy 30N

BbII'IyLIJ,eHHbIe Ha UM4A:

Qamunus ims Omyecmeo

M NpeAoCTaBUTb BbilleyKa3aHHOMY YNOSITHOMOYEHHOMY NULYy:
[] Cpeactsa moctyna (npu 3mom YrofHOMOYEHHOe IUyo caMocmosmeribHo ¢opmupyem Krouu,
ucnone3ysa umerowjutics Hocumenes Knrouel).

Ham mn3BecTtHO, 4yTo CpeactBa goctyna GyayT HanpaBreHbl HA adpec 3MNEeKTPOHHOW NouTbl U TenedoH
YNonHOMOYEHHOro nnua, paHee ykasaHHble B CYJ1/ 3aaBke Ha nameHeHne Cnmcka nu, ynosTHOMOYEHHbIX
Ha ucnornb3oBaHne CUcTembl.

TepMUHbI, UCNONb30BaHHbIE B HAcTosAWEM 3asBreHUN, MUMEKT TOT XKEe CMbICIT U 3HayeHue, YTO U B
«[oroBope 06 3nMeKTPOHHOM AOKYMEHTOOOOopoTe C Mcrnonb3oBaHMeM cuctembl “Business.Online” (gns
IOPUANYECKUX NUL/MHONBMAYANbHbLIX NpeanpuHUMaTenen)».

M.T
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4 HOHKpeanr bank
AkuuoHepHoe obwecmeo «HOHuKpedum baHk»
Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHune Ne 5
Kk MpaBunam anekTpoHHOro AoKyMeHToo6opoTa
C 1CMnosnb30BaHNeEM cuctembl «Business.Online»
(ans opranyecknx N VHAMBUOYanbHbIX NpeanpyHuMaTenei)

3asBkKa
Ha orpaHM4yeHue/ OTMeHy orpaHM4yeHusi nepeaadn ANEKTPOHHbIX JOKYMEHTOB
no IP n/unun MAC-agpecam

Hata

i KnuneHTcknin Homep

(] Mpocum npounssecTu HacTponkn Cuctembl, orpaHnumB nepeyeHs |P n/unn MAC-agpecoB, KOTopbie
MOTyT ObITb UCNONb30BaHbl ANA nepeaaym B baHk Hawmx 31, cneayrowmmm agpecamu:

IP-agpeca / gmana3oHbl

[nana3soH c:

MAC-agpeca

MAC-agpeca:

Ham n3BecTHO, YTO:!

1. npeacTaBrieHne HacTosiLen 3as8BKN OTMEHSIET BCe paHee NpeAcTaBlieHHble aHanormyHble 3asBKu;

2. B Crnyyae, ecnv B HacTosen 3aaske nepeyncnesl IP 1 MAC-agpeca, To Ans kaxxgoro crnydasa goctyna éyger
yCTaHaBNMBaTbCA COYETaHWE TakmMx agpecoB, M NPU BbISBMEHMM HECOOTBETCTBUA nepepada 3L B baHk Gyget
HEBO3MOXHa.

(] Mpocum oTMeHnTL orpaHnyeHune nepeaaun 3 8 BaHk no npusHaky IP n/unu MAC- agpecos.

TepMuHbI, UCNONb30BaHHbIE B HAcTosilen 3asiBke, UMEKT TOT XXe CMbICI M 3HayeHue, 4Yto n B «J[loroBope 06
SMNEKTPOHHOM  [OKyMeHToobopoTe C  Ucnonb3oBaHMeM cucteMbl  “Business.Online” (gns  ropuanyeckmx
nMu/MHanBUAYyanbHbIX NpegnpuHuMaTenei)y.

PykoBoauTtenb ( )
M.TT.

18



Public

MpunoxeHne Ne 6

Kk MpaBunam aneKTpPoOHHOro AOKyMeHToo6opoTa

C vcrionb3oBaHneM cuctemMbl «Business.Onlinex»

(ans opranyecknx ML VHAMBUOYanbHbIX NpeanpyHuMaTenei)

PACNOPSAXEHUE
HA 0OCTYN K PA3OENY « MHO®OPMALIMOHHBLIE OTYETbI» CUCTEMbI BUSINESS.ONLINE

Hdama

I HanmeHoBaHne KnmneHta I
I KnneHTcknin Homep I

Hactosiwmm npocum Bac npepnoctaBuMTL/OTKNOYMTL AocTtyn K pasgeny «WMHcgpopmaunoHHble
oTyYyeTbi» AupeKkTopun «BantoTHbIN KOHTPONbL» cucTembl “Business.Online” cneayrowmm nuuam:

I 1 | ®amunua Umva OTtyecTBoO I

JlorvH (ykaseieaemcs umerowuticsi
JloauH 0nsi exoda 8 Cucmemy)

[] MpenocTaButh goctyn (] OTknounTb AocTyn

damunua Umva OTyecTBo

JlorvH (ykaseieaemcs umerowutics
JloauH 0nsi exoda 8 Cucmemy)

[] MNpenocTaButh goctyn (] OTknounTb gocTyn

damunua Umva OTyecTBO

INoruH (ykasbieaemcs umerouuticsi
JloauH 0nsi exoda 8 Cucmemy)

[] MpenocTtaButh goctyn (] OTknounTb gocTyn

damunua Nma OTuyecTBO

INoruH (ykasbieaemcs umerouuticsi
JloauH dnsi exoda 8 Cucmemy)

[] MpenocTaButh goctyn (] OTknounTb gocTyn

MonoxeHus pasgena «lonyyeHne MHPOPMALMOHHBIX OTYETOB BaNOTHOrO KOHTPOSS C UCMONb30BaHNEM
Cuctembl» «[lpaBun anNeKkTpOHHOro AOKYMEHTOO6OopOoTa C Mcnonb3oBaHueM cuctemMol “Business.Online”
(ans ropraonyecknx NUWHOMBMAYanbHbIX NPeanpUHMMaTenemn)» Ham U3BECTHBbI.

PykoBoauTenb ( )
M.I.
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